MUFG Intime India Private Limited
M U FG (Formerly Link Intime India Private Limited)
CIN: U67190MH1999PTC118368

Registerad Address:

C-101, Embassy 247, L.B.S. Marg,
Vikhroli (West), Mumbai — 400083.

Tel: +91 22 4518 6000
www.in.mpms.mufg.com

Date: January 08. 2026
To.
Company Secretary & Compliance Officer
Richa Info System Limited - IPO
25,26 and 101, Shivaly residency, GH Road.
Kudasan, Gandhinagar, Gujarat.

Dear Sir/Madam.

Sub: Investor Grievance Report for the quarter ended 31.12.2025.
Unit: Richa Info System Limited - [IPO

Please refer the below investor grievance details for the period, starting from 01.10.2025 to

31.12.2025.
Investor grievance report for the period from 01.10.2025 to 31.12.2025
Particulars SEBI/BSE /NSE | Letters | Mails | Total
Pending at the beginning of the quarter Nil Nil Nil Nil
Received during the quarter Nil Nil Nil Nil
Disposed of during the quarter Nil Nil Nil Nil
Remaining unresolved at the end of the quarter Nil Nil Nil Nil

Thanking You,

For MUFG Intime India Private Limited
(Formerly known as Link Intime India Private Limited)

Shanti Gopalkrishnan
Senior Ass. Vice President- Primary Market-IRC
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