OUR SERVICES :
ISO 9001 : 2008
» + Housekeeping Mgmt. + Front Office Mgmt.
Ki' |:M 1O 14001 - 2004  Housckaeping Mgme. + Front Ofice Mom

OHSAS 18001 : 2007 + Property Mgmt. + Building Maintenance Mgmt.
Hospitality & Facility Management Services <+ Pest Control Mgmt. + Catering / Pantry Mgmt.
CIN : L74930MH2006PLC153290 “YOUR IMAGE IS OUR BUSINESS”

Date: October 14, 2025

To,

The Listing Compliance Department
National Stock Exchange of India Limited
Exchange Plaza, Bandra Kurla Complex
Bandra (E), Mumbai - 400051

Maharashtra, India

Company Trading Symbol: KHFM
ISIN: INEOOUGO01014

Subject: Submission of Investor Grievances Certificate for the Quarter Ended September 30, 2025
Dear Sir/Madam,

Pursuant to the provisions of Regulation 13(3) of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, please find enclosed herewith the certificate received from our
Registrar and Share Transfer Agent, Bigshare Services Private Limited, for the quarter ended
September 30, 2025.

We request you to kindly take the same on record and acknowledge the receipt.
Thanking You.

For KHFM Hospitality & Facility Management Services Limited
. H Digitally signed by Ritesh
Ritesh Krishna i kimar mita
Date: 2025.10.14 15:04:32

Kumar Mishra oss0

Ritesh K Mishra

Company Secretary & Compliance Officer
ICSI Membership No.: A76039

Place: Mumbai

Encl: As above

KHFM Hospitality & Facility Management Services Ltd.
REGD. OFFICE : 01, “NIRMA PLAZA, MAKHWANA ROAD, MAROL NAKA, ANDHERI (E), MUMBAI - 400 059.
MOBILE : +91 9987870000, +91 9987574333 HELLO : +91 -22-28511234, +91-22-28514141
Tele Fax : +91-22-2859 1483 Email : sales@khfm.in Website : www.khfm.in



Bigshare Services Pvt.

Ref No. BSS/Reg 13(3)/2025

Ltd.

KHFM HOSPITALITY AND FACILITY MANAGEMENT SERVICES LTD

01 NIRMA PLAZA

MAKWANA LANE,

MAROL NAKA

ANDHERI EAST MUMBAI- 400059

Sub: Complaint Status for the period 01.07.2025 to 30.09.2025

DearSir/Madam,

With reference tothe above, we give below the complaint status.

Date: 07/10/2025

No. of Complaint(s)|No. of Complaint(s) [No. of Complaint(s) |No. of Complaint(s)
Category Pending (Begin) Received Resolved Pending
NIL NIL NIL NIL NIL
Total NIL NIL NIL NIL

Thankingyou,

Yours faithfully,
For Bigshare Services Pvt. Ltd.,

\5%\3“@\/\

Vikas Singh
Authorised Signatory

CIN : U99999MH1994PTC076534

Registered Office: Office No.: $6-2, 6th Floor, Pinnacle Business Park, Mahakali Caves Rd, Andheri East, Mumbai - 400 093.
Tel.: +91 22 6263 8200 | Fax : +91 22 6263 8299 | Email : info@bigshareonline.com | Website : www.bigshareonline.com
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