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Shri Sunil Mehta, Managing Director & CEO Punjab National Bank receiving awards from Shri Arun Jaitley,
Hon'ble Union Minister for Finance, Govt. of India for Enhanced Access and Service Excellence (EASE) Reforms
Index Award, Customer Responsiveness Award, Responsible Banking Award , the Credit Off-take Award and the First
Runners Up in Deepening Financial inclusion and Digitalization Award category
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Shri Sunil Mehta, Managing Director & CEO, Punjab National Bank presenting the Memento to Hon'ble Vice President
of India Shri M.Venkaiah Naidu on 125th Foundation Day of the Bank.
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From the Chairman's Desk

Dear Shareholders,

It is my pleasure to write to you as the Chairman of PNB and share the Annual
Report of the Bank's performance and initiatives for the financial year 2018-19.
At the outset, my special greetings to all our stakeholders as your Bank
continues to make admirable progress in its 125th year of a very momentous
journey. During this125 years exciting voyage, your Bank has transformed into
one of the largest and most prominent bank's of the country from its humble
origin in Lahore during 1894. In this eventful period, the Bank had many
successes and faced multiple challenges which covered the great depression
of 1930's and partition upheavalin 1947, amongst others.

Your Bank came out unscathed from many tumultuous events and truly earned
the distinction of a bank with “resilience”. We owe our gratitude, in large
measure to past and present employees for their remarkable vision, unstinted
commitment and unwavering enthusiasm towards building this very fine
institution. They were"real heroes” who left indelible footprints. We salute the
legendary leadership of the Bank that built our robust foundations and applaud
present custodians who continue to responsibly augment the edifice left by
theirworthy predecessors.

Woe take pride in our rich heritage which reflects our belief that Punjab National
Bank is built on the strength of “valuable customer relationships”. The Bank has
upheld its "Core Values” and its spirit of “Pursuing Excellence” throughout this
historic journey. With devotion to the nation in its soul, integrity as its backbone,
customer delight as its purpose and continued innovation as its promise, your
Bank has built a unique brand that is widely recognized and consistently
espouses trust amongst its customers. This journey of 125 years has enabled
your Bank to evolve into a large and robust institution with over 6980 branches
diligently serving110 million valued customers.

ECONOMIC REVIEW

The Global economy

Global growth slowed down during second half of Calendar Year 2018 due to
decelerated economic activity in almost all developed economies. The
confluence of factors, such as US-China trade tension, weakening business
confidence in Eurozone, reining in shadow banking in China, rising borrowing
cost due to the normalization of monetary policy, amongst others have
contributed to softening global growth. Inflation continues to remain subdued in
major developed and emerging economies, despite volatility in crude oil prices
which rose on production cuts by major producers and supply disruptions
among some exporters.

Global growth which softened in 2018 is projected to decline further to 3.2% in
2019 as per the Organization for Economic Co-operation and Development
(OECD). The China-US trade war threatens to further crimp global growth.
United Nations has also lowered its forecasts for global economic growth in
2019 to 2.7% with marginal projected increase in 2020 to 2.9% as a
consequence of high trade tensions, uncertainty over economic policies and
softening business confidence.

Growth outlook in all major developed economies and most developing regions
has weakened due to both domestic and external factors necessitating more
comprehensive and well-targeted policy response.

The Indian Economy

In the GDP data number released for fourth quarter of FY 2018-19, the growth
has slowed down to a five year low of 5.8% in 4th quarter bringing down full year
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growth to 6.8% from earlier projected 7.2%.This has necessitated striding up
efforts on policy changes and major reforms to maintain India's position of the
fastest growing significant economy in the world. The reasons for slower
growth are weaker domestic consumption, slower global growth and trade
tensions with higher government spending driving the economy. On
government finances, fiscal deficit for 2018-19 has remained within the revised
budget target of 3.4% of the GDP. The Government will be hard pressed to
preserve fiscal discipline and spur growth. Government's continued
commitment to maintain course on fiscal discipline instills strong confidence
amongst global investors. There is scope for improvement of credit flows to
micro, small and medium industries which will revive broad based growth. It is
incumbent on the domestic banking sector to support good quality credit
growth across sectors o ensure strong and sustainable growth.

In FY 2019-20, the moderation of global growth and the weakening of
investment in capital goods is expected to be countered by higher financial flow
to commercial sector and rising private consumption, especially in the rural
sector thereby accelerating economic momentum. RBI in its monetary policy
statement of 6th June 2019 has projected a GDP growth of 7.0% with risks
evenly balanced. Going forward, in context of the Indian Economy, there will be
a judicious mix of fiscal prudence and monetary stimulus to resurrect the
growth momentum.

| strongly believe that increasing the pace of policy reforms, address pending
banking and financial sector issues, removing structural rigidities and easing of
supply-side bottlenecks through stepping up private investment would pave
the way for the Indian economy to achieve its true potential. With the new
government in place with a clear majority and strong mandate, there are high
expectations of a significant momentum in reforms that will develop a strong
banking and financial sector providing necessary boost to economic growth.

Banking Sectorin India

Although, FY 2018-19 continued to remain a challenging year for the banking
sector, it provided renewed optimism. The year marked a steady beginning
towards faster resolution of corporate stressed asset on account of landmark
regulatory reforms like implementation of Insolvency and Bankruptcy code
(IBC), Sashakt Committee recommendations and major banks signing the
Inter Creditor Agreement for bank led resolution of stressed assts. Although the
challenges on asset guality front remain but the positive developments
including capital support by Government has generated an air of positivity and
a strong belief that the worst is over for PSBs. Strong regulatory action,
recognition of the issues and consequent corrective measures taken by banks
have stabilized further slippages, including at your Bank. Deleveraging and
restructuring of the corporate sector, as currently in progress, will provide
further stability. It is imperative for the banking sector to expeditiously deal with
the legacy issues and resolution of remaining stressed assets and more
importantly prevent further accumulation.

Going ahead, re-capitalisation of Public Sector Banks, resolution of stressed
assets under the IBC and consequent improvement in financials are expected
to further improve capacity of the banks to support investment and aggregate
demand of the economy. Greater adoption of technology in the banking sector
is likely to see fall in intermediation costs and increased competition will
impinge on margins. Business growth and profitability are increasingly going to
be driven by restructuring of operating costs, wider outreach and greater brand
positioning by going deeper into customer life cycle needs. Therefore, to
remain competitive and stimulate business growth, it would be important to
continue focus on change and progress through product development and
continuous innovation. The future depends on successful management of
transitions, building greater operational efficiencies and remaining updated
with the latest trends in technology and future demand.

Today, we are witnessing a period of intense change, economic cycles are
shorter and markets more volatile with growing intensity of risks leading to
more rigorous governance standards. Impact of evolving technology, data
analytics and artificial intelligence on financial markets will be enormous.
These developments present new and exciting opportunities for your Bank to
serve its fast growing rural and urban customers and deliverto a “new India”.

Banks in India have also taken the lead in the transformation process. Some
banks are ahead of others in embracing these changes. Risk-based pricing of
products and optimum Risk Adjusted Return on Capital (RAROC) are fast
gaining ground as key determinants for quality credit growth. Improved
corporate governance, compliance and more stringent credit / risk processes
are imperatives for healthy growth and stability of the banking sector.

It is the best time for transformation in the Banking industry as the economic
fundamentals are strong, regulatory climate is favorable and transformation
technologies are more readily accessible, powerful, and economical than ever
befare. The banks which adopt contemporary governance structures, become
regulatory compliant, continually re-engineer risk processes, preserve capital
through risk adjusted returns, reskill employees, adopt technological
innovation, consistently develop new products and become nimble- footed will
be in a position to differentiate, grow exponentially and gain market share
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Developments and Progress of the Bank

The beginning of FY 2018-19 saw Bank addressing multifarious challenges
including the onetime financial setback, high NPA and weak capital position.
However, in to its spirit of resilience, your Bank employees rose to the occasion
and undertook a series of strategic measures to ensure early rebound, with
least disruption to business and growth. | commend their commitment and
tireless efforts during this very difficult and challenging period.

Strengthening of systems and control were undertaken with measures like
integration of the SWIFT system with the Bank's CBS, strengthening of
monitoring mechanism including off site audit system and strict compliance of
bank's rotational policy.

Stressed Asset Monitoring Vertical, with three verticals namely Monitoring,
Resolution and Recovery was set up for focused recovery efforts through a
dedicated specialized and motivated team of around 2700 officials spread
across the country.

“Mission Parivartan” the ongoing process aimed at implementing structural
changes in the Bank through the three Ps i.e People, Processes and Products
(PPP) is providing the directional inputs to transform the Bank into a “Future
Ready Bank'. In order to strengthen the credit processes, Centralized Loan
Processing Centers (CLPC) have been opened to ensure Improved Turn
Around Time, Segregation of Pre & Post Sanction Responsibilities, Qualitative
Credit Assessment and Efficient Monitoring. Similarly, Marketing Structure has
been revamped moving from Product Centric to Customer Centric Marketing.
End to End Digitalization of Trade Finance Operations has also been
undertaken with centralized risk controls.

In order to ensure business growth under capital constraints, churning of the
portfolio was undertaken towards better rated borrowers and low risk profile.
The strategic approach ensured a strengthened balance sheet with capital
conservation. It resulted in significant reduction in Risk Weighted Assets
(RWAs).

The Bank also continued to adopt the Customer-Centric approach by way of
enhancing the digital platforms to serve the customers more conveniently and
the bank's digital footprint expanded significantly. The Bank initiated process
for setting up an in-house Big Data Analytics Centre based on its Enterprise-
wide Data Warehouse to focus on using data for business development and
sustainability. The Bank came out with all in one app for Digital Banking, i.e.
PNBONE which is a Unified Mobile application with advanced features.

The Bank's performance and improvement on several fronts has earned PNB
the prestigious EASE Excellency Award from Shri Arun Jaitley, Former Hon'ble
Finance Minister as the Best Public Sector Bank. This well-deserved
recognition was received on 28th February 2019, the milestone year as we
celebrated our 125th foundation day on 12th April 2019.

Bank's Performance

The Bank's Financial Year 2018-19 started off on a tepid note. With the biggest
financial incident in terms of severity and enormity, the Bank had a huge task
before it to overcome the crisis and turnaround. The strength of performance
was possible due to Bank's strategic rationalization of the product portfolio mix
to conserve capital, focus on improving the asset quality, credit growth with
rationalization of risk weighted assets and increased operational efficiency.

| am happy to share that in spite of the challenges, the Bank crossed various
milestones and registered improvement in key parameters. Gross Domestic
Business reached the level of Rs. 11.45 lakh crore as at 31st March 2019 and
CASA Deposits reached the level of Rs. 2.85 crore. Domestic CASA share
stood at 43.51% of total deposits. More than 3.2 million new accounts were
added in Saving Deposits during the financial year ending March 2019 which is
a reinforcement of continued customer confidence in your Bank.

In FY'19, the Bank was able to narrow down its Net Loss to Rs. 9975 crore
against the Loss of Rs. 12283 crore during FY'18. Total provisions stood at
Rs 22971 crore in FY'19 including a provision of Rs. 7167 crore for the one
offincident.

High level of Net NPAs, which had been a major concern, saw a sequential
reduction from quarter to quarter and Net NPA reduced from Rs. 48684 crore in
Mar'18 to Rs. 30038 crore in Mar'19. The Recovery momentum has continued
with a Gross Recovery of more than Rs. 20,000 crore upto Mar' 19 as
compared to Recovery of Rs. 9666 crore during Mar'18. GNPA and NNPA have
reduced to 15.50% and 6.56% in Mar'19 from a level of 18.38 & 11.24%
respectively in Mar'18. Provision Coverage Ratio improved from 58.42% in
Mar'18to 74.50 % as on March'19.

On capital adequacy front, the position of the Bank improved from 9.20% in
FY'18 t0 9.73% in FY'19 which constituted Tier | ratio of 7.49 % and Tier || ratio
of 2.24%. | am delighted to report that the Bank's Employee Share Purchase
Scheme (ESPS) which was implemented to shore up the capital achieved 90%
subscription by your Bank employees.

The Bank monetized non-core assets of more than Rs. 300 crore during the
year and has also identified other non core assets which will be sold at an
opportune time.



ga arcrran, % Aifan gaue of e wfeame § swemd o § 4w
W@l 2 | sus I ) ultss) dael) ofed yaee N § sreleal @ s 5 9§
a+ wferar wifien gav= &) gaedaftad e ot sifte gge ofies w1 uas
FATY e @ ferg srom wfaftad Sifias geaia afd =i smse fan

it v 18 @ SN d@ @1 v sramrer Rufd 1w s ue ik §9 s
wHAREr & wed §9 iR 9T Heed & Wy TeY o F e v | g Al e &
aRorrl # e & @ §% 3 el wd gd afy @ R @ g wre e @ g
ST tRad+ g |

#7dl famm

379 TTETERYT H B9 BF BY0 & 98 Hl-SoMIaE a-iuasl, ET Reres
Rarfal sl Franae i aofa uRad=l & @ ool 9 afeiie 8 v 2 @ik a4
srgnfd €| e Raw & w7 89 9 9= & @ @ 2 gfvn @ a9
aﬂa‘ﬂmaﬁﬂ%;hﬂﬁgamwsmﬁa%mﬁﬁmaﬁmaﬁzﬁﬁmw
ey Gl & |

e, AE W, A H R e e [ s st gt @ vfa fAuifa s,
afes grLland Al faer @ wo—ar sk e &1 wafae s )

4 yagrenl, s, s stene ol wleoat & wol # Qo go ol § 4
aRgea # qaare amar & o g9 waftr & ol w8 @ e & el ¥ o
EEd & WY FRER gfh @ o R & sqe e F&er uEel @l
ravgaara] 1 g B, e § TG Gl vl @ e SEE @i SR
=g dEiffdal & 9uan @ emar @1 de o aTgcdd & RN a1 &R
GRETE GETE 1 AT S ] Gherdl ) gl 81 |

T AR B H S o A e B dgolg, 9gd @ fHar e
& iR e e Al W iR S avm-eTaR yeeE & 31y aewgel # | ety dfET
&3 W sl wd) Refy wra v & oy se o & g o yge dof e, worgd
Guft e aft e rored F 9fE seagl #19E oN % @ Agaddl 93 @)
U 1 fwfee s § @ g §, Sl wow fere @ fag gge gull e @
YR s @ g e o gfy, dedd o G gaior ot da @)
dei TiE B FOl AER G e SN © | STET 46 el G wEeeE
Harel # BRI Est & ave & forg el freme Wi guftefy w1 gw wm
@ wy i dedl @ | el do dcefe BRied s @ et aar urd
TTE £ H UTED! @ STETal B IF X & oSS! eavarei & agge, s
IR T I GG T SR AR qonfer| #iw afamsd w1 wr qe e |

o faere 3R wlee gy @6 & fu o ey A e e eAR wEllE
el 1 wereh T SN SIEE Wi @ g rewyt Hee @ ek g7
ot < ¥ e ST | 9 ST STaTes TNt ofi WiEH Faue wimani o1
fIR WoTqE H | Wgaw gredl S § fues ok i s d smreed
el @ e ey o far war 2 | anue d wdda—ge—dea gt @
ST e w, o U fSfeeseee gihfien we o 6 9w @
ST T | SEaTd A @ 1Y A0S dF § agarg e sfFar &

T 70 & qeerdl 3% agd TER gAlfoal & 4ra 3, $9 a1 @7 STHIR @ (et wl
2 Mod Ry ad 3§ anos §& @1 yeey wd R o ger 2 9E o s, §
59 saen W I Rl @ 9ud 9w gl @ oy gwEre ad g i@
FRIAN] el @l 9w &, 94 gAE! § 9, aed sews] @ ur e @)
e el AR St Al Tl s oI Sl @ s arEn sl |

et & wu A |, # sus d9 ¥ arge e & g gwars S arg | # et e
waela & frg ergare a1 €)1 e w4 @ wedifinal, de warerd! s gar
FHANG B TG TEATT K AUGEal @ (a7 SR ST § Y Sadr e 4
YAl & | BN 70000 FHATNET #T FRER I8 ud % F1 5 Sl & ue
@t faem 3 st e @ forg wep geTonn, S e gee divad sften e # |
T G 9 faverE & i anud d% T A 95 9oead © S anua FRoR wean
¥ e el o AR A werd @ |

T |
Ay,

B/ —

(et )

-mpnb—

Apart from this, the Bank has also been able to bring about changes in risk
management and compliance processes. Your Bank overhauled its
Reputational Risk Management by introducing trigger events in Reputational
Risk management Policy and is also updating its reputational Risk Assessment
framework for more robust risk capturing.

The Bank faced an extraordinary condition during FY'18 and was able to come
out with sheer grit and determination of your Bank employees. The Bank made
various structural changes to regain the lost growth momentum as evident in
the FY"19 results.

Way Forward

The environment in which we operate has become increasingly dynamic and
less predictable because of macro-economic uncertainties, overall operating
conditions and regulatory & technological changes. Global growth is expected
to remain subdued. Escalation of trade disputes among the world's largest
economies poses a significant risk for both short and medium-term global
growth prospects.

On domestic front, policy reforms and execution will not only set the pace of
GDP growth but also affect the scale and contours of private investments and
FDI.

Banking landscape has undergone paradigm shift over the years in terms of
new entrants, technology, consumer expectations and competition and this
trend is likely to continue. The key to success would be to align strategies for
business growth with fast emerging opportunities, meet customers evolving
expectations, proactively anticipate new technological trends with ability to
quickly imbibe new technoclogies, ramp up outreach and institutionalize
operational efficiency.

Despite your Bank's success in navigating challenges, a lot remains to be done
and it is important for the Bank to broad-base performance on multiple fronts. A
robust balance sheet, strong capital base and growth in quality revenues is
critical for your Bank to achieve its rightful position in the Indian banking sector.
The Board and Bank's leadership are engaged in developing the Bank's
strategy that ensures quality credit growth, rationalize high risk exposure and
right-sizing the Bank's Balance Sheet to ensure strong capital formation for
sustainable growth. Your Bank sees its vast geographical presence as an
advantage to harmess business opportunities in its Financial Inclusion drive.
Your Bank will continue to employ cutting edge digital know-how, enhance IT
capabilities to meet customer expectations across customer segments,
sustain its market leadership and significantly strengthen internal systems and
processes.

People development and skill enhancement will remain a focus area for the
Bank. Empowering our dedicated employees will be a critical enabler of our
business strategy and fundamental in delivering better results. The Bank will
further strengthen its compliance culture and risk management processes.
There is a special emphasis on dealing with cyber-security risks and
developing awareness amongst all employees. Your Bank will ensure adoption
of best-in-class technology, ensure rapid digitalization and embrace
innovation. Itis imperative for your Bank to change with changing times!

Amidst the back drop of fast paced changes and very severe challenges, itis
gratifying that the performance of your Bank in the last financial year has
maoved in the right direction. On behalf of the Board, | take this opportunity to
thank all employees for their outstanding efforts. The Bank will continue in its
journey to drive for business excellence, overcome all challenges, maximize
potential to capitalize on growing opportunities to achieve its true potential.

To conclude, | would like to thank you for your unwavering confidence in the
Bank. | thank the Regulators for their continued guidance and the Government
of India for their unstinted support and capital in a difficult period. | also extend
my gratitude and appreciation to my esteemed Board colleagues, the Bank
leadership and our employees for their support and commitment. The
continued passion of our 70000 employees will enable your Bank to continue
its march towards achieving many new milestones, as it has in its glorious past.
| strongly believe that your Bank's future is very bright and with your continued
support, the best is yet to come.

Thank you.

Your sincerely,

\.»—m‘:“'fc_»_:
(SUNIL MEHTA)
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From the Managing Director & CEQO's Desk

Dear Shareholders,

| have immense pleasure in presenting the Annual Report of your
Bank for the FY 2018-19. This year your Bank is celebrating its 125
years of service to the nation and | take this opportunity to
congratulate each one of you.

For Punjab National Bank, the FY 2018-19 turned out to be quite an
eventful year. The unprecedented challenges of the previous year
called for extraordinary efforts on the part of the Bank in the areas of
recovery, capital conservation, incorporating structural changes,
strengthening systems and controls and revamping the business
strategy. All these were ensured with least disruption in business
operations and growth.

As aresult of these efforts, Bank not only delivered performance and
cost efficiencies during FY 19, but is back into its journey of growth,
setting new milestones. Your Bank has added more than Rs. 1 lakh
crore to the Domestic Business to reach Rs. 11.45 Lakh crore as at
31st March'19. Bank's Operating Profit increased by 26.2% YOY to
Rs. 12995 crore. These results are commendable given the severity
and timings of the one-off incident that came to light early last year.
| am happy to inform that Bank's performance has been
recognized at diverse prestigious platforms. The most notable
amongst these felicitations were your Bank being adjudged as the
'‘Best Performing Bank' amongst all Public Sector Banks (PSB) and
conferred with “EASE Reforms Excellency’ Award. All these have
been achievable due to the dedicated efforts of all employees and the
unstinted support of all stakeholders.

The global economy registered tepid growth slowing down to 2.6% in
2019 as per World Bank projections. International trade and investment
moderated and trade tensions remained elevated. Amidst these
challenges, the prospects of India remained bright with many international
organizations retaining the country's position as one of the fastest growing
economy in the world. However, as per latest estimates, GDP in FY'19
has slowed down to 6.8% from 7.2% in FY'18. Though exports might be
impacted by moderation of global growth, private consumption is
expected to get an impetus from public spending in rural areas and an
increase in disposable incomes of households.

The Banking sector saw a new dawn in the year 2019. Resolution ofa
number of large-ticket NPAs referred under the Insolvency and
Bankruptcy Code (IBC) framework and RBl's stressed assets
resolution norms have been the game changers. The Non
Performing Assets (NPA) formation slowed down significantly across
the sectors and recoveries from NPAs has started streaming in. The
profitability of the banking sector improved and many Banks were
brought out of the Prompt Corrective Action. Further, the
Government's mega recapitalization plan for PSBs and the recent
step towards their consolidation stacks up in favour of strengthening
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the sector. The decision of the RBI extending the timelines for
implementation of the last tranche of capital conservation buffer
under the Basel Il regulation will provide further respite to the
banking sector. These developments augur well for the banking
system that is struggling to regain its lost momentum. Besides, a
revival in bank credit growth suggests that an overall improvement in
the health of banks is on the cards.

I would like to share with you some of key performance
highlights of your Bank during the FY'19

Despite the challenging circumstances, Bank has added more than
Rs 1 lakh crore to the domestic business to reach the figure of
Rs 11.45 lakh crore as at 31st March'19 with a YOY growth of 11.1%,
reflecting the unstinted faith of our customers in the Bank. As aresult
of Bank's strategic decision to rationalize the overseas business,
Bank registered a YOY growth of 6.2% in Global Business to
Rs 11.82 lakh crore. On the credit side, the Gross Domestic
Advances grew by 14.1% YoY to reach Rs. 4.91 lakh crore. The
growth was achieved in sync with the Bank's approach towards
capital conservation and focus towards low risk and better rated
customers. Retail credit grew by 21.7% to Rs 92,727crore.
Agriculture credithas grown YOY by 17.8% to Rs 81500 crore.

On the deposits side, the funding profile of your Bank continued to
strengthen with the Domestic Deposits growing by 9.0% YoY to reach
Rs. 6.54 lakh crore. With continuous focus on low cost deposits, the
Bank has reached the level of Rs. 2.85 lakh crore in CASA deposits
which grew by 8.3% on YOY basis as on 31.03.2019. Bank's
Domestic CASA share remained robust at 43.51% of domestic
deposits.

On the profitability front, Bank's Operating Profit recorded a robust
YOY growth of 26% to reach Rs. 12995 crore in FY'19. The Core
Operating Profit excluding gains from treasury operation grew YOY
by 69%. Bank has incurred a Loss of Rs. 9975 crore in FY'19 with
provision towards NPAs at Rs. 24,435 crore. In terms of key financial
ratios, while Bank's Domestic Net Interest Margin was at 2.59%
during FY'19, Cost of Deposits was at 5.24%.

Asset Quality and Capital Adequacy

Asset Quality has been the biggest challenge for the Bank as high
level of NPAs has profound impact on Capital and Profitability. Bank
was able to achieve significant course-correction in the current
financial year in terms of asset quality. Your Bank was one of the first
PSBs to adopt and implement government directives on formation of
a Separate Stressed Asset Management Vertical (SAMV). SAMVs
have been strengthened for Effective Monitoring, Recovery and
Resolutions of Stressed Assets. To control slippages and increase
recovery, Stressed Assets Targeted Resolution Actions (SASTRA)
Division was formed with two separate war rooms for focusing on
recovery of NPAand monitoring SMA accounts.

The focused efforts have resulted in Gross NPA Recovery of more
than Rs. 20,000 crore in FY'19 as against a Recovery of Rs. 9666
crore during FY'18. With topmost priority accorded to asset quality,
the Bank has consistently reduced the NPAs over last four quarters.
GNPA ratio declined to 15.50 % in Mar'19 from 18.38% in Mar' 18.
NNPA ratio declined to 6.56% in Mar'19 over 11.24% in Mar'18.
Provision Coverage Ratio has improved to 74.50 % in Mar'19 from
58.42%inMar'18.

The capital adequacy position went through a testing time in the light
of loss provisions made in Q4 FY'18. To enhance and conserve the
Capital, Bank used a multi pronged strategy of Capital Conservation
through Optimization of RWAs, reorientation of the business model
towards high rated borrowers, efforts towards enhanced recovery,
reduction in slippages, sale of noncore assets and rationalization of
operations. As part of rationalization, the Bank closed/merged
branches and dispensed with unviable ATMs. Bank has also
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improved its quality of exposures as indicated by a decline in
domestic credit risk-weighted assets (RWA) by Rs 24782 crore
during the year despite increase in gross domestic credit exposure by
Rs. 51788 crore.

To instill a sense of ownership and belongingness towards the Bank,
the Employee Share Purchase Scheme (ESPS) was implemented
and | am happy to share with you that we were able to achieve 90%
subscription under the scheme. The capital infusion by the
Government under the Recapitalization plan further strengthened
the CRAR. The Bank's CRAR stood at 9.73% in Mar' 19 which
constitutes Tier | ratio of 7.49% and Tier |l ratio of 2.24%.

Digital Transformation

Bank has incorporated digitization at all levels and across all sections
of customers. Taking the initiatives forward, the Bank successfully
upgraded to new Core Banking Solution (CBS) software v.10 last
year. An in-house Big Data Analytics Centre was set up based on
enterprise-wide data warehouse to focus on using data for better
customer care, develop customer-centric products and maximize
opportunities for cross/up-selling.

To provide superior customer experience and simplified banking,
Bank has unified all its Mobile Apps under one App “PNB ONE”. The
App acts as the digital face of the Bank facilitating multiple features
through a single platform. Besides, Bank has also tied up with one of
the biggest e-commerce player “Amazon” for providing lucrative
deals to the PNB customers.

Bank last year opened Digital branch under the brand name of
“DigiHut” promoting the concept “Do it Yourself”. In FY'19, 4 more
DigiHut were opened.

Bank was selected as the Digital partner in Kumbh Mela 2019, the
biggest religious congregation at Prayagraj, wherein Bank provided
services of its patented product, E Rupaya for digital payments,
Mobile ATMs and Cash Deposit Machines to the pilgrims.

New cards have been launched in the form of NCMC (National
Common mobility cards) Debit Cards which are equipped with offline
wallet facility to enable the customers to one card in all payment
systems (transit operators, Retail, E Comm, etc) across India. Owing
to these efforts, digital transactions have recorded more than 100%
YoY growth and Bank has achieved about 120% of the annual target
set up by MeitY (Ministry of Electronics and Information Technology),
in Feb'19itself.

Mission PARIVARTAN: Continuous Improvement

The Bank had embarked on an in-house transformational exercise,
“Mission Parivartan” in 2017 to transform the Bank into a “Future
Ready Bank'. The exercise, which is an ongoing process, is aimed at
implementing structural changes in the Bank through the three Ps i.e
People, Processes and Products (PPP). To achieve this, an
independent “Think Tank™ Division continued to provide directional
and policy inputs. An Ideation Portal “Lead the Parivartan” was
created for harnessing ideas of all employees across cadres through
suggestions made by them.

Swift was integrated with Core Banking Solution whereby all
outward payment SWIFT message are now automatically generated
through CBS.

To strengthen the credit processes including credit origination,
appraisal, underwriting and processing, Bank has set up 18
Centralized Loan Processing Centres (CLPCs) and plans to open
more CLPCs all over India. These CLPCs are manned with specialist
workforce to improve credit quality and Turn Around Time (TAT).
CLPCs have also ensured robust internal systems, processes and
efficient monitoring through segregation of pre and post sanction
responsibilities, qualitative credit assessment and efficient
monitoring.
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Your Bank has opened 36 Systemically Important Branches (SIBs).
This credit reorganization exercise was carried out to ensure that the
standard borrowal accounts with sanction limit of more than Rs 50
crore as well as their lending operations are concentrated in a few
specially designated branches with a specialized workforce. SIBs
have 3 tier structures in credit appraisal process segregating Pre and
Post sanction roles and responsibilities.

Trade Finance Center (TFC) were set up to a) handle Foreign
Exchange business at one place for better control and
Centralized MIS, b) processing all foreign exchange transaction
with due checks, c) mitigate operational and compliance risks in
respect of Forex Business and d) providing better customer
service in respect of Trade finance activities by trained staff.
While the existing TFC in New Delhi was strengthened, a new
TFC was started at Chennai.

Small Business Lending

The Bank continued to capture new business opportunities. To
reduce the turnaround time, the loan applications were streamlined
online. For the MSME sector, cluster based lending was adopted,
exclusive MSME Relationship officers were designated for MSME
customers and E-TReDS scheme for on line discounting of trade
receivable of MSMEs was used efficiently. Bank has also invested
in the platform to provide contactless loan to MSME borrowers
through the online portal psbloansinG9minutes.com and has
second highest in principle approvals of MSME customers through
this portal.

Human Resources Development

Recognizing that people development is the key to organization
development, far reaching measures have been taken for staff
development. There was expeditious completion of promotion
process within the fourth quarter of financial year itself, in order to
provide adequate manpower in each role and to ensure unhindered
Bank's operations during the Financial Year. The entire promotion
process from Scale | up to Scale Vil was concluded in one go thereby
ensuring continuity at the Zonal and Circle Business Head levels for
the entire year. Besides, outstanding performers in various
parameters have been recognized and rewarded by way of trainings
in India and abroad. The Bank has also launched its digitized
Performance Management System (PMS) in line with the EASE
Agenda, which aims to make the existing Performance Appraisal
System (APAR) more objective, transparent & system driven.

Awards and Recognitions

| am proud to share with you that in recognition of multi faceted
performances, a humber of prestigious awards and recognitions
have been bestowed upon the Bank. In addition, your bank
featured among select few entities in international rankings.

The Bank has been adjudged “Best Performing Bank” among all
Public Sector Bank under Enhanced Access and Service Excellence
(EASE). EASE Reforms Index has been formulated by Indian Banks
Association(|BA) to measure the performance of Public Sector
Banks(PSBs). In addition your Bank has received accolades in four
out of six key themes envisioned under EASE i.e Customer
Responsiveness (Winner), Responsible Banking (Winner), Credit Off-
take (Winner), and Deepening Financial Inclusion & Digitalization
(Runnerup).

| am happy to share that in the recent Forbes magazine survey for
assessing “The World's Best Banks 2019” in terms of customer
satisfaction ratings, your Bank has been ranked 2nd among all Public
Sector Banks & 7th among 30 Banks (including Private and Foreign
Banks)in India.

In the area of technology, the Bank was declared winner of Infosys
Finacle Client Innovation Awards, 2019 in the category of
Accelerated Transformation. The Bank has also been bestowed with
the “IBA Banking Technology Award” for “Most Customer
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Centric Initiatives Using Technology (Runnerup) among large
Banks”. The Bank also received "Skoch order of Merit Award” and
was also given Special Award for excellent performance in Rupay,
NFS ATM Network, CTS, UPI/ IMPS & NACH in National Payments
Excellence Awards 2017. In appreciation of our efforts, NSDL, Delhi
has adjudged the Bank as “Best Performer in Account growth rate
(Top Depository Participant)” & "Top performer in New Accounts
opened (Bank Category)”.

Recently, your Bank was also recognized as “Best Bank For
Corporate Social Responsibility” by the Asiamoney Banking
Awards 2019. In addition to the above, in recognition of its inclusive
growth efforts, the Bank has been recognized as “Best in
Financial Inclusion” by Business Today and KPMG. Further, the
UIDAI, Govt. of India has also acknowledged the efforts by
awarding “Aadhar Excellence Award” as the 2nd Best
Performing Public Sector Bank in terms of Aadhar Generation
and Update.

Way Forward

The GDP growth in the next year is expected to be supported by the
continued recovery of investment, robust consumption amid a more
expansionary stance of monetary policy and expected impetus from
fiscal policy.

The Indian banking sector is expected to strengthen further. A
realistic recognition coupled with rebounding corporate profits,
quicker resolution of NPAs under the new bankruptcy law and
renewed credit growth will help banks to recover gradually from a
protracted bad-debt cycle.

The FY'19 was challenging for the Bank with concerns on multiple
fronts including high level of stressed assets, capital constraint and
constrained profitability, due to a one-off incident last year. Backed by
125 years experience of passing through all unpredictable scenarios,
your Bank was able to surmount the odds and return to growth path in
a shortest possible time. This has vindicated trust and belief of our
stakeholders and | am confident that with the initiatives taken in the
past and the ongoing measures, the building blocks for faster
progress and increase in business growth and profitability are in
place.

As we embark towards the next financial year, the Bank is fully
equipped to actualize the strategy of building a strong banking
franchise with digital presence across the customer value chain at
every touch-point. Besides, Bank's inherent strengths would also
lead towards more opportunities.

We assure you that your Bank will always strive to maintain its
leadership position in order to maximize its shareholders value.

I would like to acknowledge and thank all members of the Board for
their valuable support and guidance in all the endeavours. | would
also like to express my appreciation and gratitude for the trust,
support and continuous patronage we have received from our
customers and shareholders. We are confident that with your
cooperation, Bank will continue to build on its core competencies and
consistently deliver business and profitable growth. | am confident
that 'Team PNB' will continue to deliver the kind of results for the
stakeholders which makes us the "Name you can Bank upon' and
will further add to the stature of the Premier Nationalized Bank of
the country.

Yours sincerely,

— Rk

(Sunil Mehta)

X —
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Left to Right (Sitting) : Sh. Indrajeet Arora, Sh. Vishesh Kumar Srivastava, Sh. Anil Bansal, Sh.Vimlesh Kumar, Sh. Vivek Jha,
Sh. Ashwini Kumar Vats, Sh. Dhaneswar Sahoo, Sh. Satish K Nagpal (CVO), Sh. L.V. Prabhakar (ED), Sh. Sunil Mehta (MD & CEO),
Dr. Rajesh Kumar Yaduvanshi (ED), Sh. Agyey Kumar Azad (ED), Sh. L.K. Malhotra, Sh. Naveen Kumar, Sh. P.K. Sharma, Sh. Punit Jain,
Ms. Arti Mattoo, Ms Reeta Kaul, Ms. Vibha Aren.

41 & q1¢ (@) - 8 Sd F9, o0 Ry gaden, A @9 gar. N a4 agne, N &) die, ) @R grald, o) aiig ER L o) 9
G, A A gE A, A e FER AEen, A gie 9L 8 Qb el S 3 FER, 4 uelg Rig wdig o e gAR ge, S feaamE,
11 dLeA. B, A e, e, 4 LE.Tad, o rore gu, o wdiE GER o, 40 [ e, o wofa gl sl wer, gl gaRar adh )
Left to Right (Standing) : Sh. D.K. Jain, Sh. Dinesh Saxena, Sh. Binod Kumar, Sh. Nasim Ahmed, Sh. D. Chand, Sh. Sameer Bajpai,
Sh. Soumendu Kumar Dash, Sh. Chander Khurana, Sh. B.S. Raina, Sh. Satish Kumar Chawla, Sh. Sunil Soni, Sh. D.K. Paliwal,

Sh. Ram Kumar, Sh. Rajendra Singh Rathore, Sh. Raj Kumar Chatterjee, Sh. B.S. Mann, Sh. B.N. Mishra, Sh. P.K. Anand,
Sh. V.K. Goyal, Sh. Rajesh Verma, Sh. Praveen Kumar Jain, Sh. Vinod Joshi, Sh. Rajeev Puri, Sh. Rajeev Khera, Ms. Sucharita Dwivedi.

W—aﬁﬁ'ﬂ:ﬁ?ﬁ I General Manager-Overseas
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TiSNal SiDIsial b q punjab national bank

- e frarne oo canr BANK uporr [

_..setet amr mefler !

Head Office: Finance Division, Share Department, Plot No. 4, Sector 10, Dwarka, New Delhi — 110 075
(Email — hosd@pnb.co.in)

NOTICE

NOTICE IS HEREBY GIVEN that pursuant to regulation 56 of Punjab National Bank (Shares & Meetings) Regulations, 2000, 18th
Annual General Meeting of the Shareholders of Punjab National Bank will be held on Friday, the 12th July, 2019, at 10.00 A.M. at
Multipurpose Hall, Head Office, Plot No.4, Sector-10, Dwarka, New Delhi-110075 to transact the following business:

1. To consider and adopt the Audited Balance Sheet of the Bank as at 31t March 2019, Profit and Loss Account of the Bank for
the year ended 315t March 2019, the Report of the Board of Directors on the working and activities of the Bank for the period
covered by the Accounts and the Auditor's Report on the Financial Statements.

To consider and if thought fit, pass with or without modification, the following Resolution:
RESOLUTION:

“RESOLVED THAT the Audited Balance Sheet of the Bank as at 31t March 2019, Profit and Loss Account of the Bank for the
year ended 31 March 2019, the Report of the Board of Directors on the working and activities of the Bank for the period covered
by the Accounts and the Auditor’s Report on the Balance Sheet and Accounts are hereby adopted, approved and passed.”

By order of the Board of Directors
For Punjab National Bank

—u=n/
LT
Place: New Delhi (P K Sharma)
Date: 28.05.2019 Chief Financial Officer

- WKE
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APPOINTMENT OF PROXY
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A shareholder entitled to attend and vote at the meeting,
is entitled to appoint a proxy to attend and vote instead of
himself/herself and such a proxy need not be a shareholder
of the Bank. The proxy so appointed shall not have any
right to speak at the meeting. No person shall be appointed
as a Proxy who is an officer or an employee of the Bank.
The grantor of an instrument of proxy shall not be entitled
to vote in person at the meeting. The proxy in order to be
effective, must be received by the Bank at the Finance
Division, Share Department, Head Office, East Wing, First
Floor, Plot No.4, Sector 10, Dwarka, New Delhi 110075 not
less than four days before the date of the meeting i.e. on
or before the closing hours i.e. 5.00 p.m. on Saturday, the
06.07.2019.

APPOINTMENT OF AN
REPRESENTATIVE

AUTHORISED

No person shall be entitled to attend or vote at any meeting
as duly authorized representative of a body corporate,
unless a copy of the resolution appointing him/her as a
duly authorized representative, certified to be a true copy
by the Chairman of the meeting at which it was passed,
shall have been deposited at the Finance Division, Share
Department, East Wing, First Floor, Plot No.4, Sector 10,
Dwarka, New Delhi 110075, not less than four days before
the date of the meeting i.e. on or before the closing hours
i.e. 5.00 p.m. on Saturday, the 06.07.2019. No person
shall be appointed as an authorized representative, who is
an officer or an employee of the Bank.

ATTENDANCE SLIP CUM ENTRY PASS

For the convenience of the shareholders, Attendance Slip-
cum-Entry Pass is annexed to this Notice. Shareholders/
Proxy holders/Authorized Representatives are requested
to affix their signatures at the space provided on the
enclosed Attendance Slip-cum-Entry Pass and surrender
the same at the AGM venue.

CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer Books
of the Bank will remain closed from Monday, the 08th July
2019 to Friday, the 12th July 2019 (both days inclusive).

NON RECEIPT OF DIVIDEND

Shareholders are also hereby informed that if any dividend
amount remains unpaid/ unclaimed for 7 years from its
due date, the said unpaid/unclaimed amount has to be
transferred to Investor Education & Protection Fund (IEPF)
set up by Central Government. As such, the unpaid/
unclaimed amount in Dividend Account for FY 2010-11
has been transfer to IEPF. The shareholders who have
not received/claimed the dividend(s) for year 2011-12 are,
therefore, requested to claim the same not later than 30th
June 2019 by giving their latest address, Mobile/Telephone
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No. Folio No./ DP-ID & Client ID and Bank details viz.
Bank name, branch address, Bank account no. and IFS
code etc. for claiming the amount. Please note that once
the unpaid amount is transferred to IEPF, no individual
claim shall lie against the Bank. Year-wise list of unpaid/
unclaimed dividend from 2011-12 onwards is uploaded on
Bank’s website www.pnbindia.in under ‘Investors’ Info’.

REQUEST TO SHAREHOLDERS

Please note that copies of the Annual Report will not be
distributed at the venue of the meeting. Shareholders/
Proxyholders/Authorized Representatives are, therefore,
requested to bring their copies of the Annual Report to the
meeting. The Annual Report along with formats is being
posted on the Bank’s Website at www.pnbindia.in

Electronic copy of the Annual Report for 2018-19
containing the notice of the 18th Annual General Meeting
(AGM) of the Bank, inter alia, indicating the process and
manner of e-voting along with Attendance Slip and Proxy
Form etc. is being sent to all the shareholders whose email
IDs are registered with the STA / Depository Participant(s)
for communication purposes unless any shareholder has
requested for a hard copy of the same. For shareholders
who have not registered their email address, physical
copies of the abridged Annual Report for 2018-19
containing the notice of the 18th Annual General Meeting
(AGM) of the Bank, inter alia, indicating the process and
manner of e-voting along with Attendance Slip and Proxy
Form etc. are being sent in the permitted mode.

Shareholders may also note that the Notice of the 18th
AGM and the Annual Report for 2018-19 will also be
available on the Bank’s website www.pnbindia.in for
download. The physical copies of the aforesaid documents
will also be available at the Bank’s Head Office at Finance
Division, Share Department, East Wing, First Floor, Plot
No.4, Sector 10, Dwarka, New Delhi 110075 for inspection
during normal business hours on working days. Even
after registering for e-communication, shareholders are
entitled to receive such communication in physical form,
upon making a specific request, by post, free of cost. The
shareholders may also send their requests to the Bank’s
email-id: hosd@pnb.co.in and at the email id of our Share
Transfer Agent: beetal@beetalfinancial.com.

Shareholders may kindly note that no gift/gift coupon will
be distributed at the meeting.

Due to security reasons brief cases, eatables & other
belongings are not allowed inside the hall. Persons
attending the meeting are therefore advised to make their
own arrangements for safe keeping of their articles.

WEBCAST FACILITY

The Shareholders are informed that the Bank will be
providing a facility to view the live streaming of the
proceedings of the Annual General Meeting (AGM) on
the NSDL website. You may access the same at https://
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www.evoting.nsdl.com by using your remote e-voting
credentials. The link will be available in the shareholder
login where the EVEN of the Bank will be displayed.

The webcasting facility will be available from 10.00 A.M.
onwards on 12th July, 2019.

EXERCISE OF VOTING RIGHTS THROUGH E-VOTING

In terms of provisions of Section 3(2E) of the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 (as amended) no shareholder of the Bank other
than Central Government shall be entitled to exercise
voting rights in respect of the shares held by him in excess
of 10% of the total voting rights of all the shareholders of
the Bank. If any share stands in the name of two or more
persons, the person first named in the register shall, as
regards voting, be deemed to be the sole holder thereof.

In terms of Rule 20 of the Companies (Management
and Administration) Rules, 2014, as amended by the
Companies (Management and Administration) Amendment
Rules, 2015, shareholders entitled to attend and vote at the
meeting, can exercise their voting rights through electronic
means.

VOTING PROCESS
VOTING THROUGH ELECTRONIC MEANS

Pursuant to Regulation 44 of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, Listing
Agreement with Stock Exchanges and provisions under Rule
20 of the Companies (Management and Administration)
Rules, 2014, as amended by the Companies (Management
and Administration) Amendment Rules, 2015, the Bank is
pleased to provide its shareholders facility to exercise their
right to vote on resolutions proposed to be considered in
the Meeting by electronic means through e-voting platform
provided by National Securities Depository Limited (NSDL)
and voting at the general meeting. The Cut-off Date for
determining the eligibility of shareholders to exercise remote
e-voting and voting at general meeting is 05.07.2019.

That the facility for voting shall also be made available at
the meeting & members attending the meeting who have
not already cast their vote by remote e-voting shall be able
to exercise their right at the meeting.

That the members who have cast their vote by remote
e-voting prior to the meeting may also attend the meeting
but shall not be entitled to cast their vote again.

The instructions for remote e-voting are as under

(i) The remote e-voting period begins on 09.07.2019
(9:00 am) and ends on 11.07.2019 (5:00 pm). During
this period, shareholders’ of the Bank, holding shares
either in physical form or in dematerialized form, as
on the cut-off date of 05.07.2019, may cast their vote
electronically. The remote e-voting module shall be
disabled by NSDL for voting thereafter.
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(i) The details of the process and manner for remote
e-voting are explained herein below:

Step 1: The shareholders should log on to the e-voting
website https://www.evoting.nsdl.com

Step 2: The shareholder should then cast the vote
electronically on NSDL e-voting system.

Details on Step 1 is mentioned below:

How to Log-in to NSDL e-Voting website?

1.

5.

Visit the e-Voting website of NSDL. Open web browser by
typing the following URL: https://www.evoting.nsdl.com/
either on a Personal Computer or on a mobile.

Once the home page of e-Voting system is launched, click
on the icon ‘Login’ which is available under ‘Shareholders’
section.

A new screen will open. You will have to enter your User
ID, your Password and a Verification Code as shown on
the screen.

Alternatively, if you are registered for NSDL eservices
i.e. IDEAS, you can log-in at https://feservices.nsdl.com/
with your existing IDEAS login. Once you log-in to NSDL
eservices after using your log-in credentials, click on
e-Voting and you can proceed to Step 2 i.e. Cast your vote
electronically. You can use the Mobile App of NSDL.

Your User ID details are given below :

Manner of holding shares | Your User ID is:
i,e. Demat (NSDL or

CDSL) or Physical

8 Character DP ID followed
by 8 Digit Client ID

a) For Members who hold
shares in demat account

with NSDL. For example if your DP ID

is IN300*** and Client ID is
12****** then your user ID
is IN3QQ*** 2% ****,

16 Digit Beneficiary ID

b) For Members who hold
shares in demat account

with CDSL.

For example if your
Beneficiary ID is
12************** then your
user |D is 12**************

c) For Members holding
shares in Physical Form.

EVEN Number followed by
Folio Number registered
with the company

For example if folio number

is 001*** and EVEN is
101456 then user ID is
101456001***

Your password details are given below:

a) If you are already registered for e-Voting, then you can
use your existing password to login and cast your vote.
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b) If you are using NSDL e-Voting system for the first
time, request at evoting@nsdl.co.in mentioning your
demat account number/folio number, your PAN, your
name and your registered address or you may call at
NSDL helpdesk at 1800-222-990.

If you are unable to retrieve or have forgotten your
password:

a) Click on ‘Forgot User Details/Password?’ (If you are
holding shares in your demat account with NSDL or
CDSL) option available on www.evoting.nsdl.com.

b) ‘Physical User Reset Password?’ (If you are holding
shares in physical mode) option available on www.
evoting.nsdl.com.

c) If you are still unable to get the password by aforesaid
two options, you can send a request at evoting@nsdl.
co.in mentioning your demat account number/folio
number, your PAN, your name and your registered
address.

After entering your password, tick on Agree to ‘Terms and
Conditions’ by selecting on the check box.

Now, you will have to click on ‘Login’ button.

After you click on the ‘Login’ button, Home page of e-Voting
will open.

Details on Step 2 is mentioned below:

How to cast your vote electronically on NSDL e-Voting system?

1.

After successful login at Step 1, you will be able to see the
Home page of e-Voting. Click on e-Voting. Then, click on
Active Voting Cycles.

2. UfeRd Hifen gEfed W fods w0 & 95, o9 gt wafEl
F1 ‘EVEN' 3@ uiedt, o oy 9R uRu &Y ® § ok 2. After click on Active Voting Cycles, you will be able to see
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. 3 3. Select ‘EVEN’ of company for which you wish to cast your
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4. S 9 ohT ST U G € S AT % for R 2 , ,
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T S i "FHA B ‘Confirm’ when prompted.
6. Gt T % IR, HeherdTqH 1 STl T, FRA I el g Upon confirmation, the message ‘Vote cast successfully’
7. o qfe g % fie fashey W foeis #h 0 gR S Y will be displayed.
die %1 fieamse ft o wd 7. You can also take the printout of the votes cast by you by
g W AR A W S g clicking on the print option on the confirmation page.
. [
<o 1 Al TEl et 8.  Once you confirm your vote on the resolution, you will not
> Y @ - be allowed to modify your vote.
{ . - Y (e, st T TS S General Guidelines for shareholders
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letter etc. with attested specimen signature of the duly
authorized signatory(ies) who are authorized to vote, to the
Scrutinizer by e-mail to agc.scrutinizer@gmail.com with a
copy marked to evoting@nsdl.co.in.

It is strongly recommended not to share your password
with any other person and take utmost care to keep your
password confidential. Login to the e-voting website will
be disabled upon five unsuccessful attempts to key in the
correct password. In such an event, you will need to go
through the ‘Forgot User Details/Password?’ or ‘Physical
User Reset Password?’ option available on www.evoting.
nsdl.com to reset the password.

In case of any queries, you may refer the Frequently
Asked Questions (FAQs) for Shareholders and e-voting
user manual for Shareholders available at the download
section of www.evoting.nsdl.com or call on toll free no.:
1800-222-990 or contact Ms. Pallavi Mhatre, Manager, at
02224994545 or send a request at Pallavid@nsdl.co.in /
evoting@nsdl.co.in.

Ms. Ashu Gupta, Practising Company Secretary
(Membership No. F4123, CP No. 6646) of M/s Ashu Gupta
& Co. (email ID — agc.scrutinizer@gmail.com) has been
appointed as the Scrutinizer by the Bank to scrutinize the
e-voting process in a fair and transparent manner.

The Scrutinizer shall after the conclusion of voting at the
AGM, will first count the votes cast at the meeting and
thereafter unblock the votes cast through remote e-voting
in the presence of at least two (2) witnesses not in the
employment of the Bank. The Scrutinizer shall submit a
consolidated Scrutinizer's Report on the total votes cast
to the Chairman of the Meeting not later than 48 hours
of conclusion of the AGM and the Chairman or a person
authorised by him in writing who shall countersign the
same and declare the result of the voting forthwith.

The Results along with the Consolidated Scrutinizer's
Report shall be placed on the Bank’s website www.
pnbindia.in and on the website of Stock Exchanges
immediately after the result is declared by the Chairman.

APPEAL TO SHAREHOLDERS

To save papers, shareholders holding Shares in Demat
Accounts are requested to get register (if not registered)
their email ID in their Demat Account so that notices/
Annual Reports & other communication may be sent
through E-Mail.

Shareholders holding Shares in Physical form are
requested to update their email ID with RTA by sending
their request (along with their Folio Number) for receiving
the notices/Annual Reports & other communication through
their mail-ID, at following address:

9 m——
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WIfd Ueh ™R o
PROGRESS AT A GLANCE
(R =wug ®) (% crore)

. | |tmier fo a4 | fa=r a5 | fom a6 | famr a7 | fom adig | fasr a9

S.No |PARAMETERS FY’14 FY’15 FY’16 FY’17 FY’18 FY’19

1 IR sit 362 371 393 426 552 921
Share Capital

2 afera fafrat wa arfeder 35533 38709 37917 41672 40522 43866
Reserves & Surplus

3 SRS 451397 501379 553051 621704 642226 676030
Deposits

4 offirg 349269 380534 412326 419493 433735 458249
Advances

5 Eayl HRERT 800666 881913 965377 | 1041197 | 1075961 | 1134279
Total Business

6 Eoglcliinpl 550420 603334 667390 720331 765830 774949
Total Assets

7 frawr 143786 149877 157846 186725 200306 202128
Investment

8 I (HE) 6200 6559 6759 6937 6982 6989
Branches*( Number)

9 T Sedeh (HE) 6940 8348 9463 10681 9668 9255
ATM Network ( Number)

10 uf=me™ o 11384 11955 11339 14565 10294 12995
Operating Profit

1" HA AEL 8042 8893 15313 13240 22576 22971
Total Provisions

12 I oA 3343 3062 -3974 1325 -12282 -9975
Net Profit

13 FRER,/HH (3@ §) 1283 1319 1359 1417 1473 1680
Business/Employee (3 lakh)

14 HUT-STHT 1T (% ) 77.38 75.90 74.55 67.47 67.54 67.79
Credit-Deposit Ratio (%)

15 RIS ot e (% ) 6.33 6.09 5.85 5.33 4.96 5.14
Cost of Deposit (%)

16 ST T 3 (%) 10.36 9.88 9.10 8.29 7.49 7.72
Yield on Advances (%)

17 g w uiita (%) 7.85 7.99 7.94 7.69 7.35 7.39
Yield on Investment (%)

18 IS =TS s (%) 3.44 3.15 2.60 2.38 2.16 2.41
Net Interest Margin (%)

19 it uT ufawet (%) 0.64 0.53 -0.61 0.19 -1.60 -1.25
Return on Assets (%)

20 TR 3T 19T (% ) 45.06 46.74 46.79 39.17 56.75 47.03
Cost to Income Ratio (%)

21 Tehe! T (% ) 5.25 6.55 12.90 12.53 18.38 15.50
Gross NPAs (%)

22 IE T (%) 2.85 4.06 8.61 7.81 11.24 6.56
Net NPAs (%)

23 gsir I 3T (IFA M) (%) 11.52 12.21 11.28 11.66 9.20 9.73
Capital Adequacy Ratio (Basel lll) (%)

* ek TEERYH S Wigd Wie] e

* Domestic Branches including one Extension Counter

e 2
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KEY FINANCIAL POSITION
THA W] SR &, > S ) T, THRTSET (&, T #g )
Gross Domestic Business (Rs lakh Crore) Domestic Deposits (Rs. lakh crore)
=i’ 19
Mar'19 =19
11.45 Mar'19 6.54
aret'18 e’ 18
Mar'18 10.31 Mar'18 6.00
aret'17 Hrei'17
Mar'17 9.57 Mar'17 5.66
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W AW (%, TE F=S) HET STHNTYET (6, FS )
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45.94 240665 r 46.00
='19 25000 1 14163 222873 L 45.50
Mar'19 4,91 — ELirute
200000 - 45.00 —Smgs Deposits
' F 4450 a]qa’q‘mﬁrrq‘[
E-lj'ig 4.30 150000 L 4400 ™= Current Deposits
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100000 8351 4350 HE IR
17 L 4300 CASA Share
Mar'17 3.92 50000
- 42.50
T T T 1 0 + 42.00
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90000
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3T U G T8 Wae™ st 3rqura (% )
IMPROVING ASSET QUALITY AND PROVISION COVERAGE RATIO (%)

(% &E)
(Rs. Crore)
90000 86620 r 20.00
18.38 78473 - 18.00
80000
— ; 16.00 pmmm
70000 14,00 N GNPA
60000 12.00 e i
10.00 mmmmm NNPA
50000
8.00 e %
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4.00 == TCTHT %
30000 == NNPA %
2.00
20000 0.00
arei'17 arei'18 ar=t'19
Mar'17 Mar'18 Mar'19
WL haist
Provision Coverage Ratio (%)
90.00
70.00 74.50
S8l —-t3.42
50.00 T T
Mar'17 Mar'18 Mar'19
St vaiwar o ard (% )
14 - Capital Adequacy Ratio (%)
11.66
12
10 | ' 9.20 9.73
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6 7 = Tier1
4 o
2 o
0 -
ar=t'17 ar=i'18 ar=i'19
Mar'17 Mar'18 Mar'19
T 3 (%)
KEY RATIOS (%)
917 we 7w (%)
10.00 - . o
000 8.11 8.03 Domestic NIM (%)
8.00 P - 2.80 -
7.00 v ¢
6.00 7.69 7.35 7.39 2.70 1 2.69
5.00 2.60 - 2.59
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Mar'17 Mar'18 Mar'19 2.40 - 242
b 39T WX ufwet
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il ST W AR () 2.20
e=ii== Yield on Advances ( Domestic) wret'17 wr=i'18 wret'19
T T e (o) Mar'17 Mar'18 Mar'19

Cost of Deposits ( Domestic)
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ot &t fae 2018-19

fada ad 2019 T9@ WA 9F & fAU T aRIR 9§ em wE
HIfqEl & SR, 39 o A SE-He-ad i y&i¥a fman sik
HIY 3 W 9 Yded 96 ¥ IR B AR FRER AT @
qHfeior &% fou fawen @ wfwast @R s suEl w5 g5e
F ?q THIfGER Teddl H ThH GGl F AR T SE §, geht
TR 31d el IR T UfRedEl B gUR i wiee s wY
fon # «ft o fpw Mo R

R R Td WHIf & RO, STk S T=sl Wiid 3N e
ufReTer YEYE UREH #) U1l ged gHIfE ® e § tEd gu
Syt Fufd w1 e W GUR, ol TSI i Hetgd el 3R S0
auE o fo fodl ufdeme uag & 999 @19 W T USEH
1 A TMHEU o | foaxig 96’19 # Aoyl yeeH Avsel ¥ guR
T B Wehel IR Troufed et @R yg iR Froditea enfeE o
o firee o 21 fada ad'1s & 2 9666 g T H kel
I % Hepree foxdia a€'19 H € 20,000 FAE ¥ Al H1 ThHA
R froqifed enfeaai & agefh g8 oIk S 1 aferem @ ad ) o
26.2% H1 i & WA T 12995 Hg EI

foxitg o & <RH S HT Gkl o] FRGR | G FUIS T G
T, S A9 TF T8 SR T 11.1% H gfG ® WL 11.45 @
Fg T % TgF T T T Wl AW 14.1% 99 R a9 H
e & W F491 AE FA W IR dF & W feuforeg §
T A 9.0% i F&d B WY 6.54 G HUS T gE AR dh
FT HTE ST AR T 2.85 @@ FAg R W feuife % faw wmn
HT 43.51% feeoert @ |

e o, foxia 9 2018-19 9% § d% % fau Tk wEwyol o
o, ford T 31T TRkl SIR fedemanl & serfava™ iR Wy |
fasta o ¢ famda wffefml #1 awaagEs 9 sie fkan %
% weeh w1 fafu= wfafted wiewml @ am=m @ T @ ek s
e o gofl WrESTR &5 % Sl % WY HHIS WeYE §%' % &Y
o wiftrd feran T SR TW “S9 Retd walieid R 9 wet
oo T T S, B € e wafe W @ wed ¥ we
et & T R dogd SR SFd 2019”7 H T o Rl et
TS & & okl H, TE0 M fam o

39 Ui ¥, 3k FEvTeRTIoT S 3Tuek Skt 31 WIE, 2019
= W (faa19) aifie fdie & Wy d& & arffe o
Tiifara Taemor wegd o g¢ wE=aT B W R

TN U9
w fa<ite vastq
anfiat 3iw Igag

S 1 ot el 31 9 2018 F FW 7.65 @@ HAg
o W Td 1.19% TeFX 31 A 2019 HI 7.75 TG FAg &
TR TE orafy & IRE S w1 Yo AW 5.65% & g5 ®
Y %.4.34 @ FUIE Y IgHT 4.58 TG HUS TIY & T
fraw 31 Al 2018 % F9F 2.00 TG HAS ¥ 0.91% & Ifg
W T 2.01 A A & T

alfdfas Rard
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DIRECTORS’ REPORT 2018-19

The Financial Year 2019 was a year of reckoning for Punjab
National Bank. Despite numerous challenges, your Bank
displayed resilience and overcame the adverse impact in the most
resolute manner. A series of measures and strategic initiatives
were undertaken in the Bank ranging from strengthening of
systems, procedures and control measures to realignment
of business strategy. Efforts were also channelized towards
improving recovery, capital conservation and incorporating
structural changes in the Bank.

Due to the swift action and strategy, your Bank could make a
good progress and deliver commendable operating performance.
The highlight of the performance was addressing of the key
challenges, namely improvement in asset quality, improving the
operating profit and capital optimization without any adverse
impact on its business. There has been an improvement in
the crucial performance parameters in FY’19. There has been
decline in Gross Non Performing Assets and Net Non Performing
Assets helped by record Gross Recovery of more than Rs.20,000
crore in FY’19 as against the Recovery of Rs.9666 crore during
FY’18 and YOQY increase of 26.2% in Bank’s Operating Profit to
Rs.12995 crore.

The Bank’s Gross Domestic Business increased by over Rs 1
lakh crore during the financial year to reach the landmark figure
of Rs 11.45 lakh crore as at March’19 showing a YOY growth of
11.1%. While Gross Domestic Advances recorded YOY growth
of 14.1% to reach Rs. 4.91 lakh crore, Domestic Deposits at
Rs. 6.54 lakh crore grew YOY by 9.0%. The Bank’s CASA
Deposits stood at Rs. 2.85 lakh crore and the share of CASA to
Domestic Deposits was at 43.51%.

To summarize, Financial Year 2018-19 was indeed an eventful
year for the Bank, wherein we successfully left the adversity
behind reflecting a clear triumph of self belief and trust of our
customers and stakeholders. Bank’'s performance has been
recognized at diverse prestigious platforms and your Bank was
adjudged as the ‘Best Performing Bank’ amongst all Public
Sector Banks and conferred with “EASE Reforms Excellency’
Award. Besides, in terms of customer satisfaction ratings, your
Bank has been ranked 2nd among all Public Sector Banks in
India in the recent Forbes magazine survey for assessing “The
World's Best Banks 2019”.

Against this backdrop, your Directors have pleasure in
presenting the Annual Report of your Bank for the year
ended March 31, 2019 (FY’19) along with its audited Annual
Financial Statements.
OUR PERFORMANCE
A. FINANCIAL PERFORMANCE

Assets and Liabilities

Total Assets of the Bank increased YOY by 1.19% to
Rs 7.75 lakh crore as at 31st March 2019 from Rs 7.65
lakh crore as at 31st March 2018. During the period, the
Net Advances of the Bank increased by 5.65% to Rs 4.58
lakh crore from Rs 4.34 lakh crore. Investment increased
by 0.91% to Rs. 2.01 lakh crore from Rs 2.00 lakh crore as
at 31st March 2018.
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STRIRE o, 39 oty % SN ol feuitee 5.26% @]
T 642 @ FAES §  6.76 TE HUS 8 T AE 2018
o 60851 VS T ¥ IURE 3 o W ad Wi 35.3% TR
39326 FIg T G |

g A 3

T Sk H1 G oS AF T A 19 % SR o e
TEH %, 17156 A W | Sefh! a9 & SN =S 3 gy

6.9% % g W TW 51310 HUS W =S & 3.3% F 15%
Fiftfer R WG T % 34154 HIS @I

gREme s o

MY Sk o1 e e o ad % SR ad < A 26.2%
¥ 9gHT 12995 HUS T T TN HIY HAH & AH Rl
BIEH HR AT o a6 T a9 69.1% § T&HL 11903
FAg T T TN SR Tk S ki ht g fom ad 18
T %.56877 AT W dgak fam o’ 19 H T 58688 IS &/
T foa ad'18 H ©.46582 FUT ¥ HA H T fam ad’
19 ¥ %.45692 &g @I

Y& /A

o A fo o9 18 & SRE 12283 Fg T F THEAM B
geEe fod o 19 | T IME eI %.9975 S T qH
Hifirg < fean 21 IR Frowifea enfei & fag e fam o’
19 ¥ %22971 *g @ food ww & wem & fau few Mo
%7167 U 1 FEuE @ wiEa 2

W 3R STTeRfEHeRard

ot o 19 & ERE, S 4w A fwd T F ®.29.869

FUS HT T H .28 341 HUS T WEHH (HT & STeman)

foran 21 o w19 § TR Frowfed snfeal W grEee €.24 435

HUE T S 1 WM sheksl IO qE 18 W 58.42% W

TEHT 31HTE, 19l 74.50% &I

gftenerrTe favran

gl oRfeorfaal & srasE, 96 3 e wseE faa @R

T Sardl ® W fea | o ad 19 % %73 e

fergtoarg freifera 2

foitar

o ¥ 7 31.03.2019 H F.11.45 TG A F FHA e AR
&® Y Tk 9 hifaq Lenfaa  femam

o S 1 T Sl § 31 A 2019 Tk GEH 3 A
Sfyeeh HRER 2

o W SERRE H 43.51% w1 feRREd & Wy @
TETHd ooh! W ®.2.85 ©d HUS & & STHNET
TR 3= o W@

o S ® TG ANW &I A RO WE H 25.4% Jg &
e G0 HU H o & IRE 21.7% 95 gE

o WafHRdl &F & FEd 31.03.2019 TH ® TEE Y@
T e W R fere T )

o HIE W &I AFE ATE 2018 H 5.25% | HeHL AE 2019
¥ 5.24% qh HH T8 |

s W B A i fod o 18 H 2.42% ¥ F@ fom
a9 19 H 2.59% & T

On the Liabilities side, Global Deposits rose by 5.26 %
from Rs.6.42 lakh crore to Rs 6.76 lakh crore during this
period. Borrowings declined YOY by 35.3% to Rs 39326
crore from Rs 60851 crore in March 2018.

Net Interest Income

Net Interest Income of your Bank increased YOY by 15%
to Rs 17156 crore during FY’19. While Interest Income
grew 6.9% YOY to Rs.51310 crore, Interest Expenses
growth was contained at 3.3% to Rs.34154 crore.
Operating Profit

Operating Profit of your Bank grew by a robust 26.2%
YQOY during the FY to Rs 12995 crore. Core Operating
Profit excluding gains from treasury operations grew YOY
by 69.1% to Rs 11903 crore. Total Income of your Bank
increased from Rs.56877 crore in FY’18 to Rs 58688 crore
during FY’19. Total Expenses declined from Rs.46582
crore in FY’18 to Rs. 45692 crore in FY’19.

Net Profit/Loss

Bank has narrowed down its net loss to Rs 9975 crore in
FY’19 against the loss of Rs.12283 crore during FY’18.
Total provision stood at Rs 22971 crore in FY’19 including
a provision of Rs. 7167 crore towards the one off incident.
Provisions and Contingencies

During FY’19, your Bank has booked provision (other than
tax) of Rs 28,341 crore compared to Rs. 29,869 crore last
year. Provision for NPA stood at Rs 24,435 crore in FY’19.
Provision Coverage Ratio of the Bank improved to a robust
74.50% as at Mar’19 from 58.42% in Mar’18.
OPERATIONAL HIGHLIGHTS

Despite challenging circumstances, the Bank performed

creditably and reached several new milestones. Some of
the operational highlights of FY ‘19 are listed below:

Financial

+ Bank achieved a new landmark with Gross Domestic
Business at Rs 11.45 lakh crore in 31.03.2019.

+ The Bank has the highest Net Global Business amongst
Nationalized Banks as at 31st March 2019.

* CASA Deposits at Rs 2.85 lakh crore remained the
highest amongst nationalized banks with 43.51% share
in Domestic Deposits.

* Retail Advances grew by 21.7% during the year with
25.4% growth in Housing Loan Segment.

* All major National Goals under Priority Sector were
achieved as at 31.03.2019.

* Cost of Domestic Deposits declined from 5.25% in
March 2018 to 5.24% in March 2019.

* Domestic Net Interest Margin increased from 2.42% in
FY’18 to 2.59% in FY’19.
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. T W o F s FRER 9fE g w ®
fa, dewifea &1 Hed sEm TS IURSdiel & WY
+0 Sifem A WeEd w1 AR fwaE e em wEiHifas
gfewm 4 goft forar & @Y Tw AeEd ddg@ e
ghf=a =1

o S % Wid ST HT A IO HH & fou, wmHEn
wiF wiT A @ F T P 10 s R ST
FE H T 90% T W FT | H&H T TAYS TR0
ToAT % ST WHR GR GST A ¥ HARTHR 3R
TSI g1 W 19 1 ok 1 HISTRTSR 9.73% R feord
T, S fR foor | o/ & 7.49% 3R fer || & erqum
2.24%. ® T B
AT 3R fefea et

YR o TS U FAqWE < Bq WEIERl H AW
oM | favarg wan ®1 o qern, SitEd geeE § gur
AR GAEH H ARG I HH K F U FER SAAE
irae & weer d few w5 ) @ 21 osw A
et TH-TrEe, s o, e weEs ok S
fefStear oA =t gfawn 2 stem-s1em fefvea wfwsym
wegd R

. T E A Aw Y R a A e 3 R g
Th R % w9 fafae dfeT gtwmet w5 yeE
F B A HGEA T H TH TH & Fq1q Thighd foha
T R S 39 U & wemd @ qeft ur feri A eiik
e A Tanel 1 WaH HT BT TAE B T

o fefSecmesTq & i o & g & gRomeey, fefiea
T o foxita o 2019 ® 100% § s1fer &1 o9 ) a9
gfg <o ®1 T ? | ok 7 wEd 2019 W (THLRESETE)
TRt Sl e gt waer grn fdifa arftfen
A T T 120% U H o 21

TAHHI TRRATES

. TH-Emn T TR, e et s,

S 1 SeYd < & 9o & T qAR § H SR 2
39 fewn o, o ® d 0 ererfd doew, wEw SR digee
(PPP) & wrezm § GeaAIHeh 9ReRHl &l @] & &
fou fafa= Tea =1 T ?
Yfe i ASEd HH b BT H halhd FU GHH
%5 (CLPC) %! 9RA THR % EASE HFHH & &Y
IR & ®Y § Farierd fopar Tl 3 Wi e
wiee e IR o onse <A (AE) # guRr & fog
foeve wHER %W R @ {1 e A Hed %
Td qAlR SR, o Hige qeaih iR HI
TR 1 gsh ST Helga TdRe Junferal, Hiseaet ud
e PR ghfeea @ 2

Capital

In order to ensure business growth under capital
constraints, churning of the portfolio was undertaken
towards better rated borrowers with low risk profile. The
strategic approach ensured a strengthened balance
sheet with capital conservation.

To instill a sense of belongingness towards the Bank,
the Employee Share Purchase Scheme (ESPS) was
implemented which garnered an impressive more
than 90% subscription. The capital infusion by the
Government under the Recapitalization plan further
strengthened the CRAR. The Bank’s CRAR stood at
9.73% as on Mar'19 constituting Tier | capital of 7.49%
and Tier |l capital of 2.24%.

IT and Digital Initiatives

Your bank believes in leveraging technology for
delivering best customer experience. Bank continues
to invest in automation of our internal processes to
improve efficiency, risk management and reduce cost
of operations. Bank has introduced different digital
applications in order to facilitate digital transactions
such as PNB M-Passbook, BHIM PNB, PNB MobiEase
etc.

Recently Bank has launched “PNB ONE” by unifying
all Mobile Apps under one App for providing various
banking processes through a single platform. Bank
endeavours to enable all the eligible financial
transactions and Value Added Services through this
App.

As a result of Bank’s efforts towards digitalization,
digital transactions have recorded more than 100%
YoY growth in FY’19. Bank has achieved about 120%
of the annual target set up by Ministry of Electronics
and Information Technology(MeitY) in February 2019
itself.

Transformation Exercise

Under the comprehensive in-house transformation
exercise, Mission PARIVARTAN, Bank aims to
transform itself into a future ready Bank of the country.
In this direction, various initiatives were taken to
implement structural changes in the Bank through the
three Ps i.e., People, Processes and Products (PPP).

Centralized Loan Processing Centres (CLPC) were
operationalised in line with the Govt. of India’s EASE
program in order to strengthen the credit processes
including credit origination, appraisal, underwriting and
processing. These CLPCs are manned with specialist
workforce to improve credit quality and Turn Around
Time (TAT). CLPCs have also ensured robust internal
systems, processes and efficient monitoring through
segregation of pre- and post- sanction responsibilities,
qualitative credit assessment and efficient monitoring. 18
CLPCs were opened all over India to ensure improved
turnaround time and qualitative credit assessment.
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o IWH & Ifaftem, fouom w=T & R, =R fod
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ST [uTe

S & foru qamonre uReufaal w1 agell  wetes et

49wk 2l E e § wixa vyl % qRomes, S

Hehel TANTY A 2018 & T 86,620 FUS & Hehrael 31 A

2019 ® TEHI T, 78473 U W TN 3 YR, Faa wAdie

31 W™ 2018 W ©48,684 HUS W FEHT 31 HE' 2019

%.30038 HUS B T | UM H Gl A, Ghel TAIT AU

18 W 18.38% W T W 19 T 15.50% AR et TAdg
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o SEIUE yEEl ®i ardfas 9d &t R & faw T
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+ Besides the above, initiatives like revamping of
Marketing Structure, digitization of Trade Finance
operations, branch rationalization and strengthening
inspection & audit system were also undertaken.

ASSET QUALITY

Recovery of stressed assets continues to be one of the top
priorities for the Bank. As a result of focused efforts in this
direction, Gross NPAs of the Bank declined to Rs. 78473
crore as at 31st March 2019 from Rs.86,620 crore in 31st
March 2018. Similarly, Net NPAs declined to Rs.30038
crore as on 31st March 2019 from Rs.48,684 crore in
Mar'18. In terms of ratios, Gross NPA ratio declined to
15.50% from 18.38% in Mar’18 and Net NPA ratio declined
to 6.56% from 11.24% in Mar'18. Provision Coverage
Ratio (PCR) improved to 74.50% as on 31st March 2019
from 58.42% in 31st March 2018. Besides, fresh advances
have been made in better rated accounts to improve the
asset quality.

Initiatives taken to Improve Asset Quality during FY’19

+ Stressed Assets Management Vertical (SAMV) was
created for enhanced and timely recovery through a
dedicated, specialized and motivated team spread all
across the country.

* During FY’19, a new scheme was launched, namely
“Special Scheme for One Time Settlement for NPA
accounts 2018” for accounts with balance outstanding
up to Rs. 25 crore empowering various field level
functionaries to accelerate recovery in this segment.
Under the said scheme, 53,255 OTS proposals were
approved.

» A scheme for Recovery in Specifically Identified
Accounts, was also launched from 05.12.2018 to
31.03.2019. The accounts identified for the scheme
carried 100% provision.

» A specialized online OTS portal was launched for real
time monitoring of OTS proposals and Specialized
Asset Recovery Management Branches were created
as part of the vertical for management of NPA accounts
with exposure more than Rs 50 lakh.

+ Bank also organized Mega Rin Mukti Shivirs for giving
impetus to recovery especially in small advances, to
expedite the pace of settlement.

* Concept of “Recovery Champions” was introduced
to felicitate the outstanding performers in the field of
recoveries in NPA accounts on monthly and yearly basis.

* Bank also took initiative in identifying Wilful Defaulters
and notices were issued to various borrowers who
were found to have committed an act of Wilful Default.
As a result, as on 31.03.2019, 1142 borrowers were
declared as Wilful Defaulters.
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» Key Responsibility Areas (KRAs) were formalized for
staff working in ARMBs, recovery teams at CO/ZO
level and in the 50 identified branches having large
concentration of NPAs.

* Recovery War room set up last year comprising of 5
senior officers is in operation for constant and vigorous
follow up with field staff on daily basis.

* Bank took another constructive initiative "Mission
Gandhigiri" to put moral pressure on the defaulters to
payout/clear the dues. It included a peaceful dharna
before the Borrowers' place.

* Bank has been running successfully e-Auction portal
for sale of assets under SARFAESI Provisions. It
resulted in quick, hassle free and undisputed realization
of sale of securitized asset.

INFORMATION TECHNOLOGY AND DIGITALIZATION
In today’s digitalized world with an unprecedented
penetration of internet, it is very imperative to be tech
savvy. In alignment with Government of India’s initiative
of a Digital India, Bank has incorporated digitization at
all levels and across all customer segments to provide a
seamless banking experience. Against a target of 71 crore
Digital Transactions for the financial year 2018-19, Bank
has achieved 85.4 crores digital transactions (120% of the
target) in Feb 2019 itself against the ambitious target set
up by MeitY.
Alternative Delivery Channels
a) Internet Banking Services (IBS): As on 31st March
2019, Bank showed a YoY growth of 21% in respect of
IBS users. Bank has introduced Overdraft (OD) against
Fixed Deposit (FD) through Internet Banking Account .

Mobile Banking: As on 31st March 2019, there is a
YOY growth of 55% users in mobile banking application
of the Bank. With an aim to provide superior customer
experience and simplified banking, Bank has recently
launched a unified mobile application “PNB One” to
facilitate multiple features through single platform.
This, all- in- one application, allows users to transfer
funds, view account statements, manage debit card
& credit card and many other value added services at
fingertips.

b)

(in lakh)

95.46

3.24 u IBS

u MBS

2017

2018 2019
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c) ATMs: In order to cater to the banking needs of
customers, Bank has a vast Network of 9255 ATMs
across the country and a strong card base of more than
7.42 crore.

Digital Initiatives during FY’19

Bank has been a pioneer in providing 100% CBS solutions
in the banking industry across the country. All the bank’s
service outlets/centers are working under CBS thereby
extending convenient “anywhere anytime banking” to all
customers. Few of the digital initiatives taken during
the year are enlisted below:

+ Bank has recently launched NCMC Debit Card as
per GOI directives which would enable a single
interoperable digital payment mode in Metros, Railways
and Bus services to fulfill Govt. of India’s vision of
“One Nation One Card”. Besides, PNB DAV United Co
branded Debit Card has also been launched during the
year.

* The Bank has revamped the Rakshak plus Debit Card
which will be providing additional befifit to Customers
who are serving in Indian Army /Navy/Airforce & Indian
Costguard.

» Bank last year opened a Digital branch under the brand
name of “DigiHut” under the concept “Do it yourself’.
During FY’19, 4 more DigiHuts were opened.

» TheBankwas selected as Digital partnerin Kumbh Mela
2019, the biggest religious congregation at Prayagraj,
wherein Bank provided services of its patented product,
E Rupaya for digital payments, Mobile ATMs and Cash
Deposit Machines to the pilgrims.

* The Bank has integrated with NPCI to work as an
operating unit under Bharat Bill Payment Operating
Unit (BBPOU) and it was made live in September
2017. Now the Bank is working as BBPOU-CU as well
as BBPOU-CU on BBPS platform as the Bank started
on-boarding of Merchant bill unit.

MANAGEMENT INFORMATION SYSTEM

Enterprise-wide Data Warehouse (EDW) has been
successfully implemented in the Bank and has evolved into
a single source of data catering to numerous requirements
related to data/reports of the Bank facilitating meaningful
decision making at all levels of the Bank.

Data Analytics: Data Analytics activities have been
carried out with an objective of business development
and sustainability by taking more accurate and informed
decisions based on analytical studies on various topics/
products. Various analytics studies of descriptive and
predictive nature were carried out during the year.
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TF, 9T TS HEAied Aedaeh

BRANCH AND OFFICE NETWORK
Domestic Network

The Bank has one of the largest networks of 6989 branches
as on 31.03.2019 comprising of 1280 Metropolitan, 1387
Urban, 1727 Semi Urban and 2595 Rural branches. Rural
and Semi Urban Branches (RUSU) comprise around
62% of the Total Branch Network.

International Presence

Atpresent, Bank has its overseas presence in 6 countries by
way of 2 branches (1 Hong Kong & 1 Dubai), 2 Subsidiaries
(London & Bhutan), 1 Associate (at Kazakhstan), 1 Joint
Venture (at Nepal).

INTERNATIONAL BANKING

At present, the Bank has 145 branches authorised to
handle Foreign Exchange Business and 2 Trade Finance
Centres at New Delhi & Chennai specialized in centralized
handling of trade transactions. The Bank also has
Specialized Export Permission (SEPs) branches at major
export centres for extending services to the Import/Export
customers. Besides, Bank has 21 Exchange Bureaus
at important tourist centres to facilitate encashment of
Foreign Exchange Currency Notes/Traveller Cheques by
foreign tourists/NRIs.

The Bank is having International Service Branch (ISB) at
New Delhi for handling Inward Remittances for the Bank as
a whole. During FY’19, the Bank has handled remittance
business of Rs.46,336 crore. The Bank also has Rupee
Drawing Arrangements (RDA) with 32 exchange Houses
(24 in the Gulf, 2 in Singapore, 2 in the USA, 1 each in
UK, Australia, Canada and Japan) to facilitate remittance
from NRIs. Apart from this, the Bank also has remittance
arrangements under Money Transfer Service Scheme
(MTSS) with 2 Money Transfer Organisations Worldwide.

BUSINESS DIVERSIFICATION
Insurance Business

Life Insurance: The Bank mobilized premium of Rs. 2226
crore from 1,35,957 policies, as against total premium of
Rs.1728 crore mobilized during FY’18, thus showing a
growth of 28.82 %.

The Bank’s earnings from Life-Insurance business during
FY’19 amounted to Rs.178 crore as against Rs.144 crore
during FY’18, showing YoY growth of 23.61%.

Total business mobilized under Life Insurance business
since inception is Rs.8106 crore, from 8,13,068 policies
and total earning amounted to Rs.679 crore.

Non Life Insurance: Under the Non-Life Insurance, the Bank
has a tie-up with The Oriental Insurance Company Limited,
The New India Assurance Company Limited, Bajaj Allianz
General Insurance Company Limited & Religare Health
Insurance Company Limited (Stand alone Health Insurance).
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The Bank’s Gross written premium stood at Rs. 357 crore
from 8.30 lakh policies for FY’19 vis-a-vis Rs.262 crore
from 7.12 lakh policies for FY’18. Further, the revenue
earned during FY’19 was Rs. 48 crore as against Rs. 36
crore during FY’18, showing a growth of 34%. 2,17,356
health insurance policies were sourced in FY’19 as against
2,12,612 policies sourced in FY’18.

* Mutual Funds: The Bank is distributing and marketing
Mutual Fund products of Principal Asset Management
Pvt. Ltd, UTI Asset Management Company Ltd,
Reliance Nippon Life Asset Management Company
Ltd, TATA Asset Management Company Ltd, Aditya
Birla Sun Life Asset Management Company Ltd. and
LIC Asset Management Company Ltd. During Fy'19,
the Bank mobilized a sum of Rs. 3445 crore.

» Depository Services: The Bank was awarded “Top
Performer in New Account opened” under Bank
category from NSDL as Depository Participant. As a
Depository Participant, bank opened 47582 Demat
accounts in FY’19.

* Merchant Banking: During FY’19, Bank handled more
than 1,76,974 ASBA applications against 139 issues.

» Credit Card: Bank is holding a leading position in the
banking Industry with a customer base of 3.34 lakh in
credit cards as on 31.03.2019. To enhance the security
level of the credit cards, the Bank is issuing only
EMV Chip cards with PIN. Issuance activity became
an independent profit centre. Profit from credit card
issuance business increased from Rs.25 crore as at
31.03.2018 to Rs. 47 crore as on 31.03.2019.

During FY’19, the Bank implemented Long Code Pull
SMS facility for customer convenience. The Bank also
introduced Instant Issuance Credit Card & Debit Card
kiosks at Digi-hut branches for instant issuance of
cards to walk-in customers.

* Merchant Acquiring Business: The Bank is
undertaking merchant acquiring business through
various platforms including Point of Sale (POS), Quick
Response Code (BHIM/Bharat QR Code), BHIM
Aadhar Pay and Internet Payment Gateway. Punjab
Govt. Food Procurement business through PUNGRAIN
was also undertaken successfully.

A total of 47,463 merchants on various platforms were
on-boarded through POS, QR & BHIM Aadhaar.

New Initiatives during FY’19

* Lead Tracking System (LTS) was implemented for
generation of merchant leads from fields on various
platforms and facilitating centralized reporting reducing
turn around time TAT.
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* De-installation and re-mapping of accounts for
merchants were facilitated through LTS.

« Personal Executive (PE) Model was introduced to
maintain long term relationship with High Networth
Individuals (HNIs),

* A new version of “Performance Mirror” portal for
tracking progress of PEs mapped was brought into
effect.

* IT integration with PNB Metlife India Ltd. for online
payment through “PAYPREM” was made live.

GOVERNMENT BUSINESS

In order to focus on Govt. business, various new initiatives
were implemented in the Bank. The Bank has been
increasing tie-ups with various State Governments for
capturing their transactions through e-GRAS (Government
Receipts Accounting
Taxpayers to make payments due to the Government
such as Sales tax, Road tax, Taxes and Duties including
penalties. This was enabled in the States/UT of Chandigarh,
Rajasthan, and Jharkhand etc. Bank has also successfully
integrated with National Health Authority for PMJAY (Prime
Minister Jan Aroyogya Yojna) Scheme. The Bank was one
of the two public sector banks integrating with them.

System) which facilitates the

Bank launched a tax collection campaign and tied up
with GeM(Government Market Place) for integration
with the Bank’s systems for seamless e-procurement
by Government departments. During FY’19, the Bank
launched PPF campaign during the months of Dec 2018
to March 2019 and more than 1.20 lakh new PPF accounts
were opened during the campaign.

Apart from the above, the Bank signed MoU with India Post
Payments Bank(IPPB) for technical support and offering
retail loan products at very attractive rates to Dak Sewaks.
The Bank digitized the Prayagraj Kumbh Mela 2019
through PNB e-Rupaya card for which PNB was accorded
the status of Digital Partner for the entire event lasting for
two months where approximately 2.5 crore pilgrims visited.

Some of the initiatives taken up by the Bank under
Govt. Business during the year are given as under:

1. Defence Bank Cell (DBC) at HO and Veteran Facilitation
Centres created at various places Pan India as part of
the strategy to garner defence accounts (salary and
pension) and to facilitate Veterans by attending to their
queries for on the spot resolution.

2. A CPPC (Central Pension Processing Centre) set up
within PCDA (P) Allahabad for handling all new defence
pension accounts. This is an effective marketing tool
without incurring additional cost and will boost Defence
business.
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3. Systems have been customized for sending SMS alert
for submission of Life Certificate, credit of pension with
details, automatic release of additional old age pension
and restoration of commutation.

4. Customized pension processing through CBS has been
enabled for smooth, accurate and timely processing.

5. The Rakshak Scheme has been revamped as the
Rakshak Plus Scheme with several enhanced facilities
for Defence and Para Military Forces including
increased Personal Accident Insurance and Air
Accident Insurance. Presentations are being given
at various Military Establishments to disseminate the
information regarding this scheme so that maximum
defence personnel can avail of it.

6. A MoU was signed with Everest Bank Limited (EBL)
Nepal, to extend special banking facilities to Nepal
Domiciled Gorkha soldiers of Indian Army (serving and
pensioners) having Rakshak Plus accounts.

7. Presentations are being given at Army and Air Force
establishments to prospective defence veterans with
regard to the avenues/ financial products available to
them for investing their funds.

8. Payments to the beneficiaries have been facilitated
under Pradhan Mantri Kisan Nidhi Yojna through
system integration.

9. System integrated for online process for Sukanya
Samridhi Accounts, PPF accounts.

10.Bank has also become POP (Point of Presence) for
online opening of accounts under NPS (National
Pension Scheme).

TREASURY OPERATIONS

Gross Investment of the Bank as on 31st March 2019 stood
at Rs 2.01 lakh crore increasing from Rs 2.00 lakh crore as
on 31st March 2018. The Interest income from investment
portfolio increased to Rs.13,941 crore as in FY’19 from
Rs 13,806 crore in FY’18.

The Bank actively traded in sovereign bonds, Non-SLR
bonds and equity throughout the financial year. The
liquidity position of the Bank was comfortable during first
H1 FY’19. However, during second half of FY’19, system
liquidity remained neutral to negative. The Bank managed
the funds through CBLO, Repo, CD etc. and complied
with all the requirements of CRR/SLR stipulated by the
Regulator. Total Trading profit (including derivative) stood
at Rs1093 crore in FY’19.

Fixed Income (SLR/NSLR)

During FY’19, the Bank booked trading profit of Rs.747
crore from sale of investments in fixed income against
Rs.1455 crore during FY’18.

FY’19 started on a positive note witnessed by softening of
yields which touched the year’s low. However, risks arising
due to the impact of Minimum Support Price (MSP) and
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other factors on inflation along with higher crude oil prices
weighed on the bond market. Continuous rise in crude oil
prices and rupee touching an all time high dampened the
market sentiments in the first half of the financial year.
Additionally, US yields surged to a level unseen in the past
several years, which weighed on the bond market and
caused yields on the domestic bonds to harden further.

Equity

The Bank booked Gross Profit of Rs193 crore in FY’19. The
profit included profit of Rs107 crore arising from stake sale in
ICRA. The dividend income for FY’19 stood at Rs 149 crore.

Forex

Rupee had started its journey from Rs.65 per Dollar on April
2018 and touched an all time high of Rs.74.48 during the
month of October 2018 due to high international Oil prices.
There was wide fluctuations due to global factors requiring
RBI intervention. Net Forex income has increased from
Rs.1790 crore in FY’18 to Rs.1881 crore in FY’19 on account
of better utilization of foreign currency resources in hand.

CUSTOMER CARE

The Bank fully realizes the importance of customer service
and continues to lay utmost priority to rendering prompt
and efficient service to customers. In order to achieve
the desired objective, the Bank has formulated a robust
Grievance Redressal Policy.

Initiatives undertaken during the year for improvement
in customer service:

+ The Bank has an On-line Grievance Redressal
Management Portal called Centralized Grievance
Redressal Management System (CGRMS). Customers
can lodge their requests/complaints in the CGRMS
through Bank’s website, Internet Banking Service, Mobile
Banking Service and Mobile App. Complaints are also
received at Head Office, all the Circle Offices and over
1,856 SAP-CRM enabled branches. These are entered
in CGRMS. Through this system, the customer gets an
immediate automatic acknowledgement and can keep a
track of the complaint also.

+ The Bank has state-of-the-art Contact Centers at
Gurgaon and NOIDA to provide tele-banking services to
its customers on 24 x 7 x 365 basis through two leading
Service Providers. In addition to these two Primary
Sites, the Bank has also established two Secondary
Contact Centers at Hyderabad and Bhopal to provide
tele-banking services to its customers in 11 languages.
The number of services extended by Contact Centre
through Tele Banking increased from 6 to 25 during
FY’19 thereby making them more customers friendly.

+ The Bank has constituted teams of officials at
Customer Care Centre at Head Office, Circle Offices
and Zonal Offices to pay incognito visit to branches to
assess standard of service. During FY’19, officials of
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the Bank made 7575 incognito visits to branches pan
India and deficiencies pointed out were taken up for
taking corrective steps to improve customer service.

* The status of complaints received by the Bank is
reviewed by “Customer Service Committee of the
Board” a Sub-Committee of the Board, on quarterly
basis. The meetings of the Sub-Committee are
presided over by the Managing Director and CEO.

* The Bank has a “Standing Committee on Customer
Service”, which also reviews customer service of the
bank as well as implementation of the Code of Bank’s
Commitments to Customers of Banking Codes and
Standards Board of India (BCSBI).

» The Bank has in place an Internal Ombudsman as per
the recommendations of the Damodaran Committee.
The system ensures greater transparency in the
redressal of grievances by the Bank.

* Customer Service Committees in all the branches
and Circle Offices look into the quality of customer
service rendered and critically examine the feedback/
suggestions for improvement in customer service.
These committees meet once in a month where staff
and the invited customers interact freely on service
related issues.

+ Theme Based Meetings are conducted at monthly
intervals in all branches on a pre-decided date and
theme to improve awareness among field staff about
bank’s products and services and to sensitize them
about the issues of maximum importance.

Out of a total number of 64,401 complaints (i.e.1862
complaints outstanding as on 01.04.2018 and 62,539
complaints received during FY’19), 63,435 complaints
were resolved up to the satisfaction of the complainant,
till 31st March, 2019.

IMPLEMENTATION OF OFFICIAL LANGUAGE

Your Bank accomplished various parameters fixed by the
Gouvt. of India, Ministry of Home Affairs, Deptt. of Official
Language for FY’19. The Bank is using ‘Unicode’ fonts for
Hindi correspondence etc. at all levels.

During FY’19, the Bank was awarded several prizes for its
excellent performance in the use of Hindi which included
the prestigious First prize namely ‘Rajbhasha Kirti
Shield’ the top most prize scheme of Government of India.
The Bank was awarded 12 prizes in the field of Rajbhasha
during FY’19 from Government of India, Ministry of Home
Affairs and Rajbhasha Vibhag, which is a record of sorts.

In addition to this, Town Official Language Implementation
Committees situated in different locations of the country
and other Non-Government Organizations also awarded
106 prizes in region ‘A’, 24 prizes in region ‘B’ and total 13
prizes in region ‘C’ to our bank. Our staff members have
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also received 120 prizes on individual basis. During the
FY’19, the third sub-committee of Parliament on Official
Language visited our Branch Office- Srinagar (Garhwal),
Circle Office-Surat, and Circle Office-Indore. Drafting and
Evidence Sub-Committee of the Committee of Parliament
on Official Language inspected the Zonal Office-Delhi,
Circle office-Mumbai and Branch Office-Palwal.

During the FY’19 also, the Bank celebrated ‘Hindi Month’
during Sept. 2018 and also organized ‘Hindi Diwas’
on 14th Sept. 2018. Several programmes/competitions
were organized and awards & prizes were given during
the month.

PNB SUBSIDIARIES AND REGIONAL RURAL BANKS
DOMESTIC

i) PNB Gilts Limited: Debt market started the year on a
bearish note on the back of inflation concerns, elevated
crude prices and absence of demand for government
securities by investors. This was further accentuated
by repo rate changes by RBI.

Despite the heightened volatility, Company managed
to post a Profit before Tax of Rs. 83 crore in FY’19.
Additionally, Company fulfilled all its obligations as
a Primary Dealer in both primary and secondary
market. With regard to Treasury Bills commitment,
the Company exceeded the stipulated success ratio
of 40%, achieving 41.16% and 40.40% in H1 and H2
respectively. In G-sec category, Company fulfilled the
underwriting commitments, thereby supporting the
government borrowing program. The Company’s total
turnover ratio (secondary market) stands at 179 times
for treasury bills and 303 times for government-dated
securities as on March 31, 2019 against the minimum
RBI stipulation of 10 times and 5 times respectively.

ii) PNB Investment Services Limited: The Company
is a profit making company from the first year of its
operations. During the year ended March 2019, the
Company earned fee based income of Rs. 5.80 crore
with a total income of Rs.8.70 crore as against a fee
of Rs. 6.00 crore and total income of Rs. 9.20 crore
respectively for the year ending March 2018. Profit
before Tax, during the period ending March 2019 was
Rs. 2.41 crore as against Rs. 3.90 crore for the period
ending March 2018.

Post withdrawal of RBI Guidelines on Stressed
Assets w.e.f., 12th February 2018, there was a
significant decline in debt restructuring assignments
for the entire FY’19 thereby impacting the overall
revenue. The Company took initiative to develop
and strengthen the debt syndication business in the
period under consideration. During FY’19, PNBISL
was involved in successfully executing four non core
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asset disinvestment mandates on behalf of PNB. The
trusteeship business of the company recorded steady
growth in number of clients in FY’19.

INTERNATIONAL

PNB International Limited (PNBIL): PNBIL is focusing
on diversifying the loan book through syndicated loan
and financial institution business apart from providing
new products and services to the community with
emphasis on non-lending revenue from remittance
business. It is also strengthening its technology
platform to offer Mobile Banking and online remittance
facilities to the customers in UK. Having reduced the
legacy portfolio and having prudent risk management
in place, PNBIL has also strengthened the governance
practices in the Bank.

PNBIL is having customer deposit of $723mn and
advances of $917mn. The Operating Profit before
provision, tax and dividends for FY’19 stood at $16.43
mn, which is higher from $11.93 mn in FY’18. Total
income for FY’19 stood at $47.02 mn and Net interest
Income was at $33.53 mn.Net trading income stood at
$1.3 mn for FY’19. Net profit (before tax) for FY’19 was
$7.37mn against $5.89 mn of FY’18.

With Brexit impacting the UK economy, businesses and
investors are adopting a cautious approach resulting in
subdued demand in general, thereby impacting overall
credit demand.

Druk PNB Bank Limited: Total business of the Bank
as on 31.3.2019 increased to Rs. 2141 crore from
Rs.1726 crore as on 31.3.2018, showing a YOY growth
of 24.04%. The network of the subsidiary comprises of
7 branches and 22 ATMs. On the profitability front, the
subsidiary showed good earnings, and the profit of the
Bank has increased from Rs.19 crore during FY’18 to
Rs. 28 crore during FY’19, registering a growth of 45%
on YoY basis. During FY’19, the Bank successfully
increased its paid up capital from Rs.45 crore to Rs.70
crore through rights issue. The Bank also migrated
to Finacle10x and integrated its Swift operations with
Core Banking Solution (CBS).

REGIONAL RURAL BANKS (RRBs)

At present, five RRBs are sponsored by the Bank which
are operating in five States, namely, Bihar, Haryana,
Himachal Pradesh, Punjab and Uttar Pradesh covering
93 districts with a network of 2937 branches.

Total Business of PNB sponsored RRBs as on
31.03.2019 stood at Rs.91293 crore. Total Deposits
of RRBs were Rs.56546 crore and advances were Rs.
34747 crore as on 31.03.2019. All PNB Sponsored
RRBs remained in Profit and combined Net Profit
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of RRBs during the period ended Mar'19 stood at
Rs.185.96 crore. RRBs have cumulatively opened
58,81,415 accounts under Pradhan Mantri Jan Dhan
Yojana (PMJDY) as on 31.03.19. RuPay ATM cards

@I ®E S fg M) were issued to 37,18,902 account holders.
STRSTRE T 31.03.2019 R T wewi (FR-crarife ) Financial Performance of RRBs as on 31.03.2019 (Un-audited)
(ufer g ) (Amt. in Rs. Crore)
;E %”ﬁw TefroT Sent 31 1‘;1%}' 31 Fﬁ?w a"tl?— Sl. | Performance 31st 31stMar19 | YoY
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Despite being a challenging year, your Bank has been able
to perform well and engineer turnaround in the shortest
possible time. The Bank also continued to restructure
its business model to remain competitive and profitable
in the times to come. All these efforts of the Bank were
recognized at various platforms and also brought the Bank
many laurels.

PNB was adjudged overall “Best Performing Bank”
among all Public Sector Banks under EASE (Enhanced
Access & Service Excellence), an agenda of reforms
launched by DFS, Govt. of India. In addition, the Bank
received recognition in four out of the six key themes
envisioned under EASE i.e., Customer Responsiveness
(Winner), Responsible Banking (Winner), Credit Off-take
(Winner) and Deepening Financial Inclusion & Digitalization
(Runner Up) based on an independent assessment by
Boston Consultancy Group.

In addition to the above, the Bank has been recognized
as “Best in Financial Inclusion” by Business Today
and KPMG. Further, the UIDAI, Govt. of India has
also acknowledged our efforts by awarding “Aadhar
Excellence Award” as the 2nd Best Performing Public
Sector Bank in terms of Aadhar Generation and Update.
The Bank has also been bestowed with the “IBA Banking
Technology Award 2019” for “Most Customer Centric
Initiatives Using Technology (Runner Up) among large
Banks". In appreciation of efforts, NSDL, Delhi adjudged
the Bank as “Best Performer in Account Growth Rate
(Top Depository Participant)’and “Top Performer in
New Accounts opened (Bank Category)’. Top Rankers
Management Club conferred “Top Rankers Excellence
Award for Entrepreneurial Path Breaker” to the Bank.
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Recently, Bank was also recognized as “Best Bank For
Corporate Social Responsibility” and bestowed with
Asiamoney Banking Awards 2019.

In the Forbes survey for assessing “The World's Best Banks
2019” in terms of customer satisfaction ratings, PNB was
ranked 2nd among all Public Sector Banks & 7th among 30
Banks (including Private and Foreign Banks) in India. The
survey was carried in partnership with market research firm
Statista by surveying more than 40,000 customers across
23 countries around the globe. Customers were asked to
rate banks on overall recommendation and satisfaction, as
well as 5 key attributes or ‘sub-dimensions’ of 1) trust, 2)
terms and conditions 3) customer service 4) digital service
and 5) financial advice.

FUTURE BUSINESS PLAN OF THE BANK

Bank’s performance in FY’19 despite the challenges is a
testimony to our continued resilience. Going ahead, this
gives us the confidence that Bank will carry forward the
performance momentum. Bank will continue its focus on
best customer service, improvement in quality of assets,
building a strong IT platform, rationalizing costs and
expanding its dimensions. We will realign our business
model to capture opportunities, strengthen balance sheet,
increase revenue pool, further our digital agenda by
launching new innovative products to press ahead with
customer journeys and become more data-driven. These
initiatives will enable us to forge ahead in our quest to
re-imagine banking, register higher business growth and
achieve efficiency and profitability.

The Bank has always perceived employees as its most
valuable assets. In order to develop human capital, key
focus areas include succession planning, developing a
talent pool for critical positions, leadership development
besides continuously recruiting and training staff to
augment skill set. We value the diversity in our team
and strongly believe in reverse mentoring as younger
employees come with diverse learnings & skills and their
presence adds pace, fresh perspectives and new ideas to
address changes and challenges.

We shall continue to make important progress in
transforming the bank through the transformation
exercise, Mission Parivartan. Bank has a portal, Lead
the PARIVARTAN that encourages employees to pitch in
ideas for improving performance. Bank ensures that the
workable ideas are translated into action and execution.
Several new ideas have been implemented and going
forward we intend to continue with the drive.

We have the strength of numbers with the largest branch
network, a loyal customer base of over 11 lakh, 70000
dedicated employees determined to carry forward the
success story of our decades of service to the nation
and customers. Our vision in the next phase of growth is
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to make this strength of numbers count more and more
through quick response and innovation to deliver simple,
fast and contextual banking in the digital age. As we
step into 125th year of service, we remain committed to
strengthening the legacy of PNB by staying true to our core
values and key tenets upon which our Bank is founded,
enhancing our role and commitment towards People and
Nation building.

BOARD OF DIRECTORS

Board of the Bank compromises of 9 Directors including
3 whole time Directors i.e. One Managing Director & CEO
and two Executive Directors as on 31.03.2019. During
FY’19, the following changes took place in the composition
of Board of Directors:

¢ Ms. Hiroo Mirchandani, Director under Shareholder
category completed her tenure on 01.05.2018.

« Dr. Asha Bhandarker has been elected as Shareholder
Director on the Board of the Bank for a period of three
years w.e.f., 12.09.2018.

»  Shri Sudhir Nayar, Director under Shareholder category
completed his tenure on 18.12.2018.

* As per DFS notification F. No. 16/13/2018-BO.I dated
18.01.2019, Shri K. V. Brahmaji Rao cease to be the
Executive Director of PNB w.e.f. 18.01.2019.

* As per DFS notification F. No. 16/13/2018-BO.I dated
18.01.2019, Shri Sanjiv Sharan cease to be the
Executive Director of PNB w.e.f. 18.01.2019

+ Shri Agyey Kumar Azad was appointed as Executive
Director on Board of the Bank w.e.f., 22.01.2019.

The Board wishes to place on record its appreciation
for the valuable contribution made by Ms. Hiroo
Mirchandani and Shri Sudhir Nayar.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual
accounts for the year ended 31st March’19:

* The applicable Accounting Standards have been
followed along with proper explanation relating to
material departures, if any;

» The accounting policies, framed in accordance with
the guidelines of the Reserve Bank of India, were
consistently applied;

* Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state
of affairs of the Bank at the end of the financial year
and of the profit of the Bank for the year ended 31st
March’19;

* Proper and sufficient care was taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India, and;

* The accounts have been prepared based on the
principle of “going concern”.
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MANAGEMENT DISCUSSION & ANALYSIS

a.

Industry Structure & Developments

The Financial Year 2019 continued to be challenging
for the banking sector, albeit there were signs of respite
on two fronts i.e credit off take and asset quality. There
was enhanced resolution through the Insolvency and
Bankruptcy Code and increased recognition of stressed
assets through a new RBI framework. Government's
mega recapitalisation plan for Public Sector Banks (PSBs)
alongwith the step taken towards their consolidation, stacks
up in favour of strengthening the sector. As a result of RBI's
income recognition norms, Banks have categorised a big
proportion of weak loans as NPAs.

The GDP growth for FY’19 slowed down to a five year
low of 6.8% slowing from 7.2% in FY’18. While subdued
performance of agriculture and mining sectors weighed on
the GDP growth, liquidity crises, high crude oil prices and
rupee depreciation continued to be the dampeners. While
the Government continues to invest in the infrastructure
development, strong revival in demand is crucial for
attracting private investment. Though GDP growth has
slowed down, economic activity is expected to pick up pace
going forward with the expected revival in rural demand,
political stability and stability in crude oil prices.

Opportunities and Threats

Banking in India is at the cusp of transformation and will see
some major changes in the vital components of the industry.
Even as the industry continues to be under pressure from
stressed assets, the sector as a whole represents one of
the world’s biggest opportunities for value creation.

India is one of the fastest growing economy of the world
and its macroeconomic fundamentals continue to remain
strong. This coupled with the emerging disruptions and
regulatory changes have brought inimmense opportunity for
the financial sector. While the expansion of the tech savvy
middle class have transformed retail banking in India over
the past decade, many new SMEs will enter into the formal
credit system with GST and increasing digitisation. At the
same time, regulatory push is encouraging competition and
paving way for emergence of new digital business models.
The focus on financial inclusion has continued. Low-cost
platforms have been launched to promote digital payments,
for example, RuPay Unified Payment Interface (UPI), Bharat
Interface for Money (BHIM), etc. These developments give
financial players opportunities to build innovative business
models serving millions of new consumers. Besides,
consolidation will see a few strong competitive banks with
economies of scale, network synergies and the possibility
of greater outreach and expansion.

The fast changing Banking scene along with fast changing
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trends and rapid digitalization presents a unique challenge
for PSBs. Banks will face challenges to serve these
customers in the face of stiff competition from other players.
To address these issues, banks will need to review their
traditional lending mechanisms.

One of the big challenge for the banking sector remains
in the form of tackling bad loans and expediting recovery
in NPA accounts to maintain the capital position and
profitability. Cyber risk is another major challenge since
new technology brings with it new challenges. Therefore,
apart from continued vigil on the asset quality, diligent
implementation of cyber security measures is crucial.

In a nutshell, improvements in customer service,
introduction of innovative products for digital payments
and measures to improve cyber security will be essential to
provide financial services efficiently and cost-effectively. A
strong banking system is one of the essential pre-requisites
for economic growth. Hence challenges will need to be
surmounted to reap the opportunities present in a growing
economy and ensure that the banking system keeps
playing a positive intermediation role in supplementing the
financial needs of our growing economy.

Segment-wise or Product wise Performance

The performance of some of the major business segments
of the Bank is analyzed below:

Resource Mobilization

The Domestic deposits of the Bank increased to
Rs.6,54,536 crore as at the end of Mar'19 with a YoY
growth of 9%. The share of CASA deposits in Domestic
Deposits stood at 43.51%.

In view of tight liquidity conditions, in order to address
the competition and fund credit growth in a cost efficient
manner, new fixed deposit schemes PNB Sugam Plus—
555 & PNB Uttam 555 were introduced. 111/222/333
days under Sugam and Uttam Schemes, another variant
of FD scheme were introduced on 01.02.2019. As on
31.03.2019, Rs.16002 crore have been mobilized under
the schemes. Acceptance of Bulk Deposit under NRE,
NRO and FCNR (B) has been introduced on 12.10.2018
by offering differential rate of interest.

Credit Deployment and Delivery

Gross Domestic Advances of the Bank increased to
Rs.4,90,975 crore in March’19 from Rs.4,30,294 crore in
March’18 with a YoY growth of 14.1%. Fresh Sanctions
with external rating A and above formed a major part of
the sanctions. Similarly, Bank has improved its quality of
exposures as indicated by a decline in domestic credit
risk-weighted assets (RWA) by Rs.24782 crore during the
year despite increase in gross domestic credit exposure by
Rs.51788 crore.
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The Bank has 596 accounts under Technology Upgradation
Fund Scheme (TUFS) pertaining to Small Scale Industry
(SSI) and Non-SSI category. During FY’19, TUFS subsidy
amounting to Rs.19.67 crores was received from Ministry
of Textile (MOT) and the same was disbursed to the
eligible borrowers.

Loan Syndication

During FY’19, the Bank gave approval for syndication/
appraisal of debt aggregating Rs.625.67 crore with share
of PNB at Rs.334.20 crores. Further Technical Cell
conducted TEV Study/Vetting report of debt aggregating
Rs.49879.72 crores with Bank's share at Rs.3164.21
crores.

iv. Retail Credit
During the year FY’19, the Retail credit increased to
Rs.92727 crore with a YoY growth of 21.71%. Housing
loan grew by 25.40% to Rs.51980 crore while personal
loan grew by 7.33%.
To automate the processing of all the Retail Loan and
make it uniform and improve turn around time (TAT),
the Bank has developed an in house Centralized Loan
Application & Processing System (CLAPS). Further, the
system of monitoring loan accounts post sanction under
Retail lending has been automated under which reminders
& intimation to deposit the installment are system driven.
A new variant of personal loan “PNB- Doctors Delight”
was introduced. The Bank has also entered into MoU
with the Defence body for customized offering to Defence
Personnel under PNB Rakshak Plus Scheme.
V. Priority Sector
National Goals Achievement: The Bank has achieved
National Goals of Priority Sector, Agriculture and other
sub-sectors for FY’19 as under:
Achievement Of National Goals (Quarterly Annual
Average Basis)
%age to ANBC Target Mar 31, 2018 | Mar 31, 2019*
(National Goal
in% age)
Priority Sector 40 40.94 41.89**
Credit Of which:
Agriculture Sector 18 18.49 18.40
Credit to Weaker 10 11.56 11.30
Sections
Credit to Women 5 6.78 6.81
Beneficiaries
Loan to Small & 8 8.86 8.41
Marignal Farmers
Loan to Micro 7.5 7.65 7.71
Enterprises

** All achievements are on the basis of quarterly annual average
and after taking impact of sale of PSLC to the tune of Rs.5465
Crore.
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(Amt. in crores)

31.03.2017 | 31.03.2018 | 31.03.2019
Priority Sector Credit 138452 169772 178644
Of which:
Agriculture Sector 66675 69207 81500
MSME (Priority) 57099 84212 79690
Others 14678 16353 17454
Credit to Weaker 39333 51600 49595
Sections
Credit to Women 23317 26083 29813
Beneficiaries
Loan to Small & 33040 34442 36826
Marignal farmers
Loan to Micro enterprises 22685 34475 31552

Performance highlights of FY’19:

* Bank sold Priority Sector Lending Certificate to the tune
of Rs.5465 Crore under PSLC-General and earned an
income of Rs.6.68 crore.

» To focus on commercial agriculture activities, Bank has
20 Specialized Agriculture Finance Branches (SAFBs)
and 16 Specialized Agriculture Finance Cells (SAFCs).

« To boost Agriculture credit, Rabi Bonanza was
launched and an amount of Rs.1224.08 Crore was
sanctioned under it.

*  Two SHG Credit Campaigns were organized during the
current financial year and total 8832 SHGs were credit
linked with total sanction of Rs.204.58 crore.

Micro, Small and Medium Enterprises (MSME)

As at the end of March’19, credit to the Micro, Small and
Medium Enterprises segment stood at Rs.84055 crore.
The advance to Micro & Small Enterprises stood at
Rs.67823 crore with outstanding in Micro segment at
Rs.32975 crore.

Bank sanctioned Rs.6315 crore under Pradhan Mantri
Mudra Yojana (PMMY) and Rs.362 crore to 1319 new
MSME under Stand Up India Scheme.

New Initiatives

* 414 branches are working as Credit Growth Initiative
branches (CGl) with a focus to reduce Turnaround time
and to grow MSME portfolio by 30%

e 205 clusters have been adopted to give focused
attention to MSME sector. 87 branches are working as
MSME Specialized branches where single point MSME
Relationship Officers have been provided.

« Bank along with SIDBlI & 4 other PSBs have
participated in the psbloansin59minutes platform to
provide contactless loan to MSME borrowers. Around
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4033 applications got in-principle approval through
the portal and around 1279 MSME applications have
been sanctioned by the Bank, besides renewal of 6000
offline cases.

* To reduce Turn Around Time an Online Portal for
automated decision making for all micro enterprises
loans upto Rs.1,00,000/- has been developed.

+ E-TReDS scheme was launched for online discounting
of trade receivable of MSME Regional Monitoring
Centers.

+ TheBankis providing 20% concession in processing/upfront
fee to encourage usage of digital channels. Moreover,
MSME Applicants can e-track the status of their applications
at Bank’s corporate website (www.pnbindia.in).

Financial Inclusion

Bank has been a pioneer in taking initiatives in the area of
financial. inclusion.

Following initiatives have been taken under financial
inclusion.

a. E-PDS (Electronic Public Distribution System) for
payment to the ration merchant accounts through
AEPS (Aadhar enabled payment system) started on
pilot basis in Panchkula, Haryana.

b. Overdraft facility of upto Rs 10,000 in PMJDY accounts
provided to eligible persons in the age group 18-65
years.

c. Social Security scheme registration facility is available
at BC location and can also be availed through Internet
Banking services.

d. OTP Based Aadhaar seeding and authentication of
accounts through secure web page is available as link
in PNB website.

e. Biometric based Aadhaar seeding and authentication
of existing customers at branches.

Following awards have been bestowed on the bank as a result
of the initiatives undertaken under Financial Inclusion:

1. UIDAI — Aadhar Excellence Award with 2nd prize in
category of “Best performing Public Sector Bank” and
3rd in category “Best performing Public Sector Bank
branch”.

2. 1st runner up for “Deepening Financial Inclusion and
Digitization” under EASE.

3. Recognized as “Bestin Financial Inclusion” by Business
Today & KPMG

Social Security Schemes: The progress under the social
security schemes is as under:-

i) Pradhan Mantri Suraksha Bima Yojana [PMSBY]:
As on 31.03.2019, 69.58 lakh customers enrolled
under PMSBY.
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i) Pradhan Mantri Jeevan Jyoti Bima Yojana
[PMJJBY]: As on 31.03.2019, 15.71 lakh customers
enrolled under PMJJBY.

iii) Atal Pension Yojana [APY]: As on 31.03.2019, 4.08
lakh customers enrolled under APY.

Outlook

The GDP growth in Q4FY’19 has slowed down on account
of slower growth in domestic consumption, slower global
growth and US China trade tensions. Global headwinds
caused by rise in crude oil prices, strengthening of USD and
hiccups faced on the domestic front including continued
agrarian distress, slow progress on Insolvency and
Bankruptcy Code cases, and liquidity crunch faced by non-
banking finance companies have been the distress points.
The growth in FY’20 may be adversely impacted by global
slowdown and tight financial conditions while supported by
strong domestic demand, public infrastructure outlay and
further policy reforms. The outlook in FY’20 is expected
to improve in the second half since the short-term political
uncertainty has subsided and easier monetary policy will
have a positive impact.

The pressure on wholesale/retail inflation is likely to remain
benign, subject to normal monsoons and Indian crude oil
basket impact.

The Banking sector outlook for the next year looks
promising and is likely to get support from recapitalization
plan of the Government and resolution of distressed assets
under IBC.

Risks & Concerns

The Bank has a robust credit risk management framework
and has developed in-house credit risk rating models.
Bank undertakes periodic validation exercise of its rating
models, to ensure that efficacy of these is intact. Bank
conducts migration and default rate analysis to test
robustness of its credit risk rating models. Output of rating
models is linked to decision making in the Bank (viz.
sanction, pricing, loaning powers besides audit, review
& monitoring of credit portfolio). The Bank has also set a
desired portfolio distribution in terms of Low Risk, Medium
Risk & High Risk categories and the performance of actual
portfolio vis-a-vis desired portfolio is monitored. Bank has
also developed scoring models in respect of retail banking
and SME sector advances.

The scoring model for farm sector has also been developed
and has been implemented across all the branches. Bank
has in place an early warning monitoring tool ‘PMS’
(Preventive Monitoring System) for effective monitoring
of advances. These processes help to achieve quick &
accurate delivery and monitoring of credit, bring uniformity
in the appraisal and facilitate storage of data & analysis
thereof.
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The Bank has in place a well defined organizational
structure for market risk management functions, which
looks into the process of overall management of market risk
viz. interest rate risk, equity price risk & foreign exchange
risk, and implements methodologies for measuring and
monitoring the same. Tools like stress testing, duration,
modified duration, PV01, VaR etc. are being used
effectively in managing risk in the Treasury operations.

Asset liability management of the Bank is done on proactive
basis to manage any eventuality. Bank has carried out
contingency funding plan so as to tide over liquidity crunch
if at all it arises. Bank is managing its liquid assets on a
continuous basis so as to be able to meet any liquidity
requirement.

Bank has in place a well defined organizational structure
and framework for operational risk management functions,
which looks into the process of overall management
of operational risk. Bank has robust operational risk
management framework with a well-defined ORM Policy.
Bank is identifying, measuring, monitoring and controlling/
mitigating the operational risk by analyzing historical loss
data, Risk Control & Self-Assessment Surveys (RCSAs), Key
Risk Indicators (KRIs) and Scenario Analysis etc. Bank has
also introduced an online OpRisk Solution under Enterprise
wide Data Warehouse Project and placed it on central
server to take care of various aspects of data capturing and
management information system at various levels.

Bank has in place a comprehensive ICAAP document
which is being put up to Top Management on semi-annual
basis. ICAAP addresses both the Pillar-I and Pillar-Il
risks and to have a holistic view of impact of various risks
which the bank is exposed to, an exercise is carried out
to quantify/assess various risks. The risk assessment
& management processes are covered at length in the
ICAAP document. The document is being prepared on
both solo and consolidated basis.

Regulatory Guidelines: Bank has adopted Standardized
Approach for Credit Risk, Standardized Duration Approach
for Market Risk and Basic Indicator Approach for
Operational Risk for computation of Risk Weighted Assets
(RWAs) under Basel Il/lll. Risk governance is affected
through deployment of various policies which are in sync
with RBI guidelines.

Bank also plans to migrate to advanced approaches for
computation of RWA / Capital charge for Credit, Market and
Operational Risks subject to approval from the regulator.
Bank is already under parallel run for Foundation Internal
Rating based (FIRB) Approach for Credit Risk and The
Standardized Approach (TSA) & Advanced Measurement
Approach (AMA) for Operational Risk. Bank is reporting its
capital and RWA as per FIRB to RBI on quarterly basis.
Bank has submitted a formal Letter of Intent for adoption
of Internal Models Approach (IMA) for Market risk and
Advanced Internal Rating Based (AIRB) Approach for
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Credit Risk. Necessary actions required in this regard have
been initiated.

Bank is calculating ECL under Ind AS as per the draft
guidelines of RBI on quarterly basis and the results are
submitted to RBI on prescribed performa.

Others major initiatives undertaken: Bank has started
monitoring risk-adjusted performance of its Circle Offices.
ZMs/Circle Heads are advised to generate healthy
economic returns, set self-targets for Total Credit Risk
weighted assets/Total credit exposure ratio and achieve
consistent reduction in RWA ratio on year-on-year basis
through various forums like Circle Heads’ Conference, ZM
Conference etc.

Bank has expanded the scope of its stress testing policy to
include operational risk as major risk for stress test. Stress
tests are undertaken at quarterly intervals and results
placed to respective committees. Stress test for various
group entities and their impact on the parent Bank are also
being analyzed.

Bank has further strengthened its Group Risk monitoring
by extending the group risk assessment and performance
analysis of associates (including RRBs) and JV(s),
in addition to focusing on subsidiaries and overseas
branches. Group risk policy is based on pyramid approach
starting with risk appetite at top and progressing through,
Governance, Processes and Management reporting.

Bank has developed Risk Adjusted Return on Capital
(RAROC) framework; it shall provide bank a single scale
for comparing the return on capital for each credit proposal
to enable credit decisions. It shall help in providing returns
commensurate with the risk perceived of the business
thereby maximizing the value of the organisation.

Bank has overhauled its Reputational Risk Management
by introducing trigger events in Reputational Risk
management Policy and also updating its reputational
Risk Assessment framework for more robust risk
capturing. These trigger events have been introduced for
initiation of crisis management along with steps detailing
committee composition and action to be taken in case
any trigger point is reached. It involves daily monitoring
of reputational risk indicative triggers. A comprehensive
Risk Appetite Framework has been put in place by the
Bank. The document sets out the Risk Appetite Statement
of PNB along with providing a governance and monitoring
framework for its effective implementation within the
Bank. Risk Appetite has been defined in terms of different
parameters along with the Risk limit and Risk threshold
level for each parameter.

In order to capture the impact of adverse news/events
during intervening period, the Bank has introduced
Dynamic Rating Model. It will lead to re-rating/de-rating of
the borrower & revision of pricing accordingly.
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Bank has adopted the best practices like preparation /
updation of Standard Operating Procedures (SOP) by
different divisions and Risk Culture dissemination by
extending the scope of CLAC/ZACE at CO and ZAO level
to inculcate operational risk culture deep down the ladder.

Internal Control System

Credit Audit and Review

During FY19, Credit audit has been undertaken for all
eligible loan accounts both domestic and overseas.
In terms of LRM Policy, during 2018-19, the expected
coverage of audit is 55.21% of Bank’s net standard credit
as against the RBI and Bank’s policy requirement of at
least 30% to 40% respectively in a year. The Bank has
also started the process of E-Audit which is a paperless,
effective, accurate and time saving tool of credit Audit.

Internal Audit

Risk Based Internal Audit (RBIA) was conducted in 5229
branches/ units programmed for onsite RBIA during the
year. Information Security (IS) Audit was conducted in 103
office/ units. Concurrent/ Continuous audit was conducted
in 1659 branches/ service unit in FY19, of which 867
branches/ units were subject to concurrent/ continuous
audit by Internal Auditors and 792 branches/ service units
were subject to concurrent audit by External Auditors (CA
Firms & Empanelled Retired Officers), covering 76% of the
total business of the Bank. All branches were subject to
revenue audit.

The entire scope of internal audit in the Bank got examined
from NIBM, Pune and in line with the suggestions the
following measures have been taken:

* Appropriately reviewed Risk Based Internal Audit
Policy and Concurrent Audit Policy.

» Audit templates for Risk Based Audit, Concurrent Audit
and FEMA Audit have been changed.

* Inspection Division is now directly monitoring the
Regular Audit Reports of 22 branches having advances
of Rs. 2500 crore & above.

* Rotation of staff has been ensured.

* The Bank intends to classify branches as Extremely
High / Very High risk and High Risk based on reporting
of fraud. Extremely High / Very High risk branches will
be audited in 6 months & High Risk Branches will be
audited in 6 - 9 months.

Know Your Customer(KYC)/Anti Money Laundering
(AML)

RBI guidelines on KYC/AML are strictly adhered
to while on-boarding new customers and also for
existing customers on various parameters like Risk
Categorization, KYC Updation, Identification of
Beneficial Owners, UCIC etc.
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Bank has implemented an AML system which generates
alerts on pre-defined scenarios for scrutiny of transactions
of suspicious nature and reporting the same.

Management Audit

The Bank has in place a Risk Based Management Audit (RBMA)
system for conducting audit of its administrative offices.

The audit is based on Risk Templates and risk profiles
prepared in-house to capture risk perceptions inherent
in various areas of functioning of administrative offices
including decision making process, communication system,
efficient resource utilization, ways and means used to
achieve the goals etc. All administrative offices under the
scope of RBMA are audited on annual basis except Low
risk rated offices and all HO Divisions, which are subject to
audit once in two years. HO Divisions of High Risk rating
are audited on yearly basis.

During the year 2018-19, based on approved Annual Audit
Plan, MARD conducted management audit of 76 Circle
Offices, 13 Zonal Offices, 5 Zonal Audit Offices, 9 Training
Establishments, 5 Regional Rural Banks, 2 Domestic
Subsidiaries and 2 Overseas Subsidiaries.

Vigilance

The Bank has continued its emphasis on Vigilance
matters to ensure that the cases are identified quickly
and disciplinary proceedings are completed in time in
accordance with the guidelines of Central Vigilance
Commission (CVC).

Due to vigorous follow up and continuous monitoring at all
levels in the bank, only 7 vigilance cases are pending at
Bank level for more than one year. As on 31.03.2019, the
total outstanding vigilance cases were 412.

During the FY’19, Vigilance Awareness Week (VAW) was
observed from 29th October, 2018 to 3rd November, 2018
in all offices including subsidiaries of the Bank.

Central Vigilance Commissioner released the Bank’s
updated Vigilance Manual 2018 on the occasion of VAW
address to Top Management. A journal “PNB Vigil” is also
published by the Vigilance Department of the Bank.

Right to Information Act

During the period 01.04.2018 to 31.12.2018, the Bank
received 6595 applications and provided requisite
information to 4738 applicants while 1575 applications
were found exempted. Under the provision of the Act,
282 applications were outstanding as on 31.12.2018 for
disposal, which were subsequently disposed off within the
prescribed timeframe.

Discussion on Financial performance with respect to
operational performance

The Bank's Gross Domestic Business reached
Rs. 11,45,511 crore at the end of March’19 showing an absolute
increase of Rs. 1,14,830 crore and a YoY growth of 11.1%.
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h. Material Developments in Human Resources/Industrial
Relations front including number of people employed

i. Human Resources Management:

Total number of employees including those in the
subsidiaries was 70,810 at the end of March, 2019.

Cadre wise Staff Strength
Cadre March, 2018 March, 2019
Number % of Total Number | % of Total

Staff Staff

Officer 29853 39.86 27628 39.02

Clerks 28047 37.45 26402 37.29

Sub Staff | 16997 22.69 16780 23.69

(incl. PTS)

Total 74897 70810

Reservation Policy

The Bank follows the reservation policy for SCs, STs and OBCs
as prescribed by Government of India from time to time. Strength
of SC/ST/OBC employees is as under:

% feorfd 59 v 2 Cadre March, 2018 March, 2019

et wret 2018 wret 2019 SC | sT [oBC | sC | sT |oBC
TEE | T | el wEE | wwer | ofvelier Officer 6401 | 2304 |4678 6006 | 2212 |4636

arferhT 6401 | 2304 | 4678 6006 | 2212 | 4636 Clerks 5636 | 1381 | 6600 5346 | 1294 |6434
et 5636 | 1381 |6600 5346 | 1294 | 6434 Sub Staff (incl. 6998 | 1014 | 3873 6895 | 996 |3895
@Ry (fidee | 6998 | 1014 | 3873 6895 996 |3895 PTS)
) Total 19035 | 4699 (15151 | 18247 | 4502 | 14965
ol 19035 | 4699 | 15151 | 18247 | 4502 | 14965 Age Profile of the Employees

HHETEL st g WETSA The average age of overall employees has come down over the
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T, 2017 4425| 38.68 36.56 | 40.39
=, 2018 43.05| 38.03 36.60 | 39.71
T, 2019 4270 | 38.27 36.90 | 39.67
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years. The movement of cadre-wise average age in the last five
years is as under:

Average Age as on | Officer | Clerical | Sub Staff | Over All
March, 2015 48.22 41.08 38.79 43.13
March, 2016 46.23 39.67 37.35 41.63
March, 2017 44.25 38.68 36.56 40.39
March, 2018 43.05 38.03 36.60 39.71
March, 2019 42.70 38.27 36.90 39.67
Promotions

The entire promotion process from Scale | and upto Scale VII
has been concluded within timeframe on 31.03.2019 in one go.

To minimize the impact on business, placements in critical roles
like Zonal Managers, Circle Heads, LCB Heads have been done
so that there will be no retirements in these positions in the
present Financial Year thereby ensuring continuity.

Number of officers promoted in different cadres is as under,
in the promotion process for FY 2019-20:

w=wa Vg Vil 12 Scale VI to VII 12
w=wa Va Vi 33 Scale V to VI 33
w=ha VE V 103 Scale IV to V 103
= a g IV 428 Scale lll to IV 428
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Number of employees in workmen cadre promoted in the
promotion process for FY 2019-20:

Cleark to Officer

* Clerks to Officers in JMG
Scale - |

1994 (Seniority Channel)
3283 (Selectivity Channel)

» Sub Staff to Clerk 180

Industrial relations

Industrial relations in the Bank continued to be cordial with
issues raised by Workmen Union/Officers’ association attended
to immediately. Various meetings including IRM/ MRM were held
with the representatives of the majority Officers’ Association/
Workmen Union during the year to discuss various issues and
taking steps to resolve the same.

New Initiatives during FY ‘19

. The Bank launched its digitized Performance Management
System (PMS)in line with the EASE (Enhanced Access and
Service Excellence) Agenda of Ministry of Finance, Govt.
of India, which aims to make the existing Performance
Appraisal System (APAR) more objective, transparent
& system driven. This will enable both the employee &
employer to evaluate individual performance in a more
efficient and accurate way.

. Bank has approved Performance based - Employee
Incentive policy (EIP) to inculcate performance driven work
culture within the organization and rewarding employees
based on their performances, besides motivating them.
It also contributes significantly towards Bank’s goals and
achievement of corporate expectations.

. With the rapid popularization of Social Media, Bank,
being a commercial organization, has revised its Social
Media Policy in order to create awareness among the
employees regarding maintaining customer data secrecy,
prevention of loss of confidence among the stake holders
and compliance of the Regulatory/Judicial/Banks internal
guidelines.

. Bank has reviewed its Mandatory Leave Policy, which
is being considered as a preventive vigilance and an
operational risk management measure. It also ensures
that employees have an opportunity to take a break from
the job and rejuvenate themselves to perform better.

. HRMS Mobile App-PNB PARIVAR has now been
interlinked with e-Circulars making it convenient to go
through various circulars anytime anywhere.

Training Activities

The Bank has a robust E-learning platform which can be
accessed by any staff member, 24*7 from anytime anywhere:
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1.  E-Circulars: ‘Knowledge Centre’ website includes Bank’s
circular.

2. PNB Knowledge Park is for quick reference to key areas
of banking.

3. Knowledge Repository: A web and mobile app with
information on varied fields.

4. PNB SARANSH contains gist of all major banking products
& services.

5. PNB Univ: A web and mobile app is an interactive mode of
learning covering banking topics.

6. Ask a Question: Employees can place their doubts online
for getting clarification from faculty members.

Bank’s three tier training set up comprises of one Apex
level Training Centre with its Headquarters in Delhi catering
to training needs of Top/ Senior/ Middle Management
Grade officers on PAN India’ basis, three Regional Staff
Colleges (RSCs) to provide training to Senior/ Middle/
Junior Management officers as well as workman & sub
staff and seven Zonal Training Centres (ZTCs) for training
of Middle/ Junior Management Grade officers, Clerical and
Subordinate Staff. Bank has one exclusive IT Training
Centre located at Faridabad.

Towards fulfillment of the objective of training policy for FY'19,
Bank imparted 1,22,718 man days training to 41719 employees
through in-house training. In addition, 3365 man days training
has been imparted to 923 workmen/officers at reputed outside
institutes of India.

During 2018-19, Bank has also organized 160 Training
Programs for its 951 officers in different Grades in specialized
areas through outside training institutions of repute both in India
& abroad viz. IDRBT Hyderabad, NIBM Pune, CAB (RBI) Pune,
1IMs, CAFRAL, IIBF Mumbai, FEDAI, MDI, BIRD Lucknow, [IBM
Guwabhati etc.

As a part of succession planning and to enhance Management
qualities amongst Senior/ Top Executive Grade Officers,
the Bank conducted Executive Development Program,
at “lIM Ahmedabad’ for 65 newly promoted DGMs & GMs.
Further, programs for upskiling 105 newly promoted AGMs
were conducted at MDI, Gurugram. CSC also conducted
10 Leadership Development Programs in which 322 Senior
Officials (Scale-1V) were imparted training. All other Training
Centres also conducted Management Development Programs
for all other employees who were promoted in next higher cadre.

On Location Training

The Bank has conducted 216 On-Location programs in which
6538 employees have been imparted training on different small
modules, including Soft Skills for front line Staff & for PTS, LAPS,
New IT Initiatives programs on ADC & Mobile Banking, NPA
Management, Credit Rating, Risk assessment, e-Auction etc.
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WAY FORWARD

The Financial year 2019 saw the banking system emerge out of
the prolonged NPA cycle. With the stabilisation in asset quality
and revival of credit growth, banks are expected to move into
a resilient trajectory of balance sheet expansion consistent with
the financial intermediation needs of the country going forward.
However the major challenges that are likely to shape the
outlook will include continuing with the progress made under
asset quality resolution, adequate recapitalisation, firming up of
corporate governance mechanisms and strengthening the asset-
liability framework of NBFCs.

The performance of the Bank improved and there was visible
progress in the key parameters of asset quality on the back of
record recovery and improved Capital due to capital conservation
measures.

The building blocks of faster growth and business and profitability
are already in place and the Bank’s strategy will continue
to focus on inclusive, sustainable and profitable business
growth. Apart from continuing the accelerated momentum in
recovery and capital conservation, retail channels and product
and processes will be made more customer friendly to ensure
a consistent and seamless customer experience across all
channels. Going forward, Bank’s endeavor will be to further
strengthen all its systems and procedures besides enhancing
customer and employee satisfaction through multi pronged
digital transformation strategy.
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To the Members of Punjab National Bank

We have examined the compliance of conditions of Corporate Governance by Punjab National Bank for the year ended on March
31, 2019, as stipulated in SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (‘SEBI LODR Regulations’), as
applicable during the relevant year.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was carried out in
accordance with the Guidance Note on Certification of Corporate Governance, issued by the Institute of Chartered Accountants of
India, and was limited to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions
of Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us we certify that the Bank has, in all
material aspects, complied with the conditions of Corporate Governance as stipulated in the above mentioned SEBI Regulations to the
extent these do not contradict the Banking Regulation Act, 1949 and Banking companies (Acquisition and Transfer of Undertakings)
Act, 1970.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the records maintained by
the Stakeholders Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the Management has conducted the affairs of the Bank.

FOR G S MATHUR & CO.
Chartered Accountants
FRN 008744N

FOR MKPS & ASSOCIATES.
Chartered Accountants
FRN 302014E

FOR HDSG & ASSOCIATES
Chartered Accountants
FRN 002871N

(Rajiv Kumar Wadhawan)
Partner
M.NO. 091007

FOR M KAGGARWAL & CO.

Chartered Accountants
FRN 001411N

(M K Aggarwal)
Partner
M.NO. 14956

Place: New Delhi

Date: 28.05.2019

(Sanjaya Kumar Parida)
Partner
M.NO. 504222

FOR A JOHN MORIS & CO.

Chartered Accountants
FRN 007220S

(G Kumar)
Partner
M.NO. 023082

(Dalbir Singh Gulati)
Partner
M.NO. 081024
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Report on Corporate Governance
1. Corporate Governance Philosophy

The Bank believes in enhancing investor and other stakeholders’ confidence and setting high standards of transparency,
ethical values for improving efficiency and growth of the organization. The Bank is committed to strong Corporate Governance
practices based on openness, professionalism and accountability.

Our corporate structure, business, operations and disclosure practices have been strictly aligned to the above Corporate
Governance Philosophy

The Bank being a body corporate and a listed entity is regulated by Reserve Bank of India (RBI), The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 (The Act) and SEBI (Listing Obligations and Disclosure Requirements),
Regulations, 2015 to the extent these do not violate the Act and RBI guidelines.

Board of the Bank strives to optimize value for all stakeholders like shareholders, employees, customers and the society at
large.

2. Board of Directors

The Board of the Bank is constituted in accordance with the provisions of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, the Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970, and the Banking
Regulation Act, 1949.

2.1 Composition of the Board of Directors as on 31.03.2019 with date of their appointment, category, membership of other
committees etc. is given below:

S. Name of Director Date of Category of Director | Membership/ Chairman | No. of Shares held
No. Appointment ship of Sub-Committees | by non- executive
of Board of the Bank directors
1 | Sh. Sunil Mehta 16.03.2017 | Non-Executive 06 Nil
Non-Executive Chairman
2 | Sh. Sunil Mehta 05.05.2017 | Executive 16 NA
Managing Director & CEO
3 | Sh. L. V. Prabhakar 01.03.2018 | Executive 17 NA
4 | Sh. Agyey Kumar Azad 22.01.2019 | Executive 14 Nil
5 | Sh. Ravi Mital 04.07.2017 | Non-Executive 11 Nil

(Govt. official Director)

6 | Dr. Rabi N. Mishra 26.04.2016 | Non-Executive 05 Nil
(RBI official Director)

7 | Sh. Mahesh Baboo Gupta | 26.07.2016 | Non-Executive 09 Nil
(CA Director)

8 | Sh. Sanjay Verma 15.06.2017 | Non-Executive 08 100
Shareholder Director

9 | Dr. Asha Bhandarker 12.09.2018 | Non-Executive 09 100
Shareholder Director

Note: Dr. Rajesh Kumar Yaduvanshi has been appointed as Executive Director in the Bank in terms of Department of Financial
Services, Ministry of Finance, Government of India Notification F. No. 4/4/2018-BO.1 dated 15.04.2019 and he has assumed the
charge of Executive Director on 15.04.2019.

The Bank confirms that none of the Directors are related inter-se.

The Bank imparts familiarization programmes for its independent directors, which is posted on the website of the Bank i.e.
https://www.pnbindia.in/Regulatory.html
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2.2 The following members ceased to be the Directors during the year:
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S. No. | Name of Director Category of Director Date of cessation Reason
1 Smt. Hiroo Mirchandani Shareholder Director 01.05.2018 Term Expired
2 Sh. Sudhir Nayar Shareholder Director 18.12.2018 Term Expired
3 Sh. K. V. Brahmaiji Rao Executive Director 18.01.2019 Ceased to be Director, as per DFS
4 Sh. Sanjiv Sharan Executive Director 18.01.2019 notification F. No. 16/13/2018-BO.1
: dated 18.01.2019

2.3 Details of membership/chairmanship of Directors in the committees/Board of other listed entities:

Sr. | Name of the Director in PNB Name of other Listed [Name of the Board/Committee in|Category of

No. Entity in which the |otherlisted entity where the Director | Directorship
Director is a member of | is chairman/member in other listed
the Board entities

1 Sh. Sunil Mehta 1. IL&FS  Investment|Board Member |Non-Executive
(Non-Executive Chairman) Manager Ltd. — Independent

Director
Nomination & Chairman |-do-
Remuneration Committee
2. ACC Limited Board Member |-do-
Audit Committee of Board | Member |-do-
Stakeholder Relationship | Member |-do-
Committee
2 Sh. Sunil Mehta 1. PNB Housing | Board Member | Chairman- Non-
(Managing Director & CEQ) Finance Ltd. Executive
2. PNB Gilts Ltd. Board Member | Chairman-
Non-Executive
& Non -
Independent

3 Sh. L. V. Prabhakar PNB Housing Finance |Board Member |Non-Executive

(Executive Director) Ltd. Director
Nomination & Member |-do-
Remuneration Committee
Risk Management Member |-do-
Committee
Corporate Social Member |-do-
Responsibility Committee

4 Sh. A. K. Azad Nil NA NA NA
(Executive Director)

5 Sh. Ravi Mital General Insurance Co. |Board Member |Non-Executive
(Non-Executive, Govt. official | Ltd Director
Director) Audit Committee of Board | Member |-do-

Enterprise Risk Member |-do-
Management Committee

Investment Committee Member | -do-
Nomination and Member |-do-
Remuneration Committee

Corporate Social Member |-do-
Responsibility Committee

Ethics Committee Member |-do-

6 Dr. Rabi N. Mishra Nil NA NA NA
(Non- Executive, RBI Official
Director)

7 Sh. Mahesh Baboo Gupta Nil NA NA NA
(Non- Executive C.A. Director)
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8 Sh. Sanjay Verma Nil NA NA NA
(Shareholder Director)
9 Dr. Asha Bhandarker Nil NA NA NA
(Shareholder Director)
2.4 Board meetings were held during the year as per details given below::

S. No. | Date of the Meeting Total No. of Directors on the Board No. of Directors Present in the meeting
1 04 & 05.05.2018 10 9
2 14.05.2018 10 8
3 15.05.2018 10 8
4 15.06.2018 10 7
5 26.07.2018 10 7
6 06.08.2018 10 7
7 07.08.2018 10 8
8 04.09.2018 10 7
9 27.09.2018 11 8
10 01.11.2018 1 8
11 02.11.2018 11 7
12 11.12.2018 11 7
13 04.02.2019 9 7
14 05.02.2019 9 8
15 26.02.2019 9 8
16 27.03.2019 9 9

2.5 The total number of Board meetings & last Annual General Meeting (AGM) attended by Directors during the Financial

Year are as under:

S. | Name of Director Board Meetings held Board Meetings Attendance
No. during their tenure attended in last AGM
1 Sh. Sunil Mehta, Non-Executive Chairman 16 16 Yes
2 Sh. Sunil Mehta, MD & CEO 16 16 Yes
3 Sh. K. V. Brahmaji Rao* 12 1 No
4 Sh. Sanjiv Sharan* 12 1 No
5 Sh. L. V. Prabhakar 16 16 Yes
6 Sh. A. K. Azad 04 04 N.A.
7 Sh. Ravi Mital 16 07 No
8 Dr. Rabi N. Mishra 16 15 No
9 Sh. Mahesh Baboo Gupta 16 15 No
10 Ms. Hiroo Mirchandani - - N.A.
11 Sh. Sudhir Nayar# 12 11 Yes
12 Sh. Sanjay Verma 16 15 No
13 Dr. Asha Bhandarker 08 06 N.A.

N.A.: Not a director during the relevant period.

*(Powers Divested w.e.f. 14.05.2018)

# Sh. Sudhir Nayar ceased to be a director on 18.12.2018 after completion of the tenure.
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2.6

2.7

Brief Profile of Directors appointed during the Financial
Year is given below:

1) Shri Agyey Kumar Azad, Executive Director

Shri A K Azad has assumed the office of Executive
Director of Punjab National Bank on 22.01.2019.
He holds a Bachelor’'s degree in Agriculture and a
Certified Associate of Indian Institute of Bankers
(CAIlIB). He also holds “Executive Post Graduate
Programme in Business Management”and “Advanced
Management Program (Banking & Finance)”. He has
over 34 years of experience in Nationalized Bank. He
has headed various Branches, Departments, Zones
across India including stint as AVP of Bank of India,
New York Branch and CEO of Bank of India, Kenya.
He carries with him vast knowledge and diversified
experience in areas such as International Banking,
Priority Sector Credit, Recovery, Human Resources
and Audit & Compliance at Foreign Centres.

2) Dr. Asha Bhandarker, Shareholder Director

Dr. Asha Bhandarker was elected Shareholder
Director w.e.f. 12.09.2018 to 11.09.2021 for a period
of three years. She specializes in Human Resource
and Business Management. She is distinguished
Professor in International Management Institute, Delhi
since 2012. From 1999 to 2012, she was the Raman
Munjal Chair Professor of Leadership Studies as well
as dean Research and Consulting at MDI-Gurgaon.
She has worked with more than 100 companies
as well as banks over the last 30 years training,
researching as well as consulting in organization
development, vision building, competency mapping
and assessment as well as coaching and mentoring
for capability building of senior level executives. She
is a recognized HR expert and has been invited on
many board level HR committees some of them being
Bank of Baroda, Corporation Bank etc.

Chart/Matrix setting out the skills/expertise/
competence of the Board of Directors-

As per Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 a director shall possess special
knowledge or practical experience in respect of one or
more of the matters namely agriculture and rural economy,
banking, co-operation, economics, finance, law, small
scale industry etc..

Following are the skills/expertise/competence available
with the Board of PNB:

Name of Director
Shri/Ms.

Category of
Director

Core Skills/
Expertise/
Competence

Sunil Mehta
Chairman

Non- Executive
Director

e Banking and
Financial Services

Sunil Mehta
MD & CEO

Whole Time
Director

® Banking

L.V. Prabhakar
Executive Director

Whole Time
Director

e Banking
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4. |A. K. Azad Whole Time * Banking
Executive Director | Director

5. | Ravi Mital Non- e Administration
Govt. Nominee Executive and Management
Director Director

6. |Dr. Rabi N. Mishra | Non- ® Risk Management
RBI Nominee Executive and Economics
Director Director

7. | Mahesh Baboo Non- ® Legal, Audit and
Gupta Executive Accountancy
CA Director Director

8. |Sanjay Verma Independent | e Information
Shareholder Director Technology and
Director Management

9. |Dr. Asha Independent | e HR and Business
Bhandarker Director Management
Shareholder
Director

Further it is:

»  Confirmed that in the opinion of the board, the indepen-
dent directors fulfill the conditions specified in SEBI LODR
regulations and are independent of the management. and

» Informed that there is no case of resignation of any
independent director before the expiry of the tenure.

3 Sub-Committees of the Board
The Board of Directors of the Bank has constituted various
Sub-Committees of Directors and/ or Executives to look into
different areas of strategic importance in terms of Reserve
Bank of India / SEBI / Government of India/IBA guidelines
on Corporate Governance and Risk Management.

3.1 Audit Committee of the Board (ACB)

Brief description and terms of reference:

The Audit Committee of the Board (ACB) has been
constituted by the Bank in terms of Reserve Bank of India
(RBI) circular No.DOS. No. BC/3/08.91.020/97 dated
20.01.97, and other extant guidelines of RBI and as
required under SEBI (LODR) Regulations 2015. The main
functions of the Committee are as under:-

. Providing direction and overseeing the total audit
function of the Bank including the organization,
operationalisation, quality control of internal audit
and inspection and follow up on the statutory/
external audit of the Bank and inspections of RBI.

. To interact with Statutory Central Auditors in respect
of approval of quarterly/annual Financial Statements
and Reports and also follow up on all the issues
raised in the Long Form Audit Report.

. To review the internal inspection/Audit function of
the Bank — the system, its quality and effectiveness
in terms of follow up.

U Overseeing the Bank’s financial reporting process
and the disclosure of its financial information to
ensure that the financial statements are correct,
sufficient and credible.
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o To review with the Management, the Annual
Financial Statements and auditors’ report thereon
before submission to the Board for approval and
also about the changes in the Accounting Policies.

U To review related party transactions.

o To discharge the functions in terms of the SEBI
(LODR) Regulations, 2015 to the extent applicable
to Public Sector Banks.

The Company Secretary acts as Secretary to the

Committee in terms of Regulation 18 (1) (e) of SEBI

(LODR) Regulations, 2015.

Composition of the Committee as on 31.03.2019:

1. Shri Sanjay Verma Chairman
2 Shri L.V. Prabhakar, Member
3. Shri Ravi Mital Member

4 Dr. Rabi N. Mishra Member
5. Shri Mahesh Baboo Gupta Member
Invitees:

1. Shri A. K. Azad Executive Director

Details of meetings held during the Financial Year:

S. |Date of the|Total No. of|No. of Directors
No. | Meeting Directors of the | present in the
Committee Meeting
1 14.05.2018 05 05
2 | 15.05.2018 05 05
3 | 29.05.2018 05 05
4 | 15.06.2018 05 04
5 | 23.07.2018 05 04
6 | 06.08.2018 05 04
7 | 07.08.2018 05 05
8 | 04.09.2018 05 04
9 | 19.09.2018 05 04
10 | 27.09.2018 05 04
11 | 01.11.2018 06 05
12 | 02.11.2018 06 05
13 | 11.12.2018 06 06
14 | 04.02.2019 05 04
15 | 05.02.2019 05 05
16 | 26.02.2019 05 04
17 | 27.03.2019 05 04

No. of meetings attended by Member-Directors during
the Financial Year:

SI. | Name of Director Meetings | Meetings
No. held during | attended
their tenure
1. | Sh. Sudhir Nayar* 13 12
2. | Sh. L. V. Prabhakar 17 17
3. | Dr. Rabi N. Mishra 17 17
4. | Sh. Ravi Mital 17 07
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5 ot TR A T 17 17 5. | Sh. Mahesh Baboo Gupta 17 17
6 ot dorg TEi$ 04 04 6. |Sh. Sanjay Verma$ 04 04
7 Sl AN HERhH 03 03 7. | Dr. Asha Bhandarker# 03 03
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*sft g TR T 18.12.2018 ¥ AiHAG T T To=|

# T, TR WeRE 27.09.2018 & W T 3N 04.02.2019
T wfgfg &1 g TE |

$ TS 9|l 12.12.2018 i WG & <= oH|

Sifam ysteaT |fafa

wiyw faeror siit gad st ord:

Sifey Yereq |iafd (AITEH) &1 T Sifed g W
aifisd® u § DBOD No- BP-520/21.04.103/2002-03
fedisr 12.10.2002 Ta Wt (WoASASleR) faftammeet, 2015
% fafEm 20 & oEr R @ 21 §% % "yl it
% FEYE, U, INR SR UREeH SifeH, SifE T,
oo Sifew geea genel & e @R 9% w1 fafe=
Sifem e Tonfud s Ffed STge Sifem v fifd @R
FO &1 "ol e wfafd & 1w R

31.03.2019 &t feafa & STAR w=AT

1. ot gt e, I-HrEuers steas - eey
2. ot ghet Fedr, T o widsh - W=
3. ot wA. ot g - <=
4. 5 T . I - =
5. off w1 A9 e - =
6. Tl AR HSRHT - =

focta ad & I omAfad Sewl & faawon:

® | Sow @ wfufa & How § sufted

4. fafer Frvent @t | Fravret @ 6.
A 9.

1 | 15.06.2018 7 5

2 | 03.09.2018 7 5

3 | 10.12.2018 8 6

4 | 27.03.2019 6 6

faii oo & IR AEE-FRye gRT 9@ § 9T o
Gﬂ"{T@JT:

% | v @ Am FEw & | ferat Soet
A R T | ¥ Sufted gu
AT F &
1. | ot e e, 04 04
-wriuees e
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* Sh. Sudhir Nayar ceased to be a member of the commit-
tee w.e.f. 18.12.2018

# Dr. Asha Bhandarker became member on 27.09.2018
and ceased to be a member of the committee w.e.f.
04.02.2019

$ Sh. Sanjay Verma became member of the committee on
12.12.2018.

Risk Management Committee

Brief description and terms of reference:

Risk Management Committee (RMC) has been constituted
as per RBI letter DBOD No. BP-520/21.04.103/2002-03
dated 12.10.2002 on risk management and Regulation
20 of SEBI (LODR) Regulations 2015. The committee
has overall responsibility of managing entire risk of the
bank, devising suitable risk management policy including
credit, market and operational risks, risk integration,
implementation of best risk management practices and
setting up various risk limits of the bank.

Composition as on 31.03.2019:

1. Sh. Sunil Mehta, - Chairman
Non-Executive Chairman

2. Sh. Sunil Mehta, - Member
MD & CEO

3. Sh. L. V. Prabhakar - Member

4. Sh. A. K. Azad -Member

5. Sh. Mahesh Baboo Gupta -Member

6. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

S. | Date of the Total No. of No. of Directors
No. Meeting Directors of the | presentin the
Committee Meeting
1 15.06.2018 7 5
2 | 03.09.2018 7 5
3 | 10.12.2018 8 6
4 | 27.03.2019 6 6

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings held | Meet-
No. during their ings
tenure at-
tended
1. | Sh. Sunil Mehta, Non- 04 04
Executive Chairman
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2. |t gia v, 04 04
el ud Higs
3. |4t %4 sEt @ 03 00
4. |5t IS IRoT* 03 00
5. | st wa o g 04 04
6. |sftw & . IIH 01 01
7. |t mRY a9 T 04 04
8. |t ¥R ™R @ 03 03
9. |Sf M Hera $ 02 02

*(14.05.2018 9 wifeal fffed =1 T W 18.01.2019 ¥
Hfafd =t T<&ar gaTwl)

# M TH.ANR 04.02.2019 T TG & w5ed o B

@ #t g¥R TR =t wiafq ®T 9= 18.12.2018 ¥ A
$ Tf. MM FERHX 27.09.2018 § TEH T

wfara faerur ofiv wast #i o

Tl (T@enElem) fafgmmeed, 2015 & fafemm 20 =1

YAITER WiHta w1 e foran o 81 Wikt JeReme, Sieuren
AT I L& Ul 1 Rkl % feaRe % sue @i 2

31.03.2019 =t feorfa & AR Ww=AT

1. &t wew A qan - sTeAe
(R-wries FRemE)
2. ot UE. ol g - &=
(e ReTe)
3. St U % AN - T
(CIRLIRERRENED)
fa=fta ot & IR Al ot & faarom:
. | 9% @t | wfufa & Fven | Yo% ¥ sufew
4. fafa ot /A G, TavTent = .
1 | 15.05.2018 3 2
2 | 26.07.2018 3 2
3 | 01.11.2018 3 2
4 | 04.02.2019 3 3

fasita o & SR orEifaa Yowt ¥ wew-TRvreRl &t
Iuftarfa skt HE&m:

o, | Fevew @ Tm Eapcacics et
W, SR oS | oo |
YSHT H Sufeera
& T
1. ot TRY g Tl 04 04
2. P T S 03 00
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2. | Sh. Sunil Mehta, MD & 04 04
CEO
3. |Sh. K. V. Brahmaji Rao* 03 00
4. | Sh. Sanjiv Sharan* 03 00
5. |Sh. L. V. Prabhakar 04 04
6. |[Sh.A.K.Azad# 01 01
7. | Sh. Mahesh Baboo Gupta 04 04
8. | Sh. Sudhir Nayar@ 03 03
9. |Dr. Asha Bhandarker$ 02 02

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
member of the committee w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

@ Sh. Sudhir Nayar ceased to be a member of the
committee w.e.f. 18.12.2018

$ Dr. Asha Bhandarker became the member of the
committee on 27.09.2018

Stakeholders’ Relationship Committee
Brief description and terms of reference:

The Committee has been constituted in terms of Regulation
20 of SEBI (LODR) Regulations, 2015. The Committee
looks into the mechanism of redressal of grievances of
shareholders, bondholders and other security holders.

Composition as on 31.03.2019:

1. Sh. Mahesh Baboo Gupta - Chairman
(Non- Executive Director)

2. Sh. L. V. Prabhakar -Member
(Executive Director)

3. Sh. A. K. Azad - Member

(Executive Director)

Details of meetings held during the financial year:

S. |Date of the|Total No. of|No. of Direc-
No. | Meeting Directors of the |tors present in
Committee the Meeting
1 | 15.05.2018 3 2
2 | 26.07.2018 3 2
3 | 01.11.2018 3 2
4 | 04.02.2019 3 3

No. of meetings attended by Member-Directors during
the Financial Year:

s Meetings held Meetings
No. Name of Director | during their attended
tenure
1 Sh. Mahesh Baboo 04 04
Gupta
o Sh. *K. V. Brahmaiji 03 00
Rao
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3. &t wew A Tl - ==
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Sh. L. V. Prabhakar 04 04
Sh. A. K. Azad# 01 01

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

Shri Balbir Singh, Company Secretary, is the Compliance
Officer in terms of Regulation 6 (1) of SEBI (LODR)
Regulations, 2015.

Status of Shareholders’/bondholders’/Security holders’
complaints received during the year:

Total no. of complaints received during 2018-19 — 17

No. of complaints not resolved to the satisfaction of
shareholders - Nil.

No. of complaints pending as on 31.03.2019 - Nil
Nomination Committee
Brief description and terms of reference:

The Nomination committee has been constituted as per
RBI letter No. 46&47/29.39.01/2007-08 dated 01.11.2007
and Regulation 19 of SEBI (LODR) Regulations, 2015
to determine the fulfilment of *fit and proper’ criteria in
respect of candidates submitting nominations for election
as Shareholder Director(s) on the Board of Bank, as and
when elections are held.

Composition as on 31.03.2019:

1. Sh. Sunil Mehta, Non-Executive Chairman - Chairman

2. Sh. Ravi Mital - Member
3. Sh. Mahesh Baboo Gupta - Member
4. Sh. Sanjay Verma - Member

One meeting of the Nomination Committee was held
during 2018-19 as under:

S. Date of Total No. of Directors Pres-
No. | meeting Strength | ent in the meeting
1 04.09.2018 04 03

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director | Meetings held | Meetings
No. during their | attended
tenure
1. |Sh. Sunil Mehta, 01 01
Non-Executive
Chairman
2. | Sh. Ravi Mital 01 00
Sh. Mahesh Baboo 01 01
Gupta
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Eeemm—— 64

4. | &t g TR@ 01 01
ot deg Tt 00 00

@ off gIR TR *T 18.12.2018 ¥ I HT wTIAT THG|
*sit ds@ a=l 27.09.2018 1 WA & TR I

@ for 9% # A2 w1 TS SR FE (STHA HT A
AR Faror) srfufm, 1970, TR S (YeeH iR fafay
WEHE) A, 1970, 3R st faftemm sfut=m, 1949 &
WEHHl % FTER 21 Skl & T e FReest & faw yee
qodish HH%E o &l B

urfesrfuer wiafa

wfere foawor e w=sf = o

TWHR T A fEaiw 25.11.2013 & R g Feifa
ORI A WIS & MR W, Wit d & g
Frivrw qen FrEives FRYE % WdEed g ® fol
?q qUishiferss FRwhl 1 gHem w21 g€ el (LODR)
fafre, 2015 & AR 7feq ?1 o & qulehierss Rl o1
it THeiuw fenfe g wnfad @1 ok, TweiE
T S T fETw 18.08.2015 ® Hiemw @ fwnfdw i
wftafda foan man ol g7 gfea fran o i sue s
wfaa (fodta dam) g7 geaifra fan Smem s sifafs,
Tg goe < T fa duge & dundyel e desiEe &
e gieres G foameia € 8k 3 9o gwa gfea fwan
e

31.03.2019 i Tafd IHAR |L=MA:

1. 4t giet deal -wrEue seme - sTeAe

2. &t T foa - W=

3. o "R A I - W=

4. ot 953 ot - W=

2018-19 & IR wityfhes wiafa &t 97 o €3:
T | ok I |H/A W& | Sowk W Sufted
|, e vt &t den
1 04.09.2018 04 04

2 28.11.2018 04 03

3 24.12.2018 04 03
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&
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¥, SR oreifa | Sufterfy
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1. | o e T, 03 03
el e
2. |t 9 T 03 01
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4. | Sh. Sudhir Nayar@ 01 01
5. | Sh. Sanjay Verma* 00 00

@ Sh. Sudhir Nayar ceased to be a member of the
committee w.e.f. 18.12.2018

* Sh. Sanjay Verma became member of the committee on
27.09.2018

As the constitution of the Board of the Bank is as per the
provisions of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, the Nationalized
Banks (Management & Miscellaneous Provisions)
Scheme, 1970, and the Banking Regulation Act, 1949, the
performance evaluation criteria for independent directors
is not applicable for the Bank.

Remuneration Committee
Brief description and terms of reference:

The Committee, reviews performance of the whole-time
directors to decide payment of incentive for MD & CEO and
Executive Directors based on the qualitative and quantitative
parameters prescribed by Government of India vide its
communication dated 25.11.2013. It is constituted as per SEBI
(LODR) Regulations, 2015. Remuneration of Bank’s Whole
Time Directors is governed by MoF guidelines. The guidelines
were changed by DFS, MoF vide their letter dated 18.08.2015
and it was informed that the performance will be evaluated by
Secretary (Financial Services). Further, it was advised that the
incentive structure to CMDs/MD & CEO/EDs of PSBs is under
consideration and will be advised in due course.

Composition as on 31.03.2019:

1. Sh. Sunil Mehta, Non-Executive Chairman - Chairman

2. Sh. Ravi Mital - Member
3. Dr. Rabi N. Mishra - Member
4. Shri Sanjay Verma - Member

Three meetings of the Remuneration Committee were
held during 2018-19 as under:

S. Date of Total | No. of Directors Pres-
No. meeting Strength ent in the meeting

1 04.09.2018 04 04

2 28.11.2018 04 03

3 24.12.2018 04 03

No. of meetings attended by Member-Directors during
the Financial Year:

S Name of Direc- | Meetings held | Meetings
No. tor during their attended
tenure
1. Sh. Sunil Mehta, 03 03
Non-Executive
Chairman
2. Sh. Ravi Mital 03 01
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. Wi . s 03 03

3. Dr. Rabi N Mishra 03 03

4. off T 9| 03 03

4. Sh. Sanjay Verma 03 03

3.6 VR |ihfa ((TEEr)

wfera faeror ot a=d =+t o

TSTehd Sl 1 (Yo Td fafas gEer) g 1970/80
I YN 13 % ER 9iafq wfad 1 7 21 giafa Frefatea
i, Wifs el ud dEeiMelRET oA dffa
(TFETE) -1 ® foewA afveR € W F, W fER
F T

T) U wE S Egfa (Ffa e R-faf)
) RO EHEE) S @ g
) g SR Use @ & SRy

) ufte 1 sl @ e W on % arcet | faser
Tt yE=E

%)  HwcAUSTd PR R W HeHd W@, Sl &=
HE MR,

TF) Wl TE 3 A wfagfaal, safal & sferasi
R w0 & A fEw ww sfewEfen & wwE

S A 9 " T

) arE g Ufa sfewEfen sy i mmwen

31.03.2019 o feorfa & o/EAR W=

1. ot giie Hedr, wHEt Td diget - gfafq & sreae
2. off TA AL g - o
3. 4t TH.ITNR - WH
4. . @&t w.fasm - W™
5. Sl R HSHERT - O3

fa<ita o & IR IEfa ol 1 faa:

SRR Sewi w1 wem: 18

SeF @) fafr: 21.04.2018, 14.05.2018,
05.06.2018, 15.06.2018,
28.06.2018, 23.07.2018,
06.08.2018, 27.08.2018,
03.09.2018, 27.09.2018,
01.11.2018, 10.12.2018,
27.12.2018, 15.01.2019,
04.02.2019, 25.02.2019,
12.03.2019, 27.03.2019.

3.6 Management Committee (MC)

Brief description and terms of reference:

The Committee has been constituted in terms of Section
13 of Nationalized Banks (Management and Miscellaneous
Provisions) Scheme 1970/1980. The committee considers
following matters which are beyond the discretionary
powers of MD & CEO/Head Office Credit Approval
Committee (HOCAC) lll:-

a)  Sanctioning of credit proposals (Fund based & Non-
Fund based),

b) Loan compromise/write-off proposals,

c) Proposal for approval of capital and revenue
expenditure,

d) Proposals relating to acquisition and hiring of
premises including deviation from norms for
acquisition and hiring of premises,

e) Proposals relating to filing of suits/appeals, defending
them etc.

f) Proposals for Investments in Government and other
approved securities, shares and debentures of
companies including underwriting,

g) Proposals relating to Donations,

h)  Any other matter referred by the Board.
Composition as on 31.0 3.2019

1. Sh. Sunil Mehta, MD & CEO - Chairman of the

Committee
2. Sh. L. V. Prabhakar - Member
3. Sh. A. K. Azad - Member
4. Dr. Rabi N. Mishra - Member
5. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings held: 18

21.04.2018, 14.05.2018,
05.06.2018, 15.06.2018,
28.06.2018, 23.07.2018,
06.08.2018, 27.08.2018,
03.09.2018, 27.09.2018,
01.11.2018, 10.12.2018,
27.12.2018, 15.01.2019,
04.02.2019, 25.02.2019,
12.03.2019, 27.03.2019.

Dates of Meetings:
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No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. held during | attended
their tenure

1. Sh. Sunil Mehta, 18 18
MD & CEO

2. Sh. K. V. Brahmaji 14 02
Rao*

3. Sh. Sanjiv Sharan* 14 02

4. Sh. L. V. Prabhakar 18 17

5. Sh. A. K. Azad# 04 04

6. Dr. Rabi N. Mishra 18 18

7. Ms. Hiroo Mirchandani 01 01

8. Sh. Sanjay Verma$ 11 11

9. Dr. Asha Bhandarker® 06 05

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019

$ Sh. Sanjay Verma became member of the committee on
02.05.2018 and ceased to be a member on 11.12.2018.

A Dr. Asha Bhandarker became member of the committee
on 12.12.2018.

Head Office Credit Approval Committee (Level — IlI)
(HOCAC-Ill)

Brief description and terms of reference:

The HO Credit Approval Committee Level Il has
been constituted in terms of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme
1970 and Department of Financial Services (DFS),
Ministry of Finance (MoF) notification dated 05.12.2011. It
considers the credit proposals above 3150 crores and up
to ¥400 crores (standalone) and above ¥ 300 crores and
up to ¥ 800 crores (group exposure). The committee also
considers OTS/Compromise/Write off proposals to the
extent of powers earlier vested with MD & CEO.
Composition as on 31.03.2019

1. Sh. Sunil Mehta, MD & CEO - Chairman

2. Sh L. V. Prabhakar - Member
3. Sh. A. K. Azad - Member

Besides Board members, General Manager (Finance),
GMs (Credit), and GM (IRMD) are also members of the
committee.
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Details of meetings held during the financial year:

No. of meetings attended by Member-Directors during

No.

Dates of Meet-

of Meetings 20
held:

ings:

12.04.2018, 08.05.2018, 02.06.2018,
07.06.2018, 26.06.2018, 30.06.2018,

30.07.2018, 16.08.2018, 05.09.2018,
19.09.2018, 29.09.2018, 10.10.2018,
13.11.2018, 06.12.2018, 29.12.2018,
01.02.2019, 13.02.2019, 04.03.2019,
18.03.2019, 26.03.2019.

the Financial Year:

S. Name Of Meetings held Meetings
NO. Director during their attended
tenure

1. Sh. Sunil Mehta, 20 20
MD & CEO

2. Sh. K. V. 15 02
Brahmaiji Rao*

3. Sh. Sanjiv 15 02
Sharan*

4. Sh. L. V. 20 20
Prabhakar

5. Sh. A. K. Azad# 05 05

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on

04.02.2019.

Special Committee of the Board to monitor the

progress of recovery

Brief description and terms of reference:

The Committee has been constituted in terms of DFS,
MoF letter F.N0.7/112/2012-BOA dated 21.11.2012 and

F.No.7/2/2015-Recovery dated 01.01.2016 to:

Review the ways and strategies to improve NPA
management and effective utilization of various tools

to expedite recovery.

Monitor the progress of recovery in NPAs including

prudential written-off accounts.

Review the status of cases/RCs pending at DRTs/

DRATSs.

Review the credit monitoring mechanism and
status of irregular/weak accounts and the steps for
prevention of NPAs.
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Composition as on 31.03.2019:

1. Sh. Sunil Mehta, MD & CEO - Chairman
2. Sh.L.V. Prabhakar - Member
3. Sh. A. K. Azad - Member
4. Sh. Mahesh Baboo Gupta - Member
5. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings held: 11

21.04.2018, 05.06.2018,
28.06.2018, 23.07.2018,
03.09.2018, 01.11.2018,
10.12.2018, 27.12.2018,
15.01.2019, 25.02.2019,
12.03.2019.

Dates of Meetings:

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. held during | attended
their tenure
1. | Sh. Sunil Mehta, MD 1 1"
& CEO

2. | Sh.K. V. Brahmaji Rao* 09 01

3. | Sh. Sanjiv Sharan* 09 01

4. | Sh. L.V. Prabhakar 11 09

5. | Sh.A. K. Azad# 02 02

6. | Sh.MaheshBabooGupta 1 09

7. | Ms. Hiroo Mirchandani 01 01

8. | Dr. Asha Bhandarker$ 06 05

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

$ Dr. Asha Bhandarker became member of the committee
on 27.09.2018.

Committee for Review of identification of Wilful

Defaulters

Brief description and terms of reference:

The Committee has been constituted in terms of RBI Master
Circular dated 01.07.2014 and letter dated 07.01.2015 to
review the orders of the Committee which has identified
willful defaulters.

Composition as on 31.03.2019:
1. Sh. Sunil Mehta, MD & CEO - Chairman

2. Sh. Sanjay Verma - Member
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3. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings 05

held:

Dates of Meetings: 05.06.2018, 27.09.2018,
27.12.2018, 25.02.2019,

27.03.2019.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. held during | attended
their tenure
1. | Sh Sunil Mehta, MD 05 05
& CEO
2 | Sh. Mahesh Baboo 01 01
Gupta
3. | Sh. Sudhir Nayar@ 02 01
4. | Sh. Sanjay Verma 05 05
5. | Dr. Asha Bhandarker* 03 03

@ Sh. Sudhir Nayar ceased to be a member of the
committee w.e.f. 18.12.2018.

* Dr. Asha Bhandarker became member of the committee
on 27.09.2018

3.10 Non - Cooperative Borrowers Classification Review

3.1

Committee
Brief description and terms of reference:

The Committee has been constituted in terms of RBI
notification no. DBR.No.CID.BC.54/20.16.064/2014-
15 dated 22.12.2014 to review the decision of ‘Non-
Cooperative Borrower Classification Committee’.

Composition as on 31.03.2019:
1. Sh. Sunil Mehta, MD & CEO - Chairman

2. Sh. Ravi Mital - Member

3. Shri Sanjay Verma - Member

Besides Board members GM (Credit Monitoring)
is the convener and also a member of the
committee.

No meeting of Non-Cooperative Borrower Classification
Review Committee was held during 2018-19

Special Committee of Board — For monitoring fraud
cases

Brief description and terms of reference:

The Committee has been constitutedinterms of RBl letter no.
RBI/2004.15 DBS.FGV(F) No./1004/23.04.01A/2003-04
dated 14.01.2004 for monitoring and reviewing all fraud
cases of Rs.1.00 crore and above, as well as cyber frauds

69—
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irrespective of the amount, so as to:

. Identify the systemic lacunae and put in place
measures to plug the same.

. Monitor progress of CBI/Police investigation,
recovery & staff accountability.

. Review the efficacy of the remedial action taken to
prevent recurrence of frauds.

. Put in place other measures as may be considered
relevant to strengthen the preventive mechanism.

Composition as on 31.03.2019:

1. Sh. Sunil Mehta, Non-Executive Chairman - Chairman

2. Sh. Sunil Mehta, MD & CEO - Member
3. Sh.L.V.Prabhakar - Member
4. Sh. A K. Azad - Member
5. Sh. Ravi Mital - Member
6. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings held: 04

Dates of Meetings: 15.06.2018, 04.09.2018,
11.12.2018, 26.02.2019.

No. of meetings attended by Member-Directors during the
Financial Year:

S. Name of Director Meetings | Meetings
No. held during | attended
their tenure

1. Sh. Sunil Mehta, Non- 04 04
Executive Chairman

2. Sh. Sunil Mehta, MD 04 04
& CEO

3. Sh. K. V. Brahmaji Rao 03 00

4. Sh. Sanjiv Sharan 03 00

5. Sh. L. V. Prabhakar 04 04

6. Sh. A. K. Azad# 01 01

7. Sh. Ravi Mital 04 02

8. Dr. Asha Bhandarker$ 02 02

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

$ Dr. Asha Bhandarker became member of the committee
on 27.09.2018.
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3,12 gor et st afif: 3.12 L.T. Strategy Committee

Brief description and terms of reference:

The committee has been constituted as per
RBI circular no. RBI1/2010-11/494/DBS.co.ITC.
BC.N0.6/31.02.008/2010-11 dated 29.04.2011. The broad
functions of the IT Strategy Committee of the Board are to:

. Approve IT Strategy and policy document.

. Ensuring that the management has put an effective
strategic planning process in place.

. Ratifying that the business strategy is indeed aligned
with IT strategy.

. Ensuring that the IT Organization structure
complements the business model and its direction.

. Ascertaining that management has implemented
processes and practices that ensure that the IT
delivers value to the business.

. Ensuring IT investments represented in the IT
budgets are acceptable.

o Monitoring the method that management uses
to determine the IT resources needed to achieve
strategic goals and provide high-level direction for
sourcing and use of IT resources.

o Ensuring proper balance of IT investments for
sustaining Bank’s growth.

. Becoming aware about exposure towards IT risks
and controls. And evaluating effectiveness of
management’s monitoring of IT risks.

. Assessing senior management’'s performance in
implementing IT strategies.

° Issuing high level policy guidance (e.g. related to
risk, funding and sourcing tasks).

o Confirming whether IT or business architecture is to
be designed, so as to derive the maximum business
value from IT overseeing the aggregate funding of IT
at a bank level and ascertaining if the management
has resources to ensure the proper management of
IT risks.

. Reviewing IT performance measurement and
contribution of IT to business goals (i.e. delivering
and promised value).

Composition as on 31.03.2019:

1. Sh. Sanjay Verma - Chairman
2 Sh. Sunil Mehta, MD & CEO - Member
3 Sh. L. V. Prabhakar - Member
4. Sh.A K. Azad - Member
5. Sh. Sunil Mehta, - Member

Non-Executive Chairman
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foriar o & <A TS A3l 1 e Details of meetings held during the financial year:
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qer
3 = bt 28.06.2018. 03.09.2018 Dates of Meetings: 28.06.2018, 03.09.2018,

10.12.2018. 25.02.2019, 10.12.2018, 25.02.2019.

. Y et § _PrvrEt & No. of meetings attended by Member-Directors during
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Sufted g9 i §E&:

*. | FRveR @ Am IR FEFR A SGEl S. | Name of Director Meetings held | Meetings
| o o 93, | Sl o No. during their attended

®i * HEn | ik gy tenure
1. | & g TR @ 03 03 1. | Sh. Sudhir Nayar @ 03 03
2. | & gher dea, wwe 04 04 2. | Sh Sunil Mehta, MD 04 04
e s ' & CEO
3. | Sh Sunil Mehta, Non- 04 03
3. g 04 03 ’
;T;T_mms;m E,waﬂ Executive Chairman
4. | Sh. K. V. Brahmaji 03 00

4. | sh ? . SISt e 03 00 Rao*

5. | & Hfa 03 00 5. | Sh. Sanjiv Sharan* 03 00

6. | ot A . FHT 04 04 6. | Sh. L. V. Prabhakar 04 04

7| AT A AR # 01 01 7. | Sh. A K. Azad# 01 01

8. | &t 9 9wl 04 04 8. | Sh. Sanjay Verma 04 04
@t gUR R #1 fEE 18.12.2018 § @fFfa @t wEwar @ Sh. Sudhir Nayar ceased to be a member of the
Fard| committee w.e.f. 18.12.2018.
(AR 14.05.2018 § wiwar fMfed =1 T @R TiF 18. *(Powers Divested w.e.f. 14.05.2018 and ceased to be
01.2019 & fr = aE # D) Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on

# ot W . SNE, 5T 04.02.2019 ¥ wfifd & w8w o 04.02.2019.

3.13 Ugs Har @iufa

3.13 Customer Service Committee

wfare faemor aiit gast = o Brief description and terms of reference:
TRAF B T RAF 14.08.2004 B G § FOE AR ® The committee has begn constituted in tgrms of RBI letter
S5 31 wew o e 39w T = gige:e:;.gg.s?gm to review customer service of the bank on
31.03.2019 i Tearfa AR HL=r: Composition as on 31.03.2019:
1. o gher e, wAel o dided - o 1. Sh Sunil Mehta, MD & CEO - Chairman
2. AT A g - T 2. Sh.L.V. Prabhakar - Member
30 AT . R - W 3. Sh.A K. Azad - Member
4. A 4 firme - 4. Sh. Ravi Mital - Member
> g H%QT RS - e 5. Sh. Mahesh Baboo Gupta - Member
6. A He B 6. Sh Sanjay Verma - Member
fordir = & < st S 1 feror: Details of meetings held during the financial year:
ifm Ga 1 wem ;04 No. of Meetings held: 04
do% F fafert 05.06.2018, 23.07.2018, Dates of Meetings:  05.06.2018, 23.07.2018,
27.12.2018, 25.02.2019. 27.12.2018, 25.02.2019.
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No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. held during | attended
their tenure

1. Sh Sunil Mehta, MD 04 04
& CEO

2. Sh. K. V. Brahmaji 03 00
Rao*

3. Sh. Sanjiv Sharan* 03 00

4. Sh. L. V. Prabhakar 04 03

5. Sh. A. K. Azad# 01 01

6. Sh. Ravi Mital 04 00

7. Sh. Mahesh Baboo 04 04
Gupta

8. Sh. Sanjay Verma 04 04

* (Powers Divested w.e.f. 14.05.2018 and ceased to be Di-
rector w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

3.14 Steering Committee for Vision 2022
Brief description and terms of reference:

The Committee has been constituted in terms of Section 14
of the Nationalized Banks (Management and Miscellaneous
Provisions) Scheme 1970 to review performance of the Bank
vis-a-vis goals set under Vision 2022 document. The Committee
deliberates upon strategies to meet the gaps, if any, inter-alia,
guiding the concemed HO verticals to move forward.

Composition as on 31.03.2019:

1. Sh Sunil Mehta, MD & CEO - Chairman

2. Sh. L. V. Prabhakar - Member
3. Sh. A. K. Azad - Member
4. Sh. Sunil Mehta, - Member

Non-Executive Chairman
5. Sh. Mahesh Baboo Gupta - Member
6. Dr. Asha Bhandarker - Member
Details of meetings held during the financial year:

No. of Meetings held: 04

Dates of Meetings: 28.06.2018, 03.09.2018,
10.12.2018, 25.02.2019.
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No. of meetings attended by Member-Directors during
the Financial Year:

SI. | Name of Director | Meetings held | Meetings
No. during their attended
tenure

1. Sh Sunil Mehta, 04 04
MD & CEO

2. Sh. K. V. Brahmaji 03 00
Rao*

3. Sh. Sanjiv 03 00
Sharan*

4. Sh. L. V. 04 04
Prabhakar

5. Sh. A. K. Azad# 01 01

6. Sh. Sunil Mehta, 04 03
Non-Executive
Chairman

7. Sh. Mahesh 04 04
Baboo Gupta

8. Sh. Sudhir 03 03
Nayar@

9. Dr. Asha 02 02
Bhandarker$

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

@ Sh. Sudhir Nayar ceased to be a member of the
committee w.e.f. 18.12.2018.

$ Dr. Asha Bhandarker became member of the committee
on 27.09.2018.

Committee of Directors to review disposal of Vigilance/
Non-vigilance Disciplinary action cases

Brief description and terms of reference:

The Committee has been constituted in terms of
Department of Economic Affairs, Banking Division —
Vigilance Section, MoF communication no. 10/12/90/VIG/
CVOs dated 24.10.1990 and reviews disposal of vigilance
and non-vigilance disciplinary action cases on quarterly
basis.

Composition as on 31.03.2019:
1. Sh. Sunil Mehta, MD & CEO - Chairman

2. Sh. L. V. Prabhakar - Member
3. Sh. A. K. Azad - Member
4. Sh. Ravi Mital - Member
5. Dr. Rabi N. Mishra - Member
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H HE&T:
%, [(a9Teh @& = Jeh hrHchleT | TSTa-T dgeht
| & dRM ¥ Sufeem g
AT Sk
1. 8 gt dear, THst 04 04
e e
2. [¢t =, 9l SRSt ™ 03 00
3. |87 9Sg IRoT 03 00
4. |4 TSI 04 04
5. |5t w=.eTIH 07 01
6. |4t Ta Tama 04 01
7. [l @t TAm 04 04

* (RA® 14.05.2018 ¥ wfwar MMHfed 1 T ik & 18.
01.2019 9 T3 U8 1 @iy wow &L < M)

# ot TH.NR f5AI® 04.02.2019 § wfAfd & w&w= oM

3.16 TRvreRl i uSr=fa wfufa
wfera faeror ofit daof &t
Tiafq 1 T8 9Rd WER (Sienens), foaq gomem, anfe
wE faam o= " 4/1/10/96-3TE 3R Tl 19.11.1997 &
yAER foman T €1 wfhfa S=9 wEueE I wha- v @
@ha- VIl 9% H TR W fER w6 B

31.03.2019 =t feofa & @R G=m:

1. &t gia ved, et ud diEen - e
2. &t U9 fa - Eecest
3. Bl @&t wmfasm - Eecest
fordtar a9 ® A AT dST T TR
TS okl ) G 01
et & fafa: 28.03.2019.
fa<ite od & SR Wew - TR @ suftuafy o
éaﬁaﬁm:
%. | v & ™ ST wEE | T
W ¥ srafaa Y& o
Tah Sufega g
1. | o g Hea, Tt 01 01
T e
2. it Ifa faga 01 01
3. [T 9w A 01 01
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Details of meetings held during the financial year:

No. of Meetings held: 04

Dates of Meetings:

28.06.2018, 27.09.2018,

27.12.2018, 25.02.2019.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director | Meetings held | Meetings
No. during their attended
tenure

1. Sh. Sunil Mehta, 04 04
MD & CEO

2. Sh. K. V. Brahmaji 03 00
Rao*

3. Sh. Sanjiv Sharan* 03 00

4. Sh. L. V. Prabha- 04 04
kar

5. Sh. A. K. Azad# 01 01

6. Sh. Ravi Mital 04 01

7. Dr. Rabi N. Mishra 04 04

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

3.16 Directors Promotion Committee

Brief description and terms of reference:

The Committee has been constituted in terms of Govern-
ment of India (Gol), MoF, Department of Economic Affairs
letter F.No. 4/1/10/96-IR dated 19.11.1997. The com-
mittee considers promotions from Top Executive Grade
Scale-VI to Scale-VII.

Composition as on 31.03.2019

1. Sh Sunil Mehta, MD & CEO

2. Sh. Ravi Mital
3. Dr. Rabi N. Mishra
Details of meetings held during the financial year:

No. of Meeting held:
Dates of Meeting:

- Member
- Member

01
28.03.2019.

- Chairman

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. held during | attended
their tenure
1. Sh. Sunil Mehta, MD 01 01
& CEO
Sh. Ravi Mital 01 01
Dr. Rabi N Mishra 01 01
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eTdteltar wifaerrt it aefter wifrerrt wftfa
wiyw faeror it gad w6t ord:

ot w1 T NeAs StfueRl HEiEl (e T aTdier)
fafrma, 1977 &t TAIER sTdeia arfereRrl/awtan iR
% &9 § ofiel SR gHien Al | foeR w1 & fag fme
™ 2

31.03.2019 @i feafq & AR wroAm:

1. ot gia Hedr wwEl wd wget Lt
2. & T gt - WH
3. o T AR - W
4. o M9 firma - WH

* off TH.IMNIE A1 04.02.2019 ¥ wfgfa & a<= 5|
faea o 2018-19 & <R\ Gfafa = FE dew T €
uME GEEE W A st feafir afafa

Hfera faawor aiw gast @t o

afifa 1 T34 ukwE, fod Haem & Fw W S% % e

oA Amel R AerE & fou wddae afufa w wegfaat
F1 TEiER fRar T R

31.03.2019 &1 fearfq & STTER He=m:

1. &t gia wed et w9 e S
2. &t A g - w=
3. o o fama - W=
4. Sl AR WS - W=

fordta ad & <A S Sget w1 foreR:
SR YS! W HE:
éaaﬁw”rﬁfu:

fa<ita od & R v - Ry i Suftafy aer St
Elﬁ"{:l"@IT:

01
20.03.2019.

% |frevew & ™ Tk e | far
H. U rrEfea | oo W
S Sufterd gq
1. | gher dea (wwe 01 01
wd Higat)

2 ot . . SRS T 00 00

3. | off T gHER 01 01

4. st T faga 01 00

5 Sl AN HERFH 01 01

* feTeh 14.05.2018 § WIFwal FTed 1 T8 iR A 18.01.2019
¥ =3 1< *1 Efy TErw)

# S 3 WeRHT Tl 27.09.2018 ¥ HiHfa 1 W= o+

3.17 Appellate Authority & Reviewing Authority Committee

Brief description and terms of reference:

3.18

The committee has been constituted to consider Appeal
and Review cases as Appellate Authority/Reviewing
Authority in terms of PNB Officer Employees’ (Discipline
and Appeal) Regulations, 1977.

Composition as on 31.03.2019:

1. Sh. Sunil Mehta, MD & CEO - Chairman
2 Sh. L. V. Prabhakar - Member
3. Sh. A. K. Azad* - Member
4 Sh. Ravi Mital - Member

*Sh. A. K. Azad became the member of the committee on
04.02.2019.

No meeting of the committee was held during the Financial
Year 2018-19.

Steering Committee of the Board on HR
Brief description and terms of reference:

The Committee has been constituted at the instance of
DFS, Ministry of Finance, in terms of the recommendations
of Khandelwal Committee for studying HR issues of the
Bank.

Composition as on 31.03.2019:

1. Sunil Mehta, MD & CEO - Chairman
2. Sh.L.V. Prabhakar - Member
3. Sh. Ravi Mital - Member
4. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year.

No. of Meeting held: 01

Dates of Meeting: 20.03.2019.

No. of meetings attended by Member-Directors during
the Financial Year:

S Name of Director Meetings Meet-
No. held during ings
their tenure | attended
1. | Sh. Sunil Mehta (MD & 01 01
CEO)
2 Sh. K. V. Brahmaji Rao* 00 00
3 Sh. L. V. Prabhakar 01 01
4. | Sh. Ravi Mital 01 00
5 Dr. Asha Bhandarker# 01 01

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Dr. Asha Bhandarker became member of the committee
on 27.09.2018.



3.19

3.20

e wthfa

wiyw faeror it gad st ord:
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* i 14.05.2018 § SIfwal ffited &1 T S f&A® 18.
01.2019 ¥ TRk 9 w1 3rafy o & & TE|
# ot LH.NR A1 04.02.2019 &1 wfHfq & T3 51|

@ &t g TR =1 f® 18.12.2018 € WiHfT *T wEw
HuTe |

$ =I. TR WeRER & 27.09.2018 | AiHfG +1 T =1

reRereR Favent & fratem W faem = & forg wfufa
- qrdfTER 9% & Senl gRT HaS

wfayw fereror R Hed =1 v

qfafd &1 T4 Gol, DFS W3 A& 03.04.2012 &1 TATER
ok & IR IR F el shEEl ¥ Fekl & 9AE % fag
SEiRERl & WEEe R qegH R faER e fol oF 2
fopan T @)

31.03.2019 @i feafa & AR W=
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Power of Attorney Committee
Brief description and terms of reference:

The committee sanctions and allots General Power of
Attorney to eligible Officers/employees of the Bank.

Composition as on 31.03.2019

1. Sh. L. V. Prabhakar - Chairman
2. Sh.A. K. Azad - Member
3. Sh. Mahesh Baboo Gupta - Member
4. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

3.20

No. of Meeting held: 03
Dates of Meeting:  14.05.2018, 27.09.2018, 04.02.2019.

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings held | Meetings
No. during their | attended
tenure

1. |Sh. K. V. Brahmaji 02 00
Rao*

2. | Sh. Sanjiv Sharan* 02 00

3. |Sh. L. V. Prabhakar 03 03

4. | Sh. A. K. Azad# 00 00

5. |Sh. Mahesh Baboo 03 03
Gupta

6. |Sh. Sudhir Nayar@ 02 01

7. | Dr.Asha Bhandarker$ 01 00

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

@ Sh. Sudhir Nayar ceased to be a member of the
committee w.e.f. 18.12.2018.

$ Dr. Asha Bhandarker became member of the committee
on 27.09.2018.

Committee to consider election of Shareholder
Directors - voting by Public Sector Banks

Brief description and terms of reference:

The Committee, constituted in terms of Gol, DFS
letter dated 03.04.2012, decides on the candidates for
election as directors in entities in which Bank is holding
a stake considering the profile and background of
candidates.

Composition as on 31.03.2019:

1 Shri Sunil Mehta, MD & CEO - Chairman
2 Shri L.V. Prabhakar - Member
3 Shri A. K. Azad* - Member
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*St TH.INR fGAF 04.02.2019 @ FfFfd & = oM

o o 2018-19 & WA a€ WA 1 HIE dok AT
T&l & T

IR ofaveT wiufa

Hadt @1 w@iarw faawor oiv urd:

fifa w1 e fiumet (Y SR w8w)) fatwEEE, 2000 ®
fafem & 21 (i) =t waiger difdes 9o & st gferhe

Y JHOTGS/AT FHOYS SR 3, S0 1 G0, 993 6
T iR gefs w1 FRE o erHe 'g fRa T R

31.03.2019 & feafad & TTAR W=

1. ot gia Hear, el e Hget - T
2. o TSI - T
3. o Hew A e - T

fordtar a9 ® A AT SIS w1 TR
SRR ol ®1 & 16

dosi w1 fafa:  12.04.2018, 04.05.2018, 05.06.2018,
13.07.2018, 06.08.2018, 03.09.2018, 14.09.2018,
08.10.2018, 01.11.2018, 20.11.2018, 05.12.2018,
27.12.2018, 04.02.2019, 26.02.2019, 12.03.2019,
27.03.2019.

fa<iia ot & SR wew - PR g Yo ¥ 9n o
Elﬁ"é’@lT:

ED oo & | I wEE | Sow W
4, & ERH gg | Sufefa
Yo
1 | ot Ther Hear, Tt 16 15
ERIEE
2 | st T g 16 14
3 |4t mew @9 16 16
Tefea o™ =t wifa w FRrEt = afafa:
waof o wiw faeror ofc wrd:

et 7 wem dug iR did/fefied gar/3339 T
04.08.2017 & Ty ¥ ws wiafg wfed =1 T o food af=at
1 wiafa, =afa Si, TRda T e Fm (o)
AT FARSNSE A Tl 20.07.2017 1 G <ok § TE Tele
§ oft for fefea ds *1 Suafsy 1 wifa &1 FREr 29
A wR W Iy-afufaal 1 e foran sw) fefsea dfem yam
% e ferw 18 faamr 2017 & Wl § 9 dos i 27.
09.2017 <! Gfafa =1 737 fowam

31.03.2019 we feafa

1. o g9 9 - e
2. ot wEE YU - =
3. o T AN - ==
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* Sh. A. K. Azad became the member of the committee on
04.02.2019.

No meeting of Committee of the Board was held during
2018-19.

Share Transfer Committee
Brief description and terms of reference:

The Committee has been constituted in terms of Regulation
2A (i) of PNB (Shares and Meetings) Regulations, 2000
to monitor and approve transfers of physical shares,
issuance of duplicate share certificates/new certificates,
transmission of shares, re-materialization of shares etc.

Composition as on 31.03.2019:

1. Sh Sunil Mehta, MD & CEO - Chairman
2. ShriL. V. Prabhakar - Member
3. Sh. Mahesh Baboo Gupta - Member

Details of meetings held during the financial year:

Details of meetings held during the financial year:
No. of Meeting held: 16

Dates of Meeting: 12.04.2018, 04.05.2018, 05.06.2018,
13.07.2018, 06.08.2018, 03.09.2018, 14.09.2018,
08.10.2018, 01.11.2018, 20.11.2018, 05.12.2018,
27.12.2018, 04.02.2019, 26.02.2019, 12.03.2019,
27.03.2019.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director | Meeting held | Meeting
NO. during their | attended
tenure
1 | Shri Sunil Mehta, MD 16 15
& CEO
2 | Shri L.V.Prabbhakar 16 14
3 | ShriMahesh Baboo Gupta 16 16

Committee to monitor progress of Digital Transactions:
Brief description and terms of reference:

The Committee has been constituted in terms of IBA
letter no. PS&BT/Digital Payment/3339 dated 4.08.2017
advising to set up Board level Sub-Committees to monitor
progress of achievement in digital transactions as advised
by Committee of secretaries, select Banks, National
Payments Corporation of India (NPCI) & RBI vide their
meeting dated 20.07.2017. The committee was constituted
vide Digital Banking Division Note dated September 18,
2017 at Board Meeting dated 27.09.2017.

Composition as on 31.03.2019

1. Sh. Sanjay Verma - Chairman
2. Sh. L. V. Prabhakar - Member
3. Sh. A. K. Azad - Member




4. st 9 fama

5. Sl 3TN 9SSR

- T
- e

ot o ® SN TR SS! T faET:

ST okt 1 e :
Yewi i faferat

fa<ita o & IR we-FRyel gRT d8e § suftgfa:

05

05.06.2018, 23.07.2018,
04.09.2018, 27.12.2018,
26.02.2019.

. vt & T | S wEEA | NSF W
. & dR dow | Sufeafa
5]
1 | ot g =R 03 03
2 |t .9l SRS e 04 00
3 |4 Heflg IR 04 00
4 | sft Al 99Tt 05 04
5 |9 wF. 3TeIeH 01 01
6 |4t o fima 05 00
IEik:cek-ci 05 05
8 | mm Jer$ 01 01

* faTi 14.05.2018 ¥ wifwrar fafffed =t 78 &) feAiw 18.01.

2019 ¥ e T &1 sEfy e T & )
# off T&. MR 04.02.2019 ¥ WG & <= 91|
$ S AR WSREHT 05.02.2019 & WHfG &) W= 11

4. Sh. Ravi Mital
5. Dr. Asha Bhandarker
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Member

Member

Details of meetings held during the financial year:

No. of Meeting held: 05

Dates of Meeting:

05.06.2018, 23.07.2018,
04.09.2018, 27.12.2018,

26.02.2019.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meeting held | Meeting
No. during their | attended
tenure

1 | Sh. Sudhir Nayar 03 03

2 | Sh. K. V. Brahmaji Rao* 04 00

3 | Sh. Sanjiv Sharan* 04 00

4 | Sh. L. V. Prabhakar 05 04

5 |[Sh.A. K. Azad# 01 01

6 |Sh. Ravi Mital 05 00

7 | Sh. Sanjay Verma 05 05

8 | Dr. Asha Bhandarker$ 01 01

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)
# Sh. A. K. Azad became the member of the committee
on 04.02.2019.
$ Dr. Asha Bhandarker became member of the committee
on 05.02.2019.

4, TRt =T wiisrfhen: 4. Remuneration of Directors:
yay fRye T T wrfTets SRR 3IR wTdUTeE FRIR The Managing Director and CEO and the Executive Directors
3 E[UWW Ry H IR THER & ﬁ—qu I 5 (Three whole time directors) are being paid remuneration by
TR a0 T fr w1 @ 21 fadta oY 2018-19 way of salary as per rules framed by the Government of India.
3 a FepTfe Frv = #1 =R Frefafeg ¥ - The details of remuneration paid to Whole Time Director/s
# during the F.Y. 2018-19 are as under:
a’?’ ™ A 3 ﬁTIﬁ’T Wtﬁ &) [S- Name Designation [Emoluments [PF contri-bution [Medical %)
§. (F7) (&3 No paid () ?)
1. [o gt oo ek @ 28,07,940.00 [2,55,810.00 3,17,731.40 _
e e T 1. slh.h?uml MD & CEO 28,07,940.00 [2,55,810.00 3,17,731.40
enta
ExlEea
2. [d=xa [FEdew 38,14,828.93%(1,83,418.06 | 1054,611.00 2. [Sh. K. V. [Executive 38,14,828.93* [1,83,418.06 1054,611.00
et Tt [FeTs Brahmaji |Director
Eentr=sy 3 Rao #
3. | e 36,98,560.97%11,78,082.90| 44343.00 3. [Sh. Sanjiv [Executive 36,98,560.97* [1,78,082.90 44343.00
R ik Sharan#  |Director
4. |5 TaEl. [ 23,39,192.00 |2,13,750.00 | 64,660.00
e (PR 4 |Sh.L.V. |Executive  [23,39,192.00 [2,13,750.00 64,660.00
5. [# % [@Ewe® | 4,59,008.13 | 41,063.21 | 41,668.00 Prabhakar |Director
TS (2;. 5. [ShA K Azad[Execufive 4,59,908.13  [41,063.21 41,668.00
012019 (Joinedon  |Director
lﬁ%) 22,01.2019)
(Tafrafy ® W 3l ofta TrvEz e @) (* includes Gratuity and Leave Encashment on retirement)

# (18.01.2019 ¥ Tz w5 =1 srafy qara)

o # A FHARE * fuAa-Sugditg & ded feAst & 9N
Tle w1 faemey fean o iR HuAe-suadey & qed R

% U & ereed wt fefq fergER ?:

# (ceased to be director on 18.01.2019)

During the year the employees were given option to purchase the
shares of PNB under PNB ESPS and the status of allotment of

shares to the directors under PNB ESPS is as under:
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w |fRvw & (w= He-guadTe”
| |-m & ded sTdted
Uk &,2/- 3iferd
T & sfeafe
T e
1 | gfe | vee e 11100
T T HrEues
AR
2 o & o). | wEueE 1000
RISt E | e
3 | we | s 6000
IR ARENED
4 of A | wEues 9750
JATRT ARENED

IR ! HuAe-SUEHUy % ded €.17.98 Wi sfaafe weR w1
T TEH FE F AR €. 53.95 WA TR F GRERY FH TR off|
ol IR AR Afew ety wfeq Fofe w1 @t WHR w1
feanfrderger #1 fRdt off fewe & fau #8  sem gow
T 7@ 2

ford a9 2018-19 & foIw Yuishifaren FREmRl 1 YeeM amemia
ieHTed sPTae &t foman e

S R wETeE FRYH S SterEn SuAtafaal s deeh
o 9 oF & foau R WeR g7 Muifa Yok & stean #iE
o qiifher Y ¥ 1 PEE A Yo fEfated 8-

ED ECE TF 95F T 9 o B
®. fed 37 % )
18.01.2019 | &R

(v) | 40,000/-

(&) | =t 3u wiufa 20,000/-

(&) |==fm &€ '@ 10,000/- (SWRE (T) &
& fag SAfa® )

() |« wfmfa  wt| 5,000/ (SWE (V) *
it S & fau AfaR=w)

forror forft o 2018-19 & SRH TR-sHriuers R @i
q oF & fAU e w1 e e @ (qolwier
Rl IR MRd® o Ra WHR & giafity Feeen w0 am
oA & for forel YRR 1 BTG 1 YAE T TR S €):

. fravres & ™ WA W W A

|, (®uT #)

1 ot gt Hea, 6,70,000/-
R-Frfaers  3eae

2 R CRe 11,65,000/-

3 g4t g W 20,000/-

4 ot GeiT AR 4,90,000/-

5 ot g oot 8,60,000/-

6 Tl SN HENHT 5,10,000/-

Sr. | Name of Designation No. of Equity
No. | the Director shares of FV
of Rs. 2/- each
allotted under
PNB-ESPS*
1 Sh. Sunil | MD & CEO 11100
Mehta
2 Sh. K. V.| Executive 1000
Brahmaji | Director
Rao
3 Sh.  Sanijiv | Executive 6000
Sharan Director
4 Sh. L. V.| Executive 9750
Prabhakar Director

* The shares were offered at Rs. 53.95 per share after
providing a discount of Rs. 17.98 per equity share under
PNB-ESPS.

Terms of appointment including service contracts and no-
tice period are as per Government guidelines. No sever-
ance fee is payable to any Director.

No performance linked incentive was paid to the whole-
time directors during financial year 2018-19.

The Bank does not pay remuneration to the Non-Execu-
tive Directors except sitting fees fixed by Government of
India, for attending the meetings of the Board or its sub-
committees. The fees payable is as under:-

Sr. | Meeting Sitting Fees payable per
No. Meeting ()
w.e.f. 18.01.2019

(a) | Board 40,000/-

(b) | Sub-Committee of 20,000/-
Board

(c) | For Chairing Board | 10,000/- (in addition to (a)
Meeting above)

(d) | For Chairing | 5,000/~ (in addition to (b)
meeting of Board above)
Committee

The total Sitting Fee paid to the Non-Executive Directors
during the Year 2018-19 is as under: (No sitting fee is
payable to whole time directors and director representing
Goernment of India & RBI):

S. No. | Name of the Director | Sitting Fee paid (in %)

1 Sh. Sunil Mehta, Non- 6,70,000/-
Executive Chairman

2 Sh. Mahesh Baboo 11,65,000/-
Gupta

3 Ms. Hiroo Mirchandani 20,000/-

4 Sh. Sudhir Nayar 4,90,000/-

5 Sh. Sanjay Verma 8,60,000/-

6 Dr. Asha Bhandarker 5,10,000/-
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5.  foaemsita srugmed 1 ruTe™ 5. Compliance of discretionary requirements
. |TR orfard srugne | wmrateas @t feafa Sr. [Non Mandatory | Status of
ke No. |requirements implementation
T M -NT-FTTIAF | Id TR 3 faiT= vt A The I'?oard (-:hA. non- Sovernmgn: . cgh Isndi{':}
3 . executive airman | has appointe . Suni
s # wd | f W 16’03“2017 o o may be entitled to|Mehta as Non-Executive
W A FHEEE |G HEd H AR w maintain a Chairman’s | Chairman of the Bank
e % fau e el | I-wETes s % v o office atthe company’s |w.e.f.  16.03.2017 on
THT | e T 21 expense specific T&C.
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h W. F AR i IFE F S yearly declaration of [to NSE/BSE, published
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ERE)
Hﬁwmaﬁw wfed FF F dEERE W of the significant|including highlights.
. 55 ! % events in last six-|Annual reports are also
St A fod s months, may be sent|sent to the shareholders
SE el R TS @‘%Tf to each household of | before AGM.
preircaficaiic i) ] shareholders.
@t | erEmder o g% @ afvw o c Modified opinion(s)|The Bank’s  Annual
¥ Honfaa wmta- foaRolt eFEaIfaTEEE o in audit report - The | Financial Statements are
- S T . listed entity may move | unqualified. Significant
s A | HeET il Qaﬁ@ﬁ towards a regime of|Accounting Policies and
oEraden 1@ & g | W fewforE, sy 9 fin financial ~ statements |Notes to Accounts are
forita foraoft &1 @k | U ® S eArEATEE Yot & with unmodified audit | contained in schedules,
T F AR TS 2 opinion. which are explanatory in
’ ture.
T 2 na
g s S 3 ey p— D Reporting of internal | General Manager
. ) BT (I T auditor — The internal | (Inspection & Audit) who
W fifen-  srafer | when) st o wden wfHfa auditor may report|is heading the internal
o wies WY o |’ AR oRen aden s directly to the audit|audit functions reports to
e gwfafy w1 RO | fad dear 2 committee. the Audit Committee of
. kN Board.
6. THIURE UITEA oavdchdiell o Il U 1 6. Disclosure of compliance with Corporate Governance
TeheTehTuT: Requirements:
I.” . 2, e S @it feafa Reg. No. |Title/Brief Compliance Status
g |faewor description
17 - ,,\aj_cﬁ %,\ . ) Kl 17 Board of The Composition & terms of reference
R ¥ AR FufE (SUHHAT T S Directors of Board of Directors of Punjab National

Bank is governed through “Banking
Companies (Acquisition and Transfer
of Undertakings) Act, 1970” i.e. the
Act, meaning thereby the provision of
the Companies Act, 2013 in this regard
are Not Applicable. All the Directors,
except 2 directors elected amongst
the Shareholders’ other than Central
Government pursuant to Section 9(3)(i)
of the Act, are appointed / Nominated
by Government of India pursuant to the
provisions under Section 9(3) of the
Act. The Bank is regulated by Reserve
Bank of India.

Major time of the Board discussions
is spent on business strategy and
execution, compliance, governance
and risk profile of the Bank.

Transparency and independence in
functioning of the Board is ensured.
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18 R . ) i a‘lt«:,‘ kil X Eﬁ 18 Audit The composition & terms of reference
gftfd Hasf B W SR wd eTReteTE % Fde / Committee of the Audit Committee of the Board
feonfraeh & wem 9§ frifa gt €, fee of Punjab National Bank is governed
R through RBI’s directives / guidelines,
1 et %\l which are complied with.
19 | R[S w1 2 SYer-Ster |iHtaE € e T 19 Nomination The Bank has 2 separate committees
R iR WA iR wftafaes wfafa €, gase and namely Nomination Committee
S . . 3 Remuneration |and Remuneration Committee, the
SR H F Qﬁ T 3Tr§ / W Committee composition and terms of reference of
R & T & e | fEta gl 2l which are governed through RBI / GOI
20 |fedurs ey ST fopam T directives respectively.
Gfufd 20 Stakeholders  |Complied With
21 |Sifem SaTe fema T Relationship
efegs Al Committee
22 gds S RIS o = 21 Risk Complied With
] Management
— - Committee
23 |Gsifua el | TR fRan T
o 22 Vigil Complied With
Mechanism
24 |qEs TR | Sgen fea T
 TEEEH 23 Related party |Complied With
P transactions
4 HRORE 24 Corporate Complied With
governance
t . requirements
SR A with respect to
24A |Gfgeta siffee | 1o foran o subsidiary of
25 |wds frevet |se fafem 17 & oER listed entity
% ey o 24A Secretarial Complied With
P Audit
26 |aftss yeEd, | SAqUe R T 25 Obligations As per Regulation 17, above.
Lo tel TEHE with respect to
. independent
I3 ’ o directors
W of 26 Obligations Complied With
) with respect
EE o] to employees
& faa o including senior
o management,
kil E key managerial
27 T HIARE EREISE o = persons,
g directors and
ST promoters
4 6 |3edrEe e R T 27 Other Complied With
) corporate
& governance
é{ ) requirements
i
0 46 (2) Website Complied With

(b) to (i)




7. W WHT & a3k
IR i fusel & ool & SRE gg aiftes | Seet
(TsfR) W faeRm T8 g g
ok o |fam, faies v =T
YR (T 9
TsEdl  |TEER, 30 | Wer sifeafEd, [31.03.2016 H EHTG
THTE  |SE2016 | @A R e, (96 & fow S &
TE:10.00 |8 sieed U, | oRan wifed ger
EE| fafae e, TF qAqT A9 F /I
feeett- 110054  |@ W fa=amR-faust,
3TAIRT TH ST
Hiegdl  |TFER, 29 | iuAet 31.03.2017 ! FHTG
e |5, 2017 | sfifedifam, ®wia |96 & fow o &
: 10.00 |RTE e, § | @l Tfea ge o
ES] FeifEa g, TS AN9-81F @ R
fofqe o, | aftert, e T
feoett ~110054 | T9A
TAedl IR, 18 |WuAst Aeeqds (- 31.03.2018 Wi
e | fadaR, 2018 [Blawe 7 4 9. | T 9 & faw o
WE: 10.00 |F 10, gRERT, 7 | @ qfed o
EE] et - 110075 |7 T w9-=IH @
R =, STERT T
ST
- ugditg STER
(e wiw wlg
AT W FHEARE H
3 TRR S
- IRd THR HI
AT SR ™
3 PR S
frafafeg st & fog fagis weamel &t 17 f aifte e
So% § @l T
1. AT SMHR W HH=1E 61 gfreel R SR T, 3K
2. YA THR 1 A MHR R 3t IR S0 w1
T ¥ AATUSR &1 WA (UREd S ) - o 7 uE
g 1 it el S ¢ e foxia o # < s
BN TASH 1 IAfa § R 7 iR adHE § #E FRER e
S % HIeTH ¥ HE S gEded el e |
8.  Wal( TAeNE ) faftam 2015 & 1=t V {C(10)} &
STTAR 3T UHETRITT
81 @d & MM HE Heaqul g wdl giomer T g € S
o o & f&d & gl
8.2 uRdm fistd Seh/emddiuemd & fun fdei & orgew # o

% T el -39 31.03.2019 T feufd SER gem s &
@l & g (g 18) ¥ gt W ¥ Gefud ua & @
TA-3 T 1 Afd 9% HT @R https://www.pnbindia.
in/Requlatory.html @ < 7t 2 |

7. General Body Meetings

The details of Annual

General
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Meetings (AGM) of

shareholders during the last three years are as follows:

Type of|Day, Date Venue Purpose
Meeting | & Time
15" AGM | Thursday, |PNB  Audito- | - To discuss, approve
June 30, |[rium, Central |& adopt the Audited
2016 at| Staff College, |Balance Sheet and
10: 00 a.m. | 8, Underhill | Profit & Loss Account
Road, Civil | of the Bank for year
Lines, Delhi | ended 31.03.2016.
-110054
16" AGM | Thursday, |PNB  Audito- | - To discuss, approve
June 29, [rium, Central|& adopt the Audited
2017 at | Staff College, | Balance Sheet and
10:00 a.m. |8, Underhill | Profit & Loss Account
Road, Civil | of the Bank for year
Lines, Delhi | ended 31.03.2017.
-110054
17" AGM |Tuesday, |PNB Multi- | - Todiscuss, approve
September | purpose Hall, | & adopt the Audited
18,2018 at|Head Office, |Balance Sheet and
10:00 a.m. |Plot No. 4, |Profit & Loss Account
Sector 10, | of the Bank for year
Dwarka, New |ended 31.03.2018.
Delhi 110 075 |- Issue of Equity
Shares to Employ-
ees on ESPS basis
(Employee Stock Pur-
chase Scheme)
- Issue of Equity
Shares on preferen-
tial basis to Govt. of
India.

8.1

8.2

Special Resolutions for following purposes were put
through in the 17" Annual General Meeting:

1. Issuing equity shares to employees on ESPS basis, and

2. Issue of equity shares on preferential basis to Govt.
of India.

Postal Ballot - Bank has not conducted any business in
by way of postal ballot, during the financial year and at
present no business is proposed to be conducted through
postal ballot.

Other Disclosures as per Schedule V {C(10)} of SEBI
(LODR) Regulations 2015

There has been no significant related party transaction
during the year that may have had potential conflict of
interest with the Bank.

The Related Party Transactions of the Bank as per RBI
/ICAI guidelines are disclosed in the Notes on Accounts
(in Schedule 18) of the Balance Sheet as on 31.03.2019.
Policy on dealing with Related Party Transactions is
available on Bank’s website at https://www.pnbindia.in/
Requlatory.html
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8.3

8.4

8.5

8.6

8.7
8.8

8.9

8.10

meesm—— 34

foma 3 oot % <A Yot IR 9 Heifud weel & wed o

Yefl/eieh TSl g S W IS se/gfaay T o T

el TER < St Ry U ® 5o Hefl/ie e grh

AR / e SR HT TS

> 39 fawg W TF <ae U3 %A% SEBI/CFD/CMD/
OW/14304/1/2018 T&A1 15.05.2018 : Jare-t T -~
A 79, Tatetar U iR o % Gau ¥ fru o gew
% oy § Jet gW gt (Twstitem) fafm, 2015
(Tt TeTEteR fafem) & |3 Taum & Seesd 3q
S f T eml U § Ge 3 oAt o of iR ge
TAEISR fafrmi & oruem & Hey o wfasr § was
WA F R § eft

> T Y T UF § TAUEE / WSlSTRUHE / 50816
iR 19.06.2018 & HeAH ¥ dh ¥ WY FRAT en
fo a8 9t (TweiiElem) fafmm 2015 & faf=w 30
% e oToREsh fRel off g & ey # ofos § g
TEAH S|

S 1 fafser Tepfrem, =tae sdisr diferdt wenfud 1 8 3k

forelt ot =afcp w1 o wden wibfa o o % fa e Y

™ B

sifard sTervEsRdre 1 ued R T § den W stfrert
ATTIHA FT Te01 3T 9 5 H e mn 2

‘Bfeftert srguht Freftor & forg wiferdt 3q asfes 2: hitps://
www.pnbindia.in/Regulatory.html

HHAIge qod Sifaw o Huitgel eiwm arere = 1
YR R i A efeied g1 < W TR 1 SUET
G SAEEae $evd & faw fman e ©l

T HERRA: wO Wrad 9 TH YHIU 9N U R © foR
e / FHTARe Al & wer A1 fRE ot Senfre Wit
3 R off Ry =1 w7 & fRys & &9 § figw e
S A A ©A G U1 A S S e fRa e R

Tg gfte i St @ for U@ S e T € W a6 A a9
1 fret oft wfafa #1 fawRe & @R T8 fFe 8, W
fordta o 2018-19 # sAfarda: sewas 2

S R gH ST & Wifafees o wieshi wi & Sl

aeft enef & foI wel Yok FEER 2

wmH | wmedeEw W Am | afdr (T wmE )
1 Yo Y S 7597.93

2 RICSEIIE Ee | 1.75

3 deslt fireew 16.85*

*aTEifae YR Jod W o afed

8.3

8.4

8.5

8.6

8.7

8.8

8.9

8.10

8.11

No penalties were imposed on the Bank by SEBI/Stock
Exchanges for non-compliance in respect of matters
related to Capital Market during the last three years. There
has been two instances when advisory/caution has been
issued by SEBI/Stock Exchange as under:

> A warning letter No. SEBI/CFD/CMD/
OW/14304/1/2018 dated 15.05.2018 on the subject:
Warning letter- Violation of certain provisions of SEBI
(LODR) Regulations, 2015 (SEBI LODR Regulations)
was issued by SEBI regarding disclosures made in
respect of Nirav Modi Group, Gitanjali Group and oth-
ers. In the letter SEBI had warned and advised to be
cautious in future in respect of compliances of SEBI
LODR Regulations.

» NSE vide its letter no. NSE/LIST/50816 dated
19.06.2018 had requested the Bank to take abundant
precaution in future with respect to any intimation re-
quired under Regulation 30 of SEBI (LODR) Regul
tions 2015.

The Bank has established vigil mechanism, whistle blower
policy and no person has been denied access to the audit
committee.

Mandatory requirements are complied with and adoption
of non-mandatory requirements are given at para 5 above.

Web link for the policy for determining “material” subsidiary
is https://www.pnbindia.in/Regulatory.html

Commodity Price Risks and Commodity hedging activities are
Nil.

The funds raised by the preferential allotment to
Government of India have been utilized for the general
business purpose (refer to point 10.14 (vi)).

We have obtained a certificate from a company secretary
in practice that none of the directors on the board of the
Bank have been debarred or disqualified from being
appointed or continuing as directors of companies by the
Board/Ministry of Corporate Affairs or any such statutory
authority.

It is confirmed that there are no instances where the board
had not accepted any recommendation of any committee
of the board which is mandatorily required, in the financial
year 2018-19

The total fees for all services to statutory auditors of the
Bank and its subsidiary is as under:

Sr. No. | Name of the Company/ | Amount (Rs. In Lacs)
Subsidiary

1 Punjab National Bank | 7597.93

2 PNB ISL 1.75

3 PNB Gilts 16.85*

* plus taxes on actual basis.
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e e G few fatee ® A 3 fadm o
2017-18 & FETE ARLASITY foxitar faerfori & e adan 2g
T 8.40 AME+FR IR fran € i foxfta = 2018-19 &
el ATy forita foerfore & 9 @1 w9 49 H

FEE W Afeensti &AM Scfted (Jhum, FEY eR
franror) sifufem, 2013 & Hay o gom:
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Further the Board of PNB Gilts Ltd. has approved a fee
of Rs. 8.40 lacs + taxes for audit of reinstated IND-AS
financial statements of FY 2017-18 which shall form part of
IND-AS financial statements of FY 2018-19.

Disclosures in relation to the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act, 2013:

" - a. | Number of complaints filed during the financial | 06
T, | ot &t 2018-19 % <N < ferwer w1 wen | 06 year 2018-19
. | forr o 2018-19 % <A FwRr o ferwRr | 05 b. | Number of complaints disposed off during the | 05
Ealteil financial year 2018-19
. | faxim a9 2018-19 & 3fq a% <faq fRemmmEi | 01 c. | Number of complaints pending as on end of the | 01
= T financial year 2018-19
o wT A ‘aﬁq aagwﬁw £ T 9. The Bank has three domestic subsidiaries, namely:

i) e fieew fafee
iy
iy Ot 3R st wfafree

* dioTel SRR SR Al IR-FHrefcHs 21 ST egHe
W X A ¢ 3R A I T FE H FEH 391 AT
T E |

e fres . T Teig v § e A @ T e
FA B 9 B ot FRyw 2

THH AR, S & T & SR SuiE ©, A

i) qoE AYAA S (Saiet) fafire. (Rumstemsue),
T

) g W S fa aqem

WOR AreEaq

ot faca oot #1 wie TS (TueE & ) o

TR & fou S S R

forftar wRomm, siie fomme ok geAe senfe fael @
(st 9 &) erafus afEer o 99eR o g
IET SME sfea, fogwm <R, fosa wreg, wEANEd
THUE, IHhAHST IR, TOYRd TRW, fegwm, faed
wed (), e S el e & v R S 2
el ety fordtar aftomm i Heemma frervmes)/favermen] =t
I T USYE k1 o k1 de@Ee (www.pnbindia.in)
% ofafts wie  wEAES www.nseindia.com 3R www.
bseindia.com W gwitar s € |

T Al foia aRomsl =i feaurest &1 fiie o ol
Hifean & Hegm ¥ GEER fomfaa gr o gfeq fRan < € o
aftier Re TRURR] =l Soe/ e faawor gru sish St €
3R =fter R 9 &1 dowEe & RS ©iF e &1
e Wt gt S §

o o

el Soene wfads fafh

=S}

10.

i) PNB Gilts Ltd.
ii)

iii)

PNB Investment Services Ltd.
PNB Insurance Broking Pvt. Ltd.*

* PNB Insurance Broking Company is non-functional. The
Broking licence has been surrendered and steps are being
initiated for winding-up of the Company.

PNB Gilts Ltd. is a listed entity where one Director of the
Bank is also Director on the Board of that Company.

Further, the Bank has two international subsidiaries,
namely:

i) Punjab National Bank (International) Limited (PN-
BIL), UK

ii)  Druk PNB Bank Ltd., Bhutan.

Means of Communication

The quarterly financial results are submitted to the Stock
Exchanges (NSE & BSE) for dissemination.

Financial results, corporate advertisements and notices
etc. are also published in any 2 (English and Hindi) of
the widely circulated newspapers viz. Times of India,
Hindustan Times, Business Standard, Financial Express,
Economic Times, Navbharat Times, Hindustan, Business
Standard (Hindi), Dainik Jagran and Jansatta.

The quarterly/annual financial results and presentations
made to institutional investors/analysts are also placed
on the website of the Bank (www.pnbindia.in) besides
websites of stock exchanges www.nseindia.com and www.
bseindia.com

Further, the financial results are also communicated to
the stakeholders through news releases through print and
electronic media.

The Annual Report is sent to the shareholders by email/
physical delivery and is also hosted on the Bank’s website
besides the websites of the stock exchanges.



11, 3T FERaWH & fa ger
11.1. ¥ & IERYUNH ot TNfHE W Aok :

18t aiftieh e Sa% w1 FEFT T UHN T

@, fafy 9 w1 TSl Afew A

T TR T foerer & STER
11.2 Tavira shetvet 2019-20 & fag (wwnfaa)

freifeRa AR eTafy/fammet facta aRomdt 61 sTHRA-

30 S 2019 1 HAT oAt - 3T 14, 2019

30 faamR 2019 &1 9u< faw@l - TR 14, 2019

31 fe@mR 2019 &1 A o

31 7 2020 1 gEE faAEled - orarifag - 30 W
2020 T

11.3 foxia o 2018-19 & faw wnwrer =1 =R -

i) WIS - S % v Hedl 7 2018-19 % forw @y
o YA H 1 THEIR & 2

ii) mwier foawor Hifq- 9% go foaRa w1 WM @l
A AR SR A Rkt fes enien 1 sioon T8t
I S Gehdl & Hee H g o o 9 9 §hR
% feenfden i wnfge @ gu ety faao af s
T 21 T8 onwier faaror ifq S 1 S@EES hitps:/
www.pnbindia.in/Regulatory.html T IUefs |

11.4 i) i TEI=S T Geihor:
I % IR Ffafed wie e ¥ gees © o

R 14, 2020

WA i TR e sfem | duAs 24.4.2002
fe. (TTeee)

AH - HAl FEH, s

I ik T fafree. () | 532461 25.4.2002

. <fad, S ®ie, TE

(i) FeRTuT Yook aAT AFHLT I[eeh T A

TACHE e U ! S IRl Yok qel TIuHEId
3R druguet H1 ot ifen Yook ST 31 2

11,5 or@mE<t st fafaat - o ifew
foge d-aifen & faw ;o fRu U foeror & sgER

Fe-3w fafar
11.6 ST9IX TeT ( T JSTET/Sich @ IIERI &l s froama=T
E T e T
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11. General Shareholders’ Information

11.1 Annual General Meeting of the shareholders of the

Bank:
The following is the schedule of the 18th Annual General
Meeting:
Day, Date & Time : As per details given in
Venue : AGM Notice

11.2 Financial Calendar (Tentative)for 2019-20
Approval of financial results for the quarter/period ending -
Q. E. June 30, 2019 - By August 14, 2019.
Q. E. September 30, 2019 - By November 14, 2019
Q. E. December 31, 2019 - By February 14, 2020
Q. Year ended March 31, 2020 - Audited Accounts by May
30, 2020

11.3 Dividend details — Financial Year 2018-19

i) Dividend: - The Board of Directors of the Bank has
not recommended payment of dividend for 2018-19.

ii) Dividend Distribution Policy: - The Bank has
formulated a Dividend Distribution Policy which
includes the RBI and Government of India guidelines
regarding quantum of Dividend to be distributed
and circumstances under which dividend may not
be declared. The Dividend Distribution Policy is
available at Bank’s website at https://www.pnbindia.
in/Regulatory.html

11.4 (i) Listing on Stock Exchanges:

The shares of the bank are listed on the following Stock

Exchanges:

Stock Exchange Stock| Date of Initial
Code Listing

National Stock Exchange of India PNB 24.4.2002

Ltd. (NSE)

Bandra - Kurla Complex, Mumbai

Bombay Stock Exchange Ltd. (BSE)| 532461 25.4.2002

P. J. Towers, Dalal Street, Mumbai

(ii) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody

charges to NSDL & CDSL have been paid up to date.
Dates of Book Closure -  As per details given in

Cut-off date for remote : AGM Notice

e-voting

11.6 Market Price ()Data / Performance of Bank’s shares*

Month NSE BSE COMBINED

HIGH| LOW| VOLUME| HIGH| LOW|  VOLUME VOLUME
Apr-18 10525 91.00 465155816 10520 91.05 34418921 499574737
May-18 93.80 7475 554448272 93.80 7475 48670754 603119026
Jun-18 9175 7280 477569364 91.80 7325 35640120 513200484
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N 2015-19

19
hel

TS 18
SFRG-18 90.05 79.90 897457366 90.15 79.90 61711054 959168420
feR-18 86.35 59.70 619863035 86.35 59.75 50473304 670336339
SEER-18 7365 6265 569434864 73.75 6265 51413315 620848179
TaR-18 7430 69.05 431386520 7425 69.05 41690571 473077091
fREe-18 7845 64.85 452506884 7835 64.90 35834232 488431116
SEd-19 8455 76.10 438352043 84.35 76.05 30799347 469151390
wE-19 7565 69.00 479952179 7560 69.00 34327509 514279688

8590 7385 626615685 86.10 73.65 44663173 671278858

9550 76.65 763139413 9540 7660 64746824 827886237
6775971441 534389124 7310360565

arfdfes Rard

Ju-18 8590 7385 626615685 86.10 73.65 44663173 671278858
Aug-18 90.05 79.90 897457366 90.15 79.90 61711054 959168420
Sep-18 8635 59.70 619863035 86.35 59.75 50473304 670336339
Oct-18 7365 6265 569434864 7375 6265 51413315 620848179
Nov-18 7430 69.05 431386520 74.25 69.05 41690571 473077091
Dec-18 7845 64.85 452596884 7835 64.90 35834232 488431116
Jan-19 8455 7610 438352043 84.35 76.05 30799347 469151390
Feb-19 7565 69.00 479952179 7560 69.00 34327509 514279688
Mar-19 9550 76.65 763139413 9540 7660 64746824 827886237

TOTAL 6775971441 534389124 7310360565

« Ha - 'J:iQFlg/EﬁQ'Hg éamsz (www.nseindia.com / www.bseindia.com)

foda ad & R S & VR k1 Yed FAAH €.59.70
SATHTH €.105.25 ARG T dN TICHE T Swes |
FHRER T F{A A .104.22 FHUS IR & " HeAlfeT Wik i
T H €.731.04 UG IR @l

11,7 Sk T Ft gorT # Sk & I o Frewes W & w0
¥ faerea Sottear @
IF F R HI g § qF TR B WE ® w9 A o
TgER @1 -
“om BANK NIFTY
T::: PNB —:"“\ Ny
mx:-_'l" P L . T B .
&_;_.9_1.’ . -_"?;I\ .‘:._:‘.F" c'\':.'#. n'."& \-_."li‘:jl:QE ;;.:F TL.;;.::%;:‘ I‘_.".\F‘:I :'.‘xf. __{‘J}'{ﬂ:gjﬁ.
11.8 Wfd R TS
® 2016-17| 2017-18| 2018-19
sifFd e ) 2/- 2/- 2/-
31 A &1 gEfd W 149.90| 95.30| 95.50
TG ()
T 9 TR () 6.45| -55.39| -30.94
e €2/~ % ufa sfEet = g =
I W
A (%) A A RIS
T I () 177.03| 135.44| 89.50
UST SR (Y T R %) I T A
HioE foca ad & <RE S w1 wfagfer w1 R o g
=R % fau fefaa 7€ fwan mam
11.9 VX 30T TSe (THAT)

ded HEAREE Te wR A9y (W) fa. st fe 9t o
Tsitehd 3R IR WO T §, S TR WU Toe &
w1 F 01.01.2013 ¥ Fgw fFw g R weE fqeor F=
WW%

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

The shares of the Bank were traded between a low of
%59.70 and high of ¥105.25 during the financial year and
total volume traded at NSE & BSE was 731.04 crore shares
as against the floating stock of 104.22 crore shares.

11.7 Performance of Bank’s share price in comparison with
Bank Nifty.

The graphical depiction of performance of Bank’s share
vis-a-vis Bank Nifty is given below:

. BANK NIFTY
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11.8 Per Share Data:

® 2016-17| 2017-18| 2018-19
Face Value (%) 2/- 2/- 2/-
Closing as on 31t March 149.90 95.30 95.50
-NSE(R)

Earnings Per Share () 6.45| -55.39| -30.94
Dividend per Equity Share Nil Nil Nil
of ¥ 2/- each

Dividend (%) Nil Nil Nil
Book Value (%) 177.03| 135.44| 89.50
Dividend payout (% of Net Nil Nil Nil
Profit)

The securities of the Bank have not been suspended for
trading any time during the current financial year.

11.9 Share Transfer Agent (STA)

Beetal Financial & Computer Services (P) Ltd., a SEBI
registered Registrar and Share Transfer Agent has been
appointed Share Transfer Agent of the Bank with effect
from 01.01.2013. Contact details are given below:



| CJpnb .

deet FEARET TE ®E afids (W) fa. (Fhe : de)

Beetal Financial & Computer Services (P) Limited (Unit:

PNB
'Hed TRE’, T I )
. ‘Beetal House’, 3™ Floor
99, TEAR, T IMGT HeX & 08
99, Madangir, Behind Local Shopping Centre
+ feeft - 110062

New Delhi 110062

W - 011-29961281/82/83, e = 011~ 29961284 Tel. No. 011-29961281/82/83, Fax: 011-29961284

-9a - beetal@beetalfinancial.com
11,10 (i) g¢ &9 H arfia IRt & feg 9er efawor yomett

e-mail: beetal@beetalfinancial.com

11,11 S0 ®Y | o1fid Rt & fow 9w efavor womedt

) S WY T HRER e S Y W SETHAE

HS ECTE 16001022 & 3faiid fepan a1 21 eFe
forifels femfsedt far. (wuaeine) e dea feuifoed
wfiae faftee (Fetaw) feuffed 4 5% & R e
w9 H @ T

(ii) SRE TSk UG SR E1E %9 H ® S iy ® fop 9

A U el VA S SARRY (S 1 M, T, @l
T OEHl Sis ) | IRddd & gay § Reie euee
FH & faw @i o fewfeed weantt &1 gfad & |

11.12 (W) ToraTheh aIfeT: SRl 9@ oy @ &% o e

TFeaH 3ht el ot feuifeed wewrht @1 wadin, SiE
ot feerfa 81, & w1 oS 3an of aifek o fme $-anfdn
gfaen & feu gsm & T

11.10(i) Share Transfer System for shares held in
SR BN A w9 § i R @ s, S physical form

T, o7 T H ufedE, e/ T, T iR Shareholders holding shares in physical form
S AfeRY (% H AW, T W T, HER HIS may send requests/communications for transfer/
T) 3R $-wise iRyl onfs & @ay § IR oo transmission of shares, change of address (with
TSI &1 918 39U 94 (FH 9. 10.9 ¥ KT 70) R fwmie Telephone / Mobile Numbers), E-mail address,
% STIGHIHT G SN/ UG *T S Hehat 2 qen change in Bank mandate (i.e. Name of Bank,
Teft TN qen NHER fedt #F S wH g W Wik Address, Account No., MICR Code etc.), e-Credit
gftfaa e s mandate etc. directly to STA at the above address
(given at S. No. 10.9) for updation of records and
(i) S 1 IR FeRoT Wifd & STHIG % v YR S to ensure timely receipt of all communications &

TR (THAR) g feifa o9 & fied qd R o=aia beneficial interests by them.
= fxd W <) (ii) The transfer of physical shares is affected by the

STA within the stipulated time on approval by Share
Transfer Committee of the Bank.

11.11 Share Transfer System for shares held in Demat form.

(i)

(ii)

The Bank’s shares are traded in Demat mode under
ISIN code INE160A01022 on both NSE and BSE.
the National Securities Depository Ltd, (NSDL) and
the Central Depository Services Ltd. (CDSL) are the
two depositories holding the Bank’s share in Demat
form.

Shareholders are requested to inform their Depository
Participant (DP) directly for updating the records in
case of any change in address and/or Bank mandate
(Name of Bank, Address, Account No, MICR Code
etc.), for shares held in Dematerialized form.

11.12 (A) Electronic Voting: Shareholders are requested to
register their latest email ID with their Depository Participant
or STA, as the case may be, for enabling remote e-voting

1113 =T PR (I9d) TH: Wet (Terstemr) fafr facility.
2015 % I A - 11.13 PNB-Unclaimed Shares (Suspense) Al/c: The details
Tl (2005) | aTEde( 2002 ) — of unclaimed shares as per SEBI (LODR) Regulations,
T R I e e 2015 is as under:-
oh,
5 S i S Bl FPO (2005) IPO (2002) TOTAL
Hen Le wen [S. [Particulars No.off No.of| No.off No.offi No.of| No.o
No. Share-| Shares| Share-| Shares| Share-| Shares
1 99 & 355| 60510 58| 33500 413 | 94010 holders holders holders
FAd 01.04.
2018 ! AT 1 Opening at the 355 | 60510 58| 33500 413 | 94010
(%.2/- 9f) beginning of
the yeari.e.
01.04.2018 (X
2/ each)
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2 |=d & <RE SR 3 390 - - 3 390 2 No. of 3 390 - - 3 390
o & e shareholders
5 approached
o W for transfer of
w1 we shares during
the year
3 |od & <A 3 390 - - 3 390 3 No. of 3 390 - - 3 390
PR shareholders
e i d hares were
A feF M transferred
during the year
4 |8 o et 352 | 60120 58| 33500 410| 93620 4 | Outstanding 352 | 60120 58| 33500 410| 93620
31.03.2019 I at the end of
_ the year .e.
R (1-3) 31.03.2019 (1-3)

i foRan ST @ foF 39 Sl W aife SR 9 dek WISl @
W qF i 3T IR h1 AT T @ €l H

1.4 faT® 31 A= 2019 & feafa AR vreReamRar qen
faawor te:

* Certified that voting rights on these shares remains frozen till the rightful owner

claims the said shares.

11.14 Shareholding and Distribution Pattern as on 31t March
2019:

() SrReafa e (i) Shareholding Pattern
SRRl T ST o% o Shareholders’ Category %age Equity
°: 5 shares held
= President of India 75.41
T T 7541 FlIs/NRIS/OCBs 3.55
TS ST /AT A 3.55 Banks/Financial Institutions/ Insurance
Sep/fordta Heemu/a st 8.48 Companies 8.48
A S 4.62 Mutual Funds 4.62
qiq EXet D freses) 0.85 Domestic Companies/Trusts 0.85
q:rr{(—-ﬂ'q WW@ ﬁa‘ﬂ:ﬁw 6.83 Indian Public/Resident Individuals/
- HUF 6.83
FARRT &= 0.26 .
Clearing Members 0.26
Eayl 100.00
= Total 100.00
i) &% 31.03.2019 T TERURHT &I T 6,66,124
(i) (ii)  No. of shareholders as on 31.03.2019 6,66,124
(i) 3 : = Ic ®) 2 (iii) Nominal value of each Equity Share ®) 2/-
(iv) forror Tt iv) Distribution Pattern:
m Lo Edl . e | fert sj‘lail’ Uty (-:6~ E@Hﬁ‘ No. of % age|Shareholding of No. of| Amount ()| %age
Wt Wen | ulaviaar|  digfae gem| W @@ )| wfewre Shareholders of| Nominal Value Equity to
(% ®) Total of (%) Shares Total
638628 95.87 Upto 5000| 186701697 373403394| 4.06 638628 95.87 Upto 5000| 186701697 373403394/ 4.06
21629 3.25| 5001 to 10000| 72833879| 145667758| 1.58 21629 3.25| 5001 to 10000 72833879| 145667758| 1.58
3749 0.56 10001 to 20000| 25914903 51829806 0.56 3749 0.56 10001 to 20000| 25914903 51829806 0.56
773 0.12| 20001 to 30000 9591814| 19183628| 0.21 773 0.12( 20001 to 30000 9591814| 19183628 0.21
351 0.05| 30001 to 40000| 6301417 12602834| 0.14 351 0.05| 30001 to 40000| 6301417 12602834| 0.14
201 0.03| 40001 to 50000  4549516| 9099032 0.10 201 0.03| 40001 to 50000|  4549516| 9099032 0.10
341 0.05|50001 to 100000 12016431| 24032862| 0.26 341 0.05|50001 to 100000 12016431| 24032862| 0.26
452 0.07 100001 and|4286137371|8572274742| 93.09 452 0.07 100001 and|4286137371|8572274742| 93.09
above above
T 666124| 100.00 4604047028)| 9208094056| 100.00|  |Total: 666124 | 100.00 4604047028 9208094056/ 100.00
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v) TR 31.03.2019 deh diifeter oTaR W YRRt ot figfd:  v)  Geographical spread of Shareholders as on 31.03.2019:

Ew—— o e g = ELECTRONIC PHYSICAL TOTAL
et W | une |viwa| ww [wovk | o |vow| 9w |vfowa| ome |wfoem| s [wfoew CITY NAME  [HOLDER| per%| SHARES| per%(HOLDER| Per%| SHARES|PER%| Holder| Per% Share| Per%
IAHMEDABAD | 20505 3.11| 8157451 0.22] 50[ 0.65] 275001 0.00f 20555 3.09| 8184951| 0.18
SRS 20505( 3.11| 8157451 0.22] 50 0.65] 27500( 0.00] 20555| 3.09| 8184951 0.18|
BANGALORE 23411 3.56) 10771111 0.28 185 2.41 162288| 0.02| 23596 3.54| 10933399 0.24
[SmaR 23411 3.56| 10771111 0.28] 185 2.41 162288| 0.02| 23596 3.54| 10933399 0.24|
CHENNAI 17895 2.72| 8513730 0.22| 371) 4.84) 332080| 0.04f 18266 2.74| 8845810 0.19)
%z[g 17895 2.72| 8513730 0.2 371 4.84 332080 0.04) 18266| 2.74| 8845810 0.19
DELHI 57801 8.78|2714441878( 71.51 626| 8.17| 802587535 99.30| 58427| 8.77|3517029413| 76.39
Ifeeett 57801 8.78|2714441878| 71.51 626 8.17| 802587535| 99.30| 58427| 8.77|3517029413( 76.39)
: HYDERABAD 13427)  2.04f 13002112 0.34] 153)  2.00| 135000 0.02| 13580 2.04[ 13137112 0.29
I 13427)  2.04[ 13002112 0.34 153|  2.00 135000 0.02| 13580 2.04[ 13137112 0.29
~ 4626|374 12723817 034 230 3.00 204000 003 2as56| 373 12928807 028 KOLKATA 24626 3.74| 12723817) 0.34 230 3.00] 204990 0.03| 24856 3.73] 12928807| 0.28
111‘«1'% 61910 9.40| 819105608 2159 56| 5.95 362000 004| 62366| 9.36| 819467808] 17.80] MUMBAI 61910[ 9.40| 819105608| 21.58| 456( 5.95] 362200( 0.04] 62366| 9.36| 819467808 17.80
o o | 26050| 368 tsaoredd] 04f] 1| 221  saes| 00 26226 sed| tseziorg] 033  [NCROTH 24050 365 15467444 041 174 227 153635 002 24224 364 15621079 033
- 414834 6300 1936236a9] 5.10| 5420 7071|  4275000] 053] 420254 63.00| 197898649 4.30) OTHERS 414834 6300| 193623649 510  5420| 70.71| 4275000 0.53| 420254] 63.09| 197898649 4.30
Cadd 658459 100.00| 3795806800 100.00} 7665 100 808240228| 100 666124 100 4604047028| 100| TOTAL 658459/ 100.00] 3795806800} 100.00| 7665 100 808240228| 100| 666124| 100[4604047028( 100j

vi) TaieR 31.03.2019 Tk FRaRaR gRTHA ST B aem We & vi)  Details of shares held by the Shareholders in Physical

H gt IR & faeroT: & Dematerialized form as on 31.03.2019
. IR IR Al S. . No. of No. of %
- fearaur = e |6 PrEETT % No. Particulars Shareholders Shares| Shareholding
1 ‘If" w7 i 7665| 808240228 17.55 1. |Physical 7665 808240228 17.55
2. | wu 9 658459 3795806800 82.45 2. |Dematerialized 658459 3795806800 82.45
) |foF @ wiumEite|  406091(1021199134 2218 i) | of which, NSDL 406091|1021199134 22.18
iy |SETHTa 252368 2774607666 60.27 iy |cDsL 252368 2774607666 60.27
& (1+2) 666124| 4604047028 100.00 Total (1+2) 666124|4604047028 100.00
fo<itg 99 & r—ﬁm % J fRgaw 2018 ° Trae-STEdTd Fis During the Financial Year, Bank allotted 9,02,26,683
F 3Tqd S & TS HHANE 1 el GET T 649 00 05 308. equity shares of the face value of Rs. 2/- each at a premium
19 % %. 69.93 Wl 9 (Ul SR ;ﬁ IR 17.98 T 1 w2 of Rs. 69.93 per share (including discount of Rs. 17.98 per
Tfeq) (Frfm =1 F9a 71.93 T0 9 IPR) & e 1;_{ equity share) (Issue price Rs. 71.93 per share) aggregating

7 £ Rs. 649,00,05,308.19 to the eligible employees of the Bank
w9/~ kSl F 90226683 I fa under PNB-ESPS scheme in December 2018.

% S, 9% 1 adaH 99 § YR SR H SAYEE

Further, Bank has allotted following number of equity

STHR o ﬁ‘qq ™ Sfehd e T2 F 3feradt I Rt it shares of the face value Rs.2/- each at a premium to
e efed #1 e Government of India on preferential basis during the
- - current year:
et ot ufa| wfe sfeaet| @i (& #)
Calk:tea|) HEZICRIE IRl st Number of Equity | Premium per| Issue Price Amount (Rs.)
shares equity share| per equity
it T ( T (Amt. in Rs.)| share (Amt.
(ufr & ®) % ") in Rs.)
31,29,93,219 87.97 89.97| 2815,99,99,913.43 31,29,93,219 87.97 89.97] 2815,99,99,913.43
63,81,90,364 83.10 85.10| 5430,99,99,976.40 63,81,90,364 83.10 85.10] 5430,99,99,976.40
80,20,63,535 71.66 73.66| 5907,99,99,988.10 80,20,63,535 71.66 73.66| 5907,99,99,988.10
11.15 fasig a9 2018-19 & IWE 4% F FE ot siefemyueiemy  11.15Bank has not issued any GDRs/ADRs/Warrants or any
aRE el HE o uReddE foor WK e fEer ® aen convertible instruments during the financial year 2018-19
31.03.2019 F FE ASAVTSAVARE W FE GREd and there are no outstanding GDRs/ADRs/Warrants or
& 'E ) = 2 any convertible instruments as on 31.03.2019.

11.16 Commodity Price Risks are Nil. As regards foreign
exchange risk and hedging activities:

11.16 HATEST ®ivd sifem v 21 faseh fafma sifem o 2fm
§ Hefua Tfafafean fefataa 8:

° Board approved Investment Policy in line with

o AR ﬁé‘&n iferdl =i 34"'5:.34 wAe, fre srfed sm prudential guidelines/Bank guidelines framed by
T MY g i /s % frenfder & THE® Mid Office, Integrated Risk Management Division
aEfed fran ® Sif fafa= dmred =t fwfem (IRMD) is in place which defines potential future

e 90




BN He A/ W ST (STe/adEr oenfia)
SEARe/FRARE e fefa senfs & daifaq wfos o
B orelt w1 ) uRenfyg s 71 A & S eim
feafs & Wy 2 oie ofwm feufa dm fefeam gr
fafa <ifem o 1 Hegedl e STEARTHET
g fafr= aiueaar safy o faoelt g1 Tt wore o
AR & HROT S feeht faftma Sifem et s
IS, TolUer IR SuR w1 € feifd @ St
Frr @Y S ?

o Wl Wele oNuIi@ o ed H (eTEma/fHata/enas guoy
ek Yuu) Sl Seh SR W S o= (WY |
FEE) & WeH § dad R S S

o UFHUANV/IIUHHY/ARTEH & Head ¥ giva Juuet
e wnefoss &9 9 SE gx § Rl &1 e ik
s g | e w1 aferfre e = ?) quEeE ®
A SUHRR WG g1 WY 5 % A 9 gueet §
uRafdd gt ik = H off T @y ama w1 gve
T A ¥ TR fRar S R

o  UF B N UF 453 9 URWING THSTEUH § fAed
mew § I e B TeE 1 9 'R W
I=d TaEA % GUY @ S &1 W Hemedl st
ARARTHE! N o T a1 gR1 erHifed Fraer Aifa o
gftenfird fean w21

arfdfes Rard
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losses by fixing various limits such as cut loss/
take profit limits (Dealer wise/Currency wise),
Overnight/forward open positions etc. Exchange
risk associated with intraday open position is also
addressed by fixing Daylight Open Position limit.
Foreign Exchange risk arising due to mismatch
of foreign currency cash flow in different maturity
buckets are addressed by limits such as IGL,
AGL and VaR fixed and monitored by Mid Office,
IRMD.

° All merchant (Export/Import/Inward remittance/
Outward remittance) based transactions are
hedged through OTC derivatives (swap and
forward) in Interbank market.

. USD funds generated through FCNR/EEFC/RFC
are naturally hedged as inflow and outflow of
fund takes place in the same currency. Aforesaid
deposits other than USD are converted into USD
through currency swap mechanism and deployed
profitably after taking swap cost into account.

. Bank has a robust and well defined MIS through
which daily activities are placed before Top
Management at all levels every day. The same
has been defined in Board approved Investment
Policy framed by Mid Office, IRMD.

11,17 WE &1 TIM: &1 T8l 11.17 Plant Location: NA

11.18 sfoafe Haeht Amel § Tom=R %‘51 Tdl: 11.18 Address for Correspondence in respect of equity related

A afed

TS e Sk

R faum, fag gam

S qad, Q@ o, wie |4, FRI-10,
BT, 7 feeedi-110075

AW H. 011- 28044866

3-89 : hosd@pnb.co.in

11.19 3ffee Rrewrraa framor woret: S A SeRERE @

S Fel/feTehTaa/ Rl i S Yol SuTT e
2 a8 SRRl 1 e/ Rl & g e TeEn
T @H O T H FH A S WH| T YOIl & i
TRURE TN da@Ee Www.pnbindia.in ™ 39es wIT T
qea & weEm ¥ Investorinfo>others>Online shareholder
queries/request/grievances @ sidla oTot Yars/frkmad
To #R T Bl IERE I hE w1 A @ A s
fraem w1 faf o ferra 1 feofa #1 2@ wed B

11,20 Gferamertaes sramadier fue:

o 99 2018-19 & foru AfaaTcfas SRamRieT A= H
% for, 9% 4 fud oy TE ©e FHTN (HEEaE w O
gfea, % faoelt) #1 fg e am afaamafas demen
e wiaie e R @ Wy g 7

issues:

The Company Secretary

Punjab National Bank

Share Department, Finance Division

18t Floor, East Wing, Plot No.4, Sector-10,
Dwarka, New Delhi - 110075

Tel. No. 011- 28044866

e-mail : hosd@pnb.co.in

11.19 Online grievance redressal system: The Bank has

made available an online query/grievance/complaint
redressal system for reducing the time period involved in
correspondence in resolving the shareholders’ queries/
grievances. Under the new system the shareholder may
log in their query/complaint through the portal provided in
our website www.pnbindia.in under Investor info > others
> Online Shareholder queries/requests/grievances. The
shareholder will be able to view status of the reference
from the date of lodging till its resolution.

11.20 Secretarial Audit Report

For conducting the Secretarial Audit for the FY 2018-19,
the Bank had appointed M/s Ashu Gupta & Co. (Practicing
Company Secretary, New Delhi). The secretarial audit
report is annexed to the corporate governance report.
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11.21. GYNE & WY Ot shige Hem it g

<. ST S e UL
F= Gy Ce EZH T FTosan e [ Tortact
WW .2018 [22.05.2018 [13.03.21 m‘ml_ls.os.zms 01.04.2018 17.12.2018 01.04.2018 16.05.2018 20.12.2018
1 @71 g@eTl vii INE160A08076  AA-/CWDI  A+/Neg A+/Neg AA+/RWN AA+/RWN A+/Neg
2 w1 @AVl INE160A08100 AA+/RWN AA+/RWN A+/Neg  AA/CWDI  AA/Neg
3 w1 gEanix  INEL60A08118 AA+/RWN AA+/RWN A+/Neg  AA/CWDI  AA/Neg
4 w1 gEex  INE160A08126 AA+/RWN AA+/RWN A+/Neg  AA/CWDI  AA/Neg
5 -1 X INEL60AOS134 AA+RWN AA+RWN A+/Neg  AA/CWDI  AA/Neg
6 diuiafy s g@celi1  INELGOAOB068  AA+/CWDI  AA/Neg AA/Neg AAA/RWN  AAA/RWN  AA+/Neg
7 drafafy st f@el2  INEL60AOB084  AA+/CWDI  AA/Neg AA/Neg AAH @ AA-/Neg  AA-/Stable AAA/Watch AAA/ AA+/Stable
Developing watch Neg
8 T A - FEellv  INEL60A09280  AA+/CWDI  AA-/Neg  AA-/Neg AA+/CWDI  AA+/Neg  AAA/Watch AAA/ AA+/Stable
Developing watch Neg
9 g AW -1 g@elvi  INEIGOA09314  AA+/CWDI  AA-/Neg  AA-/Neg AA+/CWDI AA+/Neg  AAA/Watch AAA/ AA+/Stable
Developing watch Neg
10 FRR -nSEA  g@elixiv INE160A08019 AA+/Hyb@ AA-/Hyb  AA-/Hyb AAA/Watch AAA/ AA+/Stable
-m Neg Stable Developing watch Neg
11 HA -1 FE@A  g@ATxy  INE160A08027 AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
-m Developing watch Neg
12 T -0SWA ga@elixvi INE160A08035 AAA/RWN  AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
-m Developing watch Neg
13 A -0SdA  g@cATxvil INE160A08043 AAA/RWN  AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
-m Developing watch Neg
14 A - qG@A- 1 ﬂ"@?ﬂxvm INE160A08050 AAA/RWN  AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
15 G - ISHA- I FEATXIX  INEIGOAOB092  AA+/CWDI  AA/Neg AA/Neg AAA/RWN  AAA/RWN  AA+/Neg
16 Joae¥ SR 11 g@en Vil INE160A09264 AA/CWDI  AA-/Neg  AA-Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
17 Seorel SRR 11 g@enix  INE160A09272 AA/ICWDI  AA-/Neg  AA-Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
18 Feera¥ ST Il gEenx  INE160A09298  AA/CWDI  AA-/Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
19 IoeaT SR 1 g@eTxi  INE160A09306 AA/CWDI  AA-/Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
20 IeErET ST 0 SIEFITXH INE160A09322 AA/CWDI  AA-/Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
21 Jega¥ S 0 g@ay  INE160A09223  AA/CWDI  AA/Neg  Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
22 IeEET AT 0 g}"@a‘[v\ INE160A09231 AA/CWDI  AA-/Neg  Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
23 ‘;Qﬂéa'a'{' -1 $j@?|1|v INE160A09249 AA/CWDI  AA-/Neg  Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
24 IeE@l AT 0 %’@Fﬂvu INE160A09256 AA/CWDI  AA-/Neg  Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
25 STHT YHTOTIT A1+/CWDI A1+ Al+ A1+ A1+ A1+

@ THRHF 99E % Y Yo W e
TeIeToNa: [ahTaRel o & o shiee e W e :

ﬁ:wwoom‘aﬂﬁ T TeTq, TehTael U T~/ TEeR|

@t A

T T feeeht (gt )
feTi®: 28.05.2019 Ty v Td gE wrues SAfHERt
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11.21. List of all credit ratings along with revisions thereto

a. Details of Credit Rating obtained by the bank during the financial year for all domestic debt instrument except fixed deposit

Sr. Instrument Series ISIN CARE ICRA INDIA RATING BRICKWORK CRISIL
No.
° 0. 018 (22.05.2018 |13.03.2019 01.04.2018 17.12.2018 01.04.2018 16.05.2018 20.12.2018
1 ATl Series VII INE160A08076 ~ AA-/CWDI  A+/Neg A+/Neg AA+/RWN AA+/RWN A+/Neg
2 ATl Series VIl INE160A08100 AA+RWN AA+/RWN A+/Neg ~ AA/CWDI  AA/Neg
3 A1 Series IX INE160A08118 AA+/RWN AA+/RWN A+/Neg AA/CWDI  AA/Neg
4 AT Series X INE160A08126 AA+/RWN AA+RWN A+/Neg  AA/CWDI  AA/Neg
5 AT-1 Series XI INE160A08134 AA+/RWN AA+/RWN A+/Neg AA/CWDI  AA/Neg
6 LongTermBond  Series 1 INE160A08068  AA+/CWDI  AA/Neg AA/Neg AAA/RWN  AAA/RWN  AA+/Neg
7 LlongTermBond  Series 2 INE160A08084  AA+/CWDI  AA/Neg AA/Neg AAH @ AA-/Neg  AA-/Stable AAA/Watch AAA/ AA+/Stable
Developing watch Neg
8 Perpetual Tier-1  Series V INE160A09280 AA+/CWDI  AA-/Neg  AA-/Neg AA+/CWDI AA+/Neg  AAA/Watch AAA/ AA+/Stable
Developing watch Neg
9 Perpetual Tier-1  SeriesVI  INEL60A09314 AA+/CWDI  AA-/Neg  AA-/Neg AA+/CWDI AA+/Neg  AAA/Watch AAA/ AA+/Stable
Developing watch Neg
10 Tier Il Basel - Ill Series XIV  INE160A08019 AA+/Hyb@ AA-/Hyb AA-/Hyb AAA/Watch AAA/ AA+/Stable
Neg Stable Developing watch Neg
11 Tier Il Basel - Il Series XV INE160A08027 AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
12 Tier Il Basel - Il Series XVI  INE160A08035 AAA/RWN  AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
13 Tier Il Basel - Il Series XVII  INE160A08043 AAA/RWN  AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
14 Tier Il Basel - Ill Series XVIII  INE160A08050 AAA/RWN  AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
15 Tier Il Basel - Il Series XIX  INE160A08092  AA+/CWDI  AA/Neg AA/Neg AAA/RWN  AAA/RWN  AA+/Neg
16 Upper Tier Il Series VIII INE160A09264 AA/CWDI  AA-/Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
17 Upper Tier Il Series IX  INE160A09272 AA/ICWDI  AA-/Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
18 Upper Tier Il Series X INE160A09298 AA/CWDI  AA-/Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
19 Upper Tier Il Series XI INE160A09306 AA/CWDI  AA-/Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
20 Upper Tier Il SeriesXIl  INE160A09322 AA/CWDI  AA-/Neg AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
21 Upper Tier Il Series V INE160A09223  AA/CWDI AA-/Neg Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
22 Upper Tier Il Series VI INE160A09231 AA/CWDI  AA-/Neg  Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
23 Perpetual Tier-1  Series IV INE160A09249 AA/CWDI  AA-/Neg  Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
24 Upper Tier Il Series VII INE160A09256 ~ AA/CWDI AA-/Neg Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
25 Certicate Of Deposit A1+/CWDI A1+ A1+ A1+ A1+ Al+
@ Ratings on Watch with Negative Implication
CWDT: Credit watch with Devel loping Implications;
Note:CRISIL rating AA-/stable for AT -1 of Rs. 3000 Cr
For Punjab National Bank
e
.
/
Place: New Delhi (Sunil Mehta)
Date: 28.05.2019 Managing Director& CEO
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Declaration

(As per Schedule V (D) of the SEBI (LODR) Regulations, 2015)

The Bank has laid down a Code of Conduct for all the Board Members and Senior Management Personnel of the Bank, which is
posted on the website of the Bank i.e. https://www.pnbindia.in/model-code-of-conduct.html

The Board Members and Senior Management have affirmed compliance to the Code of Conduct in accordance with Clause 26 (3).

For Punjab National Bank

=
Place: New Delhi (Sunil Mehta)
Date: 28.05.2019 Managing Director & CEO
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T U YA S (9% W S el Wl §) g TRy Y ores
HURS HEl B T AR AN HATE WEHH % STUeH W
i fee foran 21 wfueig sifee 3 @@= o fvan o o1
T T HUUNS A0 TR SUeH k1 oAk & 3R
I R AT T IF H 1 3fed NUR faem

gfeda afifec & Goled & SRE S& 999, S, e 99,
w19 qfg fee U fied ok S g weweE R e e
% WA qUl Aok, T SUshEl, Telel AR eiferega wiatfem
BRI o ST HIET TS A b SMER W, BH 39w Hied | R
# ¢ 6 Tl @ A, S T 31 W, 2019 (‘sffee smfa’) w
Ta gU ot o @ wer i & foau tifee #Y sty & <R,
Tgi Gelteg HaAHeh el 1 SureE ke € iR =g o o o
% U 3fud o UiwA SR U fawdr &S i Sure- e
&, o 3@ ql% 9 iR 7l w1 T i % e 2

B 31 W, 2019 1 AT gY foxie @ & forq S gry s g
o, T, T o, W e <ifEa feran T fed ok S gr
TEEE Ry T 3 RehE w1 Wi e qeeE # SER Hl e

() wEH srfutEm, 2013 (‘efufEm’) SR TEe dEd SAIY T
frm( (% W an T ®, Fife 9% we sifufem,
1956/2013 % FrE€Hi & ded i wo T8l 2);

(i) wiagfa e (fafee) sifafem, 1956 (SCRA) iR sush
ded sAe T frm;

(iiy ~ TrETR erfufem, 1996 @R SE® d8d =T U fafEm $ik
B"':Iﬁ'&l'q;

(iv) foeeht gz weem eifufrem, 1999 o feelt weuer e,
- g faw @R aed arfofeas wol w5t dm %
T&d ST Y iR T

(v) 9 wfagfa ok fafma o efufem, 1992 (‘g
sifufem’) & qeq Tl fafem @ik fenftEe srerfd:-

(V) 9RdE wfagfa iR faftea o (SRl w1 wata e
&R siftre) fafwm, 2011;
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Form No. MR-3
SECRETARIAL AUDIT REPORT

For the financial year ended 31t March, 2019
(Pursuant to Regulation 24A of the SEBI (Listing Obligations and

Disclosure Requirements) 2015

To,

The Members,

PUNJAB NATIONAL BANK,
Head Office: Plot No. 4,
Sector 10, Dwarka,

New Delhi—110075

We have conducted the Secretarial Audit of the compliance of
applicable statutory provisions and the adherence to good corporate
practices by PUNJAB NATIONAL BANK (hereinafter called “the
Bank”). Secretarial Audit was conducted in a manner that provided
us a reasonable basis for evaluating the corporate conducts/
statutory compliances and expressing our opinion thereon.

Based on our verification of the Bank’s books, papers, minute
books, forms and returns filed and other records maintained
by the Bank and also the information provided by the Bank,
its officers, agents and authorized representatives during the
conduct of Secretarial Audit, we hereby report that in our opinion,
the Bank has during the audit period covering the Financial Year
ended on 31 March, 2019 (‘Audit Period’), complied with the
statutory provisions listed hereunder and also that the Bank has
proper Board-processes and compliance-mechanism in place
to the extent, in the manner and subject to the reporting made
hereinafter.

We have examined the books, papers, minute books, forms

and returns filed and other records maintained by the Bank for

the financial year ended on 31t March, 2019 according to the

provisions of:

(i) The Companies Act, 2013 (‘the Act’) and the rules made
there under; (Not applicable to the Bank, as the Bank is not
a company incorporated under the provisions of Companies
Act, 1956/2013);

(i) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’)
and the rules made there under;

(iii) The Depositories Act, 1996 and the Regulations and Bye-
laws framed there under;

(iv) Foreign Exchange Management Act, 1999 and the rules
and regulations made there under to the extent of Foreign
Direct Investment, Overseas Direct Investment and External
Commercial Borrowings;

(v) The Regulations and Guidelines prescribed under the
Securities and Exchange Board of India Act, 1992 (‘SEBI
Act’) viz.:-

(a) The Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulations, 2011;




(@) e gfasfa ik fafma a9 (efan AR %1 gt
fafm, 2015 ;

@) i wfagfa ok fafma 9 (gSt w1 fefme ek
Yerelet aved) fafem, 2018;

@) 9rdE wfagfa @ik fatma @ (Fiek wiw fawe

T SR FHAR Wi @i Ae) IRy, 1999;

IR arda wfaufd ok fafma &€ (IR emef@

wUAN @y) faf=m, 2014;

TRt gfagfa ok fafma S (o gfasfa & frim

IR geftergan) fafm, 2008; (sffee sm@fy & SRE

™ AR &)

(&) WRArE wfagfa iR fafmg i (Frim der ok e
FHawor sifqeral) fafm, 1993 w9t stfufae it uees
% WY =EER § Hatvd; (aifee sty ® IH §F W
AR TN

h) wrdia wfagfa @ik fafma o (sfed s @t
argeftergan) faf@m, 2000; (fee safy & /A S
R 1] &)

(T9) 9 wfegfa o fafma o [wfegfe &1 wa
T A9E o (aE-sw) ] fafrem, 2018; (SrEmaan
Fafy & SRA S W A T ?)

(38) IRt wfasgfa iR fafme & (FeurmR ik weantt)
fafm, 2018

() 9rdE wfafd @ik fafma o [omm wesw @ St
(FargHr) waft Wit weiEt] faftEm, 2011

# o furd et g fo, 9 o yeferd equrer yorelt & dey

T 3R WYU-SE ® YR W Garyd e SR e

F W™ H AR, dw A foew w9 9 dF G aqn) Frefatea

HIA 1 SUeH R 2

(@ IS aeiR e % fow St grr oy feenfdw, fafrem

(@) 9RdE Red o stfufRm, 1934, IRAE o S% g/
S frT U frm, fafem ik et

(&) ST HUCET (STHAT T I AR Fawor) sttt
1970;

@ SfeT fafema sifufem, 1949;

@) THTHd oF (yEuE @R fafay geum) @ieE, 1970;
(U) doe A9 S (SR SR Sew) faftEm, 2000;

T frefefad @] @e & @19 orueH #1 o S w7 e

@)

SRITE 3% T Hohelsl SF Sfedl §RI SIRI W= A |
(S R o] & ], Fifh o wuA A, 1956/2013 H
Y % ded wfHe Fofed w9 T 7)

(b)

()

(e)

1)
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The Securities and Exchange Board of India (Prohibition
of Insider Trading) Regulations, 2015;

The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations,
2018;

The Securities and Exchange Board of India (Employee
Stock Option Scheme and Employee Stock Purchase
Scheme) Guidelines, 1999; and The Securities and
Exchange Board of India (Share Based Employee
Benefits) Regulations, 2014;

The Securities and Exchange Board of India (Issue and
Listing of Debt Securities) Regulations, 2008;  (Not
applicable to the Bank during the audit period)

The Securities and Exchange Board of India (Registrars
to an Issue and Share Transfer Agents) Regulations,
1993 regarding the Companies Act and dealing with
client; (Not applicable to the Bank during the audit
period)

The Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2009; (Not applicable to the
Bank during the audit period)

The Securities and Exchange Board of India (Buyback
of Securities) Regulations, 2018; (Not applicable to the
Bank during the audit period)

Securities and Exchange Board of India (Depositories
and Participants) Regulations, 2018;

Securities and Exchange Board of India {KYC (Know
Your Client) Registration Agency} Regulations, 2011;

(vi) I further report that, having regards to the compliance system
prevailing in the Bank and on examination of the relevant
documents and records in pursuance thereof on test-
check basis, the bank has compiled with the following laws
applicable specifically to the Bank:

(@)

(b)

Guidelines, regulations issued by SEBI as applicable to
capital market intermediaries;

Reserve Bank of India Act, 1934, Rules, Regulations and
Guidelines issued by the Reserve Bank of India;

Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970;

The Banking Regulation Act, 1949;

The Nationalised Banks (Managementand Miscellaneous
Provisions) Scheme, 1970;

Punjab National Bank (Shares & Meetings) Regulations,
2000

We have also examined compliance with the applicable
clauses of the following:

Secretarial Standards issued by The Institute of Company
Secretaries of India. (Not applicable to the Bank, as the
Bank is not a company incorporated under the provisions
of Companies Act, 1956/2013)
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(i) G (Gefiega aeAaT 3R Yol sded) faftem, 2015
IR TR SR & G Sk g TR T gEiRr g
Ttemefi erafy & RE SR gEAl, TEIHW R Yo
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2 () e fve e =ifey, 9% § gHeR U
T fFa S Gl YeH W U S1esd % STHR S
TR 1 ITH HHAN e & feafel & w9y o
g THHA T TR B
T 3 gfo @ € T

ok HIA AT, 1956/2013 & WEHFl & A G AT
T ?, I HRORE MY SR A HT G ¥ A9l S W A
TN § Gafud WEHE ofFT SO (STHE HT S ST 3Fawor)
stfufem, 1970 U W (WEEE R fafay weem) =i,
1970 = @t f¥ @

& ofafeh, S&t (TEeiEem) & fafmma 15 (2), 2015 =&
ITER G & T | qavasha 3R Yel (TeAsNEtem), 2015 |
UG B T FHlURS TG G, ST HIH (IUHAT HT
3R sfaeor) sfufEm, 1970 % e U d (euE R fafay
WEYM) A, 1970 AR Hefea qifeemtE g s et =
el & Wy §% W A @ e ¥

T qah S & g # 9 w1 fafuea e fha T @ iR e
% I wEeN R, I-wEer fRym @ik SRR fres
(fieslt (PR IR S8&) faf@m, 2000 & WEuME & ™ v &
Gedl # frgeh) o1 wfea Sger B weiensi ety % <RE e
Hed ® WEW § URedd Eke &®MA & TEEH % STued |
o = em

gsft F2gmeRt &1 9IS 1SS! & MUl w6 & foe wafw ity
T S €, Ueehd sk (WeeH AR fafay qreem) e, 1970 &
Jaila i &9 9 w9 9 w9 Use T ved Aifed 99 g @ (S
o @ 12 (3) & sfald erewa® ?) @R do% U Ued HEgH w1
T W A MR IR TRl Wi i 9ol do o wiefd
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(i) SEBI (Listing Obligations & Disclosure Requirement)
Regulations, 2015 and the Listing Agreements entered into
by the Bank with the Stock Exchanges.

During the period under review and based on the information,
explanations and management representation, the Bank has
substantially complied with the provisions of the Act, Rules,

Regulations, Guidelines, Standards, etc. mentioned above

except to the extent as mentioned below:

a) Minimum public shareholding in the listed entity fell below
25% as the holding of Promoter’s went upto 75.41% by
the preferential allotment of 80,20,63,535 shares on
28.03.2019 however SEBI had vide its exemption Order
No.(s) WTM/GM/CFD/103/2018-19 dated 27/03/2019
required the Bank to bring down the non-public
shareholding to the level as specified and within the time
permitted under Rule 19A (2) of Securities Contracts
(Regulation) Rules, 1957

b) In terms of Section 9 (3) (e) & (f) of the Banking
Companies (Acquisition and Transfer of Undertaking)
Act, 1970, the Bank was required to have 2 (Two)
employee directors, the Bank could not comply with the
same. As per the management representation received,
the Central Government has not made any nominations
w.r.t. to the aforesaid positions of the employee directors.

We further report that

The Bank is not a company incorporated under the provisions
of Companies Act, 1956 / 2013, and the provisions relating
to Corporate Governance and composition of Board for and
as applicable to the Bank are provided in Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 read with
The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970.

Further, as per Regulation 15(2) of SEBI (LODR), 2015 the
requirements w.r.t. composition and certain other Corporate
Governance provisions as stated in SEBI (LODR), 2015, do
not apply on the Bank, to the extent they contradict with the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 read with The Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970 and guidelines or
directives issued by the relevant authorities.

In terms of these aforesaid laws the Board is duly constituted
and the Bank has a proper balance of Executive Directors, Non-
Executive Directors and Shareholder Director (appointed in terms
of Chapter V of provision of PNB (Shares & Meetings) Regulations,
2000). The changes in the composition of the Board of Directors
that took place during the period under review were carried out in
compliance with the provisions of the aforesaid laws.

Adequate notice is given to all directors to schedule the Board
meetings, notices were sent ordinarily at least fifteen days in
advance (as required under clause 12(3) of the Nationalised
Banks (Management and Miscellaneous Provisions) Scheme,
1970) and a system exists for seeking and obtaining further
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information and clarifications on the agenda items before the
meeting and for meaningful participation at the meeting.

Decisions at the Board or Committee Meetings were carried out
unanimously as recorded in the minutes of the meetings of the
Board of Directors or Committees of the Board.

Based on the compliance mechanism established by the Bank
and on the basis of periodical review of compliance reports
pertaining to all applicable laws to the Bank laid before and
taken note by the Board of the Bank, we are of the opinion that
the management has adequate systems and processes in the
Bank commensurate with the size and operations of the Bank
to monitor and ensure compliance with applicable laws, rules,
regulations and guidelines.

We further report that during the audit period:

1. The Bank has issued and allotted 312993219 Equity Shares
of face value of Rs. 2/- each fully paid at a premium of Rs.
87.97 per share amounting up to Rs. 2816 Crore (Rupees
Two thousand Eight Hundred Sixteen Crore only) to
Government of India on preferential basis.

2. The Bank has issued and allotted 638190364 Equity Shares
of face value of Rs. 2/- each fully paid at a premium of Rs.
83.10 per share amounting up to Rs. 5431 Crore (Rupees
Five Thousand Four Hundred Thirty One Crore only) to
Government of India on preferential basis.

3. The Bank has issued and allotted 90226683 Equity Shares
of face value of Rs. 2/- each fully paid at a premium of Rs.
69.93 per share (including discount of Rs. 17.98 per share)
amounting to Rs. 649 Crore (Rupees Six Hundred Forty Nine
Crore only) to the Employees of the Bank under PNB-ESPS
scheme of the Bank.

4. The Bank issued and allotted 802063535 Equity Shares of
face value of Rs. 2/- each fully paid at a premium of Rs. 71.66
per share amounting up to Rs. 5908 Crore (Rupees Five
Thousand Nine Hundred Eight Crore only) to Government of
India on preferential basis.

5. On behalf of its promoter (Government of India) the Bank
had applied for and SEBI had vide its Order No.(s) WTM/
GM/CFD/103/2018-19 dated 27/03/2019 and WTM/GM/
CFD/70/2018-2019 dated 30/10/2018 under Section 11(1)
and Section 11(2)(h) of SEBI Act, 1992 read with Regulation
11(5) of SEBI (Substantial Acquisition of Shares and
Takeovers) Regulations, 2011, granted exemption from the
requirement of making open offer under Regulation 3(2) of
the SEBI (Substantial Acquisition of Shares and Takeovers)
Regulations, 2011.

6. RBI vide order dated 01.02.2019 has imposed a monetary
penalty of Rs. 10 million (Rupees Ten Million) on observance
of non-compliance with various directions issued by RBI on
monitoring of end use of funds, exchange of information with
other banks and on restructuring of accounts.
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7. NS A feih 25.02.2019 & 3R & wHiegq § fawe 7. RBI vide order dated 25.02.2019 has imposed a monetary
T et IR Tl & sEteed 9 gata tRw penalty of Rs. 20 million (Rupees Twenty Million) on

SR 7 T W E.20 ffer (g fafer v 9w observance of non-compliances with directions related to
implementation of SWIFT related operational controls.

Hifger SpafT e 21
. - For Ashu Gupta & Co.
qﬁ ST T e Company Sch):retaries
wor gfaa
SAR] Tt Ashu Gupta
(9.) (Prop.)
THATE F.: 4123 FCS No.: 4123
WHE.: 6646 CP NO.: 6646
Place: New Delhi
A ;g T
. Date: 27.05.2019
fTi : 27.05.2019

Note: This Report is to be read with our letter of even date which
is annexed as Annexure A and forms integral part of this Report.

re: 3@ R 1 gon ww faf & o & W g S R S e
T w9 H oI ¢ IR 39 {6 @1 afa= & 2
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YA ¥ ¥ B Tme Hared R

T T et Fd MY [T TS &,
feie: 27.05.2019 S wfag

STIRY, Tt

(9m.)

THHTE g.: 4123
WAH.: 6646
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Annexure-A

The Members,

PUNJAB NATIONAL BANK,
Head Office: Plot No. 4
Sector 10, Dwarka,

NEW DELHI-110075

Our Report of even date is to be read along with this letter.

1. Maintenance of secretarial record is the responsibility of the management of the Bank. Our responsibility is to express an
opinion on these secretarial records based on our audit.

2. We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about the correctness
of the contents of the secretarial records. The verification was done on test basis to ensure that correct facts are reflected in
secretarial records. We believe that the processes and practices, we followed provide a reasonable basis for our opinion.

3. We have not verified the correctness and appropriateness of financial records and Books of Accounts of the company.

4. Wherever required, we have obtained the management representation about the compliance of laws, rules and regulations and
happening of events etc.

5. The compliance of the provisions of Corporate and other applicable laws, rules, regulations, standards is the responsibility of
the management. Our examination was limited to the verification of procedures on test basis.

6. The Secretarial Audit Report is neither an assurance as to the future viability of the Bank nor of the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

Place: New Delhi For Ashu Gupta & Co.
Date: 27.05.2019 Company Secretaries

Ashu Gupta
(Prop.)

FCS No. : 4123
C.P. NO.: 6646
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(ot gfefa o fafma o€ [Wefes sTeaae @ik werdeu sriemd] 2015 &
fafam 34(3) iR ergE v e1g=a] ¢ @8 (10)(i) & e H}

e H,

HIET
EEERNEciCo

YU FEEE : Wie q. 4
HRT 10, GRAT,

T faeedt - 110075

et wfagfa @ik fafme g (eias S ot yeheentor STieTd) 2015 @ faf@m 34(3) 3R SHgEt v igss ¢ @ (10)(i) % 3R g6 Tolel Here S (3Hh
% R ® w9 H wehia) e guE wEfed wiie He 4 YRt 10, R, T faweli- 110075 § st 7, % fRwel @y wEie de, foe, v, fed sk
YRAHU HT W= KT R, T AR 5N FAR WHe FE JUOOS W RRU WM % SRvd @ W feRan e

AR 1§ SR T SR % SER SR STevash wereE  (Widel WWW.mca.gov.in W PR @1 Teee wem (e wfed), el wel off @ng 8 ofR S qen
T AR TR e TIER0T 6 ATHN, TASIN €9 FHIUE hid & foh 31 " 2019 w1 G € A fodi @ & fou de & A€ & frefatea fewe § @
ferelt = ot ardta wfagfa ofR fafma i, wRue qmel & wrer, a1 fRdl o Suifier Wk gR1 R atEl & PR % ®9 H Frgwe g9 a1 S W @ T e
T % A erE S T fee T

% | TRve & ™ e Trafw =t fafa
1 ot gha Hear 07430460 05.05.2017
2 ot o e gt 08110715 01.03.2018
3 At TR FAR TR *om] TEf 22.01.2019
4 ot g faaa 06507252 04.07.2017
5 SR CIREREE ) * om T 26.04.2016
6 ot TRw g T 00014313 26.07.2016
7 ot g Hear 00065343 16.03.2017
8 ot "5 T * oy &Y 15.06.2017
9 Bl A HSRHL * . T 12.09.2018

* o i TIOAT SfRT HULET (SUHAT h1 o IR =RT) AUFEHE 1970 % qed 1 TE off SR @iy wUt sAfUtTEm 1956/2013 % TEMH % ded widel wUA T
? IR qEgER wOA AfUfEE 2013 & WEEF 9% W) @] TE € 1 39 YER S A @ Frvw @ o e ww s st 1@ R, safin Seng w1 seo
37 Fvml & foru foren < @ 9 FRee & o wioRe qHel & Sered g W fRe T e € iR R PR % e e @ %, s for ey e
(NA) =1 Seer@ =gl SR ok T 21

a9 § g FRve 1 FEiefiaa ® fu os g w0 dw % geuE i R 21 eun Rl @ R e o 9o & SMHR W 3 W T T8 oIk R
€ YA |l ek 1 Wiel STeridl H1 e 8 3R 7 € S <&l A1 YIeRiedl w1, fEe WY Y& 9 & Awel w1 guen 6 2

e ;T e Fd 3Ty T TS &
f&isk : 27.05.2019 wE A

S T

9.

TEHETH €. 4123

ot |, 6646
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CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS
(Pursuant to Regulation 34(3) and Schedule V Para C clause (10)(i) of the
SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015)

To,

The Members of

PUNJAB NATIONAL BANK,
Head Office: Plot No. 4,
Sector 10, Dwarka,

NEW DELHI-110075

We have examined the relevant registers, records, forms, returns and disclosures received from the Directors of PUNJAB NATIONAL BANK (here-
inafter referred to as ‘the Bank’) having Head office at Plot No. 4 Sector 10, Dwarka, NEW DELHI-110075, produced before us by the Bank for the
purpose of issuing this Certificate, in accordance with Regulation 34(3) read with Schedule V Para-C Sub-clause 10(i) of the Securities Exchange
Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according to the verifications (including Directors Identification Number (DIN) status at the
portal www.mca.gov.in, wherever applicable) as considered necessary and explanations furnished to us by the Bank & its officers, We hereby
certify that none of the Directors on the Board of the Bank as stated below for the Financial Year ending on 315t March, 2019 have been debarred
or disqualified from being appointed or continuing as Directors of companies by the Securities and Exchange Board of India, Ministry of Corporate
Affairs, or any such other Statutory Authority :

Sr. No. Name of Director DIN Date of appointment in Bank

Shri Sunil Mehta 07430460 05.05.2017
2 Shri Lingam Venkata Prabhakar 08110715 01.03.2018
3 Shri Agyey Kumar Azad *NA 22.01.2019
4 Shri Ravi Mital 06507252 04.07.2017
5 Dr. Rabi N Mishra *NA 26.04.2016
6 Shri Mahesh Baboo Gupta 00014313 26.07.2016
7 Shri Sunil Mehta 00065343 16.03.2017
8 Shri Sanjay Verma *NA 15.06.2017
9 Dr. Asha Bhandarker *NA 12.09.2018

* The Bank was established under the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 and hence is not a company in-
corporated under the provisions of Companies Act, 1956 / 2013 and accordingly the provisions of Companies Act, 2013 do not apply on the Bank.
Thus, it is not mandatory for the Directors on the Board of the Bank to obtain DIN, therefore, DIN is mentioned for the Directors who posses DIN
issued by the Ministry of Corporate Affairs and for the Directors who do not posses DIN, ‘NA’ is mentioned hereinabove.

Ensuring the eligibility for the appointment / continuity of every Director on the Board is the responsibility of the management of the Bank. Our

responsibility is to express an opinion on these based on our verification. This certificate is neither an assurance as to the future viability of the
Bank nor of the efficiency or effectiveness with which the management has conducted the affairs of the Bank.

Place: New Delhi For Ashu Gupta & Co.
Date: 27.05.2019 Company Secretaries

Ashu Gupta
Prop.)

FCS No. : 4123
CP NO.: 6646
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USSP Sk T 31 WE, 2019 Rl WiW qo@ U
ABRIDGED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON MARCH 31, 2019
(@sft iy ¥ @@ ) (All Amounts in ¥ Lacs)

31 #€, 2019 T 31 Wrel, 2018 &
As on March 31, 2019 As on March 31, 2018
geft 3t e
CAPITAL & LIABILITIES
o . 92081 55211
Capital
i i eiit srfugi
Reserves & Surplus
wifafaes urfya i 954638 999825
Statutory Reserves
geft urfara fafer 654565 656111
Capital Reserves
I shiferem 3552428 2108930
Share Premium
T 9T 3T wrtera Frferart 217731 287353
Revenue and other Reserves
@ F T Ew W e -992730 0
Balance in Profit & Loss Account
ST
Deposits
W SRS 4437508 4037420
Demand Deposits
U@ ek SERTYTE 24066539 22287311
Savings Bank Deposits
ety SR 39098967 37897888
Term Deposits
IR
Borrowings
aRa ¥ SuR
Borrowings in India
(%) ue e o 9 300024 1660600
(a) from Reserve Bank of India
(@) o= §H | 271483 431879
(b) from other Banks
() 31 gl iR St @ 2484857 2231784
(c) from other Institutions and Agencies
IR ¥ 9T 3UN 876227 1760812
Borrowings outside India
T I TE W
Other liabilities and provisions
7 faet 202873 239853
Bills Payable
T AT FHTENE (95 ) 218 258
Inter-Office adjustments (net)
Sufer == 166399 174371
Interest accrued
e it & foe wrae 226061 184903
Provisions towards standard assets
e H I (IS 0 0
Deferred Tax Liability (Net)
T 885077 1568501
Others
T T 3 T 77494946 76583010

Total Capital and Liabilities



arfdfes Rard

Annual Repor
Y oo
UHATE Y ek ol 31 WrEl, 2019 R WY@ qe o

ABRIDGED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON MARCH 31, 2019
(@sft iyt ¥ @@ ) (All Amounts in ¥ Lacs)

31 |, 2019 & 31 W, 2018 @l
As on March 31, 2019 As on March 31, 2018
st
ASSETS
Tehdl T8 9T Rard ok & 99 9
Cash and balances with Reserve Bank of India S22 2878903
Rl & UH WHT 9T AR WA qAT 3T GEAT W U g9
Balances with Banks & Money at Call & Short Notice
TR H Sl B T o 1903907 1058108
Balances with Banks in India
AR H H JA T G W WA o 1220000 2905406
Money at Call and Short Notice in India
ARG | a9 1191984 2703783
Balances outside India
Frawr
Investments
aa |
In India
%) TWHR fasferar 16123660 15204635
(a) Government Securities
@) T eigAiea gfavfaE 11009 14648
(b) Other Approved Securities
) IR 369925 438303
(c) Shares
o) fesmR ik awe 2769440 3061088
(d) Debentures and Bonds
) ST S/t G S 62798 67257
(e) Subsidiaries and/or joint ventures
) 7 208635 491951
(f) Others
AR | el 667355 752716
Outside India
arfim
Advances
aa |
In India
) TR #iR g T fae 194838 2012655
(a) Bills purchased and discounted
W) TS SUR, ARGR AR AN W T HI 28354936 24630368
(b) Cash Credits, Overdrafts & Loans
repayable on demand
) e ®&wm 15753192 12630179
(c) Term Loans
ARG ¥ Il 1521954 4100270
Outside India
sTee sfer 622485 634933
Fixed Assets
= emfean
Other Assets
31q: wEeE AT (U5)
Inter-Office adjustments(net)
Iufed = 503086 505720
Interest accrued
T HT AV PIAF/F T BT R FAd 310275 268513
Tax paid in advance / deducted at source
sefid & efa (L8) 1858010 1321475
Deferred tax asset (net)
TEl % froem v W IR SR st 10741 11224
Non-banking assets acquired in satisfaction
of claims
I
Others 623803 890875
iy 77494946 76583010

Total Assets
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ABRIDGED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON MARCH 31, 2019

(@it Ty T @ra ) (All Amounts in  Lacs)

31 |, 2019 &Y 31 e, 2018 =t
As on March 31, 2019 As on March 31, 2018
3R SEaTg
Contingent Liabilities
% & fovs 04 <@ 5% =0 & w9 § & om0 ™ T 59437 31227
Claims against the Bank not acknowledged as debts
T e fatme wferet & wRo Ear 24305863 22367012
Liability on account of outstanding forward exchange contracts
el Ht AR F TR e 4180701 4982685
Guarantees given on behalf of constituents
wiepfai, ggie 3R 3 T 1767290 2740815
Acceptances, endorsements and other obligations
o we foen oy de et w0 o feRR @ 226722 291030
Other items for which the Bank is contingently liable
et & foe faer 2733590 2785861
Bills for collection
yrfera il o srferein o sfaria gdea yRfem ffg 358223 368382
The amount of Revaluation Reserve under Reserves & Surplus -
ot & qretg T & 9 ot & gt
P K VARSHNEY S K JAIN P K SHARMA
& Yd-¥ch 3U HEU-h HEUAEh
CHIEF MANAGER DY. GENERAL MANAGER GENERAL MANAGER
T & 3IE T ot gt <, 3R & ggavit
A K AZAD L V PRABHAKAR DR R K YADUVANSHI
e v e v FrTe FRvE
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR
TS et TS Hear
SUNIL MEHTA SUNIL MEHTA
veigr TR Td g wreuTels rfueRT T
MANAGING DIRECTOR & C.E.O. CHAIRMAN
T &t wA fasw TR AT I e ant M. 3T HENHT
Dr. RABI N. MISHRA MAHESH BABOO GUPTA SANJAY VERMA Dr. ASHA BHANDARKER
Trve frawes lgEtieD lgEtieD
DIRECTOR DIRECTOR DIRECTOR DIRECTOR
Fd St TE WG G wwA i THRUITH T THIHTEH Fd TISICEST UE THITHTed
For G S Mathur & Co. For MKPS & Associates For HDSG & Associates
T AETERR T AETERR T @R
Chartered Accountants Chartered Accountants Chartered Accountants
THRITTA 008744TA THRITUA 3020148 THRITRUT 00287 1T
FRN 008744N FRN 302014E FRN 002871N

s 108



(TS {AR F41ET )

(Rajiv Kumar Wadhawan)
Partner

g9 |, 091007
M No.091007

Fd TH & IATA TS .
For M K Aggarwal & Co.
T AWTRT

Chartered Accountants

THRTA 0014110
FRN 001411N

(TH & AUATA )

(M K Aggarwal)
Partner

TH H. 14956
M No.14956

fei @ 28.05.2019
Date : 28.05.2019

T ;T e

Place : New Delhi

(HSE HAR Tdian)

(Sanjaya Kumar Parida)
Partner

TS 9, 504222
M No.504222

Fd T AF AT TS .
For A John Moris & Co.
TET TR

Chartered Accountants

THIIRTA 007220TH
FRN 007220S

(Sft. HAR)

(G. Kumar)
Partner

T, 9. 023082
M.N0.023082

arfdfes Rard

N, 0

2018-19

(TR TéE Tetet)

(Dalbir Singh Gulati)

Partner

a9 |, 081024
M No0.081024



| Clerd "X
ST YIS deh AT 31 W=k, 2019 I WA o8 @ AT Gigw anw gris @

ABRIDGED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR

ENDED MARCH 31, 2019 (H‘ﬁ'i‘lﬁﬂl‘f??ﬂ'@ﬁ) (All Amounts in % Lacs)
31.03.2019 <RI HHTE 31.03.2018 =l FUTE
a% a4
For the year ended For the year ended
March 31, 2019 March 31, 2018
AT
Income
IS =
Interest Earned
21fim faett 3508621 3183308
On advances/bills
s @ 1410597 1394698
On Investments
qReta R o % U 99 iR I o W e 189139 200142
On balances with RBI and other inter-bank funds
T 22668 21428
Others
T AT
Other Income
HHYHE, fafma wd <t 280574 279191
Commission, Exchange and Brokerage
et w1 fashl W s w9 109268 325661
Net Profit on sale of Investments
qfty, e, 3 o= el 1 foshl W g oy 1837 259
Net Profit on sale of land, buildings and other assets
fafra o el W Y AW 50931 80614
Net Profit on exchange transactions
ara/foRe # el sfweteer wqE e W e 14880 13947
- ol

Income by way of Dividends etc. from subsidiaries
companies and / or joint ventures abroad/in India

fafay e 280251 188415
Miscellaneous Income

el I 5868766 5687663
Total Income — —_—

R
Expenditure

e ferar T s

Interest Expended
S ufeEl W 3221778 3045553
On Deposits
qReTa Rtd Seh/ar: o SUR W 55243 55315

On RBI/ Inter - bank borrowings
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S TN
TS YIS ok AT 31 W=k, 2019 h WA o6 @ AT Gigw onw g @

ABRIDGED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR

ENDED MARCH 31, 2019
@t iy T @@ H) (All Amounts in T Lacs)

31.03.2019 ! HATA 4 31.03.2018 ! HATA Y
For the year ended For the year ended
March 31, 2019 March 31, 2018
3T 138373 206469
Others
gfEes =9
Operating Expenses
FHAEE 1 A AR % fou waem 696316 916880
Payments to and Provisions for employees
fortmn, X wF fastent 76454 73886
Rent, Taxes and Lighting
SOl TS e T 8437 9099
Printing and Stationery
o iR TR 4639 4715
Advertisement and Publicity
o w1 g W eI 57802 57617
Depreciation on Bank's property
R W, T T wd 140 158
Directors' fees, allowances and expenses
@Rl hT B T @Y (YA ol glarenl afed) 6696 7424
Auditors' fees and expenses (including branch auditors)
fafy g9r 11987 7334
Law Charges
T, AR, TEEA g 20762 16957
Postage, Telegrams, Telephones, etc.
TREAA 3R T@EE 28061 26240
Repairs and Maintenance
ek 68119 64187
Insurance
3 174434 166409
Others
YA TS 3Tehfeharg
Provisions and contingencies
a9 4 LR % fau yaam 164095 202715
Provisions for depreciation on Investment
TTeleh il & foaw g 2443458 2445273
Provision towards non performing assets
E oTfEEl & fa wEee 43626 -150696
Provision towards standard assets
I (3 HU & AfAE) 182922 489636
Others (excluding income taxes)
HA T TE wEEe

- 7403342 7645171
Total expenses and provisions
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ST YIS deh AT 31 W=k, 2019 I WA o8 @ AT Gigw anw gris @

ABRIDGED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR

ENDED MARCH 31, 2019
(@t Tfvran T @@ H) (All Amounts in T Lacs)

31.03.2019 ! HATG TY 31.03.2018 ! T
For the year ended For the year ended
March 31, 2019 March 31, 2018
T d @/ BT ) . -
Profit/(loss) before tax 1534576 1957508
AT 1715 7115
Current tax
SRR FW -538742 722111
Deferred tax
HT qyETd /BT § )
Profit/(loss) after tax 997549 1228282
ST & ST AT AT /EIH 0 0
Profit/Loss brought forward
% -997549 -1228282
Total
Tafmem
Appropriations
wifafeer yrfera fafem &1 stawo 0 0
Transfer to Statutory Reserve
oSt fafern @ stfavor 8613 102493
Transfer to Capital Reserve
=7 yrfera ey =y efawor -13431 -1330775
Transfer to Other Reserve
IR Irfafem & orar fawiw ffer # ofawur 0 0
Transfer to Special reserve as per Income Tax Act
T W T 2 W™ ¥ 3faia 0 0
Transferred from provision for Tax on Dividend/
Dividend
LSRR E RIS IDIRC R -992730 0
Balance carried forward to balance sheet
ot & arwig T & ot & gt
P K VARSHNEY S K JAIN P K SHARMA
& Ud-<ch 3T HgUd=Ich HgUd=Ich
CHIEF MANAGER DY. GENERAL MANAGER GENERAL MANAGER
T & e TA o g9t . 3 & ggavit
A K AZAD L VPRABHAKAR DR R K YADUVANSHI
wruTereR EvER wauTeeR TR wauTeeR YR
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

EXECUTIVE DIRECTOR

e 112
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Annual Report
- EECUISUE

A vgar A Tgar
SUNIL MEHTA SUNIL MEHTA
vl ey Ud qE wreuTete arfireRT T
MANAGING DIRECTOR & C.E.O. CHAIRMAN
T it uF fasw TRYT AT T[T g amt M. TN WSWHT
Dr. RABI N. MISHRA MAHESH BABOO GUPTA SANJAY VERMA Dr. ASHA BHANDARKER
IRCHIED v v v
DIRECTOR DIRECTOR DIRECTOR DIRECTOR
Fd ST WYX TS FHd THHUTH TS THITauEH Fd TISIAST TS THiATEH
For G S Mathur & Co. For MKPS & Associates For HDSG & Associates
T @R FE A@TRT A TR

Chartered Accountants Chartered Accountants Chartered Accountants

TERTA 0087440 TEHIRTA 3020143 THSIRTA 0028710
FRN 008744N FRN 302014E FRN 002871N

(T<Tra {AR gama ) (G HAR =T ) (TR g TTeet)
(Rajiv Kumar Wadhawan) (Sanjaya Kumar Parida) (Dalbir Singh Gulati)
Partner Partner Partner
e |9, 091007 WS H. 504222 e |, 081024
M No0.091007 M No.504222 M No.081024

Fd TH & ATA TS &,
For M K Aggarwal & Co.
TS AETRRT

Chartered Accountants

THSIRTA 00141107
FRN 001411N

FA W AE WMRE TE &
For A John Moris & Co.
TIET AR

Chartered Accountants

THSTRTA 007220TH
FRN 0072205

(TH & AT ) (S, /ER)
(M K Aggarwal) (G. Kumar)
Partner Partner
TH . 14956 T, 9. 023082
M No.14956 M.No0.023082

feien : 28.05.2019
Date : 28.05.2019

TH ;W% el

Place : New Delhi
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ATGe- 18 (THA)
@l ° Hefug femforr (31.03.2019)
1. US
1. USTt euE
(T Fls ¥)
:' Teramor 31.03.2019 |31.03.2018
[ | = G L B ST I 6.20 5.95
(%)*
i, [FER 1 St st (%)* 7.49 7.12
jii.  |eRR 2 g eTgaWa (%)* 2.24 2.08
iv. |oRet USTt oTuTE (HiRTRTRIR ) (% )* 9.73 9.20
V. [d% H R SR R SEReia w5 75.41%|  62.25%
EIGNE
vi. |eR T sfaaet uSit st afere 14804.00| 10473.00
vii. |38 T R - | afafe ISt Y| 1500.00
kUi
ored Sftard: g sifumeh Nl gl
TR
(froeidies) -
sl w0 faem (REem) - = 1500.00
viii. e T deR 2 uSi w af Rig A
forers
H07 gt ferad: = NIl
A IR kXl fomart R T AN R
[ofdr Wt efmm IR
(et i wereh
e TR (SR )/
Tfted Fedt fmE IRR (STRETE) ]

| CJpnb .

SCHEDULE 18 (SOLO)

NOTES TO ACCOUNTS - 31.03.2019

1. Capital
Capital Ratio
 in Crore)
EI(; Particulars 31.03.2019 |31.03.2018
i. |Common equity Tier 1 Capital 6.20 5.95
ratio (%)*
ii. |Tier 1 Capital ratio (%)* 7.49 7.12
ii. |Tier 2 Capital ratio (%)* 2.24 2.08
iv. |Total Capital ratio (CRAR) (%)* 9.73 9.20
v. |Percentage of the shareholding 75.41% 62.25%
of the Government of India in the
Bank
vi. |Amount of equity Capital raised**| = 14804.00| 10473.00
vii. |Amount of Additional Tier 1 NIL 1500.00
Capital raised;
of which: Perpetual Non- NIL NIL
Cumulative Preference
Shares(PNCPS):
Perpetual Debt Instruments (PDI): NIL 1500.00
viii. [Amount of Tier 2 Capital raised; NIL NIL
of which :
Debt Capital instrument: NIL NIL
Preference Share Capital NA NA
Instruments:[ Perpetual Cumulative
Preference Shares (PCPS) /
Redeemable Non- Cumulative
Preference  Shares  (RNCPS)/
Redeemable Cumulative
Preference Shares (RCPS) ]

* aHe- 111 Yoft faferm @ sER gEm 1 (¥ ) T R

4, 368.69 U HT TR (F.126.52 FUE) Sl ot AR E. 14435.31 g
(%10346.48 wUg) WiEm & &9 H wfHa |

feish 1 W, 2016 1 ARSHAE 7 379 Feher § DBR-No-BP-BC-83 /
21.06.201 / 2015-16 & FIER Tl Sl 1 fomepsiiar fod, ®RA
H T et 3R ShE do T i shived wfefadt &1 Mo &
3299 ¥ CET-1 Yot 31U & &4 § W=l & 21 a4 Wik UM
# foered w1 wam fwan 2

* Information given in 1 (i to iv) has been given as per Basel Il
Capital Regulations.

** Figures includes ¥368.69Crore (3126.52Crore) as Equity
Capital and 314435.31Crore (310346.48Crore) as Share
Premium.

RBI vide circular no. DBR.No.BP.BC.83/21.06.201/2015-16
dated 1st March, 2016 has given discretion to banks to consider
Revaluation Reserve, Foreign Currency Translation Reserve
and Deferred Tax Asset for purpose of computation of Capital
Adequacy as CET-1 capital ratio. The Bank has exercised the
option in the above computation.
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2, e
dF & fEw iR fow | qooem & fau fRu T yEye wwed
foreRor FEER R: -
(T *qg )
fararor 31.03.2019 | 31.03.2018
(1) | frawi =& g1
i | e 1 g goa 206125.36 | 203410.09
% | 9ra o 199451.80 | 195882.16
| | R ¥ W 6673.56 7527.93
i | gedagE ® T gEuE 3997.14 3104.11
% | 9ra ® 3997.14 3103.34
T | 9Rd ¥ S 0.00 0.77
iii | e = fraa ge 202128.22 | 200305.98
% | 9ra ° 195454.66 | 192778.82
@ | R ¥ @ 6673.56 7527.16
(2) | Frawi W g & fau
TR Wraem=l # SaR-=er
i |yt T 3104.11 1412.61
i | S : ad % RE fRT Mo 1400.44 1784.17
EIECIE]
i | =g : ad ® SRE fRT g 507.41 92.67
SAfyss yauE & faw 98 @
erelt m/gfafatea i (I8)
iv | sfe 3997.14 3104.11

3. Yt o (B deg v #)

R R W A % fia o=t o wdd Wi wfavfe @

Aorss
2. Investments
The detail of Investments and the Movement of provision
held towards depreciation on investments of the Bank is
given below:-
R in Crore)
Particulars 31.03.2019 | 31.03.2018
() | Value of Investments
i | Gross value of Investments 206125.36 | 203410.09
a | InIndia 199451.80 | 195882.16
b | Outside India 6673.56 7527.93
ii | Provisions for Depreciation 3997.14 3104.11
a | InIndia 3997.14 3103.34
b | Outside India 0.00 0.77
iii | Net value of Investments 202128.22 | 200305.98
a | InIndia 195454.66 | 192778.82
b | Outside India 6673.56 7527.16
(2) | Movement of provisions
held towards depreciation
on investments.
i | Opening balance 3104.11 1412.61
i | Add: Provisions made during 1400.44 1784.17
the year
iii | Less: Write-off/ write-back 507.41 92.67
of excess provisions during
the year
iv | Closing balance 3997.14 3104.11
3. Repo Transactions (in face value terms)

The details of securities sold and purchased under repo
and reverse repo transactions are as under

fereror fER ©:
(TH e H)
aifera om0 31.03. 31.03. | 31.03.2019 |31.03.2019
2019 W | 2019 &l | <Rl WATA | =t feerfa
wurE e | guTE 99 | o @ W | % S ER
& SN | & SR | 3few ofted | seRTen
IAAH | ITfHrehaw SR
ECap TR
. TW & IR A<t TG WlASTrerEn
(i) T 0.00|  6390.05 344.47 0.00
wfeegferat (0.00)| (3438.57) (48.34) (0.00)
iy Ffaa %o 0.00 0.00 0.00 0.00
wfasfeat (0.00) (0.00) (0.00) (0.00)
@, frad Y0 & eria @it T8 ufasgfaat
() T 0.00| 905378 132.96 0.00
wfesfert (0.00)| (5633.09) (992.99)|  (2554.65)
(iiy Ffaa o 0.00 0.00 0.00 0.00
wfasfert (0.00) (0.00) (0.00) (0.00)

® in Crore)
Face Value Minimum Maximum | Daily Average | Outstanding
outstanding | outstanding | outstand-ing ason
during the during the during the 31.03.2019
yearended | year ended year ended
31032019 | 31.03.2019 31.03.2019
A. Securities sold under repo
(i) Government 0.00 6390.05 344.47 0.00
Securities (0.00)| (3438.57) (48.34) (0.00)
(ii) Corporate 0.00 0.00 0.00 0.00
Debt Securities (0.00) (0.00) (0.00) (0.00)
B. Securities purchased under reverse repo
(i) Government 0.00 9053.78 132.96 0.00
Securities (0.00)|  (5633.09) (992.99)|  (2554.65)
(i) Corporate 0.00 0.00 0.00 0.00
Debt Securities (0.00) (0.00) (0.00) (0.00)
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4. IR-wEu@eR TR wigwmr

4% R TH U A1 Frawh @t Frtaeral €T=ET (31.03.2019 e )
(v S W)

w ¥ fomm | guit @ (Yew R | gEiteg”
o @ | whragfert | wfsgf

whrgferat | =t wfer | = wfr

EaRuiy

M @ ) @ 6 © U
0| oy | 21879 | 221 000 | 72953 | 172357
(1350507) | (27091) | (1145) | (66548) | (1901.99)

) | wremETE | 1579283 | 108850 | 5000 | 86437 | 30694
(1876712) | (81076) | (026) | (89032 | (35873)

(iii) Eco 478150 | ¥ | 1485 | 31218 | =
(5106.64) V) (65751) | (36059) (@)

(iv) | fasht wfafe | 784543 | 360344 | 97895 | 441200 | 262919
(804748) | (387323) | (106796) | (34906) | (1022.12)

(v) | orqufrmi / | 299643 | = NGl | 4934
e vem | (G2 | @) | @) | e | )

(vi) T 2133448 | A NIL NGl NGl
78A) | @) | N | ) | @)

(vi)| TR @ | 899704 | 214424 | 80547 | 261509 | -118630
fa wewm | (26199) | @) | @F) | @F) | @)

g 60952.32 2670.00 37204 3702.99 3966.84
(5367452) | (4954.90) | (1146.16) | (2265.45) | (3734.21)

* 3T STIYEN - 8 & ST Wl whayfo 7 Sfeafan foee T
Tfafa (TeIe™ & AR) HT T 20955.52 UG (T 7463.42 )
1 M kT faeiy G gfasfaal onfe & | wiom 4, 5, 6 3R 7 @
TR F S SR TR AR WER g TR 8 TR |

4@ 3w - TH TA W Fewr
T-fromees IR-TaTEsR Fawh § nfaviear FrerEr 2:

4, Non-SLR Investment Portfolio

4a. Issuer composition of Non SLR investments as on
31.03.2019
®in Crore)
Sr. Issuer Amount | Extentof | Extentof | Extentof | Extentof
No. Private ‘Below ‘Unrated’ | ‘Unlisted’
Placement | Investment | Securities | Securities
Grade'
Securities
() @ ® @ ©) © Ul
0 PSUs 1214879 221 000 72953 172357
(1350507) | (27091) (1145) (66548) | (1901.99)
0 Fis 1579283 108859 50.00 864.37 30694
(1876712) | (81076) (926) (890.32) (38.73)
(i) Banks 478150 NIL 14856 31218 NIL
(5106.64) (NIL) (5751) (36059) (NIL)
) Private 784543 369344 97895 4412.00 262919
Corporates (8047.48) (387323) (1067.96) (349.06) (102212
Subsidiaries | 29%643 NIL NIL NIL 9344
) / Joint (3021.89) (NIL) (NIL) (NIL) ( 451'37)
Ventures '
. 2133448 NIL NIL NIL NIL
x
(vi) | Others (778828) (NI (D) (D) (D)
i) h;ré"t’c';:f;';zs 300704 | 214424 80547 261500 | 118630
depreciation, | (2% (NID) (NIL) (NIL) (NID)
Total 60952.32 | 2670.00 37204 370299 3966.84
(5367452) | (4954.90) | (1146.16) | (2265.45) | (3734.21)

*Others include Special Govt. Securities of ¥20955.52Crore
(X7463.42Crore) (Net of depreciation, if any) shown under Govt.
Securities in Schedule 8. Amounts reported under columns 4, 5,
6 and 7 above may not be mutually exclusive.

(¥ g # )
Tererar 31.03.2019 | 31.03.2018
YR 9 2278.31 727.90
T8 % <N IfE 315.50 1569.06
a9 &% R FH 508.96 18.65
sfae 2084.85 2278.31
Ho oG Jraee 1918.04 1934.33

4.7 TEOR oit U4 faeh e sfaRor

01 318 2018 ¥ 31 A 2019 % IR THITH Goft WA wfayfai w
faent @R SO 1 el GeF 31.03.2018 1 Teord A SOt § o
@ Feei & =& 9ea @ 5% sifus sg w0 € (Frefafed e

& BIEHT) |
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4b. Non-performing Non-SLR investments
The movement in  Non-performing Non-SLR
Investments is given below:-
®in Crore)
Particulars 31.03.2019 | 31.03.2018
Opening balance 2278.31 727.90
Additions during the year 315.50 1569.06
Reductions during the year 508.96 18.65
Closing balance 2084.85 2278.31
Total provisions held 1918.04 1934.33

4c. Sale and transfers to / from HTM category

The total value of sales and transfers of securities to / from
HTM category during 1st April 2018 to 31st March, 2019
has not exceeded 5% of the book value of investments
held in HTM category as on 31.03.2018 (Excluding

following Transactions).

{The 5 percent threshold referred to above will exclude (a)




I afvla 5% wt 9§ Frefateg 9w /@ -

(F) @@ 9§ & AR § Jhi g7 Wigd TR Hed & oTEed @
T At F/A THAR § R S aren wfasfaat @ siaor (@) e
o wifta fuEe Fam % sdia wRdE o 9w ®1 fRa S e
TR (1) 9IRG TR §R Sl ¥ SR wiawfaal i gIekis () o
o S o1l 2018 & SN BF W orHifka ffeT & w1 & sfafw
e, oS, 3TRaN 2018 3 SHel 2019 & A | THEITH & 3faa
TITER gfasfadl R ST F7 FW F Foraed TUHTH/TIUES
siawor =1 gfasfaai =1 fasht |

=fh T T H1 HE Gord ARAE Ko o b Hi@ fKentEe ®
ATER 7 T s R
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the one- time transfer of securities to/ from HTM category
with the approval of Board of Directors permitted to be
undertaken by banks at the beginning quarter of the
accounting year (b) sales to the Reserve Bank of India
under pre-announced OMO auctions, (c) Repurchase of
Government Securities by Government of India from banks,
(d) Sale of securities or transfer to AFS / HFT consequent
to the reduction of ceiling on SLR securities under HTM
at the beginning of April, July, October 2018 and January
2019. In addition to the shifting permitted at the beginning
quarter of the accounting year i.e. 1st April 2018}

As such no disclosure is to be made in terms of extant
RBI guidelines.

5. Derivatives

54 oEET & FIR / ST 9¥ 3ol aget (W)
(¥ g H)
Terawor 31.03.2019 | 31.03.2018
i | SRR HHEM 1 AR fagId 250.00 339.67
i |S wRR Wi wweldl % ded 0.86 6.11
3 Trfae @ W | fawad
@, 37 g TN
- & IELA] ﬁ" Wil g9 W Sl = =
R eriferd Wy gfasfa
iV | STATERE & RO FHO SEH Rl RSl
V | SRAERe S8l 3fud e -5.7628 | -25728

5a. Forward Rate Agreement/ Interest Rate Swap
R in Crore)
Particulars 31.03.2019 | 31.03.2018
i | The notional principal of swap 250.00 339.67
agreements
ii | Losses which would be incurred 0.86 6.11
if counter parties failed to fulfill
their obligations under the
agreements
i | Collateral required by the bank NIL NIL
upon entering into swaps
iv | Concentration of credit risk NIL NIL
arising from the Swaps
v | The fair value of the swap book -5.7628 -2.5728

IWIh 3T TeEH B WY T, 250.00 s (frwel a9 T 319.83 He)
qen ot Feem . 0.00 w3 ( fUsd ad % 19.83 &), FdqE a4
% fau wfee sifem ( #fee TausR) % 3.36 w0 79 froe ad @
%, 9.77 HS @, oA R WU & foIg el w1 T | Hel 10 el B W
g @ 0 <t 9% 2 9% €, 8 T ST fheRe R W W A
e T A TNl S W Ui femen e iR v 2 € # Wit
WA feman T iR e IR W Wy feRar

The above Trades are Interest Rate Swap Deal done with
Interbank for ¥ 250.00Crores (Previous year ¥ 319.83Crores) and
Financial Institution ¥ 0.00Crores (Previous year ¥19.83Crores).
Credit Risk (Credit Exposure) for Current Year is ¥3.36Crore and
for previous year it was ¥ 9.77Crore. There are total 10 deals out
of which 0 deals are Back to Back Deals, 8 Deals where payment
is made at Fixed Contract Rate and received at Floating rate
and in remaining 2 deals, payment is made at Floating Rate and
received at Fixed Contract Rate.

5. @ TR 3FET arel s aX efRafeew

(7 U )

5b.

Exchange Traded Interest Rate Derivatives

®in Crore)

EL)
4.

TaaroT

31.03.2019

31.03.2018

Sl.

No.

Particulars

31.03.2019

31.03.2018

0

af % I TEEw e e
&N R SRAfess &1 SIgHTS
gy Ui (fer@dan)

%) AN X G

AA

248.60

(ii)

31 W, 2019 &1 feafa & egar
TR TS e ae SN R

eRafesst &t g qav T
(faEaer)

(iii)

TS e A wmN )
Sfafesst w1 TE egATh gered
TRy qen St ¢ erfues g’ e

? (ferEaan)

@

Notional Principal amount of
exchange traded interest rate
derivatives undertaken during
the year (instrument-wise)

a) Interest rate futures

NIL

248.60

(i)

Notional Principal amount of
exchange traded interest rate
derivatives outstanding as on 31st
March, 2019 (instrument-wise)

NIL

NIL

(iii)

Notional Principal amount of
exchange traded interest rate
derivatives outstanding and not

‘highly effective’ (instrument-wise)

NIL

NIL




| [ .

(iv) TS gfen O =N ® A A (iv) IMark-to-Market ~ value  of NIL NIL
fafess w1 omgmfe gaem exchange traded interest rate
HT TR SR erivatives outstanding and not
afe 2 derivati di d
(TF-z-THe) St erfus ‘highly effective’ (instrument-
g’ T € (feradan) wise)
507 Sfafess # Sifan TeEust W yeReientT 5c. Disclosure on risk exposure in derivatives
|- T[T YehReTeRTuT I - Qualitative Disclosure
¥z @ = T T H T R i & forw el we—Ty 'tIJ'hle Bankr:Jses _derivatives plrloductfs for h;dging its own
. alance sheet items as well as for trading purposes.
SR & 3599 ¥ o SRafed Samsl ®1 ¥ % 31 T g ) o N9 PUTP
) ; ) The risk management of derivative operation is headed
aifrehrt g1 Sfafed Seaetl o Sifed wae it e e s by a senior executive, who reports to top management,
®, S o Feu § Ay w©d gU S Yy i e s € | independent of the line functions. Trading positions are
=R & fefd 3 o YR W 9NR & fau fafzd &1 S 2 marked to market on daily basis.
. The derivative policy is framed by Integrated Risk
sRafea wifa =1 i wwiwa sifem geum gam g fean sma _policy 15 Tran y 9
} ) Management Division, which includes measurement of
2, o o1 Sifew qen Srom Sifew wfie € credit risk and market risk.
B OFRAT T WA o U Weied W fow femar smar @) Rdifen The hedge transactions are undertaken for balance sheet
R PR & ferw gemafem @ faeme ) T = AT @ik management. Proper system for reporting and monitoring
! of risks are in place. Policy for hedging and processes for
Igd! R &t gferen o fommm gy o
¢ monitoring the same is in place.
fwen ofX R ufman fen Fi fwd w0 & fou e i Accounting policy for recording hedge and non-hedge
fagvm & food o veaN, Wi ok fewrme afiufad © | transactions are in place, which includes recognition of
TR ST T YA, T, G 3R w0 SifEm w9 income, premiums and discounts.
e o ¥ | Valuation of outstanding contracts, provisioning, collateral
and credit risk mitigation are being done.
- WA Whe [T
. Il-  Quantitative Disclosure
(®. &g ®)
®in Crore)
E, = = = T Sl Particulars Currency | Interest | Currency | Interest Rate
w eitafess | Shafest | SRefes | Sfafess No. Derivatives| Rate |Derivatives | Derivatives
Derivatives
- 31.03.2019 | 31.03.2019 | 31.03.2018 | 31.03.2018 31032019 | 31.032019 | 3L032018| 31032018
1 |Derivatives
(qrfeheh et (Notional
) Principal
(%) |2fsim = fog 0.00 0.00 0.00 0.00 Amount)
(@) [3fen & fow 0.00 250.00 20961 339,67 (a) | For Hed.glng 0.00 0.00 0.00 0.00
> - (b) | For trading 0.00 250.00 299.61 339.67
UES =¥ he 2 |Marked to
m Market Position
afsm Hedging
%) afa (+) 0.00 0.00 0.00 0.00 a) Asset (+) 0.00 0.00 0.00 0.00
@) <Far (-) 0.00 0.00 0.00 0.00 b) Liability (-) 0.00 0.00 0.00 0.00
3fem Trading
F) e (+) 0.00 0.00 1.05 0.00 a) Asset (+) 0.00 0.00 1.05 0.00
@) T (-) 0.00| -5.7628 0.00| -25728 b) Liability (-) 0.00| -5.7628 0.00 -2.5728
3 |mw weR 000 33602 000l o77ag| |3 |Credit 0.00[ 3.3604 0.00[  9.7748
- . . - . Exposure
4 TH 1% 4 |Likely impact of
qfE
El one percentage
qrrsq 9919 change in
(1009 01) interest rate
%) Sfe 0.00 0.00 0.00 0.00 (100*PV01)
S (a) |On hedging 0.00 0.00 0.00 0.00
kil derivatives
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@) e 0.00] -0.0446 0.046| -0.0622 (b) | On trading 0.00| -0.0446 0.046| -0.0622
MEfrs ™ derivatives
5 [Maximum
5 o & and Minimum
& T 100 of 100*PV01
et 01 w1 observed
Afywmayg an during the
period
e LA -
- (a) |On hedging 0.00 0.00 0.00 0.00
(a) i?n ™ 0.00 0.00 0.00 0.00 Maoimum
HehdH —
= 0.00 0.00 0.00 0.00 Minimum 0.00 0.00 0.00 0.00
(b) —;;rg-,-[ W 0.00 0.0551 0.00] - 0.0949 (b) [On t_rading 0.00 0.0551 0.00 - 0.0949
i Maximum
| 0.00| -0.0235 0.00 -0.0344 Minimum 0.00| -0.0235 0.00 - 0.0344
6. Asset Quality
6. T IuTerm
. 6a Non-Performing Assets
6.  ITToie ST The details of movement of Gross Non-performing
Wehel 3TTTeh TREAET , shet JTsteh AT o SAN-wrgTd 3 yrae Assets (NPAs), Net NPAs and provisions are given
w1 fawor fremEr below:-
(%0 s ) ®in Crore)
faaor 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
) | fea afim w gam § fEa 6.56 % 11.24 % i) | Net NPAs to Net Advances 6.56 % 11.24 %
3Tl it (%) (%)
ii) | orSier omfi@al (Waher) W ii) | Movement of NPAs (Gross)
q2oE Opening balance 86620.05 | 55370.45
TRfeE 9 86620.05 | 55370.45 Additions during the year 19904.11 | 44274.33
¥ B ENH gfs 19904.11 | 44274.33 Reductions during the year 28051.46 13024.73
show 78472.70 | 86620.05 iii) | Movement of Net NPAs
i) | fraet sreies orfiaal W Opening balance 48684.29 | 32702.10
SAR-—<Ierd Additions during the year 15186.20 | 30052.87
IR ¥ 48684.29 | 32702.10 Reductions during the year 33832.83 14070.68
ot % <R s 1518620 | 30052.87 Closing balance 30037.66 | 48684.29
ot % < 33832.83 14070.68 iv) | Movement of provision
. gfavm . ‘ 30037.66 | 48684.29 for NPAs (excluding
iv) | eTSieR sfEat & Tag wraemt provisions on Standard
U IAR-vIgE (WM STt assets)
| Hrafea Waei ol BIgeRt )
yRfETE 9 37611.82 | 2204349 Opening balance 37611.82 | 22043.49
Provisions made during the
?ﬁ Eﬁ) T OAE | 007649 | 31459.08 year (Gross) 30976.49 |  31459.08
= e 70465.50 1589075 \é\:g\t/?s-%fgwme back of excess 20468.50 15890 75
shror 48119.81 | 37611.82 Closing balance 48119.81| 37611.82
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6. (i) 31.03.2019 T TTERRE TN ( TEAT ) St UM GT=AT

6c (i). Disclosures on the Scheme for Sustainable
3G TRSIHIUT AT (I T W gdae o fem smafa & Structuring of Stressed Assets (S4A), as on 31.03.2019
S &): ' ®in Crore)
e & w3 H) —
o No. of Aggregate Amount Provision
Gl T | hel T EEIRIRUR EIERL accounts | amount outstanding Held
T SEl RURY] where | outstanding
TH4T T T o S4A has - -
oI T o B! bee_n Part A Part B
TR applied
weE & 5 1616.09 | 731.73 | 884.36 | 818.28 Classified 5 1616.09 | 731.73 | 884.36 818.28
w7 as
EUIED Standard
T 3 654.07 | 409.64 | 244.43 | 458.70 Classified 3 654.07 | 409.64 | 244.43 | 458.70
% ®9 Y as NPA
il TOTAL 8 2270.16 1141.37 | 1128.79 1276.98
T 8 2270.16 1141.37 | 1128.79 1276.98

671 (i) TUTifeeR FUT YAETEMAT TSI WX Uehelehtul (@Td S adar
H from srafyr & sfarda &)

(Tfer & wUT H)
@rdl & | foifdn fafsr w | @ St o w1 | ' e %o w6
wemn gl AR | TE sfEaet A foren e sfaadt 3 for
&l ?, % @y fwign | 2, & o faf
THSR fafer =t sremten iy fafer =t wIshman iy
gl 1
™ 3
e | wdv | € % T | e % wdiw
Y HEIH ®UH (HEIUH ®IH [ H 9
lihd | aficha | oRfihd | olihd | aviieha | SRR
Rl Rl _T T hil T _TA

67 (i) T T TUrifae HOT YAEREAT A B ufteds W
WeHETHTUT (T o add § fer srafa & sfada &)

(T & g H)
il & T sfeee @iy o
) . ¥ sfodt .
Hem st PO IR & T SRR
¥ A et i | s /a@gﬁaﬁ/ q W
e = . . TAHIE T | h I
Y gitedq ! | e e, | s

i 2, % ey ¥ .

Excical i % doy H | ufter= gan
fofar fa=n I faifén fafyr |2, =i Raifén
Bl o FT FEHE fafar =

fe ECap iUl

Ve F| T (R w | Tt (R @ | T | % | T

®H |HEIH| TUH |F®0H| ®UH [f w0 HA| wUA [ EIH

wfigd | efipa | wfiga | wfipa | @figa | sfipa | wMga | SlEd

T SR SIRSERSIRSER SR SERS

6¢ (ii) . Disclosures on Strategic Debt Restructuring Scheme
(accounts which are currently under the stand-still

period)
®in Crore)
No. of Amount outstanding | Amount outstanding Amount
accounts| asonthereporting | as on the reporting | outstanding as on
where date date with respect | the reporting date
SDR has to accounts where | with respect to
been conversion of debt to| accounts where
invoked equity is pending conversion of
debt to equity has|
been taken place
Classified| Classified| Classified| Classified| Classified| Classified
as as NPA as as NPA as as NPA
Standard Standard Standard
NIL NIL NIL NIL NIL NIL NIL
6¢c  (iii). Disclosures on Change in ownership outside

Strategic Debt Restructuring Scheme (accounts which
are currently under the stand-still period)

®in Crore)
No. of Amount Amount Amount Amount
accounts outstanding outstanding outstanding outstanding
where as on the as on the as on the as on the
banks have | reporting date | reporting date | reporting date | reporting date
decided with respect | with respect with respect
to effect to accounts to accounts to accounts
change in where where where change
ownership conversion of | conversion of | in ownership
debt to equity/ | debt to equity/ | is envisaged
invocation invocation by issuance of
of pledge of of pledge of | fresh shares
equity shares | equity shares or sale of
is pending has taken promoters’
place equity
Classified | Gjassified | 42950 | assifiea| #2559 Glassified| 12551 | ciassified
Standard | 2° NPA Standard | 2° NPA Standard | 2° NPA Standard | 2° NPA
NIL NIL NIL NIL NIL NIL NIL NIL NIL




6T (v) 31.03.2018 hI HINET T W FolleRAslct GTOFT & STaET

W YhelahIur
(T g )
erafy TRAfRIEST | Wolfordee 93 & | FeAfadelel BT
e o | faw ot i owmw w | faw W owme w
ferg T f¥ TEISR iRa sl
gumﬁ ety
w1 e Wed & | i | wifged | wifgsad
TUH | HEIH| = T
wfipa | afipd | @ R | AR wA
el ¥
fepse 2| 144024 0.00 7.07 16.88
fotg =
S 0 0 0 0 0
foca =

6T (v) CINERIUT & 3fdiia i gl § ufeds w
e [ehTUT (@M St aaae | fiom erafir & afaia 2)

6¢c

to Existing Loans as on 31.03.2019.
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(iv). Disclosures on application of Flexible Structuring

R in Crore)

Period No.

taken

borrowers

for flexibly
structuring

of

up

Amount of loans taken
up for flexible structuring

loans

Exposure
average

flexible structuring

weighted
duration  of
taken up for

Classified
as
Standard

Classified

as NPA
flexil

Before
applying

structuring

After
applying
flexible
structuring

ble

Previous
Financial
Year

N

1440.24

7.07 16.88

Current
Financial
Year

6c

(v). Disclosures on Change in Ownership of Projects

Under Implementation (accounts which are currently
under the stand-still period)

(e = H) R in Crore)
S FO @t feaifén fafer 6t srepren Tl No. of project Amount outstanding as on the reporting
Mo | Gie| g wwiw | s
e . : . Classified | Classified | Classified
A ) A A have decided '_[o as Standard | as Standard | as NPA
1 o foren = ®q § aiffea effect change in restructured
ownership
T T ks bl NIL NIL NIL NIL

6T (vi) TAUIT & fow uftwufs offemor ofc wraam § ufteds

6c (vi)Divergencein Asset Classification and Provisioning
(TS, 2018-19/157 ) o FFTA: for NPAs (As per RBI/2018-19/157):-
(T %, g W) & in Crore)
h. fererror R Sr. Particulars Amount
1. | 9% g@ §fem 1 W 31 W, 2018 T R | 86620.05 1. | Gross NPAs as on March 31, 2018 as| 86620.05
T reported by the Bank
2. | SIS g oAl & STIUR 31 WM, 2018 | 87515.75 2. | Gross NPAs as on March 31, 2018 as | 87515.75
% TS T assessed by RBI
3. | gwa T § faeer (2-1) 895.70 3. | Divergence in Gross NPAs (2-1) 895.70
: Net NPAs as on March 31, 2018 asreported | 48684.29
4. | 9% gm gfm T 31 W, 2018 TH YS | 48684.29 by the Bank
- S ad 5. | Net NPAs as on March 31, 2018 as| 45813.19
5. | SIS g HedlehA FTER 31 , 2018 | 45813.19 assessed by RBI
™ s - Divergence in Net NPAs (5-4) -2871.10
6. | 8 T A -4 287110 Provisions for NPAs as on March 31, 2018 | 37611.82
7. | S g gfe| 31 A, 2018 @ TANC g EEE | 37611.82 as reported by the Bank
8. | STETeTE BN oAl ® STIUR 31 T, 2018 T | 41378.62 8. | Provisions for NPAs as on March 31, 2018 | 41378.62
T B W as assessed by RBI
9. |y ¥ famem (8-7) 3766.80 9. | Divergence in Provisioning (8-7) 3766.80
10. |31 W, 2018 1 W@ o @ fow giEwm @ | -12282.82 10. Reporte(;j (l;l(levtl Pr(;fi%'fft(zegil';x (PAT) for the | -12282.82
year ended Marc ,
T S ar(dee)
_— 11. | Adjusted (notional) Net Profit after Tax | -16049.62
1. |31 W, 2018 T fn e H | -16049.62 (PAT) for the year ended March 31, 2018
ST hY UM % SIS WA (FTedfR) after taking into account the divergence in
v 6§ Ae(deer) provisioning
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64 il W UA:GTTAT G UiAfdeor / UA: Wtorm et 6d.  Details of financial assets sold to Securitisation
@ St T fawia onfEE W =R | Reconstruction Company (SC/RC) for Asset
Reconstruction.
T, faferat w0 = A. Details of Sales.
(F7F HS W) R in Crore)
ieenu) 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
1. | @ & gen 8 3 No. of Accounts 8 3
2. |tad / ot W 99 T ol 662.74 152.84 Aggregate value (net of 662.74 152.84
7 Tt qEaE provisions) of accounts sold
SR Ts) to SC/RC
F Ffawe T 949.76 399.15 3. | Aggregate consideration 949.76 399.15
frodt ol (adum fa<dta o 44.35 0.08 Additional consideration 44.35 0.08
2018-19 & 3H) H sfafa realized in respect of
fFT MU ET ® T ¥y accounts transferred in
st Ryeer Tfer earlier years
(During current financial
# T @/ F 5. | Aggregate gain/loss over 287.02 246.31
51 | weet w et (SR g ® 6.30 -4.10 net book value(3-2)
foru faspt wHetel @ %9 @) 5.1 | Loss over NBV (where sale 6.30 -4.10
— is for value below NBV)
5.2 | TR W W (T A F 293.32 250411 I'55 1 Gain over NBV (where sale 293.32 250.41
fer fesht el & siferes @1) is for value above NBV)
&, wfagfa e ¥ FEvt @ 9% go9 @ =R/ B. Details of Book Value of Investments in Security
. Receipts.
(2. g o) P T inC
in Crore
=T 31.03.2019 | 31.03.2018 — STTERT 3(1 - 2018)
articulars .03. .03.
(i) S gRI HASTAET & AN W 99 T 1582.66 1729.35 -
N (i) Backed by NPAs sold by the 1582.66 1729.35
W . — bank as underlying
(i) o7 a/fordts wfeer/ire s kS T [ (i) Backed by NPAs sold by other NIL NIL
it S G ST % AR W banks / financial institution / non
99 T T & g e banking financial companies as
underlying
o 158266| 172935 TOTAL 1582.66|  1729.35
. |een wiieat o e - C. Investments in Security Receipts:-
(. &g #) ® in Crore)
il A (8 R A Particulars SRs SRsissued SRs
st s fv | sifes 5 W@ | e ved issued | morethan | issued
T ESR [vee W fR| S ey within past| 5years | more than
T TR | 7T TR Syears | agobut | 8years
NIEEREE I withinpast [ ago
T & s 8years
0las @ = m 1525 .62 0.00 57.04 () |IBook Value of SRs| 1525.62 0.00 57.04
T gR wHEf backed by NPAs sold by
THR & Ih the bank as underlying
3o siafifea # Provision held against ()|  124.29 000| 57.04
% fawg w&ym (i) 124.29 0.00 57.04
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DIERIEEINACHE 0.00 0.00 0.00 (il |Book values of SRs 0.00 0.00 0.00
HegqHr / T SRR backed by NPAs sold by
fosfta sl other banks / financial
EEIRI SRl institution / non banking
?M—" e %{ financial companies as
I=* underlyi
. . ying
Provision held against 0.00 0.00 0.00
(i) & oo ST 0.00 0.00 0.00 (ii)
% (i) + (i) 124.29 0.00 57.04 Total (i) + (i) 124.29 0.00 57.04
A =i tr foreh Fereif 6e. Details of non-performing financial assets purchased/
6.3. Rl Rl & =i sold from / to other banks.
%, T TR ot fawit ofiwEt & =R A. Details of non-performing financial assets purchased:
(FH Hg W) ®in Crore)
fereror 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
1 | (%) ad & IR @R T gl NG| 1 [(@ No. of accounts NIL NIL
%I e purchased during the period
(@) Het FHE = N (b) Aggregate outstanding NIL NIL
2 (%) g—..pi g 99 (01.04.2018 I Bl = 2 (a) Of these, number of NIL NIL
31.03.2019) & P accounts restructured during
a5 ‘) AL iy the period i.e. 01.04.2018 to
e 31.03.2019
(b) % T A A (b) Aggregate outstanding NIL NIL
@ e fara snfet F fas o B. Details of non-performing financial assets sold:
(FF g W) ®in Crore)
Terawor 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
R R T @ H wEn = = 1 [No. of accounts sold during NIL NIL
the period
2 |=a == A RS Aggregate outstanding NIL NIL
3 | =xa ura wfywa gl NGl Aggregate consideration NIL NIL
_ received
6.1, WMk ATl Tl Jraem
(TR FT H) 6f. Provisions on Standard Assets
®in Crore)
TeaamoT 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
Hell 99 (gETs 1 eEH 5 | 2240.05 1849.04 Cumulative Balance (included 2240.05 1849.04

“F AT SN WEHM” ® ST
gftmfed)

6. NSNS TRUT SIesTT .Ut =Et,101,/21.04.048,/2017-18
faier 12 wadt, 2018 & @ ¥ @ & R @A feg o

under
Provisions” in Schedule 5 to the
balance sheet)

“Other Liabilites &

6g.

Disclosure relating to Resolution Plans implemented
during the year in terms of RBI Circular DBR.No.BP.

Tehe el | Helfera Fereienur: BC.101/21.04.048/2017-18 dated February 12, 2018:
CEaEk:)) ®in Crore)

Trie & @i o W e T 297.47 Total amount of Loan assets subjected to 227.47
= ' restructuring

THfed & e e wiwatwE w O 0.00 The amount of standard assets subjected to 0.00
restructuring

THleT & oA Su-ueE wfEafa ® af 227.47 The amount of Sub-standard assets subjected to 227.47
restructuring
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6, SIRETeTE U DBR-No-BP-BC-108/21.04.048 / 2017-18 f&is  6h. In  accordance with RBI Circular DBR.No.BP.
06.06.2018 % THR, % 3 31 O 2019 1 WA TUE & ®9 BC.108/21.04.048/2017-18 dated 06.06.2018, the bank
T. 1718.41 A FT T TR F REW W@ 21 IRT F gEET B has retained advances of <1718.41Crore as standard
SER, ¥ 3 T @R W S F ARE T @ ek 1 s asset on 31st March 2019. In accordance with the

% Ty F T 85.92 TS F S 3 provisions of the circular, the bank has not recognized
© o : L& interest on these accounts and is maintaining a standard

provision of ¥85.92Crore in respect of such borrowers.

As per RBI Circular No. DBR.N0.BP.18/21.04.048/2018-19
dated 1st January 2019 on restructuring of Advances-
MSME sector, the details of restructured accounts as on

SIREN3TE Ufusr W@ DBR-No-BP-18 / 21.04.048 / 2018-19 &l 1
SEE 2019 ® STER

AM-THCETEE 8 % THeT W, & 31.03.2019 w1 Tisd @@l

oo foregem 2 31.03.2019 are as under:
(Xtg #) ®in Crore)
grifsa fer g @ w: dEn kL No. of Accounts Restructured Amount
13682 621.92 13682 621.92
7. ®REN U 7. Business Ratios
Teaor 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
i | wEEd fafusl & ufoem & 6.44% 6.26 % i. |Interest Income as a 6.44% 6.26 %
9§ =9 o percentage to  Working
Funds
I g 'E fferet = wfewra 0.93% 1.16 % ii. | Non-Interest Income as 0.93% 1.16 %
&1 H R S a percentage to Working
iii. | @i ffE B whe @ 1.63% 1.34% Funds
w9 T e oy ii. |Operating profit as a 1.63% 1.34 %
percentage to Working
iv. | snfeei ® wfiwa -1.25% -1.60 % Funds
iv. | Return on Assets -1.25% -1.60 %
v. | 9fd FHER SOER (SMToden 16.80 14.74 v. | Business (Deposits plus 16.80 14.74
) (7 e F) advances) per employee
_ i ® in Crores)
vi. | i E o 0.15 0.17 vi. |Proft per  employee -0.15 -0.17
(¥ g H) ® in Crores)

Aie: afen we Sfen fafama sifufem, 1949 &7 am 27 & @@d ®wH
T o R R W i R w7 e uREute (S ue
sreTEn, A 1 81) & " sfEd W i ©

8. onfE- ITaT Ye=M
M 3t Suaretl @t B Hal @ uiugadr @ey

Note: Working Funds are based on Monthly Average of total
assets (excluding accumulated losses, if any) as reported to
Reserve Bank of India in Form X under section 27 of the Banking
Regulation Act, 1949.

8. Asset Liability Management

Maturity Pattern of certain item of Assets and Liabilities

(v WU ) ®in Crore)
A . f Maturity Advances | Investments | Borrowings | Foreign Foreign
e rfer Frarwr SRl faasht | fadelt EET Pattern Deposits (gross) Currency | Currency
ey () =T Eenuy Assets | Liabilities
st Day 1 15581.42| 5522.96 0.00| 162041| 1877.75 337.25
Day 1 15581.42 | 5522.96 0.00| 162041| 1877.75 337.25 (14207.46) | (9619.30) (000)| (231681)| (3431.72)| (3061.41)
(14207.46) | (9619.30) (0.00)| (2316.81)| (3431.72) | (3061.41) 2 days- 27254.65| 4389.73 199.94| 5712.86| 1830.98| 191532

7days
3 ddays- 27254.65| 4389.73 199.94| 5712.86| 1830.98|  1915.32 Y (19163.92) | (10154.16) (231.65) | (10362.70) | (4263.89)| (1450.91)

ays

(19163.92) | (10154.16) | (231.65) | (10362.70) | (4263.89) | (1450.91) 814days| 1927753| 1818.32 2990| 322837| 1094.98 626,87
8-14 f 19277.53| 1818.32 49.90|  3228.37| 1094.98 626.87 (17149.67)| (4275.03)|  (670.79)| (6930.39)| (1993.59)| (2957.41)
(17149.67) | (4275.03)|  (670.79) | (6930.39) | (1993.59)| (2957.41) 15-30 34291.99 | 14050.62 150.75| 3549.54| 6453.23| 3708.88

days
15-30 34291.99 | 14050.62 159.75| 3549.54| 645323 3708.88 y (35550.87) | (20234.87)| (1906.76)| (1304.66) | (7845.40)| (8293.40)

T 9% | (35550.87) | (20234.87)| (1906.76)| (1304.66)| (7845.40)| (8293.40)
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31 feA 62444.16| 866891 158579| 2687.69) 2508.72] 5832.44 31 days 62444.16| 8668.91|  1535.79| 2687.69| 2508.72|  5832.44
F2WE | (57258.55)| (9050.87)| (1323.04)| (5486.21)| (7341.91)| (11452.35) o2
= months | (57258.55)| (9050.87)| (1323.04)| (5486.21)| (7341.91)| (11452.35)
2T ¥ 41374.17| 6042.03 1277.16| 1906.39| 3000.66 5035.75 over 2 41374.17|  6042.03 1277.16| 1906.39| 3000.66 5035.75
ver 2 to
:E—:; (33803.33) | (20676.52) | (2682.28) | (4406.70) | (7741.63) | (10907.08) 3months | (33803 33) | (20676.52) | (2682.28) | (4406.70) | (7741.63)| (10907.08)
3°E kel 44521.01| 15309.47 4061.04 414.30 3343.97 8346.82 Over 3 44521.01 | 15309.47 4061.04 414.30 3343.97 8346.82
ek 6 Months t
o (48177.58) [ (12592.39) |  (3816.03) | (6071.39) | (19158.68) | (25555.34) Months (o we1rrse) | azsezse)| (es1603)| (07199 qoisees| (@ssssae
6T ¥ 35847.97| 22610.19|  6193.80|  755.63| 7794.66|  5083.94 Over 6 35847.97| 22610.19|  6193.80|  755.63| 7794.66| 5083.94
Sl 1 | (53347.30) [ (24390.51) | (6595.63)| (642.86) | (12729.48) | (5191.60) Months to
of T 1year (53347.30) [ (24390.51) |  (6595.63) | (642.86) | (12729.48) | (5191.60)
1989 102881.25 | 236703.77 19143.70 1990.43 5347.21 4096.57 Over 1 102881.25 | 236703.77 19143.70 1990.43 5347.21 4096.57
ek 3 Year to 3
A (102147.91) | (18991558) | (27603.42) | (3372.72) | (5457.09)| (2317.92) yearto (10214701 | (eo01558) | (27603.42)| (@372.72)| (sa57.09)|  (2317.92)
394 9 159324.86 | 54993.80 15234.47 2534.37 6834.52 5428.26 Over 3 159324.86 | 54993.80 15234.47 2534.37 6834.52 5428.26
Y 1
:?_:;5 (150145.81) ( (43548.51) | (29102.42)  (1322.23)| (6209.62)| (4118.26) svours | (150145.81) | (a3548.51) | (20102.42)| (1322.23)| (6200.62)| (a118.26)
5af § | 133231.13| 88139.40| 158269.81| 14925.93| 1958.62|  1633.20 Over5 133231.13| 88139.40| 158260.81| 14925.93| 1958.62|  1633.20
aferen (111264.79) | (89276.98) | (129478.07) | (18634.08) | (2284.06)| (3151.39) Years (111264.79) | (89276.98) | (129478.07) | (18634.08) | (2284.06) | (3151.39)
o 676030.14 | 458249 20| 206125.36| 39325.92| 42045.30] 42045.30 Tota 676030.14 | 458249.20 | 206125.36 | 39325.92| 42045.30| 42045.30
(642226.19) | (433734.72) | (203410.09) | (60850.75) | (78457.07) | (78457.07) (642226.19) | (433734.72) | (203410.09) | (60850.75) | (78457.07) | (78457.07)
9 A 9.  Exposures:
. 9a. Exposure to Real Estate Sector:
9% TS GUST & el TGAUIS: - . ®in Crore)
31032015 [31.03 20’18 Category 31.03.2019 | 31.03.2018
i i (A) | Direct Exposure
(3 |TE THESR i. |Residential Mortgages —
i. AT TR SYE . Lending fully secured by
mortgages  on  residential
A, R property that is or will be
aAfershR ® off T & A ot SR -
e occupied by the borrower or
?ile ) gﬁq—{ iﬂ:ré &, wIF g that is rented
P + Individual housing loans up to| 22035.71| 19558.77
% 20 W@ TR Jafeder | 22035.71 19558.77 F20lakh
SAETHE R0 Individual housing loans above | 40459.48| 34871.95
T, 20 @@ § sfud & dafew | 40459.48 | 34871.95 %20lakh
S SUB-TOTAL 62495.19| 54430.72
- 62495.19| 54430.72| |- ﬁgm;’i‘%‘:"\i‘:B'Tﬁ:tS Estate —
i WT; UERRIE Hqg%‘é Lending secured by mortgages
% F G N g on Commercial Real Estates
ST (3 e 1 e, g (office buildings, retail space,
R {wf i“ ’ 5539;3 ° imi; multi-purpose commercial
&, o {ﬁ remises, industrial or
3} ’F lﬂ? ,;‘%ﬂ'{ﬁ ;:T \F/)varehouse space, land
D acquisition, development and
TSt emenia 13898.21# 9765.10 construction etc.)
iR TS et 581.91 577.99 Fund Based 13898.21# 9765.10
et i 14480.12| 10343.09 Non Fund Based 581.91 577.99
SUB-TOTAL 14480.12 10343.09




| [ .

iii. duyer wufim gfeufeel (T @ @)
AR o wlayd TRt | few -

() |-emam 5076.81 0.00
(b) |-aforfs o s 0.00 0.00
(M) |y U

iii. |Investments in Mortgaged
Backed Securities (MBS) and
other securitized exposures —

(a) |- Residential 5076.81 0.00
(b) |- Commercial Real Estate 0.00 0.00
(B) | Indirect Exposure

T e S% (W wE &) #ik|  17708.55| 16941.31
s fae wmfE (@ T ) ¥
THAT - TTUHRST TSR

Sk GRI STETE FHFRET TS FIOREE § 5087.16 5525.88

FB & NFB Exposure to National | 17708.55| 16941.31
Housing Bank (NHB) & Housing
Finance Companies (HFCs)

Investments made by the 5087.16 5525.88
Bank in Housing Companies &

T UE SUREA ° SifEw ® Hau ° T 420.66 HAg wiHa & (FEw
wfeq), s sEiem & i 3 DBOD.BP.BC.N0.42 / 08.12.015
/ 2009-10 f&Ai 9 fader, 2009 & ATIR Mk = & &9 |
off A S

9@ USH SR ehl TERHISR

(¥ g H)
feareror 31.03.2019 31.03.2018
1. [sfeadt weri, wied Suds| 3803.49|  3864.75

e o o #iR st sqa
wEeE ®el & el ¥ T
frawr st fifaa seor =1 qe fafy
4 &k ue e R

2. |TEd (eTEdtedy Sumeidt wfwfed 1.71 2.64
%) ufte g sy, afeda w5
T iR s SE mEee wel
o from & fou safesti w1 Wy
EEREAE U IR R
1 gfagfd W o stufayd 1w
3. |fFdt o wONM ® fau efim 25.30 25.19
Sl I A uRenHE Sy 9E @
fera o o A sfaeel SeE
B ®el ® gfe wl TAfHw
wfasfd & ®9 § W@ T E

4. |f&d s waem % faw sifim 587.43 596.86
Sl T W ufEddE dre,
uRedfm fedwrR @i sfwEe
SHE FgIE wel & g &)
wri¥es gfaqfa @& wfagfa
TE 81 a1l sl uitedH |fve /
TREda &0 o/ sfEd @
B wel & gel § e
wefies gfagfa 1 *1 @ @@
FHe TE HwE B

s 130

EENRCRIRCH .

Corporations.
H_ AT 22795.71| 22467.19 Sub Total 22795.71| 22467.19
T WO 8 T B T 104847.83| 87241.00 Total Exposure to Real| 104847.83| 87241.00

Estate Sector

#Includes 3420.66Crore in respect of exposure (including
investment) in One borrower which is also considered as
Infrastructure in line with paragraph 3 of RBI circular DBOD.
BP.BC.N0.42/08.12.015/2009-10 dated September 9, 2009.

9b. Exposure to Capital Market
®in Crore)

Particulars 31.03.2019(31.03.2018

1. |Direct investment in equity 3803.49 3864.75
shares, convertible  bonds,
convertible  debentures  and
units of equity oriented mutual
funds the corpus of which is not
exclusively invested in corporate
debt.

2. |Advances against shares/bonds/ 1.71 2.64
debentures or other securities or
on clean basis to individuals for
investment in shares (including
IPOs/ESOPs) convertible bonds,
convertible debentures, and
units of equity oriented mutual
funds.

3. |Advances for any other purposes 25.30 25.19
where shares or convertible
bonds or convertible debentures
or units of equity oriented mutual
funds are taken as primary
security.

4. |Advances for any other 587.43 596.86
purposes to the extent secured
by the collateral security of
shares or convertible bonds or
convertible debentures or units
of equity oriented mutual funds
i.e. where the primary security
other than shares/convertible
bonds/convertible  debentures/
units of equity oriented mutual
funds does not fully cover the

advances.
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5. |wfw sl 1 ufasd qen sfas 231.50 258.68 5. |Secured and unsecured advances 231.50 258.68
ofm sk =fF Sd 9o e to stock brokers and guarantees
- oot issued on behalf of stock brokers
F AR Y & and market makers.
6. (e % T HFA H :Pﬁ NIL NIL 6. |Loans sanctioned to corporate NIL NIL
w1 S % ufd derdehl against the security of shares/
% 3T H T HH B A TR bonds/debentures  or  other
S KU YA AT gﬁ{e{ﬁpﬁ securities or on clean basis for
w1 wagfa ® = fam wfagfa @ meeting promoter’s contribution
g geenstt 1 wied G to the equity of new companies in
: anticipation of raising resources.
I
- - - 7. |Bridge loans to companies NIL NIL
7. [wsr ? FI FeTEl/ & fd NIL NIL against expected equity flows/
EzaiEeificalietcaie oy issues.
8. |’ = ufedHm dg T o NIL NIL| [8. |Underwriting commitments NIL NIL
TREda o T A1 3feel 3™ taken up by the banks in respect
Y ?iﬁ?j e of primary issue of shares or
I e _oﬁ 5 ® convertible bonds or convertible
msﬁ E.'a'q ki BRI BT debentures or units of equity
yfderga oriented mutual funds.
9. [|mifS 3fen & foru wie s &l NIL NIL| |9. |Financing to stock brokers for NIL NIL
faraaioor margin trading
10. |s=m ‘i‘“ﬁ Frfer (dsfiera ek 197.52 216.50 10. |All exposures to Venture Capital 197.52 216.50
. . - funds (both registered and
A S w3 E.E unregistered) will be deemed to
H1 3t % wEE E AH S be on par with equity and hence
iR TEfeu gt SR TFIIST will be reckoned for compliance
o (Y SR STy I # with the capital market exposures
ST % fore TR fpar S| ceilings (both direct and indirect)
11, [emem w= =1 o 200313 5150.00 11. |Advances to Mutual Funds 4003.13 5150.00
< Total Exposure to Capital Market 8850.08| 10114.62
USTt ST ol (el TSR 8850.08| 10114.62
sor 9c. Risk Category wise Country Exposure
9 Wifgw AuiEar Hearel TeuIe .
Total Net Funded Exposure as on 31.03.2019 is
31.03.2019 ! Fa o ffy ToIUSR 0 43412.20 FRIE 43412.20Crores. Total assets of the bank as on
3131122018 ) 9% B =A@ sfe 0 747806.10 R 31.12.2018 were <747806.10Crores, 1% of which
37 . "3 3| 9 29 i .3ﬁ1 : comes to ¥7478.06Crore. Total net funded exposure of
’ 1% F0 7478.06 AN BT Eﬂ(g two countries namely Hongkong and UAE amounting to
1 e frae ffy TeadsR &1 af¥n wE: w0 8857.37 HUg 8857.37Crore & 39495.27Crore respectively, is more
AR ®O 9495.27 HUE € Wfeh 31.12.2018 I S 1 Hal than 1% of the total assets of the Bank as on 31.12.2018.
SR & 1% § oo & 1 of: TMRIw foon oY & In case, total net funded exposure of the bank on
S ) 3ﬁ1 % fou HongKong & UAE happens to be more than 1% of total
STEN BT ®0 14.09 TS EAS ®0 assets as on 31.03.2019, provision of ¥14.09Crore for
16.31 FUg 1 WawH fFn w0 2 1 wma ferfa wo Hongkong and ¥16.31Crore for UAE has been made in
frm (Sdisiet) nffeeor & SAER, BTRIT <91 Tvg Sifey terms of RBI guidelines. As per Export Credit Guarantee
Soft arerfq W R qug F0 e guft srefq w2 o Corporation of India (ECGC) classification, HongKong is in
(& e ) the “Insignificant Risk Category” i.e. ‘A1” and UAE is in the
’ “Low Risk Category”i.e. ‘A2’
Sfam grof Tret| Wt 2019 uret| W<t 2018 ®in Crore)
2019 1| W T@I| 2018 HI| W @I [Rigk Exposure| Provision| Exposure| Provision
Wﬂﬁ?ﬂ‘ REIRIERIE) QW‘Q‘EIT RPIRCICE ) Category (net) as held as (net) as held as
(9| (=] ag)| ( ™| (T T ) at March| atMarch| atMarch| at March
) Wa.é ) 2019 2019 2018 2018
(Current| (Current| (Previous| (Previous
T 29239.60 14.09 27583.73 13.07 Year) Year) Year) Year)
%Y 14159.50 16.31| 21270.95 21.67 Insignificant | 29239.60 14.09| 27583.73 13.07
Low 14159.50 16.31| 21270.95 21.67
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A= § Y 4.26 0.00 4.46 0.00 Moderately 4.26 0.00 4.46 0.00
= 3.97 0.00 132.80 000| [tOW
3 768 5.00 076 000 [Moderate 3.97 0.00 132.80 0.00
Moderately 4.88 0.00 0.76 0.00
3= .
High
il 0.00 0.00 034 0001 Ihigh 0.00 0.00 0.34 0.00
i 3= 0.00 0.00 0.00 0.00]  Ivery high 0.00 0.00 0.00 0.00
kS 4341221 30.40| 48993.04 34.74|  |7otal 43412.21 30.40| 48993.04 34.74

9.9 31.03.2019 & 3TTEN Sk FWT Ukl / WHE S&Nkal €HT  Od.
% for wr frod g g P R T
T ¥ 31fer EN ATl Shise ToEUISR & W | SR Bl
YR TehRTUT

I Wl 1 TeRT ST S 01.04.2018 § 31.03.2019 T ey
% < et oft U srhEem SR Sfefasera siterd & oy o
feraren ol TerHoR Wi w1 IR wR T E i-

1. 9dE @ frm, 2. wEwE fafee, 3. fome se=w

fafiee, 4. fomm f5a swism fa1, 5. wR sfean fafes, 6.
Sthesy wia fafies, 7. faea

T 3 @i foat fEAid 31.03.2019 61 TAUeR gEfme ifdm
Hfted ®e 1 15% T fuw T 3H & fgero feger §

Bank’s Disclosureinrespectof Credit Exposures where
the same had exceeded the Prudential Exposure limits
prescribed by RBI for Individual/Group Borrowers as
on 31.03.2019

Details of accounts where Bank has exceeded prudential
exposure ceilings in respect of any Group Accounts and
Individuals Borrowers during the period 01.04.2018 to
31.03.2019 as below:-

1. Food Corporation of India, 2. HDFC Ltd, 3. Reliance
Industries Ltd, 4. Reliance Jio Infocomm ltd, 5. Air India
Ltd, 6. JSW Steel Ltd, 7. SIDBI.

However there are 3 accounts where exposure is
exceeding the prudential ceiling i.e. 15 % of capital funds
as on 31.03.2019, details of the same are as under:-

(T wg H) ®in Crore)
U, [SuRehdt 1| fraif@| weEOeR| 31.03.2018 | |S .[Name of the|Prescribed | Exposure TE as %
g9 |=m et (31.03, Hfea we No. [Borrower Ceiling 31(051; ;(;119) Fof C(Zjapital
.03. und as on
2019 =) 4:8:5%%(35 31.03.2018
: (R41680Crore)
O LS 15%)  8310.33 19.93% 11 |Food 15%|  8310.33 19.93%
Ty Corporation of
2. |foeet 15%|  7840.85 18.81% India
e RSt 15%|  6658.77 15.98% SIDBI 15%|  7840.85 18.81%
feafies 3. |ISW Steel Ltd 15%|  6658.77 15.98%
9T, m‘{a Stfirm: 9e. Unsecured Advances:
(v F0E W) ®in Crore)
F— 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
e o 82229 92 63883.30 Unsecured Advance 82229.92 63883.30
P — 1. Total amount of advances for 3460.11 8247.72
L * T al»_"[ Tt ' 3460.11 8247.72 which intangible securities such as
g
fer Sd & \Rq. S s, charge over the rights, licenses,
SaEl, W e W authority etc. has been included
AR &1 'sTgfasm S & o in  Sch.9 under ‘Unsecured
ST 9 o wnfiet feRar T ® Advances’
2. o Fea  gfagfad W 4369.18 9621.89 2. Estimated value of intangible 4369.18 9621.89
AT qed collaterals

10T IearE g T T T’ﬁ_'ﬁ T URSFHIT: 10.A. Disclosure of penalties imposed by the RBI:

1.
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f&iF 01.02.2019 T AN 7 oAU & 3ifqq U= i
e, e A6 @ WY geAeh ® SeE-weE R @ &
Tifed W AREAeTE g S fafe=r fdel &1 oo 7 3 W
10.00 fafem (NIL) =1 Hifger ST ommen 2

1. RBI vide order dated 01.02.2019 has imposed a monetary

penalty of ¥10.00million (NIL) on observance of non-
compliance with various directions issued by RBI on
monitoring of end use of funds, exchange of information
with other banks and on restructuring of accounts.
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15, WTH 15 - HUa o

15. AS 15— Employees Benefits:

2. & 25.02.2019 i AENeE 7 fawe 9 gefuq gfmmew 2. RBIvide order dated 25.02.2019 has imposed a monetary
fremol & wEtemm ¥ getm fde w1 egueH 7 R & penalty of ¥20.00million (NIL) on observance of non-
e oo Hifee St e compliances with directions related to implementation of

wE 20'09 (NIL) =1 @ SWIFT related operational controls.
( ikl : eﬂfﬁ ; ' 1942 Eaﬁ ﬁamﬁ 16 [Penalties imposed by RBI under the provision of
(4) % FEE % TR : o & Section 46(4) of the Banking Regulation Act, 1949, for
aAffem, 1949 & @<, T =1 wd % qed fohet of o= contraventions of any of the provisions of the Act or non-
TaTIRaie & @Y AfufEg & fedt oft geum % Soosd compliance with any other requirements of the Banking
a0 ﬁT—aﬁW = W ST T Regulation Act, 1949; order, rule or condition specified by
@ ) Reserve Bank of India under the Act.]
10,37, wEsiuer ufayfesl ® ST T WehetenuT: _ _
~10.B. Disclosure of Bouncing of SGL:
01.04.2018 ¥ 31.03.2019 #Y 37t & A wHSTer gfasgfaai o artioulars of Bouncing of SGL {os during the seriod
: " articulars of Bouncing o securities during the perio
i am‘ kS ¢ (3D 01.04.2018 to 31.03.2019 is NIL (NIL)
g aﬁfﬂ m 5 Other Disclosures required by Accounting Standards
11, WEH-5 -3Taty AETeRT Hifd TREd: . . . . .
T;i 11. AS -5 Prior Period and Change in Accounting Policy
TH-5 & 1 d safy & 9™/ = & HE eyl L o .
A ST T E There were no material prior period income/expenditure
items requiring disclosure under AS-5.

12. TE-10W f, @ie i IuehT 12. AS- 10 Properties, Plant and Equipment.

e 2019 % 3 T & at & fe { Break-up of total depreciation for the year ended

T A Y@ ST ‘ March, 2019 for each class of assets
(¥ua =S o) ®in Crore)
IR groft 31.03.2019 | 31.03.2018 Class of assets 31.03.2019 | 31.03.2018
& 84.86 8344 Premises 84.86 83.44
A A ST 441.53 45035 | | Other fixed assets 44153 450.35
ug ol smfeE 0.00 0.00 Leased assets 0.00 0.00
FHES HUFR 51.63 42.38 Computer software 51.63 42.38
e 578.02 576.17 Total 578.02 576.17

13. oN@ET UFeh- 9 TSR HI=ET 13. AS-9 Revenue Recognition:

: T @ Certain items of income are recognized on realization
A H %S = 3 <t Afa 35 ié 3 basis as per Accounting Policy No. 3(5). However, the said
Tl SR W FT S T | TEIA, I S TOA T income is not considered to be material.
14, TwE 11 : faesh fafma =t & uftedw 14. AS 11- Changes in foreign exchange rates:
faeoft T TRade Uiy # SaR-wgE Movement of foreign currency translation reserve
(T w0E ) ®in Crore)
faaror T T Particulars Amount Amount
(2018-19)| (2017-18) (2018-19) | (2017-18)
TR 9 344.87 342.64 Opening balance 344.87 342.64
01.04.18 ¥ 31.03.19 =1 s/@fy = 155.40 47.89 Credited during the year 01.04.2018 155.40 47.89
TR to 31.03.2019
01.04.18 ¥ 31.03.19 & =R 157.14 45.66 Withdrawn during the year 157.14 45.66
FrTeh 01.04.2018 to 31.03.2019
m 34313 344.87 Closing Balance 343.13 344.87

AS-15(R) & 3TTER Yehe [hTuT:

DISCLOSURE IN ACCORDANCE WITH AS-15(R):

A TR R

@ OIS - 15 (EifE)® FTER TSR IR fe et
w1 Gfed feafd 1 o 9 71 @ e qo | e

benefits is as under:

In line with the accounting policy and as per the Accounting
Standard — 15(R), the summarized position of employment
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A. Defined benefit Plans

AOART | Ve Siwifeheh HI=IAT 99T 3 WIS ST SMER TABLE | - Prlnglpal Actuarial Assumptions and the basis of
these assumptions
EIRIEED ENE] IUEH TET THH
Actuarial PENSION GRATUITY LEAVE
HT=dT 310319 | 310318 [310319 31.03.18 | 310319 | 31.0318 Assumptions ENCASHMENT
ECIIS 7.80% 7.89% | 7.05% 7.97% | 7.05%| 7.97% 310319 | 310318 |31.0319| 310318 | 310319 | 310318
-":ﬁTTFﬂ alTﬁ?P:ﬁ 7.80% 8.61% | 7.05% 8.61% Discount Rate 7.80% 7.89% | 7.05% 7.97%| 7.05%| 7.97%
a} g Al : B Expected 7.80% | 8.61%| 7.05% 8.61%
A Return on Plan - -
Fefad T Assets
aa | 9fg 6.00%| 6.00%| 6.00%| 6.00% Rate of 6.00%| 6.00%| 6.00%| 6.00%
- - Escalation In - -
kil < salary
TR T{FTS\' S8 6.00%| 6.50% Dearness Relief| 6.00%| 6.50%
a5 T=d ° ° - ° Escalation Rate - - - -
g T 1.00% 1.00%| 1.00% 1.00%!| 1.00%| 1.00% Attrition Rate 1.00% 1.00% | 1.00% 1.00%| 1.00%| 1.00%
K K TABLE Il - Changes in Present value of the obligation
ATfeteRT |- STl & SdHE e | uieds
(|t i v m ) (ALL AMOUNTS IN CRORES)
5 - — PENSION GRATUITY ENcLAEsAHVI\AEENT
310319 | 310318 | 310319 | 310318 | 310319 | 310318 210319 | 310818 | 310319 | 310818 | 310819 | 310318
ety i Present value
Yo § | 26:124.78|22,850.81 | 3,302.92| 2,930.07 1,887.38 | 1,477.52 of Obligation | 26,124.78 | 22,850.81 | 3,302.92| 2,930.07 | 1,887.38 | 1,477.52
<ot at the
i beginning of
A T period
SiIg | =t A 2,061.25| 1,785.88| 263.24| 203.08| 150.42|  98.52 Add: | Interest Cost | 2,061.25| 1,785.88| 263.24| 203.08| 150.42| 9852
W | = e 24520| 556.50| 14158| 236.22| 95.84| 59.90 Add: | Current 24520| 556.50| 14158| 236.22| 95.84| 59.90
Service Cost
AT
. _ ~ _ _ ~ Add: | Past Service - - - 253.45 - -
S |gd 253.45 past
AT
Less: | Benefits paid | (1,592.10) | (1,349.99) | 558.23) | (349.09) | (308.37) | (281.61)
w2 | E e ae (1,592.10) | (1,349.99) | 558.23)| (349.09) | (308.37) | (281.61)
(A) | Actuarial loss 904.81| 2,272.58| 133.03 2019 19.16| 533.06
/ (gain) on
: bligations
(T) |t = 904.81| 2,272.58| 133.03| 29.19| 19.16| 533.06 o )
. (Balancing
raifRe Figure)
gﬁ/(wq) Present value | 27,743.93 | 26,124.78 | 3,282.54 | 3,302.92|1,844.42| 1,887.38
(g of Obligation
THS) as at the end
safy & afq | 27,743.93 | 26,124.78 | 3,282.54| 3,302.92| 1,844.42 | 1,887.38 of the period
% o7 | 27,743 ,124.78 | 3,282.54 3,302.92 | 1,844.42 | 1,887.
W i w1 TABLE Il - Changes in the FV of the Plan Assets
A e
— q PENSION GRATUITY LEAVE
AferRT |1l TS el & Sfera goa ® uiad ENCAGLINENT
faeww kikl ST T e 310319 | 310318 | 310319 | 310318 | 310319 | 310318
31.03.19| 31.03.18| 31.03.19] 31.03.18| 31.03.1931.03.18
s/afy &1 FAIR value - -
. o) an y 8 y : A . y .
e f Pl 25,212.04 | 24,660.65 | 3,012.96 | 3,155.83
= Sy | 25:212.04| 2466065 3,012.96| 3,155.83 - - /;SSFIS; atﬂ;e
EURES eginning o
A T period
s snfeat Add: | Expected
S | W g 1,989.23| 2,072.16| 240.13| 256.69 - - returnon Plan | 1,989.23| 2,072.16| 240.13|  256.69 - -
m assets
. |t g Add: | Contributions
g S 1,526.48| 162.60| 367.81 -| 30837 28161 by Bank 1,526.48| 162.60| 367.81 -| 308.37| 28161
i Less: | Benefits Paid | (1,592.10) | (1,349.99) | (558.23) | (349.09) | (308.37) | (281.61
e | e N (1,592.10) [ (1,349.99) | (558.23)| (349.09)| (308.37)| (281.61) ess: | Benefits Paid_| ( UK | ¢ )| ¢ )] ¢ )] ¢ )
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i | ®) |Actuarial
Elticx (loss) / gain 336.56| (333.38)| 23.03| (50.47) - -
(©) |=it (=) 336.56| (333.38) 23.03| (50.47) - - zf;;'tasn
(Hge (Balancing
TFHT) Figure)
ety & FAIR value of | 27,472.21 | 25.212.04 | 3,085.70 | 3,012.96 - ]
o & 27,472.21| 25,212.04| 3,085.70| 3,012.96 Plan Assets
e @ ; . » . ’ . g . as at the gnd
of the period
Eiokl
TABLE IV - Actual Return on Plan Assets
ATFEART |V-TT T WX arfaes Uiawet
PENSION GRATUITY LEAVE
ENCASHMENT
faawor ke IUEH FET TR 310319 | 310318 | 310319 | 310318 | 310319 | 310318
31.03.2019| 31.03.18| 31.03.19 31.03.18 31.03.19{ 31.03.18 Expected
e et 1,989.23| 2,072.16| 240.13| 256.69 - - returnon Plan | 1,989.23| 2,072.16| 240.13 256.69 - -
o e Assets
gfdret Add: | Actuarial
e e 336.56| (333.38)| 23.02] (50.47) - - gﬁsl;) a/ngaun 336.56| (333.38) 23.02| (50.47) - -
R ifehen Assets
)/ Actual
s At | 2,325.79| 1,738.78| 263.15| 206.22 - - Return on 2,325.79| 1,738.78| 263.15| 206.22 - -
W FRATaH Plan Assets
TABLE V - Net Actuarial (Gain) / loss Recognized
ATfeTeRT V-IIe T ARl oX aTedfeleh Wiawer PENSION GRATUITY LEAVE
= ENCASHMENT
< ST T TR 310319 | 310318 | 310319 | 310318 | 310319 | 310318
81.03.19| 31.03.18)31.03.19) 31.03.18 31.03.19) 31.03.18 Actuarial gain| (904.81)| (2272.58)| (133.03)| (29.19)| (19.16)| (533.06)
safy & fau iyl | (904.81) | (2272.58) | (133.03)| (29.19)| (19.16) | (533.06) /' (loss) for
freif the period -
= G Obligations
| Actuarial gain 336.56| (333.38)| 23.03] (50.47) 0 0
/ (loss) for the
safy & faw g 336.56| (333.38)| 23.03| (50.47) 0 0 period - Plan
anfeqal W SRS Assets
(aify e Total  (Gain) 568.25| 2605.96| 110.00 79.66| 19.16] 533.06
/ Loss for he
srafy % fom 568.25| 2605.96| 110.00( 79.66 19.16| 533.06 period
RIS Actuarial 568.25| 2605.96 110.00 79.66] 19.16] 533.06
arafr o 568.25| 2605.96| 11000 79.66 19.16| 533.06 (gain) or loss
. ( ) recognised in
wwifeRer (MW the period
/ & Unrecognised 0.00 0.00 0.00 0.00 0.00 0.00
g9 P fq § U= 0.00 0.00 0.00 0.00 0.00 0.00 Actuarial (gain)
. / loss at the
AR (A9)/7 end of the year
qrferent VI - gaas W e T TABLE VI - Amount recognised in Balance Sheet
uye SUEH BT TeReteRtuT PENSION GRATUITY LEAVE
31.03.19| 31.03.18/31.03.19| 31.03.18| 31.03.19{31.03.18 ENCASHMENT
qfget &1 | 27,743.93| 26,124.783,282.54| 3,302.92| 1,844.42(1,887.38 310319 | 310318 | 310319 | 310318 | 310319 | 310318
ek ! Present value | 27,743.93|26,124.78 | 3,282.54 | 3,302.92 | 1,844.42 | 1,887.38
T | A 27,472.21| (25,212.04) | 3,085.70 | 3,012.96 - of Obligation
et Less | FAIR value of | 27,472.21 | (25212.04) | 3,085.70 | 3,012.96 - -
1 3fa Plan Assets,
T Difference 271.72| 912.74| 196.84| 289.96|1,844.42| 1,887.38
3T 271.72 912.74| 196.84 289.96| 1,844.42|1,887.38 Unrecognised
Transitional
mﬁ Liabilty ) : ) - - -
‘a N Less | Unrecognised
Past Service
AT | SHETT T cost - vested
Herl T - benefits - - | 190.00% - -
ffea @w - - -| 190.00* - - . Caf"e:
_ SﬂTﬁﬁ orwar
S — Liability 271.72| 912.74| 196.84 99.96* | 1,844.42 | 1,887.38
- — Recognised in
qerTes o 271.72 912.74| 196.84| 99.96*| 1,844.42(1,887.38 the Balance
T TS Sheet




@l s - - - - - - Negative
- 15 amount - - - - - -
(wfer) determined
i 4 55 under
Paragraph 55
Th{cHh
i of AS-15 (R)
ST N N N N N N Present value
. or avallable - - - - - -
i f availabl
A refunds and
3R ST reductions
et S in future
7 S contributions
T Resulting
AW UTH - - - - - - asset as per - - - - - -
- 15 Paragraph 59
(woifea ) (b) of AS-15
W 59 (R)
(sit) &
STt Hr TABLE VII - Expense to be recognised in Profit and loss
STER A=t statement
s
. PENSION GRATUITY LEAVE
qarfeeht VII- T F g1 @d o 0 =1 ENCASHMENT
310319 | 310318 | 310319 | 310318 | 310319 | 310318
Faaror er SUeT T TRty Current 24520| 556.50| 14158| 236.22| 95.84| 59.90
31.03.19] 31.03.18(31.03.19] 31.03.18] 31.03.19]31.03.18 Service Cost
o e @ | 24520 55650 141.58[ 236.22| 95.84 59.90
St [ 2.061.25| 1.785.88| 263.24] 203.08| 150.42] 9852 Add: | Interest cost 2,061.25| 178588 263.24| 203.08| 150.42| 98.52
e |dern enfear| (1,989.23) | (2,072.16) | (240.13) | (256.69) - Less: | Expected (2,072.16) | (240.13) | (256.69) - -
: return on Plan | (1,989.23
™ Hfaa
assets
Alche Add: | Net Actuarial 568.25| 2,605.96 | 110.00 79.66| 19.16| 533.06
EEHE R G 568.25| 2,605.96| 110.00| 79.66] 19.16| 533.06 (gain) / loss
= ) recognised in
i) year
/a”:;'ﬁ ool saue- Add: | Past Service - -| 100.00]  63.45* - -
Txﬁ?:'[‘: ™ AT - - . X - Cost-
= Recognised
oMY o g 885.46| 2,876.18| 464.69| 325.72*| 265.42| 691.47 Expenses 885.46 | 2,876.18| 464.69| 325.72¢| 265.42| 691.47
EC G =} :ﬁcogtntised ir:
. e statemen
fereroy # of profit and
RIS R SIS loss
TABLE VIII- Movement in Net Liability to be recognised in
qrfereRt VIIl- geaT ¥ W g9 arell 35 39T § ue-ag Balance Sheet
PENSION GRATUITY LEAVE
ENCASHMENT
Uy U BET TeheeRtuT
310319 | 310318 | 310319 | 310318 | 310319 | 310318
31.03.19|  31.03.18(31.03.19( 31.03.18( 31.03.19{31.03.18 Opening Net 912.74| (LB00.84) | 99.96| (225.76)| 1.887.38 | 1,477.52
TR S 912.74| (1,800.84)[ 99.96] (225.76)[ 1,887.38 1,477.52 Liability
o Add: | EXPENSE 885.46 | 2,876.18| 464.69| 325.72¢| 265.42| 691.47
St =5 885.46 2,876.18| 464.69| 325.72*| 265.42| 691.47 Less: | CONTRIBU- | (1,526.48) | (162.60) | (367.81) -| (308.37) | (281.61)
e | T st | (1,526.48)|  (162.60) | (367.81) [ (308.37)[ (281.61) TIONS PAID
Closing Net 27172 912.74| 196.84| 99.96%|1,844.42| 1,887.38
Liability
ifm vg 271.72 912.74| 196.84 99.96*[1,844.42]1,887.38 (Liability
mw recognised in
Ry ¥ B/Sin current
¥ period)
W_qa‘ |
=T ) TABLE IX -Amount for the current Period
PENSION GRATUITY LEAVE
ENCASHMENT
arfeehT IX-adar 1afy & fag i
. 310319 | 310318 | 310319 | 310318 | 310319 | 310318
? Sk T TR Present value | 27,743.93| 26,124.78 | 328254 | 3,302.92 [ 1,844.42 | 1,887.38
31.03.19| 31.03.18| 31.03.19| 31.03.18| 31.03.19| 31.03.18 of Obligation
RURR I 27,743.93| 26,124.78| 3,282.54| 3,302.92| 1,844.42| 1,887.38 FAIR value of | 27.472.21| 25.212.04 | 3,085.70 | 3.012.96 N -
ot bl Plan Assets
e enteEt 27,472.21| 25,212.04| 3,085.70| 3,012.96 - - Surplus / (271.72)| (912.74) [ (196.84) | (289.96) | (1,84442) | (1,887.38)
1 3faa T (Deficit) before
S 271.72)| (912.74)| (196.84)| (289.96)| (1,844.42)| (1,887.38 unrecognised
I T (271.72)|  (912.74)| (196.84)| (289.96) | (1,844.42)| (1,887.38) past service
@ ¥ g cost
AT/ (| )
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2,060.78| (122.81)

(9.91)

(145.02)

(24.86)

(616.21)

(336.56)| (333.38)

(23.03)

(50.47)

ATt X-Aren o o waE Afvrat (e A enfaat

Experience
Adjustments in
Plan Liabilities
-(loss) / Gain

2,060.78

(122.81)| (9.91)

(145.02) | (24.86) | (616.21)

Experience
Adjustments
in Plan
Assets (loss)
/ gain

(336.56)

(333.38)| (23.03)

(50.47) - -

TABLE X -Major Categories of Plan Assets (as percentage of

Total Plan Assets)

T wfagrd ) (In Percentage)
. PENSION GRATUITY
(vfemma #)
- 31.03.2019 31.03.2018 | 31.03.2019 | 31.03.2018
foramur Ay IuET
Government Of India 6.74% 8.66% 11.00% 14.05%
31.03.19 | 31.03.18 | 31.03.19 | 31.03.18 Securites
WA THR 1 6.74% 8.66% | 11.00% | 14.05% State Govt Securities 26.59%|  30.68%|  26.00% 32.50%
T WHR 1 gfasgfeat 26.59% |  30.68% | 26.00% | 32.50% High Quality Corporate 8.37%|  10.58% 4.00% 8.25%
= frm 3 =i ave 837% | 1058% | 4.00% | 8.25% Bonds
) rei = <fEd IR 0.26% 0.00% 0.00% 0.00% Equity S_hares of listed 0.26% 0.00% 0.00% 0.00%
companies
Tufa 0.00% 0.00% 0.00% 0.00%
i i > ; Property 0.00% 0.00% 0.00% 0.00%
SR S AT 8.80% 0.00% ] 11.00% ) 0.00% Special deposit scheme 8.80% 000%| 11.00% 0.00%
e gR1 e W ffert 35.80% | 37.62% ) 31.00% ) 30.05% Funds managed by| 35.89%| 37.62%| 31.00%|  30.05%
T S SR SR ST JHoS 13.35% 12.46% 17.00% | 15.15% Insurer
() Other- Bank Deposits|  13.35%|  12.46%| 17.00%|  15.15%
e 100.00% | 100.00% | 100.00% | 100.00% and CDs
R R TOTAL 100.00% 100.00% 100.00% 100.00%
ATeTeRt X|-2ATIHt a6 & SR USIUTES & 3i9E &l Sasan
TABLE XlI - ENTERPRISE'S BEST ESTIMATE OF CONTRIBUTION
T DURING NEXT YEAR
vy (ffren ) Sy ( ffeeR) PENSION (Funded) | GRATUITY (Funded)
31.03.2019( 31.03.2018 | 31.03.2019 | 31.03.2018 31.03.2019| 31.03.2018 | 31.03.2019 | 31.03.2018
st o & W S| 62000 160000 190.00|  300.00|  [Bank's best estimate|  620.00| 1600.00|  190.00]  300.00
wT SSau AVEE HT of Contribution
ST during next year
aferert Xl ar=r Safafr e o (I fifres ) TABLE XIllI- Other Long Term employee benefits (Unfunded)
A R S P Particulars Sick Leave |Leave Fare |Silver  Jubiliee
@IEI“ (i > & Un availedjconcession(B o n u s
wfga st v | ffen) (i fafen) Casual  leave|(unfunded) (unfunded)
g1 (R fafaes ) (Unfunded)
310319 | 310318 | 310319 | 310318 | 310319 |31.0318
31.03.19 | 31.03.18 | 31.03.19 | 31.03.18 | 31.03.19 | 31.03.18
Present Value of | 73.92 63.39( 211.59( 201.41 8.06| 13.52
I & 73.92| 63.39| 211.59| 201.41 8.06| 13.52 Obligation
i kSl Opening Balance
Hepmorsiier SFar of Transitional - - - - - -
1 g v _ _ _ _ _ _ Liability
Transitional
i % : Liability ; ; ; ; ; ;
bl - h : ) - : recogized in the
kel year
HeRHUEE o Closing Balance
1 gfaer - - - - - - Of Transitional - - - - - -
. Liabilit
deua ¥ = | 73.92| 63.39| 211.59| 201.41 8.06| 13.52 y
Eoni Liabity 73.92 63.39| 211.59| 201.41 8.06| 13.52
Recognized in
balance Sheet
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Particulars

Basis of assumption

Discount Rate

Discount Rate has been determined by
reference to market yields at the balance
Sheet date on Government bonds
(published by FBIL) of term consistent
with currency and estimated term of the
obligations.

Expected Rate
of Return on
Plan Assets

It is assumed that return on the plan assets
pertaining to the pension and gratuity fund
will be 7.80% and 7.05% pa respectively.

Salary
Escalation Rate
(SER)

Based on the broad guidance provided
by IBA, SER for the bank has been taken
at 6 % (Basic Pay increase of 2.8% and

Taaxor GIUTT <R TR

TR RN O 2 e s e A o T s R
TEHE T T (GETHUA g YHIN) W
geraa &t fafr &1 SR witaal & S ER
g1 R Fruif 6t T 7

Ao et TE | Sl € o Welfua A aRataat

W Hfawe i R Uy R IR fa 99 7.80% 3R 7.05%

Heyrferd =T Kl

EEREIEAA ST R &H fhT T S Anfe &

() YR R, S & I THEAR 6% (W&l o
95) 2.8% 3R ST 6% ufa a9 6% oI
gfg & Wy w g & Wy forn @ 1)

T fuoel orwa @R wifessh 0 9 Gt
Afq & 9d & G ¥ g8 W 1% i@
EalCild|

*RBIF 3799 9 DBR.N0.BP.BC9730 / 21.04.18 / 2017-18 f&i&
27 39, 2018 % HWeAW ¥ UHe HE U= TR 1972 & ded
29.03.2018 ¥ 31 WH, 2018 &l THIG a0t & W Y& B Al
oR fomfeai & St w0 =g G g 1000 @ F - E. 20.00
W Tk g % RO AfdNE <Fal 1 faked  fEmm mEn R
o 9 ooy 1 TRE HA gL 31 WM, 2018 H AR & A
®. 63.45 U 1 Yooh TN X E. 190.00 FUS H1 GAH TRl
= fodfte o # 190.00 S T it I IR H AR W
B TEIER, I=AE & fIU qeriens §& Wi difersh VI, VIl SR VI
A ardia fiod o g orqwa O qek guEifed fRar e R

gRarfia sterE™ e

Sk A A A IR T 7 SR 1.04.2010 H AT SUH AR
S A ot gt gforl & wHeE | any g 21 g s
UM % Tl o fammd Wit & SRe0 & SHdid Ty IR
3N yEfud €1 T & fou aei fewfE feufeed fa @
g Rebre iy ot Frgea foman 21

HYEH 1 foeror FrER 2 -

fom =¥ 2018-19 & IWE- 327.10 FAS ( Sk + HHAAL H
RIUCED)

DA increase of 6% pa approx with overall
salary escalation of 6% approx.)

Attrition rate is assumed at 1% taken with
reference to past experience and expected
future experience related to voluntary
withdrawals.

Attrition Rate

* RBI vide its communication DBR.No.BP.BC.9730/21.04.18
/2017-18 dated April 27, 2018 has given the option to Banks to
spread additional liability on account of enhancement in gratuity
limits from ¥ 10.00 lakhs to ¥ 20.00 lakhs from 29.03.2018 under
the Payment of Gratuity Act 1972, over four quarters beginning
with the quarter ended March 31, 2018. The bank exercised the
option and charged ¥ 63.45 crores during the quarter March 31,
2018 and deferred ¥ 190.00 crores to the ensuing financial year.
The said amount of ¥ 190.00 crores has been recognized in the
current financial year. Accordingly, the comparitive numbers for
Gratuity has been adjusted to the extent permitted by RBI in
Table VI, VIl & VIII.

Defined Contribution Plans:-

“The Bank has Defined Contribution Plan applicable to all
categories of employees joining the Bank on or after 01.04.2010.
The scheme is managed by NPS trust under the aegis of the
pension Fund Regulatory and Development Authority. National
Securities Depository Limited has been appointed as the Central
Record Keeping Agency for the NPS.

The details of contribution is as under:-

During the FY 2018-19 = ¥327.10Crores (Bank + Employee

fo ad 2017-18 & <A = 285.45%Ug (&% + wHWRI w1 contribution)
AT During the FY 2017-18 = ¥285.45Crores (Bank + Employee
16. 31 W=, 2019 T WA 99 ¥q WSAR o contribution)
(T wum e F) 16. Segment reporting for the period ended 31st March 2019
) ®in crore)
UM & : hRER TS PART A: BUSINESS SEGMENTS
ok § | faaor AW oY I oY Sl. Particulars YEAR ENDED | YEAR ENDED
31.03.2019|  31.03.2018 No. 31.03.2019]  31.03.2018
- - i Segment Revenue
B R TS
a) Treasury 17026.49 19101.90
F) TS 17026.49 19101.90




alfdfas Rard
Annual Report
2018-19

W) HONe/ Boud 21095.29 17196.42 b) Corporate/Wholesale 21095.29 17196.42
ST Banking
) few SR 19053.49 19078.07 ¢) Retail Banking 19053.49 19078.07
o) = ST U 1512.39 1500.24 d) cher Banking 1512.39 1500.24
Operations
k] 58687.66|  56876.63 Total 58687.66 56876.63
i, |gear uRumm ii. [Segment Results
%) 5 3758.08 4474.83 a) Treasury 3758.08 4474.83
@) wORe ToEw -19392.93  -22337.09 b)Corporate/Wholesale|  -19392.93 -22337.09
ST Banking
m) few dfe 1879.42 249.20 c) Retail Banking 1879.42 249.20
H) T SR uREer 346.05 237.98
d) Other Banking 346.05 237.98
Eﬁg -13409.38 -17375.08 Operations
i | s = 1936.39 2200.00 Total -13409.38|  -17375.08
iv.  [afEre @ 12995.24 10294.201  Tjji. [unallocated Expenses 1936.39 2200.00
. -5370.2 -7292.2
V. [FR ¥ e 5370.28 92.26| [V [Operating Profit 1299524 10294.20
vi. | SrEET A 0.00 0.00] I\ ™ TProvision for Tax 5370.28 7292.26
vii. |qE @9 -9975.49 -12282.82 vi. |Extraordinary Items 0.00 0.00
T g vii. |Net Profit -9975.49 -12282.82
viii. |FEar snfaat Other Information:
35) ?.}GR' 218172.99 232493.98 viii. Segment Assets
T )SHiIRe/ e SfeT 350775.93| 336408.00 a)Treasury 218172.99 232493.98
) foa BT 156586.00 153683.72 b)Corporate/Wholesale 350775.93 336408.00
Banking
o) 3 SRt qierer 22974.81 22529.20 c) Retail Banking 156586.00 153683.72
d)  Other  Banking 22974.81 22529.20
3U WIg 748509.73  745114.90 Operations
) R araEfed enfst 26439.73 20715.20 Sub Total 748509.73 745114.90
= Jem— 774949 46 765830.10 e) Unallocated Assets 26439.73 20715.20
. : - Total Assets 774949.46 765830.10
iX. |@gar Igarg - M
51782319 57613656 ix. |Segment Liabilities
FIER : : a) Treasury 212823.19 226138.86
@) Fe e 842174.59|  327212.45 b) Corporate/Wholesale| 342174.59|  327212.45
il Banking
™) fea st 152746.37|  149482.85 ¢) Retail Banking 152746.37 149482.85
)3 difenT qrae 22411.44 21913.38 d)  Other  Banking 22411.44 21913.38
37 WS 730155.59| 72474754 Operations
Sub Total 730155.59 724747 .54
) M arEfed 2Fdg 6.74 8.26
) ™ - e) Unallocated Liabilities 6.74 8.26
T I 730162.33)  724755.80 Total Liabilities 730162.33|  724755.80
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am @ : snifee @ Part B - GEOGRAPHICAL SEGMENTS
=, U 98 Ut J9 Sl. Particulars YEAR YEAR
§ No ENDED ENDED
31.03.2019 31.03.2018 31.03.2019 | 31.03.2018
1 1. Revenue
*) 57034.78 54875.61 a) Domestic 57034.78 54875.61
@) 1652.88 2001.02 b) International 1652.88 2001.02
F 58687.66 56876.63 Total 58687.66 56876.63
- 2. Assets
*) 732904.16 687440.09 a) Domestic 732904.16| 687440.09
o) 42045.30 78390.01 b) International 42045.30 78390.01
A 774949.46 765830.10 Total 774949.46| 765830.10
e Note:
1 FeaR oAl # ST gEE Wear oiad & ST % 1. Segment Liabilities are distributed in the ratio of their
’ ) respective Segment Assets.
ayreifea fean T €
. 2. Figures of the previous period have been re-grouped /re-
2 el srafy & sTeel 1 SATTIHATIR TH: THE/ T HL00 classified wherever necessary to make them comparable.
foran man ® Afer S= qerig SR ST g |

17. ARG WSl S@TeRR T8 gRT SR G9iiad oiEn e
- 18 & AN UehelehIuT

Heifua wiféat & AW AT Sk @ WA S Ged
& YU FIHE
) o g Hed, yey FRYe T g s st

i) ot ® o SESH TE, wEUEE R, 18.01.2019 Tk W®
(fee =+t ety gur=)

iy ot Hehia TRuT, i FReR, 18.01.2019 9 ® (P
1 Fafy qH)

iv) ot TA Sy, SR ReTE
v) o 3™ FAR SIS, SRt faeeR, AR 22.01.2019 § wERAG
P—

) e fiezw fafies

iy e seRede wides fafaes

iy oAt geERe Sifwn wfa

iv) OSTE FeHA S (o) fafiee, 9.

V) % doAet S« fafie qem
“HTH F 9% FH F HIE IS@ o ® €, ik wE g0
14.02.2011 1 oedg WX w3 fan man 7

Teantt e

) fufege diore eme SRewe s wifa (R @ foama
24.08.2018 ! T @ M)

iy fufque o=t e AL (R @ faswa 24.08.2019 & R
= )

iy droe EreiET wEAe fatee

17. Disclosure of Related Parties as per AS —-18 issued by
ICAI

Names of the related parties and their relationship with
the Bank:

Key Management Personnel:
i) Shri Sunil Mehta, Managing Director & CEO

i) Shri K. Veera Brahmaji Rao, Executive Director, Remained
upto 18.01.2019 (ceased to be Director)

iii)  Shri Sanjiv Saran, Executive Director, Remained upto
18.01.2019 (ceased to be Director)

iv)  Shri Lingam Venkata Prabhakar, Executive Director,

V) Shri Agyey Kumar Azad, Executive Director, w.e.f.
22.01.2019

Subsidiaries:

i) PNB Gilts Ltd.

i) PNB Investment Services Ltd.

iii)  PNB Insurance Broking Pvt Ltd*.

iv)  Punjab National Bank (International) Ltd., UK.
v)  Druk PNB Bank Ltd, Bhutan.

*Steps are being taken for winding up of the company as
the license has already been surrendered on 14.02.2011.

Associates:

i) Principal PNB Asset Management Company Pvt. Ltd
(Stake sold on 24.08.2018)

i) Principal Trustee Company Private Limited (Stake sold on
24.08.2018)

iii)  PNB Housing Finance Ltd.




iv) el Aeesw sfedn wwERE &, fa

v) g (SE o) Steurdt, SHeifRE

vi) meg foeR urfior S, e’ 31.12.2018 W

vii)  gferor faer umHior SR, 9e’ 01.01.2019 & wurEt

vii) wd i@ gl d, Jeasw

ix). fedreer wew o e wodt

X) U T S, SHyRerere

ixi. e gd e S, We
e TR UmHior S 31.12.2018 T e | @Il
wqe faer arfior S & @i foer wHv §F & qEmer
% 9 ST § 5014 Tl 21.12.2018 % wrezm | <faqor
faer wHio % 01.01.2019 & sifeqe & a1
ool YRR, T9E T W, YR GRR h SIfugEa 9
5015 fedtem 21.12.2018 & Hezm @ Hiewal U0 S AR
Gacsl UHIOT Sk T HHMH USTE UHIO S, HORI
T 01.01.2019 T g2

Y I

) TR W% o, s, U

iv)
v)
Vi)
vii)
viii)
iX)
X)

Xi)
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PNB Metlife India Insurance Company Ltd.

JSC (Tengri Bank) Almaty, Kazakhstan .

Madhya Bihar Gramin Bank, Patna* up to 31.12.2018
Dakshin Bihar Gramin Bank, Patna** w.e.f. 01.01.2019
Sarva Haryana Gramin Bank, Rohtak.

Himachal Pradesh Gramin Bank, Mandi.

Punjab Gramin Bank, Kapurthala***

Sarva UP Gramin Bank, Meerut.

*Madhya Bihar Gramin bank remained in existence till
31.12.2018.

**After amalgamation of Bihar Gramin Bank with Madhya
Bihar Gramin Bank vide Notification no. 5014 dated
21.12.2018, Dakshin Bihar Gramin Bank came into
existence w.e.f. 01.01.2019.

***Similarly, In state of Punjab, Malwa Gramin Bank and
Sutlej Gramin Bank got amalgamated with Punjab Gramin
Bank, Kapurthala w.e.f. 01.01.2019 vide GOI natification
no. 5015 dated 21.12.2018

Joint Venture:

i)

Everest Bank Limited, Kathmandu, Nepal.
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Hefa Tfdal & @y o9 < (v wE )
BSEIRG! ' st HEART/Gga ST | Y& YU FifHE | & USEA HiHb eyl
et (Tt ereran % REaRR
e & 1Em)
o o o (o2} o o
aRsAHE @A TR | AF el | @n) el | W el - - 155.16 | @] W&l | &r] T | @np Tl 155.16 ] Tél
AN Tl | AN e | @R TRl @n] el - - (149.15) | «r & | @] el | @] el (149.15) WG
IR ar] e | W T | @ e | e e 0 0 0 0 0 0 0 0
Sl I G i i Sl s Gl (0) (0) (0) (0) (0) (0) (0) (0)
SR o e | e e | e et | e e | 374394.90 - 28.59 41.25 0.05 0.05 37442354 41.30
an T | o T | @ e | e et | (186536.12) - (54.13) | (81.50) | (0.05) (0.73) | (186590.30) | (82.23)
i o e | e A | e e | e 0 0 0 0 0 0 0 0
ar A | an T | @y A | ang T (0) (0) (0) (0) (0) (0) (0) (0)
YRGS A | any AR | oy e | @ | oy e | 88974.34 - 11.31 - 0.30 - 88985.95 -
frrew o e | wm e | @ Aer| @ e | (93407.02) _ (0.00) - (0.00) - (93407.02)
frerer ar] e | T | @y e | g e - _ _ _ _ _
iR fferR ar] T | A A | arp e | any R _ _ - - - -
Ffasang
o T
s et
FqEq]
§
SilEutek
E2EE1
Eeclciipl
w TR
o enfeat
EaRcEal
§ Wi
EilEutek
HqEq]
eH oA n] T | o AE |« | e e | 5668.75 - - - - - 5668.75
o e | e e | et | e e | (4730.37) _ _ _ _ _ (4730.37)
ar] S | W T | @ e | g e _ _ _ _ _ _ _ _
qF qIR ar TR | @r T | r | ary e - -
ar] e | W TR | @ e | @ e _ _ _ _ _ _ _ _
ar] e | W TR | @y et | g e _ _ _ _ _ _ _ _
yer HfeRe | R TEY | @F] TRl | @r TR | AR TRl - -
AR Tl | @F e | @r] T8 | an] el _ _ _ _ _ _ _ _
G AT rvmlqﬁf a‘rzlqg”f ?ml:m*f wlqﬁ 7405.23 - - - - - 7405.23 -
o UR _ _ _ _ _ _ _ _
I FHHEH _ _ _ _ _

"Rl SR H® Wednl WEnsl % WY g WA 1 TRl ol Wi - 18 ' Eweted qrel Feheisu’’ & W 9 % HEASR el
o e S U R P SRl ) SR UE o wrafed Wi @ e o 9 fedt @ wwafum geA 44 @ w2 @ @ S T
ERERIEC A

e 142
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Transactions with Related Parties ®in Lacs)
Items/ Parent** Subsidiaries** Associates/ Joint Key Management Relatives of Key Total
Related (as per ownership ventures Personnel Management
Party or control) Personnel
S | Maximum i Maximum 2 Maximum 2 Maximum S | Maximum 2 Maximum
* amount * amount « amount * amount * amount * amount
& | outstanding IS outstanding I outstanding IS outstanding | & |outstanding IS outstanding
Remuneration N.A N.A N.A N.A - - 155.16 NA NA NA 155.16 NA
N.A N.A N.A N.A - - (149.15) NA NA NA (149.15) NA
Borrowings N.A N.A N.A N.A 0 0 0 0 0 0 0 0
N.A N.A N.A N.A (0) (0) (0) (0) (9) (0) (9) 0)
Deposits N.A N.A N.A N.A 374394.90 - 28.59 41.25 0.05 0.05 374423.54 41.30
N.A N.A N.A N.A (186536.12) - (54.13) (81.50) (0.05) (0.73) (186590.30) (82.23)
Placement of | N.A N.A N.A N.A - - - - - - - -
Deposits N.A N.A N.A NA - - - - - - - -
Advances N.A N.A N.A N.A 0 0 0 0 0 0 0 0
N.A N.A N.A N.A 0) (0) (0) 0) 0) 0) 0) (0)
Investments N.A N.A N.A N.A 88974.34 - 11.31 - 0.30 - 88985.95 -
'C"azi*g’e N.A N.A N.A N.A (93407.02) _ (0.00) - (0.00) - (93407.02) -
Investments N.A N.A N.A N.A - - - - - - -
in debentures NA NA NA NA R ~ ~ ~ ~ ~ - R
Non funded N.A N.A N.A N.A _ _ -- -- -- -- -- --
Commitments
Leasing/ HP -- -- -- -- -- -- -- -- -- -- -- --
arrangements
availed
Leasing/ HP - - -- - - - -- - -- - - -
arrangements
provided
Purchase of - - - - - - - - - - - -
fixed assets
Sale of Fixed - - -- -- - - -- - -- - -- -
Assets
Leasing/ HP -- -- -- -- -- -- -- -- -- -- -- -
arrangements
availed
Interest paid N.A N.A N.A N.A 5668.75 - - - - - 5668.75 -
N.A N.A N.A N.A (4730.37) _ _ _ _ _ (4730.37) -
Interest N.A N.A N.A N.A - -
received N.A N.A NA NA _ ~ ~ _ ~ _ _ ~
Receiving of N.A N.A N.A N.A - -
Services N.A N.A N.A N.A _ ~ _ _ _ _ _ ~
Rendering of N.A N.A N.A N.A - -
Services NA N.A N.A N.A _ _ _ _ — — — =
Management | N.A N.A N.A N.A - -
contracts N.A N.A N.A N.A _ _ B _ _ _ _ _
Dividend N.A N.A N.A N.A 7405.23 - - - - - 7405.23 -
received N.A N.A N.A N.A - _ ; ) } . - }
Bank Charges _ _ _ _ _ _ _ _
Commission _ _ _ _ _ _ _ _
Received

**The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related Party
Disclosure’, which exempts state controlled enterprises from making any disclosures pertaining to their transactions with other related

parties, which are also state controlled.
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18. IGT UMk 19 : TSl ol i@l 18. AS-19 Accounting Of Lease
o< 3t ufemes &=t Financial and Operating Lease:
¥ 3 foim e & f of o o wew T8 e 2 The Bank has not entered into any transaction of Financial
TR o e wY q wrfag TR wite B & S Lease. Operating Lease primarily comprises of office
Y5 3 fopey § 9 md B ¥ R o W Fﬁ’ s premises, which are renewal at the option of the Bank.
et < . Lease payment for assets taken on operating lease is
=7 F i ﬁ;;ﬁ; 1 w1 @ i Bl @W o recognized as an expense in the Profit and Loss Account.
19. AS 20 - Earnings Per Share
19. /@ MR 20 : Ufd $ER oIS
Sl. Particulars 31.03.2019 31.03.2018
. Taawor 31.03.2019 | 31.03.2018 No.
hill A EPS - Basic / Diluted -30.94 - 55.39
% | $feE-gE  /aga (R -30.94 - 55.39 (in?
#) (IR aifiga) (Non Annualized)
@ |[F F wER T & | 99754860 [ -122828202| |B | Amount used as| -99754860 | - 122828202
w9 A numerator Profit/
S M Tl X (Loss) after tax } in
AR (F0 TR H) '000)
il SRl k1 SifeRd e %2.00 each | %2.00 each C Nominal value of share | 32.00 each | %2.00 each
| Tegert % ®9 | U | 3223964730 [ 2217358150 D Weighted average | 3223964730 | 2217358150
fou sfoardl s &Y number of  equity
g & shares used as the
denominator
20. (D) -2 W F | 20. (i) AS 22- Accounting for taxes on Income
o 4 oiEn Hifd W@ 10 % SFTHR AR Y fEEl qen The Bank has recognized deferred tax assets and liability
Tzarstt 1 TeEH w5 § e Tq@ ek FrEfated ¥, as per accounting policy no. 10. Major components of
: which are set out below:
(TR g wUd H) ®in Crores)
ferawor 31.03.2019 | 31.03.2018 Particulars As on As on
%} ﬁ‘ & T:l-ﬁ ﬁ. 7 31.03.2019 | 31.03.2018
SE———r— - - Deferred Tax Assets
Tt TR B A wrEEH 718.47 721.27 Provision for Leave encashment 718.47 721.27
UYH F SUEH % felq wreE 163.71 350.50 [ [ provision for Pension & Gratuity 163.71 350.50
U 439 &% sfaria wifafuss o 0.00 0.00 Smutory Liabiy Ws 435 Y Y
atutory Liability u/s . .
e ok wfey wmw @ few|  17852.67 | 11788.71 Y
S CCIES Provision for bad & doubtful debts 17852.67 11788.71
F AR THAH (W & S W) 283.87 1364.31 Taxable loss (carried forward) 283.87 1364.31
g 19018.72| 1422479 [rotal 19018.72 |  14224.79
AT Y I Deferred Tax Liabilities
oA AR T IR -65.87 -6.85
AfufEn, 1961 9 99 504.49 499.73 Depreciation on fixed assets -65.87 -6.85
36(1) (vii) & Siaia et Deduction u/s 36(1) (viii) of 504.49 499.73
F—— HW@TH@? (firoer § 2 0.00 517.16 Income Tax Act 1961 .
[ foReT TR SR SRR Non Borrowal Fraud (not debited 0.00 517.16
qg"’[ﬁ ) A in P/L but claimed in ITR)
Tsﬁg 438.62 1010.04 Total 438.62 1010.04
At e enferat (95) 18580.10 13214.75 Deferred Tax Assets (Net) 18580.10 13214.75




T8 2018-19 & AU TR (%.7113.72 HAS) 536535 UG i
AT T T e o e @ o S| 6 R © |

(i) S T T GRE Sk F gduH R H feu ey @ik
TH @A A w1715 Fs (e ad 5.-71.15 *g) Sfae foan
B 9 A HY BT IO TRl sfemR 8 W gTH faee g
U & fw 3faa @ o & -] AFER AfufEE 1961 & TEEE
% SFTER T 2

21,

22,

23,

24

T UMeR 23 : Glfed fawia faavon & udifauew o
Traett & fag orate

<feh S ®1 T TEArT geeneti § wriierd wepta w1 fo
2 ok d% & s fafaEl | geaqd gue e @
AfuepR 8, ord: S *1 qufha fawie foafosl & t@ fom
F A T R

TGl HFE 24 : YRS 31T8g BT

el 01.04.2018 | 31.03.2019 1 Fafd & SRE &% A
gt fopet off v w1 uRErer sreg T fRer @ o
RoTHEEY  Fd@e wt e SR enfedEl 1 A ga qen
forelt uftarer 1 Trqul ®Y ¥ WHG FT w1 TE R ol
T foran T ® oo S g9 we)

@l AR 28 Il eht SATETHTET

ok T oA T vt T foie onfal &1 © AW o
T 28 STl H1 QM dF] &l © | 3k &1 1@ o
37 omft (59 W A% ] B ©) i 39 WM H I

% o7l oTUfE TeE % fAT 31.03.2019 I fRE HeEyul
o e STaEmE T 2

T e 29 : WAL, HTh{HeEh 9T 3T TehieTeh
it

i) Iarel & few wraaT ¥ SaR-weE’

The deferred tax assets ¥5365.35Crore for
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FY 2018-19

(X 7113.72Crore) is credited to Profit and Loss Account.

21.

22.

23.

24,

(ii) Current Tax: During the year the bank has debited
to Profit & Loss Account ¥17.15Crores (Previous Year
%-71.15Crores) on account of current tax. The current
Tax in India has been calculated in accordance with the
provisions of Income Tax Act 1961 after taking appropriate
relief for taxes paid on foreign jurisdiction.

AS 23- Accounting for Investments in Associates in
Consolidated financial Statements

Since Investments of the bank in its Associates are
participative in nature and the Bank having the power
to exercise significant influence on their activities, such
Investments are recognized in the Consolidated Financial
Statements of the Bank.

AS 24 - Discontinuing Operations

During the period from 01.04.2018 to 31.03.2019, the bank
has not discontinued operations of any of its branches,
which resulted in shedding of liability and realization of the
assets and no decision has been finalized to discontinue
an operation in its entirety which will have the above effect.

AS 28 — Impairment of Assets

A substantial portion of the bank’s assets comprises
‘financial assets’ to which Accounting Standard 28
‘Impairment of Assets’ is Not Applicable. In the opinion of
the bank, there is no impairment of its assets (to which the
standard applies) to any material extent as at 31.03.2019
requiring recognition in terms of the said standard.

AS-29  Provisions,
Contingent Assets

Contingent  Liabilities and

i) Movement of provisions for liabilities*

(30d =S H) ®in Crore)
feaoT AT TFHET R e/ Particulars Salary Legal cases/
A , arrears contingencies
1| T 2018 &1 9 362.59 25.70 Balance as at 1st April 362.59 25.70
(7.10) 2a30)| |20t (7.10) (24.36)
gty & SNF YA HAT 370.24 1.89 Provided during the period 370.24 1.89
MU (355.55) (3.20)
- (355.55) (820 Amounts used during the 0.00 0.00
sty % RE gg AR 0.00 0.00 period ©.06) 0.25)
(0.06) (0.28) i :
Ity % IR fod 19.11 258 Reversed during the 19.11 2.58
(0.00) wsg | | Period (0.00) (1.58)
31 W= 2019 & 9w 713.72 25.01 Balance as at 31.03.2019 713.72 25.01
(362.59) (25.70) (362.59) (25.70)
€dE / A 3 R T/ Timing of outflow/ On actual Outflow on
1 qHY RURIRRER ESSNIERN L uncertainties Payment settlement /
CIREIE crystallization
n actua utflow on
(aeifereh (Feer/ © | Outfl
TAE W) freargeTT W Payment) settlement /
Sfeate) crystallization)
31 & fou YEum w1 siew *Excluding provisions for others
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ii) 3RS TSN WX WS - 12 W :

w1 =& (1), (1), (), (IV), (V), (VI) T TE <o 31ierd / g
/SRR gl ® e, ofdiel @1 fued, Wi Sn @
Tfer, dfesrm fact w1 o, g widal g 1 W A
WA A € |

Y F EH @Td | 9 96 & 3T=id S99 T ‘g

ii) Refer Schedule-12 on contingent liabilities

Such liabilities at S.No.(l), (1), (1), (IV), (V) & (VI) are
dependent upon the outcome of Court / arbitration / out of
court settlement, disposal of appeals, the amount being
called up, terms of contractual obligations, devolvement
and raising of demand by concerned parties, respectively.
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25. < 25. Break up of “Provisions and Contingencies” shown
T IeRfeRant”’ @ faawur frefatea @ under the head Expenditure in Profit and Loss Account
(v7 S ) is as follows:
®in Crore)
faeror 31.03.2019 | 31.03.2018
- Particulars 31.03.2019 |31.03.2018
fermll W goae™ 3 WEEE (IS5) 1640.95| 2027.15 — —
- Provisions  for  depreciation on 1640.95| 2027.15
asier omfeqal @ faAW wiEwm|  24434.59| 24452.73 investment (net)
(T5)
S 436.26| -1506.96 Provision towards NPAs (net) 24434.59| 24452.73
e A @] 5370.28| -7292.26 Provision towards Standard Assets 436.26| -1506.96
TRy |igd) (PrO\I/is(,jion Ir:nade té)war;jsTlncng\]/s T|ar): -5370.28| -7292.26
- including Fringe Benefit Tax ealt
I YraeT AT STk ehang: 1829.21| 4896.36| |1y
Ferema 31.03.201931.03.2018 Other Provision and Contingencies 1829.21| 4896.36
wrsg -196.40|  -641.21 Detail: 31.03.2019|31.03.2018
SRR Standard -196.40 -641.21
T /3T 0.00 203.89 Restructured
%I fawa Sale to SC/ 0.00 203.89
T @ 2003.09| 5382.68 RC
T ML R Written off & 2003.09 5382.68
= others
—y 54.60 0.00 Sale to Arcil 54.60 0.00
fasra Restructured -32.08 -49.00
fogeae -32.08|  -49.00 CDR-FITL
HEem- Total 22970.73| 22577.02
22970.73| 22577.02
Gﬁg 26. Break-up of Floating Provisions is as follows:
26, ST wraHmEl st faeror fefafaa @ & in Crore)
(FUd &g ) Particulars 31.03.2019 | 31.03.2018
fawor 31.03.2019 | 31.03.2018 Opening balance 360.25 360.25
IR Sy 360.25 360.25 Quantum of floating provisions NIL NIL
: ; made during the year
o & <RA fohT T gt g NIL NIL de during th
w1 Tfer Purpose and amount of draw NIL NIL
a9 ® IR SR GRI HT T HUY NIL NIL down made during the year
3 S F uf SR I Closing balance 360.25 360.25
oo 360.25 360.25
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27. utya fafa @ wfdr freprer: 27. Draw Down from Reserves:
(TUX S ) R in crore)
| urfera fafer | fremrett T =TT Sr. | Reserves | Amount Purpose
ke T No. drawn
1 Other NIL No claim has been received
1 | o= urfaa = o< 2019 (01.04.2018 & 31. Reserves (NIL) during the period ended
(= 03.2019 ) T AT Tty (Blocked March 2019 (01.04.2018
) % N 3 T wiee grareal Account) to  31.03.2019) against
% i, =iee R 9m= Inter Branch Credit entries,
IRferd i ofafta@ i off I Blocked and transferred to
e e e ® General Reserve .
2 W 101.59 anfel = I sTfaey 2 | Revaluation 101.59 Revaluation surplus of
Ri&d (66.71) | =t fHUem@m T ﬁxwm reserves (66.71) |Assets disposed off and
el W yoEM Wl TS Depreciation on  revalued
STRfera ki 3tafa fawam e portion transferred  to
} - R R .
3. wifafues 451.87 |fafe wihl aigm & fau evenue Reserve
STRfara (0.00) ExERUGIES 3 Statutory 451.87 Coupon Payment for
3 d - - . Reserve (0.00) Additional AT1 Bonds
28, TEWH qaifed ‘JIlEEI-';l foTerTardt afed SfeRT FremuTer
& orfufufay feraifad 7 9 & Hag ¥ Uehe IR uT: 28. Disclosure of complaints and unimplemented
& TS B awards of Banking Ombudsman including customer
" 31.03.2019 | 31.03.2018 complaints pertaining to ATM.
@) |98 @ omw § wfi - 54099 : :-L5564 a. Customer Complaints:-
TSI =1 Tem Particulars 31.03.2019 | 31.03.2018
(@) | o & e e R w 1993427 1355483 () | No.of complaints pending 84099 15564
: at the beginning of the year
T t the b f th
@ =t = S F—— 2046096 1286948 (b) lej)r.i:(; fr?én;;‘:?ts received 1993427 1355483
ferrmaal &t He
— - (c) | No. of complaints 2046096 1286948
(=0 jﬁj 7’# 3t o wfisr freprer 31430 84099 redressed during the year
(d) | No. of complaints pending 31430 84099
@ Sfwn erewure g fag o srfafota: at the end of year
P — 31.03.2019 | 31.03.2018 b. Awards passed by the Banking Ombudsman:-
(%) | ¥ & oW H @] 7 ferg 2 N Particulars 31.03.2019 | 31.03.2018
T srfufofal @t demn (@ |No. of unimplemented 2 NIL
(@) | ot & A AT el 7 3 Awards at the beginning of
. the year
g0 wim  eifuftof &t
. (b) | No. of Awards passed by 7 3
the Banking Ombudsman
(M |ad & /A @ T T 4 1 during the year
srfufuial =1 e (c) | No.of Awardsimplemented 4 1
(=) |=d & ofq@ § oy 7 fopw T 4% 2 during the year
arfufrofat =1 gen’’ (d) [No. of unimplemented 4% 2
i . ) Awards at the end of
e oTaTE & U |, Rrhededl gR1 otene Wt wWeHfd Al year*

§ T BE WS, ASH, 2006 F ATER, I SIS WHTW B
ST 3R SUHT IS GAE & €M S\ a%h o e
sEre & Wit &t fafy @ 30 KA & ofafa dF o weqa A
F, e wf "eAfd & 99 fem gl g ffm feem &
EEI]

" g A | foes foed 9o ¥ ordia wEa w5 T 8 iR

o 3T 31.03.2019 ! ST 81 A & ST WA §' A
o9 4 erdie wEd & T el

*In case of 1 award acceptance of award not given by complainant.
As per clause 12(8) of BO, scheme 2006, the award shall lapse and
be of no effect unless the complainant furnishes to the bank within
30 days from the date of receipt of copy of the award, a letter of

acceptance of the award in full and final settlement of the claim.

**In 2 cases in which appeals were filed in the earlier years,
appeals are still pending as on 31.03.2019 and in 2 other cases
appeals have been filed during the current year.
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29. 9% 4 gAee fEen ¥ yefgae vgevE i@ (WeRT) 29, The Bank has issued a Letter of Comfort to Prudential
w1 g%, o ool oruM Wome M S (STHYE) Regulation Authority (PRA), the regulator in United
fafee & gdy § ﬂ—eﬁ—vﬁ ofTYETEE IS S fEer © e Kingdom, committing that the bank shall provide
TG I T SAVEEE fE T oo fF afX uee vee S financial support to its subsidiary, Punjab National Bank
(Feriemar) fafes, @ erot fader sfrargane o 7 @ (International) Ltd., UK so that it meets its financial
@ ¥ 30 fodm H%’WT'IT T FGT | commitments as and when they fall due.

o . £ Apart from the above, the Bank has not issued any Letter
? K hiid ? aﬁ? o ,\W Tw\ﬂ'ﬂ il . %TPZIT of Comfort and therefore there are no cumulative Financial

3:, SAYETE T & S g forcfta wfqareaar 2 2 obligations under Letter of Comfort.
T % T, e T g‘i 3"4‘ © mhim)v a‘ TR The Prudential Regulatory Authority (PRA), regulator
02.09.2015 % T F AR % = ard feree’ & A @ of UK, has vide its letter dated 02.09.2015 put the Bank
Bl g *E foiy ged A T Y @ 1 dieet A 2 S, under ‘watch list. There are no specific restrictions or
2017 I s =Faw Fams g sawasharet w1 U &6 o penalties. PNB infused fresh capital of USD 20 million on
I I GEEd & foau guEEien 20 fafeam &1 7 3o & 2 2nd June 2017 to help it to meet the minimum regulatory
) . . capital requirements.
30. (i) Ser gRT W e MU Sk ST KRR & g o o _ _
TERETETUT 30. (i) Disclosure in respect of Insurance Business
undertaken by the bank:
(T Tg ) .
® in Crore)
Terawur 31.03.2019 | 31.03.2018
Particulars 31.03.2019 | 31.03.2018

i 31'03’201‘8/31'03'2019 ! Details of fees/remuneration

Bk 7“'1 A o s ﬁ*_q ™ o received in  respect  of

THIRY HRER & a4 o T Yoo/ Bancassurance Business

qiiksifaes &1 faaRor: undertaken by  the bank

] during the year ended

(i) Sftert A PriER 177.60 143911 131.03.2019/31.03.2018:

(i) T2 e e R 51.44 35.71 (i) Life Insurance Business: 177.60 143.91

(iii) PIIHA HS FLER 3.43 6.44 (i) Non-life Insurance Business: 51.44 35.71

g 232.47 186.06 (iii) Mutual Fund Business 3.43 6.44

(i) o€ Ul Tl WA HHYE/WEET & wdg W TOTAL 232.47 186.06

: (ii) Disclosureinrespect of Commission/Incentive earned
(su a;a—g o) on 3rd party Products:
Fererur 31.03.2019 | 31.03.2018 Rlin Crore)
o 3 184 0.43 Particulars 31.03.2019 | 31.03.2018
. Atal Pension Yojna 1.84 0.43

TS A S A 0.80 0.98 lon ¥o)

- Prime Minister Surakasha Bima 0.80 0.98

JeHST S seifa s =@ 3.48 3.92 Yojana

REIECIREEECCI 4.66 3.68 Prime Minister Jeevan Jyoti Bima 3.48 3.92

Yojana

31, T RN, oA, wmur Sifewi oK srsleR ol T UIDAI-Aadhar 4.66 3.68

E-CTuH : :
31. I. Concentration of Deposits, Advances, Exposures
" and NPAs:
() ST HTH AT egiehtor:
" a) Concentration of Deposits:
(T FUS S W) @ P
®in Crore)
Teraror 31.03.2019 | 31.03.2018

20 3 Ers\ PR o s | 21810.32 | 31503.88 Particulars 31.03.2019 | 31.03.2018

aifor Total Deposits of twenty largest | 21810.32 | 31503.88

Fe— s 3 depositors

[ qort | 3.23% 4.91%
B SH W ° ’ Percentage of Deposits of 3.23% 4.91%

20 FEE T SIS ®T ST A twenty largest depositors to Total

T % Deposits of the bank
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Note: The above deposit figures not include (Inter Bank) deposit

T 2 held by Bank.
(@) 0 & e (b) Concentration of Advances:
(Tfor o FAE W) Rlin Crore)
- 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
20 G99 o2 HUE/MEHl & He| 83649.35 | 93019.87 Total Advances of twenty largest | 83649.35 |  93019.87
At borrowers
o & HUEAER & FwA AR 16.52% 19.73% Percentage of Advances of 16.52% 19.73%
F g H 20 TE 9 ROl twenty largest borrowers to Total
TEF F ART F % Advances of the bank
T s c oncentration of Exposures:
() ) C i fE
(xif 3 =g #) ®in Crore)
) Particulars 31.03.2019 | 31.03.2018
faaror 31.03.2019 | 31.03.2018 Total Exposures of twenty largest | 119894.72 | 103992.52
20 m a@: mm ﬁ ﬁ-q.l. 11989472 10399252 bOI’I’OWEI’S/CUStomerS
T A TSR Percentage of Exposures 19.89% 17.56%
N J 20 ; 10.89% 17.56% to twenty largest borrowers/
ﬁuf‘ . g f customers to Total Exposures of
H@ Fl the bank on borrowers/customers
w %
() TSieR ST ST HeciiehTuT: (d) Concentration of NPAs:
(Tfer o g H) ®in Crore)
Particulars 31.03.2019 31.03.2018 Particulars 31.03.2019 31.03.2018
o7 4 T @@ § e w0 11820.57 14262.24 Total Exposure to top four NPA | 11820.57 14262.24
- accounts
() WIEETeRuT healsl TuTa: (e) Provisioning Coverage Ratio:
oot 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
YA FHeRsl T 74.50% 58.42% Provisioning Coverage Ratio 74.50% 58.42%
I gear arfim: Il.  Sector-wise advances:
(TR B WS W) R in Crore)
- Sl. [Sector As on 31.03.2019 As on 31.03.2018
. Q‘i 31.03.2019 TR 31.03.2018 N Outstanding| Gross |Percentage| Outstanding Gross | Percentage
4. o. Total NPA: fG Total NPA G
k5l W el # L ksl W Kl bl L Adv(;nces ® ONPr::S Adv(;nces ° 0NPt:sSs
i i | A A Y | SR to Total to Total
TRy R TR Advances Advances
inthat inthat
T T sac ect
he 55 ekt A |Priority = —
Sector
3. | mrufags g}—,[ 1. |Agriculture 79827.14| 11504.11 14.41 67838.47| 8876.97 13.09
d allied
1. | $fwus | 79827.1411504.11| 14.41| 67838.47| 8876.97 13.09 :ztiviti:sle
SR 2. |Advances 19508.31| 4247.54 21.77 68373.13| 10951.11 16.02
< t o
wfafafeat industries
2. | wrafges g}s{ 19508.31 | 4247.54 21.77 68373.13 | 10951.11 16.02 S Ie' C'tbol r
. eligl e
$ﬁ?§“ﬁ * as gpriority
sector
ﬁﬁ%"; lending
. 3. |Services 59726.08| 7657.92 12.82 13249.34 21.41 0.16
é?ﬁ el 4. |Personal 16815.90| 1140.99 6.79 15754.23| 1142.63 7.25
B loans
}':reﬂq' 59726.08 | 7657.92 12.82 13249.34 21.41 0.16
4. | oafema | 16815.90| 1140.99 6.79| 1575423 1142.63 7.25
el
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3Iq-sE | 175877.43 | 24550.56 13.96 | 165215.17 | 20992.12 12.71 (SU)b-total 175877.43| 24550.56 13.96|  165215.17| 20992.12 1271
: " : . : . . .
(37)
N
. | T e B Prioorit;
& Sector
1. q;f‘q 'QE[ 20481.81 424.02 2.07 22170.24 | 1013.03 4.57 Agriculture
e 1. |and allied 20481.81 424.02 2.07 22170.24| 1013.03 4.57
. activities
wifaferferr P
) 33_{;:[ 122180.86 | 3310020 57.09 ~6408.29 | 38094.03 2986 2. |Industry 122180.86| 33100.20 27.09 76408.29| 38094.03 49.86
3. '{i’EITQ 125908.76 | 18600.22 14.77 | 160936.60 | 24794.42 15.41 3. |Services 125908.76| 18600.22 14.77 160936.60( 24794.42 15.41
4. | oafema | 61745.44| 1797.70 2.91| 46566.30 | 1726.46 3.71 a lF’ersonal 61745.44| 1797.70 201 26566.30| 1726.46 371
oans
Eaul
IU-Siig | 330316.87 | 53922.14 16.32 | 306081.43 | 65627.94 21.44 (SBL;b'tOta' 330316.87| 53922.14 16.32| 306081.43| 65627.94 21.44
(37)
a\ﬁsﬂg 506194.30 | 78472.70 15.50 | 471296.60 | 86620.05 18.38 Total 506194.30| 78472.70 15.50 471296.60| 86620.05 18.38
(3peaT) (A+B) : : : : : )
lIl. 3TSier il ® SaR-<rera: . Movement of NPAs: ®in Crores)
(THIE |) ,
Particulars 31.03.2019 | 31.03.2018
oo — 318-22-22&1)2 315-22-720012 Gross NPAs Opening balance 86620.05| 55370.45
s Additions (Fresh NPAs) during the 19904.11| 44274.33
kil year
o% ® aRA ghg (7T TTHT) 19904.11| 44274.33
37 9T (1) 10652416 99644.78 Sub-total (A) 106524.16 | 99644.78
w9 . Less:
(i) ITETE . 3633.29| 1174.25| (i) Up gradations 3633.29| 1174.25
(i) A (TrE fT T Ew # F| o 12164.91 4443.29 (il) Recoveries (excluding recoveries | 12164.91 4443.29
T aget i ?’ﬁ@iﬂé _ made from upgraded accounts)
(iiii) TR IS -3 12253.26 7407.19 - -
iii) Technical /Prudent Write-offs 12253.26 7407.19
(iv) 3% (i) =+ SgR fFa wn 0.00 0.00 (_) :
T o (iv) Write-offs other than those 0.00 0.00
under (iii) above
3u WS () 28051.46| 13024.73| |sub-total (B) 28051.46| 13024.73
Thel 3TSieh ITfeaat gﬁrsﬁ-q (u-sit) 78472.70| 86620.05 Gross NPAs Closing balance| 78472.70| 86620.05
(A-B)
Aehritent TMEE-31T T faawor 3T 3| WX &t T aget:
Tr§ Detail of Technical write-offs and the recoveries made there on:
(Twg H) R in Crores)
T/ e fafad @€ @ #1 T | 30466.44|  23559.30 Opening bal_ance of Technical /| 30466.44| 23559.30
. Prudential written-off accounts
S A @ R A gEfE T 11557.57 7947.52 Add : Technical / Prudential write- 11557.57 7947.52
- offs during the year
3I9-%/d (T) 42024.01| 31506.82
Sub-total (A) 42024.01| 31506.82
wA: g8 ® WA Tuwd qohhl /eyt 2721.25 1040.38 -
fofEa-o% @ & F T T (3 Less Recoveries made from 2721.25 1040.38
- previously technical / prudential
HATH 9 (T ) 39302.76| 30466.44 written-off accounts during the year
(B)
IV. SRSt S Ty o e Closing Balance (A-B) 39302.76| 30466.44
(T ¢ ) IV. Overseas Assets, NPAs and Revenue: ®in Crores)
feraran 81.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
FA AT 42045.30| 78390.01|  Irqia| Assets 4204530 78390.01
%A NPAs(FHha) 1883.36|  2772.06| | Total NPAs (Gross) 1883.36| 2772.06
HA AT 2070.60 2699.23 Total Revenue 2070.60 2699.23




V. 31.03.2019 Teh Sich GRT WA 3ITh-9iie Soid vite Tadiet
(FSTehT TR TMEUS! & AR THeh 3TUTHE € ) 30 W &

WrENTa SPV T |
el faasit
A A
32, Thige wiE X foeawd & faid uigen

i) 59wt e e hige FE URE T Hfee wE @
IYEN FH TS F § A 3% atE & o ygH fwa
A 21 A ek S IR §el 7 W Hhfee 3K efae =i
1 ST HW THY S FFT S 2| HTE9NeR 39 THiNa e
F fEm w wwar & | R ofw & *ro 27 uf¥n & oy
9 7 @ ¥ goria foman S ? @i 3 emeR W fafee
mag@ﬁﬁmmm%wﬁﬁwwww
T B

oehran Rare sfanl (shise oI ) qem e Gaegr o Ty g
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V. Off-balance sheet SPVs sponsored by the Bank (which
are required to be consolidated as per accounting norms) as
on 31.03.2019 are as under:

Name of the SPV sponsored

Overseas
NIL

Domestic
NIL

32. Reward Points of Credit Card & Debit Card

i) PNB Global Credit Cardholders are rewarded as and
when they make purchases through usage of Credit Card.
Reward Points are generated at the time of usage of Credit
Card by Cardholder at merchant Establishment. Card
holder can redeem the accumulated reward points. The
amount payable on account of reward points is charged to
Profit and Loss account and credited to Sundry Provision
Account on daily basis.

Position of outstanding reward points and provision
regarding Credit Cards is as under:

wrae ot feafa feafafaa @
feraor As on As on
31.03.2019 | 31.03.2018
EcapiiCRtCicicC 287133554 | 216860962
T oFh & few fear mn 3.59 2.71
g™ (FS o)

vhfce wIE & Hay ¥ fare diged & ufd 1 dige & faw 0.50
F EdF R T 2 fEreH % fuse =em % SR W,
frod ¥ & oTgAa oTuR R dfem fare dised @25%
1 wEYr T T R

i) At Fate ofh - Sfoe we | Hafta sermn arg
Uiged 3R 37 W wraw @t fufa 3@ v 2

Particulars As on As on
31.03.2019 | 31.03.2018
Balance Reward Points | 287133554 | 216860962
outstanding
Provision held for these 3.59 2.71
points (R in crore)*

*The provision held against Rewards points in respect of
Credit Cards has been worked out at ¥ 0.50 for 1 point.
Based on past trend of redemption, provision has been
made @25% of accumulated Reward points on estimated
basis as in the previous year.

i) Position of outstanding reward points and provision
thereon regarding Loyalty Reward Points- Debit Cards
is as under:

faavor 31.03.2019 | 31.03.2018
&) &)
gHET I dAged  fare 0 3089151271
.
foieg uiEew & fau fwan 6.92** 11.69
T gEHH (B w9 o)

dacel e @mge § 1 disew & fau & 0.25 &1 yEwH
T T 2 TS fuse o W @e S SER W15 wieea
qeafera fear @ 21

e WU & ded Su=d fai 01.08.2018 © WiEt &
T @ SR et fate uige faAiw 30.09.2018 & @€ HEE €
T €

PYEHE R TS TR, A ¥ GEtua € Y d= @ WY
Tfisle B & T 9F & §9 4 dfad £9 2 TR
TiateteEl & HNU Elee W@ T 21 W g Hefua wiatatem
% W BH % 95 o 39 foerr fRar s

Particulars As on As on
31.03.2019 | 31.03.2018
Balance of loyalty reward 0 3089151271
points
Provision held against 6.92** 11.69
reward points (X in Crore)

The provision held against Loyalty Reward Points has
been worked at %.0.25 for 1 point. Which has further been
valued at 15% on estimated basis as in previous year

The accrual under Loyalty Program has ceased with effect
from 01.08.2018 and all reward points have been deemed
expired after 30.09.2018.

** The provision amount held, pertains to payment that
has been put on hold on account of certain data extraction
activities pending as a part of the Exit Management with
the Vendor. The same will be cleared once all the relevant
activities have been completed.
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33, wfayfaetor ¥ T Hehetertor 33. Disclosures relating to Securitization
wfasfa IR it SRt T OUTSTANDING AMOUNT OF SECURITISED ASSETS:
= fawoT H./5 Sl Particulars No/%.in
_q\ e & No crore
, ; - - 1. |No of SPVs sponsored by the bank for|NIL
R aﬁt ﬁ:{—i:ﬁ % fog d% g p securitization transactions*
' - 2. |Total amount of securitized assets as per|NIL
2 |9 g wAEifSE wEdie w5 sfedl & SrER giaed | I books of the SPVs sponsored by the bank
el 1 %o 3. |Total amount of exposures retained by the|NIL
3 |qeF o fafY h THIRSR S ST | Sk | bank to comply with MRR as on the date of
ZR 9% T N F e balance sheet
. : ~ a) |Off-balance sheet exposures
%) | sh-derg e TSR
P— First loss
Others
Sl
— - b) [On-balance sheet exposures
) W_ ¥ie T First loss
il Others
Sl
4 |UHARS & 37T gfasfaetor d-A & feag = 4 |Amount of exposures to securitization|NIL
TFITSR TR transactions other than MRR
). |stt-eig v TR a) |Off-balance sheet exposures
i) [Freft W = ; i) |Exposure to own securitizations
P First loss
Others
[ ii) |Exposure to third party securitizations
ii T T TEFAURR -
- First loss
Al Others
I
@), |siF-erg vie TR I b) [On-balance sheet exposures NIL
i) |fstt fasfaewTor @1 e i) |Exposure to own securitizations
RfE ! First loss
3 Others
i) | =it gﬁe{ﬁaﬂm HT TFIISR i) |Exposure to third party securitizations
iR = First loss
T Others

“Hhad FhME Taqfdeter oeT o Hafyd wedet o foé wt s *Only the SPVs relating to outstanding securitization transactions

TFHd 7 may be reported here

34, hfse fewree @ 34. Credit Default Swaps
%f[ﬁh‘ ¥ wi et & TR ?q FE @ TRH Since the Bank is not using any proprietary pricing model
Tted &7 ST T8 FI@ SR T8 HE GEe (i) for pricing CDS contracts, and it is over the counter contract
3 . T o Fasiie TEE SR BN 3| o SdaE (OTC), the price is determined by the market dynamics. As

such no disclosure is to be made in terms of extant RBI
guidelines.

AR fiord ik sl SAIER 1 Yehelto &l fohan S 2
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35, WAl TOTeN Ua STreeRar Tifa (Si¥uuw ) @i ofavor ¢ 35.  Transfers to Depositor Education and Awareness
. Fund (DEAF):
(Tfer g ® )
®in Crore)
feeror 31.03.2019 | 31.03.2018
Particulars As on As on
£ o)
31.03.2019 | 31.03.2018
Iuew Hi sfafia fer w1 Ui 1567.29 1196.33 _
o Opening balance of amount 1567.29 1196.33
transferred to DEAF
G‘jg' s & dRA SEwE F 411.94 414.84 Add Amounts transferred to 411.94 414.84
A =1 T TR DEAF during the period
w9 & foe) SIEUUE grr iRt 47.40 43.88 Less : Amounts reimbursed by 47.40 43.88
1 fafd DEAF towards claims
Sduuwr W siARa @ ot 1931.83 1567.29 Closing balance of amounts 1931.83 1567.29
A S ™ transferred to DEAF*
NN . , *Reflected as "Contingent Liability - Others, items for which the
ot foeroft 1 Sgget 12 % Siiq sTefam Aot E pany s contingently Iigable" undellf Schedule 12 of the financial
R W T g 2 statements.
36, oRfya faavit wiHr TSR (GUEHTS ): 36. Unhedged Foreign Currency Exposure (UFCE):

The Bank has framed a policy to manage currency induced
credit risk and has been incorporated in current bank’s
Credit Management & Risk Policy as follows:

d% A wfee § ot i w1 FEbE F0 29 A e
2 TN W AF W gA9H B YaHA wH wrEd A o
FreER wfee e T 2

ST 7 R faselt w3 TRk o ¢St ud e
SEvTRdel & Ty § fontRy R ? fr fme ® s
o aiftieh $eleEel & WY dF HIE B ATAR IUNHAS &
Tl # oRfad fagelt it wrasR W W Ent §
0 ¥ 80 ffiw® &1 9vft T & Thided Waw™, S fF Ha
e THEISK TS Yot &1 STavgehdl, Ruee i e &
Yot 1 SATEeERAl SR gRYEd: SEY e arel w1 % fo
IYRHA! ! 3T @Al § 989 H M | 39 W& & @il §
WEHH 1 SAETIHATER THHed & fau S s 1o =t
T, et M SUReRd §RI 9@ 1 ST | S Y

“In terms of RBI guidelines, the Bank monitors the currency
wise Un-hedged Foreign Currency Exposure in the books
of borrowers at quarter ends along-with the Annualized
Earnings before Interest & Depreciation (EBID). The
incremental provision (ranging from 0 to 80 bps on total
credit exposure, over and above the standard asset
provisioning) and capital requirement will depend on likely
loss (due to foreign currency fluctuation), that borrowers
may face due to their un-hedged forex exposure in their
books. Bank maintains separate charge and provisioning
requirement on account of such exposures which may
impact the cost to the borrowers. Appropriate disclosures

foretar foaelt & e wqfad ToRdioR sF/@T ST R
(T T H)

in the financial statements of the bank shall also be made.”

®in Crore)
faaor As on Ason Particulars As on As on
31.03.2019 | 31.03.2018 31.03.2019 | 31.03.2018
31.03.2019 ! STETIF HA THHA 575.01 83.01 Total  Incremental  Provision 575.01 83.01
FIcRIE] required as on 31.03.2019
W@ U THEeA  siued 997.82 283.34 Incremental capital held 997.82 283.34
37. 3T-UU TaARH ] 37. Intra-Group Exposures
(ufer F3g = ) ®in Crore)
ferawor 31.03.2019| 31.03.2018 Particulars 31.03.2019| 31.03.2018
F |39 THSR H FHA AR 5810.28 3112.10 a) |Total amount of intra-group 5810.28 3112.10
@ [3MH 20 & Y9 TEAST 5810.28 3112.10 exposures
e TRT (14 THEA) b) |Total amount of top-20 intra 5810.28 3112.10
= - - - roup exposures (14 entities
T | SUREASAATER R §%F & 0.96% 0.53% ; g Pexp f (_ ) oot o
N . . c ercentage of intra-group .96% .53%
k3 ¥ Ao exposures to total exposure
TSR 1 Hfaere of the Bank on borrower/
|37 J9 TR R fafe # = = customers
Seded 1 S U ARl d) |Details of breach of limits on NIL NIL
wHE, (A% B @ intra-group exposures and
. regulatory action, if any

153 n—



s 154

38, T wHaRs U (TETHIAR )
TAMIT HeNST U U IUTETh WehetohtuT
9 4 1 SFEd, 2015 W HAMTY Helsl UM W ARSI
% feentEe &1 fraierm fman 2

TOEIAR 1 32T FE GhHTYEd w1 ® TR S % qr gEr
o ¥ 3T e qui waty i w© e fe safty
o fofe & sfdid 30 wovex &A% fau sty
SRl H g0 HwE & fau 3§ fam 3w gem @ e
TgAId BT A | Tehal H uRafdd feran s w1

TTEHIR & 3t uEah o

i 3= e O g
-] A

i. e YS Th YEE: 30 sheived G % fow 2w e §
FA SIAA Thal SASFA AETE el STIAITA Thal Aol
- ¥ feAifer |

TSR st TR

=9 TUEAIUl Tty e w1 = (HOLAS)-
I 30 shetved Gl @ ik et Ug Thel STl Yo

Fo KU A AR TR H EH A F WY AF R TSR
1 SAEYAHRA TH A T T T

afel & Wi w T

> 100%

| CJpnb .

38. Liquidity Coverage Ratio (LCR)

QUALITATIVE DISCLOSURE ON
COVERAGE RATIO

LIQUIDITY

The bank has implemented RBI guidelines on Liquidity
Coverage Ratio (LCR) from 1st January 2015.

The LCR standard aims to ensure that a bank maintains
an adequate level of unencumbered High Quality Liquid
Assets (HQLAS) that can be readily converted into cash
at little/no loss of value to meet its liquidity needs for a 30
calendar day time horizon under a liquidity stress scenario

LCR has two components:

i The value of the stock of High Quality Liquid Assets
(HQLA)-The Numerator.

ii. Total Net Cash Outflows: Total expected cash outflows
minus Total expected cash inflows, in stress scenario, for
the subsequent 30 calendar days - The denominator.

Definition of LCR:
Stock of high quality liquid assets (HQLAS)

Total net cash outflows over the next 30 calendar days

> 100%

The LCR requirement has become binding on the banks with
the following minimum required level as per the time-line given
below:

1s4, | 19, | 1 wm, 154, | 1M,

2015 2016 2017 2018 2019
A 60% 70% 80% 90% 100%
TAHISTR

=g fomret foftm o 2018-19 & faw, 100% fafwame stdanst
+ IFTHR TSR % Ui Tfed T W e ied TeE e 121,
27% (3 SNasEeE & WU fHd W sefd) @I

S % UCTHIR o1 G 2sh Jai Sed urel qul ety st
& (TaeEuen) o e gug o i Setty savaemanst w g
e ST W 9o YU TS DR FRGR Teehi bl At wiem &t
S @ | f& T 31.03.2019 T S ® hel SHI GBI HT e
67.51% 3T9IEH GEU 91 SIS HRIER H1 ¢ 5TEd 5/10% &1 @ &
T ThereX ST Bl

Soo_ TUTEHT UL ot TR ahil WTeT (( U=IeRUAT )

TR | 9 &R 2 A THRUAT § i ¥ WR 2 i St
TSR &7l SR hiHa SIfEeRdl i & o TEd §U WU Ud e
| famfeora <1 w2

W | - onfd o enfdl ¥ S Se=averEl €1 31 @, 2019
F A foaE ® e w1 enfeEl ¥ Sw g de, e
*1 3ifesh T, THUERR ¥ eifus Wi faufdal, e 9
TRUUATCTEIR & Sifafiad e gfasfaat foet goa %.115635.14
e 21 (e SNasEyd & R Sed W)

W 2 A 2at 3 fe € W = vt € ok ST Wr i .
6896.33 g (e SAaSETH o HERO 3iEd W A€a) W 37
T ® 31.03.2019 1 g faAE @ IR 2w sfasEvE stEa

TIHUET 1 S 319 FEEER e e

Jan 1, Jan 1, Jan 1, Jan 1, Jan 1,

2015 2016 2017 2018 2019

Minimum 60% 70% 80% 90% 100%
LCR

For Q4 FY’'2018-19, the daily average LCR was 121.27% (based
on simple average of daily observations) at consolidated level,
as against the regulatory requirement of 100%.

The main drivers of LCR of the bank are High Quality Liquid
Assets (HQLAS) to meet liquidity needs of the bank at all times
and basic funding from retail and small business customers. The
retail and small business customer’s contribute about 67.51% of
total deposit portfolio of the bank which attracts low run-off factor
of 5/10% as on 31.03.2019.

Composition of High Quality Liguid Assets (HQLA

HQLAs comprises of Level 1 and Level 2 assets. Level 2 assets
are further divided into Level 2A and Level 2B assets, keeping in
view their marketability and price volatility.

Level-lassets are those assets which are highly liquid. For quarter
ended March 31, 2019, the Level-1 asset of the bank includes
Cash in Hand, Excess CRR, Government Securities in excess
of minimum SLR, Marketable securities issued or guaranteed by
foreign sovereign, MSF and FALLCR totalling to Rs. 115635.14
cr (based on simple average of daily observations).

Level-2A & 2B assets are those assets which are less liquid and
their weighted amount comes to Rs. 6896.33 cr (based on simple
average of daily observations). Break-up of daily observation
Average HQLA during quarter ended March 31, 2019 is given
hereunder:
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3 TUTSAT T e TAHTAY ® ANEE High Quality Liquid Assets (HQLAS) Average %age
(TIHEeT ) sfraaT % contribution to
wWT 1 et HQLA
39 T o 1.35% Level 1 Assets
ST e 9y 0.94% Cash in hand 1.35%
=AY TITAR S ICERE T ) 12.88% Excess CRR balance 0.94%
stfaftem TRt gfasfoat Government Securities in excess of 12.88%
SfEd  THUERIR STEvIdleT & 10.39% minimum SLR requirement
sl W wfagfaal THTETE & Government  securities  within  the 10.39%
siata o F1 ol mandatory SLR requirement, to the extent
c 5 ?@f—\rﬁ[ kiia . allowed by RBI under MSF (presently to
;‘HH eSieiea =t 2 the extent of 2 per cent of NDTL)
5 ) - 5 Marketable  securities  issued  or 1.27%
I A T & e i. 0% 1.27% guaranteed by foreign sovereigns
Sifen 9 areft fodet @ g having 0% risk-weight under Basel II
SR A RS & T Ay gﬁ-niﬁ?ﬁ Standardized Approach
T FHals ST & fore Iues 67.54% Facility to avail Liquidity for Liquidity 67.54%
<A Sl Gl - ThTETTESIRER Coverage Ratio — FALLCR (presently to
(adv § TR 13% & the extent of 13 per cent of NDTL)
3f5) Total Level 1 Assets 94.37%
wHA W 1 it 94.37% Total Level 2A Assets 5.09%
HA TR 20 it 5.09% Total Level 2B Assets 0.54%
HA TR 280 snfeEt 0.54% Total Stock of HQLAs 100.00%
TR ol /el ETeh 100.00%|  concentration of Funding Sources
Faefrerm Wit @1 Hahgor This metric includes those sources of funding, whose withdrawal

3q ffew o 39 HieEi & Fidl e seo =ty sifed & arefia
e it weE HEcEel

FIfie Weh=or ol e B T, AR Ak % et & SER
Teequl gfauey/ferad/sas &1 Twa gfue foradsas @ o &
A A BT 1% | 3Tfew e aret gfaeel 9 I a1 99s 998
% TU § it feren w2

31 W, 2019 1 9 SRS SR HeATEs Hel SHC S% i FHel
TgateAl T 0.47% offl 31 WE,19 1 INY 20 SHERART HT A
3.02% A 7| Wewqyl Soae/faed ®, sw fafy, e fewfse, sm
T AT 3R S Sk S faaaivr S R faggd w9 @ wen ga
? dw % fau gesor Sifew w1 gia T T gl

shEfa TR
S ® g fAfesy #§ w0 THsR §, S fR aatify ate W s
eequl g T <o €

s 2 I € L B Y B

e o o &% feenteel % SER, g9 "ewyel 7 S @
If% IH Y1 F FHoRId Ak F FHoRdd &1 5 UfwE a1 5599 Ak
21 TUR WA §, 39 WM W Hael USD (S 1 hel gaie i
8.27%) ol B foeeh TaEiem eifted ® ool SRveaE W g9E
Wefea foha S Wehdl € TR Wk % qoi U9 % SRR S @
B THHT Y6 9Egd & HH 2

Rake R A 2 L O L M s L B L s L - L O TG |
CalEDil

T ThTEAl T qRerdl hl Yoo #R @I 1 deh 3 G i fEr

T T FI Al T AERTRA F A W@ H fau uh gyg-adt
e fAfy dem o 2

could trigger liquidity risks. It aims to address the funding
concentration of bank by monitoring its funding requirement
from each significant counterparty and each significant product/
instrument. As per RBI guidelines, a "significant counterparty/
Instrument/product” is defined as a single counterparty/
Instrument/product or group of connected or affiliated counter-
parties accounting in aggregate for more than 1% of the bank's
total liabilities.

Total deposits mobilized from significant counterparty(s) were
0.47% of total liabilities of the Bank as at March 31, 2019. Top 20
depositors of the bank constitute 3.02% of bank’s total liability as
at March 31, 2019. The significant product/ instrument includes
Saving Fund, Current deposit, Core Term Deposit, and Inter-
bank term deposit, the funding from which are widely spread and
cannot create concentration risk for the bank.

Derivative exposure

The bank has low exposure in derivatives having negligible
impact on its liquidity position.

Currency Mismatch

As per RBI guidelines, a currency is considered as “significant” if
the aggregate liabilities denominated in that currency amount to
5 per cent or more of the bank’s total liabilities. In our case, only
USD (8.27% of bank’s total liabilities) falls in this criteria whose
impact on total outflows in LCR horizon can be managed easily
as the impact is not large considering the size of balance sheet
of the bank.

Degree of centralization of liquidity management and
interaction between group’s units

The group entities are managing liquidity on their own. However,
the bank has put in place a group-wide contingency funding plan
to take care of liquidity requirement of the group as a whole in
the stress period.
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s feuforai

| SRS & FEIEeITER, o 3 o o 9 aiferk w1 37d:
i gfafteat & afr i saeg ' o ofafa F w1 wE
a1 B1 ARIER, ©.2.72 wUS H R (YESE ® 9 i
fraa uftr) w1 A7gE-5 ° ‘o A - o= v &
Sl erem 9 wnfhe femen e R

II. SR wImEn Hu giafte, srees iRk | fed &1 ofafa
% faeg Ad 2019 ® TAMT st@fy (01.04.2018 § 31.03.2019
) & SN HIE @1 @ TE g 2

TR gfed:-

|. TRER dfed %.2.52 S (Y§ ToIeM™) (AW T 815 HS)
1 TR B Gl e foerg & ol 1 wdten # @ R

II. aRER afed €.40.93 FAg *T gsima w1 2

1. Ssrelce dafa 3q fieeh fawm mfvso & 9 s fwan
T % 529 HAE H ARG Yoob Yoligd 7, IR oo
ek & foeg T 22.85 Hg, FARM T & FoaeA & faw
%.73.26 M@ &3-S SIS &1 ST 76T T, Hi sles €IS
Ay § froarea & forg wifed 21

Iv. Hufg g sfamn wed fasm mftehor ger 1 Jmae fean
T £.1.95 HUE HT fOER Yok, Wierdl & SER gefigd @
quE W o gE e el e 2

o o 2018-19 =1 <eft et = faw gHifem o w
IR :%.16.18 g Goaamd Yoo 3R faea ad 2018-19
% < forn T e GeTwE Yo 5. 64.73 S 2
fafir=1 goaia ool & forg & Al § o g famy e
B gurEifS faenfea ufer wfeq o= snfeai & ded W@ H
o Tid W ey T Y /AR W Y A e @
2267.52 ®E (frsat ad %.1260.92 wU) HT foanfa e
A % G W HIE G AEvAF TE G TN & ik ok
T T, T GEE W foRive w1 T sfvereEn e @t erdielt
W gy Fof & sgemedd % AqEr fay g ufesH st i
YR T 2

S A =] fada od & SR st wofwE (SEgE 10 6
fewn) #1 TR T& R 1 3@ TR = fad o
2018-19 & wei® Fhe W HE g9@ &l 2

fordta = 2018-19 % SRE #1 T TR 7 Y&H, 7 R Fem
zem fawra stfufem, 2006 ¥ fRu o feenfadet 1 arem fean
T € SR i % STER gua W fasmdrett 1 maE fha
T 1 R e § S 0 T gd o, safe fadg o
2018-19 W I € &N &l @ T B

TSt STl 1 QU F Bg UH B0 SR & Al S
g 9 wfayfa eq, aicw & faw fafrm 52(4) & waum
% Tl d, G (YeiTg A SR YRR SAEvIHT)
faframm, 2015 & sidfa SRR (A 2019 1 FAM o)

39. Other Notes

a.

I. As per RBI guidelines, the Bank has worked out the
amount of inter Branch Credit entries outstanding for more
than Five years to be transferred to Blocked Account.
Accordingly, a sum of 32.72Crores (net of adjustments
since carried out) has been included under “Other
Liabilities-others” in Schedule-5.

1. No claim has been received during the period ended March
2019 (01.04.2018 to 31.03.2019) against Inter Branch Credit
entries, Blocked and transferred to General Reserve.

Premises includes:-

I. Premises includes properties amounting to ¥2.52Crore
(Net of Depreciation) {Cost ¥8.15Crore} are awaiting
registration of title deeds.

Il.Premises work in

340.93Crore.

includes Capital progress of

Ill. A conversion fee of ¥5.29Crore deposited with Delhi
Development Authority for a leasehold property is capitalized
and 22.85Crores deposited with DDA against conversion
fee, E-stamping of ¥73.26Lacs for execution of conveyance
deed, free hold deed is pending for execution at DDA.

IV. An extension fee of ¥1.95Crore paid to Haryana
Urban Development Authority (HUDA) for a property is
capitalized as per policy, construction on the plot is yet to
be started.

Depreciation on Revalued Portion:¥16.18Crore
depreciation charged for Q-4 FY 2018-19 and Total
depreciation charged during FY 2018-19 is ¥64.73Crore.

Tax Paid in advance/Tax deducted at source appearing
under Other Assets includes disputed amount adjusted by
the department/paid by the Bank in respect tax demands
for various assessment years.

No provision is considered necessary in respect of
disputed Income Tax demands of ¥267.52Crore (previous
year ¥1260.92Crore) as in the bank’s view, duly supported
by expert opinion and/or decision in bank’'s own appeals
on same issues, additions / disallowances made are not
sustainable.

Bank has not revalued Immovable properties (forming part
of Schedule 10) during the current Financial Year. As such
there is no impact on Balance sheet for current FY 2018-19.

The guidelines given in Micro, Small and Medium
Enterprises Development Act 2006 have been complied
with for purchases made during the Financial Year 2018-
2019 and payments have been made to the Vendors in
time as per Act. Since there had been no delay in payment,
so no penal interest has been paid in FY 2018-19.

Information under SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, in terms of the
provisions of Regulation 52(4) for unsecured bonds issued
by bank excluding Debt instruments eligible for meeting
capital requirement: (Year ended March 2019)
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FH | ot arew | srumewEy (5 A 1 W | 3 fén fén e fén feooft
EikE A F | T agefiemy | Heed | sfe forfaa
e | e S |80 hol] O [P e et Rarina aune [Fayne | £ay g renat
a SERIES ‘?\‘TERESTF I;:Isd beir: Rating
1 | dwfafy awe | INE 160A | 11022019 | sprar NA AA AA+ AA+ = not
(39R) wf 08068 1 Long Term [ INE 160A | 11.02.2019 | Paid NA AA AA+ AA+ NIL
| (8.23%) (BBucru;‘w\l:\gS) 08068
series | (8.23
%)
2 :;;TT'(i;:)] ”;%8 1608 | 25032019 W Ad- AA NA e ﬂ?? 2 Iéonog nTZmS\ IOV\QESAMSOA 25.03.2019 Paid AA- AA NA AA+ NIL
i (Borrowing)
(835 %) B
T SReE T W A dd13018/21.04.048/2015-16 M- In compliance of RBI letter no. DBR NO.BP.13018/
. . 21.04.048/ 2015-16 dated 12.04.2016 and BPC.7201/
T 12042016 AR A 53;20”2,1'04'132/2017’18 S 21.04.132/ 2017-18 dated 08.02.2018, Bank has made
08.02.2018 1 ST H, ﬁ AR fer a provision of ¥65.53Crore being 5 % of the existing
TQ gifed @ &0 AW @ wWay o, fime 31.03.2019 T outstanding of ¥1310.55Crore as on 31.03.2019 in respect
%.1310.55 g & qﬁs[q THE B 5% AU F.65.53 FAS HI of restructured Food Credit advance availed by State
TEYE R B Government of Punjab.
; _ i. Provisioning pertaining to fraud accounts due to
IE. ST URUT W STREISTE/2015-16/376  SleeIASTdL. _ b .
H.92/21.04.048/2015-16 el 18.04.2016 = 5 amendment in provisioning norms as per RBI Circular no.
"ﬁ L S - JE S @Iﬁ'[@ . 3 RBI/2015-16/376 DBR.No.BP.BC.92/21.04.048/2015-16
AR ¥ T % : RERNREEIE dated 18.04.2016:
PLris o<t o | fa<it=r o | fa<ig ad ‘ﬁT—Wﬁ'&ﬁ'ﬁﬂﬁ Category No. of Amount [Quantum of| Quantum of
2018-19 2018-19 | 2018-19 uﬁaﬁaﬁ‘ Cases/ involved provision unamortized
E 1 O B ,% A H , accounts | infraud | during the provision
R ot A 5 gﬂ a"_gg Eliiléi reported | reported FY debited from
-q-rqa;‘r/q ¥ i during the | during the | 2018-19 ‘other reserve’
kCIGIRC A fdr FY FY as at the end of
qE 2018-19 | 2018-19 the year
?:!T:_?j Borrowal 118* 5896.82 5787.08 662.31
N on - 98 6.37 1533.11 0.00
Y 118*| 5896.82 | 5787.08 662.31 Borrowal
Ar-serrd 98 6.37| 1533.11 0.00 Frauds
rEnaet Total 216| 5903.19 7320.19 662.31
Rl 216| 590319 | 732019 662.31 *Total number of accounts are 453
J. Details of Priority Sector Lending Certificate (PSLCs)
*GTdl I RS S 453 ® in Crores)
S wefHeRdr &9 KO Ao (dreeeerH) 6 faEwo
(T wie ) Sr. Types of PSLCs PSLC bought | PSLC sold
: No. during the during the
w0 | drEtert &% R | °d & SRE | o & SR year year
L e T Taema femam Agriculture 0.00 0.00
mall an argina . .
HTHTEE | T et Small and Marginal 0.00 0.00
1 |=f 0.00 0.00 Farmers
2 il -qa i s 0.00 0.00 Micro Enterprises 0.00 0.00
3 e TeraEhe 0.00 0.00 General 0.00 5465.00
2 0.00 546500 TOTAL 0.00 5465.00
= 0.00 5465.00 k “IND AS roadmap for scheduled commercial banks
= — L (excluding regional rural banks), insurers/insurance
% “ogfed afviess S (899 ueor W ® stfaieR), companies and non-banking financial companies (NBFCs)

sfareRd/s St iR R-dfew faxdia wufmEl 2 e
TOH, HEH HARS A & TAeE () gR1 99 fomfa
feiw 18 SFEd 2016 & WY ¥ WK fRU MU emEwAEl
T TH i 9E faafa & erER, faxita @ 2018-19 @
S R o] o, T8 eeE w99 femt| (2017-18/2642)

was issued by Union Ministry of Corporate Affairs (MCA)
through press release dated 18 January 2016. IND
AS was applicable to the Bank in accordance with the
MCA press release from financial year 2018-19 which
was deferred to financial year 2019-20 vide RBI's Press
Release (2017-18/2642) dated 5 April 2018. RBI has
further deferred implementation of IND AS till further notice
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TG T e IMEIRTE q WS TE & shMEiaEd i
T dh @ fu I R § W9 ae R Sue uRe wem
DBR.BP.BC. 29/21.07.001/2018-19 f&ih 22.03.2019 &1 &
Y T Sy qenty, s < o o 2016-17 9 STETTE TEE
(R TR HHR) & HEE H AT gE & R

FHEFTIT I WG i FRAT 3 FERN R o1 sTeaem
aelt T Huer gt fed 9w & fafee safes o
% wEEHE ff Wi €, %1 TSA fwma T R ¥ % U
FEiaa & fau Ttk dAeg oM ? iR 3w % o
HE W g TN W] AR @Y iR SRTTE! TE & o
IEAHAS H TEEE B fau dw 3 FREed s
T R} T FRASR S1e9eE & SUR W S 99 w6
uftmrer i feran @ oiR fadsr 2016 1 TAM@ g2 BAR &
fore gt faear foaor <R fofan & @en SH 2017 9 gH
et & ardE figd o @1 SRR fRAT em S 2018 H
T o 9, d W e ¥ smEeEiny foxig foeoi
% IR HT Toher T @l & SR AT SEvahal % STAR
ARAAE B T X @ BI AF oTd B SR gOnSA H
TR IR 1 AHe H Tl ® SR vEd W & endfem
1 I Higel d9R I H1 YEIAC T g1 8| THiAY dh
AETTE @ gfowE & fau siuf S e # TR w3\
FT YBIE HAM

oY % SNH, S 3 el & gEuE (Hived e ey
Reamrden TevH, 2009) & F{ER frefafaq sfeadt i
1 sifmr aded fopan B, s fog faeror feger € -
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vide its Circular no DBR.BP.BC.No. 29/21.07.001/2018-19
dated 22.03.2019. However, the Bank had commenced
the process of IND AS (Indian Accounting Standards)
implementation since financial year 2016-17.

A steering committee headed by the Executive Director
and comprising of General Managers from various cross
functional areas of the Bank to monitor the progress
of the implementation is formed. The Bank has a well-
planned strategy for Ind AS implementation and has
made substantial progress in this exercise. The Bank has
completed a diagnostic study to identify the differences
between the current accounting framework and IND AS.
Based on this diagnostic study, the Bank has quantified
the impact and filed the pro-forma financial statements for
the half year ended September 2016 and quarter ended
June 2017 with the Reserve Bank of India. From the
quarter ended June 2018, Bank is compiling the proforma
Ind AS Financial Statements every quarter and submitting
to RBI as per their requirement. Bank is now assessing the
changes, wherever required in the core banking system
and has already initiated formulation of Expected Credit
Loss Models. Hence, the Bank will implement Ind AS once
the transition date is conveyed by RBI. "

During the year, the bank has made preferential allotment
of following equity shares in accordance with the provisions
of SEBI (Issue of Capital and Disclosure Requirements
Regulations, 2009), for which details are as under:-

IR & | gfeeret v | ufa 9w fdr
™ (%, LIES)
W EE LAERN (% wg
2ufa s | (Tfr v H) .
; #)
sifera g
AR WHR 312993219 89.97| 2,816.00
R WHR 638190364 85.10| 5431.00
O TFR 802063535 73.66| 5908.00

Name of the No. of Issue Price | Amount
Shareholder equity per share .
shares- (Amt in ?) R.in

Face Value Crore)
of 2 each

Govt. of| 312993219 89.97 2,816.00

India

Govt. of| 638190364 85.10 5431.00

India

Govt. of | 802063535 73.66 5908.00

India

forita o 2018-19 & <RA & o 91 g AT Fia wR
%.69.93 Hfd TR ( %.17.93 Ufd ¥R 1 T dfeq) Wfmm «
PNB&ESPS & ted s & shu=icdl i €.2.00 Wi 90226683
Tt SR erefed fw © SR Tt (SR smnfa e
@) faf@d, 2014 & TTIR IRRURRT & THI-999 R
Gelifua fepan 70 59 @1 A S 5N W@ w0 €.649.00
FUg ¢ Toad sfaedt 4ol & &9 § €.18.04 Hie AR Wifem
% w1 H . 630.96 HUg A

R A 319+ TRYs f&ieh 2 @7det 2018 @ 15 S 2018
% e S i e & fou e iR Teuwd e
R IR 74 & e w1 fafgd w0 & fawey &1 smAfa <
2, 9 fF Tmm w9 9 TR % @ e e 9 =R ffeat
¥ S IFEH g B AEIER, S 3 faskey w1 1w S ©
3R o & RH o R I B H €.1208.71 FUS F Yok
foren & @ik 31 = 2019 &1 ST IGeg 99 @ R

During the Financial Year 2018-19 the bank has allotted
90226683 equity shares of ¥2.00 each to the Employees
of the Bank under PNB-ESPS at a premium of 369.93 per
share (including discount of ¥17.98 per share) as approved
by the Board and the shareholders in terms of the SEBI
(Share Based Employee Benefits) Regulations, 2014, as
amended from time to time. The total amount received by
the bank on this account is ¥649.00 crores which includes
18.04Crores as equity capital and ¥630.96Crores as
premium.

RBI vide its circular dated April 2, 2018 and June 15, 2018
has permitted banks an option to spread Mark to Market
(MTM) loss on AFS and HFT investment for the quarters
stated therein equally over four quarters commencing with
the quarter in which the loss is incurred. Accordingly, the
bank has availed the option and charged ¥1208.71Crores
to the Profit & Loss account during the year and there is no
unamortised balance as on 31st March 2019.
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g & R

feanferan W& oMy STawdl Hoed (STEArd!) % qEem
% qed @l hl HeX HH & oIy g o o & wlos
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@ 2

T 2017-18 % WA T AR U0 &9 F | @l H S
T3 vTEl o § i@rgEt & ud "o & ded § oy &
A T A 5.7167.3160 (THEES AfeeRdl dfed) w1 9w
yEYE R B
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Changes in accounting policy:

1. The Impact due to change in Significant Accounting
Policies in valuation of NPI Debentures and Preference
shares would result in a higher depreciation of
360.00Crore.

2. Thereis no materialimpact due to change in accounting
policy on Depreciation on fresh additions to assets and
assets sold/disposed off.

As per RBI Letter no. DBR.No0.BP.15199/ 21.04.048/2016-
17 dated 23rd June, 2017and letter no DBR.N0.BP.1908/
21.04.048/2017-18 dated 28th August, 2017 for the
accounts covered under the provisions of Insolvency and
Bankruptcy code (IBC), the bank is holding total provision
of ¥11940.15Crores as on 31st March 2019 (84.63% of
total outstanding) including additional provision of ¥433.93
crores in said accounts made during the year ended on
March 31, 2019.

During the year Bank has made remaining provision
of ¥7167.31Crores (including exchange fluctuation) in
respect of Fraud detected at Brady House Branch Mumbai
in certain accounts of Gems & Jewellery Sector during
2017-18.

The Bank has availed dispensation for deferment of
provision in respect of frauds reported during the year
of I2647.85Crores requiring additional provision of
%1052.78Crores in terms of option available as per RBI
circular no DBR No.BP.BC.92/21.04.048/2015-16 dated
18.04.2016.Accordingly an amount of ¥390.38Crores has
been charged to profit and loss account and an amount of
662.40Crores have been charged to reserves & deferred
for adjustment in subsequent quarters.

Pursuant to the proposed bipartite agreement on wage
revision (due with effect from November 2017), a sum
of Rs 123.21 crore has been provided during the quarter
towards wage revision on estimated basis. (Cumulative
provision; ¥713.71Crores).

In terms of RBI Circular No.DBR.BP.BC.
N0.50/21.06.201/2016-17 dated 2nd February, 2017 the
Bank has made payment of Interest on Additional Tier -1
Bonds of ¥451.87Crore by debiting Statutory Reserves.

Based on the review and certainty of availability of future
taxable income,the bank has recognised net Deferred
Tax Assets of 2440.90Crores for the quarter and
¥5365.35Crores for the year ended 31stMarch, 2019in
accordance with Accounting Standard-22, “Accounting
for Taxes on Income” issued by The Institute of Chartered
Accountants of India.

1. Figures of the previous year have been regrouped /
rearranged / reclassified wherever necessary.

2. Figures in the bracket wherever given (except Iltem
no. 15: AS 15 — Employees Benefits) relates to
previous year.

3. Figures given in the bracket in ltem No. 15: AS 15 —
Employees Benefits are in negative.
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31 4rel 2019 I AT 8 & qEMUT o A1 Goi Tehat warg faewor-ux
CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31%

MARCH 2019
(INR '000)
e 2018-19 2017-18
Particulars
3. UREe wEwad 9 TS yae
A. Cash Flow from Operating Activities
0y T & I S e (9,97,54,860) (12,28,28,203)

(i frafafed & fau wmmeE:

Adjustment for :
S S T AT 57,80,240 57,61,673
Depreciation on Fixed Assets T e
HeRY : yRfEa fafy 9 smefa ufe (45.18,740) i
Less : Amount drawn from Reserve "
st St % fere S 24,43,45,783 24,45,27,342
Provisions for non performing assets
U el R WEHH
Provision on Standard Assets 23,98,648 (2,14,81,783)
frwl (Y ) W geagwy (=), se21 @, Jaum
Depreciation/ (Release), Write off, Provision on 1,64,09,460 2,02,71,464
Investments (net)
= gEYE (F)
Other Provisions (net) 3.83,18,775 5,53,97,956
SIS / 3T @ e (e SRy
Dividend from Subsidiary / Others (Investing Activity) (14,88,016) (7,83,929)

b ( . . ) - 1,15,23,864 1,80,71,046
Interest on Bonds (Financing Activity)
A oTfEral &t fashl ¥ v/ w1 (35)
Profit / Loss on sale of Fixed Assets ( net ) (1.,83,720) (25,934)
ufterert Sl @ SEdrell § wiRed St | g v o 312586292 321737835
Operating Profit before Changes in Operating Assets

15,91,28,677 12,59,87,062

(iii)

e 162

Net Loss after Tax

Tfe : o & fow yraam (smefiE & @ g)
Add Provision for Tax (net of deferred tax)
F Y g W

Loss before tax

and Liabilities

Tiere onfial @ dFatell W YE URedd & fag
LLIRIEET

Adjustment for net change in Operating Assets and
Liabilities

frewn o &+ / (3f)

Decrease / (Increase) in Investments

Ifimt & &t/ (3fE)

Decrease / (Increase) in Advances

(5,37,02,756)

(i) (15,34,57,616)

(3,46,66,855)

(49,61,13,680)

(7,29,22,570)

(19,57,50,773)

(14,89,09,395)

(37,86,06,459)
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MARCH 2019

w &

o= enfeat ® &t/ (3 )
Decrease / (Increase) in Other Assets
SrferEl § gfg /()

Increase / (Decrease) in Deposits
<ol ° gfg / (F )

Increase / (Decrease) in Borrowings
g <Al 9 wawEl ¥ gfg / (FHh)

Increase / (Decrease) in Other Liabilities & Provisions

qfterel ¥ S TehRdl
Cash generated from Operations

YT HL (A R IS
Tax Paid (net of refund )

qR=Te el § Ig Thar

Net Cash used in Operating Activities

Trawr FrdweTdl ¥ TR vaTE (U )

Cash flow from (used in) Investing Activities

3gd Nl &t @’ (Tt &1 gg)

Purchase of Fixed Assets (net of Sales)

ST/ Wge SEl/ AL SRl W W e
Dividend recd from Subsidiaries / JV / RRBs
AT W STl &I, Sl § e
Investment in Subsidaries / JV / RRBs

Traer wrEweTa § UEE IE Tehal

Net Cash used in investing Activities

faitam wreiehetal | Tohdl waTe (W )

Cash flow from (used in) Financing Activities
TR STt SR e (ifrEm afeq)

Issue of Share Capital (incl. Premium)

S avel #1 (AEE) (SRR-1 F AR-11)
Issued(Redemption) of Bonds (Tier | & Tier Il)
SUgl W YW AN (SR-1 F TR 1)

Interest paid on Bonds (Tier | & Tier II)

AL R A (AR R H Gfed)
Payments of Dividends ( incl.tax on Dividend)

faviram wrdeemal ¥ g TRl

Net Cash from Financing Activities

ThEt AT TR qoAl W IE UiEdT

Net Change in Cash and Cash Equivalents

T & Y W TRl AYT That qoT

Cash and Cash Equivalents at the beginning of the year

(3T+3TT+3)
(A+B+C)

% WY e Ahal yarg faerer-ux

73,08,699
33,80,39,442
(19,30,43,329)

(8,99,69,906)

(iii) (46,84,45,629)

(i+ii+ii) (30,93,16,952)

(41,26,884)
(43,46,290)

14,88,016

2,54,580

((agi m

14,80,36,772

(2,22,05,000)

(1,15,23,864)

(C)

(20,17,39,623)

((3;) 11,43,07,908
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(INR '000)
(6,75,98,088)
20,52,21,755
21,29,74,126

7,85,74,121

(9,83,43,940)

2,76,43,122

(1,75,26,200)

1,01,16,913

(64,96,527)

7,83,929

(71,67,490)

(1,28,80,088)

10,42,37,786

(1,21,00,000)

(1,80,71,046)

7,40,66,740

7,13,03,565
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THdl R v fisrd 9% % Tw 9w

Cash and Balances with Reserve Bank of India

Sl % T I AR W AR 9 ey e
Balances with Banks & Money at Call & Short Notice

¥ & 3T W Rl qYT TREl T
Cash and Cash Equivalents at the end of the year

THel SR IR e 9% @ 99 I

Cash and Balances with Reserve Bank of India

TR b T W SR T R F STeq ga
Balances with Banks & Money at Call & Short Notice

feoforat
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28,78,90,324 25,20,99,957
66,67,29,711  9546,20,035 63,12,16,513  88,33,16,470
32,12,91,338 28,78,90,324
43,15,89,074  75,28,80,412 66,67,29,711  95,46,20,035

(20,17,39,623) 7,13,03,565

| U9 Y HU (SH H YS) FI URCH FREEHCTH § S N T § 9o 3 Fo qen fodiien et & weg faved € fRan T @

2 e H fau U gt Mg ‘el aTe v’ <9 € |

Notes :-

1 Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and

financing activities.
2 All figures in minus represents "Cash Out Flow"
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AT TrETIiiershl ol Ufades

USTE AYHA ok o W@ & few

B faaa faaforal & orar wign @ R
i

1.

B TS M Wb % facdtd foerforE w1 o wlhen &t
g fsEd 31 @, 2019 % qoF T SR @W 9 e @
T T T 9W % Thal FATe foeRor den weeeryul
@i fifel &1 R e o e gee gifed € sod
39 fafy =t gur ad & fau g9R gr o wiferd 20 vmEned
AR wifafuss wmEn oran werer 5 o wfi 3861 @it
w1 fied wfiet 31 g9R gR Siifee & T i o oran udieren|
T ffee ®1 T WS 1 w9 S g ol qhen %
fau wrde fed o g Wi feen-fde & egEr fman
21 ged o H, o9 9 T foeol @ H SR s v
foeroft & 3109 wEEt 3R 116 % % o HEE H et
ot witafea € s slffee & fawnedm ==& o @9 it o
Thfed s R wEeEl % @l % A H 5,38 wiaw,
SERISEN § 23.65 WG9, =S 3T H 6.98 Ufavw e <A
= H 22.48 iawd AW B| S B AUR W :

U T H S T ST H i g fRu v weder &

ITER, SR forita oo S & g sifer ader @ Sfepm

fafrma sifufam, 1949 (eAfufram) g oTevasd SHei

TEE HW § IR AHAR R 9Rd ¥ iepd w@ie fagial &

ITET B IR :

W) 31 |, 2019 T i oo i fefd & qor o % qe
o wEt 3R Fouey gfieshior w&M i 2

) 9 fafy = v o @ fou @y ok T @ m @
ol § HE B 9 9EE I ¢l qen

o) U W H gA I8 & AU Thg Yaw foerr & A
o w3 Fouer gfteshior weM L € |

IfHT T 3R

T gfeeye o e thRI=H i gfear (sTeHiusTe)
SN O T R S W % STER e w1 € 1 39
AT % d8d Al feiiar o gard fold & foxia faaro
FI o TeT & fau den W &1 fSEiEr e § afiia
foren e B 9Ra § foxfra faewol ® eAd o when &
fore wrgifires Sfaen sravaRdei & @ gfeege sk W
THSITH I A g W SR Hiedl & @R g9 S
Y @dd ®, IR T 3 SEvAsdis iR SR Gfed &
STIER 7o 371 Afae farf @@ R @ 1 e fava
2 fF e S e wen e ww fae €, 9 TR aifid %
T 3MoR 4o w3 7 7AW iR ST

UHE @ UHET e

4.
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q& oi@l el A F ool €, S gER SR frofa A,
oaaH efafy & faxig foerol &1 sult o wien § qed
TR ¥ T o R H dam WM oS sEn-uden
qHel & &9 § = gl w1 affa fRe #1 gl fada
Tl 1 gAR gR1 i T o Then % =y ¥ IR 3§ W
BUN AT S § 3T el i e T

INDEPENDENT AUDITORS’ REPORT

To the Members of Punjab National Bank
Report on Audit of the Standalone Financial Statements

Opinion

1.

We have audited the financial statements of the Punjab
National Bank which comprise the Balance Sheet as at
31t March, 2019, and the Profit and Loss Account and the
Cash Flow Statement for the year then ended and notes
to financial statements including a summary of significant
accounting policies and other explanatory information, in
which are included returns for year ended on that date of
20 branches audited by us and 3861 branches audited by
statutory branch auditors. The branches audited by us and
those audited by other auditors have been selected by the
Bank in accordance with the guidelines issued to the Bank
by the Reserve Bank of India. Also included in the Balance
Sheet, the Profit and Loss Account and the Cash Flow
Statement are the returns from 3109 branches and 116
other offices of the bank which have not been subjected to
audit. These unaudited branches account for 5.38 percent
of advances, 23.65 per cent of deposits, 6.98 per cent of
interest income and 22.48 percent of interest expenses.
Based on above :

In our opinion and to the best of our information and

according to the explanations given to us, the aforesaid

financial statements give the information required by the

Banking Regulation Act, 1949 (the ‘Act’) in the manner so

required for bank and are in conformity with accounting

principles generally accepted in India and give:

a) true and fair view in case of the Balance sheet, of the
state of affairs of the Bank as at 315 March, 2019;

b) true balance of loss in case of Profit and Loss Account
for the year ended on that date; and

c) true and fair view in case of Cash Flow Statement for
the year ended on that date.

Basis for Opinion

3.

We conducted our audit in accordance with the Standards
on Auditing (SAs) issued by the Institute of Chartered
Accountants of India (ICAI). Our responsibilities under
those Standards are further described in the Auditor's
Responsibilities for the Audit of the Financial Statements’
section of our report. We are independent of the Bank in
accordance with the code of ethics issued by the Institute
of Chartered Accountants of India together with ethical
requirements that are relevant to our audit of the financial
statements in India, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and
the code of ethics. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a
basis for our opinion.

Key Audit Matters

4.

Key audit matters are those matters that, in our professional
judgment, were of most significance in our audit of the
financial statements of the current period. These matters
were addressed in the context of our audit of the financial
statements as a whole, and in forming our opinion thereon,
and we do not provide a separate opinion on these matters.
We have determined the matters described below to be
the key audit matters to be communicated in our report.




alfdfas Rard
Annual Report
2018-19

N 5 TRET-THIAT S gAR WM @i | Key Audit Matters How our matter was addressed
S ‘ g‘gﬁ'q'[w%| in the audit
AT AR EHih e erarian wgfa # snfed & w1 [ Advances — classification | Our  audit approach included

(foftar foaeon =t egg=t 9 =1
wed o, @ fifa §Een 5 &

o 9E)

M w sefE sk sEelw
Ml (TAdie) & €9 o affed
frr wn ® SR urdta o
g fauifa
foaeyqt wFRSl ®  SgER
THHT TR R TR
affeRor 3R Wil S )
AR WEaR WX gw fEE
ST € SR SfET Hegem
(Hiewm) ¥ wft eevEs 2
T %1 T RS # e
TINT & WA T G
&1 &9 ¥ 39 Hiel T 3R

qaifsrR gfasfa st sl arEa

o (SREEE)

= anafia 2

foderqet Ameel & feet o
srfead WM @1 yfaygfa & e
g fraio &) feafa o, wife
yfaufd & qea fufor § s=9 @
F1 A IR FewiEA N €,
Afoel 1 95 qeu Afsa =
gmfesh €9 ¥ oA Tord adeh
¥ weqa feran ST wear €, @R
foxia foerot o etfimi =1 i
g H/A enfedl w59.13%
% WA & <@d U AR
T e CE T
I TR wE-udan ¥ ge o

e A WA T R

AR 3U WEUMHIE & Gay H o9k @
iR, R, Run-few ok wda
fiod ¥ % R ot d% % oriaRes
v IR uframl &1 wfeted e T
iR frefofad oraaden whemsl @
ST T

-~ @ defid g 6 tewH, i
Tiew SR e % Hey #
iR STReeTE & fenfadat w1 uem
W W dF B Al R g w5
gz feman T iR wHEn T

R A oo &R wEeE % wg-wy
Trfer fFreEl & HeTers geresierar
®1 S w1, e ml § et e
TETH, S afieul SR WeuH % Hey
o e WReA % wdeH Wi s o
wfie & W g S T

frdt ot 1fim @ o sifaRa, STEdvSS
ST=RUT 1 S H YA H & g
EERE iyt o i B
AUR W YoEd, uREer/geeE 8k
Sfim @ # FFRE wT gen &b
T, TR g orEl-Tfer eIt e
gl % Gy A SIReteTE & faceyf
TRl & STER i S
T v wifafus @@ wdewkl
BN o wifed et & wed o, g
IRt el W s T @1

o Afafed B TR IF & MER W
forelt vt foemasti / fewforl =t
Al T I T @ fAT e eran-wde,
Frveror SrEr-den, sifgw swafa eiiafe
-, e oRa-ie, e
wE-aden 1 Rl w1 wdften w1 2 el
Hreug / wiet @ <0 R w1 geien =

mWﬁ'UTl'qz

TRA H HEd H @ gL OEEH
oRa-Then i & ufomt & wEra
FR G [ T

and provisioning

(Refer Schedule 9 to the
financial statements, read
with the Accounting Policy
No.5)

The advances are classified
as performing and non-
performing advances (NPA)
and provisioning thereon
is made in accordance
with the prudential norms
as prescribed by the
Reserve Bank of India
(RBI). The classification
and provisioning is done
by the Bank’s IT software
Ladder which imports all
the required data from Core
Banking Solution (CBS).
The extent of provisioning
of NPA under the prudential
norms are mainly based on
its ageing and recoverability
of the underlined security.

In the event of any improper
application of the prudential
norms or consideration of
the incorrect value of the
security, as the valuation of
the security involves high
degree of estimation and

judgement, the carrying
value of the advances
could be materially

misstated either individually
or collectively, and in view
of the significance of the
amount of advances in
the financial statements
i.e.59.13 % of total assets,
the classification of the
advances and provisioning
thereon has been
considered as Key Audit
Matter in our audit.

an understanding of the Bank’s
software, circulars, guidelines and
directives of the Reserve Bank
of India and the Bank’s internal
instructions and procedures in
respect of the assets classification
and its provisioning and adopted
the following audit procedures:

- Evaluated and understood
the Bank’s internal control system
in adhering to the Relevant RBI
guidelines  regarding  income
recognition, asset classification
and provisioning pertaining to
advances.

- Test checked the design
and implementation as well
as  operational effectiveness
of relevant controls, including
involvement of manual
process in relation to income
recognition, asset classification
and provisioning pertaining to
advances

- Reviewed the
documentations, operations /
performance and monitoring of the
advance accounts, on test check
basis of the large and stressed
advances, to ascertain any
overdue, unsatisfactory conduct or
weakness in any advance account,
examination of classification as
per prudential norms of the RBI, in
respect of the branches / relevant
divisions audited by us. In respect
of the branches audited by the
branch statutory auditors, we have
placed reliance on their reports.

Further we have reviewed on test
check basis the reports of the
credit audit, inspection audit, risk
based internal audit, concurrent
audit, regulatory audit to ascertain
the advances having any adverse
features / comments, and reviewed
the reports generated from CBS/
Ladder.

Our Results:

The results of our audit process
were observed to be adequate
and satisfactory considering the
materiality of the transactions.
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(foeitar foramoi &t oTqgen 8 o1 &l
o, o ifd g=@n 4w 9E)

¥ & fEw ddwfEn § s
W W R o whed gl &
farsht & form, vt R =R & forg
smfed 89 9t T oA g @
feta anffepa feman T 1

fraell 1 geaisa, IR-Fromfea fraw
(TTierE) 1 TEEM SR STHRe
TR-Arr A SR 3H W YEdH H,
AN & Heiferd  aRe/ feemfadei
el & oER fFel S R SWiw
TR o T ST (THR) H iR
ReeTE GRS s ofR Fw o
fuifa Tgf & ogER fFn W €,
W 3gd &, -gHes wIEl @
forira foer, Rge@ ®e & AW H
T (NAV) o sfafa < anfs
St Tl il @ W stishe/ gEr
TS WHe B 5 e gedish vt
TR SR e § o eratfea emone
wfeq wifersia wied, faxia faeroi
MR gearhe & fo gea o1 fraio
e wnfiet B9 €1 gafere, o Feel &
qodia & forg freifa =1 T wwd
w& a7 ek,

dfF o aF & fEw w1 U
Froger frefor @1 wehar ?1 sEfe
fem & qedied W foRe e A
w EEERAl € R e faxia
foeroi (st |@  Wafw Wl
26.08%) ¥ forer #t U & He W
3@ g, S9 I AR o Wen
qEA @l T k1 HHeAl HE T R

g fod S & uftesy e
% Hey dfeq from & wfa TR
W Than Sfewm | ooeTdie
ERICHCIRtiE: L B IRt I
w1 T 7 IR R-fremfea e
TEAH, SR, qedihd | Hafud
T T wieae, freen 9 Hatua
WA/ ead IR o o
= fRenfEel & orgEr 21

- T W feet @ 3w g
Fruiftd e & fog fafe= gl o
TFEN THT HH & w9
T yReAr wm geen iR gearsa
H T 2

. fewm # wfW o ® fau
(ufaefa =) wepfa & emeaR W faae
& | S w FeR w gW)
T REeTE WY oA SR
Frdel & @1 wfewar @R raeH
1 wieror feman B

- T TAMSTE ®1 UEEH, SR o™
% SHRY UNed R WEHE @
fmfor &1 ufewan &1 afiwed 3R
iR T

ekl P

TR H A H @A gL AR
@ wen  gishar & oy sfud
SR HarTsHe 9T Uy

Investments — valuation, and

identification and provisioning for
Non-Performing Investments

(Refer Schedule 8 to the
financial statements, read with
the Accounting Policy No.4)

Investment portfolio of the bank
comprises of Investments in
Government Securities, Bonds,
Debentures, Shares, Security
Receipts and other Approved
Securities which are classified
under three categories, Held to
Maturity, Available for Sale and
Held for Trade.

Valuaton  of  Investments,
identification of Non-performing
Investments (NPI) and the
corresponding  non-recognition
of income and provision thereon,
is carried out in accordance
with the relevant circulars /
guidelines / directions of RBI.
The valuation of each category
(type) of aforesaid security is
to be carried out as per the
methodology ~ prescribed  in
circulars and directives issued
by the RBI which involves
collection of data/ information
from various sources such as
FBIL rates, rates quoted on
BSE/ NSE, financial statements
of unlisted companies, NAV in
case of mutual funds & security
receipts etc. Certain investments
are based on the valuation

methodologies  that  include
statistical models with inherent
assumptions, assessment

of price for valuation based
on financial statements etc.
Hence, the price discovered
for the valuation of these
Investments may not be the true
representative but only a fair
assessment of the Investments
as on date. Hence the valuation
of Investments requires special
attention and further in view of
the significance of the amount
of Investments in the financial
statements i.e. 26.08% of total
assets), the same has been
considered as Key Audit Matter
in our audit.

Our audit approach towards
Investments with reference to
the RBI circulars / directives
included the review and testing
of the design, implementation,

operating  effectiveness  of
internal controls and audit
procedures in relation to
valuation, classification,
identification of Non-Performing
Investments, provisioning
|/ depreciation related to
Investments as per RBI
guidelines

- We reviewed and evaluated
the process adopted for
collection of information

from various sources for
determining fair value of
these investments.

- For selected
investments  (covering all
categories of investments
based on nature of security)

sample of

we tested accuracy and
compliance with the RBI
Master circulars and
directions.

- We assessed and evaluated
the process of identification
of NPIs, and corresponding
reversal of income and
creation of provision.

Our Results:

The results of our audit process
were observed to be adequate
and satisfactory considering the
materiality.
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% 1 frweE Hew o gEel % fau fmRR 21 e
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fereror &R AR o qheen) ®1 RO Wit T8 @),
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34 fafy % «1g SUels HT S H 3T 2
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R w1 savas 1 T 39 Hed H % RO T w5 R
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6.

S & v Hed 3 Weer faxdd faerol & qar s
o foru foreR € S AR R 9Ra § ek o fagral
% IFTER o @ ot feofa, foxita weel ik Tl ware
% oR H Wt 3R Froue gfteswio 30 ®, fomw enddiuet g
S ST AR, SR e fafeme sifufEg, 1949 &
ITH] 29 H YEHH TH gHA-gEg W 9RdE fod §%
(eTeteme) gR W ferw Tu wfest @R feenfEen b et
e e #) zg fed § S w1 afaal w1 gren & A
AR rEgEt T o= sfEfhadet ® YA SR SEHT Il
T % fou sfufem & geusl % ST ER TTw S
sferEl &1 TEEE (3fed oA g w1 wE SR
e fota ok orqE @ S sfed o femenyet €)
AR wgfeq eriafes foxta FeEol &1 wwaE, fesre,
FrafA, St @R & i w1 wha iR gia giifeea
wH F AU gt 1 9w W ® 4, W faie faawen
#T 49 iR yEfa & fou yfies @, S uw g€t oI fere
gfeshiv 2 ¥ IR T hoUH, W HiEeEl A1 Yk B HRO
8, 9w B, o wifhet © |
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than the Financial Statements and

Auditor’s Report thereon

5.

The Bank’s Board of Directors is responsible for the
other information. The other information comprises the
Corporate Governance Report (but does not include the
financial statements and our auditor's report thereon),
which we obtained prior to the date of this auditor’s report,
and Directors’ Report, including annexures, if any, thereon,
which is expected to be made available to us after that
date.

Our opinion on the financial statements does not cover the
other information and Pillar 3 disclosure under Basel lll
and we do not and will not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements,
our responsibility is to read the other information identified
above and, in doing so, consider whether the other
information is materially inconsistent with the financial
statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated.

If, based on the work we have performed on the other
information that we obtained prior to the date of this
auditor's report, we conclude that there is a material
misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.

When we read the Directors’ Report, including annexure,
if any, thereon, if we conclude that there is a material
misstatement therein, we are required to communicate the
matter to those charged with governance.

Responsibilities of Management and Those Charged with
Governance for the Standalone Financial Statements

6.

The Bank's Board of Directors is responsible with
respect to the preparation of these standalone financial
statements that give a true and fair view of the financial
position, financial performance and cash flows of the Bank
in accordance with the accounting principles generally
accepted in India, including the Accounting Standards
issued by ICAI, and provisions of Section 29 of the Banking
Regulation Act, 1949 and circulars and guidelines issued
by the Reserve Bank of India (‘RBI') from time to time.
This responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of
the Act for safeguarding of the assets of the Bank and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that
were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the
preparation and presentation of the financial statements
that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, management is
responsible for assessing the Bank’s ability to continue as
a going concern, disclosing, as applicable, matters related
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to going concern and using the going concern basis of
accounting unless management either intends to liquidate
the Bank or to cease operations, or has no realistic
alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

7.

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance
with SAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with SAS, we exercise
professional judgment and maintain professional
skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the
override of internal control.

Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by management.

Conclude on the appropriateness of management'’s use of
the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the bank’s ability to continue as a
going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditor’s report. However,
future events or conditions may cause the bank to cease
to continue as a going concern.

Evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

We communicate with those charged with governance
regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including
any significant deficiencies in internal control that we
identify during our audit.
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We also provide those charged with governance
with a statement that we have complied with relevant
ethical requirements regarding independence, and
to communicate with them all relationships and other
matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of most
significance in the audit of the financial statements of the
current period and are therefore the key audit matters. We
describe these matters in our auditor’s report unless law
or regulation precludes public disclosure about the matter
or when, in extremely rare circumstances, we determine
that a matter should not be communicated in our report
because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest
benefits of such communication.

Other Matter

8.

We did not audit the financial statements / information
of 3861 branches included in the standalone financial
statements of the Bank whose financial statements /
financial information reflect total assets of Rs. 379370.38
crores as at 31t March 2019 and total revenue of Rs.
21751.57 for the year ended on that date, as considered
in the standalone financial statements. The financial
statements / information of these branches have been
audited by the branch auditors whose reports have been
furnished to us, and in our opinion in so far as it relates
to the amounts and disclosures included in respect of
branches, is based solely on the report of such branch
auditors.

Our opinion is not modified in respect of this matter.

Report on Other Legal and Regulatory Requirements

9.

10.

11.

The Balance Sheet and the Profit and Loss Account have
been drawn up in accordance with Section 29 of the
Banking Regulation Act, 1949:

Subject to the limitations of the audit indicated in
paragraphs 5 to 7 above and as required by the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970/1980, and subject also to the limitations of disclosure
required therein, we report that:

a. We have obtained all the information and explanations
which, to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found
them to be satisfactory;

b. The transactions of the Bank, which have come to our
notice, have been within the powers of the Bank; and

c. The returns received from the offices and branches of
the Bank have been found adequate for the purposes
of our audit.

We further report that:

a. in our opinion, proper books of account as required by
law have been kept by the Bank so far as it appears
from our examination of those books and proper
returns adequate for the purposes of our audit have
been received from branches not visited by us;
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b. the Balance Sheet, the Profit and Loss Account and the

Statement of Cash Flows dealt with by this report are
in agreement with the books of account and with the
returns received from the branches not visited by us;

. the reports on the accounts of the branch offices

audited by branch auditors of the Bank under section
29 of the Banking Regulation Act, 1949 have been
sent to us and have been properly dealt with by us in
preparing this report; and

. In our opinion, the Balance Sheet, the Profit and Loss

Account and the Statement of Cash Flows comply
with the applicable accounting standards, to the extent
they are not inconsistent with the accounting policies
prescribed by RBI.
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THIANTT 00141177 THINTT 0072200F
(W9 & AyETet) (St |/AR)
HERR HEER
T H.14956 T H.023082
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Accountants Chartered Chartered
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Accountants Accountants
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Partner
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Date: May 28, 2019
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Partner
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USSP Sk T 31 TR, 2019 T Giyw dfehd o o

ABRIDGED CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON
MARCH 31, 2019

(@it Ty I @@ #H) (All Amounts in  Lacs)

31 T 2019 31 W 2018
As on March 31, 2019 As on March 31, 2018
kSUEOIEE L
CAPITAL & LIABILITIES
il 92081 55211
Capital
et ofw stfugie
Reserves & Surplus
wifafyes yRfard 977812 1021249
Statutory Reserves
it IRfE (STearst =S |ied) 697961 698299
Capital Reserves(including minority interest)
IR Hfem 3555062 2110926
Share Premium
TS qA 3T gfEra 166475 266587
Revenue and other Reserves
9 T BE W@ A I -937578 30310
Balance in Profit & Loss Account
STHRTTE
Deposits
EIESEIN e 4542553 4141993
Demand Deposits
T Sk SHRITET 24197840 22427214
Savings Bank Deposits
ety sHReEr 39447025 38274694
Term Deposits
SYT
Borrowings
gRd H IR
Borrowings in India
(%) wrdia ford o @ 446024 1837931
(a) from Reserve Bank of India
(@) o= S ¥ 2076293 2395355
(b) from other Banks
(1) o geenetl iR weitEl 9@ 1319210 538869
(c) from other Institutions and Agencies
ARG ¥ 9T SUR 841271 1760812
Borrowings outside India
3T AT TS WA
Other liabilities and provisions
< faa 204649 243307
Bills Payable
< HETTE TS (US) 532 270
Inter-Office adjustments (net)
Iafed =S 176373 187613

Interest accrued

e 174
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USTE 9T Sk T 31 HTel, 2019 1 W@ Glehd o= I
ABRIDGED CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON

MARCH 31, 2019

(@t iy ¥ @@ #) (All Amounts in T Lacs)

31 9= 2019 Wi
As on March 31, 2019

31 | 2018
As on March 31, 2018

o STl & faw wraem
Provisions towards standard assets
T X 3T (IS)

Deferred Tax Liability (Net)

3=

Others

F St 3R 2

Total Capital and Liabilities
Enise)
ASSETS

Tohdl e wRdr e 9% @ ue 9w

Cash and balances with Reserve Bank of India

bl % T T I S WA q 3T A W I
Balances with Banks & Money at Call & Short Notice

[REN

Investments

&M

Advances

ARG § 9% & 99 99
Balances with Banks in India
ARG T T qA1 ST YA W WA o

Money at Call and Short Notice in India

IR ¥ 9 9
Balances outside India

ara o

In India

&) R gfasfa

(a) Government Securities

@) ¥ srqHifed gyfaar

(b) Other Approved Securities
M) IR

(c) Shares

7) fea=r 3R @ve

(d) Debentures and Bonds

) SIuiTE SAveedn G ST
(e) Subsidiaries and/or joint ventures
=) 7=

(f) Others

ORT 9 9
Outside India

ga o
In India
%) TR R A T e

(a) Bills purchased and discounted

69755
0

1053242

78926579

3233832

1913235

1361076

1221454

16781287

11009

367884

2976913

94654

253530

487024

204545

69755
0

1692411

77752807

2902891

1040928

2963830

2841166

15602649

14648

436120

3193733

99233

462679

632806

2012655
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USSP Sk T 31 TR, 2019 T Giyw dfehd o o

ABRIDGED CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON
MARCH 31, 2019

@it iy ¥ @@ ) (All Amounts in ¥ Lacs)

31 A 2019 31 A 2018
As on March 31, 2019 As on March 31, 2018
W) 6T TUR, AW AR T W 7 K0
(b) Cash Credits, Overdrafts & Loans 27456720 24300191
repayable on demand
) T = 16637101 13122551
(c) Term Loans
A ¥ 9 1943257 4447181
Outside India
T ST 624758 637099
Fixed Assets
= e
Other Assets
3id: HEET FUENEA () 0 0
Inter-Office adjustments(net)
Iufera =t 526343 523254
Interest accrued
X k1 A IAF/HT H B W HAA 323072 285165
Tax paid in advance / deducted at source
AR X A (I15) 1863129 1321314
Deferred tax asset (net)
Tl % FgeM &g W TR SR enfeEi 10741 11224
Non-banking assets acquired in satisfaction of claims
S 635018 901490
Others
& 78926579 77752807
Total Assets
TR e 3Ty
Contingent Liabilities
¥ & foew @ 9 = w0 & w9 F T 7 TR 87129 158209
Claims against the Bank not acknowledged as debts
TR ARl fafee SfeRietl % wRU <Ia 24495598 22657641
Liability on account of outstanding forward exchange
contracts
ekl i R § & T IRfe 4213451 5001059
Guarantees given on behalf of constituents
ipfaa, gEiw iR o1 i 1739898 2705594
Acceptances, endorsements and other obligations
2 72 fomen fou o srenfars &9 @ feier @ 253513 356515
Other items for which the Bank is contingently liable
Iget & fou faa 2786628 2789825
Bills for collection
Rfera Al ofk sifuew & sfavia qAdeam gRf Fify 358223 368382

Amount of Revaluation Reserve under Reserves & Surplus

s 176
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A K AZAD L V PRABHAKAR DR R K YADUVANSHI
e v e TavTe FrTe FRvE
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

EXECUTIVE DIRECTOR

A v A vgar
SUNIL MEHTA SUNIL MEHTA
v TRy Td g wreuTeis TfureRT Y
MANAGING DIRECTOR & C.E.O. CHAIRMAN
T T&t T fasw TRYT AT I g amt W, 3MIM HSRHT
Dr. RABI N. MISHRA MAHESH BABOO GUPTA SANJAY VERMA Dr. ASHA BHANDARKER
et IRCHED IRCHED IRCHED
DIRECTOR DIRECTOR DIRECTOR DIRECTOR
Fd S TH WY TS HAt FHd TR TS THfaued Fd TISITAST U THITHIEH
For G S Mathur & Co. For MKPS & Associates For HDSG & Associates
FET @R’ T @R FE @R
Chartered Accountants

THANTA 008744TH
FRN 008744N

(e /AR F41ET )

(Rajiv Kumar Wadhawan)
Partner

S 9, 091007
M No.091007

d TH & JWATH TS .
For M K Aggarwal & Co.
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Chartered Accountants

THSTRTA 00141107
FRN 001411N

(T & AT )

(M K Aggarwal)
Partner

T H. 14956
M No.14956

f&is @ 28.05.2019
Date : 28.05.2019
e ;T2 foen
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Chartered Accountants

THITRUA 3020148
FRN 302014E

(HSTE AR UdiET)

(Sanjaya Kumar Parida)
Partner

g |, 504222
M No.504222
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Chartered Accountants

TWTRTA 007220TH
FRN 007220S
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IR

(G. Kumar)
Partner
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Partner
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TSS9t Sk Rl 31 WTel, 2019 i TUTE 9 o foq Wi Wferd eTW-gTH @rar

ABRIDGED CONSOLIDATED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR
THE YEAR ENDED MARCH 31, 2019

@t iy T @@ H) (All Amounts in Z Lacs)

31.03.2019 ! 31.03.2018 !
For the year ended For the year ended
March 31, 2019 March 31, 2018
A
Income
AfSta =
Interest Earned
: A . 3541649 3254921
On advances/bills
A 1462185 1397871
On Investments
A o o & U9 A9 A g o o iR
On balances with RBI and other inter-bank funds 193719 201340
i)
Others 17160 18354
I AT
Other Income
M, TAIH TF <efle 282331 281027
Commission, Exchange and Brokerage
ol 1 f R L A 107093 325295
Net Profit on sale of Investments
ofty, 9o, iR 31 enfaal &1 foshl W g o9 e 260
Net Profit on sale of land, buildings and other assets
fafma S R g @ 48742 78572

Net Profit on exchange transactions

aRa/faker § el Sfvsteen Hga SeEEl @ oW ey

S A 0 0
Income by way of Dividends etc. from subsidiaries companies

and / or joint ventures abroad/in India

fafay s

. 296736 203180
Miscellaneous Income

% A= 5951453 5760819
Total Income

qq
Expenditure

et fepar =T =

Interest Expended
5 il W)
On Deposits
IReTa fotd /e da SUR W

On RBI/ Inter - bank borrowings

3232078 3058384

53504 58825
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TS 9T ek T 31 WTEl, 2019 I THTE o6 o foq Wi wafera ery-gTis @man

ABRIDGED CONSOLIDATED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR
THE YEAR ENDED MARCH 31, 2019
(@it Trfyran ¥ @ ) (All Amounts in  Lacs)

31.03.2019 I 31.03.2018 !
For the year ended For the year ended
March 31, 2019 March 31, 2018
S
Others 179984 235829
TR =g
Operating Expenses
FHACA Fl T SR ST T FAe 704754 924237
Payments to and Provisions for employees
fortran, &Y Td ottt
Rent, Taxes and Lighting st 74833
TR T T 8622 9247
Printing and Stationery
fomT ik y=R
Advertisement and Publicity 4719 4801
& T W [roRlt 58401 58103
Depreciation on Bank's property
vl *1 w19, T wd @ 169 179
Directors' fees, allowances and expenses
QTR H EE @ @E (I o el afed) 2025 7815
Auditors' fees and expenses (including branch auditors)
fafy 99r
Law Charges 13011 8661
o, TR, TP 21150 17342
Postage, Telegrams, Telephones, etc.
. AR . 28661 26638
Repairs and Maintenance
e 68215 64291
Insurance
Sl
Others 176462 168111
VIEE Td STehHehdTT
Provisions and contingencies
R TR A F Y 164033 169506
Provisions for depreciation on Investment
TSI SR o o 2463038 2485154
Provision towards non performing assets
F Sl % fer T 20574 (218745)
Provision towards standard assets
7 (3T FU % ) 205791 592223
Others (excluding income taxes)
FEEE T 7487928 7745435
Total expenses and provisions
wT gd /(g )
Profit/(loss) before tax M M
T T 7980 (16903)

Current tax

179 n——
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TS 9T oeh T 31 WTEl, 2019 i TUTE 99 o foq Wi AHferd emW-gTi- @rar
ABRIDGED CONSOLIDATED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK
FOR THE YEAR ENDED MARCH 31, 2019
(@eft wfyren T @@ ) (All Amounts in ¥ Lacs)

31.03.2019 i 31.03.2018 !
For the year ended For the year ended
March 31, 2019 March 31, 2018
SR X
Deferred tax (541815) (709278)
L ITE 1/ (BTH)
Profit/(loss) after tax (oY) (1258434)
ey fea/meafml &1 o o fewm () P 47097
Minority interest/share in earning in associates(net)
M & S T A/
Profit/Loss brought forward 20600 21984
O D osealn) T (1189353)
Total (936411) (1189353)
o
Appropriations
wifafyes yrfaa fafeal &1 siawo 2949 2064
Transfer to Statutory Reserve
= yRfaa iR =t efaeo
Transfer to Other Reserves (13431) (1330775)
T | SR/ T . 3001 6197
Transfer to Government / proposed dividend
o o H W S T e
Balance carried forward to balance sheet o) 30310
Ee)
Others 8648 102851
°r & areta T & qr @& gt
P K VARSHNEY S K JAIN P K SHARMA
HE Ud~Ech 3U HglUd=Ich HEAA=Tch
CHIEF MANAGER DY. GENERAL MANAGER GENERAL MANAGER
T & e TS o gareRt <, 3 & ggavit
A K AZAD L V PRABHAKAR DR R K YADUVANSHI
e v e v FrTTH FRvE
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR
SUNIL MEHTA SUNIL MEHTA
vl ey Ud qE wreuTets arfureRT Y
MANAGING DIRECTOR & C.E.O. CHAIRMAN
T &t uA fasw TRYT SE T[T W amt T, 3T HENHT
Dr. RABI N. MISHRA MAHESH BABOO GUPTA SANJAY VERMA Dr. ASHA BHANDARKER
v IREIED v Trve
DIRECTOR DIRECTOR DIRECTOR DIRECTOR
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NOTES TO ACCOUNTS

The 05 Subsidiaries, 08 Associates and 01 Joint Venture

% 9o, We, guE &1 T FW ?), gl foxitg e

H 59 erufil ® fomr ffan @ 2, 9 frefafed ©

(which along with Punjab National Bank, the parent,
constitute the Group) are considered in the preparation of
the consolidated financial statements are as under:

s 152

(% o) (in %)
JTEI HUH T AH wel | fefatea fafa=t = Name of the Country of |% Voting power held
Tfsa | e wfaem warfeRr Subsidiary Company | incorporation as at
g}‘ 31.03.2019 |31.03.2018 31.03.2019 |31.03.2018
1. WuTeh feew fafiee | wa 74.07 74.07 1. |PNB Gilts Limited* | India 74.07 74.07
2. 9 o [ 100.00 100.00) 12, | Punjab National Bank | United 100.00|  100.00
(e fafmees (International) Ltd$. | Kingdom
3. e gTIEEHE | A 100.00 100.00 3. | PNB Investment India 100.00|  100.00
afdew fafees Services Ltd.
4. 3% o §% e Gl 51.00 51.00 4. | Druk PNB Bank Ltd. | Bhutan 51.00 51.00
5. Q*E‘i e St 81.00 81.00 PNB Insurance India 81.00|  81.00
fa* R Broking Pvt Ltd*#
pil % ﬁ'é:l?!i EW[W 3 aft @-@-%Ot}% & 3 Egﬁi * The financial statements of these companies are subject to
g? T ‘_ﬁ S aw%ﬂ’—fggrl IR -t Statutory Audit and Audit by the Comptroller & Auditor General of

$%$WWWWWW%W&H
#HTA B AW K & FIW 3@ o ©@ § Hfn FEe 3 fAiw
14.02.2011 ! EEY 9l & anug Y e § |

2. wifera fadig foeror wit & foq Fefafea geant
weemall /Hgwh Sem W faem ferar e #:

India, under the Companies Act, 2013 and receipt of their report.
$ Un-audited Financials have been taken while preparing
consolidated financial statements of PNB group.

#Steps are being taken for winding up of the company as the
license has already been surrendered on 14.02.2011.

2. Associates / Joint Venture considered in consolidated
financial statements are as under:

. (in %)
(% #) . s .
. _ _ _ Name of the Associate/Joint | Country of Proportion
TEartt weamen /wae |5 2w o Fr=fafea fafot = Venture incorporation | of ownership
EEC I ) Tfed g | EATH oh1 it percentage as at
& 7 $1.032019, 51,03.2018 1. |Madhya Bihar Gramin Bank India 31.0328180 = 35 1080
L7 a, e 0.00 35.00 Patna* up to 31.12.2018
T 31.12.2018 dsh - - - -
2. |efEo faeR T S oa 35.00 0.00 2. |Dakshin Bihar  Gramin India 35.00 0.00
. 01012019 & Bank, Patna** w.e.f.
qAr* .0l1. 01.01.2019
3. [wd sfEmn  uefol 9wRd 35.00 35.00| [3. [Sarva Haryana Gramin|  India 35.00]  35.00
EERRED Bank, Rohtak
4. |feqel o o, Hel T 35.00 35.00 4. |Himachal Pradesh Gramin India 35.00 35.00
T |qsma 2 35.00 35.00 Bank, Mandi.
> ot aﬁ’ e 5. [Punjab Gramin Bank, India 35.00 35.00
E NIl i Kapurthala***
6. %;13 ] ﬁwu&ﬁ,ﬁgz RalR) 35.00 35.00 6. [Sarva UP Gramin Bank, India 35.00 35.00
7. IR 0.00 21.38 Meerut.
e wmaf ( 24.08. 7 |Principal PNB  Asset India 0.00 21.38
Management Co. Pvt. Ltd.
2018 1 T foA) (Stake sold on 24.08.2018)
3. |fufgue ==&1 =L 9IRd 0.00 30.00 8. |Principal  Trustee Co. India 0.00 30.00
1., (24.08.2018 e Pvt. Ltd. (Stake sold on
24.08.2018)
T faE) ; - :
: - 9. |PNB Metlife India India 30.00 30.00
% ) : o IS e 30.00 30.00 Insurance Company Ltd #
SYARY kT felf 10. |JSC (Tengri Bank), Aimaty,| Kazakhastan 41.64]  49.00
10. [Sugst (I oF) | FHefEEE 41.64 49.00 Kazakhstan
T, HeTEE 11 |[PNB Housing Finance India 32.79 32.96
: - Limited
B q@ié 335.; q;é ‘ﬁ ff T 2(2)'(7)2 gg'gg 12 |Everest Bank Ltd. (Joint Nepal 20.03]  20.03
’ . ' ' Venture)
(9g<h 39%kH)




e YT A Sk 31.12.2018 e T @I

o fege T GE 5014 T:21.12.2018 & 3feta foem umfior s i
Ty foagR Ao & WY Thiehdol & 9¥=rd fS: 01.01.2019 <kl <faqor
foRR T e sifaE § et
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*Madhya Bihar Gramin bank remained in existence till 31.12.2018.

**After amalgamation of Bihar Gramin Bank with Madhya Bihar
Gramin Bank vide Notification no. 5014 dated 21.12.2018, Dakshin
Bihar Gramin Bank came into existence w.e.f. 01.01.2019.

***Similarly, In state of Punjab, Malwa Gramin Bank and Sutlej Gramin
Bank got amalgamated with Punjab Gramin Bank, Kapurthala w.e.f.
01.01.2019 vide GOl natification no. 5015 dated 21.12.2018

#PNB has acquired 30% stake in PNB Metlife at negligible
consideration i.e. ¥700.00 as brand Equity

Note: Bank has completed the transaction and offloaded its entire
stake in Principle PNB Asset Management Co Pvt Ltd and Principle
Trustee Co. Pvt. Ltd in favour of Principal group on 24.08.2018
(Closed on 28.08.2018)

Footnotes:

2.1 Everest Bank Ltd. follows accounting year different from

that of the Parent.

2.2 The bank's share in the following Associates/Joint Venture

has been considered in the accounts on the basis of un-
audited financial statements received for the year 2018-19:-

1. Principal PNB Asset Management Company Pvt. Ltd.
(Stake sold on 24.08.2018)

2. Principal Trustee Company Private Limited. (Stake
sold on 24.08.2018)

JSC (Tengri Bank) Almaty, Kazakhstan .

Madhya Bihar Gramin Bank, Patna* up to 31.12.2018
Dakshin Bihar Gramin Bank, Patna** w.e.f. 01.01.2019
Sarva Haryana Gramin Bank, Rohtak

Himachal Pradesh Gramin Bank, Mandi

Punjab Gramin Bank, Kapurthala***

© © N oo b~

Sarva UP Gramin Bank, Meerut.
10. Everest Bank Limited, Nepal (Joint Venture)

*Madhya Bihar Gramin bank remained in existence till
31.12.2018.

**After amalgamation of Bihar Gramin Bank with Madhya
Bihar Gramin Bank vide Notification no. 5014 dated
21.12.2018, Dakshin Bihar Gramin Bank came into
existence w.e.f. 01.01.2019.

***Similarly, In state of Punjab, Malwa Gramin Bank and
Sutlej Gramin Bank got amalgamated with Punjab Gramin
Bank, Kapurthala w.e.f. 01.01.2019 vide GOI natification
no. 5015 dated 21.12.2018

2.3 The break-up of Capital Reserve/Goodwill is as follows:

At AT Feh T THIFIOT g
23 Ul wrfam fafa ara o faaror ffafaa § -
(% =g #)

faemor 31.03.2019 | 31.03.2018

= feafa | =t fafa
Eirc| 0.24 0.24
TSt yrfera e 66.77 66.77
g (gs5) 0.00 0.00
o W S yRfaa iy 66.53 66.53

®in Crore)

Particulars As on As on

31.03.2019 | 31.03.2018
Goodwill 0.24 0.24
Capital Reserves 66.77 66.77
Goodwill (Net) 0.00 0.00
Capital Reserve on 66.53 66.53
Consolidation
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3.

4.2

4.3

4.4

eess—— 134

-1 Yot Fretem w2 1

(%. %Ug #)
Teeror 31,03.2019 &1 | 31.03.2018 &l
o & INA eieR FeER-1 S & ww F 0.00 0.00
SeE T
ot & RF oW AW IS F w H 0.00 0.00
e T T =
o & SRH -1 O % w9 W SRR W 0.00 1500.00
St e wt afer

Sk HUE H USH UAiEar U (SAEeA-1ll & MR W)
frefafea & :

foraon -l
31.03.2019 31.03.2018

TR0 3R SRR | TS S (%) 6.52 6.48
(== 1)

eR-1 St SgaE (%) (FE 1) 7.85 7.69
Fer-2 ISt SgaE (%) (FE 1) 2.28 2.13
FA S ewE (HeREER) (%) 10.13 9.82
(/g 1)

@ A gRT TUTYd Wehe TehTuT

@l UMeR-5 Ud 31afy ot or@ieRe Hifa ¥ uftads

NRATE TS TR Gef gR1 o ol OMeh-5 & 371
T Hequl Ye-37afy /e T RSl endfer e €
fuzet od § erquifea 1 ¢ et orarw Aifq § w1 aftada
T T T

@ Wk 6 : Yedw orar far
af ¥ efeal & e o & forw fRu U qowRmg w1 =R

(& =g o)
Taaror (anfa Sroft) 31.03,2019 &l | 31.03,2018 &I
e a9 T ¥
qiER 85.00 83.59
ER i Cciciip 445.27 453.91
W Al anfeEr 0.00 0.00
FIE HIFTAI 53.26 43.85
g 583.53 581.35

ﬁ@m%wqﬁﬁ
/g oM ®1 agell & SMUR W omwifRd fRA T ® 9
Tewqul T T T R

@ uHes 11 Tagsh fafma =3 o ufeds

faavit fafma sar =eE ffa =t g :
(F. =g H)
faeror 31.03.2019 | 31.03.2018
TRRTE 9w 615.18 609.99
oY & INE e 208.25 50.85
a9 % INH oMeia 157.14 45.66
T 9w 666.29 615.18

2.4 Perpetual bonds/sub-ordinated debt raised as Tier |

4.2

4.3

4.4

and Tier Il Capital:

®. in Crore)
Particulars As on As on
31.03.2019 | 31.03.2018

Amount of sub-ordinated debt 0.00 0.00
raised as Lower Tier-Il Capital
during the year
Amount of sub-ordinated debt 0.00 0.00
raised as Upper Tier-ll Capital
during the year
Amount of perpetual bonds raised 0.00 1500.00
as Tier-l Capital during the year

The capital adequacy ratio (as per
bank group is as under:

Basel Ill) of the

Particulars Basel Ill
31.03.2019 |31.03.2018

Common equity Tier 1 6.52 6.48

Capital ratio (%) (Basel- 11I)

Tier 1 Capital ratio (%) 7.85 7.69

(Basel- IlI)

Tier 2 Capital ratio (%) 2.28 2.13

(Basel- IlI)

Total Capital ratio (CRAR) 10.13 9.82

(%) (Basel- IlI)

Disclosures required by Accounting Standards
AS 5 - Prior Period and Change in Accounting Policy.

There were no material prior period Income/Expenditure
items requiring disclosure under AS-5 issued by The Institute
of Chartered Accountants of India. There is no change in
any accounting policy followed in the previous year.

AS 6 - Depreciation accounting

-Break-up of total depreciation for the year for each class
of assets

(in Crore)

Particulars Year ended | Year ended

(Class of Assets) 31.03.2019 | 31.03.2018
Premises 85.00 83.59
Other fixed assets 445.27 453.91
Leased assets 0.00 0.00
Computer software 53.26 43.85
Total 583.53 581.35

AS 9 - Revenue Recognition
The income which has been accounted for on realization

basis is not considered to be

material.

AS 11- Changes in foreign exchange rates:

Movement of Exchange Fluctuation Reserve

[®. in Crore)
Particulars 31.03.2019 |31.03.2018
Opening Balance 615.18 609.99
Credited during the year 208.25 50.85
Withdrawn during the year 157.14 45.66
Closing Balance 666.29 615.18
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sitatfenen wr=rn il U BT TeRdieRtur
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 [ 31.03.2019 | 31.03.2018
ECily 7.80% 7.89% 7.05% 7.97% 7.05% 7.97%
e Al & Hiae i et R 7.80% 8.61% 7.05% 8.61% - -
I H gfg F1 ) - - 6.00% 6.00% 6.00% 6.00%
TEME e W H TBd 6.00% 6.50% - - - -
TE 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%
aferent |I- STl & adue ge § uftads
(Tsft ufyr v wmg W)
RN IuEH BET THEHRIUT
31.03.2019 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
safy #1 yEemd W I H 26,124.78 22,859.81 3,302.92 2,930.07 1,887.38 1,477.52
T A
WE: | =™ A 2,061.25 1,785.88 263.24 203.08 150.42 98.52
e | =T Sen Ar 245.20 556.50 141.58 236.22 95.84 59.90
Se: | d der @ - - 253.45 - -
RN | W& @ (1,592.10) (1,349.99) (558.23) (349.09) (308.37) (281.61)
(W) |=fosi wm dmifes wfv(aT) 904.81 2,272.58 133.03 29.19 19.16 533.06
(TR THS)
Aty & ofd ¥ STt w1 adu™ 27,743.93 26,124.78 3,282.54 3,302.92 1,844.42 1,887.38
Sl
arfetert |1l- e e & Stod gea ® uitads
I ELCIE] TET TRt
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
safy ) yeed | fael &1 g | 25,212.04 | 24,660.65 3,012.96 3,155.83 - -
Sl
e Ao e W et gfawd 1,989.23 2,072.16 240.13 256.69 - -
EIES S T SHIEH 1,526.48 162.60 367.81 - 308.37 281.61
R | HE" ol 1 A (1,592.10) | (1,349.99) (558.23) (349.09) (308.37) (281.61)
(@) U A 6211 = 3 s 2D 336.56 (333.38) 23.03 (50.47) - -
SRR
eafy & ofd ® die onfeal &1 3fea | 27,472.21| 25,212.04 3,085.70 3,012.96 - -
kSl

185 m—
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4.5 AS 15 — Employees Benefits (Parent Company):
DISCLOSURE IN ACCORDANCE WITH AS-15(R):
In line with the accounting policy and as per the Accounting Standard — 15(R), the summarized position of employment benefits is as

under:

A. Defined benefit Plans

TABLE | - Principal Actuarial Assumptions and the basis of these assumptions

Actuarial Assumptions PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Discount Rate 7.80% 7.89% 7.05% 7.97% 7.05% 7.97%
Expected Return on Plan Assets 7.80% 8.61% 7.05% 8.61% - -
Rate of Escalation In salary - - 6.00% 6.00% 6.00% 6.00%
Dearness Relief Escalation Rate 6.00% 6.50% - - - -
Attrition Rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

TABLE Il - Changes in Present value of the obligation

(ALL AMOUNTS IN CRORES)

PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Present value of Obligation at 26,124.78 22,859.81 3,302.92 2,930.07 1,887.38 1,477.52
the beginning of period
Add: | Interest Cost 2,061.25 1,785.88 263.24 203.08 150.42 98.52
Add: | Current Service Cost 245.20 556.50 141.58 236.22 95.84 59.90
Add: | Past Service Cost - - - 253.45 - -
Less: | Benefits paid (1,592.10) (1,349.99) (558.23) (349.09) (308.37) (281.61)
(A) Actuarial loss / (gain) on obliga- 904.81 2,272.58 133.03 29.19 19.16 533.06
tions (Balancing Figure)
Present value of Obligation as 27,743.93 26,124.78 3,282.54 3,302.92 1,844.42 1,887.38
at the end of the period
TABLE lll - Changes in the FV of the Plan Assets
PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
FAIR value of Plan Assets, atthe be- | 25,212.04 | 24,660.65 3,012.96 3,155.83 - -
ginning of period
Add: Expected return on Plan assets 1,989.23 2,072.16 240.13 256.69 - -
Add: Contributions by Bank 1,526.48 162.60 367.81 - 308.37 281.61
Less: Benefits Paid (1,592.10) | (1,349.99) (558.23) (349.09) (308.37) (281.61)
(B) Actuarial (loss) / gain on Plan Assets 336.56 (333.38) 23.03 (50.47) - -
(Balancing Figure)
FAIR value of Plan Assets as at 27,472.21 25,212.04 3,085.70 3,012.96 - -
the end of the period
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Arfetent V- ST Rl W aredfaes Wiader

31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
ST el R Gt wiawe 1,989.23 2,072.16 240.13 256.69 - -
IierT STl IR Sfiifsher (BT)/@md 336.56 (333.38) 23.02 (50.47) - -
IS ST W aRafaeh wfawe 2,325.79 | 1,738.78 263.15 206.22 - -
AT V- W T[E sAidifehen (09 )/ /BT
LR ELCiE) TET TRERTIT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
erafy & fau Ffael W Smifws (=1f1)/ (904.81) | (2272.58) (133.03) (29.19) (19.16) (533.06)
o
sty & fau @ enfeal W siwifns 336.56 (333.38) 23.03 (50.47) 0 0
(1) /e
srafy & foau s /e 568.25 2605.96 110.00 79.66 19.16 533.06
sty ¥ A Y5 Wi (A1) / =i 568.25 2605.96 110.00 79.66 19.16 533.06
o & 3fq o e iR () /e 0.00 0.00 0.00 0.00 0.00 0.00
qrfereRt VI- qemua o ar=y T
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Il 1 T e 27,743.93 | 26,124.78 3,282.54 3,302.92 1,844.42 1,887.38
Ao efeEl w1 3t Te 27,472.21 | (25,212.04) 3,085.70 3,012.96 -
TR 271.72 912.74 196.84 289.96 1,844.42 1,887.38
A e 3 - - - - - -
= T S A - fifed e - e - - - 190.00* - -
o S T
NEEE! T 9= <A 271.72 912.74 196.84 99.96* 1,844.42 1,887.38

T AE - 15 (SIfA) ® 955 ®
ra FeRNrcAss fAuifa afdn

ol STeRHl § A SR Iuere et
FHIA H1 A oA

@ qHew - 15 (wentaa) R os9 | -

() & ST HHT STTER W 7T
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TABLE IV - Actual Return on Plan Assets

Sheet

PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Expected return on Plan Assets 1,989.23 2,072.16 240.13 256.69 - -
Add: | Actuarial (loss) / gain on Plan Assets 336.56 (333.38) 23.02 (50.47) - -
Actual Return on Plan Assets 2,325.79 1,738.78 263.15 206.22 - -
TABLE V - Net Actuarial (Gain) / loss Recognized
PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Actuarial gain / (loss) for the period - (904.81) (2272.58) (133.03) (29.19) (19.16) (533.06)
Obligations
Actuarial gain / (loss) for the period - 336.56 (333.38) 23.03 (50.47) 0 0
Plan Assets
Total (Gain) / Loss for he period 568.25 2605.96 110.00 79.66 19.16 533.06
Actuarial (gain) or loss recognised 568.25 2605.96 110.00 79.66 19.16 533.06
in the period
Unrecognised Actuarial (gain) / loss at 0.00 0.00 0.00 0.00 0.00 0.00
the end of the year
TABLE VI - Amount recognised in Balance Sheet
PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Present value of Obligation 27,743.93 26,124.78 3,282.54 3,302.92 1,844.42 1,887.38
Less | FAIR value of Plan Assets, 27,472.21 | (25,212.04) 3,085.70 3,012.96 - -
Difference 271.72 912.74 196.84 289.96 1,844.42 1,887.38
Unrecognised Transitional Liability - - - - - -
Less | Unrecognised Past Service cost - - - - 190.00* - -
vested benefits - Carried Forward
Liability Recognised in the Balance 271.72 912.74 196.84 99.96* 1,844.42 1,887.38

Negative amount determined under
Paragraph 55 of AS-15 (R)

Present value of available refunds
and reductions in future contribu-
tions

Resulting asset as per Paragraph
59 (b) of AS-15 (R)
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Yo ECCiE] TET RS RTOT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
=, |l AT 245.20 556.50 141.58 236.22 95.84 59.90
e | = e 2,061.25 1,785.88 263.24 203.08 150.42 98.52
R | A el W Hafad wfawe (1,989.23) | (2,072.16) (240.13) (256.69) - -
Ster: | o % R\ A g diwifed (e / 568.25 2,605.96 110.00 79.66 19.16 533.06
e gl
e | T e Ana- A - - 190.00 63.45* - -
T F I @ faaolt # ar=r == 885.46 2,876.18 464.69 325.72¢ 265.42 691.47
ATt VIII- gooa § W g ATelt 9 39 H "e-dg
Uy ELCin] ErCTicaw)
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
IR E 3 912.74 | (1,800.84) 99.96 (225.76) 1,887.38 | 1,477.52
e | == 885.46 2,876.18 464.69 325.72* 265.42 691.47
R | W TR (1,526.48) (162.60) (367.81) - (308.37) (281.61)
sifaw 315 Fuem (Tne] Srafy W germ-uT 271.72 912.74 196.84 99.96* 1,844.42 | 1,887.38
U Hr=r 2T )
AT IX- adm ararfer & fo widr
Uy ELCie) BT TTheTRTuT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
TRl 1 A e 27,743.93 | 26,124.78 | 3,282.54 | 3,302.92 1,844.42 1,887.38
e el w1 3fea g 27,472.21 | 25,212.04 | 3,085.70 3,012.96 - -
3T Td Hal AT | qe afere/(smer) (271.72) (912.74) (196.84) (289.96) | (1,844.42) | (1,887.38)
Ao <Farstt ® sTfass wHrEH - (=16 /A 2,060.78 (122.81) (9.91) (145.02) (24.86) (616.21)
oo oTfeal § srenfas wmEeH- (F1f1) /e (336.56) (333.38) (23.03) (50.47) - -
TfereRt X- AT nfEa st W@ Sfurat (et A efeEt s ufatd )
(wfagma o)
KbiE SUEH
31.03.2019 31.03.2018 31.03.2019 31.03.2018
RA TR i gfaefaar 6.74% 8.66% 11.00% 14.05%
T TR 1 gfasgfaar 26.59% 30.68% 26.00% 32.50%
= fo&m & Fue @ve 8.37% 10.58% 4.00% 8.25%
TEas HHCE @ 3 IR 0.26% 0.00% 0.00% 0.00%
Hufa 0.00% 0.00% 0.00% 0.00%
et s A 8.80% 0.00% 11.00% 0.00%
Frtreral g =g 8 T8 35.89% 37.62% 31.00% 30.05%
o S SENIRE SR Sy () 13.35% 12.46% 17.00% 15.15%
g 100.00% 100.00% 100.00% 100.00%
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TABLE VIl - Expense to be recognised in Profit and loss statement

PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Current Service Cost 245.20 556.50 141.58 236.22 95.84 59.90
Add: | Interest cost 2,061.25 1,785.88 263.24 203.08 150.42 98.52
Less: | Expected return on Plan assets (1,989.23) | (2,072.16) (240.13) (256.69) - -
Add: | Net Actuarial (gain) / loss recognised 568.25 2,605.96 110.00 79.66 19.16 533.06
in year
Add: | Past Service Cost-Recognised - - 190.00 63.45* - -
Expenses recognised in the state- 885.46 2,876.18 464.69 325.72* 265.42 691.47
ment of profit and loss
TABLE VIII- Movement in Net Liability to be recognised in Balance Sheet
PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Opening Net Liability 912.74 | (1,800.84) 99.96 (225.76) 1,887.38 1,477.52
Add: EXPENSE 885.46 2,876.18 464.69 325.72* 265.42 691.47
Less: | CONTRIBUTIONS PAID (1,526.48) (162.60) (367.81) - (308.37) (281.61)
Closing Net Liability (Liability rec- 271.72 912.74 196.84 99.96* 1,844.42 1,887.38
ognised in B/S in current period)

TABLE IX -Amount for the current Period

PENSION GRATUITY LEAVE ENCASHMENT

31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018

Present value of Obligation 27,743.93 26,124.78 3,282.54 3,302.92 1,844.42 1,887.38

FAIR value of Plan Assets 27,472.21 | 25,212.04 3,085.70 3,012.96 - -

Surplus / (Deficit) before unrecognised past (271.72) (912.74) (196.84) (289.96) | (1,844.42)| (1,887.38)
service cost

Experience Adjustments in Plan Liabilities 2,060.78 (122.81) (9.91) (145.02) (24.86) (616.21)
-(loss) / Gain

Experience Adjustments in Plan Assets (336.56) (333.38) (23.03) (50.47) - -
(loss) / gain

TABLE X -Major Categories of Plan Assets (as percentage of Total Plan Assets)

(In Percentage)

PENSION GRATUITY

31.03.2019 31.03.2018 31.03.2019 31.03.2018
Government Of India Securities 6.74% 8.66% 11.00% 14.05%
State Govt Securities 26.59% 30.68% 26.00% 32.50%
High Quality Corporate Bonds 8.37% 10.58% 4.00% 8.25%
Equity Shares of listed companies 0.26% 0.00% 0.00% 0.00%
Property 0.00% 0.00% 0.00% 0.00%
Special deposit scheme 8.80% 0.00% 11.00% 0.00%
Funds managed by Insurer 35.89% 37.62% 31.00% 30.05%
Other- Bank Deposits and CDs 13.35% 12.46% 17.00% 15.15%
TOTAL 100.00% 100.00% 100.00% 100.00%
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AFART XI- JTMHT a6 & S QSIWTES] & AT T SISaH 3TN
ferarzor Yor (Fafae ) Suar  (Faferer)
31.03.2019 | 31.03.2018| 31.03.2019 31.03.2018
Tt o @ FNT Ak T SSAH FITE T ST 620.00 1600.00 190.00 300.00
Arferent XI- o= Srafafy et @ (i i )
ST 2T Higa st TAUwE Tactat et g
= T (i frfe) (i ffer) (i fifoe)
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
TfIe w1 FGAE g 73.92 63.39 211.59 201.41 8.06 13.52
HRTURTS I +1 IR o9
Y % SN A WhHUEie S
HeRoreliel I 1 gfae
qeuT ¥’ e 73.92 63.39 211.59 201.41 8.06 13.52
RO T SR
T Telifya e 1 A ol & TeY WK 54 W (THSIETE g YHIRE) W e o i fafy
1 AR W & STER 9= 5 i w1 R
A el W WiAhel R | T8 WHT ST © TR Getua Ao ot W ok SuSH 9iq o 7.80% 3R 7.05% el
Horferd X
g W (TILLR) Mgy gRT YSM foRT T4 =A79eh AEISS & MR W, o & T THEAN 6% (el 9 9fg 2.8% IR €T
69T = 6% T gig ® WA HA ghg ® @ forn T ?1)
T ol ogwe @ik @iess R ¥ e afasr & orqwd & Hed o T < 1% feffa =1 w21

. qRefte Retd s 4 o7 Guwor SeflemA s 9.730/21.04.18/2017/18 €:27.04.18 & wiead @ Sl 1 31 HE 2018 i GHE fq@el &
WY e T A wR faeifea o IsggSt efufem 1972 % aE % ded 29.03.2018 ¥ g WiW €.10.00 @ ¥ SR €.20.00 oG

TR B HRU AR Fa yEiRd w1 ey Ko 71 A% 7 39 fasew 1 3uEm R @ @R 31.03.2018 w1 oAl & SRH 63.45

FUS HT YUK T © SR S fasia o # A w1 A9 A § %.190.00 F0T w9 faafad w5 fn @) adam fodg ad § % 190

IS T TR Fl FAEIE B AR gRI SAAN et Toggdt % fau qerieass we&n i difersh Vi, Vi - viii § gamEfsa e #)

i 3terE™ =i

‘S A SHTRH AT URWIG BT R SR 1.04.2010 T A1 SEE W1 ST HH ol get Goft & weeiiEl W oan] g € 1 g8 A 99 e
FEd 9 fomm wive & ofid Tty o= gR yeted € | ey & fou ae feeeifE feufsed fa. & s=ia e stou o

g fean T 1
ANEE w1 e 39 YeR 7

faad 2018-19 B WA = €.327.10 A ( 9 + FHAR AEH)
faerd 2017-18 ® SNA = %.285.45 U ( dF + HHAR AEH)
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TABLE XI -ENTERPRISE’S BEST ESTIMATE OF CONTRIBUTION DURING NEXT YEAR

Pension (Funded) Gratuity (Funded)
31.03.2019 31.03.2018 31.03.2019 31.03.2018
Bank’s best estimate of Contribution during next year 620.00 1600.00 190.00 300.00

TABLE XlI- Other Long Term employee benefits (Unfunded)

Particulars Sick Leave & Un availed Leave Fare concession Silver Jubiliee Bonus
Casual leave (Unfunded) (unfunded) (unfunded)
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019| 31.03.2018

Present Value of Obligation 73.92 63.39 211.59 201.41 8.06 13.52

Opening Balance of Transitional Liability - - - - - -

Transitional Liability recogized in the year - - - - - -

Closing Balance Of Transitional Liability - - - - - _

Liabity Recognized in balance Sheet 73.92 63.39 211.59 201.41 8.06 13.52
Particulars Basis of assumption
Discount Rate Discount Rate has been determined by reference to market yields at the balance Sheet date on

Government bonds (published by FBIL) of term consistent with currency and estimated term of
the obligations.

Expected Rate of Return on | It is assumed that return on the plan assets pertaining to the pension and gratuity fund will be
Plan Assets 7.80% and 7.05% pa respectively.

Salary Escalation Rate (SER) Based on the broad guidance provided by IBA, SER for the bank has been taken at 6 % (Basic
Pay increase of 2.8% and DA increase of 6% pa approx with overall salary escalation of 6% ap-
prox.)

Attrition Rate Attrition rate is assumed at 1% taken with reference to past experience and expected future ex-
perience related to voluntary withdrawals.

* RBI vide its communication DBR.N0.BP.BC.9730/21.04.18/2017-18 dated April 27, 2018 has given the option to Banks to spread
additional liability on account of enhancement in gratuity limits from ¥ 10.00 lakhs to ¥ 20.00 lakhs from 29.03.2018 under the Payment
of Gratuity Act 1972, over four quarters beginning with the quarter ended March 31, 2018. The bank exercised the option and charged
% 63.45 crores during the quarter March 31, 2018 and deferred ¥ 190.00 crores to the ensuing financial year. The said amount of
% 190.00 crores has been recognized in the current financial year. Accordingly, the comparitive numbers for Gratuity has been ad-
justed to the extent permitted by RBI in Table VI, VII & VIII.

Defined Contribution Plans:-

“The Bank has Defined Contribution Plan applicable to all categories of employees joining the Bank on or after 01.04.2010. The
scheme is managed by NPS trust under the aegis of the pension Fund Regulatory and Development Authority. National Securities
Depository Limited has been appointed as the Central Record Keeping Agency for the NPS.

The details of contribution is as under:-
During the FY 2018-19 =% 327.10Crores (Bank + Employee contribution)
During the FY 2017-18 =% 285.45Crores (Bank + Employee contribution)
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46 31T, 2019 W TOTW 99 & fow wgaw farfdn 4.6 SEGMENT REPORTING FOR THE YEAR ENDED 315
MARCH 2019
(5w H) ®. in Crore)
31.03.19 hf| 31.03.2018 Year Ended | Year Ended
wra | W | g 31.03.2019| 31.03.2018
_— ; (SrETTfeE ) ad (orEr No. Particulars (AudlteQ) (Audlted_)
- (Consoli- (Consoli-
(Tufera ) wifaa)
dated) dated)
(wafera)| ff Segment Revenue
i GEarR e a) |Treasury 17533.09 19528.32
T;h‘) aT;R"\[ 17533.09 19528.32 b) COrpOrate/WhOlesale
- Bankin 21375.94 17470.91
@) | FRAR/Ee A 21375.94|  17470.91 | bark
‘ ¢) |Retail Banking 10131.31|  19093.23
) R sfewn : . .
— 19131.31 19093.23 d) |Other Banking Opera-
) |7 SR e 1474.19|  1515.73 tions 1474.19|  1515.73
sﬁg 59514.53 57608.19 Total 59514.53 57608.19
ii. |@=Ear oy ii. Segment Results
a) |Treasur
F) |55 3756.95| 447314 ) / 375695 447314
— - . b) |Corporate/Wholesale
@) | P R dfh -19461.96| - 22241.25 Banking -19461.96| - 22241.25
) |t afwn 1958.91 328.61 ¢) |Retail Banking 1958.91 328.61
ENESE Cak s e d) |Other Banking Opera-
319.72 223.36 tions 319.72 223.36
?h%f -13426.38 -17216.14 Total -13426.38 -17216.14
jii. [T enefed = 1938.38 2630.00 iii. |Unallocated Expenses 1938.38 2630.00
iv. |9fEmed ey 13169.61 10432.21 iv. |Operating Profit 13169.61 10432.21
V. | Rg TEEH -5338.35 -7261.81 v.  |Provision for Tax -5338.35 -7261.81
vi. |smEmemRe o) 0.00 0.00 vi. |Extraordinary Iltems 0.00 0.00
vii. |TETeR geensti | SRl w1 STeH vii. |Share of Earnings in Associ-
(1) 476.39 473.07 ates (Net) 476.39 473.07
viii. | afearer fed 20.09 210 viii. [Minority Interest 20.09 2.10
iX. QJ;_&’ g -9570.11 -12113.36 iX. Net Profit -9570.11 -12113.36
Other Information:
I e X. |Segment Assets
X . a) |Treasury 227591.25| 239290.09
) [T 227591.25| 239290.09 b) |Corporate/Wholesale
S e S Banking 354072.72| 340959.65
s 354072.72| 340959.65 o) [Retail Banking 157416 98] 154556.93
afwn 157416.98| 154556.98 d) [Other Banking Opera-
®) |37 afR e 23745.41|  22006.15 tions 23745.41|  22006.15
3T Fﬁ"&' 762826.36| 756812.87 Sub Total 762826.36| 756812.87
T) |\ smefeq st 26439.73| 20715.20 e) [Unallocated Assets 26439.73| 20715.20
A Tt 789265.79| 777528.07 Total Assets 789265.79| 777528.07
Xi. |@edr Igaw Xi. _|Segment Liabilities
®) | It 219708.00| 230834.55 a) |Treasury 219708.00| 230834.55
Q) | FRIRe/EeEe SR b) [Corporate/Wholesale
o 344380.09| 329447.47 Banking 344380.00| 329447.47
™ 156921.18| 155029.25 c) |Retail Banking 156921.18| 15502925
ST T 39 WS - : :
) |o :|  22708.17| 20675.79 d) |Other Banking Opera-
el QTIHTQ: 743717.44| 735987.06 tions 22708.17 20675.79
%) [T smefed <o 350.84 23.71 Sub Total 743717.44| 735987.06
. e) |Unallocated Liabilities 350.84 23.71
T 744068.28|  736010.77 Total Liabilities 744068.28] _736010.77
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a @ diifae @

e e oy e a9y
4. 31.03.2019 31.03.2018
(TRt ) (PETRia )
(Tufera ) (aifewa)

1.
57433.98 55236.47
2080.55 2371.72
59514.53 57608.19

2.
738744.59 690234.03
50521.20 87294.04
789265.79 777528.07

£ 13
1. EeaR oA IR Hatud Te MRl % | § faara #1 T € |
2. W@l wEl evasm GHen T ¢ fumell sty & onihel W qor s

% oI §9: 9e/gA: doiteg e T R

47 WRAE FET Y@ERR G g7 SR @l 0Hek - 18 o

STTER URETHIUT - qA I

Hafud e & A9 qe1 §F B qY ST G

T YEeT i

i) ot el Hedr, vy Ry Td ge s sAfuwr

i) off & off sEmSt Ud, FrEdes R 18.01.2019 9% © (FRwe &t
Frafy waT)

i) o =S IRY], FETEE FREER 18.01.2019 9% R (PR @ srafy
)

iv) & TE A g, S R

V) o oRg BER ISR, wEUE R, 22.01.2019 ¥

) feew fafis

i) fiee SoRere Hfays fafies.

i)  HoE s s . far

iv) U9 HeEe S (Feere) fafite, 9@

V) 3% U o fafres, gem
*HTTA I TG B T HRAE H W @ ® i 14.02.2011
TR ARHY WX B g 2

P

i) fifauer dioaet om@e Hawe st wfa (R @1 fawd 24.08.2018
I T = m)

i) fifgue o= e i (R & fawa 24.08.2018 w R fEn )

iil) o ewh e e

iv) s Aeeme® sfean wvEag &, fol

V)  SumE (STE Se) srenmdt, et

Vi) T faER wme S, 9t 31.12.2018 @

vii) < faeR Ao S, Tt 01.01.2019 9 g

viil) wd efEmn g S, Jeaw

iX) feHmen wRw wror S AUl

X) o U7 S, hORerE

Xi) = o T i, 4

* T R U S 31.12.2018 @k i | @I

¥ me faER Ui 9w % Wy feeR U d% % TEmed @ W
SAREAT T 5014 fafish 21.12.2018 % wegw § <far fogm wdior S
01.01.2019 ¥ s1fiqe o 2

FE i YRR, U T59 H, IRd WHR i e € 5015 fEE 21.12.
2018 % WeAH ¥ Aol THIO 9 AR HAqw UHIO S 1 GEHEA
WS AT Sk, HRR & W 01.01.2019 T g3 2

G SUHA

) T W% fo., s, AU

Part B - GEOGRAPHIC SEGMENTS

Sl Particulars Year Ended Year Ended
No. 31.03.2019 31.03.2018
(Audited) (Audited)
(Consolidated)| (Consolidated)
1. |Revenue
a) Domestic 57433.98 55236.47
b) International 2080.55 2371.72
Total 59514.53 57608.19
2. |Assets
a) Domestic 738744.59 690234.03
b) International 50521.20 87294.04
Total 789265.79 777528.07
Note
1. Segment Liabilities are distributed in the ratio of their respec-

2.

tive Segment Assets.
Figures of the previous period have been re-grouped / re-
classified wherever necessary to make them comparable.

4.7 Disclosure of Related Parties as per AS —18 issued by

ICAIl - Parent Company

Names of the related parties and their relationship with the Bank:

Key Management Personnel:

i)
if)

ii)

iv)
v)

Shri Sunil Mehta, Managing Director & CEO

Shri K. Veera Brahmaji Rao, Executive Director, Remined
upto 18.01.2019 (ceased to be Director)

Shri Sanjiv Saran, Executive Director, Remained upto
18.01.2019 (ceased to be Director)

Shri Lingam Venkata Prabhakar, Executive Director,
ShriAgyey Kumar Azad, Executive Director, w.e.f. 22.01.2019

Subsidiaries:

i)
ii)
iii)
iv)
v)

PNB Gilts Ltd.

PNB Investment Services Ltd.

PNB Insurance Broking Pvt Ltd*.

Punjab National Bank (International) Ltd., UK.

Druk PNB Bank Ltd, Bhutan.

*Steps are being taken for winding up of the company as the
license has already been surrendered on 14.02.2011.

Associates:

i)
i)
ii)

iv)
v)

Vi)
vii)

Principal PNB Asset Management Company Pvt. Ltd (Stake
sold on 24.08.2018)

Principal Trustee Company Private Limited (Stake sold on
24.08.2018)

PNB Housing Finance Ltd.

PNB Metlife India Insurance Company Ltd.

JSC (Tengri Bank) Almaty, Kazakhstan .

Madhya Bihar Gramin Bank, Patna* up to 31.12.2018
Dakshin Bihar Gramin Bank, Patna** w.e.f. 01.01.2019

viii) Sarva Haryana Gramin Bank, Rohtak.

ix)
x)
Xi)

**

Himachal Pradesh Gramin Bank, Mandi.

Punjab Gramin Bank, Kapurthala***

Sarva UP Gramin Bank, Meerut.

Madhya Bihar Gramin bank remained in existence till 31.12.2018.
After amalgamation of Bihar Gramin Bank with Madhya Bihar
Gramin Bank vide Notification no. 5014 dated 21.12.2018, Dak-
shin Bihar Gramin Bank came into existence w.e.f. 01.01.2019.

Similarly, In state of Punjab, Malwa Gramin Bank and Sutlej
Gramin Bank got amalgamated with Punjab Gramin Bank, Ka-
purthala w.e.f. 01.01.2019 vide GOI notification no. 5015 dated

21.12.2018

Joint Venture:

i

Everest Bank Limited, Kathmandu, Nepal.
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Heifya wifdel & om-39'
(5. @@ #)
TR/EEE [qErt (Tt serE . . ‘ A Wt it &
. ST HEArT/AgE 3TH EECERCaItED =
o | e # erER ) ki fem 3
S| sfepam | S| st & Ao & iferehem = srferehem = ifrehem
[ee) [ee) [ee) [ee) [oe] [oe]
ot A | e | e R | o 155.16 NA NA NA 155.16 NA
A | e | e A | e - (149.15) NA NA NA (149.15) NA
- | e | e | o 0 0 0 0 0 0 0 0
Sl I S R Sl I S 0 0) 0 0 0 0 0) 0)
g ) [p—y Q—— 374394.90 ; 2859 41.25 0.05 0.05 37442354 41.30
U T | emd | emd | emed | (186536.12) (5413) | (8150) (0.05) 0.73) | (18659030) | (82.23)
SR | am e | am e | am e | e e - - - - - - -
| o s | | om 0 0 0 0 0 0 0 0
i RS I S R S I S 0) (0) 0) 0) 0) ) 0 )
SR | T | o e | emed | 880743 . 131 . 030 : 88985.95
T | e | e || wmew | (93407.02) - (0.00) - (0.00) - (93407.02)
B e I I il - -
s ] & G I A - - — — -
R fafus
: G G G &
o @ @ @ @ _ _
Sl
RGBSR
e
& T
eRfs/TEd
S
EES
enfea w1
g
EES]
e &t
ferht
kel
s/t
2 Ci)
) T | e | | om @ 5668.75 5668.75
e = . .
o T ar | | e (4730.37) - - - - - (4730.37)
M TR T Tl @] Tl ] @ R
A S G o T | @y ] T _ _ _ _ _ _ _ _
Yad g | L | A | @ A |
Easll W& an @ | @ R | e - - - - - - - -
TOE T | e | em | @ e |
H f S o S o S I Gl - - - - - - _ -
FEECE or T o T | o | T
wfaem Y TR & @] Tl ] TET - — - - — - — -
. T | R | | o 7405.23 7405.23
S _JIR
qrd_ s HIRTH

IR 3R B TR Geenell & WY g WA hl YeheIhI0l ol HAh - 18 'GrEfed ol wehdieRer’’ & U0 9 & HeAsR el fhar
2 S T g Frf e ST UE o Tt widal W o § 9 R 9 wrafea e 3 ¥ g da € S T gw fre e
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Transactions with Related Parties

(% in Lacs)
Iltems/ | Parent** (as per : : Relatives of Key
Related ownership or Subsidiaries** Associates/ Joint Key Management Management Per- Total
ventures Personnel
Party control) sonnel
o | Maximum | o | Maximum o Maximum o Maximum o Maximum o Maximum
- - — — - -
Y amount | amount Y amount & amount Y amount Iy amount
3 | outstand- | & | outstand- =] outstand- =] outstand- 3 outstand- b=y outstand-
N ing N ing N ing N ing N ing N ing
Remunera- | N.A N.A N.A N.A - - 155.16 NA NA NA 155.16 NA
tion N.A N.A N.A N.A - - (149.15) NA NA NA (149.15) NA
) N.A N.A N.A N.A 0 0 0 0 0 0 0 0
Borrowings
NA N.A N.A N.A 0 ) 0 © ) © V) ©
Denosits N.A N.A N.A N.A 374394.90 - 28.59 41.25 0.05 0.05 374423.54 41.30
i
P N.A N.A N.A N.A (186536.12) - (54.13) (81.50) (0.05) (0.73) (186590.30) (82.23)
Placementof | N.A N.A N.A N.A - - - - - - - -
Deposits | N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A 0 0 0 0 0 0 0 0
Advances
N.A N.A N.A N.A 0) 0) (0) (0) (0) 0) (0) (0)
|m_/esthmems N.A N.A N.A N.A 88974.34 - 1131 - 030 - 88985.95 -
in share
capital N.A N.A N.A N.A (93407.02) _ (0.00) _ (0.00) _ (93407.02) -
Investments | N.A N.A N.A N.A - - - - - B
in debentures | N.A N.A N.A N.A R _ _ _ _ _ . R
Non fgnded N.A N.A N.A N.A _ _ - - - - - -
Commitments
Leasing/ HP
arrangements | - - - - - - - - - - - -
availed
Leasing/ HP
arrangements | - - - - - - - - - - - -
provided
Purchase of ) ) ) ) ) ) ) ) )
fixed assets
Sale of Fixed ) ) ) ) ) ) ) ) )
Assets
Leasing/ HP
arrangements | - - - - - - - - - - - -
availed
) N.A N.A N.A N.A 5668.75 - - - - - 5668.75 -
Interest paid
N.A N.A N.A N.A (4730.37) _ _ _ _ _ (4730.37)
Interest N.A N.A N.A N.A -
received N.A N.A N.A N.A _ B B B _ _ _ _
Receiving of | NA N.A N.A N.A -
Services | NA NA | NA N.A _ _ _ _ _ _ _ _
Rendering of | N.A N.A N.A N.A -
Services N.A N.A N.A N.A _ _ - - - - = =
Management | N.A N.A N.A N.A
contracts N.A N.A N.A N.A _ _ _ B _ _ _ _
Dividend N.A N.A N.A N.A 7405.23 - - - - - 7405.23 -
received N.A N.A N.A N.A - _ . - - . - -
Bank _ _ _ _ _ _ _ _
Charges
Commission _ _ _ _ _ _ _ _
Received

**The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related
Party Disclosure’, which exempts state controlled enterprises from making any disclosures pertaining to their transactions with
other related parties, which are also state controlled.
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48 @I WM 20 : Wid 9T 3= 4.8. AS 20 - Earnings Per Share
(%0 Hs ) ®. in Crore)
Terawor 31.03.2019 T | 31.03.2018 T Particulars As on As on
EEREEEEE Basic -29.68 -54.71
sfes -29.68 54.71 Earnings per Share -

T H AR S R B w Y -9570.11 |  -12130.06 Diluted -29.68 -54.71
ITEN H T TR (T g o) Amount used as numerator -9570.11 -12130.06
- 22.00 92 22,00 7 Profit after tax (Rs. In Crore)
- prm—- - 322:.%964730 221%358150 Nominal value of shares Z2.00 each | 32.00 each

O . fq it Weighted average number of | 3223964730 | 2217358150
Trg i equity shares used as the de-
qe nominator

4.9 AT HX oMl qgr IR & W@ Wew THAfatad

4.9 Major components of deferred tax assets and liability

2 are set out below:
(%0 Hs H) ®. in Crore)
31.03.2019 | 31.03.2018 . As on As on
ferarcor o Rt | @ R Particulars 31.03.2019 | 31.03.2018
MR &Y rhaat Deferred Tax Assets
RNy Ug Wiy /O & fau gEem 17693.66 11582.65 Provision for bad & doubtful debts 17693.66 11582.65
L THR % o wreem 719.29 721.93 Provision for leave encashment 719.29 721.93
TR 9 ST % o dree 164.76 350.50 Provision for Pension & Gratuity 164.76 350.50
M 43 ot % st Wi S 11.80 0021 ['statutory Liabilities u/s 438 11.80 0.02
i 285011 173557)  Ioiers 28501 | 1735.57
il 18874521 1439067 Total 18874.52 | 14390.67
- ota . )
AR T T
e 65.87 6.85 Deferred Tax Liabilities
T AR 1961 T €T 36(1) Depreciation on fixed assets -65.87 -6.85
Vil % st B 504.49 499.73 Deduction u/s 36(1)(viijof In- 504.49 499.73
come- tax Act,1961
J 0.00 517.16
= 238.62 1010.04 Others 0.00 517.16
Total 438.62 1010.04
AT X nfan/(3¥ar) 5| 18435.90| 13380.63 Deferred Tax Assets/ (Liability) | 18435.90 | 13380.63
— Net

410 oFET AMeh 28 : MG 1 TSI ( TWIHE )

S Y enteaEl W wAtw feww faxig enfeal @1 @ W o 7 28
"afEE 1SS AR T R SR w1 W Tkt enfeE (FH W
A R Bl €) 1 S Ak H1 O o o1efie sTiferd o= & ford

4.10 AS 28 - Impairment of Assets

A substantial portion of the bank’s assets comprise of ‘financial
assets’ to which Accounting Standard 28 ‘Impairment of Assets’
is not applicable. In the opinion of the bank, there is no impair-
ment of its assets (to which the standard applies) to any material
extent as at 315 March 2019 requiring recognition in terms of the

said standard.
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4.11 AS 29 - Provisions, Contingent Liabilities and Contin-

gent Assets

i- Sgarell & fau wraer ¥ ge-sgr i. Movement of provisions for liabilities *
(% =g H) (. in Crore)
aﬁ Particulars regfslaurzdaer; Legal cases/
&t ST % | ST W/ . contingencies
ol I | eTeRRERand negotiation
Balance as at 1%t April 2018 362.59 25.70
Schi AT
= (7.10) (24.36)
! » 2018 362.59 25.70 Provided during the year 370.24 1.89
(7.10) (24.36)
(355.55) (3.20)
o % A S U T 370.24 1.89 Amounts used during the 0.00 0.00
(355.55) (3.20)
year (0.06) (0.28)
Wﬁ‘. F W ww 0.00 0.00 Reversed during the year 19.11 258
Tfer (0.06) (0.28) (0.00) (1.58)
st o < et T A 19.11 2.58 Balance as at 31%t March 713.72 25.01
(0.00) (1.58) 2019 (362.59) (25.70)
31 |re, 2019 &l 99 713.72 25.01 On actual Outflow on
(362.59) (25.70) Payment settlement /
EIESIEE BECIRAETSGiETY Timing of outflow/uncertain- crystallization
T W R et ties (On actual (Outflow on
Ffermq © AfAfraT = & Payment) settlement /
/ T HEA ( ( / crystallization)
TAE T) foRTeeiehtol W . ) .
i) Excluding provisions for others

*3 &% faY Waum Sl

ii- MY T T WA W =@ e & aria fe@g T vrEe |9

aTRfaRaTei’’ &1 faavur Frefafes &

ii. Break-up of

“Provisions and Contingencies”

shown under the head Expenditure in Profit and
Loss Account is as follows:

(5. FiE ) . in Crore)
i ; Particulars Year ended | Year ended
31.032019| 1032018 31.03.2019 | 31.03.2018
Toao &1 ware =d LI Provisions for depreciation on 1628.80 2065.65
a investment
from W qerE™ & fau geeE 1628.80 2065.65 Provision towards NPAs 24623.65 24847.68
el offeal & forw graem 24623.65 24847.68 Floating provisions for NPAs 0.00 0.00
aFTeiE Rl @ fow “wefen 0.00 0.00 (over and above RBI provision-
TEEE (T o dF @ ing norms)
5 ¥ ’ Provision towards Standard 440.95 -1507.47
WWH'OF sfet & SRt 440.95 1507.47 Assets
eI, S . - - Provision made towards Income- -5343.90 -7264.36
R & fere foan o yaem (Tw -5343.90 -7264.36 tax (including FBT & Wealth
ot 31 qen FUseRT dfed) Tax )
T YU TH STeh ATt 1830.79 4897.23 Other Provisions & Contingen- 1830.79 4897.23
S 23180.29 23038.73 cies
Total 23180.29 23038.73
412 TOIET WAl ® ok 30 Frefataa € 4.12 Break-up of Floating Provisions is as follows :
(%, FUg H) . in Crore
e 31.03.2019] 31.03.2018 Particulars 31.03.2019| 31.03.2018
YRAETF 99 360.25 360.25 Opening balance 360.25 360.25
a9 % <A R T woNeT wEHH 0.00 0.00 Quantum_ of floating provisions 0.00 0.00
= made during the year
Purpose and amount of draw down 0.00 0.00
a9 % RM ERa T %1 Seyd 0.00 0.00] |made during the year
A< ¥ 360.25 360.25 Closing balance 360.25 360.25
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T AT A /WA / e § 9l SuEdl, s # feen
qem AWM TR A, wiewn wfawt wt vl da) widal grR w M aen
St W HiM W wHw: emeid ¥ 0 e § wE ufefd genfer
& R

414 §% & FAeee fwmen # freww yEhraa fomms g
(TRT) 1 b fgd o ST TS A S (ZTATEA)
fafee & day § Tk gt waEd S S TR € e 5w
F1 A 2 T TR A g wEe s% () faftes,
T AT facia wfeEsae g 7w e @ S% S8 fawia germ
TEH HAM |

YR & SHffieRd sk 3 HIE eIl STEE T SR T TR @ o
TR STEEA T B ded e ford i W€ @

RS fopren ¥ froiae yefaaa fommes mfteror (dreme) 3 et
o fEd i 02.09.2015 % GRI Ak H 9 GelEg § W@ T R qRS
W & fafere ufae a1 que T R 102.06.2017 F A 7 A
faframes gt stavasastt @t gl w0 & fae 20 fafem qua < =t
F St 1 TEE R 2

5. 3 fewforar

T o & <E, Gl (ot uE gt erdemd fafeE, 2009) &
yau % oER frefafed sfead v w aiftmr steen fan
T ForeeRT foeRer et yehR 9 2
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4.13 Refer Schedule-12 on Contingent Liabilities

Such liabilities are dependent upon the outcome of Court/arbitra-
tion/out of court settlement, disposal of appeals, and the amount
being called up, terms of contractual obligations, devolvement
and raising of demand by concerned parties, respectively. No
reimbursement is expected in such cases.

4.14 The Bank has issued a Letter of Comfort to Prudential Regu-
lation Authority (PRA), the regulator in United Kingdom, commit-
ting that the bank shall provide financial support to its subsidiary,
Punjab National Bank (International) Ltd., UK so that it meets its
financial commitments as and when they fall due.

Apart from the above, the Bank has not issued any Letter of
Comfort and therefore there are no cumulative Financial obliga-
tions under Letter of Comfort.

The Prudential Regulatory Authority (PRA), regulator of UK, has
vide its letter dated 02.09.2015 put the Bank under ‘watch list'.
There are no specific restrictions or penalties. PNB infused fresh
capital of USD 20 million on 2" June 2017 to help it to meet the
minimum regulatory capital requirements.

5.0ther Notes

a. During the year, the bank has made preferential allotment of
following equity shares in accordance with the provisions of
SEBI (Issue of Capital and Disclosure Requirements Regu-
lations, 2009), for which details are as under :-

TRRYN e i TR IR T | i (5w H)
Bt et s | (ufer & )

T w2/~
ARd ¥R | 312993219 89.97 2,816.00
IRd "R | 638190364 85.10 5431.00
TG R | 802063535 73.66 5908.00

. S 3 fam 9 2018-19 & <RE Y&t fafrEm 2009, T GEa W) FLq
Henfaa welt (IR e wER @) fafteeE, 2014 #Y vmigER
Hed gW A Fuif@ w2/~ wfd TR % SifRd gw 9w stfuer:
SMYR W %.69.93 U T2R( %.17.98 UT IR T2 & W) & WiHTH W
90226683 Sl TR sk & HABMNE! b1 yafed fory MU S 1 Het
%.649.00 S W@ g o €.18.04 HUg 3R S R €.630.96
#e difgaH & 9 ° 2

. o & SN Tfed g faeoh @t oen s W, dF 7 fred ad
*1 gafsha forita foenolt s R @ik R-ueske fwan aRommerey
%.1466.84 T HI Frow, Red o sieare = § gAERa feer

6. 1. &l ot sTavEs gam, fasd ad & ofiwel il T wfeq/ IH:
et ;e b T R
2. W&l oft oNFS WIS (FICH T THRE & WS G 0.4.5- TWH

15~ HH= o ( ge HeE)) § Ko € 9 fuge 9 @
et 7

3. St SRS AId T THRE & W] W0.4.5- TTE.15- HUAR A9
( qa@ ®e) H fEw T R F THERew 2

No. of equity Issue Price

Name of the shares-Face or share Amount

Shareholder Value of ¥ 2 P . .
(Amtin) | & in Crore)

each

Govt. of India 312993219 89.97 2,816.00

Govt. of India 638190364 85.10 5431.00

Govt. of India 802063535 73.66 5908.00

b. During the Financial Year 2018-19 the bank has allotted
90226683 equity shares of ¥ 2.00 each to the Employees
of the Bank under PNB-ESPS at a premium of ¥ 69.93 per
share (including discount of ¥ 17.98 per share) as approved
by the Board and the shareholders in terms of the SEBI
(Share Based Employee Benefits) Regulations, 2014, as
amended from time to time. The total amount received by
the bank on this account is ¥ 649.00 Crores which includes
% 18.04 Crores as equity capital and ¥ 630.96 Crores as
premium.

c. During the year on review of consolidated financial statement
bank has re-casted and readjusted the previous year figures
of Consolidated financial statement thereby an amount of
% 1466.84 Crores have been adjusted mainly from invest-
ment, Reserves and minority interest.

6. 1. Figures of the previous year have been regrouped / re-

arranged / reclassified wherever necessary.

2. Figures in the bracket wherever given [(except in Notes
to Accounts Item no. 4.5 - AS 15-Employees Benefits
(Parent Company)] relates to previous year.

3. Figures given in the bracket in Notes to Accounts Item No. 4.5 -
AS 15-Employees Benefits (Parent Company) are in negative.
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CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE CONSOLIDATED BALANCE SHEET FOR
THE YEAR ENDED 31t MARCH 2019

(T%g T *s H) (Figures T in Crore)

2018-19 2017-18

forera
Particulars
YRETe wEdad 9 TR Jae

A. Cash Flow from/(used in) Operating Activities

() = % v v T (10,026.41) (12,584.34)
Net Loss after Tax
wifen : Teafial ¥ SRl &1 ol 476.39 473.07
Add: Share of earning in Associates
e =S € 9§ W ' (9,550.02) (12,111.27)
Net Loss before Minority Interest
wifer : X & fou geum (ST & @ IE) (5,338.35) (7,261.81)
Add: Provision for Tax (Net of deferred tax)
FH d () (14,888.37) (19,373.08)

Loss before Taxes

(i) frefafes & fau wmmEEE:
Adjustment for :

3TEq SN W Jeg™ 584.01 581.03
Depreciation on fixed assets

TR : [ieAed URfEa fafu 9 emefa uf - -

Less : Amount drawn from Revaluation Reserve

S oAl & fou wraem 24,630.38 24,851.54

Provision for Non-performing assets

rfera ffy @ Zfew (434.37) -
Transfer from reserve

g ATl W Ay 205.74 (2,187.45)
Provision on Standard Assets

THITE | IR HT TS
Share of earning in Associates (476.39) (473.07)

fEw (W) W wEum

Provision on Investments (net) 1,640.33 2,030.71
I YEUE (IF) 3,865.91 1,210.43
Other Provisions (net)
SO / S G e (e ) (148.82) (139.53)
Dividend from Subsidiary / Others (Investing Activity)
ivel 9 = (faxita wrEdeam) (1,152.39) 1,807.10
Interest on Bonds (Financing Activity)
srae offeal i fast @ enwy Bift (3%) (18.37) (2.60)
Profit / (Loss) on sale of Fixed Assets ( net )

(i) 28,696.03 27,678.15
gfETer il 9 Sametl | aiadsl § g 9iEme v (i+ii)
Operating Profit before Changes in Operating 13,807.66 8,305.06

Assets and Liabilities

e 200
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31 W= 2019 T GUTA T8 & qEMUT & WY G GHfehd Tohdl warg faawur-ux
CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE CONSOLIDATED BALANCE SHEET FOR
THE YEAR ENDED 313t MARCH 2019

(iii)

gfarer enfeaal o Jaaed o g dRadq & faw gumEse
Adjustment for net change in Operating Assets
and Liabilities

fraet o =+t / (3fs)

Decrease / (Increase) in Investments
sifimt & w4/ (FfF)

Decrease / (Increase) in Advances
=g enfeal ® &t / (fE)
Decrease / (Increase) in Other Assets
sy o gfg /7 (F)

Increase / (Decrease) in Deposits
3yl ¥ gfg / ()

Increase / (Decrease) in Borrowings
g <gareti @ wEHE | g / (FE)

Increase / (Decrease) in Other Liabilities & Provisions

Rl § 3T ARal
Cash generated from Operations

&I T (AT T UF)
Tax Paid (net of refund )

Ui FEEA W THh

Net Cash used in Operating Activities

fraw wEiwam ¥ THs yare/(YIE)

Cash Flow from/(used in) Investing Activities

T ol &1 @l (faeht 1 915)

Purchase of Fixed Assets (net of Sales)

ST/ G STl AL SRl W W o
Dividend recd from Subsidiaries / JV / RRBs

e/ S samly . o § fewy(stE)

Investment (Disinvestment) in Subsidaries / JV / RRBs

= fraw
Other Investments
frawr wEfwad o wE G Twar

Net Cash used in investing Activities

fodiae wrsamd 9 TS yaE (Wge)

Cash Flow from /(used in)Financing Activities

IR It S T (e afeq)

Issue of share capital (incl Share Premium)

SRi/areel w1 (AeF) (FRR-1F FRR-11)
Issue/(Redemption) of Bonds (Tier | & Tier Il)

Uel W Yed oA (TER-1 F A1)

Interest paid on Bonds(Tier I,11)

AL T A (ATHR W R Hhed)
Payments of Dividends (incl tax on Dividend)

(iii)

(i+ii+iii)

(A)

(B)

(snwe T +g #) (Figures ¥ in Crore)

2018-19 2017-18
(6,985.92) (15,352.94)
(48,883.12) (39,446.83)
158.97 (1,732.40)
33,435.17 18,788.15
(16,287.16) 23,206.04
(8,963.29) 6,272.76
(47,525.35) (8,265.22)
(33,717.69) 39.84
(440.28) (1,781.98)
(34,157.97) (1,742.14)
(441.69) (651.66)
148.82 139.53
517.65 903.78
224.79 391.66
14,810.06 10,485.93
(2,214.53) (1,212.38)
1,152.39 (1,807.10)
(6.91) (6.91)

201 m—————
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31 ATl 2019 I THIW ¥ & qEUT & WY Wl GHfehd Tehdl WaTe faawur-ux
CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE CONSOLIDATED BALANCE SHEET FOR THE YEAR ENDED 31%

MARCH 2019
(s ¥ wUg ) (Figures < in Crore)
2018-19 2017-18

fodiam wrEwad O g ThE

Net Cash used in Financing Activities () 13,741.01 7,459.54
T TR q TR gedl B wig ufierd (A+B+C) (20,192.18) 6,109.05
D  Net Changein Cash and Cash Equivalents

Thdl AR RdE Rod oF & 9 9 29,028.91 25410.36

Cash and Balances with Reserve Bank of India

FhT % U I SR AT T IeU YA W T 68,459.24 97,488.15 65968.73 91,379.09

Balances with Banks & Money at Call & Short Notice

a9 & 3 W TR qA1 Tl qA

Cash and Cash Equivalents at the end of the year

T 3R R e 9% @ 99 I 32,338.32 29,028.91

Cash and Balances with Reserve Bank of India

Hhl & UG 99 AR w1 AT T ey gIA

Balances with Banks & Money at Call & Short Notice 44,957.65 71,295.97 68,459.24 97,488.15
(20,192.18) 6,109.05
feogforat .
1 Yed FoIe HU (ATE 1 IE) F UREH wRiEed ¥ IEd A T § qe1 5= W qen foed sreard % wed faved et
o T
2 HEE H fu e wef e Al ol vare! swi € o
Notes :-

1 Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and
financing activities.

2 All figures in minus represents "Cash Out Flow"

W & et TH & S o & i
P K VARSHNEY S K JAIN P K SHARMA
& eIk 3U eSS RRICESED
CHIEF MANAGER DY. GENERAL MANAGER GENERAL MANAGER
T & 3 T ot gt i, 3R & ggavit
A K AZAD L V PRABHAKAR DR R K YADUVANSHI
T v e v FrTeE FRvE
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR
TS Hear A Wear
SUNIL MEHTA SUNIL MEHTA
vy Ry td Ter wruee Tt ey
MANAGING DIRECTOR & C.E.O. CHAIRMAN
T &t wA fasw TR e I W amt M. 3T HENH
Dr. RABI N. MISHRA MAHESH BABOO GUPTA SANJAY VERMA Dr. ASHA BHANDARKER
frave Trave frave Trave
DIRECTOR DIRECTOR DIRECTOR DIRECTOR

e (2
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(Rajiv Kumar Wadhawan)
Partner
e 9, 091007
M No0.091007

Fd TH & JUATA TS .
For M K Aggarwal & Co.
FET TR

Chartered Accountants

THSTRTA 00141107
FRN 001411N

(TR & 3TE)
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(M K Aggarwal)
Partner

TH |, 14956
M N0.14956
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Date : 28/05/2019
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For MKPS & Associates
TET TR

Chartered Accountants

THARTA 3020143
FRN 302014E

(HSE HAR udiar)

(Sanjaya Kumar Parida)
Partner

e |, 504222
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FET TR

Chartered Accountants
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(G. Kumar)
Partner
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Chartered Accountants
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(Dalbir Singh Gulati)
Partner
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WA @Il T Ufdasq

YoTE Yot S & Wl @ fau

wfera faxia faerforat ot srar-uiter w o
st

1.

T 31 W 2019 1 GG e Sk, THRT ST, TErEw

HuE 3R HgH SEH (IMfew &9 9 feTl e % &9

H S ST ) k1 G GAfEd g UF, SO STeel 39

fafr 1 g o & fory e wafhd enw SR B @

IR gAfhd Tt yarE faenolt @ik Hewqul oreiwA HfifaE

3iR o7 STEEE SFER ® 9 H orE The w1 ¢ faed

Frefafed wfra € -

i) suRt o wan o fEAis 28 WE, 2019 & Wew ¥ gAR
TR o wiien fRT Y gere SREe S (% §F) & o
Tifera @

i) o= orEn wheel g 2 SFEATEl SR 2 HerEw St
% o T T SR

iii) 3 srufr, 6 TEEER HufEl X 1 g ST % TN o
e @

T T A SR el SR ¥ SR 'Y feu 1y e %

ITER, SR forita foeno o & fou erifera @i o SfwT

faftam eifufem, 1949 (stfufem) g oTeawas SMeRT

Y T B SN SHAR W 9Rd § Wigpd ok fagidl &

ey € N :

W) 31 ", 2019 T I Sk w1 fufd & qoH I ® AHA
o el s froay gfteshion wem 3

o) 39 faf & gow ¥ % fog e iR ' w9
o wEl e 99 YRS el B

W) 3 99 H THE 99 & AU Tohg yow foerer & ume
o wet @i froue gfiesion wem w4 8

ITTAA T TR

T feee St wde ThSI e sfedn (meHiusm)
TN O THE R S Hhi % STER orErien w1 € | S
UMl & qed et Tt et surd Rl = fexita faemon
1 o e % T o Wesk w1 fEfEt s § afvla
e e B 9Ra § ot faewol w1 ewd w@n wen
fore. i Ao erevasmael & Wy e ofe wed
THRT AF Ifean g TR =R Wied & SER g9 o
Y T €, IR BEA T MEvAsdiel @i SR Hfed ®
STTHR ST 37 ek F=iial 1 9@ fhan € 1 e favara
2 o e S o when wied W fae €, 9 TR ifued %
Y SMUR e ¥ T R SugE g

UHE @ THET e

4.

e 04

g ol el HEel 9 HEel €, W gdR ueer fofg
T srafy & foxia foerol #1 Tul o@r wlen o ged
TEEqU 91 T SO Rie # Fare 9 A orer- g "re
% w9 § = el w1 afvla e 21 wepf fadia faaot
FI AR g #1 T o e & g=d H N 3§ W gHm
Afed o § T A w1 awien W 8

INDEPENDENT AUDITORS’ REPORT

To the Members of Punjab National Bank

Report on Audit of the Consolidated Financial Statements
Opinion

1.

We have audited the attached Consolidated Balance Sheet
of Punjab National Bank, its subsidiaries, associates
and Joint Venture (collectively known as PNB Group) as
at 31st March 2019, the Consolidated Profit and Loss
Account and the Consolidated Cash Flow Statement for
the year ended on that date and a summary of significant
accounting policies and other explanatory information
annexed thereto, in which the following are incorporated:

i) Audited accounts of Punjab National Bank (The
Bank), audited by us, vide our audit report dated May
28, 2019,

i) Audited accounts of 2 Subsidiaries and 2 associates,
audited by other auditors and

iii) Unaudited accounts of 3 Subsidiaries, 6 Associates
and 1 Joint Venture.

In our opinion and to the best of our information and
according to the explanations given to us, the aforesaid
financial statements give the information required by the
Banking Regulation Act, 1949 (the ‘Act’) in the manner so
required for bank and are in conformity with accounting
principles generally accepted in India and give:

a) true and fair view in case of the Balance sheet, of the
state of affairs of the Bank as at 31st March, 2019;

b) true balance of loss in Profit and Loss Account for the
year ended on that date; and

c) true and fair view in case of Cash Flow Statement for
the year ended on that date.

Basis for Opinion

3.

We conducted our audit in accordance with the Standards
on Auditing (SAs) issued by the Institute of Chartered
Accountants of India (ICAI). Our responsibilities under
those Standards are further described in the Auditor's
Responsibilities for the Audit of the Financial Statements’
section of our report. We are independent of the Bank in
accordance with the code of ethics issued by the Institute
of Chartered Accountants of India together with ethical
requirements that are relevant to our audit of the financial
statements in India, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and
the code of ethics. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a
basis for our opinion.

Key Audit Matters

4.

Key audit matters are those matters that, in our professional
judgment, were of most significance in our audit of the
financial statements of the current period. These matters
were addressed in the context of our audit of the financial
statements as a whole, and in forming our opinion thereon,
and we do not provide a separate opinion on these matters.
We have determined the matters described below to be
the key audit matters to be communicated in our report.
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Key Audit Matters

How our matter was addressed
in the audit

Advances — classification
and provisioning

(Refer Schedule 9 to the
financial statements, read
with the Accounting Policy
No.5)

The advances are
classified as performing
and non-performing
advances (NPA) and
provisioning thereon is
made in accordance with
the  prudential  norms
as prescribed by the
Reserve Bank of India
(RBI). The classification
and provisioning is done
by the Bank’s IT software
Ladder which imports all
the required data from
Core Banking Solution
(CBS). The extent of
provisioning of NPA under
the prudential norms are
mainly based on its ageing
and recoverability of the
underlined security.

In the event of any improper
application of the prudential
norms or consideration of
the incorrect value of the
security, as the valuation of
the security involves high
degree of estimation and
judgement, the carrying
value of the advances could
be materially misstated
either individually or
collectively, and in view
of the significance of the
amount of advances in
the financial statements
i.e.59.13 % of total assets,
the classification of the
advances and provisioning
thereon has been
considered as Key Audit
Matter in our audit.

Our audit approach included
an understanding of the Bank’s
software, circulars, guidelines
and directives of the Reserve
Bank of India and the Bank’'s
internal instructions and
procedures in respect of the
assets classification and its
provisioning and adopted the
following audit procedures:

- Evaluated and understood
the Bank’s internal control system
in adhering to the Relevant RBI
guidelines regarding income
recognition, asset classification
and provisioning pertaining to
advances.

- Test checked the design
and implementation as well
as operational effectiveness
of relevant controls, including
involvement of manual
process in relation to income
recognition, asset classification
and provisioning pertaining to
advances

- Reviewed the
documentations, operations /
performance and monitoring of
the advance accounts, on test
check basis of the large and
stressed advances, to ascertain
any overdue, unsatisfactory
conduct or weakness in any
advance account, examination
of classification as per prudential
norms of the RBI, in respect of
the branches / relevant divisions
audited by us. In respect of the
branches audited by the branch
statutory auditors, we have
placed reliance on their reports.

Further we have reviewed on
test check basis the reports
of the credit audit, inspection
audit, risk based internal audit,
concurrent  audit, regulatory
audit to ascertain the advances
having any adverse features
/ comments, and reviewed the
reports generated from CBS/
Ladder.

Our Results:

The results of our audit process
were observed to be adequate
and satisfactory considering the
materiality of the transactions.
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Investments — valuation, and

identification and provisioning
for Non-Performing Investments

(Refer Schedule 8 to the
financial statements, read with
the Accounting Policy No.4)

Investment portfolio of the bank
comprises of Investments in
Government Securities, Bonds,
Debentures, Shares, Security
Receipts and other Approved
Securities which are classified
under three categories, Held to
Maturity, Available for Sale and
Held for Trade.

Valuation of  Investments,
identification of Non-performing
Investments (NPI) and the
corresponding non-recognition
of income and provision
thereon, is carried out in
accordance with the relevant
circulars / guidelines / directions
of RBI. The valuation of each
category (type) of aforesaid
security is to be carried out as
per the methodology prescribed
in circulars and directives issued
by the RBI which involves
collection of data/ information
from various sources such as
FBIL rates, rates quoted on
BSE/ NSE, financial statements
of unlisted companies, NAV in
case of mutual funds & security
receipts etc. Certaininvestments
are based on the valuation

methodologies that  include
statistical models with inherent
assumptions, assessment

of price for valuation based
on financial statements efc.
Hence, the price discovered
for the valuation of these
Investments may not be the true
representative but only a fair
assessment of the Investments
as on date. Hence the valuation
of Investments requires special
attention and further in view of
the significance of the amount
of Investments in the financial
statements i.e. 26.08% of total
assets), the same has been
considered as Key Audit Matter
in our audit.

Our audit approach towards
Investments with reference to
the RBI circulars / directives
included the review and testing
of the design, implementation,
operating effectivenessofinternal
controls and audit procedures

in relation to valuation,
classification, identification of
Non-Performing  Investments,

provisioning /  depreciation
related to Investments as per
RBI guidelines

- We reviewed and evaluated
the process adopted for
collection of information
from various sources for
determining fair value of
these investments.

- For selected
investments  (covering all
categories of investments
based on nature of security)

sample of

we tested accuracy and
compliance with the RBI
Master circulars and
directions.

- We assessed and evaluated
the process of identification
of NPIs, and corresponding
reversal of income and
creation of provision.

Our Results:

The results of our audit process
were observed to be adequate
and satisfactory considering the
materiality.
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than the Financial Statements and

Auditor’s Report thereon

5.

The Bank’s Board of Directors is responsible for the
other information. The other information comprises the
Corporate Governance Report (but does not include the
financial statements and our auditor's report thereon),
which we obtained prior to the date of this auditor’s report,
and Directors’ Report, including annexures, if any, thereon,
which is expected to be made available to us after that
date.

Our opinion on the financial statements does not cover the
other information and Pillar 3 disclosure under Basel Il
and we do not and will not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements,
our responsibility is to read the other information identified
above and, in doing so, consider whether the other
information is materially inconsistent with the financial
statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated.

If, based on the work we have performed on the other
information that we obtained prior to the date of this
auditor's report, we conclude that there is a material
misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.

When we read the Directors’ Report, including annexure,
if any, thereon, if we conclude that there is a material
misstatement therein, we are required to communicate the
matter to those charged with governance.

Responsibilities of Management and Those Charged with
Governance for the Consolidated Financial Statements

6.

The Bank's Board of Directors is responsible with
respect to the preparation of these Consolidated financial
statements that give a true and fair view of the financial
position, financial performance and cash flows of the Bank
in accordance with the accounting principles generally
accepted in India, including the Accounting Standards
issued by ICAI, and provisions of Section 29 of the Banking
Regulation Act, 1949 and circulars and guidelines issued
by the Reserve Bank of India (‘RBI’) from time to time.
This responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of
the Act for safeguarding of the assets of the Bank and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that
were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the
preparation and presentation of the financial statements
that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, management is
responsible for assessing the Bank’s ability to continue as
a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of
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accounting unless management either intends to liquidate
the Bank or to cease operations, or has no realistic
alternative but to do so.

Auditor’'s Responsibilities for the Audit of the Financial
Statements

7.

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance
with SAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with SAs, we exercise
professional judgment and maintain professional
skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the
override of internal control.

Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by management.

Conclude on the appropriateness of management’s use of
the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the bank’s ability to continue as a
going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditor’s report. However,
future events or conditions may cause the bank to cease
to continue as a going concern.

Evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

We communicate with those charged with governance
regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including
any significant deficiencies in internal control that we
identify during our audit.

We also provide those charged with governance
with a statement that we have complied with relevant
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ethical requirements regarding independence, and
to communicate with them all relationships and other
matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of most
significance in the audit of the financial statements of the
current period and are therefore the key audit matters. We
describe these matters in our auditor’'s report unless law
or regulation precludes public disclosure about the matter
or when, in extremely rare circumstances, we determine
that a matter should not be communicated in our report
because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest
benefits of such communication.

Other Matter

8.

We did not audit the financial Statements of subsidiaries
viz. (i)PNB Gilts Limited (ii) PNB Insurance Broking Pvt.
Ltd. (iii) Punjab National Bank ( International) Ltd. (iv)
PNB Investment Services Limited & (v) Druk PNB Bank
Ltd. whose financial Statement reflect total assets of Rs.
17,813.66 crore as at 31 st March 2019 and total revenues
of Rs. 898.80 crore, for the year ended. These financial
statements and other financial information excluding PNB
Insurance Broking Pvt. Ltd., PNB Gilts Ltd. and PNB
(International) Limited, London have been audited by their
respective auditors whose reports have been furnished to
us and our opinion is based solely on the reports of the
said auditors.

Our opinion is not modified in respect of this matter.

Report on Other Legal and Regulatory Requirements

9.

10.

11.

The Balance Sheet and the Profit and Loss Account have
been drawn up in accordance with Section 29 of the
Banking Regulation Act, 1949;

Subject to the limitations of the audit indicated in
paragraphs 5 to 7 above and as required by the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970/1980, and subject also to the limitations of disclosure
required therein, we report that:

a. We have obtained all the information and explanations
which, to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found
them to be satisfactory;

b. The transactions of the Bank, which have come to our
notice, have been within the powers of the Bank; and

c. The returns received from the offices and branches of
the Bank have been found adequate for the purposes
of our audit.

We further report that:

a. in our opinion, proper books of account as required by
law have been kept by the Bank so far as it appears
from our examination of those books and proper
returns adequate for the purposes of our audit have
been received from branches not visited by us;
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% | STHT TEl e |

Fd Sl TH WK S Fd WHHTUH Ug  Fd TASESA TS
TR @R EEERICICAT T TR
TARTT 008744T7  BARTA 3020143 THIRCT
002871
(TSE F/AR (F5@ AR 9RE1)  (SeER 9z e
EEIEE)) RN HERER
HERR T G, 504222 T H.081024
S H. 091007
Fd TH H IFUAA  Fd T S HRH TS
TS HEA HEAT
T AEHR T AEHR
THSNT 00141177 THINTT 00722009
(TH % 3TaTe) (Sfl. HAR)
HEER HEER
T H.14956 T §.023082
T T2 feeet
feish: 28 =g, 2019

b.

the Balance Sheet, the Profit and Loss Account and the
Statement of Cash Flows dealt with by this report are
in agreement with the books of account and with the
returns received from the branches not visited by us;

the reports on the accounts of the branch offices
audited by branch auditors of the Bank under section
29 of the Banking Regulation Act, 1949 have been
sent to us and have been properly dealt with by us in
preparing this report; and

In our opinion, the Balance Sheet, the Profit and Loss
Account and the Statement of Cash Flows comply
with the applicable accounting standards, to the extent
they are not inconsistent with the accounting policies
prescribed by RBI.

For G S Mathur & Co.
Chartered
Accountants

Frn 008744N

(Rajiv Kumar

For MKPS &
Associates.
Chartered
Accountants
Frn 302014E

For HDSG &
Associates
Chartered
Accountants
Frn 002871N

(Sanjaya Kumar (Dalbir Singh Gulati)

Wadhawan) Parida) Partner
Partner Partner M.no. 081024
M.no. 091007 M.no. 504222

For M K Aggarwal

For A John Moris

& Co. & Co.
Chartered Chartered
Accountants Accountants

Frn 001411N

(M K Aggarwal)
Partner
M.no. 14956

Place: New Delhi
Date: May 28, 2019

Frn 007220S

(G Kumar)
Partner
M.no. 023082
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Head Office: Plot No.4, Sector-10, Dwarka, New Delhi — 110 075
FORM ‘B’

FORM OF PROXY
(To be filled in and signed by the shareholder)

Regd. Folio No. (If not Dematerialised)

DPID No. - Client ID No. (If Dematerialised)
No of shares.

I/We, resident/s of in the district of
in the state of being a shareholder/s of Punjab
National Bank, hereby appoint Shri/Smt. resident of
in the district of in the state of
or failing him/her, Shri/Smt. resident of
in the district of in the state of

as my/our proxy to vote for me/us and on my/our behalf at the Annual General
Meeting of the shareholders of the Bank to be held on Friday, the 121" July, 2019 at 10.00 a.m., at Multipurpose Hall
of Punjab National Bank, Head Office, Plot No.4, Sector-10, Dwarka, New Delhi — 110075 and at any adjournment
thereof.

Signed this day of 2019. Revenue

Signature of the Proxy Stamp

Signature of sole/ffirst holder
INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1. No instrument of proxy shall be valid unless,
a. in case of an individual shareholder, it is signed by him/her or by his/her attorney duly authorised in writing,

b. inthe case of joint holders, itis signed by the shareholder first named in the Register of Shareholders or by his/her attorney
duly authorised in writing,

c. inthe case of a body corporate, it is signed by its officer and executed under its Common Seal, if any, or otherwise signed
by its attorney duly authorised in writing.

d. shall be in the Form B and duly stamped.

2. An instrument of proxy, in which the thumb impression of the shareholder is affixed, will be valid provided it is attested by a
Judge, Magistrate, Registrar or Sub-Registrar of Assurances or any other Government Gazetted Officer or an officer of Punjab
National Bank.
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Y™ RIS TS & 4, YT~ 10, gRaAT, T8 faeett, 110075
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a % o ¥ g el fafueq w9 9 = e |
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3. The proxy together with:
a. the power of attorney or other authority (if any) under which it is signed or

b. a copy of that power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Finance
Division, Share Department, Punjab National Bank, Head Office: Plot No.4, Sector-10, Dwarka, New Delhi — 110 075 not
later than FOUR DAYS before the date of the Annual General Meeting, i.e. on or before closing hours i.e. 5.00 p.m. of
Saturday, 06th July, 2019.

4. In case the relevant power of attorney is already registered with Punjab National Bank or its Share Transfer Agent, the
registration number of the power of attorney and the date of such registration may be mentioned.

5. An instrument of proxy deposited with the Bank shall be irrevocable and final.

6. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be
executed.

7. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the meeting to which such
instrument relates.

8. The proxy so appointed shall not have any right to speak at the meeting but such proxy can attend & vote on behalf of the
grantor.

9. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Punjab National
Bank.
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T ST : Wi TS 4, o 10, §RHT, T e, 110075
HEAD OFFICE: Plot No. 4, Sector 10, Dwarka, New Delhi 110075

aTfifeh W ook, YHAR, 12 TeE, 2019 WA W: 10.00 T
ANNUAL GENERAL MEETING, FRIDAY, 12th July, 2019 AT 10.00 A.M.

YTl A9l Sleh U hiAield: ©iie G 4, et 10, gReRl T8 faoeii-110075
AT PNB HEAD OFFICE, PLOT NO. 4, SECTOR 10, DWARKA, NEW DELHI 110075

Sufterfa a=it / ATTENDANCE SLIP

(Iuferfa & TSfiRor & w9 IR FH TQ)

(To be surrendered at the time of registration of attendance)
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e el W (ue/ e/t gfafafi)
NAME IN BLOCK LETTERS
(Member/Proxy/Authorised Representative)

GSiiepd hiferl/Sdiemsel/ e Eel |
REGD.FOLIO/DPID & CLIENT ID No.

Bl ikere|

Number of Shares

VIR /HTerl/ATfeeRd gy & g&aes
Signature of Shareholder/Proxy/Authorised Representative

JUH HET : T G& 4, YT 10, §ReAT, & feel, 110075
HEAD OFFICE: Plot No. 4, Sector 10, Dwarka, New Delhi 110075

oIk 3T Soeh, YHAR, 12 TeE, 2019 THT WA: 10.00 A
ANNUAL GENERAL MEETING, FRIDAY, 12th July, 2019 AT 10.00 A.M.

9T Ut / ENTRY PASS

(5% & A AU IH Wl ©)

(To be retained throughout the meeting)

M T el W (HRw/ e /e gfafaf)
NAME IN BLOCK LETTERS
(Member/Proxy/Authorised Representative)

TSiieha Fifcrl/SrdeEeS /e TEe! d.
REGD.FOLIO/DPID & CLIENT ID No.

Menicakse:)

Number of Shares

PRI /ARl aifeeRa wfafafy & geaer
Signature of Shareholder/Proxy/Authorised Representative

ot Bict B Yow & o SIeReReR iR/ aifuda gfaffai @ ol € R 9 3w Suftfa vl W' yowr o i oW we H sufeefy
% | Tafeed eSder wih W Y | Joel UG Sl N YRR /Sl e /i giatteal i wier e snem, {5 5% s s
T d AU U WA =ifen | fad o ufifefa |, S off geiehe Suftafa =t @e yow W S = e smom
Shareholders/Proxy holders/Authorised Representatives are requested to produce Attendance-slip-cum-Entry pass duly signed,

for admission to the meeting hall. The Entry pass portion will be handed back to the shareholders/Proxy holders/Authorised
Representatives, who should retain it till the conclusion of the meeting. Under no circumstances, any duplicate Attendance slip-cum-

Entry pass will be issued.

215 n—






alla(]) E";C]I(_‘_
Annual Report

2018-19 TGN

25,00 FIE BT I FaT H 8Y |

Shri Sunil Mehta, Managing Director & CEO Punjab National Bank presenting the cheque of ¥ 5.00 crore to
Shri Pinarayi Vijayan, Hon'ble Chief Minister of Kerala for Flood Rehabilitation Fund.

s Sigisial Jd q punjab national bank

LY wT O | ...the name you can BANK upon |

a0
-v

) geire Jgd1, vdy e vd Higsi uore A2 da, d@ @ 125 w91 f{ad R R @ R @ for 4 v o fe,
3T oft (TEIYH) HITRYIYS B 9 UaT H¥a gy |

Shri Sunil Mehta, Managing Director & CEO Punjab National Bank presenting a cheque to Shri M.S.Bhatia, |G (ADM)
CRPF for 'BHARAT KE VEER' on 125th Foundation Day of the Bank.
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