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ANNEXURE - 12
BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORTING FOR FINANCIAL YEAR 2024-25

SECTION A: GENERAL DISCLOSURES

l. Details of the listed entity

1. Corporate Identity Number (CIN) of the Company L40104RJ2015PLC048445

2. Name of the Listed Entity Insolation Energy Limited

3. Year of Incorporation 2015

4, Registered Office Address C-02, New Aatish Market Extension,
Mansarovar, Jaipur - 302020, Rajasthan, India

5. Corporate Address C-02, New Aatish Market Extension,
Mansarovar, Jaipur - 302020, Rajasthan, India

6. E-mail cs@insolationenergy.in

7. Telephone 0141-2996001

8. Website https://insolationenergy.in

9. Financial Year for which reporting being is done 2024-25

10. Name of the Stock Exchanges(s) where shares are listed | BSE Limited

1. Paid up Capital Rs. 22,03,43,000/- (Rupees Twenty Two
Crore Three Lakh Forty Three Thousand Only

12. | Name and contact details (telephone, e-mail address) Name: Nitesh Sharma

of the person who may be contacted in case of any Designation: Company Secretary &
queries on the BRSR Report Compliance Officer

Telephone: - 0141-2996001
Email: cs@insolationenergy.in

13. | Reporting Boundary(Standalone/Consolidated) The disclosures made in the BRSR Report are
on the Consolidated basis. Here, it is referred
to as "Company” or “Insolation”.

14. Name of assurance provider Not Applicable

15. Type of assurance obtained Not Applicable

Il. Products/services

16. Details of business activities (accounting for 90% of the turnover):

S. No. Description of Main Activity Description of Business % of Turnover of
Activity the entity
Manufacturing Manufacturing of Solar Panel 99.31%

17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S. No. Product/Service NIC Code % of total Turnover contributed

1 Solar Module (Non conventional Energy apparatus) 35105 99.31%
Manufacturing Unit

lll. Operations
18. Number of locations where plants and/or operations/offices of the entity are situated:

7 o

Location Number of Plants Number of offices Total
National 2 2 4
International 0 0 0

19. Markets served by the entity:

a. Number of locations

Locations Number
National (No. of States) 16
International (No. of Countries) 0

b. What is the contribution of exports as a percentage of the total turnover of the entity? NIL

c. A brief on types of customers: A rich history of successful operations in the industry, the company boasts an
impressive record of more than 15,000+ Happy Customers, with the support of 800+ channel partners and a strong
network of more than 800+ Channel Partners across 100+ Districts.

IV. Employees

20. Details as at the end of Financial Year:
a. Employees and workers (including differently abled):

S. No. | Particulars Total (A) Male Female
No.(B) | %(B/A) No.(C) | %(C/A)
EMPLOYEES
1. Permanent (D) 139 121 87.05% 18 12.95%
2. Other than 0 0 0 0 0
Permanent (E)
3. Total employees (D + E) 139 121 87.05% 18 12.95%
WORKERS
4, Permanent (F) 106 99 93.40% 7 6.60%
5. Other than 176 172 97.73% 4 2.27%
Permanent (G)
B. Total workers (F+ G) 282 27 96.10% n 3.90%
b. Differently abled Employees and workers:
S. No. | Particulars Total (A) Male Female
No.(B) | %(B/A) No.(C) | %(C/A)
DIFFERENTLY ABLED EMPLOYEES
1. Permanent (D) 0 0 0 0 0
2. Other than 0 0 0 0 0
Permanent (E)
3. Total differently abled 0 0 0 0 0
employees (D+E)
DIFFERENTLY ABLED WORKERS
4, Permanent (F) 0 0 0 0 0
5. Other than 0 0 0 0 0
Permanent (G)
6. Total differently abled 0 0 0 0 0
workers (F + G)

21. Participation/Inclusion/Representation of women

e 98
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No. & percentage of Females
Total (A)
No.(B) %(B/A)
Board of Directors 37.50%
Key Management Personnel 0 0%

Notes:

(1) KMPs are the Managing Director, Whole Time Director, CEQ, CFO and Company Secretary & Compliance Officer.
(i) The above details of BOD and KMP are as on 31% March 2025.

22. Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)

FY 2024-25 FY 2023-24 FY 2022-23
Male Female Total Male Female Total Male Female Total
Permanent 12% 10% N% 0.33% 0.33% 0.66% | 0.12% 0.16% 0.28%
Employees
Permanent 15% 13% 14% 0.21% 0% 0.21% | 0.03% 0% 0.03%
Workers

V. Holding, Subsidiary and Associate Companies (including joint ventures)

23.(a)Names of holding / subsidiary / associate companies / joint ventures

S.No. | Name of the holding/ | Indicate whether holding/ | % of shares held | Does the entity indicated at
subsidiary/associate | Subsidiary/ Associate/ by listed entity | column A, participate in the
companies / joint Joint Venture Business Responsibility
ventures (A) initiatives of the listed entity?

(Yes/NO)

1 Insolation Green Wholly Owned 100% Yes
Energy Private Limited | Subsidiary

2 Insolation Green Subsidiary 80% Yes
Infra Private Limited

3 MGVI Green Infra Subsidiary 60% Yes
One Private Limited

4 MGVI Green Infra Subsidiary 60% Yes
Two Private Limited

VI. CSR Details

24.(i)Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes, (Not applicable in the Financial Year

2024-25)

(i) Turnover (in Rs.): Rs. 11,276.64 Lakhs (iii) Net worth (in Rs.): Rs. 43,817.07 Lakhs
VII. Transparency and Disclosures Compliances
25. Complaints/Grievances on any of the principles (Principles 1to 9) under the National Guidelines on Responsible

Business Conduct:

Investors Yes 0 0 None 0 0 None

(other than

shareholders)

Shareholders All the All the
Yes 0 0 complaints 1 0 complaints

duly duly
resolved by resolved by
Company Company

Employees

and workers Yes 0 0 - 0 0 -

Customers Yes 0 0 - 0 0 -

Value Chain Yes 0 0 _ 0 0 -

Partners

Other(please None _ - _ _ -

specify) -

If yes then provide web link for grievance redressal policy: https://insolationenergy.in/investors/policy

26.0verview of the entity’s material responsible business conduct issues. Please indicate material responsible
business conduct and sustainability issues pertaining to environmental and social matters that present a risk or an
opportunity to your business, rationale for identifying the same, approach to adapt or mitigate the risk along-with
its financial implications, as per the following format

Sr. No.| Material issued

Indicate

Rationale for

In case of risk,

Financial implications

identified whether risk identifying the approach to of the risk or opportunity
or opportunity | risk/opportunity | adapt or mitigate | (Indicate positive or
(R/0) negative implications)
1 Water Risk High water We investin Negative
Conservation consumption water-saving
and without adequate | technologies
Management replenishment and advanced

measures can
increase the
company'’s
operational costs
and reduce overall
efficiency.

cleaning methods,
including robotic
cleaning
techniques

at our operational
locations.
Additionally, we
also conduct
water

use assessments
to improve the
efficiency of our
water

Stakeholder | Grievance FY 2024-25 Current FY 2023-24
group from Redressal Financial Year Previous Financial Year
whom Mechanism
complaintis | inPlace Number of | Numberof | Remarks | Numberof | Numberof | Remarks
R (Yes/No) complaints | complaints complaint | complaints

(If Yes, then filed pending filed pending

providt'a during the resolution duringthe | resolution

v el year at close of year at close of

grievance the year the year

redress

policy)
Communities Yes 0 0 None 0 0 None

99

management
initiatives. We aim
to implement
robotic cleaning
to prevent using
freshwater for
module cleaning
at all upcoming
locations.
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2 Socialand Risk Compliance with To ensure social & | Negative exit interviews for
environmental laws and environmental feedback. These
compliance regulations compliance. steps help retain
3 Waste and Risk Inadequate waste | We have a well- Negative talent, sustain
Hazardous management established waste productivity, and
Materials practices can management safequard tacit
Management lead to the practice in place knowledge within
wastage of which ensure the the organization.
resources, appropriate waste 6 Data security, Risk Cyber-attacks Strong Negative
increasing the disposal as per privacy, and result in leaks, information
operational cost the waste cybersecurity thefts, or losses security
and reducing category defined of customer(B2B) | architecture.
overall efficiency. | by the State data that can lead
It can also pose Pollution Control to reputational
health and safety Board. damage.
risks to 7 Customer Opportunity Customer - Positive
employees, Opportunity relationship
nearby Management
communities, and plays a significant
the environment, role in our
potentially business
leading to legal operations.
liabilities and 8 Skill Opportunity Creating a best - Positive
negative public Development employee
perception. experience and
4 Human rights Risk Your Company Your Company Negative gaining
engages with promotes ethical recognition as
various labour and one of the good
stakeholders, environmental employersin our
including standards across main operating
employees, the plants and areas will aid us in
suppliers, offices, supported attracting, hiring,
customers, by grievance and retaining
farmers, and mechanisms to talented
communities. address potential individuals.
This may pose violations 9 Innovation and Opportunity Investingin - Positive
human rights effectively. R&D research and
risks across development,
operations or product testing,
partnerships. and continuous
5 Employee & Risk Higher employee Prioritize Negative improvement can
workforce turnover will lead employee lead to innovative
engagement, to lower engagement, products that
welfare productivity and refine recruitment meet customers'
loss of tacit and onboarding needs and exceed
knowledge. processes, offer their
competitive expectations.
compensation and 10 Product Quality Opportunity Continuously - Positive
benefits, provide refining and
ongoing enhancing
development product quality
opportunities, through active
promote work-life feedback
balance, and collection
conduct thorough presents a

101
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significant
opportunity for
us. By prioritizing
customer and
stakeholder input,
the Company can
identify areas for
improvement,
address potential
issues
proactively, and
ensure that its
products
consistently meet
or exceed market
expectations.

1 Business Risk Delayed or We maintain Negative
Ethicsand inadequate reqgular
Transparency disclosure of communication

evidence of with all
corrupt practices | stakeholder
and groups through
anticompetitive our
behavior may comprehensive
pose regulatory, stakeholder
reputational, and engagement
legal risks and process. All our
can lead to stakeholders are
exclusion from updated on the
contracts. company's
Exclusion may performance
further affect the | through Annual
company's future | Report, by
earnings, disclosing of Half
increasing the Yearly and Yearly
risk premium the results on Stock
company must Exchange and
pay for debt or Company website.
equity. We have stringent
policies and
whistleblower
mechanisms to
prevent unethical
business
practices.

12 Corporate Risk A weak Your Company has | Negative
Governance governance astrong

structure canlead | governance

to corrupt structure in place
practices, with robust
negatively compliance
impacting the monitoring, to
reputation, strengthen

103
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employee morale
and productivity.

internal control.

Poor governance
may also result in
investor mistrust
impacting long
term financial
health of your
Company.

Organisational
Culture

Opportunity

A collaborative
organizational
culture can
encourage
employees to
share ideas,
improving loyalty
and

satisfaction.

Positive

Risk
Management

Opportunity

Enhanced risk
awareness and
emergency
preparedness can
help foresee risks
that may emerge
due to climate
change,
regulations, and
geopolitical
developments.
Mitigating these
risks can ensure
business
continuity, strong
financial
performance, and
regulatory
resilience.

Positive

Supply Chain
Management

Risk

Raw materials
often have
environmental
and social
externalities and
can disrupt
operations due to
community
protests, legal or
regulatory action
and increased
cost of
extraction. Cases
of child labour
and forced labour
or any other
human rights-
related aspects
across the
organisation may
lead to statutory
violations.

We assess the
suppliers’ ESG
performance
while considering
country-specific,
commodity
specific, and
sector-specific
risks.

Negative
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES
[ am pleased to present the Business Responsibility and Sustainability Report of Insolation Energy Limited,
towards adopting the NGRBC Principles and Core Elements. Governance (ESG) principles.
Principles and Abbreviations: Environmental Responsibility: At Insolation, we understand the critical importance of minimizing our ecological
footprint and actively contributing to a sustainable future. As a renewable energy company, our core business
P1Principle 1: Businesses should conduct and govern themselves with integrity and in a manner that is Ethical, model is inherently aligned with environmental stewardship. However, we continuously strive to enhance our
Transparent and Accountable environmental performance through innovation, efficiency, and responsible resource management.
P2 Principle 2: Businesses should provide goods and services in a manner that is sustainable and safe
P3 Principle 3: Business should respect and promote the well-being of all employees, including those in their value Social Responsibility: Our engagement with local communities has long been a cornerstone of our growth
chains journey. One of the key challenges we continue to address is ensuring that our social impact initiatives result in
P5 Principle 5: Businesses should respect and promote human rights building initiatives, including livelihood enhancement for local residents. These efforts are guided by a
P6 Principle 6: Businesses should respect and make efforts to protect and restore the environment commitment to inclusive growth and social equity.
P7 Principle 7: Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that
is responsible and transparent Governance: Transparent and ethical governance is the bedrock of our business operations. Maintaining a high
P8 Principle 8: Businesses should promote inclusive growth and equitable development standard of corporate governance across a diverse portfolio spread over hundreds of decentralized and often
P9 Principle 9: Businesses should engage with and provide value to their consumers in a responsible manner remote operating locations is always a critical challenge. We take pride that our Company has consistently and
successfully maintained a robust governance framework, with all our projects adhering to stringent requlatory
Disclosure Questions P1 | P2 | P3 | PL | P5 | PG | P7 | P8 | P9 Eindhztsmpllance standards. Looking ahead, we are committed to continual improvement to raise the bar even
Policy and management processes gner.
1.a. Whether your entity’s policy/policies cover each Yes In conclusion, our Business Responsibility and Sustainability Report underscores our unwavering dedication to
principle and its core elements of the NGRBCs. ESG principles and our mission to create lasting positive impact. We remain steadfast in our pursuit of
(Yes/No) i sustainability and are confident that, together with your continued support, we can pave the way for a greener,
(bY Hz;,s\ltr;e policy been approved by the Board? Yes more inclusive, and responsible future for generations to come.
es/No
;‘\\//vvﬁb h'nk sf the .POlr']C'eS’ it a\lla'ladblf] v $ttps://|nsolatlonenergy.m/mvestors/pohcy 8.Details of the highest authority responsible for Mr. Manish Gupta Chairman & Wholetime Director
) e; ert (i enjltNy )as translated the policy into es implementation and oversight of the Business (DIN: 02917023) and Mr. Vikas Jain (DIN: 00812760)
grgcehuresl.‘ ez I(') - 3 I o v Responsibility policy (ies). Managing Director oversees the implementation in
Dot e;a(nY|st/eN p)o Icies extend toyour value chain es consultation with various functional heads.
za,\rltners.f ES O, and ol h o T T h 9.Does the entity have a specified Committee of the The relevant policies are administered by the
’ dam/e 0 t'f‘e ngtlon/ell Enl ;nternjtlznaz E ese p,o |C|e§ arelgenirSGyR%%mphl'ar: le{lt ith Board/ Director responsible for decision making on Departmental Heads who report to the Management
;0 es Zerht,' |gat|on§| I? ‘e S ;ta; grf S e.g.A”F)rest reljpectwe prllr'10|pl;|es ° IS0 900\7 f'c a Igln wit sustainability related issues? (Yes / No). If yes, provide of the Company who is responsible for monitoring and
tewardship Council, Fairtrade, Rainforest Alliance, wherever applicable e.g. (for Quality details. overseeing all policy implementation.
Trustea) standards(e.g. SA 8000, OHSAS, ISO, BIS) Management System), ISO 14001: 2015 (for
adopted by your entity and mapped to each principle. Environmental Management System), ISO 45001 (for 10. Details of Review of NGRBCs by the Company:
Health & Safety Management System) for Product BIS,
IEC, ALMM Approved. Subject for Review Indicate whether review was Frequency (Annually/ Half yearly/
5.Specific commitments, goals and targets set by the We have identified our key material topics and are undertaken by Director / Committee | Quarterly/ Any other - please specify)
~>pectt . ents, goar 9 y . y P ) of the Board/ Any other Committee
entity with defined tlmel|.nes, if tcmy. . currentlytrackln'g all KPIs related to our bus.mess.. P1 | P2 | P3 | P4 | P5 | PE | p7 | P8 | Pa | P1 | P2 | P3 | P4 | P5 | P6 | p7 | P8 | P9
6.Performance of the entity against the specific We are progressing well on all our key material topics. Porf inst ab Allth lici fthe C 4 bv the Board and revi q
commitments, goals and targets along-with reasons erformance against above t e policies o the ompany are approved by t‘ e Board and reviewe
in case the same are not met. policies and follow up action | periodically or on a need basis by the Managing Director as a part of ESG
. : review. During the review, the effectiveness of the Policies is evaluated and
Governance, leadership and oversight . .
necessary amendments to Policies and procedures are implemented.
7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, Compliance with statutory | The Company complies with the extant regulations and principles as are
targets and achievements (listed entity has flexibility regarding the placement of this disclosure) requirements of relevance | applicable.
to the principles, and,
Dear Stakeholders, rectlflf:atlon of any non-
compliances
o 106
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11. Has the entity carried out independent assessment/
evaluation of the working of its policies by an external
agency?(Yes/No). If yes, provide name of the agency.

Pl | P2 | P3| Ps | P5|Ps | P7 | P8 | P9

Reqularly, the Board of Directors and Management
assess the Company’s compliance with its established
policies.

12.1f answer to question (1) above is “No" i.e. not all Principles are covered by a policy, reasons to be stated:

Questions

Pl | P2 | P3| Ps|P5|P6|P7]| P8 ] PO

The entity does not consider the Principles material to
its business(Yes/No)

The entity is not at a stage where it is in a position to
formulate and implement the policies on specified
principles(Yes/No)

The entity does not have the financial or/human and
technical resources available for the task (Yes/No)

Itis planned to be done in the next financial year
(Yes/No)

Any other reason (please specify)

Not Applicable

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the
Principles and Core Elements with key processes and decisions. The information sought is
categorized as “Essential” and “Leadership”. While the essential indicators are expected to be
disclosed by every entity that is mandated to file this report, the leadership indicators may be
voluntarily disclosed by entities which aspire to a higher level in their quest to be socially,

environmentally and ethically responsible.

PRINCIPLE 1BUSINESS SHOULD CONDUCT AND GOVERN THEMSELVES WITH INTEGRITY, AND
IN AMANNER THAT IS ETHICAL, TRANSPARENT AND ACCOUNTABLE.

ESSENTIAL INDICATORS

1. Percentage coverage by training and awareness programmes on any of the Principles during

the financial year:

Segment Total number of training Topics / principles %age of person in respective
and awareness covered under the category covered by the
programmes held training and its impact awareness programmes

Board of 1 Organizational 100%

Directors Performance and Code of

Conduct and Code of Fair
Disclosure for the
prohibition of Insider
Trading and unpublished
price sensitive

information.
Key Managerial 1 Organizational 100%
Personnel Performance and Code of
Conduct and Code of Fair
Disclosure for the
107

prohibition of Insider
Trading and unpublished
price sensitive
information.

Employees other
than BoD and
KMPs

n

POSH, Email Etiquettes,
Presentation Skills, Plant
Visit, Induction, Time
Management, Team
Building, Mentoring, Code
of Conduct, Conducting
training & grooming
sessions, ERP training.

100%

Workers

10

Human Rights, EHS-
Environment, Health and
Safety Management,
Safety at Workplace,
Technical Skills,
Housekeeping Training,
Emergency response,
First aid,

Enhancing productivity,
Technical/functional
programs, Firefighting &
Safety Awareness.

100%

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in
proceedings (by the entity or by directors / KMPs) with requlators/ law enforcement agencies/
judicial institutions, in the financial year, in the following format (Note: the entity shall make
disclosures on the basis of materiality as specified in Regulation 30 of SEBI(Listing Obligations and
Disclosure Obligations) Reqgulations, 2015 and as disclosed on the entity’s website):

Monetary
NGRBC Name of the regulatory/ Amount Brief of Has an appeal
Principle enforcement agencies/ (InINR) the Case been preferred?
judicial institutions (Yes/No)
Penalty/ Fine
Settlement Nil
Compounding fee
Non-Monetary
NGRBC Name of the regulatory/ Brief of Has an appeal
Principle enforcement agencies/ the Case been preferred?

judicial institutions

(Yes/No)

Imprisonment

Punishment

Nil

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in
cases where monetary or non-monetary action has been appealed.

Case Details

Name of the regulatory/ enforcement agencies/ judicial institutions

Not Applicable

108
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4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief Parameter Metrics FY 2024-25 FY 2023-24
and if available, provide a web-link to the policy. (Current Financial Year) |(Previous Financial Year)
Concentration | a.Purchases from trading houses as % of total 1.15% 3.23%
Yes, the Company’s Code of Business Ethics includes a clear mandate against corruption and of purchases | Purchases .
bribery. The Company adopts a zero-tolerance approach towards bribery and corruption, b.Number of trading houses where purchases are 134 73
committed to acting professionally, fairly, and with integrity in all its business dealings across all made from '
. . A . . . . c.Purchases from top 10 trading houses as % of total 0.97% 3.1%
verticals. The Policy link is https://insolationenergy.in/investors/policy :
purchases from trading houses
. . . . Concentration | a.Sales to dealers /distributers as % of total sales 12.44% 5.35%
5. Number of Directors/KMPs/employees/workers agalnst whom d}SCllenary action was taken of sales b.number of distributers /dealers to whom sales are 93 46
by any law enforcement agency for the charges of bribery/ corruption: made
c.sales to top 10 dealers as % of total sales to 10.43% 5.08%
FY 2024-25 FY 2023-24 dealers/distributers
(Current Financial Year) (Previous Financial Year) Shares of a.Purchases(Purchases with related parties/total 4.21% 0.07%
Directors RPTsin purchases)
KMPs Nil b.Sales(Sales to related parties/Total purchases) 3.51% 0.00%
Employees : c.Loans and advances(Loans and advances given to 10.78% 29.31%
Workers related parties/ Total Loans and Advances)
6. Details of complaints with regard to conflict of interest: d.Investments (Investments in related parties/ Total 87.46% 0.00%
Investments made)
FY 2024-25 FY 2023-24
(Current Financial Year) (Previous Financial Year)
Number Remarks Number Remarks LEADERSHIP INDICATORS
Number of complaints received in 1. Awareness programmes conducted for value chain partners on any of the Principles during
relation to issues of Conflict of Interest of he fi ial ]
the Directors the financial year:
Numper of'CompIaints re(;eived in Nil Total Number of Awareness | Topics/Principles covered | % age of value chain partners covered(by value of
relation to issues of Conflict of Interest of Programmes held under the training business done with such partners) under the
KMPs awareness programmes
7. Provide details of any corrective action taken or underway on issues related to fines / Nil Nl Nl
penalties / action taken by requlators/law enforcement agencies/ judicial institutions, on cases 2. Does the entity have processes in place to avoid/ manage conflict of interests involving
of corruptlop and conflicts of interest.: Not Applicable (No such cases on corruption and members of the board? (YES/NO) if Yes, provide details of the same:
conflicts of interest)
8. Number of days of (accounts payable *365)/cost of goods /services procured in the following Yes, the Company has established policies such as the Code of Conduct for Directors and Senior
format: Management, and the Policy on Related Party Transactions to avoid conflicts of interest.
Annually, all directors are required to disclose their interests, including any entities, partnership
FY 2024-25 FY 2023-24 firms, or corporations in which they hold directorships, shareholdings, committee positions,
(Current Financial Year) (Previous Financial Year) etc. If any transaction or arrangement is proposed with any such parties, only the disinterested
Number of days accounts payables 24.87 17.74 members of the Board of Directors consider and vote on the proposal, while the interested

directors abstain from voting.

9. Open-ness of business
Provide details of concentration of purchases and sales with trading houses, dealers, and

related parties along-with loans and advances & investments, with related parties in the
following format:

100 o e 0
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PRINCIPLE 2 BUSINESSES SHOULD PROVIDE GOODS AND SERVICES IN A MANNER THAT IS LEADERSHIP INDICATORS
SUSTAINABLE AND SAFE 1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products
(for manufacturing industry) or for its services (for service industry)? If yes, provide details in

ESSENTIAL INDICATORS the following format?

NIC Code | Name of | % of total Boundary for which the Whether conducted by | Results communicated in public
1. Percentage of R&D and capital expenditure (Capex) investments in specific technologies to Product /| Turnover | Life Cycle Perspective / independent external | domain (Yes/No)If yes, provide
improve the environmental and social impacts of product and processes to total R&D and capex Service | contributed | Assessment was conducted | agency (Yes/No) the web-link.

investments made by the entity, respectively.

FY 2024-25 FY 2023-24 Details of improvements in environmental and
(current financial year) |(previous financial year) social impacts

R&D 0.00083% - This represents the total R&D expense
incurred by the Company which also includes
investments in specific technologies to
improve the Environmental and Social
impacts.

Power Generation from solar PV modulesii.e
sunlight does not produce harmful carbon
dioxide emission that leads to climate change.

Capex - 100%

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)

The Company focuses on reduced use of toxic substances, conservation of natural resources,
minimisation of waste generation & release of pollutants/emissions, maximising reusability and
recyclability across value chain, prohibiting the use of forced, child labor, complying with
applicable wage and hour laws, ensuring safe and healthy working environment for employees/
workers. ensuring safe/ clean/ secure accommodation to employees/workers, ensuring no
discrimination on basis of race/ color/ gender/ age/ nationality/ religion/ sexual orientation/
marital status/ citizenship/ disability/medical condition and community welfare.

b. If yes, what percentage of inputs were sourced sustainably?
We are constantly working to maintain 100% sourcing.

3. Describe the processes in place to safely reclaim your products for reusing, recycling and
disposing at the end of life, for (a) Plastics (including packaging)(b) E-waste (c) Hazardous waste
and(d) other waste.

Not applicable, as there is no scope of reclaiming the products in case of electricity generation.

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities(Yes /
No). If yes, whether the waste collection planis in line with the Extended Producer
Responsibility (EPR) plan submitted to Pollution Control Boards? If not, provide steps taken to
address the same.

Yes. Extended Producer Responsibility (EPR)is applicable to Company for Plastic waste
management, The waste Management procedures adhere to the principles of Extended
Producer Responsibility (EPR) guidelines and the waste is appropriately handled by authorized
third-party vendors. Efforts are being made to develop strategies that enhance waste
management efficiency and effectiveness.

m
.j

In today’s world, Access to reliable electric power is now considered as one of the basic
necessity for society and human development. Environmental concerns have been
incorporated in the design and business by adopting criteria for site selection. At all the
project sites of the Company, conformance to environmental norms, safety, occupational
health of the employees (permanent / contract)is considered a priority. The Company is
working towards zero incidents across all plants. The Company also has Risk Identification and
management framework across all operations and corporate office.

2. If there are any significant social or environmental concern and/or risks arising from
production or disposal of your products / services, as identified in the Life Cycle Perspective /
Assessments (LCA)or through any other means, briefly describe the same along-with action
taken to mitigate the same.

Name of product/service Description of the risk/ Action Taken
concern

Nil Nil Nil

3. Percentage of recycled or reused input material to total material (by value) used in production
(for manufacturing industry) or providing services (for service industry)

Indicate output material Recycled or re-used input materials to the total material

FY 2024-25 FY 2023-24
(Current Financial Year) (Previous Financial Year)
Not Applicable Nil Nil

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes)
reused, recycled, and safely disposed, as per the following format:

FY 2024-25 FY 2023-24
(Current Financial Year) (Previous Financial Year)

Re-used Recycled | SafelyDisposed Re-used Recycled | SafelyDisposed

Plastic
(including
packaging)
E-waste Nil
Hazardous
waste

Other waste

5. Reclaimed products and their packaging materials (as percentage of products sold) for each
product category.
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Indicated product strategy | Reclaimed product and their packaging materials as% of total products sold c. Spending on measures towards well-being of employees and workers (including permanent
in respective category and other than permanent)in the following format :-
Nil Nil
FY 2024-25 FY 2023-24
PRINCIPLE 3 BUSINESSES SHOULD RESPECT AND PROMOTE THE WELL-BEING OF ALL ' ' {0 nbe o IR} (Previous Financial Year)
EMPLOYEES, INCLUDING THOSE IN THEIR VALUE CHAINS Costincurred on well being measures as a% 0.07% 0.07%
of total revenue of the company
ESSENTIAL INDICATORS 2.Details of retirement benefits, for Current FY and Previous Financial Year.
Benefits FY 2024-25 FY 2023-24
1. a. Details of measures for the well-being of employees: (Current Financial Year) (Previous Financial Year)
No. of employees | No. of workers Deducted and No. of employees | No. of workers Deducted and
s covered as a % of | coveredasa % deposited with | coveredasa % coveredasa % deposited with
% of employees covered by total employees | of total workers | the authority of total of total workers the authority
Total | Health Accident Maternity Paternity Day Care (Y/N/N.A.) employees (Y/N/N.A.)
Category | (A) insurance insurance benefits Benefits facilities PF 100% 100% Y 40.9% 58.77% Y
Number | % (B | Number | % | Number | % (D | Number | % (E | Number | % Gratuity 100% 100% N.A. 0.03% 0% Y
(B) / A) (C) (C | (D) / A) (E) /A) (F) (F ESI 100% 100% Y 15.45% 55.72% Y
/ / Other - - - - 84.55% 44.28% Y
A) A) please
Permanent employees specify
Male 121 121 100% 0 0 0 0 121 100% 3. Accessibility of workplaces
Female 18 18 100% 0 0 18 100% 0 0 Are the premises / offices of the entity accessible to differently abled employees and workers,
Total 19 139 100% 0 0 18 100% 121 100% as per the requirements of the Rights of Persons with Disabilities Act, 20167 If not, whether any
Other than Permanent employees . Y
steps are being taken by the entity in this regard.
Mal . . L . . e
Fae | g 8 g g g The Company is committed to embracing inclusion and diversity in its campuses. The
Temal € o o o 0 0 Company’s facilities have the necessary infrastructure in place to ensure access and inclusion
ota . . .
for differently abled staff and visitors.
b. Details of measures for the well-being of workers: . . ) . . .
4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities
% of worker scovered by Act, 20167 If so, provide a web-link to the policy.
S (T)m' Health Accident :ate;"'ty :aterf"'ty anl Care The Company encourages diversity in the workplace. Insolation Energy Limited is an Equal
insurance insurance enefits enefits acilities . T .
Opportunity Employer and does not follow or support any discrimination based on caste,
Number | % (B | Number | % | Number | %(D/ | Number | % (E / | Number | % PP y p. y . . . PP . y . .
(B) /A) | (©) (c | (D) A) (E) A) (F) (F gender, sexual orientation, religion, ethnicity or physical disabilities. All employees are
/ / expected to be respectful towards each other and not promote or tolerate any form of
A) A) discrimination. The Policy can be accessed here: https://insolationenergy.in/investors/policy
Permanent worker
Male 99 9 | 100% 0 0 0 0 99 100% 0 0 5. Return to work and Retention rates of permanent employees and workers that took parental
Female 7 7 100% 0 0 7 100% 0 0 0 0 leave.
Total 106 106 100% 0 0 7 6.60% 99 93.40% 0 5 | 5 ™
Gender ermanent employees ermanent workers
her than Permanent worker
Other tha ermanent worke Return to work rate Retention rate Return to work rate Retention rate
Male 172 172 100% 0 0 0 0 172 100% Male NA NA NA NA
Female 4 4 100% 0 0 4 100% 0 0 Female NA NA NA NA
Total 176 176 100% 0 0 4 2.27% 0 97.73% Total NA NA NA NA
13 14
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B. Is there mechanism available to receive and redress grievances for the following categories Category FY 2024-25 FY 2023-24
of employees and worker? If yes, give details of the mechanism in brief. Total | No.(B) %(B/A) Total(C) No. (D) %(D/C)
(A)
Indicated product strategy Yes/No (If Yes, then give details of the mechanism in brief) Employees
Permanent Workers Suggestion box is provided at workplace and also HR department is there Male 121 121 100% 99 99 100%
to receive and redress the Grievances. Female 18 18 100% il 1 100%
Other than Permanent Workers Suggestion box is provided at workplace and also HR department is there Total 139 139 100% 110 110 100%
to receive and redress the Grievances. Workers
Permanent Employees Suggestion box is provided at workplace and also HR department is there Male 99 99 100% 124 124 100%
Other than Permanent Employees | toreceive and redress the Grievances. Female 7 7 100% 7 7 100%
7. Membership of employees and worker in association(s) or recognised by the listed entity: Total 106 106 100% 131 131 100%

e — FY 2024-25 FY 2023-24
gory (Current Financial Year) (Previous Financial Year)
Total employees / | No. of employees | % (B/ A) | Total employees /| No. of employees | (D/C)
workers in /workers workers in / workers
respective respective respective respective
category (A) category, who are category (C) category, who are
part of association part of association
(s) or Union(B) (s) or Union (D)%
Total Permanent 139 - - 110 - -
employees
Male 121 - - 99 - -
Female 18 - - 1 - -
Total Permanent 106 - - 131 - -
Workers
Male 99 - - 124 - -
Female 7 - - 7 - -
8. Details of training given to employees and workers:
Category FY 2024-25 FY 2023-24
Total | On Health and On Skill Total | On Health and On Skill
(A) safety upgradation (D) safety measures upgradation
measures
No. % (B / | No. % (C / No.(E) | %(E/D) | No. % (F /
(B) A) (C) A) (F) D)
Employees
Male 121 121 100% 96 79.34 % 99 99 100% 80 80.81%
Female 18 18 100% 18 100% 1 1 100% 8 72.73%
Total 139 139 100% N4 82.01% | 10 100 100% 88 80%
Workers
Male 99 99 100% 80 80.81% | 124 124 100% 100 80.65 %
Female 7 7 100% 7 100% 7 7 100% 6 85.71 %
Total 106 106 100% 87 82.08% | 131 131 100% 106 80.92 %

9. Details of performance and career development reviews of employees and worker:
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10. Health and safety management system:

a. Whether an occupational health and safety management system has been implemented by
the entity?(Yes/ No). If yes, the coverage such system?
Yes, the Company has occupational health and safety management system at its plant. Fire
safety equipment like fire and smoke detectors, fire extinguishers & sprinklers are installed at
plant premises. Maintenance of these installations is conducted at reqular intervals and
maintenance contracts are in place. Drinking water is approved laboratories, and air quality
checks are performed annually. Each plant is equipped with a first aid box for medical needs,
and wheelchairs and foldable stretchers are available for emergencies. Emergency contact
number for police station, ambulance, hospital, and building management are prominently
displayed at each workstation.

b. What are the processes used to identify work-related hazards and assess risks on a routine
and non-routine basis by the entity?
We have internal team which reqularly identify work-related hazards and assess risks on a
routine and non-routine basis.

c. Whether you have processes for workers to report the work related hazards and to remove

themselves from such risks. (Yes/No)

Yes, Ensuring the reporting of workplace hazards is paramount for improving Health & Safety
performance. We actively encourage all personnel involved in project execution, to identify and
report hazards whenever they arise.

d. Do the employees/ worker of the entity have access to non-occupational medical and
healthcare services?(Yes/ No)
Yes, Employees and workers are included in a Mediclaim/ESIC policy that covers non-
occupational medical services.

11. Details of safety related incidents, in the following format:

116
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Safety Incident/Number Category* FY 2024-25 FY2023-24 of (A) Employees (Y/N)(B)Workers (Y/N). Yes, to provide protection and assistance to the
(Current Financial Year) | (Previous Financial Year) employees in times of uncertainty and distress. While our company has not had any unfortunate
Lost Time injury Frequency Rate Employees - - incidents of this nature
(LTIFR)(per one million-person Workers - - ’
hours worked)
Total recordable work-related injuries | Employees - - 2. Provide the measures undertaken by the entity to ensure that statutory dues have been
Workers - - deducted and deposited by the value chain partners.
No. of fatalities Svmpioyees - - Company carries out regular reviews and checks to ensure compliance with statutory
orkers - - . . .. . . . . . . .
: obligations pertaining to employees in our value chain, including the minimum wages and social
High consequence work-related Employees - - ) ]
injury or ill-health (excluding fatalities) | Workers - - security benefits.

*Including in the contract workforce

12. Describe the measures taken by the entity to ensure a safe and healthy work place.

Your Company is committed to improving employee safety, health, and well-being by identifying,
assessing, and mitigating all risks and hazards. Time to time safety training provided to
employees and learned staff are taken to make the workplace safe and healthy. We have safety
measures on all the machines to prevent accidents.

13. Number of Complaints on the following made by employees and workers:

FY 2024-25 FY 2023-24
(Current Financial Year) (Previous Financial Year)
Filed during | Pending resolution | Remarks | Filed during | Pending resolution | Remarks
the year at the end of year the year at the end of year
Working Conditions Nil Nil Nil Nil Nil Nil
Health & Safety Nil Nil Nil Nil Nil Nil

14. Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory
authorities or third parties)

The company periodically reviews and assesses the effectiveness of health
and safety practices, working conditions of its offices on 100% basis. No
assessment has been done by statutory authorities or third parties.

Health and safety practices
Working Conditions

15. Provide details of any corrective action taken or underway to address safety-related
incidents (if any)and on significant risks / concerns arising from assessments of health & safety
practices and working conditions.

Time to time safety training provided to employees and “lernstatt” are taken to make the
workplace safe and healthy. We have safety measures on all the machines to prevent accidents.

LEADERSHIP INDICATOR

1. Does the entity extend any life insurance or any compensatory package in the event of death

17
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3. Provide the number of employees / workers having suffered high consequence work-related
injury / ill-health / fatalities (as reported in Q11 of Essential Indicators above), who have been are
rehabilitated and placed in suitable employment or whose family members have been placed in
suitable employment:

Total no of affected employees/workers Number of employees/workers that are
rehabilitated and placed in suitable employment
or whose family members have been placed in
suitable employment

FY 2024-25 FY 2023-24 FY 2024-25 FY 2023-24
(Current Financial Year) | (Previous Financial Year) | (Current Financial Year) | (Previous Financial Year)

Employees - - - -
workers - - - _

4. Does the entity provide transition assistance programs to facilitate continued employability
and the management of career endings resulting from retirement or termination of
employment? (Yes/ No)

Yes, the Company provides training and career development opportunities to its employees
which allows them smooth transition into different career fields.

5. Details on assessment of value chain partners:

% of value chain partners(by value of business done with such partners) that
were assessed

Health and safety practices We expect our partners to comply with government policies related to health
Working Conditions and safety & working condition.

6. Provide details of any corrective actions taken or underway to address significant risks /
concerns arising from assessments of health and safety practices and working conditions of
value chain partners.

During the reporting period, no significant risks/concerns were identified from assessments of
health and safety practices and working conditions of value chain partners.
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S




-
—
-

i M M

VAW AN
N iy .
SOLAR

TOGETHER WE SHINE

" (Annual Report 2024-25)

Corporate Overview | Statutory Reports | Financial Statements

PRINCIPLE 4: BUSINESS SHOULD RESPECT THE INTERESTS OF AND BE RESPONSIVE TO ALL
ITS STAKEHOLDERS

ESSENTIAL INDICATORS

1. Describe the processes for identifying key stakeholder groups of the entity.

Insolation has systematically identified, prioritised, and engaged with a diverse set of
stakeholders considering the present and potential impacts of its business on them and vice
versa. In line with its business models, the Company has identified the key stakeholder groups
mentioned in below point 2.

2. List stakeholder groups identified as key for your entity and the frequency of engagement

with each stakeholder group.

Stakeholder Whether Channels of Frequency of Purpose and scope
Group identified communication (Email, engagement of engagement
as vulnerable & | SMS, Newspaper, (Annually/ Half including key topics
Marginalized Pamphlets, yearly/ Quarterly/ and concerns raised
Group (Yes/No) | Advertisement, others -please during such
Community Meetings, specify) engagement
Notice Board, Website),
Other
Customers/ No Business Meetings, As anwhen Customer satisfaction
Clients Grievance redressal required and feedback, project
mechanism, Media delivery, timeline,
platforms, client challenges faced during
satisfaction survey execution.
Suppliers/ No One on one engagement | Asanwhen Need and expectation,
Subcontractors continuously to fulfilthe | required supply chain issue, need
requirements and for awareness and other
resolve the issues. training, their requlatory
compliance, etc.
Employees & No Direct interaction, Regular Providing a safe work
workforce Feedback, reqular environment, Ensuring

communications,
newsletter,
departmental, meetings,
training programs, and
Employee engagement
programmes.

employee engagement
and career development,
Instituting meaningful
well-being measures that
focus oninclusion,
Employees’ growth and
benefits, their
expectation,
volunteering, career
growth, _ professional
development and
continuing education
and skill training etc.
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Investors and No Press Releases, Reqular To understand their need
Shareholders dedicated email ID, for and expectations, which
Investor Relations, are material to the
Financial Results, Annual Company. Key topics are
Reports, AGM, the company's financial
(Shareholders performance etc.
interaction), stock
exchange filings and
corporate website.
Local Yes Interviews, Meetings As an when Local hiring, wherever
Communities local community, Direct required possible, CSR projects
engagement and through for community
the Company’s CSR development.
project implementation
partners (NGOs).

LEADERSHIP INDICATORS

1. Provide the processes for consultation between stakeholders and the Board on economic,
environmental, and social topics or if consultation is delegated, how is feedback from such
consultations provided to the Board.

Consultation with stakeholders on ESG topics are delegated to the departments within the
organisation who are also responsible for engaging with stakeholders continually. Within the
domains of ESG, the Company has a constant approach about the most important issues and
preparing for them through these consultations. Material topics were shortlisted and prioritized
based on their impact on our stakeholders and our business. The identification of Key
Stakeholders was based on their significance and impact on the business. These stakeholders
included customers, employees, suppliers, investors, local communities, NGOs, and regulatory
authorities. Annual General Meetings (AGMs) serve as a platform for stakeholders, including
shareholders and other interested parties, to raise concerns and ask questions directly to the
Board and senior management. Insolation has established a feedback mechanism, in the form
of a dedicated email address, through which stakeholders can provide comments, suggestions,
or complaints directly to the Company. The feedback obtained from stakeholder consultations
informs the organization's decision-making and strategies. It also drives continuous
improvement in the organization's economic, environmental, and social performance. These
transparent and meaningful consultation with stakeholders helps to make informed decisions
that align with the long-term interests of the organization and its stakeholders.

2. Whether stakeholder consultation is used to support the identification and management of
environmental, and social topics(Yes / No). If so, provide details of instances as to how the
inputs received from stakeholders on these topics were incorporated into policies and
activities of the entity.
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Yes, Stakeholder consultation is often used to support the identification and management of 2. Details of minimum wages paid to employees and workers, in the following format:
environmental and social topics. Stakeholder consultation has played a crucial role in Category FY 2024-25 FY 2023-24
identifying material environmental and social topics that are relevant to the organization and its (current financial year) (previous financial year)
stakeholders. Inputs received from stakeholders has shaped the content and focus of the Total | Equal to | More than Total | Equal to | More than
organization's sustainability reports, ensuring that the most significant issues are transparently (A) Minimum Minimum Wage (D) Minimum Wage Minimum
disclosed. Stakeholders' perspectives are considered in materiality assessments, which have A e
helped to identify the most relevant environmental and social topics for the organization. This e, e (| e 2l No. sellzgl) | sl Gl
o (B) /A) | (C) (E) D)
approach has not only fostered trust and transparency but has also enabled the organization to Employees
better addres§ environmental and social challenges and create long-term value for both the Bermanent 139 g 0% 139 100°% 110 3 0% 10 100%
Company and its stakeholders. Male 121 0 | 0% | 121 100% | 99 0 0% 93 | 100%
Female 18 0 0% 18 100% " 0 0% 1 100%
3. Provide details of instances of engagement with, and actions taken to, address the concerns
L Other than 0 0 0% 0 0% 0 0 0% 0 0%
of vulnerable/ marginalized stakeholder groups. Permanent
Male 0 0% 0 0% 0 0% 0 0%
The Company is committed to building constructive relationships with all its stakeholders Female 0 0% 0 0% 0 0% 0 0%
including vulnerable /marginalized groups. Engagements with stakeholders are done on diverse Workers
issues. Proactive engagement with stakeholders provides the Company with insights that help Permanent 106 0 0% 106 100% 131 0 0% 131 100%
to gain information on material issues, shape business strategy and operations, and minimize Male 99 0 0% 99 100% 124 0 0% 124 100%
the risk of reputation. Female 7 0o | 0% | 7 100% 7 0 0% 7 100%
Other than | 176 0 | 0% | 178 100% | 279 0 0% 279 | 100%
PRINCIPLE 5 BUSINESS SHOULD RESPECT AND PROMOTE HUMAN RIGHTS Permanent
Male 172 0 0% 172 100% 267 0 0% 267 100%
ESSENTIAL INDICATORS Female 4 0 0% 4 100% 12 0 0% 12 100%
1. Employees and workers who have been provided training on human rights issues and 8. a. Details of remuneration/salary/wages, in the following format:
policy(ies) of the entity, in the following format: Male Female
Median remuneration/salary/ Median remuneration/salary/
Category i .2024'_25 . A 2_023'.24 Number wages of respective category Number wages of respective category
(current financial year) (previous financial year) Board of Directors (BOD) 7 6.75.000 3 24.78.000
el | (e o | A, el b al | Bl Key Managerial Personnel| 3 22,25,008 3 2,82,200
(A) employees / employees / Employees other than 256 2,36,728 33 2,20,891
workers workers BOD and KMP
covered (B) covered (D) Workers 46 1,569,822 0 0
Employees
Permanent 139 139 100% 10 10 100% b. Gross wages paid to females as % of total wages paid by the entity, in the following format
Other than 0 0 0% 0 0 0% FY 2024-25 FY 2023-24
permanent (Current Financial Year) (Previous Financial Year)
Total 139 139 100% 110 110 100% Gross wages paid to females as % of total wages 11.09% 5.24%
Workers
Permanent 106 106 100% 131 131 100% 4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights
Other than | 176 176 100% 279 279 100% impacts or issues caused or contributed to by the business?(Yes / No):
permanent
Total 282 282 100% 410 410 100% Yes, focus on human rights and supervises various topics related to Environmental, Social and
121 o e 122
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Governance including diversity and human rights. The Company has zero tolerance at work 9. Do human rights requirements form part of your business agreements and contracts?
palace. The Company also has a vigil mechanism/whistle blower policy in place. (Yes/No)
5. Describe the internal mechanisms in place to redress grievances related to human rights Yes, the company has made a decision to include clauses related to human rights in its business
issues. contracts and agreements where appropriate.
The Company places great importance on upholding and respecting human rights, which are 10. Assessments for the year:
considered fundamental and core values. We strive to ensure that all business and employment % o e s ) e s i v cassesed(fy iy or SETen;
practices are conducted fairly and ethically, while also promoting and protecting human rights. authorities or third parties)
To maintain transparency and accountability, we review the position of the redressal of Child Labour 100%
complaints/grievances received from our employees, vendors, or customers. We do have a Forced/involuntary labour 100%
dedicated team for redressal of grievances related to human rights issues. Sexual harassment 100%
Discrimination at workplace 100%
. . Wages 100%
6. Number of Complaints on the following made by employees and workers: Others - please specify NA
FY 2024-25 FY 2023-24 Note: The assessments were carried out by internally.
(Current Financial Year) (Previous Financial Year)
Filed during | Pending resolution | Remarks | Filed during | Pending resolution | Remarks 11. Provide details of any corrective actions taken or underway to address significant risks /
the year at the end of year the year at the end of year concerns arising from the assessments at Question 10 above:
Sexual Harassment Nil Nil Nil Nil Nil Nil
Discrimination at Nil Nil il Nil Nil il . - ontif L -
workplace No significant risks/concerns identified. Awareness Training is provided to all the employees.
Child Labour Nil Nil Nil Nil Nil Nil
mr;iitﬁsgéour Nil Nil Nil Nil Nil Nil
Wages Nil Nil Nil Nil Nil Nil LEADERSHIP INDICATORS
omerhumanrights |y Nil Nil Nil Nil Nil
1. Details of a business process being modified / introduced as a result of addressing human
7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, rights grievances/complaints.
Prohibition and Redressal) Act, 2013, in the following format:
FY 2024-25 FY 2023-24 No human rights related complaints have been received by the company in FY 2024-25. The
(Current Financial Year) | (Previous Financial Year) company is open to make any required changes, based on complaints, if any. The Company
Total complaints reported under sexual harassment of Nil Nl prioritizes a safe and inclusive workplace for all, regardless of their caste, class, religion and
women at workplace (prevention, prohibition and background.
Redressal) Act 2013 (POSH)
Complaints on POSH as a% of female employees/workers Nil Nil
Complaint on POSH upheld Ni| Nil 2. Details of the scope and coverage of any Human rights due-diligence conducted.
8. Mechanisms to prevent adverse consequences to the complainant in discrimination and The Company is committed to protecting and respecting Human Rights and remedying rights
harassment cases. violations in case they are identified; for example, issues relating to human trafficking, forced
labour, child labour, freedom of association, right to collective bargaining, equal remuneration
The Company prioritizes a safe and inclusive workplace for all, regardless of their caste, class, and discrimination. The Company works towards providing equal employment opportunity,
religion and background. We promote human rights and ethical business practices and have an ensuring distributive, procedural, and interactional fairness, creating a harassment-free, safe
internal team to handle grievances. Moreover, reqular employee awareness sessions are environment and respecting fundamental rights. As an equal opportunity employer, no
conducted to prevent sexual harassment and other human rights related issue.
o 124
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discrimination is tolerated on any aspect. The Company is esteemed as a great place to work
and plans to conduct a human rights due diligence survey in the coming years.

3. Is the premise/office of the entity accessible to differently abled visitors, as per the
requirements of the Rights of Persons with Disabilities Act, 20167

The Company’s facilities are well-equipped for differently-abled visitors. We are continually
working to improve our infrastructure to enhance accessibility for all.

4. Details on assessment:

% of value chain partners (by value of business done with such
partners) that were assessed

Sexual Harassment NA

Discrimination at workplace NA

Child Labour NA

Forced Labour/ Involuntary Labour NA

Wages NA

Others-Please specify NA

5. Provide details of any corrective actions taken or underway to address significant risks /
concerns arising from the assessments at Question 4 above.

Not applicable

PRINCIPLE 6: BUSINESS SHOULD RESPECT AND MAKE EFFORTS TO PROTECT AND RESTORE
THE ENVIRONMENT

ESSENTIAL INDICATORS

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the
following format:

FY 2024-25 FY 2023-24

Parameter . . .
(Current Financial Year) | (Previous Financial Year)

From renewable sources
Total electricity consumption (A) 3,994.60 3,161.40
Total fuel consumption (B) - -
Energy consumption through other source (C) - -

Total energy consumption (A +B +C) 3,994.60 3,161.40
From non-renewable sources

Total electricity consumption (D) 15,093.81 7,258.62
Total fuel consumption (E) 203.81 525.26

Energy consumption through other sources (F) - -
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Total energy consumed from non-renewable sources (D+E+F) 15,297.62 7,783.88
Total energy consumed (A+B+C+D+E+F) 19,292.22 10,945.28

Energy intensity per rupee of turnover
(total energy consumed/revenue from operations)

0.0000014465

0.0000014848

Energy intensity per rupee of turnover adjusted for Purchasing
Power Parity (PPP)
(Total energy consumed / Revenue from operations adjusted for PPP)

Energy intensity in terms of physical output

Energy intensity (optional) - the relevant metric may be selected by
the entity

* Previous year numbers are restated and regrouped/reclassified for comparative financial presentation.
Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

(Y/N)No

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the
PAT scheme have been achieved. In case targets have not been achieved, provide the remedial action taken, if any.

No, the PAT scheme is not applicable.

3. Provide details of the following disclosures related to water, in the following format:

Parameter

FY 2024-25

(Current Financial Year)

FY 2023-24

(Previous Financial Year)

Water withdrawal by source (in kilolitres)

(i) Surface water

(ii) Groundwater 30,000 10,950

(iii) Third party water - -

(iv) Seawater / desalinated water - -

(v)Others - -

Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 30,000 10,950

Total volume of water consumption (in kilolitres) 30,000 10,950

Water intensity per rupee of turnover (total Water consumption / 0.0000022493 0.0000014854

revenue from operations)

Water intensity per rupee of turnover adjusted for Purchasing
Power Parity (PPP)
Total water consumption / Revenue from operations adjusted for PPP)

Water intensity in terms of physical output

Water intensity (Optional) - the relevant metric may be selected
by the entity.

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) N

4. Provide the following details related to water discharged:

Parameter

FY 2024-25

(Current Financial Year)

FY 2023-24

(Previous Financial Year)

Water discharge by destination and level of treatment (in kilolitres)
STP Treated water Consumed in Plantation

(i) To Surface water
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- No treatment - -
-With treatment - please specify level of treatment 26,000 8,760
(i) To Groundwater - -
- No treatment - -
-With treatment - please specify level of treatment - -
(iii) To Seawater
- No treatment - -
-With treatment - please specify level of treatment - -
(iv) Sent to third-parties
- No treatment - -
-With treatment - please specify level of treatment - -
(v)Others
-No treatment - -
-With treatment - please specify level of treatment - -
Total water discharged (in kilolitres) 26,000 8,760

Details:-

PH6.5t08.5

TSS <100maq/Ltr

BOD5 <30mg/Ltr

COD <250mg/Ltr

Qil & Grease <10PPM

Treated water utilised for Gardening purpose.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N)If yes, name of the external agency.

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of
its coverage and implementation.

Not Applicable, The solar panel manufacturing and Renewable energy generation business does
not involve any liquid discharge that could affect the environment or the water resources.
Therefore, the company is not subject to the regulations, or the permits related to liquid waste
management. As we are in the solar panel manufacturing and Renewable energy generation
business, there is no discharge of water. The water used for washing solar panels is either
evaporated or absorbed into the ground. At the sites, water is used for domestic purposes and
the rest of the water is absorbed in the soak pit.

B. Please provide details of air emissions (other than GHG emissions) by the entity, in the
following format:
Parameter Please specify unit FY 2024-25 ‘ FY 2023-24
Nox
SOx
Particulate matter (PM)
Persistent organic pollutants (POP)
Volatile organic compounds (VOC)

With in Permissible Limits as per CTO
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Hazardous air pollutants (HAP)
Other - Please specify

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N)If yes,
name of the external agency. No, there are no air emissions other than DG it uses when it power used.

7. Provide details of greenhouse gas emissions (Scope 1and Scope 2 emissions) & its intensity, in the following
format:

Unit FY 2024-25 FY 2023-24

Parameter . - .
(Current Financial Year) | (Previous Financial Year)

Total Scope 1emissions (Break-up of the GHG into Co2, | Metric tonnes - -

CH4, N20, HFCs, PFCs, SFB, NF3, if available) of CO2 equivalent
Total Scope 2 emissions (Break-up of the GHG into Co2, | Metric tonnes of - -
CH4, N20, HFCs, PFCs, SFB, NF3, if available) CO2 equivalent

Total Scope Tand Scope 2 emission intensity per rupee - -
of turnover(Total Scope 1and Scope 2 GHG emissions/
Revenue from operations)

Total Scope Tand Scope 2 emission intensity per rupee - -
of turnover adjusted
for Purchasing Power Parity (PPP) - -
(Total Scope 1and Scope 2 GHG emissions / Revenue
from operations adjusted for PPP)

Total Scope 1and Scope 2 emission intensity in terms - -
of physical output
Total Scope 1and Scope 2 emission intensity (optional) - -
- the relevant metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

No
8. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.

INA is committed to responsible natural resources utilization at its best capacity. The company has installed
energy efficient electric bulbs and sensor-based taps in its offices to reduce its energy and water consumption.
INA has solar power projects at its manufacturing facilities and its Corporate office located in Jaipur, Rajasthan.
Through this project we aim to reduce our consumption from the State Distribution Company (DISCOM) and in turn
reduce our emissions substantially.

9. Provide details related to waste management by the entity, in the following format:

FY 2024-25 FY 2023-24

Parameter . . .
(Current Financial Year) | (Previous Financial Year)

Total Waste generated (in metric tonnes)

Plastic waste (A) 26.40 26.40
E-waste (B) 2.40 2.40
Bio-medical waste (C) - -
Construction and demolition waste (D) - -
Battery waste (E) - -
Radioactive waste (F) - -
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Other Hazardous waste. Please specify, if any. (G) {Used Qil} - -
Other Non-hazardous waste generated (H). Please specify, if any. - -
(Break-up by composition i.e. by materials relevant to the sector)
Total(A+B+C+D+E+F+G+H) 28.80 28.80

Waste intensity per rupee of turnover 0.0000000022 0.0000000039
(Total waste generated / Revenue from operations )
Waste intensity per rupee of turnover adjusted for Purchasing - -
Power Parity (PPP )(Total waste generated / Revenue from
operations adjusted for PPP )

Waste intensity in terms of physical output - -
Waste intensity (optional) - - -
the relevant metric may be selected by the entity.

For each category of waste generated, total waste recovered through recycling,
re-using or other recovery operations (in metric tonnes)

Category of waste

(i) Recycled Yes
(ii) Re-used No
(iii) Other recovery operations No
Total

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste

(i) Incineration No
(i) Landfilling No
(iii) Other disposal operations No
Total

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N)If yes, name of the external agency.

No

10. Briefly describe the waste management practices adopted in your establishments. Describe
the strategy adopted by your company to reduce usage of hazardous and toxic chemicals in
your products and processes and the practices adopted to manage such wastes.

In solar PV Module Manufacturing no such kind of wastage that impacts our Environment and
employees'health. No chemical use in production and other operations, so no hazardous waste
in our operations. Packing items we sold for recycling and other covers in EPR.

11. If entity has operations/offices in/around ecologically sensitive areas (such as national parks,
wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal
regulation zones etc.) where environmental approvals / clearances are required, please specify
details in the following format:

S. No. | Location of Type of Whether the conditions of environmental approval / clearance are
operations/offices | operations | being complied with? (Y/N) If no, the reasons thereof and corrective
action taken, if any.

No operationin such areas
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12. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in
the current financial year:

Name & brief | EIA Date | Whether conducted by Results communicated | Relevant
detail of Notification independent external agency | in public domain Web link
project No. (Yes / No) (Yes / No)

Inthe current FY, no EIA has been undertaken by the company.

13. Is the entity complaint with the applicable environmental law/ requlations/ guidelines in India; such as the
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment
protection act and rules thereunder (Y/N) not, provide details of all such non-compliances, in the following format:

S.No. | Specify the law/regulation | Provide details | Any fines/penalties/action taken Corrective
/quidelines which was not of the non- by regulatory agencies such as action
complied with compliance pollution control boards or by courts | taken, if any

Yes, the Company is complying with all applicable environmental laws / requlations / guidelines including Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act and Environment
Protection Act and rules thereunder.

LEADERSHIP INDICATOR
1. Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):

For each facility / plant located in areas of water stress, provide the following information:
(i)Name of the area: Jaipur, Rajasthan

(ii) Nature of operations: Manufacturing of Solar Panels

(iii) Water withdrawal, consumption and discharge in the following format:

FY 2024-25 FY 2023-24

Parameter . . .
(Current Financial Year) |(Previous Financial Year)

Water withdrawal by source (in kilolitres)

(i) Surface water - -

(ii) Groundwater 30,000 10,950

(iii) Third party water - -

(iv) Seawater / desalinated water - -

(v)Others - _
Total volume of water withdrawal (in kilolitres) 30,000 10,950
Total volume of water consumption (in kilolitres 30,000 10,950
Water intensity per rupee of turnover (Water consumed / turnover ) 0.000002 0.000001527

Water intensity (optional) - the relevant metric may be selected - -
by the entity

Water discharge by destination and level of treatment (in kilolitres)

(i) Into Surface water - -

- No treatment - -

-With treatment - please specify level of treatment - -

i) Into Groundwater - Z

- No treatment - -

-With treatment - please specify level of treatment - -

(iii) Into Seawater - -

- No treatment - -

-With treatment - please specify level of treatment - -

(iv) Sent to third-parties - -
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- No treatment - N encompasses risk mitigation strategies tailored to various scenarios, including natural
-With treat t-pl ify level of treat t - - . . . . . .
(v)IOtherresa MEN? - please Specily evelof reatmen . - disasters, cyber threats, and operational disruptions. The plan outlines protocols for ensuring
~No treatment _ - the continuity of critical functions, data protection measures, communication strategies, and
-With treatment - please specify level of treatment - - employee safety protocols.
Total water discharged (in kilolitres - -
Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an 6. Disclose any significant adverse impact to the environment, arising from the value chain of
external agency? (Y/N)If yes, name of the external agency. the entity. What mitigation or adaptation measures have been taken by the entity in this regard.
No There has been no adverse impact to the environment arising from the value chain of the entity.
Hence, no mitigation or adaptation measures taken by the Company.
2. Please provide details of total Scope 3 emissions & its intensity, in the following format:
barameter Unit FY 2024-25 FY 2023-24 7. Percentage of Yalue chaln.partners (by value of business done with such partners) that were
(Current Financial Year) | (Previous Financial Year) assessed for environmental impacts.
Total Scope 3 emissions (Break-up of the GHG into| Metric tonnes - -
C02, CH4, N20, HFCs, PFCs, SF6, NF3, if available)| of CO2 equivalent No such assessment has been done in the current year.
Total Scope 3 emissions per rupee of turnover - -
T"lta' S‘;Opef.em'ss'g” '”tle”f'tji)"pt:"”a'iﬁtthe ] ] PRINCIPLE 7 BUSINESSES, WHEN ENGAGING IN INFLUENCING PUBLIC AND REGULATORY
relevant metric ma e selecte e entl
y y y POLICY, SHOULD DO SO IN A MANNER THAT IS RESPONSIBLE AND TRANSPARENT
Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency. ESSENTIAL INDICATORS
No 1. a. Number of affiliations with trade and industry chambers/ associations.
3. With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators We are affiliated with Eight trade and industry chambers / associations.
above, provide details of significant direct & indirect impact of the entity on biodiversity in such
areas along-with prevention and remediation activities. b. List the top 10 trade and industry chambers/ associations (determined based on the total
members of such body) the entity is a member of/ affiliated to.
Not applicable .
pp S. | Name of the trade and industry chambers Reach of trade and industry chambers/
No. | / associations associations (State/National)
4. If the entity has undertaken any specific initiatives or used innovative technology or solutions : Federation of Rajasthan Trade & Industry (FORTI) State
to improve resource efficiency, or reduce impact due to emissions / effluent discharge / waste 2 | Federation of Indian Chambers of Commerce and Industry (FICCI) National
generated, please provide details of the same as well as outcome of such initiatives, as per the 3 | Confederation of Indian Industry (ClI) National
following format: 4 Indian Solar Manufacturers Association (ISMA) National
— - — — 5 All India Solar Industries Association (AISIA) National
Sr.No Initiative undertaken Details of the initiative (Web-link, if any, may Outcome of the initiative 6 North India Module Manufacturer Association (NIMMA) State
be provided along-with summary) 7 PHD Chamber of Commerce and Industry (PHDCCI) National
Generation of electricity through solar PV modules has led to a significant reduction in greenhouse gas 8 BNI Royals National
emissions, supported renewable energy goals, and substantially decreased the carbon footprint. 9 Corporate Connection National
5. DOGS the ent|ty have a bUS|neSS COﬂtInUIty and d|SaSter management p|an'7 G|Ve detaI|S in 100 2. Provide deta”s Of Corrective ac'“on taken or underway onany |Ssues re|ated to anti_
words/ web link. competitive conduct by the entity, based on adverse orders from regulatory authorities.
_ ) o ) ) Name of authority ‘ Brief of the case ’ Corrective action taken
Yes, we have a comprehensive business continuity and disaster management planin place. It There has been no case against us related to anti-competitive conduct.
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LEADERSHIP INDICATOR FY 2024-25 FY 2023-24

(Current Financial Year) (Previous Financial Year)

. . . - . Rural 18.9% 25.9%

1. Details of public policy positions advocated by the entity: Semi-Urban % 3% 13.9%

S.No | Public policy | Methods resorted | Whether the information | Frequency of review by | Web link if Urban 18.3% 24.3%

advocated | for such advocacy | available in the public board(Annually/Half available Metropolitan 48.5% 35.9%

domain? (yes/no) yearly /quarterly others

please specify)

There is no direct representation made, but participation happened through Industry Associations of which
Director is the member. Also, there are some advocacy positions which are confidential and hence cannot be
disclosed in the public domain. Moreover, we have given our suggestions to the government on industry matters.

PRINCIPLE 8 BUSINESSES SHOULD PROMOTE INCLUSIVE GROWTH AND EQUITABLE
DEVELOPMENT

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on
applicable laws, in the current financial year.

Name and brief SIA Notification | Date of Whether conducted by | Result communicated | Relevant
details of project | No. notification | independent external | in public domain web link
agency (yes/no) (yes/no)

Not applicable

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R)is
being undertaken by your entity, in the following format:

S.No | Name of the project | State | District | No. of project affected | % of PFAs Amount paid to
for which R&R is families(PFAs) covered by R&R | PFAsinthe FY
ongoing (InINR)

Not applicable

3.Describe the mechanisms to receive and redress grievances of the community.

There is regular engagement with key community institutions and representatives from key
neighborhoods across India.

4, Percentage of input material (inputs to total inputs by value) sourced from suppliers

FY 2024-25 FY 2023-24
Parameter (Current Financial Year) | (Previous Financial Year)
Directly sourced from MSMEs/small producers 11.87% 68.57%
Directly from within india 82.13% 70.67%

5. Job creation in smaller towns - Disclose wages paid to persons employed (including
employees or workers employed on a permanent or non-permanent / on contract basis)in the
following locations, as % of total wage cost
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(Place to be categorized as per RBI Classification System - rural / semi-urban / urban
/metropolitan)

LEADERSHIP INDICATOR

1. Provide details of actions taken to mitigate any negative social impacts identified in the
Social Impact Assessments (Reference: Question 1of Essential Indicators above):

‘ Corrective action taken
Not applicable

Details of negative social impact identified

2. Provide the following information on CSR projects undertaken by your entity in designated
aspirational districts as identified by government bodies:

S.No. State Aspirational District Amount spent (In INR)
1 Rajasthan Jaipur 95,84,329/-*

* Consolidated

3.(a) Do you have a preferential procurement policy where you give preference to purchase from
suppliers comprising marginalized /vulnerable groups? (Yes/No)

No

(b) From which marginalized /vulnerable groups do you procure?

Not applicable

(c) What percentage of total procurement (by value) does it constitute?
Not applicable

4. Details of the benefits derived and shared from the intellectual properties owned or acquired
by your entity (in the current financial year), based on traditional knowledge:

S.No Intellectual property based Owned/ acquired Benefits shared Basis of calculating
on traditional knowledge (yes/no) (yes/no) benefit share
Not applicable
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5. Details of corrective actions taken or underway, based on any adverse order in intellectual
property related disputes wherein usage of traditional knowledge is involved.

Name of authority ‘ Brief of the case ‘ Corrective action taken

Not applicable

6. Details of beneficiaries of CSR Projects:

S.No. | CSR Project No. of persons benefitted | % of beneficiaries from vulnerable
from CSR Projects and marginalized groups
1 The CSR expenditure have been The project has long term benefits for diverse populations,
incurred for: including vulnerable and marginalized groups.

-Social Welfare & Healthcare.
-Renewable Energy, Green
Technology, Civilian Action for Save
Environment and Reducing Global
Warming.

-Education

-Environment Protection.

PRINCIPLE 9 BUSINESSES SHOULD ENGAGE WITH AND PROVIDE VALUE TO THEIR
CONSUMERS IN A RESPONSIBLE MANNER

ESSENTIAL INDICATORS

1. Describe the mechanisms in place to receive and respond to consumer complaints and
feedback.

We have unique Toll-Free Number: 1800-2121-806, E-mail: enquiry@insolationenergy.in and
feedback form for receiving consumer response and complaints. We reqgularly conduct
customer satisfaction surveys to obtain feedback from customers. The survey helps us
understand the feedback of the customers on various products and quality parameters that we
have identified. The results of the surveys are analysed and discussed in detail internally and are
then taken forward for implementation. There is also a mechanism available for registering and
resolving customer complaints. Timely resolution of complaints and corrective/ preventive
action are important aspects of the process. Customer complaints are also holistically studied,
and data trends are analysed on a regular basis.

2. Turnover of products and/ services as a percentage of turnover from all products/ service
that carry information about:

As a percentage to total turnover

Environmental and social parameters relevant to the product
Safe and responsible usage Not applicable
Recycling and/or safe disposal
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3. Number of consumer complaints in respect of the following:

FY 2024-25 Remarks FY 2023-24 Remarks
(Current financial year) (Previous financial year)
Received Pending Received Pending
during resolution during resolution
the year at end of year the year at end of year
Data privacy NIL NIL NIL NIL NIL NIL
Advertising NIL NIL NIL NIL NIL NIL
Cyber-security NIL NIL NIL NIL NIL NIL
Delivery of essential NIL NIL NIL NIL NIL NIL
services
Restrictive Trade NIL NIL NIL NIL NIL NIL
Practices
Unfair Trade NIL NIL NIL NIL NIL NIL
Practices
Other NIL NIL NIL NIL NIL NIL

4. Details of instances of product recalls on account of safety issues:

Number Reasons for recall
Voluntary recalls NIL Not applicable
Forced recalls NIL Not applicable

5. Does of entity have a framework/ policy on cyber security and risks related to data privacy?
(Yes/No) If available, provide a web-link of the policy.

We understand that cybersecurity, and data privacy are our digital shield and protect critical
information from cyberattacks, leaks, and unauthorized access. Breaches can cripple
operations, damage reputations, and incur hefty fines. By safequarding data, related practices
ensure smooth operations, build trust with customers and partners, and give you a competitive
edge. The Company is in the process of formulating of policy.

B. Provide details of any corrective actions taken or underway on issues relating to advertising,
and delivery of essential services; cyber security and data privacy of customers; re-occurrence
of instances of product recalls; penalty / action taken by requlatory authorities on safety of
products/ services.

No issues on any delivery issues pertaining to cyber security.

7. Provide the following information relating to data breaches:

a. Number of instances of data breaches: NIL

b. Percentage of data breaches involving personally identifiable information of customers: NIL
c. Impact, if any, of the data breaches: NIL
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LEADERSHIP INDICATOR

1. Channels / platforms where information on products and services of the entity can be
accessed (provide web link, if available).

Yes, The Information is available on the Company’s website - https://insolationenergy.in By
visiting the website, one can gain a comprehensive understanding of the entity's operations,
performance, and future plans. The website provides detailed information on the Company’s
vision, mission, values, projects, achievements, sustainability, Investor, and governance. The
website also offers various resources for investors, such as financial reports, presentations,
and investor relations contacts.

2. Steps taken to inform and educate consumers about safe and responsible usage of products
and/or services.

We have provided our customers with product manuals that include all relevant details, such as
handling, storage, and usage instructions. Our teams stay in regular contact with customers to
address any questions they may have about using the products. Additionally, we take steps to
educate consumers about safe and responsible usage through various exhibitions and our
social media channels.

3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of
essential services.

Our sales and key account management teams consistently communicate with customers
through both verbal and written channels. In the event of any delays or disruptions in product
supply, customers are promptly informed, and the next steps are collaboratively determined.

4. Does the entity display product information on the product over and above what is mandated
as per local laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry
out any survey with regard to consumer satisfaction relating to the major products / services of
the entity, significant locations of operation of the entity or the entity as a whole? (Yes/No)

Yes, product information on the website of Company is displayed, as mandated under local laws.
the Company complies with all requlatory requirements relating to its business.
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