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IRMSPL/IG/25-Q4/054-SPP DATE: 09/01/2026

The Company Secretary

M/s SOLVE PLASTIC PRODUCTS LIMITED
DOOR NO XIII/690 ABC THOLOICODE
PUNALUR

KOLLAM

KERALA 691333

Dear Sir/Madam,

Sub : Report on Redressal of Investor Complaints
Period : 01/10/2025 To 31/12/2025
ISIN : INEQOU0201016 NSE-Symbol: BALCO

We furnish below the details of complaints received and redressed for
the aforesaid period.

Opening | Received | Disposed off | Unresolved | Disposed off
Balance | during | during the quarter | Pending | during
Pending as at| the | on or before | as on | 01/01/2026
| quarter | | | To
01/10/2025 | | 31/12/2025 | 31/12/2025 | 02/01/2026
————————————— e e A
| | | |
Nil | Nil | Nil | Nil | Nil
| | | |
————————————— o
Summary of complaints:
1. Non-receipt of Refund Order/Allotment letter ¢ Nil
2. Non-receipt of Dividend/Interest on shares/Debentures/
Fixed deposits/maturity amount on debentures ¢ Nil
3. Non-receipt of Share Certificates ¢ Nil
4. Non-receipt of Annual report/Rights forms/Bonus shares/
Interest on delayed refund/Dividend and Interest : Nil
5. Others ¢ Nil

Thanking You,

Yours faithfully,
for INTEGRATED REGISTRY MANAGEMENT SERVICES PRIVATE LTD

¥

Digitally signed by S
GIRIDHAR
S GIRIDHAR gee:2026.01.10

12:15:25 +05'30'

Authorised Signatory

INTEGRATED REGISTRY MANAGEMENT SERVICES PRIVATE LIMITED
#30, Ramana Residency, 4" Cross, Sampige Road, Malleswaram, Bangalore — 560 003.
Phone No.: 080 2346 0815 to 818 Fax No.: 080 2346 0819 _  Email ID: irg@integratedindia.in
= == L]
Regd.Office: 2" Floor,Kences Towers, No.1, Ramakrishna Street, North Usman Road, T. Nagar, Chennai — 600 017
CIN NO U74900TN2015PTC101466; SEBI Regn No: INR000000544
“Appointment of a nominee for the shares held by you is not an option but your right!! Please exercise your right to nominate”
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Annexure 1
Quarterly Integrated Filing (Governance)

B. INVESTOR GRIEVANCE REDRESSAL REPORT

No. of investor complaints pending at the beginning of Quarter

No. of investor complaints received during the Quarter

No. of investor complaints disposed off during the Quarter

No. of investor complaints those remaining unresolved at the end of the
Quarter '

o|0o|O|Oo

For and on behalf of oo\
Solve Plastic Products Limited V& \

DivyaAjnthakumari , \\\\' N
Company Secretary and Compiiance Officer™.

Mno: A68200

@ www.balcopipes.com % info@balcopipes.com € 0475 2223867 | +9162 3535 0000 | +9180891 46711

Corporate Office Address: Solve Plastic Products Ltd. 2nd Floor Balco Building XX1X/456, Powerhouse Ward, Tholicode PO, Punalur, Kollam - 691333
Registered office address: Solve Plastic products Ltd., Door no XI11/690/ABC Tholicode, Punalur, NA, Kollam, Kerala, India, 691333

FACTORIES AT : PUNALUR | EDAMON | KANNUR | SHENKOTTAI
CIN : U25209KL1994PLC008231



