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PERFORMANCE HIGHLIGHTS

( in crore)

Particulars 31-03-13 31-03-14 31-03-15 31-03-16 31-03-17

A A

A A

A A

A A

A A

Total Business 249136 286634 298057 310918 314654

Deposits (Global) 141980 162275 169225 178286 182509

Advances (Global) 107156 124359 128832 132632 132145

Investments (Gross) 42056 47635 46804 53418 67956

Interest Income 13898 15249 15853 16244 16040

Non Interest Income 1283 1372 1363 1781 2211

Total Income 15181 16621 17216 18025 18251

Interest Expenses 9368 10889 11391 11798 10894

Operating Expenses 2751 2831 2811 3195 3356

Total Expenditure 12119 13720 14202 14993 14250

Operating Profit 3061 2901 3014 3032 4001

Net Profit 1581 1159 1005 711 1406

(%)  Cost of Deposits (%) 7.07 7.15 7.10 6.76 6.03

(%) Yield on Advances (%) 11.03 10.38 10.19 9.63 9.17

(%)Net Interest Margin (%) 3.09 2.60 2.50 2.33 2.59

(%) Return on Average Assets (%) 1.02 0.67 0.54 0.36 0.67

Equity Share Capital 430 465 480 480 480

400 0 0 0 0
Perpetual Non-Cumulative Preference Share Capital

Reserves & Surplus (excluding Revaluation Reserve) 10009 11071 12078 12998 13981

Net Worth 10839 11536 12558 13478 14461

(%) Gross NPA (%) 3.33 3.67 4.40 6.66 7.47

(%)  Net NPA (%) 2.26 2.26 2.50 4.20 4.39

Capital Adequacy Ratio

- II -  Basel II 13.08 13.10 13.24 13.67 -

- III -  Basel III 12.64 12.86 13.20 13.64

( ) Earnings Per Share ( ) 35.80 26.07 21.62 14.81 29.27

( ) Book Value per Share ( ) 242.89 248.16 261.46 280.63 301.10

( ) Dividend per Equity Share ( ) 6.60 4.70 4.20 1.50 6.00*

No. of branches (Nos.) 2092 2253 2412 2565 2682

No. of employees (Nos.) 18870 19429 20294 20140 20924

Business per employee ( in lacs) 1301 1453 1443 1531 1488
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fiz; 'ks;j/kkjdksa]

eq>s funs'kd eaMy dh vksj ls] vkids le{k foRrh; o"kZ 2016&17 esa gq, cSad ds
fu"iknu dh eq[; ckrksa dks is'k djus esa g"kZ gks jgk gSA

vkids cSad }kjk izkIr dh x;h miyfC/k;ksa rFkk yh xbZ igyqvksa ds laca/k esa

fooj.k blds lkFk layXu o"kZ dh okf"kZd fjiksVZ esa izLrqr fd;k x;k gSA

vuwBs rFkk fodflr ifjfLFkfr esa] eSa vius xzkgdksa ds izfr vkHkkj O;Dr djrk gw¡

D;ksafd mUgksaus vius fo'okl dks gekjs izfr cuk, j[ks gSaA eq>s bls fjiksVZ djus

esa [kq'kh gS fd l,f'k;k esa mRre fu"iknu djusokyksa esa

gekjk cSad ,d gS tc cSafdax {ks= esa vkfFkZd vfLFkjrk tw> jgk gSA vkidk cSad

vius lg&ihf<+;ksa ds chp yxkrkj csgrj fu"iknu dj jgk gS vkSj vxqvk cuus

ds fy, egRoiw.kZ fu.kZ; fy;k gSA

o"kZ ds nkSjku Hkkjrh; cSafdax {ks= dks vkfFkZd eanh rFkk lkoZtfud {ks=d cSad ds
rqyu&i=ksa esa c<+rh gqbZ ,uih, ds dkj.k vge ifjfLFkfr;ksa dks lkeuk djuk
iMkA blds ifj.kkeLo:i] vkfLr xq.koRrk dks cuk, j[kus ds fy, egRo fn;k
x;k vkSj dbZ cSadksa }kjk o`fn~/k dh vksj lko/kkuhiwoZd n`f"Vdks.k fy;k x;kA
vkids cSad us vkfLr lafoHkkx dks larqfyr djus gsrq dkWiksZjsV ls fjVsy rFkk feM
dkWiksZjsV [kaM dk lafeJ.k ekxZ cukus ds fy, Hkjld iz;kl fy;k gSA [kqnjk
O;kikj ds fy, vf/kd /;ku fn;k x;k vkSj dkWiksZjsV _.k ds fy, p;uhr
n`f"Vdks.k viuk;k x;k pw¡fd bl _.k ds fy, vko';d tksf[ke pko dks esy
[kk;k x;kA

j.kuhfr ds dne esa] cSad us vius vuqHko ds vk/kkj ij ekVZxst _.k] ,l,ebZ
_.k rFkk vU; [kqnjk _.k ds rhu i`Fkd ofVZdy~l dk l`tu djds vius dks
fjVsy rFkk

bl mn~ns'; dh vksj] fo'ks"khd`r 'kk[kk,¡
[kksyh x;h rFkk mUgsa fjVsy lsDVj ;Fkk% bUM&fjVsy] bUM&,e,l,ebZ]
bUM&feM dkWiksZjsV esa o`fn~/k ykus gsrq rFkk de le;kof/k esa ,aM Vq ,aM
lksY;w'ku^^ iznku djus gsrq /;ku dsfUnzr fd;k x;kA

^^fMftVy Hkkjr] Hkkjrh; vkfFkZd fodkl dh iFk
dks c<+kus esa egRoiw.kZ Hkwfedk fuHkk;sxk ftlds
lkFk lq/kkj;qDr fuos'kd fo'okl] de [kkn~;kUu
dher rFkk csgrj uhfr gksxhA

cSafdax {ks= dk fu"iknu %

feM+&lsxesaV ij /;ku dsfUnzr djusokys feM&lkbt cSad dk
:i /kkj.k djus dk fu.kZ; fy;kA

cktkj ewY; ds lacaèk esa

lkekU; dkjksckj ds vykok] cSad us ges'kk vius /;ku dks jk"Vªh; /;s; dh vksj
j[kk gSA eq>s bls ?kksf"kr djus esa g"kZ gks jgk gS fd cSad us izkFkfedrk izkIr {ksrz
ds v/khu gjsd oxZ esa vius lHkh jk"Vªh; /;s; dks ikj dj fy;k gS ;Fkk%
izkFkfedrk izkIr vfxze ds v/khu 42-31 izfr'kr ¼vfuok;Z 40 izfr'kr½] d`f"k esa
19-95 izfr'kr ¼18 izfr'kr½] detksj oxZ dks vfxze 12-08 izfr'kr ¼10 izfr'kr½
rFkk ,e,l,ebZ ds v/khu ekbØks mn~;e dks _.k 7-87 izfr'kr ¼7 izfr'kr½ A

fodflr vFkZO;oLFkkvkassss esa lq/kkj;qDr uhfr ifjn`'; dhs i`"BHkwfe esa oSf'od
vkfFkZd ifjn`'; 2016 ls dkQh gn rd lq/kkj gqvk gSA vkbZ,e,Q us vius
fo'o vkfFkZd ifjn`'; ¼McY;w bZ vks½ esa 2017 dh oSf'od o`fn~/k esa 3-5 izfr'kr
rd c<+ksRrjh dks vkdyu fd;k gS vkSj ;g 2018 esa 3-6 izfr'kr rd c<+us dh
laHkkouk gSA rFkkfi] laj{k.kokn dh c<+rh gqbZ [krjk fpUrk dh ckr gS D;ksafd ;g
fodflr vFkZO;oLFkkvksa esa O;kikj la?k"kZ dks mRiUu dj ldrk gSA

fodflr vFkZ O;oLFkkvksa esa o`fn~/k] ;qukbVsM LVsl esa lqn`<+ olwyh dh i`"BHkwfe esa
ogk¡ ds izLrkfor foRr rsthiu] uhfr fn'kkfunsZ'k] lq/kkj;qDr fu;kstu vk¡dMs
vkSj eqnzkLQhfr dh ifjn`'; ds dkj.k c<+us dh laHkkouk gSA ;qukbVsM fdaxMe
esa o`fn~/k lqn`<+ gksxh ¼twu 2016 esa fczdflV fu.kZ; ds ckn lq/kkj gqvk gS½ rFkk
lqn`<+ fu;kZr fu"iknu d¢ dkj.k tkiku esa vkfFkZd fØ;kdyki c<+k gSA ;wjksi
vkSj ,f'k;k esa fodflr vFkZO;oLFkkvksa ds fy, lkekU; ifjn`'; ldkjkRed
jgsxk pw¡fd buesa lc vFkZ O;oLFkk,W vkfFkZd fØ;kdyki esa pdzo`fRr lq/kkj
djusokyh gSaA

o"kZ 2017 vkSj 2018 esa mHkjusokyh vkSj fodkl'khy vFkZ O;oLFkk,¡ Øe'k 4-5
izfr'kr rFkk 4-8 izfr'kr o`fn~/k djus dh izR;k'kk gSA tcfd fodkl'khy vFkZ
O;oLFkkvksa ds fy, lkekU; ifjn`'; ldkjkRed gS] ij ns'k&okj ds fy, ifjn`';
dqN vkSj gSA phu l`n`<+ uhfr lg;ksx ds dkj.k ldkjkRed o`fn~/k n'kkZusokyh
gS tcfd Hkkjr] uksVcanh ds ckn rsthiu ykus dh fn'kk esa gSA

ns'kh vFkZ O;oLFkk dh Hkfo";ok.kh lVhd ugha jgsxk] vxj uksVcanh ds vlj vkSj
mlds izHkko dk lek/kku ugha fd;k tkrk gSA ljdkj }kjk fy;s x;s ;g dne
,frgkfld gS D;ksafd c`gr :i esa vkfFkZd lq/kkj dk u dsoy 'kq#vkr gqbZ gS] ij
;g Hkz"Vkpkj dh c<+rh lkekftd &vkfFkZd cqjkbZ dks can djsxkA

vkfFkZd ifjn`'; & oSf'od

vkfFkZd ifjn`'; & ns'kh

“

Jh Vh lh osadVlqczef.k;u
xSj&dk;Zikyd v/;{k

vè;{k dk lans'k
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dsUnzh; lkaf[;dh; dk;kZy; ds fn~orh; vfxze izkDdyu }kjk tkjh uohure
ldy ns'kh mRikn ¼thMhih½ ds vuqlkj] thMhih ¼fLFkj dhersa½ esa o`fn~/k] o"kZ
2015&16 ds 7-9 izfr'kr dh rqyuk esa o"kZ 2016&17 ds fy, 7-1 izfr'kr gksuk
pkfg,A tcfd ;ksftr ldy ewY; ¼thoh,½ ewy dher esa o"kZ 2015&16 dh
rqyuk esa o"kZ 2016&17 esa 6-7 izfr'kr c<+us dh izR;k'kk gSA rhljh frekgh ds
fy, thMhih o`fn~/k izR;k'kk ls vf/kd Fkk] tc vFkZO;oLFkk esa uksVcanh gqbZA
thMhih ij uksVcanh ds lhekar izHkko dk nks dkj.k gks ldrs gSa ;Fkk% vlaxfBr
{ks= dk vlj iw.kZ :i ls ugha fy;k x;k ¼blesa c`gr :i esa vlj iMk gS D;ksafd
;g izeq[k :i ls udn vk/kkfjr Fkk½ vkSj [kir 'kkWd dks lqy>us ds fy,
fMftVy pSuy ds tfj, ysunsuksa esa rhoz c<+ksRrjh gqbZ gSA

ldy ns'kh mRikn ¼thMhih½] o"kZ 2015&16 ds fy, 7-9 izfr'kr dh rqyuk esa o"kZ
2016&17 esa 7-1 izfr'kr o`fn~/k gksus dh izR;k'kk gSA o"kZ 2016&17 ds fy,
thoh, dh rqyuk esa thMhih esa lacaf/kr mPprj o`fn~/k] uksVcanh vof/k ds nkSjku
gqbZ etcwr dj olwyh ds dkj.k gS tc iqjkus uksVksa ds tek[kksjksa dks dj Hkqxrku
djus ds fy, vuqer fd;k x;k FkkA

pkyw foRrh; o"kZ 2017&18 ds fy, ifjn`';] uksVcanh ds izHkko ds
i'pkr izklafxd gS] th,lVh dk jksyvkmV] 7oha dsUnzh; osru vk;ksx ds vlj
vkSj ns'kh vkfFkZd fodkl ij oSf'od vkfFkZd uhfr;ksa ds vl
vk/kkfjr gSA ;s lHkh dkjd vkusokys o"kZ esa vkfFkZd fodkl dks vkdkj nsus esa
lkFk dke djsaxsA

HkkfjcSad }kjk fd, x, vkfLr xq.koÙkk dh leh{kk ds ckn dbZ cSadksa us viuh
rqyu i=ksa dks Bhd djus ds mijkar ruko dh yach vofèk ds ckn cSafdax {ks= esa
laHkkouk,a fn[kkbZ nsus yxh gSaA foeqæhdj.k dks] èkU;okn] çpqj ek=k esa rjyrk
rFkk etcwr jktdks"k vk; ds lkFk cSad le`) gks x;k gS D;ksafd bu vfrfjä
fufèk;ksa us c‚UM çfrQy dks de djrs gq, eqæk cktkj esa viuk jkLrk [kkst fy;k
gSA cSad fufèk;ksa dh ykxr esa dVkSrh dks de djus esa l{ke ugha Fks] D;ksafd _.k
o`f) esa eanh] nj esa dVkSrh ds fy, vkilh tax] mPp vipkfjrk dk tksf[ke vkSj
ifjpkyu ykxr esa o`f) ds dkj.k ykHk dks jí dj fn;k x;k FkkA

cSad dsdkjksckj ,oa foÙkh; miyfCèk;ka

cSafdax {ks= & 2017&18 esa pqukSfr;ka vkSj volj

ifjorÊ

j vkfn ij

bl ifj–'; esa eSa çeq[k {ks=ksa esa] cSad }kjk fd, x, fu"iknu dh eq[; ckrksa dk
voyksdu djuk pkgrk gw¡A

31 ekpZ 2017 dks cSad dkjksckj 1-20 çfr'kr c<+dj #i;s 3]14]654 djksM+ gks
x;k] tcfd tekvksa esa o`f) #i;s 4223-44 djksM+ ls c<+h gS ;k 2-37 dh o`f) ls
#i;s 1]82]509 djksM+ gks x;k gS ,oa vfxze # 1]32]145 djksM+ jgkA

foÙkh; o"kZ 2016&17 gsrq cSad dk ifjpkyuxr ykHk #i;s 4000-71 djksM+ jgk]
tcfd fuoy ykHk #i;s 1405-68 djksM+ gSA

31 ekpZ 2017 dks cSad dh fuoy ekfy;r #i;s 14]461-59 djksM+ rd c<+
xbZ gS A

31 ekpZ 2017 dks

ds

foÙkh; o"kZ 2016&17 ds fy, çfr 'ks;j vk; rFkk çfr 'ks;j vafdr ewY; Øe'k%
#i;s 29-27 vkSj #i;s 301-10 jgk A foÙkh; o"kZ 2016&17 ds fy, bfDoVh
ij çfrykHk 9-97 çfr'kr jgk A

csly ds vèkhu cSad dh foÙkh; fLFkjrk lhvkj,vkj
¼tksf[ke Hkkfjr vkfLr dh rqyuk esa iwath dk vuqikr½ ds vuqlkj 13-64 çfr'kr
ij etcwr Fkk A cSad bl vuqikr ds lacaèk esa yxkrkj f'k[kj fLFkfr ij gS rFkk
i;kZIr :i ls iwath çkIr gS A

III

foÙkh; o"kZ

pqukSfr;ka ftldk lkeuk cSadksa dks djuk gS] mlesa foeqæhdj.k ds ckn
tekjkf'k;ksa esa o`f) ds dkj.k dklk ds mPp lap;u] nksgjs rqyu i= dh
leL;k,a] vFkkZr vfr yhojst d‚ikZsjsV rFkk cSadksa esa v'kksè; _.kksa dh cgqrk;rk
ds dkj.k ubZ tekjkf'k;ksa esa eanh] cSadksa ds chp nj dh tax] xgu vkfLr dh
xq.koÙkk ladV] cSadksa ds u, lsV ls c<+rh çfrLièkkZ rFkk ysl dS'k lekt dh
rjQ #[k djuk 'kkfey gSA

fodkl dh laHkkouk,a gkykafd [kqnjk] —f"k] ,e,l,ebZ vkSj cqfu;knh <kapk {ks=ksa
esa miyCèk gSa ftlesa] mèkkj C;kt nj esa dVkSrh] ctV esa ?kks"k.kk dh xbZ igys ,oa
lqfoèkk,a] lhthVh,e,lbZ doj esa 1djksM+ #i;s ls c<+kdj 2djksM+ #i;s rd dh
o`f) rFkk fdQk;rh vkokl lfgr] {kerk fuekZ.k vkSj cqfu;knh <kaps ij ljdkj
dh [kpZ esa c<+ksrjh vkfnlgk;d ds :i esa gSA

vkusokys dbZ uhfrxr igyqvksa ls] Hkkjrh; vFkZO;oLFkk ,d cM+s ifjorZu dh
dxkj ij gSA nksuksa] Hkkjr ljdkj vkSj Hkkjrh; fjtoZ cSad }kjk ldkjkRed
dkjksckjh Hkkoukvksa dks çksRlkfgr djus] miHkksäkvksa esa foÜokl dks csgrj cukus
rFkk eqækLQhfr fu;a=.k ds fy, mBk, x, vusd igyksa ij fopkj djrs gq, ns'k
ds vkfFkZd fodkl dh c<+us dh laHkkouk gSA ewyHkwr lajpukvksa ij yxk,
tkusokys èkujkf'k es o`f) gksus ds dkj.k #dh gqbZ ifj;kstuk,a fQj ls 'kq: gks
jgh gSa vkSj mUgs Rofjr :i ls dk;kZfUor fd;k tk jgk gS rFkk bu lqèkkjksa ls
vkfFkZd O;oLFkk esa o`f) ds vklkj gSaA ;g lc Hkkjr es cSafdax {ks= ds mPprj
o`f) ds ldkjkRed ladsrd gSa D;ksafd c<+rs gq, O;kikfjd _.kksa dh
vko';drkvksa dh iwfrZ djuk cSadksa dk dke gksxk A

Hkkjr ljdkj }kjk vfèkd dk;Z {kerk ,oa çHkkoksRikndrk ds fy, fMftVy
ç.kkyh dh vksj tkus ds dkj.k- cSad vius xzkgdksa dks csgrj lsok,¡ çnku djus ds
fy, viuh dk mUu;u dj jgh gS A ds
{ks= esa gqbZ çxfr] ftlds dkj.k eksckby cSafdax ,oa baVsjusV cSafdax lsok,¡
çpfyr gqbZ gSa] cSadksa }kjk fn, tk jgs fMftVy lqfoèkkvksa dks lgk;rk çnku
djsaxh A

eSa vius ewY;oku xzkgdkss ls izkIr vufojr leFkZu rFkk ekxZn'kZu dks vkHkkj
O;Dr djuk pkgrk gwa ftlds fcuk mRd`"Vrk dh [kkst laHko ugha gks ikrkA eSa
vU; fgr/kkjdksa ls izkIr leFkZu dks vfHkKkr djuk pkgrk gwa vkSj mu lcdks
vius lrr lg;ksx ds fy, vkHkkjh gwa A eSa] vki lc ewY;oku 'ks;j/kkjdksa dks
cSad esa fujUrj fo'okl j[kus ds fy, fQj ls ,d ckj fu"Bk ls vkHkkj O;Dr
djuk pkgrk gwa A

eSa bl volj ij cSd ds iwjs dk;Zcy dks muds lefiZr rFkk ljkguh; iz;kl
dks fu"Bkiw.kZ ljkguk nsuk pkgrk gwa ftUgkssus uksVcanh ds nkSjku ,dtqV
gksdj fu"Bk ls vke turk rFkk xzkgdksa dks lsok iznku dh A ;g lkfcr
djrk gS fd gjsd dfBu ifjfLFfr dks lkgl vksj ladYi ds lkFk
lkeuk dj ldrs gSsaa A muds vufojr vlk/kkj.k iz;klksa ls] eq>s fo'okl gS fd
cSad u;s foRrh; o"kZ esa pqukSfr;ks ls ijs gksdj mRÑ"Vrk ds f'k[kj ij vkxs
pysxk A

Hkfo"; dh vksj

vkHkkjksfDr;ka

iMrk

ç©n~;ksfXkdh ç©n~;ksfXkdh ewy“wr lajpuk

'kqHkdkeukvksa ds lkFk

vkidk

Vh lh osadV lqczef.k;u
xSj&dk;Zikyd vè;{k
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On behalf of the Board of Directors, it gives me great pleasure
to place before you the highlights of your Bank's performance
during the financial year 2016-17.

Details of the achievements and initiatives taken by your Bank
are provided in the enclosedAnnual Report for the year.

Given the unique and evolving circumstances, I am grateful to
our customers who have continued to repose their trust in us.
I am very happy to report that, your Bank has emerged as one
of the best performing banks in Asia in terms of market value
despite the economic uncertainty surrounding the banking
sector. Your Bank has been continuously performing better
than its peers in various parameters and has taken conscious
decision to place itself as a leader.

The Indian banking industry faced challenging times during

the year due to the economic slowdown and rising NPAs in

balance sheets of Public Sector Banks. As a result,

preservation of asset quality took precedence and a cautious

approach towards growth was adopted by most of the banks.

Your Bank took earnest efforts to rebalance the asset portfolio

from Corporate to a mix of Retail and Mid Corporate segment.

More focus was given to increase Retail business and

selective approach was adopted for Corporate credit,

matching the risk appetite for such credit.

As a strategic move, based on its expertise, Bank decided to

position itself as

by creating three separate Verticals for

Mortgage Loan, SME Loan and Other Retail Loan.

Towards this objective, Specialized branches were opened

and dedicated for growth in Retail sector viz., Ind-Retail,

Ind-MSME, Ind-Mid Corporate for focused attention to offer

end to end solution with reduced turnaround time.

Digital India will play a vital role in driving the
Indian economy's growth trajectory aided by
improved investor confidence, lower food
prices and better policy reforms

'Mid Sized Bank with Focus on Retail and

Mid-Segment'

Dear Shareholders,

Performance of Banking Sector:

Apart from the normal business, Bank has always has had its
sight on its national goals. I am happy to announce that the
Bank has surpassed all its national goals set under Priority
Sector lending for each category viz., Level of 42.31%
(Mandatory 40%) under Priority Sector advances, 19.95%
(18%) in Agriculture, 12.08%(10%) for Advances to weaker
sections and 7.87% (7%) in lending to Micro Enterprises under
MSME.

Global economic outlook has considerably improved since
2016 on the back of improved policy outlook in advanced
economies. IMF in its World Economic Outlook (WEO) raised
its projection for 2017 global growth to 3.5 percent and is
expected to rise to 3.6 percent in 2018. However, the rising
threat of protectionism is a concern as it may lead to trade wars
particularly among the advanced economies.

Growth in advanced economies is projected to increase on the
back of strong recovery in United States in terms of proposed
fiscal stimulus, policy directions, improved employment data
and inflation outlook. Growth is expected to remain solid in the
United Kingdom (making a recovery post Brexit decision in
June 2016) and increased economic activity in Japan on
strong export performance. The general outlook for advanced
economies in Europe and Asia is expected to be positive as
most of them are expected to make a cyclical recovery in
economic activity.

Emerging and developing economies is expected to grow
further to 4.5 per cent and 4.8 per cent in 2017 and 2018.
While general outlook for developing economies is positive,
but country-wise the outlook remained mixed. China is
expected to post a positive growth spurred by strong policy
support while India is gaining its momentum back post
demonetisation.

Domestic economy's forecast would not be apt, if the impact
and effect of demonetisation is not addressed. This move by
the Government was iconic as it had not only set the ball rolling
on large scale economic reforms, it also aimed to put an end to
rising socio-economic evil of corruption.

Economic Overview – Global

Economic Overview – Domestic

“

Shri. T C Venkat Subramanian
Non-Executive Chairman

Chairman’s Message
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As per the latest Gross Domestic Product (GDP) released
by the Central Statistics Office second advance estimates,
the growth in GDP (constant prices) for 2016-17 is to be
at 7.1% as against 7.9% in 2015-16. While Gross ValueAdded
(GVA) at basic prices is estimated to grow at 6.7% in 2016-17
compared to 7.7% in 2015-16. The GDP growth for the third
quarter was higher-than-expected considering the quarter
was when the demonetisation took place in the economy.
The marginal impact of demonetisation on GDP could be
because of two reasons, viz. the impact of unorganised sector
(which took the biggest impact as it was primarily cash centric
sector) was not captured completely and sharp increase in
transactions through digital channels to ease the consumption
shock.

Gross Domestic Product (GDP) is estimated to grow at
7.1% in 2016-17 compared to 7.9% in 2015-16). The relatively
higher growth in GDP compared to GVA in 2016-17 is
attributed to the robust tax collections during the
demonetisation period where hoarders of old currencies
( 500 and 1000) were allowed to pay tax.

The outlook for the current financial year 2017-18 is
contingent upon the transient effect of demonetisation, rollout
of GST, impact of 7th Central Pay Commission and effect of
global economic policies on the domestic economic
development. All these factors together will work
simultaneously shaping the economic development in the
forthcoming year.

Against this backdrop, I would like to give an overview of the
Bank's performance in important parameters.

Bank's Business grew modestly by 1.20% to
3,14,654 crore as on 31 March 2017. While Deposits

grew by 4223 crore or 2.37% to 1,82,509 crore,
Advances stood at 1,32,145 crore.

Operating profit of Bank for FY 2016-17 was at
4000.71 crore, while Net Profit stood at 1405.68 crore.

Networth of Bank increased to 14,461.59 crore as on

31 March 2017.

Earnings per share for FY 2016-17 and Book value per
share were at 29.27 and 301.10 respectively.
Return on Equity was at 9.97% for FY 2016-17.

Bank's financial soundness as reflected by the CRAR
(Capital to Risk weighted Assets Ratio) was strong at
13.64% under Basel III as on 31 March 2017.
Bank is consistently at the top in respect of this ratio and
is adequately capitalized.

Green shoots are becoming visible after a long period of stress
in the banking sector after most banks seen to have repaired
their balance sheets post asset quality review exercise carried
out by RBI. Thanks to demonetization, banks are flush with
abundant liquidity and strong treasury income as these
surplus funds found their way into the money market, lowering
bond yields. Banks were not able to capitalize on the reduction
in cost of funds as the advantage was nullified by muted credit
growth, rate cut wars, risk of higher delinquencies and
increased operational costs.

` `

`

` `

`

` `

`

` `

�

�

�

�

�

st

st

st

Bank's Business and FinancialAchievements

Banking sector – Challenges and opportunities in 2017 - 18:

The challenges which the banks face include accretion in
deposits post demonetization leading to higher accumulation
of CASA, slowdown in fresh advances due to twin balance
sheet problems i.e. over leveraged corporates and pile of bad
loans in banks, rate wars amongst banks, deepened asset
quality woes, increasing competition from new set of banks
and migrating towards less cash society.

Pockets of growth however are available in Retail, Agriculture,
MSME and Infrastructure sectors aided by lending rate cuts,
initiatives and sops announced in the Budget, increase in
CGTMSE cover from 1 crore to 2 crore and increased
Government spending on capacity building and infrastructure
creation, including affordable housing.

With several policy initiatives on the anvil, the Indian economy
is on the brink of a major transformation. The country's
economic growth is likely get an impetus considering the
number of initiatives taken by both the Government of India
and Reserve Bank of India to stimulate positive business
sentiments, improve consumer confidence and control
inflation. With spending on infrastructure getting enhanced,
stalled projects getting revived and put on the road for speedy
implementation and continuation of reforms are expected to
prop up growth in the Economy. All these are positive
indicators towards prospects of robust growth for India's
banking sector as the credit needs of the rapidly growing
business have to be fuelled by the banks.

With Government of India's push towards digitalization for
enhanced efficiency and effectiveness, banking sector is
laying greater emphasis on providing improved services to
their clients by upgrading their technology infrastructure.
Advancements in technology which have brought the mobile
and internet banking services to the fore would be assisting
the banks in this digital journey.

I would like to acknowledge the unstinted support and
guidance from our valued customers without which our
sustained quest for excellence would not have been possible.
I would like to place on record the support of all other
stakeholders and I am grateful to each one of them for their
continued cooperation. I wish to sincerely thank you all,
the valuable shareholders again for your continued
confidence in your Bank.

I would also like to take this opportunity to express my sincere
appreciation for the dedicated and commendable efforts of the
entire work force of the Bank which rose in unison during the
demonetisation period to serve the general public and
customers with utmost sincerity. This proves that with grit and
determination every difficult situation can be overcome.
With their continued extraordinary efforts, I am confident that
the Bank, undaunted by the challenges would march ahead in
the new Financial Year towards its pinnacle of excellence.

With best wishes

Yours sincerely

` `

T C VENKAT SUBRAMANIAN
NON-EXECUTIVE CHAIRMAN

RoadAhead

Acknowledgements:
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çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh dk lans'k

fç; 'ks;jèkkjdks]

vkfFkZd ifj–';

gky gh esa bl 110 o"kÊ; ,sfrgkfld cSad ftldh foÙkh; etcwrh ihf<+;ksa ls

cSafdax lacaèkksa ds lkFk mR—"V jgh gS rFkk ftl cSad ds ikl çfrc) xzkgd

vkèkkj gS] dh ckxMksj lEgkydj vkids chp :c: gksus ij eq>s vikj vkuan dk

vuqHko gks jgk gSA

vkfFkZd eanh rFkk cSafdax {ks= ds pqukSrh ls Hkjs le; ls xqtjus ds ckotwn] o"kZ

2016&17 esa gekjs }kjk fd, x, lqèkkjkRed ,oa ykHknk;d fu"iknu ds lkFk

vius cSad dh okf"kZd fjiksVZ çLrqr djrs gq, eq>s çlUurk dk vuqHko gks jgk gSA

funs'kd dh fjiksVZ] çcaèku ppkZ ,oa fo'ys"k.k] d‚ikZsjsV vfHk'kklu ij fjiksVZ]

d‚ikZsjsV vfHk'kklu ij ys[kkijh{kdksa ds çek.k i=] foÙkh; fooj.kksa rFkk lesfdr

foÙkh; fooj.kksa dks lekfgr djrs gq, 31 ekpZ] 2017 dks lekIr foÙkh; o"kZ dh

okf"kZd fjiksVZ igys gh ifjpkfyr fd, tk pqds gSa vkSj vkidh vuqefr ds lkFk eSa

;g ekudj pyrk gw¡ fd vkius mUgsa i<+ fy;k gSA

rsth ds lkFk ijLij lEcn~/k cukus okys txr esa vU; ns'kksa esa gksus okyh

vkfFkZd ?kVuk,¡ ,d nwljs dks  izHkkfor djrh gSaA

vesfjdk ds lcçkbe ladV }kjk iwjs foÜo dks >Vdk fn;s tkus ds 7 o"kZ ckn]

oSfÜod vkfFkZd >Vdksa dk vkuk&tkuk cjkcj cuk gqvk gSA iwjs foÜo dh

vFkZO;oLFkk dks çHkkfor djrs gq, 2016 fofHkUu ?kVukvksa dk lk{kh cukA muesa ls

pkbuk ladV] ftldk ifj.kke pkbuht 'ks;j LV‚d ekdZsV esa ns[kus dks feyk

rFkk ftldk >Vdsnkj vlj iwjs foÜo esa gqvk] ;wjksfi;u la?k rFkk ;w,l LV‚d

dks fgV djrs gq,] isVªksfy;e fu;kZrd ns'kksa ds laxBu ds lkFk xSj vksihbZlh

ns'kksa] tSls :l] ftlus rsy dh dherksa dks rsth ls c<+kus esa enn dh Fkh] }kjk

dPps rsy ds mRiknu esa dVkSrh] bZ;w ls fczVsu dk cfgxZeu rFkk ;w,l M‚yj esa

etcwrh ds ifj.kke Lo:i ;w,l dks"kkxkjksa ds lkFk iwath dk ;wjkstksu ls lqjf{kr

cktkj rFkk tkiku dh vksj tkuk] çfrcaèk eqä bZjku & bZjku vkSj Ng foÜo

'kfä;ksa ds chp ijek.kq le>kSrs us bZjku ds bLykeh x.kra= ij yxs çfrcaèk dks

gVk fn;k vkSj varr% vesfjdk esa gq, pquko mYys[kuh; gSaA bu ?kVukvksa us

mHkjrh gqbZ vFkZO;oLFkkvksa esa O;kid çHkko ds lkFk oSfÜod vkfFkZd fodkl esa ,d

egRoiw.kZ Hkwfedk fuHkkbZA ;|fi] bu ?kVukvksa ds ckn ls dqN Li"Vrk lkeus vkbZ

gS( dSysaMj o"kZ la;qä jkT; vesfjdk ls fudys uhfr Lrj dh vfuf'prrk ds lkFk

lekIr gqvkA

o"kZ ds nkSjku Hkkjrh; vFkZO;oLFkk esa dbZ vkdfLed ?kVuk,a ns[kh xbZaA muesa ls

2016 dh ,sfrgkfld uksVcanh dh ?kks"k.kk] th,lVh iSflt vkfn çeq[k gSA dkys

èku dks [kRe djus] Hkz"Vkpkj lacaèkh vuSfrdrk] dkys èku] udyh eqæk vkSj vkrad

foÙkiks"k.k ls yM+us ds fy, gekjs ekuuh; çèkku ea=h Jh ujsUæ eksnh th us 8

uoacj dks vkSj ds cSad uksVksa dks ifjpkyu ls okil ysus ds

lkglh QSlys dh ?kks"k.kk dhA bl lqèkkj ls vYidkfyd vlQyrkvksa dh dher

ij O;kid :i ls nh?kZdkfyd ykHk dh mEehn gSA eky vkSj lsok dj foèks;d

dks dkuwu esa cnyus ds fy, jkT;lHkk }kjk 4 vxLr] 2016 dks vuqeksfnr

egRoiw.kZ 122 osa laoSèkkfud la'kksèku Lora=rk ds ckn Hkkjrh; bfrgkl esa lcls

cM+k dj lqèkkj Fkk D;ksafd ;g lHkh vçR;{k djksa dks ,d leku dj ç.kkyh esa

ysdj vk;k FkkA

cSafdax esa ifjorZu dh vksj] viuh rjg dk ;g igyk dne Fkk] nj&fuèkkZj.k ds

QSlys esa ikjnf'kZrk c<+kus vkSj eqækLQhfr] fodkl] jkst+xkj] cSafdax fLFkjrk vkSj

fofue; nj fLFkjrk tSls dbZ dkjdksa ij fopkj djus ds fy,] ljdkj us nj

fu.kZ; djus esa ,d 6 lnL;h; lfefr] ekSfæd uhfr lfefr ¼,eihlh½ xfBr dhA

blh rjg] Hkkjrh; fjtoZ cSad }kjk Hkkjrh; cSafdax {ks= esa xM+cM+h gqbZ cqjs _.kksa

dks lkQ djus ds fy, dfBu –f"Vdks.k viuk;k x;k Fkk rkfd vFkZO;oLFkk dks

leFkZu nsus ds fy, ØsfMV dh deh dk lkeuk u djuk iM+s] iwjs Hkkjrh; cSafdax

ikfjfLFkfrd ra= ij bldk cM+k vlj gqvkA

` `500 1,000

Jh fd'kksj [kjkr
çcaèk funs'kd ,oa

eq[; dk;Zikyd vfèkdkjh
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vkids cSad dk fu"iknu

foÙkh; fo'ks"krk,¡

:

çfrc)rk ds lkFk mR—"Vrk dh vksj rFkk xzkgdksa] 'ks;j èkkjdksa rFkk deZpkfj;ksa

dks egRo nsrs gq, iwjh laLFkk esa lokZsÙke dk;Z ç.kkyh rFkk laLFkkxr ewY;ksa dk

ikyu djrs gq, ,d cuuk laLFkk dk mís'; FkkA

laxBukRed uohuhdj.k] fjVsy] ,e,l,ebZ vkSj —f"k {ks=ksa dh vksj O;kikj

j.kuhfr esa ifjorZu] tu&lacUèkksa rFkk lwpuk çkS|ksfxdh :ikarj.k ds :i esa

dq'ky ;kstuk o j.kuhfrd fu.kZ; ds ekè;e ls dkjZokbZ çkjEHk dh xbZ ,oa

fuos'kdksa ds foÜokl dks c<+kus esa m|ksx esa cSad dks 'kh"kZ cSadksa esa ls ,d ds :i esa

txg feyhA cSad us foÙkh; etcwrh o lq–<+rk gsrq Hkkjr dk loZJs"B cSad

iqjLdkj çkIr fd;k vkSj jk"Vªh;—r cSadksa ds chp iwath i;kZIrrk esa vius vki dks

'kh"kZ LFkku ij cjdjkj j[kkA

ekpZ 2017 dks lekIr o"kZ esa tekvksa esa 4223 djksM+ ¼2 37 ½ dh

o`f) ntZ djrs gq, 1]82]509 djksM++ ds lkFk dkjksckj 1-20

c<+dj 3]10]918 djksM gks x;k rFkk vfxze 1 32 145

¼97-60 çfr'kr ls c<+k

gS½

cSad dk lq–<+ iwathdj.k vkfLr;ksa@ifjlaifÙk;ksa ls lacafèkr tksf[keksa

dks nwj j[kus esa cgqr cM+h Hkwfedk fuHkkrk gSA ekpZ 2017 ds var esa

cslsy ds rgr 13-64 lhvkj,vkj ds lkFk] bl vuqikr ds lacaèk

esa m|ksx esa cSad yxkrkj f'k[kj ij jgkA 2016 esa Hkkjr ds mR—"V

cSadksa dh Qkbusaf'k;y ,Dlçsl jSafdax ds ekunaMksa ij iwath i;kZIrrk

rFkk LFkk;h iwath ¼ ½ ds rgr lkoZtfud cSadksa esa cSad çFke LFkku ij

jgkA

de ykxr pkyw [kkrk vkSj cpr [kkrk ¼dklk ns'kh½ vuqikr ds lkFk

i;kZIr lalkèku çksQkby dh rqyuk esa dqy tek,¡ 37-65 çfr'kr] cSad

dks 20-89 çfr'kr ¼o"kZ&nj&o"kZ½ dh o`f) ls ;g #-66]677 djksM+

ykus esa ennxkj cuk;kA

cpr cSad tekvksa ¼ns'kh½ esa 23-39 çfr'kr dh o"kZ&nj&o"kZ o`f) ls

;g57]262 djksM+ #i;s gks xbZ gSaA

cSad dk cktkj iwathdj.k 31-03-16 dks #- 4990 djksM+ :i, ls

c<+dj 31-03-2017 dks #-13]364 djksM+ gks x;kA 31-03-2017 ds

çHkko ls ¶;wplZ vkSj vkI'kal lsD'ku ds rgr O;kikj ds fy, cSad ds

'ks;jksa dks 'kkfey fd;k x;k gSA

' 'çfrLièkÊ vkSj etcwr cSad
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djksM Fkk A

foRrh; o"kZ 2015&16 esas cSad dk ifjpkyuxr ykHk 4000 71 djksM

jgktcfd fuoy ykHk 1405 68 djksM Fkk A

jk"Vªh;—r cSadksa ds chp vkfLr;ksa ij izfrykHk 0-67 loZJs"B jgkA
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Hkkjr ljdkj }kjk fuèkkZfjr jkf"Vª; y{;ksa dks çkIr djuk] cSad ds
,tsaMk esa lokZsPp Fkk vkSj fuèkkZfjr ekun.Mksa dks gkfly fd;k x;k
vFkkZr 2016&17 ds fy, çkFkfedrk {ks= ds vfxzeksa tksfd
#i;s 51]520 djksM+ ij lek;ksftr fuoy cSad _.k ¼,,uchlh½ dk
42-31 çfr'kr Fkk vkSj —f"k _.kn tksfd #i;s 24]292 djksM+ ij
lek;ksftr fuoy cSad _.k ¼,,uchlh½ dk 19-95 çfr'kr FkkA

ns'kHkj esa cSad dh 73 fo'ks"kh—r 'kk[kk,a gSa tks vuU; :i ls lw{e] y?kq
vkSj eè;e m|e ¼,e,l,ebZ½ {ks= dh vko';drkvksa dh iwfrZ djrh
gSaA ,e,l,ebZ lafoHkkx esa #i;s 21]031 djksM+ ls 13-46 çfr'kr dh
c<ksÙkjh gqbZ vkSj ;g#i;s 23]863djksM jgkA

31 ekpZ 2017 dks ldy ,uih, dh rqyuk esa ldy vfxze vuqikr
rFkk fuoy ,uih, dh rqyuk esa fuoy vfxze vuqikr Øe'k%
7-47 çfr'kr vkSj 4-39 çfr'kr jgsA dqy nckoxzLr cgh 31-03-2016
dks 11-46 çfr'kr dh rqyuk esa 31-03-2017dks ?kVdj 10-74 çfr'kr
gks xbZA

Hkkjr Hkj esa vius 'kk[kk usVodZ dks c<kus ds fy,] cSafdax lsokvksa ls
oafpr vkSj de cSafdax lsok,a çkIr {ks=ksa rd viuh igq¡p dks c<kus ds

fy, cSad us orZeku o"kZ esa 117 'kk[kk,a vkSj 574 ,Vh,e ch,u, [kksys
gSa ftlesa 2679 ikjaifjd 'kk[kk,a ,oa 3358 ,Vh,e lfgr dqy
6037 lqiqnZxh pSuy jgsA blesa udnh jhlkbfDyax dk;Z{kerk ls ;qä
542 cap uksV ,DlsIVj Hkh lfEefyr gSa A

flaxkiqj] tkQuk vkSj Jhyadk esa cSad dh varjkZ"Vªh; mifLFkfr gSA

,l,pth dks fo'ks"kh—r _.kn ds fy, cSad dh 40 vuU; ekbØkslsV
'kk[kk,a gSaA o"kZ 2016&17 ds nkSjku] bu 'kk[kkvksa us 28895 ,l,pth
dks doj djrs gq, 690-70 djksM+ :i;s jkf'k dh _.k çnku dh gSa
rFkk ekpZ 2017 ds var rd 35]774 ,l,pth dks doj djrs gq, dqy
cdk;k vfxzeksa dh jkf'k 772-88 djksM :i;s jghA

bl miyfCèk ls vkSj vfèkd Hkjkslk feyrk gS D;ksafd bl fLFkfr dks rc gkfly
fd;k x;k Fkk tc lkekU; :i ls iwjs cSafdax m|ksx vkSj fo'ks"kdj lkoZtfud
{ks=d cSad c<+rs ,uih, vkSj èkheh vFkZO;oLFkk ls cks>xzLr FksA çeq[k ekinaMksa
tSls] vkjvks,] vkjvksbZ] fuoy ykHk vkSj O;olk; ds fy, ifjpkyu ykHk] ykxr
vk; vkSj ifjpkyu @ fuoy ykHk esa cSad dh jSafdax esa yxkrkj lqèkkj gqvk gS
vkSj cSad yxkrkj lHkh lkoZtfud {ks=d cSadksa ds chp de ,uih, cuk, j[kk gSA

uoacj 8] 2016 dks Hkkjr ds bfrgkl esa egRoiw.kZ LFkku izkIr gS D;ksafd blh fnu
Hkkjr ds ekuuh; çèkku ea=h Jh ujsaæ eksnh us #-500 vkSj #-1000 ds mPp ewY;
oxZ ds uksVksa dh fofèkekU; eqæk gksus dh ekU;rk lekIr dj vkSj mUgsa

ds :i esa ?kksf"kr djus dh ,sfrgkfld ?kks"k.kk dhA

/

mPp ewY; oxZ ds uksVksa dk foeqæhdj.k %

ÞfofufnZ"V
cSad uksVksaÞ ¼,lch,u½
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iwjk bafM;u cSad ifjokj bl jk"Vªh; fgr dk leFkZu djus ds fy, ,dtqV gks

x;k vkSj Hkkjr ljdkj }kjk lkSaih xbZ vR;ar dfBu dk;Z dks lqpk: :i ls iwjk

djus ds fy, gj rjg ls lg;ksx fn;k vFkkZr lekt ds gj txg ls fofufnZ"V

cSad uksVksa dks fudkydj Hkkjrh; fjt+oZ cSad ds [ktkus dks HkjukA blds

vykok] udnh forfjr djus gsrq ;q) Lrj ij ,Vh,e dh iquuZohuhdj.k] eqæk

frtksjh esa udnh dh miyCèkrk vkSj Hkkjrh; fjtoZ cSad ds LFkkuh; dk;kZy; ls

fudVe laidZ ds tfj, iwjs ns'k esa 'kk[kkvksa ds chp forj.k dks yxkrkj

lqfuf'pr fd;k x;kA

cSad us dqN igysa dks lfØ;rk ls fy;k] tSls fd drkj çcaèku] jaxhu Vksdu

ç.kkyh dh 'kq:vkr vkSj i;kZIr la[;k esa psd cqd miyCèk vkSj O;kikfj;ksa

dks fMftVy Hkqxrku dh lqfoèkk ds fy, LdSu ,aM is ,si dh 'kq#vkr gSA

cSad] Hkkjr ds ukxfjdksa dh lsok dh çfrc)rk ds lkFk lekt ds ykHk ds fy,

fofHkUu igy pyk jgk gSA ekuork dh xoZe;h lsok] yksxksa ds fny dks Nw tkus]

ldkjkRed cnyko ykus dh fn'kk esa vxzlj gksus ds ukrs cSad dks gky gh esa dbZ

iz'kfLr;k¡ izkIr gqbZ gSA orZeku o"kZ ds nkSjku dqN ,slh mYys[kuh; igy bl

çdkj gSa %

'kk[kkvksa @vapyksa }kjk vf[ky Hkkjrh; jänku @ vaxnku ,oa LoLF; ,oa

us= psdvi f'kfojksa dk vk;kstuA

dqfyÙkyS uxjikfydk] rfeyukMq esa O;fäxr

'kkSpky; dk fuekZ.k djus ds fy, ç;kstu çnku fd;k x;kA

lsaV Vsjslk d‚yst] ,ukZdqye dh Nk=kvksa ds fy,

Dykl :e vkSj 'kkSpky;ksa dk fuekZ.k çk;ksftr fd;k x;k A

Hkkjr ljdkj dh ?kks"k.kk ds vuqlkj dkdhukM+k fuxe

dks LekVZ flVh ;kstuk ds rgr leFkZu fn;k x;k gSA

bl fMftVy ;qx esa tgka çkS|ksfxdh cSafdax esa cnyko yk jgh gS] gekjs cSad us

fMftVy pSuyksa ds ekè;e ls lsokvksa dks forfjr djus ij è;ku nsus ds lkFk

vius cqfu;knh <kaps ds vkèkqfudhdj.k esa fuos'k djuk tkjh j[kk gSA dqN ,slh

xzkgd dsafær lsok,a bl çdkj gSa %

lkekftd mRrjnkf;Ro

LoPN Hkkjr vfHk;ku %

efgyk l'kfädj.k %

lekos'kh fodkl %

çks|ksfxdh dk iw.kZ ç;ksx%

dLVekbt+M fMtkbu best dkMZ

MsfcV@ØsfMV dkMZ ds fy, xzhu fiu

,Vh,e ds ekè;e ls dkMZ ls dkMZ ¼lh2lh½ fufèk varj.k

bZ&esy ds ekè;e l dk fooj.k

fMftVy thou çek.k i= dk v‚uykbu çLrqrhdj.k

y‚dj vkosnu ds fy, v‚uykbu iathdj.k

�
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�

�
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blds

djkuk

s jokrs
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baVjusV cSafdax ds ekè;e ls lsok,¡

eksckby cSafdax ds ekè;e ls lsok,¡

,si ds ekè;e ls lqfoèkk,a

gfjr igy

xks xzhu Mªkbo %

gfjr igy%

foÙkh; lekos'k igy

& 15 th@,p viyksM
djuk] psd best O;w] fMftVy gLrk{kj ykxw djuk] Q‚eZ , 2 dh
v‚uykbu çLrqrhdj.k] C;kt çek.ki= tujsV djuk vkSj vVy
isa'ku ;kstuk dk iathdj.kA

& ysunsu lqfoèkk dks y‚d
@ vuy‚d djus dh lqfoèkk] LFkk;h funZs'k nsuk] fiNys 50 ysunsu
dks ns[kuk] fe;knh tek [kksyuk @iwN&rkN djuk @can djuk]
psd cwd tkjh @ Hkqxruk jksduk vkSj vkSj foØsrk vkSj lsok çnkrk
dks Hkqxrku djus ds fy, LdSu ,aM isA

& fMftVy pyku ¼cSad dh ykxr ds
vykok xzkgd ds fy, le; @ gkFk ls fy[kuk esa cpr] tsoj _.k
çkIr djus ds fy, vi‚baVesaV fuèkkZfjr djuk] ØsfMV dkMZ fooj.k
ns[kuk] Vh,ubZch fcy dk Hkqxrku bR;kfnA

vkidk cSad i;kZoj.k dh j{kk djus ds fy, d‚ikZsjsV
lkekftd mrjnkf;Ro ,oa fMftVy cSafdax lsokvksa ds ekè;e ls dbZ
xfrfofèk;ka vk;ksftr dh tk jgh gSaSA o"kZ 2015 ls vapy dk;kZy;ksa @
'kk[kkvksa ds ekè;e ls iwjs Hkkjr esa 3]800]000 ls Hkh vfèkd ikSèkk jksi.k fd;k
gSA

caxyksj ds flaxuk;dugYyh >hy {ks= esa py jgs
ikSèkk&jksi.k dk;ZØe esa cSad }kjk lg;ksx çnku fd;k x;kA

ÅtkZ [kir ij 4 ls 5 çfr'kr rd okf"kZd lexz O;; dks de djus dh
fn'kk esa cSad Hkouksa esa lksyj ikoj IykaV LFkkiu usVodZ dk foLrkj fd;k
tk jgk gSA

lHkh ubZ 'kk[kkvksa esa ,ybZMh ykbfVax çnku fd;k tk jgk gSA

foÙkh; lekos'ku gsrq Hkkjr ljdkj ds jk"Vªh; fe'ku ^çèkku ea=h tu&èku
;kstuk ¼ih,etsMokbZ½ ds lg;ksx çnku djus esa vkidk cSad vxz.kh jgk
gS vkSj bl ;kstuk ds 'kq#vkr ls gh vkids cSad us ljkguh; çn'kZu fd;k
gS tks bl çdkj gS%

32-48 yk[k ch,lchMh [kkrs [kksys x, rFkk bu [kkrksa esa # 467-80
djksM+ vkus ds lkFk 32-06 yk[k [kkrkèkkjdksa dks #is dkMZ tkjh fd,
x,A

vkèkkj l{ke Hkqxrku ç.kkyh ¼,bZih,l½ ijLij dk;Z{kerk lqfoèkkvksa
dks cSad ds ,l,l, esa yxk, x, lHkh ihvks,l e'khu esa l{ke
cuk;k x;k gSaA lHkh cSad fe= ,bZih,l ysu&nsu dj jgs gSa rFkk 31-
03-2017 rd lHkh cSad fe=ksa }kjk 154-15 yk[k ,bZih,l ysu&nsu
¼nksuksa] foÙkh; vkSj xSj foÙkh;½ fu"ikfnr fd;k x;k gSA fdlh Hkh cSad
ds xzkgd ftudk vkèkkj muds [kkrs ls tksM+k ¼flM½ x;k gS] os cSad
fe= ds lkFk ysu&nsu dj ldrs gSaA
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xzkeh.k yksxksa ds djhc vkus dh fn'kk esa ,d vkSj dne c<+krs gq,] fofHkUu
fodklkRed xfrfofèk;ksa dks 'kq: djus ds fy, cSad us Þxzkeh.k fodkl gsrq
bafM;u cSad U;klß ¼vkbZchVhvkjMh½ uke ls ,d U;kl LFkkfir fd;k gSA
vc rd dqy 2]41]948 O;fä;ksa dks foÙkh; ijke'kZ fn, x, gSA

cSad us ekuuh; foÙk ea=h] Jh ls v#.k tsVyh ds dj deyksa ls 'kfä vkSj
lq–<+rk ds fy, Qk;usaf'k;y ,Dlçsl ls Hkkjr dk loZJs"B cSad iqjLdkj
çkIr fd;kA

cSad dks ,lkspse dh 12 oha okf"kZd O;kikj lEesyu&lg&lks'ky cSafdax
mR—"Vrk iqjLdkj 2016 esa ekuuh; foÙk jkT; ea=h Jh vtZqu jke es?koky
}kjk loZJs"B lkekftd cSad iqjLdkj ¼cM+s cSad Js.kh ds varxZr½ vkSj
ljdkjh ;kstukvksa esa mi&fotsrk iqjLdkj ¼cM+s cSad Js.kh ds varxZr½ çkIr
gq,A

ukckMZ ls ,l,pth fyadst dk;ZØe gsrq jkT; Lrj ls o"kZ 2015&16 ds
nkSjku loZJs"B çn'kZu ds fy, çFke iqjLdkj çkIr gq,A

cSad us fuEufyf[kr Jsf.k;ksa ds varxZr ,uihlhvkbZ ¼Hkkjr ds jk"Vªh;
Hkqxrku fuxe½ ls mR—"V fu"iknu ds fy, 3iqjLdkj çkIr fd;k%

**#isß esa & fotsrk iqjLdkj

**jk"Vªh; vkVksesVsM fDy;fjax gkml ¼,u,,lh,p½** & fotsrk
iqjLdkj

**vkèkkj l{ke Hkqxrku ç.kkyh ¼,bZih,l½** & mi&fotsrk iqjLdkj

VsDuks ç‚MDV~l ds fy, Ng Ld‚p VsDuksy‚th buksos'ku vokMZ%

eksckby ,si esa

laifÙk dk eSfiax HkkSxksfyd leUo;u ls ,oa mls
cSad ds dksj cSafdax lekèkku ds lkFk VSfxax djus gsrq

& fQftdy pkyku dks gVkus dh –f"V ls
Hkqxrku esa yxusokys le; dks de djus ds fy, fo'ks"krk,¡ ,si esa
miyCèk gSA

ØsfMV @ MsfcV dkMZ rFkk usV @ eksckby cSafdax xzkgdksa gsrq

xzkgdksa gsrq ,si esa

,si ds ekè;e ls ;wtj ls QksVks ds lkFk

csl 24 ,Vh,e fLop dk mi;ksx dj [kqnjk Js.kh esa uokUes"k ds fy,
,lhvkbZ varjkZ"Vªh; iqjLdkj

iqjLdkj ,oa ç'kfLr;ka

vkids cSad us foÙk o"kZ 2016&17 ds nkSjku dbZ iqjLdkj thrs] buesa ls
çeq[k iqjLdkj bl çdkj gS%&

*LdSu ,aM is*]

*ft;ks &VSfxax*

fMftVy pkyku*

*xzhu fiu*

*v‚uykbu ØsfMV dkMZ ysunsu O;wq*

*v‚uykbu czkap @
,Vh,e :e Dyhufyusl QhMcSd*

-

-

-

-

-

-

�

�

cSad us loZJs"B O;kikj vtZu ds fy, ekLVj dkMZ iqjLdkj & ihvks,l vkSj
loZJs"B uoksUes"k& bZ ilZ iqjLdkjA

#is dkMZ tkjh djus esa cSad dk LFkku 'kh"kZr% nl cSadksa esa jgkA

pkyw foÙk o"kZ 2017&18 vFkZO;oLFkk ds fy, ,d ifjorZudkjh o"kZ gSA

foeqæhdj.k ds ckn gksusokys çHkko ls] ,d vU; ifjorZudkjh uhfr vFkkZr] eky

,oa lsok dj ds dkj.k vFkZO;oLFkk esa okil mNky vk jgk gSA foeqæhdj.k ds

ckn ls udnh xgu {ks=ksa esa tks vLFkk;h :i ls ckfèkr gks x, Fks] igys gh

iqutÊfor gks pqds gSa rFkk ;g dsUæh; ctV ^?kjsyw* esa ?kksf"kr dSisDl fu.kZ;ksa ds

lkFk feydj foÙkh; o"kZ 2018 esa vFkZO;oLFkk esa o`f) dks c<+kok nsaxsA nwljh vksj]

pkyw foÙk o"kZ esa eqækLQhfr vHkh Hkh ,d eqík cuh gqbZ gS] tSls fd vFkZO;oLFkk ds

vilkbM tksf[ke vèkksxkeh ¼fxjkoV½ tksf[keksa ls vfèkd gSA fodkl ds eq[;

{ks=ksa esa fj;y ,LVsV {ks= ¼ftls ctV ds rgr cqfu;knh fLFkfr dk ntkZ çkIr gS½]

cM+s iSekus ij cqfu;knh <kaps ds dk;ZØe vFkkZr] gkbos vkSj bu {ks=ksa ls utnhdh

ls tqM+s {ks= gS ftUgsa pkyw foÙk o"kZ esa iqutÊfor gksus dh laHkkouk gSA

cSad esa ekStwn vPNh ifjiDo ?kVdksa dh mifLFkfr] cSad dks ÞxqM cSadß cukus esa

vge Hkwfedk fuHkkrk gSA mä ds fy, cktkj Loh—fr esa ifjyf{kr cSad ds

mR—"V foÙkh; lwpd] mä ds fy, ifjlk{; gSA pwafd] cSad vius miHkksäkvksa dh

cnyrh t:jrksa dks iwjk djus ds fy, [kqn dks fQj ls LFkkfir djrk gS] cSafdax

ifj–'; esa miHkksäk dsafær lsok,a çnku djus ds fy, Lo;a dks vuqdwy cukus ij

è;ku nsuk gksxk rFkk bl fn'kk esa] vkxs c<+rs gq,] mR—"Vrk dh [kkst esa cSad dk

mís'; fuEufyf[kr çeq[k esfVªDl ij gksuk pkfg,

cSad dh lHkh bUMsoj esa ;g fotu vkids fujarj lg;ksx] foÜokl vkSj mRlkg ds
fcuk ;FkkFkZrk esa rCnhy ugha gks ldrhA

'kqHkdkeukvksa ds lkFk

vkidk

vkxs Hkfo"; dh vksj %

dkjksckj ekinaM

ifjpkyuxr {kerk

vkfLr xq.kork

oSdfYid pSuYl @ fMftVy cSafdax

xzkgd lsok,¡ @ {ks= Lrjh; j[kj[kko ¼ftlesa 'kk[kk
vkmV~yqd 'kkfey gS½

fd'kksj [kjkr
çfu ,oa eqdkv

�

�

�

�

�
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MD & CEO's Message

Dear Shareholders,

Economic overview

I am extremely happy to be amongst you today having recently

taken over the leadership of this 110 year old historic bank

whose strength has been an excellent committed client base

with banking relationship spanning over a few generations.

I am pleased to present you the results of your Bank,

reflecting an improved and profitable performance by us in

2016-17, despite the economic slowdown and the challenging

time banking sector is going through.

The Annual Report for the Financial Year ending

31 March 2017, comprising the Directors’ report, Management

Discussion and Analysis, Report on Corporate Governance,

Auditors’ Certificate on Corporate Governance, Financial

Statements and Consolidated Financial Statements have

been circulated in advance and with your permission

I consider them as read.

An increasingly interconnected world makes countries

vulnerable to impacting their economy due to the events in

other countries.

Seven years after the American subprime crisis shook the

whole world, global economic shocks keep coming.

2016 witnessed several events that ended up impacting

economies all over the world, for good and bad. Notable

among them being which resulted in

Chinese stock market rout and sent shock waves across the

world, hitting the European Union and US stocks,

by the Organization of Petroleum

Exporting Countries (OPEC) followed by non-OPEC countries

such as Russia which helped push oil prices sharply higher,

and resultant push of capital

away from the euro-zone directed towards safe markets,

including the US Treasuries, resulting in strengthening of

st

Chinese meltdown

Cut in the

production of crude oil

Britain’s intent to exit from EU

US dollar - and to Japan. - The nuclear

deal between Iran and six world powers removed the

sanctions put on the Islamic Republic of Iran and finally the

. These events played a very critical role in global

economic developments with spillover effect in Emerging

Economies. While, some clarity has evolved since these

events; the calendar year ended with policy-level uncertainty

emanating from the United States ofAmerica.

witnessed many dramatic happenings

during the course of the Year. From the landmark

Demonetization announcement to the eventful GST Bill

passage, 2016, to name a few. In a bid to crack down on black

money, fight the unholy matrimony of corruption, black money,

counterfeit currency and terror financing, our Hon’ble Prime

Minister Shri Narendra Modi on November 8 announced the

bold decision to withdraw the legal tender of 500 and 1,000

bank notes. This reform is widely expected to bring long-term

benefits at the cost of short-term setbacks. The crucial

122 Constitutional amendment approved by the

Rajya Sabha on August 4, 2016 to turn the Goods and

Services Tax Bill into a law marked the biggest tax reform in

Indian history since Independence as it brought all indirect

taxes under one uniform tax system.

In the Banking front, in a move which was first of its kind,

the Government set up a Monetary Policy Committee (MPC),

a 6-member panel, to raise transparency in rate-setting

decisions and consider multiple factors such as inflation,

growth, employment, banking stability and exchange rate

stability while making a rate decision.

Similarly, tough approach was adopted by Reserve Bank

of India to clean up the bad loans that have plagued the Indian

banking sector so that the economy does not face lack of credit

to support growth had a major impact on the entire Indian

Banking ecosystem.

Sanction free Iran

US Election

The Indian Economy

` `

nd

Shri. Kishor Kharat
Managing Director  &

Chief Executive Officer
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Your Bank’s performance:

Financial highlights

The vision of the Bank was to be a

with commitment to excellence and focus on adding

value to customers, share holders and employees with

adherence to best practices and core institutional values

shared throughout the organization. Action initiated by way of

meticulous planning and strategic decisions in the form of

Organisational restructuring, change in business strategy

towards Retail, MSME and Agriculture sectors, Human

Relations and Information Technology transformation and

building investors confidence saw the Bank being rated as one

of the top banks in the Industry. The Bank bagged

for strength and soundness and continued

to maintain its amongst

Nationalised Banks.

Against this backdrop, I would like to present a snapshot of the

Bank’s performance in key parameters:

Business grew by 1.20% to 3,14,654 crore for the

year ended March 2017 with growth in Deposits

by 4223 crore (2.37%) to 1,82,509 crore and

Advances stood at 1,32,145 crore

Operating profit of the Bank was at 4000.71 crore

(increased by 31.95%), while Net Profit stood at

1405.68 crore (increased by 97.60%).

Bank’s strong capitalization provides cushion

against asset side risks. With CRAR at 13.64%

(within which Tier-I at 12.20%) under Basel III as at

end March 2017, the Bank is consistently at the top in

the industry in respect of these ratio. Bank was

ranked first among Public Sector Banks under Capital

adequacy and Core Capital (%) parameters on

Financial Express Ranking of India’s Best Banks 2016.

Return on Assets at 0.67% continues to be the best

among Nationalised Banks.

Adequate resource profile with proportion of

low-cost current account and savings account

(CASA Domestic) deposits to total deposits at

37.65%, enable the bank to record a growth of

20.89% (y-o-y) to touch 66,677 crore.

Savings Bank Deposits (Domestic) recorded a (y-o-y)

growth of 23.39% to reach 57,262 crore.

Market Capitalisation of the Bank improved from

4990 crore as on 31.03.2016 to 13,364 crore

as on 31.03.2017. Shares of the Bank have been

included for trading under Futures & Options section

w.e.f. 31.03.2017.

‘Competitive and Strong

Bank’

India’s

Best Bank Award

No. 1 status in Capital Adequacy
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Achieving National goals set by Government of India

was on top of the Bank’s agenda and the norms

stipulated were duly met i.e. Priority Sector Advances

at 51,520 crore was 42.31% of the quarterly

Adjusted Net Bank Credit (ANBC) and Agriculture

lending which was at 24,292 crore was 19.95% of

the quarterly average Adjusted Net Bank Credit

(ANBC) for 2016-17.

Bank has 73 specialised branches across the country

exclusively catering to the Micro Small & Medium

Enterprises (MSME) sector; the MSME portfolio

increased by 13.46% to 23,863 crore from

21,031 crore.

Gross NPAs to GrossAdvances ratio and Net NPAs to

Net Advances ratio stood at 7.47% and 4.39%

respectively as on 31 March 2017. The total stressed

book reduced from 11.46% as on 31.03.2016 to

10.74% as on 31.03.2017.

Towards enhancing its pan-India network and to

extend its reach to the under-banked and unbanked

areas, 117 branches and 574 ATMs/BNAs were

opened in the current year to touch 6037 delivery

points, including 2679 Brick & Mortar branches and

3358 ATMs. This included 542 Bunch Note Acceptors

enabled with cash recycling functionality.

Bank has international presence in Singapore and

Colombo & Jaffna in Sri Lanka.

For specialized lending to SHGs, Bank has exclusive

40 Microsate branches. These branches have

extended credit to the tune of 690.70 crore covering

28,895 SHGs during FY 2016-17 and the total

outstanding advances as at end March 2017 stood at

772.88 crore covering 35,774 SHGs.

The achievement gains all the more credence as this position

was achieved when the entire banking industry in general and

PSBs in particular were saddled with rising NPAs and

slow economy. Bank’s ranking in key parameters viz., RoA,

RoE, Net profit and Operating profit to business, cost income

and Operating/Net profit consistently improved and Bank was

continuously maintaining the lowest NPAamong the PSBs.

November 8, 2016 would be etched in history as

Hon’ble Prime Minister of India Shri. Narendra Modi made an

historical announcement demonetising high denomination

notes of 500 and 1000 as Legal Tender and declaring them

as

`

`

`

`

`

`

` `

st

“Specified Bank notes (SBNs)”.

Demonetisation of high value denomination notes:
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The entire Indian Bank family rose in unison to support this

national cause and strained every sinew to ensure smooth

completion of the herculean task which the Government of

India had assigned i.e. drawing in the Specified Bank Notes

into the coffers of the Reserve Bank of India from every nook

and corner of the society. Besides, recalibration ofATMs on a

war footing to dispense cash, availability of cash in the

Currency Chest and its distribution amongst branches across

the country was ensured consistently by close contact with the

local office of RBI.

Bank took some of the initiatives proactively, such as

introduction of Queue management, coloured token system

and making available sufficient number of cheque books and

introducing Scan and Pay app for facilitating digital payment to

merchants.

Your Bank has undertaken various initiatives for the benefit of

the society with the commitment to serve the people of India.

Proud of its humanitarian services, the Bank achieved many

accolades in recent past to touch many lives and bring in

positive change. Few such notable initiatives during the

current year are as follows:

Pan India Blood/Organ Donation and Health and Eye

Check-up Camps through the Branches/ Zones.

Sponsorship for construction of

individual toilets in Kulithalai Municipality, Tamil Nadu.

Sponsorship for construction of

class rooms and toilets for girl students of St. Teresa

College, Ernakulam.

Support to Kakinada Corporation under

smart city scheme as announced by Government of India.

In this digital era where technology is transforming banking,

your Bank has continued to invest in modernising its

infrastructure with focus on delivering services through digital

channels. Few such customer centric services are:

Social Responsiveness

Clean India Movement:

Women Empowerment:

Inclusive Growth:

Leveraging Technology

Customized design image card.

Green PIN for Debit/Credit cards.

Card to Card (C2C) Fund Transfer throughATM.

Statement of account through e-mail.

Online submission of digital life certificate.

Registration of request for lockers online.

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

Services through internet banking -

Services through mobile banking -

Facilities through apps -

Green Initiatives

Go Green Drive -

Green Initiative:

Financial Inclusion initiatives

Upload of

15G/H, cheque image view, affixing digital signature

for transactions, online submission of Form A 2,

generation of interest certificate and registration for

Atal Pension Yojana,

Facility to

lock/unlock transaction facility, create standing

ins t ruc t i ons , v iew las t 50 t ransac t i ons ,

open/enquire/close term deposits, cheque book

issue/stop payment and Scan and Pay for making

payment to vendor and service provider.

Digital challan (saves

time/manual writing for customers besides cost for the

Bank), scheduling appointment for availing Jewel loan,

credit card statement view, payment of TNEB bill etc.

Your Bank as a care taker of the

environment has been carrying out many activities

through Corporate Social Responsibility and Digital

Banking services. More than 3,80,000 saplings pan India

have been planted through Zonal offices/Branches of the

Bank since 2015.

Tree plantation at Singanayakanahalli

LakeArea, Bengaluru was supported by the Bank.

Expanding the Solar power plant installation network in

Bank’s Buildings, wherever technically feasible to reduce

the annual overall expenditure on energy consumption by

about 4 to 5 per cent.

Providing LED lighting at all the new branches.

Your Bank has been a forerunner in supporting the

Government of India’s National Mission for Financial

Inclusion Pradhan Mantri Jan-Dhan Yojana (PMJDY).

Bank’s performance as under has been exemplary since

its launch viz.,

32.48 lakh BSBD accounts have been opened and

RuPay cards issued to 32.06 lakh account holder with

inflow of 467.80 crore in these accounts.

Aadhaar Enabled Payment System (AEPS)

inter-operability facilities are enabled in all POS

machines deployed in SSAs of the Bank. All Bank

Mitrs are carrying out AEPS transactions and as on

31.03.2017, 154.15 lakh AEPS transactions

(both financial and non-financial) have been

performed by the Bank Mitrs. Customer of any Bank

whose Aadhaar has seeded in his Bank account can

transact with the Bank Mitr.

`
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As a step towards getting closer to the rural people, Bank

has set up a Trust by name

for undertaking various

developmental activities. A total of 2,41,948 individuals

have been provided financial counseling so far.

Your Bank was bestowed with a number of coveted awards in

FY 2016-17, notable among them being:

India’s from Financial Express for

Strength & Soundness at the hands of Hon’ble Finance

Minister, Shri.Arun Jaitley.

(under Large Bank Category)

and Runner-up Award (under Large Bank Category) in

Government Schemes at ASSOCHAM 12 Annual

Business Summit Cum Social Banking Excellence

Awards 2016.

State Level

Awards from NABARD for Best Performance in 2015-16.

under following categories in recognition of

excellent performance in:

“RuPay”, Winner.

“National Automated Clearing House (NACH)”,

Winner.

“Aadhar Enabled Payment Systems (AEPS)”,

Runner-up.

for Techno

Products:

in Mobile app.

M a p p i n g g e o g r a p h i c a l

co-ordinates of property and tagging it with the

Bank’s Core Banking Solution.

– Feature available in app to

minimize turnaround time by dispensing with

physical challan.

for Credit/Debit cards and Net/mobile

banking customers.

in app for

customers

with photo from user through app

for Innovation in Retail

Category using Base24ATM switch

“Indian Bank Trust for Rural

Development’’ (IBTRD)

Awards andAccolades

Best Bank Award

Best Social Bank Award

First prize for SHG linkage programme,

3 NPCI (National Payments Corporation of India)

Awards

Six SKOCH Technology Innovation Awards

- ‘Scan and Pay’

- ‘ G e o - t a g g i n g ’

- ‘Digital challan’

- ‘Green PIN’

- ‘Online credit card transaction view’

- ‘Online branch/ATM room cleanliness

feedback’

ACI International Award

�

�

�

�

�

th

�

�

Master Card Award

“Good Bank”.

Business Parameters

Operational Efficiency

Asset Quality

Alternate Channels / Digital banking

Customer Service / Field level upkeep [including

branch outlook]

for Best Acquirer Business - POS

and Best Innovation - e Purse

Bank has come within Top 10 Banks issuing Rupay Card

The current financial Year 2017-18 is a transformative year for

the economy. The economy is bouncing back from the post

demonetisation effect; with yet another transformational policy

i.e. Goods & Services Tax (GST). Cash intensive sectors

which temporarily got hindered post demonetisation have

already revived and this coupled with Capex decisions

announced in the Union Budget, will see growth in domestic

economy reaccelerate in FY 2018. On the other hand, inflation

still remains an issue in the current fiscal as, the upside risks to

the economy outweighs the downside risks. Core areas of

development would surround real estate sector (which has

been granted infrastructure status under the Budget), large

scale infrastructure programmes i.e. Highways and sectors

closely associated with these sectors are expected to revive in

the current fiscal.

The Bank has in it the presence of well matured ingredients to

perceive it as a The excellent financial

indicators of the Bank as reflected in market acceptance is a

testimony for the same. As the Bank re-positions itself to cater

to the changing needs of its consumers, the focus would be on

attuning itself to provide consumer centric services across the

Banking landscape and in this direction, going ahead, the

objective of the Bank would be on the following key metrics in

its quest for excellence

This vision would not turn into a reality without your continuous

patronage, trust and encouragement in all of the

Bank’s endeavors.

With best wishes

Yours sincerely

�

�

�

�

�

The path ahead:

KISHOR KHARAT

MD & CEO
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lsok esa

lnL;ksa dks----

vkids funs'kdksa dks vkids cSad ds 31 ekpZ 2017 dks lekIr o"kZ ds ys[kk ijhf{kr
ys[kksa dk fooj.k vkSj udnh çokg fooj.k ds lkFk cSad dh okf"kZd fjiksVZ çLrqr
djus esa vR;fèkd g"kZ gks jgk gSA

foÙkh; o"kZ 2016&17 ds nkSjku vkids cSad ds fu"iknu dh eq[; ckrsa fuEukuqlkj
gSa %

cSad dk oSf'od dkjksckj o"kZ ds nkSjku 1-20 izfr'kr dh o`f) ntZ djrs gq,
3]14]654 djksM+ rd igqapkA

dqy tekvksa esa 4223 djksM+ ;kfu 2-37 çfr'kr dh o`f) ls ;s foÙkh; o"kZ
2016&17 esa 1]82]509 djksM+ gks xbZaZA

31-03-2017 rd ldy vfxze 1]32]145 djksM+ jgkA lexz _.k tek
vuqikr 72-40 izfr'kr jgkA

fnukad 31-03-2017 rd izkFkfedrk {ks= ds vfxze 54]976 jgkA o"kZ
2016&17 gsrq lek;ksftr fuoy cSad _.k ¼,,uchlh½ ds frekgh vkSlr ds
çfr'krrk ds :i esa çkFkfedrk {ks=] 40-00 çfr'kr ds vfuok;Z y{; ds
eqd+kcys 42-31 çfr'kr jgkA

Ñf"k _.k 24]820 djksM+ jgk rFkklek;ksftr fuoy cSad _.k ¼,,uchlh½
ds frekgh vkSlr ds çfr'krrk ds :i esa 18-00 çfr'kr ds vfuok;Z y{; ds
eqd+kcys 19-95 çfr'kr jgkA

Hkkjr ljdkj }kjk dh xbZ izkFkfedrkvksa ds vuqlkj 31 ekpZ 2017 dks
vtk@vttk dks iznRr cSad vfxze 2244-86 djksM+ gks x, tksfd dqy
izkFkfedrk {ks= vfxzeksa dk 4-08 izfr'kr jgsA

foRrh; o"kZ 2016&17 esa fuoy C;kt ekftZu 2-59 izfr'kr jgkA

ifjpkyuxr ykHk 4000-71 djksM+ rd c<+k tcfd foRrh; o"kZ 2015&16
ds fy, ;g ykHk 3032-09 djksM+ FkkA

foRrh; o"kZ 2015&16 ds fy, 711-38 djksM+ dh rqyuk esa foRrh; o"kZ
2016&17 dk fuoy ykHk 1405-68 djksM+ jgkA

foRrh; o"kZ 2015&16 ds fy, 0-36 izfr'kr dh rqyuk esa foRrh; o"kZ
2016&17 dk vkSlr vkfLr;ksa ij izfrykHk 0-67 izfr'kr FkkA

31] ekpZ 2016 ds 13-20 izfr'kr dh rqyuk esa 31] ekpZ 2017 dks iwath
i;kZIrrk vuqikr ¼cslyAAA½ 13-64 izfr'kr jgkA

foRrh; o"kZ 2015&16 esa 5-46 izfr'kr dh rqyuk esa foRrh; o"kZ 2016&17 ds
fy, usVoFkZ ij izfrykHk 9-97 izfr'kr jgkA

31] ekpZ 2016 dks 6-66 izfr'kr dh rqyuk eas 31] ekpZ 2017 dks ldy
,uih, 7-47 jgk tcfd 31] ekpZ 2016 ds 4-20 izfr'kr dh rqyuk eas 31]
ekpZ 2017 dks fuoy ,uih, 4-39 izfr'kr ij jgkA

foRrh; o"kZ 2016&17 ds nkSjku ,uih, esa dqy olwyh 846 djksM+ jgh
tcfd fiNys o"kZ ds nkSjku ;g 901 djksM+ FkhA

foÙkh; eq[; ckrsa
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fnukad 31-03-2017 ds nkSjku izfr 'ks;j vtZu 29-27 jgk vkSj izfr 'ks;j
cgh ewY; 301-10 jgkA

Hkkjr esa cSad dk dqy ns'kh 'kk[kk usVodZ 31-03-2016 dks 2562 ls 31-03-
2017 dks 2679 rd c<+ x;kA blds vykok cSad dh 3 vksojlht+ 'kk[kk,a
gSa] tks cSad ds dqy 'kk[kk usVodZ dks 2682 rd igqapk;k gSA

,Vh,eksa dh dqy la[;k 31-03-2016 dks 2531 ls 31-03-2017 dks 2816 rd
c<+ xbZA buesa 716 vkWQlkbV ,Vh,e 'kkfey gSa vkSj 'ks;j fd, x,
,Vh,e usVodZ esa xzkgd] 2-10 yk[k ls vf/kd ,Vh,e dk iz;ksx dj ldrs
gSaA

o"kZ ds nkSjku] cSad us 289 iqupZØ.k lqfo/kk;qDr dS'k fMikflV e'khu@ cap
uksV vlsIVlZ dks yxk;k gS ftlesa e'khu udnh izkIr dj ldrk gS rFkk
xzkgdksa dks udn miyC/k dj ldrk gSA cSad us o"kZ ds nkSjku fofHkUu
LFkkuksa ij 122 bZ&ykÅat dh LFkkiuk dh gS] tks ch,u, ;qDr Lopkfyr
fdvksLd gS vkSj ftlesa 24 7 lqjf{kr ikl cqd fizafVax rFkk psd tek
vkfn fd;k tk ldrk gS] ;s e'khusa] gj fnu ;gk¡ rd fd Nqfê;ksa esa Hkh dke
djrh gSaA

o"kZ 2016&17 ds nkSjku cSad dh dqy vk; 1-25 izfr'kr c<+dj 18]251 12
djksM+ gks xbZ] ftlesa C;kt vk; 16]039-75 djksM+ jgh vkSj vU; vk;
2211-37 djksM+A

foRrh; o"kZ ds nkSjku cSad dk dqy O;; 14-250-41 djksM+ jgk] tksfd
742-70 djksM+ ¼4-95 izfr'kr½ dh deh n'kkZrk gSA

foÙkh; o"kZ 2015&16 esa 3]195-51 djksM+ dh rqyuk es foÙkh; o"kZ
2016&17 ds fy, dqy ifjpkyukxr O;; 3]356-73 djksM+ jgkA

funs'kd eaMy us foRrh; o"kZ 2016&17 ds fy, 60 izfr'kr ds ykHkka'k dh
vuq'kalk dh gSA cSad }kjk foRrh; o"kZ 2016&17 ds fy, vnk fd;k
tkusokyk ykHkka'k] dj dh dVkSrh ds v/;/khu gksxkA foRRkh; o"kZ 2016&17
ds ykHkka'k ds dkj.k dqy cfgiZzokg ykHkka'k dj ds vfrfjDr 288-17
djksM+ #i;s gSA is&vkmV vuqikr 20-50 izfr'kr curk gSA

`

`

`

`

`

`

`

`

`

`

x

vk; ,oa O;;

ykHkka'k

.

2016&17 ds fy, egRoiw.kZ vuqikr fuEukuqlkj gSa%&

ekinaM

¼çfr'kr esa½

vfxzeksa ij izfrykHk

tekvksa dh ykxr

vkfLr;ksa ij izfrykHk

ykxr&vk; vuqikr

izfr deZpkjh dkjksckj ¼ yk[kksa esa½

izfr deZpkjh ykHk ¼ yk[kksa esa½

9.17 9.63

6.03 6.76

0.67 0.36

45.62 51.31

1487.73 1531.19

6.72 3.53

2016-17 2015-16

`

`
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funs'kdksa dh fjiksVZ 2016&17
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To

The Members,

Your Directors have immense pleasure in presenting the

Banks Annual Report along with the Audited Statement of

Accounts and the Cash Flow statement for the year ended

31st March 2017.

The major highlights of your Bank’s performance during

FY 2016-17 are as follows:

Global Business of the Bank reached 3,14,654 crore

during the year, registering a growth of 1.20 %.

Total Deposits grew by 4223 crore (2.37%) for the

financial year 2016-17 to 1,82,509 crore.

Gross Advances stood at 1,32,145 crore as on

31.03.2017. Overall Credit-Deposit ratio was at 72.40 %.

Priority Sector Advances was at 54,976 crore as on

31.03.2017. Priority sector as a percentage to quarterly

average Adjusted Net Bank Credit (ANBC) for 2016-17

stood at 42.31% as against the mandatory target of

40.00%.

Agriculture Credit was at 24,820 crore and the

percentage to quarterly average ANBC stood at 19.95%

as against the mandatory target of 18.00%.

In accordance with the priorities accorded by the

Government of India, the Banks Advances to SC/STs

reached 2244.86 crore as of March 31, 2017, constituting

4.08% of total Priority SectorAdvances.

Net Interest Margin was at 2.59% for FY 2016-17.

Operating Profit increased to 4000.71 crore as against

3032.09 crore for FY 2015-16.

Net Profit for FY 2016-17 was at 1405.68 crore as

compared to 711.38 crore for 2015-16.

Return onAverageAssets was at 0.67% for FY 2016-17 as

against 0.36% for FY 2015-16.

Capital Adequacy Ratio (Basel III) was at 13.64% as at

March 31, 2017 as compared to 13.20% as at

March 31, 2016.

Return on Net worth for FY 2016-17 was at 9.97%, as

compared to 5.46% in FY 2015-16.

Gross NPA was at 7.47% as on March 31, 2017 as against

6.66% as on March 31, 2016 while Net NPA was at

4.39 % as on March 31, 2017 as against 4.20% as on

March 31, 2016.

Total recovery of NPAs during FY 2016-17 amounted to

846 crore as against 901 crore in the previous year.

FINANCIAL HIGHLIGHTS
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Earnings per share were at 29.27 and Book value was at

301.10 as on 31.03.2017.

Total domestic branch network of the Bank in India

increased to 2679 as on 31.03.2017 from 2562 as on

31.03.2016. Besides, the Bank has 3 overseas branches,

taking the total branch network to 2682.

Total number ofATMs increased to 2816 as on 31.03.2017

from 2531 as on 31.03.2016, which includes 716 offsite

ATMs and customers can access more than 2.1 lakhATMs

in the (NFS) shared network.

During the year, Bank deployed 289 Cash Deposit

Machines/Bunch Note Acceptors with recycling

functionality, wherein the machines can receive and

dispense cash to the customers. Bank installed

122 e-lounges at various locations, which are unmanned

kiosks with BNAs, secured pass book printers and cheque

deposit machines with 24 x 7 operations on all days

including holidays.

During the year 2016-17 total income of the Bank

increased by 1.25% to 18,251.12 crore, with Interest

Income at 16,039.75 crore and other Income at

2211.37 crore.

The Bank s total expenditure decreased by 742.70 crore

(-4.95%) to 14,250.41 crore during FY 2016-17.

Total operating expenses was at 3,356.73 crore for

FY2016-17 ascompared to 3,195.51 crore in FY2015-16.

(in %)

Yield on Advances 9.17 9.63

Cost of Deposits 6.03 6.76

Return on Assets 0.67 0.36

Cost Income ratio 45.62 51.31

Business per employee ( in lakh) 1487.73 1531.19

Profit per employee ( in lakh) 6.72 3.53

The Board of Directors have recommended a dividend of

60% for FY 2016-17. The dividend shall be subject to tax

on dividend to be paid by the Bank. The total outflow on

account of dividend for FY 2016-17 is 288.17 crore,

excluding dividend tax. The payout ratio works out to

20.50%.
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INCOMEAND EXPENDITURE

IMPORTANT RATIOS FOR THE PERIOD OF 2016-17 ARE

AS UNDER:

Parameters 2016-17 2015-16

DIVIDEND
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fuoy ekfy;r ,oa lhvkj,vkj

¼çfr'kr esa½

HkrÊ @ çf'k{k.k

o"kZ ds nkSjku cksMZ esa ifjorZu %

�

�

�

�

�

�

�

�
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cSad dh fuoy ekfy;r 31-03-2016 dks 13]478-35 djksM+ ls c<+dj 31-
03-2017 dks 14]461-59 djksM+ gks xbZ] blesas 7-29 izfr'kr dh o`f) ntZ
dh xbZ gSA

csly AAA ds ekunaMksa ds vuqlkj] ekpZ 2016 dks 13-20 izfr'kr dh rqyuk
esa ekpZ 2017 dks iw¡th dh rqyuk esa tksf[ke lek;ksftr vkfLr;ksa dk
vuqikr ¼lhvkj,vkj½ 13-64 izfr'kr gS tcfd bldh vko';drk 10-25
izfr'kr gSA lhbZVh dk vuqikr ekpZ 2016 dks 11-68 izfr'kr dh rqyuk esa
ekpZ 2017 dks 11-82 izfr'kr jgk tcfd bldh U;wure vko';drk 6-75
izfr'kr gSA fV;jA iw¡th dk lhvkj,vkj ekpZ 2016 dks 12-08 dh rqyuk esa
ekpZ 2017 dk 12-20 izfr'kr jgk tcfd bldh U;wure vko';drk 8-25
izfr'kr gSA

ljdkjh fn'kkfunZs'kksa ds vuqlkj] lhèkh HkrÊ vkSj vkarfjd inksUufr dh çfØ;k ds
nkSjku] vtk @vttk deZpkfj;ksa dks HkrÊ iwoZ vkSj inksUufr iwoZ çf'k{k.k iznku
fd;k x;kA

Jh in~eukHku foV~By nkl dks 25 vizSy] 2016 ds izHkko ls cSad ds cksMZ esa
va'k dkfyd xSj&ljdkjh funs'kd ds :Ik esa rhu o"kZ dh vof/k ds fy,
Hkkjr ljdkj }kjk ukfer fd;k x;kA

Jh ih osadV Ñ".k jko] ebZ 28] 2016 rd dk;Zdkjh deZpkjh funs'kd jgsA

Jh fot; dqekj xks;y dks 26 tqykbZ] 2016 ls cSad dk ys[kk ijh{kd
funs'kd ds :i esa fu;qDr fd;k x;kA

Jh vkj lqczef.k;dqekj 29 flracj 2016 rd dk;Zikyd funs'kd jgsA

Jh ch ih fot;sUnz] tks Hkkjrh; fjtoZ cSad ds ukferh funs'kd dh lsok ls
31 väwcj 2016 dks dk;Zeqä gq,] muds LFkku ij Jh ts ds nk'k dks 16
uoacj] 2016 ds izHkko ls cksM esa HkkfjcSad ukfefr ds :Ik esa fu;qDr fd;k
x;kA

Lkeh{kk vof/k ds nkSjku] Jh ,e ds HkV~Vkpk;Z us dk;Zikyd funs'kd ds :Ik
esa 16 Qjojh] 2017 dks in xzg.k fd;kA

Jh nhid Mh lkear] 10-03-2017 rd vf/kdkjh deZpkjh funs'kd jgsA

`

`

11.82 11.68

12.20 12.08

1.44 1.12

13.64 13.20

csly AAA fuEu rkjh[k dks
ekpZ 2017 ekpZ 2016

dqy

lhbZVh & A

fV;j A & iw¡th

fV;j AA & iw¡th

funs'kdksa dh ftEesnkjh dk dFku

vkHkkjksfDr

funs'kd laiq"V djrs gSa fd ekpZ 31] 2017 dks lekIr o"kZ ds fy, okf"kZd ys[kk
rS;kj djrs le; %

egRoiw.kZ fopyu] ;fn gksa] ds laca/k esa mfpr Li"Vhdj.k lfgr iz;ksT;
ys[kk ekudksa dk ikyu fd;k x;k gSA

Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kkuqlkj xfBr ys[kkadu uhfr;ksa dks
yxkrkj ykxw fd;k x;kA

foRrh; o"kZ ds var rd cSad ds dk;Zdyki o fLFkfr ij lgh ,oa U;k;ksfpr
n`f"V rFkk 31 ekpZ] 2017 rd cSad ds ykHk dk lgh fp= nsus ds fy, mfpr
,oa foosdiw.kZ fu.kZ; ,oa vkdyu fd, x,A

Hkkjr esa cSadksa dks vf/k'kkflr djusokys iz;ksT; dkuwuksa ds izko/kkuksa ds
vuq:i i;kZIr ys[kkadu fjdkWMkZsa dks cuk, j[kus ds fy, mfpr vkSj i;kZIr
lko/kkuh cjrh xbZA vkSj

ys[kksa dks ykHkdkjh dkjksckj okyh laLFkk ds vk/kkj ij rS;kj fd;k x;k gSA

cksMZ] Hkkjr ljdkj] Hkkjrh; fjt+oZ cSad vkSj Hkkjrh; izfrHkwfr o fofue; cksMZ dk
muds ewY;oku ekxZn'kZu vkSj lgk;rk ds fy, vkHkkj O;Dr djrk gSA cksMZ
foRrh; laLFkkuksa vkSj laidhZ cSadksa dks Hkh muds lg;ksx o leFkZu ds fy,
/kU;okn nsrk gSA cksMZ vius xzkgdksa o 'ks;j/kkjdksa ls feys vuojr leFkZu ds
izfr vkHkkj O;Dr djrk gSA

cksMZ] Jh vkj lqczef.k; dqekj] Jh ch ih fot;sUnz] Jh ih osadV Ñ".k jko vkSj Jh
nhid Mh lkear }kjk fn;s x;s ewY;oku ;ksxnku ds fy, viuh ljkguk O;Dr
djrk gS] ;s bl o"kZ ds nkSjku lnL; ugha jgsA

cksMZ] Jh egs'k dqekj tSu] izfu ,oa eqdkv] ftUgksaus 03-04-2017 dks dk;kZy;
NksMk] }kjk fn;s x;s ewY;oku ;ksxnku ds fy, viuh ljkguk O;Dr djrk gSA

cSad ds lexz fu"iknu ds fy, LVkQ lnL;ksa }kjk iznRr fu"Bkoku lsok,a rFkk
;ksxnku ds izfr cSad viuh ljkguk O;Dr djrk gSA

�

�

�

�

�

funs'kd eaMy ds fy, o mudh vksj ls

fd'kksj [kjkr
izca/k funs'kd ,oa eq[; dk;Zikyd vfèkdkjh
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NETWORTH AND CRAR

BASEL III
As on

March 2017 March 2016

RECRUITMENT /TRAINING

CHANGES IN THE BOARD DURING THE YEAR
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Networth of the Bank improved to 14,461.59 crore as on

31.03.2017 from 13,478.35 crore as on 31.03.2016,

registering a growth of 7.29%.

As per Basel III norms, the Capital to Risk weightedAssets

Ratio (CRAR) was at 13.64% as on March 2017,

compared to 13.20% as of March 2016, against the

requirement of 10.25%. The CET- I ratio was 11.82% as of

March 2017 as compared to 11.68% as of March 2016

and against the minimum requirement of 6.75%.

The CRAR of Tier I capital was 12.20% as of March 2017

as against 12.08% as of March 2016 and as against the

minimum requirement of 8.25%.

(in %)

CET- I 11.82 11.68

Tier- I Capital 12.20 12.08

Tier-II Capital 1.44 1.12

Total 13.64 13.20

As per Government guidelines, pre-recruitment and

pre-promotion trainings were offered to SC/ST employees

during the processofdirect recruitmentand internal promotions.

Shri Padmanaban Vittal Dass was nominated as a Part

Time Non-Official Director on the Board of the Bank by

Government of India for a period of three years with effect

fromApril 25, 2016.

Shri P Venkata Krishna Rao was Workmen Employee

Director upto May 28, 2016.

Shri Vijay Kumar Goel was appointed as Chartered

Accountant Director of the Bank from July 26, 2016.

Shri. R Subramania Kumar was Executive Director upto

September 29, 2016.

Shri J K Dash was appointed as RBI nominee to the

Board on November 16, 2016 in place of Shri B PVijayendra

who ceased to be RBI Nominee Director from

October 31, 2016.

During the period under review, Shri. M K Bhattacharya

assumedchargeasExecutiveDirectoronFebruary16,2017.

Shri Deepak D Samant was Officer Employee Director

upto March 10, 2017.

`

`

DIRECTORS RESPONSIBILITY STATEMENT

ACKNOWLEDGEMENT

KISHOR KHARAT

Managing Director  & CEO

The Directors confirm that in the preparation of the annual

accounts for the year ended March 31, 2017:

The applicable accounting standards have been followed

along with proper explanation relating to material

departures, if any;

The accounting policies framed in accordance with the

guidelines of the Reserve Bank of India, were consistently

applied;

Reasonable and prudent judgment and estimates were

made so as to give a true and fair view of the state of affairs

of the Bank at the end of the financial year and of the profit

of the Bank for the year ended March 31, 2017.

Proper and sufficient care were taken for the maintenance

of adequate accounting records in accordance with the

provisions of applicable laws governing banks in India;

and

The accounts have been prepared on a going concern

basis.

The Board expresses its deep sense of gratitude to the

Government of India, Reserve Bank of India and Securities &

Exchange Board of India for the valuable guidance and

support received from them. The Board also thanks the

financial institutions and correspondent banks for their

co-operation and support. The Board acknowledges the

unstinted support of its customers and shareholders.

The Board places on record its appreciation for the valuable

contribution made by Shri R Subramania Kumar,

Shri B P Vijayendra, Shri P Venkata Krishna Rao and

Shri Deepak D Samant who ceased to be members during the

year.

The Board also places on record its appreciation for the

valuable contribution made by Shri Mahesh Kumar Jain,

MD & CEO who demitted office onApril 03, 2017.

The Board places on record its appreciation for the dedicated

services and contribution made by members of staff for the

overall performance of the Bank.

For and on behalf of Board of Directors

�

�

�

�

�
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cSad us ekuuh; foÙk ea=h] Jh ls v#.k tsVyh ds dj deyksa ls 'kfä vkSj

lq–<+rk ds fy, Qk;usaf'k;y ,Dlçsl ls Hkkjr dk loZJs"B cSad iqjLdkj

çkIr fd;kA

cSad dks ,lkspse dh 12 oha okf"kZd O;kikj lEesyu&lg&lks'ky cSafdax

mR—"Vrk iqjLdkj 2016 esa ekuuh; foÙk jkT; ea=h Jh vtZqu jke es?koky

}kjk loZJs"B lkekftd cSad iqjLdkj ¼cM+s cSad Js.kh ds varxZr½ vkSj

ljdkjh ;kstukvksa esa mi&fotsrk iqjLdkj ¼cM+s cSad Js.kh ds varxZr½ çkIr

gq,A

cSad us lw{e y?kq vkSj eè;e m|e ds pSacj] ubZ fnYyh }kjk 2 ,e,l,ebZ

cSafdax mR—"Vrk 2016vokMZ thrs%

loZJs"B ,e,l,ebZ cSad iqjLdkj ¼eè; vkdkj dh Js.kh½

foÙkh; lekos'kh cSad iqjLdkj ¼eè; vkdkj dh Js.kh½

ukckMZ ls ,l,pth fyadst dk;ZØe gsrq jkT; Lrj ls o"kZ 2015&16 ds

nkSjku loZJs"B çn'kZu ds fy, çFke iqjLdkj çnku fd;kA

cSad us fuEufyf[kr Jsf.k;ksa ds varxZr ,uihlhvkbZ ¼Hkkjr ds jk"Vªh;

Hkqxrku fuxe½ ls 3 iqjLdkj çkIr fd;k

**#isß esa mR—"V fu"iknu ds fy, & fotsrk iqjLdkj

**jk"Vªh; vkVksesVsM fDy;fjax gkml ¼,u,,lh,p½** esa mR—"V

fu"iknu ds fy, & fotsrk iqjLdkj

**vkèkkj l{ke Hkqxrku ç.kkyh ¼,bZih,l½** esa mR—"V fu"iknu

ds fy, & mi&fotsrk iqjLdkj

�

�

�

�

�

�

�

�

�

�

�

�

cSad dks ih,QvkjMh, }kjk lEekfur fd;k x;k rFkk ,yMjyh&,uih,l

vfHk;ku gsrq varjjk"Vªh; fnol ij lkoZtfud {ks= cSadksa ds chp Þr`rh;

LFkkuß çkIr gqvkA

cSad dks ,ihokbZ ukekadu gsrq loZJs"B fu"iknu iqjLdkj çkIr gqvkA

cSad us VsDuks ç‚MDV~l ds fy, Ng Ld‚p VsDuksy‚th bUuksos'ku vokMZ çkIr

fd,%

eksckby ,si esa *LdSu ,aM is*]

laifÙk dk eSfiax HkkSxksfyd leUo;u ls *ftvks &VSfxax* ,oa mls cSad

ds dksj cSafdax lekèkku ds lkFk VSfxax djus gsrq

fMftVy pkyku* & fQftdy pkyku dks gVkus dh –f"V ls Hkqxrku

esa yxusokys le; dks de djus ds fy, fo'ks"krk,¡ ,si esa miyCèk gSA

ØsfMV @ MsfcV dkMZ rFkk usV @ eksckby cSafdax xzkgdksa gsrq *xzhu

fiu*

xzkgdksa gsrq ,si esa *v‚uykbu ØsfMV dkMZ ysunsu O;w*

,si ds ekè;e ls ;wtj ls QksVks ds lkFk *v‚uykbu czkap @ ,Vh,e

:e Dyhufyusl QhMcSd*

csl 24 ,Vh,e fLop dk mi;ksx dj [kqnjk Js.kh esa uokUes"k ds fy,

,lhvkbZ varjkZ"Vªh; iqjLdkj

cSad us loZJs"B O;kikj vtZu ds fy, ekLVj dkMZ iqjLdkj & ihvks,l vkSj

loZJs"B uoksUes"k& bZ ilZ iqjLdkj çkIr fd;kA

#is dkMZ tkjh djus esa cSad dk LFkku 'kh"kZ nl cSadksa esa jgkA

foÙkh; o"kZ 2016&2017 ds fy, iqjLdkj ,oa ç'kfLr;ka
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Bank won India s Best BankAward from Financial Express

for Strength & Soundness from Honble Finance Minister,

Shri.Arun Jaitley.

Bank won Best Social Bank Award (under Large Bank

Category) and Runner-up Award (under Large Bank

Category) in Government Schemes at ASSOCHAM 12th

Annual Business Summit-cum-Social Banking Excellence

Awards 2016 from Shri Arjun Ram Meghwal, Honble

Minister of State for Finance.

Bank won 2 MSME Banking Excellence Awards 2016

instituted by Chamber of Indian Micro, Small, Medium

Enterprises, New Delhi:

Best MSME BankAward (Mid - sized category)

Financially Inclusive Bank Award (Mid-sized

category)

NABARD awarded first prize for SHG linkage programme,

State LevelAwards for Best Performance in 2015-16.

Bank bagged 3 NPCI (National Payments Corporation of

India)Awards under following categories:

“In recognition of excellent performance in RuPay” -

Winner.

“In recognition of excellent performance in National

Automated Clearing House (NACH)” - Winner.

“In recognition of excellent performance in Aadhar

Enabled Payment Systems (AEPS)” - Runner-up.

�

�

�

�

�

�

�

�

�

�

�

�

Bank was honored by PFRDA by awarding “Third Rank”

among Public Sector Banks on International Day for

Elderly - NPS campaign.

Bank won Best PerformingAward forAPY enrolment.

Bank bagged six SKOCH Technology Innovation Awards

for Techno Products:

Scan and Pay in Mobile app.

Geo -tagging Mapping geographical co -ordinates of

property and tagging it with the Banks Core Banking

Solution.

Digital challan Feature available in app to minimize

turnaround time by dispensing with physical challan.

Green Pin for Credit/Debit cards and Net/mobile

banking customers.

Online credit card transaction view in app for

customers

Online branch/ATM room cleanliness feedback with

photo from user through app

ACI International award for Innovation in Retail Category

using Base24ATM switch

Bank bagged Master Card award for Best Acquirer

Business PoS and Best Innovation- e Purse

Bank has come within Top 10 Banks issuing Rupay Card

AWARDS AND ACCOLADES FOR FINANCIAL YEAR 2016-17
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mPp ewY; ds uksVksa dk foeqnzhdj.k & ,d jk"Vªh; mn~ns'; dks
lg;ksx nsuk

^^izkjaHk esa ifjorZu cgqr dfBu gS] chp esa vLrO;Lr vkSj vUr esa
'kkunkj gS^^

jkr esa l`ftr bfrgkl

^^fofufnZ"V

cSad uksV ¼,lch,u½^^

dk;Z ;kstuk RkS;kj djuk %

�

�

�

uoacj 8] 2016 dks Hkkjr ds bfrgkl esa egRoiw.kZ LFkku izkIr gS D;ksafd blh

fnu Hkkjr us Hkz"Vkpkj] dkyk /ku] tkyh eqnzk vkSj vkradokn ds foRrh;u

ds ?kksj 'k=qvksa dh feyhHkxr ls yMus ds fy, /kS;Z vkSj /khjt ds lkFk n`<

dne mBk,] tksfd mPp ewY;oxZ ds uksVksa dks fof/kekU; eqnzk ds LFkku ls

foeqnzhÑr djus ds ek/;e ls gqvkA blh fnu Hkkjr ds ekuuh; iz/kku ea=h

Jh ujsUnz eksnhth us ?kks"k.kk dh fd 500 vkSj 1000 ds mPp ewY;oXkZ ds

uksVksa ds fof/kekU; eqnzk dk Lo:i gVk fn;k x;k gS rFkk mUgsa

ds :Ik esa ?kksf"kr fd;k x;kA

uoacj 8] 2016 dks ekuuh; iz/kku ea=h }kjk foeqnzhdj.k dh ?kks"k.kk djrs gh

gekjs mPp izca/ku us izfu ,oa eqdkv rFkk dk;Zikyd funs'kd ds usr`Ro esa

dkWiksZjsV dk;kZy; esa ,d dsUnzh; ekuhVfjax Vhe dk xBu fd;k ftlesa

mPp dk;Zikyd jgs rFkk mudks fudV fuxjkuh rFkk vuqorZu ds fy,

4&5 vapy vkcafVr fd, x, FksA Hkkjr ljdkj }kjk gesa lqiqnZ fd;s x;s

bl vR;ar dfBu dk;Z] ;Fkk] lekt ds izR;sd dksus ls fofufnZ"V cSad uksVksa

dks izkIr djuk vkSj mUgsa Hkkjrh; fjtoZ cSad ds [ktkuksa esa igq¡pkuk] dk

i;Zos{k.k djus vkSj mldh iwfrZ lqfuf'pr djus ds fy, egk izca/kd ¼ih

,.M Mh@lhlhMh½ dks uksMy vf/kdkjh ds :i esa ukfer fd;k x;kA

dsUnzh; ljdkj }kjk fu/kkZfjr y{;ksa dk leUo;u dj fu"ikfnr djus ds

fy, dsUnzh; ekuhVfjax Vhe us mls vR;Ur izkFkfedrk iznku djrs gq, ,d

dk;Z ;kstuk cukbZ] ftlesa xzkgdksa ds fopkj vkSj vis{kkvksa] HkhM izca/ku]

lqj{kk dh O;oLFkk,a] ljdkj ,oa Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kksa dks

vuqikyu] lhch,l flLVe vkSj ,Vh,e esa fu;a=.k LFkkfir djuk] ,Vh,e

` `

oxZ e'khuksa dk jhdSfyczs'ku] {ks= Lrjh; dk;ZdrkZvksa dks vuqns'k nsuk]

dsokbZlh@,,e,y fn'kkfunsZ'kksa ds vk/kkj ij ysunsuksa dks ekuhVj djuk]

udnh izca/ku @ udnh dh vkoktkgh ¼,lch,u vkSj tkjh djus ;ksX;

eqnzk] nksuksa½ vkSj ,lch,u ds fofue; ds lapkyu esa varfuZfgr fu;a=.k

izfØ;k ds lkFk lkQ~Vos;j flLVe LFkkfir djuk] fjiksfVZax dh vis{kk,a

vkfn esa dh izR;k'kk djuk rFkk pqukSfr;ksa dk lkeuk djuk 'kkfey gSaA

izfu ,oa eqdkv us lHkh LVkQ lnL;ksa ls vuqjks/k fd;k fd os bl ;kstuk ds

dk;kZUo;u ds fy, Hkkjr ljdkj ds egku mn~ns'; dks /;ku esa j[krs gq,

vR;f/kd fu"Bk ,oa izfrc)rk ds lkFk dke djsa vkSj tgk¡ Hkh vko';d gks]

dk;Zle; ds ckn Hkh cSafdax lsok,a iznku djsa vkSj lqfuf'pr djsa fd xzkgd

ls dksbZ f'kdk;rsa ugha gksrh gSaA

vkusokys fnuksa dh rS;kjh esa fLop ds Lrj ij lHkh ,Vh,e rFkk ch,u, ds

ifjpkyuksa dks dV vkQ Vkbe] vFkkZr 10-11-2016 dks jkr ds 11-30 cts

fuyafcr fd;k x;kA ,Vh,e rFkk ch,u, cSad LVkQ fd, x, ,lch,u

lh,ihb,Dl rFkk vksihb,Dl esa ¼LislhQkbM cSad uksVksa½ dks iwjh rjg ls

fudkyk x;kA LislhQkbM uksVksa dks vafre rkjh[k] vFkkZr 30 fnlEcj

2016 rd Lohdkj djus gsrq lHkh ch,u, dks dkWufQxj djus ds fy, nzqr

xfr ls lHkh bUrtke fd, x,A 'kk[kk ds lHkh deZpkfj;ksa us fnu&jkr

dke djds ,Vh,e ,oa vU; uksV fMLisUl djusokyh e'khuksa ds izkI; ,oa

Hkqxrku jkf'k dk mfpr esy&feyki fd;kAlqj{kk foHkkx ds vf/kdkfj;ksa us

udn dks ykus&ys tkus ds nkSjku mRiUu gksusokys tksf[ke dk vk¡dyu

fd;k rFkk cSad dh laifRr ,oa oS;fDrd vkfLr;ksa dks lqj{kk iznku dhA

ljdkj ds fn'kk&funsZ'kksa ds lQyrkiwoZd dk;kZUo;u ds fy, ekud

lapkyu izfØ;k dk ikyu fd;kA

dsUnzh; ek¡fuVfjax ny us nSfud rkSj ij bl ckjs esa cSBdsa vk;ksftr dh

rkfd bl laca/k esa vn~;ru tkudkjh izkIr dh tk lds] bl nkSjku

j.kuhfr;k¡ rS;kj dh xbZ rFkk QhYM Lrj ij vko';d lwpukvksa dk

vknku&iznku fd;k x;k vkSj mudk gkSlyk c<k;k x;k tcfd lkjk ns'k

,d ,sfrgkfld ?kVuk dk fgLlk cu jgk FkkA izca/k funs'kd ,oa eq[;

dk;Zikyd vf/kdkjh }kjk bu ifjfLFkfr;ksa dh izR;sd 2 ?kaVs nkSjku lqcg ls

nsj jkr rd iqujh{kk dh xbZ ftlds v/khu fuEufyf[kr igyqvksa ij /;ku

fn;k x;k%&

'kk[kkvksa esa udn dh miyC/krk ,oa udn dh vko';drk

lh,ihbDl@vksihb,Dl ,Vh,e dk dSyhcjs'ku rFkk u, uksVksa dh

miyC/krk

fofHkUu jkT;ksa] dsUnzksa] {ks=ksa esa dh xbZ dqy tekjkf'k;ksa] fudkfl;ksa

rFkk uksVksa dh vnyk&cnyh ls lacaf/kr fooj.k

�

�

�

�

�

�

Hkfo"; dh rS;kjh esa %

foeqnzhdj.k ds nkSjku cSad }kjk mBk;s x;s dne
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Demonetisation of high value Rupee Notes  Supporting

a National cause.

‘Change is hard at first, messy in the middle and gorgeous

at the end’

History is made at night

Preparing theAction plan:

�

�

�

November 8, 2016 would be etched in history as India took

a significant leap of faith and courage to fight the unholy

matrimony of corruption, black money, counterfeit

currency and terror financing by demonetising high

denomination notes as legal tender. Historical

announcement on this day was made by Honourable

Prime Minister of India Shri Narendra Modi on withdrawal

of legal tender character of high denomination bank notes

of 500 and 1000 - declaring them as “Specified Bank

Notes” (SBNs)

Within minutes of declaration of Demonetization

by the Prime Minister on 8th November 2016,

the Top Management under the leadership of MD&CEO

and Executive Director formed a Central Monitoring Team

at Corporate Office comprising the Top Executives who

were allotted 4 - 5 Zones for close monitoring and follow-

up. General Manager (P&D/CCD) was nominated as the

Nodal Officer for overseeing the situation and ensuring

smooth completion of the herculean task which the

Government of India had assigned i.e. drawing in the

Specified Bank Notes into the coffers of the Reserve Bank

of India from every nook and corner of the society.

The Central Monitoring Team chalked out the plan of

action to co-ordinate and execute the objectives set by the

Central Government with utmost priority which included

anticipating and meeting challenges in customers

sentiments and expectations, crowd management,

R R

security arrangements, adherence to Government / RBI

guidelines, building controls in CBS systems and ATMs,

recalibration of ATMs, disseminating instructions to the

field level functionaries, monitoring of transactions based

on KYC/AML guidelines, cash management/movement of

cash (Both SBN and Issuable Currencies) and putting in

place necessary software system with inbuilt controls for

handling exchange of SBNs, reporting requirements etc.

MD & CEO made an appeal to all staff members to work

with utmost commitment and sincerity in implementation

of the scheme and wherever needed, provide banking

services beyond the working hours and ensure that there

is no customer complaint, looking into the larger objective

of the Government of India.

Operations at all ATMs and BNAs were suspended at

Switch level at cut off time i.e. 11.30 pm till cut off time of

10.11.2016. The SBNs stocked in ATMs/BNAs, in both

CAPEX and OPEX were drained out. Immediate

arrangements were made to configure all the BNAs to

accept Specified Bank Notes till the timeline prescribed

i.e. upto December 30, 2016. The entire staff at branches

burned their midnight oil to set right their Book of records

and ensure proper tallying of cash from ATMs and other

cash dispensers, pending receipts and payment

transactions. Officials of the Security Department

assessed the Pros and Cons of securing the Cash,

protecting the Bank’s assets including Personnel and

Property. Standard Operating Procedure towards was

drafted and finalized for ensuring successful

implementation of Government Guidelines.

The Central Monitoring Team met on a daily basis

thereafter for sharing updates, evolving strategies,

disseminating information to the field level functionaries

and keeping their morale high as the historic event

unfolded across the country. The situation was personally

reviewed by MD & CEO on a two hourly basis from

morning till late in the evening, covering the following

aspects:

Position of cash at the branches vis-a-vis

requirement.

Calibration of CAPEX/OPEX ATMs and availability of

new notes.

Total number of deposit, withdrawal and exchange

transactions carried out with amount in different

Centres, Regions, States etc.

�

�

�

�

�

�

In readiness for the days ahead:

MEASURES TAKEN BY THE BANK DURING DEMONETISATION
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djsUlh psLV esa udn dh miyC/krk rFkk 'kk[kkvksa ds chp udnh dk

fooj.k

mu xzkeh.k @ v/kZ'kgjh dsUnzksa esa miyC/k udn dk fooj.k
tgk¡ fMftVsy pSusy vHkh rd Bhd ls mi;ksx esa ugha yk, tk jgs gSaA

dsUnzh; ekWfuVfjax d{k us uksVcanh ls lacaf/kr lHkh ekeyksa ds laca/k esa vapy
dk;kZy;ksa] 'kk[kkvksa ,oa djsUlh psLVksa ds lkFk yxkrkj laidZ cuk, j[krs gq,
nSfud rkSj ij uksVcanh ds dk;kZUo;u ds izxfr dk tk;tk fy;k A

10 uoacj 2016% cMs ewY;oxZ dh uksVcanh ds ckn cSafdax ysu&nsu dk
igyk fnu & pqukSfr;ksa dk lQyrkiwoZd lkeuk djuk

lHkh 'kk[kk,¡ xzkgdksa ls fofufnZ"V cSad uksV Lohdkj djus ds fy,
rS;kj Fkh! 'kk[kkvksa esa Hkkjh ek=k esa vkusokys fofHkUu oxZ ds
xzkgdksa@turk dh vko';drkvksa dh iwfrZ ds fy, fuEufyf[kr
bUrtke fd, x, Fks &

jkf'k

�

�

�

�

�

�

�

�

�

�

'kk[kkvksa esa xzkgdsrj yksxksa ds ,lch,u cnyus ds fy, vyx ls dkmaVj
[kksys x, FksA

Xkzkgdksa dks ekxZn'kZu iznku djus ds fy, ^^D;k eSa vkidh lgk;rk d:¡ ^^
dkmaVj yxk, x,A

HkhM dks fu;af=r djus] vlkekftd rRoksa dks 'kk[kkvksa esa izos'k djus ls
jksdus ds fy, rFkk cSad dh vkfLr;ksa ,oa deZpkfj;ksa dh lqj{kk lqfuf'pr
djus ds fy, jkT; iqyhl dh lsok,¡ izkIr dh xbZA

xHkZ/kkjh efgykvksa] ofj"B ukxfjdksa ,oa fnO;kax yksxksa dks cSBus dh O;oLFkk
dh xbZ ,oa lHkh xzkgdksa dks ihus ds fy, ikuh vkfn dh O;oLFkk dh xbZA

yachdrkj esa [kMs yksxksa dks /kwi ls cpkus ds fy, 'kkfe;kus yxk, x,A

iqjkus uksV cnyus@tek djus ds fy, 'kk[kk esa cuk, j[kus ds fy,

D;w esustesUV dk bUrtke fd;k x;k A

fnukad 10-11-16 ls jaxhu isij Vksduksa dk mi;ksx dj ;g lqfuf'pr fd;k

x;k fd xzkgdksa dks drkj esa [kMk jgdj viuk le; cckZn u djuk iMs

rFkk mUgsa lgh dkmaVjksa ds tfj, lsok,¡ iznku dh tk ldsA

dkiksZjsV dk;kZy; esa MsfMdsVsV VsyhQksu uacj ,oa fo'ks"k ny xfBr fd,

x, tks 'kk[kkvksa ls flLVe ls lacaf/kr lansgksa dk tokc ,oa xzkgdksa dh

leL;kvksa dk lek/kku fd;k ftlds dkj.k 'kk[kkvksa esa ysu&nsu fcuk

fdlh leL;k ds iw.kZ fd;k tk ldsA

lhlhVhoh dk mi;ksx djds 8 uoacj ls 31 fnlacj 2016 rd 'kk[kkvksa ,oa

djsUlh psLV ds lhlhVhoh ds n`';ksa dks lajf{kr fd;k x;kA

lHkh 'kk[kkvksa ds deZpkfj;ksa us xzkgdksa ,oa 'kk[kk esa vkusokys tu&lk/kkj.k

dks fcuk #dkoV ds lsok,¡ iznku dhA cSad ds iwoZ deZpkfj;ksa ,oa cSad ds

iwqoZ v/;{k ,oa izca/k funs'kd rFkk iwoZ dk;Zikydx.k rgs fny ls

tulk/kkj.k@xzkgdksa dks fofHkUu pkyku Hkjus ,oa bl ;kstuk ds ckjs esa

le>kus esa viuh Hkwfedk vnk dh vkSj HkhM dks fu;af=r djus esa viuk

;ksxnku fn;kA vapy dk;kZy;ksa ,oa dkWiksZjsV dk;kZy; }kjk lHkh

lgk;rk,¡ iznku dh xbZ rFkk fo'ks"k Vhe nyksa dks fofHkUu laosnu'khy

'kk[kkvksa esa izfrfu;qDr fd;k x;k rkfd os ogk¡ xzkgdksa dh fo'ks"k

vko';drkvksa dks le> lds ,oa ogk¡ vko';d dkjZokbZ dj ldsaA

?

drkj

xzkgdksa gsrq

22

dm{f©H  {anmoQ© / ANNUAL REPORT

2016-17



�

�

�

The position of availability of cash in the Currency

Chest and its distribution amongst branches.

Availability of cash in the Rural/Semi urban centres

where use of digital channels were yet to pick up.

The Central Monitoring Cell closely coordinated with the

Zones, Branches, Currency Chests on all matters relating to

demonetization and studied the daily progress on

implementation of demonetization.

All branches were in readiness for receipt of SBNs from

Customers. Besides, the following arrangements were

made at each branch to meet the heavy turnover of

general public/customers from all segments

10th November 2016 - First banking transaction day after

demonetization of high denomination notes Rising up to

the challenge.

�

�

�

�

�

�

�

�

�

�

Separate counter for exchange of SBNs from

non customers was setup.

“May I help you” counter was put up to guide the

customers.

The State Police were deployed in branches to regulate

the crowd, avoid entry of anti social elements and ensure

safety of the staff and the Banks assets

Seat ing ar rangements were made fo r the

differently-abled, pregnant women and senior citizen

customers and drinking water facilities were provided to all

customers.

Shamianas were erected for accommodating serpentine

queues which spilled out of the branch premises.

Queue management system was put in place to

ensure disciplined lining up of customers for

exchanging/depositing cash.

Coloured paper token system was initiated by the Bank

from 10.11.2016 itself to ensure that customers do not

waste their time by standing in the queue and were guided

to the exact counter without wastage of time.

Dedicated telephone numbers and special team was set

up at Corporate Office to attend to the clarifications

received from branches on system related issues and

queries of the customers which helped in successful

completion of transactions at branches.

Serviceability of CCTVs in Branches and Currency chests

was ensured for preservation of CCTV footages from

8 November to 31 December 2016 in Branches and

Currency Chests.

Staff in the branches untiringly rendered service to

customers as well as walk-in public for all their

requirements. Ex-Staff members of the Bank including

Ex-CMD and Ex-Executives whole heartedly contributed

their might by rendering assistance to the public/

customers in filling up challans, educating them about the

scheme, convincing them as well as managing the surging

crowd. Handholding support was ably provided by

Zonal Office/Corporate Office and special teams were

deputed to specific branches identified as sensitive

locations to manage the situation/specific customer

requirements.

th st
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cnys x,@tek fd, x, fofufnZ"V cSad uksV

izkS|ksfxdh dk lQyre ,dhdj.k

�

�

�

�

fnukad 10@11@2016 dks ,d gh fnu cSad dks 248901 ikap lkS #i, ds

uksV ,oa 74046 gtkj #i, ds uksV izkIr gq,] tgk¡ rd dqy ysu&nsu dk

laca/k gS] 7-89 yk[k ysu&nsu gq, ftuds rgr 2466-71 djksM dh jkf'k

FkhA blh izdkj #-1-91 yk[k udn Hkqxrku fd, x, ftlds nkSjku #-63

djksM dh jkf'k dk Hkqxrku fd;k x;kA 1-83 yk[k udnh dks cnyk;k

x;k ftldh jkf'k 64-41 djksM+ FkhA 11-11-2016 dks 9-14 yk[k ckj udn

tek fd, x, ftlds nkSjku 2389-05 djksM+ tek gq,A tgk¡ rd Hkqxrku

dk laca/k gS] 4-79 yk[k ysu&nsu gq, vkSj bl nkSjku 140-85 djksM #i,

Hkqxrku fd, x,A uksVksa dh cnyh ds fy, 2-17 yk[k ysu&nsu fd, x,

ftlesa 77-33 djksM #i, ds fofue; fd, x,A 31-12-2016 dks cSad ds

ikl 25197-80 djksM+ #i, ds ,lch,u miyC/k FksA

fdlh ,d O;fDr }kjk ,lch,u dks ckj&ckj cnyus ls jksdus ds fy, ,d

mik; ds :i esa ck,¡ gkFk dh rtZuh esa baMsfycy L;kgh yxkbZ xbZA

izca/k funs'kd ,oa eq[; dk;Zikyd vf/kdkjh us lHkh deZpkfj;ksa ls vkxzg

fd;k fd os Hkkjr ljdkj ds bl dks iw.kZ lg;ksx iznku djsa vkSj

volj ds vuq:i vius vki dks <kysaA mUgksus bl laca/k esa fd, tk jgs

mRd`"V dk;Z dks 30 fnlEcj 2016 rd tkjh j[kdj ns'k ds ukxfjdksa ds

iz;klksa dks de dj] muds thou dks vkjkenk;d cukus dk vkg~ogu

fd;kA

uksVcanh ds ykxw gksus ds igys fnu ls gh ,Vh,e ds dSfycjs'ku dk dk;Z

'kq# fd;k x;kA ,slk djus ij ,Vh,e dk Rofjr mi;ksx fd;k tk ldk

R

R

R

R

R

R

igyw

D;ksafd 'kq#vkrh rkSj ij izfrfnu 100 ls 200 ,Vh,e dk Dsfycjs'ku fd;k

x;kA 90 izfr'kr ls vf/kd ,Vh,e dk dSyhcjs'ku uoacj eghus ds

var rd fd;k x;kA cSad }kjk lh/ks lapkfyr ,Vh,e dk dSfycjs'ku

fnlEcj eghus ds izFke lIrkg rFkk vkmVlkslZ fd, x, ,Vh,e dk

fnlEcj eghus ds var rd fd;k x;kA ubZ fnYyh ¼dukWVIysl½ 'kk[kk

ds ,Vh,e dk dSfycjs'ku loZizFke fd;k x;k tks ml O;Lr {ksrz esa

dSfycjsVsM igyk ,Vh,e FkkA ;g ,Vh,e ,dek= ,Vh,e Fkk tks 24 ?kaVs

iwjs lIrkg dke fd;k vkSj dqN&dqN fnuksa esa blesa 2500 fgV gq, tksfd

,Vh,e ds bfrgkl esa ,d u;k fjdkMZ gSA 'kk[kk ds LVkQ lnL;ksa us gj

fnu rhu ckj ls vf/kd bl ,Vh,e dks yksM fd;k rkfd ;g yxkrkj dke

djrk jgsA

Hkkjrh; fjt+oZ cSad }kjk le;&le; ij ,lch,u½ dks

cnyus ls lacaf/kr le; lhek rFkk fof'k"V lhek ls lacaf/kr fn, x,

funsZ'kksa dk dM+kbZ ls ikyu fd;k x;k] blh rjg 'kk[kkvksa@,Vh,e ls

#i, fudkyus ls lacaf/kr jksd@jkgr rFkk fudklh esa dh xbZ c<ksRrjh

bR;kfn dks vko';drkuqlkj cuk, j[kk x;k tcrd bu funsZ'kksa dks okil

ugha fy;k x;kA

bl ;kstuk ds lQyrkiwoZd dk;kZUo;u ds fy, foRrh; lsok,¡ foHkkx esa

,d daVªksy:e dh LFkkiuk dh xbZ tks nks f'k¶Vksa esa ¼lqcg 9 cts ls 2 cts

rd ,oa 'kke dks 2 cts ls 8 cts jkr rd dk;Zjr jgkA daVªksy:e dk lh/kk

i;Zos{k.k funs'kd ¼foRrh; laLFkk,¡½ foRrh; lsok,¡ foHkkx }kjk fd;k x;k

rFkk le;&le; ij izkIr leL;kvksa ds lek/kku ds fy, vko';d lans'k

Hksts x,A

jkT; ds eq[; lfpox.k@ foRr lfpox.k@x`g lfpox.k@Mhthih

bR;kfn ls leUo; cuk, j[kus ds fy, la;qDr lfpoksa dh ,d lfefr xfBr

dh xbZA lHkh cSadksa dks lykg nh xbZ fd tc Hkh mUgsa lgk;rk dh

vko';drk gks rc os jkT; ds lacaf/kr la;qDr lfpo ls leUo; LFkkfir

djsaA cSadksa dks ;g NwV nh xbZ Fkh fd os fu;e&dkuwu dks cuk, j[kus ds

fy, rFkk djsalh dks ,d txg ls nwljs txg ykus&ys tkus ds fy, rFkk

leFkZu ,oa leUo;u ds fy, lfefr ds lnL;ksa ls laidZ djsaA

foRrh; lsok,¡ foHkkx foRr ea=ky; ,oa Hkkjrh; fjt+oZ cSad ds vf/kdkjhx.k

us cSadksa ds lkFk fujUrj laidZ cuk, j[krs gq, nSfud rkSj ij izxfr dk

tk;tk fy;kA blesa dS'k izca/ku] cSadksa }kjk lkeUkk dh tk jgh leL;kvksa]

,Vh,e dk dSyhcjs'ku] fMftVy cSafdax ds fy, fd, tk jgs iz;kl]

vlaxfBr oxksZa ds ykHk ds fy,] pk; ckxkuksa esa dk;Zjr etnwj] xzhu pSuy

ds tfj, laforj.k] ;wtj ÝsUMyh ^,i^ dk fodkl vkfn ij yxkrkj

ohfM;ks dkUQjsUl vk;ksftr fd, x,A bu ksa ds nkSjku cSad }kjk

fd, x, fofHkUu iz;klksa dh tkudkjh izca/k funs'kd ,oa eq[; dk;Zikyd

vf/kdkjh }kjk foRrh; lsok,a foHkkx@Hkkjrh; fjt+oZ cSad@Hkkjr ljdkj

dks nh xbZA

�

�

�

�

Hkkjr ljdkj ,oa Hkkjrh; fjt+oZ cSad ls leFkZu

esu

fofufnZ"V cSad uksV ¼

dkUÝsal
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Details of Specified Bank Notes exchanged/deposited:

Successful Technology Integration

�

�

�

�

On 10.11.2016 alone, the Bank received 248901 notes of

500 denomination and 74046 notes of 1000

denomination. In transaction terms, number of cash

deposits was to the extent of 7.89 lakh involving an

amount of 2466.71 crores. Similarly, 1.91 lakh cash

payments were carried out and an amount of 63 crores

was paid. Cash exchange was to the tune of 1.83 lakh

transactions amounting to 64.41 crores. On 11.11.2016,

there were 9.14 lakh cash deposits involving an amount

of 2389.05 crores. In respect of payments, 4.79 lakh

transactions were carried and cash to the extent of

140.85 crores was paid. 2.17 cash exchange transactions

were handled amounting to 77.33 crores. As of 31.12.2016,

SBNs amounting to 25197.80 crore were with the Bank.

Indelible ink mark was applied on the right index finger of

the customer to restrict multiple exchange of SBNs.

MD&CEO urged each and every one of the employees of

the bank for steadfastly rising upto the occasion in

supporting this Government initiative and exhorted them

to continue in the same vein till 30 December 2016 and

help for the cause of our Nation and ease the lives of our

fellow countrymen.

The exercise of recalibration of ATMs was taken up from

Day 1 of the commencement of the Demonetization

R

R

R

R

R

R

R

th

exercise. This helped make the ATMs operations faster

because of quicker recalibration @ 100 to 200 ATMs per

day in the initial stages. More than 90% of ATMs were

recalibrated by November end. Recalibration of Bank

owned ATMs was completed by first week of December

and ou t sou rced ATMs by December end .

ATM @ New Delhi Main (Connaught Place) was the first

ATM to get recalibrated in that busy area. This was the

ONLY Bank ATM which worked in that area 24 x 7 and had

more than 2500 hits on some days which was a record

level in the history of ATMs. The branch team loaded cash

more than three times in a day to keep it operational

continuously.

The specific limits and timeline in respect of exchange of

Specified Bank Notes (SBNs) as communicated by

RBI from time to time was strictly adhered to.

Similarly, restrictions/relaxations and enhancements in

withdrawal from Branches/ATMs were suitably built in till

such time they were discontinued.

Control room was set up at Department of Financial

Services (DFS) which was working in two shifts (From

9.00 a.m. to 2.00 p.m. and from 2.00 p.m. to 8.00 p.m.) for

successful implementation of the scheme. The control

room functioned under the direct supervision of

Director (FI), DFS and all inward communications and

appropriate response were formulated in respect of issues

as and when they were reported.

Committee of Joint Secretaries was constituted for

co-ordination with Chief Secretaries/Finance Secretaries/

Home Secretaries/DGPs of the States. All the Banks were

advised to co-ordinate with the concerned Joint Secretary

handling the charge of the State wherever assistance was

required. Banks were provided freedom to approach the

members of the Committee in case need for their

intervention was felt for getting support and co-operation

of State Government in maintaining law and order and

also making necessary security arrangements for

movement of currency from one place to another.

Officials of the Department of Financial Services, Ministry

of Finance and RBI were in constant touch with Banks and

closely monitored the daily progress. Frequent video

conferences dwelt upon cash position, cash

management, problems faced by the Bank, calibration of

ATMs, efforts towards Digital Banking, initiatives taken for

the benefit of unorganized sectors, tea estate workers,

disbursement through green channels, developing of

user-friendly apps etc. During such conferences,

MD&CEO apprised the officials of DFS/ RBI/GoI regarding

the various efforts taken by our Bank.

�

�

�

�

Support from Government of India and Reserve Bank of

India:
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nwljksa dh rqyuk esa gekjs cSad }kjk igys fd, x, igy

�

�

udnh dh vnyk&cnyh @udnh tek ds nkSjku csgrj HkhM&izca/ku ds

tfj, xzkgdksa }kjk drkj esa vuq'kklu cuk, j[kukA

fofHkUu jaxhu Vksduksa ds tfj, xzkgdksa dks fofHkuu dkmaVjksa ls lsok,¡ iznku

dj drkj esa yacs le; rd [kMs jgus ls cpkukA ftUgsa ml fnu lsok,¡

iznku ugha fd;k tk ldk] mUgsa vxys fnu lsok izkIr djus esa izkFkfedrk

nh xbZA

vko';� d la[;k esa psdcqd fizaV fd, x, vkSj mUgsa igys rkjh[k ls gh

vko';d ek=k esa miyC/k djk;k x;k uksVcanh ds nkSjku xzkgdksa dks

yxHkx nks xquk psdcqd tkjh fd, x, rFkk lHkh xzkgdksa dks] ftUgksaus

psdcqd tkjh djus dk vkosnu fn;k Fkk] mUgsa oS;fDrd psdcqd tkjh fd,

x,A

uksV canh ds ckn xzkgdks dks yach drkjksa esa ?kaVs Hkj [kMs gksdj LislhQkbM

cSad uksVksa dks cnyrs gq, ns[kk x;k cSadksa dh NqfV~V;ksa ds fnuksa esa] vFkkZr 12

uoacj 'kfuokj ,oa 13 uoacj jfookj dks Hkh [kqyk j[kk x;kA 'kk[kkvksa ds

Vhe us vfojke lsok,¡ iznku dh rFkk tgk¡ Hkh vko';drk le>k x;k]

vfrfjDr dkmaVj vf/kd le; ds fy, [kqys j[ks x,A

tc ns'k Hkj esa ,d u;k bfrgkl jpk tk jgk Fkk] egkizca/kdx.k]

foHkkxk/;{kx.k rFkk vapy izca/kdx.k us nSfud rkSj ij cSBdsa vk;ksftr dh

ftuds nkSjku vn~;ru tkudkjh vkil esa 'ks;j dh xbZA bu cSBdksa ds

ckn ds fnu

�

�

nkSjku j.kuhfr;k¡ rS;kj dh xbZ rFkk QhYM Lrj ds deZpkfj;ksa ds gkSlys

c<+kus ds fy, vko';d lwpukvksa dk vknku&iznku fd;k x;kA fofHkUu

ek/;eksa ds tfj,] tSls fd ,l,e,l] ohfM;ks ] bZesy cSad ds iksVZy

esa iksLV dj] vapy dk;kZy;ksa dks ekxZn'kZu fn;k x;kA ;gk¡ rd fd

vukSipkfjd ek/;e] tSls fd ^^okVl,Ii^^ dk mi;ksx iwjs cSad ds usVodZ

dks lwpuk,¡ iznku djus ds fy, mi;ksx esa yk;k x;kA

lwpukvksa dk izokg rqjUr] fu;fer rFkk laxr Fkk] ftldh otg ls

'kk[kkvksa dks iy&iy Hkkjr ljdkj] Hkkjrh; fjt+oZ cSad rFkk vU;

izkf/kdkfj;ksa ds funs'k izkIr gksrs x,A bldk mn~ns'; 'kk[kkvksa ,oa vapy

dk;kZy;ksa esa fefuV nj fefuV mRiUu gksusokyh ijs'kkfu;ksa rFkk dfBukb;ks

dks lqy>kuk vkSj mudk fuokj.k djuk FkkA tgk¡ dgha Hkh vko';drk

eglwl dh xbZ] Hkkjrh; fjt+oZ cSad o vU; lacaf/kr vf/kdkfj;ksa ls laidZ

dj vko';d dne mBk, x, ,oa ;q) Lrj ij fu.kZ; fy, x,A

10 uoacj 2016 ,oa 30 fnlEcj 2016 ds chp vU; cSadksa ds ,Vh,e ls fd,

x, fudkfl;ksa ij fdlh Hkh izdkj dk pktZ ugha yxk;k x;kA

01-11-2016 ,oa 31-12-2016 ds chp d`"kdksa }kjk ns; Qly _.kksa ij

fu;rkof/k _.k pqdkSrh fd, tkus ij 3 izfr'kr izksRlkgu jkf'k iznku dh

xbZA

jch Qly mxkus ds ekSle ds nkSjku fcuk fdlh vojks/k ds d`f"k djuk

lqfuf'pr djus ds fy, ukckMZ dks muds #-23000 djksM #i, ds udn

_.k fyfeV dk mi;ksx djus dks dgk x;k rFkk bl jkf'k dks ftyk

dkWijsVho cSadksa ¼Mhlhch½ ,oa izk;ejh ,xzhdypjy lkslkbfV;ksa ds ek/;e

ls fdlkuksa dks forfjr djus dh lykg nh xbZA

fdlkuksa dks laforfjr djus ds fy, cSadksa dks lykg nh xbZ fd os Mhlhlhch

rFkk {ks=h; xzkeh.k cSadksa ¼vkjvkjch½ dks vko;d ek=k esa udn iznku djsaA

vgZrk izkIr ,e,l,ebZ dtZnkjksa dks vfrfjDr dk;Z'khy iw¡th nh xbZ rkfd

os udn ds ysu&nsu esa gksus okys fdlh Hkh laHkkfor ¼;fn dksbZ gksa rks½

vlarqyu ls cp ldsaA {ks= Lrj ds ¼QhYM yscy½ ds dk;ZdrkZvksa us

laxfBr ,oa vlaxfBr ,e,l,ebZ lsDVj dks bZ-cSafdax leFkZu fn;kA

fofHkUu lsDVjksa ds dfeZ;ksa ds [kkrk [kksyus ,oa etnwjh dk Hkqxrku dj

muds }kjk vuqHko fd, tk jgs eqf'dyksa dks nwj djus ds mn~ns'; ls fo'ks"k

f'kfoj vk;ksftr fd, x,A

vke vkneh ds d"Vksa ds 'keu ds fy, mik;

�

�

�

�

�

�

dkUÝsal

djsUlh psLV us uksVcanh ds nkSjku ,d izeq[k Hkwfedk fuHkkbZA bUgksaus

fnu&jkr dke djrs gq, 'kk[kkvksa ls ,lch,u izkIr djds mUgsa u, uksV

fn,A leqfpr leUo; ,oa le; ij u, uksVksa dk forj.k vR;Ur egRoiw.kZ

lkfcr gqvkA djsUlh psLVksa esa j[ks x, lHkh ewY;oxZ ds tkjh djus ;ksX;

udn dh vko';drkvksa dk izca/ku

�
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Initiatives of the Bank well ahead of others

Days that followed

�

�

�

�

�

Queue arrangements for better crowd management at the

branches for ensuring disciplined lining up of customers

for exchanging/depositing cash.

Issue of paper tokens in different colours to customers for

separate counters, indicating an appropriate time for their

turn so that they need not have to wait in the queue for long

and those who could not be accommodated were given

priority on the next day.

Printing sufficient number of cheque books and making

the same available for use at branches from day one

onwards. During the demonetization period, issue of

cheque books to customers almost doubled and all the

customers who had indented cheque books were

provided personalised cheque books.

Days that followed witnessed customers standing in long

queues for extended hours and exchanging SBNs.

Branches were kept open for public transactions on

Saturday, 12 November and Sunday, 13 November, 2016,

being holidays. Teams at Branches continuously played a

very active role and additional counters were kept open for

extended hours, wherever necessary.

General Managers, the Department Heads and Zonal

Managers met on a daily basis for sharing updates,

evolving strategies, disseminating information to the field

th th

level functionaries and kept their morale high as the

historic event unfolded across the country. Zones were

guided frequently through various modes of

communication i.e. Video conference, SMS, email,

posting on the Bank’s information portal etc. Even informal

sources viz., Whatsapp was put to good use for driving

information across the entire Bank network. The

information flow was instant, regular and streamlined as

Branches were abreast of all the directions from

Government of India, RBI and other authorities on a

minute to minute basis. The focus was on evolving

mitigation steps and untying knots as Branches and Zones

were surmounted by the problems and difficulties, every

single minute. Steps and decisions were taken on a war

footing basis, including representation to RBI and other

authorities concerned, wherever warranted, without delay.

Waiver of charges on withdrawals in ATMs of other banks

between November 10 and December 30, 2016.

Additional grace period of 60 days for prompt repayment

incentive of 3% was provided to farmers whose crop loan

dues fell due between 01.11.2016 and 31.12.2016, if such

farmers repaid the same within 60 days from the said

period.

To ensure unhindered farming operations during the Rabi

crop season, NABARD was advised to utilize its Cash

Credit limits upto about 23000 crore and disburse the

required crop loans to the farmers through District Central

Cooperative Banks (DCCBs) and Primary Agriculture

Credit Societies (PACS).

Banks were advised to ensure adequate supply of cash to

the DCCBs and Regional Rural Banks (RRBs) to facilitate

disbursement to the farmers.

Additional working capital was provided to all eligible

MSME borrowers to overcome the difficulties arising on

account of cash flow mismatches, if any. The field level

functionaries extended e-banking support to organized

and unorganized MSME sector.

Special campaigns were conducted for opening accounts

for the workers in the sectors and for payment of wages to

obviate the difficulties faced by them.

Currency chests played a vital part during demonetization,

working round the clock to collect SBNs from their

branches and supply fresh currency to them. Proper

co-ordination and timely supply of fresh currencies gained

utmost importance. All issuable cash held at currency

chests in all denominations were moved to nearby

branches to meet customer cash payments. With zero

Measures to mitigate the hardship of the common man:

Managing the cash requirements:

�

�

�

�

�

�

�

R
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uksVksa dks fudVre 'kk[kkvksa dks xzkgd dh vko';drkvksa dks iwjk djus ds

fy, Hksts x,A djsUlh psLVksa esa 'kwU; cdk;k ;k ux.; jde dh ek=k ds

gksus ls xzkgdksa dh c<+rh udnh dh vko';drkvksa dh iwfrZ ds fy, vapyksa

us Hkkjrh; fjt+oZ cSad ls udnh izkIr djus ds vko';d dne mBk,A tc

udnh dh deh ikbZ xbZ] rc izca/k funs'kd eq[; dk;Zikyd vf/kdkjh ,oa

dk;Zikyd funs'kd Lo;a la;qDr lfpo ls ckr dj Hkkjrh; fjt+oZ cSad ds

LFkkuh; b';w dk;kZy; ds tfj, udnh izkIr djus dh O;oLFkk dhA

djsUlh psLV ds ,lch,u dks vfrfjDr deZpkfj;ksa dh lgk;rk ls Nk¡Vk

x;k] vkSj ;g dk;Z fnu esa nks f'k¶Vksa esa ifjpkfyr fd;k x;kA tgk¡ rd

mu djsUlh psLVksa dk laca/k gS] tks iwjh rjg ls Hkjs iMs Fks] mUgsa [kkyh djkus

ds lHkh bUrtke fd, x, vkSj ftu txgksa ij djsUlh psLV ugha Fks vkSj

fyUd djsUlh psLV cSadksa }kjk udnh Lohdkj ugha fd;k tk ldk] ogk¡ ij

Hkkjrh; fjt+oZ cSad }kjk ukfer djsUlh psLVksa dks ,lch,u jsfeV djus dk

oSdfYid bUrtke fd;k x;kA

vapy dk;kZy;ksa esa dk;Zjr ^^okj:e^^ }kjk 'kk[kkvksa esa udn dh

vko'drkvksa dk vkWdyu fd;k x;kA cSad us fo'ys"kdksa dh enn ls

,lch,u tek djus@cnyus ds Lo:i dk igpku fd;kA izR;sd 'kk[kk

ls dsUnzh; Lrj ij] vkWpfyd Lrj ij] jkT; Lrj ij fd, x, vkSlru

fudkyh@tek dk fo'ys"k.k fd;k x;kA ,d VªkUtkWD'ku ds nkSjku fd,

x, fudklh@tek rFkk izR;sd 'kk[kk esa dh xbZ fudkyh@tek dk vkSlr

dk vkdyu miyC/k udnh ds lkFk fd;k x;k rkfd vapy rFkk jkT; Hkj

esa udnh dh tek@fudklh dh izo`fRr igpkuh tk ldsA

bl izdkj ikbZ xbZ lwpukvksa dks ,d xzkfQdy pkVZ@ckj pkVZ ds :i esa

cuk;k x;k rkfd bldk #[k ,oa izo`fRr igpkuk tk ldsA nSfud rkSj ij

fofHkUu ekunaMksa ij fd, x, fu/kkZj.kksa ds vk/kkj ij ekfuVfjax ,oa udnh

ykus &ys tkus@udnh ds iqu%iwfrZ ds fy, vko';d j.kuhfr cukbZ xbZ

rFkk fofHkUu igyqvksa ij egRoiw.kZ fu.kZ; fy, x,A

fo'ys"k.kksa ls ekywe gqvk fd xzkeh.k rFkk v/kZ'kgjh 'kk[kkvksa esa udnh dh

deh eglwl dh tk jgh gSA rFkkuqlkj djsUlh psLVksa ls bu 'kk[kkvksa ds

fy, udnh dk foiFku fd;k x;kA nSfud rkSj ij] vk¡pfyd Lrj ij 500

;k vf/kd udn ysu&nsu] ftlesa ,Vh,e ,oa ch,u, 'kkfey ugha Fks] dk

tk;tk fy;k x;k ftlls vkSlru ysu&nsu dh la[;k] ehfM;u ysu&nsu

rFkk tekvksa ls lacaf/kr ysu&nsu dh rqyuk esa fudklh ls lacaf/kr ysu&nsu

ds izfr'kr dk vuqeku yxk;k tk ldsA

miyC/k lHkh ekxksZa ls udn dh miyC/krk rFkk vko';drk ls lacaf/kr

MkVk miyC/k djk;k x;kA dsUnzh; ekWfuVfjax Vhe rFkk vapy izca/kdksa

rFkk dkWiksZjsV dk;kZy; ds dk;Zikydksa@vapy dk;kZy; ds fnu Hkj

Hkkjrh; fjt+oZ cSad ds b';w dk;kZy; esa dSEi djus ds dkj.k cSad dks nSfud

rkSj ij vius fgLls dh djsalh izkIr gqbZA bl izdkj izkIr jkf'k vko';d

dsUnzksa dks Hksth xbZ rkfd ns'kHkj dh 'kk[kkvksa@,Vh,e esa xzkgdksa ds fy,

udnh miyC/k gksA

�

�

�

�

�

vizkI; yksxksa rd igq¡puk & fcftusl djsLikUMsUV ¼ch- lh-½@
xzhu&pSuy@eksckby oSu

xzhu pSuy ds ekè;e ls çnku dh xbZ lsok

�

�

�

�

�

�

chlh ds vksojMªk¶V fyfeV dks 1 yk[k #i, rd c<+kus ds vko';d
izko/kku fd, x, Fks] rnuqlkj c<+k, x, 1 yk[k #i, ds fyfeV dk izHkkoh
mi;ksx chlh us jksdM dh cMh ek=k esa vko';drk dks ns[krs gq, fd;k
x;kA

pk; ds ckxkuksa esa dke djus okys yksxksa ds fy, O;olk; çfrfufèk dh
lgk;rk ysdj vfrfjDr fofue; dkmaVj yxk, x,A

,;jiksVZ] cl VfeZuy o vU; ifCyd ;krk;kr LVs'kuksa ij O;olk;
çfrfufèk dh lsok,¡ iznku dh xbZA udnh dk forj.k ekbØks ,Vh,eksa ¼xzhu
pSuy½ ds tfj, fd;k x;kA

xzkgdksa dks vk/kkj lefFkZr Hkqxrku iz.kkyh ;k :is dkMZ eksM ls Hkqxrku
fd;k x;k A

10 lsokfuo`Rr ,oa 16 fu;fer deZpkjh LosPNk ls chlh ds :i esa dke djus
dks rS;kj gq, rFkk mUgsa fofHkUu 'kk[kkvksa esa dke ij yxk;k x;kA blds
vfrfjDr 24 chlh dks 'kgjh LFkkuksa ij rFkk 30 chlh dks xzkeh.k txgksa ij
udn iznku djus ds fy, yxk;k x;kA

uksVcanh ds le; chlh dh vfèkdkfèkd lsok,¡ yh xbZA cSad us 2975
,l,l, dks vkoafVr fd;k] ftuesa ls 2517 ,l,l, chlh ds ekè;e ls
vkSj 458 ,l,l, dks 'kk[kkvksa ds ekè;e ls doj fd;kA lHkh chlh
LFkkuksa @ ,l,l, ij vkèkkj lefFkZr baVj&v‚ijscy ekbØks ,Vh,e
miyCèk djk, x, gSaA
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balance or very meagre balance in currency chests,

Zones indented for receiving cash from RBI to meet the

ever increasing demands by the customers.

Managing Director & Chief Executive Officer and

Executive Director personally intervened when there was

cash shortage and took up with the Joint Secretary for

assistance in making cash available through the local

issue office of RBI.

SBNs were sorted and arranged with the help of the

additional manpower deployed by currency chests which

were made operational for two shifts per day. In respect of

overburdened Currency chests, decongesting measures

were taken up and in places, where there was no currency

chest and the linked Currency Chest Banks could not

accept cash, alternate arrangements were made to remit

the SBNs in the RBI designated currency chests.

War rooms at Zones assessed the cash requirement

of the branches. Bank used analytics to identify the

pattern in the amount of SBNs exchanged / deposited.

Population group wise, Centrewise, Zonewise, Statewise,

Average withdrawal/deposit transactions per branch,

Average withdrawal/deposit amount per transaction and

Average withdrawal/deposit amount per branch was

computed vis a vis cash position to understand the trend of

cash deposits/withdrawals across branches in various

population group, Zone and State.

The findings were plotted in a graphical/bar chart to

identify trends/patterns. Based on the assessment of

various parameters carried out on a daily basis, area

specific strategies were drawn for monitoring and making

necessary arrangements for movement of cash/

replenishing cash and for taking other major decisions

regarding various aspects.

The analysis revealed that branches in Rural and

Semi urban areas were facing cash shortages.

Accordingly cash was diverted from Currency chest to

such needy branches. On a daily basis, Zone wise top

branches having 500 and more cash transactions

excluding cash transactions at BNA & ATM were taken up

to understand the average number of transactions,

median transaction and the percentage of withdrawal

transactions to deposit transactions.

Data regarding Cash availability and requirement

was sourced from all available avenues. Meticulous

planning by the Central monitoring team and

camping of Zonal Managers and Executives from

Corporate Office/Zonal Office throughout the day at the

local issue office of RBI enabled the Bank to get its share

of currency on a daily basis. The amount of cash received

was thereafter moved to needy centres for ensuring

availability of cash India at the counters to cater to

maximum number of customers at branches/ATMs.

�

�

�

�

�

Pan

Reaching the unreached Services rendered by Business

Correspondents (BCs)/Green Channels/Mobile vans:

Services rendered through Green Channel

�

�

�

�

�

�

During the demonetization period, services of BCs were

put to optimum use. Bank has been allocated 2975 SSAs.

Of these, 2517 SSAs were covered through BCs and

458 SSAs through branches. All BC locations/SSAs

were provided with Aadhaar enabled inter-operable

MicroATMs.

Necessary provision was made for enhancing the

overdraft limit of BCs upto maximum of 1 lakh.

Accordingly, the enhanced limit of 1 lakh was effectively

utilized by BCs to meet heavy demand for cash.

Additional exchange counters for people working in

Tea Gardens were set up by engaging Banking

Correspondents (BCs).

Services of BCs were extended to various public arrival

points like Airport terminals, Bus terminals etc.

Cash disbursement was made through micro ATMs

(Green Channel).

Payments were made to customers through Aadhaar

enabled payment system or RuPay card mode.

Ten retired employees and sixteen regular employees

volunteered to act as BCs and were deployed in various

branches. Additionally, 24 BCs in urban locations and

30BCsinRural locationswereengagedfordispensing cash.

R

R
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vLirkyksa] Ldwyksa ds lkeus ikdZ fd, x, eksckby oSu us ,lch,u

ds fofue; dks lqxe fd;kA eksckby oSu us nwj njkt ds yksxksa] cSafdax

jfgr {ks=ksa esa fofue;@udn tek djus@fudkyus esa viuh Hkwfedk vnk

dhA

pqu gq, dsUnzksa ds Ldwyksa] dkWystksa] 'kknh ds gkWy bR;kfn esa fo'ks"k dSEi

yxk, x,A dSEi ds vf/kdkfj;ksa dks fjeksV dusfDVfoVh lfgr ySiVkWi

iznku fd, x,A ofj"B ukxfjdksa dks ,lch,u cnyus ds fy, fo'ks"k

f'kfoj yxk, x,A

xzkeiapk;r dk;kZy;ksa ds fudV] iqyhl Fkkus] lSfud Nkofu;ksa] ljdkjh

foHkkxksa] lkoZtfud {ks= ds bdkb;ksa] isVªksyiai rFkk vU; lqjf{kr txgksa ij

ekbØks ,Vh,e yxk, x,A

udnh fMLisUl djusokys ikbaVksa dh la[;k c<+kbZ xbZA fudklh dh

fyfeV ds Hkhrj MsfcV dkMksZa ds tfj, ihvks,l e'khuksa ls O;kikfj;ksa

dks udn fudkyus dh lqfo/kk iznku dh xbZA fn, x, le; ds

Hkhrj udnh dh ysu&nsu djus gsrq cSad fe=k dks vf/kd jkf'k iznku dh

xbZA

ns'k Hkj esa laxfBr ,oa vlaxfBr {ks= dh ykHkkiznrk ds fy,] fo'ks"kdj

pk;@dkWQh ckxkuokys {ks=] Ms;jhQkeZ ,oa tgk¡ 'kDdj ls tqMh lgdkjh

laLFkk,¡ dk;Zjr gS] bu txgksa ij] [kkrk [kksyus ds fy, fo'ks"k dSEi

vk;ksftr fd, x,A 31-12-2016 rd 6866 bl izdkj ds dSEi ns'k Hkj esa

laxfBr ,oa valxfBr {ks= ds yksxks ds fy, [kkrk [kksyus dk dSEi

vk;ksftr fd, x,] ftuesa 1]43]528 vkosnu izkIr fd, x, vkSj buesa ls

1]14]525 [kkrk [kksys x, ,oa xzkgdksa dks :is dkMZ tkjh fd, x,A
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Mobile vans parked in public places like hospitals, schools

facilitated exchange of SBNs. Besides the vans catered

to the requirement of people in remote, unbanked areas

for providing exchange/deposit/withdrawal facility.

Special camps were organized in schools, colleges and

marriage halls at select centres. Officials at the camps

were also given laptops with remote connectivity.

Exclusive camps were conducted for exchange of SBNs

for Senior Citizens.

Micro ATMs were deployed near Village Panchayat

Offices, Police stations, Police/Military outposts,

Government Departments, Offices of Public Sector units,

Petrol pumps and other secure locations.

Cash dispensing points were increased. Facility in

POS machines for merchants to dispense cash against

debit cards, within the withdrawal limits was provided.

Bank Mitrs were equipped with more currency for carrying

out cash transactions within specified time.

For the benefit of the organized and unorganized sectors,

special camps for opening of accounts, across the

country, particularly in Tea / Coffee plantation areas

and places where dairy farms, sugar cooperatives etc

are located were conducted. Upto 31.12.2016,

6,866 camps across the country were conducted

where 1,43,528 applications were received and

Camps for account opening for organized and

unorganized sectors

out of which 1,41,525 accounts were opened and RuPay

card issued to customers.
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fu;a=.k ra=] fujh{k.k ,oa ys[kk ijh{kk

�

�

�

�

�

�

�

�

�

�

�

xSj dkuwuh rkSj ij LVkQ lnL;ksa }kjk udnh ds xSjdkuwuh forj.k dks

jksdus ds fy, vkarfjd fuxjkuh rFkk fu;a=.k ra=ksa dks etcwr fd;k x;k

rFkk bl laca/k iw.kZ ikjnf'kZrk lqfuf'pr fd;k x;k A ys[kk

ijh{kdksa@vkUrfjd ys[kk ijh{kdksa dks fof'k"V 'kk[kkvksa esa uksVcanh ls

lacaf/kr dk;Zdykiksa dh tk¡p djus ds vkns'k fn, x,A blh rjg

vkUrfjd ys[kk ijh{kdksa us pquh gqbZ 'kk[kkvksa esa vkdfLed p;u ds vk/kkj

ij fuEu fyf[kr enksa dh Hkh ys[kk ijh{kk dh xbZ&

lhek {ks= ij fLFkr 'kk[kkvksa esa

udn tek dj lfØ; fd, x, fufØ; [kkrs ftuesa fQj ysu&nsu

fd, x,

uks fÝy [kkrksa esa vuqer jkf'k ls vf/kd tek fd;k tkukA

udnh dks cnyus ds fy, dbZ fnu ,d gh dsokbZllh izys[kksa dk

mi;ksxA

,e,QvkbZ }kjk ,lch,u tek djus ds fy, Lo;a lgk;rk lewg ds

[kkrksa dk mi;ksxA

50000 #i, ls de dh jkf'k ds fMek¡M Mªk¶Vksa dk vf/kd ek=k esa

tkjh fd;k tkuk ,oa mUgsa ckn esa jn~n djds [kkrksa esa Mkyk tkukA

fofo/k [kkrksa dk mi;ksx cMh la[;k esa jkf'k tek djus ds fy,

mi;ksx esa ykuk rFkk ckn esa bls fjolZ dj Hkqxrku djuk ,oa

'kk[kk ds lkaB&xkaB ls xzkgdksa }kjk djsUlh psLVksa esa lh/ks udnh tek

djukA

LVkQ lnL;ksa ds [kkrs esa ,d yk[k ls vf/kd #i, tek fd, x,

,lch,u ls lacaf/kr tk¡p iMrky dh xbZ rFkk ,d yk[k #i, ls

vf/kd jk'kh ls lacaf/kr ysu&nsu dks tk¡pk x;k vkSj ;g ns[kk x;k

fd D;k ;s ysu&nsu fu;ekuqlkj Fks ;k ugha 7 deZpkfj;ksa ds [kkrs

esa vfu;ferrk,¡ ns[kh xbZ ,oa ekeys ds vUos"k.k ds fy, dne mBk,

x, rkfd tgk¡ dgha Hkh vko';d gks] lacaf/kr deZpkfj;ksa ij

vuq'kklfud dkjZokbZ dh tk ldsA

izca/k funs'kd ,oa eq[; dk;Zikyd vf/kdkjh] dk;Zikyd funs'k ,oa

dkWiksZjsV dk;kZy; ,oa vapy dk;kZy; ds Vhe us 'kk[kkvksa dk vKkr

:i ls nkSjk fd;k rkfd vkdfLed lR;kiu ,oa tkap fd;k tk ldsA

bl izdkj fd, x, l[r mik;ksa ls ''kk[kkvksa esa fdlh Hkh izdkj ds

vfu;fer dkjZokbZ /kks[kk/kMh @ ;k Hk"Vkpkj ls lacaf/kr f'kdk;rksa ls

cpk tk ldkA

?

iz/kku ea=h tu /ku ;kstu

o:i dh tkap dh xbZ Fkh vkSj ;g ns[kk x;k Fkk fd

D;k dksbZ O;fDr ;k fo'ks"k xzkgd ds lkFk i{kikr fd;k x;k Fkk ;k ugha?

k [kkrksa ij izHkko

�

�

�

�

uksVcanh ds ykxw gksus ls igys] vFkkZr~ 30-10-2016 ls igys ih,etsMhokbZ ds

v/khu 30]66]188 [kkrs Fks ftyesa #-335-33 djksM+ dh tek,a Fkh vkSj

ftldk vkSlru cdk;k izfr [kkrk 1100@& #i, FksA ih,etsMh [kkrksa esa

#-588-24 djksM+ dh o`f) gqbZ ¼fuoy o`f) #i, 252-91 djksM+ Fkh½ ftldk

vkSlr cdk;k izfr [kkrk #-1820 FkkA

mu 'kk[kkvksa esa tgka mPp ewY;oxZ ds ,lch,u tek fd, x, Fks] ogka

budks tek djusokys tekdrkZ ds okLrfodrk dh tkap djus dh lykg nh

xbZ Fkh rFkk bl laca/k esa Hkkjre ljdkj @ Hkkjrh; fjt+oZ cSad }kjk fn,

x, dk;Zfof/k ,oa ekxZfunsZ'kksa ds ikyu fu;ekuqlkj dh xbZ iqf"V izkIr dh

xbZ FkhA

vlkekU; Lo:i dh tek,a] tks lacaf/kr [kkrk ds tksf[ke izksQkby ds

vuq:i ugha gS] rFkk fiNys ysu&nsuksa dh rqyuk esa vf/kd ek=k esa gS]

laosnu'khy [kkrksa tSls ch,lchMh, @ NksVs [kkrksa] osru ls lacaf/kr [kkrksa

LVkQ [kkrksa] fuf"Ø; [kkrksa bR;kfn ij dbZ fuxjkuh j[kh xbZ vkSj mu

LVkQ [kkrksa dh tk¡p dh xbZ ftuesa 1 yk[k #i, ls vf/kd jkf'k tek dh

xbZ FkhA

udnh ds laforj.k ds L

mPp ewY;oxZ udn tekvksa ij fuxjkuh
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Control Mechanisms, Inspection andAudit

�

�

�

�

�

�

�

�

�

�

�

Internal surveillance and control mechanisms were

tightened to check illegal dispensing of currencies by staff

members and absolute transparency was maintained.

Concurrent Auditors/Internal Auditors were assigned the

responsibility of verifying the demonetization exercise,

at specific branches. Similarly Internal auditors audited

randomly selected branches based on

Location near border areas

Dormant account reactivated with cash deposits and

transactions thereof

Cash deposits in No Frill accounts exceeding

permitted level.

Use of same KYC document for exchange of cash on

multiple occasions for several days;

Use of SHG accounts by MFIs for deposit of SBNs

Issue of demand drafts in bulk for amount less than

50000 and subsequent cancellation of the same for

credit into accounts.

Use of Sundry deposit account for depositing bulk

amount and then reversing the same for payment and

Customer remitting cash directly to the currency chest

facilitated by branch.

Scrutiny of deposit of SBNs in the accounts of staff

members was taken up and transactions of 1.00 lakh

and above were examined for its veracity and

adherence to prescribed guidelines. Irregularities

were observed in the accounts of seven staff

members and the same has been taken up for further

investigation and to initiate necessary disciplinary

action wherever deemed necessary.

MD & CEO and Executive Director and teams

from Corporate Office and Zonal Offices made

incognito visits to branches to make random

verification and checks. The stringent measures

ensured that there were no irregular acts or

complaints of fraudulent/corrupt practices at any of

the branches.

R

R

Impact in Pradhan Mantri Jan - Dhan Yojana accounts

Surveillance of High Value Cash Deposits

�

�

�

�

As on 30.10.2016 i.e. before demonetization, there were

30,66,188 accounts under PMJDY with a total deposit of

335.33 crore with an average balance of about

1100/- per account. Deposit in the PMJDY accounts

increased to 588.24 crore (Net increase: 252.91 crore)

as on 31.12.2016 with an average balance of about

1820/- per account.

Branches where high value deposit of SBNs was noticed

were advised to verify the bonafides of the depositor and

confirm adherence to laid down procedures/guidelines

specified by Government of India/RBI/Bank.

Unusual pattern of deposits not commensurate

with the risk profile of the account and the history of

previous transaction volume, sensitive accounts

viz., BSBDA/Small accounts, Salary accounts, Staff

accounts, In - operative/dormant accounts were placed on

watch list and staff accounts with more than 1.00 lakh

deposit were scrutinized.

The disbursement pattern of new currency notes was

checked to ascertain whether any particular customer or

set of customers were favoured. In Rural and Semi Urban

R

R

R R

R

R
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xzkeh.

eqæk frtksjh ls 'kk[kkvksa esa xSj&,lch,u ds çs"k.k vkSj eqæk frtksjh

ls Hkkjrh; fjt+oZ cSad dks ,lch,u dk çs"k.k dk dBksj tkap fd;k

x;k FkkA

k ,oa v/kZ'kgjh 'kk[kkvksa esa Ñ"kdksa ds [kkrkvksa ls lk/kkj.k ls vf/kd

tekvksa ,oa fudkfl;ksa ij fuxjkuh j[kh xbZ FkhA

lHkh cMh la[;k ds foizs"k.kksa esa ikVhZ dk ys[kkijh{kk fd, x, [kkrksa esa

miyC/k jkf'k ,oa foizsf"kr jkf'k dk rkyesy Hkkjrh; fjt+oZ cSad ds

funs'kkuqlkj fd;k x;kA mPp ewY;oxZ ds ysu&nsu ls lacaf/kr lHkh

fn'kkfunsZ'kksa dk dMkbZ ls ikyu fd;k x;kA

cMh ek=k esa ,ubZ,QVh @ vkjVhth,l ds t+fj, varfjr tekvksa ds

ysu&nsu dks ¶ySx fd;k x;kA Hkjus ds fy, djsalh psLV ls izkIr uksVksa

,oa 'kk[kk ls ,Vh,e esa Hkjus ds fy, fn, x, uksVksa dk feyku fd;k x;kA

,Vh,e esa Hkjus ds fy, ,tsafl;ksa dks fn, x, udn dk esy&feyki fd;k

x;k rFkk folaxfr;ksa dh ekfuVfjax dh xbZA chlh }kjk forfjr fd, x,

jde ,oa muds }kjk ,lch,u ds cnys fofu;e ds :i esa iznRr jkf'k dk

muds ikl miyC/k fjdkWMZ ds vk/kkj ij feyku fd;k x;kA

uksV canh ds nkSjku xzkgdksa dk iwjk /;ku j[kus ds fy, vfrfjDr iz;kl

fd, x, rFkk mudh larqf"V ds fy, lHkh iz;kl fd, x,A izfu ,oa eqdkv

,oa dk;Zikyd funs'kd f'kdk;rksa dh fLFkfr dk oS;fDrd rkSj ij vuqorZu

fd;kA

uksV canh ds nkSjku cSad dks izfr ekg 1000 f'kdk;r ls gVdj 300

izfr'kr vf/kd f'kdk;rsa izkIr gq,A buesa ,Vh,e ds dke u djus]

iqjkus uksV Lodkj ugha djus HkkfjcSad ds fn'kkuqlkj Hkqxrku ugha djus

usVodZ ls lacaf/kr ekeys rFkk xzkgd lsok ls lacaf/kr eqn~ns FksA f'kdk;rksa esa

udn miyC/k ugha gksuk rFkk xzkgd ds okLrfod vko';drk ls de

Hkqxrku Hkh jgsA lHkh f'kdk;r tks fofHkUu ek/;eksa tSls fd

,lihthvkj,,l] bZ&esy] VsyhQksu bR;kfn ds t+fj, izkIr gq, lHkh

f'kdk;rksa ij lcz ds lkFk dkjZokbZ dh xbZ ,oa izR;sd f'kdk;rdrkZ ls

mudks gqbZ vlqfo/kk ds fy, {kek ekaxh xbZ rFkk muds f'kdk;rksa ds

lek/kku ds fy, mfpr dkjZokbZ djus dk opu Hkh fn;k x;k vkSj xzkgdksa

esa fo'okl iSnk fd;k x;kA

09-11-2016 ls 31-12-2016 dh vof/k ds nkSjku] dqy 6936 f'kdk;rsa

feyha] ftles ls 2279 f'kdk;rksa dk fuiVku 24 ?kaVksa ds Hkhrj fd;k x;k

rFkk ckdh cps 4657 f'kdk;rksa dk fuiVku 5&7 fnuksa ds Hkhrj fd;k

x;kA

tgka Hkh fof'k"V cSad uksVksa ds vknku&çnku esa dksbZ vfu;ferrk turk

}kjk O;ä dh xbZ] lq/kkjkRed dkjZokbZ gsrq f'kdk;rksa dh okLrfodrk dh

tkap djus ds fy, ,slh f'kdk;rksa ij rqjar /;ku fn;k x;kA

�

�

�

�

�

�

�

�

xzkgdksa esa fo'okl iSnk djuk
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24 7 ,Vh,e fuxjkuh Vhe

çnÙk lsokvksa ds fy, ç'kalk ds 'kCn%

X

�

�

�

�

,Vh,e fLop lsok
vkjchvkbZ @ Mh,Q,l }kjk fu/kkZfjr fu;a=.k LFkkfir

djus ds fy,] dk;Z dj jgs @ dk;Z ugha dj jgs ,Vh,e e'khuksa dh fjiksVZ
vkSj mlds dkj.kksa ds ckjs esa MsVk mRiUu djuk] 'kk[kk @ vapy @,Vh,e
osaMj vkSj vU; lsok çnkrk ds lkFk ,l,e,l @ Qksu d‚y @ esy vkfn
ds ek/;e ls vuqorZu] ;g lqfuf'pr djus gsrq djuk fd vf/kdre ,Vh,e
dk;Z dj jgs gSa] ds fy, pkSchlksa ?kaVs dke fd;kA

cSad }kjk çnku dh xbZ lsokvksa ds fy, ç'kalk vkSj okgokgh ns'k ds lHkh
fgLlksa ls feyh] ftls i=dkj jktnhi ljnslkbZ ds bl V~ohV esa Bhd ls
vfHkO;ä fd;k tk ldrk gSA

Þlhih esa bafM;u cSad dh 'kk[kk esa mR—"V dke% ;g ,slh 'kk[kk gSa tgka eSa
ftlls Hkh feyk] fdlh ds ikl dksbZ f'kdk;r ugha FkhA xzkmaM thjksÞ

;g vkSj vU; lHkh xq.kxku] cSad }kjk xzkgdksa dks mR—"V lsok nsus dk lcwr
nsrs gSaA

#

çnkrk ls lfØ; leFkZu ds lkFk vkbZVh foHkkx dh
lefiZr Vhe us

tc dHkh Hkh dksbZ ,Vh,e
dk;Z ugha djrk gS rks OgkV~l,i lewg ds ekè;e ls 'kk[kk çcaèkd] lgk;d
'kk[kk çcUèkd] ,Vh,e vfèkdkjh] mi egkçcaèkd vkSj vapy çcUèkd dks
v‚Vks tusjsVsM vyVZ lans'k ds :i esa lwpuk,a lk>k dh xbZa A

Jh ,e-ds- LVkfyu] fo/kk;d vkSj rfeyukMq ds foi{k ds usrk us
foeqæhdj.k ds nkSjku cSad }kjk fd, x, mik;ksa dks le>us ds fy, cSad
dh isjEcqj 'kk[kk dk nkSjk fd;kA Jh ,e-ds- LVkfyu us deZpkfj;ksa dks
bl volj ij viuh fu"Bkiw.kZ ljkguk O;ä dh rFkk foeqæhdj.k
;kstuk ds lqpk: fØ;kUo;u gsrq vfrfjä ç;kl fd, tkus ds fy, lPps
fny ls ljkguk dhA



branches, heavier than usual deposits and withdrawals

from farmers accounts were tracked.

Rigorous verification of remittances of non-SBNs

from currency chests to branches and remittances of

SBN from currency chests back to RBI were carried out.

For all high value remittances, the available cash position

in the audited books of accounts of the party were verified,

as per RBI guidelines. All other guidelines regarding high

value transactions were strictly adhered to.

Transfer transactions through NEFT/RTGS following

large cash deposits were flagged. Reconciliation of cash

was done in respect of currency notes received at

currency chest and remitted to branch for replenishing

ATMs.

Reconciliation of cash handed over to the ATM

replenishing agencies for loading at ATMs and any

anomaly thereof was monitored. Cash dispensed by

BCs were reconciled with the records available with the

BC for having exchanged SBNs and allowed withdrawal

from POS.

Additional efforts were undertaken to take care of

customers and ensure their satisfaction throughout the

demonetization period. MD & CEO and ED personally

followed up the status regarding complaints.

Number of complaints received by the Bank increased by

over 300% from the normal level of 1000 per month during

t

he demonetization period. The complaints pertained to

non functioning of ATMs, non acceptance of old notes,

non receipt of payment as stipulated by RBI, network

issues and customer service issues. The Complaints were

also in respect of non availability of cash and payment of

lesser amount as against actual requirement of the

customers. All the complaints received through various

modes namely SPGRS, emails, telephone etc were

attended to patiently and individual replies were sent to

complainants apologizing for the inconvenience caused

and assuring them of the actions taken for resolving the

issues and instilling confidence in them.

During the period 09.11.2016 to 31.12.2016, a total of

6936 complaints were received out of which 2279

complaints were attended within 24 hours and the

remaining 4657 complaints were attended within

5 - 7 days.

Wherever any irregularity in exchange of SBNs was

expressed by the public, such complaints were

immediately taken up to verify the genuineness of the

complaints for taking corrective action.

�

�

�

�

�

�

�

�

Building customer confidence

Dedicated team from IT Department with active support
from ATM Switch Service provider worked round the clock
to build controls as specified by RBI/DFS, generate data
regarding Functional/Non Functional ATMs report and
reasons thereof, follow up with Branch/Zone/ATM Vendor
and other service provider through SMS/Phone
calls/Mails etc. to ensure that maximum ATMs are
functional.Auto generated alert messages were pushed to
Branch Manager, Assistant Branch Manager, ATM Officer,
Deputy Zonal Manager and Zonal Manager as and when
any ATM became Non Functional and information was
shared through Whatsapp Group.

Appreciation and accolades for the services rendered by
the Bank poured in from all parts of the country which can
be aptly summed up in this tweet of journalist
Rajdeep Sardesai.

“Excellent work at Indian Bank branch in CP: only one
where no one I met has any complaint. #GroundZero”

This and all other encomiums stand proof of the excellent

service to customers by the Bank.

24 x 7ATM Monitoring Team

Words of appreciation for services rendered:

�

�

�

�

Shri M K Stalin, MLA and Opposition Leader of Tamil Nadu

visited Perambur branch of the Bank to understand the

measures taken by the Bank during demonetisation.

Shri M K Stalin extended his sincere appreciation to the staff

for rising up to the occasion and going extra mile for smooth

implementation of Demonetisation Scheme.
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fMftVy Mªkbo & fofo/k lk/kuksa ds ek/;e ls udnh jfgr vfHk;ku%

ljdkjh funsZ'kksa ds vuq:i] #is çhisM dkMZ & vkbZch dS'k dkMZ 01-12-2016
dks 'kq: fd;k x;k rFkk 31-12-2016 rd] 1461 dkMZ tkjh fd, x,A

d‚iksZjsV dk;kZy; esa çhisM dkMZ y‚Up lekjksg ,oa if'pe caxky
esa ohvkbZih xzkgd dks dkMZ tkjh djrs gq,

blh çdkj] foeqæhdj.k dh ?kks"k.kk ls igys ihvks,l dh la[;k 2154 ds
vklikl Fkh tks 31-12-2016 dks c<+dj 3673 gks xbZA fnukad 08-11-2016 dks
ihvks,l esa çfr fnu dk ysu&nsu 3848ls c<+dj 31-12-2016dks 34620gks x;kA
ekpZ 2017 rd O;kikfj;ksa ds fy, ihvks,l e'khu gsrq fdjk;k rFkk fnlacj 2016
rd ,eMhvkj 'kqYd ekQ dj nh xbZ

ihvks,l fMokbl foKkiu vfHk;ku rFkk foi.ku @
epsZUV lkbV
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Digital Drive - Cashless Campaign through various

modes:

In line with Government directions, RuPay Prepaid card -

IB CASH CARD was launched on 01.12.2016 and

till 31.12.2016, 1461 cards were issued.

Prepaid Card Launch Function at Corporate Office &

Issuing Card to VIP Customer  in West Bengal

Similarly, the number of POS deployed which was

around 2154 before announcement of demonetization,

increased to 3673 as on 31.12.2016. Transactions in

POS increased from 3848 on 08.11.2016 to 34620 per day on

31.12.2016. Rent for POS machine was waived for the

merchants up to March 2017 and MDR charges up to

December 2016.

POS Device Advertisement Campaign and Marketing @

Merchant Site
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ebZ 2016 esa eksckby ,i mi;ksxdrkZvksa ds fy, cSad }kjk fodflr LdSu ,oa is
dk;kZRedrk dk ç;ksx 'kk[kkvksa }kjk epsaZV vf/kxzg.k ds fy, fd;k x;kA xgu
vfHk;ku vk;ksftr fd;k x;k rFkk ,d g¶rs ds vfHk;ku esa 2000 ls vf/kd
O;kikfj;ksa dk vf/kxzg.k fd;k x;kA

udnh ysunsu esa gqbZ deh dks ns[krs gq,] MsfcV dkMZ ds mi;ksx esa o`f) ikbZ
xbZA u, MsfcV dkMZ gsrq 2-5 yk[k vuqjks/kksa dk ekfld vkSlr ls vuqjks/kksa dh
la[;k nks eghus ls Hkh de le; esa 12-35 yk[k rd c<+ xbZA blh çdkj]
ØsfMV dkMZ ds mi;ksx esa o`f) ikbZ xbZA u, ØsfMV dkMZ ds fy, 650 vkosnuksa
ds ekfld vkSlr ls ;g la[;k nks eghus ls Hkh de le; esa 2500 vkosnu rd
igq¡p

8/11/2016 31/12/2016ihvks,l

fMokbl LFkkfir
fd, x,

la-

çfr fnu
ysu&nsu

LdSu ,oa is

2154 3673

3848 0.75 30325 5.07

8/11/2016 31/12/2016

1839 12945

¼la[;kvksa esa½

8/11/2016 31/12/2016

1.44 1.56

8/11/2016 31/12/2016

76056 78374

8/11/2016 31/12/2016

12.55 13.14

8/11/2016 31/12/2016

5.60 7.38

8/11/2016 31/12/2016

0 1849

tkjh fd, x,

MsfcV dkMZ

tkjh fd, x,
ØsfMV dkMZ

ysu&nsu jkf'k jkf'k
la[;k djksM+ esa la[;k djksM+ esa

MsfcV@ØsfMV
dkMksaZ dk
mi;ksx djrs
gq, ihvks,l
bZ&d‚e

iathdj.k

usV cSafdax

ysu&nsu jkf'k jkf'k
la[;k djksM esa la[;k djksM esa

usV cSafdax

iathdj.k

baMis

ysu&nsu jkf'k jkf'k
la[;k djksM esa la[;k djksM esa

baMis

iathdj.k

ysu&nsu jkf'k jkf'k
la[;k djksM esa la[;k djksM esa

djksM djksM

¼la[;kvksa esa½

yk[k yk[k

¼la[;kvksa esa½

yk[k yk[k

cw<+h efgyk xk¡o esa jksM ds fdukjs lfCt;k¡ cspdj fMftVy
Hkqxrku ysrh gqbZ

08/11/2016 31/12/2016

69022 7.83 332734 47.14

8/11/2016 31/12/2016

66219 145.13 114849 176.58

8/11/2016 31/12/2016

69224 54.73 166312 69.01

8/11/2016 31/12/2016

0 0.00 2044 0

eksckby cSafdax

eksckby cSafdax .47
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djksM esa
jkf'k

djksM esa



Scan & Pay functionality developed by the Bank for Mobile

APP users in May 2016 was used by Branches for Merchant

Acquisition. Intensive campaign was carried out and more

than 2000 merchants were acquired in a weeks campaign.

With cash transactions facing a reduction, there was an

increase in usage of Debit Cards. From a monthly average of

2.5 lakh requests for new Debit cards, number of requests

mounted to 12.35 lakh in less than two months. Similarly,

there was an increased usage of Credit Cards. From a monthly

average of 650 applications for fresh credit cards, the numbers

swelled to 2500 applications in less than two months.

R

R

POS 8/11/2016 31/12/2016

Scan & Pay 8/11/2016 31/12/2016

Devices Installed 2154 3673

No. Amt in crore No. Amt in crore

Transactions

Per Day 3848 0.75 30325 5.07

(in Nos)

1839 12945

Debit card issued 8/11/2016 31/12/2016

1.44 crores 1.56 crores

Credit card issued 8/11/2016 31/12/2016

76056 78374

(in Nos)

Net Banking 12.55 lakhs 13.14 lakhs

(in Nos)

IndPay 5.60 lakhs 7.38 lakhs

Mobile Banking 0 1849

Transactions 08/11/2016 Amount in 31/12/2016 Amount in

Number crores Number crores

Transactions 8/11/2016 Amt in 31/12/2016 Amt in

Number crores Number crores

Transactions 8/11/2016 Amt in 31/12/2016 Amt in

Number crores Number crores

Transactions 8/11/2016 Amt in 31/12/2016 Amt in

Number crores Number crores

POS / e-Com

using Debit / 69022 7.83 332734 47.14

Credit Cards

Net Banking 66219 145.13 114849 176.58

IndPay 69224 54.73 166312 69.01

Mobile Banking 0 0.00 2044 0

Registrations 8/11/2016 31/12/2016

Registrations 8/11/2016 31/12/2016

Registrations 8/11/2016 31/12/2016

Old Lady selling vegetables at roadside in a village adopt

Digital Payment

.47
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lwpuk çlkj ds ç;kl%

Jh ,e ukxjktu] egkçca/kd rFkk foeqæhdj.k gsrq uksMy vf/kdkjh us
foeqæhdj.k ij cSad }kjk dh tkus okyh dk;Zi)fr ,oa çfØ;kvksa ds ckjs esa
ehfM;k dks lwfpr fd;kA

Jh ,l —".ku] egkçca/kd ¼,pvkj,eMh @vkj,eMh½ us cSad ds iwjs dk;Zcy
}kjk foeqæhdj.k ds lqpk: :i ls dk;kZUo;u lqfuf'pr djus ds ç;klksa ij
çdk'k Mkyk rFkk foeqæhdj.k dh çfØ;k gsrq ekuo lalk/ku fu;kstu vkSj rSukrh
çfØ;k dh tkudkjh lk>k fd;kA

Jh vkj euhekj.k] egkçca/kd] vkjchMh us fofHkUu xzkeh.k vkSj nwjnjkt LFkkuksa esa
udnh laforj.k esa cSad }kjk dh xbZ igyksa dk fooj.k lk>k fd;kA

cSad ds lapkj vkSj forj.k pkSuy us xzkgdksa ds fy, oSdfYid Hkqxrku pkSuy
viukus esa lgk;rk djus ds vykok lwpuk ds çlkj dks lqfuf'pr fd;kA dqN
,slh igysa bl çdkj gSa%

�

�

�

�

�

�

�

�

�

�

�

�

vkjchvkbZ ds vf/klwpukvksa ds ckjs esa tkudkjh dks le;&le; ij

vkf/kdkfjd fV~oVj pSuy ij lk>k fd;k x;kA

cSad dh fMftVy mRikn ,oa lsok,¡] tSls& baMis eksckby ,i] usV cSafdax]

LdSu vUM is] MsfcV dkMZ] ØsfMV dkMZ] bZ&ilZ] ;w,l,lMh cSafdax] vkbZch

ihvks,l vkfn dks 60 ls vf/kd best ,oa thvkbZ,Q V~ohV~l ds ek/;e ls

fgUnh rFkk v¡xzsth esa çpkj fd;k x;kA

dk;kZRed ,Vh,e vkSj 'kk[kk lsok ds ckjs esa xzkgdksa] LVkQ rFkk çeq[k

gfLr;ksa }kjk 80ls vf/kd ç'kalki= iqu% V~ohV fd, x,A

,Vh,e] eksckby cSafdax] usV cSafdax bR;kfn ds laca/k esa gqbZ rduhdh vkSj

ifjpkyu laca/kh eqíksa ds ckjs esa xzkgd ds ç'uksa dk mÙkj fn;k x;kA

xSj&dk;kZRed ,Vh,e ds ckjs esa çfrfØ;k ,df=r dh xbZ vkSj lacaf/kr

foHkkxksa ds lkFk lk>k fd;k x;kA

ç[;kr çdk'kuksa tSls n fganw] n VkbEl v‚Q bafM;k] fctusl LVSaMMZ]

bR;kfn }kjk tkjh vkys[kksa dh tkudkjh dks vf/kd ls vf/kd xzkgdksa vkSj

turk ds lkFk lk>k fd;k x;kA

xzkgdksa ds ç'uksa dk mÙkj nsus ds fy, 1800 425 00 000 uacj ij dke dj

jgs cSad ds d‚y lsaVj dks foeqæhdj.k laca/kh tkudkjh ds lkFk yxkrkj

v|ru fd;k x;kA

fofufnZ"V cSad uksVksa dh oS/k eqæk fo'ks"krk dh okilh ds ckjs esa turk dks

f'kf{kr djus ds fy, lwpuk lkexzh forfjr dh xbZ FkhA ç-fu- ,oa eq-dk-v-

us foeqæhdj.k ds dkj.kksa] fofufnZ"V cSad uksVksa dks cnyus tek djus ds

ek/;e ds ckjs esa vke turk dks f'kf{kr djus ds fy, fnukad 11-11-2016

dks d‚iksZjsV dk;kZy; esa ehfM;k dks lacksf/kr fd;kA

cSad us udnh laforj.k rFkk udnh jfgr ysu&nsu ds Qk;ns ds ckjs esa

crkus ds fy, fd, x, mik;ksa dks cSaddkjh turk esa çsl cSBd ds ek/;e ls

igqapkus dk dke fd;kA fofHkUu lekpkj pkSuYl tSls] lh,uchlh Vhoh 18]

bafM;k lh,uchlh Vhoh 18] bafM;k VqMs] vkt rd] lh,uchlh vokt]

VkbEl ukm] ,uMhVhoh] ,chih U;wt] lgkjk le;] FkkaFkh Vhoh] lu Vhoh]

i‚fyej Vhoh] iqfFk;k FkykbewjS Vhoh] U;wt 7] U;wt 18 vkfn lfgr dbZ

pkSuyksa us cSad dh xzkgd fgrS"kh foeqæhdj.k ds vuqdwy dk;kZUo;u ds ckjs

esa O;kid dojst fn;kA

cSad ds çkS|ksfxdh mRiknksa tSls baM&is ,si LdSu ,aM is lqfo/kk vkSj vU;

fMftVy mRiknksa ds ckjs esa fo'ks"k dgkfu;ksa dks Vhoh pkSuyksa }kjk

jk"VªO;kih çpkj fd;k x;kA

iwjs ns'k esa jk"Vªh; nSfud lekpkj i= lfgr fçaV ehfM;k tSls n fganw]

fganqLrku VkbEl] VkbEl v‚Q bafM;k] nSfud HkkLdj] Msyh ranh] nhueykj]

n fganw & rfey] nhukeuh vkfn us Hkh cSad dh xfrfof/k;ksa dks doj fd;kA

çsl foKfIr ds ek/;e ls ehfM;k dks fu;fer vk/kkj ij i;kZIr tkudkjh

nh xbZ vkSj 'kh"kZ çca/ku

@ MyIndianBank

esa

ds lkFk ckrphr gqbZ ftlesa foeqæhdj.k ds

ckjs esa vke turk dks funsZ'k nsus rFkk muds Mj dks nwj djus ds fy,
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Information dissemination efforts:

Shri M Nagarajan, General Manager and Nodal Officer for

Demonetization informed the media on the procedures and

processes followed by the Bank for demonetization.

Shri S Krishnan, General Manager (HRMD/RMD) highlighted

the efforts put in by the entire workforce of the Bank for

ensuring smooth implementation of demonetization and also

shared details about the HR planning and deployment

exercises for the process of demonetization.

Shri R Manimaran, General Manager, RBD shared the details

of the initiatives taken by the Bank in disbursing cash in

various rural and remote place

Bank’s Communication and delivery channels ensured

information dissemination to customers besides assisting

them in adopting alternate payment channels. Few such

initiatives are as follows:

Information about RBI notifications, from time to time

shared in the Official Twitter Channel, @ MyIndianBank

Digital products and services of the Bank viz., IndPay

Mobile App, Net Banking, Scan and Pay, Debit Card,

Credit Card, e-purse, USSD Banking, IB POS, etc

promoted through over 60 image and GIF tweets in

English and Hindi

Over 80 Testimonials from Customers, Staff and

Prominent Personalities regarding functional ATMs and

Branch Service were retweeted.

Customer queries regarding technical and operational

issues encountered in respect of ATMs, Mobile Banking,

Net Banking, etc were addressed.

Feedback regarding non - functional ATMs were gathered

and shared with the department/s concerned

Articles released by reputed publications like The Hindu,

The Times of India, Business Standard, etc were shared

for the information of customers and public at large.

Banks Call Centre, functioning on 1800 425 00 000, was

consistently updated with demonetization related

information for answering customer queries.

Information materials were distributed for educating the

public regarding withdrawal of legal tender character of

the Specified Bank Notes. MD & CEO addressed the

media at Corporate Office on 11.11.2016 to educate the

general public about the reasons for demonetization, the

mode available for exchange/deposit of SBNs.

Through Press Meets, information on the measures taken

by the Bank for disbursement of cash and advantages of

cashless transactions were spread amongst the banking

public. Several channels including CNBC TV 18, India

Today, Aaj Tak, CNBC Awaz, Times Now, NDTV, ABP

News, Sahara samay, Thanthi TV, Sun TV, Polymer TV,

Puthiya Thalaimurai TV, News 7, News 18 etc. gave

extensive coverage about Banks customer friendly

implementation of demonetization.

Special stories about the Banks technology products like

“Scan & Pay” feature in Ind-Pay app and other digital

products were highlighted by the TV channels nationwide.

Print media across the country including National dailies

like The Hindu, Hindustan Times, Times of India, Dainik

Bhaskar, Daily Thanthi, Dinamalar, The Hindu Tamil,

Dinamani etc also covered the activities of Bank.

Media was provided with adequate information on a

regular basis through press releases and interactions with

Top management which included a Press conference
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fnukad 11-11-2016 dks d‚iksZjsV dk;kZy; esa vk;ksftr dh xbZ ,d çsl

d‚UÝsal 'kkfey Fkh rFkk egkçca/kdksa @ dk;Zikydksa }kjk 'kk[kkvksa vkSj

vapy dk;kZy;ksa ds fujh{k.k ds nkSjku 10 ls vf/kd çsl ehfVax vk;ksftr

dh xbZA vapy çca/kdksa us Hkh lacaf/kr vapyksa esa ehfM;k dks lacksf/kr fd;k

vkSj muls ckrphr dhA

�

�

�

�

uoacj] 2016 ds nkSjku] 25 ,l,e,l vfHk;kuksa dks foeqæhdj.k ;kstuk ds

laca/k esa fd;k x;kA xzkgdksa ds fy, ,l,e,l CykLV~l us ;kstuk ds

ekunaMksa] rduhdh mRiknksa tSls] baMis ,si] LdSu ,aM is] bZ&ilZ] ihvks,l]

MsfcV @ ØsfMV dkMZ] foeqæhdj.k ;kstuk ds rgr vuqns'kksa] ,Vh,e

@ch,u, ifjpkyu] udnh fofue;] udnh njkt ifjpkyu] rduhd

mRiknksa dks yksdfç; cukuk vkfn dh eq[; fo'ks"krk,a ij çdk'k MkykA

yksxksa esa tkx:drk iSnk djus vkSj fQftdy dS'k dk de ls de mi;ksx

djus gsrq çksRlkfgr djus rFkk mudh cSafdax vko';drkvksa ds fy,

oSdfYid ysunsu pkSuyksa dks viukus ds fy, lHkh mik; viuk,a x,A

ihvks,l mi;ksx ds çeq[k fcanqvksa ij çdk'k Mkyrs gq, 2 Mh xzkfQDl ds

:i esa 15 lsdaM dh ,d çLrqfr fofHkUu lks'ky ehfM;k IysVQkeksaZ ds

ek/;e ls lk>k dh xbZA

rduhdh mRiknksa vkSj vke turk ds fy, cSad dh lsokvksa ij çdk'k Mkyrs

gq, fçaV ehfM;k esa foKkiu tkjh fd, x,A

LdSu ,aM is rFkk ihvks,l dh fo'ks"krkvksa ij çdk'k Mkyrs gq, iSEQysV

fMtkbu fd, x, rFkk bls vke turk esa forfjr fd;k x;kA deZpkfj;ksa

us }kj&nj&}kj çpkj ds fy, bldk bLrseky fd;kA usV cSafdax @

eksckby cSafdax @ ;w,l,lMh cSafdax @ LdSu ,aM is @ ihvks,l @

bZ&ilZ tSls mRiknksa ds fy, u, fØ,fVo fMtkbu fd, x, vkSj vapy rFkk

'kk[kkvksa }kjk mi;ksx ds fy, lk>k fd, x,A

,uih, [kkrk/kkjdksa ds cpr cSad [kkrs @ pkyw [kkrs esa foçs"k.k esa egRoiw.kZ

o`f) ns[kh xbZA tgka rd dkuwuh rkSj ij vuqKs; Fkk] ogka cSad vius ,uih,

[kkrksa dh _.k dh fn'kk esa bl rjg ds [kkrksa ls jkf'k olwy dj ik,A bl

rjg ls 12-84djksM+ dh jkf'k olwyh xbZA

eqæk uksVksa dh Loh—fr ds nkSjku vko';d lko/kkuh cjrh xbZ FkhA fnlacj]

2016dh frekgh ds nkSjku cSad ds ikl dqy udyh uksVksa ds 866ux FksA

fMekafMax fLFkfr dk lkeuk djus ds fy, laiw.kZ cSad vksojVkbe dke djrk

gSA deZpkfj;ksa us dkjksckj le; ls vf/kd dk;Z dj cSad ds çfr viuh

oQknkjh vkSj leiZ.k ntZ fd;kA

lsokfuo`Ùk deZpkfj;ksa us HkhM+ çca/ku rFkk rduhd mRiknksa dks yksdfç;

cukus ds fy, viuh lsok,a LosPNk ls nhA fo'ks"k Vheksa dk xBu fd;k x;k

vkSj os ikl ds cktkjksa vkSj vU; {ks=ksa esa mRlkg ls rduhdh mRiknksa dk

foi.ku fd;k vkSj mUgksaus xzkgdksa ds chp Hkqxrku ds fy, fMftVy eksM

viukus ds fy, Hkh vihy dh vkSj tkx:drk iSnk dhA nqdkuksa vkSj

O;kolkf;d çfr"Bkuksa dks baMis ,si esa LdSu ,aM is lqfo/kk dk Mseks vkSj

cSad dh vU; rduhdh cSafdax lqfo/kk,a vkSj lsok,a nh xbZaA

deZpkfj;ksa us mRlkg ds lkFk lHkh xfrfof/k;ksa esa Hkkx fy;k vkSj ,d&nwljs

ls vf/kd tkuus ds volj dk mi;ksx fd;kA ;gka rd fd Nqfê;ksa] 26vkSj

27 uoacj 2016 dks Hkh ,l,ychlh }kjk igpkus x, {ks=ksa esa tkdj cSadksa

}kjk [kkrksa dks [kksyus ds fo'ks"k vfHk;ku ds nkSjku mUgksaus yksxksa ds lkFk

lfØ; :i ls ckrphr dhA

fnukad 09-11-2016ls 30-12-2016 dh vof/k ds fy, cSad dh dqy tekjkf'k

5-56 çfr'kr dh o`f) ds lkFk 9277djksM+ dh c<+ksÙkjh gqbZA

cSad dh cpr vkSj pkyw tek nksuksa esa o`f) ns[kh xbZA pkyw tekvksa esa 40-15

çfr'kr dh c<+ksÙkjh tcfd cpr tekvksa esa 23-37 çfr'kr dh c<+ksÙkjh gqbZA

fnukad 08-11-2016 dks ØsfMV 120894 djksM+ ls 2236 djksM+ dh fxjkoV

dh lkFk 118658 djksM+ gqbZA bl vof/k ds nkSjku] —f"k esa 676 djksM+ dh

fxjkoV] ,e,l,ebZ

,lch,u tekvksa ds ek/;e ls ,uih, dh olwyh%

udyh uksVksa dh igpku djuk rFkk fjiksVZ djuk

ekuo lalk/ku & lcls cM+h vkfLr

foeqæhdj.k ds ckn dkjksckj ds fodkl ij iM+usokys çHkko

�

�

�

�

�

�

�

�
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`

` `

` `

esa 590 djksM+ rFkk O;fäd [kaM ds _.k mRiknksa esa

98 djksM+ dh fxjkoV vkbZ tcfd d‚iksZjsV _.k @ vU; okf.kfT;d esa

872 djksM+ dh fxjkoV vkbZA

`

`

`
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organised at Corporate Office on 11.11.2016 to brief and

allay the fears of the general public about demonetization

and more than 10 press meets were conducted during

visit to the Branches and Zonal offices by the General

Managers / Executives. Zonal Managers also addressed

and interacted with the media in the respective Zones.

During November 2016, 25 SMS campaigns were carried

out in connection with demonetization scheme.

SMS blasts to customers highlighted the scheme norms,

salient features of tech products such as IndPay App,

Scan & Pay, e-Purse, PoS, Debit/Credit Cards,

instructions under Demonetization scheme, ATM/BNA

operations, cash exchange, cash drawer operations,

popularizing tech products etc. All measures were taken

to create awareness and encourage people to move away

from physical cash and adopt alternate transaction

channels for their banking requirements.

A 15 second presentation in the form of 2D graphics to

highlight the salient points of POS usage was shared

through various social media platforms.

Advertisements were released in print media, highlighting

the tech products and Banks services to the general

public.

Pamphlets were designed and distributed to the general

public highlighting the features of Scan & Pay and POS.

The employees used the same for door to door

canvassing. Fresh creatives for products like Net

�

�

�

�

Banking / Mobile banking / USSD Banking / Scan & Pay /

POS / E-Purse were designed and shared for

consumption by Zones and branches.

Remittances in Savings Bank/Current accounts of NPA

account holders witnessed a significant growth. Bank was

able to recover amount from such accounts towards credit

of their NPA accounts wherever legally permissible.

An amount of 12.84 crore was recovered in this manner.

Necessary precautions were followed during acceptance

of currency notes. Bank had a total of 866 pieces of

Counterfeit Notes during the quarter December 2016.

The entire Bank worked overtime to cope up with the

demanding situation. Employees recorded their loyalty

and dedication to the Bank by working for extended

business hours.

Retired staff volunteered their services for crowd

management and for popularizing tech products.

Special teams were formed and they enthusiastically

marketed tech products in the nearby markets and other

areas and also appealed and created awareness among

the customers to adopt digital mode of payments.

Shops and Business establishments were given demo of

the Scan and Pay feature in IndPay app and other

tech banking facilities and services of the Bank.

The employees participated in all the activities with

zeal and made use of the opportunity to learn more from

each other. They actively interacted with the people

during the special campaigns that were launched by the

Bank for opening of accounts, spanning into areas

identified by SLBCs even on holidays i.e. 26 and

27 November 2016.

Total Deposits of the Bank for the period from 09.11.2016

to 30.12.2016 grew by 9277 crore with a growth of

5.56 per cent.

Both Savings and Current deposits of the Bank witnessed

a growth. Current deposits grew by 40.15 per cent while

Savings Bank deposits grew by 23.37 per cent.

Credit declined by 2236 crore to 118658 crore from

120894 crore as on 08.11.2016. During this period,

Agriculture declined by 676 crore, MSME by 590 crore

and Personal segment loan products by 98 crore while

Corporate Credit /Other Commercials by 872 crore.

NPARecovery through SBN Deposits:

Detecting and reporting of counterfeit notes

Human Resources - The greatest asset

Impact on Business Growth post demonetization
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,uih, [kkrs esa udnh olwyh 91-21djksM+ gqbZA

cSad 'kk[kkvksa esa eqæk dk fofue; fnukad 25-11-2016 ds çHkko ls can
dj fn;k x;k FkkA

ewY;oxZ&okj fjiksVZ ¼ 1000] 500½ ds ,lch,u rFkk vU; tkjh fd, tkus
;ksX; eqæk½ dh tkap ewY;oxZ ds udnh 'ks"k dk lekiu] frfFk&okj ds lkFk
dh xbZ rFkk lHkh 'kk[kkvksa ds lkFk feyku fd;k x;kA

eqæk frtksfj;ksa esa fofufnZ"V cSad uksVksa dh HkkSfrd tkap dh xbZ A fnukad 31-
12-2016 dks] lHkh fofufnZ"V cSad uksV] eqæk frtksfj;ksa rFkk uksMy cSadksa]

`

` `

30-12-2016 ds ckn]]]]]

tgka dgha Hkh 'kk[kk,¡ gekjh eqæk frtksfj;ksa }kjk doj ugha fd, x, gS] esa
foçsf"kr fd, x,A

fnukad 8-11-2016 dks] cSad ds ikl dqy 5791-24 djksM+ ds fofufnZ"V cSad
uksV miyC/k FksA fnukad 31-12-2016 dks] cSad ds ikl dqy 5197-80 djksM+
ds fofufnZ"V cSad uksV miyC/k FksA

lHkh 'kk[kkvksa }kjk lafpr fofufnZ"V cSad uksVksa dks fjtoZ cSad ds tkjhdrkZ
dk;kZy; ;k eqæk frtksjh esa fnukad 31 fnlacj 2016 dks gh tek dj fn,
x,A

fofufnZ"V cSad uksV] 31 fnlacj]

�

�

�

`

`

2016 dh dkjksckj lekfIr ij cSadksa ds
udnh 'ks"k dk fgLlk cu x, FksA

� foeqæhdj.k vof/k ds nkSjku tek rFkk fofue; fd, x, dqy fofufnZ"V cSad uksV

bafM;u cSad us lQyrk dh ,d vkSj dgkuh fy[k Mkyh gS % foeqæhdj.k dk lqpk# rFkk lQy dk;kZUo;uA

25197.80

456.39

(500 ) ( ) (1000 ) ( )

282539642 14126.98 120659241 12065.92

dqy tek fd, x, fofufnZ"V cSad uksV

dqy fofue; fd, x, fofufnZ"V cSad uksV

uxksa dh dqy la[;k jkf'k uxksa dh dqy la[;k jkf'k

ewY;oxZ djksM+ e ewY;oxZ djksM+ e

djksM+

djksM+

sa sa` `
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Cash recovery was effected in NPAaccounts to the tune of

91.21 crore

Exchange of currency at bank branches was discontinued

with effect from 25.11.2016.

Denomination wise (SBN 1000, SBN 500 and other

issuable currency) report was verified with closing cash

balance of denominations, date wise and reconciled for all

branches.

Physical Verification of SBNs at currency chests were

carried out. As on 31.12.2016, all SBNs were remitted at

R

R R

After 30.12.2016 …

Currency chests by all branches and to the nodal banks

wherever the branches were not covered by our currency

chests.

As of 8.11.2016, SBNs amounting to 5791.24 crore

were available with the Bank. As of 31.12.2016,

SBNs amounting to 25197.80 crore were with the Bank.

All Branches deposited the accumulated SBNs in issue

Office of the Reserve Bank or a Currency Chest on

December 31, 2016 itself.

SBNs ceased to form part of Banks cash balances from

the close of business as on December 31, 2016.

�

�

�

R

R

� Total SBNs deposited and exchanged during the demonetization period

Indian Bank has etched another story of Success - Smooth and Successful implementation of Demonetisation.

Total SBNs Deposited 25197.80 crore

Total SBNs Exchanged 456.39 crore

Total No of pieces Amount Total No of pieces Amount

(500 denomination) ( in crore) (1000 denomination) ( in crore)

282539642 14126.98 120659241 12065.92

` `
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oSf'od vFkZO;oLFkk

fodflr vFkZO;oLFkk,a] fidvi eq[; :i ls la;qä jkT; vesfjdk esa mPp

vuqekfur o`f) ls lapkfyr gksrh gS] tgka xfrfof/k 2016 esa lwph lek;kstu

vkSj detksj fuos'k }kjk vk;ksftr dh xbZ FkhA

�

�

�

�

�

�

�

�

vkbZ,e,Q us vius fo'o vkfFkZd vkmVyqd esa] vçSy 2017 esa oSf'od

fodkl 2016 esa 3-1 çfr'kr ls c<+dj 2017 esa 3-5 çfr'kr vkSj 2018 esa 3-6

çfr'kr jgus dk vuqeku yxk;kA

;w-,l- dh vFkZO;oLFkk] Øe'k% 2-3 vkSj 2-5 çfr'kr dh o`f) dh iwokZuqeku

ds lkFk o"kZ 2017 vkSj 2018 esa rsth ls foLrkj djus dk vuqeku gSA etcwr

lfUudV laHkkouk] 2016 dh nwljh Nekgh ls xfr] eky lap; esa pØh;

olwyh }kjk lapkfyr] Bksl [kir o`f) rFkk ,d detksj jktdks"kh; uhfr

#[k dh /kkj.kk dks n'kkZrk gSA

;wjks {ks= dh fjdojh] o"kZ 2016 dh gh rjg 2017&18 esa Hkh eksVs rkSj ij

leku xfr ls vkxs c<+us dh mEehn gSA ;wjks {ks= esa o`f) o"kZ 2017 esa 1-7

çfr'kr vkSj o"kZ 2018 esa 1-6 çfr'kr c<+us dh mEehn gSA iwjs ;wjks {ks= ds

fy, e/;kof/k laHkkouk ean jgrk gS] tSlk fd vuqekfur laHkkO; o`f)]

detksj mRikndrk] çfrdwy tulkaf[;dh] vkSj dqN ns'kksa esa] mPp Lrj ds

xSj&fu"ikfnr _.k ds lkFk lkoZtfud vkSj futh dtZ dh vf/kdrk]

vfu.khZr ijaijkxr leL;kvksa dh otg ls fd;k tkrk gSA

mHkjrs gq, rFkk fodkl'khy vFkZO;oLFkkvksa dh o"kZ 2017 vkSj o"kZ 2018 esa

o`f) 4-5 çfr'kr vkSj 4-8 çfr'kr rd c<+us dh laHkkouk gSA tcfd

fodkl'khy vFkZO;oLFkkvksa ds fy, lkekU; –f"Vdks.k ldkjkRed gS] fQj

Hkh ns'k&okj –f"Vdks.k fefJr cus jgsA laHkkouk gS fd phu etcwr uhfr

leFkZu }kjk çsj.kk ls ldkjkRed o`f) ntZ djsxk tcfd Hkkjr foeqæhdj.k

ds ckn viuh xfr dks okil çkIr dj jgk gSA

mHkjrs cktkjksa vkSj fodkl'khy vFkZO;oLFkkvksa esa xfrfof/k;ksa dks Li"V :i

ls mBk, tkus dk vuqeku gS D;ksafd i.; ds fu;kZrdksa esa gksusokyh

ifjfLFkfr;ksa esa /khjs&/khjs lq/kkj dh mEehn gS] tks fd i.; dherksa esa vkaf'kd

olwyh dk leFkZu djrk gS] tcfd fodkl phu vkSj vU; dbZ i.;

vk;krdksa esa etcwr jgus dk vuqeku gS

mHkjrs cktkj vkSj fodkl'khy vFkZO;oLFkkvksa esa xfrfof/k;ksa dks Li"V :i

ls mBk, tkus dk vuqeku gS D;ksafd i.; fu;kZrdksa dh fLFkfr esa O;kid

vkfFkZd ruko dk /khjs&/khjs lq/kkj gksus dh laHkkouk gS] tks i.; dh dherksa

esa vkaf'kd olwyh }kjk lefFkZr gS] tcfd phu vkSj dbZ vU; i.; vk;krdksa

esa fodkl dk etcwr jgus dk vuqeku gSA

o"kZ 2017 esa phu esa fodkl 6-6 çfr'kr jgus dk vuqeku gS] tks 6-28

çfr'kr ds lkFk o"kZ 2018 esa /khek jgus dk vuqeku gSA o"kZ 2017 ds

iwokZuqeku esa lfUudV o`f) dk Å/kZ~oxkeh la'kks/ku] 2016 esa visf{kr xfr ls

vf/kd etcwrh dks n'kkZrk gS rFkk fodkl y{; dks gkfly djus ds fy,

lkoZtfud fuos'k ij fuHkZjrk vkSj etcwr _.k o`f) ds :i esa fujarj uhfr

leFkZu dh çR;k'kk dks n'kkZrk gSA gkykafd] e/;kof/k laHkkouk] lfUudV

Hkfo"; uhfr dks vklku cukus vkSj ØsfMV&foÙkiksf"kr fuos'k ij fuHkZjrk ls

tqM+h gqbZ lalk/kuksa dk xyr vkcaVu vkSj c<+rh gqbZ vuqj{kk esa c<+ksÙkjh ds

lkFk f?kjk gksuk yxkrkj tkjh gSA

la;qä jkT; vesfjdk esa vFkZO;oLFkk o"kZ 2016 dh nwljh Nekgh esa O;kid

jkstxkj l`tu] ç;ksT; vk; esa Bksl fodkl] vkSj O;kid miHkksäk [kpZ ds

lkFk xfr gkfly dhA vFkZO;oLFkk iw.kZ jkstxkj ds djhc gS] ysfdu eq[;

O;fäxr [kir O;; eqækLQhfr] QsMjy fjtoZ ds 2 çfr'kr y{; dh vksj

;g lq>ko nsrs gq, fd ekSfæd uhfr Øfed rkSj ls] MsVk&fuHkZj xfr dks

dluk tkjh j[k ldrh gS] /khjs&/khjs c<+ jgh gSA

;wjks {ks= esa] vHkh Hkh y{; ds uhps eqækLQhfr dh mEehnksa ds lkFk vkSj dbZ

vFkZO;oLFkk vHkh Hkh {kerk ls dkQh uhps py jgh gS] ;wjksih; lsaVªy cSad dks

vius orZeku lkFkZd #[k dks cuk, j[kuk pkfg,A ;fn ewy eqækLQhfr

fid vi djus esa foQy jgrk gS] rks vfrfjä jkgr dh vko';drk gks

ldrh gSA egRoiw.kZ rkSj ij] ekSfæd uhfr vf/kd çHkkoh gksxh] ;fn rqyu

i= dk 'kks/ku djus] foÙkh; {ks= dks etcwr djus] miyC/k foÙkh; LFkku dk

mi;ksx djus] vkSj lajpukRed lq/kkjksa esa rsth ykus ds mik; }kjk leFkZu

feysA

mHkjrs gq, cktkj vkSj fodkl'khy vFkZO;oLFkk,a % mHkjrs gq, cktkj vkSj

fodkl'khy vFkZO;oLFkk] gky ds o"kksaZ esa tfVy cká okrkoj.k ls xqtjs gSa

ftldk] mUur vFkZO;oLFkkvksa }kjk vke rkSj ij lqLr ekax] o"kZ 2016 dh

igyh frekgh ds ckn ls i.; dherksa esa rst lq/kkj ,oa mlds ckn fjdojh

¼;|fi fiNys pje Lrj ls Bhd uhps ds Lrj½] rFkk cktkj dh vfLFkjrk esa

vkorhZ LikbDl ds lkFk vis{kk—r vuqdwy foÙkh; ifjfLFkfr;ksa dk nkSj

vkfn ds }kjk pfj=&fp=.k fd;k x;kA

o"kZ 2017 ds vkf[kj esa usr`Ro ifjorZu ds pyrs fodkl esa fLFkj o`f) cuk,

j[kus dh mEehn esa uhfrxr leFkZu ds lkFk gky ds eghuksa esa phu ds fy,

fudV Hkfo"; dh laHkkouk,a etcwr gqbZ gSA iqulaZrqyu dh tfVy çfØ;k

dbZ ekspksaZ ij vkxs c<+ jgh gS] ftlesa m|ksx ls nwj djrs gq, lsokvksa dh

rjQ xfrfof/k dks ys tkuk rFkk fu;kZr vkSj fuos'k ls ekax dks [kir dh

rjQ ço`Ùk ugha djuk 'kkfey gSA çxfr] ,d egRoiw.kZ vk;ke ds lkFk

fiNM+ jgh gS] gkykafd xfrfof/k ;kSfxdksa dk leFkZu djus ds fy, ØsfMV

ij fujarj Hkkjh fuHkZjrk] d‚jiksjsV vkSj LFkkuh; ljdkjh _.k ds rsth ls

c<+us ls gky ds o"kksaZ esa dkQh tksf[ke mBk, x, gSa rFkk rsth ls vikjn'khZ

foÙkh; ç.kkyh ds ek/;e ls foÙk iksf"kr fd, x, gSA vlqjf{krrkvksa dh

lafprrk dk tkjh jgus ds lkFk] eSØks i‚fylh feDl dks /kheh vkSj vf/kd

/kkj.kh; lao`f) ifj.kkeksa dks Lohdkj dj vius lzksrksa ij leL;kvksa dks

'kkfey djus] ekSfæd thMhih ds djhc ØsfMV o`f) dh xfr dks de

djus] uhfrxr njksa esa o`f); rFkk lkekftd lgk;rk] LokLF; O;;]

csjkstxkjh ykHk ,oa fuf/k;ksa dk iqujZpuk gsrq ctV vkcaVu esa o`f) djrs

le; lkoZtfud {ks= ds fuos'k ds v‚Q&ctV esa dVkSrh djus ij /;ku

dsafær djus dh vko';drk gSA bu mik;ksa ds lkFk feydj] lajpukRed

lq/kkj dh çkFkfedrk,¡ dks dk;Zdq'kyrk esa lq/kkj ds fy, fuEu dks 'kkfey

�

�

�

�

çca/ku fopkj foe'kZ ,oa fo'ys"k.k



47

dm{f©H  {anmoQ© / ANNUAL REPORT

2016-17

Global Economy

�

�

�

�

�

�

�

IMF in its World Economic Outlook, April 2017 projected

Global growth to rise from 3.1 percent in 2016 to

3.5 percent in 2017 and 3.6 percent in 2018.

Advanced economies, the pickup is primarily driven by

higher projected growth in the United States, where

activity was held back in 2016 by inventory adjustment and

weak investment.

U.S. economy is projected to expand at a faster pace in

2017 and 2018, with growth forecast at 2.3 and

2.5 percent, respectively. The stronger nearterm outlook

reflects the momentum from the second half of 2016,

driven by a cyclical recovery in inventory accumulation,

solid consumption growth, and the assumption of a looser

fiscal policy stance.

Euro area recovery is expected to proceed at a broadly

similar pace in 2017–18 as in 2016. Growth in the euro

area is expected to grow by 1.7 percent in 2017 and

1.6 percent in 2018. The medium-term outlook for the euro

area as a whole remains dim, as projected potential

growth is held back by weak productivity, adverse

demographics, and, in some countries, unresolved legacy

problems of public and private debt overhang, with a high

level of nonperforming loans.

Emerging and developing economies is expected to grow

further to 4.5 per cent and 4.8 per cent in 2017 and 2018.

While general outlook for developing economies is

positive, but country-wise the outlook remained mixed.

China is expected to post a positive growth spurred by

strong policy support while India is gaining its momentum

back post demonetisation.

Activities in Emerging market and developing economies

is projected to pick up markedly because conditions in

commodity exporters experiencing macroeconomic

strains are gradually expected to improve, supported by

the partial recovery in commodity prices, while growth is

projected to remain strong in China and many other

commodity importers.

Growth in China is projected at 6.6 percent in 2017,

slowing to 6.2 percent in 2018. The upward revision to

near-term growth in 2017 forecast reflects the

stronger-than-expected momentum in 2016 and the

anticipation of continued policy support in the form of

strong credit growth and reliance on public investment to

achieve growth targets. The medium-term outlook,

however, continues to be clouded by increasing resource

misallocation and growing vulnerabilities associated with

the reliance on nearterm policy easing and credit-financed

investment

�

�

�

�

In the United States, the economy regained momentum in

the second half of 2016, with strong job creation, solid

growth in disposable income, and robust consumer

spending. The economy is close to full employment, but

core personal consumption expenditure inflation is only

slowly inching up toward the Federal Reserve's 2 percent

target, suggesting that monetary policy can continue to

tighten at a gradual, data-dependent pace.

In the euro area, with inflation expectations still below

target and several economies still operating significantly

below capacity, the European Central Bank should

maintain its current accommodative stance. Additional

easing may be needed if core inflation fails to pick up.

Critically, monetary policy will be more effective if

supported by measures to clean up balance sheets,

strengthen the financial sector, use fiscal space where

available, and accelerate structural reforms.

Emerging Market and Developing Economies: Emerging

market and developing economies have operated in a

complicated external environment in recent years,

characterized by generally sluggish demand from

advanced economies, a sharp correction in commodity

prices followed by a recovery since the first quarter of 2016

(albeit to levels well below previous peaks), and spells of

relatively benign financial conditions interspersed with

recurrent spikes in market volatility.

The near-term outlook for China has strengthened in

recent months, with policy support expected to maintain

steady growth in the run-up to the leadership transition in

late 2017. The complex process of rebalancing is

advancing on multiple fronts, rotating activity away from

industry to services and reorienting demand from exports

and investment to consumption. Progress lags along one

critical dimension, however: the continued heavy reliance

on credit to support activity compounds the considerable

risks that have accrued in recent years from the rapid

buildup of corporate and local government debt, funded

through an increasingly opaque financial system. With

vulnerabilities continuing to accumulate, the macro policy

mix needs to focus on containing the problems at their

source by accepting slower and more sustainable growth

outcomes; reducing the pace of credit growth closer to that

of nominal GDP; raising policy rates; and cutting

off-budget public sector investment while increasing

on-budget allocations for social assistance, health

expenditure, unemployment benefits, and restructuring

funds. Together with these measures, structural reform

priorities to improve efficiency include deregulating

sectors dominated by state-owned enterprises to facilitate

entry; decisively restructuring those that are unprofitable

MANAGEMENT DISCUSSION AND ANALYSIS
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djrk gS%& ços'k dh lqfo/kk ds fy, jkT; ds LokfeRo okyh m|eksa dk

çHkqRo okyh fu;a=.k&eqä {ks=; vykHkdkjh rFkk cSad cQjksa dks fu.kZ;kRed

<ax ls iqujZfpr djuk] t:jr iM+us ij] ,d ckj tc gkfu;ksa dks mfpr

<ax ls ys[kkc) dj fy;k x;k gS vkSj ukSdjh pkgusokyksa ds lkFk Je

cktkj dh fjfä;ksa ds vf/kd dq'ky feyku dh lqfo/kk ds fy, ?kjsyw fuokl

lq/kkj esa rsth ykuk vkfnA vkHkklh mRiknksa esa fu;a=.k djds vkSj i;Zos{kh

<kapk dks etcwr djds ?kjsyw iwath cktkj esa foÙkh; tksf[ke ;qä ij rhoz

/;ku nsus dh Hkh vko';drk gSA

foeqæhdj.k ls igys Hkkjrh; vFkZO;oLFkk dk LFkku vU; vFkZO;oLFkkvksa ds

chp mTToy Fkk] gkykafd] pwafd foÙkh; o"kZ 2016&17 ds fy, foeqæhdj.k

vkfFkZd fodkl detksj jgus dk vuqeku gSA

o"kZ 2015&16 esa 0-8 çfr'kr ls c<+dj o"kZ 2016&17 esa —f"k {ks= esa òf) 4-4

çfr'kr gksus dk vuqeku gSA lc&ou% fodkl ds yxkrkj nks o"kksaZ ds ckn

—f"k dk lky&nj&lky vk/kkj ij c`gr :i esa foLrkj gqvkA [kk|kUu

mRiknu 272 fefy;u Vu dk mPpre Lrj rd igqap x;k gS] ftlesa

pkoy] xsgwa vkSj nkyksa dk fjd‚MZ mRiknu gqvk gSA xsgwa ds fjd‚MZ mRiknu

ls [kjhn ifjpkyu dks c<+kok nsuk pkfg, vkSj ;g nkyksa dh dher dks

fLFkj j[ksxk&nkyksa dk ?kjsyw ewY; igys gh U;wure leFkZu ewY; ¼,e,lih½

ls uhps fxj pqdk gSA

vkS|ksfxd {ks=] fiNys o"kZ 8-2 çfr'kr dh rqyuk esa o"kZ 2016&17 ds nkSjku

5-8 çfr'kr detksj gksus dk vuqeku gSA vkS|ksfxd {ks= esa [kuu ,oa

mR[kuu {ks= dh fiNyh vof/k esa 12-3 çfr'kr ls 1-3 çfr'kr dh fxjkoV

dk vuqeku gSA fofuekZ.k {ks= esa 10-6 çfr'kr ls 7-7 çfr'kr dh fxjkoV

vkus dh laHkkouk gSA bl nkSjku] fo|qr {ks= vkSj fofuekZ.k {ks= esa o`f)

fiNys o"kZ ds nkSjku 5-1 çfr'kr vkSj 2-8 çfr'kr dh rqyuk esa iwjs o"kZ ds

fy, 6-6 çfr'kr vkSj 3-1 çfr'kr rd gksus dk vuqeku gSA

vkS|ksfxd mRiknu lwpdkad ¼vkbZvkbZih½ esa 'kkfey vkB çeq[k m|ksx esa

yxHkx 38 çfr'kr Òkfjr en¨a esa 'kkfey gS A Qjojh] 2017 esa vkB çeq[k

m|ksxksa dk la;qä lwpdkad 180-1 Fkk] tks Qjojh] 2016 ds lwpdkad dh

rqyuk esa 1-0 çfr'kr vf/kd FkkA vçSy ls Qjojh] 2016&17 ds nkSjku

bldk lap;h fodkl 4-4 çfr'kr FkkA

fuDdh bafM;k fofuekZ.k Ø; çca/kd lwpdkad Vh,e ¼ih,evkbZVh,e½ &

,d lfefJr lwpd gS ftls fofuekZ.k vFkZO;oLFkk ds fu"iknu dk

flaxy&fQxj LuSi'k‚V çnku djus ds fy, fMtkbu fd;k x;k Fkk]

us ;g lwfpr fd;k gS fd {ks= esa ifjpkyu dh fLFkfr esa dkQh gn rd

lq/kkj gqvk gSA ekpZ esa fofuekZ.k {ks= esa yxkrkj rhljs eghus lq/kkj gqvk]

vkSj vDVwcj 2016 ds ckn ls dkQh lq/kkj gqvk D;ksafd U;w v‚MZj dk foLrkj

etcwr xfr ls gks jgk gSa] ftlds pyrs mRiknu vkSj buiqV Ø; esa rst

o`f) gqbZA lwpdkad 52-5 ds lkFk ekpZ esa 5 eghus ds mPpre Lrj ij igqap

x;k] tks Qjojh esa ;g 50-7 FkkA

Hkkjrh; vFkZO;oLFkk

dsUnzh; lkaf[;dh dk;kZy; }kjk 28 Qjojh] 2017 dks tkjh fd, x, nwljs

mUur çkDdyu ds vuqlkj] foÙk o"kZ 2016 esa 7-9 çfr'kr ls ?kVdj foÙk

o"kZ 2017 esa 7-1 çfr'kr ds lkFk lky&nj&lky thMhih dh o`f) nj ds

vk/kkj ij eanh dk iwokZuqeku gS rFkk thoh, ds laca/k esa] o`f) 7-8 çfr'kr ls

?kVdj 6-7 çfr'kr jgus dk vuqeku gSA
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foÙk o"kZ 2015&16 esa lsok {ks= 9-8 çfr'kr ls ?kVdj foÙk o"kZ 2016&17 esa

lsok {ks= 7-9 çfr'kr jgus dh laHkkouk gSA ftuesa ls yksd ç'kklu] j{kk

vkSj vU; lsok,a ,dek= lsok {ks= gS tks ldkjkRed o`f) n'kkZrs gq, fiNys

o"kZ 2015&16 esa 6-9 çfr'kr ls c<+dj foÙk o"kZ 2016&17 esa 11-2 çfr'kr

jgus dk vuqeku gSA tcfd] foÙkh; o"kZ gsrq O;kikj] gksVy] ifjogu] lapkj

lsok,a vkSj foÙkh;] jh;y ,LVsV vkSj is'ksoj lsok,¡ Øe'k% 7-3 çfr'kr ,oa 6-

5 çfr'kr de jgus dk vuqeku yxk;k x;k gS tks fiNys o"kZ ;g Øe'k% 10-

7 çfr'kr ,oa 10-8 çfr'kr FkkA

fuDdh bafM;k lfoZlst fctusl ,fDVfoVh baMsDl us {ks= esa mRiknu dh

fujarj o`f) ij çdk'k Mkyrs gq, ekpZ eghus esa nwljh ckj lw{e 50-0 Lrj ls

Åij iksLV fd;kA lwpdkad Qjojh esa 50-3 ls c<+dj 51-5 gks x;kA

miHkksäk ewY; lwpdkad ¼lhihvkbZ½ }kjk ekih tkusokyh eqækLQhfr dh nj]

ekpZ 2017 esa 3-8 çfr'kr jgk tks vis{kk ds vuq:i FkkA tcfd lfCt;ksa ds

varxZr eqækLQhfr udkjkRed jgh] lexz [kk| eqækLQhfr dh nj Qjojh

2017 esa 2-39 çfr'kr ls c<+dj 2-54 çfr'kr gks xbZA gkykafd] ekpZ 2017 esa

bZa/ku dh eqækLQhfr c<+dj 5-56 çfr'kr gks xbZ] tks fiNys eghus 3-90

çfr'kr Fkh

McY;w ih vkbZ ¼Fkksd ewY; lwpdkad½ eqækLQhfr lky&nj&lky ¼okbZ vks

okbZ½ dh –f"V ls Qjojh 2017 esa 5-51 çfr'kr ls ?kVdj ekpZ 2017 esa 5-29

çfr'kr jgk] eqækLQhfr dh nj esa fxjkoV eq[; :i ls mPp vk/kkj ds

lkaf[;dh; çHkko vkSj lHkh Lrjksa ij dherksa esa fxjkoV ds dkj.k gqbZ FkhA

vçSy&ekpZ 2016&17 ds nkSjku Hkkjr ds eky mRiknksa dk fu;kZr 4-71

çfr'kr dh ldkjkRed o`f) ntZ djrs gq, fiNys o"kZ dh blh vof/k dh

rqyuk esa 262290-11 fefy;u vejhdh M‚yj ds eqdkcys 274645-10

fefy;u vejhdh M‚yj jgkA vçSy&ekpZ 2016&17 dh vof/k ds nkSjku

vk;kr 0-17 çfr'kr dh udkjkRed o`f) ntZ djrs gq, fiNys o"kZ blh

vof/k dh rqyuk esa 381006-64 fefy;u vesfjdh M‚yj ds eqdkcys

380367-65 fefy;u vesfjdh M‚yj jgkA o"kZ vçSy 2016& ekpZ 2017 ds

nkSjku rsy vk;kr dk ewY; 86457-87 fefy;u ;w,l M‚yj jgk tksfd

fiNys o"kZ esa mlh vof/k ds nkSjku fd;s x;s rsy vk;kr ds ewY; 82944-45

fefy;u ;w,l M‚yj ls c<+dj 4-24 çfr'kr jgkA o"kZ vçSy 2015& ekpZ

2016 ds nkSjku 118716-53 fefy;u ;w,l M‚yj ds eqdkcys o"kZ vçSy

2016& ekpZ 2017 ds nkSjku O;kikj ?kkVk 105722-55 fefy;u ;w,l M‚yj

jgkA

o"kZ 2016&17 dh rhljh frekgh esa Hkkjr dh pkyw [kkrk ?kkVk ¼lh,Mh½ 7-9

fcfy;u ;w,l M‚yj ¼thMhih dk 1-4 Qhlnh½ jgk tks o"kZ 2015&16 dh

rhljh frekgh esa 7-1 fcfy;u ;w,l M‚yj ¼thMhih dk 1-4 Qhlnh½ rFkk

fiNyh frekgh esa 3-4 fcfy;u ;w,l M‚yj ¼thMhih dk 0-6 çfr'kr½ ls

vf/kd FkkA o"kZ&nj&o"kZ ¼okbZ&vks&okbZ½ ds vk/kkj ij FkksM+h de O;kikj

?kkVk gksus ds ckotwn] fuoy v–'; çkfIr;k¡ esa fxjkoV ds dkj.k lh,Mh esa

eq[; :i ls c<+ksÙkjh gqbZA lap;h vk/kkj ij o"kZ 2015&16 dh mlh vof/k esa

O;kikj ?kkVs ds fxjkoV ds dkj.k thMhih dk lh,Mh 1-4 izfr'kr ls de

gksdj vizSy&fnlEcj esa 0-7 izfr'kr jgkA
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and replenishing bank buffers, as needed, once the losses

are appropriately accounted for; and accelerating

household residency reforms to facilitate more efficient

matching of labor market vacancies with job seekers. An

intensified focus is also needed on containing financial

risks in domestic capital markets by reining in shadow

products and strengthening the supervisory framework.

Indian economy before demonetisation was a bright spot

among other economies; however, since demonetisation

economic growth is expected to be weaker for

FY 2016-17.

2 Advanced Estimate released by the CSO on

February 28, 2017, forecast slowdown in Y-o-Y growth of

GDP to 7.1% in FY 2017 from 7.9% in FY2016, and in

respect of GVA, growth is expected to reduce to 6.7% from

7.8%.

Agriculture sector is estimated to grow to 4.4% for

2016-17 from 0.8% for 2015-16. Agriculture expanded

robustly year-on-year after two consecutive years of

sub-one percentage growth. Foodgrains production has

touched an all-time high of 272 million tonnes, with record

production of rice, wheat and pulses. The record

production of wheat should boost procurement operations

and this will keep the price of pulses under check – the

domestic price of pulses has already fallen below the

minimum support price (MSP).

Industries sector is estimated to weaken for 2016-17 to

5.8% from 8.2% in the previous year. Within the industrial

sector Mining & Quarrying sector is estimated to decline to

1.3% from 12.3% in the previous period. Manufacturing

sector is expected to weaken to 7.7% from 10.6%.

Meanwhile, Electricity sector and Construction are

projected to growth to 6.6% and 3.1% for the full year as

compared to 5.1% and 2.8% in the previous year.

Eight Core Industries comprise nearly 38% of the weight of

items included in the Index of Industrial Production (IIP).

The combined index of eight core Industries stands at

180.1 in February, 2017, which was 1.0 % higher

compared to the index of February, 2016. Its cumulative

growth duringApril to February, 2016-17 was 4.4 %.

Nikkei India Manufacturing Purchasing Managers' Index

TM (PMITM) – a Composite indicator designed to provide

a single-figure snapshot of the performance of the

manufacturing economy - indicated that operating

conditions in the sector improved to a greater extent. The

manufacturing sector improved for the third straight month

in March, and to the greatest extent since October 2016 as

new orders expanded at a stronger pace, thereby leading

to quicker increases in production and input purchasing.

The index rose to a five-month high of 52.5 in March, from

50.7 in February.

Indian Economy
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Services sector is also expected to lower for

FY 2016-17 at 7.9% from 9.8% in FY 2015-16.

Of which, 'Public administration, defence and other

services' is the only service sector that is estimated to post

positive growth for FY 2016-17 at 11.2% from the

previous 6.9% in 2015-16. While, 'Trade, hotels, transport,

communication services' and 'Financial, real estate &

professional services' are estimated to decline for the

financial year to 7.3% and 6.5% respectively from 10.7%

and 10.8% respectively in the previous year.

Nikkei India Services Business Activity Index posted

above the critical 50.0 level for the second-month running

in March, highlighting ongoing growth of output in the

sector. The index rose from 50.3 in February to 51.5.

Inflation as measured by Consumer Price Index (CPI)

turned up as expected in March 2017 to 3.8%. While

inflation under Vegetable continued to be negative, overall

Food Inflation rose to 2.54% from 2.39% in February 2017.

However, inflation under Fuel increased to 5.56% in March

2017 from 3.90% in the previous month.

WPI inflation decreased to 5.29% for March 2017 from

5.51% in February 2017 in year-on-year (YoY) terms, the

fall in inflation rate was mainly on account of statistical

effect of higher base and across-the-board decline in

prices.

India's merchandise exports for the period April-March

2016-17 was US$ 274645.10 million as against

US$ 262290.11 million registering a positive growth of

4.71 per cent over the same period last year.

Imports for the period April-March 2016-17 was

US$ 380367.65 million as against US$ 381006.64 million

registering a negative growth of 0.17 per cent over the

same period last year. Oil imports during April-March,

2016-17 were valued at US$ 86457.87 million which was

4.24 per cent higher than the oil imports of US$ 82944.45

million in the corresponding period last year. The trade

deficit for April-March, 2016-17 was estimated at

US$ 105722.55 million as against US$ 118716.53 million

duringApril-March, 2015-16.

India's current account deficit (CAD) at US$ 7.9 billion

(1.4 per cent of GDP) in Q3 of 2016-17 was higher than

US$ 7.1 billion (1.4 per cent of GDP) in Q3 of 2015-16 and

US$ 3.4 billion (0.6 per cent of GDP) in the preceding

quarter. Despite a slightly lower trade deficit on a

year-on-year (Y-o-Y) basis, the CAD widened primarily on

account of a decline in net invisibles receipts. On a

cumulative basis, the CAD narrowed to 0.7 per cent of

GDP in April-December 2016 from 1.4 per cent in the

corresponding period of 2015-16 on the back of the

contraction in the trade deficit.
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8 uoacj 2016 dks ,d vkewy&pwy mik; vf/kfu;fer fd;k x;k tc dqN

fof'k"V mís';ksa dks NksM+dj dkuwuh fufonk dks lekIr djrs gq,] rRdky

çHkko ls nks lcls cM+s # 500 vkSj # 1000 ewY;oxksaZ ds uksVksa dh oS/k eqæk

fo'ks"krk dh okilh dk fu.kZ; fy;k x;k FkkA bu uksVksa dks 30 fnlacj 2016

rd cSadksa esa tek fd;k tkuk Fkk] tcfd udn fudklh ij çfrca/k yxk,

x, FksA nwljs 'kCnksa esa] ?kjsyw iSlk vkSj cSad tekvksa dh ifjorZuh;rk ij

çfrca/k yxk, x, FksA

HkkfjcSad us foÙk o"kZ 2016&17 ds fy, viuh vafre f}ekfld uhfr esa

rVLFkrk dks mnkj cukus ds fy, ekSfæd uhfr dh #[k dks cnyk rFkk

blds çeq[k uhfrxr njksa dks vifjofrZr Hkh NksM+ fn;kA ekSfæd uhfr

lfefr] gsMykbu eqækLQhfr ;k lhihvkbZ dks 4 çfr'kr ds y{; ds djhc

ykus ds fy, çfrc) jghA blds #[k dks cnyus dk ;g fu.kZ;] eqækLQhfr

ij foeqæhdj.k ds iM+usokys cqjs çHkko dh fuxjkuh djuk FkkA

foeqæhdj.k ds ckn cpr rFkk pkyw [kkrksa esa cM+h ek=k esa jkf'k tek gqbZ gSA

;g cSadksa dks ,elh,yvkj ¼_.k nj ds lhekar ykxr½ ds rgr C;kt njksa esa

dVkSrh djus dh vuqefr nsrk gSA lHkh cSadksa dh tek njksa esa rsth ls fxjkoV

vkbZ vkSj _.k njksa dh nj cgqr de gks xbZA

ekpZ 2017 dh lekfIr ij] 7-59 çfr'kr 2026 10&o"khZ; csapekdZ th&lsd

vk;] 6-85 çfr'kr ij can gqvkA

ekax eqæk dh njsa jsiks nj ls de 5-85 çfr'kr ij can gqbZaA

foÙkh; o"kZ 2016&17 gsrq O;kid eqæk vkiwfrZ ¼,e 3½ dh o`f) esa foÙkh; o"kZ

2015&16 esa 10-2 çfr'kr ds eqdkcys 7-7 çfr'kr dh fxjkoV ntZ dh xbZA

2008 ds ckn ls igyh ckj] fuoy fons'kh iksVZQksfy;ks fuos'k ¼,QihvkbZ½ us

udkjkRed o`f) ntZ dh gS ¼bldk vFkZ ;g gS fd Hkkjrh; cktkjksa ls #i;s

23079 djksM+ dk cfgiZzokg gqvk½A ,QihvkbZ cfgokZg dsoy Hkkjrh; cktkjksa

ls tqM+h ?kVuk ugha Fkh] D;ksafd fodflr vFkZO;oLFkkvksa esa mPp fjVuZ dh

otg ls ,QihvkbZ lcls mHkjrh gqbZ vFkZO;oLFkkvksa ls ckgj fudy xbZA

foÙkh; o"kZ esa Hkkjr ljdkj rFkk o"kZ 2016&17 esa fjtoZ cSad v‚Q bafM;k

¼vkjchvkbZ½ }kjk fy;s x;s dqN çeq[k mik; ,oa fn'kkfunsZ'k%

,elh,yvkj fuf/k;ksa dk lhekar ykxr vk/kkfjr _.k nj ¼,elh,yvkj½ 1

vçSy 2016 ls ykxw gqbZA ,elh,yvkj pkj ?kVdksa ij cuk;k x;k gSA

fuf/k;ksa dk lhekar ykxr] udnh vkjf{kr vuqikr ¼lhvkjvkj½ ds dkj.k

udkjkRedrk dk tkjh jguk] ifjpkyu ykxr vkSj Vsuj ,elh,yvkj

ckjhdh ls okLrfod tek njksa ls tqM+k gqvk gSA

ÒkfjcSad us çkFkfedrk çkIr {ks= dks _.k çek.k

i= ¼ih,l,ylh½ ij fn'kk&funsZ'kksa dk foekspu fd;k] ftlls cSad vius

çkFkfedrk çkIr {ks= dks _.k nsus dh vko';drkvksa dks çcaf/kr djus ds

fy, bl rjg ds ØsfMV dks [kjhn vkSj csp ldrs gSaA çkFkfedrk çkIr {ks=

_.k çnku djus esa fo'ks"kKrk ds fcuk cSadksa ds fy, ;g ldkjkRed ØsfMV

ih,l,ylh fn'kkfunsZ'k%

gS D;ksafd çkFkfedrk çkIr {ks= _.kn ds y{; dks iwjk djus ds fy, vius

Lo;a ds lalk/kuksa dks vU;= IkfjoÆrr djus ds ctk;] mUgsa viuh rkdr ij

/;ku dsafær djus vkSj ,sls _.k çnku djus esa fo'ks"kKrk ds lkFk cSadksa ls

ØsfMV dh [kjhnkjh dh vuqefr feyrh gSA

us cM+s

nckoxzLr [kkrksa ds lek/kku ds fy, ,d oSdfYid <kaps dks tkjh fd;kA

cSad] _.k dh og jkf'k fu/kkZfjr dj ldrk gS tks ;g lksprk gS fd ,d QeZ

vius ekStwnk udnh çokg ds lkFk lsok dj ldrk gSA _.k dk ;g vuqikr

daiuh ds _.k ;k foÙk iksf"kr ns;rkvksa ds vk/ks ls de ugha gksuk pkfg,A

tc ,d ckj _.k ds /kkj.kh; Lrj fu/kkZfjr gks tkrk gS] rc cSad 'ks"k _.k

dks bfDoVh ;k v/kZ&bfDoVh fy[krksa esa ifjofrZr dj ldrs gSaA vxj os bl

ek/;e dk vuqorZu djuk pkgrs gSa rks cSadksa dks Hkh mPp çko/kkuksa dks fu;r

djuk gksxkA

Hkkjrh; fjtoZ cSad us

Hkkjr esa foÙkh; çkS|ksfxdh vkSj fMftVy cSafdax ls lacaf/kr fofu;ked eqíksa

ds iwjs igyqvksa dk v/;;u djus ds fy, ,d varj&fu;ked dk;Z ny

¼MCY;wth½ dk xBu fd;k gSA ;g fofu;ked <kapk dh leh{kk djsxk rFkk

mfpr :i ls iqu% LFkkfir djsxk] vkSj rsth ls fodflr gks jgs fQuVsd

ifj–'; dh xfr'khyrk ij çfrfØ;k nsxkA

fotu &2018

dk y{; ^ysl&dS'k* bafM;k ds fy, loZJs"B Hkqxrku vkSj fuiVku ç.kkyh

dk fuekZ.k djuk gSA fotu&2018 dk O;kid] :i 5 ^lh* ds bnZ&fxnZ

?kwerk gSa vFkkZr] dojst] lqfo/kk] vkRefo'okl] vfHklj.k rFkk ykxrA

budks çkIr djus ds fy,] fotu&2018 pkj j.kuhfrxr igyksa ij /;ku

dsafær djsxh] tSls] mÙkjnk;h fofu;eu] etcwr cqfu;knh <kapk] çHkkoh

i;Zos{k.k vkSj xzkgd dsafærrkA fotu&2018 ds rgr j.kuhfrd igy ls

dkxt vk/kkfjr fy[krksa dks dkQh de djus dh mEehn gS rFkk

eksckby cSafdax vkSj bysDVª‚fud Hkqxrku ds vU; rjhdksa esa Rofjr o`f) dh

laHkkouk gSA

8 çfr'kr ds

eqdkcys rjyrk dojst vuqikr ds fy, rjyrk dk ykHk

¼,Q,,y,ylhvkj½ mBkus dh lqfo/kk ds rgr mudh tekvksa dk 9 çfr'kr

rd ljdkjh çfrHkwfr;k¡ dks mPp xq.koÙkk okyh rjy vkfLr;ka

¼,pD;w,y,½ ds :i esa x.kuk fd;k tk,xkA ,ylhvkj dk mís'; cSadksa ds

rjyrk tksf[ke çksQkby dh vYikof/k yphysiu dks c<+kok nsuk gSA ;g

bls lqfuf'pr djrs gq, fd cSadksa ds ikl Hkkj&jfgr ,pD;w,y, ds i;kZIr

LV‚d gS tks 30 dSysaMj fnu rjyrk nckoxzLr ifj–'; ds fy, viuh

rjyrk dh t:jrksa dks iwjk djus ds fy, futh cktkjksa esa vklkuh ls rFkk

rqjar udnh esa ifjofrZr gks ldrs gSaA

HkkfjcSad us cSadksa ds vius rqyu i=ksa dk 'kks/ku djus dh vafre frfFk ekpZ

2017 dks cjdjkj j[kk gSA

Hkkjrh; LVkVZvi HkkfjcSad dh iwoZ vuqefr ds fcuk

ifjpkyu 'kq: dj ldrs gSaA lsch }kjk iath—r ,QohlhvkbZ dks Hkh

^nckoxzLr vkfLr;ksa ds /kkj.kh; lajpuk gsrq ;kstuk ¼,l4,½

fQu Vsd vkSj fMftVy cSafdax ij dk;Z ny%

Hkkjr esa Hkqxrku vkSj fuiVku ç.kkyh% fotu&2018%

HkkfjcSad us rjyrk dojst ekunaMksa dks vklku fd;k%

LVkVZ&vi fons'kh osapj dSfiVy fuos'kdksa esa fons'kh fuos'k

¼,QohlhvkbZ½%
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MONETARY DEVELOPMENTS

PSLC Guidelines:

A radical measure was enacted on November 8, 2016

when two largest denomination notes, 500 and 1000

were “demonetised” with immediate effect, ceasing to be

legal tender except for a few specified purposes.

These notes were to be deposited in the banks by

December 30, 2016 while restrictions were placed on cash

withdrawals. In other words, restrictions were placed on

the convertibility of domestic money and bank deposits.

RBI in its last bi-monthly policy for FY 2016-17 changed its

monetary policy stance from accommodative to neutral

and also left its key policy rates unchanged. The Monetary

Policy Committee remained committed to bringing

headline inflation or CPI closer to the target of 4%.

This decision to changes its stance was to observe the

transitionary effect of demonetisation on inflation and the

output gap.

Post-demonetisation a huge amount of money has come

into current and savings accounts. This has allowed banks

to cut rates under MCLR (Marginal Cost of Lending Rate).

Deposit rates of all Banks declined rapidly and allowed

lending rates to be much lower.

The 7.59% 2026 10-year benchmark G-Sec yield closed

at 6.85% as at end-March 2017.

Call money rates closed lower than the repo rate at 5.85%.

Broad money (M3) growth for FY 2016-17 declined to

7.7% (on account of demonetisation) as compared to

10.2% in FY 2015-16.

For the first time since 2008, Net Foreign Portfolio

Investments (FPI) have turned negative (implying that

there was an outflow from the Indian markets to the tune of

23079 crore). The FPI outflow was not a phenomenon

associated with Indian markets alone as FPIs pulled out of

most EMEs in a big way due to higher returns in advanced

economies.

Some of the key measures and guidelines taken by

Government of India in Financial Year and Reserve Bank

of India (RBI) 2016-17:

MCLR Marginal Cost of Funds Based Lending Rates

(MCLR) came into effect from 1 April 2016. MCLR is built

on four components. Marginal cost of funds, Negative

carry on account of cash reserve ratio (CRR), Operating

costs and Tenor premium. MCLR is closely linked to the

actual deposit rates.

RBI released guidelines for priority

sector lending certificates (PSLC), whereby banks can

buy and sell such credits to manage their priority sector

lending requirements. This is credit positive for banks

without expertise in making priority sector loans because it

R R

R

st

�

�

�

�

�

�

�

�

�

�

allows them to focus on their strengths and purchase

credits from banks with expertise in making such loans,

instead of diverting their own resources towards meeting

priority sector lending targets

released an optional framework for the

resolution of large stressed accounts. Bank can determine

the amount of debt that it thinks a firm can service with its

current cash flows. This proportion of debt must not be

less than half the loans or funded liabilities of the company.

Once the sustainable level of debt has been determined,

banks can convert the rest of the debt into equity or quasi-

equity instruments. Banks will also need to set aside

higher provisions if they choose to follow this route.

RBI

constituted an inter-regulatory Working Group (WG) to

study the entire gamut of regulatory issues relating to

Financial Technology and Digital Banking in India. It will

review and appropriately reorient the regulatory

framework, and respond to the dynamics of the rapidly

evolving Fintech scenario.

The Vision-2018 aims at building best of class

payment and settlement systems for a 'less-cash' India.

The broad contours of Vision-2018 revolve around 5 Cs

i.e, coverage, convenience, confidence, convergence and

cost. To achieve these, Vision- 2018 will focus on four

strategic initiatives, such as, responsive regulation, robust

infrastructure, effective supervision and customer

centricity. The strategic initiatives under Vision-2018 are

expected to reduce paper-based instruments significantly

and lead to accelerated growth in mobile banking and

other modes of electronic payments.

Government

securities up to 9 per cent of their deposits under the

Facility to Avail Liquidity for Liquidity Coverage Ratio

(FALLCR) will be reckoned as High Quality Liquid Assets

(HQLA) as against 8 per cent. The objective of the LCR is

to promote short-term resilience of the liquidity risk profile

of banks. It does this by ensuring that banks have

adequate stock of unencumbered HQLA that can be

converted easily and immediately into cash in private

markets to meet their liquidity needs for a 30 calendar day

liquidity stress scenario.

RBI retained its deadline of March 2017 to clean up

balance sheets of Banks.

Indian start-ups can start

operations without prior permission of RBI. SEBI-

registered FVCIs have also been permitted to invest in

Scheme for Sustainable Structuring of Stressed

Assets' (S4A)

Working Group on Fin Tech and Digital Banking:

Payment and Settlement Systems in India: Vision-

2018:

RBI Eases Liquidity Coverage Norms:

Foreign Investment in Start-Ups Foreign Venture

Capital Investors (FVCIs):

�
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HkkfjcSad dh iwoZ vuqefr ds fcuk tSo çkS|ksfxdh] uSuks çkS|ksfxdh vkSj Ms;jh

tSls {ks=ksa esa lwphc) u fd, x, QeksaZ esa fuos'k djus dh vuqefr gSA

Hkkjrh; fjtoZ cSad us

okf.kfT;d i=ksa ¼lhih½ ds fy, la'kksf/kr fn'kkfunsZ'k tkjh fd, gSa] ftlesa

vfuok;Z fd;k x;k gS fd tkjhdrkZ dks ,sls fuf/k;ksa dk mfí"V mi;ksx ds

ckjs esa [kqyklk dj nsuk pkfg, vkSj ;g fd fuos'kdksa dks fcØh ls 60 fnu ds

igys viuh çfrHkwfr;ksa dks okil ugha [kjhn ldrk gSA tkjhdrkZ dks

ØsfMV ,tsalh ls de ls de nks jsfVax çkIr djus pkfg,] rFkk lhih dks de

jsfVax çnku djuk gksxk tks flQZ ,d jsfVax dh vko';drk ls Åij dh

vko';drk gksuh pkfg,A

HkkfjcSad us vfuoklh Hkkjrh;ksa ¼,uvkjvkbZ½ dks ,Dlpsat VªsMsM eqæk

MsfjosfVo ¼bZVhlhMh½ esa fuos'k djus dh vuqefr nh gSA ,uvkjvkbZ dks

Hkkjr esa viuh fuos'k dh çfrj{kk gsrq vfrfjä gsftax mRiknksa dks l{ke

djus dh –f"V ls] HkkfjcSad us ,uvkjvkbZ dks Hkkjr esa vius fuos'k ls mRiUu

gksus okys eqæk tksf[ke dh çfrj{kk gsrq ,Dlpsat VªsMsM eqæk MsfjosfVo ekdsZV

rd igqapus dh vuqefr nsus dk fu.kZ; fy;k gSA orZeku esa ,uvkjvkbZ dks

vf/k—r Mhyj ¼,Mh½ cSadksa ds lkFk dkmaVj ij ¼vksVhlh½ ysunsu ds tfj,

vius #i;s dh eqæk tksf[ke dh çfrj{kk djus dh djus dh vuqefr gSA

foeqæhdj.k dk çHkko vkSj vFkZO;oLFkk ij iM+us okys blds çHkko dks

utjvankt ugÈ fd;k tk ldrk gS] ysfdu bldk çHkko flQZ {kf.kd gksxk

u dh LFkk;h gksxkA

tSlk fd oSf'od dkjdksa dk fodkl gks jgk gSa vkSj blds çHkko vHkh Hkh

vfuf'pr gSa] ns’kh vFkZO;oLFkk gsrq fodkl dh uhao esa vkxs vkSj etcwrh

vkus dh mEehn gS D;ksafd dbZ ,sls ?kjsyw dkjd gS tks fodkl dks ,d

vuqdwy fn'kk esa ys ldrs gSA iqueqZæhdj.k dh rhoz xfr dks ns[krs gq,]

Lofu.kZ;xr xfrfof/k;ksa ij [kir O;; esa dkQh o`f) gqbZ gS] ç.kkyh esa

vfrfjä rjyrk ds dkj.k lHkh cSad us [kir vkSj fuos'k dks vkSj vf/kd

lgk;rk ds fy, cSad _.k nj dks de dj fn;k gSA

jktdks"kh; ekspsZ ij] dsaæh; ctV esa] iwathxr O;; dks çksRlkfgr djus]

xzkeh.k vFkZO;oLFkk dks iquthZfor djus vkSj lkekftd vkSj HkkSfrd

cqfu;knh <kaps dk fuekZ.k djus ds fy, fofHkUu ;kstukvksa vkSj uhfr;ksa dh

?kks"k.kk dh xbZ gSA lkFk gh] th,lVh ds jksy&vkmV ds lkFk egRoiw.kZ vkSj

lajpukRed lq/kkj] fnokfy;kiu vkSj fnokfy;kiu lafgrk] vkSj fons'kh

fuos'k lao/kZu cksMZ dk mUewyu] fuos'kdksa ds vkRefo'okl dks c<+kok nsxkA

okf.kfT;d isij tkjh djus ij la'kksf/kr fu;e%

,uvkjvkbZ dks ,Dlpsat&VªsMsM eqæk MsfjosfVo esa fuos'k djus gsrq%

vkusokyk o"kZ
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foLr`r dkjksckj leh{kk%

3,10,918

31, 2017 3,14,654 3736

1.20

bl egRoiw.kZ Lihyvksoj çHkko ds dkj.k vFkZO;oLFkk esa

vLFkk;h rkSj ij fxjkoV dh laHkkouk gks ldrh gS] pwafd uhfrxr lqèkkjksa dh

la[;k cgqr vfèkd gS ftlls mEehn gS fd vxys nks lkyksa esa vFkZO;oLFkk esa

lqèkkj gksxk vkSj blds fodkl esa o`f) gksxhA

fiNys o"kZ ds djksM+ ls cSad dk oSf'od dkjksckj ekpZ

dks djksM+ ds Lrj rd igq¡pk tks djksM+

;k izfr'kr dh c<+r n'kkZrk gSA
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31 ekpZ 2016 dks 1]32]632 ds eqd+kcys cSad dk ldy vfxze

1]32]145 jgkA o"kZ 1]27]087 djksM+ ds eqd+kcys 31 ekpZ 2017 dks

598 djksM+ dh fxjkoV ds lkFk ?kjsyw _.k 1]26]489 djksM+ jgkA

—f"k vfxze 24]293 djksM+ jgk rFkk ,,uchlh ds frekgh vkSlr ds

çfr'kr ds :i esa 18-00 çfr'kr ds vfuok;Z y{; ds eqdkcys 19-95

çfr'kr jgkA

fnukad 31-03-2017 dks y?kq @lhekar —"kdks a dks cS ad dk _.kn

10]738-48 djksM+ jgk rFkk o"kZ 2016&17 gsrq frekgh vkSlr vk/kkj ij

lek;ksftr fuoy cSad _.k ¼,,uchlh½ dk 8-82 çfr'kr FkkA

`

` `

` `

`

`

cSad ds ns'kh dkjksckj esa 3835 djksM+ dh o`f) ls ;g ekpZ 31] 2016 dks

2]99]738 djksM+ ls c<+dj 3]03]573 djksM+ gks x;k tks 1-28 izfr'kr dh

c<+r n'kkZrk gSA

cSad dh oSf'od tekjkf'k;k¡ 31 ekpZ] 2017 dks 1]82]509 djksM+ gks xbZa]

tcfd fiNys o"kZ ;g 1]78]286 djksM+ Fkha rFkk buesa 2-37 izfr'kr ;k

4223 djksM+ dh o`f) gqbZ gSA fiNys o"kZ esa 1]72]652 djksM+ ls cSad dh

ns'kh tekjkf'k;ksa esa 4432 djksM+ dh o`f) ls ;s 1]77]084 djksM+ gks xbZa

tksfd 2-57 izfr'kr dh o`f) n'kkZrh gSA

31 ekpZ 2017 dks dklk tekjkf'k;k¡ fiNys o"kZ ds 55]153 djksM+ ls

c<+dj 66]677 djksM+ gks xbaZ tksfd 20-89 izfr'kr dh o`f) n'kkZrh gSA

fiNys

ns'kh [kk|srj _.k fiNys o"kZ ds 1]25]072 djksM+ ds eqdkcys 26 djksM

c<+dj 31 ekpZ 2017 dks 1]25]098 djksM+ gks x;k gSA

oSf'od _.k tek ¼lhMh½ vuqikr 31 ekpZ 2017 dks 72-40 izfr'kr ij FkkA

cSad us o"kZ ds nkSjku vius forj.k usVodZ esa 117 'kk[kk,a tksMrs gq, 2679

'kk[kkvksa rd bldk foLrkj fd;k rFkk blesa 705 xzkeh.k] 732 v/kZ'kgjh]

594 'kgjh vkSj 648 egkuxjh; 'kk[kk,a gSaA cSad us o"kZ 2016&17 esa ns'k ds

21 jkT;ksa esa 117 'kk[kk,a [kksyha gSA fetksje ,oa ef.kiqj jkT; esa 'kk[kk,¡

[kksyus ds lkFk gh cSad us iwjs Hkkjr esa 'kk[kkvksa dh mifLFkfr lqfuf'pr

dh gSA

HkkfjcSad }kjk igpkus x, de cSafdax lqfo/kk izkIr 356 ftyksa esa cSad dh 360

'kk[kk,a gSaA vYila[;dksa dh la[;k ftu ftyksa esa vf/kd gS] muesa cSad dh

424 'kk[kk,a Hkh gSa rFkk cSad&jfgr dsUnzksa esa cSad dh 209 'kk[kk,a gSaA

flaxkiqj] dksyacks vkSj tkQuk esa cSad dh 3 fons'kh 'kk[kk,a dk;Zjr gSaA

31-03-2017 dks vfxze 51]521 djksM+ jgsA

lek;ksftr fuoy cSad _.k ¼,,uchlh½ ds frekgh vkSlr ds çfr'kr ds

:i esa çkFkfedrk {ks=] o"kZ 2016&17 ds fy, 40-00 çfr'kr ds vfuok;Z

y{; ds eqdkcys 42-31 çfr'kr jgkA
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'kk[kk ra= vkSj foLrkj%

[k.Mokj fu"iknu

izkFkfedrk {ks= ds

lalkèku laxzg.k%

_.k fofu;kstu%
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unlisted firms in sectors l ike biotechnology,

nanotechnology and dairy without prior permission of the

RBI.

RBI

issued revised guidelines for commercial papers (CP),

including mandating that the issuer must disclose the end-

use of such funds and that it cannot buy back its securities

before 60 days from the sale to investors. The issuer must

receive at least two ratings from a credit agency, and

would have to assign the lower rating to the CP, up from a

requirement of needing only one rating.

RBI allowed Non-Resident Indians (NRIs)

to invest in exchange-traded currency derivatives (ETCD).

With a view to enable additional hedging products for NRIs

to hedge their investments in India, RBI has decided to

allow them access to the exchange-traded currency

derivatives market to hedge the currency risk arising out of

their investments in India. Currently NRIs are permitted to

hedge their rupee currency risk through over-the-counter

(OTC) transactions with authorised dealer (AD) banks.

The impact of demonetisation and its impact on the

economy cannot be ignored but the effect it will have will

only be transient and not permanent. The considerable

spillover effects are expected to only weigh down on the

economy temporarily as there are number of policy

reforms that are expected to revive the economy and

further its growth in the next couple of years.

As the global factors are evolving and its impact are still

uncertain, foundations of growth for domestic economy is

expected to strengthen further as several domestic factors

are expected to drive the growth in a favorable direction.

Given the rapid pace of remonetisation, consumption

spending on discretionary activities has increased

considerably, all the banks on account of excess liquidity

in the system has reduced the bank lending rate to further

aid consumption and investment.

On a fiscal front, in the Union Budget, various schemes

and policies have been announced to stimulate capital

expenditure, revive rural economy and build social and

physical infrastructure. Additionally, key and structural

reforms along the line of roll-out of GST, Insolvency and

Bankruptcy Code, and the abolition of the Foreign

Investment Promotion Board will boost investor

confidence.

Revised rules on commercial paper issuance:

NRIs to invest in exchange-traded currency

derivatives:

Year ahead
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DETAILED BUSINESS OVERVIEW

Global Business of the Bank has touched a level of

3,14,654 crore as on March 31, 2017 from

3,10,918 crore in the previous year, registering an

increase of 3736 crore or 1.20 %.
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Domestic Business has increased by 3835 crore

to 3,03,573 crore from 2,99,738 crore as on

March 31, 2016, registering a growth of 1.28%.

Global Deposits of the Bank reached a level of
1,82,509 crore as on March 31, 2017 from

1,78,286 crore in the previous year, with an increase of

4223 crore or 2.37%. Domestic Deposits of the Bank has

increased by 4432 crore to 1,77,084 crore from

1,72,652 crore in the previous year, registering a growth

of 2.57%.

Domestic CASA Deposits has reached the level of
66,677 crore as on March 31, 2017 from 55,153 crore in

the previous year, recording a growth of 20.89 %.

Gross Advances of the Bank stood at 1,32,145 crore as

against 1,32,632 crore as on March 31, 2016.

Domestic Credit has declined by 598 crore to

1,26,489 crore as on March 31, 2017 as against

1,27,087 crore last year.

Domestic Non food credit has increased by 26 crore

to 1,25,098 crore as on March 31, 2017 as against

1,25,072 crore in the previous year.

Global Credit-Deposit Ratio as on March 31, 2017 stood at
72.40%.

Bank has expanded its distribution network by

117 branches during the year to 2679 branches,

comprising of 705 Rural, 732 Semi urban, 594 Urban and

648 Metropolitan branches. The Bank has opened

117 branches across 21 states during 2016-17. By

opening branches in the States of Mizoram and Manipur,

pan- India presence of the Bank has been ensured.

In the 356 underbanked districts identified by Reserve

Bank of India, the Bank has 360 branches. The Bank also

has 424 branches in Minority concentrated Districts and

209 branches in the unbanked centres

Bank has 3 foreign branches in Singapore, Colombo and

Jaffna.

RESOURCE MOBILISATION

CREDIT DEPLOYMENT

BRANCH NETWORKAND EXPANSION

SEGMENT - WISE PERFORMANCE
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Quarterly Average Priority Sector Advances was at

51,521 crore as on 31.03.2017. Priority sector as a

percentage to quarterly averageAdjusted Net Bank Credit

(ANBC) for 2016-17 stood at 42.31% as against the

mandatory target of 40.00%.

QuarterlyAverageAgriculture Credit was at 24,293 crore

and the percentage to quarterly average ANBC stood at

19.95% as against the mandatory target of 18.00%.

Quarterly Average Lending to SF/MF stood at 10,738.48

crore as on 31.03.2017 and constituted 8.82% of Adjusted

Net Bank Credit (ANBC) on quarterly average basis for the

year 2016-17.
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NksVs ,oa lhek fdlkuksa gsrq xgu —f"k _.k vfHk;ku%

fnukad 31-03-2017 dks detksj oxksaZ dks cSad dk _.kn 14]713-36 djksM+

jgk rFkk o"kZ 2016&17 gsrq frekgh vkSlr vk/kkj ij lek;ksftr fuoy cSad

_.k ¼,,uchlh½ dk 12-08 çfr'kr FkkA

fnukad 31-03-2017 dks ,e,lbZ&ekbØks dks cSad dk _.kn 9587-25

djksM+ jgk rFkk o"kZ 2016&17 gsrq frekgh vkSlr vk/kkj ij lek;ksftr

fuoy cSad _.k ¼,,uchlh½ dk 7-87 çfr'kr FkkA

'kk[kkvksa us fnukad 01-07-2016 ls fnukad 30-09-2016 rd Þxgu —f"k _.k

[kjhQ vfHk;kuß euk;kA vfHk;ku vof/k ds nkSjku 'kk[kkvksa us dqy

6270 djksM+ laforfjr fd,A

'kk[kkvksa us fnukad 30-11-2016 ls fnukad 31-01-2017 rd Þxgu —f"k _.k

jch vfHk;kuß euk;kA 31-01-2017 dks lekIr vfHk;ku vof/k ds nkSjku

'kk[kkvksa us dqy 3773 djksM+ laforfjr fd,A

`

`

`

`

Ñf"k forj.k

xgu —f"k _.k vfHk;ku%

Ur

:

fo'ks"k Ñf"k _.k ;kstuk ¼,l,lhih½ ds varxZr cSad us okf"kZd y{;

17]500 djksM+ ds eqd+kcys o"kZ 2016&17 ds nkSjku 21]675-35 djksM+ ds

Ñf"k _.k forfjr fd;s gSaA

17-70 yk[k y?kq @ lhekar fdlkuksa gsrq 11]422 djksM+ ds laforj.k ds

lkFk —f"k {ks= ds fodkl esa cSad vxz.kh Hkwfedk fuHkkrk gSA

—f"k gsrq _.k çokg c<+kus rFkk —"kdksa ds lkFk cSad ds laca/k dks lq–<+ cukus

ds nksgjs mís'; ls le; ls i;kZIr _.k çnku dj jch vkSj [kjhQ ekSleksa ds

çfro"kZ nkSjku lHkh 'kk[kkvksa }kjk xgu —f"k _.k vfHk;ku pyk, tkrs gSaA

vfHk;ku ds nkSjku] xkaoksa esa fdlkuksa ls vkosnu tqVk;k tkrk gS rFkk bUgsa

mlh txg ij] 'kk[kk dk nkSjk fd, fcuk gh ;Fkkle; _.k eatwj fd;k

tkrk gSA

` `

`

Jh ,e-ukxjtu] e çcU/kd ¼ih ,oa Mh @ lhlhMh½ }kjk
07-03-2017 dks VªSDVj _.k vkSj vU; ofVZdy mRikn _.k dk

laforj.k

jkekiqje 'kk[kk&dk¡phiqje vapy esa mRiknu djusokys fdlkuksa]
daiuh]  [kk| çlaLdj.k vkSj Lo;a lgk;rk lewgksa ds fy, _.k

laforj.k

—f"k ;a=hdj.k fnol /keZiqjh vapy

22-02-2017 dks enqjS esa & lqxquk QwM~l & ikSYVªh &
VkbZ vi & cSBd

-

gk
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Intensive Farm Credit Campaign for Small and Marginal

Farmers

Quarterly Average Lending to Weaker Sections stood at

14,713.36 crore as on 31.03.2017 and constituted

12.08% of Adjusted Net Bank Credit (ANBC) on quarterly

average basis for the year 2016-17.

Quarterly Average Lending to MSE-Micro stood at

9587.25 crore as on 31.03.2017 and constituted 7.87%

of Adjusted Net Bank Credit (ANBC) on quarterly average

basis for the year 2016-17.

Under Special Agricultural Credit Plan (SACP), Bank

disbursed farm loans to the tune of 21,675.35 crore

during the FY 2016-17 as against an annual target of

17,500 crore.

Bank leads the farm sector growth with a disbursement of

11,422 crore to 17.70 lakh small/marginal farmers.

With the dual objective of enhancing credit flow to

agriculture and strengthening relationship with the

farmers, the Bank is observing “Intensive Farm Credit

Campaigns”, every year during Kharif and Rabi seasons

to extend timely and adequate credit to farmers.

During the campaigns, at the villages, applications are

mobilized from the farmers and loans are sanctioned on

the spot obviating the need for branch visit.

Branches observed “Intensive Farm Credit Kharif

Campaign” from 01.07.2016 to 30.09.2016. During the

campaign period, a sum of 6270 crore was disbursed.

Branches observed “Intensive Farm Credit Rabi

Campaign” from 30.11.2016 to 31.01.2017. During the

campaign period ended 31.01.2017, branches had

disbursed a sum of 3773 crore.

R

R

R

R

R

R

R

Agricultural Disbursement:

Intensive Farm Credit Campaigns:

Disbursement of Tractor Loans and other vertical

product loans by  Shri M.Nagarajan, GM (P&D/CCD) on

07.03.2017

Disbursement of Loans to Farmers Producers'

Company,  Food Processing and Self Help Groups at

Ramapuram Branch - Kancheepuram Zone

Farm Mechanisation Day - Dharmapuri Zone

Suguna Foods - Poultry - tie Up - meet at Madurai –

22.02.2017
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[kaMokj fu"iknu

t+soj _.k

,l,pth cSad fyadst dk;ZØe ds fy, ukckMZ }kjk cSad dks çFke

iqjLdkj ls lEekfur fd;k x;k

2015&16 esa loZJs"B fu"iknu ds fy, rfeyukMq LVsV ysoy

iqjLdkj

:

�

�

�

�

ekpZ 2016 esa 1949 ds eqd

djrk gSA

" "

kcys t+soj _.k 2113 'kk[kkvksa esa ykxw fd;k x;k

gSA djksM+ dh o`f) ds lkFk ekpZ 2016 ds Lrj ds

djksM+ ds eqdkcys t+soj _.k esa cdk;k jkf'k

djksM+ gSA vapyksa esa QSyh 235 'kk[kkvksa esa ,Dlçsl

dkmaVj LFkkfir fd, x, gSaA

`

`

`

1,008.49

17,642.48

18,671.34 25

2016 514.89

2016 2763.88

Lo;a lgk;rk lewgksa dks _.k çokg%

Lo;a lgk;rk lewg ¼,l,pth½ vf/kekU;r% leku lkekftd&vkfFkZd

i`"BHkwfe ds xjhc yksxksa dk ,d y?kq LoSfPNd laLFkk gSA ;s yksx Lokoyacu

vkSj ikjLifjd lgk;rk ds ek/;e ls vius vke leL;kvksa dks lqy>kus ds

mís'; gsrq ,dtqV gksrs gSaA ,l,pth vo/kkj.kk] cSBdksa ds lapkyu]

fdQk;rh cpr vkSj _.k nsus ds QSlys ij lgHkkfxrk fu.kZ; ysus ds

fy,volj çnku

ekpZ] ds lekfIr ij djksM+ #i;s dh c<+ksrjh ds lkFk

ekpZ] esa djksM+ ds Lrj ds eqdkcys yk[k

,l,pth dks doj djrs gq, ,l,pth dk cdk;k _.k djksM+

jgkA pkyw foÙkh; o"kZ esa] yk[k ,l,pth dks djksM+

laforfjr fd,A

`

`

`

`

1.44

3278.77

1.16 2614.96

ekbØkslsV 'kk[kk,¡%

'kSf{kd _.k ;kstuk%

xjhc oxZ dks leqfpr foÙkh; t:jrksa gsrq] >ksifM+;ksa] efyu cfLr;ksa vkSj
fdjk, ds ?kjksa esa jgus okys 'kgjh xjhc vkSj egkuxjh; 'kgjksa vkSj
'kgjhdsaæksa ds xyh esa jgus okys yksxksa ds fy, Lo;a lgk;rk lewg dh
vo/kkj.kkdk ykHk miyC/k djkus gsrq fo'ks"kh—r laxBu ÞloZ lsok dsaæß
}kjk lsokçnku djus ds fy, ekbØkslsV 'kk[kk,a LFkkfir dh xbZ FkhaA

cSad us Lo;a lgk;rk lewg dks fo'ks"k :i ls lsok ds fy, ekbØkslsV
'kk[kk,¡ LFkkfir dh gSaA pkyw foÙkh; o"kZ esa] ,l,pth dks

ekbØkslsV 'kk[kkvksa ds ekè;e ls djksM+ dh jkf'k dk _.k çnku
fd;k x;kA ,l,pth dks doj djrs gq, bu ekbØkslsV 'kk[kkvksa

dk dqy cdk;k vfxze ekpZ] 2016 esa djksM+ ds Lrj ds eqdkcys

djksM+ dh c<+ksrjh ds lkFk djksM+ jgkA

'kSf{kd _.k ds rgr ,Dlikstj djksM+ ¼ dks½ ls

c<+dj djksM+ ¼ dks½ gks x;kA

40

28,895

690.70

35,774

772.88

3501.31 31.03.2016

3642.96 31.03.2017

`

`

` `

`

`

�

�

�

�

694.98

77.90

31.03.2017

21.65

ekbØkslsV 'kk[kk gSnjkckn }kjk ,l,pth ekg tuojh 2017 ds
nkSjku ,l,pth laforj.k

ftu fdlkuksa ds ikl mfpr Hkwfe vfHkys[k ugha gSa @ ftuds ikl tehu

ugha gS] mu oxksZa dks _.k lgk;rk çnku djus ds fy,] cSad la;qä ns;rk

lewgksa ds ekè;e ls foÙkiks"k.k dks çksRlkfgr dj jgk gS vkSj 1297

ts,yth dks doj djrs gq, dks cdk;k _.k

djksM+ jgkA`
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SEGMENT - WISE PERFORMANCE

JEWEL LOAN:

Credit flow to Self Help Groups:

Bank was awarded first prize by NABARD for SHG Bank

Linkage programme

Tamilnadu State level award for “Best performance”

in 2015-16

�

�

�

�

Jewel loan has been implemented in 2113 branches as

against 1949 in March 2016. The outstanding balance in

jewel loan is 18,671.34 crore as against the March 2016

level of 17,642.48 crore with an increase of

1,008.49 crore. Express counters have been established

in 235 branches spread over 25 Zones.

Self-Help Group (SHG) is a small voluntary association of

poor people, preferably from the same socio-economic

background. They come together for the purpose of

solving their common problems through self-help and

mutual help. SHG concept offers opportunity for

participative decision making on conduct of meetings,

thrift and credit decisions.

R

R

R

R

R R

R

Outstanding credit to SHGs stood at 3278.77 crore

covering 1.44 lakh SHGs, as against the March 2016 level

of 2763.88 crore, with an increase of 514.89 crore over

March 2016. During the current financial year, an amount

of 2614.96 crore was disbursed to 1.16 lakh SHGs.

Microsate Branches:

Education loan scheme:

To make available the benefit of SHG concept to scores of

urban poor living in huts, slums and tenements and near

the gullies in Metropolitan cities and Urban centers,

specialized outfits that can serve as a “one stop shop”,

called Microsate Branches were established, for the entire

financial needs of the poorer section.

Bank established 40 Microsate Branches to exclusively

serve the SHGs. During the current financial year, credit

amounting to 690.70 crore was extended to 28,895 SHGs

through the Microsate branches. The total outstanding

advances of these Microsate Branches stood at

772.88 crore covering 35,774 SHGs as against the

March 2016 level of 694.98 crore, i.e. an increase of

77.90 crore.

With a view to render credit support to those category of

farmers who do not possess proper land records/not

having own lands, Bank has been encouraging financing

through Joint Liability Groups and the outstanding

credit stood at 21.65 crore covering 1297 JLG as on

31.03.2017.

Exposure under Educational loan increased from

3501.31 crore (as on 31.03.2016) to 3642.96 crore

(as on 31.03.2017).

R

R

R

R

R

R R

SHG disbursement by Microsate Branch Hyderabad

during SHG month January 2017

�

�

�

�
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ekpZ] dks lekIr o"kZ ds nkSjku] cSad us Nk=ksa dks 'kSf{kd

_.k ds :i esa 472 67 djksM+ dh jkf'k forfjr dhA

cSad eSllZ ,u,lMh,y bZ&xouZsal }kjk fodflr fo|k y{eh iksVZy ls

tqM+k gqvk gS] tks Nk=ksa ds fy, cSad dh 'kSf{kd _.k ;kstukvksa vkSj leku

'kSf{kd _.k vkosnu i= ds ckjs esa tkudkjh çnku djrs gq, ,d ,dy

f[kM+dh çnku djrk gSA

o"kZ 2016&17 ds nkSjku

dks csgrjhu fu;eksa vkSj 'krksZa ij çeq[k laLFkkuksa

ds esèkkoh Nk=ksa ds fy, O;kid :i ls çpkfjr fd;k x;k FkkA fons'kksa esa

vè;;u ds fy, Hkh 'kSf{kd _.k dks O;kid :i ls çpkfjr fd;k x;k FkkA

vkxkeh foÙkh; o"kZ ds nkSjku Hkh xfr'khyrk tkjh jgsxhA

'kSf{kd _.k çfØ;k dks ljy vkSj vklku cukrs gq,] cSad us vius ifjlj

ls ckgj dne j[krs gq, fo'ofo|ky;ksa vkSj d‚ystksa esa 'kSf{kd _.k f'kfojksa

dk vk;kstu fd;kA

bl ;kstuk ds rgr 17-10-2015 ls 58 ik= 'kSf{kd _.k [kkrksa dh igpku

dh xbZ Fkh rFkk 31-03-2017 dks lekIr o"kZ esa dh xkjaVh

'kqYd dk Hkqxrku fd;k x;k FkkA

cSad us 16 flracj] 2015 ls 'kSf{kd _.k dh ØsfMV xkjaVh gsrq jk"Vªh; _.k

xkjaVh VªLVh daiuh ds lkFk ,d le>kSrk fd;kA

2017 21,659

i .

" "

vkbZch 'kSf{kd _.k çkbe vkSj vkbZch 'kSf{kd

_.k çkbe&,uvkbZVh

dkS'ky fodkl ds fy, ØsfMV xkjaVh ;kstuk

f'k{kk _.k ds fy, ØsfMV xkjaVh QaM Ldhe ¼lhth,Q,lbZ,y½

:

` 4041.00

vc rd miyCèk djkbZ xbZ doj xkjaVh dk fooj.k uhps fn;k x;k gS

jkf'k esa

;kstuk dh 'kq#vkr

Hkkjr esa O;kolkf;d vkSj rduhdh
ikBîØeksa dk vè;;u djus okys vkfFkZd :i ls detksj oxZ rFkk ftudh

lkykuk dqy vfHkHkkod@ikfjokfjd vk; 4-50 yk[k çfr o"kZ ls vfèkd
ugha gS] ls tqM+s Nk=ksa }kjk fy, x, 'kSf{kd _.k ¼vkbZch, ;kstuk½ dh
vfèkLFkxu vofèk ds nkSjku yxk, x, C;kt ij mUgsa lfClMh ds :i esa
çnku fd;k tkrk gSA ;g ;kstuk 01-04-2009 ds ckn laforfjr fd, x,
'kSf{kd _.k ij ykxw gSA

vYila[;d leqnk; ds 'kSf{kd _.k mèkkjdrkZvksa tks
fons'k esa viuh ekLVlZ @ ,e-fQy @ ih,pMh vè;;u djrs gSa rFkk

ftudh okf"kZd vfHkHkkod@ikfjokfjd vk; 6-00 yk[k ls de gS] dks
vfèkLFkxu vofèk ds nkSjku yxk;k x;k C;kt lfClMh ds :i esa fn;k tkrk
gSA ;g ;kstuk 01-04-2013 ds ckn eatwj rFkk vkSj laforfjr fd, x, _.kksa
ij ykxw gSA

lkekftd U;k; vkSj vfèkdkfjrk ea=ky;
us fons'k esa vè;;u ds fy, vU; fiNM+k oxZ ¼vkschlh½ vkSj vkfFkZd :i ls
fiNM+k oxZ ¼bZchlh½ ds fo|kfFkZ;ksa gsrq C;kt lfClMh ds fy, M‚- vacsMdj
dsaæh; ;kstuk vFkkZr C;kt lfClMh ;kstuk dk 'kqHkkjaHk fd;k gSA ;g
;kstuk 01-04-2014 ds ckn eatwj rFkk laforfjr fd, x, _.kksa ds fy,
ykxw gSA

lhbZ,lvkbZbZ,l

i<+ks çns'k

,lh,lvkbZ,lvkschlhbZchlh

::

`

`

frekgh [kkrksa dh miyCèk Hkqxrku dh
la[;k xkjaVh doj xbZ xkjaVh

djksM+ esa 'kqYd

yk[k esa

dqy

'kSf{kd _.k gsrq C;kt lfClMh ;kstuk%

vkbZch, 'kSf{kd _.k ds fy, lh,lvkbZ,l ds rgr C;kt lfClMh

çnku djus dh dsaæh; ;kstuk

vYila[;d leqnk; ds mèkkjdrkZvksa dks 'kSf{kd _.k gsrq i<+ks

Ikjns'k ;kstuk

C;kt lfClMh çnku djus ds fy, ¼,lhlhvkbZ,lvks,lchlhbZlh½

M‚- vEcsMdj dsaæh; ;kstuk

;kstukvksa dh 'kq#vkr ls nkok dh xbZ jkf'k rFkk ekpZ 2017 rd çkIr
jkf'k ds C;kSjs bl çdkj gS

jkf'k djksM+ksa esa

;kstuk nkok—r fuiVk,s çkIr fd;k tkus
x, [kkr okyk 'ks"k

' '

:

:

:

:

( )

738.96 613.60 125.36

0.83 0.47 0.36

0.69 0.44 0.25

( )`

`

( )

( )

5705 33.47 17.08

16.09.2016 to 31.03.2016 2277 11.41 8.75

01.04.2016 to 30.06.2016 917 5.91 3.41

01.07.2016 to 30.09.2016 1366 9.55 3.66

30.09.2016 to 31.12.2016 1145 6.60 1.26

�

�

�
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Educational Loan

Prime - NIT

Credit Guarantee Scheme for Skill Development:

Credit Guarantee Fund Scheme for Education Loans

(CGFSEL)

for the meritorious students of premier

institutions at finer terms and conditions were widely

canvassed during the year 2016-17. Educational Loan

for studies abroad was also canvassed widely.

The dynamism will be continued during the upcoming

financial year also.

58 el igible Educational loan accounts were

identified under the scheme since 17.10.2015 and

guarantee fee of 4041 was paid for the year ended

31.03.2017.

Bank entered into an agreement with National Credit

Guarantee Trustee Company for credit guarantee of

Educational loans from September 16, 2015.

Bank stepped out of its premises and organized educational

loan camps at Universities and colleges, making the

process simple and easy.

During the year ended March 2017, Bank disbursed a sum

of 472.67 crore as educational loans to 21,659 students.

Bank is connected to “Vidya Lakshmi Portal” developed by

M/s. NSDL e-Governance which provides a single

window, featuring information about Educational Loan

Schemes of Banks and Common Educational Loan

Application Form for Students.

R

R

IB Educational Loan Prime and IB

The details of guarantee cover extended so far is as below:

(Amount in )

Central Scheme to provide Interest Subsidy under 'CSIS'

for IBA Educational Loan: Interest charged during the

moratorium period of Educational loans (IBA Scheme)

availed by students hailing from Economically weaker

section who pursue professional and technical courses in

India and whose annual gross parental/ family income

does not exceed 4.50 lakh per annum, is provided

`

Interest Subsidy schemes for Educational Loans

Quarter No. of Guarantee Guarantee

accounts cover available

(in crore) fee paid

(in lakh)

Total 5705 33.47 17.08

Inception of the scheme

16.09.2016 to 31.03.2016 2277 11.41 8.75

01.04.2016 to 30.06.2016 917 5.91 3.41

01.07.2016 to 30.09.2016 1366 9.55 3.66

30.09.2016 to 31.12.2016 1145 6.60 1.26

�

�

�

R

R

as

subsidy. The scheme is applicable to Educational loans

disbursed after 01.04.2009.

Padho Pardesh Scheme to Educational Loan Borrowers

of minority community: Interest charged during the

moratorium period is provided as subsidy for the

educational loan borrowers of minority community who

pursue their Masters /M.Phil./ Ph.D studies abroad and

whose annual parental/family income is less than 6.00

lakh. The scheme is applicable to the loans sanctioned

and disbursed after 01.04.2013.

Dr Ambedkar Central Scheme to provide Interest Subsidy

(ACSISOBCEBC): Ministry of Social Justice and

Empowerment has introduced an interest subsidy scheme

namely Dr Ambedkar Central Scheme for Interest subsidy

for students of Other Backward community (OBC) and

Economically Backward category (EBC) for studies

abroad. The scheme is applicable for the loans

sanctioned and disbursed after 01.04.2014.

(Amount in crores)

Details of amount claimed since inception of the schemes

and amount received upto March 2017 are as follows:

`

SCHEME CLAIMED SETTLED BALANCE TO BE

RECEIVED

CSIS 738.96 613.60 125.36

PADHO PARDESH 0.83 0.47 0.36

ACSISOBCEBC 0.69 0.44 0.25
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detksj oxZ dks vfxze

vkaèkz çns'k jkT; dh dksVdksVk 'kk[kk esa ,llh @ ,lVh vkSj

vYila[;d ØsfMV vfHk;ku dk vk;kstu

:

:

detksj oxksZa ftlesa NksVs vkSj lhekar fdlku] dkjhxj] xkao rFkk dqVhj m|ksx]

vuqlwfpr tkfr o vuqlwfpr tutkfr] Lo;a&lgk;rk lewg vkfn 'kkfey gSa] gsrq

fuèkkZfjr vfuok;Z vfxze ds y{; dks cSad fujarj ikj dj jgk gSA

ekpZ 2017 ds var rd detksj oxksZa dks cdk;k _.k djksM+

Fkk rFkk detksj oxZ ds rgr vkSlr cdk;k _.k 10 ds fuèkkZfjr ekud

ds fo:) ,,uchlh ds FkkA

31-03-2017 dks vuqlwfpr tkfr @ vuqlwfpr tutkfr ds ykHkkfFkZ;ksa dks

cdk;k & djksM+ :i;s Fkk tks cSad ds çkFkfedrk {ks= ds

vfxzeksa dk FkkA

eqæk ;kstuk ds varxZr vkoafVr djksM+ ds y{; ds eqdkcys]

cSad us dh miyfCèk ntZ djrs gq, djksM+ dks
ikj dj fy;kA

`

`

`

`

`

14,787.36

12.08 %

2244.86

4.08 %

7921.49 15%

15.02%

2000

115% 2173.71

%

vYila[;d leqnk;ksa dks _.k nsus ds fy, fo'ks"k vfHk;ku vk;ksftr fd,

x,A ekpZ 2017 dks lekIr gq, eghus esa vYila[;dksa dks vfxze

djksM+ vFkkZr dqy çkFkfedrk {ks= dks fuèkkZfjr

vfxze ds eqdkcys jgkA

�

�

�

�

eqæk ;kstuk

�

�

�

�

�

�

eqæk ;kstuk ds varxZr] cSad us fofHkUu ,e,l,ebZ {ks=ksa tSls cqukbZ]

ifjogu] [kqnjk O;kikj] y?kq O;olk;] eRL; ikyu] eèkqeD[kh ikyu]

eqxÊikyu] i'kqikyu] Ms;jh] eRL; ikyu] —f"k fDyfud vkSj —f"k O;olk;

dsaæ] [kk| o —f"k çlaLdj.k ,oa lHkh fofuekZ.k rFkk lsokvksa dh xfrfofèk;ksa

ds fy, yk[k dh lhek rd _.k çnku fd;kA

foÙk ea=ky;] Mh,Q,l] Hkkjr ljdkj ds funs'kkuqlkj cSad us 15 flracj ls

31 vDVwcj 2016 rd eqæk _.k ds fy, ,d fo'ks"k vfHk;ku dk vk;kstu

fd;k FkkA

fnukad 13-12-2016 o 17-12-2016 ds nkSjku fofHkUu jkT;ksa esa jksM 'kks dk

vk;kstu fo'ks"k :i ls eqæk ;kstuk ds fy, vkosnuksa dks ,df=r djus gsr

fd;k x;kA

` 10.00

eqæk ds rgr foÙkiks"k.k gsrq vk;ksftr fo'ks"k vfHk;ku:

:vkn'kZ xzke fodkl ;kstuk ¼,eohMhih½

viuk, tkus okys xkaoksa ds lexz fodkl dks gkfly djus ds mís';

ls]vkn'kZ xzke ds vo/kkj.kk dh fujarjrk gsrq lkspk tkuk rFkk lHkh

LVsd/kkjdksa }kjk lefUor –f"Vdks.k ,oa ;g lqfuf'pr djuk fd fofHkUu

;kstukvksa dk ykHk xkaoksa ds fy, yk;k tkrk gSA rnuqlkj] vkn'kZ xzke

;kstuk cuk;k x;k rFkk 13 ftyksa ,oa iqnqPpsjh la?k jkT; esa QSys 21 xkaoksa esa

tgka cSad dks vxz.kh cSad dh ftEesnkjh gS] Lora=rk fnol ds fnu gh 15-08-

2015 dks bls 'kq: fd;k x;kA

;kstuk ds vuqlkj] rhu lky ds fy, ØsfMV vkSj xSj&ØsfMV xfrfof/k;ksa

dks 'kkfey djrs gq, vkn'kZ xzke fodkl ;kstuk ¼,eohMhih½ rS;kj dh xbZ

gS rFkk bls ykxw fd;k tk jgk gSA bl rhu o"khZ; ;kstuk vof/k ds nkSjku

djksM+ rd dh jkf'k 26164 ykHkkfFkZ;ksa dh lgk;rk gsrq

ifjdfYir dh xbZA o"kZ 2015&16 ds nkSjku] 4662 ykHkkfFkZ;ksa dks ykHk

igqapkrs gq, djksM+ dh jkf'k laforfjr dh xbZ ,oa o"kZ

ds nkSjku] ykHkkfFkZ;ksa dks ykHk igqapkrs gq, djksM+ dh jkf'k

laforfjr dh xbZ gSA

,eohMhih esa xSj & _.k xfrfof/k;ka] tSls ijke'kZ lsok,¡ ftlesa —f"k]

i'kqikyu vkfn tSls fodkl foHkkx rFkk vU; lh,lvkj igysa tSls LokLF;]

LoPNrk] f'k{kk] o`{kkjksi.k dk;ZØe 'kkfey gSA

`

`

`

213.98

42.78 2016-17

6673 70.50
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Weaker Section Advances:

MUDRAScheme:

Bank has been continuously surpassing the mandatory

advance target set for the weaker sections which includes

Small and Marginal Farmers, Artisans, Village and Cottage

Industries, Scheduled Castes and Scheduled Tribes,

Self Help Groups, etc.

Credit outstanding to Weaker Sections stood at

14,787.17 crore as at the end of March 2017.

The average credit outstanding under weaker section

worked out to 12.08% of ANBC against the stipulated

norm of 10%.

Outstanding credit to SC/ST beneficiaries stood at

2244.86 crore as on 31.03.2017, which worked out to

4.08% of Priority Sector advances of the Bank.

Special campaigns were conducted for extending credit to

Minority Communities. Advances to Minorities stood at

7921.49 crore for the month ended March 2017

i.e. 15.02% of the total Priority SectorAdvances as against

the stipulated norm of 15%.

As against the target of 2000 crore allocated under

MUDRA Scheme, Bank achieved 2173.71 crore,

registering an achievement of 115%.

R

R

R

R

R

Observance of SC/ST and Minority  Credit Campaign in

Kothakota Branch, Andhra Pradesh State

�

�

�

�
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Under Mudra Scheme, Bank extended loans upto a limit of

10.00 lakh to various MSME sectors viz., Weaving,

Transport, Retail Trade, Small Business, Pisciculture,

Beekeeping, Poultry, Livestock, Rearing, Dairy, Fishery,

Agri Clinics and Agri Business Centers, Food & Agro

Processing and all manufacturing and services activities

Bank conducted a Special Drive for MUDRA loan from

15 September to 31 October 2016 as per the directions

of Ministry of Finance, DFS, GoI.

Road shows were organized in various states during the

dates between 13.12.2016 and 17.12.2016 for

mobilisation of applications exclusively for MUDRA

Scheme.

With a view to achieve overall development of the villages

to be adopted, Model Village concept was thought of to

bring in sustained and co-ordinated approach by all the

stake holders and ensure that the benefits of various

schemes are brought to the villages. Accordingly, Model

Village Scheme was formulated and launched on

15.08.2015 coinciding with the Independence Day in

21 villages spread over 13 districts and UT of Puducherry,

where the Bank has Lead Bank responsibility.

As per the scheme, a Model Village Development Plan

(MVDP) involving credit and non credit activities for three

years has been prepared and is being implemented. It is

envisaged to assist 26164 beneficiaries to the tune of

213.98 crore during this three year plan period. During

the year 2015-16, an amount of 42.78 crore has been

disbursed benefitting 4662 beneficiaries and during the

year 2016-17, an amount of 70.50 crore has been

disbursed benefitting 6673 beneficiaries.

MVDP involves non-credit activities like counseling

services involving development departments such as

Agriculture, Animal Husbandry etc. and other CSR

initiatives such as health, sanitation, education and tree

planting programs.

R

R

R

R

Special Campaigns organized for financing under

MUDRA:

Model Village Development Plan (MVDP):

th st
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lsye vapy ds racy vkn'kZ xzke us ,d _.k laforj.k f'kfoj

dk vk;kstu fd;k ftlesa ykHkkfFkZ;ksa dks cSd ;kMZ iksYVªh ij ijke'kZ

fn;k x;k vkSj dqN ykHkkFkÊ bl ;kstuk ds rgr midj.k çkIr dj

jgs gSaA

Jh ,u , ftUgk] eq[; egkçcUèkd] ukckMZ] psUuS baMlsVh
iqnqPpsjh dk nkSjk fd;k rFkk osc fMtkbfuax çksxzke ds

çfrHkkfx;ksa ls ckrphr dhA

{kerk fuekZ.k igy%

cSad us 12 dsUæksa] fpÙkwj] dMywj] /keZiwjh] dkaphiqje] —".kfxfj] ukeDdy]

iqnqPpsjh] lsye] fr#o..kkeyS] fr#oYywj] osYywj vkSj foyqiqje esa ÞbafM;u

cSad Lo&jkstxkj çf'k{k.k laLFkkuß ¼baM lsVh½ uked Þ#MlsVh e‚My

çf'k{k.k laLFkku LFkkfir fd, gSaA O;fä;ksa dks ykHk igqapkrs gq, baM

lsVh }kjk ekpZ rd dqy çf'k{k.k dk;ZØe vk;ksftr fd,

x, gSaA

us

40284

2017 1418

Jh nsojkt] vapy çcaèkd] iqnqPpsjh dh mifLFkfr esa Jh ,l ds xkSre]

vkbZ ih ,l] iqfyl egkfuns'kd us baMlsVh iqnqPpsjh dk nkSjk fd;k rFkk

09-08-2016 dks Mªsl fMtkbfuax dk;ZØe dk mn~?kkVu fd;kA

lkewfgd lkekftd mÙkjnkf;Ro ds rgr laLFkku dh LFkkiuk gsrq fuekZ.k

vkSj fu/kkZfjr ykxr ds fy, laLFkku dks 69-00 yk[k eatwj fd;k x;k FkkA

blds vykok] okf"kZd vkorhZ O;; dks ds,y fo'ofo|ky; ¼ds,y;w½ ds

lkFk lk>k fd;k tk,xkA

laLFkk us ekpZ 2017 rd 6 dk;ZØe lapkfyr fd, rFkk 152 çfrHkkfx;ksa dks

çf'kf{kr fd;kA

i

�

�

�

�

mi;qZä {kerk fuekZ.k dh fn'kk esa cSad dh fo'ks"k igy ds vykok] xzkeh.k

çf'k{k.k dsaæ esa cSad dkjSDdqMh] rfeyukMq ¼ukckMZ vkSj vkbZvksch ds lkFk

la;qä :i ls½ vkSj vka/kz çns'k cSadlZ xzkeh.k ,oa m)eo`fÙk fodkl

laLFkku & ,ihchvkbZvkjMh] gSnjkckn ¼vka/kz çns'k ljdkj] ukckMZ vkSj ikap

vU; cSadksa ds lkFk la;qä :i ls½ esa igys ls gh Hkkx ys jgk gSA ;s nksuksa

laLFkku xzkeokfl;ksa ij /;ku dsfUær djrs gq, O;kid dq'kyrk mUeq[k

çf'k{k.k dk;ZØe çnku djrs gSaA vkjVhlh] dkjSDdqMh }kjk

lnL;ksa dks ykHk igqapkrs gq, ekpZ rd½ dqy çf'k{k.k dk;ZØe

vkSj ,ihchvkbZvkjMh] gSnjkckn }kjk lnL;ksa dks ykHk igqapkrs gq,½

dqy çf'k{k.k dk;ZØe vk;ksftr fd, x, gSaA

Lo.kZ Hkkjr VªLV tks fot;okM+k] vka/kz çns'k esa ,d lsok mUeq[k

xSj&ljdkjh laLFkk ¼,uthvks½ gS rFkk dksus: y{eS;k fo'ofo|ky;

¼ds,y;w½ tks ,d Lok;Ùk fo'ofo|ky; gS] ds lkFk feydj cSad us yksxksa ds

çf'k{k.k ,oa fodkl ds fy, rFkk xq.koÙkk çf'k{k.k çnku djds dq'ky Je

'kfä dh fLFkfr esa lq/kkj ykus ds fy, M‚- , ih ts vCnqy dyke dkS'ky

fodkl çf'k{k.k laLFkku ds uke ls vrdqj xkao] ftyk& —".kk] vka/kz çns'k

esa dkS'ky fodkl çf'k{k.k laLFkku" dh LFkkiuk dh gSA

¼

¼

11386

2017 412

10429

394

M‚ , ih ts vCnqy dyke dkS'ky fodkl çf'k{k.k laLFkku%

"
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Thumbal Model Village in Salem Zone organized a loan

disbursement camp wherein the beneficiaries were

counseled on back yard Poultry and some of the

beneficiaries are receiving the equipments under the

scheme.

Bank established RUDSETI Model Training institutes

named as "Indian Bank Self Employment Training Institute

(INDSETI) in twelve centers viz., Chittoor, Cuddalore,

Dharmapuri, Kancheepuram, Krishnagiri, Namakkal,

Puducherry, Salem, Thiruvannamalai, Tiruvallur, Vellore

and Villupuram. A total of 1418 training programmes have

been conducted by the INDSETIs upto March 2017

benefitting 40284 individuals so far.

Capacity Building Initiatives:

Shri S.N.A. Jinnah, Chief General Manager / NABARD,

Chennai visited INDSETI Puducherry on 15.12.2016, and

interacted with the participants of Web designing

programme.

In the presence of Sri. Devaraj, Zonal Manager, Puducherry,

Sri S K Goutham IPS, Director General of Police visited

INDSETI Puducherry and inaugurated Dress Designing

program on 09.08.2016.

Apart from the above exclusive initiatives towards

capacity building, the Bank is already participating in Rural

Training Centre, Karaikudi, Tamil Nadu (jointly with

NABARD & IOB) andAndhra Pradesh Bankers' Institute of

Rural & Entrepreneurship Development - APBIRED,

Hyderabad (jointly with Government of AP, NABARD &

five other Banks). These two training institutes offer wide

range of skill oriented training programmes with a focus on

rural population. A total of 412 training programmes have

so far been conducted by RTC, Karaikudi (benefitting

11386 members - up to March 2017) and

394 programmes by APBIRED, Hyderabad (benefitting

10429 members).

Bank along with Swarna Bharat Trust, a service oriented

Non-Governmental Organization (NGO) in Vijayawada,

Andhra Pradesh and Koneru Lakshmaiah University

(KLU), an autonomous University established a

“Skill Development Training Institute” by the name

Dr.APJ Abdul Kalam Skill Development Training Institute

at Atkur Village, Krishna District, Andhra Pradesh for

training and developing people and improving the skilled

man power position by imparting quality training.

An amount of 69.00 lakh was sanctioned towards

construction and fixed costs for establishment of the

Institute under Corporate Social Responsibility (CSR).

Besides, the annual recurring expenditure will be shared

with KLUniversity (KLU).

The Institute has conducted 6 programmes and trained

152 candidates up to March 2017.

Dr.APJ Abdul Kalam Skill Development Training

Institute:

R
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foÙkh; lekos'ku

ç/kkuea=h tu /ku ;kstuk ¼ih,etsMhokbZ½

,l,ychlh }kjk mi&lsok {ks= ¼,l,l,½ dk vkoaVu rFkk

ih,etsMhokbZ ds rgr cSad }kjk dojst

ih,etsMhokbZ ds rgr ch,lchMh [kkrs [kksyus esa o`f)

vksosjMªk¶Vksa dh eatwjh

ih,etsMhokbZ ds rgr cSad ds çn'kZu dh eq[; fo'ks"krk,a

:

:

:

;g ;kstuk ubZ fnYyh esa 28-08-2014 dks ekuuh; çèkku ea=h }kjk 'kq: dh
xbZ FkhA cfg"—r oxksZa dks foÙkh; lsokvksa dh miyCèkrk rFkk le; ij ,oa
i;kZIr _.k lqfuf'pr djus ds fy, foÙkh; lsok foHkkx ¼Mh,Q,l½] Hkkjr
ljdkj us çèkku ea=h tu&èku ;kstuk ij fn'kkfunZs'kksa dks lwfpr fd;k gSA

ekpZ 2016 rd] fofHkUu ,l,ychlh us ih,etsMhokbZ ds rgr cSad esa 2975
,l,l, rFkk 2023 'kgjh okMZ vkoafVr fd, gSaA lHkh 2975 ,l,l, dks
cSad }kjk cSafdax lsok,¡ miyCèk djkbZ tkrh gSaA buesa ls 2517 ,l,l, dks
cSad fe= ¼fctusl d‚UVªSDVj½ ds ekè;e ls cSafdax lsok,¡ miyCèk djkbZ
tkrh gSa rFkk 458 ,l,l, okLrfod 'kk[kkvksa ds ekè;e ls igys ls gh dke
dj jgs gSaA

Mh,Q,l dh lykgkuqlkj 'kk[kk,¡ fnukad 16-08-2014 ls ih,etsMhokbZ ds
rgr csfld cpr cSad [kkrs [kksyrh vk jgh gSaA fnukad 31 ekpZ 2017 rd

cSad us yk[k ch,lchMh [kkrs [kksysA ih,etsMhokbZ ds rgr
yk[k ch,lchMh [kkrk /kkjdksa dks #is dkMZ tkjh fd, x, gSaA bu [kkrksa esa
tqVkbZ xbZ tek jkf'k djksM+ gSA

cSad us ik= [kkrk /kkjdksa dks djksM+ rd ds vksosjMªk¶V
çnku fd, FksA ftlesa ls ch,lchMh, [kkrk /kkjdksa us

djksM+ jkf'k dh fyfeV dk ykHk mBk;k gSA Ng eghus ds
larks"ktud ifjpkyu @ ØsfMV fgLVªh ds ckn gh gj ch,lchMh, [kkrk
/kkjd dks vksojMªk¶V dh lqfo/kk miyCèk djkus ij fopkj fd;k tk,xkA
cSad us vksojMªk¶V lqfo/kk dks Lopkfyr cuk;k x;k gS vkSj bls ik=
ih,etsMhokbZ [kkrk /kkjdksa ds fy, vius cSad ds ,Vh,e ds ek/;e ls
miyC/k djk;k x;k gSA

'kq#vkr vFkkZr 16-08-2014 ls ¼31-03-2017 rd½ 32-48 yk[k csfld cpr
cSad tek [kkrs [kksys x,A

32-06 yk[k ch,lchMh [kkrk èkkjdksa dks #is dkMZ tkjh fd, x, ¼31-03-
2017 rd½A

cSad dks vkoafVr fd, x, lHkh ,l,l, dks ;k rks okLrfod 'kk[kk;k cSad
fe= }kjk doj fd;k tkrk gS rFkk lHkh cSad fe=ksa dks ekbØks ,Vh,e
midj.k miyC/k djk;k x;k gSA

vkbZch, ekud ¼1-5-1½ dk ikyu djrs gq, lHkh cSad fe=ksa dks baVjv‚ijsVsM
ekbØks ,Vh,e midj.k çnku fd, tkrs gSaA

lHkh cSad fe=ksa dks muds vius LFkku ij ekbØks ba';ksjsal vkSj vVy isa'ku
;kstuk ds rgr vkosnu ds ukekadu ds fy, l{ke cuk;k tkrk gSaA

:

:

32.06

467.80

2,51,402 59.86

85,234

15.63

32.06

`

`

`

:
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ekpZ 2017 ds eghus esa çfr cSad fe= }kjk fd, x, ysunsu dh vkSlr la[;k

911 Fkh vkSj cSad fe= }kjk fd, x, ysunsu dh la[;k ds ekeys esa cSad lHkh

cSadksa ds eè; igys LFkku ij jgkA

vk/kkj l{ke Hkqxrku ç.kkyh ¼,bZih,l½ ijLij dk;Z{kerk lqfo/kkvksa dks

cSad ds ,l,l, esa yxk, x, lHkh ihvks,l e'khu esa l{ke cuk;k x;k gSaA

lHkh cSad fe= ,bZih,l ysu&nsu dj jgs gSa rFkk rd] cSad

fe=ksa }kjk yk[k ,bZih,l ysu&nsu ¼nksuksa foÙkh; vkSj xSj foÙkh;½

fd, x, gSaA fdlh Hkh cSad ds xzkgd] ftudh vkèkkj lacaèkh tkudkjh

muds cSad [kkrs ls tqM+h gqbZ gS os cSad ds cSad fe= ds lkFk ysunsu dj

ldrs gSaA

vkèkkj lhfMax ds lacaèk esa] ih,etsMhokbZ [kkrksa esa cSad 77-36% ds Lrj ij

rFkk 31-03-2017 dks lfØ; cSad [kkrksa esa 66-36% ds rd igqap x;k FkkA

ekuuh; ç/kkuea=h us lekt ds oafpr oxksaZ ds fy, rhu lkekftd lqj{kk

;kstuk,a tSls] ç/kkuea=h thou T;ksfr chek ;kstuk ¼ih,etstschokbZ½&

,d thou chek ;kstuk] ç/kkuea=h lqj{kk chek ;kstuk ¼ih,e,lchokbZ½ &

,d nq?kZVuk chek ;kstuk] vVy isa'ku ;kstuk ¼,ihokbZ½ & isa'ku ;kstuk

dk 'kqHkkjaHk ebZ] 2015 esa fd;kA rd ;kstukvksa ds rgr cSad

dk fu"iknu uhps çLrqr gS%

,ihokbZ

ih,etstschokbZ

ih,e,lchokbZ

ih,etstschokbZ ds rgr djksM+ dh jkf'k ds 1666 nkoksa dk

chekèkkjd ds ukfefr;ksa dks fuiVku fd;k x;k rFkk ih,e,lchokbZ ds

rgr djksM+ ds 349 nkoksa dk fuiVku chekèkkjd ds ukfefr;ksa dks

fd;k x;k gSA

15-08-2014 vkSj 26-01-2015 ds chp ds [kkrs [kksyus okys xzkgdksa ds fy,

yk[k ds thou chek doj vkSj #A ds nq?kZVuk chek doj

ds lkFk fufeZr #is MsfcV dkMZ ih,,etsMhokbZ [kkrkèkkjdksa dks tkjh fd,

tk jgs gSaA

#is nq?kZVuk chek nkok ds rgr] chekdrkZ ds ukfefr;ksa dks yk[k ds

53 nkoksa dk fuiVku fd;k x;k FkkA blh çdkj #is ykbQ ba';ksjsal ds

rgr] chekdrkZ ds ukfefr;ksa dks yk[k ds nkoksa dk fuiVku fd;k

x;k FkkA

31.03.2017

154.15

tu lqj{kk ;kstuk ds rgr fu"iknu%

;kstuk dk uke doj fd, x, xzkgdksa dh la[;k

#is chek nkoksa ds rgr fu"iknu

31.03.2017

1,43,834

7,93,184

18,14,707

33.32

6.87

1 30,000/-

53

23 78

`

`

` `

`

`
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FINANCIAL INCLUSION

PRADHAN MANTRI JAN-DHAN YOJANA(PMJDY):

Allotment of Sub Service Areas (SSAs) by SLBCs and

coverage by the Bank under PMJDY:

Progress in opening of BSBDAccounts under PMJDY:

Sanction of Overdrafts:

Highlights of Bank's performance under PMJDY:

The scheme was launched by Hon'ble Prime Minister on

28.08.2014 in New Delhi. Department of Financial

Services (DFS), Government of India has communicated

the guidelines on Pradhan Mantri Jan-Dhan Yojana for

ensuring access to financial services and timely and

adequate credit to the excluded sections.

As of March 2016, various SLBCs have allotted

2975 SSAs and 2023 Urban wards to the Bank under

PMJDY. All the 2975 SSAs are provided with banking

services by the Bank. Of these, 2517 SSAs are provided

with banking services through Bank Mitrs (Business

correspondents) and 458 SSAs through Brick and Mortar

branches already functioning in the SSAs.

Branches have been opening Basic Saving Bank Deposit

Accounts (BSBDA) under PMJDY from 16.08.2014 as

advised by DFS. As on 31.03.2017, Bank has opened

32.48 lakh BSBD Accounts. RuPay cards have been

issued to 32.06 lakh BSBD account holders under PMJDY.

The deposit mobilized in these accounts is 467.80 crore.

Under PMJDY, Bank has offered overdraft to 2,51,402

eligible account holders to the tune of 59.86 crore.

Of which 85,234 BSBD account holders have availed the

limit amounting to 15.63 crore. Facility of an overdraft to

every BSBD account holder would be considered after

satisfactory operation / credit history of six months.

Bank has automated the overdraft facility and made the

same available through ATMs of the Bank to the eligible

PMJDY account holders.

32.48 lakh Basic Savings Bank Deposit Accounts opened

(as on 31.03.2017) since inception i.e. on 16.08.2014.

RuPay Cards issued to 32.06 lakh BSBD Account holders

(as on 31.03.2017).

All the SSAs allotted to the Bank are covered with either

brick or mortar branch or with Bank Mitr.

All the Bank Mitrs are provided with inter operable Micro

ATM devices complying with IBAstandard (1.5.1)

All Bank Mitrs are enabled for enrollment of application

under Micro Insurance and Atal Pension Yojana at their

points.
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Average number of transaction done per Bank Mitr for the

month of March 2017 was 911 and the Bank stood first

among all Banks in terms of number of transactions done

by Bank Mitrs.

Aadhaar Enabled Payment System (AEPS)

inter-operability facilities are enabled in all POS machines

deployed in SSAs of the Bank. All Bank Mitrs are doing

AEPS transactions and as on 31.03.2017, 154.15 lakh

AEPS transactions (both financial and non-financial) have

been done by the Bank Mitrs. Customer of any Bank

whose Aadhaar details are seeded in his Bank account

can transact with the Bank's Bank Mitr.

In respect of Aadhaar seeding, Bank reached a level of

77.36% in PMJDY accounts and 66.36% in Operative

Saving banks accounts as on 31.03.2017.

Hon'ble Prime Minister had launched three Social Security

Schemes viz., Pradhan Mantri Jeevan Jyoti Bima Yojana

(PMJJBY) – a Life insurance scheme, Pradhan Mantri

Suraksha Bima Yojana (PMSBY) – an Accidental

insurance scheme and Atal Pension Yojana (APY) –

Pension scheme in May 2015 for the under privileged

sections of the society. The performance of the Bank

under the Schemes as on 31.03.2017 is furnished

hereunder.

APY 1,43,834

PMJJBY 7,93,184

PMSBY 18,14,707

Under PMJJBY, 1666 claims were settled to the nominees

of the insured amounting to 33.32 crore and similarly

under PMSBY, 349 claims to the tune of 6.87 crore have

been settled to the nominees of the insured/insured.

PMJDY account holders are being issued with RuPay

debit cards having in built accidental insurance cover of

1 lakh and life cover of 30,000/- for the customers who

opened accounts between 15.08.2014 and 26.01.2015.

Under RuPay Accidental insurance claim, 53 claims to the

nominees of the insured to the tune of 53 lakh were

settled. Similarly under RuPay life insurance, 78 claims to

the nominees of the insured to the tune of 23 lakh were

settled.

Performance under Jan Suraksha Yojana:

Name of the Scheme No. of customers covered

Performance under RuPay Insurance claims

R

R

R R

R

R
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rfeyukMq esa lkekftd lqj{kk ;kstuk ds rgr isa'ku dk

Hkqxrku

foÙkh; lk{kjrk xfrfof/k;ka%

:

tqykbZ 2012 ds ckn ls lwpuk vkSj lapkj çkS|ksfxdh ¼vkbZlhVh½ vkèkkfjr

LekVZ dkMZ l{ke O;kikj laidÊ ¼chlh½ e‚My dk mi;ksx djrs gq, cSad

[kkrksa ds ekè;e ls rfeyukMq jkT; esa] lkekftd lqj{kk ;kstuk ds varxZr]

foÙkh; lekos'k ds rgr doj xkaoksa esa] o`)koLFkk isa'ku dk Hkqxrku

ykHkkfFkZ;ksa dks fd;k tk jgk gSA rfeyukMq esa cSad fe= ds ekè;e ls çfr

ekg 3-12 yk[k ykHkkfFkZ;ksa dks isa'ku laforfjr dh tkrh gSA

xzkeh.k yksxksa ds djhc vkus dh fn'kk esa ,d vkSj dne c<+krs gq,] fofHkUu

fodklkRed xfrfofèk;ka 'kq: djus ds fy, cSad us Þxzkeh.k fodkl gsrq

bafM;u cSad U;klß ¼vkbZchVhvkjMh½ ds uke ls ,d U;kl LFkkfir fd;k gSA

bl U;kl ds v/khu] cSad us fpÙkwj vkSj efpfyiV~ue ¼vka/kz çns'k½] dMywj]

/keZiwjh] dkaphiqje] —".kfxfj] ukeDdy] lsye] fr#o..kkeyS]

fr#oYywj] foyqiqje vkSj osYywj ¼rfeyukMq½] dsjy esa dksYye ,oa

iqnqPpsjh esa foÙkh; lk{kjrk vkSj _.k ijke'kZ ¼,Q,ylhlh½ dsaæ LFkkfir

fd, gSaA

>qXxh cfLr;ksa esa 'kgjh xjhc O;fä;ksa ds fgrkFkZ rhu egkuxjksa psUuS] fnYyh

rFkk eqEcbZ esa foÙkh; lekos'k ds lg;ksx gsrq 'kgjh foÙkh; lk{kjrk dsaæ

LFkkfir fd;s x;s gSaA

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

dsjy esa pM;eaxye rFkk ikjLlkyk esa Cy‚d Lrj ds foÙkh; lk{kjrk dsaæ

¼,Q,ylh½ LFkkfir fd, x,A

vc rd dqy O;fä;ksa dks foÙkh; ijke'kZ fn;k x;k gSA

dks lw{e]y?kq ,oa e/;e m|e dks cSad dk ,Dlikstj

çfr'kr c<+dj djksM+ gks x;k gSA

cSad ,e,l,ebZ xzkgdksa dh lHkh çdkj dh _.k vko';drkvksa ¼QaM csLM

,aM u‚u QaM csLM½ dks iwjk djus ds fy, mRiknksa dks v‚Qj djrk gSA cSad

}kjk nh tkus okyh _.k lqfoèkk,a fuEu }kjk miyCèk djkbZ tkrh gSa

v‚u ykbu vkosnu vkSj VªSfdax lqfoèkk

xzkgd ds vuqdwy _.k mRikn

ljyh—r vkosnu QkeZ vkSj çys[khdj.k

Rofjr çlaLdj.k

çfrLièkÊ ewY; fuèkkZj.k

futh—r xzkgd lsok

,,e,l,ebZ {ks= ds dqN egRoiw.kZ fgLlksa tSls dkfcy M‚DVj]

Bsdsnkjksa]O;kikfj;ksa vkfn dh fof'k"V O;kikj vko';drkvksa ds vuq:i

dbZ vko';drk&vkèkkfjr _.k mRikn rS;kj fd, x, gSaA

fof'k"V _.k mRiknksa dks cktkj esa mrkjrs gq,] xfrfofèk;ksa rFkk ckt+kj

fof'k"V ekunaMksa @ fn'kkfunZs'kksa ds lkFk cSad ,e,l,ebZ vkSj feM

d‚jiksjsV ds rgr DyLVj ds fodkl ij è;ku dsafær dj jgk gSA

cSad us HkhyokM+k] bZpydjath]lwjr]ukeDdy] ikuhir ,oa xqM+xk¡o {ks= esa

oL= DyLVj] eksjoh {ks= esa lsjfed DyLVj] ukeDdy ,oa fr#PpsxksMq {ks=ksa

esa fjx DyLVj] ,ebZihtsM] psUuS esa fu;kZr DyLVj] yqf/k;kuk esa gkstjh

DyLVj] vgenkckn esa l‚fey DyLVj] gkslqj esa v‚Vks ikVZ~l] tkya/kj vkSj

yqf/k;kuk esa lkbfdy ikVZ~l] v‚Vks ikVZ~l] e'khu VwYl] rFkk QkLuj fuekZ.k

bdkb;ka] jktdksV esa flapkbZ iai fuekZ.k bdkb;ka] okih esa iSdsftax bdkb;ka]

oMksnjk] iq.ks ,oa ukfld {ks= esa QkekZL;qfVdy DyLVj] Qjhnkckn vkSj

xqM+xkao {ks= esa bathfu;fjax DyLVj] dkaphiqje esa ,lvkbZihdksV DyLVj]

cSaxyksj {ks= esa VªsMlZ vkSj fVEcj çkslsflax @ VªsfMax DyLVj vkfn ds fy,

DyLVj&fo'ks"k ;kstuk,a vuqeksfnr dh xbZ gSaA

2,41,948

y?kq ,oa e/;e m|eksa ¼,l,ebZ½ dks _.k dk çokg%

31.03.2017

13.46 23,863.74`

:
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Payment of pension under Social Security Scheme in

Tamil Nadu:

Financial Literacy activities:

In the State of Tamil Nadu, under Social Security Scheme,

Old Age pension is being paid to beneficiaries, in the

villages covered under Financial Inclusion; through Bank

accounts using Information and Communication

Technology (ICT) based Smart Card enabled Business

Correspondent (BC) Model, since July 2012. As on date,

pension is disbursed to 3.12 lakh beneficiaries every

month through Bank Mitrs in Tamil Nadu.

As a step towards getting closer to the rural people, Bank

has set up a Trust by name "Indian Bank Trust for Rural

Development'' (IBTRD) for undertaking various

developmental activities.

Under the trust, the Bank has established Financial

Literacy and Credit Counseling (FLCC) centres at

Chittoor and Machilipatnam (Andhra Pradesh)

Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri,

Namakkal, Salem, Thiruvannamalai, Thiruvallur,

Villupuram and Vellore (Tamil Nadu), Kollam (Kerala) and

Puducherry.

Urban Financial Literacy Centres were established

in Chennai, Delhi and Mumbai for the benefit of poor

masses in slum areas to assist financial inclusion in

3 Metros.

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�
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Block level Financial Literacy Centres (FLCs) were

established at Chadayamangalam and Parassala blocks

in Kerala.

A total of 2,41,948 individuals have been provided

financial counseling so far.

Bank's exposure to Micro Small & Medium Enterprises

grew by 13.46% to 23,863.74 crore as on 31.03.2017.

Bank offers products to meet all sorts of credit

requirements (Fund Based and Non Fund Based) of

MSME Customers. Credit Facilities offered by the Bank

are facilitated by the following:

On line application and tracking facility

Customer-friendly loan products.

Simplified application form and documentation

Quick processing

Competitive pricing

Personalised customer service

Several tailor made loan products have been devised to

suit the specific business needs of certain vital parts of

MSME Sector such as qualified doctors, contractors,

traders etc.

Bank is concentrating on development of clusters under

MSME & Mid Corporate by rolling out specific loan

products offering activity and market specific norms /

guidelines.

Cluster specific schemes have been approved for Textile

cluster in Bhilwara, Ichalkaranji, Surat, Salem, Namakkal,

Panipat and Gurgaon Regions, Ceramic cluster in Morvi

Region, Rig cluster in Namakkal and Tiruchengode

Regions, Export cluster in MEPZ Chennai, Hosiery

cluster at Ludhiana, Saw mill cluster at Ahmedabad, Auto

components cluster at Hosur, Cycle part, auto parts,

machine tools and fasteners manufacturing units cluster

at Jalandhar & Ludhiana, Irrigation pump manufacturing

units at Rajkot, Packaging units at Vapi and

Pharmaceutical cluster at Vadodara, Pune and Nasik

regions, Engineering cluster at Faridabad and Gurgaon

Regions, SIPCOT cluster at Kancheepuram, Traders and

Timber processing / trading cluster at Bangalore regions

etc.

CREDIT FLOW TO SMALL AND MEDIUM ENTERPRISES

(SME)

R
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31.03.2016 31.03.2017 %

(> 50.00 lacs) 10865 13179 21.30

4999 6355 27.13

`

`

o`fí

,e,l,ebZ

feM d‚jiksjsV

,e,l,ebZ _.k ¼50 yk[k #i;s ls vfèkd dh jde½ ds fy, vyx&vyx

ofVZdy cuk, x, gSa rFkk feM d‚jiksjsV _.kksa us ckjh&ckjh le; dks de

djus] xzkgd ds fy, Vp IokbaV dks de djus] laifÙk dh xq.koÙkk esa lqèkkj

ykus ,oa foi.ku j.kuhfr;ksa dks vkØked rjhds ls vkxs c<+kus dk y{;

j[kk gSA cktkj esa miyCèk laHkkoukvksa ij fo'ks"k è;ku nsus rFkk VSi djus ds

fy, fofHkUu dsaæksa ij 41 baM ,e,l,ebZ rFkk feM d‚jiksjsV 'kk[kk,a

ifjpkfyr gSaA

,e,l,ebZ vkSj feM d‚jiksjsV ofVZdy dk fu"iknu bl

çdkj gSA

djksM+ksa esa

'kk[kkvksa @ vapyksa dks O;kikfjd [kaMksa tSls vkokl _.k ,oa caèkd _.k tSls

orZeku {ks=ksa ds çfrLièkkZ Lrj ls fuiVus ds fy, lgh v‚ijsfVax vkfdZVsDpj dks

fodflr vkSj dk;kZfUor djus dh fn'kk esa] lefiZr rS;kj

fd;k x;k FkkAx`g _.k iksVZQksfy;ks ij vfrfjä tksj nsus ds fy,] o"kZ ds nkSjku

fo'ks"k fjVsy 'kk[kk,¡ [kksyh xbZ FkhaA;s 'kk[kk,a gc ,aM Liksd O;olk; e‚My ds

rgr dke djrh gSaA

cSad us foÙkh; o"kZ 16&17 ds nkSjku fuEufyf[kr ubZ igy dha

u;k mRikn & gkse yksu ,MokaVst & o"kZ ds nkSjku vksoj Mªk¶V vkSj VeZ

yksu lqfoèkk dk la;kstu

x`g _.kksa ds MsVk v[kaMrk] fLFkjrk vkSj ,d:irk lqfuf'pr djrs gq,

_.k çfØ;k dks lqpk: cukus ds mís'; ls bu&gkml gkse yksu v‚Vkses'ku

l‚¶+Vos;j dks o"kZ ds nkSjku is'k fd;k x;k FkkA

[kqnjk _.k mRiknksa ds foi.ku ds fy, çkS|ksfxdh ls tqM+s gq, lapkj pSuyksa]

lks'ky ehfM;k vkfn dk vfèkdre mi;ksxA

vf[ky Hkkjrh; Lrj ij ikap voljksa ij x`g _.k esxk vfHk;ku vk;ksftr

fd;k x;k Fkk rFkk vfHk;ku vofèk ds nkSjku 6741 xzkgdksa dks 1303-74

djksM+ rd dh jkf'k eatwj dh xbZ FkhA

x`g _.k vkosnuksa dh ,l,e,l @ ,Vh,e vkfn ds ekè;e ls v‚uykbu

lksflZax gsrq yhM eSustesaV l‚¶+Vos;j] bu&gkml ,Iyhds'ku is'k dh xbZ

FkhA

x`g _.k ysus ds bPNqd xzkgd gkse yksu ,fythfofyVh dsydqysVj dk

mi;ksx djds viuh vgZrk] ;kstuk fooj.k vkfn dh tkap dj ldrs gSa ,oa

v‚uykbu vkosnu dj ldrs gSaA

bu gkml ,si ds ekè;e ls xzkgdksa dks muds vkosnu dh eatwjh rd

vkosnuksa dh fLFkfr dks VªSd djus dh lqfoèkk çnku dh xbZ gSA

1.

2.

.

4.

6.

7.

`

baM fjVsy ofVZdy

baM fjVsy ofVZdy

:

' '

:

3

5.

baM fjVsy ofVZdy dk fu"iknu

cdk;k 'ks"k

okLrfod o"kZ nj okLrfod o"kZ nj
cdk;k o"kZ cdk;k o"kZ

'ks"k o`f) 'ks"k o`f)

ekpZ ekpZ

okLrfod okLrfod
laforj.k esa laforj.k esa

c<+ksÙkjh c<+ksÙkjh
dk dk

_.k fuxjkuh d{k

:

(

(

djksM+ksa esa

vkokl
_.k

caèkd
_.k

dqy

laforj.k

djksM+ksa esa

vkokl
_.k

caèkd
_.k

dqy

cSad ds _.k tksf[ke çfØ;k ds ,d vax ds :i esa fofHkUu Lrjksa ij _.k

leh{kk çcaèku ¼,yvkj,e½ rFkk d‚ikZsjsV dk;kZy; o vapy dk;kZy; esa

fofHkUu lfefr;ksa }kjk mèkkjdrkZvksa ds Loh—r [kkrksa dk iqujh{k.k lfgr

fofHkUu Lrjksa ij _.k ys[kk ijh{kk dh tkrh gSA

o"kZ 2016&17 ds nkSjku] ekud cdk;k xSj&[kk| _.kksa ds yxHkx 64

çfr'kr dks ,yvkj,e rFkk _.k ys[kk ijh{kk ds vèkhu j[kk x;k tcfd

,yvkj,e uhfr ds vuqlkj U;wure dojst 50 çfr'kr gSA

fo'ks"k mYys[k [kkrksa ¼,l,e,½ ds fu;eu gsrq mls çfrfnu lfØ; :i ls

e‚fuVj ,oa Q‚yks vi fd;k tkrk gSA d‚ikZsjsV dk;kZy; ds dk;kZRed _.k

foHkkxksa ds foHkkx çeq[kksa ls feydj cuh ekud vkfLr tk¡p lfefr çR;sd

ekfgus leLr ,l,e, [kkrksa dk iqujh{k.k djrh gSA

,l,e,&2 Lrj rd ds fcxM+rh ifjlaifÙk xq.koÙkk okys ,sls cM+s mèkkj

[kkrsa ftldh lwpuk lhvkjvkbZ,y ds varxZr Hkkjrh; fjtoZ cSad dks nh

tkrh gS] muij ckjhdh ls fuxjkuh j[kh xbZ ,oa foinkxzLr vkfLr;ksa dks

iqutÊfor djus gsrq fn, x, fn'kkfunZs'kksa ds varxZr mi;qä mipkjkRed

dkjZokbZ dh xbZA

% %

2016 2017

31/03/2015 31/03/2016 31/03/2017

8718.40 9515.98 9.15% 11289.69 18.64%

662.25 944.32 42.59% 1535.17 62.57%

9380.65 10460.30 11.51% 12824.86 22.61%

2014-2015 2015-2016

% %

2199.07 2341.74 6.49% 3385.77 44.58%

244.38 433.61 77.43% 881.12 103.21%

2443.45 2775.35 13.58% 4266.53 52.73%

:

`

`

)

)
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( in crores)

31.03.2016 31.03.2017 Growth %

MSME (> 50.00 lacs) 10865 13179 21.30

Mid Corporate 4999 6355 27.13

`

`

Separate vertical has been formed for MSME (Loans more

than 50.00 lakhs) and Mid Corporate loans aiming at

minimizing the turn around time, reducing the touch points

for the customer, improving the quality of assets and

stepping up the marketing strategies aggressively.

41 IND MSME and Mid Corporate branches are

operationalised at various centers to give specific focus

and tap the potential available in the market.

Performance of MSME and Mid Corporate verticals are as

follows:

Towards developing and implementing a right operating

architecture to enable the Branches/Zones to deal with the

current level of competition in business segments like Home

Loans and Mortgage loans, dedicated IND RETAIL

VERTlCAL was formed to deal with specified business

segments. To give additional thrust to Home loan portfolio,

specialized retail branches were opened during the year.

These branches work under the 'HUB & SPOKE” business

model.

Bank had taken the following new initiatives in FY 16 – 17:

1. New product – Home Loan Advantage – a combination of

Overdraft & Term loan facility launched during the year

2. In-House Home Loan automation software was

introduced during the year aimed at streamlining the

lending process thereby ensuring data integrity,

consistency and uniformity in processing of Home loans.

3. Maximum utilization of technology aided communication

channels, Social Media etc for marketing retail loan

products.

4. Home loan Mega campaign was conducted on Pan India

Basis on five occasions and loans to an extent of

1303.74 crore were sanctioned to 6741 customers

during the campaign period.

5. Lead management software, an in-house application was

introduced for sourcing Home Loan applications online,

through SMS/ATM etc.

6. Home Loan customers can check their eligibility,

scheme details, etc. using the 'HOME LOAN ELIGIBILITY

CALCULATOR” and apply online.

7. Customers have been provided the facility to track the

status of their applications till sanction, through in house

app.

R

R

IND RETAIL VERTICAL:

Performance of Ind Retail Vertical

Balance Outstanding:

CREDIT MONITORING CELL

( in Crores)

( in Crores)

As part of Bank's Credit Risk Management process,

review of accounts under Loan Review Mechanism (LRM)

and Credit Audit have been carried out at various levels

including review of borrowal accounts sanctioned by

various Committees at Corporate Office and

Zonal Offices.

During the year 2016-17, 64 percent of standard non-food

credits outstanding have been brought under LRM and

Credit Audit as against minimum coverage requirement of

50 percent as per LRM policy.

Special Mention Accounts (SMA) were monitored on a

daily basis and followed up effectively for regularization.

The Standard Asset Monitoring Committee comprising of

department heads of functional credit departments at

Corporate Office reviewed all SMAaccounts every month.

Large borrowal accounts with deteriorating asset quality

upto SMA-2 level and reported to RBI under CRILC were

closely monitored and appropriate remedial action taken

as per guidelines contained in the Framework for

Revitalizing DistressedAssets.

`

`

Actual YOY Actual YOY

Balance growth% Balance growth%

Out- March Out- March

standing 2016 standing 2017

31/03/2015 31/03/2016 31/03/2017

Home 8718.40 9515.98 9.15% 11289.69 18.64%

Loan

Mortgage 662.25 944.32 42.59% 1535.17 62.57%

Loan

Total 9380.65 10460.30 11.51% 12824.86 22.61%

Disbursement:

Actual % of Actual % of

Disbursement Increase Disburse- Increase

over ment over

2014-2015 2015-2016

Home 2199.07 2341.74 6.49% 3385.77 44.58%

Loan

Mortgage 244.38 433.61 77.43% 881.12 103.21%

Loan

Total 2443.45 2775.35 13.58% 4266.89 53.74%

�

�

�
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vkfLr xq.koÙkk çcaèku

Li‚V olwyh dh xbZA

31-03-2017 dks lekIr o"kZ ds nkSjku ?kj&?kj tkdj vfHk;ku dks 'kkfey

djrs gq, vkofèkd :I ls DyLVj vkèkkj ij

olwyh f'kfoj vk;ksftr fd, x,A

la;qä _.knkrk Qksje ¼ts,y,Q½ ds xBu] lqèkkjkRed dk;Z ;kstuk

¼lh,ih½ ds dk;kZUo;u rFkk cM+h jkf'k ds _.kksa dh lwpukvksa dh lsaVªy

fjiksthVjh ¼lhvkjvkbZ,ylh½ ds rgr Hkkjrh; fjtoZ cSad dks fjiksfVZax ds

lacaèk esa ladVxzLr ifjlaifÙk;ksa ds iqu#)kj dh uhfr ds dk;kZUo;u dh

fLFkfr dk olwyh dh fuxjkuh ij xfBr lfefr le;&le; ij leh{kk

djrh gSA

èkks[kkèkM+h dh 'kh?kz igpku rFkk fjiksfVZax gsrq ,d O;oLFkk dks è;ku esa j[krs

gq, çkjafHkd psrkouh ladsrksa dh e‚fuVfjax vkSj _.k èkks[kkèkM+h ls fuiVus

gsrq [kkrksa dh jsM ¶ysfxax gsrq ,d uhfr ¼i‚fylh½ rS;kj dh xbZ gS rFkk bls

cksMZ }kjk vuqeksfnr x;kA

cSad us twu 2011 ls ,uih, ¼xSj fu"iknd vkfLr½ dh flLVe }kjk igpku

ç.kkyh ds lQyrkiwoZd vuqorZu ds lkFk vkfLr xq.koÙkk ij fujarj è;ku

dsfUær djrs gq, çHkkoh rjhds ls dbZ foosdh _.k fuxjkuh Vwyksa dk

bLrseky fd;k gSA Qjojh 201+6 ls xSj fu"iknd vkfLr;ksa dh ekfld

¶ysfxax dh 'kq#vkr dh xbZ FkhA

, ,uih, [kkrksa dh olwyh@dksVh mUu;u ds fy, le; ij dkjZokbZ dh

tkrh gS vkSj fo'ks"k mYys[k [kkrksa ¼,l,e,½ dk irk yxkdj mUgsa e‚fuVj

djus ds tfj, nckoxzLr [kkrksa dk fu;fer vuqorZu fd;k tkrk gS rkfd

fxjkoV dks U;wure Lrj ij cuk, j[kk tk ldsA

cSad us u, ,uih, dh olwyh vkSj u, ,uih, dks de djus esa vPNk

fu"iknu ntZ fd;k gSA fofHkUu olwyh O;oLFkkvksa tSls yksd vnkyr]

,dckjxh fuiVku ¼vksVh,l½ ds tfj, ckrphr }kjk le>kSrs rFkk

MhvkjVh@ljQslh vfèkfu;e vkfn ds tfj, olwyh ds dneksa ls u,

,uih, esa ?kVkSrh laHko gqbZ gSA vapyksa@'kk[kkvksa dks LoSfNd

pwddrkZ@vlg;ksxh mèkkjdrkZ dh igpku dj muij O;fäxr xkjaVh

ykxw djuk] lekiu ;kfpdk nk;j djuk] us'kuy daiuh y‚ fVªC;wuy

¼,ulh,yVh½ ls igys fnokfy,iu vkSj fnokfy;kiu lafgrk ¼vkbZchlh½ ds

rgr ;kfpdk nkf[ky djus] caèkd 'ks;jksa ds gLrkarj.k vkfn leLr olwyh

ekin.Mksa dks lfØ;rkiwoZd viukus dh lykg nh xbZA

foÙkh; o"kZ 2016&17 ds nkSjku iwjs Hkkjr esa ik¡p esxk bZ&uhykeh vk;ksftr

dh xbZ] tgk¡ cSad ds ikl caèkd j[kh xbZ 612 lEifÙk;ksa dks foØ; gsrq yk;k

x;k ,oa 102-72djksM+ #i;s dh olwyh dh xbZA

cSad us lfØ; :i ls o"kZ ds nkSjku fofHkUu frfFk;ksa ij vk;ksftr ukS jk"Vªh;

yksd vnkyr esa Hkkx fy;kA blesa 2869-61 djksM+ #i;s ls lac) dqy

2]34]709 ekeys 'kkfey Fks ,oa buesa ls [kkrksa ds djksM+

k 'kk[kkvksa }kjk iwjs Hkkjr es

O;kid

`

`

`31061 255-92 #i;s

ds ekeyksa dk fuiVku fd;k x;k ,oa blh Øe esa djksM+ #i;s dh`53-02
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�
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�
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31-03-2017 dks lekIr o"kZ ds nkSjku dh xbZ dqy olwyh jkf'k

djksM+ gSA

` 845-89

o"kZ ds nkSjku cês [kkrksa esa ,oa v'kksè; _.kksa dh olwyh ds varxZr
djksM+ #i;s dh olwyh dh xbZA

cnyrs vkfFkZd ifj–'; ds vuq:i] cSad dh olwyh i‚fylh dks csgrj
cuk;k x;k gS rFkk olwyh fu"iknu esa lqèkkj gsrq vxzlj vfèkdkfj;ksa dks
laosnh—r fd;k x;k gSA blds vykok]vapyksa ds olwyh foHkkx ls
vfèkdkfj;ksa dh ;k=k ds nkSjku] u, ,uih, @ lansgkLin [kkrksa esa lqèkkj
vkSj mUu;u ds ekè;e ls çkoèkku esa deh ds egRo ij t+ksj fn;k x;kA

cSad us ;qukbVsM bafM;k bU';qjsal daiuh çkbosV fyfeVsM ds lkFk
xSj&thou chek@lkekU;@LokLF; chek ,oa Hkkjrh; thou chek fuxe
¼,yvkbZlh½ ds lkFk thou chek O;kikj ds fy, d‚ikZsjsV ,tsalh le>kSrk
¼lh,,½ fd;k gSA

E;wpqvy Q.M forj.k ds fy, cSad }kjk ;wVhvkbZ vkfLr izcU/ku daiuh
fyfeVsM] fjyk;Ul dSfiVy vkfLr izcU/ku fyfeVsM vkSj ,lchvkbZ
E;wpqvy Q.M ds lkFk xBtksM dh O;oLFkk dh xbZ gSaA

fuEufyf[kr daifu;ksa ds lkFk le>kSrk gksus ij cSad vius xzkgdksa ds fy,

oSdfYid vkèkkj ij fofHkUu lewg chek mRikn çnku djrk gS

Hkkjrh; thou chek fuxe ds ekè;e lsthou chek doj djusokyh
çèkkuea=h thou T;ksfr chek ;kstuk ¼ih,etstschokbZ & Hkkjr ljdkj dh
lkekftd lqj{kk ;kstuk½

Hkkjrh; thou chek fuxe ds ekè;e ls nq?kZVuk esa e`R;q vkSj fodykaxrk dks
doj djusokyh çèkkuea=h lqj{kk chek ;kstuk ¼ih,e,lchokbZ & Hkkjr
ljdkj dh lkekftd lqj{kk ;kstuk½

Hkkjrh; thou chek fuxe ds ekè;e lsfdlh Hkh dkj.ko'k e`R;q dks doj
djusokyh vkbZchthou dY;k.k vkSj thou ofj"B(

;wvkbZvkbZlh ds ekè;e ls nq?kZVuk ls gksusokyh e`R;q dks doj djusokyh
vkbZch N=

;wvkbZvkbZlh ds ekè;e ls gekjs [kkrk èkkjdksa ds fy, xzqi esMhDyse
bU';qjsal nsusokyh vkjksX; j{kk

;wvkbZvkbZlh ds ekè;e ls gokbZ tgkt ds vykok vU; ek/;eksa ls ns'kh;
;k=k ds fy, xzwi ;k=k chek ;kstuk dks doj djusokyh vkbZch ;k=k lqj{kk(

Hkkjrh; thou chek fuxe ds ekè;e ls x`g _.k m/kkjdrkZvksa dks doj
djusokyh vkbZch x`g thou(

dksVd ykbQ ds ekè;e ls x`g _.k m/kkjdrkZvksa dks doj djus gsrq
vkbZch gkse lqj{kk(

Hkkjrh; thou chek fuxe ds ekè;e ls 'kSf{kd _.k Nk= m/kkjdrkZvksa dks
doj djusokyh vkbZch thou fo|k

ih,uch esVykbQ ds ekè;e ls 'kSf{kd _.k Nk= m/kkjdrkZvksa dks doj
djusokyh vkbZch fo|kFkhZ lqj{kk

` 193.45

:

cSad,';qjsal ,oa E;wpqvy QaM O;kikj
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Committee on monitoring of recovery periodically

reviewed and oversaw the status of implementation of the

Revitalizing Distressed Assets policy with regard to

formation of Joint Lenders' Forum (JLF), implementation

of CorrectiveAction Plan (CAP) and reporting to RBI under

Central Repository of Information on Large Credits

(CRILC).

In order to have a mechanism for early detection and

reporting of frauds, a policy for Monitoring early warning

signals and Red flagging of Accounts in dealing with loan

frauds has been formulated and approved by Board.

Bank deployed prudent credit monitoring tools, with

continuous and consistent focus on quality of assets,

following a system-driven identification of NPA accounts

(Non Performing Assets) successfully since June 2011

Monthly flagging of NPAs was introduced from

February 2016.

Timely actions for recovery/upgradation of fresh NPA

accounts are taken and stressed accounts are regularly

followed up to minimize the slippages by identifying and

monitoring Special MentionAccounts (SMA).

Bank recorded good performance in recovery and

reduction of fresh NPA. Different recovery mechanisms

like Lok Adalats, Negotiated settlements through One

Time Settlement (OTS) and recovery measures through

DRT / SARFAESI Act have resulted in improved recovery

performance. Zones/Branches have been advised to

aggressively implement all recovery measures including

classification of the accounts as willful defaulter/non-

cooperative borrower, invocation of personal guarantee,

filing of winding up petition, filing of Petition under

Insolvency and Bankruptcy Code (IBC) before National

Company Law Tribunal (NCLT), transfer of pledge of

shares, etc

Mega e-auctions were conducted all over India

during FY 2016-17 where in Properties mortgaged to

the Bank were brought for sale and recovery of

crore effected.

Bank actively participated in National Lok Adalats

held on various dates during the year. A total number of

cases were referred involving crore

and cases were settled in 31061 accounts for

crore. Spot recovery to the tune of crore

was made.

In the intensive recovery camps involving door to door

campaign held periodically during the year ended

31.03.2017 by all the Branches across the country on

cluster basis.

ASSET QUALITY MANAGEMENT

Five

612

102.72

Nine

2,34,709 2869.61

255.92 53.02
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Total cash recovery during the year ended 31.03.2017

was 845.89 crore.

A recovery of 193.45 crore was made under recovery of

Bad Debts and Written offAccounts during the year.

In line with the changing economic scenario,

Recovery Policy of the Bank has been fine tuned and

frontline officials have been sensitised for improving

recovery performance. Besides, during the visit of officials

from Recovery Department to Zones, the importance of

reduction in provision by way of increasing recovery and

upgradation in Fresh NPAs/Doubtful accounts was

emphasized.

Bank has Corporate Agency Arrangement (CAA) with

United India Insurance Co. Ltd. (UIIC) for Non-

life/General/Health Insurance business and with LIC of

India (LIC) for Life Insurance business

For Mutual Fund distribution, Bank has tie-up

arrangements with UTI Asset Management Co. Ltd,

Reliance Capital Asset Management Ltd. and SBI Funds

Management Pvt. Ltd.

Bank offers various group insurance products on optional

basis to its customers through tie-up arrangements with

the companies as mentioned below:

Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY -

Social Security Scheme of Government of India) through

LIC of India for life cover

Pradhan Mantri Suraksha Bima Yojana (PMSBY - Social

Security Scheme of Government of India) through UIIC for

accidental death & disability cover

IB Jeevan Kalyan & Jeevan Varishta through LIC of India

covering death due to any reasons

IB Chhatra through UIIC covering death due to accidents

Arogya Raksha through UIIC extending Group Mediclaim

Insurance forAccount Holders

IB Yatra Suraksha through UIIC extending Group Travel

Insurance for domestic travel other than byAir

IB Griha Jeevan through LIC of India covering Home Loan

borrowers

IB Home Suraksha through Kotak Life covering

Home Loan borrowers

IB Jeevan Vidya through LIC of India covering Educational

Loan student borrowers

IB Vidyarthi Suraksha through PNB Met Life covering

Educational Loan student borrowers

R

R

BANCASSURANCE AND MUTUAL FUND BUSINESS
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tksf[ke çca/ku

_.k tksf[ke

lhek fuèkkZj.k %

:

:

cSad dk tksf[ke çcaèku ra= fofHkUu tksf[keksa dh Li"V le>] vuq'kkflr tksf[ke

ewY;kadu ,oa eki çfØ;kvksa rFkk lrr tk¡p ij vkèkkfjr gSA laiw.kZ m|e esa

izHkkoksRiknd tksf[ke izca/ku ds fy, ,d Lora= tksf[ke izca/ku foHkkx dk;Zjr gS

,oa ;g iwjs cSad dh igpku] ewY;kadu] e‚fuVfjax rFkk tksf[ke fuos'k dh

fjiksfVZax ds fy, ftEesnkj gSA fuEufyf[kr rhu 'kh"kZ Lrjh; lfefr;ksa ds tfj,

cSad dh lHkh tksf[keksa dk izca/ku fd;k tkrk gS %

_.k tksf[ke izca/k lfefr ¼lhvkj,elh½

vkfLr ,oa ns;rk izca/k lfefr ¼vkydks½

ifjpkyuxr tksf[ke izca/k lfefr ¼vksvkj,elh½

;s lfefr;ka cksMZ vkSj cksMZ dh tksf[ke izca/ku lfefr }kjk vuqeksfnr uhfr;ksa vkSj

lexz fn'kkfunsZ'kksa ds varxZr dke djrh gSaA

tksf[keksa ds izcU/ku ds fy, cSad us fofHkUu uhfr;k¡ fu/kkZfjr dh gSaA mn~;e&Lrj

tksf[ke dk fo'ys"k.k djus rFkk lHkh tksf[keksa dks ,dhd`r djus dh n`f"V ls] ,d

,dhd`r tksf[ke izcU/ku uhfr cuk;h x;h gSA egRoiw.kZ tksf[ke uhfr;ksa esa _.k

tksf[ke izca/ku uhfr] cktkj tksf[ke izca/ku uhfr] ifjpkyuxr tksf[ke çcaèku

uhfr] vkarfjd iwath i;kZIrrk vkdyu çfØ;k ¼vkbZlh,,ih½ uhfr] ruko ijh{k.k

uhfr] laikfUoZd izcU/ku uhfr vkSj izdVhdj.k uhfr] çfr"Bk tksf[ke çcaèku uhfr

rFkk lkefjd tksf[ke çcaèku uhfr 'kkfey gSaA

tksf[ke izcU/ku lfefr ¼vkj,elh½@cksMZ }kjk lHkh uhfr;ka okf"kZd vk/kkj ij

iqujhf{kr dh tkrh gSaA tksf[ke izca/ku ladYiukvksa dh tkudkjh nsus vkSj {ks=

Lrj ds dk;ZdrkZvksa dks buds izfr tkx:d cukus ds mn~ns'; ls lHkh lacaf/kr

uhfr;ka 'kk[kkvksa ds chp ifjpkfyr dh xbZ gSa rFkk blds vykok cSad ds izf'k{k.k

dkWystksa esa bldk izf'k{k.k fn;k tk jgk gSA

izkjafHkd pj.k ij gh tksf[keksa dks igpkudj mudk fo'ys"k.k djus] foosdiw.kZ

lhek,a fu/kkZfjr dj mUgsa vuqjf{kr djus rFkk cnyrs tksf[ke ekgkSy dk lkeuk

djus ds fy, vU; lq/kkjkRed dne mBkus ds fy, tksf[ke izca/ku iz.kkyh

LFkkfir dh xbZ gSA

_.k tksf[ke ,oa ldsaæ.k tksf[ke ds ifjek.k dks lhekc) djus ds fy,

fuEufyf[kr ,Dlikst+jksa ds fy, lhek dk fuekkZj.k fd;k x;k % ,dy ,oa

lkewfgd _.kh] laosnu'khy {ks= ,Dlikstj] vjf{kr ,Dlikstj] varjcSad

,Dlikstj] ns'kokj ,Dlikstj] vkarfjd jsfVaxokj ,Dlikstj] HkkSxksfyd

,Dlikstj ,oa fe;knh _.k ,DlikstjA

bu ,Dlikstj lhekvksa dks fu;fer vkèkkj ij e‚fuVj fd;k tkrk gS vkSj

mUgsa cksMZ dh lfefr ds fofoèk mPp vfèkdkfj;ksa ds le{k çLrqr fd;k

x;k A

�

�

�

�

�

jsfVax e‚My

Ldksfjax e‚My

leLr _.k çLrko ,d l[r tksf[ke jsfVax@ _.k vuqeksnu ,oa fu.kZ;

ysus esa lgk;rk djus gsrq Ldksfjax çfØ;k ds lkFk gh lafoHkkx çcaèku] ewY;

fuèkkZj.k ,oa tksf[ke vkèkkfjr iwath eki esa tksf[ke çcaèku {kerkvksa esa o`f)

djus ds mís'; ls cuk, x, gSaA

l‚¶Vos;j lapkfyr jsfVax ra= jsfVax dks fuf'pr dj ços'k Lrj dh

Ldksfjax ç.kkyh ds vfrfjä _.k dh xq.koÙkk lqfuf'pr djus ds fy, yk;k

x;k gSA jsfVax e‚My ds vkmViqV dk mi;ksx fu.kZ; ysus vFkkZr eatwjh]

ewY; fuèkkZj.k vkSj ØsfMV iksVZQksfy;ks ds e‚fuVfjax esa fd;k tkrk gSA jsfVax

e‚My dh {kerk ds ijh{k.k gsrq bls ,d ckgjh laLFkk ls fofèkekU; fd;k

x;k gSA

cSad us ços'k Lrj ij Ldksfjax e‚My fodflr fd;k gSA O;fäxr _.k

mRiknksa ds rgr vkusokys leLr ubZ eatwfj;k¡ ços'k Lrj dh Ldksfjax ds

vèkhu vkrs gSaA

:

:

:

[kkrksa dh jsfVax dk çoklu okf"kZd vkèkkj ij fd;k tkrk gSA blds vykok

cSad ds iksVZQksfy;ks ij vkèkkfjr m|ksx dk Hkkfjr vkSlr jsfVax =Sekfld

vkèkkj ij fd;k tkrk gSA vfxzeksa dh jsfVax ds vuqlkj forj.k dk fo'ys"k.k

frekgh vkèkkj ij fd;k tkrk gSA

cM+s ewY; ds [kkrksa dh vkofèkd leh{kk @ ys[kkijh{kk ds fy, rFkk cSad ds

_.k ç'kklu esa xq.kkRed lqèkkj djus gsrq _.k leh{kk O;oLFkk ,oa _.k

ys[kk ijh{kk O;oLFkk gSA blds vykok] LVSaMMZ ,lsV~l e‚fuVfjax desVh

fo'ks"k rkSj ij fo'ks"k ys[kk [kkrksa dh leh{kk djrk gS rkfd xSj&fu"ikfnr

laifÙk;ksa ds fy, ekud ifjlaifÙk;ksa dh fxjkoV dks jksdus ds fy, le;

ij dkjZokbZ 'kq: dh tk ldsA ekuhVfjax O;oLFkk ds ,d fgLls ds :i esa]

fuos'k Jsf.k;ksa ls MkmuxzsM fd, x, [kkrksa dh igpku dh tkrh gS vkSj

frekgh vkèkkj ij lw{e fuxjkuh dh tkrh gSA

�

�

�

�

�

�

�

�

�

vkfLr ns;rk çca/ku

pyfuf/k tksf[ke çcaèku

C;kt nj tksf[ke çcaèku

ncko ijh{k.k o ifj–'; fo'ys"k.k

vkdfLedrk fuf/k ;kstuk

vkfLr ns;rk çcaèku cSad dks tksf[ke ,Dlikstj] tksfd pyfuf/k tksf[ke vkSj

C;kt nj tksf[ke ls cSad ds rqyu i= ij mHkj ldrs gSa] dks ekius o tk¡pus gsrq

lgk;rk djrk gSA ;g cSad dks vkfLr ns;rk çcaèku gsrq mi;qDÙk j.kuhfr;ka

miyC/k djus esa enn djrk gSA

vkfLr ns;rk çcaèku lajpuk esa fuEufyf[kr eq[; ?kVd gSa %
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RISK MANAGEMENT:

Credit Risk:

Limit Framework:

Bank's risk management framework is based on a clear

understanding of various risks, disciplined risk assessment

and measurement procedures and continuous monitoring.

An independent Risk Management Department is functioning

for effective Enterprise-Wide Risk Management and

is responsible identification for assessment, monitoring and

reporting of risk exposures across the bank. All the risks the

Bank is exposed to, are managed through following

three committees viz,

Credit Risk Management Committee (CRMC)

Asset and Liabilities Management Committee (ALCO)

Operational Risk Management Committee (ORMC).

These committees work within the overall guidelines and

policies approved by the Board and Risk Management

Committee of the Board.

Bank has put in place various policies to manage the risks.

To analyze the enterprise-wide risk and with the objective of

integrating all the risks of the Bank, an Integrated Risk

Management policy has also been put in place. The important

risk policies comprise of Credit Risk Management Policy,

Market Risk Management Policy, Operational Risk

Management Policy, Internal Capital Adequacy Assessment

Process (ICAAP) Policy, Stress Testing Policy, Collateral

Management Policy and Disclosure Policy, Reputational Risk

Management Policy and Strategic Risk Management Policy.

All the policies are reviewed at a minimum on an annual basis

by Risk Management Committee (RMC)/ Board. In order to

disseminate the risk management concepts and also to

sensitize the field level functionaries, the relevant policies

were circulated to the branches, in addition to imparting

training at the Bank's training colleges.

Risk Management Systems are in place to identify and

analyze the risks at the early stage and manage them by

setting and monitoring prudential limits besides taking other

corrective measures to face the changing risk environment.

In order to limit the magnitude of credit risk and

concentration risk, a limit framework has been laid down

for following type of exposures: single and group borrower

exposure, sensitive sector exposure, unsecured

exposure, interbank exposure, country-wise exposure,

internal rating wise exposure, geographical exposure,

industry-wise exposure and term loan exposure

These exposure limits are monitored on regular basis and

placed to various apex level committees of the Board.

�

�

�

�

�

Rating Model:

Scoring model:

Asset Liability Management:

All credit proposals are subject to a rigorous credit risk

rating/scoring process to support credit approvals and

decision making as well as to enhance risk management

capabilities for portfolio management, pricing and risk

based capital measurement.

Software driven rating mechanism is in place to assign the

rating to ensure credit quality besides an entry level

scoring system. The output of the rating model is used in

decision making i.e. sanction, pricing and monitoring of

credit portfolio. In order to test the robustness of the rating

model, the rating model has been validated by an external

agency.

Migration of rating of accounts is done on an annual basis.

Also weighted average rating of industry based on Bank's

portfolio is done on quarterly basis. Analysis of rating wise

distribution of advances is done on quarterly basis.

Loan review mechanism and Credit audit system are in

place for the periodical review/audit of large value

accounts and to bring about qualitative improvements in

credit administration of the Bank. In addition, Standard

Assets Monitoring Committee reviews the Special

Mention Accounts periodically to initiate timely action to

prevent slippage of standard assets to non performing

assets. As a part of monitoring mechanism, accounts

which are downgraded from investment category are

identified and monitored closely on quarterly basis.

Bank has developed entry level scoring model. All the

fresh sanctions coming under personal loan products are

subjected to entry level scoring

Asset liability Management allows the Bank to measure and

monitor risk exposures which may arise from both liquidity risk

and interest rate risk on its balance sheet. This allows the Bank

to provide suitable strategies for asset liability management.

The asset liability management framework consists of the

following key components:

Liquidity risk management

Interest rate risk management

Stress Testing and scenario analysis

Contingency funding plan

�

�

�

�

�

�

�

�

�
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cSad us fuEukafdr lwphc) nks çkFkfed mís';ksa dks è;ku esa j[krs gq, ,,e,y

i‚fylh fuèkkZfjr dh

cSad 'kq) C;kt ekftZu ¼,uvkbZ,e½ esa lqèkkj gsrq

i;kZIr pyfufèk çnku djus gsrq

iqueZwY;kadu tksf[ke çcaèku gsrq

'ks;jèkkjdksa ds èku dh o`f) gsrq

:

vYikofèk mís';

nh?kkZofèk mís';

�

�

�

�

�

ds

vkfLr ns;rk dk çcaèku djuk vkfLr ns;rk çcaèku lfefr ¼,,ylhvks½ dk dk;Z
gSA ;g cksMZ vkSj cksMZ dh mi&lfefr ds ekxZn'kZu o i;Zos{k.k esa dk;Z djrh gSA
C;kt nj ifj–';] tekvksa o vfxzeksa nksuksa ds fy, mRikn ewY; fu/kkZj.k]
o`f)'khy vkfLr;ksa o ns;rkvksa dh ifjiDork çksQkby] cSad QaM dh ekax] cSad ds
udnh çokgksa] ykHk ;kstuk o lexz rqyu i= çca/ku gsrq ;g fu;fer varjkyksa
ij cSBd djrh gSaA

pyfuf/k tksf[ke dks ekius o tk¡pus dh nks i)fr;k¡ gSa & çokg i)fr o LV‚d
i)frA çokg i)fr esa udnh çokg dh csesy fLFkfr;ksa dh O;kid [kkst dh
tkrh gS ,oa bls nSfud vk/kkj ij lajpukRed pyfuf/k fooj.k dks rS;kj dj
iwjk fd;k tkrk gSA fofHkUu Vkbe cdsV esa csesy fLFkfr;ksa dh tkap gsrq mfpr
lgu Lrj foosdiw.kZ lhek,a fuèkkZfjr dh tkrh gSaA LV‚d i)fr ds varxZr fofo/k
rqyu i= vuqikrksa dks mfpr lhekvksa ds lkFk fu/kkZfjr fd;k tkrk gSA fu/kkZfjr
lhekvksa esa vuqikrksa dk vuqikyu ;g lqfuf'pr djrk gS fd cSad us viuh
pyfuf/k dk çca/ku mfpr fofo/khdj.k ds }kjk fd;k gS ,oa bls /kkj.kh; lhekvksa
ds varxZr j[kk gSA cSad viuh vYidkfyd pyfuf/k dh csesy fLFkfr;ksa dks Hkh
vkadrk gS ,oa mls gh vYidkfyd xfr'khy pyfuf/k dh fjiksVZ esa crk;k tkrk
gS tksfd fofHkUu vkfLr o ns;rk,¡ cukus okyh bdkb;ksa ds udnh çokg ;kstukvksa
,oa 1&90 fnuksa dh vof/k esa cSad ds vkfLr o ns;rkvksa ds udnh çokg Lo:i esa
ekSleh fofo/krkvksa dks n'kkZrh gSaA

C;kt nj tksf[ke dh eqæk okj eki o tkap gsrq ikjaifjd varjky i)fr ,oa
dkfyd varjky i)fr nksuksa dk vuqlj.k fd;k tkrk gSA C;kt nj esa
mrkj&p<+ko ds ifj.kkeLo:i ,uvkbZ,e ij iM+us okys vYidkfyd çHkko dks
vk; oØ tksf[ke] vk/kkj tksf[ke o lfUufgr fodYi tksf[ke dks /;ku esa j[krs
gq, tksf[ke ij miktZu i)fr ds }kjk gy fd;k tkrk gSA C;kt nj
mrkj&p<+ko ds ifj.kkeLo:i bZfDoVh ds cktkj ewY; ij iM+us okys
nh?kZdkfyd çHkko dks Hkh dkfyd varjky i)fr ds }kjk gy fd;k tkrk gSA
ekfld C;kt nj dh laosnu'khyrk fooj.k dh leh{kk vkYdks@ cksMZ }kjk dh
tkrh gSA

cSad us ,,e,y ,Q+Vhih l‚¶Vos;j fufeZr fd;k gS ,oa bls dk;kZfUor djus dh
çfØ;k py jgh gSA

pyfuf/k tksf[ke o C;kt nj tksf[ke ds ncko fujh{k.k dk lapkyu
fu;fer varjkyksa ij Hkkjrh; fjtoZ cSad ,oa vkarfjd ruko ifj–';ksa ds
ifjHkk"kkuq:i fd;k tkrk gS] blds ifj.kke dk ç;ksx pyfufèk ruko
ijh{k.k }kjk fofHkUu pyfuf/k o C;kt nj ifj–';ksa ds varxZr vkdfLedrk
fuf/k ;kstukvksa dks rS;kj djus ds fy, fd;k tkrk gSA

mi;Zqä ds vfrfjä] Hkkjrh; fjtoZ cSad }kjk tkjh fd, x, uohure fn'kk

funZs'kksa ds vuqlkj cSad pyfufèk dojst vuqikr dh lax.kuk dj jgk gS ,oa

vYikofèk pyfufèk ds çcaèku gsrq bldk bLrseky ,d tksf[ke ekid midj.k

ds :i esa dj jgk gSA vYdks }kjk ekfld vkèkkj ij pyfufèk dojst vuqikr

¼,ylhvkj½ ds fooj.k dh leh{kk dh tkrh gSA

cktkj ifjorhZ esa gksus okys ifjorZuksa ds ifj.kkeLo:i laHkkfor uqdlku] cktkj

tksf[ke gSA varjkZ"Vªh; fuiVku cSad ¼chvkbZ,l½ gsrq cSad us ckt+kj tksf[ke dh

ifjHkk"kk bl :i esa nh gS fd cktkj tksf[ke ^v‚u* vFkok ^v‚Q* rqyu i= ds

fLFkfr dk ewY; bfDoVh ,oa cktkj ds C;kt nj] eqæk fofue; nj rFkk deksfMVh

dh dherksa esa mrkj&p<+ko ls çfrdwy :i esa çHkkfor gksxhA bl çdkj] cktkj

tksf[ke C;kt njksa ;k çfrHkwfr;ksa] fons'kh eqæk vkSj 'ks;j dh dherksa ds cktkj ds

Lrj esa ifjorZu] lkFk gh mu ifjorZuksa dh vfLFkjrk ds dkj.k cSad dh vk; vkSj

iwath ds fy, [krjk gSA cktkj tksf[ke çca/ku dk y{; gS] cktkj tksf[ke

,Dlikstj ls lacfU/kr oS'ysf"kdh lapkfyr vknkuksa] iksVZQksfy;ks fu"iknu dh

rqyuk esa tksf[ke ,Dlikstj vkSj rqyukRed ekin.Mksa dks miyC/k djkdj

tksf[ke lek;ksftr çfrykHk nj dks vfèkdre c<+kus esa O;kikj bdkb;ksa dhs

lgk;rk djukA fuEufyf[kr tksf[keksa dk çca/ku cktkj tksf[ke ds varxZr

fd;k tkrk gS %

C;kt nj tksf[ke

fofue; nj tksf[ke

bZfDoVh dher tksf[ke

deksfMVh dher esa ifjorZu o vfLFkjrk ds dkj.k Hkh cktkj tksf[ke mHkj ldrs

gSaA ;|fi] deksfMVh laca/kh cktkj esa cSad dks dksbZ ,Dlikstj ugha gSA

cktkj tksf[ke çcaèku ¼,evkj,e½ ds varxZr cSad dh :ijs[kk

fuEukuqlkj gS %

cktkj tksf[ke çca/ku:

d½ tksf[ke dh igpku

[k½ tksf[ke eki ,oa lhek,¡

% bl i‚fylh us tksf[ke dh igpku vkSj çR;sd

O;kolkf;d dk;ksZa dh igpku djds cktkj esa tksf[ke ds fofHkUu vk;keksa ij

Li"Vrk çnku djus ds Øe esa cktkj tksf[ke dh igpku] ewY;kadu vkSj mlds

izcU/ku gsrq :ijs[kk rS;kj ds fy, è;ku dsafær fd;k gSA

% cSad dh ekU;rk gS fd ckt+kj tksf[ke ds leLr

i{kksa dks dsoy ,d tksf[ke lkaf[;dh; }kjk n'kkZ;k ugha tk ldrk gSA vr%

fofHkUu lkaf[;dh; vkSj xSj lkaf[;dh; tksf[ke mik;ksa dk ç;ksx cktkj tksf[ke

ds tksf[ke eki dh fLFkjrk dks c<+kus ds fy, fd;k tkrk gS D;ksafd bu tksf[ke

mik;ksa dks ,d lkFk ysus ls fdlh ,d mik; dh rqyuk esa ;g cktkj tksf[ke dh

,d vfèkd O;kid –f"Vdks.k çnku djrk gSA cktkj tksf[ke dk çcaèku fofHkUu

esfVªDl ;Fkk ewY; esa tksf[ke ¼oh,vkj½] vk; esa tksf[ke] ihoh01 lhek,¡] usV

vksojukbV vksiu iksftlu fyfeV ¼,uvksvksih½] bafMfotqoy xSi fyfeV

¼vkbZth,y½ ,oa ,fxzxsV xSi fyfeV ¼,th,y½] eqækokj rFkk lw{e fo'ys"k.k }kjk

Hkh fd;k tkrk gSA cSad }kjk tksf[ke ds vfèkdre fdUrq laHkkO; çfrdwy vk?kkrksa

dks e‚fuVj djus gsrq fu;fer vkèkkj ij ruko ijh{k.k dk Hkh vk;kstu fd;k

tkrk gSA
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Bank has set in place ALM policy in view of two primary

objectives as listed below:

To optimize the Net Interest Margin (NIM) of the Bank

To provide adequate liquidity

To manage re-pricing risk

To maximize the shareholders' wealth

Asset Liability Management is the function of Asset Liability

Management Committee (ALCO). It operates under the

guidance and supervision of the Board and/or Sub-Committee

of Board. It meets at regular intervals to review the interest rate

scenario, product pricing for both deposits and advances,

maturity profile of the incremental assets and liabilities,

demand for Bank funds, cash flows of the Bank, profit planning

and overall Balance Sheet Management.

Liquidity risk is measured and monitored through two

approaches - Flow approach and Stock approach. Flow

approach involves comprehensive tracking of cash flow

mismatches and is done through preparation of Structural

liquidity statement on a daily basis. Appropriate tolerance

levels/prudential limits have been stipulated for mismatches in

different time buckets. Under StockApproach various balance

sheet ratios are prescribed with appropriate limits. The

compliance of ratios to the prescribed limits ensures that the

Bank has managed its liquidity through appropriate

diversification and kept it within the sustainable limit. Bank

also assesses its short-term liquidity mismatches and reports

the same in the short term dynamic liquidity report which

represents the cash flow plans of various asset and liability

generating units and seasonal variation of cash flow patterns

of assets and liabilities of the Bank over a period of 1-90 days.

For measurement and monitoring of Interest rate risk,

currency wise, both traditional gap approach and duration gap

approaches are followed. The short-term impact of interest

rate movements on Net Interest Margin (NIM) is worked out

through “Earnings at Risk” approach taking into consideration

Yield curve risk, Basis risk and Embedded Options Risk

The long-term impact of interest rate movements on Market

Value of Equity is also worked out through Duration Gap

approach. The monthly interest rate sensitivity statement is

reviewed byALCO / Board.

Bank has procured ALM FTP software and is in the process of

implementing the same.

Stress testing of liquidity risk and interest rate risk is

conducted on regular intervals as per RBI defined and

internally defined stress scenarios. The results of the

same from internal Liquidity stress testing are used to

draw contingency funding plan under different liquidity

stress scenarios

Short Term Objective:

Long Term Objective:

�

�

�

�

�

.In addition to the above, Bank is computing Liquidity coverage

ratio as per latest guidelines issued by RBI and is using it as a

risk measurement tool to manage short term liquidity. On a

monthly basis Liquidity Coverage Ratio (LCR) statement is

reviewed byALCO.

Market risk is the possibility of loss caused by changes in the

market variables. The Bank for International Settlements

(BIS) defines market risk as “the risk due to which the value of

'on' or 'off' balance sheet positions will be adversely affected

by movements in equity and interest rate markets, currency

exchange rates and commodity prices”. Thus, Market Risk is

the risk to the Bank's earnings and capital due to changes in

the market level of interest rates or prices of securities, foreign

exchange and equities, as well as the volatilities of those

changes. The objective of market risk management is to assist

the business units in maximizing the risk adjusted rate of

return by providing analytics driven inputs regarding market

risk exposures, portfolio performance vis-à-vis risk exposures

and comparable benchmarks. Following risks are managed

under Market Risk.

Interest Rate Risk

Exchange Rate Risk

Equity Price Risk

The market risk may also arise from changes in commodity

prices and volatility. However, Bank does not have any

exposure to commodity related markets.

Market Risk Management (MRM) Framework of the Bank is as

follows:

a) The Policy is focused on setting a

framework for identifying, assessing and managing market

risk in order to provide clarity on various dimensions of risk

identification and recognition to each of the business

functions.

b) Bank recognizes that no

single risk statistics can reflect all aspects of market risk.

Therefore various statistical and non-statistical risk measures

are used to enhance the stability of risk measurement of

market risk because, taken together, these risk measures

provide a more comprehensive view of market risk exposure

than any single measure. Market risk is managed with various

metrics viz. Value at Risk (VaR), Earnings at Risk, Modified

duration, PV01 Limits, Net Overnight Open Position Limits

(NOOPL), Individual Gap Limit (IGL) and Aggregate Gap Limit

(AGL) currency wise and also through sensitivity analysis.

Stress testing is also conducted on a regular basis to monitor

the vulnerability of the Bank to extreme but plausible

unfavorable shocks.

Market Risk Management:

Risk Identification:

Risk Measurement and Limits:

�
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x½ tksf[ke e‚fuVfjax

?k½ tksf[ke fjiksfVZax

% cSad vius tksf[ke dks fofHkUu O;kikj [kkrksa ds fy,
vkarfjd vkSj fu;ked tksf[ke lhek] tks vkfFkZd ifj–';] O;kikj j.kuhfr]
çcaèku dk vuqHko ,oa cSad dh tksf[ke ysus dh {kerk ds vkèkkj ij LFkkfir gS] dk
mi;ksx dj e‚fuVj ,oa fu;af=r djrk gSA nj LdSu }kjk ysu&nsu dk fu"iknu
,oa ekStwnk cktkj njksa dk iqueZwY;kadu lqfuf'pr fd;k tkrk gSA

% Vªstjh ifjpkyu dh fuxjkuh feM dk;kZy; }kjk
fd;k tkrk gS ,oa ,d nSfud fjiksVZ tksf[ke çcaèku foHkkx ds çeq[k dks
çLrqr fd;k tkrk gSA ckt+kj tksf[ke ds dkj.k iwathxr çHkkj dk ifjdyu
dj mldh fjiksVZ ekfld :i ls vYdks dks ,oa frekghokj :i ls cksMZ dks
nh tkrh gSA ruko ijh{k.k uhfr ds varxZr fuèkkZfjr fuEufyf[kr ekU;rkvksa
ds vuq:i cktkj tksf[ke ds vkdyu ds fy, ruko ijh{k.k fd;k tkrk gS
,oa frekgh vkèkkj ij vYdks dks fjiksVZ fd;k tkrk gSA

cktkj tksf[ke çcaèku dks cktkj tksf[ke çcaèku uhfr] ,dhd`r Vzstjh izcU/ku
uhfr ] ruko ijh{k.k uhfdr ,oa O;qRiUu uhfr vkfn ds tfj, cksMZ }kjk O;kid
:i ls vuqeksfnr uhfr ls fu;af=r fd;k tkrk gS tks fofHkUu xfrfofèk;ksa esa QSys
,sls tksf[ke dks ,d varfuZfgr cktkj tksf[ke dks ysdj vkxs c<+rs gSa] mls cSad
dh fuèkkZfjr tksf[ke {kerk ds Hkhrj uh;r djuk lqfuf'pr djrs gSaA lHkh
fufr;ksa dks mn+;ksx ds mRre izFkkvksa vkSj Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kksa ls
csapekdZ fd;k tkrk gS A cSad dh tksf[ke fjiksfVZa iz.kkyh esa fofHkUu izcU/ku
lfefr;ksa dks izdVhdj.k vkSj fjiksfVax djuk 'kkfey gS A

orZeku esa ifjpkyu tksf[ke m|ksx çfrHkkfx;ksa] fofu;kedksa ,oa vU;
LVsd/kkjdksa ds chp xgu #fp dk fo"k; cu x;k gSA çHkkoh lapkyu] tksf[ke ij
idM+ vkSj ifjpkyu tksf[ke ds ,Dlikstj ds ewY;kadu o ek=k fu/kkZj.k dks
lqfuf'pr djus gsrq cSad esa ifjpkyu tksf[ke çca/ku ÝseodZ ¼vksvkj,e,Q½ o
ifjpkyu tksf[ke çca/ku ç.kkyh ¼vksvkj,e,l½ fo|eku gSA nSfud çca/ku
çfØ;kvksa esa xq.kkRed o ek=kRed mik;ksa ds ç;ksx o vkarfjd fu;a=.k ç.kkyh
LFkkiu ds }kjk rFkk fofo/k tksf[ke U;wuhdj.k j.kuhfr dks vaxhdkj dj
ifjpkyu tksf[ke dk lqçca/ku fd;k tkrk gSA fofo/k mRiknksa@çfØ;kvksa esa
tksf[ke cks/k dk vkykspukRed fo'ys"k.k ,oa lq/kkjkRed dne] ;fn vko';d gksa
rks] mBk, tkrs gSaA

cSad us ,d ifj"—r osc vkèkkfjr ifjpkyukRed tksf[ke çcaèku ç.kkyh vius
ifjpkyu tksf[ke dks jksdus] ukius] e‚fuVj djus ,oa çcaèk djus gsrq
dk;kZfUor fd;k gSA fiNys 6 o"kksZa ds fy, cSad }kjk vkarfjd uqdlku MsVkcsl
cuk;k x;k gSA

o"kZ ds nkSjku _.k esa mNky }kjk ifjpkyu tksf[ke dh tkap vkSj
lkaf[;dh; rduhd }kjk ifjpkyu gkfu dh vko`fÙk o rhozrk dk fo'ys"k.k
fd;k x;kA

cSad us tksf[ke fu;a=.k vkSj Lo ewY;kadu ¼vkjlh,l½ rFkk eq[; tksf[ke
lwpdkad ¼ ds vkj vkbZ½ ds fy, okafNr ÝseodZ rS;kj fd;k gSA tksf[ke ,oa
fu;a=.k LoewY;kadu dks eq[; ifjpkyukRed tksf[keksa dk irk yxkus vkSj
vkarfjd fu;a=.k dh izHkkokRedrk dh rhozrk dk ewY;kadu djus gsrq iz;ksx fd;k
tkrk gSA cSad vkjlh,l, rFkk ds vkjvkbZ dks lqn`<+ djus ds fy,
ifjpkyukRed tksf[ke dk izcU/ku gsrqa dojst {ksrz dh leh{kk vkSj lq/kkj ds
tfj, dne mBk jgk gSA

ifjpkyu tksf[ke

ncko fujh{k.k ÝseodZ

vkarfjd iwath i;kZIrrk fu/kkZj.k ¼vkbZlh,,ih½ ÝseodZ

cSad }kjk viuk;h xbZ tksf[ke çca/ku i)fr

'kq: dh xbZ çeq[k igys

O;kid ncko fujh{k.k ÝseodZ dks 'kq: fd;k x;k gSA cSad =Sekfld vk/kkj ij

ncko fujh{k.k dk lapkyu djrk gS tksfd Hkk-fj-cS- }kjk fu/kkZfjr ifj–';ksa vkSj

lkFk gh cSad ds fo'ks"k ifj–';ksa ij vk/kkfjr gksrk gSA ncko fujh{k.k ifj.kke

fofo/k 'kh"kZ Lrjh; lfefr;ksa ds le{k çLrqr fd;k tkrk gS A

cslsy ÝseodZ ds LrEHk ;kfu vkbZlh,,ih] ds rgr cSad ,sls tksf[keksa dh

igpku] eki o çca/k djrk gS tksfd LrEHk ds vf/kdkj {ks= esa u rks iwjh rjg ls

vkrs gSa vkSj u gh vk/ks ,oa ;fn vko';d gks rks] ,sls tksf[keksa gsrq iwath ds

vfrfjä çkok/kku rS;kj djrk gSA

cSad dh vkarfjd iwath i;kZIrrk dk ewY;kadu =Sekfld vk/kkj ij fd;k tkrk Fkk

vkSj bls fofo/k 'kh"kZ Lrjh; lfefr;ksa ds le{k çLrqr fd;k x;k FkkA

orZeku esa cSad us _.k tksf[ke gsrq ekud i)fr] cktkj tksf[ke gsrq ekud

vkof/kd i)fr ,oa ifjpkyu tksf[ke gsrq ewy lkadsfrd i)fr viukbZ gSA _.k

tksf[ke iwathxr çHkkj dh lVhd x.kuk gsrq ,d l‚¶Vos;j j[kk x;k gSA

csly ÝseodZ ds varxZr mUur i)fr dh vksj tkus gsrq fu/kkZfjr dh xbZ :ijs[kk

ds vuqlkj cSad vkxs c<+ jgk gSA

cSad dk lkekU; bZfDoVh fV;j 1 iw¡th Lrj dkQh vPNk gS vkSj cSad

vko';drkuqlkj lHkh izdkj dh iw¡th c<kus dh i;kZIr {kerk Hkh j[krk gSA

cSad us 01 vizSy] 2013 ls izLrfor csly iw¡th fofu;eu dks Hkkjrh; fjt+oZ

cSad ds fn'kkfunsZ'kksa dks viuk;k gSA lEiw.kZ csly dh vksj fuckZ/k ikjxeu

lqfuf'pr djus gsrq ekpZ 31] 2019 rd iw.kZ dk;kZUo;u ds fy, mfpr ikjxeu

çca/k dh rS;kjh dj yh xbZ gSA

csly iwath fu;eksa dks iwath i;kZIrrk vuqikr ¼lh,vkj½ ds ?kVdksa ij

izdVhdj.kksa ds ofèkZr lsV dh vko';drk Hkh gS ftUgsa =Sekfld vk/kkj ij cSad ds

osclkbV ij izdkf'kr fd;k tkrk gSA cSad yhojst vuqikr ,oa pyfufèk dojst

vuqikr ¼,ylhvkj½ Hkh fn[kk jgk gSA

cSad us iwath vko';drk dk ewY;kadu djrs le; csly ds fn'kkfunZs'kksa

dk iw.kZ dk;kZUo;u gksus rd iwath vko';drkvksa dk vkdyu fd;k gSA

cSad }kjk iwath vuqdwyu ds fofHkUu {ks=ksa dh igpku dh xbZ ,oa iwath

vuqdwyu gsrq vko';d dne mBk,A

cSad us fuf/k;ksa ds vU;= vUrj.k djus laca/kh /kks[kk/kfM;ksa dk irk yxkus

ds fy, /kks[kk/kMh fo'ys"k.k vkStkj dk iz;ksx djrk gSA /kks[kk/kMh

?kVukvksa ds dkj.k dk irk yxkus rFkk vkxs ?kVuk gksus ls jksdus ds fy,

fu;a=.k mik; ysus gsrq lkaf[;dh; rduhd dk iz;ksx dj ewy dkj.k

fo'ys"k.k fd;k tkrk gSA

II

I

III

III

III

III

csly iwath fofu;euIII
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c) Risk Monitoring:

d) Risk Reporting:

Operational Risk:

Bank monitors and controls its risk, using

various internal and regulatory risk limits for trading book

which are set based on economic scenario, business strategy,

management experience and Bank's risk appetite. Rate scan

is carried out to ensure that transactions are executed and

revalued at prevailing market rates.

Monitoring of Treasury operations are

done by Mid Office and a daily report is put up to Head of the

Risk Management Department. Capital charge on account of

Market Risk is computed and reported to ALCO on a monthly

basis and to the Board on a quarterly basis. Stress testing is

done for assessing market risk by following assumptions

prescribed in Stress Test Policy and reported to ALCO on

Quarterly basis.

Market risk management is governed by comprehensive

Board approved Market Risk Management Policy, Integrated

Treasury Management Policy, Stress testing and Derivative

Policy to ensure that the risks spread across different activities

and carrying an underlying market risk are within the stipulated

risk appetite of the bank.All the policies are benchmarked with

industry-best practices and RBI regulations. The risk reporting

mechanism in the Bank comprises disclosures and reporting

to the various management committees.

Operational risk is now the focus of intense interest among

industry participants, regulators and other stake holders. The

Bank has put in place Operational Risk Management Frame

work (ORMF) and Operational Risk Management Systems

(ORMS) to ensure effective governance, risk capture and

assessment and quantification of operational risk exposure.

Operational risk is well managed by using appropriate

qualitative and quantitative methods and established internal

control systems in day to day management processes and

adopting various risk mitigating strategies. The risk

perceptions in various products/processes are critically

analysed and corrective actions if required, are initiated.

Bank has implemented a sophisticated web-based

Operational Risk Management System to capture, measure,

monitor and manage its operational risk exposure. Bank has

built up internal loss data base for the last 6 years.

During the year, monitoring of operational risk through credit

spurt and analysis of frequency and severity of operational

loss through statistical technique have been done.

Bank has put in place frameworks for Risk and Control Self

Assessment (RCSA) and Key Risk Indicators (KRIs). Risk and

control self-assessment is used to identify key operational

risks and assess the degree of effectiveness of the internal

controls. Bank has been taking steps to strengthen the

RCSA and KRI by reviewing and improving the coverage area

for management of Operational risk

Stress Testing framework:

Internal Capital Adequacy Assessment (ICAAP)

framework:

Risk ManagementApproaches adopted by the Bank:

Basel III Capital Regulations:

Major initiatives undertaken:

A comprehensive stress testing framework is put in place.

Bank conducts stress test on quarterly basis based on

scenarios prescribed by RBI as well as bank specific

scenarios. The stress test results are placed to various apex

level committees.

Under Pillar II of Basel framework, i.e., ICAAP, the Bank

identifies measures and manages the risks that are either not

fully captured or not at all captured under Pillar I and if

necessary, makes an additional allocation of capital for such

risks.

Internal capital adequacy of the Bank was assessed on

quarterly basis and placed to the various apex level

committees.

The Bank has presently adopted Standardised Approach for

Credit Risk, Standardised Duration Approach for Market Risk

and Basic IndicatorApproach for Operational Risk. Software is

in place for accurate computation of credit risk capital charge.

The Bank has been progressing as per the roadmap laid down

for moving over to the advanced approaches under BASEL

framework.

The Bank has fairly high level of Common Equity Tier 1 Capital

and also has sufficient headroom available for raising all forms

of capital in case of need. The Bank has adopted RBI

guidelines on the Basel III capital regulations with effect from

April 1, 2013. To ensure smooth transition to full Basel III,

appropriate transitional arrangements have been made for full

implementation as on March 31, 2019.

The Basel III capital rules also require an enhanced set of

disclosures on the components of Capital Adequacy Ratio

(CAR) which are published on quarterly basis on Bank's

website. Bank is also disclosing leverage ratio and Liquidity

Coverage Ratio (LCR).

Bank has worked out capital requirements till full

implementation of Basel III guidelines while assessing the

Capital requirement.

Bank has identified various areas of capital optimization

and has taken necessary steps to optimize the capital

Bank uses analytical tool to detect diversion of funds in

working capital facilities. Root cause analysis using

statistical techniques is done to identify the causes of

fraud events and to take control measures to prevent

future occurrence.

�

�

�
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mUur –f"Vdks.k dh vksj vxzlj gksus ds Øe esa ØsfMV tksf[ke e‚My

fodflr fd;k x;k gSA ihMh e‚Mfyax ÝseodZ ¼pwd dh laHkkouk½ dk

fodkl ftl vkèkkj ij fd;k x;k gS] mlh vkèkkj ij vkbZvkjch }kjk

ifjHkkf"kr fn'kkfunZs'kksa ds vuqlkj ihMh dk ewY;kadu ifjlaifÙk oxZ ds fy,

fd;k x;kA [kqnjk iwfyax ÝseodZ rFkk ,ythMh ¼pwd ls gqbZ gkfu½ ,oa

bZ,Mh ¼tksf[ke esa pwd½ ÝseodZ dk fodkl jhVsy iwy cukus ,oa ,ythMh

rFkk bZ,Mh dk ewY;kadu djus ds fy, fodflr fd;k tk jgk gSA

cSad }kjk _.k tksf[ke e‚My ds fofèkekU;dj.k dk ÝseodZ çLrqr dj

fn;k x;k gS ftlesa fofHkUu xq.kkRed vkSj ek=kRed ijh{k.k 'kkfey gS]

ftldk ç;ksx blds fu;ked vuqikyu ds lkFk&lkFk leFkZ ,oa çHkkoh

tksf[ke e‚My çcaèku dks ifjHkkf"kr djus ds fy, fd;k tkrk gSA bl

ÝesodZ dk mi;ksx vkarfjd jsfVax e‚Myksa ds ek=kRed ,oa xq.kkRed

lR;kiu dk lapkyu djus gsrq fd;k x;k ,oa jsfVax e‚Myksa ds foHksndkjh

'kfä esa lqèkkj gsrq e‚My esa mlds vuqlkj ifjorZu fd;k x;kA

çf'k{k.k çfØ;k ds ekè;e ls LVkQ dks gj Lrj dk çf'k{k.k nsdj tksf[ke

lqèkkj dks lfUufgr fd;k tk jgk gSA

cSad ,,y,e lk¶Vos;j dks dk;kZfUor djus ds mPp pj.k esa gSA

O;kikj bdkb;ksa ls gksusokyh fofHkUu izdkj dh tksf[ke dks nwj djus gsrq

lg;ksx nsus vkSj Lorarz :i ls fuokZg djus ds fy, tksf[ke izcU/ku foHkkx

ls leUo; djus gsrq uksMy vf/kdkjh ds :i esa izR;sd vapy esa vapy

tksf[ke vf/kdkfj;ksa dks ukeksfn~n"V fd;k x;k gSA

mn~;ksxokj ,Dlikst+j lhekvksa dks fu/kkZfjr djus ds fy, tksf[ke vk/kkfjr

ifjek.kkRed dk;Ziz.kkyh dks fodflr fd;k x;k gSA

dks cSad dh Je'kfDr fLFkfr fuEukuqlkj Fkh %

vf/kdkjh

fyfid

lc LVkQ

mÙkjkfèkdkj ;kstuk ds vax ds :i esa lsokfuo`Ùk] 'kk[kk foLrkj ,oa

O;kikj esa foLrkj dh otg ls fjä inksa dks Hkjus ds fy, cSad }kjk

mHkjrs O;kikj dh t:jrksa ds vuq:i fofHkUu Jsf.k;ksa ls yksxksa dh fu;qfä

dh xbZ gSA

ekuo lalk/ku izca/ku ¼ek-la-Á-½

Je'kfDr fLFkfr

laoxZ dqy vkschlh vtk vttk iq#"k efgyk

dqy

?kjsyw ds vfrfjä ihVh,l

HkrÊ vfHk;ku

31-03-2017

10184 2737 2187 829 7528 2656

9308 2923 1931 389 5492 3816

1369 406 454 61 1218 151

( )

* 20861 6066 4572 1279 14238 6623

* -

�

�

�

�

�

�

�

o"kZ ds nkSjku cSad us 1023 ifjoh{kkèkhu vfèkdkfj;ksa vkSj 42 fo'ks"kK

vfèkdkfj;ksa dks cSad ds fofHkUu dk;Z{ksrzksa esa HkrÊ dh gS A

o"kZ ds nkSjku 1022 fyfidksa vkSj 52 vkeMZ xkMkZsa dh HkrhZ dh gS A

Hkkjr ljdkj ds fn'kkfunsZ'kksa ds vuqlkj lh/kh HkrhZ esa vuqlwfpr tkfr ¼vtk½]

vuqlwfpr tutkfr ¼vttk½] vU; fiNMs oxksZa ¼vkschlh½ vkSj 'kkjhfjd :i ls

fodykax ¼ihMCY;wMh½ mEehnokjksa dks vkj{k.k iznku fd, tkrs gSaA ljdkj ds

fn'kkfunsZ'kksa ds vuqlkj vuqlwfpr tkfr ¼vtk½@vuqlwfpr tutkfr

¼vttk½@'kkjhfjd :i ls fodykax ¼ihMCY;wMh½ dks inksUufr;ksa esa vkj{k.k fn,

tkrs gSaA

dkWdk@eklaiz esa v-tk@v t-tk ds dY;k.k d{k@ vkj{k.k d{k] v-tk@v-t-

tk deZpkfj;ksa ls izkIr f'kdk;rksa@vH;konuksa ¼vxj dqN gksa rks½ mlds rqjUr

fuiVku dks lqfuf'pr djrk gSA v-tk@v-t-tk oxZ ds deZpkfj;ksa ds fgr dk

ns[kHkky djus ds fy, ,d egkizcU/kd] eq[; leUo; vf/kdkjh ¼lh,yvks½ ds

:i esa dk;Zjr gSa rFkk nwljs egkizcU/kd dks v-fi-o deZpkfj;ksa ds fgrkFkZ

lh,yvks ds :i esa fuEukafdr fd;k x;k gSS A

cSad ds izf'k{k.k ewyHkwr lajpuk esa fodkl ,oa mRd"kZ gsrq bafM;u cSad izcU/ku

vdkneh ¼best½ dk uoksaes"kh izf'k{k.k egkfon~;ky; 'kkfey gS rFkk ns'k Hkj esa

fLFkr ukS LVkQ izf'k{k.k dsUnz LVkQ vkSj vf/kdkfj;ksa dks vius dkS'ky dk

mUu;u djus gsrq lgk;d fln~/k gSA

o"kZ ds nkSjku] vkarfjd izf'k{k.k iz.kkyh ds tfj, 5487 vf/kdkfj;ksa] 1844

fyfidksa ,oa 166 lc&LVkQ LVkQ lnL;ksa dks izf'kf{kr fd;k x;k A blds

vykok] 1446 vf/kdkjhx.k vkSj dk;Zikydksa us ckg~; laLFkkuksa esa fofHkUu izf'k{k.k

dk;ZØeksa esa Hkkx fy;k A

cSad ds mPp izcU/ku] deZpkjh la?k] vf/kdkjh la?k ds usrkvksa ds lkFk fopkjfoe'kZ

djrk gS rFkk mudh izfrfØ;k] O;kikj esa okafNr o`fn~/k vkSj lkSgnZiw.kZ

vkSn~;ksfxd laca/k cuk, j[kus esa ldkjkRed jgk gSA

LVkQ lnL;ksa dks vksoj Mzk¶V lqfo/kk dh ;kstuk

vf/kdkjh deZpkfj;ksa dks cV~Vs vk/kkj ij vkoklh; O;oLFkk dk izko/kku &

HkkM+s lhekvksa esa c<+ksRrjh

vf/kdkfj;ksa ds fuokl ij QfuZpj dk izko/kku

HkrhZ uhfr

ckg~; ¼fons'kh@ns'kh½ izf'k{k.k gsrq dkfedksa ds p;u ds fy,

uhfr

vtk @ vttk @ vkschlh @ ihMCY;wMh deZpkfj;ksa ds fy, dY;k.k

mik;%

dkS'ky dk mUu;u

vkSn~;ksfxd laca/k%

cksMZ }kjk fuEufyf[kr uhfr;ksa@;kstukvksa dh leh{kk@lw=cn~/k dh

xbZ vkSj vuqeksnu fd;k x;kA
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In order to migrate to advanced approach, Credit Risk

Models developed. PD (Probability of Default) Modeling

framework has been developed on the basis of which

PD has been estimated for Corporate Asset Class

defined as per IRB guidelines. Retail Pooling Framework,

LGD (Loss Given Default) and EAD (Exposure at Default)

framework is being developed to create retail pools

as well as estimate LGD and EAD.

Credit risk Model validation framework has been

introduced in the bank which covers various qualitative

and quantitative tests that should be undertaken with a

view to ensure regulatory compliance as well as to define

sound and efficient credit risk model management. This

framework has been used to conduct quantitative and

qualitative validation of Internal rating models and

changes carried out in the models accordingly for

improving the discriminatory power of rating models

Risk culture is being embedded through training of staff at

all levels through training process.

Bank is in advanced stages of implementingALM software

Zonal risk officers have been designated in each

zone to act as a Nodal officer for coordinating with

Risk Management Department to support and

independently manage various types of risk emanating

from business units.

Risk based Quantitative Methodology for fixing industry

wise exposure limits has been developed.

The position of manpower as on 31.03.2017 is as follows:

As part of succession planning, to fill up vacancies caused

on account of superannuation, branch expansion and

business growth, the Bank has undertaken recruitment of

manpower in various categories in line with emerging

business needs.

HUMAN RESOURCES MANAGEMENT (HRM)

MANPOWER POSITION

RECRUITMENT DRIVE

CATEGORY TOTAL OBC SC ST MALE FEMALE

OFFICERS 10184 2737 2187 829 7528 2656

CLERKS 9308 2923 1931 389 5492 3816

SUB STAFF 1369 406 454 61 1218 151

(* Domestic excluding sweepers)

TOTAL* 20861 6066 4572 1279 14238 6623

�

�

�

�

�

�

�

During the year, Bank recruited 1023 Probationary

Officers and 42 Specialist Officers in different functional

areas.

1022 clerks and 52 Armed Guards were recruited during

the year.

As per Government of India's guidelines, reservations are

provided to Scheduled Castes (SCs), Scheduled Tribes (STs),

Other Backward Classes (OBCs) and Persons with Disability

(PWD) candidates in Direct Recruitment. Reservations for

SC/STs in Promotions are provided as per Government

guidelines.

The SC/ST Welfare Cell/Reservation Cell at CO/HRM ensures

prompt disposal of grievances / representations (if any) from

SC/ST employees. AGeneral Manager is functioning as Chief

Liaison Officer (CLO) to look after the interest of employees

belonging to SC/ST category and another GM is nominated as

CLO for OBC employees.

Bank's training infrastructure constituting of the State-of-the

art Training College at "Indian Bank ManagementAcademy for

Growth and Excellence" (IMAGE) and nine Staff Training

Centers across the country enable the Staff and Officers to

upgrade their skills.

During the year, 5487 Officers, 1844 Clerks and 166 Sub-staff

members were trained through the internal training system.

Also, 1446 officers and Executives attended various training

programmes at external institutions.

The Top Management of the Bank interacts with the leaders of

Employees' Unions, Officers' Associations and their response

is positive resulting in desired growth in business and cordial

Industrial Relations.

Scheme for grant of overdraft to Staff Members

Provision of Residential Accommodation to Officer

Employees on Lease basis – Enhancement in Rental

Ceilings

Provision of furniture at the residence of Officers

Recruitment Policy

Policy for selection of personnel for external

(Foreign/Inland) Training

WELFARE MEASURES FOR SC/ST/OBC/PWD

EMPLOYEES

UPGRADATION OF SKILLS

INDUSTRIAL RELATIONS

The following policies/schemes were reviewed/

formulated and approved by the Board

79

dm{f©H  {anmoQ© / ANNUAL REPORT

2016-17



�

�

�

�

�

�

�

;qfDr ij uhfr rFkk fnoaxr LVkQ ds vkfJr ifjokj

lnL;ksa dh fu;qfDr ds LFkku ij vuqnku jkf'k dk Hkqxrku fd;k tkuk

lSi ,pvkj lk¶Vos;j dk mi;ksx ,pvkj lac/kh xfrfof/k;ksa ds fy, dj jgk gSA

dsUnzhd`r c;ksesfVzd mifLFkfr iz.kkyh miyC/k gSA iw.kZ dk;Zny dks izkSn~;ksfxdh

mUu;u miyC/k djus ds mik; ds :i esa rFkk ,pvkj lacaf/kr ekeyksa dks dkxt

jfgr izklsl ds tfj, fu"ikfnr djus ds mn~ns'; gsrq baVzkusV ds tfj, ekuo

lalk/ku izcU/ku ds fy, la;ksx'khy osclkbV gksLV fd;k x;k gSA dk;Z ij

jgusokys rFkk lsokfuo`Rr LVkQ ds lacaf/kr ,pvkj ekeyksa dks 'kh?kz fuiVku

djus gsrq dbZ mik;ksa dks izkjaHk fd;k x;k gSA

cSad dh dsUnzh; dY;k.k lfefr deZpkfj;ksa ds fy, miyC/k dY;k.k ;kstukvksa

dh leh{kk fujarj djrh jgrh gS vkSj mldh flQkfj'kksa ds vk/kkj ij muesa

lq/kkj fd, tkrs gSaA orZeku esa] cSad LVkQ dY;k.k ctV ds fy, 20 djksM #i;s

va'knku iznku dj jgk gSA

cSad xzkgdksa dh lsok gsrq muds f'kdk;r fuokj.k dks lokZsPp çkFkfedrk nsus dk

ç;kl djrk gSA ,d çkS|ksfxd fgrS"kh cSad gksus ds ukrs] cSad O;fäxr lsok ds

lkFk çkS|ksfxdh dks tksM+rh gSA f'kdk;rksa dks izfrfØ;k ds :i esa fy;k tkrk gS

rFkk mls fujUrj lq/kkj vkSj xzkgd lsok esa mUu;u gksus gsrq fo'ys"k.k fd;k

tkrk gS] ftlls xzkgd dh vis{kkvksa ds vuq:i mls larqf"V izkIr gks ldsA

ekudh—r yksd f'kdk;r fuokj.k ç.kkyh ds vfrfjä cSad us

xzkgdksa ds f'kdk;r ds fuokj.k gsrq Rofjr igq¡p ds fy, fuEufyf[kr fofHkUu

f'kdk;r fuokj.k ç.kkyh dh 'kq#vkr dh gS

leLr 'kk[kkvksa esa f'kdk;r jftLVj j[kk tkrk gSA

lHkh 'kk[kkvksa ds cSafdax g‚y esa f'kdk;r lg lq>ko c‚Dl j[kk x;k gSA

Vksy Ýh uacj ds lkFk ,dh—r d‚y lsaVj

miyCèk fd;k x;k gSA

xzkgd viuh f'kdk;r fuEufyf[kr bZ&esy ds tfj, Hkst ldrs gSa &

Xkzkgd dks fdlh Hkh eksckby ls ^^f'kdk;r^^ lans'k fdlh Hkh eksckby ls

56677 dks ,l,e,l ds tfj, Hkstus ds fy, lqfo/kk iznku dh xbZ gSA

lSi ¼,l,ih½

LVkQ dY;k.k mik;

xzkgd lsok

f'kdk;r fuokj.k dh fofèk;ka

(SPGRS)

180042500000 24x7

ibhocustomerservice@indianbank.co.in;

customercomplaints@indianbank.co.in;

nodalofficer@indianbank.co.in;

customerfirst.cmd@indianbank.co.in.

dsUnzh; dY;k.k lfefr }kjk orZeku dY;k.k ;kstukvksa dh leh{kk

lgkuqHkwfriw.kZ fu

,l,e,l izkIr gksus ij] f'kdk;r dks cSad }kjk fy;k tk,xk vkSj

f'kdk;rdrkZ dks okil cqyk;k tk,xkA

cSad us Hkkjrh; fjtoZ cSad

eq[; xzkgd lsok vfèkdkjh dh fu;qfä ¼vkarfjd yksdiky½

�

�

�

�

�

�

�

�

�

�

�

�

ds funs'kkuqlkj fnukad 17 02 2016 ds izHkko ls

vkarfjd yksdiky dh fu;qfDr dh gS A vkarfjd yksdiky dh fu;qfDr]

vkarfjd f'kdk;r fuokj.krarz dks lqn`< cukus ds mn+ns'; ls dh xbZ gS A

lHkh f'kdk;r tgkWa lek/kku ux.; gS ;k vkaf'kd gS] mls ;kstuk ds

vuqlkj vko';d dkjZokbZ gsrq cSad ds vakrfjd yksdiky rd vkarfjd :i

ls is'k fd;k tk,xk A

vkarfjd yksdiky] cSad esa vkarfjd f'kdk;r fuokj.k ra= esa xzkgd fo'okl

dks lqn`<+ djus gsrq lgk;rk iznku djsxh rFkk ;g lqfuf'pr djsxk fd

vkarfjd ra= ds tfj, f'kdk;rksa dk fuiVku fd;k tkrk gSA

Hkkjr ldjkj ds fn'kkfunsZ'kkuqlkj] cSad us 18-02-2013 ds izHkko ls ekudhd`r

tu f'kdk;r fuokj.k iz.kkyh dk izorZu fd;k gS rFkk fuEufyf[kr fo'ks"k va'kksa

ds lkFk bugkml lk¶Vos;j fodflr fd;k gSA

xzkgd cSad dh osclkbV ij miyC/k ,lihthvkj,l ds ek/;e ls

v‚uykbu f'kdk;r ntZ dj ldrs gSaA

f'kdk;r esa mu nLrkostksa dks layXu fd;k tk ldrk gSa ftUgsa og

f'kdk;r ds lkFk cSad dks miyC/k djkuk pkgrk@pkgrh gSA

ntZ dh xbZ f'kdk;r gsrq rqjar gh flLVe }kjk fufeZr ikorh

f'kdk;rdrkZvksa ds eksckby ua- @bZ esy vkbZ Mh ij Hksth tkrh gSA

,lihthvkj,l esa f'kdk;rdrkZ }kjk ntZ dh xbZ f'kdk;r dh fLFkfr dks

f'kdk;r la[;k tksfd f'kdk;r ntZ djrs le; miyCèk djkbZ xbZ Fkh] ds

ekè;e ls tkuk tk ldrk gSA

f'kdk;r dk lekèkku gks tkus ij çfrmÙkj@f'kdk;r dk lekèkku bZ&esy

vkbZ Mh@eksckby ua- ij Hkstk tkrk gSA

xzkgdksa }kjk 'kk[kk ds fo#) f'kdk;r ntZ djk, tkus ij lacfUèkr 'kk[kk

çcUèkdksa dks f'kdk;rksa ij rqjar è;ku nsus gsrq leFkZ cukus ds fy,

,l,e,l Hksts tk jgs gSaA

vapy dk;kZy;ksa esa fu;qä vfèkdkfj;ksa dks yafcr f'kdk;rksa dh la[;k

rFkk c<+rh gqbZ f'kdk;rksa dh lwpuk nsrs gq, muds rqjar fuokj.k gsrq

'kk[kkvksa ls tkap djus ds fy, nSfud vkèkkj ij ,l,e,l Hksts tkrs gSaA

fofHkUu ç.kkfy;ksa ds ekè;e ls çkIr dh xbZ f'kdk;rksa dks ,lihthvkj,l

esa lesfdr fd;k tkrk gSA

LdSu çfr;ka@nLrkost tokc vFkok f'kdk;r ds lekèkku ds lkFk

f'kdk;rdrkZ dks Hksth tk ldrh gSaA

ekudh—rtu f'kdk;r fuokj.k O;oLFkk
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ibhocustomerservice@indianbank.co.in;

customercomplaints@indianbank.co.in;

nodalofficer@indianbank.co.in;

customerfirst.cmd@indianbank.co.in.

Review of existing welfare schemes by the Central

Welfare Committee

Policy on Compassionate Appointment and Payment of

Ex-gratia in lieu of Compassionate Appointment to

dependant family members of deceased staff.

SAP HR software is being put to use for HR related activities.

Focus is now on centralizing all HR activities. Centralised

Biometric attendance system is in place. As a measure of

extending technological advancement to the entire workforce

and aiming to achieve paperless processing of HR related

issues, a cohesive website for Human Resources

Management through Intranet has been hosted. A slew of

measures have been initiated to facilitate quicker disposal of

HR matters-relating to both serving and retired staff.

The Central Welfare Committee of the Bank constantly

reviews the welfare schemes available to the employees and

improvements are being made based on their

recommendations.At present, Bank is contributing 20 crores

towards staff welfare budget annually.

Bank gives top priority to grievance redressal in its effort to

serve the customers in a better way. Being a tech friendly

bank, the Bank combines technology with personalised

service. The grievances are taken as a feedback and the

same are analysed to continuously improve and upgrade the

customer service as per the customer expectations leading to

customer delight.

The Bank has put in place various grievance redressal modes

as mentioned below to provide quick access to customers for

redressing their grievances, besides the Online Standardised

Public Grievance Redress System (SPGRS):

Complaint register maintained at all the branches.

Complaint cum suggestion box made available in the

banking hall of all the branches.

Integrated Call centre available 24 x 7 with Toll free

number 180042500000.

Customers can lodge complaint through e-mail marked

to any of the mail ids viz., indmail@indianbank.co.in;

Facility provided to the customer to send the message

'complaint' through SMS to 56677 from any mobile.

SAP

STAFF WELFARE MEASURES

CUSTOMER SERVICE

Modes of Grievance Redressal:

R

On receipt of the SMS, the complaint would be taken up for

redressal by the Bank by calling the complainant back.

Bank has appointed an Internal Ombudsman with effect

from 17.02.2016 as per the directions of Reserve Bank of

India. Appointment of Internal Ombudsman aims at

strengthening the Internal Grievance Redressal

Mechanism.

All complaints where the resolution is either negative or

partial shall be internally escalated to the Internal

Ombudsman of the Bank for necessary action as per the

Scheme.

Internal Ombudsman shall help strengthen customer

confidence in the Internal Grievance Redressal

Mechanism in the Bank and to ensure that grievances are

settled through the internal mechanism.

As per the directions of Government of India, Bank has

launched the Standardised Public Grievance Redress System

w.e.f 18.02.2013 and an in-house software has been

developed with the following unique features:

Customer can register the complaint online through the

SPGRS site provided in the website of the Bank.

The complainant can attach scanned copies of

documents which he/she wants to provide to the Bank

along with the complaint.

The complainant gets instant acknowledgement with a

system generated complaint reference number to their

mobile.

The complainant may get the status of the complaint

lodged by him in SPGRS by giving the complaint reference

number provided to him on registering the complaint.

On resolution of the complaint reply/resolution for the

same is sent to the email id of the customer.

SMS is sent to the Branch Manager concerned on lodging

of complaint by customer against their Branch for enabling

expeditious attention to the complaint.

SMS to the designated officers at Zonal Offices are sent

on a daily basis informing the number of pending

complaints and escalated complaints for follow up with the

Branches for immediate redressal.

Complaints received through various modes are

integrated with SPGRS.

Scanned copies/documents can be sent to the

complainant along with the reply.

Appointment of Internal Ombudsman

Standardised Public Grievance Redress System

�

�

�

�

�

�

�

�

�
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�
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23.08.2016

(23.08.2016 )

xzkgd lsok f'kdk;r fuokj.k ds vykok lwpuk ds çlkj] ikjnf'kZrk] xzkgd

dsfUnzr vkfn {ks=ksa esa Hkh lsok,¡ miyCèk djkrk gS rFkk xzkgd çfrfØ;k o

cSad ds ç;kl fu;fer :i ls lsokvksa dks v|frr djrs gSa ,oa mUur xzkgd

lsok dh vksj vfHkeq[k gSaA

cSad Hkkjrh; cSafdax lafgrk vkSj ekud cksMZ ¼chlh,lchvkbZ½ dk lnL; gS

ftlus xzkgd@,e,lbZ lsok lacaèkh çfrc)rk dwVksas dks v{kj'k% dk;kZUo;u

djus ds fy, viuk;k gSA

cSad us vius LFkkiuk fnol lekjksg ds ,d Hkkx ds :i esa

dks lHkh 'kk[kkvksa esa ,d:irk ls xzkgd fnol euk;kA xzkgdksa dh ,d c<+h

la[;k uss xzkgd fnol@xzkgd cSBd esa Hkkx fy;kA dbZ xzkgdksa us 'kk[kkvksa

esa xzkgd lsok ds lqèkkj gsrq ewY;oku lq>ko fn, rFkk O;ogk;Z lq>koksa dks

dk;kZfUor fd;k x;kA

dks flaxkiqj esa vk;ksftr xzkgd cSBd

xzkgd lsok ls lacfUèkr fu;ked@vfuok;Z cSBdksa dk le;&lkj.kh ds
vuqlkj vk;kstu fd;k x;kA

dSysaMj leh{kk ds vuqlkj cksMZ dh xzkgd lsok lfefr dh leh{kkvksa dks
cksMZ ds le{k çLrqr fd;k x;kA

xzkgd fnol

fu;ked cSBdsa@uksV~l

fu;ked çkfèkdkfj;ksa dh fVIif.k;k¡

okf"kZd dwV leh{kk esa tksf[ke vkèkkfjr i;Zos{k.k rFkk chlh,lchvkbZ esa

Hkkjrh; fjtoZ cSad }kjk dksbZ Hkh çfrdwy fVIi.kh ugha dh xbZAcSafdax

yksdiky us o"kZ ds nkSjku ifjpkyukRed ekeyksa esa dqN xkS.k funs'kksa ds

vfrfjä cSad ds fo#) dksbZ vfèkfu.kZ; ikfjr ugha fd;kgSA

lwpuk vf/kdkj vf/kfu;e ds rgr cSad }kjk izkIr vkosnuksa@izFke

vihyksa@f}rh; vihyksa ij xzkgd lsok d{k esa ,d Lora= MsLd dk;Z

djrk gSA lwpuk vf/kdkj vf/kfu;e ds dk;kZUo;u ij lalnh; lfefr

}kjk nh xbZ lykg ds vuqlkj cSad us 'kq: ls gh ,dy f[kMdh –f"Vdks.k

viuk;k gSA vkjVhvkbZ vkosnu nk;j djus ds fy, vkWu&ykbu lqfo/kk

Hkh miyC/k gS ¼lkoZtfud {ks=d cSadksa esa bl lqfo/kk dk izorZu djusokyk

izFke cSad bafM;u cSad jgkA½

cSad us o"kZ 2016&17 dh vof/k ds nkSjku lwpuk vf/kdkj vf/kfu;e ds

rgr 2658 vkosnu] 322 izFke vihy vkSj 49 f}rh; vihy izkIr fd,A

lHkh lwpuk vf/kdkj vkonsuksa@vihyksa dks fu/kkZfjr vof/k ds Hkhrj

fuiVk;k x;k gSA

o"kZ ds nkSjku cSad us djksM ds QksjsDl O;kikj dk lapkyu

fd;k gSA blesas fu;kZr vkSj vU; vkarfjd foizs"k.k djksM+ ds

Fks rFkk vk;kr vkSj vU; ckgjh foizs"k.k djksM+ ds FksA

o"kZ ds nkSjku cSad dk dqy varj cSad QksjsDl cktkj VuZvksoj

djksM #I, jgkA

cSad dh 'kk[kkvksa dks fons'kh eqnzk dkjksckj dk lapkyu djus ds fy,

izkf/kd`r gSa rFkk buesa ls 'kk[kkvksa djs fLo¶V dusfDVfoVh dh lqfo/kk

iznku dh xbZ gSA cSad dks ns'kksa esa cSasdksa ds lkFk laidhZ O;oLFkk,¡

miyC/k gSA

,Qlh,uvkj@,uvkjbZ tek,¡ fons'kh eqnzk vfuoklh ¼,Qlh,uvkj½

[kkrksa dk lapkyu djus ds fy, 'kk[kk,¡ çkfèk—r gSaA vfuoklh

Hkkjrh; ,uvkjvkbZ tekvksa esa fiNys o"kZ ds djksM ls

djksM rd dh o`f) ds lkFk 4 51 izfr'kr dh o`f) ntZ dh gSA

flaxkiqj ls cSad dh m|e foçs"k.k ;kstuk ds rgr flaxkiqj esa fuf/k dh izkfIr

ds ckn feuVksa esa fons'kh izs"k.kksa ds cjkcj #i, Hkkjr esa xzkgd ds [kkrksa esa

ØsfMV fd, tkrs gSa vkSj ØsfMV dh lwpuk nsrs gq, flaxkiqj esa izs"k.kdrkZ dks

,d ,l,e,l lans'k vxzsf"kr fd;k tkrk gSA ;g lqfo/kk lIrkg ds lHkh

fnu miyC/k gSA

fLo¶V vk/kkfjr lkekU; /ku varj.k ds vykok cSad }kjk ,uvkjvkbZ dks nh

tkusokyh vU; izs"k.k lqfo/kkvksa esa **,DLizsl euh**] **euhxzke** rFkk **osLVuZ

;qfu;u euh VªkUlQj** lqfo/kk,a gSaA

30,346.06

10863.59

19,440.47

288658

93

89

71 223

492

8744 9,139.01

`
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`
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lwpuk dk vf/kdkj ¼vkjVhvkbZ½ vf/kfu;e]

fons'kh eqæk dkjksckj%

foçs"k.k

2005
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Customer service extends beyond grievance redressal to

areas such as Information Dissemination, Transparency,

Customer Centricity and Customer Feedback and the

Bank endeavors to continuously upgrade the services and

orient towards improved customer services.

Bank is a member of the Banking Codes and Standards

Board of India (BCSBI) having adopted the Code of

Commitment to Customers/MSE for implementation in

letter and spirit.

Bank celebrated Customers' Day uniformly at all

the Branches across the Globe on 23.08.2016 as

part of its Founding Day celebrations. Large number of

Customers participated in the Customers' Day

celebrations/Customer meets. Many customers offered

valuable suggestions for improvement of customer

Service in the Branches and feasible suggestions have

been implemented.

Regulatory/Mandatory Meetings relating to Customer

Service were held as per the schedule.

Reviews to the Customer Service Committee of the

Board/Board were placed to Board as per calendar of

Reviews.

Customers' Day:

Regulatory Meetings/Notes:

(Customer Meet at Singapore held on 23.08.2016)

RegulatoryAuthorities Observations:

RIGHT TO INFORMATION (RTI)Act 2005

FOREX BUSINESS

REMITTANCES

No adverse remarks were made by RBI in the AFI and

BCSBI in the Annual Code Review. No awards have been

passed by the Banking Ombudsman (BO) against the

Bank during the year excepting a few minor directions

issued in respect of operational issues.

A separate desk attached to Customer Service Cell at

Corporate Office is handling the applications, first

appeals/second appeals received by the Bank under the

RTI Act. Since its inception, Bank has been adopting a

single window approach as suggested by the

Parliamentary Committee on implementation of RTI Act.

Online facility for filing of RTI application is also made

available (Indian Bank being the first among the PSB to

introduce this facility).

Bank received 2658 applications, 322 first appeals and

49 second appeals under the RTI Act during FY 2016-17.

All RTI applications/appeals were disposed off within the

stipulated time.

Turnover in Foreign Exchange business of the Bank

amounted to 30,304.06 crore during the year.

Of this, export and other inward remittances amounted

to 10,863.59 crore, while imports and other outward

remittances amounted to 19,440.47 crore.

During the year, the total turnover in the interbank forex

market amounted to 2,88,658 crore.

93 branches of the Bank are authorised to handle forex

business and of these, 89 branches have been provided

with SWIFT connectivity. The Bank has Correspondent

Arrangements with 223 banks in 71 countries.

FCNR/NRE Deposits: 492 branches are authorised to

handle Foreign Currency Non-Resident (FCNR)

Accounts. Non Resident Indian (NRI) Deposits recorded a

growth of 4.51 per cent at 9,139.01 crore as compared to

8,744 crore in the previous year.

Enterprise Remittances Scheme from Singapore offers

instant credit to customer accounts in India with rupee

equivalent of the foreign remittances within minutes

of receipt at Singapore Branch and an SMS message is

forwarded to the remitter at Singapore informing the credit.

The facility is available on all days of the week.

Other remittance facilities offered by the Bank for NRIs

include "Xpress Money", "Money Gram", "Western Union

Money Transfer", besides normal SWIFT based Money

Transfer across the globe.
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5425.26 5655.72

8 ,Dlpsat x`g] ;Fkk esllZ ;w,bZ ,Dlpsat lsaVj ,y,ylh & vcq/kkch]

;w,bZ ,Dlpsat lsaVj MCY;q,y,y & dqoSr] vkseu ;w,bZ ,Dlpsat lsaVj ,aM

da- ,y,ylh & vkseu] vy teu ,DLkpsat MCY;q,y,y & drj] thlhlh

,Dlpsat & nqcbZ] csygklk Xykscy ,Dlpsat & nqcbZ] vy nkj Qkj

,Dlpsat & drj] vy ?kqjSj ,Dlpsat ,y,yih & nqcbZ ds lkFk

bysDVªkfud fuf/k varj.k O;oLFkk izofrZr dh xbZ gSA esllZ vy jtgh cSad]

lkmnh vjsfc;k ds lkFk izs"k.k O;oLFkk igys ls gh izofrZr dh tk pqdh gS

vkSj ;g lQyrkiwoZd py jgh gSA

fons'k esa cSad dh rhu 'kk[kk,a flaxkiqj] dksyacks ,oa tkQuk esa fLFkr gSA 31

ekpZ 2017 dks fons'kh 'kk[kkvksa dh dqy tek ,oa vfxze jkf'k ¼ldy½ Øe'k%

djksM vkSj djksM FkhA

o"kZ 1941 esa LFkkfir dh xbZ flaxkiqj 'kk[kk us v|ru izkS|ksfxdh dk iz;ksx

djrs gq, fofo/k cSafdax lsok,a iznku djds igpku cukbZ gS vkSj viuh lk[k

c<kdj xzkgd fo'okl izkIr fd;k gSA 'kk[kk vc viuk dkjksckj nks ys[kk

bdkb;ksa esa dj jgh gS& flaxkiqj MkWyj dkjksckj ds fy, MksesfLVd cSafdax

;wfuV ¼Mhch;w½ vkSj flaxkiqj MkWyj ds vykok vU; eqnzkvksa esa dkjksckj gsrq

,sf'k;u djsUlh ;wfuV ¼,lh;w½A

dksyacks 'kk[kk] tks o"kZ 1932 esa LFkkfir dh xbZ] O;kikj foRr iznku djus esa

lfØ; :i ls Hkkxhnkj gSA fons'kh eqnzk cSafdax bdkbZ ¼,Qlhch;w½ dksyacks]

vkWQ'kksj cSafdax ifjpkyu esa yxh gSA

tkQuk 'kk[kk] tks o"kZ 2011 esa LFkkfir dh xbZ] tkQuk {ks= ds vkfFkZd

fodkl esa ,d egRoiw.kZ Hkwfedk fuHkkrh gSA

flaxkiqj 'kk[kk 2008 o 2010 esa v|ru fd, x, vU; l‚¶Vos;j ds

vfrfjä eSfll dksj cSafdax iSdst ,aM bDos'k+u dk mi;ksx dj jgh gSA

v|ru fd;k gqvk u;k flLVe jktdks"k ifjpkyuksa ¼ÝaV v‚fQl½ ds

daI;wVjhdj.k] dksj cSafdax ds lkFk cSd v‚fQl ,oa feM v‚fQl dk

,dhdj.k] osc vkèkkfjr DykbaV ,fIyds'ku dk Lopkyu vkfn vfrfjä

lqfoèkkvksa dks 'kkfey djrs gq, ,dh—r djsxkA

` `

laxkiqj 'kk[kk esa fefll l‚¶Vos;j dk v|ruhdj.k

varjkZ"Vªh; ifjpkyu

f
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bl l‚¶Vos;j dks flaxkiqj ds eqæk çkfèkdkjh ¼,e,,l½] Hkkjrh; fjtoZ cSad
rFkk d‚ikZsjsV dk;kZy; dh fjiksfVZax vko';drkvksa dks iwjk djus ds fy,
rS;kj fd;k x;k gSA fiNys o"kksZa ds egRoiw.kZ MsVk dks Hkfo"; esa
vko';drkuqlkj iqu% çkIr fd;k tk ldrk gSA

;g l‚¶Vos;j pj.kc) rjhds ls dk;kZUo;u dh çfØ;k esa gSS A orZeku esa
,uih, ekM+;wy ;w,Vh ds v/khu gS rFkk bls foRrh; o"kZ 2017 18 ds izFke
frekgh esa dk;kZfUor fd;k tk,xk A

cSad us O;kikj ds y{;ksa dks çkIr djus gsrq izkS|ksfxdh esa uohurk o çxfr
,oa mUufr;ksasa dk vuqdwyre mi;ksx djrs gq, xzkgdksa dh vko';drk ds
vuq:i foLr`r fofo/krkokys Vsd lsoh mRikn miyC/k djk, gaSA cSad us
VSx&ykbu dk **vkidk viuk cSad** ds :i esa u;k ukedj.k fd;k gSA cSad
dh vkbZVh j.kuhfr dks cSad ds dkjksckjh y{;ksa ds lkFk lefUor fd;k x;k
gSA cSad ds vkbZVh çLrkoksa dk y{; fuckZ/k] lqfo/kktud vkSj lqjf{kr
ysunsu lqfoèkk,a iznku dj xzkgd lsok dks vkSj csgrj cukuk vkSj xzkgdksa
dh vis{kkvksa dh iwfrZ djuk gSA

rduhd] O;kikj dks lacy nsus okys egRoiw.kZ rRo ds :i esa mHkj dj vkbZ
gS ftlus ubZ gnksa rd igqap cukbZ vkSj cSafdax dk;Zdykiksa ds lHkh igyqvksa
dks lesV fy;k gSA

Hkkjr eas lHkh 2679 'kk[kk,a ,oa 28 foLrkj dkmaVjksa ij lhch,l gSA
flaxkiqj dksyacks o tkQuk dh rhu vksojlht 'kk[kk,a lhch,l usVodZ ls
tqM+ xbZ gSaA lhch,l dk dk;kZUo;u lHkh ç'kklfud dk;kZy;ksa esa Hkh dj
fn;k x;k gSA

foRrh; lekos'ku ds varxZr igqap c<+kus dks 46 cSafdax lsok dsUnz ¼ch,llh½
ns'k ds fofHkUu Hkkxksa esa ifjpkfyr gSaA

fuckZf/kr dusfDVfoVh dks lqfuf'pr djus gsrq cgqeq[kh n`f"Vdks.k dh
viuk;k x;k gS tSlkfd vkbZ,lZMh,u cSadvi ds lkFk yhLMykbu]
ohlSV~l] thihvkj,l bR;kfnA lHkh 'kk[kkvksa esa nkgsjh dusfDVfoVh
fodYi miyC/k gS rkfd fuckZf/kr xzkgd lsok dks lqfuf'pr dj ldsaA

,eih,y,l usVodZ ls igys ls tqMs vapy dk;kZy;ksa ds vykok 'kk[kkvksa
dks ,eih,y,l usVodZ ls lh/ks tqM+us ds fy, cSad ds okbM ,fj;k usVodZ
esa iqufuZekZ.k dk;Z fd;k x;k gSA

cSad }kjk çk;ksftr rhuksa {ks=h; xzkeh.k cSadksa ¼iYyou xzke cSad] iqnqoS
Hkkjfr;kj xzke cSad vkSj lIrfxfj xzkeh.k cSad½ esa 100 çfr'kr lhch,l
dk;kZUo;u gkfly fd;k x;k gSA

3319 ,Vh,e ¼711 vkWQlkbV ,Vh,e vkSj 5 eksckby ,Vh,e dks 'kkfey
dj½ ifjpkyu esa gSaA

udnh jhlkbfDyax dk;Z esa leFkZ 542 udnh tek e'khusa ¼ch,u,½ yxok;h
x;h gSa ftuesa xzkgdksa ls udnh izkIr Hkh dh tk ldrh gS vkSj mudks
udnh Hkh nh tk ldrh gSA

izkS|ksfxdh igy

lwpuk ,oa laizs"k.k izkS|ksfxdh

dksj cSafdax lek/kku

Vh,e@ch,u,@fd;ksLd
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Electronic Funds Transfer arrangements have been

launched with 8 Exchange Houses viz., M/s. UAE

Exchange Centre LLC–Abu Dhabi, UAE Exchange Centre

WLL– Kuwait, Oman UAE Exchange Centre & Co LLC –

Oman, Al Zaman Exchange WLL – Qatar, GCC

Exchange – Dubai, Belhasa Global Exchange – Dubai,

Al Dar For Exchange – Qatar, Al Ghurair Exchange

LLP– Dubai. Remittance arrangement with M/s Al Rajhi

Bank, Saudi Arabia has already been launched and

running successfully.

The Bank has three foreign branches located at

Singapore, Colombo and Jaffna. Total Deposits and

Advances (gross) of the foreign branches as on

March 31 2017 was 5,425.26 crore and 5,655.72 crore

respectively.

Singapore branch established in 1941 has carved a niche

by offering a variety of banking services using the latest

technology and enjoys enormous goodwill and customer

loyalty. The branch is presently maintaining its business in

two accounting units - Domestic Banking Unit (DBU) for

Singapore Dollar business andAsian Currency Unit (ACU)

for business in currencies other than Singapore Dollar.

Colombo branch established in the year 1932 has active

market presence extending trade finance. The Foreign

Currency Banking Unit (FCBU), Colombo is engaged in

offshore banking operations.

Jaffna branch established in 2011 plays a crucial role in

the economic development of Jaffna Region.

Singapore branch is using the Misys Core banking

Package and Equation besides other software which was

upgraded in 2008 and 2010. Branch has gone for

upgradation and the new upgraded system integrates

additional facilities including computerization of treasury

operations (Front Office), integration of back office and

mid office through treasury package OPICS with core

banking and Web based client application.

INTERNATIONAL OPERATIONS

Upgradation of software at Singapore branch:

R R

�

�
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This software is devised to cater to the day to day

operations of the branch, reporting requirements of

Monetary Authority of Singapore (MAS), RBI and

Corporate Office. The historical data kept in back up for

previous years can be restored as and when required.

This software is implemented in phased manner in

FY 2016-17 except NPA module. NPA module is currently

under UAT and it will be implemented in first quarter of

FY 2017-18.

Bank has exploited the innovations and advancements in

Technology for achieving the business objectives and

offers a wide variety of Tech savvy products in tune with

the customer needs. The tagline of the Bank has been

re-christened as “Your Own Bank”. The IT strategy of the

bank has been aligned with the business goals of the Bank

and the IT initiatives aim to provide hassle free, convenient

and safe transaction facilities to further enhance the

Customer Service and meet customer's expectations.

Technology has now positioned itself as a critical business

enabler, pervading new frontiers and encompassing all

aspects of Banking activities.

All the 2679 branches and 28 Extension counters in India

are on CBS platform. Overseas branches at Singapore,

Colombo & Jaffna are connected to CBS network. CBS

has been implemented at all theAdministrative offices.

46 Banking Service Centers (BSC) are operational in

various parts of the country to increase outreach under

Financial Inclusion

Versatile approach has been adopted for ensuring

uninterrupted connectivity like leased line with ISDN

Backup, VSATs, GPRS etc. All the branches are having

dual connectivity options to ensure uninterrupted

customer service

Bank's WideArea Network has been revamped to connect

Branches directly to MPLS network in addition to Zonal

Offices which are already on MPLS.

100% CBS implementation achieved in all the 3 RRBs

(Pallavan Grama Bank, Pudhuvai Bharathiar Grama Bank

and Saptagiri Grameena Bank) sponsored by the Bank.

3319 ATMs (including 711 offsite ATMs and 5 mobile

ATMs) are in operation.

542 Cash Deposit Machines (BNA's) enabled with Cash

recycling functionality have been deployed, where the

TECHNOLOGY INITIATIVES

Information & Communication Technology

Core Banking Solution

ATMs/ BNAs/ Kiosks:
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42.98

40.46

40.95

24 x 7

ik¡p LFkkuksa ij pfyr ¼eksckby½ ,Vh,e fØ;kRed gSaA

iz;ksftr vkjvkjch;ksa }kjk mi;ksx fd;s tkusokys cSad ds ,Vh,eksa rFkk

muds xzkgdksa dks ,Vh,e dkMZ tkjh djuk lqfo/kktud cuk;k x;kA

,Vh,e dkMZ rFkk fiu esyj tkjh gksrs gh mUgsa 'kk[kkvksa ls çkIr djus gsrq

xzkgdksa dks muds jftLVMZ eksckby ua ij fu%'kqYd ,l,e,l eksckby

,yVZ eSlst Hksts tkrs gSaA

iklcqd fçafVax fd;ksLd us xzkgdksa dks 'kk[kk esa yach iafä esa çrh{kk fd,

fcuk gh mudh lqfoèkkuqlkj cSad ds dk;kZy;hu le; ds ckn Hkh viuh

iklcqd fçaV djus esa leFkZ cuk fn;k gSA

xzkgdksa }kjk pkyku Hkjs fcuk gh fdlh Hkh le; ckèkk jfgr psd tek djus

ds fy, psd LohdkjdrkZ fd;ksLd yxk, x, gSa] ftls 'kk[kk LVkQ ds

gLr{ksi ds fcuk vius&vki gh gh LdSu dj fn;k tk,xkA

ch,u, xzkgdksa] fo'ks"kr% nsj jkr dks viuk O;kikj can djus okys xzkgdksa

dks fdlh Hkh le; vius #i;s lqjf{kr :i ls tek djus esa lgk;rk

djrk gSA

ekpZ 2017 ds fy, 'kk[kk ls oSdfYid Msyhojh pSuyksa ls ysunsuksa ds

ekbxzslu dk izfr'kr

ekpZ ds fy, 'kk[kk ysunsuksa ls
oSdfYid Msyhojh pSuy esa ekbxzslu dk izfr'kr

,Vh,eksa esa udn vkgj.k

ch,u, esa udn jlhn

fd;kLd esa ikl cqd fizafVax

'kk[kkvksa esa MsfcV dkMZ ;k jh&fiu gsrq vkosnu djrs le; isij fiu ;k xzhu fiu
dks pqUus dk fodYi miyC/k gSA xzhu fiu dk fodYi djus ds ckn] ,d ckjxh
ikloMZ ¼vksVhih½ fudkyk tk,xk vkSj ;g iathd`r eksckby la[;k dks Hkst fn;k
tk,xkA blds ckn xzkgd cSad ds fdlh Hkh ,Vh,e esa tkdj] vksVhih dk
oSn~;rk dj ldrk gS vkSj vkxs Hkfo ; ds ysunsuksa ds fy, viuk fiu lsV dj
ldrk gSA

;g lqfo/kk ØsfMV dkMZ dks Hkh nh xbZ gSA xzkgd fdlh Hkh ,Vh,e esa tk ldrk
gS vkSj vius tUe&frfFk oSn~;rk ds lkFk ikl&dksM fudky ldrk gS] tks muds
iathd`r eksckby la[;k dks Hkstk tk,xkA

,d gfjr igy] ;g le; dh cpr djrk gSA dkMZ/kkjdksa ls LFkwy :i ls
pkyku Hkjus ls le; dh cpr dj ldrs gSaA ;g cSad ds fy, ykxr dh cpr
djrk gS ¼LFkwy :Ik ls pkyku Hkjus dh vko';drk ugh gS½ rFkk ;g oSdfYid
pSuy ysunsu gSA bl iz;kstukFkZ ,Vh,e esa ,d vfrfjDr esuq gksxk ftls
dkMZ/kkjdksa ls ?kaVs ,Dlsl fd;k tk ldrk gSA

1.

2.

MsfcV dkMZ rFkk ØsfMV dkMksaZ ds fy, xzhu fiu

,Vh,e ds t+fj, dkMZ ls dkMZ ¼lh2lh½ fuf/k varj.k

usV cSafdax lqfo/kk ds t+fj, nh xbZ fofHkUu lsok,¡ fuEukuqlkj gSa %

,Vh,e ds t+fj, dkMZ ls dkMZ ¼lh2lh½ fuf/k varj.k

ubZ dkMZ mRikn

,-dLVekbtM fMtkbu best dkMZ

ch- :is IysfVue dkMZ

lh- M~;wvy baVjQsl ,u,Qlh ¼VSi ,.M is½ MsfcV dkMZ ¼lk¶V ykap½

Mh- vkbZch, dS'k dkMZ ¼fiz&isM½

,d gjfr igy] ;g le; dh cpr djrk gSA dkMZ/kkjdksa ls LFkwy :I ls pkyku
Hkjus ls le; dh cpr dj ldrs gSaA ;g cSad ds fy, ykxr dh cpr djrk gS
¼LFkwy :Ik ls pkyku Hkjus dh vko';drk ugh gS½ rFkk ;g oSdfYid pSuy
ysunsu gSA bl iz;kstukFkZ ,Vh,e esa ,d vfrfjDr esuq gksxk ftls dkMZ/kkjdksa
ls ?kaVs ,Dlsl fd;k tk ldrk gSA

xzkgdksa dks osc iksVZy esa nh xbZ Nfo dh lwph ls vius ls pquh gqbZ Nfo ;k viuh
Nfo dks viyksM djds mls MsfcV dkMZ ds eq[k Ik``"B ij cSd xzkm.M Nfo ds :Ik
esa eqfnzr djus gsrq fodYi fn;k tkrk gSA

;g MsfcV dkMZ dh ,d lqfo/kk ftlesa fofHkUu va'k vkSj fgr gSa tSlsfd ns'kh gokbZ
vM~Mksa esa ykat dh ,Dlsl] oS;fDrd nq?kVuk chek doj] vfn~orh; dSlh;r
lsok] dS'k&cSd] bZa/ku vf/kHkkj esa vf/kR;kx bR;kfn lHkh xzkgdksa dks IysfVue ds
MsfcV dkMZ fn;k tkrk gS flok, p;uhr [kkrs tSlk fd ch,lchMh, bR;kfnA

;s M~;qvy baVjQsl dkMZl gSa ftlesa ,d gh dkMZ esa ,u,Q;h fpi] bZ,eoh fpi
rFkk eSXufVd LVªki miyC/k gSaA dkMZ esa gksusokyh ,u,Qlh fpi #- 2000@&
rd izfr volj ij dkWUVsDVysl VfeZuyksa esa iz;ksx fd;k tk ldrk gS ftlls
mls VSi ,.M is MsfcM dkMZ cuk ldrs gSaA rFkkfi ;s dkMZ~l #-2000@& ls
vf/kd ysunsu ds fy, izfr volj ij fiu oSn~;rk ds lkFk bZ,eoh dk iz;ksx dj
mi;ksx dj ldrs gSaA

fiz&isM dkMZ bl fo"k; ¼eqn~~ns½ ij dk;Z djrs gSa fd vc Hkqxrku djsa vkSj viuh
lqfo/kkuqlkj iz;ksx djsa] ;g eksckby fiz&isM dkMZ ds leku gSA xzkgdx.k dkMZ
dh [kjhnh dj ldrs gSa] mls okafNr jkf'k ls yksM dj ldrs gSa vkSj dkMZ iz;ksx
ds fy, rS;kj gSA

usV cSafdax ds tfj, oh&dysDV% lhch,l esa miyC/k opqZvy vdkmUV
Hkqxrku] usV cSafdax dks Hkh foLrkj fd;k x;k gSA xzkgd dks fgrkf/kdkjh
l`tu ds nkSjku opwZvy [kkrs dh la[;k dks izfo"V djuk gSA ;g
fgrkf/kdkjh] fuf/k varj.k esa opwZvy Hkqxrku fodYi esa miyC/k gksxkA

usV cSafdax esa psd best iwNrkN% usV cSafdax esa lek'kksf/kr psd ds best dks
psd iwNrkN esuq ds tfj, ns[kus ds fy, lqfo/kkA

vkWuykbu vVy isa'ku ;kstuk ¼,ihokbZ½ % Hkkjr ljdkj ds funs'kkuqlkj]
mlds vuqikyu esa usV cSafdax xzkgdksa ds fy, vkSj ,d lqfo/kkA usV cSafdax

24 x 7

Various services offered additionally through ATM are as

follows:

24 x 7

:

:

baVjusV cSafdax

cSad us usV cSafdax ds ek/;e ls] xzkgdksa dh lqfoèkkuqlkj Lo;a lsok forj.k pSuy
'kq:fd, gaS] tks baVjusV ds ek/;e ls fuf/k varj.k] dj vkSj mi;ksfxrk fcy
Hkqxrku esacSafdax dh lqfo/kk,a çnku djrs gSaA usV cSafdax lqfo/kk] O;fä;ksa vkSj
dkWiksZjsVxzkgdksa nksuksa ds fy, igqap ds lkFk iznku dh tkrh gSaA

usV cSafdax lqfo/kk ds t+fj, nh xbZ fofHkUu lsok,¡ fuEukuqlkj gSa

vkWuykbu ds tfj, QkeZ 15 th@,p% xzkgd dks usVcSafdax ds tfj, 15
th@,p QkeZ dks viyksM djus dh lqfo/kk miyC/k gSA

�

�

�

�
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machines can receive and dispense cash to the

customers.

MobileATM is functional at 5 places.

ATMs of Bank used by sponsored RRBs and issuance of

ATM cards to their customers has been facilitated - RuPay

Debit Cards issued to customers of all 3 RRBs.

Free SMS mobile alert message sent to customers on

issue of ATM card and pin-mailers to their registered

mobile number for collection from branches.

Passbook printing kiosks have enabled the customers to

print their Passbook without waiting for a long time in the

branch counter, at their convenient time even after the

business hours of the Bank.

Cheque acceptor kiosks installed for hassle free deposit

of the cheques at any time by the customers without filling

the challans, which will be scanned automatically avoiding

multiple touch points.

BNAs helped customers especially Traders who close

their business late night to safely deposit their money.

Percentage of migration of transaction from branch to

alternate delivery channels for March 2017 are given as

below:

At alternate delivery % of migration from

channel for March 2017 branch transactions

Cash Withdrawals @ ATMs 42.98

Cash receipts @ BNAs 40.46

Passbook Printing @  Kiosks 40.95

Facility to choose Paper PIN or Green PIN while applying for a

debit card or Re-PIN at branches. Upon choosing Green PIN,

a One Time Password (OTP) will be generated and sent to

their registered mobile number. Customer can then visit any

ATM of the Bank with card, validate the OTP and then set their

own PIN for future transactions.

The facility is extended to Credit Cards also. Customer can

approach any Indian Bank ATM and generate pass-code by

using date of birth authentication, which will be sent to their

Registered Mobile Number. Using the pass-code received,

own PIN can be set for their Credit Card.

A Green initiative, it saves time/manual writing of Challan by

Card Holders. It also saves cost for the Bank (Physical challan

is dispensed with) and it is an alternate channel transaction.

ATM will have additional menu for this purpose which can be

accessed 24 x 7 by Card Holders.

1. Green PIN for debit cards and Credit Cards

2. Card to Card (C2C) Fund Transfer throughATM

�

�

�

�

�

�

�

New card products:

a. Customized design image card

b. RuPay Platinum card

c. Dual-interface NFC (Tap-and-pay) Debit cards (Soft

Launch)

d. IB Cash Card (Pre Paid Card)

Internet Banking:

Option provided to customers to choose an image of their own

from the list of images provided in a web portal or to upload

their own images in the website for printing the same as

background image on the front side of debit cards.

Various services offered additionally through ATM are as

follows:

A debit card flavour which offers various features and benefits

like Lounge access at Domestic Airports, Personal accident

insurance cover, Unique concierge services, Cash back, fuel

surcharge waiver etc. All customers, except select accounts

viz., BSBDAetc. are provided with Platinum variant debit card.

These are dual interface cards having NFC Chip, EMV Chip

and Magnetic Stripe on a Single Card. The NFC chip in the

card can be used in contactless terminals up to 2,000/- per

occasion, thereby making it a tap and pay Debit Card.

However, these cards can also be used for amount above

2,000/- per occasion, using the EMV Chip interface with

PIN authentication.

Pre Paid Card work on theme of pay now and use at your

convenience, very similar to Pre Paid mobile phone cards.

Customers can buy a card, load it with the desired amount and

the card is ready to be used.

Bank has introduced self service delivery channels through

Net Banking, which facilitates, banking through internet,

funds transfer, tax and utility bills payments, at customers'

convenience. Net banking facility is provided for both

individuals and corporate customers with 24*7 accessibility.

Various new services offered through Net Banking facility are

as follows:

Form 15G/H through Online – Provision for customer to

enable upload of 15G/H form through their net banking.

V-collect through Net banking: Virtual Account payment

available in CBS has been extended to Net banking. The

customer has to enter the virtual account during

beneficiary creation. That beneficiary will be available in

virtual payment option in fund transfer.

Cheque image enquiry in Net banking: Facility to view

image of cleared cheque in Net banking through Cheque

enquiry menu.

Online Atal Pension Yojana (APY): Another facility for the

Net Banking Customers in compliance with the directions

R

R
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esa ,ihokbZ ds fy, miyC/k esuq esa] xzkgdksa dks bu&gkml vfIyds'ku ij
lhvkbZ,Q la- ds lkFk iqu%funZsf'kr djsxkA xzkgd laca/kh fooj.k Lor%
fudkysxk vkSj va'knku fooj.k xzkgd }kjk Hkjk tkuk gSA Hkqxrku usV
cSafdax ds tfj, fd;k tk,xk vkSj ,ihokbZ jlhn xzkgdksa dks miyC/k fd;k
tk,xkA

usV cSafdax ds fy, fMthVy gLrk{kj% ;g ,d lqj{kk mik; gS] ;g xzkgdksa
dks /kks[kk/kMh djusokyksa ls cpk ldrk gS D;ksafd lkekU;r% fMftVy
gLrk{kj esa lqy>kuk eqf'dy gSA usV cSafdax esa fMftVy gLrk{kj dks
iathd`r djus ds fy, ,d fo'ks"k esuq miyC/k gSA ;wt+j izek.kirz ds
fooj.kksa dks fizaV dj ldrk gS rFkk 'kk[kk dks izLrqr dj ldrk gS ftls
'kk[kk vf/kd`r djsxkA foRrh; ysunsu djrs le;] fMftVy gLrk{kj dks
vf/kizek.ku ds fy, iz;ksx fd;k tkuk gS rFkk iz.kkyh fMftVy gLrk{kj ds
fcuk ysunsu dks vuqer ugha djsxkA

varjkZ"Vªh; izs"k.k gsrq QkeZ ,2 dk vkuykbu izLrqfrdj.k% baVjusV cSafdax]
fdlh Hkh le; esa ns'kh izs"k.k djus ds fy, lqfo/kk iznku djrk gSA bls vc
varjkZ"Vªh; izs"k.kksa ds fy, Hkh foLrkj fd;k x;k gSA xzkgd vius usV cSafdax
[kkrs ds tfj, QkeZ ,2 dks izLrqr dj ldrs gSa rFkk 'kk[kk] miyC/k fd;s
x;s vk¡dMs ds vk/kkj ij vkSj mls viyksM fd;s x;s QkeZ , 2 esa gLrk{kj
dk vf/kizek.ku djus ds ckn varjkZ"Vªh; foisz"k.k ds fy, izcU/k dj
ldrs gSaA

vku&ykbu izek.ki=% C;kt izek.ki= dks vius [kkrksa ds fy, usV cSafdax
;k cSad dh osclkbV ls MkmuyksM djus dh lqfo/kk miyC/k gSA
[kkrk@lhvkbZ,Q la[;k rFkk vksVhih ¼cSad }kjk miyC/k½ dks izfo"V fd;k
tkuk gS rFkk Qkby dks ihMh,Q ds :i esa MkmuyksM fd;k tkrk gS ¼;g
ikloMZ ls lqjf{kr gS rFkk ;g xzkgd }kjk iathd`r eksckby la[;k ls [kksyk
tk ldrk gS½A vk;dj foHkkx &VSu la[;k ds lkFk vk¡dMk miyC/k djrs
le; iz.kkyh gkse 'kk[kk dks p;u djus ds ctk, 'kk[kk dks p;u djus dk
fodYi miyC/k gSA

vk¡MzkbM] foaMksl ,oa vkbZvks,l IysVQ‚eZ ij izofrZr eksckby cSafdax vfIyds'ku
fuEufyf[kr cSafdax lqfo/kk,¡ miyCèk djrk gSA

lhvkbZ,Q la[;k ls tqM+s gq, [kkrksa esa 'ks"k dh iwNrkaNA

cSad ds vanj gh ,d [kkrs ls nwljs [kkrs esa fufèk varj.kA

Hkkjrh; fjtoZ cSad dh ,ubZ,QVh ;kstuk dk ç;ksx djrs gq, vU; cSadksa ds
[kkrksa esa fufèk varj.kA

vkbZ,eih,l ds ekè;e ls vU; cSadksa ds [kkrksa esa fufèk varj.kA

ewY;ofèkZr lsok,¡ tSls ,efiu o ,eVhfiu ifjorZu] eksckby V‚i vi]
MhVh,p fjpktZ] fcy Hkqxrku lsok,¡] LdSu ,aM is bR;kfnA

baMis ds tfj, ysunsu ykWd@ vuykWd% baMis esa miyC/k esuq dk iz;ksx
djrs gq, usV cSafdax ,oa eksckby esa ysunsu dks ykWd@vuykWd dj ldrs
gSaA vuykWfdax djus ds fy, iathd`r eksckby dks vksVhih Hkst fn;k
tk,xkA vksVhih dh izfof"V djus ij] ysunsu lqfo/kk dks vuykWd fd;k
tk,xkA

eksckby cSafdax

baMis‘ ’
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baMis ds tfj, LFkk;h vuqns'k% LFkk;h vuqns'k dk l`tu djus gsrq izko/kku]

baMis dks Hkh foLrkj fd;k x;k gSA

,e&iklcqd% baMis ,s ids tfj, xzkgdksa dks vius [kkrs esa iw.kZ fooj.k ds

lkFk uohure 50 ysunsuksa dks ns[kus dh lqfo/kk

baM&is ds tfj, bZ&VhMh,% baM&is ds tfj, fe;knh tek dks [kksyus@dh

iwNrkN@cUn djus dh lqfo/kk

ewY; of/kZr lsok,¡% psd cqd@psd LVki vuqjks/k% eksckby cSafdax xzkgdksa

dks ,eVh fiu oSn~;rk ds lkFk tkjh fd;s x;s psd dks jksd ldrs gSa vkSj

lhch,l esa psd LVkWd dks vafdr fd;k tk,xkA

LdSu ,.M is ,si% eksckby ,si esa foØsrk rFkk lsok iznkrk dks Hkqxrku djus

dh dk;Ziz.kkyhA foØsrk dks vkbZ,Q,llh dksM gsrq D;wvkj dksM rFkk

[kkrk la[;k dks l`ftr djuk pkfg, rFkk ifjlj ds fofHkUu LFkyksa ij

eqfnzr D;wvkj dksM dh izfr;ksa dks izeq[k LFkku ij iznf'kZr djuk pkfg,A

baMis esuq LdSu ,.M is dk iz;ksxdj D;wvkj dksM dks LdSu djus ij foØsrk

ds [kkrk fooj.k Lor% ikiqysV gksxkA iz;ksxdrkZ dks fcy lanHkZ la

¼oSdfYid½] jkf'k rFkk ,eVhfiu dh izfof"V djuk pkfg, vkSj ml ^^is^^ dks

fDyd djuk pkfg,A vxj ;g gekjs cSad ds [kkrk gks rks] fcuk fdlh

izdkj dk jkf'k dk varj.k rqjUr gks tk,xkA vU; cSad [kkrk /kkjdksa

vkbZ,eih,l ds tfj, iz;ksT; izHkkj ds lkFk jkf'k rqjUr tek dh tk,xhA

xzkgd ftUgsa lfØ; baVjusV cSafdax lqfo/kk ;k MsfcV dkMZ dk izek.ku gksa rks os

^^baMis^^ eksckby cSafdax lqfo/kk ds fy, vkWuykbu iathd`r dj ldrs gSaA

,dhd`r Hkqxrku baVjQsl fdlh vfrfjDr tkudkjh dh izfof"V fd;s fcuk ,d

'kh?kz rFkk lqyHk ek/;e ls opwZvy iseaV vMjsl ¼ohih,½ dk iz;ksx dj /ku dks

izf"kr djus o izkIr djus dks lqfo/kk iznku djrk gSA

vU; ubZ igy%

;g ,i LVkQ lnL;ksa dks vius Kku dks c<+kus vkSj cSad dks vius ;ksxnku nsus ds

fy, lgk;d fln~/k gSA

,- yhM tsujs'ku% LVkQ lnL;ksa dks vius eksckby ls vklku ls yhM l`ftr

djus ds fy, ,d lqfo/kkA ;g lqfo/kktud gS D;ksafd yhM~l dk l`tu

djus ds fy, flLVe esa ykx&bu djus dh vko';drk ugha D;ksafd vius

eksckby ls miyC/k djk ldrs gSaA

ch- LVkQ iksVZy% bZ&esy] baVªkusV rFkk osclkbVksa dks ,Dlsl dj ldrs gSaA

tc dHkh izeq[k lwpuk@vf/klwpuk viyksM fd;s tkrs gSa] mls ?kj ls O;w

dj ldrs gSaA

bafM;u cSad ;wihvkbZ

k1.vkbZch LVkQ ,I %
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of Government of India. Menu avai lable in

Net Banking forAPY will redirect customers to an in-house

application with CIF Number. Customer related

information will be auto populated and subscription details

are to be filled by customer. Payment will be done through

Net Banking and APY receipt will be provided to the

customers.

Digital Signature for Net Banking: A security measure, it

saves customers from fraudsters as Digital signatures are

normally not compromised. Special menu available in Net

Banking for Registration of Digital Signature. User can

print the certificate details and submit to branch which

shall authorize the same. While carrying out financial

transaction, Digital signature is to be used for

authentication and system will not permit transaction

without Digital signature.

Online Submission of Form A2 for International

Remittance: Internet Banking provides facility for

domestic remittances at any time. The same is now

extended for International remittances also. Customers

can submit signed Form A2 through their Net Banking

account and Branch will arrange for international

remittance based on the data provided and after validating

the signature in the uploaded FormA2.

Online Interest Certificate: Facility for customers to

download interest certificate for their accounts through net

banking or through Bank's website. Account/CIF number

and OTP (provided by bank) is to be entered and the file

downloaded as PDF (which is password protected and

can be opened only with registered mobile number of the

customer). Option has been provided to select branch

instead of system choosing Home Branch while providing

data to Income Tax Department with TAN number.

Mobile Banking application launched on Android, Windows &

iOS platforms provides following banking facilities:

Balance Enquiry of accounts linked under CIF Number

Fund transfer within the Bank from one account to another

Fund transfer to accounts of other banks using NEFT

scheme of RBI.

Fund transfer to accounts in other banks through IMPS

Value added services like change MPIN & MTPIN, Mobile

top up, DTH recharge, Bill pay services, etc.,

Transaction Lock/Unlock through IndPay: Facility to

lock/unlock transaction facility in Net banking and Mobile

Banking using menu available in IndPay. For unlocking,

OTP will be sent to the registered mobile. On entering the

OTP, the transaction facility will be unlocked.

Mobile Banking:

'IndPay'
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Standing Instruction through IndPay: Provision to create

standing instructions extended to IndPay also.

M-Passbook: Facility for Customers to view latest

10 transactions in their accounts with full details through

IndpayApp.

E-TDA through Indpay: Opening /enquiry/closing of Term

Deposit (e-TDA) facility through Indpay.

Value Added Services – Cheque Book / Cheque Stop

Request: Facility for mobile banking customers to make

request for Cheque book with MTPIN validation. Request

will be processed and personalized cheque book will be

issued to customers. Customers can stop cheque issued

by them with MTPIN validation and the Cheque stop will be

marked in CBS.

Scan & Pay: New functionality in Mobile app to make

payment to vendor and service provider. Vendor has to

create QR code for IFSC code and account number and

display the printed copies of QR code prominently at

multiple locations in their premises. On scanning the QR

code using the IndPay menu, Scan & Pay, vendor account

details will be populated automatically. The user has to

enter bill reference (optional), amount and MTPIN and

click pay. If it is Bank's account the amount will be

transacted immediately without any charges. For other

bank account holders it will be credited immediately

through IMPS transaction with applicable charges.

The customers having active Internet Banking or Debit Card

credentials can register online for 'IndPay' Mobile Banking

facility.

Unified Payment Interface is a quick and easy way to send and

receive money using Virtual Payment address (VPA) without

entering additional Bank information. It enables all Bank

account holders to send and receive money through their

smart phones.

An app to help Staff members to improve their knowledge and

make them to contribute to Bank.

a. Lead Generation: Provision for staff members to create

leads from their mobile very easily. It is helpful as there is

no need for logging into the system to create leads which

can be provided from their mobile.

b. Staff Portal: Staff can access Helpdesk, email, intranet

and other websites from their home at ease. Whenever

important information/notification are uploaded, the same

can be viewed from home.

Indian Bank UPI

Other new initiatives:

1. IB Staff app
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lh- baM uk¡yst% baM ukys~t mRikn& ;g mRikn LVkQ lnL;ksa ds chp esa

lkSgknZiw.kZ izfrfØ;k mRiUu djus ds fy, lgk;d fln~/k gS pw¡fd vius

fopkjksa dks vklkuh ls vnku&iznku dj ldrs gSa vkSj 'kadk lek/kku iksVZy

ds tfj, lkekU; leL;kvksa dk gy fudky ldrs gSaA

Mh

xzkgd ds fgrkFkZ fuEufyf[kr lqfo/kkvksa ds lkFk izofrZr fd;k x;k%

, iz,+- rfØ;k% xzkgd mUeq[k lsokvksa ds laca/k esa izfrfØ;k ,oa vH;qfDr;kW

miyC/k djrk gS ftls vko';d dkjZokbZ gsrq xzkgd lsok d{k }kjk fy;k

tk,xkA

ch- isa'ku iphZ% isa'ku fooj.k dks isa'kuj dh iathd`r eksckby la[;k dks Hksts

tkusokys vksVhih ds vf/kizek.ku ds lkFk ns[kk tk ldrk gSA

lh- _.k vuqjks/k% x`g@okgu@ekVZxst@,e,l,ebZ _.k dks vkosnu djus

ds fy, lqfo/kkA lanHkZ la[;k dks tujsV fd;k tk,xk vkSj cSad ds foi.ku

dk;Zikyd] xzkgd ls laidZ djsxk rkfd yhM dks O;kikj esa ifjofrZr dj

ldrk gSA

Mh- 'kk[kk@,Vh,e LoPNrk% 'kk[kk@,Vh,e dk Nk;kfp= fy;k tk ldrk gS

vkSj mls LVSfVd bZ&esy vkbZM

dks fVIif.k;ksa ds lkFk Hkstk tk ldrk gSA xzkgd lsok d{k vko';d

dkjZokbZ djsxkA

bZ- vkbZch dLVej eksckby ,i esa lsD;wj vksVhih% vkbZch dLVej ,i esa lsD;wj

vksVhih dk;Ziz.kkyh dks tksMk x;k gS ftlesa vksVhih ds lkFk ,d ckjxh

iathdj.k vkSj iathd`r eksckby vf/kizek.ku dh vko';drk gSA ;g lh/ks

usV cSafdax vfIyds'ku ds lkFk laidZ djsxk vkSj ,dy gkFk esa vksVhih dks

lqjf{kr :i esa izkIr djsxkA ;g xzkgd vuqHko dks c<+k,xk vkSj f'kdk;rksa

dks de djsxkA

,Q- fMftVy pkyku% ,d vkSj gfjr igy] blls xzkgd dks le;@LFkwy :i

ls ys[ku dk cpko gksrk gS] blds vykok cSad dks ykxr esa cpko gS ¼LFkwy

:i ls pkyku dk iz;ksx ugha fd;k tkrk gS½A vkxs] jksdfM;k dks fooj.k

dh izfof"V djus dh vko';drk ugha gSA vkbZch dLVej ,i esa miyC/k

fMftVy pkyku esuq ds tfj,] xzkgd] dgha Hkh] pkSchlksa ?kaVs ¼24 7½ [kkrk

la ¼_.k@cpr cSad@pkyw [kkrk½ rFkk tek dh tkusokyh jkf'k ds

ewY;oxZ dks izfof"V dj pkyku dk l`tu dj ldrk gS dksj cSafdax iz.kkyh

esa tkudkjh j[kh tk,xh vkSj lanHkZ la[;k dks tujsV djds xzkgd dk

miyC/k djsxkA xzkgd] blds ckn 'kk[kk ls laidZ djsxk vkSj udn dk

Hkqxrku djrs le; jksdfM;k dks lanHkZ la[;k miyC/k djsxkA lanHkZ

la[;k dh izfof"V djus ij] jksdfM;k dks tkudkjh feysxk vkSj udn dh

.

.

(cleanlines@indianbank.co.in)

vkbZch LVkQ ,e esa th;ks VSx% vf/kdkfj;ksa dks xqxy eSi baVjQsl dk iz;ksx

dj _.kdrkZvksa dh l¡ifRr;ksa ds LFkku dks rqY; :i ls vn~;ru djus vkSj

th;ks VSx djus ds fy, ,d lqfo/kkA xzkgd dh igpku dks lR;kiu djus

ds fy, xzkgd dh lhvkbZ,Q la[;k dks izfof"V djuk gSA iqf"V gksus ij]

LFkku dk th;ks&VSx fy;k tk ldrk gSA

2.vkbZch dLVej ,I

izf

x

olwyh djsxkA izkf/kd`r djus ij] xzkgd dks jkf'k ls izkfIr ds laca/k esa

,l,e,l Hkstk tk,xkA

th- vkbZch dLVej ,i ds tfj, ØsfMV dkMZ fooj.k O;w djuk% ØsfMV dkMZ

xzkgdksa dks vkbZch dLVej ,i ds tfj, ,dckjxh iathdj.k djds

vko';d izek.k dks ntZ djuk pkfg,A blds ckn] fiNys eghus ds fooj.k

vkSj pkyw vof/k ds ysunsu fooj.k dks ns[k ldrs gSaA

,p- vkbZch dLVej ,i esa tsoj _.k ds fy, vuqjks/k% xzkgdx.k] tsoj _.k

miyC/k djus ds fy, vkbZch dLVej ,i@vkbZch osclkbV ds tfj,

NqfV~V;ksa dks NksMdj viuh lqfo/kkuqlkj le;&lkj.kh vkSj _.k ikus dh

rkjh[k dk p;u dj ldrs gSaA _.k ikus dh rkjh[k] vxys dk;Z fnol ls

izkjaHk gksdj vkxs rhu fnu rd gksxk rFkk ;g 'kk[kk }kjk fn;s x;s le;

lkj.kh ds fy, oSn~; gksxkA lqj{kk gsrq vksVhih dh oSn~;rk dh tkrh gSA

vkbZ eksckby pSuy ds t+fj, fMftVy Hkqxrku djus ls xzkgdksa dks vf/kd

lqfo/kk gksrh gS] blfy, xzkgdksa dks vkbZch dLVej ,Ik ds t+fj, viuh

fctyh fcy Hkqxrku djus gsrq ,d lqfo/kk miyC/k dh xbZ gSA xzkgd

vius ,lohlh la[;k dh iathdj.k djds] fcy dh iwNrkN dj ldrs gSa

vkSj bl lqfo/kk dk iz;ksx dj fcy dk Hkqxrku dj ldrs gSaA

cSad dh osclkbV ls [kkrk fooj.kh ikus ds fy, vuqjks/k iathd`r fd;s xzkgdksa dks]

ikloMZ ls lqjf{kr ihMh,Q [kkrk fooj.kh Lor% tsujsV fd;k tk,xk vkSj mUgsa

vius iathd`r bZ&esy vkbZMh dks fu/kkZfjr varjky¼nSfud@lkIrkfgd@ekfld½

esa Hkst fn;k tk,xkA

;g ,d gfjr igy gS vkSj Hkkjr ljdkj ds funs'kksa ds v/khu bldk vuqikyu

fd;k tk jgk gS tgk¡ isa'kuHkksxh cSad dh fdlh 'kk[kkvksa esa fMftVy thou

izek.ki= izLrqr dj ldrs gSaA

cSad dh osclkbV esa fyad miyC/k gS tgk¡ xzkgdx.k jkT;okj 'kk[kk dk p;u

dj ldrs gSa vkSj ml 'kk[kk esa ykWdj dh miyC/krk dk irk dj ldrs gSaA

blds ckn] os vius vuqjks/k ds fy, iathdj.k dj ldrs gSa] ftlds fy, mUgsa

lanHkZ la[;k nh tk,xh vkSj ;g muds eksckby@bZ&esy vkbZMh dks Hkst nh

tk,xhA os viuh lanHkZ la[;k ds lkFk vko';d nLrkostksa dks ysdj 'kk[kk esa

laidZ dj ldrs gSaA

LVkQ dks dEI;wVj laca/kh izf'k{k.k yxkrkj fn;k tk jgk gS rkfd os izkSn~;ksfxdh

IySVQkeZ dks lapkyu djus esa l'kDr cuk ldrs gSaA pkyw o"kZ ds nkSjku 3518

vf/kdkfj;ksa vkSj 3585 vokMZ LVkQ dks izf'k{k.k fn;k x;k gSA

.

3. (Registration @ Website /

Branch)

4.

5.

bZ&esy ds tfj, [kkrk fooj.kh%

fMftVy thou izek.ki=%

vkWu&ykbu ykWdj lqfo/kk%

izf'k{k.k%
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c. Ind Knowledge: IND Knowledge product - Very helpful for

healthy interaction between staff members as they can

discuss their views and ideas easily and come up with

solutions for common problems through Shanka

Samadhan portal

d. Geotag in IB Staff App: Provision for officers to precisely

update and geo tag location (latitude, longitude and

address) of properties of borrowers using Google map

interface. CIF number of the customer is to be entered to

verify the customer's identity. On confirmation, geo

tagging of the location can be taken up.

Launched for benefit of the customers with the following

facilities.

a. Feed back: Provide feedback and remarks about

customer centric services which would be taken up by

Customer Service Cell for necessary action.

b. Pension slip: Pension details can be viewed with the

authentication of OTP sent to the registered mobile

number of the Pensioner.

c. Loan request: Facility to make application for

Home/Vehicle/Mortgage/MSME Loan. Reference

Number will be generated and Bank's marketing

executive will contact the customer to convert the lead into

business.

d. Branch/ATM cleanliness: Photograph of the branch/ATM

can be taken and sent to s ta t ic mai l ID

(cleanliness@indianbank.co.in) with comments.

Customer Service Cell will organize necessary action.

e. Secure OTP in IB Customer mobile app: Secure OTP

functionality added in IB Customer APP which requires

one time registration with OTP & Registered Mobile

authentication. It will communicate directly to the Net

Banking application and obtain the OTP in a secured

manner in a single hop. It will enhance customer

experience and reduce complaints.

f. Digital challan: Yet another green initiative, it saves

time/manual writing for customers besides cost for the

Bank (Physical challan is not used). Further, Cashier need

not enter details again. Through the Digital challan menu

available in IB Customer app, customer can create a

challan, from anywhere, 24 x 7 by entering account

number (Loan/Savings Bank/Current Account) and

denomination of amount to be deposited. Information will

be stored in Core Banking System and reference number

would be generated and provided to customer. The

customer can thereafter approach the branch and provide

the reference number to the cashier while remitting cash.

By entering the reference number, cashier would be able

2. IB CustomerApp

to fetch the information and collect the cash. Upon

authorization, SMS will be sent to Customer for having

remitted the amount.

g. Credit card statement view through IB Customer app:

Credit card customers have to carry out an one time

registration and enter the required credentials through IB

Customer App. Thereafter, they can view the last month

statement and current period transaction details.

h. Jewel Loan request in IB Customer app: Customers can

take appointment for availing jewel loan through IB

Customer app/IB website by choosing time slot and date

of appointment as per their convenience except on

holidays. Date of appointment will be three days starting

from the next working day and the same would be valid

only for branch/time-slot preferred. OTP validation is done

for security.

i. TNEB bill payments in IB Customer mobile app: As digital

payment through mobile channel presents customers with

greater convenience, facility has been provided to

customers for effecting their electricity bill payment

through IB Customer App. Customer can register their

SVC Number, perform bill enquiry and make payment

using this facility.

For customers who had registered their request for statement

of account through Bank's website, password protected PDF

statement of account are auto generated and sent to their

registered e-mai l ID at a speci f ied frequency

(daily/weekly/monthly).

It is a Green Initiative and in compliance with Government of

India directions wherein Pensioners can submit Digital Life

Certificate at any of branches of the Bank branches.

Link is available in the Bank's website wherein customers can

select branch, state wise and check availability of locker at

that branch. Thereafter, they can register their request for

which a reference number will be generated and sent to

his/her mobile and email id. With the reference number they

have to approach the branch with required documents for

allotment of lockers.

Computer related training is imparted to staff on an ongoing

basis to empower them to handle the Technology platform.

During the current year 3518 officers and 3585 award staff

have been trained.

3. Statement of account through e-mail (Registration

@ Website / Branch)

4. Digital Life Certificate

5. Online Locker Facility

Training:
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Áca/ku lwpuk iz.kkyh

lwpuk ç.kkyh lqj{kk

cSadksa esa lkbcj lqj{kk ÝseodZ ij Hkkjrh; fjt+oZ cSad dk fn'kkfunsZ'k

100 izfr'kr dksj cSafdax lek/kku }kjk Lopkyu dk iwjk Qk;nk mBkus ds fy,

,evkbZ,l foHkkx fofHkUu vfHkdj.kksa ,oa foHkkxksa dks fofHkUu fjiksVZ@MsVk iznku

djrk jgk gSA bl iz.kkyh dks vkSj lqfo/kktud cukus ds fy, cuh cukbZ fjiksVksZa

ds l`tu ds fy, ,d u;k ,evkbZ,l iksVZy fodflr fd;k x;k gSA

cSad dh lwpuk ç.kkyh o lqj{kk çfØ;k,a vkbZ,lvks 27001 2013 ekud ls

çekf.kr fd;k x;k gS rFkk nqfu;k Hkj esa çekf.kr dqN cSadksa esa ls gekjk cSad

,d gSA ;g çek.khdj.k cSad dh foÜoluh;rk] lwpuk lqj{kk ç.kkyh dh

etcwrh gsrq ç'kalk i= dks lfEefyr djrk gS rFkk xzkgdksa dks vkÜokLr

djrk gS fd cSad dh lwpuk lqj{kk mPp fdLe dh gSA ekud lwpuk lqj{kk

çcaèku ç.kkyh ¼vkbZvkl,e,l½ ds fu"iknu dks ekius o ewY;kadu ij Hkh

t+ksj Mkyrk gSA çekf.kr lqj{kk ekud ds ikl dwV&ys[ku] lqjf{kr fodkl]

lqj{kk ijh{k.k] vkiwfrZdrkZ lacaèk bR;kfn esa vfrfjä fu;a=.k gSA çekf.kr

lqj{kk ekud ds ikl dwV&ys[ku] lqjf{kr fodkl] lqj{kk ijh{k.k]

vkiwfrZdrkZ lacaèk bR;kfn esa vfrfjä fu;a=.k gSA lwpuk lqj{kk i‚yhfl;ka

vkbZ,lvks 27001&2013 ds vuqlkj rS;kj dh xbZa rFkk gekjs cSad dh lwpuk

ç.kkyh dks lqjf{kr cukus ds fy, ykxw fd;k x;kA

vkbZ,lvks 27001 izek.ku ds fy, fuxjkuh ys[kk ijh{kk fnukad 14 Qjojh

ls 17 Qjojh 2017 rd lQyrkiwoZd vk;ksftr fd;k x;kA blesa

izekf.kr lqj{kk okrkoj.k dh tk¡p dh tkrh gSA

cSad us cSadksa esa lkbcj lqj{kk ÝseodZ ij Hkkjrh; fjt+oZ cSad ds ifji=

fnukafdr 2 twu 2016 ds laca/k esa cksMZ }kjk fof/kor j.kuhfr dks viuk;k

gS] blesa O;kikj ds lw{e Lrj rFkk tksf[ke ds lguh; Lrj dks lkbcj [krjs

dk lkeuk djus gsrq mfpr n`f"Vdks.k cuk;k gSA bl uhfr dks cukus ds

igys vkarfjd :i ls xSi fo'ys"k.k dks vk;ksftr fd;k x;k ftlesa O;kikj

mn~ns';ksa dks c<+kok nsus gsrq cSad dh lwpuk lqj{kk j.kuhfr dh orZeku

fLFkfr dk ewY;kadu rFkk y{;kafdr espqfjVh Lrj dks izkIr djus ds fy,

vko';drkvksa dk fo'ys"k.k fd;k tk ldsA uhfr dk eq[; mn~ns'; ;g gS

fd lkbcj tksf[keksa dks lkeuk djus ds fy, orZeku lqj{kk mik;ksa esa lq/kkj

ykdj cSad ds yphykiu dks c<+kuk gS vkSj fujUrj vk/kkj ij i;kZIr :i ls

lkbcj lqj{kk dks eqdkcys djus ds fy, rS;kj jgus dks lqfuf'pr djuk gS]

bl fn'kk esa cSad dks lkbcj [krjs dks lkekuk djus ds fy, ekxZn'kZu iznku

djuk gS D;ksafd O;kikj ds lw{e Lrj vkSj tksf[ke ds lguh; Lrj ds lanHkZ

esa LVkQ] foØsrkvksa] Bsdsnkjksa vkSj vU; i.;/kkjdksa dks psruk iSnk djus vkSj

mUgsa lwpuk vkfLr;ksa dks lajf{kr djus dh ftEesnkjh fuHkkuk gS] ftls mUgsa

lkSaik x;k gSA ,d lkbcj vkikr izcU/ku ;kstuk ¼lhlh,eih½ dk lw=ikr

fd;k x;k gS vkSj eq[; :i ls lkbcj ?kVukvksa dks izkslsl djus ds fy,

cuk;k x;k gSA

:�

�

�

xzkgd lwpuk dks lqjf{kr j[kus ds fy, ubZ lwpuk lqj{kk lek/kku

vkink fjdojh¼ Mhvkj½ fMªy dk Lopkyu %

ifjlj %

gfjr igy %

, lkSj ÅtkZ %

�

�

�

�

�

�

�

�

lqj{kk ifjpkyu dsUnz ¼,lvkslh½] vc lsD;wfjVh bUlhMsaV ,.M bZoUV

eSustesaV ¼,lvkbZbZ,e½ lek/kku ls lUun~/k fd;k x;k gS rkfd lqj{kk

midj.kksa ,oa loZjksa ls lsD;wfjVh ykWx dks fudkyk tk lds vkSj dksbZ

folaxfr gks rks mldk fo'ys"k.k fd;k tk,A blesa tksMs x;s midj.k tks

,vkslh esa dk;kZfUor fd;s tk jgs gSa fizfoyst vkbMsaVh eSustesUV ¼ihvkbZ,e½

lek/kku ds gSa] tks fo'ks"k O;fDr;ksa ds fØ;kdykiksa dks VzSd djus ds fy,

iz;ksx fd;s tkrs gSaA MSVkcsl ,fDVfoVh ekWfuVfjax ¼Mh,,e½ lek/kku] MSVk

csl esa gksusokyh fØ;kdykiksa dks ekWfuVj djus vkSj iz.kkyh esa detksfj;ksa

dks LdSu djus ds fy, detksjh ewY;kadu lek/kku ¼oh,l½dk iz;ksx fd;k

tkrk gSA

lw{e vkbZVh vIyhds'ku ds vkink fjdojh çklsl dks luksoh] Mhvkj

Lopkyu lekèkku ds tfj, Lopkfyr fd;k x;k gS A Qjojh 2017 ds

nkSjku gky gh esa Mhvkj fMªy dk vk;kstu fd;k x;k] blesa lw{e vkbZVh

vIyhds'ku ds ÞLohfpax cSdß ds dk;Zç.kkyh ds tfj, ç;ksx fd;k x;kA

ÅtkZ cpr ds mik; ds :i esa] cSad ds ifjlj esa lksyj ikoj vkSj ,ybZMh

ykbVksa dk ç;ksx fd;k x;kA

gfjr igy ds va'k ds :i esa foØsrkvksasa] iwfrZdrkZvksa bR;kfn dks lHkh

Hkqxrku bysDVªkfud pSuyksa ds t+fj, fd;s tkrs gSa] tSls lh/ks

tek@,ubZ,QVh@vkjVhth,l ¼dsoy viokfnd fLFkfr;ksa esa pSd ds

t+fj, Hkqxrku fd;k tkrk gS½A

Hkkjr esa cSad dh 148 laifÙk;k¡ gaS vkSj flaxkiqj esa 2 laifÙk;k¡ gSA

ifjlj] O;;] Ø;] lafonk] eqæ.k ,oa ys[ku lkexzh] okrkuqdwyu]

vkVkseksckby] VsyhQksu] lsyQksu ds fy, ,dleku uhfr gS vkSj mls lHkh

'kk[kkvksa @vapyksa esa viuk;k x;k gSA

cSad us fuEufyf[kr gfjr igyqvksa dks fy;k gS A

ÅtkZ ds oSdfYir lzksr dks viukrs gq, cSad us lkoZtfud {ks=d cSad ds :i

esa vU; lÙkk ds lkFk gfjr Hkkjr ds fuekZ.k esa lg;ksx gsrq vkxs gSA

dkikZsjsV dk;kZy; esa lkSj ÅtkZ dk ç;ksx fd;k tk jgk gS] tksfd igys ls

gh xzhu fcfYMax ¼ xksYM jsfVax ½ LVsVl esa gSA

cSad ds vius futh edkuksa esa lkS;Z ÅtkZ IykaV laLFkkiu usVodZ dks c<+krs

gq, tgka dgha rduhd #i ls O;ogk;Z gks] ogk¡ lEiw.kZ okf"kZd O;; esa ÅtkZ

[kir esa 4&5 çfr'kr rd de djus dh vis{kk gSA

.
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MANAGEMENT INFORMATION SYSTEM

INFORMATION SYSTEMS SECURITY

�

�

�

To derive full benefit of automation through 100 percent CBS,

the MIS department has been providing various reports/data

for furnishing to different agencies and departments. To

facilitate the same, a new MIS portal has been developed with

facility to generate tailor made reports.

Bank's Information System & Security processes have

been certified with ISO 27001:2013 standard and the

Bank is among the very few Banks that are certified

worldwide. Bank's IS Security Cell and IT Departments are

certified for ISO 27001 Standard. The certification adds

credibility, a testimonial for the reliability of the Bank's

information security system and reassures the clients that

the Bank's information security is of high quality. The

Standard also lays emphasis on measuring and

evaluating the performance of Information Security

Management System (ISMS). Also, the certified security

standard has additional controls in cryptography, secured

development, security testing, supplier relationship etc.

Information Systems Security Policies as per

ISO 27001 - 2013 Standards were formulated and put in

place to secure the Information Systems of our Bank.

Surveillance audit for ISO 27001 certification

has been successfully conducted from 14th to 17th of

February 2017 to check whether the certified security

environments are followed.

Bank has put in place a Cyber Security Policy in terms of

RBI circular dated 2nd June 2016 on Cyber Security

Framework in Banks elucidating the strategy containing

an appropriate approach to combat cyber threats given

the level of complexity of business and acceptable levels

of risk, duly approved by the Board. Prior to developing the

Policy, a Gap analysis was conducted internally to assess

the present position of bank's information security strategy

to support business objectives and analyze the

requirements for reaching the targeted maturity level. The

main objectives of the policy are to enhance the resilience

of the bank by improving the current defenses in

addressing cyber risks and ensure adequate cyber

security preparedness on a continuous basis, provide

guidance and direction to the bank in combating cyber

threats, given the level of complexity of business and

acceptable level of risks and to enable the staff, vendors,

contractors and other stakeholders to gain awareness and

fulfill their responsibilities to protect the information assets

with which they are entrusted.ACyber Crisis Management

Plan (CCMP) has also been formulated and put in place

mainly focusing on incident handling process of cyber

incidents.

RBI Guidelines on Cyber Security Framework in Banks

New Information Security solutions to protect customer

information

Automation of Disaster Recovery (DR) Drill

Green Initiatives:

A. Solar Power:

Security Operation Centre (SOC) has now been equipped

with Security Incident and Event Management (SIEM)

solution for pulling out the security logs from the security

devices and servers and analyzing for any anomaly. Also

devices added and being implemented in the SOC are

Privilege Identity Management (PIM) solution to track the

activities of the privileged users, Database Activity

Monitoring (DAM) solution for monitoring the activities

happening at the database and Vulnerability Assessment

Solution (VAS) to scan the systems for vulnerabilities.

The Disaster Recovery process of critical IT applications

has been automated through Sanovi, an automation

solution for DR. The latest DR Drill during February 2017

has been conducted using the automated DR process for

switching over and Switching back of critical IT

applications.

As part of the green initiative, all payments to vendors,

suppliers etc. are made through electronic channels, viz.,

direct credit/NEFT/RTGS (only under exceptional

circumstances, payment by way of cheque is made).

As an energy saving measure, Solar Power and LED

lights were introduced at Bank's own premises.

Bank owns 148 properties in India and 2 properties in

Singapore.

Uniform policies for Premises, Expenditure, Purchases,

Contracts, Printing and Stationery, Air-conditioning,

Automobiles, Telephone/Cell phone have been put in

place and the same are adopted at all branches/Zones.

Bank has switched over to the following green initiatives:

Harnessing of solar power to Corporate Office, which is

already under Green Building (Gold Rating) status. By

adopting alternative source of energy, as a Public Sector

Bank, the Bank has joined hands with other entity to form

Green India.

Expanding the Solar power plant installation network in

Bank's own Buildings, wherever technically feasible, to

reduce the annual overall expenditure on energy

consumption by about 4 to 5 per cent.

�

�

�

�

�

�

�

�

PREMISES
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ch- vU; gfjr igy

,ybZMh ySEi dk ç;ksx djrs gq, ykbfVax ç.kkyh esa ubZ ç|ksfxdh mRiknksa

dks viuk;k x;k gSA

ubZ 'kk[kkvksa dks ,ybZMh ykbfVax ls ÅtkZxj fd;k x;k gSA

fo|eku 'kk[kkvksa esa ykbfVax pj.k&c) rjhds ls ifjorZu fd, tk

jgs gSaA orZeku esa 472 'kk[kkvksa @ dk;kZy;ksa esa ,ybZMh ykbfVax miyCèk

dh xbZ gSA

'kk[kkvksa vkSj dk;kZy;ksa ds fy, ÅtkZ ys[kk ijh{kk dk vk;kstu fd;k

tkrk gSA

'kk[kkvksa vkSj dk;kZy;ksa esa ,;j&daMh'kulZ ds v‚Vks&dV&v‚Q ds fy,

VSelZ dk çkoèkku fd;k x;k gS] gkekZsfud fQYVlZ ds laLFkkiu rFkk LVkj

jsV fd, x, bysfDVªdy midj.kksa ds ç;ksx ls dkQh gn rd fctyh dh

[kir esa deh vkbZ gSA

vkjchvkbZ, o laxkeh ys[kkijh{kk ds vfrfjDr] vk; fjlu dks igpkuus ds

fy, 10 djksM+ vkSj mlls vf/kd ds O;kikj ,Dliks jokyh 2174

'kk[kkvksa dks doj djusokyh jktLo ys[kkijh{kk dh xbZA

leh{kk o"kZ ds nkSjku 38 vapyksa dh izca/ku ys[kkijh{kk dh xbZ vkSj

vuqikyu gsrq dkjZokbZ vkjEHk dh xbZA

leh{kk dh vof/k esa lwpuk ,oa lalwpuk izkS|ksfxdh ¼vkbZlhVh½ esa vk/kkjHkwr

lajpuk dh lwpuk iz.kkyh ¼vkbZ,l½ & lhch,l vfIyds'ku lwV] MsVklsaVj

o lhch,l ifj;kstuk dk;kZy; dh ys[kkijh{kk Hkh ckgjh QeZ }kjk dh xbZA

xzkgdksa ds lEeq[k vuqç;ksxksa ds fu;a=.k çHkko'khyrk lqfuf'pr djus ds

fy, fLo¶V ifjpkyu dh lqj{kk ys[kkijh{kk vkSj ,Vh,e fLop dh fo'ks"k

ys[kkijh{kk Hkh cká ys[kkijh{kdksa }kjk dh xbZA

laxkeh ys[kk ijh{kk ç.kkyh dh n{krk dks c<kus vkSj laxkeh ys[kkijh{kk

fjiksVZ dh xq.koÙkk esa lqèkkj ykus ds fy, cksMZ dh ys[kkijh{kk lfefr ds

vè;{k psUuS] fnYyh vkSj eqacbZ esa laxkeh ys[kkijh{kdksa ds lkFk cSBdsa

vk;ksftr dh FkhA

nSfud vkèkkj ij lqèkkjkRed dkjZokbZ gsrq 'kk[kkvksa dks lqxzkgh cukus ds

fy, cSad ds d‚iksZjsV dk;kZy; ,oa vapy dk;kZy;ksa esa f}Lrjh; :i ls

vkWQlkbV fuxjkuh dk;ZØe pyk, x,A
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vkarfjd fu;a=.k

o"kZ ds nkSjku 2009 'kk[kkvksa esa tksf[ke vk/kkfjr ys[kkijh{kk ¼vkjchvkbZ,½

dh xbZ gSA lwpuk iz.kkyh ys[kk ijh{kk }kjk 2004 'kk[kkvksa vkSj 1537

,Vh,e dks doj fd;k x;kA

laxkeh@vkarfjd ys[kkijh{kk ds v/khu 347 'kk[kkvksa dks doj djrs gq,]

31-03-2017 rd dqy ns'kh tekvksa ds 47-83 izfr'kr vkSj ns'kh vfxzeksa ds

63-77 izfr'kr dks doj fd;k x;kA dqy feykdj] laxkeh ys[kk ijh{kk ds

varxZr 54-40 izfr'kr ns'kh O;kikj dks doj fd;k x;kA

tksf[ke vk/kkfjr laxkeh ys[kk ijh{kk 01-04-2013 ls tkjh gSA

t
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fujh{kdksa dks vkèkqfudre xfrfof/k;ksa ls voxr djkus vkSj muds fjiksfVaZx
dkS'ky dks fu[kkjus gsrq vyx dk;ZØe vk;ksftr fd, x,A

cSad dh vuqikyu uhfr cksMZ }kjk fofèkor vuqeksfnr dh xbZ gSA Hkkjrh; fjt+oZ
cSad ds fn'kkfunsZ'kksa ds vuqlkj cSad esa mi egkizca/kd ds usr`Ro esa ,d Lora=
vuqikyu foHkkx LFkkfir fd;k x;k gSA ;g foHkkx cSad ds dk;ksZa dks vf/k'kkflr
djusokys fofHkUu lkafof/kd ,oa fofu;ked fn'kkfunsZ'kksa ds vuqikyu dh
fuxjkuh djrk gS] ;Fkk %

fo/kkuksa tSls cSafdax fofu;eu vf/kfu;e] Hkkjrh; fjt+oZ cSad vf/kfu;e]
fons'kh fofue; izca/ku vf/kfu;e] èku&'kksèku fuokj.k vf/kfu;e vkfnA

Hkkjrh; fjt+oZ cSad] Hkkjrh; izfrHkwfr ,oa fofue; cksMZ] chek fofu;ked ,oa
fodkl ,tsalh vkfn }kjk tkjh fofu;ked fn'kkfunsZ'kA

Hkkjrh; cSad la?k] Hkkjrh; fons'kh eqnzk Mhyj la?k] fQDLM bude euh
ekdsZV MhylZ ,lksfl,'ku vkfn tSlh m|ksx la?kksa }kjk fu/kkZfjr LoSfPNd
ekud ,oa dksM vkSj]

ifji=ksa] eSuqvyksa ds tfj, tkjh cSad dh vkarfjd uhfr;ka] vkpj.k dksM]
fn'kkfunsZ'k vkfnA

baM ,,l ds lqpk# dk;kZUo;u ds fy, cSad us lykgdkj ds :i esa eSllZ
Msy‚bV gkfLdal ,aM lsy ,y,yih fu;qä fd;k gSA cSad bZlh,y @
bZvkbZvkj dEI;wVs'kal bR;kfn ds fy, baM ,,l ds dk;kZUo;u dh çfØ;k esa
gSA

Hkkjrh; fjt+oZ cSad ds fn'kkfunZs'kksa ds vuqlkj] fnukad 11-02-2016 ds i=
Mhchvkj- chih- chlh -76 @ 21-07-001 @ 2015&16 ds tfj,] cSad 1
vçSy] 2018 ls 'kq: gksus okys ys[kk vofèk ds fy, LVsaMvyksu vkSj lesfdr
foÙkh; fooj.k ds fy, 31 ekpZ 2018 dks lekIr gksus okyh iwoZorÊ vofèk ds
rqyukRed vkadM+s ds lkFk baM ,,l dk vuqikyu djsxkA vkxs] Hkkjrh;
fjtoZ cSad us cSadks dks 30-09-2016 dks lekIr gksus okys vèkZ o"kZ ds fy, 01-
04-2016 dh Vªath'ku frfFk ds lkFk baM ,,l ds vuqlkj foÙkh; fooj.k
çksQkekZ rS;kj dj mls Hkkjrh; fjtoZ cSad dks lkSius dh lykg nh FkhA

cSad ds lrdZrk ç'kklu gsrq lrdZrk foHkkx mrjnk;h gSA lrdZrk ç'kklu ij]
foHkkx dsUæh; lrdZrk vk;ksx ¼lhchlh½ }kjk funsf'kr fd;k tkrk gS
lhohlh ds lkFk ijke'kZ djus ds fy, laidZ ds ,dy LFkku dh Hkwfedk fuHkkrk
gSA

vuqikyu

lrdZrk

lqO;ofLFkr la'kksèkuksa ds fy, èkks[kkèkM+h] lekfo"V igpku] oxÊdj.k]
fjiksfVZax] tkap] ekuhVfjax rFkk vuqorÊ dkjZokbZ] laoj.k] èkks[kkèkM+h dh
jksdFkke ds fy, fuxjkuh] udyh MsVk dk ,d=hdj.k rFkk MsVk fo'ys"k.k
ls lacfUèkr lHkh xfrfofèk;ksa dks lefUor djus dh çeq[k ft+Eesnkjh ds lkFk
fujh{k.k foHkkx ds varxZr èkks[kkèkM+h fojksèkh d{k dk;Zjr gSA

rFkk

(a)

(b)

(c)

(d)

baM ,,l dk;kZUo;u dh fLFkfr :
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B. Other Green Initiatives:

Adopting new technological products in the illumination

systems by using LED lamps in the interior lighting

systems.

New branches illuminated with LED lighting only.

Lighting in existing branches being replaced in a phased

manner. Presently 472 Branches/Offices are provided

with LED lighting.

Conduct of Energy Audits periodically for branches and

offices.

Provision of timers for auto-cut-off of Air-conditioners

installed at branches and offices, installation of harmonic

filters and usage of Star Rated electrical appliances have

considerably reduced the consumption of electricity.

During the year, Risk Based Internal Audit (RBIA) was

carried out in 2009 branches. Information system Audit

covered 2004 branches and 1537ATMs during the year.

347 branches were covered under concurrent audit,

covering 47.83 per cent of total domestic deposits and

63.77 per cent of domestic advances as on 31.03.2017.

Overall, 54.40 per cent of domestic business were

covered under ConcurrentAudit.

Risk Based ConcurrentAudit is in vogue from 01.04.2013.

Revenue Audit covering 2174 branches with business

exposure of 10 crore and above was carried out to

identify leakage of income if any, in addition to RBIA and

ConcurrentAudit.

Management Audit of 38 Zonal Offices was conducted

during the year under review and follow up action initiated

for compliance.

Information Systems (IS) Audit of Information &

Communication Technology (ICT) infrastructure - CBS

application suite, data centre and CBS project office was

carried out by an external audit firm during the period of

review. Security audit of SWIFT operations and special

audit of ATM switch were also conducted by external

auditors, in order to ensure control effectiveness of

customer facing applications.

Chairman of Audit Committee of the Board had meetings

with ConcurrentAuditors at Chennai, Delhi and Mumbai to

tone up the efficiency of concurrent audit system and for

improving the quality of concurrent audit reports.

Offsite monitoring activities were carried out in the Bank

on a two tier setup at Corporate Office and Zonal Offices to

sensitize the Branches for corrective action on a daily

basis.
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INTERNAL CONTROLS
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COMPLIANCE:

STATUS OF INDAS IMPLEMENTATION:

VIGILANCE

Separate programme for inspectors was conducted

during the year to make them familiar with the latest

developments and to develop their reporting skills.

The Anti Fraud Cell functions under Inspection

Department with the predominant responsibility of

co-ordinating all activities related to fraud, comprising

identification, classification, reporting, investigation,

monitoring and follow-up, closure, surveillance for fraud

prevention, pooling of fraud data and analysis of the data

for systemic improvements.

Bank's Compliance Policy has been duly approved by the

Board. In accordance with the Reserve Bank of India

guidelines, an independent Compliance Department headed

by a Deputy General Manager has been set up in the Bank.

The Department monitors adherence to various statutory and

regulatory guidelines governing the Bank's functioning viz:

(a) Legislations such as Banking Regulation Act, Reserve

Bank of India Act, Foreign Exchange Management Act,

Prevention of Money LaunderingAct etc.

(b) Regulatory guidelines issued by Reserve Bank of India,

Securities and Exchange Board of India, Insurance

Regulatory and DevelopmentAgency etc.

(c) Voluntary standards and codes prescribed by industry

associations such as Indian Banks' Association, Foreign

Exchange Dealers' Association of India, Fixed Income

Money Market DealersAssociation etc and

(d) Bank's internal policies, codes of conduct, guidelines etc.

issued by way of Circulars, Manuals etc.

Bank has appointed M/s Deloitte Haskins & Sells LLP as

consultant for smooth implementation of Ind AS and is in

the process of implementation.

As per the directions of RBI vide their letter

DBR.BP.BC.No.76/21.07.001/2015-16 dated 11.02.2016,

Banks shall comply with Ind AS for standalone and

consolidated financial statements for accounting periods

beginning from April 1, 2018 onwards, with comparative

figures for the preceding period ending March 31, 2018.

Further, RBI had also advised the Banks to prepare

Proforma Financial Statements as per Ind AS for the half

year ended 30.09.2016 with transition date as 01.04.2016

and the same was prepared and submitted to RBI.

Vigilance Department is responsible for vigilance

administration of the Bank. The department is guided by

Central Vigilance Commission (CVC) guidelines on Vigilance

administration and is the single point of contact for

consultations with CVC.
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foHkkx ds eq[; lrdZrk vfèkdkjh ¼lhohvks½ gSa ftUgsa bl in gsrq dsaæh; lrdZrk
vk;ksx dh flQkfj'kksa ij Hkkjr ljdkj }kjk fu;qä fd;k tkrk gSA èkks[kkèkM+h
vkSj lrdZrk ls lacafèkr ekeyksa ds lacaèk esa vkjchvkbZ@lhchvkbZ@
lhohlh@ljdkj ds lkFk lacaèk LFkkfir djus ds fy, lhohvks uksMy
vfèkdkjh gSA

vuq'kklukRed dkjZokbZ ds ekeys esa lgk;d egkçcaèkd vkSj blls Åij ds lHkh

vfèkdkjh lhohlh ds vfèkdkj {ks= esa vkrs gSaA lHkh vokMZ & LVkQ deZpkfj;ksa

rFkk lgk;d egkçcaèkdksa ds in ls uhps ds vfèkdkfj;ksa dks 'kkfey dj lrdZrk

vuq'kklukRed dkjZokbZ ds lacaèk esa rFkk ltk dh ç—fr ds :i esa lhohvks

lykg çLrqr djrk gSA

lgk;d egkçcaèkdksa vkSj mlls Åij ds vfèkdkfj;ksa ds lacaèk esa lhohlh }kjk

çLrqr lykg rFkk vuqikyu gsrq cSad }kjk mä ij fofèkor fopkj fd, tkus dks

lhohvks lqfuf'pr djrk gSA

foHkkx] cSad esa /kks[kk/kM+h fuokj.k ds fgLls dks c<+kus ij /;ku dsfUær djrs gq,

lfØ; <ax ls dk;Z dj jgk gS vkSj dsUæh; lrdZrk vk;ksx ds le;&ekunaMksa

rFkk fn'kkfunsZ'kksa ds vuq:i lHkh lrdZrk ekeyksa dk fuiVku djrk gSA

cSad ds fofHkUu vapy dk;kZy;ksa esa dk;Zjr lrdZrk vf/kdkfj;ksa }kjk

f'kdk;rksa vkSj /kks[kk/kM+h dh tkap dh tkrh gS vkSj /kks[kk/kM+h dk fo'ys"k.k

d‚iksZjsV dk;kZy; esa fujh{k.k foHkkx ds varxZr èkks[kkèkM+h fojksèkh d{k }kjk fd;k

tkrk gSA

ikj.k vf/kdkfj;ksa@tkap vf/kdkfj;ksa]

lrdZrk vf/kdkfj;ksa] vuq'kklfud çkf/kdkfj;ksa ds fy, o"kZ ds nkSjku rhu fo'ks"k

bu&gkml çf'k{k.k dk;ZØe vk;ksftr fd, x,A

31 31 vDVwcj 2016 ls 05 uoEcj 2016 rd lrdZrk tkx:drk lIrkg euk;k

x;kAlHkh xzkeh.k vkSj vèkZ&'kgjh 'kk[kk us Hkz"Vkpkj ds nq"çHkko vkSj Hkz"Vkpkj ls

fuiVus ds rjhds ij turk dks laosnu'khy cukus ds fy, Þtkx:drk xzke

lHkkvksaß dk vk;kstu fd;kA turk ds fy, miyCèk f'kdk;r fuokj.k fodYiksa

dks le>k;k x;k vkSj ukxfjdksa vkSj O;kolkf;d laLFkkvksa ds fy, vk;ksx }kjk

çLrqr lR;fu"Bk 'kiFk yh xbZA lhfer baVjusV igqap okys dsaæksa esa] xzke lHkk

dh cSBd ds çfrHkkfx;ksa ds lkFk lR;fu"Bk 'kiFk dks iw.kZ fd;k x;kA

dsaæh; lrdZrk vk;ksx dh lykg ds vuqlkj] 8 dsUæksa psUuS] dks;ecÙkwj] xqaVwj]

enqjS] iqnqPpsjh] lsye] fr#fpjkiYyh rFkk fr#usyosyh esa dkQh lkjs dk;ZØe

vk;ksftr fd, x,A vkoafVr dsUæksa ij pqfuUnk egkfo|ky;ksa o fo|ky;ksa esa

¼d{kk uoha o blls Åij ds fo|kfFkZ;ksa ds fy,½ okn&fookn] isuy fopkj&foe'kZ

rFkk oä`Ro rFkk fucaèk çfr;ksfxrk,a vk;ksftr dh xbZaA Hkz"Vkpkj o blds

çf'k{k.k dk;ZdeksZa dk vk;kstu %

lrdZrk tkx:drk lIrkg

nq"çHkko ls lacfUèkr fofHkUu fo"k;] uSfrdrk o ewY;ksa] bZekunkjh o lR;fu"Bk dh

egRork] vkpkjuhfr] 'kklu esa ikjnf'kZrk o Hkz"Vkpkj ds fo#) ;qok dSls yM+

ldrs gSa rFkk vkSj Hkh blh ls lacafèkr eqís bu dk;ZØeksa ds fo"k; FksAlIrkg ds

nkSjku psUuS] dks;EcVwj] fr#usyosyh vkSj yqfèk;kuk esa cSad }kjk o‚dFk‚u @

lkbfdy jSfy;ka vk;ksftr dh xbZaA

psUuS esa] cSad us Jh ukxsÜoj jko] vkbZih,l] la;qä funs'kd lhchvkbZ] psUuS vkSj

M‚- bZjkbZ vacw] vkbZ,,l] çeq[k lfpo vkSj vk;qä] rfeyukMq ljdkj ds }kjk

,d vfrfFk O;k[;ku dk vk;kstu fd;kA

ßlR;fu"Bk vkSj Hkz"Vkpkj mUewyu dks c<+kok nsus esa lkoZtfud

HkkxhnkjhÞ fo"k; ij

lqj{kk

fujarj cnyrs gq, rduhdh uokpkjksa ds vuqdwy rsth ls çxfr vkSj

ifj"dj.k ds pyrs lqj{kk ,d fo'kky vkSj tfVy {ks= gSA gekjs cSad dk

lqj{kk çcaèku eq[; :i ls vkèkqfud bysDVª‚fud lqj{kk midj.kksa ds feJ.k

ds lkFk tu'kfä mUeq[k gSA e'khuksa vkSj bysDVª‚fud xStsV~l ij fuHkZjrk

c<+ jgk gS vkSj ekuoh; rRo ij fuHkZjrk de cjdjkj gS] tks vko';drk ds

le; esa foQy gks tkrh gS A

cSafdax m|ksx ds f[kykQ vijkèk c<+ jgs gSa D;ksafd vijkèkh vius mís'; dks

çkIr djus ds fy, yxkrkj u, vkSj ifj"—r @ mUur rduhdksa dks

viukrs gSa mnkgj.k ds fy,] xSl dVj @ U;qesfVd fMªy @ MsykbV

l'kL= MdSrh @ Vªsu lsaèkejh vkfnA vkèkqfud fnuksa ds ifj–'; esa fuf"Ø;

flLVe dh vko';drk ds ctk; lfØ; lqj{kk lekèkku ij fuHkZjrk dks

nksgjk;k tkuk t+:jh gSA

m|ksx ls tqM+s fufgr [krjs ds dkj.k] eksckby 'kk[kkvksa vkSj ,Vh,e lfgr

lHkh 'kk[kk,a fMftVy ohfM;ks fjd‚MZj vkèkkfjr lhlhVhoh flLVe ds lkFk

mPp xq.koÙkk ds ladYi okys bUÝk jsM dSejs] Qk;j vykeZ vkSj cxZyj

vykeZ flLVEl ds lkFk v‚Vks Mk;yj ds lkFk LFkkfir dh tkrh gSa]

vfuok;Z cqfu;knh U;wure lqj{kk mik;

m|ksx ls tqM+s fufgr [krjs ds dkj.k] eksckby 'kk[kkvksa vkSj ,Vh,e lfgr

lHkh 'kk[kk,a vfuok;Z cqfu;knh U;wure lqj{kk mik; ds :i esa mPp

xq.koÙkk okys jstqys'ku bUÝk jsM dSejs ds lkFk fMftVy ohfM;ks fjd‚MZj

vkèkkfjr lhlhVhoh flLVe] v‚Vks Mk;yj ds lkFk Qk;j vykeZ vkSj

cxZyj vykeZ flLVEl LFkkfir dh tkrh gSaA Lopkfyr ¼e‚Mîwyj½ vfXu

'kked dks 'kk[kk ds lHkh loZj :e esa LFkkfir fd;k x;k gS rkfd vkx ds

[krjksa dks de fd;k tk ldsA vkjchvkbZ ds fn'kkfunZs'kksa ds vuqlkj cSad

dh LokfeRo okyh lHkh Åaph bekjrksa esa o"kZ esa ,d ckj vkSj lHkh eqæk

frtksjh esa nks lky esa ,d ckj vkx vkSj ekd fudklh vH;kl vk;ksftr

fd, tkrs gSaA
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The Department is headed by Chief Vigilance Officer (CVO)

who is appointed to the post by Government of India on the

recommendations of Central Vigilance Commission.

CVO is the Nodal Officer to liaise with RBI/CBI/CVC/Government

in respect of frauds and vigilance-related matters.

All officers of the rank of Assistant General Manager and

above come within the jurisdiction of CVC in the matter of

disciplinary proceedings. CVO tenders advice as to the nature

of disciplinary proceedings and punishment in respect of

vigilance disciplinary proceedings involving Officers below the

rank of Assistant General Managers and all award-staff

employees.

CVO ensures that advices tendered by CVC in respect of

officers of the rank of Assistant General Managers and above

are duly considered for compliance by the Bank.

The Department is functioning in a proactive manner, focused

on increasing the fraud-deterrence quotient within the Bank

and disposing of all vigilance disciplinary cases in line with the

Central Vigilance Commission's time norms and guidelines.

Investigations of complaints and frauds are undertaken

through Vigilance Officers located in the various Zonal offices

of the bank. Analysis of frauds is undertaken at Corporate

Office byAnti-Fraud Cell functioning under Inspection Dept.

Training programmes conducted: Three exclusive in-house

training programs were held for the Presenting

Officers/Inquiring Authorities, Vigilance Officers and

DisciplinaryAuthorities during the year.

Vigilance Awareness Week was observed from 31st October

2016 to 05th November 2016. Every rural and semi-urban

branch organized “Awareness Gram Sabhas” to sensitize the

masses on the ill-effects of corruption and how to combat

corruption. Grievance redressal options available to the public

were explained and Integrity Pledge introduced by the

Commission for citizens and business entities was

administered. In centres with limited internet access, the

Integrity pledge was administered en masse to the

participants of the Gram Sabha meet.

As per the advice of the Central Vigilance Commission,

outreach activities were organised in 8 centres namely

Chennai, Coimbatore, Guntur, Madurai, Puduchery, Salem,

Tiruchirapalli, and Tirunelveli. Debates, panel discussions,

elocution and essay competitions were organised in select

colleges and schools (for students of class IX & above) in the

allotted centres. Various topics relating to corruption and its ill

effects, importance of morals and values, honesty and

integrity, ethics, transparency in governance. and how youth

VigilanceAwareness Week

can participate in the fight against corruption and such related

issues were topics for these outreach activities.

Walkathons/Cycle rallies were conducted by the Bank at

Chennai, Coimbatore and Tirunelveli & Ludhiana during the

week

.At Chennai, the Bank organized a guest lecture by Sri

Nageswara Rao, IPS, Joint Director of CBI, Chennai and Dr.

Irai Anbu, IAS, Principal Secretary & Commissioner,

Government of Tamil Nadu on the theme - Topic of “Public

participation in promoting Integrity and eradicating Corruption”

Security is a vast and complex field undergoing rapid

advancement and sophistication adapting to the

constantly changing technological innovations. Security

Management of our Bank is mainly manpower oriented

with a mix of modern electronic security gadgets. Reliance

on machines and electronic gadgets is increasing and less

reliance is being placed on human element, which is prone

to fail in times of need.

Of late, crimes against Banking Industry are on the

increase as criminals are constantly adopting

newer and sophisticated/advanced techniques e.g., gas

cutters/pneumatic drills/daylight armed dacoity/Train

heists etc to achieve their objectives. It is needless to

reiterate that dependency on active security solutions

rather than passive systems are required in the modern

day scenario.

Owing to the inherent threat associated with the Industry,

all Branches including mobile branches and ATMs

are installed with Digital Video Recorder based

CCTV systems with high quality resolution Infra Red

cameras, Fire Alarms and Burglar Alarm Systems with

Auto Dialers as a mandatory basic minimum security

measure. Automatic (Modular) Fire Extinguishers are

installed in all Server rooms of Branches to avert/mitigate

fire hazards. Fire and Mock evacuation drills are

conducted once a year in all high rise buildings owned by

the Bank and once in two years in all Currency chests as

per RBI guidelines.

GPS Based tracking devices have been installed in all

Cash Vans. 24 x 7 Electronic Surveillance (e-Surveillance)

has been introduced in approximately 850 Bank owned

ATMs. Phase I of the project covering 450 ATMs is

LIVE and under e-surveillance at Central Monitoring

Stations. Phase II of the project covering (approximately)

400ATMs is currently under implementation.

SECURITY

�
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lHkh udn oSu esa thih,l vkèkkfjr VªSfdax fMokbl LFkkfir fd, x,

gSaAyxHkx 850 cSad ds ,Vh,e esa bysDVª‚fud lfoZykal

¼bZ&lfoZykal½ 'kq: dh xbZ gSA 450 ,Vh,e dks doj djus okyh ifj;kstuk

dk igyk pj.k lsaVªy e‚fuVfjax LVs'kuksa ij ykbo vkSj bZ&fuxjkuh ds

rgr gSA 400 ,Vh,e dks doj djus okyh ¼yxHkx½ ifj;kstuk ds pj.k

f}rh; orZeku esa dk;kZfUor gks jgs gSaA

vuko';d ?kVukvksa ds dkj.k lqj{kk midj.kksa ds vfrfjäk vkSj vçpyu

ij dkcw ikus ds fy, le;&le; ij d‚ikZsjsV v‚fQl esa eq[; lqj{kk

vfèkdkjh ds usr`Ro esa foHkkx }kjk ekStwnk lqj{kk ç.kkfy;ksa vkSj çfØ;kvksa

dh leh{kk dh tkrh gSA cktkj esa miyCèk uohure rduhdh lqj{kk

ç.kkfy;ksa] midj.kksa vkSj ra=ksa dk O;kid vè;;u fd;k tkrk gS] fu"iknu

dk ewY;kadu ds ckn laHkkO;rk ds vuqlkj cSad dh 'kk[kkvksa esa flLVe dk

mUu;u @ çfrLFkkfir @ 'kq#vkr fd;k tkrk gSA blds vfrfjä

vkbZch, vkSj Hkkjrh; fjtoZ cSad }kjk le;–le; ij lqj{kk O;oLFkk ds ckjs

esa flQkfj'ksa vkSj fn'kkfunZs'k dks Hkh cSadksa @ ,Vh,e @ eqæk frtksfj;ksa esa

dk;kZfUor fd;k tkrk gSA

lqj{kk çcaèku ifjpkyu tksf[ke çcaèku dk ,d fgLlk gSA le; dh ekax esa

xfr'khyrk vkSj u, i;kZoj.k dks Lohdkj djus dh {kerk gSA 'foÙkh;

tksf[ke' ds foijhr] cSad dh vkfLr;ksa ds fy, fQftdy tksf[ke vklkuh

ls igpkus tkus ;ksX; gksrs gSa vkSj çHkkoh lqj{kk ç.kkfy;ksa ds }kjk bls jksdk

tk ldrk gSA 'kk[kkvksa vkSj dk;kZy;ksa ds tksf[ke ewY;kadu detksjh vkSj

[krjs dh èkkj.kk ij vkèkkfjr gSaA tgka Hkh ykxw gks] le;&le; ij detksjh

iqueZwY;kadu vkSj lqj{kk mik;ksa dks c<+kus ds fy, fn'kk&funZs'kksa ds vuqlkj

gj 3 lkyksa esa O;kid ewY;kadu vkSj tksf[ke ewY;kadu fd;k tkrk gSA

foeqæhdj.k vofèk ds nkSjku] cSad ds lqj{kk vfèkdkjh Hkkjrh; fjtoZ cSad ls

eqæk frtksjh vkSj eqæk frtksjh ls ysdj 'kk[kkvksa rd udnh iqu%iwfrZ ds

nkSjku dfBu dk;Z tSls Hkkjh udnh çokg @ cfgokZg ds lkFk udn oSu dh

i;kZIr lqj{kk çnku djus esa egRoiw.kZ Hkwfedk fuHkkbZ A muds ç;klksa ls ;g

lqfuf'pr gqvk fd cSad esa bl vofèk ds nkSjku dksbZ Hkh çeq[k vfç; ?kVuk,a

ugha gqbZ] ftlls cSad udkjkRed çpkj jksdus esa lQy jgkA

vapy lqj{kk vfèkdkjh o"kZ esa ,d ckj esa lHkh 'kk[kkvksa @ ,Vh,e ds lqj{kk

fujh{k.k vkSj frekgh vkèkkj ij eqæk frtksjh dk fujh{k.k djrs gSaA lHkh

'kk[kkvksa @ ç'kklfud dk;kZy;ksa dh fo|qr ys[kkijh{kk o"kZ esa ,d ckj

vk;ksftr dh tkrh gS vkSj fjiksVZ esa fVIif.k;ksa dks lacafèkr vapy dk;kZy;ksa

dh lgefr ds lkFk 'kk[kk Lrj ij lqèkkjk tkrk gSA

24 x 7

lacafèkr vapyksa esa lqj{kk vfèkdkjh }kjk {ks= Lrj ij foHkkx dk leFkZu

fd;k tkrk gS tks 'kk[kkvksa @ ,Vh,e @ eqæk frtksfj;ksa ij cSad dh

fn'kk&funZs'k @ vuqns'k @ uhfr lqfuf'pr djus ds fy, vko';d gSaA

çfrdwy ?kVukvksa dh jksdFkke ds mís'; ls fujh{k.k ds nkSjku ikbZ xbZa

folaxfr;ksa@dfe;ksa dks nwj dj 'kk[kk@,Vh,e igyqvksa dks etcwr cuk;k

tkrk gSA
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çR;sd o"kZ lqj{kk vfèkdkfj;ksa gsrq ,d okf"kZd çf'k{k.k vk;ksftr fd;k

tkrk gSA vfèkdkfj;ksa dks uohure rduhdh çxfr vkSj lokZsÙke vH;kl dks

'kk[kkvksa esa dk;kZfUor djus ds lacaèk esa v|ru fd;k tkrk gSA çR;sd o"kZ]

l'kL= xkMksZa ds fy, ykbo Qk;fjax çsfDVl vk;ksftr dh tkrh gSA

jkT; Lrjh; ,oa ftyk Lrjh; lqj{kk lfefr ,oa LFkk;h lqj{kk lfefr cSBdksa

ds nkSjku eq[; :i ls ppkZ fd, x, lqj{kk igyqvksa dks lacfUèkr vapy

dk;kZy;ksa dks fn, tkrs gSa vkSj bldk vuqikyu lqfuf'pr fd;k tkrk gSA

cSad dh laifÙk dh lqj{kk ds fy, udn foçs"k.k ds nkSjku laifÙk lqj{kk

ekudksa dh vuqikyuk dh xbZ o çfØ;kRed lqj{kk pkSdlh dks viuk;k

x;kA

fl)kar gS Þuqdlku dks jksduk ykHk vftZr djuk gSß dk [kaMu ugha fd;k

tk ldrk gSA lkoèkkuh vkSj jksdFkke ds vkèkkj ij foHkkx dh LFkkiuk dh

xbZ gS & cSad ds lqj{kk vfèkdkfj;ksa ds fy, cSad ds fgrksa dh j{kk djuk

mudh lcls egRoiw.kZ dk;Z gSA

cSad jktHkk"kk vf/kfu;e] 1963 rFkk jktHkk"kk fu;e] 1976 ds vk/kkj ij

Hkkjr ljdkj ds jktHkk"kk uhfr dk lfØ;rkiwoZd dk;kZUo;u dj jgk gSA

jktHkk"kk dk dk;kZUo;u x`g ea=ky;] Hkkjr ljdkj }kjk tkjh fd, tkus

okys okf"kZd dk;ZØe rFkk le;&le; ij for ea=ky; vkSj Hkkjrh; fjtoZ

cSad }kjk tkjh fd, tkus okys fn'kkfunsZ'kksa ds vuqlkj fd;k tkrk gSA

foi.ku ds fy, vkSj ,ihokbZ] ih,etsMhokbZ vkfn ljdkj }kjk izk;ksftr

;kstukvksa ds laca/k esa tu lkekU; ds chp izpkj djus ds fy, cSad ls

,l,e,l lans'k] fgUnh ,oa LFkkuh; Hkk"kkvksa esa Hksts tkrs gSaA cSad ds lHkh

dEI;wVjksa esa fgUnh esa oMZ izkslflax rFkk ;wfudksM ds iz;ksx ls fgUnh esa dke

djus dh lqfo/kk miyC/k gS

dk;Z'kkykvksa ds ek/;e ls LVkQ lnL;ksa dks fgUnh dk izf'k{k.k fnykus ij

cSad }kjk fo'ks"k tksj fn;k tkuk tkjh jgkA fofHkUu vapy dk;kZy;ksa esa Hkh

fgUnh dk;Z'kkyk,a vk;ksftr dh xbZA bl vof/k ds nkSjku dqy feykdj

ns'k Hkj esa gekjs cSad us 80 dk;Z'kkyk,¡ vk;ksftr dhaA

LVkQ lnL;ksa dks inksUufr ijh{kkvksa esa fganh dks ekè;e ds :i pquus dk

fodYi fn;k x;k gSA

lanHkZ lkfgR; tSls 'kCnkoyh] uksfVax MsLd dSysaMj vkfn d‚dk : jktHkk"kk

d{k }kjk rS;kj fd;k x;k vkSj d‚ikZsjsV dk;kZy; vkSj vapy esa dk;Zikyd

vfèkdkfj;ksa dks forfjr fd;k x;kA

jktHkk"kk d{k us lQy :i ls cSad dk nkSjk djusokys fofHkUu lalnh;

lfefr;ksa dk leUo;u fd;k gSA jktHkk"kk dh lalnh; lfefr us Hkh cSad dk

fujh{k.k fd;k gS vkSj jktHkk"kk ds ç;ksx dks vkxs c<+kus ds ç;klksa dh

ljkguk dhA

jktHkk"kk dk dk;kZUo;u
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To overcome redundancy and obsolescence of security

gadgets leading to untoward incidents, review of the

existing security systems and procedures are periodically

undertaken by the Department headed by Chief Security

Officer at Corporate Office. The latest technical security

systems, devices and mechanisms available in the market

are comprehensively studied, assessed for performance

and systems upgraded / replaced / introduced in the

Branches of the Bank as per feasibility. Additionally,

recommendations and guidelines on security

arrangements in Banks / ATMs / Currency Chests as and

when prescribed by IBAand RBI are also implemented.

Security Management is a part of Operational Risk

Management. The need of the hour is dynamism and

capacity for adaptation to a new environment. Unlike

'Financial Risks', physical risks to Bank's assets are easily

identifiable and preventable by effective security

systems.Risk Assessment of the branches and offices are

based on vulnerability and threat perception.

Comprehensive evaluation and risk assessment is carried

out every 3 years as per guidelines to periodically

reassess the vulnerability and enhance security

measures, wherever applicable.

The Department is supported at the field level by Security

Officers at respective Zones who are essential in ensuring

the guidelines/ instructions / policy of the Bank are

established at the Branches / ATMs / Currency Chests.

Deficiencies/shortcomings observed during the

inspection are followed for rectification to strengthen the

security aspects of the Branch / ATM with the objective of

preventing untoward incidents.

During the Demonetization period, Security officers of the

Bank were pivotal in ensuring safety of cash during

replenishment from Reserve Bank of India to Currency

Chests and from Currency Chests to Branches despite

undertaking arduous tasks such as providing adequate

safety of Cash Vans with heavy cash inflow/outflow. Their

efforts ensured that Bank was successful in ensuring that

no major untoward incidents took place during this period,

thereby preventing negative publicity for the Bank.

Zonal Security Officers conduct Security inspection of all

Branches / ATMs once a year and Currency Chests are

inspected on a quarterly basis. Electrical Audit of all

Branches / Administrative Offices are conducted once a

year and observations in the report are rectified at the

Branch level with the concurrence of the respective Zonal

offices.

�
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�

�

�
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IMPLEMENTATION OF OFFICIAL LANGUAGE

Annual Training of Security officers is carried out once a

year. The Officers are updated with latest technological

advancement and best practices for implementing the

same in Branches. LIVE firing practice is conducted for

armed guards, every year.

Security aspects highlighted during the State Level,

District Level Security Committee and Standing Security

Committee Meetings are disseminated to respective

Zones and compliance ensured.

Asset Protection Measures have been adhered to and

procedural safe guards followed during cash remittance

for safety of Bank's assets.

The principle that “loss prevented is profit earned” cannot

be contradicted. Precaution and Prevention - being the

crux around which the Department is established, for

Security Officers of the Bank – protecting the interests of

the Bank is their foremost concern.

Bank is actively implementing Official Language Policy of

Government of India, based on the Official LanguagesAct,

1963 and the Official Languages Rules, 1976. Official

Language is implemented as per the Annual Programme

issued by the Ministry of Home Affairs, Government of

India and the guidelines issued from time to time by the

Ministry of Finance and Reserve Bank of India.

SMS messages for disseminating information to

customers for marketing and on the various governments

sponsored schemes like APY, PMJDY etc are being sent

in Hindi along with vernacular languages. All the

computers of the Bank have the facility of word processing

in Hindi and to work in Hindi by using Unicode.

Special emphasis is continuously being laid by the Bank to

train the staff members in Hindi through workshops. Hindi

workshops have also been organized by the various Zonal

Offices. Bank had organized 80 workshops in the country

during this period.

The staff members have been given an option to choose

Hindi as the medium of writing promotion examinations.

Help literature such as Banking Glossaries, Noting desk

calendars etc have been prepared by CO: Official

Language Cell and distributed to Executives at Corporate

Office and Zones.

Visits of various Parliamentary Committees to the Bank

have been successfully coordinated by Official Language

Cell. The Parliamentary Committee on Official Language

has also inspected the Bank and lauded the efforts taken

to further the cause of Official Language.
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cSad ds vapy dk;kZy; vgenkckn] Hkksiky] psUuS¼mÙkj½] psUuS ¼nf{k.k½]

èkeZiqjh] gqcyh] dksy

cSad ds fofHkUu vapyksa us jktHkk"kk ds dk;kZUo;u esa muds ;ksxnku ds fy,

uxj jktHkk"kk dk;kZUo;u lfefr;ksa ls iqjLdkj ,oa 'khYM çkIr fd;k gSA

d‚ikZsjsV dk;kZy;% jktHkk"kk d{k] psUuS cSad ujkdkl dk la;kstd gS vkSj

og lequnsf'kr drZO;ksa dk dq'kyrkiwoZd fuoZgu dj jgk gSA

dkrk] y[kuÅ] yqfèk;kuk] xqokgkVh vkSj iqnqPpsjh us

fganh esa bZ&if=dk,a çdkf'kr dh gSaA

fgUnh esa gkse ist ds lkFk&lkFk fgUnh osclkbV miyC/k gSA cSad ds

baVªkusV] ftlds ek/;e ls laiw.kZ bafM;u cSad dh Vhe rd uhfr;ka] mRikn

vkSj fofHkUu izxfr;ksa dh lwpuk igqapk;h tkrh gS] esa i`Fke fgUnh [kaM

miyC/k djk;k x;k gSA

foÙkh; o"kZ 2016&17 ds nkSjku cSad us ,ihokbZ xzkgd tksMsA

cSad us bl foRrh; o"kZ ds nkSjku 4 J`a[kykvksa ¼fd'rksa½ ds tfj, #i, 87-43

djksM+ laxzfgr fd, gSaA

yk[k esa

J`a[kyk

J`a[kyk

J`a[kyk

J`a[kyk

dqy

cSad Hkfo"; fufèk va'knku dks olwy djus ds fy, çkfèk—r gS] bl rjg ds

çkfèkdj.k ds lkFk ;g dsoy ,dek= nf{k.k vkèkkfjr cSad gSA

o"kZ ds nkSjku fofHkUu txgksa ij 5 QVs iqjkus uksVksa ds fofue; esys vk;ksftr

fd, x,A bl nkSjku 6-07 yk[k+ #i, rFkk 8-48 yk[k #i, ds flDdksa dk

fofue;@forj.k fd;k x;kA

cSad dks o"kZ 2016&17 ds nkSjku xqtjkr ,oa NÙkhlx<+ jkT; esa

lh,lhVh @ oh,Vh olwy djus ds fy, izkf/kÑr fd;k x;k gS rFkk çR;{k

djksa ds olwyh ds fy, izkf/kÑr 'kk[kkvksa dh la[;k 462 ls c<+dj

488 gks xbZ gSA

cSad ds vU; igysa

vVy isa'ku ;kstuk ¼,ihokbZ½%

jkf"VªdLo.kZck¡.M

tkjh vofèk jkf'k

vU; %

41,315

:

( )

2016-17

- I 18.07.2016 to  22.07.2016 4203.79

-II 01.09.2016 to 09.09.2016 1216.53

-III 24.10.2016 to 02.11.2016 1183.12

-IV 27.02.2017 to 03.03.2017 2139.08

8742.52

`
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x`g _.k] okgu _.k vkSj caèkd _.k ds fy, ,d yhM tujs'ku foKkiu

27-08-2016 ls 31-12-2016 rd ij pyk;k

x;k FkkA

www.google.com

o"kZ ds nkSjku 1509 lqdU;k le`f) [kkrs [kksys x,] ftlls dqy [kkrksa dh

la[;k 3961 gks xbZA foÙkh; o"kZ ds nkSjku bu [kkrksa esa 954-33 yk[k #i,

dk lekgj.k fd;k x;k vkSj vc rd dh dqy jkf'k 1641 yk[k #i, dh

xbZ gSA

cSad us lHkh isa'ku Hkqxrku 'kk[kkvksa esa thou çek.k l‚¶Vos;j dh LFkkiuk

ds lacaèk esa Hkkjr ljdkj dh funs'k dks dk;kZfUor fd;k gS vkSj 40000

isa'kuHkksxh ¼yxHkx½ ls fMftVy ykbQ çek.ki= çkIr fd, x,A

o"kZ ds nkSjku fuEufyf[kr vfHk;ku vk;ksftr fd, x, Fks

esxk fjVsy Ms dSEisu ¼25 ebZ] 2016½ & cSad ds O;kikj e‚My ds lkFk pyrs

gq, [kqnjk dkjksckj dk dSuokl djus ds fy,

dSEisu

vkbZch MsfcV dkMZ ds fy, esLVªks vkSj ekLVjdkMZ IysVQ‚eZ ¼vDVwcj] 2016½

ij dS'kcSd dSEisu

cSad dk d‚y lsaVj us eSllZ VkVk fctusl liksVZ lfoZlst fyfeVsM ds

lkFk vkmVlkslZ e‚My ij 01-02-2017 ls 3 lky dh vofèk ds fy,

viuk ifjpkyu 'kq: fd;k gSA

orZeku esa cSad nks pSuyksa esa ekStwn gS] tSls]

vkfèkdkfjd vdkmaV] 06-05-2016

dks 'kq: fd;k vkSj xzkgd dh f'kdk;rksa dks lacksfèkr djus ds

vykok] cSad ds mRiknksa] lsokvksa] ?kVukvksa] lekpkj] VsLVheksfu;y

vkfn dks c<+kok nsus ds fy, cM+s iSekus ij bLrseky fd;k x;kA

vkfèkdkfjd pSuy] 20-08-2016 dks bafM;u cSad

v‚fQfd;y y‚Up fd;k x;kA ohfM;ks çlkj.k lkbV dk mi;ksx

cSad ds fe'ku] pSuy] mRiknksa] lsokvksa vkfn dks çn'kZu djus ds fy,

fd;k tkrk gSA mi;ksxdrkZvksa dks f'kf{kr djus ds fy, VîwVksfj;y

ij lefiZr ohfM;ks Hkh iksLV fd, tk jgs gSaA

foi.ku

dkjksckj fodkl&dSEisu

vkbZohvkj d‚y lsaVj

ubZ igy

lks'ky ehfM;k mifLFkfr %

fV~oVj %

;wVîwc %

:

lapkj pSuy %

� @ Myindianbank
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OTHER INITIATIVES BY THE BANK

Various Zones of the Bank have received prizes and

shields from the Town Official Language Implementation

Committees of their area for contribution towards

implementation of Official Language.

Corporate Office: Official Language Cell is the Convenor

of Chennai TOLIC and has been ably handling the

assigned duties.

Zonal Offices of the Bank at Ahmedabad, Bhopal,

Chennai (North), Chennai (South), Dharmapuri, Hubli,

Kolkata, Lucknow, Ludhiana, Guwahati and Puducherry

have brought out E-magazines in Hindi.

Bank's Home Page as well as Website are available in

Hindi. Bank's intranet, through which all the policies,

products and developments in the Bank reach the entire

Bank is provided with a separate Hindi Section.

Bank sourced 41,315 APY subscribers during the Financial

Year 2016-17.

Bank made a collection of 87.43 crores in the 4 Tranches

during this Financial Year

( in lakh)

2016-17 Issue Period Amount

Series - I 18.07.2016 to  22.07.2016 4203.79

Series -II 01.09.2016 to 09.09.2016 1216.53

Series -III 24.10.2016 to 02.11.2016 1183.12

Series -IV 27.02.2017 to 03.03.2017 2139.08

Total 8742.52

Bank is authorized to collect Employees Provident Fund

contributions, being the only South based Bank accorded

with such authorization.

5 Soiled Note Exchange Melas were conducted in

various places during the Year and Notes to the tune of

6.07 lakhs and Coins to the tune of 8.48 lakhs were

exchanged / distributed.

Bank was authorized to collect CST/VAT for the State of

Chhatisgarh during the Financial Year 2016-17. Number

of branches authorized for collection of Direct Taxes

increased from 462 to 488.

Atal Pension Yojana (APY):

Sovereign Gold Bonds:

Others:

R

R R
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MARKETING

1509 Suganya Samridhi accounts were opened during

the Financial Year, taking the total number of accounts to

3961. The amount collected during the Financial Year was

954.33 lakhs and the total amount collected so far has

been 1641 lakhs.

Bank implemented Government of India's direction in

respect of installation of Jeevan Pramaan Software in all

the pension paying branches and Digital Life Certificates

were obtained from 40000 pensioners (approximately).

The following campaigns were conducted during the Year

Mega Retail Day Campaign (25th May, 2016) – To

canvass retail business to align with the business model of

the Bank.

A lead generation advertisement campaign for Home

Loan, Vehicle Loan and Mortgage Loan was run on

www.google.com from 27.08.2016 to 31.12.2016.

Cashback Campaign for IB Debit Card on Maestro and

Master Card Platforms (October, 2016).

Bank's Call Centre, has started its operations from

01.02.2017 on an outsourced model with

M/s Tata Business Support Services Ltd for a period

of 3 years.

Presently Bank is present across two channels viz.,

Official account, @MyIndianBank was

launched on 06.05.2016 and is used extensively for

promoting Bank's products, services, events, news,

testimonials, etc., besides addressing customer

grievances.

Official channel, IndianBankOfficial was

launched on 20.08.2016. The video broadcasting site

is used for showcasing Bank's mission, channels,

products, services, etc. Dedicated videos on tutorials

to education users are also being posted.

R

R

BUSINESS DEVELOPMENT - CAMPAIGNS:

COMMUNICATION CHANNELS:

IVR Call Centre

NEW INITIATIVES:

Social Media Presence:

Twitter:

YouTube:
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vfrfjä IysVQ‚eZ dh 'kq#vkr gksus okyh gS %

fothfofyVh mik; %

çkseks'kuy dksysVlZ %

M‚DVj ehV ¼2 tqykbZ ] 2016½ %

varjkZ"Vªh; efgyk fnol ¼8 ekpZ 2017½ %

vU; %

lks'ky ehfM;k fyfLuax ¼flrEcj ls uoEcj ] 2016½ %

cSad lks'ky ehfM;k esa viuh mifLFkfr c<+kus ds fy, vfrfjä
pSuy c<+k jgk gS vkSj Qslcqd]fyaDMbu vkfn ij tYn gh
vk jgk gSA

xzkgdksa vkSj vke turk dks tkudkjh ds fy, cSad ds fofHkUu mRiknksa

vkSj lsokvksa ds fy, fØ,fVo lkexzh vaxzsth] fganh vkSj {ks=h; Hkk"kkvksa

esa cSuj] MSaxlZ] VSc V‚i] LVSaMh] mRikn Q+ksYMj vkSj yh¶VysV~l ds

:i esa çnf'kZr dh xbZA

,d cSBd] fo'ks"k :i ls M‚DVjksa ds fy,] 02-07-2016 dks gqbZ ftlesa

150 ls vfèkd çfrf"Br M‚DVjksa vkSj esfMdy fpfdRldksa us Hkkx

fy;k A cSad vkSj mlds mRiknksa dk voyksdu] {ks= ds fof'k"V

mRiknksa ij è;ku nsus ds lkFk çnku fd;k x;k FkkA lHkk esa

O;kikfjd fopkj&foe'kZ ds fy, ,d vkn'kZ IysVQ‚eZ çnku fd;k

x;k vkSj ,d LoPN okrkoj.k dks c<+kok nsus ds fy, cSBd ds var esa

x.kekU; O;fä;ksa dks ikSèks çnku fd, x, A

,;jlsy psUuS vksiu Vsful VwukZesaV tuojh 2017 ds eghus ds
nkSjku vk;ksftr fd;k x;k vkSj Vsful Vsful VwukZesaV ds fy, cSad
xksYM Li‚Ulj Fkk A bl çfr;ksfxrk ds nkSjku xzkgdksa dh igq¡p rd
cSad ds mRiknksa vkSj lsokvksa dks c<+kok nsus ds fy, LV‚y yxk;k
x;kA

varjkZ"Vªh; efgyk fnol ds volj ij lekjksg ds Hkkx ds :i esa]

efgyk&dsafær çfr;ksfxrk LVkQ lnL;ksa ds lkFk&lkFk vke turk

ds fy, ¼cSad ds vkfèkdkfjd fV~oVj ist ij½

vk;ksftr dh xbZ Fkh LVkQ lnL;ksa us mRlkgiwoZd Hkkx fy;k vkSj

fo"k; ij dforkvksa dks çLrqr djds

mudh çfrHkk dks çnf'kZr fd;kA

rhu eghus dh vofèk ;kuh flracj ls uoacj] 2016 rd ds fy,

lks'ky ehfM;k fyfLuax dk;Zdyki dh xbZ FkhA fjiksVksZa dk

ewY;kadu ewY;oku @ varnZ`f"V ds fy, fd;k x;k vkSj tks

dk;kZUo;u ds fy, fy;k x;kA

@MyIndianBank

“She Walks In Beauty”

� foeqæhdj.k ds nkSjku fMftVy iq'k %

dkWiksZjsV laizs"k.k foHkkx %

ckgjh laçs"k.k

uoacj] 2016 ds nkSjku O;kikfj;ksa] foØsrkvksa vkSj O;kikj leqnk; ds

chp LdSu ,aM is lqfoèkk dks yksdfç; cukus ds fy, d‚ikZsjsV

dk;kZy;ksa ds foHkkxksa esa VkLdQkslZ dk xBu fd;k FkkA

o"kZ 2016&17 ds nkSjku cSad us fofHkUu xfrfof/k;ksa ds tfj, vius mRiknksa]

miyfC/k;ksa ,oa dY;k.kdkjh mik;ksa dks lkekU; turk rd igq¡pkus ij

/;ku dsfUnzr fd;kA

cSad us U;w VSDuksy‚th vkSj vU; mRiknksa ds y‚ap] esyk] foÙkh; ifj.kke] vkSj

egRoiw.kZ ?kVukvksa tSls foeqæhdj.k] lrdZrk tkx:drk lIrkg lfgr

fofHkUu voljksa ij dbZ çsl d‚UÝsal @ ehfVax vkSj fo'ks"k lk{kkRdkj dk

vk;kstu fd;kA

foeqæhdj.k] Vsd mRikr y‚Up] _.k esyk] o`{kkjksi.k Mªkbo] LoPN Hkkjr

ik[kokM+k] vf[ky Hkkjrh; Lrj ij jä @ vax nku f'kfoj vkSj 110 osa

LFkkiuk fnol lekjksg vkfn ds nkSjku lh,uchlh Vhoh 18 xzqi] n fganw]

VkbEl v‚Q bafM;k] fct+usl ykbu] n bdksu‚fed VkbEl] fct+usl LVSaMMZ]

Qkbusaf'k;y ,Dlçsl] fganqLrku VkbEl] U;w bafM;u ,Dlçsl] Msyh ranh]

nSfud HkkLdj] jktLFkku if=dk] yksder] nhuk ef.k] ranh Vhoh]

iqfn;rySeqjbZ Vhoh] U;wt 7] U;wt 18] lw;kZ Vhoh vkfn }kjk cSad dk foLr`r

dojst fd;k x;kA

foeqæhdj.k ds nkSjku] cSad us cM+s iSekus ij lapkj ehfM;k ds ekè;e ls

turk rd igqapus ds fy, fo'ks"k ç;kl fd,A foeqæhdj.k ds ckjs esa lkekU;

turk dks f'kf{kr vkSj Mj dks nwj djus ds fy, cSad us dbZ dne mBk, gSaA

11-11-2016 dks] bafM;u cSad ds çfu vkSj eqdkv us foeqæhdj.k ds dkj.k

ij lkekU; turk dks f'kf{kr djus ds fy, çsl dks lacksfèkr fd;kA

egkçcUèkd @ dk;Zikydks us Hkh 'kk[kkvksa vkSj vapy dk;kZy;ksa ds nkSjs ds

nkSjku ehfM;k ds lkFk ckrphr dhA cSad us fctusl ykbu esa foeqæhdj.k

ds nkSjku cSad dh vFkd lsokvksa dks fpf=r djus okyk ,d foKkiu Hkh

tkjh fd;kA

uoacj 2016 ls cSad ds lkFk 15 foKkiu ,tsafl;ksa dks 3 lky rd lwphc)

fd;k x;k gSA

cSad dh 110 o"kZ dh ns'k dh lsok dks ekdZ djus ds fy, ,d u;k fuekfud

cuk;k x;kA

�

�

�

�

�

�
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�

�

�

�

�

�

Additional Platforms in pipeline

VISIBILITY MEASURES:

Promotional Collaterals:

Doctor's Meet (2nd July, 2016):

International Women's Day (8th March, 2017)

OTHERS:

Social Media Listening (September to November,

2016):

Bank will be adding additional channels to extend its

social media presence and will go live on Facebook,

Linkedin, etc., shortly.

Creative contents for various products and services of

the Bank were displayed as banners, danglers, tab

top, standee, product folder and leaftlets in English,

Hindi and Regional languages for the information of

customers and general public.

A Meet, exclusively for doctors, was held on

02.07.2016 wherein more than 150 reputed doctors

and medical practitioners attended. Overview of the

bank and its products, with focus on sector specific

products was provided. The gathering provided an

ideal platform for business deliberations and

promoting a clean environment as the dignitaries

were provided saplings at the end of the meeting.

Aircel Chennai Open Tennis tournament was

conducted during the month of January 2017 and

Bank was the Gold sponsor for the tennis tournament.

The stall put up during the event promoted Bank's

products and services to walk in customers.

Social media listening activities were undertaken for

a period of three months i.e. from September to

November, 2016. The reports were assessed

for valuable insights and was taken up

for implementation.

As part of the celebrations on the occasion of

International women's day, women-centric contests

were conducted for Staff Members as well as general

publ ic (on Bank's Off ic ia l Twit ter Page,

@MyIndianBank). Staff members responded

enthusiastically and displayed their talent by

submission of poems under the theme “She Walks In

Beauty”.

� Digital Push during Demonetization:

External Communication

Taskforce was formed from Departments in

Corporate Office and popularized Scan and Pay

feature during November, 2016 among merchants,

vendors and business community.

During 2016-17, Bank focused on various activities to

reach out the customers with the Bank's customer friendly

products, achievements and welfare for the general

public.

Bank organised several press conferences/meets,

special interviews on various occasions including launch

of new technology products, melas, financial results and

important events like demonetization, vigilance

awareness week etc.

Bank had been widely covered by CNBC TV 18 group,

The Hindu, The Times of India, Business Line, The

Economic Times, Business Standard, The Financial

Express, Hindustan Times, The New Indian Express,

Daily Thanthi, Dainik Bhaskar, Rajasthan Patrika, Lokmat,

Dina Mani, Thanthi TV, Puthiyathalaimurai TV, News 7,

News 18, Sun TV etc during demonetisation, launch of

technology products, loan melas, plantation drive,

Swachh Bharat Pakhwada, Pan-India Blood/Organ

Donation Camps, 110 Foundation Day Celebrations etc.

During demonetisation, Bank made special efforts to

reach out the public through mass media. Bank took

various steps to educate and allay the fears of general

public about demonetization. On 11.11.2016, MD & CEO,

Indian Bank addressed the media at Corporate Office to

educate the general public on reasons for demonetization.

General Managers/Executives also interacted with the

media during their visits to the Branches and Zonal

Offices. Bank also released an advertisement highlighting

bank's technology products and services to the general

public in Business Line.

15 Advertising Agencies have been empanelled with the

bank from November 2016 for a period of three years.

A new mnemonic was designed to mark our Bank's

110 year of service to the nation.

�

�

�

�

�

�

th

th

CORPORATE COMMUNICATION DEPARTMENT
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vkarfjd laçs"k.k %

dkWiksZjsV lkekftd mRrjnkf;Ro

LoPN Hkkjr vfHk;ku %

efgyk l'kfädj.k %

lekos'kh fodkl %

gfjr igy %

vkarfjd laçs"k.k dks etcwr djus ds fy, gekjs cSad dk U;wt+ ysVj & baM

best+ dk iqukZsRFkku fd;k x;k gS vkSj frekgh vkèkkj ij tkjh fd;k tk jgk

gSA if=dk dks vfèkd lgHkkxh vkSj baVjSfDVo cukus ds fy, U;wt+ysVj

deZpkfj;ksa dks dfork] fp=dkjh] fucaèk] cPpksa dh miyfCèk bR;kfn esa

;ksxnku nsus ds fy, çksRlkfgr djrk gSA

cSad dh fofHkUu ?kVukvksa dh tkudkjh tSls tUefnu lekjksg] Vsd mRikn

dk y‚ap] lh,lvkj igy vkfn gsMMsLd vkSj baMdqVqac] deZpkfj;ksa ds fy,

Dykst+ Qslcqd xzwi ds ekè;e ls deZpkfj;ksa dks lwpuk dk fu;fer çlkj

fd;k tkrk gSA fofHkUu jk"Vªh; vkSj varjkZ"Vªh; fnuksa tSls foÜo ty fnol]

foÜo i;kZoj.k fnol] lfoèkku fnol bR;kfn ds ckjs esa deZpkfj;ksa dks

lwfpr djus ds fy, cSuj dk çn'kZu Hkh fd;k tkrk gSA

cSad dh dkiksZjsV lkekftd mRrjnkf;Ro ¼lh,lvkj½ cSafdax {ks= ls vkxs

c<dj uSfrd ewY;ksa ds lEeku] Ik;kZoj.k ,oa leqnk;ksa rFkk tu lEeku dh

fn'kk esa Hkh vxzlj gqbZA

Hkkjr ds ukxfjdksa dh lsok ds fy, ,d l'kDr dkWiksZjsV gksus ds ukrs] cSad

lekt ds fy, fofHkUu igy pyk jgk gSA ekuork dh xoZe;h lsok]

yksxksa ds fny dks Nw tkus] ldkjkRed cnyko ykus dh fn'kk esa vxzlj gksus

ds ukrs cSad dks gky gh esa dbZ iz'kfLr;k¡ izkIr gqbZ gSA

,d ftEesnkj dkWiksZjsV dh gSfl;r ls cSad us t:jreanksasa rFkk vf/kdkjghu

turk rd fofHkUu ;kstukvksa ds tfj, igq¡pus dh dksf'k'k dh gS

dqfyÙkyS uxjikfydk] rfeyukMq esa

fdlkuksa vkSj fngkM+h etnwjksa ds ykHk ds fy, O;fäxr 'kkSpky; dk

fuekZ.k djus gsrq ç;kstu çnku fd;k x;kA

lsaV Vsjslk d‚yst] ,ukZdqye dh Nk=kvksa ds

fy, Dykl :e vkSj 'kkSpky;ksa dk fuekZ.k djus ds fy, cSad us çk;ksftr

fd;kA egkfo|ky; ds vfèkdka'k inkfèkdkjh fiNM+s oxZ ds eNqvkjksa

leqnk; ls tqM+s gq, gSaA

cSad us vkaèkzk çns'k esa dkdhukM+k fuxe dks vius

gfj;kyh dh j{kk djus ds fy, 185 ehVj ds fy, yksgs dh ckM yxkus

esa leFkZu fn;k gSA

flaxu;kdugYyh >hy {ks=] ;syadk U;w Vkmu]

csaxyq#] dukZVdk esa cSad }kjk o`{kkjksi.k Mªkbo fd;k x;k A

:-

�

�

�

�

�

�

�

�

�

�

cSad }kjk yh xbZ lh,lvkj igy%

Jh egs'k dqekj tSu] ç-fu vkSj eqdkv us yM+fd;ksa ds fy, fd'kksj
lqèkkj x`g] dsYyhl] psUuS esa ykbczsjh dh LFkkiuk gsrq iqLrdksa vkSj

daI;wVjksa dk forj.k fd;kA

cSad }kjk foÜo fodykaxrk fnol ij ejhuk chp esa fo'ks"k cPpksa
dh jSyh vk;ksftr dh xbZA

iPpS;Iikl d‚yst esa  jä nku f'kfoj dk
vk;kstu

'kk[kkvksa @vapyksa }kjk vf[ky Hkkjrh; jänku @ vaxnku ,oa LoLF; ,oa
us= psdvi f'kfojksa dk vk;kstu%

�
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Internal Communication:

�

�

�

�

�

�

�

�

�

To strengthen the internal communication, our Bank's

newsletter – IndImage has been revamped and is being

released on a quarterly basis. The newsletter encourages

employees to contribute poems, drawings, essays,

achievements of employees' children etc in order to make

the magazine more participatory and interactive.

Information on various events of the Bank like birthday

celebrations, launch of tech products, CSR initiatives, etc

were regularly disseminated to employees through

Helpdesk and Ind Kutumb, closed Facebook group for

employees. Banners were also displayed to make

employees aware about various National and

International Days like World Water Day, World

Environment Day, Constitution Day etc.

Corporate Social Responsibility (CSR) initiatives of the

Bank extend beyond banking and lead it to honour ethical

values and respect people, communities and the natural

environment.

As a strong corporate, the Bank is taking up various

initiatives for the benefit of the society with the

commitment to serve the people of India. Proud of its

humanitarian services, the Bank has achieved many

accolades in recent past to touch many lives and bring in

positive change.

Bank as a responsible Corporate Citizen worked to reach

out to the needy and marginalised population through

various contributions:-

Clean India Movement: Provided sponsorship to

construct individual toilets for the benefit of farmers

and daily wage workers in Kulithalai Municipality,

Tamil Nadu.

Women Empowerment: Bank extended sponsorship

to construct class rooms and toilets for girl students of

St. Teresa College, Ernakulam, Kerala. Most of the

incumbents of the college are socially backward

belonging to fishermen community.

Inclusive Growth: Bank supported Kakinada

Corporation in Andhra Pradesh to erect iron fencing

for 185 metres to protect its green cover.

Green Initiative: Tree plantation drive was carried out

by the Bank at Singanayakanahalli Lake Area in

Yelahanka New Town, Bengaluru, Karnataka.

CORPORATE SOCIAL RESPONSIBILITY:

CSR Highlights:

Shri. Mahesh Kumar Jain, MD&CEO, distributing Books

& computers to set up the library in Juvenile home for

Girls at Kellys, Chennai.

Special children rally was conducted by the

Bank on World disability day at Marina Beach, Chennai

Blood Donation camp organised at

Pachayappas College

� Pan-India Blood / Organ Donation and Health & Eye

Check-up Camps through the Branches/ Zones
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lkLrk d‚yst esa jä nku f'kfoj
dk vk;kstu fd;k x;k

varjkZ"Vªh; efgyk fnol ij fu%'kqYd cksu feujy MsaflVh
tkap f'kfoj

varjkZ"Vªh; efgyk fnol ij fu%'kqYd us= tkap

f'kfoj dk vk;kstu

LoPN Hkkjr i[kokM+k : Ekuuh; iz/kkuea=h th }kjk 2014 esa 'k: fd,

x, LoPN Hkkjr vfHk;ku dks fu"Bk ds lkFk c<+krs gq, Vhe bafM;u cSad us

Vhe bafM;u cSad us vius lHkh dk;kZy;ksa vkSj 'kk[kkvksa esa LoPN Hkkjr

i[kokM+k euk;kA

�

Jh egs'k dqekj tSu çfu ,oa eqdkv] us d‚ikZsjsV dk;kZy; esa LoPN

Hkkjr i[kokM+s ds Hkkx ds :i esa LVkQ+ lnL;ksa dks LoPNrk dh

'kiFk fnykbZA LVkQ lnL;ksa us dk;kZy; ifjlj] ikfdZax LFky dks

lkQ djus vkSj iqjkuh Qkbyksa vkfn ls ckgj fudkyus esa lfØ;

:i Hkkx fy;kA

CLoPN fo|ky; vfHk;ku % iwjs Hkkjr esa Ckfydk fo|ky;ksa esa 108 'kkSpky;ksa

dk fuekZ.k çxfr ij gSAA

lqJh vkj-fnO;k] ,d cs?kj @ ekr`ghu yM+dh vkSj bafM;u cSad dh xksn yh

gqbZ csVh vHkh cSad dh ns[k&js[k esa uflZax dkslZ i<+ jgh gSA

xks xzhu Mªkbo ikfjfLFkfrd vlarqyu dks de djus ds mís'; ls] iwjs Hkkjr o"kZ

esa cSad us 2016&17 esa viuh vapy dk;kZy;ksa @ 'kk[kkvksa ds ekè;e ls 3]00]000

ls vfèkd ikSèks yxk, gSaA

–

�

�
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Blood Donation camp organised at

Sastha Engineering College

Free Bone Mineral Density check up Camp on

International Women's day at Hyderabad

Free Eye check up camp held on

International Women's day

� Swachh Bharat Pakhwada: Continuing the crusade of

Swachh Bharat Mission launched by the Hon'ble Prime

Minister in 2014, Team Indian Bank observed Swachh

Bharat Pakhwada at all its offices and branches.

Shri. Mahesh Kumar Jain, MD & CEO administered

swachhta pledge to staff members as part of

Swachh Bharat Fortnight at Corporate Office. Staff

members actively involved in cleaning the office

premise, parking lot and weeding out of old files etc.

�

�

Swachh Vidyalaya Abhiyan: Construction of 108 Toilets in

Girls Schools across the country is in progress.

Ms.R.Divya, a homeless/motherless girl and an adopted

daughter of Indian Bank is now pursuing Nursing course

with the support of the Bank.

Go Green Drive: With an objective to reduce the ecological

imbalance, the Bank planted more than 3,00,000 saplings

pan-India through its Zonal offices / Branches in 2016-17.
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,d ut+j ikSèkk jksi.k vfHk;ku% � fnO;kax leqnk; yksxksa dh [ksy çfrHkk dks çksRlkfgr ds fy, tokgjyky

usg: LVsfM;e] psUuS esa cfèkj ds jk"Vªh; [ksyksa ds vk;kstu djus gsrq
cSad us foÙkh; lgk;rk çnku dh A

XXI
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dm{f©H  {anmoQ© / ANNUAL REPORT

2016-17



AGLANCE: SAPLING PLANTATION DRIVE � To encourage the differently-abled community to exhibit

their sporting talents, Bank extended financial support to

organise XXI National Games of the Deaf at Jawaharlal

Nehru Stadium, Chennai.
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O;olk; mRrjnkf;Ro fjiksVZ & 2016&17

[k.M ,% daiuh dk lkekU; ifjp;

LFkkuksa dh dqy la[;k

daiuh dh dkWiksZjsV igpku la[;k ykxw ugha

¼lhvkbZ,u½

daiuh dk uke bafM;u cSad

iathd`r irk jktkth lkyS] psUuS

osclkbV

fjiksVZ dk foRrh; o"kZ

daiuh ds O;kolkf;d {ks= cSafdax ,oa foRrh; lsok,a
¼vkS|ksfxd xfrfof/k dksM&okj½

3 eq[; mRikn@lsok,¡ tks fuekZrk nsrk gS tek mRikn] _.k mRikn ,oa izs"k.k vkfn
¼rqyu i= ds vuqlkj½

LFkkuksa dh dqy la[;k tgka daiuh }kjk O;kikj

xfrfof/k;ka dh tkrh gSA

jk"Vªh; dks 'kk[kk,¡

varjkZ"Vªh; flaxkiqj] dksyacksa ,oa tkQuk

daiuh }kjk ftu ckt+kjksa esa lsok iznku dh tkrh gS &
LFkkuh;@jkT;@jk"Vªh;@varjkZ"Vªh;

bZ&esy

( )

29 jkT;ksa ,oa 6 la?k jkT; {ks=ksa esa cSad dh 'kk[kk,a gS vkSj flaxkiqj
,oa Jhyadk esa cSad dh varjk"Vªh; mifLFkfr gSA

1.

2.

3. 66, - 600 001

4. www.indianbank.in

5. indmail@indianbank.co.in

6. 2016-17

7.

8.

9.

I. 31.03.2017 2679

II. 3

10.

[kaM ch daiuh ds foRrh; C;kSjs

djksM+

djksM+

djksM+

yk[kksa esa

:

:

1) 480.29

2) 3,14,653.98

3)

4)

264.96

( )

1.

2.

3.

4.

5.

6.

7.

iznRr iwath ¼Hkkjrh; #i;s½

dqy dkjksckj ¼Hkkjrh; #i;s½@jktLo ¼dqy dkj¨ckj½

dj pqdkSrh ds ckn dqy ykHk ¼Hkkjrh; #i;s½

dkWiksZjsV lkekftd nkf;Ro ¼lh,lvkj½ ij dj
pqdkus ds ckn ykHk ds izfr'kr ds :i esa
dqy O;;

Hkkjrh; dSalj lkslkbVh dks lgk;rk

eSllZ oh,ych VªLV] dks;EcVwj dks ,Ecqysal

;wfuolZy gk;j ,tqds'ku VªLV ¼;w,pbZVh½ dks
lgk;rk

gfjr igysa vkSj LoPNrk vfHk;ku ds fy, vle ds fMC:x<+ ftys
i;kZoj.k fLFkjrk dk leFkZu

gfjr igysa vkSj LoPN iqMqPpsjh igy ds rgr ikap 'kkSpky;ksa
i;kZoj.k fLFkjrk dk fuekZ.k

fyax lekurk ,oa lsaV Vsjsll d‚yst] ,ukZdqye dh Nk=kvksa ds fy,
efgyk l'kDrhdj.k Dykl :e vkSj 'kkSpky;ksa ds fuekZ.k ds fy,

lgk;rk

fyax lekurk ,oa 108 ;kstuk ds rgr ljdkjh xYlZ mPp fo|ky; esa
efgyk l'kDrhdj.k 'kkSpky;ksa dk fuekZ.k ¼23 Ldwy½

foÙkh; lk{kjrk fMftVy cSafdax ij turk dks f'kf{kr djuk

vf[ky Hkkjrh; leFkZu

`

`

`

`

`

Øela Lh,lvkj xfrfof/k;k¡ fooj.k jkf'k

lekos'kh izxfr

lekos'kh izxfr

lekos'kh izxfr

lekos'kh izxfr

dqy

1405.68

5.00

3.78

5.00

3.00

10.37

3.00

91.13

8 54.10

9 89.58

264.96

lkoZtfud {ks= ds cSadksa ds fy, lh,lvkj ij O;; vfuok;Z ugha gSA
rFkkfi cSad us yk[k O;; fd;k gS

5) xfrfof/k;ksa dh lwph ftlesa mDr ¼4½
ij O;; gqvk gSA
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Business Responsibility Report – 2016-17

SectionA: General Information about the Company

No of Locations

1. Corporate Identity Number: NotApplicable

(CIN) of the Company

2. Name of the Company Indian Bank

3. Registered Address 66, Rajaji Salai, Chennai 600 001

4. Website www.indianbank.in

5. Email indmail@indianbank.co.in

6. Financial Year Reported 2016-17

7. Sectors that the Company is engaged in Banking & Financial Services
(industrial activity code-wise)

8. List of 3 key products/services that the manufacturers Deposit Products, Loan Products and Remittances etc.
provides (as in Balance Sheet)

9. Total number of locations where:

business activity takes is undertaken by the Company

I. National 2679 as on 31.03.2017

II. International 3 (Singapore, Colombo, Jaffna)

10.Markets served by the Bank has branches in 29 States and 6 Union Territories and
Company-Local/State/National/International International presence in Singapore and Sri Lanka.

Section B: Financial Details of the Company

1) Paid up Capital (INR) 480.29 crore

2) Total Turn Over (INR)/Revenue 3,14,653.98 crore (Total Business)

3) Total profitAfter Tax(INR) crore

4) Total Spending on Corporate Social CSR spending is not mandatory for PSBs. However, Bank has spent
Responsibility (CSR) as percentage lakhs
of Profit after Tax (%)

( in Lakhs)

Sl. No. CSR activity Particulars Amount

1.

2. Inclusive Growth

3. Inclusive Growth

4.

5.

6. Gender Equality
and Women
Empowerment

7. Gender Equality
and Women
Empowerment

`

`

`

`

`

1405.68

264.96

Inclusive Growth Support to Indian Cancer Society 5.00

Ambulance to M/s.VLB Trust, Coimbatore 3.78

Support to Universal Higher Education
Trust (UHET) 5.00

Green Initiatives Support Dibrugarh district in Assam for 3.00
and Environment cleanliness drive
Sustainability

Green Initiatives Construction of five toilets under Clean 10.37
and Environment Puducherry initiative
Sustainability

Support for construction of class rooms
and toilets for girl students for
St.Teresas College, Ernakulam 3.00

Construction of toilets in Government
Girls Higher School under 108 scheme
(23 schools) 91.13

8 Financial Literacy Educating public on digital banking 54.10

9 Inclusive Growth Pan-India Support 89.58

TOTAL 264.96

5) List of the activities in which
expenditure on 4 above has been
incurred



[kaM lh % vU; fooj.k

1.

2.

3.

D;k daiuh dh dksbZ vuq"kaxh daiuh@daifu;ka gS ? gk¡
,-

ch-

baMcSad epsZaV cSafdax lfoZlst fyfeVsMA

baMcSad gkmflax fyfeVsMA

D;k vuq"kafx;ka%

ewy daiuh dh chvkj igy dks dk;kZfUor djrh gS]

;fn gk¡] rks ,slh vuq"kafx;ksa dh la[;k izLrqr djsaA

D;k dksbZ vU; laLFkk@laLFkk,a ftuds lkFk daiuh O;kikj djrh gS]
¼tSls iznk;d] forjd vkfn½ daiuh dh chvkj igyksa esa Hkkxhnkjh

fuHkkrh gSa ;fn gk¡] rks ;g n'kkZ,¡ fd ,slh laLFkkvksa dk izfr'kr fdruk gS
¼30 izfr'kr ls de] 30 ls 60 izfr'kr] 60 izfr'kr ls vf/kd½

?

ugha

[kaM Mh chvkj tkudkjh

chvkj çeq[k dk fooj.k fuEu çdkj gS

Øe la fooj.k C;kSjk

:

II.

1

2

3

4 044 28134568

5 nagarajan.m@indianbank.co.in

1.

I.

chvkj ds çfr mÙkjnk;h funs'kd @ funs'kdksa ds fooj.kA

chvkj uhfr@uhfr;ksa ds dk;kZUo;u ds fy, mÙkjnk;h funs'kd@funs'kdksa ds fooj.kA

Jh , ,l jktho

Jh ,e ukxjktu

MhvkbZ,u la[;k

uke

inuke dk;Zikyd funs'kd

MhvkbZ,u la ¼vxj ykxw gks rks½ ykxw ugha

uke

inuke egkizca/kd

VsyhQksu la[;k

bZesy vkbZMh

�

�

baMcSad epsZaV cSafdax lfoZlst fyfeVsM dk fiNys rhu o"kksaZ dk ykHk]
CkMs+ iSekus ij fdlh lkekftd nkf;Ro dks viukus ds fy, i;kZIr ugha
FkkA

baMcSad gkmflax fyfeVsM vc dksbZ dk;Zdyki ugha dj jgk gSA
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C: Other Details

1. Does the Company have any Subsidiary Company/ Yes

Companies a. Indbank Merchant Banking Services Ltd.

b. Indbank Housing Ltd

2. Do the subsidiaries implement :

BR initiatives of the parent company

If YES, then indicate the number of

such subsidiaries.

3. Do any other entity/ entities (e.g., suppliers, distributors No

etc.) that the Company does  business with, participate

in the BR  initiatives of the Company? If yes, then

indicate the percentage of such entity/entities?

(Less than 30%, 30% -60%, more than 60%)

Section D: BR Information

1. Details of Director/ Directors responsible to BR

I. Details of the Director/ Directors responsible for implementation of the BR policy/policies

Details of the BR head – as below

DIN Number

Name Shri A.S. Rajeev

Designation Executive Director

II.

S. No Particulars Details

1 DIN No (if applicable) NA

2 Name Shri M Nagarajan

3 Designation General Manager

4 Telephone No. 044 28134568

5 e-mail-id nagarajan.m@indianbank.co.in

�

�

Net profit of Indbank Merchant Banking Services Ltd.

for the last 3 years was not sufficient to carry out any

social responsibility in large scale.

Indbank Housing Ltd is not doing any activity now.
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2. fl)kar&okj ¼,uohth ds vuqlkj½ chvkj uhfr @uhfr;k¡ ¼ gk¡@ugha esa tokc nsa½

1

2

3

4

5

6

7

8

9

10

D;k vkids ikl buds fy, uhfr @ uhfr;ka gSa

D;k ;g uhfr@uhfr;k¡ lacfU/kr LVsd/kkjdksa ls

ijke'kZ ds ckn cukbZ xbZ gSa\

D;k ;g uhfr fdlh Hkh jk"Vªh; @ varjkZ"Vªh;

ekud ds vuq:i gS \ ;fn gk¡ ]rks ¼50 'kCnksa esa

crk,a½

D;k uhfr cksMZ }kjk vuqeksfnr gS\ ;fn gk¡] rks

D;k og l{ke çfu @ Lokeh @ eqdkv

cksMZ }kjk gLrk{kfjr gSA

daiuh dh uhfr ds dk;kZUo;u dh fuxjkuh

ds fy, D;k cksMZ@funs'kd@vf/kdkjh dh ,d

fufnZ"V lfefr gS\

uhfr dks v‚uykbu ns[ks tkus ds fy, fyad nsa

D;k uhfr ds ckjs esa vkSipkfjd :i ls lHkh

çklafxd vkarfjd vkSj ckgjh LVsd /kkjdksa dks

lwfpr fd;k x;k gS\

D;k daiuh dh uhfr @ uhfr;ksa dks ykxw djus

ds fy, vkarfjd lajpuk gS\

D;k daiuh dks f'kdk;r fuokj.k ra= ls tqM+s

fgrèkkjd uhfr @ uhfr;ksa ls lacafèkr

f'kdk;rksa dh tkudkjh gS\

D;k vkarfjd ;k ckgjh ,tsafl;ksa }kjk daiuh

dh bl uhfr dh dk;Zç.kkyh dh Lora= ys[kk

ijh{kk@ ewY;kadu fd;k x;k gS\

@

funs’kd

gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡

gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡

ugha ugha ugha ugha ugha ugha ugha ugha ugha

gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡

gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡

gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡

gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡

gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡

gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡

*lekt d¨ fgrdkjh ljdkj d¢ fu;e ,oa fn'kkfunsZ'k uhfr dh ÁR;k'kk A

d
kj
ksc
kj
h 
v
kp
kj

m
Ri
kn

ft
Ee
snk
jh

d
eZp

kfj
;k
sa

d
k 
d
Y;

k.
k

LV
sd
 /
kkj

d
 d

h
op

uc
)
rk

ek
uo

 v
f/k
d
kj

i;
kZo
j.
k

t
u 

uh
fr

l
ek
os'

kh 
fo
d
kl

x
zkg
d

l
aca/
kç'u

Ø
e 

l
a

gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡
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2. Principle-wise (as per NVGs) BR Policy / Policies:   (Reply in Y / N)

1 Do you have a policy/policies for

2 Has the policy being formulated in

consultation with the relevant

stakeholders?

3 Does the policy confirm to any

national / international standards? If

yes, specify? *(50 words)

4 Has the policy been approved by the

Board? If yes, has it been signed by

MD / Owner / CEO / appropriate

Board Director

5 Does the company have a specified

committee of the Board / Director /

O f f i c i a l t o o v e r s e e t h e

implementation of the policy?

6 Indicate the link for the policy to be

viewed online?

7 Has the policy been formally

communicated to all relevant

internal and external stakeholders?

8 Does the company have in-house

structure to implement the policy /

policies?

9 Does the company have grievance

redressal mechanism related

address stakeholders’ grievances

related to the policy / policies?

10 Has the company carried out

independent audit / evaluation of the

working of this policy by internal or

external agencies?

B
u

s
in

e
s
s
 E

th
ic

s

P
ro

d
u
c
t

R
e
s
p
o
n
s
ib

ili
ty

W
e
ll 

b
e
in

g
 o

f
E

m
p
lo

y
e
e
s

S
ta

k
e
h
o
ld

e
r

E
n
g
a
g
e
m

e
n
t

H
u
m

a
n
 R

ig
h
ts

E
n
v
ir
o
n
m

e
n
t

P
u
b
lic

 P
o
lic

y

In
c
lu

s
iv

e
 g

ro
w

th

C
u
s
to

m
e
r

re
la

ti
o
n
s

Questions

S
l 
N

o
.

Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y

N N N N N N N N N

Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y

*Contemplating the Policy of Government rules and guidelines beneficial to the Society.
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3. chvkj ls lacfU/kr vfHk'kklu

� ml ckjackjrk dks n'kkZ,a ftlds lkFk funs'kd e.My] e.My dh
lfefr ;k lhbZvks] daiuh ds chvkj fu"iknu dk ewY;kadu djrs gaSA

D;k daiuh ,d chvkj ;k ,d /kkj.kh;rk fjiksVZ çdkf'kr djrh gS \
bl fjiksVZ dks ns[kus ds fy, dkSulh gk;ijfyad gS \ fdruh
ckjackjrk ls bls çdkf'kr fd;k x;k gSA

�

�

�

pw¡fd dkjksckj dk nkf;Ro lEiw.kZ cSafdax dks 'kkfey djrk gS] vr% foHkkx dh
lacfUèkr uhfr;ka i`Fkd :i ls rS;kj@uoh—r dh tkrh gS vkSj cksMZ dk vuqeksnu
çkIr fd;k tkrk gSA

;Fkkle; miyC/k djkbZ tk,xh AosclkbV ij

[kaM Ã % fl)kar&okj fu"iknu

fl)kar 1% dkjksckj dks vkpkj uhfr] ikjnf'kZrk vkSj mÙkjnkf;Ro ds lkFk viuk O;ogkj ,oa lapkyu djuk pkfg,A

1. D;k vkpkj uhfr] fj'or[kksjh vkSj Hkz"Vkpkj ls lacfU/kr uhfr dsoy
daiuh dks doj djrh gS\ D;k ;g lewg@ la;qä m|e@
laiwfrZdrkZ@ Bsdsnkjksa@sa ,uthvks@ vU; dks Hkh doj djrh gS\

�

�

�

�

�

xzkgdksa dks cSad ds lkFk fd, tkus okys viuss ysunsuksa esa larks"ktud lsok dh çkfIr
dks lqfuf'pr djus ds fy, Hkkjrh; fjtoZ cSad us Qjojh 2006 esa Hkkjrh; cSafdax
lafgrk vkSj ekud cksMZ d¨ ,d Lora= Lokf;d i;Zos{kd ds #i esa LFkkiuk dhA

chlh,lchvkbZ us **xzkgdksa ds izfr cSad çfrc)rk lafgrk & tuojh 2014** esa rFkk
**lw{e vkSj y?kq m|eksa ds çfr çfrc)rk lafgrk&vxLr 2015** esa çdkf'kr fd;k gS]
tks cSadksa ds fy, xzkgd lsok esa vuqdj.k gsrq cSafdax dk;Z&ç.kkyh vkSj csapekdZ ds
U;wure ekudksa dks fufnZ"V djrk gSA

cSad chlh,lchvkbZ dk lnL; gS vkSj blfy, blus mi;qZä lafgrkvksa dks vius
xzkgdksa ds lkFk ysunsu djus esa U;k;ksfpr O;ogkj dksM ds :i esa LosPNk ls viuk;k
gSA

cksMZ dh xzkgd lsok lfefr ds le{k xzkgdksa ds çfr çfrc)rk lafgrk dks vfHkxzghr
djus gsrq j[kk x;k gSA

lafgrk dh iw.kZ çfr ij miyC/k gSAwww.indianbank.in

2,- ;fn Ø-la- 1 ls fdlh Hkh fl)kar ds vkxs tokc ^ugha^ gS] rks ,slk D;ksa gS —i;k le>k,a ¼2 fodYiksa ij fVd yxk,¡½

1

2

3

4

5

6

daiuh us fl)karksa dks ugha le>k

gSA

daiuh ,slh fLFkfr;ksa esa fufnZ"V fl)karksa

ij uhfr;ka rS;kj djus vkSj ykxw djus dh

fLFkfr esa ugha gS A

daiuh ds ikl dk;Z ds fy, foÙkh;

;k ekuo 'kfä lalk/ku miyC/k ugha

gSa A

bls vxys 6 eghuksa ds Hkhrj fd, tkus dh

;kstuk cukbZ xbZ gSA

bls vxys 1 lky ds Hkhrj fd, tkus dh

;kstuk cukbZ xbZ gS A

dksbZ vU; dkj.k ¼—i;k crk,a½

ç'uØe
la

i`1 i`2 i`3 i`4 i`5 i`6 i`7 i`8 i`9
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2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

1 The company has not understood

the Principles

2 The company is not at a stage where

it finds itself in a position to formulate

and implement the policies on

specified principles

3 The company does not have

financial or manpower resources

available for the task

4 It is planned to be done within next

6 months

5 It is planned to be done within next

1 year

6 Any other reason (Please specify)

QuestionsSl No. P1 P2 P3 P4 P5 P6 P7 P8 P9

3. Governance related to BR

� Indicate the frequency with which the Board of

Directors, Committee of the Board or CEO to assess

the BR performance of the company

Does the company publish a BR or a Sustainability

Report? What is the hyperlink for viewing this report?

How frequently it is published?

�

�

�

As the Business Responsibility encompasses a whole spectrum

of Banking, Department relevant Policies are framed/ renewed

individually and approval of Board obtained.

Would be made available in due course on website.

Section E: Principle-wise-performance

Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and

corruption cover only the company? Does it extend

to the group/ Joint Venture/ Suppliers/ Contractors/

NGOs/ Others?

NA

87

�

�

�

�

�

In February 2006, Reserve Bank of India set up the Banking

Codes and Standards Board of India (BCSBI) as an independent

autonomous watchdog to ensure that customers get fair

treatment in their dealings with Banks.

The BCSBI has published the “Code of Banks’ Commitments to

Customers- January 2014” and “Code of Commitment to Micro

and Small Enterprises August 2015” which set out minimum

standards of banking practice and benchmarks in customer

service for banks to follow.

Bank is a member of BCSBI and has therefore, voluntarily

adopted the above Codes as its Fair Practice Code in dealing

with its customers.

Code of commitment to customers has been placed to the

Customer Service Committee of the Board for adoption.

Complete copyof the Code isavailable atwww.indianbank.in
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88

�

�

ÞbafM;u cSad dk flfVtUl pkVZjß cSad dh 'kk[kkvks esas xzkgdksa gsrq miyC/k fofHkUu
lqfo/kkvksa@lsokvksa ij egÙoiw.kZ tkudkjh çnku djrk gSa A

flfVtUl pkVZj ds lkFk lafgrk] cSad esa xzkgdksa ds lkFk fd, tkus okys ysu&nsuksa esa
mÙkjnkf;Ro] ftEesnkjh vkSj ikjnf'kZrk ds mPp ekudksa dks lqfuf'pr djsxkA

2. fiNys foÙkh; o"kZ esa LVsd gksYMjksa ls fdruh f'kdk;rsa çkIr dh xbZa
vkSj fdrus çfr'kr f'kdk;rksa dk çca/ku }kjk larks"ktud lek/kku
fd;k x;k\

;fn ,slk gqvk gS rks yxHkx 50 'kCnksa esa mudk fooj.k miyC/k djk,aA

�

�

�

�

d‚dk xzkgd lsok dsaæ] xzkgd f'kdk;r fuokj.k ls lac) ekeys dh ns[k&js[k
djrk gSA

cSad us ekudh—r yksd f'kdk;r fuokj.k ç.kkyh ¼,lihthvkj,l½ dh 'kq#vkr dh
gSA lHkh ekè;eksa ls çkIr f'kdk;rksa ,oa 24 ?kaVs ls vfèkd le; rd yafcr vulqy>s
ekeysa ,lihthvkj,l ds ikl vk tkrs gSaA xzkgd Hkh ,lihthvkj,l }kjk
v‚uykbu f'kdk;r ntZ dj ldrs gSaA

xzkgd f'kdk;r fuokj.k ,oa lsokvksa esa deh ds fy, xzkgdksa dks fn, tkusokys
eqvkots ij cus uhfr ds vuqlkj] cSad us xzkgdksa dh f'kdk;rksa dks nwj djus ds fy,
21 fnuksa dh vfèkdre le; lhek j[kh gSA

gkykafd] vfèkdka'k f'kdk;rksa dks 5&7 fnuksa ds vkSlr le; ds Hkhrj gh fuiVk
fy;k tkrk gSA

:

o"kZ ds çkjEHk esa yafcr f'kdk;rksa dh la[;k

o"kZ ds nkSjku çkIr f'kdk;rksa dh la[;k

o"kZ ds nkSjku fuiVk;h xbZ f'kdk;rksa dh la[;k

o"kZ ds nkSjku yafcr f'kdk;rksa dh la[;k

fuiVk;h xbZ f'kdk;rksa dk çfr'kr

68

21356

21325

99

99.53

fl)kar&2 %  dkjksckj dks ,slh oLrq,¡ vkSj lsok,¡ çnku djuh pkfg, tks lqjf{kr gksa vkSj vius iw.kZ thou&dky rd /kkj.kh;rk cuk, j[kus esa
;ksxnku nsaA

1. vius rhu mRikn ;k lsokvksa dks lwphc) djsa ftldh :ijs[kk us
lkekftd ;k i;kZoj.k laca/kh O;olk;] tksf[ke@ vkSj@;k
lqvolj 'kkfey fd;k gksas A

cSad fuEufyf[kr foÙkh; lsokvksa dks çLrqr djrk gS tks lkekftd dkjksckjksa vkSj lqvoljksa
dks lEefyr djrh gSA

Lo;a lgk;rk lewg ¼,l,pth½

foÙkh; lk{kjrk dsaæ ¼,Q,ylh½

bafM;u cSad Lo jkstxkj çf'k{k.k laLFkku ¼baMlsVh½

o"kZ 2016&17 ds nkSjku] cSad us iou @ lkSj @ ck;ksekl lfgr v{k; ÅtkZ ifj;kstukvksa
ds fy, #-285-22 djksM+ dh eatwjh nh gS] tks gfjr i;kZoj.k dks l'kä cukus esa lg;ksx
dj ldrk gSaA

�

�

�
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�

�

“Citizens’ Charter of Indian Bank” provides key information on

various facilities/services provided to customers in the branches

of the Bank

The Code together with the Citizens’ Charter will ensure high

standards of accountability, responsibility and transparency in

the Bank’s dealings with customers.

2. How many stakeholder complaints have been received

in the past financial year and what percentage was

satisfactorily resolved by the management?

If so, provide details thereof, in about 50 words or so.

�

�

�

�

CO: Customer Service Cell deals with Customer Grievance

Redressal.

Bank has introduced Standardised Public Grievance Redressal

System (SPGRS). All the complaints received through all modes

and pending unresolved for more than 24 hours are entered in

SPGRS. Customers also can lodge online complaints through

SPGRS.

As per the Policy on Customer Grievances Redressal and

compensation to customers for deficiency in services, Bank has

adopted a maximum timeframe of 21 days for redressing

customer grievances.

However most of the grievances are redressed within an

average time of 5-7 days.

No. of complaints pending at the beginning of the year 68

No. of complaints received during the year 21356

No. of complaints redressed during the year 21325

No. of complaints pending during the year 99

% age of complaints resolved 99.53

Principle 2 : Business should provide goods and services that are safe and contribute to sustainability throughout their

life cycle

1. List up to 3 of your products or services whose

design has incorporated social or environmental

concerns, risks and/ or opportunities.

Indian Bank offers the following financial services which has

incorporated social concerns and opportunities

Self Help Groups (SHGs)

Financial Literacy Centres (FLCs)

Indian Bank Self Employment Training Institutes (INDSETIs)

During 2016-17, Our Credit division has sanctioned 285.22 crore

towards Renewable energy projects including Wind / Solar / Biomass

which can strengthen the Green Environment.

�

�

�

`
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90

3.

i)

D;k daiuh /kkj.kh; lksflaZx ¼ifjogu dks feykdj½ ds fy, dksbZ
çfØ;k fof/k viuk jgh gS\

;fn gk¡] rks vkids buiqV lzksr dk D;k çfr'kr /kkj.kh; :i ls
izkIr fd;k x;k Fkk\

yxHkx 50 'kCnksa esa bldk C;kSjk çLrqr djsaA

4. D;k daiuh us viuss dk;Z LFky ds vklikl ds lekt lfgr lw{e ,oa
y?kq mRikndksa ls oLrq,¡ vkSj lsok,¡ çkIr djus ds fy, dksbZ dne
mBk;k gS\

;fn gk¡] rks LFkkuh; vkSj y?kq foØsrkvksa dh {kerk vkSj ;ksX;rk dks
mUur djus ds fy, dkSu ls dne mBk, x, gSa\

gk¡

� ifjogu dher vkSj le; varjky dks de djus ds mís'; ls oLrq,a utnhdh
foØsrkvksa ls vf/kekU; :i ls çkIr dh tkrh gSaA

5. - D;k daiuh ds ikl mRiknksa vkSj csdkj oLrqvksa dk iqupZØ.k djus
dh O;oLFkk gS\ ;fn gk¡] rks mRiknksa vkSj csdkj oLrqvksa ds iqupZØ.k
dk çfr'kr D;k gS\ ¼i`Fkd :i ls] tSls 5 ls de] 5 ls 10
vkfn½A yxHkx 50 'kCnksa esa bldk C;kSjk çLrqr djsaA

% % %

gk]¡ dkiksZjsV dk;kZy; jk;isêk esa

% ls de< 5

� xUns ikuh ds 'kqf)dj.k gsrq la;= 25]000 yhVj çfrfnu ds vkmViqV ds lkFk
dkiksZjsV dk;kZy; jk;isêk esa miyC/k djkbZ xbZ gSA

lHkh foÙkh; mRikn gSa vkSj iwjs ifjpkyu {ks= dks bUgsa fl[kkus dk y{; jgk gSaA

2. çR;sd ,sls mRikn ds laca/k esa izfr bdkbZ ¼oSdfYid½ lalk/ku ¼ÅtkZ]
ty] dPpk eky½ ds ç;ksx ds laca/k esa C;kSjs nsaA

i)

ii)

D;k fiNys o"kZ ds çkjEHk ls var rd ewY; J`a[kyk ds njfe;ku
lzksr@mRikn@forj.k esa dVkSrh çkIr dh xbZ gS\

D;k fiNys o"kZ ls miHkksDrkvksa }kjk miHkksx esa ¼ÅtkZ] ty½
dVkSrh gqbZ gSS\

ykxw ugha

fl)kar&3 %  dkjksckj lHkh deZpkfj;ksa dh lq[k le`f) dk c<kok djsaA

1. Ñi;k deZpkfj;ksa dh dqy la[;k nsa

2- Ñi;k vLFkk;h lafonkRed@ vukSipkfjd vk/kkj
ij dke ij yxk;s x, deZpkfj;ksa dh iw.kZ la[;k
nsa %

3- Ñi;k LFkk;h efgyk deZpkfj;ksa dh la[;k n'kkZ,a

a4- Ñi;k LFkk;h fodykaxrk okys LFkk;h deZpkfj;ksa
dh la[;k n'kkZ,¡%

5- D;k vkidk dksbZ deZpkjh laÄ gS tks çca/ku }kjk
ekU;rk izkIr gS \

6- vkids depkfj;ksa esa ls bl ekU;rk izkIr deZpkjh
laxBu ds lnL;ksa dk D;k izfr'kr gS\

21215

'kwU;

386

vfèkdkjh

vokMZ LVkQ

:

:

– 81.4%

– 71.34%

6822

gk¡

ykxw ugha

ykxw ugha

ykxw ugha
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3.

i)

Does the company have proceedings in place for

sustainable sourcing (including transportation)

If yes, What percentage of your inputs was

sourced sustainability?

Also provide details thereof in about 50 words or so

NA

NA

4. Has the company taken any steps to procure goods

and services from local & small producers, including

communities surrounding their place of work?

If yes, what steps have been taken to improve their

capacity and capability of local and small vendors?

Yes

� Preferably, the materials are sourced from nearby vendors to

reduce transportation cost and time lag.

5. Does the company have a mechanism to recycle

products and waste? If yes what is the percentage of

recycling of products and waste (separately as <5%,

5%-10%). Also, provide details thereof, in about 50

words or so.

Yes, at Corporate Office, Royapettah

<5%

Sewage Treatment Plant is provided at Corporate Office,

Royapettah with an output of 25,000 litres/Day.

�

All are financial products aiming to reach the entire operational area.

2. For each such product, provide in respect of

resource use (energy, water, raw material etc.) per

unit of product (optional):

i) Reduction during sourcing/ production/

distribution achieved since the previous year

throughout the value chain?

ii) Reduction during usage by consumers (energy,

water) has been achieved since previous year?

NA

NA

Principle 3 : Business should promote the well-being of all employees.

1. Please indicate the Total number of

employees

2. Please indicate the Total number of
employees hired on temporary/
contractual/ casual basis

3. Please indicate the number of
permanent women employees

4. Please indicate the permanent number
of employees with permanent
disabilities

5. Do you have an employee association
that is recognized by the management

6. What is the percentage of your
employees is members of this
recognized employees association

21215

Nil

386

Officers – 81.4%

Award Staff – 71.34%

6822

Yes
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92

7.

8.

Ñi;k fiNys foRrh; o"kZ esa vkSj foRrh; o"kZ ds var
esa yafcr cky et+nwjh] ca/kqvk et+nwjh] vfuPNk
et+nwjh] ;kSu mRihMu ls lacaf/kr f'kdk;rksa dh

la[;k n'kkZ,¡A

v/kksfyf[kr vkids deZpkfj;ksa dks fiNys o"kZ esa nh
xbZ lqj{kk vkSj dq'kyrk mUu;u izf'k{k.k dk
izfr'kr D;k gS \

vfèkdkjh

fyfid

vèkhuLFk deZpkjh

53.87%

18.41%

9.13%

Øe foRrh; o"kZ ds nkSjku foRrh; o"kZ ds var esa
la- oxZ dh xbZ f'kdk;rksa yafcr f'kdk;rksa dh

dh la[;k la[;k

cky et+nwj@ ca/kqvk  et+nwj@
vfuPNk et+nwj 'kwU; 'kwU;

;kSu mRihMu 'kwU; 'kwU;

i{kikrh jkstxkj 'kwU; 'kwU;

1. /

2.

3.

fl)kar  4 % dkjksckjksa dks lHkh LVsd/kkjdksa] [kkldj oafpr] fiNM+s gq,] ekewyh LVsd/kkjdksa ds fgrksa dk lEeku vkSj j{kk djuh pkfg,A

1. D;k daiuh us vius vkarfjd ,oa ckg+; LVsd/kkjdksa
dk oxhZdj.k fd;k gS \ gk¡ @ ughas

�

�

�

'ks;j/kkjdksa dks fofo/k oxkZsa esa oxhZÑr fd;k x;k gS vFkkZr% ljdkjh] fons'kh laLFkkxr fuos'kd@
fons'kh lafoHkkx fuos'kd] foRrh; laLFkk,a] chek daifu;ka] E;wpqvy QaM~l] cSad vkSj oS;fDrd
bR;kfnA

xzkgdksa dks cM+s dkiksZjsV] e/;e dkiksZjsV] NksVs ,oa e/;e m|e ,oa [kqnjk xzkgdksa ds :i esa
foHkkftr fd;k x;k gSA

eklaÁ foHkkx] cSad deZpkfj;ksa ds fgr esa dk;Z djrk gSA

2. mijksDr esa ls] D;k daiuh us oafpr] fiNM+s gq, vkSj
ekewyh LVsd/kkjdksa dh igpku dh gS\

gk¡

� bafM;u cSad us oafpr] fiNM+s vkSj ekewyh LVsd/kkjdksa dh igpku dh gS] ftuesa NksVs vkSj
lhekUr fdlku] fdjk;snkj o iêsnkj fdlku] Hkwfejfgr etnwj ,oa xzkeh.k efgykvksa dks
'kkfey fd;k x;k gSA mudks fdlku ØsfMV dkMZ] ,xzh tsoj _.k] Lo;a lgk;rk lewg]
la;qDr ns;rk lewg] fdlku iqu#)kj.k ;kstuk] çèkkuea=h tu&èku ;kstuk
¼ih,etsMhokbZ½ vkfn fo'ks"k _.k lqfo/kk,a iznku dh tkrh gSaA

3. D;k daiuh }kjk oafpr] fiNM+s gq, vkSj ekewyh
LVsd/kkjdksa ds fgr esa fo'ks"k igy dh xbZ gS\ ;fn
,slk gS rks mldk fooj.k 50 'kCnksa esa nsaA

�

�

bafM;u cSad us 19 foÙkh; lk{kjrk dsUæksa ¼,Q,ylh½ ds ekè;e ls 232127 O;fä;ksa dks foÙkh;
ijke'kZ çnku fd;k gSA

bafM;u cSad us ÞbafM;u cSad Lo&jkstxkj çf'k{k.k laLFkkuß ¼baMlsVh½ ds uke ij 12 dsUæks esa
vkjlsVh dh LFkkiuk dh gS vkSj 'kq#vkr ls ekpZ 2017 rd 1418 cSpksa esa 40284 O;fä;ksa dks
Lo&jkstxkj çf'k{k.k çnku fd;k gSA

1.

2.

D;k ekuo vf/kdkj ij daiuh dh uhfr flQZ daiuh dks
d o j d j r h g S ; k l e w g@ l a ; q D r
miØe@vkiwfrZdrkZ@lafonkdkj@ ,uthvks @ vU;
rd Hkh foLrkfjr gS \

fiNys foRrh; o"kZ esa fdrus LVsd/kkjd f'kdk;rsa çkIr gqbZ
gSa vkSj izca/ku }kjk fdrus çfr'kr dk larks"ktud gy
fd;k x;k Fkk\

gk¡
cSad ds ikl dksbZ vyx ekuo vf/kdkj uhfr ugha gSaA rFkkfi ;s igyw cSad dh ekuo lalk/ku
uhfr vkSj O;ogkj ds rgr doj fd, x, gSaA

�

fl)kar  5 %  dkjksckjksa dks ekuo vf/kdkj dk lEeku vkSj c<kok nsuk pkfg,A

o"kZ ds nkSjku çkIr f'kdk;rksa dh la[;k

fuiVk;h x;h f'kdk;rksa dk çfr'kr

-35

100%
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7. Please indicate the Number of

complaints relating to child labor,

forced labor, involuntary labor, sexual

harassment in the last financial year

and pending, as on the end of the

financial year

8. What percentage of your under
mentioned employees were given
safety & skill up-gradation training in
the last year?

Officers 53.87%

Clerks 18.41%

Substaff 9.13%

Sr. No. of complaints No. of complaints

No. Category filed during the pending as on end of the

financial year financial year

1. Child labour/ foced labour/

involuntary labour NIL NIL

2. Sexual Harassment NIL NIL

3. Discriminatory Employment NIL NIL

Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who are

disadvantaged, vulnerable and marginalized.

1. Has the company mapped its internal

and external stakeholders? Yes/ No

�

�

�

Shareholders are classified into different categories viz., Government,
Foreign Institutional Investors/Foreign Portfolio Investors, Financial
Institutions, Insurance Companies, Mutual Funds, Banks, individuals, etc.,

Customers are segmented into large corporate, Mid-corporate, Small and
Medium Enterprises and Retail customers

Human Resource Department looks after the interest of the Bank
employees

2. Out of the above, has the company

identified the disadvantaged, vulnerable

& marginalized stakeholders

Yes

Bank has identified the disadvantaged, vulnerable and marginalized stake
holders which include Small and Marginal Farmers, Tenant and Leased
Farmers, landless labourers and Rural Women. They are provided with
special credit facilities like Kisan Credit Card, Agri, Jewel Loan, Self Help
Groups, Joint Liability Group, Ryot Punarudharan Yojana, Pradhan Mantri
Jan Dhan Yojana (PMJDY), etc.

�

3. Are there any special initiative taken by

the company to engage with the

disadvantaged, vulnerable and

marginalized stakeholders. If so, provide

details thereof, in about 50 words or so.

�

�

Bank has provided Financial counseling to 232127 individuals through 19
FLCs.

Indian Bank has established 12 RSETIs in the name of Indian Bank Self
employment Training Institute and imparted self employment trainings to
40284 individuals in 1418 batches up to March 2017, cumulatively since
inception.

1.

2.

Does the policy of the company on human
rights cover only the company or extend to
the Group/Joint Ventures/suppliers/
Contractors/NGOs/Others?

How many stakeholder complaints have
been received in the past financial year and
what percent was satisfactorily resolved by
the management?

Yes

Bank does not have a separate Human Rights Policy. However, these
aspects are covered under Human Resources Policies and Practices of
the Bank.

�

Principle 5 : Businesses should respect and promote human rights

No. of Complaints Received during the year-35

Percentage of complaints resolved  100%
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1.

2.

D;k fl)kar 6 flQZ daiuh dks doj djrh gS ;k
lewg @ la;qDr miØe @ vkiwfrZdrkZ@ lafonkdkj @
,uthvks @ vU; rd Hkh foLrkfjr gSA

D;k daiuh ds ikl oSf'od i;kZoj.k eqn~nksa tSls ekSle
ifjorZu] oSf'od rki bR;kfn ds fo"k; esa uhfr;ka@igy
gSa\ gk¡@ughaA

;fn gk¡ rks oscist ds fy, gk;ijfyad nsaA

gk¡

fl)kar  6 %  dkjksckj dks i;kZoj.k dk lEeku] lqj{kk vkSj iqu% LFkkfir djus dh dksf'k'k djuh pkfg,

gk¡

cSad us gfj;kyh vkSj Xykscy okfeZax dks è;ku esa j[kdj iwjs Hkkjr esa 3 yk[k ikSèks jksi.k fd;k gSA

cxhps@xzhu LiksV~l çeq[k {ks=ksa ij cuk, tkrs gSaA

�

�

3. D;k daiuh laHkkO; i;kZoj.kh; tksf[ke dh igpku vkSj
vkdyu djrh gS \ gk¡ @ ugha

gk¡

4. D;k daiuh ds ikl dksbZ LoPN fodkl Á.kkyh ls lacaf/kr
ifj;kstuk gS\ ;fn gk¡ rks bldk C;kSjk yxHkx 50 'kCnksa
esa nasA ;fn gk¡ rks D;k dksbZ i;kZoj.kh; vuqikyu ntZ
fd;k x;k gS\

vius O;olk; ds Lo:i ds dkj.k cSad ds ikl dksbZ LoPN fodkl Á.kkyh ugha gSA

5. D;k daiuh us LoPN rduhdh] mtkZ n{krk] uohdj.kh;
mtkZ bR;kfn ij dksbZ vU; dne mBk;k gS] gk¡ @ ugha]
;fn gk¡] rks Ñi;k oscist ds fy, gk;ijfyad nsaA

gk¡

dkiksZjsV dk;kZy; fcfYMax esa o"kkZ ty dk lap;u fd;k tkrk gSA

cSad ds ifjlj esa ÅtkZ cpkus ds fy, ÅtkZ&n{k ¼LVkj jsVsM bysfDVªdy½ midj.k yxk, fd,
x, gSaA

lalk/ku vkSj ÅtkZ ds viO;; dks de djus gsrq dne mBk, x, gaSA

cSad esa ÅtkZ&n{k ,ybZMh ykbV dk mi;ksx fd;k tkrk gSA

IykfLVd ds mRiknksa ds ctk; i;kZoj.k ds vuqdwy V;osd lkexzh dk mi;ksx fd;k tkrk gSA

xUns ikuh ds 'kqf)dj.k gsrq la;= 25]000 fyVj çfrfnu ds vkmViqV ds lkFk dkiksZjsV dk;kZy;
jk;isêk esa miyC/k djkbZ xbZ gSA

usV cSafdax ds ek/;e ls Hkqxrku @ ysunsu dks ÁHkkoh fd;k x;k gSA ¼psd cqd] pkyku] izkfIr;ka
bR;kfn ds mi;ksx esa egRoiw.kZ dVkSfr;k¡ gqbZ gSa½

foØsrkvksa] lsok çnkrkvksa vkfn dks lHkh çdkj ds Hkqxrku psd ds }kjk u djds bysDVªkfud
ekè;e ls fd;k tkrk gSA

1.

2.

3.

4.

5.

6.

7.

8.

6. foRrh; o"kZ gsrq lhihlhch @ ,lihlhch }kjk vuqer dh
xbZ lhek ds varxZr daiuh us ftruk Hkh mRltZu @
dpjk mRikfnr fd;k gSa] D;k mudh fjiksVZ dh tk jgh
gS\

7. foRrh; o"kZ ds var esa lhihlhch @ ,lihlhch ls izkIr
¼tSls larqf"V gksus rd gy ugha dh xbZ½ dkj.k
crkvks@fof/kd uksfVlsa tks yafcr gSa] dh la[;k fdruh
gS\

ykxw ugha

'kwU;

95

1.

2.

D;k vkidh daiuh fdlh VªsM vkSj pSacj ;k la?k dk
lnL; gS\ ;fn gk¡] rks muesa ls izeq[k ds uke
crk, ftuds lkFk vkidk O;kikj gksrk gSA

D;k vkius tufgr dh izxfr ;k lq/kkj gsrq
mijksDr la?kksa }kjk rhoz :i ls dk;Z djk;k gS\
gk¡@ugha % ;fn gk¡ rks O;kid {ks= dk fooj.k nsaA
¼MªkWi ckDl% 'kklu vkSj iz'kklu] vkfFkZd lq/kkj]
lekos'kh fodkl uhfr] ÅtkZ lqj{kk] ikuh] [kk|
lqj{kk la/kkj.kh; O;olk; fl)kar vU;½

gk¡

vkbZch,] ,uvkbZch,e] vkbZvkbZch,Q] vkbZchih,l

fl)kar  7 % ,sls dkjksckj] tks turk vkSj fu;ked uhfr dks izHkkfor djus esa yxs gq, gSa] mls  ftEesnkj rjhds ls djsaA

cSad us le;&le; ij cSafdax m|ksx ds lrr fodkl gsrq uhfr fuekZrkvksa vkSj uhfr fuèkkZj.k

la?kksa dh uhfr;ksa dk leFkZu fd;k gSA
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1.

2.

Does the policy related to Principle 6 cover
only the company or extends to the Group/
Joint Ventures/ Suppliers/ Contractors/
NGOs/ others.

Does the Company have strategies/
initiatives to address global environmental
issues such as climate change, global
warming, etc? Y/N. if yes, please give
hyperlink for webpage etc

Yes

Principle 6 : Business should respect, protect and make efforts to restore the environment.

Yes

Bank has planted 3 lakh saplings Pan India to address the issue of

greenery & global warming

Gardens/ green spots are maintained at prime locations.

�

�

3. Does the company identify and assess
potential environmental risks? Y/N

Yes

4. Does the company have any project related
to Clean Development Mechanism? If so,
provide details thereof, in about 50words or
so. Also, if Yes, whether any environmental
compliance is filed?

Given the nature of business, Bank does not have a Clean Development

Mechanism.

5. Has the company undertaken any other

initiative on clean technology, energy

efficiency, renewable energy, etc. Y/N. If yes,

please give hyperlink for web page etc

Yes

1. Rain Water harvesting in Corporate Office building

2. Energy efficient (Star rated electrical) equipment installed to save energy

at all our premises

3. Steps taken to reduce wastages of resources and energy.

4. Energy Efficient LED light fixtures are used in the Bank.

5. Eco friendly Tyvek material is used instead of plastic products.

6. Sewerage Treatment Plant is provided at Corporate Office, Royapettah,

with an output of 25,000 litres/day.

7. Payments / Transactions are effected through Net Banking

(considerable reduction in use of cheque books, challans, receipts, etc.)

8. All payments to vendors, service providers etc. are made through

electronic remittances and not through cheques.

6. Are the Emissions/Waste generated by the

company within the permissible limits given

by CPCB/SPCB for the financial year being

reported?

7. Number of show cause/legal notices

received from CPCB/SPCB which are

pending (i.e. not resolved to satisfaction) as

on end of Financial Year

NA

NIL

95

1.

2.

Is your company a member of any trade
and chamber or association? If Yes,
Name only those major ones that your
business deals with:

Have you advocated /lobbied through
a b o v e a s s o c i a t i o n s f o r t h e
advancement or improvement of public
good? Yes/No; if yes specify the broad
areas (drop box: Governance and
Administration. Economic Reforms,
Inclusive Development Policies,
Energy security, Water, Food Security,
Sustainable Business Principles,
Others).

YES

IBA, NIBM, IIBF, IBPS�

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

The Bank from time to time has advocated the policies to policymakers and

policy-making associations, for sustainable development of banking industry.
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1. D;k daiuh uss fl)kar 8 ls lacaf/kr uhfr ds
vuqlj.k esa dk;ZØe @ igy @ ifj;kstuk,a
fufnZ"V dh gS\

bafM;u cSad us fpRrwj] eNfyiV~ue ¼vka/kz izns'ka½] dMywj] /keZiqjh] dkaphiqje] Ñ".kfxfj] ukeDdy] lsye]

fr#o..kkeyS] fr#oYywj] osywj vkSj foYyqiqje ¼rfeyukMqa½] dksYye pM;eaxye rFkk ikjLlkyk ¼dsjy

esa½ vkSj iqnqPpsjh ¼iqnqPpsjh la?k 'kkflr {ks= esa½ esa foRrh; lk{kjrk dsUnzksa ds ek/;e ls {kerk o/kZd igy

dh gSA psUuS] fnYyh vkSj eqacbZ esa cSad dh foRrh; lekos'ku igyksa dh fn'kk esa izoklh Jfedksa rFkk

>ksaiMifV+V;ksa ds fuokfl;ksa ds fgr ds fy, 'kgjh foRrh; lk{kjrk dsUnz LFkkfir fd, x, gaSA vc rd

bu 19 ,Q,ylh ds ek/;e ls dqy feykdj 232127 O;fDr;ksa dks foRrh; ijke'kZ fn, x, gSaA

fl)kar  8 %  dkjksckjksa dks lekos'kh fodkl vkSj U;k;ksfpr fodkl dk leFkZu djuk pkfg,

2. ;fn gk¡] rks mldk C;kSjk nhft, cSad us **bafM;u cSad Lo&jkstxkj izf'k{k.k laLFkku** ¼vkbZ,uMh,lbZVhvkbZ½ ds uke ij 12 dsUnzksa esa

vkj,lbZVhvkbZ dh LFkkiuk dh gS tSls fpRrwj] dMywj] /keZiqjh] dkaphiqje] Ñ".kfxfj] ukeDdy]

iqnqPpsjh] lsye] fr#o..kkeyS] fr#oYywj] osywj vkSj foYyqiqjeA bu baMlsfV;ksa }kjk 1418 cSp¨a esa

40284 vH;fFkZ;ksa dks Lofu;kstu izf'k{k.k fn;k x;kA

cSad ns'kHkj esa lekt dh cSafdax lqfo/kkvksa ls oafpr oxksZa ds fy, cqfu;knh cSafdax lsok,a Ánku djus ds

n`f"Vdks.k ds lkFk foRrh; lekos'ku ;kstuk dks dk;kZfUor dj jgk gSA vc rd cSad us fofHkUu lqiqnZxh

pSuyksa ds ek/;e ls iwjs Hkkjr esa 2975 ,l,l, esa cSafdax lqfo/kkvksa dk foLrkj fd;k gSA foRrh;

lekos'ku ds rgr xkaoksa esa 32-48 yk[k xzkgdksa dks doj fd;k x;k rFkk [kkrk èkkjdksa ds fy, vksojMªk¶V

lqfoèkkvksa dks #- 15-63 djksM+ dh lhek rd c<+k;k x;kA

2. D;k bu&gkml Vhe@Lo;a ds laLFkku @ckg+;
,uthvks ljdkjh lajpukvksa@ vU; laxBuksa }kjk
dk;ZØe@ifj;kstuk,a yh xbZ gSa \

cSad us xjhc ,oa nfyr yksxksa dks çf'k{k.k nsus ds fy, ^xzkeh.k fodkl gsrq bafM;u cSad VªLV^

¼vkÃchVhvkjMh½ ds uke ls ,d VªLV LFkkfir fd;k ,oa buds }kjk fofHkUu çf'k{k.k dk;ZØeksa dk

vk;kstu fd;k x;kA

3. D;k vkius viuh igy ds izHkko dk d¨Ã fu/kkZj.k
fd;k gS \

baMlsfV;ksa ds vlj rFkk izHkko'khyrk dks ekfuVj djus gsrq vkjlsfV;ksa ds fy, ekfuVfjax lsy }kjk
okf"kZd xzsfMax ds vk/kkj ij ekfuVj fd;k tkrk gS rkfd mfpr izfrfØ;k feysa vkSj vkxs baMlsfV;ksa dks
lqn`<+ cukus ds fd, dne mBk;s tk ldsA

o"kZ 2015&16 ds nkSjku] lHkh 12 baMlsfV;ksa dh xzsÇMx dh xbZ gS rFkk nl laLFkkuksa us ,, xzsM] ,d us ,ch

xzsM vkSj ,d us ch-ch xzsM çkIr fd;k gSA 2016&17 ds fy, vHkh xzsfMax dh tkuh ckdh gSA

4. vkidh daiuh dk leqnk; fodkl ifj;kstuk esa
izR;{k :Ik ls D;k ;ksxnku gSA vkbZ,uvkj esa jkf'k
vkSj pykbZ tk jgh ifj;kstuk ds fooj.k nsaA

o"kZ 2016&17 ds nkSjku VªLV ¼vkbZchVhvkjMh½ us baMlsfV;ksa vkSj ,Q,ylh ds ek/;e ls {kerk fuekZ.k
xfrfof/k;¨a ds tfj, leqnk; fodkl ds fy, dqy 3-37 djksM+ #i;s dh jkf'k [kpZ dh gSA

mä ds vfrfjä] cSad us fofHkUu lh,lvkj dk;ZØeksa ds lkFk&lkFk dU;k ljdkjh mPp fo|ky; esa
'kkSpky;ksa dk fuekZ.k] 3 yk[k ls vfèkd ikSèkksa dk jksi.k] fMftVy cSafdax ds ckjs esa yksxksa esa tkx:drk
iSnk djuk] LoPNrk vfHk;ku vkfn tSls xfrfofèk;ksa esa Hkh #-2-65 djksM+ [kpZ fd, gSaA

5. D;k vkius ;g lqfuf'pr djus ds fy, vko';d
dne mBk,a gSa fd leqnk;ksa }kjk vkids Á;klksa dks
lQyrkiwoZd viuk;k x;k gS\ vxj ,slk gS rks
Ñi;k 50 'kCnksa esa crk,aA

çf'kf{kr vH;fFkZ;ksa dks Lo&jkstxkj xfrfofèk;k¡ viukus dh lqfoèkk çnku djus ds fy, baMlsfV;ksa

}kjk O;ofLFkr Q‚yks&vi ,oa dkmUlfyax lsok,a pykbZ tk jgh gSaA vH;fFkZ;ksa dks vius iSjksa ij

[kM+s gksus ds fy, iM+kslh cSad dh 'kk[kkvksa ds lkFk çf'k{kqvksa ds _.k lgc)rk gsrq fof'k"V ç;kl

fd, tkrs gSaA
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1. Does the company have specified

programmes/initiatives/projects in

pursuit of the policy related to

Principle 8

Indian Bank has taken up capacity building initiatives through Financial Literacy
Centres at Chittoor, Machilipatnam, (Andhra Pradesh), Cuddalore, Dharmapuri,
Kancheepuram, Krishnagiri, Namakkal, Salem, Tiruvannamalai, Tiruvallur,
Vellore and Villupuram (Tamil Nadu), Kollam, Chadayamangalam and Parassala
(Kerala), Puducherry (UT of Puducherry). Urban Financial Literacy Centres have
been established in Chennai, Delhi and Mumbai for the benefit of migratory
workers and slum dwellers as part of Bank's initiatives in financial inclusion.
A total of 232127 individuals were provided financial counseling through these
19 FLCs.

Principle 8 : Businesses should support inclusive growth and equitable development

2. If yes details thereof Indian Bank has established RSETIs in the name of Indian Bank Self

Employment Training Institutes (INDSETIs) in twelve centres viz. Chittoor,

Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri, Namakkal, Puducherry,

Salem, Tiruvannamalai, Tiruvallur, Vellore and Villupuram. A total of

40284 candidates were given self employment training in 1418 Batches through

these INDSETIs.

Indian Bank is implementing Financial Inclusion Plan with a vision to provide

basic banking facilities to the unbanked segments of the society across the

country. Indian Bank has so far extended banking facilities to 2975 SSAs pan

India through various delivery channels. Basic Savings Bank Deposit

Accounts/PMJDY accounts have been opened for 32.48 lakh customers in the

villages covered under financial inclusion and Overdraft facilities to the extent of

15.63 crore have also been extended to the account holders.`

97

2. Are the programmes/p ro jec ts
under taken th rough in -house
team/own founda t ion /ex te rna l
NGO/government structures/any other
organization?

Bank has set up a Trust by name "Indian Bank Trust for Rural Development"

(IBTRD) for imparting training to the poor and downtrodden people and conducts

various training programmes.

3. Have you done any impact assessment
of your initiative?

Impact and effectiveness of INDSETIs is monitored based on the annual grading

exercise undertaken by the monitoring cell for RSETIs for getting proper

feedback and initiate steps for further strengthening of INDSETIs.

During the year 2015-16, all our Twelve INDSETIs have been graded and ten of

the institutes have obtained AA grades, one AB grade and one BB grade. The

grading for 2016-17 is yet to be done.

4. What is your companys direct
c o n t r i b u t i o n t o c o m m u n i t y
development projects- Amount in INR
and the details of the projects
undertaken

During the year 2016-17, the Trust (IBTRD) has spent a total amount of

3.37 crore towards Community Development activities through INDSETIs and

FLCs by way of capacity building initiatives.

In addition to the above, the Bank has also spent 2.65 Crore towards various

CSR programmes including construction of toilets in Govt girls high schools,

plantation of more than 3 lakh saplings, creating awareness among public on

digital banking, cleanliness drive etc

R

`

5. Have you taken steps to ensure that
this community development initiative
is successfully adopted by the
community? Please explain in 50
words, or so.

Systematic follow-up and counseling services are being undertaken by our

INDSETIs to facilitate the trained candidates to adopt self employment activities.

Specific efforts are also made for credit linkage of the trainees with neighbouring

bank branches to enable the candidates to stand on their own legs.
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fl)kar  9 %  O;kikfjd laxBuksa }kjk vius xzkgdksa ,oa miHkksDrkvksa dks mRrjnk;h rjhds ls ewY;o/kZu ds lkFk lsok,a iznku dh tkuh pkfg,A

1. foRrh; o"kZ ds var esa yafcr f'kdk;rsa@ xzkgd
ekeys dk çfr'kr fdruk gS\

0-47 izfr'kr ;k 99 f'kdk;rs] ftls rRi'pkr de fd;k x;kA

2. D;k daiuh ds }kjk LFkkuh; dkuwu ds rgr mRikn
ds yscy ij mRikn dh tkudkjh fy[kh gksrh gSa\
gk¡ @ ugha @ ykxw ugha @ fVIi.kh ¼vfrfjDr
tkudkjh½

ykxw ugha

3. xr ikap o"kksZa esa ,oa foRrh; o"kZ ds var esa] vuqfpr

O;kikj i)fr;ksa ds Á;ksx] xSj ftEesnkj foKkiuksa

vkSj@;k xSj ÁfrLi/khZ O;ogkj ds fy,] D;k fdlh

LVsd /kkjd us daiuh ds fo#) dksbZ okn nk;j

fd;k gS\ ;fn gk¡] rks mlds fooj.k nsaA

fdlh Hkh 'ks;jèkkjd us o"kZ ds nkSjku cSad ds f[kykQ dksbZ Hkh eqdnek nk;j ugha fd;k gSA

4. D;k vkidh daiuh }kjk xzkgd losZ{k.k@xzkgd
larqf"V #>ku dk;ZØe pyk, tkrs gSa \

gk¡

vuq"kafx;k¡

{ks=h; xzkeh.k cSad

�

�

�

�

�

�

cSad dh nks vuq"kafx;k¡ gSaA buds uke baM cSad epsZaV cSafdax lfoZlst+ fy-
vkSj baM cSad gkmflax fyfeVsM gSA

cSad us rhu {ks=h; xzkeh.k cSad izk;ksftr fd, gSa] uker% lIrfxfj xzkeh.k
cSad & eq[;ky; fpRrwj] iYyou xzke cSad & eq[;ky; lsye ¼rfeyukMw½
vkSj iqnqoS Hkkjfr;kj xzke cSad & eq[;ky; iqnqPpsjh ¼dsaæ 'kkflr çns'k
iqnqPpsjh½

{ks=h; xzkeh.k cSadksa dk 'kk[kk usVodZ tksfd ekpZ 2016 esa 454 Fkk] ekpZ
2017 dks 44 'kk[kkvksa dh o`fn~/k ds lkFk 498 gks x;k A

rhuksa {ks=h; xzkeh.k cSadksa dk dqy dkjksckj ekpZ 2016 dks 13356-09 djksM+
#i;k Fkk tcfd ekpZ 2017 ds var esa 15940-07 djksM+ #i;k gks x;kA

lIrfxfj xzkeh.k cSad dh 202 'kk[kk,¡ gSa vkSj dqy dkjksckj # 8392-12
djksM+ gS ¼tek jkf'k;k¡ #4473-15 djksM+ vkSj vfxze # 3918-97 djksM+½

iYyou xzke cSad dh dqy 256 'kk[kk,¡ gSa vkSj dqy dkjksckj # 6537-31
djksM+ ¼tek jkf'k;k¡ #3929-73 djksM+ vkSj vfxze # 3207-58 djksM+½

�

�

[ksy ds {ks= esa çkIr miyfCèk;ka :

�

�

�

�

�

iqnqoS Hkkjfr;kj xzke cSad dh 40 'kk[kk,¡ gSa vkSj dqy dkjksckj # 1010-64
djksM+ gS ¼tek jkf'k;k¡ # 547-40 djksM+ vkSj vfxze # 463-24 djksM+½

rhuksa {ks=h; xzkeh.k cSad ykHkktZd {ks=h; xzkeh.k cSad gSaA

twu 2016 esa psUuS esa vk;ksftr rfeyukMq lhfu;j LVsV ,FkysfVd
pSfEi;uf'ki esa 8 ,FkyhVksa Hkkx fy;k ,oa ind thrsA

tqykbZ 2016 esa gSnjkckn esa vk;ksftr ofj"B varj jkT; ,FkysfVd
pSfEi;uf'ki esa rfeyukMq LVsV Vhe dk çfrfufèkRo djus ds fy, 3
,FkyhVksa dk p;u fd;k x;kA

tqykbZ 2016 dks psUuS ,FkysfVDl yhx esa 2 ,FkyhVksa us ind thrk ,oa
lqJh , ih Jhtk dks Hkkjrh; twfu;j Vhe ds fy, pquk x;kA

cSad us fofHkUu vk;ksftr [ksyksa esa fgLlk fy;k ,oa blesa fotsrk @ mi

fotsrk pqus x,] ftldk fooj.k fuEuor gS

[ksy ds {ks= esa Hkh ihNs jgs] fcuk cSad ds deZpkfj;ksa us [ksy ds
eSnku esa vius dksf'k'kksa ds cy ij laxBu ds fy, [;kfr vftZr

dhA ,slh dqN miyfCèk;ka fuEufyf[kr :i esa ns[kh tk ldrh gSa :

:

[ksy dk;ZØe fLFkfr

25 ls 30 twu 2016 rd rfeyukMq LVsV ysoy ckLdsVc‚y VwukZesaV fotsrk

21 ls 25 flracj 2016 rd rfeyukMq LVsV ysoy ckLdsVc‚y VwukZesaV mi fotsrk

17 ls 22 vDVwcj] 2016 rd rhljk v‚y bafM;k bUosVs'kuy ckLdsVc‚y VwukZesaV mi fotsrk

10 ls 12 twu 2016 rds v‚y bafM;k g‚dh VwukZesaV mi fotsrk

10 ls 12 tqykbZ 2016 rd jkT; Lrj g‚dh VwukZesaV fotsrk

bafM;u cSad g‚dh VªkQh ekpZ 2017 fotsrk

25 ls 29 ebZ 2016 rd rfeyukMq LVsV ysoy ^VsDleks di^ o‚yhc‚y VwukZesaV fotsrk

12 ls 18 flracj 2016 rd rfeyukMq LVsV ysoy o‚yhc‚y VwukZesaV mi fotsrk

Jh lS;n lchj ik'kk iwoZ varjkZ"Vªh; QqVc‚y f[kykM+h vkSj gekjs cSad dh QqVc‚y Vhe ds dksp dks bafM;u QqVc‚y Vhe esa dksp ds :i esa ukfer fd;k x;k gS ,oa phu
rFkk bjkd esa vk;ksftr ,f'k;kbZ QqVc‚y pSfEi;uf'ki esa mUgksaus fgLlk fy;k gSA blds vykok] osa o"kZ 2016 dks bafM;u l‚dj yhx esa psUuS;u ,Qlh ds dksp Hkh FksA
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Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible manner

1. What percentage of customer
complaints/consumer cases are
pending as on the end of financial year

0.47% or 99 complaints which was reduced subsequently

2. Does the company display product
information on the product label, over
and above what is mandated as per
local laws? Yes/No./ N.A/ Remarks
(additional information)

NA

3. Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behavior during the last
five years and pending as on end of
financial year. If so, provide details
thereof, in about words or so

No shareholder has filed any suit against the bank during the year.

4. Did your company carry out any
c o n s u m e r s u r v e y / c o n s u m e r
satisfaction trends?

Yes

SUBSIDIARIES

REGIONAL RURAL BANKS

�

�

�

�

�

�

The Bank has two subsidiaries viz., Ind Bank Merchant
Banking Services Ltd., and Ind Bank Housing Ltd.

Bank has three sponsored Regional Rural Banks
viz, Saptagiri Grameena Bank headquartered at Chittoor
(Andhra Pradesh), Pallavan Grama Bank, headquartered
at Salem (Tamil Nadu) and Puduvai Bharathiar
Grama Bank headquar tered at Puducher ry
(Union Territory of Puducherry).

The branch network of the three RRBs increased by
44 branches during the year from 454 as of March 2016 to
498 branches as of March 2017.

The total business of the three RRBs was
15,940.07 crore as of March 2017 as compared to
13,356.09 crore as of March 2016.

Saptagiri Grameena Bank has 202 branches with a total
business of 8,392.12 crore. (Deposits: 4473.15 crore
and advances 3918.97 crore)

Pallavan Grama Bank has 256 branches with a total
business of 6,537.31 crore (Deposits: 3,929.73 crore
and advances 3207.58 crore.

`

`

` `

`

` `

`

�

�

�

�

�

�

�

Puduvai Bharathiar Grama Bank has 40 branches with a
total business of 1010.64 crore (Deposits: 547.40 crore
and advances: 463.24 crore)

All the three RRBs are profit making RRBs.

Not to be left behind, the employees of the Bank brought
laurels to the organization with their efforts in the sporting
arena. Few such feats are as follows:

8 Athletes participated in the Tamilnadu Senior State
Athletic Championship held at Chennai during June 2016
and won medals.

3 Athletes were selected to represent the Tamilnadu State
team in the Senior Inter State Athletic Championship held
at Hyderabad in July 2016.

2 Athletes won medals at the Chennai Athletics League at
Chennai July 2016 and Ms. A P Srija was selected for the
Indian Junior team.

Bank participated in various sporting events and was
adjudged winners/runners as detailed hereunder:

` `

`

ACHIEVEMENT IN THE SPORTING FRONTIER:

Tamilnadu State Level Basketball Tournament  from 25 to  30 June 2016 Winners

Tamilnadu State Level Basketball Tournament from 21 to 25 September 2016 Runners

3rd All India Invitational Basketball tournament from 17 to 22 October 2016 Runners

All India Hockey Tournament from 10 to 12 June 2016 Runners

State Level Hockey Tournament from 10 to 12 July 2016 Winners

Indian bank Hockey trophy March 2017. Winners

Tamilnadu State Level “Texmo Cup” Volley Ball Tournament from 25 to 29 May 2016 Winners

Tamilnadu State Level Volley ball Tournament from 12 to 18 September 2016 Runners

Shri Syed Sabir Pasha Former International Football player and Coach of our Bank’s Football Team has been nominated as the
coach under Indian Football Team and took part in theAsian Football Championship held at China & Iraq.Also he was coach of the
Chennaiyan FC in the Indian Soccer League for the year 2016.

Sporting Event Position
th th

st th

th nd

th th

th th

th th

th th
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dkiksZjsV vfHk'kklu vius vki esa ,d ,slh çfØ;k gS ftlds tfj, miØeksa dks

fu;af=r ,oa ekxZnf'kZr fd;k tkrk gS rkfd uSfrd <ax ls mudh /ku&l`tu dh

{kerk dks c<k;k tk ldsA ;g çca/ku] mlds cksMZ] 'ks;j/kkjd vkSj vU;

LVsd/kkjdksa ds chp mRçsjd dh Hkwfedk fuHkkrk gS rkfd laxBu ds fu/kkZfjr mís';

gkfly fd, tk lds vkSj lkFk gh fu"iknu ij fuxjkuh j[kus ds vykok

'ks;j/kkjdksa ds /ku dks /kkj.kh; rjhds ls vf/kdkf/kd cukus ds vafre y{; ds

lkFk ml {ks= ds dkuwuksa dk vuqikyu djrs gq, vius nSuafnu ds dkjksckj dks

vR;ar l{ke] ikjn'khZ ,oa uSfrd :i ls lapkfyr fd;k tk ldsA ;g ,slh ,d

çfØ;k dk çorZu gS ftlls ewY;] fl)kUr] uhfr;ka vkSj çfØ;k,¡¡ vR;f/kd

çHkkodkjh <ax ls flLVe esa varfuZfgr ,oa çdV djk, tkrs gSaA

Js"Brk gkfly djus ds fy, cSad] dkiksZjsV vfHk'kklu ds loksZPp Lrj rd igqapus

ds fy, ç;kljr gS vkSj vius mRrjnkf;Ro] tks lHkh LVsd/kkjdksa ds fy, ewY; dks

vkilh laokn] vknj] Li"V y{; vkSj fu.kZ;kRed usr`Ro ds tfj, c<kus ds fy,

ç;Ru djrs le; uSfrd O;ogkj ds çfr çfrc)rk ij vk/kkfjr gS] gkfly djus

ds fy, ç;kljr gSA cSad Lo;a dks lHkh LVsd/kkjdksa dk U;klh ekurk gS vkSj

dkWiksZjsV j.kuhfr;ksa] lfØ; dkjksckj ;kstukvksa ,oa uhfrijd ,oa fof/kd

ftEesnkfj;ksa dh iwfrZ ds fy, uhfr;ksa ,oa dk;ZÁ.kkfy;ksa ds ek/;e ls ÁkIr dh xbZ

muds /ku ds l`tu ,oa j{k.k ds çfr vius mRrjnkf;Ro dks vfHkLohdkj djrk

gSA vfHk'kklu ekudksa ds vuqikyu ds fy, mPpLrjh; çdVhdj.k uhfr ds

lkFk cSad ds dkWiksZjsV vfHk'kklu fl)kar ykHkdj lao``f) gsrq :i ls dfVc)

gSaA

lqn`<+

lqn`<+

dkWiksZjsV vfHk'kklu ij cSad dk n`f"Vdks.k

Øekad funs'kd dk uke Iknuke
funs'kd in fu;qfDr dh
dk Lo:i rkjh[k

1.

14-08-2015

2. 02-11-2015

3. 22-01-2016

4. 16-02-2017

5. 07-01-2016

6. 16-11-2016

7. 26-07-2016

8. 25-04-2016

9. 01-07-2014

10. 01-07-2014

Jh Vh lh osadV lqczef.k;u va'k dkfyd xSj&ljdkjh funs'kd
,oa xSj&dk;Zikyd v/;{k xSj&dk;Zikyd

Jh egs'k dqekj tSu çfu ,oa eq dk v dk;Zikyd

Jh , ,l jktho dk;Zikyd funs'kd dk;Zikyd

Jh ,e ds HkV+Vkpk;Z dk;Zikyd funs'kd dk;Zikyd

lqJh eqfnrk feJk ljdkjh ukferh xSj&dk;Zikyd

Jh ts ds nk'k Hkk fj cSad ds ukferh xSj&dk;Zikyd

Jh fot; dqekj xks;y ys[kk ijh{kd funs'kd xSj&dk;Zikyd

Jh in~eukHku foV~By nkl va'k dkfyd xSj&ljdkjh funs'kd xSj&dk;Zikyd

Jh fouksn dqekj ukxj 'ks;j/kkjd funs'kd xSj&dk;Zikyd

Jh Jhjke jkepUæu 'ks;j/kkjd funs'kd xSj&dk;Zikyd

'ks;j/kkjd funs'kdksa dks NksMdj lHkh funs'kd Hkkjr ljdkj }kjk fu;qDr @ ukfer fd;s x, gSaA 29-09-2016 rd Jh vkj lqczef.k; dqekj cSad ds dk;Zikyd funs'kd
jgsA 31-10-2016 rd Jh ch ih fot;sUæ cSad esa HkkfjcSad ds ukferh funs'kd jgsA 28-05-2016 rd Jh ih osadV Ñ".k jko cSad ds dkexkj deZpkjh funs'kd jgsA
10-03-2017 rd Jh nhid Mh lkear cSad ds vf/kdkjh deZpkjh funs'kd jgsA

ekpZ 31] 2017 dks funs'kd eaMy ds fooj.k fuEuor~ gSa%

2. funs'kd eaMy dh lajpuk
funs'kd eaMy esa rhu iw.kZdkfyd funs'kd vkSj lkr xSj dk;Zikyd Lora= funs'kd gSaA

101137

dkiksZjsV vfHk'kklu 2016&17 ij fjiksVZ
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Corporate Governance is by itself a process by which

the entities are controlled and guided to enhance their

wealth generating capacity in an ethical manner. It acts

as a catalyst between Management, Board, shareholders

and other stakeholders to achieve the set goals of the

organization while abiding the law of the land in conducting

its day to day business in a most efficient, transparent

and ethical way with an ul t imate object ive of

maximizing shareholders’ wealth on a sustainable basis

besides monitoring the performance. It is the evolution of a

system by which the values, principles, policies and

procedures are ingrained and manifested in the system in the

most effective way.

In the pursuit of excellence, the Bank endeavors highest
standard of Corporate Governance and committed to its
responsibilities which is based on total commitment to ethical
practices in the conduct of business while striving hard to
enhance all stakeholders’ value by mutual dialogue, respect,
clear goals and decisive leadership. The Bank considers itself
as a trustee of all the stakeholders and acknowledges its
responsibility towards them by creating and safeguarding their
wealth, attained through sound corporate strategies, proactive
business plans, policies and procedures to satisfy the ethical
and legal responsibilities. Bank’s corporate governance
principles are firmly rooted for generating profitable growth with
high level of disclosure policies adhering to the governance
standards.

REPORT ON CORPORATE GOVERNANCE 2016-17

Bank's Philosophy on Corporate Governance

No. Name of Director Designation Nature of
Directorship Appointment

Date of

1. Shri T C Venkat Subramanian Part-Time Non-Official Director & Non-Executive 14.08.2015
Non-Executive Chairman

2. Shri Mahesh Kumar Jain MD & CEO Executive 02.11.2015

3. Shri A S Rajeev Executive Director Executive 22.01.2016

4. Shri M K Bhattacharya Executive Director Executive 16.02.2017

5. Ms. Mudita Mishra Government Nominee Non-Executive 07.01.2016

6. Shri J K Dash RBI Nominee Non-Executive 16.11.2016

7. Shri Vijay Kumar Goel Chartered Accountant Director Non-Executive 26.07.2016

8. Shri Padmanaban Vittal Dass Part-Time Non-Official Director Non-Executive 25.04.2016

9. Shri Vinod Kumar Nagar Shareholder Director Non-Executive 01.07.2014

10. Shri Sriram Ramachandran Shareholder Director Non-Executive 01.07.2014

All the directors have been appointed/nominated by the Govt. of India (GOI) except Shareholder Directors. Shri R Subramania

Kumar was Executive Director up to 29.09.2016. Shri B P Vijayendra was RBI Nominee Director up to 31.10.2016.

Shri P Venkata Krishna Rao was Workmen Employee Director up to 28.05.2016. Shri Deepak D Samant was Officer Employee

Director up to 10.03.2017.

Particulars of Board of Directors as on March 31, 2017 are as under:

2. Composition of Board of Directors

The Board of Directors comprises of three whole time Directors and seven Non Executive/Independent Directors.
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funs'kdksa dk çksQkby %

Jh Vh lh osadV lqczef.k;u %

Jh egs'k dqekj tSu]

Jh fd'kksj [kjkr]

Jh , ,l jktho]

vk;q 67 o"kZ dks fnukad 14 vxLr 2015 dks cSad
ds xSj&dk;Zikyd v/;{k ,oa xSj&dk;Zikyd funs'kd ds :i esa fu;qDr fd;k
x;kA mudh ch Lukrd mikf/k gS rFkk ;s Hkkjrh; cSadj laLFkku ds çekf.kr
,lksfl;sV gSaA mUgsa cSafdax {ks= esa rhu n'kdksa ls vf/kd vof/k dk vuqHko gS rFkk
oss Hkkjrh; fu;kZr vk;kr cSad ls v/;{k ,oa çca/kd funs'kd ds in ls lsokfuo`Rr
gq, gSaA o"kZ 1982 esa ,fDle cSad vkQ bafM;k esa dk;Zxzg.k djus ds igys bUgksaus
cSad vkWQ bafM;k rFkk vkbZMhchvkbZ esa dk;Z fd;k FkkA lykgdkj ds :Ik esa]
bUgksaus ,fDte cSad vkWQ VdhZ ¼VdZ ,fDle cSad½ dh LFkkiuk esa lgk;rk çnku
dhA orZeku esa ;s esllZ ,lVhlhvkbZ QkbukWUl fy-] esllZ ,yvkbZlh &
ukseqjk ,e,Q VªLVh da-çk- fy-] bUoLVsd dSfiVy lfoZlsl ¼bafM;k½ çk fy-]
QkmaMs'ku QkWj vkxZukbls'ku jhlspZ vkSj ,Mqds'ku ¼VªLV½] fnYyh ¼,QvksvkjbZ
Ldwy vkWQ eSustesaV½ ds cksMkZsa esa Lora=@xSj&dk;Zikyd funs'kd gSaA ;s cSad
ds bZfDoVh 'ks;j /kkjd ugha gSaA

mez 55 o"kZ] us 02 uoEcj 2015 dks bafM;u cSad esa
dk;Zikyd funs'kd ds :Ik esa dk;ZHkkj xzg.k fd;kA blds igys] muds ikl
10-06-2015 ls 01-11-2015 rd çca/kd funs'kd ,oa eq[; dk;Zikyd vf/kdkjh
dk vfrfjDr çHkkj FkkA os 27 flracj 2013 ls cSad ds dk;Zikyd funs'kd FksA
mudh ,e-dkWe] ,ech,] lh,vkbZvkbZch] lh,Q, ,oa ,Qvkj,e dh 'kSf{kd
mikf/k;k¡ gSaA bafM;u cSad esa dk;ZHkkj xzg.k djus ls igys os flafMdsV cSad esa
egkçca/kd Fks vkSj mUgksaus caxywj vkSj eqcbZ lfgr] ns'k ds fofHkUu {ks=ksa esa dk;Z
fd;k gSA mUgksaus eaqcbZ {ks= ds çeq[k dk dk;ZHkkj laHkkyus ds vykok _.k]
ifjpkyu] fuos'k] tksf[ke çca/ku tSls foHkkxksa lfgr dbZ egRoiw.kZ lafoHkkx
laHkkysA flafMdsV cSad esa dk;ZHkkj xzg.k djus ds igys iatkc us'kuy cSad esa
vius lsokdky ds nkSjku mUgksaus flafMdsV cSad esa ,dhÑr tksf[ke çca/ku
ç.kkfy;ksa dks LFkkfir fd;k rFkk _.k jsfVax ekWMy dks fodflr fd;kA ;s cSad
ds bZfDoVh 'ks;j /kkjd ugha gSaA ¼vkbZMhchvkbZ cSad fyfeVsM esa bUgsa çfu ,oa
eqdkv ds :Ik esa fu;qDr djrs gq, Hkkjr ljdkj ds fnukad ekpZ 18] 2017 ds i=
ds çkIr gksus ij Jh egs'k dqekj tSu us vçSy 03] 2017 dks bafM;u cSad esa çfu
,oa eqdkv ds in dks R;kx fn;k rkfd os vkbZMhchvkbZ cSad fyfeVsM esa çfu ,oa
eqdkvk ds inHkkj dks xzg.k dj ldsaA½

mez 58 o"kZ us vçSy 04] 2017 dks bafM;u cSad ds çfu ,oa
eqdkv dk inHkkj xzg.k fd;kA blls igys vxLr 14] 2015 ls os vkbZMhchvkbZ
cSad fyfeVsM esa çfu ,oa eqdkv FksA vxLr 2015 esa vkbZMhchvkbZ cSad fyfeVsM
esa çfu ,oa eqdkv ds :Ik esa inksUur gksus ds igys ;s ekpZ 10] 2015 ls ;wfu;u
cSad vkQ bafM;k ds dk;Zikyd funs'kd jgsA okf.kT; ,oa fof/k esa Lukrd
mikf/k çkIr gSa rFkk Hkkjrh; cSadlZ la?k ds çekf.kr ,lksfl;sV gSaA budks
fcflul ,MfefuLVªs'ku esa LukrdksRrj mikf/k çkIr gSA bUgksaus cSad vkQ
cMkSnk esa viuk cSafdax dfj;j vkjaHk fd;k] tgka budk lQy lsokdky 37 o"kksZa
ls vf/kd jgkA cSad vkQ cMkSnk esa lsokjr jgrs le; fVªfuMkM ,.M VkscSxks]
osLV baMht+ esa cSad ds

,

fons'kh vuq"kaxh dh LFkkiuk dk Js; budks çkIr gS rFkk
rhu lky ls vf/kd dh vof/k ds fy, ;s ml vuq"kaxh ds ç/kku jgsA cSad vkQ
cMkSnk esa vius lsokdky ds nkSjku budks cSafdax esa çpqj vuqHko vkSj _.k]
varjkZ"Vªh; dkjksckj] lwpuk çkS|ksfxdh vkSj lkekU; ç'kklu tSlh fofHkUu
egRoiw.kZ igyqvksa esa Hkkjr esa vkSj fons'k esa çxk< vuqHko çkIr gqvkA orZeku esa
;s Hkkjrh; cSad la?k dh tksf[ke çca/ku vkSj csly dk;kZUo;u dh LFkk;h lfefr
ds oSdfYid v/;{k gSaA ;s lhvkbZvkbZ dh jk"Vªh; cSafdax lfefr ds Hkh lnL;
gSaA ;s cSad ds bZfDoVh 'ks;j /kkjd ugha gSaA

mez 52 o"kZ] us fnukad 22 tuojh 2016 dks bafM;u cSad esa
dk;Zikyd funs'kd ds :i esa dk;ZHkkj xzg.k fd;kA bafM;u cSad esa dk;ZHkkj
xzg.k djus ds igys os fot;k cSad ds egkçcaèkd vkSj lh,Qvks ds in ij FksA ;s
Hkkjrh; lunh ys[kkdkj laLFkku ds ,d LFkk;h lnL; gSa vkSj muds ikl
vkbZlh,vkbZ ls lwpuk ç.kkyh ys[kk ijh{kk esa fMIyksek] O;olk; ç'kklu esa
LukrdksÙkj fMxzh vkSj lh,vkbZvkbZch dh mikfèk;k¡ gSaA mUgksaus cSad ds foÙk]
ys[kk vkSj djkèkku] vk;kstuk ,oa fodkl] varjkZ"Vªh; cSafdax@jktdks"k] lrdrkZ
vkSj _.k e‚fuVfjax ,oa i;Zos{k.k dk dk;Z laHkkykA ;ss fot;k cSad ds psUuS vkSj
caxywj ¼mÙkj½ {ks=ksa ds çèkku jgsA fot;k cSad esa dk;ZHkkj xzg.k djus ds igys
mUgksaus bafM;u cSad vkSj flafMdsV cSad esa dke fd;k FkkA mUgksaus Hkkjr @ fons'kksa
esa fLFkr çfrf"Br laLFkkuksa @ laxBuksa esa fofHkUu lsfeukjksa vkSj çf'k{k.k
dk;ZØeksa esa Hkkx fy;k gSA ;s cSad ds bZfDoVh 'ks;jèkkjd ugha gSA

;s

Jh ,e ds HkÍkpk;Z]

lqJh eqfnrk feJk]

Jh ts ds nk'k]

Jh fot; dqekj xks;y]

Jh in~eukHku foV~By nkl]

vk;q 56 dks Qjojh 16] 2017 dks bafM;u cSad ds
dk;Zikyd funs'kd ds :i esa fu;qDr fd;k x;kA mudks okf.kT; esa LukrdksRrj
mikf/k rFkk lh,vkbZvkbZch mikf/k çkIr gSA ;s bfULVV~;V vkWQ dkWLV ,.M oDlZ
,dkmaV.V~l ¼,vkbZlhMcY;w,½ ds ,lksfl;sV lnL; gSaA bUgksaus 1985 esa LVsV
cSad xzwi esa ifjoh{kk/khu vf/kdkjh ds :Ik esa p;u ds ckn LVsV cSad vkQ eSlwj esa
rSukr gq, rFkk lgk;d egk çca/kd ds Lrj rd fofHkUu inksa ij dke fd;kA
2010 esa mi egk çca/kd d :i esa inksUufr ij ;s LVsV cSad vkQ gSnjkckn esa
x,A 2013 esa egk çca/kd ds :i esa inksUur gksus ij LVsV cSad vkQ =ko.kdksj esa
rSukr gq, rFkk ;gka dbZ dk;ZHkkj laHkkyus ds ckn 2016 esa budks eq[; egk
çca/kd ds :Ik esa inksUur fd;k x;kA LVsV cSad xzwi esa dk;Zjr jgrs le; ;s
fofHkUu osruekuksa esa 'kk[kk ç/kku jgs rFkk budks Hkkjr Hkj esa 'kk[kk çca/kd ds
:Ik esa ¼22 o"kZ½] {ks= çeq[k ds :Ik esa ¼1 o"kZ½ vkSj ekM~;wy ç/kku ds :i esa ¼3 o"kZ½
dk çpqj vuqHko çkIr gSA ,lchVh es dk;Zjr jgrs le; bUgksaus cSad ds eq[;
tksf[ke vf/kdkjh dh Hkwfedk Hkh fuHkk;h vkSj egk çca/kd & O;kikj j.kuhfr]
[kqnjk cSafdax] ,uvkjvkbZ cSafdax] cSad ds fons'k fLFkr dk;kZy;ksa dk fu;a=.k
vkfn vU; dk;ZHkkj Hkh laHkkykA ;s cSad ds bZfDoVh 'ks;jèkkjd ugha gSA

vk;q 45 o"kZ dks fnukad tuojh 07] 2016 ds çHkko ls
bafM;u cSad ds ljdkj ukferh funs'kd ds :Ik esa fu;qDr fd;k x;kA budh ch-
bZ ¼bysDVªkWfuDl½ rFkk ,ech, ¼foRr½ esa mikf/k gSaA bUgksaus vius O;kolkf;d
dSfj;j dks flracj 02] 2001 ls ns'k ds çeq[k çfrc) laxBu & Hkkjrh; vk;q/k
fuekZ.k lsok,¡ ¼xzwi ,½ ls 'kq: dhA orZeku esa] ;s Hkkjr ljdkj] foRr ea=ky;]
foRrh; lsok,¡ foHkkx esa funs'kd ds :Ik esa vxLr 2015 ls ik¡p o"kZ dh vof/k ds
fy, dk;Zjr gSaA ;s fnukad 23] fnlacj 2015 ls vksfj;aVy ba';ksjsal daiuh
fyfeVsM ds cksMZ esa Hkh funs'kd gSaA ;s cSad ds bZfDoVh 'ks;j/kkjd ugha gSaA

vk;q 51 o"kZ] dks Hkkjr ljdkj }kjk uoacj 16] 2016 ds çHkko ls
Hkkjrh; fjtoZ cSad ds ukferh funs'kd ds :i esa fu;qDr fd;k x;kA ;s
vFkZ'kkL= esa LukrdksRrj mikf/k ds /kkjd gSaA orZeku esa ;s Hkkjrh; fjtoZ cSad]
vgenkckn esa {ks=h; funs'kd gSaA fofu;ked laLFkk esa dqN n'kdksa dh lsok ds
ckn ;s ns'k ds dsUæh; cSad esa bl in ij inksUur gq, gSaA ;s cSad ds bZfDoVh
'ks;jèkkjd ugha gSA

vk;q 52 o"kZ] dks tqykbZ 26] 2016 ds çHkko ls bafM;u
cSad ds lunh ys[kkdkj funs'kd ds :Ik esa fu;qDr fd;k x;kA ;s ch-dke ¼gkulZ½
vkSj ,Qlh, mikf/k;ksa ds /kkjd gSaA ;s çsfDVl esa yxs gq, lunh ys[kkdkj gSaA ;s
ih,pMh psacj vkQ dkWelZ ,.M baMLVªh rFkk ,QvkbZlhlhvkbZ ds lnL; gSaA
bUgksaus vk/kkjHkwr lajpuk rFkk m|eho`fRr fodkl lfefr dh LFkkiuk dh gSA lkSj
ÅtkZ ij uhfr ds fodkl ds eqn~ns ljdkj ds lkFk mBk, tkrs gSa vkSj lkFk gh
lkSj ÅtkZ {ks= ds laca/k esa lkefjd lykg Hkh nh tkrh gSA bUgksaus dbZ
O;kolkf;d dk;ZØeksa esa Hkkx fy;k gS] ;Fkk] 1- vkbZvkbZ,e] dksydkrk ls ,ech,
çnku djusokyk fo'ks"k çca/ku dk;ZØe] 2- vkbZ,lch] gSnjkckn dk
dSfiVy MsoyiesaV dk;ZØe] 3- vkbZvkbZ,e] vgenkckn ls ewyHkwr lajpuk
fodkl ,oa foRrh;u vkSj 4- vkbZvkbZ,e] vgenkckn ls ihih vkSj ewyHkwr
lajpuk ij dk;ZØeA budks ys[kk ijh{kk] leqfpr lko/kkuh] dkWiksZjsV
iqu%lajpuk] ifj;kstuk foRrh;u] dk;Zdkjh iwath foRr vkSj çca/ku ijke'kZ esa
fuiq.krk çkIr gSA ;s uohdj.kh; ÅtkZ {ks= esa ;w,l vk/kkfjr cMs futh bZfDoVh
fuos'kdksa ds fy, lykgdkj gSa vkSj bUgksaus Hkkjrh; LVsV cSad] cSad vkQ cMkSnk
vkfn cMs cSadksa dh lkafof/kd ys[kk ijh{kk dh gSA ;s cSad ds bZfDoVh 'ks;jèkkjd
ugha gSA

vk;q 67 o"kZ dks fnukad 25 vçSy 2016 ds çHkko
ls Hkkjr ljdkj }kjk rhu o"kZ dh vof/k ds fy, cSad ds cksMZ esa va'kdkfyd
xSj&ljdkjh funs'kd ds :i esa ukfer fd;k x;kA Jh in~eukHku foV~By nkl]
tksfd ,d vFkZ'kkL= ds Lukrd gSa] 22 tqykbZ] 1974 ls 31 ebZ] 2010 rd Hkkjr
ljdkj dh lsokvksa esa jgs rFkk fo'ks"k lfpo ds :Ik esa lsokfuo`Rr gq,A o"kZ 1986
esa bUgksaus xqtjkr fo'ofo|ky;] vgenkckn ls fof/k mikf/k çkIr dhA Hkkjr
ljdkj ds lkFk buds 35 o"kZ ds lsokdky esa] Jh in~eukHku foV~By nkl us ns'k
ds fofHkUu HkkSxksfyd {ks=ksa ;Fkk] ubZ fnYyh] vgenkckn] Hkksiky rFkk eqacbZ esa
dk;Z fd;s gSaA dsUæ ljdkj dh lsok ls lsokfuo`Rr gksus ds ckn] budks dsUæh;
mRikn ,oa lhek'kqYd cksMZ esa lnL; ¼dkfeZd ,oa lrdZrk½ ds :i esa ukfer
fd;k x;k gSA ;s cSad ds bZfDoVh 'ks;jèkkjd ugha gSA

osapqvj
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Profile of Directors:

Shri T C Venkat Subramanian,

Shri Mahesh Kumar Jain,

Shri Kishor Kharat,

Shri A S Rajeev,

aged 67 years, was appointed as
Non-Executive Chairman & Non-Official Director of the Bank from
August 14, 2015. He holds B.E. degree and is a Certified Associate of
Indian Institute of Bankers. He has an experience of more than three
decades in the financial sector and retired as Chairman and Managing
Director of Export Import Bank of India. Before joining EXIM Bank of
India in 1982, he worked in Bank of India and IDBI. As a consultant he
helped setting up EXIM Bank of Turkey (Turk Exim Bank). Currently he
is an independent / Non-Executive Director on the Boards of M/s STCI
Finance Limited, M/s LIC-Nomura MF Trustee Company Private
Limited, Investec Capital Services (India) Private Limited and
Foundation for Organization Research & Education (Trust), Delhi
(FORE School of Management). He does not hold any Equity Shares
of the Bank.

aged 55 years, assumed charge as MD &
CEO of Indian Bank on November 02, 2015. Prior to this, he was
holding additional charge of MD & CEO from June 10, 2015 to
November 01, 2015. He was Executive Director of the Bank from
September 27, 2013. He holds M.Com, MBA, CAIIB, CFAand FRM to
his academic credit. Prior to joining Indian Bank, he was the General
Manager of Syndicate Bank and has worked in several parts of the
country, including Bangalore and Mumbai, handling important
portfolios that include Credit, Operations, Investments, Risk
Management etc. besides serving as Regional Head of Mumbai. Prior
to joining Syndicate Bank, during his service in Punjab National Bank,
he put in place Risk Management Architecture and developed Credit
Rating Models for the Bank. He does not hold any Equity Shares of
the Bank. (Consequent to Government of India letter dated
March 18, 2017 appointing him as MD & CEO of IDBI Bank Limited,
Shri Mahesh Kumar Jain demitted his office as MD & CEO of
Indian Bank on April 03, 2017 to take charge as MD & CEO of IDBI
Bank Limited.)

aged 58 years, assumed charge as MD & CEO of
Indian Bank on April 04, 2017. Prior to this he was MD & CEO of IDBI
Bank Limited since August 14, 2015. He was the Executive Director in
Union Bank of India from March 10, 2015 till his elevation as MD &
CEO of IDBI Bank Limited in August 2015. He is a Graduate in
Commerce and Law and is a Certified Associate of the Indian Institute
of Bankers. He also holds a Degree of Master of Business
Administration. He started his professional banking career with Bank
of Baroda where he had a long, successful stint of over 37 years. While
in Bank of Baroda, he was credited with the establishment of a Foreign
Subsidiary of the Bank in Trinidad & Tobago, West Indies and he
headed the Subsidiary for more than three years. During his service in
Bank of Baroda, he had wide banking experience and exposure in
various crucial aspects which include Credit, International Business,
Information Technology and General Administration, both within India
and abroad. Presently, he is the Alternate Chairman of IBA Standing
Committee on Risk Management and Basel Implementation. He is
also a Member of the CII National Committee on Banking. He does not
hold any Equity Shares of the Bank.

aged 52 years, assumed charge as Executive
Director of the Bank on January 22, 2016. Prior to joining Indian Bank
he was General Manager & CFO of Vijaya Bank. He is a Fellow
Member of the Institute of Chartered Accountants of India and holds
Diploma in Information System Audit from ICAI, Masters Degree in
Business Administration and CAIIB. He has handled Finance,
Accounts & Taxation, Planning & Development, International Banking /
Treasury, Vigilance and Credit Monitoring & Supervision of the Bank.
He also headed Chennai & Bangalore North Regions of Vijaya Bank.
Before joining Vijaya Bank, he has worked with Indian Bank and
Syndicate Bank. He has attended various seminars and training
programmes at well reputed Institutions / organizations in India /
Abroad. He does not hold any Equity Shares of the Bank.

Shri M K Bhattacharya,

Ms. Mudita Mishra,

Shri J K Dash,

Shri Vijay Kumar Goel,

Shri Padmanaban Vittal Dass,

aged 56 years, was appointed as the
Executive Director of Indian Bank on February 16, 2017. He holds
M.Com and CAIIB. He is an Associate Member of Institute of Cost &
Works Accountant (AICWA). He joined State Bank Group as
Probationary Officer in 1985 and was posted to State Bank of Mysore
and had a stint there at various levels up to Assistant General
Manager. He was promoted to DGM Cadre in 2010 and moved to
State Bank of Hyderabad. On promotion to GM Cadre in 2013, he
moved to State Bank of Travancore (SBT) and held various
assignments and got promoted to Chief General Manager in 2016.
During his stay at State Bank group he headed the branches at various
scales and is having wide experience as Branch Head (22 years),
Regional Head (1 year) and Module Head (3 years) spanning across
India. While serving in SBT, he had also played role as Chief Risk
Officer of the Bank and engaged in other assignments viz., General
Manager-Business Strategy, Retail Banking, NRI Banking, Controlling
foreign offices of the Bank. He does not hold any Equity Shares of the
Bank.

aged 45 years, was appointed as the
Government Nominee Director of Indian Bank w.e.f. January 07, 2016.
She holds B.E (Electronics) and MBA(Finance). She has commenced
her professional career on September 02, 2001 from an organization
of great commitment to the Nation-Indian Ordnance Factories
Services (Group A). She is presently the Director, Department of
Financial Services, Ministry of Finance, Government of India, New
Delhi from August 2015 for a five year term. She is also a Director in
the Board of Oriental Insurance Company Limited with effect from
December 23, 2015. She does not hold any Equity Shares of the Bank.

aged 51 years, was appointed as the RBI Nominee
Director of Indian Bank by the Government of India from
November 16, 2016. He holds Master’s degree in Economics. He is
presently the Regional Director of Reserve Bank of India,
Ahmedabad. He has risen to the present position with the Central
Bank of the country after a few decades of service with the Regulator.
He does not hold any Equity Shares of the Bank.

aged 52 years, was appointed as Chartered
Accountant Director of Indian Bank from July 26, 2016. He holds
B.Com (Hons), and FCA. He is a practicing Chartered Accountant.
He is a member of PHD Chamber of Commerce & Industry and FICCI.
He has founded a Society for Development of Infrastructure and
Entrepreneurship. Policy development issue on Solar Power are
being taken up with Government besides extending strategic advice
on the Solar Power Sector. He has undergone professional
programmes like (i) Special Management Programme leading to MBA
from IIM, Kolkata, (ii) Venture Capital Development Programme of
ISB, Hyderabad, (iii) Infrastructure Development & Financing from
IIM, Ahmedabad, and (iv) Programme on PP & Infrastructure at IIM,
Ahmedabad. He has expertise in Audit, Due Diligence, Corporate
Restructuring, Project Financing, Working Capital Finance and
Management Consultancy. He is an Advisor to a large US-based
Private Equity Investors in Renewable Energy Sector and has
conducted Statutory Audit of large banks like SBI, Bank of Baroda etc.
He does not hold any Equity Shares of the Bank.

aged 67 years, was nominated as a
Part Time Non-Official Director on the Board of the Bank by
Government of India for a period of three years with effect from
April 25, 2016. Shri Padmanaban Vittal Dass, an Economics
Graduate, was in the services of Government of India between
July 22, 1974 and May 31, 2010 and retired as Special Secretary.
In 1986, he became a Law Graduate from the Gujarat University,
Ahmedabad. During his official career spanning over 35 years with
Government of India, Shri Padmanaban Vittal Dass has served at
different geographical locations in the country like New Delhi,
Ahmedabad, Bhopal and Mumbai. After superannuation from Central
Government service, he was nominated as a Member (Personnel &
Vigilance) in the Central Board of Excise & Customs. He does not hold
any Equity Shares of the Bank.
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Jh fouksn dqekj ukxj] 65 o"kZ] dks cSad ds 'ks;j/kkjd&funs'kd ds :Ik esa
tqykbZ 01] 2014 ls 3 o"kksaZ dh vof/k ds fy, fuokZfpr fd;k x;kA ;s flafMdsV
cSad ds lsokfuo``Rr dk;Zikyd funs'kd gSaA ;s ch-VsDLV] foi.ku ,oa fcØh
çca/ku esa LukrdksRrj fMIyksek/kkjd vkSj ,ech, gSaA ;s 25 o"kZ ls vf/kd vof/k
dk vuqHko çkIr dfj;j cSadj gSaA flafMdsV cSad esa dk;ZHkkj xzg.k djus ds
igys bUgksaus iatkc us'kuy cSad] ubZ fnYyh esa eq[; egk çca/kd ds :Ik esa dke
fd;kA dbZ o"kkZsa ds fy, bUgksaus {ks=h; çca/kd] {ks=h; xzkeh.k cSad ds v/;{k
vkSj vapy çca/kd ds :Ik esa vxz.kh inksa ij dke fd;kA ;s iatkc us'kuy cSad esa
_.k lfefr] fuos'k lfefr] ekuo lalk/ku çca/ku lfefr] lhch,l dk;kZUo;u
ds fy, LVh;fjax lfefr vkSj mPpre Lrjh; le>kSrk lfefr tSlh lHkh eq[;
lfefr;ksa ds lnL; jgs vkSj buds i;Zos{k.k esa fofHkUu jkT;ksa esa {ks=h; xzkeh.k
cSadksa dk lesdu gqvkA ;s vkbZch, esa foRrh; lekos'ku mi&lfefr] {ks=h;
xzkeh.k cSadksa ds dk;Z ij FkksjV lfefr] iatkc jkT; ds fy, ,l,ebZ ij Hkkjrh;
fjtoZ cSad }kjk l'kDr lfefr] xSj&ukxj ea=ky;ksa @ foHkkxksa esa la'kksf/kr
çfØ;k dh {kerk dh iqujh{kk ds fy, foRr ea=ky; }kjk xfBr mPp Lrjh;
lfefr] flfoy ea=ky;ksa @ foHkkxksa vkfn ls ekU;rk çkIr cSadksa }kjk fd;s

cksMZ dh cSBdksa esa funs'kdksa dh mifLFkfr ds fooj.k %

Øe funs'kd dk uke vof/k mudh dk;kZof/k ds nkSjku mifLFkr
vk;ksftr cSBdasla- cSBdsa

1. 01.04.2016 - 31.03.2017 11 11

01.04.2016 31.03.2017 11 11

3. 01.04.2016 29.09.2016** 5 4

4. 01.04.2016 31.03.2017 11 11

5. 18.02.2017 31.03.2017 1 1

6. 01.04.2016 - 31.03.2017 11 5

7. 01.04.2016 31.10.2016** 6 6

8. 16.11.2016 31.03.2017 4 4

9. 01.04.2016 28.05.2016** 2 2

10. 01.04.2016 10.03.2017** 10 9

11. 26.07.2016 31.03.2017 8

12. 25.04.2016 31.03.2017 10 10

13. 01.04.2016 - 31.03.2017 11 10

14. 01.04.2016 - 31.03.2017 11 11

2.

8

Jh Vh lh osadV lqczef.k;u

Jh egs'k dqekj tSu

Jh vkj lqczef.k; dqekj

Jh , ,l jktho

Jh ,e ds HkV+Vkpk;Z

lqJh eqfnrk feJk

Jh ch ih fot;sUæ

Jh ts ds nk'k

Jh ih osadV Ñ".k jko

Jh nhid Mh lkear

Jh fot; dqekj xks;y

Jh in~eukHku foV~By nkl

Jh fouksn dqekj ukxj

Jh Jhjke jkepUæu

-

-

-

-

-

-

-

-

-

-

cSad ds funs'kdksa ds chp dksbZ ikjLifjd lacaèk ugha gSA

Lora= funs'kdksa dks fn;s x;s ifjp;kRed çf'k{k.k dk;ZØeksa dk C;kSjk cSad dh osclkbV esa fn;k x;k gSA

cksMZ dh cSBdsa % jk"Vªh;Ñr cSad ¼çca/ku ,oa fofo/k çko/kku½ ;kstuk 1970 ds varxZr fd, x, U;wure N% ¼6½ cSBdksa dh lkafof/kd çko/kku dh rqyuk esa foRrh; o"kZ
2016&17 ds nkSjku cSad dh lksyg ¼11½ cksMZ cSBdsa vk;ksftr dh xbZ Fkha ftuds fooj.k fuEukuqlkj gSa %

www.indianbank.in

fiNyh okf"kZd vke
cSBd esa mifLFkfr

mifLFkr

vuqifLFkr

18-2-17 dks cSad esa in xzg.k fd;k

vuqifLFkr

vuqifLFkr

16-11-16 dks cSad esa in xzg.k fd;k

28-5-16 dks dk;Zdky dh lekfIr

26-7-16 dks cSad esa in xzg.k fd;k

mifLFkr

mifLFkr

mifLFkr

mifLFkr

mifLFkr

mifLFkr

dk;Zdky  dh lekfIr**
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22.04.2016 11.05.2016 28.06.2016 02.08.2016 02.09.2016

18.10.2016 09.11.2016 16.12.2016 16.12.2016* 25.01.2017 18.03.2017

* xzkgd lsok ij vuU; cksMZ cSBd

tkusokys ljdkjh ysunsu dh leh{kk gsrq foRr ea=ky; }kjk l`ftr
LFkk;h lfefr vkfn çeq[k lfefr;ksa ds lnL; FksA buds ikl cSad ds 107 'ks;j
gSaA

37 o"kZ] dks tqykbZ 01] 2014 ls 3 o"kkZsa ds fy, cSad ds
'ks;j/kkjd funs'kd ds :Ik esa fuokZfpr fd;k x;kA ;s lunh ys[kkdkj ds
O;olk; esa yxs gq, gSaA ;s Hkkjrh; lunh ys[kkdkj laLFkku] ,Qlhlh, ¼;wds½]
lhvkbZ,e, ¼;wds½ ds Qs+yks lnL; gSa vkSj lwpuk ç.kkyh ys[kk ijh{kk esa fMIyksek
/kkjd gSaA budks tksf[ke ijke'kZ lykg] ys[kk ijh{kk] dj ijke'kZ] bZvkjih ds
dk;kZUo;u esa dk;kZRed ijke'kZ ,oa foRrh; ijke'kZ ¼tc os MsyksbV] bUQksfll
VsDukWythl vkfn esa Fks½ vkfn esa 15 o"kkZsa dk vuqHko çkIr gSA orZeku esa ;s
esllZ Jhjke jkepUæu ,lksfl;sV~l] lunh ys[kkdkj] psUuS esa lk>snkj gSa]
ftudk Hkkjr esa 2 dk;kZy; gSa vkSj fofHkUu O;kikfjd {ks=ksa esa ns'kh vkSj
varjkZ"Vªh; xzkgdksa dks ys[kk ijh{kk] dj] ijke'kZ vkSj foRrh; çca/ku lsok,a çnku
djrs gSaA buds ikl cSad ds 500 bZfDoVh 'ks;j gSaA

Jh Jhjke jkepUæu]
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Shri Vinod Kumar Nagar, aged 65 years, was elected as a

Shareholder Director of Indian Bank for a period of 3 years from

July 01, 2014. He is a retired Executive Director of Syndicate Bank. He

is a B. TEXT, Post Graduate Diploma holder in Marketing and Sales

Management and also MBA. He was a career banker with more than

25 years banking experience. Prior to joining Syndicate Bank, he

worked in Punjab National Bank as Chief General Manager,

New Delhi. He had worked continuously in No.1 position as Regional

Manager, RRB Chairman and as Zonal Manager for several years.

He was the member of all important committees of the Punjab National

Bank such as Credit Committee, Investment Committee, Human

Resources Management Committee and Steering Committee for CBS

implementation and Apex level compromise committee and

consolidation of RRBs in various states took place under his

supervision. He was also a member of various important committees

such as Sub-Committee on Financial Inclusion in IBA, Thorat

Committee on RRBs functioning, RBI empowered Committee on

SME for Punjab State, Apex Committee formed by Ministry of

Finance to review the efficacy of revised procedure in

Non-Civil Ministries/Departments, Standing Committee formed by

Ministry of Finance to review the handling of Government

Transactions by banks accredited to Civil Ministries/Departments etc.

He holds 107 Equity Shares of the Bank.

aged 37 years, was elected as

Shareholder Director of Indian Bank for a period of 3 years from

July 01, 2014. He is a practicing CharteredAccountant. He is a Fellow

Member of the Institute of CharteredAccountants of India, FCCA(UK),

CIMA (UK) and also a Diploma holder in Information System Audit. He

has around 16 years experience comprising of Risk advisory

consulting, auditing, tax advisory, Functional consulting for ERP

implementation and financial advisory while in service with Deloitte,

Infosys Technologies etc. Currently, he is a Partner in M/s Sriram

Ramachandran Associates, Chartered Accountants, Chennai, which

has two offices across India providing auditing, taxation, consultancy

and financial management services to domestic and international

clients across various business sectors. He holds 500 Equity Shares

of the Bank.

Shri Sriram Ramachandran
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Details of Attendance of the Directors at the Board Meetings

Sl. Name of Director Period Meetings held Meetings Attendance at last
No. during the period Attended Annual General

of their tenure Meeting

Board Meetings:

1. Shri T C Venkat Subramanian 01.04.2016 – 31.03.2017 11 11 Attended

2. Shri Mahesh Kumar Jain 01.04.2016 – 31.03.2017 11 11 Attended

3. Shri R Subramania Kumar 01.04.2016 – 29.09.2016** 5 4 Not Attended

4. Shri A S Rajeev 01.04.2016 – 31.03.2017 11 11 Attended

5. Shri M K Bhattacharya 18.02.2017 – 31.03.2017 1 1
Joined the Bank
on 18.02.2017

6. Ms. Mudita Mishra 01.04.2016 - 31.03.2017 11 5 Not Attended

7. Shri B P Vijayendra 01.04.2016 – 31.10.2016** 6 6 Not Attended

8. Shri J K Dash 16.11.2016 – 31.03.2017 4 4
Joined the Bank
on 16.11.2016

9. Shri P Venkata Krishna Rao 01.04.2016 – 28.05.2016** 2 2
Cessation of tenure

on 28.05.2016

10. Shri Deepak D Samant 01.04.2016 – 10.03.2017** 10 9 Attended

11. Shri Vijay Kumar Goel 26.07.2016 – 31.03.2017 8 8
Joined the Bank
on 26.07.2016

12. Shri Padmanaban Vittal Dass 25.04.2016 – 31.03.2017 10 10 Attended

13. Shri Vinod Kumar Nagar 01.04.2016 - 31.03.2017 11 10 Attended

14. Shri Sriram Ramachandran 01.04.2016 - 31.03.2017 11 11 Attended

**Cessation of tenure

There is no inter se relationship between the directors of the Bank.

The details of familiarization programmes imparted to independent directors are disclosed in Bank’s website,

During the Financial Year 2016-17, eleven (11) Board Meetings were held vis-à-vis the statutory stipulation of
minimum of six (6) meetings in a year under the Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970, as
detailed below:

www.indianbank.in.

22.04.2016 11.05.2016 28.06.2016 02.08.2016 02.09.2016

18.10.2016 09.11.2016 16.12.2016 16.12.2016* 25.01.2017 18.03.2017

*Sequestered Board Meeting on Customer Service.
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3- cksMZ dh lfefr;k¡

Ø la- lfefr dk uke

cksMZ us fuEufyf[kr lfefr;k¡ xfBr dh gaS] tks egRoiw.kZ dk;kZRed {ks=ksa esa fufæ"V ,oa dsfUær fu;a=.k çnku djrh gSa vkSj cSad ds fØ;kdykiksa dk i;Zos{k.k djrh gSaA

,- çca/ku lfefr

ch- ys[kk ijh{kk lfefr

lh- tksf[ke çca/ku lfefr

Mh- vkbZVh j.kuhfr lfefr ¼ HkwriwoZ çkS|ksfxdh lfefr½

bZ- xzkgd lsok lfefr

,Q- funs'kdksa dh lfefr ¼lrdZrk½

th- cMs ewY; dh /kks[kk/kfM;ksa dks ekWuhVj djus dh fo'ks"k lfefr

,p- 'ks;j varj.k lfefr

vkbZ- LVsd/kkjd laidZ lfefr

ts- ukekadu lfefr

ds- ikfjJfed lfefr

,y- ,p vkj lfefr

,e- olwyh dks ekuhVj djus ds fy, lfefr

,u- vuq'kklfud ekeyksa ds fy, cksMZ Lrjh; vihyh; lfefr

vks- bjknru pwddrkZvksa gsrq leh{kk lfefr

ih- xSj&lg;ksxh m/kkjdrkZvksa gsrq leh{kk lfefr

D;w _.k vuqeksnu lfefr

31 ekpZ] 2017 rd vU; cksMZ ;k lwphc) daifu;ksa dh cksMZ lfefr;ka ¼bafM;u cSad ds vykok½ ftlesa cSad ds funs'kd lnL; @ v/;{k jgsA

Lak- funs'kd dk uke bafM;u cSad ds vykok vU; lwphcn+/k bafM;u cSad dks NksM+dj ys[kk
daifu;ksa esa funs'kd in/kkfjrk dh la- ijh{kk@LVsd/kkjd lfefr¼;ksa½ esa lnL;rk

1- Jh fouksn dqekj ukxj ,d ¼esllZ fjdks vkWVks baMLVªht+ fy-½ nks ¼ys[kk lfefr ,oa LVsd/kkjd
laidZ lfefr esa lnL;½

,½ çca/ku lfefr %

çca/ku lfefr dk xBu flracj 08] 1990 dks fd;k x;k vksj ;g Hkkjrh; fjt+oZ cSad ds ijke'kZ ls vkSj dsUæh; ljdkj ds vuqeksnu ds lkFk cksMZ }kjk bls çnku fd, x,
vf/kdkjksa dk ç;ksx djrh gSA çca/ku lfefr fuEufyf[kr fo"k;ksa ij cksMZ esa fufgr lHkh vf/kdkjksa dk ç;ksx dj ldrh gS %

�

�

�

�

_.k çLrkoksa dh eatwjh ¼fuf/kÁnRr vkSj xSj fuf/kÁnRr½

_.k le>kSrk @ cV~Vs [kkrs esa Mkyus ds çLrko (

iwath vkSj jktLo O;; ds ÁLrkoksa gsrq vuqeksnu (

ifjljksa ds vf/kxzg.k vkSj fdjk;s ij ysus gsrq ekunaMksa ls fopyu lfgr
ifjljksa ds vf/kxzgj.k vkSj fdjk;s ij ysus ls lacaf/kr çLrko (

107

�

�

�

�

eqdnek @ vihy vkfn nk;j djuk vkSj muds cpko dh çfØ;k vkfn (

ljdkjh vkSj vU; vuqeksfnr çfrHkwfr;ksa] 'ks;jksa vkSj gkehnkjh lfgr
daifu;ksa ds fMcsapjksa esa fuos'k

nku ( vkSj

cksMZ }kjk çca/ku lfefr dks lanfHkZr fd, x, dksbZ vU; ekeysA
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3.  Committees of the Board

The Board has constituted the following committees which provide specific and focused governance in important functional areas

and to oversee the affairs of the Bank:

a. Management Committee

b. Audit Committee

c. Risk Management Committee

d. IT Strategy Committee (erstwhile Technology Committee)

e. Customer Service Committee

f. Committee of Directors (Vigilance)

g. Special Committee (Monitoring of Large Value Frauds)

h. Share Transfer Committee

i. Stakeholders Relationship Committee

j. Nomination Committee

k. Remuneration Committee

l. H R Committee

m. Committee for Monitoring of Recovery

n. Board Level Appellate Committee for Disciplinary Cases

o. Review Committee for Wilful Defaulters

p. Review Committee for Non Co-operative Borrowers

q. Credit Approval Committee

Sl. No. Name of the Committee

Number of other Boards or Board Committees of listed entities (other than Indian Bank) in which the directors of the
Bank are member / Chairperson as on March 31, 2017:

No. Name of the Director No. of Directorship in listed No. of membership in Audit /

entities other than Indian Bank Stakeholder Committee(s),

excluding Indian Bank

1. Shri.  Vinod Kumar Nagar One (M/s Rico Auto Industries Limited) Two (Member in Audit Committee and

Stakeholders Relationship Committee)

a) Management Committee:

The Management Committee was constituted on September 8, 1990 and exercises such powers of the Board, as may be delegated

to it by the Board with the approval of the Central Government after consultation with Reserve Bank of India. The Management

Committee may exercise all the powers vested in the Board in respect of:

�

�

�

�

Filing of suits/appeals, defending them etc.;

Investments in Government and other approved

securities, shares and debentures of companies including

underwriting;

Donations ; and

Any other matter referred to the Management Committee

by the Board.

�

�

�

�

Sanctioning of credit proposals (funded and non-funded);

Loans compromise/write-off proposals;

Proposals for approval of capital and revenue

expenditure;

Proposals relating to acquisition and hiring of premises

including deviation from norms for acquisition and hiring of

premises;
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Áca/ku lfefr esa funs'kdksa dh mifLFkfr ds fooj.k %

Øe la- funs'kd dk uke vof/k mudh dk;kZof/k ds mifLFkr
nkSjku vk;ksftr cSBdsa cSBdsa

1. 01.04.2016 - 31.03.2017 9 9

2. 01.04.2016 - 29.09.2016** 4 4

3. 01.04.2016 - 31.03.2017 9 8

4. 18.02.2017 - 31.03.2017 1 1

5. 01.04.2016 - 31.10.2016** 4 4

16.11.2016 - 31.03.2017 4 4

7. 01.04.2016 - 28.05.2016** - -

8. 28.12.2016 - 10.03.2017** 2 2

9. 01.04.2016 - 24.07.2016 1 1

02.02.2017 - 31.03.2017 2 2

10. 28.06.2016 - 27.12.2016 5 5

18.03.2017 - 31.03.2017 - -

11. 02.08.2016 - 01.02.2017 6 6

**

Jh egs'k dqekj tSu & v/;{k

Jh vkj lqczef.k; dqekj

Jh , ,l jktho

Jh ,e ds HkV+Vkpk;Z

Jh ch ih fot;sUæ

Jh ts ds nk'k

Jh  ih osadV Ñ".k jko

Jh nhid Mh

Jh fouksn dqekj ukxj

Jh in~eukHku foV~By nkl

Jh Jhjke jkepUæu

dk;Zdky dh lekfIrA

6.

Lkkear

ys[kk ijh{kk lfefr 13 vDrwcj 1995 dks xfBr dh x;h vkSj blds dk;Z{ks= esa
fuEufyf[kr 'kkfey gSa %

cSad ds lexz ys[kk & ijh{kk dk;Z] tksfd laLFkku rFkk mlds ifjpkyu

ij izHkko Mkyrk gS] dks ekxZn'kZu Ánku djuk ,oa mldk i;Zos{k.k

djuk] ftlls cSad dh vkarfjd ys[kk ijh{kk vkSj fujh{k.k dks O;ofLFkr]

ifjpkfyr djuk ,oa xq.koRrk fu;a=.k djuk vfHkÁsr gS rFkk cSad dh

lkafof/kd @ ckgjh ys[kk ijh{kk ,oa Hkkjrh; fjt+oZ cSad ds fujh{k.kksa dk

vuqorZu djukA

varj&'kk[kk lek;kstu [kkrs] varj cSad [kkrksa esa cgqr fnuksa ls yafcr

lek/kku u dh xbZ çfof"V;k¡ vkSj ukLVªks [kkrksa] fofHkUu 'kk[kkvksa esa cfg;ksa

ds larqyu esa 'ks"k dke] /kks[kk/kfM;k¡ ,oa vuqj{k.k ij fof'k"V /;ku nsrs

gq, cSad ds vkarfjd fujh{k.k @ ys[kkijh{kk dk;Z dh iqujh{kk djukA

cSadksa esa fu;qDr vuqikyu vf/kdkfj;ksa ls çkIr frekgh fjiksVksaZ dh leh{kk

vkSj

ykax QkeZ ys[kk ijh{kk fjiksVksaZ esa mBk, x, lHkh ekeyksa ij vuqorhZ

dkjZokbZ djuk vkSj okf"kZd@v/kZ okf"kZd foRrh; ys[kk vkSj fjiksVZ dks

vafre :i nsus ls iwoZ ckgjh ys[kk ijh{kdksa ds lkFk laidZ djukA

fnukad 23 uoacj] 2006 dks funs'kd eaMy ds ladYi dh 'krksaZ ds vuqlkj]

fuEufyf[kr dks 'kkfey djus ds fy, ys[kk ijh{kk lfefr ds dk;Z{ks= dks c<+k;k

x;k %

ys[kk] ys[kk&uhfr;ksa] çdVhdj.k dh fu;fer iqujh{kk (

�

�

�

�

�

ch½ ys[kkijh{kk lfefr

�

�

�

�

�

�

�

�

�

çca/ku }kjk fy, x, fu.kZ;ksa dks ykxw djus ij vk/kkfjr eq[; ys[kk

çfof"V;ksa dh iqujh{kk vkSj ys[kk ijh{kk ls çkIr egRoiw.kZ lek;kstu dh

iqujh{kk(

Mªk¶+V ys[kk ijh{kk fjiksVZ dh 'krsaZ (

ys[kk ijh{kdksa dh fVIif.k;ksa dks 'kkfey djrs gq, Lora= ys[kk ijh{kk ds

foLrkj dk fu/kkZj.k ,oa iqujh{k.k djuk rFkk cksMZ dks çLrqr djus ds

igys frekgh] Nekgh ,oa okf"kZd foRrh; fooj.kksa dk iqujh{k.k djuk

fdlh Hkh çdkj ds fparktud {ks= dk irk yxkus ds fy, ys[kk ijh{kdksa

ds lkFk ys[kk ijh{kk ds ckn ppkZ(

vkarfjd ys[kk ijh{kk dk Lo:i vkSj le; varjky LFkkfir djuk]

vkarfjd ys[kk ijh{kdksa ds fu"d"kZ dh iqujh{kk vkSj vkarfjd fu;a=.k

ç.kkyh dh i;kZIrrk lqfuf'pr djuk(

cSad ds ys[kk ekudksa vkSj ys[kk uhfr;ksa dk vuqikyu

foRrh; foojf.k;ksa ij ykxw lhek rd 'ks;j ckt+kj dh vis{kkvksa dk

vuqikyu(

lacaf/kr ikfVZ;ksa ds ysunsu dk i;Zos{k.k] ;Fkk] çorZdksa vFkok çca/ku]

mudh vuq"kafx;ksa vFkok lacaf/k;ksa bR;kfn ds lkFk HkkSfrd :i ds ysunsu]

ftuls O;kid :i esa cSad ds fgrksa ds lkFk laHkkfor la?k"kZ gks ldrk gS(

vkSj

,sls vU; ekeys tks fd le;&le; ij fdlh Hkh lkafof/kd] lafonkRed

vFkok vU; fofu;ked vko';drkvksa gsrq visf{kr gksaA
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Details of Attendance of the Directors at the Management Committee Meetings

Name of Director Period during the period Attended
of their tenure

Shri Mahesh Kumar Jain - Chairman

Meetings held Meetings

1. 01.04.2016 – 31.03.2017 9 9

2. Shri R Subramania Kumar 01.04.2016 – 29.09.2016** 4 4

3. Shri A S Rajeev 01.04.2016 – 31.03.2017 9 8

4. Shri M K Bhattacharya 18.02.2017 – 31.03.2017 1 1

5. Shri B P Vijayendra 01.04.2016 – 31.10.2016** 4 4

6. Shri J K Dash 16.11.2016 – 31.03.2017 4 4

7. Shri P Venkata Krishna Rao 01.04.2016 – 28.05.2016** - -

8. Shri Deepak D Samant 28.12.2016 – 10.03.2017** 2 2

9. Shri Vinod Kumar Nagar 01.04.2016 – 24.07.2016 1 1

02.02.2017 – 31.03.2017 2 2

10.Shri Padmanaban Vittal Dass 28.06.2016 – 27.12.2016 5 5

18.03.2017 – 31.03.2017 - -

11.Shri Sriram Ramachandran 02.08.2016 – 01.02.2017 6 6

** cessation of tenure.

�

�

�

�

�

�

�

�

�

Review of the major accounting entries based on exercise

of judgment by management and review of significant

adjustments arising out of audit;

Qualifications in the draft audit report;

Establishing and reviewing the scope of the independent

audit including the observations of the auditors and

review of the quarterly, half-yearly and annual financial

statements before submission to the Board;

Post audit discussions with the auditors to ascertain any

area of concern;

Establishing the scope and frequency of internal audit,

reviewing the findings of the internal auditors and

ensuring the adequacy of internal control systems;

Compliance with Accounting Standards and Accounting

Policies of the Bank;

Compliance with stock exchange requirements

concerning financial statements, to the extent applicable;

Oversee related party transactions i.e., transactions of the

Bank of material nature, with promoters or management,

their subsidiaries or relatives etc., that may have potential

conflict with the interests of the Bank at large; and

Such other matters as may from time to time be required

by any statutory, contractual or other regulatory

requirements.

The Audit Committee was constituted on October 13, 1995

and its terms of reference include the following:

Provide direction as also oversee the total audit function of

the Bank wh ich impac t the o rgan i za t i on ,

operationalisation and quality control of internal audit and

inspection in the Bank and follow-up on the

statutory/external audit of the Bank and inspections of

the Reserve Bank of India.

Review the internal inspection/audit function in the Bank,

with specific focus on the follow-up on inter-branch

adjustment accounts, unreconciled long outstanding

entries in Inter-Bank accounts and nostro accounts,

arrears in balancing of books at various branches, frauds

and house-keeping.

Review quarterly reports from the Compliance officers

appointed in the Bank and

Follow-up on all the issues raised in the Long Form Audit

Report and interact with the external auditors before the

finalization of the annual/semi-annual financial accounts

and reports.

In terms of the resolution of the Board of Directors dated

November 23, 2006, the scope of reference of the Audit

Committee was enhanced to include the following:

Regular review of accounts, accounting policies,

disclosures;

�

�

�

�

�

b) Audit Committee:
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ys[kk ijh{kk lfefr esa funs'kdksa dh mifLFkfr ds fooj.k

Øe funs'kd dk uke vof/k mudh dk;kZof/k mifLFkr
ds nkSjku cSBdsa

vk;ksftr cSBdsa
la-

1. 02.08.2016  31.03.2017 7 7

2. 01.04.2016  02.08.2016

02.02.2017  31.03.2017 1

3. 01.04.2016  29.09.2016** 2 2

4. 01.04.2016  31.03.2017 9 9

5. 18.02.2017  31.03.2017 1 1

6. 01.04.2016  31.03.2017 9 2

7. 01.04.2016  31.10.2016** 3 3

8. 16.11.2016  31.03.2017 5 5

9. 02.08.2016  01.02.2017 6 4

Jh fot; dqekj xks;y & v/;{k

Jh Jhjke jkepUæu & v/;{k

Jh vkj lqczef.k; dqekj

Jh  , ,l jktho

Jh ,e ds HkV+Vkpk;Z ¼vkea=h½

lqJh eqfnrk feJk

Jh ch ih fot;sUæ

Jh ts ds nk'k

Jh fouksn dqekj ukxj

2 2

1

** dk;Zdky dh lekfIrA   02-08-2016 rd Jh Jhjke jkepUæu lfefr ds v/;{k jgsA

lh½ tksf[ke çca/ku lfefr %

tksf[ke çca/ku lfefr dk xBu 18 tuojh] 2003 dks fd;k x;k FkkA lfefr ds dk;ksaZ esa fuEufyf[kr 'kkfey gSa %

,dhÑr tksf[ke çca/ku] ftlesa _.k tksf[ke lfgr cSad ds fofHkUu ,Dlikst+j ls lacaf/kr tksf[ke 'kkfey gaS] ds fy, uhfr vkSj j.kuhfr rS;kj djuk

cSad dh _.k tksf[ke çca/ku lfefr ¼lhvkj,elh½] vkfLr ns;rk çca/ku lfefr ¼,,y,elh½ vkSj ifjpkyu tksf[ke çca/ku lfefr ¼vksvkj,elh½ vkSj vU; tksf[ke
lfefr;ksa ds chp leUo; LFkkfir djukA

lfefr ds nkf;Roksa esa fuEufyf[kr lfEefyr gaS %

ckt+kj tksf[ke ekius] mlds çca/ku vkSj fjiksfVaZx gsrq uhfr;ka vkSj fn'kkfunsZ'k fu/kkZfjr djuk

;g lqfuf'pr djuk fd cktkj tksf[ke çfØ;k,¡ ¼turk] ç.kkfy;ksa] ifjpkyuksa] lhekvksa vkSj fu;a=.kksa lfgr½ cSad dh uhfr dh larqf"V djrh gSaA

fVªxj vFkok O;kikj vkSj çksn~Hkou iksVZQksfy;ks gsrq gkfu jksdus lfgr ckt+kj tksf[ke lhekvksa dh iqujh{kk vkSj vuqeksnuA

vgZ vkSj l{ke LVkQ dh fu;qfDr] vgZ vkSj l{ke LVkQ vkSj Lora= ckt+kj tksf[ke çca/kd@dksa vkfn dh rSukrh lqfuf'pr djukA

�

�

�

�

�

�

�

tksf[ke çca/ku lfefr esa funs'kdksa dh mifLFkfr ds fooj.k %

Øe funs'kd dk uke vof/k mudh dk;kZof/k ds mifLFkr
nkSjku vk;ksftr cSBdsa

cSBds
la-

**

1. 01.04.2016  31.03.2017 5 5

2. 01.04.2016  31.03.2017 5 5

3. 01.04.2016  29.09.2016** 2 1

4. 01.04.2016  31.03.2017 5 4

5. 18.02.2017  31.03.2017 1 1

6. 01.04.2016  10.03.2017** 4 4

7. 02.08.2016  31.03.2017 4 4

8. 01.04.2016  02.08.2016 1 1

9. 01.04.2016  31.03.2017 5 4

Jh Vh lh osadV lqczef.k;u & v/;{k

Jh egs'k dqekj tSu

Jh vkj lqczef.k; dqekj

Jh  , ,l jktho

Jh ,e ds HkV~Vkpk;Z

nhid Mh lkear

Jh fot; dqekj xks;y

Jh Jhjke jkepUæu

Jh jkts'k egktu ¼fo'ks"k  vkea=h½

dk;Zdky dh lekfIrA
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Details of Attendance of the Directors at the Audit Committee Meetings

Sl. Meetings held Meetings

No. AttendedName of Director Period during the period

of their tenure

Shri Vijay Kumar Goel - Chairman1. 02.08.2016 – 31.03.2017 7 7

2. Shri Sriram Ramachandran 01.04.2016 – 02.08.2016 2 2

02.02.2017 – 31.03.2017 1 1

3. Shri R Subramania Kumar 01.04.2016 – 29.09.2016** 2 2

4. Shri A S Rajeev 01.04.2016 – 31.03.2017 9 9

5. Shri M K Bhattacharya (Invitee) 18.02.2017 – 31.03.2017 1 1

6. Ms. Mudita Mishra 01.04.2016 – 31.03.2017 9 2

7. Shri B P Vijayendra 01.04.2016 – 31.10.2016** 3 3

8. Shri J K Dash 16.11.2016 – 31.03.2017 5 5

9. Shri Vinod Kumar Nagar 02.08.2016 – 01.02.2017 6 4

** cessation of tenure

Shri Sriram Ramachandran was the Chairman of the Committee upto 02.08.2016.

Risk Management Committee was constituted on January 18, 2003. The functions of the Risk Management Committee include the
following:

To devise the policy and strategy for integrated risk management containing various risk exposures of the Bank including the
Credit Risk.

To co-ordinate between the Credit Risk Management Committee (CRMC), theAsset Liability Management Committee (ALMC)
and Operational Risk Management Committee (ORMC) and other risk committees of the Bank.

The responsibility of the Committee include:

Setting policies and guidelines for market risk measurement, management and reporting.

Ensuring that market risk management processes (including people, systems, operations, limits and controls) satisfy
Bank’s policy.

Reviewing and approving market risk limits, including triggers or stop-losses for traded and accrual portfolios.

Appointment of qualified and competent staff, ensuring posting of qualified and competent staff and of independent market
risk manager/s etc.

c) Risk Management Committee:

�

�

�

�

�

�

�

Details of Attendance of the Directors at the Risk Management Committee Meetings

Sl. Name of Director Period
Meetings held Meetings

No.
during the period Attended

of their tenure

Shri T C Venkat Subramanian - Chairman1. 01.04.2016 – 31.03.2017 5 5

2. Shri Mahesh Kumar Jain 01.04.2016 – 31.03.2017 5 5

3. Shri R Subramania Kumar 01.04.2016 – 29.09.2016** 2 1

4. Shri A S Rajeev 01.04.2016 – 31.03.2017 5 4

5. Shri M K Bhattacharya 18.02.2017 – 31.03.2017 1 1

6. Shri Deepak D Samant 01.04.2016 – 10.03.2017** 4 4

7. Shri Vijay Kumar Goel 02.08.2016 – 31.03.2017 4 4

8. Shri Sriram Ramachandran 01.04.2016 – 02.08.2016 1 1

9. Shri Rajesh Mahajan (Special Invitee) 01.04.2016 – 31.03.2017 5 4

**Cessation of tenure
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Mh½ vkbZVh j.kuhfr lfefr %

�

�

vkbZVh j.kuhfr lfefr ¼HkkfjcSad dh lwpuk & Mhch,l-lhvks-vkbZVhlh-chlh-la-6@31-02-008@ 2010&11 fnukad 29-04-2011 ds tfj, fn, x, funs'kksa @ fn'kkfunsZ'kksa ds vuqlkj
cksMZ dh çkS|ksfxdh lfefr dks vkbZVh j.kuhfr lfefr dk u;k uke fn;k x;k gS½ dk xBu ekpZ 11] 2002 dks fd;k x;kA

çkS|ksfxdh lfefr dk xBu cSad dh çkS|ksfxdh mUu;u vko';drkvksa ij fopkj djus vkSj Li"V ifjHkkf"kr ekbyLVksu ds lkFk j.kuhfrd ;kstuk dh vuq'kalk djus ds fy, fd;k x;k
gSA

bZ½ xzkgd lsok lfefr

xzkgd lsok lfefr vxLr 24] 2004 dks xfBr dh xbZ FkhA xzkgd lsok lfefr ds dk;Z esa fuEufyf[kr Hkh 'kkfey gSaA

vke O;fDr;ksa ds fgrksa dh j{kk djus ds fy, çfØ;kfof/k;ksa o i)fr;ksa ds ljyhdj.k ij /;ku nsus gsrq (

xzkgdksa dks lsok çnku djus gsrq i)fr;ksa dh iqujh{kk vkSj

Hkkjrh; fjt+oZ cSad }kjk fu/kkZfjr mu fofu;eksa vkSj çfØ;kvksa dh iqujh{kk tksfd cSad dh xzkgd lsok dk vfrØe.k dj jgh gSaA

�

�

�

vkbZVh j.kuhfr  lfefr esa funs'kdksa dh mifLFkfr ds fooj.k %

Øe funs'kd dk uke ¼loZJh½ vof/k mudh dk;kZof/k ds mifLFkr
la- nkSjku vk;ksftr cSBdsa cSBdsa

Jh Vh lh osadV lqczef.k;u & v/;{k1. 01.04.2016  31.03.2017 4 4

2. 01.04.2016  31.03.2017 4 4

3. 01.04.2016  29.09.2016** 3 2

4. 01.04.2016  31.03.2017 4 4

5. 01.04.2016  28.05.2016** 1 1

6. 01.04.2016  10.03.2017** 4 4

7. 18.03.2017  31.03.2017 - -

8. 01.04.2016  31.03.2017 4 4

9. 29.06.2016  31.03.2017 3 3

Jh egs'k dqekj tSu

Jh vkj lqczef.k; dqekj

Jh  , ,l jktho

Jh ih osadV Ñ".k jko

Jh nhid Mh lkear

Jh fot; dqekj xks;y

Jh Jhjke jkepUæu

Jh jkeukFk fparkxqVk ¼fo’ks"k vkea=h½

** dk;Zdky dh lekfIrA

xzkgd lsok lfefr esa funs'kdksa dh mifLFkfr ds fooj.k %

Øe funs'kd dk uke vof/k mudh dk;kZof/k ds mifLFkr
la- nkSjku vk;ksftr cSBds cSBdsa

Jh egs'k dqekj tSu & v/;{k1. 01.04.2016  31.03.2017 4 4

2. 01.04.2016  29.09.2016** 1 1

3. 01.04.2016  31.03.2017 4 2

4. 18.02.2017  31.03.2017 1 1

5. 01.04.2016  31.03.2017 4 1

6. 01.04.2016  10.03.2017** 3 3

7. 28.06.2016  31.03.2017 3 3

8. 01.04.2016  31.03.2017 4 4

9. 18.03.2017  31.03.2017 - -

Jh vkj lqczef.k; dqekj

Jh  , ,l jktho

Jh ,e ds HkV~Vkpk;Z

lqJh eqfnrk feJk

Jh nhid Mh lkear

Jh in~eukHku foV~By nkl

Jh fouksn dqekj ukxj

Jh fot; dqekj xks;y

** dk;Zdky dh lekfIrA

,Q½ funs'kdksa dh lfefr ¼lrdZrk½

lrdZrk lfefr tuojh 12] 1991 dks xfBr dh xbZ gSA yafcr vuq'kklfud ekeyksa vkSj foHkkxh; tkap dh iqujh{kk djus ds fy, lrdZrk lfefr dh cSBd frekgh esa ,d

ckj dh tkrh gSSA lrdZrk lfefr dh fVIi.kh] lrdZrk ekeyksa ds v/kZokf"kZd iqujh{k.k gsrq funs'kd eaMy dks çLrqr dh tkrh gSA
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d) IT Strategy Committee:

�

�

IT Strategy Committee (The Technology Committee of the Board has been renamed as IT Strategy Committee as per the
directions / guidelines of RBI vide communication DBS.CO.ITC.BC.No.6/31.02.008/2010-11 dated April 29, 2011) was
constituted on March 11, 2002.

The Technology Committee has been set up to look into the technological upgradation requirements of the Bank and
recommend a strategic plan with clearly defined milestones.

e) Customer Service Committee:

The Customer Service Committee was constituted on August 24, 2004. The functions of the Customer Service Committee include
the following:

To look into the simplification of procedures and practices with a view to safeguarding the interest of common persons;

To review the systems in place for providing service to the customers ; and

To review the regulations and procedures prescribed by Reserve Bank of India that impinge on customer service of banks.

�

�

�

Details of Attendance of the Directors at the IT Strategy Committee Meetings

Sl. Name of Director Period
Meetings held Meetings

No.
during the period Attended

of their tenure

Shri T C Venkat Subramanian - Chairman1. 01.04.2016 – 31.03.2017 4 4

2. Shri Mahesh Kumar Jain 01.04.2016 – 31.03.2017 4 4

3. Shri R Subramania Kumar 01.04.2016 – 29.09.2016** 3 2

4. Shri A S Rajeev 01.04.2016 – 31.03.2017 4 4

5. Shri P Venkata Krishna Rao 01.04.2016 – 28.05.2016** 1 1

6. Shri Deepak D Samant 01.04.2016 – 10.03.2017** 4 4

7. Shri Vijay Kumar Goel 18.03.2017 – 31.03.2017 - -

8. Shri Sriram Ramachandran 01.04.2016 – 31.03.2017 4 4

9. Shri Ramnath Chintagunta – Special  Invitee 29.06.2016 – 31.03.2017 3 3

** Cessation of tenure

Details of Attendance of the Directors at the Customer Service Committee Meetings

Sl. Name of Director Period
Meetings held Meetings

No.
during the period Attended

of their tenure

Shri Mahesh Kumar Jain - Chairman1. 01.04.2016– 31.03.2017 4 4

2. Shri R Subramania Kumar 01.04.2016 – 29.09.2016** 1 1

3. Shri A S Rajeev 01.04.2016 – 31.03.2017 4 2

4. Shri M K Bhattacharya 18.02.2017 – 31.03.2017 1 1

5. Ms. Mudita Mishra 01.04.2016 – 31.03.2017 4 1

6. Shri Deepak D Samant 01.04.2016 - 10.03.2017** 3 3

7. Shri Padmanaban Vittal Dass 28.06.2016 – 31.03.2017 3 3

8. Shri Vinod Kumar Nagar 01.04.2016 – 31.03.2017 4 4

9. Shri Vijay Kumar Goel 18.03.2017 – 31.03.2017 - -

** cessation of tenure

f) Committee of Directors (Vigilance):

The Vigilance Committee was constituted on January 12, 1991. The Vigilance Committee meets once in a quarter to review any

outstanding disciplinary cases and departmental enquiries. The observation of the Vigilance Committee is put up to the Board in the

half yearly review of vigilance matters.
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lrdZrk lfefr esa funs'kdksa dh mifLFkfr ds fooj.k %

01.04.2016 – 31.03.2017 2 2

01.04.2016 – 29.09.2016** - -

01.04.2016 – 31.03.2017 2 2

01.04.2016 – 31.03.2017 2 -

01.04.2016 – 31.10.2016** - -

16.11.2016 – 31.03.2017 2 2

18.03.2017 - 31.03.2017 - -

Øe la- funs'kd dk uke vof/k mudh dk;kZof/k ds mifLFkr
nkSjku vk;ksftr cSBdsa cSBdsa

1.

2.

3.

4.

5.

6.

7.

**

Jh egs'k dqekj tSu & v/;{k

Jh vkj lqczef.k; dqekj

Jh  , ,l jktho

lqJh eqfnrk feJk

Jh ch ih fot;sUæ

Jh ts ds nk'k

Jh in~eukHku foV~By nkl

dk;Zdky dh lekfIrA

th½ fo'ks"k lfefr ¼cMs ewY; dh dks ekuhVj djus gsrq½ %

cMs ewY; dh /kks[kk/kfM;kas dks ekuhVj djus gsrq fo'ks"k lfefr esa funs'kdkas  dh mifLFkfr ds fooj.k %
`1 djksM+ vkSj mlls vf/kd dh /kks[kk/kfM;ksa dks ekuhVj djus gsrq bl lfefr dk xBu 31 tuojh 2004 dks fd;k x;k FkkA

/kks[kk/kfM;ksa

Øe funs'kd dk uke vof/k mudh dk;kZof/k ds mifLFkr
Lka- nkSjku cSBdsa vk;ksftr cSBdsa

1. 01.04.2016  31.03.2017 5 5

2. 01.04.2016  31.03.2017 5 5

3. 01.04.2016  29.09.2016** 1 -

4. 01.04.2016  31.03.2017 5 4

5. 18.02.2017  31.03.2017 1 1

6. 01.04.2016  31.03.2017 5 2

7. 19.10.2016  31.03.2017 4 4

8. 19.10.2016  31.03.2017 4 4

9. 01.04.2016  02.08.2016 1 1

10. 01.04.2016  02.08.2016 1 1

Jh Vh lh osadV lqczef.k;u & v/;{k

Jh egs'k dqekj tSu

Jh vkj lqczef.k; dqekj

Jh  , ,l jktho

Jh ,e ds HkV~Vkpk;Z

lqJh eqfnrk feJk

Jh fot; dqekj xks;y

Jh in~eukHku foV~By nkl

Jh fouksn dqekj ukxj

Jh Jhjke jkepUæu

dk;Zdky dh lekfIrA**

,p½ 'ks;j varj.k lfefr %

'ks;j varj.k lfefr esa funs'kdksa dh mifLFkfr ds fooj.k

bafM;u cSad ¼'ks;j vkSj cSBd½ fofu;eu] 1999 ds fofu;e 2, ds vuqlkj] 13 ekpZ 2007 dks cSad dh 'ks;j varj.k lfefr xfBr dh xbZA

Øe funs'kd dk uke vof/k mudh dk;kZof/k ds mifLFkr
la- nkSjku vk;ksftr cSBdsa cSBdsa

1. 01.04.2016  31.03.2017 2 2

2. 01.04.2016 29.09.2016 ** 2 2

3. 01.04.2016 31.03.2017 2 2

4. 01.04.2016 31.03.2017 2 2

Jh , ,l jktho & v/;{k

Jh vkj lqczef.k; dqekj

Jh fouksn dqekj ukxj

Jh Jhjke jkepUæu

dk;Zdky dh lekfIrA

29-09-2016 rd Jh vkj lqczef.k; dqekj lfefr ds v/;{k jgsA

**

sa

144

dm{f©H  {anmoQ© / ANNUAL REPORT

2016-17



Details of Attendance of the Directors at the Vigilance Committee Meetings

Sl. Name of Director Period
Meetings held Meetings

No.
during the period Attended

of their tenure

Shri Mahesh Kumar Jain – Chairman1. 01.04.2016 – 31.03.2017 2 2

2. Shri R Subramania Kumar 01.04.2016 – 29.09.2016** - -

3. Shri A S Rajeev 01.04.2016 – 31.03.2017 2 2

4. Ms. Mudita Mishra 01.04.2016 – 31.03.2017 2 -

5. Shri B P Vijayendra 01.04.2016 – 31.10.2016** - -

6. Shri J K Dash 16.11.2016 – 31.03.2017 2 2

7. Shri Padmaban Vittal Dass 18.03.2017 - 31.03.2017 - -

** cessation of tenure

g) Special Committee (Monitoring of Large Value Frauds):

The Committee was constituted on January 31, 2004 for monitoring frauds of 1 crore and above.`

Details of Attendance of the Directors at the Special Committee (Monitoring of Large Value Frauds) Meetings

Sl. Name of Director Period
Meetings held Meetings

No.
during the period Attended

of their tenure

Shri T C Venkat Subramanian - Chairman1. 01.04.2016 – 31.03.2017 5 5

2. Shri Mahesh Kumar Jain 01.04.2016 – 31.03.2017 5 5

3. Shri R Subramania Kumar 01.04.2016 – 29.09.2016** 1 -

4. Shri A S Rajeev 01.04.2016 – 31.03.2017 5 4

5. Shri M K Bhattacharya 18.02.2017 – 31.03.2017 1 1

6. Ms. Mudita Mishra 01.04.2016 – 31.03.2017 5 2

7. Shri Vijay Kumar Goel 19.10.2016 – 31.03.2017 4 4

8. Shri Padmanaban Vittal Dass 19.10.2016 – 31.03.2017 4 4

9. Shri Vinod Kumar Nagar 01.04.2016 – 02.08.2016 1 1

10. Shri Sriram Ramachandran 01.04.2016 – 02.08.2016 1 1

** cessation of tenure

h) Share Transfer Committee:

Pursuant to Regulation No.2A of Indian Bank (Shares and Meetings) Regulations, 1999, the Share Transfer Committee of the Bank
was constituted on March 13, 2007.

Details of Attendance of the Directors at the Share Transfer Committee Meetings

Sl. Name of Director Period
Meetings held Meetings

No.
during the period Attended

of their tenure

Shri A S Rajeev - Chairman1. 01.04.2016 – 31.03.2017 2 2

2. Shri R Subramania Kumar 01.04.2016 – 29.09.2016** 2 2

3. Shri Vinod Kumar Nagar 01.04.2016 – 31.03.2017 2 2

4. Shri Sriram Ramachandran 01.04.2016 – 31.03.2017 2 2

** cessation of tenure

Shri R Subramania Kumar was the Chairman of the Committee upto 29.09.2016.
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vkbZ½ LVsd/kkjd laidZ lfefr %

LVsd/kkjd laidZ lfefr cSBdksaesa funs'kdksa dh mifLFkfr ds fooj.k

'ks;j/kkjdksa rFkk fuos'kdksa dh f'kdk;rksa ds fuokj.k dk dk;Z laHkkyus gsrq 23 uoacj] 2006 ds çHkko ls ;g lfefr xfBr dh xbZ vkSj bl lfefr dk dk;Z flQZ 'ks;jksa ds
varj.k] ykHkka'k] okf"kZd fjiksVZ çkIr ugha gksuss vkSj fdlh çdkj dh f'kdk;rksa rd lhfer ugha gS] cfYd cSad ds fo#) fdlh 'ks;j /kkjd ;k fuos'kd dh f'kdk;rksa ds
fuokj.k dk dk;Z Hkh 'kkfey gSA

Øe funs'kd dk uke vof/k mudh dk;kZof/k ds mifLFkr
la- nkSjku vk;ksftr cSBdsa cSBdsa

1.

2.

3.

4.

Jh fouksn dqekj ukxj & v/;{k 01.04.2016  31.03.2017 3 3

01.04.2016  29.09.2016** 1 1

01.04.2016  31.03.2017 3 3

01.04.2016  31.03.2017 3 3

Jh vkj lqczef.k; dqekj

Jh  , ,l jktho

Jh Jhjke jkepUæu

dk;Zdky dh lekfIrA**

ts½ ukekadu lfefr

ds½ ikfjJfed lfefr %

,y½ ,pvkj lfefr %

%

Hkkjrh; fjt+oZ cSad] MhchvksMh ds i= chlh-la-47@29-39-001@2007&08 fn-01 uoacj] 2007 esa fn, x, fn'kkfunsZ'kksa ds vuqlkj cSad us] cSad ds 'ks;j/kkjd&funs'kd ds :i
esa fuokZpu ds fy, vius ukekadu nk;j djusokyksa dk **ik= ,oa mfpr** LVsVl dk fu/kkZj.k djus ds ç;kstukFkZ mfpr lko/kkuh dk dk;Z fuHkkus gsrq fnlacj 01] 2007 dks
ukekadu lfefr xfBr dh FkhA fuEufyf[kr funs'kdksa ds lkFk bls ekpZ 18] 2017 dks iqu% xfBr fd;k x;k FkkA

1-

o"kZ 2016&17 ds nkSjku lfefr dh dksbZ cSBd vk;ksftr ugha dh xbZA

29 ekpZ] 2007 dks ikfjJfed lfefr xfBr dh x;h FkhA fuEufyf[kr lfefr ds lnL; gSa %

1-

le; le; ij Hkkjr ljdkj }kjk bl laca/k esa cuk, x, fu;ekuqlkj çca/k funs'kd ,oa eq-dk-v vkSj dk;Zikyd funs'kdksa dks ikfjJfed ,oa ;k=k vkSj Bgjus gsrq O;; dh
çfriwfrZ dk Hkqxrku fd;k tkrk gSA

xSj&dk;Zikyd Lora= funs'kdksa dks Hkkjr ljdkj ds fn'kkfunsZ'kksa ds vuqlkj cksMZ @ lfefr dh cSBdksa esa 'kkfey gksus ds fy, #i, 20]000@& ,oa #i, 10]000@& çfr
cksMZ cSBd ,oa lfefr cSBd ds Hkqxrku ds vykok vkSj fdlh çdkj dk ikfjJfed vnk ugha fd;k tkrkA jk"Vªh;Ñr cSad ¼çca/ku vkSj fofo/k çko/kku½ ;kstuk]
1970@1980 ds [kaM 17 dh 'krksaZ ds vuqlkj le; le; ij Hkkjrh; fjt+oZ cSad ds ijke'kZ ls dsUæh; ljdkj }kjk fy, x, fu.kZ;ksa ds vuqlkj xSj&dk;Zikydksa dks ;k=k
,oa Bgjus gsrq HkRrs lfgr ikfjJfed dk Hkqxrku fd;k tkrk gSA

;g lfefr iw.kZ dkfyd funs'kdksa dks fu"iknu ls lacaf/kr çksRlkgu ds Hkqxrku ds ç;kstukFkZ Hkkjr ljdkj }kjk fu/kkZfjr ekinaMksa ds lsV ds vk/kkj ij iqujh{kk/khu o"kZ ds
nkSjku cSad@iw.kZdkfyd funs'kdksa ds fu"iknu dks ewY;kafdr djrh gSA

o"kZ 2016&17 ds nkSjku lfefr dh dksbZ cSBd vk;ksftr ugha dh xbZA

Hkkjr ljdkj ds fnukad ekpZ 21] 2012 dh lwpuk ds funs'kksa ds vuqlkj twu 29] 2012 dks cksMZ dh ,pvkj lfefr dk xBu fuEufyf[kr lnL;ksa ds lkFk fd;k x;k tks
çR;sd frekgh ds nkSjku ,pvkj ls lacaf/kr egRoiw.kZ eqn~nksa ij fopkj foe'kZ djsaxs vkSj fu.kZ; djsaxsA

Jh Vh lh osadV lqczef.k;u & v/;{k

2- lqJh eqfnrk feJk & lnL;

3- Jh in~eukHku foV~By nkl & lnL;

Jh Vh lh osadV lqczef.k;u & v/;{k

2- lqJh eqfnrk feJk & lnL;

3- Jh ts ds nk'k & lnL;

4- Jh fouksn dqekj ukxj & lnL;

%
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i) Stakeholders Relationship Committee:

The Committee was constituted with effect from November 23, 2006 to carry out such functions that are required for the redressal of
Shareholders and investors complaints, including but not limited to transfer of shares, non-receipt of dividends, Annual Report and
any other grievance that a shareholder or investor of the Bank may have against the Bank.

Details of Attendance of the Directors at the Stakeholders Relationship Committee Meetings

Sl. Name of Director Period
Meetings held Meetings

No.
during the period Attended

of their tenure

Shri Vinod Kumar Nagar - Chairman1 01.04.2016 – 31.03.2017 3 3

2 Shri R Subramania Kumar 01.04.2016 – 29.09.2016** 1 1

3 Shri A S Rajeev 01.04.2016 – 31.03.2017 3 3

4 Shri Sriram Ramachandran 01.04.2016 – 31.03.2017 3 3

**Cessation of the tenure

j) Nomination Committee:

k) Remuneration Committee :

l) HR Committee :

The Nomination Committee was constituted on 01.12.2007 by the Bank as per the guidelines of Reserve Bank of India contained in
BOD.Lr.BC.No.47/29.39.001/2007-08 dated November 01, 2007 for the purpose of carrying out due diligence to determine the “fit
and proper” status of the persons who file their nominations for election as Shareholder Director of the Bank. It was last reconstituted
on March 18, 2017 with the following Directors:

1.

2. Ms. Mudita Mishra - Member

3. Shri Padmanaban Vittal Dass - Member

There was no meeting of the Committee held during the year 2016-17.

The Remuneration Committee was constituted on March 29, 2007. The following are the members of the committee;

1.

2. Ms Mudita Mishra - Member

3. Shri J K Dash - Member

4. Shri Vinod Kumar Nagar - Member

The Managing Director & CEO and Executive Directors are being paid remuneration and reimbursement of their travelling and
halting expenses as per the rules framed by Government of India in this regard from time to time.

The non-executive Independent Directors are not being paid any other remuneration, except Sitting Fees for attending the meetings
of the Board/Committee as per the guidelines of Government of India at 20,000/- and 10,000/- per Board Meeting and Committee
Meeting, respectively. The remuneration including travelling and halting expenses to Non-Executive Directors is being paid as
decided by the Central Government in consultation with RBI from time to time in terms of Clause 17 of Nationalised Banks
(Management and Miscellaneous Provisions) Scheme, 1970 / 1980.

The Committee evaluates the performance of the Bank / Whole-time Directors for the year under review based on a set of

parameters as fixed by Government of India for the purpose of payment of performance-linked incentives to Whole-time Directors.

There was no meeting of the Committee held during the year 2016-17.

As per the direction of Government of India communication dated March 21, 2012, the HR Committee of the Board was constituted

on June 29, 2012 to discuss and decide upon critical issues in HR every quarter.

Shri T C Venkat Subramanian - Chairman

Shri T C Venkat Subramanian - Chairman

` `
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,pvkj lfefr esa funs'kdksa dh mifLFkfr ds fooj.k

Øe funs'kd dk uke vof/k mudh dk;kZof/k ds mifLFkr
la- nkSjku vk;ksftr cSBdsa cSBdsa

Jh Vh lh osadV lqczef.k;u & vè;{k

**

1. 01.04.2016  31.03.2017 4 4

2. 01.04.2016 31.03.2017 4 4

3. 01.04.2016 29.09.2016** 1 -

4. 01.04.2016  31.03.2017 4 3

5. 01.04.2016  31.03.2017 4 2

6. 01.04.2016  31.03.2017 4 4

7. 28.06.2016  31.03.2017 3 3

8. 01.04.2016  31.03.2017 4 4

Jh egs'k dqekj tSu

Jh vkj lqczef.k; dqekj

Jh , ,l jktho

lqJh eqfnrk feJk

Jh fouksn dqekj ukxj

Jh in~eukHku foV~By nkl

Jh nqOoqjh nqxkZ çlkn ¼fo'ks"k  vkea=h½

dk;Zdky dh lekfIrA

,e½ olwyh ij fuxjkuh lfefr

olwyh dks ekuhVj djusokyh lfefr esa funs'kdksa dh mifLFkfr ds fooj.k %

Hkkjr ljdkj ds fnukad uoacj 21] 2012 ds i= ,Q la 7@112@2012&chvks, esa fn, x, fn'kkfuæs'kksa ds vuqlkj fnlacj 18] 2012 dks olwyh dks ekuhVj djus ds fy,
olwyh ij fuxjkuh lfefr xfBr dh xbZ rFkk bldk mís'; gS ekfld vkèkkj ij cSad esa dh xbZ olwyh dh çxfr dks ekuhVj djuk ,oa fofHkUu lfefr;ksa] tSls le>kSrk
ijke'kZnk=h lfefr] vkfLr;ksa dh fcØh lfefr vkSj cSad ds vU; {ks= Lrj ds dk;ZdrkZvksa ds dk;Z dh iqujh{kk djukA fuEufyf[kr funs'kdksa ds lkFk bl lfefr dk xBu
fd;k x;k gS %

Øe funs'kd dk uke vof/k mudh dk;kZof/k ds mifLFkr
la- nkSjku vk;ksftr cSBdsa cSBdsa

1. 01.04.2016  31.03.2017 8 8

2. 01.04.2016  29.09.2016** 3 3

3. 01.04.2016  31.03.2017 8 6

4. 18.02.2017  31.03.2017 1 1

5. 01.04.2016  31.03.2017 8 4

6. 01.04.2016  02.08.2016 2 2

7. 02.08.2016  31.03.2017 6 6

Jh egs'k dqekj tSu & v/;{k

Jh vkj lqczef.k; dqekj

Jh  , ,l jktho

Jh ,e ds HkV+Vkpk;Z

lqJh eqfnrk feJk

Jh fouksn dqekj ukxj

Jh fot; dqekj xks;y

** dk;Zdky dh lekfIrA

,u½ vuq'kklfud ekeyksa ds fy, cksMZ Lrjh; vihyh; lfefr %

vuq'kklfud ekeyksa esa cSad ds çcaèk funs'kd ,oa eq-dk-v ds fu.kZ;ksa ds f[kykQ dh tkus okyh vihyksa ds fy, muls ,d Lrj Åij dh cksMZ Lrjh; vihyh; lfefr dk
xBu 15 fnlacj 2014 dks fd;k x;k gS A blesa fuEufyf[kr funs'kd 'kkfey gSa %

lqJh eqfnrk feJk v/;{kk

Jh fouksn dqekj ukxj lnL;

Jh Jhjke jkepUæu lnL;

2016&17 ds nkSjku lfefr dh dksbZ cSBd vk;ksftr ugha dh xbZA

1. -

2. -

3. -
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Details of Attendance of the Directors at the HR Committee Meetings

Sl. Name of Director Period
Meetings held Meetings

No.
during the period Attended

of their tenure

Shri T C Venkat Subramanaian - Chairman1. 01.04.2016 – 31.03.2017 4 4

2. Shri Mahesh Kumar Jain 01.04.2016– 31.03.2017 4 4

3. Shri R Subramania Kumar 01.04.2016– 29.09.2016** 1 -

4. Shri A S Rajeev 01.04.2016 – 31.03.2017 4 3

5. Ms. Mudita Mishra 01.04.2016 – 31.03.2017 4 2

6. Shri Vinod Kumar Nagar 01.04.2016 – 31.03.2017 4 4

7. Shri Padmanaban Vittal Dass 28.06.2016 – 31.03.2017 3 3

8. Shri Duvvuri Durga Prasad (Special Invitee) 01.04.2016 – 31.03.2017 4 4

** cessation of tenure

m) Committee for Monitoring of Recovery :

The Committee for Monitoring of Recovery was constituted on December 18, 2012 as per the guidelines of Government of India

contained in F.No.7/112/2012-BOA dated November 21, 2012 for the purpose of monitoring the progress made by the Bank in

recovery and to review the functioning of various Committees such as Settlement Advisory Committee, Sale of Assets Committee

and other field level functionaries in the Bank.

Details of Attendance of the Directors at the Committee for Monitoring of Recovery Meetings

Sl. Name of Director Period
Meetings held Meetings

No.
during the period Attended

of their tenure

Shri Mahesh Kumar Jain - Chairman1. 01.04.2016 – 31.03.2017 8 8

2. Shri R Subramania Kumar 01.04.2016 – 29.09.2016** 3 3

3. Shri A S Rajeev 01.04.2016 – 31.03.2017 8 6

4. Shri M K Bhattacharya 18.02.2017 – 31.03.2017 1 1

5. Ms. Mudita Mishra 01.04.2016 – 31.03.2017 8 4

6. Shri Vinod Kumar Nagar 01.04.2016 – 02.08.2016 2 2

7. Shri Vijay Kumar Goel 02.08.2016 – 31.03.2017 6 6

** cessation of tenure

n) Board Level Appellate Committee for Disciplinary Cases :

The Board Level Appellate Committee for Disciplinary Cases was constituted on December 15, 2014, one level above the authority of

Managing Director & CEO of the Bank whose decision is appealed against. It is constituted with the following Directors:

1. Ms. Mudita Mishra - Chairperson

2. Shri Vinod Kumar Nagar - Member

3. Shri Sriram Ramachandran - Member

There was no meeting of the Committee held during 2016-17.
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vks½ bjknru pwddrkZvksa ds fy, leh{kk lfefr

bjknru pwddrkZvksa gsrq vk;ksftr cSBdksa esa leh{kk lfefr ds funs'kdksa dh mifLFkfr dk fooj.k %

Hkkjrh; fjtoZ cSad }kjk bjknru pwddrkZvksa ds lacaèk esa fnukad 01 tqykbZ 2014 dks çkIr fn'kkfunsZ'kksa ds vuqlkj fnukad 23 tuojh 2015 dks bjknru pwddrkZvksa dh
leh{kk ds fy, lfefr xfBr dh xbZA ;g lfefr] m/kkjdrkZvksa dks bjknru pwddrkZ ds :Ik esa igpkuus okyh LØhfuax lfefr ds vkns'kksa dh iqujh{kk djsxhA

ih½ lg;ksx ugha nsusokys m/kkjdrkZvksa dh leh{kk gsrq lfefr

lg;ksx ugha nsusokys m/kkjdrkZvksa ds fy, vk;ksftr cSBdksa esa leh{kk lfefr ds funs'kdksa dh mifLFkfr dk fooj.k %

tuojh 23] 2015 dks lg;ksx ugha nsusokys m/kkjdrkZvksa dh leh{kk gsrq lfefr dk xBu] ,sls m/kkjdrkZvksa ds laca/k esa LØhfuax lafefr ds vkns'kksa dh iqujh{kk @ iqf"Vdj.k
ds fy, fd;k x;k] ftlesa HkkfjcSad ds fn'kkfunsZ'kksa ds vuqlkj m/kkjdrkZvksa dks vlg;ksxh m/kkjdrkZ ds :Ik esa oxhZÑr fd;k x;k FkkA

Øe funs'kd dk uke vof/k mudh dk;kZof/k ds mifLFkr
la- nkSjku vk;ksftr cSBdsa cSBdsa

1. 01.04.2016  31.03.2017 4 4

2. 01.04.2016  02.08.2016 2 2

3. 01.04.2016  31.03.2017 4 4

4. 02.08.2016  31.03.2017 2 2

Jh egs'k dqekj tSu & v/;{k

Jh fouksn dqekj ukxj

Jh Jhjke jkepUæu

Jh in~eukHku foV~By nkl

Øe funs'kd dk uke vof/k mudh dk;kZof/k ds mifLFkr

la- nkSjku vk;ksftr cSBdsa cSBdsa

1. 01.04.2016  31.03.2017 1 1

2. 01.04.2016  31.03.2017 1 1

3. 01.04.2016  31.03.2017 1 1

Jh egs'k dqekj tSu & v/;{k

Jh fouksn dqekj ukxj

Jh Jhjke jkepUæu

D;w½ _.k vuqeksnu lfefr

Hkkjr ljdkj dh vf/klwpuk ,lvks 2736 ¼bZ½ fnukad fnlacj 05] 2011 ds vuqlkj _.k vuqeksnu lfefr vçSy 04] 2012 dks xfBr dh xbZ rFkk ;g cksMZ dh çca/ku lfefr
ds v/khu eatwjh fudk; gksxhA lfefr esa fuEufyf[kr lnL; gksaxs %

çca/k funs'kd ,oa eq-dk-vf/k

dk;Zikyd funs'kdx.k

_.k ds çHkkjh egk çcU/kd

Vªs'kjh ds çHkkjh egk çcU/kd vkSj

tksf[ke çcU/ku ds çHkkjh egk çcU/kd

;s lnL; _.k çLrko @ le>kSrk çLrko @cV~Vs [kkrs fy[kus ds çLrko vkfn ij Hkkjr ljdkj }kjk fu/kkZfjr <kaps ds vuq:i mudks çR;k;ksftr vf/kdkjksa dk ç;ksx
djsaxsA o"kZ 2016&17 ds nkSjku _.k vuqeksnu lfefr dh 19 cSBdsa vk;ksftr dh xbZaA

1.

2.

3.

4.

5.
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o) Review Committee for Wilful Defaulters :

The Review Committee for Wilful Defaulters was constituted on January 23, 2015 as per RBI guidelines dated July 1, 2014. The

committee will review the orders of the Screening Committee identifying borrowers as wilful defaulters.

Details of Attendance of the Directors at the Review Committee for Wilful Defaulters Meetings

p) Review Committee for Non Co-operative Borrowers :

The Review Committee for Non-Cooperative Borrowers was constituted on January 23, 2015, to review / confirm the orders of the

Screening Committee for Non-cooperative Borrowers classifying the borrower as Non-Cooperative Borrower as per RBI guidelines.

Details of Attendance of the Directors at the Review Committee for Non Co-operative Borrowers Meetings

Sl. Name of Director Period
Meetings held Meetings

No.
during the period Attended

of their tenure

Shri Mahesh Kumar Jain – Chairman1. 01.04.2016 – 31.03.2017 4 4

2. Shri Vinod Kumar Nagar 01.04.2016 – 02.08.2016 2 2

3. Shri Sriram Ramachandran 01.04.2016 – 31.03.2017 4 4

4. Shri Padmanaban Vittal Dass 02.08.2016 – 31.03.2017 2 2

Sl. Name of Director Period
Meetings held Meetings

No.
during the period Attended

of their tenure

Shri Mahesh Kumar Jain - Chairman1. 01.04.2016 – 31.03.2017 1 1

2. Shri Vinod Kumar Nagar 01.04.2016 – 31.03.2017 1 1

3. Shri Sriram Ramachandran 01.04.2016 – 31.03.2017 1 1

q)  Credit Approval Committee:

The Credit Approval Committee was constituted on April 04, 2012 as per the Government of India Notification S.O.2736(E) dated

December 05, 2011 to be a sanctioning body below Management Committee of the Board. The Committee consists of the following

Members:

(1) Managing Director & Chief Executive Officer,

(2) Executive Directors,

(3) General Manager in charge of Credit,

(4) General Manager in charge of Treasury and

(5) General Manager in charge of Risk Management

to exercise such powers delegated to it by Board with regard to credit proposals / compromise proposals / write off proposals within

the framework spelt out by Government of India. The CreditApproval Committee of the Board met 19 times during the year 2016-17.
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4- lkekU; cSBdsa

okf"kZd vke cSBd fnu ,oa fnukad le; Txg

okf"kZd vke cSBdksa ds nkSjku dksbZ Hkh fo'ks"k ladYi ikl ugha fd;k x;kA cSad ds nks vafre vlkèkkj.k vke cSBdksa esa fuEufyf[kr fo'ks"k
ladYi ikl fd, x, %

5- ÁdVhdj.k

cSad ds 'ks;j/kkjdksa dh fiNyh rhu okf"kZd vke cSBdksa ¼,th,e½ ds fooj.k fuEu çdkj gSa (

vkBoha 'kqØokj] 10-00 cts iwokZà best] ,evkjlh uxj
twu 27] 2014 jktk v..kkeySiqje psUuS & 600 028

ukSoha 'kfuokj ] 10-30 cts iwokZà best] ,evkjlh uxj
twu 27] 2015 jktk v..kkeySiqje psUuS & 600 028

nloha cq/kokj 10-30 cts iwokZà best] ,evkjlh uxj
twu 29] 2016 jktk v..kkeySiqje psUuS & 600 028

,½ o"kZ 2013&14 ds nkSjku] vlkèkkj.k vke cSBd 10 Qjojh] 2014 dks best] ,evkjlh uxj] jktk v..kkeySiqje] psUuS 600028 esa 10-00 cts iwokZà vk;ksftr dh xbZ
ftlesa Hkkjr ljdkj }kjk èkkfjr #i;s 400-00 djksM+ ds fpj vlap;h 'ks;jksa dks #i, 10@& vafdr ewY;okys bZfDoVh 'ks;jksa dks #i;s 114-03 ¼104-03 ds çhfe;e lesr½
çfr'ks;j ds ewY; ij 3]50]78]488 bZfDoVh 'ks;jksa esa vfèkekuh vkèkkj ij Hkkjr ljdkj ds i{k esa gh ifjofrZr djus gsrq fo'ks"k ladYi ikfjr fd;k x;kA

ch½ o"kZ 2014&15 ds nkSjku] vlkèkkj.k vke cSBd 23 ekpZ] 2015 dks best] ,evkjlh uxj] jktk v..kkeySiqje] psUuS 600028 esa 10-00 cts iwokZà vk;ksftr dh xbZ] ftlesa
Hkkjr ljdkj dks #i;s 10@& vafdr ewY;okys 1]54]43]163 bZfDoVh 'ks;jksa dks #i;s 181-31 ds tkjhdj.k ewY; ¼çfr 'ks;j 171-31 ds çhfe;e dks 'kkfey djrs gq,½ ij]
dqy 280 djksM+ ds 'ks;jksa dks vfèkekuh vkèkkj ij Hkkjr ljdkj ds i{k esa vkcafVr djus gsrq fo'ks"k ladYi ikfjr fd;k x;kA

lh½ Mkd eri= }kjk u gh fiNys o"kZ@fudV Hkfo"; esa dksbZ ladYi ikl fd;k x;k@fd;k tk,xkA

cSad] Hkkjrh; fjtoZ cSad }kjk le;&le; ij vuqc) ^^lacaf/kr ikVÊ ysu&nsuksa^^ dh vko';drkvksa dk vuqikyu djrk jgk gSA cSafdax dkjksckj ds lkekU; O;ogkj esa
vkusokyh enksa ds vykok cSad us vius çorZdksa @ funs'kdksa] çca/ku] mudh vuq"kafx;k¡] vFkok fj'rsnkjksa vkfn ds lkFk fdlh Hkh çdkj ds HkkSfrd çeq[k ysunsuksa esa Hkkx ugha
fy;k gS ftlls cSad ds fgrksa ds lkFk laHkkO;r% Vdjko gksA cSad us vkjihVh ds egRo ij ,oa vkjihVh;ksa ls fuiVku gsrq ,d uhfr fufeZr dh gS] ftls cSad dh osclkbV

ij iksVZ fd;k x;k gSA

ch½ esllZ us'kuy LV‚d ,DLpsat v‚Q bafM;k fyfeVsM ¼,u,lbZ½ ,oa esllZ ch,lbZ fyfeVsM ¼ch,lbZ½ us 01 väwcj 2015 dks cSad ds cksMZ esa efgyk funs'kd dks u fu;qä
fd, tkus ds dkj.k cSad ij vyx&vyx :i ls 1]42]000@& dk tqekZuk yxk;kA ;|fi cSad funs'kdksa ds cksMZ dk xBu cSafdax daiuh ¼vfèkxzg.k ,oa miØeksa dk
gLrkarj.k½ fu;e 1970 ds çkoèkkuksa ds varxZr fd;k x;k gS] ftlds vuqlkj cSad esa efgyk funs'kd dh fu;qfä dk çkoèkku ykxw ugha gSA vr% cSad us nksuksa LV‚d ,DLpsat
dks ysoh okil ysus dks dgkA rFkkfi] Hkkjr ljdkj us mlds ckn lqJh eqfnrk feJk dks cSad ds cksMZ esa ljdkj ds ukferh funs'kd ds :Ik esa ukfer fd;kA rnuqlkj]
cSad us iwath cktkj ls lacafèkr ekeyksa dh leLr vko';drkvksa dk vuqikyu fd;k rFkk fiNys rhu o"kksZa esas cSad ij dSfiVy LV‚d ,DLpsat vFkok lsch vFkok fdlh vU;
lkafofèkd çkfèkdj.k }kjk dksbZ tqekZuk ugha yxk;k x;k o dksbZ dVq vkykspuk ugha dh xbZA

lh- cSad us ^HkkSfrd vuq"kaxh ds fuèkkZj.k gsrq uhfr^ cukbZ gS ,oa mls cSad dh osclkbV çdV fd;k x;k gSA cSad esa nks lwphc) vuq"kaxh daifu;k¡ gSa
vFkkZr esllZ baMcSad epZsUV cSafdax lfoZlsl fyfeVsM ,oa esllZ baMcSad gkmflax fyfeVsM vkSj nksuksa ^^HkkSfrd vuq"kaxh daifu;k¡^^ ugha gSaA

Mh- çca/k funs'kd ,oa eq-dk-v vkSj dk;Zikyd funs'kdksa dks bl laca/k esa Hkkjr ljdkj }kjk cuk, x, fu;eksa ds vuqlkj muds ;k=k ,oa fojke HkRrs ds O;; dh çfriwfrZ
vkSj ikfjJfed vnk fd;k tkrk gS vkSj mudks çnRr ikfjJfed ds fooj.k] cSad ds ys[kk ijhf{kr foRrh; fooj.kksa dh vuqlwph 18 esa çdV fd, x, gSaA ,lksfl,'ku@la?k
ds lkFk fd, x, f}i{kh; le>kSrs ds vuqlkj vf/kdkjh&deZpkjh funs'kd vkSj dkexkj deZpkjh funs'kd dks ikfjJfed vkSj muds }kjk dh xbZ ;k=k ds fy, ;k=k ,oa
fojke HkRrs vnk fd;s tkrs gSaA xSj dk;Zikydksa @ va'kdkfyd] xSj&vf/kdkjh funs'kdksa dks Hkkjr ljdkj ds fn'kkfunsZ'kksasa ds vuqlkj cksMZ@lfefr dh cSBdksa esa Hkkx ysus ds
fy, cSBd 'kqYd #- 20]000@& ,oa #- 10]000@& çfr cksMZ dh cSBd ,oa lfefr cSBd] ds vykok dksbZ vU; ikfjJfed vnk ugha fd;k tkrk vkSj dsUæh; ljdkj }kjk
fu.khZr :i ls le; le; ij Hkkjrh; fjt+oZ cSad ds ijke'kZ ds lkFk jk"Vªh;r cSad ¼çca/ku ,oa fofo/k çko/kku½ ;kstuk] 1970@1980 ds [k.M 17 ds vuqlkj ;k=k ,oa fojke
O;; lfgr] mudks ikfjJfed vnk fd;k tkrk gSA

bZ½ o"kZ 2016&17 ds nkSjku fdlh çdkj dh i.; ewY; tksf[ke ,oa i.; çfrj{kk xfrfofèk;ka ugha gqbZaA

,Q½ cSad ds cksMZ] cksMZ dh ys[kk lfefr ,oa cksMZ dh vU; lfefr;ksa dk xBu ,oa funs'kdksa dks ekuns;] cksMZ@lfefr çfØ;kvksa@lac) ikVÊ laO;ogkj vkfn cSafdax daiuh
¼miØeksa dk vtZu vkSj varj.k½ vfèkfu;e 1970] cSafdax fofu;eu vfèkfu;e 1949] jk"Vªh;r cSad ¼çcaèk ,oa fofHkUu çkoèkku½ vfèkfu;e 1970] bafM;u cSad ¼'ks;j rFkk
cSBdsa½ vfèkfu;e 1999] }kjk fu;af=r fd;s tkrs gSa] ftUgsa Hkkjrh; fjtoZ cSad ,oa Hkkjr ljdkj }kjk le; le; la'kksfèkr fd;k tkrk gS ,oa vko';d fn'kkfunsZ'k fn, tkrs
gSa rFkk bl Øe esa lsch ¼,yvksMhvkj½ fofu;eu 2015 ds 15 ls 27 rd ds fofu;eksa ds çkoèkku laxr@ykxw ugha gSaA

www.indianbank.in

www.indianbank.in
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4. General Body Meetings

5. Disclosures

The details of the last threeAnnual General Meetings (AGM) of shareholders of the Bank are as follows:

Eighth Friday 10.00  a.m. IMAGE, MRC Nagar
June 27, 2014 Raja Annamalaipuram, Chennai - 600 028

Ninth Saturday 10.30 a.m. IMAGE, MRC Nagar
June 27, 2015 Raja Annamalaipuram, Chennai - 600 028

Tenth Wednesday 10.30 a.m. IMAGE, MRC Nagar
June 29, 2016 Raja Annamalaipuram, Chennai - 600 028

While no special resolutions were passed at the Annual General Meetings, the following special resolutions were passed at the last
two Extra Ordinary General Meetings of the Bank:

a) During the year 2013-14, an Extra-ordinary General Meeting was held on February 10, 2014 at IMAGE, MRC Nagar,
Raja Annamalaipuram, Chennai-600028 at 10.00 a.m. wherein a resolution approving conversion of the entire Perpetual
Non-Cumulative Preference Shares amounting to 400.00 crore held by Government of India into 3,50,78,488 equity shares of

face value of 10/- each at an Issue Price of 114.03 (including premium of 104.03) per share to the Government of India, on

preferential basis was passed as special resolution.

b) During the year 2014-15, an Extra-ordinary General Meeting was held on March 23, 2015 at IMAGE, MRC Nagar,
Raja Annamalaipuram, Chennai - 600028 at 10.00 a.m. wherein a resolution approving preferential allotment of 1,54,43,163
equity shares of face value of 10/- each at an Issue Price of 181.31 (including premium of 171.31) per share amounting to

280.00 crore to Government of India on preferential basis was passed as special resolution.

c) No special resolution was / will be passed in the last year / in the recent future through postal ballot.

a. The Bank is complying with the requirements on related party transactions (RPT) as stipulated by Reserve Bank of India from
time to time. Other than those in the normal course of banking business, the Bank has not entered into any materially significant
transactions with its Promoters / Directors, Management, their subsidiaries, or relatives etc. that may have potential conflict with
the interests of the Bank at large. Bank has formulated a policy on materiality of RPT and on dealing with RPTs, which is ported in
Bank’s website www.indianbank.in.

b. M/s National Stock Exchange of India Limited (NSE) and M/s BSE Limited have levied a fine of 1,42,000/- each on the Bank

for non-appointment of woman director on the Board of the Bank as on October 01, 2015. However, as the constitution of the
Board of Directors of the Bank is as per the provisions of the Banking Companies (Acquisition and Transfer of Undertakings)Act,
1970, the appointment of woman director is not applicable to the Bank. Hence, the Bank had taken up with both the stock
exchanges for withdrawal of the levy. However, Government of India has since nominated Ms Mudita Mishra as Government
Nominee Director in the Board of the Bank. Accordingly, the Bank has complied with all requirements regarding capital market
related matters and has not been imposed any penalty or stricture by the stock exchanges or SEBI or any other statutory
authority during the last three years.

c. Bank has formulated a Policy for determining material subsidiary and the same is disclosed in Banks website, viz.,
www.indianbank.in. The Bank is having two listed subsidiary companies viz., M/s Indbank Merchant Banking Services Limited
and M/s Ind Bank Housing Limited and both are not material subsidiary companies.

d. The Managing Director & CEO and Executive Directors are being paid remuneration and reimbursement of their travelling and
halting expenses as per the rules framed by Government of India in this regard and the details of remuneration paid to them are
disclosed under Schedule 18 to the Audited Financial Statements of the Bank. The Officer Employee Director and Workmen
Employee Directors are being paid remuneration and reimbursement of their travelling and halting expenses as per the terms of
Bipartite Settlement with the Association / Union. The Non-Executive / Part-time Non-Official Directors / Shareholder Directors
are not being paid any other remuneration, except Sitting Fees for attending the meetings of the Board / Committee as per the
guidelines of Government of India at 20,000/- and 10,000/- per Board Meeting and Committee Meeting, respectively and the

remuneration including travelling and halting expenses to them is being paid as decided by the Central Government in
consultation with RBI from time to time in terms of Clause 17 of Nationalised Banks (Management and Miscellaneous
Provisons) Scheme, 1970 / 1980.

e) There was no commodity price risks and commodity hedging activities during the year 2016-17.

f) The constitution of the Banks Board, Audit Committee and other committees of the Board and remuneration to the Directors,
Board / Committee procedures / Related Party Transactions etc are governed under the provisions of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, Banking Regulations Act, 1949, Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970, Indian Bank (Shares and Meetings) Regulations, 1999, as amended and guidelines
issued by Reserve Bank of India and Government of India from time to time and to that extent some of the provisions of the
Regulations 15 to 27 of SEBI (LODR) Regulations, 2015 are not compatible / applicable.

Annual General Meeting Day & Date Time Venue

`

` ` `

` ` `

`

`

` `
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th½ dkWiksZjsV vfHk'kklu ds va'k ds :i esa vkSj vf/kd ek=k esa ikjnf'kZrk gkfly djus ds mn~ns'; ls cSad }kjk ^^ Cyk;j uhfr^^ cukdj fu/kkZfjr dh x;h gS rFkk
bldh 'krksZa ds vuqlkj LVkQ lnL;kas ds fy, ,d ,slh iz.kkyh fu/kkZfjr dh xbZ gS ftlds varxZr os izca/ku dks vuSfrd O;ogkj] okLrfod ;k lansgkLin /kks[kk/kMh
;k cSad dh vkpkj lafgrk ;k uhfrijd uhfr ds laca/k esa viuh fpark dks fjiksVZ dj ldsa rFkk bl laca/k esa ys[kk ijh{kk lfefr rd fdlh dks igaqp izkIr djus ls euk
ugha fd;k x;k gSA

,p½ lsch ¼,yvksMhvkj½ fofu;euksa ds vuqikyu esa cSad us Hkkjrh; fjtoZ cSad rFkk Hkkjr ljdkj }kjk bl laca/k esa tkjh fn'kkfunsZ'kksa ds vuq:i ^^ykHkka'k forj.k uhfr^^
cuk;h gS tksfd cSad dh osclkbV esa iksVZ dh xbZ gSA

cSad us Hkkjrh; çfrHkwfr ,oa fofue; cksMZ ¼lwphc) nkf;Ro vkSj çdVhdj.k vko';drk,aa½ fofu;e 2015 rFkk LVkWd ,Dlpsatksa ds lkFk fd, x, fyfLVax ,xzhesaVksa ds
vuqlkj lHkh ç;ksT; vko';drkvksa dk ikyu fd;k gSA foosdkèkhu vko';drkvksa ds dk;kZUo;u dh lhek uhps çLrqr gSA

www.indianbank.in

vkbZ½ vfuok;Z ,oa foosdkèkhu vko';drk,a %

fofly

6- lapkj ds ek/;e

cSad ls lacaf/kr tkudkjh çeq[kr% okf"kZd fjiksVZ }kjk tkjh dh tk,xh ftlesa funs'kd dh fjiksVZ] ys[kkijh{kd dh fjiksVZ] udnh çokg fooj.k] lesfdr ys[kk ijhf{kr ys[ks
vkfn 'kkfey gaSA 'ks;j/kkjdksa dks lekpkj i=ksa esa çdk'ku] LVkWd ,DLkpsatksa dks lwpuk ¼,u,lbZ ,oa ch,lbZ½ çsl foKkfIr;ka] tgk¡ Hkh laHko gks & bZesy] tksfd cSad dh
osclkbV ij miyC/k gksaxs] ds }kjk =Sekfld] v/kZokf"kZd vkSj okf"kZd fu"iknuksa dh tkudkjh nh tk,xhA cSad C;kt njksa esa la'kks/ku] u, mRiknksa ds çoRkZu] ubZ 'kk[kkvksa dk
[kksyk tkuk tSls fofHkUu ifjpkyu ekeyksa ij çsl foKfIr;k¡ tkjh djrk gS tksfd cSad dh osclkbV ij Hkh miyC/k gaSA

cSad us vU; lekpkj i=ksa ds vfrfjDr vius frekgh@Nekgh@okf"kZd foRrh; ifj.kkeksa dks ,d jk"Vªh; ¼vaxzsth½ vkSj ,d LFkkuh; ¼rfey½ lekpkj i= esas uhps fn, x,
fooj.k ds vuqlkj fyfLVax djkj ds Dykt 41 esa vuqc) 'krksZa ds vuqlkj çdkf'kr fd;k gSA o"kZ 2016&17 ds nkSjku fd, x, ,sls çdk'kuksa dk fooj.k fuEukuqlkj gSA

( )www.indianbank.in

vuqikyuvko';drk

cSad dh v/;{krk ,d xSj dk;Zikyd v/;{k }kjk dh tkrh gS tks Hkkjr ljdkj
}kjk fu;qDr gSa vkSj muds }kjk ogu fd, x, O;; dh çfriwfrZ Hkkjr ljdkj ds
fn'kkfunsZ'kksa ds vuqlkj fd;k tkrk gSA

ch- 'ks;jèkkjd ds vfèkdkj % fiNys N% eghus esa çkIr foÙkh; miyfCèk;ksa dh
Nekgh ?kks"k.kk lfgr egRoiw.kZ ?kVukvksa dk laf{kIr fooj.k 'ks;jèkkjdksa ds
?kj&?kj rd Hkstk tk,A

cSad bl vko';drk dk vuqikyu lqfuf'pr djrk gSA

lh- ys[kk ijh{kk fjiksVZ ij vk'kksfèkr vfHker% lwphc) bdkbZ v'kksfèkr ys[kk
ijh{kk vfHker ds lkFk foÙkh; fooj.k dh O;oLFkk dh fn'kk esa vkxs c<+ ldrk gSA

cSad ds foÙkh; fooj.k dh ys[kk ijh{kk fjiksVZ vugZ gSA

Mh- vè;{k ,oa eq[; dk;Zikyd vfèkdkjh ds fy, vyx&vyx in % lwphc)
bdkbZ vè;{k ,oa çcaèk funs'kd o eq[; dk;Zikyd vfèkdkjh ds in ij
vyx&vyx O;fDr;ksa dks fu;qä djsaA

cSad ds xSj&dk;Zikyd v/;{k ,oa çcaèk funs'kd o eq[; dk;Zikyd
vfèkdkjh vyx&vyx gSaA

bZ- vkarfjd ys[kk ijh{kd dh fjiksfVZax % vkarfjd ys[kk ijh{kd lhèks ys[kk
ijh{kk lfefr dks fjiksVZ djsaA

cSad }kjk laxkeh ys[kk ijh{kdksa@'kk[kkvksa ds fujh{kdksa dh fjiksVZ dks
lesfdr djds vkofèkd :i ls ys[kk ijh{kk lfefr dks çLrqr fd;k tkrk
gSA

----- dks lekIr frekgh@Nekgh@o"kZ lekpkj i= çdk'ku dh frfFk

31.03.2016 12.05.2016
12.05.2016
13.05.2016

30.06.2016 03.08.2016
03.08.2016
04.08.2016

30.09.2016 10.11.2016
10.11.2016
10.11.2016

31.12.2016 26.01.2017
26.01.2017
26.01.2017

fctul ykbu
Ms;yh rarh

fct+ul LVSUMMZ ¼fgUnh½

fctul ykbu
fnueyj

fct+ul LVSUMMZ ¼fgUnh½

fctul ykbu
fnuef.k

fct+ul LVSUMMZ ¼vaxzsth & fgUnh½

fctul ykbu
Ms;yh rarh

fct+ul LVSUMMZ ¼vaxzsth & fgUnh½

cSad us o"kZ ds nkSjku fofHkUu ewY; ls lacafèkr laosnu'khy tkudkjh dh lwpuk LV‚d ,DLpsat ¼,u,lbZ vkSj ch,lbZ½ dks nh gSA

,- cksMZ % xSj dk;Zikyd v/;{k dks vf/kdkj gksuk pkfg, fd osa lwphc) daifu;ksa ds
[kpZs ij v/;{k dk dk;kZy; cuk, j[ksa vkSj mUgsa vius dk;ZHkkj ds fuoZgu esa fd,
x, O;;ksa dh çfriwfrZ Hkh dh tkuh pkfg,A
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g) As a part of Corporate Governance and towards achieving greater transparency, Whistle Blower Policy has been formulated
and put in place by the Bank and in terms of which a mechanism has been established for staff members to report to the
management concerns about unethical behavior, actual or suspected fraud or violation of the Bank’s code of conduct or ethics
policy and no personnel has been denied access to theAudit Committee in this regard.

h) As compliance to SEBI (LODR) Regulations, Bank has formulated a Dividend Distribution Policy in line with the guidelines
issued by Reserve Bank of India and Government of India in this regard, which is ported in Bank’s website www.indianbank.in.

The Bank has complied with all the applicable mandatory requirements as provided in Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015 and the Listing Agreement entered into with the Stock
Exchanges. The extent of implementation of discretionary requirements is furnished as under:

h) Mandatory and Discretionary requirements:

A. Board: A non-executive Chairperson may be entitled to
maintain a chairperson’s office at the listed entity’s expense and
also allowed reimbursement of expenses incurred in
performance of his duties.

6. Means of Communication

Information relating to Bank will be mainly issued through the Annual Report which includes the Directors Report, Auditors Report,
Cash Flow Statements, ConsolidatedAuditedAccounts etc. The shareholders will also be intimated on the quarterly, half yearly and
annual performance through individual communication, publication in newspapers, intimation to Stock Exchanges (NSE & BSE),
press release, presentation, email wherever possible, which is also available on the website of the Bank. The Bank issues press
release on various operational matters such as revision in interest rates, launching of new products, opening of new branches etc.
which are also available on the website of the Bank (www.indianbank.in).

The Bank has published its quarterly / half-yearly / annual financial results in one national (English) and one vernacular (Tamil)
newspaper as detailed below as per the terms stipulated in Regulation 47 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, in addition to other newspapers. The details of such publications made during the year 2016-17 are as under:

ComplianceRequirement

The Board is chaired by a Non-Executive Chairman appointed
by the Government of India and the reimbursement of
expenses incurred by him is in terms of Government of India
guidelines.

B. Shareholder rights: A half-yearly declaration of financial
performance including summary of the significant events in last
six-months, may be sent to each household of shareholders.

The Bank ensures compliance of the requirement.

C. Modified Opinion(s) in audit report: The listed entity may
move towards a regime of financial statements with unmodified
audit opinion.

The audit report on the financial statements of the Bank is
unqualified.

D. Separate posts of Chairperson and Chief Executive
Officer: The listed entity may appoint separate persons to the
post of chairperson and managing director or chief executive
officer.

The Bank is having separate Non-Executive Chairman and
Managing Director & CEO.

E. Reporting of internal auditor: The internal auditor may
report directly to the audit committee

The concurrent auditors / inspectors of branches reports are
consolidated and placed before the audit committee by the
Bank periodically.

Quarter / Half-year / Year ended Newspaper Date of publication

31.03.2016 Business Line 12.05.2016

Daily Thanthi 12.05.2016

Business Standard-Hindi 13.05.2016

30.06.2016 Business Line 03.08.2016

Dinamalar 03.08.2016

Business Standard (Hindi) 04.08.2016

30.09.2016 Business Line 10.11.2016

Dhinamani 10.11.2016

Business Standard  (English&Hindi) 10.11.2016

31.12.2016 Business Line 26.01.2017

Daily Thanthi 26.01.2017

Business Standard  (English&Hindi) 26.01.2017

The Bank has also notified the Stock Exchanges (NSE and BSE) various price sensitive information during the year.
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7- lkekU; 'ks;j/kkjdksa dh tkudkjh

bafM;u cSad ds ys[kksa ij fopkj djus o ykHkka'k dh
?kks"k.kk ds fy, cksMZ dh cSBd

okf"kZd lkekU; cSBd dk fnukad] le; vkSj Lfkku

best v‚fMVksfj;e] ,evkjlh uxj] jktk v..kkeySiqje psUuS 600 028

foRrh; o"kZ 2016&17

cgh lekiu rkjh[k

2016&17 ds fy, ykHkka'k

çkDLkh Q+keZ çkIr djus dh vafre rkjh[k

ykHkka'kksa ds Hkqxrku dh rkjh[k

12 twu 2017] lqcg 10-30 cts

12 twu 2017]  iwokZà 10-30

06 twu 2017 ls 12 twu 2017 rd ¼nksuksa fnuksa dks 'kkfey djrs gq,½

#- 6-00  ¼# 10@& vafdr ewY;okys çR;sd bZfDoVh 'ks;j ds fy, 60 çfr'kr½

07 twu 2017

vkxkeh okf"kZd lkekU; cSBd dh rkjh[k ls 30 fnuksa ds vanj

,- LVkWd ,DLkpsatksa esa fyfLVax

Øekad LVkWd ,Dlpsat LVkWd fLØi dksM

ch-  vuqikyu vf/kdkjh

lh- 'ks;j gLrkarj.k vkSj fuos'kdksa dh f'kdk;rksa dk fuokj.k %

1- ,u ,l bZ bZfDoVh

2- ch ,l bZ bZfDoVh

cSad us o"kZ 2016&17 ds fy, LVkWd ,DLkpsatksa dks fyfLVax 'kqYd dk Hkqxrku fd;k gSA

fuos'kd] vius vuqjks/k @ f'kdk;rksa dks ;k rks 'ks;j gLrkarj.k ,tsaV ds ikl ;k cSad ds ikl fuEufyf[kr irs ij ns ldrs gSa %

INDIANB

INDIANB / 532814

cSad ds bZfDoVh 'ks;j 01 ekpZ] 2007 ds çHkko ls Hkkjrh; us'kuy LV‚d ,DLpsat fyfeVsM ¼esllZ Hkkjrh; us'kuy LV‚d ,DLpsat fyfeVsM] ,Dlpsat Iykt+k] ckaæk dqykZ
d‚EIysDl] lh&1] Cy‚d th ] ckaæk ¼iwoÊ eqacbZ½ o ch,lbZ fyfeVsM ¼esllZ ch,lbZ fyfeVsM] ih ts VolZ] nyky LVªhV] QksVZ] eqacbZ & 400001½ ds ikl lwphc) gSA
,Dlpsat ds fLØi dksM fuEukuqlkj gSaA

Jh oh , ç'kkar] egkçcUèkd twu 27] 2016 rd vuqikyu vf/kdkjh ds in ij jgsA Jh ih , Ñ".ku] dks vuqikyu vf/kdkjh ds :i esa twu 28] 2016 ls
lsch rFkk vU; lkafof/kd çkf/kdkfj;ksa ds fofHkUu çko/kkuksa dk vuqikyu djus gsrq inukfer fd;k x;k gSA Jh , x.ksl jRue] daiuh lfpo dks LVkWd ,Dlpsatksa ds lkFk
fy, x, ,lbZchvkbZ ¼,yvksMhvkj½ fofu;eu vkSj fyfLVax ,xzhesaVksa ds fofHkUu çko/kkuksa ds vuqikyukFkZ vuqikyu vf/kdkjh ds :i esa inukfer fd;k x;k gSA

cSad us 'ks;jksa ds varj.k@çs"k.k ds fy, 'ks;j/kkjdksa ds vuqjks/kksa dks fjdkWMZ djus] fuos'kdksa dh f'kdk;rksa dk fuokj.k djus rFkk 'ks;jksa ds tkjhdj.k ls lacaf/kr vU;
dk;Zdykiksa dks laHkkyus ds fy, esllZ dsfe;ks dkiksZjsV lfoZlst+ fy-] psUuS dks 'ks;j gLrkarj.k ,tsaV ds :i esa fu;qDr fd;k gSA fuos'kdksa dh lqfo/kk ds fy,] mudh
f'kdk;rsa psUuS fLFkr cSad ds dkWiksZjsV dk;kZy; esa Hkh Lohdkj dh tkrh gaSA

" "

mi egkizca/kd

çkIr] fuokj.k dh xbZ ,oa yafcr f'kdk;rksa dh la[;k %

01-04-2016 dks yafcr 01-04-16 ls 31-03-2017 rd çkIr fuokj.k fd, x, 31-03-17 dks yafcr

2016&17 ds nkSjku çkIr ,oa fuokj.k dh xbZ rFkk 31-03-2017 dks yafcr f'kdk;rksa dh la[;k fuEuor~ gS %

0 35 35 0

127

dsfe;ks dkWiksZjsV lfoZlst+ fy-
;wfuV % bafM;u cSad
lqczef.k;u fcfYMax
1]  Dyc gkml jksM
psUuS 600 002
VsyhQksu % ¼91 44½ 28460718
QSDl   %  ¼91 44½ 28460129
bZ&esy % investor@cameoindia.com

daiuh lfpo
bafM;u cSad] dkWiksZjsV dk;kZy;
bUosLVj lfoZlst+ lsy
254&260] vOoS "k.eqxe lkyS
jk;isV~Vk] psUuS 600 014
VsyhQksu % ¼91 44½ 28134076
QSDl % ¼91 44½ 28134075
bZ&esy % investors@indianbank.co.in
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7. General Shareholder Information

Board Meeting for considering accounts of

Indian bank and declaration of dividend April 25, 2017

6.00 (60% on equity share of face value of 10 each)

Date, Time and venue of AGM June 12, 2017, 10.30 a.m

IMAGE Auditorium, MRC Nagar.

Raja Annamalaipuram, Chennai - 600 028.

Financial Year 2016-17

Book closure dates June 06, 2017 to June 12, 2017 (Both dates inclusive)

Dividend for 2016-17

Last date of receipt of proxy forms June 07, 2017

Date of payment of Dividend Within 30 days from the date of the ensuing Annual General Meeting

` `

a. Listing on Stock Exchanges –

b. Compliance Officer(s):

c. Share Transfer & Redressal of Investors’ Grievances:

The Equity Shares of the Bank are listed with the National Stock Exchange of India Limited (M/s National Stock Exchange of India

Limited, Exchange Plaza, Bandra Kurla Complex, C-1, Block “G”, Bandra (East), Mumbai 400 051) and the BSE Limited (M/s BSE

Limited, P J. Towers, Dalal Street, Fort, Mumbai 400 001) with effect from March 01, 2007. The Scrip codes of the respective Stock

Exchange are as under:

Shri V A Prasanth, General Manager was the Compliance Officer till June 27, 2016. Shri P A Krishnan, Deputy General Manager

has been designated as Compliance Officer from June 28, 2016 for complying with various provisions of SEBI and other statutory

authorities. Shri. A. Ganesa Rathnam, Company Secretary has been designated as the Compliance Officer for complying with

various provisions of SEBI (LODR) Regulations and ListingAgreement entered into with the Stock Exchanges.

The Bank has appointed M/s Cameo Corporate Services Limited, Chennai, as the Share Transfer Agent for recording of

shareholders requests for transfer / transmission of shares, resolution of investors grievances amongst other activities connected

with the issue of shares. For the convenience of investors, grievances / complaints from them are also accepted at the Bank’s

Corporate Office in Chennai.

The investors may lodge their requests / complaints either with the Share TransferAgent or with the Bank at the following addresses:

Company Secretary

Indian Bank, Corporate Office

Investor Services Cell

254-260, Avvai Shanmugam Salai

Royapettah, Chennai - 600 014.

Telephone : (91 44) 28134076

Fax            : (91 44) 28134075

No. Stock Exchange Stock Scrip Code

1. N S E Equity INDIANB

2. B S E Equity INDIANB / 532814

The Bank has paid the listing fees for the year 2016-17 to the stock exchanges.

Cameo Corporate Services Limited

Unit: Indian Bank

Subramanian Building

1, Club House Road

Chennai – 600 002.

Tel:  (91 44) 28460718

Fax: (91 44) 28460129

Email:investor@cameoindia.com Email: investors@indianbank.co.in

Number of Complaints received, resolved and pending:

The details of complaints received and resolved during 2016-17 and pending as on 31.03.2017 are as follows:

0 35 35 0

Pending as on 01.04.2016 Received from 01.04.2016 to 31.03.2017 Resolved Pending as on 31.03.2017
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Mh- 31-03-2017 dks 'ks;j/kkfjrk iSVuZ %

la- 'ks;j /kkjdksa dk uke /kkfjr 'ks;jksa dh la[;k dqy /kkfjrk ds rgr çfr'kr

31-03-2017 rd dqy fons'kh /kkfjrk%

31-03-2017 rd 'ks;j/kkfjrk dk forj.k%

laoxZokj %

la- laoxZ /kkfjr  'ks;jksa dh la[;k jkf'k ¼#-½ 'ks;j/kkfjrk dk çfr'kr

dqy

31-03-2017 dks 1 çfr'kr rFkk mlls vf/kd 'ks;j /kkj.k djusokys 'ks;j/kkjdksa dh lwph %

1- Hkkjr ljdkj

2- Hkkjrh; thou chek fuxe

3- ,p,lchlh Xykscy bUosLVesaV Q.M~l] [kkrk ,p,lchlh

4- ,pMh,Q+lh VªLVh daiuh fyfeVsM & [kkrk ,pMh,Q+lh
feM&dSi vkijP;qfuVhl Q.M

1- fons'kh laLFkkxr fuos'kd

2- fons'kh ikssVZQksfy;ks fuos'kd

3- ,uvkjvkbZ

1- Hkkjr ljdkj

2- cSad ,oa foRrh; laLFkk,¡ ¼dsUæh;@jkT; laLFkk,¡½

3- E;wpqvy Q+.M vkSj ;wVhvkbZ

4- dkiksZjsV fudk;

5- ,QvkbZvkbZ @ ,Q+ihvkbZ

6- fuoklh gksfYMaXl bR;kfn

394341651 82.10

15071796 3.14

9224723 1.92

8903100 1.85

6463075 1.35

27065370 5.64

400325 0.08

394341651 3943416510 82.10

15748607 157486070 3.28

23673971 236739710 4.93

1577493 15774930 0.33

33528445 335284450 6.99

11421484 114214840 2.37

dqy 33928770 7.07

480291651 4802916510 100.00

la- 'ks;j /kkjdksa dk laoxZ /kkfjr 'ks;jksa dh la[;k dqy /kkfjrk ds rgr çfr'kr

31-03-2017 rd 'ks;j/kkfjrk dk forj.k %31-03-2017 rd 'ks;j/kkfjrk dk forj.k

Hkkjr ljdkj

cSad ,oa foRrh; laLFkk,¡

E;wpqvy Q+.M vkSj ;wVhvkbZ

dkiksZjsV fudk;

,QvkbZvkbZ @ ,Q+ihvkbZ

fuoklh gksfYMaXl bR;kfn
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d. Shareholding pattern as on 31.03.2017:

List of shareholders holding shares 1% and above as on 31.03.2017:

Total foreign holding as on 31.3.2017:

Distribution of shareholdings as on 31.03.2017:

Category wise:

No. Names of Shareholders No. of shares held % to total holding

No. Category of Shareholders No. of shares held % to total holding

T o t a l 33928770 7.07

No. Category No. of Shares held Amount ( ) % of Shareholding

TOTAL 480291651 4802916510 100.00

1. Government of India 394341651 82.10

2. Life Insurance Corporation of India 15071796 3.14

3. HSBC Global Investment Funds – Indian Equity 9224723 1.92

4. HDFC Trustee Company Limited – A/c
HDFC Mid-Cap Opportunities Fund 8903100 1.85

1. Foreign Institutional Investors 6463075 1.35

2. Foreign Portfolio Investors 27065370 5.64

3. NRIs 400325 0.08

1. Government of India 394341651 3943416510 82.10

2. Banks & Financial Institutions

(Central / State Institutions) 15748607 157486070 3.28

3. Mutual Funds & UTI 23673971 236739710 4.93

4. Bodies Corporate 1577493 15774930 0.33

5. FIIs /FPIs 33528445 335284450 6.99

6. Resident Holdings, etc. 11421484 114214840 2.37

`
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ekfld mPp ,oa fuEu dksVs'ku ,oa 'ks;jksa dh ek=k :

2016 108.95 96.40 48.36 107.20 96.65 3.08 51.44

2016 97.70 84.90 58.14 98.25 84.80 4.52 62.66

2016 147.40 90.00 158.15 147.10 90.00 19.09 177.24

2016 165.90 139.45 106.34 166.00 140.10 13.19 119.53

2016 236.80 145.00 538.39 236.80 151.60 133.89 672.28

2016 242.00 204.65 121.36 242.05 204.70 44.52 165.88

2016 237.60 206.50 89.00 237.00 208.00 30.94 119.94

2016 276.40 185.00 182.73 275.90 190.30 27.18 209.91

2016 257.50 196.50 94.16 257.60 196.20 10.42 104.58

2017 279.00 218.95 109.28 279.00 219.00 16.62 125.90

2017 310.00 270.00 83.57 310.00 270.00 11.01 94.58

2017 295.00 256.75 107.54 295.00 256.20 25.52 133.06

vçSy

ebZ

twu

tqykbZ

vxLr

flracj

vDrwcj

uoacj

fnlacj

Tuojh

Qjojh

ekpZ

o"kZ 2016&17 ds nkSjku ,u,lbZ fu¶Vh 50 dh rqyuk esa bZfDoVh dk fu"iknu

ekg
,u,lbZ ch,lbZ

Mpp

( )`

Mpp

( )`

fuEu

( )`

fuEu

( )`

ek=k ¼la[;k,¡

yk[k esa½

ek=k ¼la[;k,¡

yk[k esa½

ek=k

¼la[;k,¡

yk[k esa½

ewY;okj %

vafdr ewY; ds 'ks;jksa dh 'ks;j/kkfjrk 'ks;j /kkjd 'ks;j
la[;k çfr'kr la[;k çfr'kr% %

`

Upto 5000 60421 95.14 67562850 1.41

5001 – 10000 1774 2.79 13259490 0.28

10001 – 20000 677 1.07 9646050 0.20

20001 – 30000 185 0.29 4613140 0.10

30001 – 40000 76 0.12 2702510 0.05

40001 – 50000 59 0.09 2759840 0.05

50001 – 100000 122 0.19 8711340 0.18

100001 & above 194 0.31 4693661290 97.73

63508 100.00 4802916510 100.00dqy

'k
s;
j 
ew
Y;

fu
¶V

h 
50
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Monthly High and low quotation and volume of shares:

April 2016 108.95 96.40 48.36 107.20 96.65 3.08 51.44

May 2016 97.70 84.90 58.14 98.25 84.80 4.52 62.66

June 2016 147.40 90.00 158.15 147.10 90.00 19.09 177.24

July 2016 165.90 139.45 106.34 166.00 140.10 13.19 119.53

August 2016 236.80 145.00 538.39 236.80 151.60 133.89 672.28

September 2016 242.00 204.65 121.36 242.05 204.70 44.52 165.88

October 2016 237.60 206.50 89.00 237.00 208.00 30.94 119.94

November 2016 276.40 185.00 182.73 275.90 190.30 27.18 209.91

December 2016 257.50 196.50 94.16 257.60 196.20 10.42 104.58

January 2017 279.00 218.95 109.28 279.00 219.00 16.62 125.90

February 2017 310.00 270.00 83.57 310.00 270.00 11.01 94.58

March 2017 295.00 256.75 107.54 295.00 256.20 25.52 133.06

Equity Performance in comparison with NSE Nifty 50 during the year 2016-17

Month
N S E B S E

High

( )`

Low

( )`

Volume

(Nos. in lakh)

High

( )`

Low

( )`

Volume

(Nos. in lakh)

Total

Volume

(Nos. in lacs)

Value wise:

Upto 5000 60421 95.14 67562850 1.41

5001 – 10000 1774 2.79 13259490 0.28

10001 – 20000 677 1.07 9646050 0.20

20001 – 30000 185 0.29 4613140 0.10

30001 – 40000 76 0.12 2702510 0.05

40001 – 50000 59 0.09 2759840 0.05

50001 – 100000 122 0.19 8711340 0.18

100001 & above 194 0.31 4693661290 97.73

Shareholding of Nominal value
Shareholders Shares

Nos. %age %age

TOTAL 63508 100.00 4802916510 100.00

`
`
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fuxZe ds fy, c‚UM VªLVh

th½ lLisUl ¼mpar½ [kkrs esa 'ks;j

,p½ nkok ugha fd, x, ykHkka'k

i

ii

1.

2.

cSad us fnukad twu 28] 2010 rFkk tqykbZ 16] 2010 dks tkjh fd, x, fV;j c‚UM ds fy, c‚UM VªLVh ds :i esa esllZ vkbZMhchvkbZ VªLVhf'ki lfoZlst fyfeVsM]
eqacbZ dks c‚UMksa ds fuos'kdksa ds fgr dks lqjf{kr ,oa lajf{kr j[kus gsrq fu;qä fd;k gSA fuxZe ds VªfLV;ksa dk irk & esllZ vkbZMhchvkbZ VªLVhf'ki lfoZlst fyfeVsM]
Hkwry] ,f'k;u fcfYMax] la-17 vkj] dkeuh jksM] cykMZ ,LVsV] QksVZ] eqacbZ & 400 001

cSad us fnukad ekpZ 30] 2016 dks tkjh fd, x, vfrfjDr fV;j c‚UM rFkk tqykbZ 28] 2016 dks tkjh fV;j ckaMksa ds fy, c‚UM VªLVh ds :i esa esllZ ,fDll
VªLVh lfoZlst fyfeVsM eqacbZ dks c‚UMksa ds fuos'kdksa ds fgr dks lqjf{kr ,oa lajf{kr j[kus gsrq fu;qä fd;k gSA fuxZe ds VªfLV;ksa dk irk & esllZ ,fDll VªLVh
lfoZlst fyfeVsM] Hkw ry] ,fDll gkml] c‚Ecs Mkbax feYl dkWEikm.M ikaMqjax cq/kdj ekxZ] ojyh] eqacbZ 400 025

fyfLVax djkj esa vuqc) fd;s x;s DykWt+ 5, dh vis{kk ds vuqikyu esa bfuf'k;y ifCyd vkWQj esa tkjh fd;s x;s] ijarq cSad rFkk jftLVªkj ds ç;klksa ds ckotwn Hkh vnkoh
jgusokys 'ks;jksa dks cSad bl ç;kstukFkZ [kksys x;s lLisUl ¼mpar½ [kkrs esa j[krk gSA lLisUl] ¼mpar½ [kkrs esa j[ks x, ,sls 'ks;jksa ds fooj.k fuEuor~ gSa %

o"kZ ds vkjaHk esa cdk;k
gLrkarj.k gsrq laidZ djusokys 'ks;j/kkjdksa dh la[;k
'ks;j/kkjdksa dh la[;k ftUgsa gLrkarfjr fd;s x;s
o"kkZar esa cdk;k

vDrwcj 16] 2006 dks ykxw cSafdax daiuh ¼miØeksa dk vtZu ,oa varj.k½ vkSj foRrh; laLFkk,¡ fu;e ¼la'kks/ku½ vf/kfu;e 2006 us cSafdax daiuh ¼miØeksa dk vtZu ,oa
varj.k½ vf/kfu;e] 1970@1980 esa ,d u;h /kkjk 10¼ch½ yxk;k gS ftlesa fuEukuqlkj çko/kku fd;k x;k gS%

?kks"k.kk dh rkjh[k ds 30 fnukasa ds ckn okyh 7 fnuksa dh vof/k ds vanj ;fn fdlh 'ks;j/kkjd us ykHkka'k dks ugha Hkquk;k gS@nkok ugha fd;k gS rks cSad ds pkyw
[kkrs esa jgusokyh ,slh jkf'k;k¡] **o"kZ ------ ds fy, bafM;u cSad dk vnRr ykHkka'k** uked i`Fkd [kkrs esa varfjr fd;k tk,A

vnRr ykHkka'k [kkrs esa varfjr dksbZ Hkh jkf'k ;fn ,sls varj.k dh rkjh[k ls 7 o"kksZa dh vof/k ds fy, vnRr jgrh ;k mlds fy, nkok ugha dh tkrh rks mldk
varj.k daiuh vf/kfu;e] 1956 dh mi/kkjk 205 lh ds varxZr LFkkfir fuos'kd f'k{kk vkSj laj{k.k fuf/k ¼vkbZbZih,Q½ dks fd;k tk,A

rnuqlkj] fiNys o"kksZa ds fy, vnRr ykHkka'k dks bafM;u cSad ds vnRr ykHkka'k [kkrs esa varfjr fd;k x;k gS vkSj blds ckn ,sls varj.k dh rkjh[k ls 7 o"kksZa dh vof/k ds
fy, vnRr ;k vnkoh jgusokyh jkf'k;ksa dks fuos'kd f'k{kk vkSj laj{k.k fuf/k esa varfjr fd;k tk,xkA rnuqlkj] o"kZ 2008&09¼varfje½ ls lacaf/kr 7-19 yk[k #i, dh
vnkoh ykHkka'k jkf'k vkSj o"kZ 2008&09 ¼vafre½ ls lacaf/kr 8-04 yk[k #i, dh vnkoh ykHkka'k jkf'k dks o"kZ 2016&17 ds nkSjku fuos'kd f'k{kk vkSj laj{k.k fuf/k dks varfjr
fd;k x;kA

II

I II

fooj.k 'ks;j/kkjdksa dh la[;k cdk;k vnRr 'ks;j
24 4031

3 447

3 447

21 3584

bZ½ 'ks;jksa dk vewrZdj.k¼dkxt+ jfgr djuk½

la[;k QkWeZ 'ks;jksa dh la[;k

,Q½ cSad us le;&le; ij vifjorZuh; c‚UMksa dks tkjh fd;k gS vkSj ,sls c‚UMksa dk fooj.k fnukad 31 ekpZ] 2017 rd fuEukuqlkj gSA

cSad ds 'ks;j esa ysunsu] vfuok;Zr% dkxt+ & jfgr :i esa fd, tkrs gSa rFkk cSad us us'kuy lsD;wfjVht+ fMi‚ft+Vjh+ fyfeVsM ¼,u,lMh,y½ rFkk lsaVªy fMi‚ft+Vjh lsfoZlst+
¼bafM;k½ fyfeVsM ¼lhMh,l,y½ ds lkFk djkj fd;k gS rFkk vkbZ,lvkbZ,u] vkbZ,ubZ 562 01011 gSA 31-03-2017 dks dkxt+&jfgr :i esa vkSj dkxt+ ds :i esa
/kkfjr 'ks;jksa ds fooj.k fuEuor~ gaS %&

HkkSfrd ¼dkxt ds :i esa½

Mh&esV & ,u,lMh,y ds lkFk

lhMh,l,y ds lkFk

dqy

A

1. 1555

2. 83324305

396965791 480290096

480291651

ekpZ 2017 dks dksbZ Hkh Xykscy fMiksftVjh jlhn ;k vejhdh fMiksftVjh jlhn ;k okjsaV ;k dksbZ laifjorZuh; cdk;k ugha FksA

'k`a[kyk vkcaVu dh rkjh[k ek=k ¼# djksM+ esa½ vofèk ¼eghuksa esa½ dwiu ekspu  dh rkjh[k(%)

fV;j

fV;j

vfrfjä fV;j

csly dk vuqikyu LFkk;h

fV;j

fnukad 16-07-2020 rd d‚y v‚I'ku miyCèk gSA

izFke d‚y v‚I'ku 30-03-2021 dks miyCèk rFkk blds i'pkr izR;sd dwiu dh rkjh[k dks miyC/kA

d‚y v‚I'ku 28-07-2021 dks miyCèk A

*

**

***

II

II

I

III

II

28.06.2010 500.00 120 8.53 28.06.2020

16.07.2010 500.00 180 8.67 16.07.2025*

30.03.2016 500.00 ** 11.15 -

28.07.2016 600.00 120 8.10 28.07.2026***
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Bond Trustee to the Issue:

Particulars No. of shareholders Shares outstanding

I. The Bank has appointed M/s IDBI Trusteeship Services Limited, Mumbai as Bond Trustees to Tier II Bonds issued on
June 28, 2010 and July 16, 2010, to safeguard and to protect the interests of the investors of the Bonds. Address of the Trustees
to the Issue is M/s IDBI Trusteeship Services Limited, Ground Floor,Asian Building, No.17 R, Kamani Marg, Ballard Estate, Fort,
Mumbai - 400 001.

ii. The Bank has appointed M/s Axis Trustee Services Limited, Mumbai as Bond Trustees to Additional Tier I Bonds issued on
March 30, 2016 and Tier II bonds issued on July 28, 2016 to safeguard and to protect the interests of the investors of the Bonds.
Address of the Trustee to the Issue is M/s Axis Trustee Services Limited, Ground Floor, Axis House, Bombay Dyeing Mills
Compound, Pandurang Budhkar Marg, Worli, Mumbai - 400 025.

In compliance of the requirement stipulated in Regulation 39 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the Bank is keeping the shares issued pursuant to the Initial Public Offer, which remain unclaimed despite the
best efforts of the Bank and the Share Transfer Agent in a Suspense Account opened for this purpose. The details of such shares
lying in the SuspenseAccount are as under:

Outstanding at the beginning of the year 24 4031

No. of shareholders approached for transfer 3 447

No. of shareholders to whom shares were transferred 3 447

Outstanding at the end of the year 21 3584

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006, which
has come into force on October 16, 2006, has inserted a new section 10 B in the Banking Companies (Acquisition and Transfer of
Undertakings)Act, 1970/1980, which provides as under:

1. Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed the
dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled “Unpaid
Dividiend of Indian Bank for the year…..”

2. Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven years
from the date of such transfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established
under sub-section 205C of the CompaniesAct, 1956.

Accordingly, the unpaid dividends of previous years have been transferred to Unpaid Dividend accounts of Indian Bank and hence,
such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall be transferred to the
Investor Education and Protection Fund. Accordingly, the unclaimed dividend amounts of 7.19 lakhs pertaining to the year
2008-09 (Interim) and 8.04 lakhs pertaining to the year 2008-09 (Final) were transferred to Investor Education and Protection Fund
during the year 2016-17.

g. Shares in SuspenseAccount

h. Unclaimed Dividend

`

`

e. Dematerialization of Shares

No. Form No. of shares

480291651

f. The Bank has raised Non-convertible Bonds from time to time and the details of such bonds outstanding as on

March 31, 2017 are as under:

The shares of the Bank are compulsorily traded in dematerialized form and the Bank has entered into agreements with the National

Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) and the ISIN is INE562A01011.As on

March 31, 2017 the details of equity shares held in dematerialised and physical form were as under.

1. Physical 1555

2. D-Mat - with NSDL 83324305

with CDSL 396965791 480290096

TOTAL

There was no outstanding Global Depository Receipts or American Depository Receipts or warrants or any convertible instruments

as on March 31, 2017.

Series Date of allotment Size (Rs. in crore) Tenor (in months) Coupon (%) Redemption date

Tier II 28.06.2010 500.00 120 8.53 28.06.2020

Tier II 16.07.2010 500.00 180 8.67 16.07.2025*

Additional Tier I –

Basel III compliant 30.03.2016 500.00 Perpetual** 11.15 -

Tier II 28.07.2016 600.00 120 8.10 28.07.2026***

* Call option available on 16.07.2020. **  First call option available on 30.03.2021 & there after every coupon date.

***Call option available on 28.07.2021.
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,sls 'ks;j /kkjd@fuos'kd ftUgksaus viuk ykHkka'k okjaV@/ku okilh vkns'kksa dh HkqukbZ ugha dh gS] ls vuqjks/k gS fd os cSad ds psUuS fLFkr dkWiksZjsV dk;kZy; ds fuos'kd lsok
d{k ;k cSad ds 'ks;j varj.k ,stsaV ds ikl varj.k ds fy, fu;r rkjh[k ds igys vius v|ru cukbZ xbZ xzkgd ekLVj lwph@cSad vf/kns'k ds lkFk laidZ djsa rkfd
ykHkka'k@ /ku okilh dh jkf'k dks muds [kkrs esa tek dh tk ldsaA

mi;qZDr fofu;euksa ds vuqikyu esa cSad us viuh çfrHkwfr;ksa esa Mhfyax djusokys ukeksfí"V deZpkfj;ksa vkSj funs'kdksa ds fy, vkarfjd O;fDr }kjk VsªfMax ij jksd ds fy,
vkpkj lafgrk cukbZ gSA bu fofu;euksa dh 'krksZa dh vis{kkuqlkj cSad ds ukeksfí"V deZpkfj;ksa vkSj funs'kdksa ls vkof/kd tkudkjh çkIr djus ds fy, fofHkUu QkeZ cuk,
x, gSaA vkxs] o"kZ 2016&17 ds nkSjku fuEufyf[kr fooj.kksa ds vuqlkj cSad ds 'ks;jksa esa Mhfyax djus ds fy, ukeksfí"V deZpkfj;ksa vkSj funs'kdksa ds fy, VsªfMax foaMks can
dj fn;k x;k Fkk %

03 ebZ 2016 ls 13 ebZ 2016 rd ekpZ 31] 2016 dks lekIr frekgh ,oa o"kZ ds fy, foRrh; ifj.kkeksa dh ?kks"k.kk ,oa o"kZ
2015&16 gsrq varfje ykHkka'k dh ?kks"kk.kk

15 tqykbZ] 2016 ls 04 vxLr] 2016 rd twu 30] 2016 dks lekIr frekgh ds fy, foRrh; ifj.kkeksa dh ?kks"k.kk

28 vDrwcj] 2016 ls 11 uacoj] 2016 rd flrEcj 30] 2016 dks lekIr frekgh @ Nekgh ds fy, foRrh; ifj.kkeksa dh ?kks"k.kk

14 tuojh] 2017 ls 27 tuojh]   2017 rd fnlEcj 31] 2016 dks lekIr frekgh @ ukS eghuksa ds fy, foRrh;
ifj.kkeksa dh ?kks"k.kk

cSad us funs'kd eaMy vkSj ofj"B çca/ku dkfeZdksa ij ykxw vkpkj lafgrk cuk;h gS rFkk funs'kd eaMy us fnukad 29 ekpZ] 2007 dks vk;ksftr viuh cSBd esa bls viuk
fy;k gS rFkk ckn esa blesa la'kks/ku fd;k x;k gS vkSj funs'kd e.My us 23 fnlEcj 2008 dks mls vuqeksfnr fd;k gS vkSj bls cSad dh osclkbV esa
Hkh miyC/k djk;k x;k gSA

cSad us lHkh cksMZ lnL;ksa vkSj cSad ds ofj"B çca/ku ds fy, ,d vkpkj lafgrk cuk yh gS rFkk bls cSad dh osclkbV esa Hkh miyC/k djk fn;k x;k gSA

cksMZ ds lnL;ksa vkSj ofj"B çca/ku us vkpkj lafgrk ds vuqikyu dh iqf"V dh gSA

çca/k funs'kd ,oa eq-dk-v

vkbZ½ lsch ¼vkarfjd O;fDr }kjk VªsfMax ij jksd½ fofu;eu 2015 dk vuqikyu%

?kks"k.kk

fd'kksj [kjkr

VsªfMax foaMks can djus dh rkjh[k can djus dk mís';

ts½ vkpkj lafgrk %

www.indianbank.in

Ñrs bafM;u cSad

2009&10 ls 2015&16 rd fiNys o"kksZa ds fy, vnRr ykHkka'k [kkrksa ds fooj.k rFkk vkbZbZih,Q esa muds varj.k ds fy, fu;r rkjh[k fuEukuqlkj gSa%

varfje ykHkka'k 2009&10 ekpZ

vafre ykHkka'k 2009&10 tqykbZ

ykHkka'k 2010&11 vxLr

ykHkka'k 2011&12 vxLr

ykHkka'k 2012&13 vxLr

varfje ykHkka'k 2013&14 Qjojh

vafre ykHkka'k 2013&14 vxLr
ykHkka'k 2014&15 vxLr

ykHkka'k 2014&15 vxLr

rRi'pkr vkbZbZih,Q dks varfjr

Øe la- vnRr ykHkka'k ds fooj.k 31-03-2016 dks 'ks"k ¼,½ vkbZbZih,Q dks varj.k ds fy, fu;r rkjh[k

*

1.

2.

3.

4.

5.

6.

7.

8.

9.

6,72,117.50 2017*

7,42,968.00 2017

12,27,052.50 2018

14,12,460.00 2019

14,83,152.00 2020

10,07,796.00 2021

5,78,329.80 2021

10,17,521.40 2022

5,44,180.50 2023
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Such of those shareholders / investors, who are yet to encash their Dividend Warrants / Refund Orders, are requested to approach

Investor Services Cell of the Bank at its Corporate Office, Chennai or the Bank’s Share Transfer Agent with their updated Client

Master List / bank mandate before the due date(s) for transfer to enable the Bank to credit their bank accounts with the dividend /

refund amounts.

In pursuance of the above Regulations, the Bank has formulated Code of Conduct for Prohibition of Insider Trading for Designated

Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical information

from the Designated Employees and Directors of the Bank, as required in terms of these Regulations. Further, the Trading Window

for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank as per the following details

during the year 2016-17:

From May 03, 2016 to May 13, 2016 Declaration of Financial Results for the quarter and year ended March 31, 2016

and declaration of Dividend for the year 2015-16.

From July 15, 2016 to August 04, 2016 Declaration of Financial Results for the quarter ended June 30, 2016.

From October 28, 2016 to November 11, 2016 Declaration of Financial Results for the quarter / half-year ended

September 30, 2016.

From January 14, 2017 to January 27, 2017 Declaration of Financial Results for the quarter / nine months ended

December 31, 2016.

The Bank has framed the Code of Conduct applicable to Board of Directors and Senior Management Personnel and the same has

been adopted by the Board of Directors at its meeting held on March 29, 2007 and subsequently amended and approved by the

Board of Directors on December 23, 2008 and the same has also been put on the Bank’s website viz., www.indianbank.in.

The Bank has laid down a Code of Conduct for all the Board Members and Senior Management of the Bank and the Code is posted

on the website of the Bank.

The Board Members and Senior Management have affirmed compliance to the Code of Conduct.

For Indian Bank

i. Compliance with SEBI (Prohibition of Insider Trading) Regulations, 2015.

j. Code of Conduct

Declaration

Dates of closure of Trading Window Purpose of Closure

Kishor Kharat

Managing Director & CEO

The details of such Unpaid Dividend accounts of earlier years from 2009-10 to 2015-16 and the due dates for transfer to IEPF are as
under:

1. Interim Dividend 2009-10 6,72,117.50 March 2017*

2. Final Dividend 2009-10 7,42,968.00 July 2017

3. Dividend 2010-11 12,27,052.50 August  2018

4. Dividend 2011-12 14,12,460.00 August 2019

5. Dividend 2012-13 14,83,152.00 August 2020

6. Interim Dividend 2013-14 10,07,796.00 February 2021

7. Final Dividend 2013-14 5,78,329.80 August 2021

8. Dividend 2014-15 10,17,521.40 August 2022

9. Dividend 2015-16 5,44,180.50 August 2023

* since transferred to IEPF.

Sl. No. Details of Unpaid Dividend Balance as on 31.03.2017 ( ) Due Date of Transfer to IEPF`
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izekf.kr fd;k tkrk gS fd

¼,½ geus o"kZ 2016&17 ds fy, bafM;u cSad ds foRrh; fooj.k ,oa udnh
izokg fooj.kksa dk iqujh{k.k fd;k gS rFkk gekjh loksZRre tkudkjh
vkSj fo'okl ds vuqlkj

bu fooj.kksa esa rkfRod :i ls dksbZ vokLrfod dFku ugha gSa
;k egRoiw.kZ rF; gVk, ugha x;s gSa ;k Hkzetud fooj.k
ugha gSaA

;s fooj.k ,df=r :i ls cSad ds dk;Zdykiksa dk lPpk ,oa
fu"i{k :i fn[kkrs gSa vkSj ;s fo|eku ys[kkdj.k ekud]
iz;ksT; dkuwu ,oa fofu;eu ds vuq:i gSaA

¼ch½ gekjh loksZRre tkudkjh ,oa fo'okl ds vuqlkj bl o"kZ ds nkSjku
cSad us ,sls dksbZ ysunsu ugha fd, gSa tks diViw.kZ] xSj&dkuwuh gks ;k
cSad dh vkpkj lafgrk dk mYya?ku djrk gks A

¼lh½ ge foRrh; fjiksfVZax ds fy, vkarfjd fu;a=.k LFkkfir djus ,oa
vuqjf{kr djus dk nkf;Ro ysrs gSa vkSj geus foRrh; fjiksfVZax ds
laca/k esa cSad ds vkarfjd fu;a=.k ra= dh izHkkoksRikndrk dk
ewY;kadu fd;k gS vkSj vkarfjd fu;a=.k ds :i ;k ifjpkyu esa
dfe;k¡] ;fn gksa] ftUgsa ge tkurs gSa rFkk bu dfe;ksa dks lq/kkjus ds

(I)

(ii)

fy, fd, x, dne ;k izLrkfor dne dh fjiksVZ geus ys[kk
ijh{kdksa ,oa ys[kk ijh{kk lfefr dks ns nh gSA

¼Mh½ geus ys[kk ijh{kdksa vkSj ys[kk lfefr dks fuEufyf[kr ckrksa dh
tkudkjh nh gS%

o"kZ ds nkSjku foRrh; fjiksfVaZx ij vkarfjd fu;a=.k esa
egRoiw.kZ ifjorZuA

o"kZ ds nkSjku ys[kkdj.k uhfr;ksa esa egRoiw.kZ ifjorZu] vkSj
budk ÁdVhdj.k] foRrh; fooj.kksa ds fVIif.k;ksa esa fd;k x;k
gS] vkSj

/kks[kk/kMa+h dh egRoiw.kZ ?kVukvksa ds ekeys] tks gesa Kkr gq, gSa
vkSj mlesa foRrh; fjiksfVaZx gsrq vkarfjd iz.kkyh esa egRoiw.kZ
Hkwfedk fuHkkusokys deZpkjh ;k izca/ku dk 'kkfey gksuk] ;fn
gks] dh tkudkjhA

(i)

(ii)

(iii)

Hkkjrh; izfrHkwfr vkSj fofue; cksMZ ¼fyfLVax ck/;rk,a rFkk izdVhdj.k
vko';drk,a fofu;eu 2015½ ds fofu;e 17¼8½ ds

vuqlkj lhbZvks ,oa lh,Qvks izek.ki=

¼ih , d`".ku½
mi egkizcU/kd ,oa eq fo v

fd'kksj [kjkr
çca/k funs'kd ,oa eq-dk-v

LFkku % psUuS

fnukad % 25 vizSy] 2017

lsok esa]

funs'kd eaMy
bafM;u cSad
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This is to certify that

(a) We have reviewed financial statements and the cash

flow statement of Indian Bank for the year 2016-17

and that to the best of our knowledge and belief:

(i) these statements do not contain any materially

untrue statement or omit any material fact or

contain statements that might be misleading;

(ii) these statements together present a true and

fair view of the Bank’s affairs and are in

compliance with exist ing accounting

standards, applicable laws and regulations.

(b) There are, to the best of our knowledge and belief, no

transactions entered into by the Bank during the year

which are fraudulent, illegal or violative of the Bank’s

code of conduct.

(c) We accept responsibility for establishing and

maintaining internal controls for financial reporting

and that we have evaluated the effectiveness of the

internal control systems of the Bank pertaining to

financial reporting and we have disclosed to the

auditors and the Audit Committee, deficiencies in the

design or operation of such internal controls, if any, of

which we are aware and the steps we have taken or

propose to take to rectify these deficiencies.

(d) We have indicated to the auditors and the Audit

Committee

(i) significant changes in internal control over

financial reporting during the year.

(ii) significant changes in accounting policies during

the year and that the same have been disclosed

in the notes to the financial statements; and

(iii) instances of significant fraud of which we have

become aware and the involvement therein, if

any, of the management or an employee having

a significant role in the Bank’s internal control

system over financial reporting.

To

The Board of Directors
Indian Bank

CEO & CFO Certificate under Regulation 17(8) of Securities and
Exchange Board of India (Listing Obligations and

Disclosure Requirements) Regulations, 2015

( P A Krishnan )
Dy. General Manager & CFO

( Kishor Kharat )
Managing Director & CEO

Place : Chennai
Date : April 25, 2017
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lsok esa

geus 31 ekpZ] 2017 dks lekIr o"kZ ds fy, }kjk LVkWd

,Dlpsatksa ds lkFk dfFkr cSad ds fyfLVax djkj ds mijkUr Hkkjrh; izfrHkwfr ,oa

fofue; cksMZ ¼ fyfLVax ck/;rk,a vkSj çdVhdj.k vko';drk,a ½fofue;eu]

2015 ds vè;k; esa vuqc) dkiksZjsV vfHk'kklu dh 'krksaZ ds vuqikyu dh

tkap dh gSA

dkiksZjsV vfHk'kklu dh 'krksaZ dk vuqikyu] izca/ku dk mRrjnkf;Ro gSA dkiksZjsV

vfHk'kklu dh 'krksaZ dk vuqikyu lqfuf'pr djus ds fy, cSad }kjk viuk;h

x;h izfØ;kfof/k;ksa vkSj muds dk;kZUo;u rd gh gekjh tkap lhfer FkhA ;g

ys[kkijh{kk Hkh ugha gS vkSj u gh ;g cSad ds foRrh; fooj.kksa ij gekjs er dk

izdVhdj.k gSA

bafM;u cSad ds lnL;

bafM;u cSad

IV

gekjh jk; esa vkSj gekjh mRre tkudkjh vkSj gesa fn, x, Li"Vhdj.kksa ds

vuqlkj fyfLVax djkj ds mijkUr Hkkjrh; izfrHkwfr ,oa fofue; cksMZ ¼ fyfLVax

ck/;rk,a vkSj çdVhdj.k vko';drk,a ½fofue;eu ] 2015 ds vè;k; esa

fufgr çkoèkku ds vuqlkj dkiksZjsV vfHk'kklu dh 'krksaZ dk vuqikyu fd;k x;k

gS] tks fdlh Hkh funs'kdksa dh fu;qfä esa cSafdax fofu;eu vfèkfu;e] 1949 vkSj

cSafdax daiuh ¼vfèkxzg.k vkSj miØe dk varj.k½ vfèkfu;e] 1970 esa ;Fkk

la'kksfèkr dk mYya?ku ugha djrsA

ge vkxs dgrs gaS fd ,slk vuqikyu] u gh cSad dh Hkfo"; dh O;ogk;Zrk dk

vk'oklu gS vkSj u gh cSad ds dk;ksaZ ds lapkyu esa izca/ku dh n{krk ;k

izHkkoksRikndrk gSA

IV

dkiksZjsV vfHk'kklu ij ys[kk ijh{kdksa dh fjiksVZ

LFkku psUuS

fnukad

Place : Chennai

Date : 25 vizSy] 2017 @ April 25, 2017

Ñrs th ckyq vlksfl;sV~l

lunh ys[kkdkj
,Qvkj la-

For G. BALU ASSOCIATES

Chartered Accountants
FR No.000376S

th ckylqcze.;u
G. BALASUBRAMANYAN

lk>snkj
¼,e-la-

Partner

M. No.7628

dss vkj x.ks'k

lk>snkj
¼,e-la- ½

K. R. GANESH

Partner
M. No.022439

izfrHkk 'kekZ

lk>snkj
¼,e-la- ½

PRATIBHA SHARMA
Partner

M. No.400755

Ñrs xka/kh feukspk ,.M daiuh
For GANDHI MINOCHA & CO.

lunh ys[kkdkj
,Qvkj la-

Chartered Accountants

FR No.000458N

HkqfiUnj flag

¼,e-la- ½

BHUPINDER SINGH

lk>snkj Partner

M. No.92867

Ñrs ih,,e,l ,.M ,lksfl;sV~l
For PAMS & ASSOCIATES

lunh ys[kkdkj
,Qvkj la-

Chartered Accountants

FR No.316079E

lR;ftr feJk

¼,e-la- ½

SATYAJIT MISHRA

lk>snkj Partner

M. No.057293

Ñrs izdk'k pUnz tSu ,.M daiuh

lunh ys[kkdkj
,Qvkj la-

For PRAKASH CHANDRA JAIN & CO.
Chartered Accountants

FR No.002438C

Ñrs in~eukHku je.kh vkSj jkekuqte

lunh ys[kkdkj
,Qvkj la-

For PADMANABHAN RAMANI & RAMANUJAM
Chartered Accountants

FR No.002510S
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To

We have examined the compliance of conditions of

Corporate Governance by for the year ended

on March 31, 2017 as stipulated in Chapter IV of Securities

and Exchange Board of India (Listing Obligations

and Disclosure Requirements) Regulations, 2015 pursuant to

the Listing Agreement of the said Bank with the Stock

Exchanges.

The compliance of conditions of Corporate Governance is the

responsibility of the Management. Our examination was

limited to procedures and implementation thereof, adopted by

the Bank for ensuring the compliance of the Corporate

Governance. It is neither an audit nor an expression of opinion

on the financial statements of the Bank.

The Members of Indian Bank

INDIAN BANK

In our opinion and to the best of our information and according

to the explanations given to us, we certify that the Bank has

complied with the conditions of Corporate Governance as

stipulated in the provisions as specified in Chapter IV of

Securities and Exchange Board of India (Listing Obligations

and Disclosure Requirements) Regulations, 2015 pursuant to

the Listing Agreement of the said Bank with Stock Exchanges

to the extent these do not violate the Banking Regulation Act,

1949 and the Banking Companies (Acquisition and Transfer of

Undertakings) Act, 1970 as amended, in respect of

appointment of Directors.

We further state that such compliance is neither an assurance

as to the future viability of the Bank nor the efficiency or

effectiveness with which the Management has conducted the

affairs of the Bank.

Place : Chennai

Date : April 25, 2017

For G. BALU ASSOCIATES

Chartered Accountants

FR No.000376S

G. BALASUBRAMANYAN

Partner

M. No.7628

For PADMANABHAN RAMANI & RAMANUJAM

Chartered Accountants

FR No. 002510S

K. R. GANESH

Partner

M. No.022439

For PRAKASH CHANDRA JAIN & CO.

Chartered Accountants

FR No.002438C

PRATIBHA SHARMA

Partner

M. No.400755

For GANDHI MINOCHA & CO.

Chartered Accountants

FR No.000458N

BHUPINDER SINGH

Partner

M. No.092867

For PAMS & ASSOCIATES

Chartered Accountants

FR No.316079E

SATYAJIT MISHRA

Partner

M. No.057293

AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE
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BALANCE SHEET AS ON MARCH 31, 2017

iw¡th o ns;rk,a

dqy

CAPITAL & LIABILITIES

TOTAL

ASSETS

TOTAL

iwath

vkjf{kfr;ka vkSj vf/k'ks"k

tek,a

m/kkj

vU; ns;rk,a vkSj izko/kku

Hkkjrh; fjt+oZ cSad esas udn vkSj vf/k'ks"k

cSadksa esa 'ks"k ,oa ekax rFkk vYi lwpuk ij izkI; /kujkf'k

fuos'k

vfxze

vpy vkfLr;ka

vU; vkfLr;ka

vkdfLed ns;rk,a

laxzg.k ds fy, fcy

Capital 1

Reserves and Surplus 2

Deposits 3

Borrowings 4

Other Liabilities & Provisions 5

Cash & Balances with R B I 6

Balances with Banks and Money at Call and Short Notice 7

Investments 8

Advances 9

FixedAssets 10

OtherAssets 11

Contingent Liabilities 12

Bills for Collection -

480 29 17 480 29 17

16681 71 83 15779 48 51

182509 28 25 178285 84 26

12636 88 90 3509 31 65

5924 96 55 5655 44 61

5588 70 03 9174 45 13

4453 01 90 2824 83 94

67551 78 86 53089 31 36

127699 28 20 129049 07 63

3442 60 46 3511 07 20

9497 75 25 6061 62 94

29362 30 39 29752 52 28

3230 55 59 3150 61 02

dqy

vkfLr;ka

218233 14 70 203710 38 20

218233 14 70 203710 38 20

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks
Schedule No.

( in Thousands)`

( )` gtkjksa esa

fooj.k PARTICULARS

31 ekpZ 2017 dh fLFkfr ds vuqlkj rqyu i=

vuqlwph la-

LFkku % psUuS
Place  : Chennai

fnukad % Date :  25-04-2017

lkafof/kd dsUnzh;  ys[kk ijh{kd STATUTORY CENTRAL AUDITORSlkafof/kd dsUnzh;  ys[kk ijh{kd

Ñrs th ckyq vlksfl;sV~l

lunh ys[kkdkj
,Qvkj la-

For G. BALU ASSOCIATES

Chartered Accountants
FR No.000376S

th ckylqcze.;u
G. BALASUBRAMANYAN

lk>snkj
¼,e-la-

Partner

M. No.7628

dss vkj x.ks'k

lk>snkj
¼,e-la- ½

K. R. GANESH

Partner
M. No.022439

izfrHkk 'kekZ

lk>snkj
¼,e-la- ½

PRATIBHA SHARMA
Partner

M. No.400755

Ñrs xka/kh feukspk ,.M daiuh
For GANDHI MINOCHA & CO.

lunh ys[kkdkj
,Qvkj la-

Chartered Accountants

FR No.000458N

HkqfiUnj flag

¼,e-la- ½

BHUPINDER SINGH

lk>snkj Partner

M. No.92867

Ñrs ih,,e,l ,.M ,lksfl;sV~l
For PAMS & ASSOCIATES

lunh ys[kkdkj
,Qvkj la-

Chartered Accountants

FR No.316079E

lR;thr feJk

¼,e-la- ½

SATYAJIT MISHRA

lk>snkj Partner

M. No.057293

Ñrs izdk'k pUnz tSu ,.M daiuh

lunh ys[kkdkj
,Qvkj la-

For PRAKASH CHANDRA JAIN & CO.
Chartered Accountants

FR No.002438C

Ñrs in~eukHku je.kh vkSj jkekuqte

lunh ys[kkdkj
,Qvkj la-

For PADMANABHAN RAMANI & RAMANUJAM
Chartered Accountants

FR No.002510S

funs'kd DIRECTORS

VIJAY KUMAR GOELfot;k dqekj x¨,y
fouksn dqekj ukxj VINOD KUMAR NAGAR

Vh lh osadV lqczef.k;u
T C VENKAT SUBRAMANIAN

xSj&dk;Zikyd v/;{k
NON EXECUTIVE CHAIRMAN

fd'kksj [kjkr
KISHOR KHARAT

çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh
MANAGING DIRECTOR & CEO

ih , —".ku
P A KRISHNAN

mi egkÁcaËkd@
DEPUTY GENERAL MANAGER / CFO

lh,Qvks

, ,l jktho
A S RAJEEV
dk;Zikyd funs'kd

EXECUTIVE DIRECTOR

,e d¢ HkÍkpk;Z
M K BHATTACHARYA

dk;Zikyd funs'kd
EXECUTIVE DIRECTOR

gekjh le la[;d fnukafdr fji¨VZ layXu gS

ts d¢ nk'k J K DASH

in~eukHku foV~By nkl PADMANABAN VITTAL DASS

egRoiw.kZ ys[kkdj.k uhfr;ka
ys[kksa ij fVIif.k;k¡
Åij mfYyf[kr vuqqlwfp;k¡] rqyu i= ds vafHkUu vax gSa

SignificantAccounting Policies 17

Notes onAccounts 18

Schedules referred to above form an integral part of the Balance Sheet
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2017

Y E     31.03.2017 Y E     31.03.2016Schedule No.

( in Thousands)`

( )` gtkjksa esa31 ekpZ 2017 dks lekIr o"kZ ds fy, ykHk o gkfu ys[kk

fooj.k PARTICULARS
vuqlwph la- 31.03.2017 dks 31.03.2016 dks

I. INCOME

TOTAL

II. EXPENDITURE

TOTAL

III. PROFIT/LOSS

TOTAL

IV. APPROPRIATIONS

Transfer to :

TOTAL

vftZr C;kt
vU; vk;

O;; fd;k x;k C;kt
ifjpkyuxr O;;
izko/kku ,oa vkdfLedrk;sa

o"kZ ds fy, fuoy ykHk @gkfu ¼&½
vxzkuhr ykHk @ gkfu ¼&½

lkafof/kd izkjf{kr fuf/k
iw¡th fjt+oZ
/kkjk 36¼1½ ¼ ½ ds varxZr fo'ks"k fjt+oZ
jktLo fjt+oZ
LVkQ dY;k.k fuf/k
bZfDoVh ykHkka'k
ykHkka'k forj.k dj
ykHk dk 'ks"k tks rqyu i= dks vxzkuhr fd;k x;k gS

izfr 'ks;j vtZu esa ¼vk/kkjHkwr vkSj de fd;k x;k½

vk; %

dqqy
O;;

dqy
ykHk @gkfu

dqy
fofu;kstu
fuEufyf[kr dks varfjr

Interest earned 13

Other Income 14

Interest expended 15

Operating expenses 16

Provisions & Contingencies -

Net Profit/Loss(-) for the year

Profit/Loss(-) Brought forward

Statutory Reserves

Capital Reserves

viii Special Reserves u/s 36(1)(viii)

Revenue Reserves

Staff Welfare Fund

Equity Dividend

Dividend Distribution Tax

Bal. carried over to Balance Sheet

Earnings Per Share in Rs. (basic & diluted)

16039 74 55 16243 78 35

2211 37 16 1781 41 63

10893 69 06 11797 60 39

3356 71 95 3195 50 35

2595 02 98 2320 70 90

1405 67 72 711 38 34

96 36 41 95 03 75

351 50 00 177 85 00

42 59 00 22 47 64

49 00 00 28 02 00

595 00 00 375 00 00

20 00 00 20 00 00

288 17 50 72 04 37

58 66 67 14 66 67

97 10 97 96 36 41

18 (9.7) 29.27 14.81

18251 11 71 18025 19 98

16845 43 99 17313 81 64

1502 04 13 806 42 09

1502 04 13 806 42 09

%

dqy

`

dqy

LFkku % psUuS
Place  : Chennai

fnukad % Date :  25-04-2017

egRoiw.kZ ys[kkdj.k uhfr;ka
ys[kksa ij fVIif.k;k¡
Åij mfYyf[kr vuqqlwfp;k¡] rqyu i= ds vafHkUu vax gSa

SignificantAccounting Policies 17

Notes onAccounts 18

Schedules referred to above form an integral part of the Balance Sheet

lkafof/kd dsUnzh;  ys[kk ijh{kd STATUTORY CENTRAL AUDITORSlkafof/kd dsUnzh;  ys[kk ijh{kd

Ñrs th ckyq vlksfl;sV~l

lunh ys[kkdkj
,Qvkj la-

For G. BALU ASSOCIATES

Chartered Accountants
FR No.000376S

th ckylqcze.;u
G. BALASUBRAMANYAN

lk>snkj
¼,e-la-

Partner

M. No.7628

dss vkj x.ks'k

lk>snkj
¼,e-la- ½

K. R. GANESH

Partner
M. No.022439

izfrHkk 'kekZ

lk>snkj
¼,e-la- ½

PRATIBHA SHARMA
Partner

M. No.400755

Ñrs xka/kh feukspk ,.M daiuh
For GANDHI MINOCHA & CO.

lunh ys[kkdkj
,Qvkj la-
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SCHEDULE 1 - CAPITAL

I. Authorised Capital

II. Issued, Subscribed and Paid up:

Equity Shares:

Total 480 29 17 480 29 17

izkf/kÑr iw¡th

tkjh] vfHknRr vkSj vnk dh xbZ iwath

bZfDoVh 'ks;j

dqy

300,00,00,000 Equity Shares of Rs.10/- each

a. 39,43,41,651 Equity shares of Rs.10/- each

held by Government of India  (P.Y.-39,43,41,651

Equity shares of Rs. 10/- each) 394 34 17 394 34 17

b. 8,59,50,000 Equity shares of Rs.10/- each held by Public 85 95 00 85 95 00

izR;sd 10@& ds 300]00]00]000 bZfDoVh 'ks;j`

3000 00 00 3000 00 00

(P.Y. 8,59,50,000 Equity shares of Rs.10/- each)

,- Hkkjr ljdkj }kjk j[ks x, izR;sd #i;s 10@&

ds 39]43]41]651 bZfDoVh 'ks;j ¼xr o"kZ & ÁR;sd #i;s 10@&

ds 39]43]41]651 bZfDoVh 'ks;j½

ch-  turk }kjk j[ks x, izR;sd -10@&  ds 8]59]50]000 bZfDoVh 'ks;j

¼xr o"kZ & ÁR;sd #i;s 10@& ds 8]59]50]000 bZfDoVh 'ks;j½

`

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

( in Thousands)`

( )` gtkjksa esa

vuqlwph 1 & iwath

fooj.k PARTICULARS
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SCHEDULE 2 - RESERVES AND SURPLUS

As on 31.03.2016

( in Thousands)`

( )` gtkjksa esa
vuqlwph 2 &  vkjf{kfr;ka vkSj vf/k'ks"k

As on 31.03.2017
31.03.2017 dks 31.03.2016 dksfooj.k PARTICULARS

I. STATUTORY RESERVES

TOTAL I

II. CAPITAL RESERVES

TOTAL (A)

B Others

TOTAL (B)

TOTAL II (A + B)

III. SHARE PREMIUM

TOTAL III

IV. REVENUE AND OTHER RESERVES

TOTAL (A)

B) Special Reserve u/s 36(1)(viii) of IT Act

TOTAL (B)

C) Special Reserve u/s 36(1)(viii a) of IT Act

D) Investment Reserve

TOTAL (D )

TOTAL IV (A + B + C + D + E)

V. PROFIT & LOSS ACCOUNT

TOTAL V

TOTAL (I+II+III+IV+V)

a. Opening Balance

b. Additions during the year

A Revaluation Reserve

a. Opening Balance

b. Additions during the year

c. Deductions during the year

a) Opening Balance

b) Additions during the year

a) Opening Balance

b) Additions during the year 0

A)  Revenue Reserve

Opening Balance

Tfrd from Profit & Loss a/c

Deductions during the year 0 0

Opening Balance

Additions during the year

Opening Balance

Opening Balance

Additions during the year 0 0

Opening Balance

Additions during the year

lkaof/kd vkjf{kfr;ka

dqy
iw¡thxr vkjf{kfr;ka

dqy ¼,½
vU;

dqy ¼ch
dqy ¼, +$ ch½
'kss;j izhfe;e

dqy
jktLo vkSj vU; vkjf{kfr;ka

dqy ¼ch½

Mh½  fuos'k fjtoZ

dqy ¼Mh½

dqy ¼, + ch ++ lh + Mh½
ykHk ,oa gkfu [kkrk

dqy

dqy

,½ vFk'ks"k
ch½ o"kZ ds nkSjku tksM+

iquewZY;kadu vkjf{kfr;ka
,½ vFk'ks"k
ch½ o"kZ ds nkSjku tksM+
lh½ o"kZ ds nkSjku dVkSfr;ka

,½ o"kZ ds nkSjku tksM
ch½ o"kZ ds nkSjku dVkSfr;k¡

,½ vFk'ks"k
o"kZ ds nkSjku tksM+

,½ jktLo vkjf{kfr;ka
vFk'ks"k
ykHk ,oa gkfu ys[ks ls varfjr
o"kZ ds nkSjku dVkSfr;ka

vFk'ks"k
o"kZ ds nkSjku tksM+

vFk'ks"k

vFk'ks"k
o"kZ ds nkSjku tksM

vFk'ks"k
o"kZ ds nkSjku tksM+

3759 10 81 3581 25 81

351 50 00 177 85 00

2781 42 67 2275 51 65

582 59 61

81 00 81 76 68 59

117 82 24 95 34 60

42 59 00 22 47 64

1325 67 33 1325 67 33

6658 51 10 6283 51 10

595 00 00 375 00 00

626 52 00 598 50 00

49 00 00 28 02 00

39 92 22 39 92 22

Opening Balance 315 93 74 262 21 65

Additions during the year 0 53 72 09
Deduction during the year 55 59 43 0

96 36 40 95 03 75

74 56 1 32 65

4110 60 81 3759 10 81

2700 41 86 2781 42 67

160 41 24 117 82 24

2860 83 10 2899 24 91

1325 67 33 1325 67 33

7253 51 10 6658 51 10

675 52 00 626 52 00

58 20 00 58 20 00

39 92 22 39 92 22

E) Foreign Currency Translation Reserve

TOTAL (E) 260 34 31 315 93 74

8287 49 63 7699 09 06

97 10 96 96 36 40

16681 71 83 15779 48 51

dqy ¼,½

dqy ¼Mh½

½

¼ch½

II

III

IV

V

(I + II + III + IV + V)

vFk'ks"k
o"kZ ds nkSjku tksM
o"kZ ds nkSjku dVkSfr;ka

+ + +

0

vkbZVh vf/kfu;e dh /kkjk ds ds varxZr fo'ks"k fjt+oZ

¼lh½ vkbZVh vf/kfu;e dh /kkjk ds ,½ ds varxZr fo'ks"k fjt+oZ

¼lh½ vkbZVh vf/kfu;e dh /kkjk ds ,½ ds varxZr fo'ks"k fjt+oZ

36(1)(Viii)

36(1)(Viii

36(1)(Viii

dqy ¼,½

dqy ¼Mh½
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SCHEDULE 3 - DEPOSITS

¼v½ ekax tekjkf'k;k

cpr cSad tekjkf'k;ka
Lkkof/k tekjkf'k;ka

dqy

dqy

dqy

I.

(I+II+III)

a A. I. DEMAND DEPOSITS

TOTAL

II. SAVINGS BANK DEPOSITS

III. TERM DEPOSITS

TOTAL

TOTAL (I+II+III)

TOTAL

I.

ii.

I.

ii.

I.

II.

cSadksa ls
vU;ksa ls

cSadksa ls
vU;ksa ls

¼vk½ Hkkjr esa fLFkr 'kk[kkvksa dh tek,a
Hkkjr ds ckgj 'kk[kkvksa dh tek,a

i)  From Banks
ii) From Others

i)  From Banks

ii) From Others

B. i) Deposits of branches in India

ii) Deposits of branches outside India

510 72 34 132 43 34
9833 19 19 9145 01 00

2851 59 77 2403 83 42

111979 90 78 120122 79 64

177084 01 98 172651 68 31

5425 26 27 5634 15 95

dqy 10343 91 53 9277 44 34

57333 86 17 46481 76 86

114831 50 55 122526 63 06

182509 28 25 178285 84 26

182509 28 25 178285 84 26

II.

III.

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

SCHEDULE 4 - BORROWINGS

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

I.

ii.

iii.

iv.

laanss; fcy

avarj&dk;kZy; lek;kstu ¼fuoy½

izksn~Hkwr  C;kt

vU; ¼izko/kku lfgr½

I. Bills Payable

II. Inter Office Adjustments(Net) 0

III. Interest Accrued

* IV. Others(including Provisions) *

1097 60 73 690 11 64

120 20 41

925 34 25 817 23 16

3902 01 57 4027 89 40

dqy TOTAL 5924 96 55 5655 44 61dqy

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

( in Thousands)`

( )` gtkjksa esavuqlwph 3 & tek,¡

( in Thousands)`

( )` gtkjksa esavuqlwph 4 & m/kkj

I.

I)

ii)

iii)

II.

Hkkjr esa m/kkj
Hkkjrh; fjt+oZ cSad
vU; cSad
vU; laLFkk,a vkSj vfHkdj.k

Hkkjr ds ckgj m/kkj

Åij lekfgr jf{kr m/kkj

I. BORROWINGS IN INDIA

i) Reserve Bank of India

ii) Other Banks

* iii) Other Institutions and Agencies *

**

Secured Borrowings included above

0 0

1 39 1 39

10420 60 14 1500 08 90

2216 27 37 2009 21 36

8320 53 91 NIL

dqy

dqy

TOTAL

II. BORROWINGS OUTSIDE INDIA **

TOTAL (I+II)

10420 61 53 1500 10 29

12636 88 90 3509 31 65

dqy

dqy

vuqlwph 5 & vU; ns;rk,¡ vkSj izko/kku
( in Thousands)`

( )` gtkjksa esa

* includes Contingent Provisions against Standard Assets of (P.Y - )` `768 76 26 755 30 01
* ` 768 76 26 ¼fiNys o"kZ 755 30 01½  dh ekud vkfLr;ksa ds fo#) vkdfLed izko/kku`

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

I.

II.

gkFk esa udnh ¼blesa fons'kh eqnzk uksV lfEefyr gSa½

Hkkjrh; fjt+oZ cSad ds lkFk pkyw [kkrs esa 'ks"k

I. Cash in hand (including foreign currency notes)

II. Balances with Reserve Bank of India in Current Account

dqy ( I + II) TOTAL (I+II)

162 34 73 537 13 02

5426 35 30 8637 32 11

5588 70 03 9174 45 13

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

vuqlwph 6 Hkkjrh; fjt+oZ cSad esa udnh vkSj 'ks"k

fooj.k PARTICULARS

fooj.k PARTICULARSfooj.k

fooj.k PARTICULARS

fooj.k PARTICULARS

( in Thousands)`

( )` gtkjksa esa

* fV;j iw¡th & xkS.k _.k 1600 00 00 djksM ¼fiNys o"kZ 1000 00 00~½ dks 'kkfey djrs gq,

ukLVzªks fejj 'ks"kksa dh vlek;ksftr ensa ,oa ekxZLFk enksa dks 'kkfey djrs gq,

II ` `

**

* includes Tier II Capital - Subordinated debt of 1600 00 00

(P.Y. 1000 00 00) and Tier I Capital - Perpetual Debt Instrument of 500 00 00 (P.Y. )

** Includes pipeline and un-adjusted items in Nostro Mirror Balances

`

` ` 500 00 00`
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SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

I.

i)

II.

Hkkjr esa

cSadksa esa vfr'ks"k

d- pkyw [kkrss esa

[k- vU; tek [kkrksa esa

Hkkjr ds ckgj

pkyw [kkrksa  esa

vU; tek [kkrksa esa

ek¡x ij rFkk vYi lwpuk ij izkI; /kujkf'k

I. IN INDIA

i) Balances with Banks

a) in Current Account

b) in Other Deposit Accounts

ii) Money at Call and Short Notice (with Banks) 0.00

TOTAL (ii) 0.00

II. OUTSIDE INDIA

I) i) in Current Accounts

ii) ii) in other Deposit Accounts

iii) iii) Money at Call and Short Notice

13 58 87 10 31 02

956 90 16 275 93 37

0.00

0.00

180 99 60 258 26 41

3290 32 69 2274 03 72

11 20 58 6 29 42

dqy

dqy

dqy

dqy ;ksx

(i) TOTAL (I)

TOTAL (i + ii)

TOTAL (i + ii + iii)

GRAND TOTAL (I +II)

970 49 03 286 24 39

970 49 03 286 24 39

3482 52 87 2538 59 55

4453 01 90 2824 83 94

dqy ¼ ½ii

(i + ii)

(i + ii + iii)

ii) ( )ekax ij rFkk vYi lwpuk ij izkI; /kujkf'k cSadksa ds lkFk

(i)

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

SCHEDULE 8 - INVESTMENTS

I. I. INVESTMENTS IN INDIA

Gross Investments

Less : Provsion for Depreciation &NPI

Net Investments

i. i) Government Securities

ii. ii)  Other approved Securities

iii. iii)  Shares

iv. iv)  Debentures and bonds

v. v)   Subsidiaries and/or joint ventures
(including Associates)

vi. vi)  Others

I) Government Securities (including local authorities)

ii. ii) Other investments

(a) Shares

(b) Debt Securities

Hkkjr esa fuos'k

ljdkjh izfrHkwfr;ka

vU; vuqeksfnr izfrHkwfr;ka

'ks;j

fMcsapj vkSj ck¡M

vuq"kafx;ka vkSj @ ;k la;qDr m|e

vU;

vU; fuos'k

, 'ks;j
ch _.k izfrHkwfr;k¡

ldy fuos'k

?kVk,¡ % ewY;gªkl ,oa ,uihvkbZ gsrq izko/kku

ldy fuos'k

?kVk,¡ % ewY;gªkl ,oa ,uihvkbZ gsrq izko/kku

ljdkjh izfrHkwfr;k¡ ¼LFkkuh; izkf/kdkjh lfgr½

65972 31 00 50748 65 41

314 25 51 233 98 75

56587 40 28 39511 73 47

36 27 08 36 27 08

583 57 62 385 96 05

7863 30 97 7765 38 68

46 64 63 45 15 00

540 84 91 2770 16 38

Gross Investments

Less Provsion for Depreciation &NPI 89 54 86 95 02 45

Net Investments

i.

1889 57 98 2570 37 23

1 44 72 1 38 56

2 70 67 2 88 91

fuoy fuos'k

fuoy fuos'k

65658 05 49 50514 66 66

65658 05 49 50514 66 66

1983 28 23 2669 67 15

1893 73 37 2574 64 70

1893 73 37 2574 64 70

67551 78 86 53089 31 36

i

dqy %

dqy

TOTAL

II. II. INVESTMENT OUTSIDE INDIA

TOTAL

NET GRAND TOTAL (A+B)

Hkkjr ds ckgj fuos'k

fuoy dqy ;ksx ¼,½ $ ¼ch½

As on 31.03.2017

31.03.2017dks
As on 31.03.2016

31.03.2016 dks

( in Thousands)`

( )` gtkjksa esavuqlwph 7 & cSadksa esa 'ks"k vkSj ek¡x ij rFkk vYi lwpuk ij jkf'k

fooj.k PARTICULARS

vuqlwph 8 & fuos'k

( in Thousands)`

( )` gtkjksa esa

fooj.k PARTICULARS
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SCHEDULE 9 - ADVANCES

I) i) Bills purchased and discounted

ii)

ii) Cash Credit, Overdrafts and loans repayable on demand

iii. iii) Term Loans

i)

I) Secured by tangible assets  (includes advance against bookdebts)

ii) ii) Covered by bank/Government guarantee

iii) iii) Unsecured

I. i) Priority Sector

ii. ii) Public Sector

iii. iii) Banks 0 0

iv. iv) Others

I) i) Dues from Banks

ii) ii) Dues from others

a) Bills Purchased and discounted

b) Syndicated loans

c) Others

Ø; fd, x, vkSj Hkquk;s x, fcy
udn m/kkj] vksoj Mªk¶+V vkSj ekax ij izfrns; m/kkj

Lkkof/k m/kkj

ewrZ vkfLr;ksa }kjk izfrHkwr ¼cgh _.kksa ij vfxze 'kkfey gSa½

cSad @ ljdkjh izfrHkwfr;ka  }kjk lajf{kr
vizfrHkwr

izkFkfedrk izkIr {ks=
ljdkjh  {ks=
cSad
vU;

cSadksa ls izkI; jkf'k;k¡
vU;ksa ls izkI; jkf'k;k¡

d½ Ø; fd;s x, vkSj Hkquk;s x, fcy
[k½ lkewfgd _.k
x½ vU;

1386 95 27 1473 11 26

60610 14 42 66026 03 24

65702 18 51 61549 93 13

99653 47 20 103255 68 37

4193 24 42 6296 84 08

23852 56 58 19496 55 18

53765 18 08 46490 64 01

17704 63 95 21927 00 70

50640 55 62 55461 91 80

669 16 77 665 99 29

888 83 53 1031 55 35

2462 57 70 1374 84 10

1568 32 55 2097 12 38

dqy

dqy

dqy

dqy
dqy ;ksx ¼1$2½

TOTAL

TOTAL

I I. ADVANCES IN INDIA

TOTAL

II. II. ADVANCES OUTSIDE INDIA

TOTAL

GRAND TOTAL (I+II)

127699 28 20 129049 07 63

127699 28 20 129049 07 63

122110 37 65 123879 56 51

5588 90 55 5169 51 12

127699 28 20 129049 07 63

Hkkjr esa vfxze

Hkkjr ds ckgj vfxze

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

SCHEDULE 10 - FIXED ASSETS

I.

At cost/revaluation as per the last Balance Sheet

Additions/Adjustments during the year

Deductions during the year

Depreciation to date *

III.

OTHER FIXED ASSETS  (including Furniture and Fixtures)

At cost as per last Balance Sheet

Additions/Adjustments during the year

Deductions during the year

Depreciation to date

* * For the year (P.Y. )

** ** For the year (P.Y. )

PREMISES

Sub

TOTAL

II. II. BUILDINGS UNDER CONSTRUCTION

TOTAL

TOTAL (I+II+III)

ifjlj

dqy
fuekZ.kk/khu Hkou

dqy

iwoZorhZ o"kZ ds rqyu&i= ds vuqlkj ykxr @ iquewZY;kadu ewY; ij

o"kZ ds nkSjku tksM+ @ lek;kstu

o"kZ ds nkSjku dVkSfr;ka

v|ru ewY; gªkl

vU; vpy vkfLr;ka ¼blesa QuhZpj vkSj fQDlpj lfEefyr gSa½

iwoZorhZ o"kZ ds rqyu&i= ds vuqlkj ykxr ij
o"kZ ds nkSjku tksM+ @ lek;kstu

o"kZ ds nkSjku dVkSfr;ka

v|ru ewY;gªkl

3428 58 40 2841 55 26

-3 13 04 587 46 62

3425 45 36 3429 01 88

1 57 00 43 48

3423 88 36 3428 58 40

551 76 75 468 77 09

1553 02 74 1411 89 77

181 30 51 192 63 17

1734 33 24 1604 52 94

35 66 13 51 50 20

1698 67 11 1553 02 74

** 1138 82 18 1009 66 78

83 73 91 82 12 25 83 73 91 82 12 25

161 66 95 106 35 39 161 66 95 106 35 39

iw.kZ ;ksx

iw.kZ ;ksx

iw.kZ ;ksx

Total

Sub Total

2872 11 61 2959 81 31

10 63 92 7 89 93

Sub Total

Sub Total

559 84 93 543 35 96

3442 60 46 3511 07 20

iw.kZ ;ksx

(I+II+III)

o"kZ ds fy, ¼fiNys o"kZ ½

o"kZ ds fy, ¼fiNys o"kZ ½

` ` ` `

` ` ` `

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

( in Thousands)`

( )` gtkjksa esavuqlwph 9 & vfxze

vuqlwph 10 & LFkkbZ vkfLr;ka¡

fooj.k PARTICULARS

fooj.k PARTICULARS

( in Thousands)`

( )` gtkjksa esa
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SCHEDULE 11 - OTHER ASSETS

I

I. Inter Office Adjustment (net)

II II. Interest Accrued

III

III. Tax paid in advance/tax deducted at source (net)

IV IV. Stationery and Stamps

V

V. Non-banking assets acquired in satisfaction of claims

VI VI. Others

varj dk;kZy; lek;kstu ¼fuoy½

izksn~Hkwr C;kt

iznRr vfxze dj @ lzksr ij dkVk x;k dj

ys[ku lkexzh vkSj LVkEi

nkoksa dh larqf"V esa izkIr dh x;h xSj&cSaddkjh vkfLr;ka

vU;

2132 84 98 0

1242 17 11 988 09 47

2950 51 42 2669 64 81

16 56 84 16 46 35

20 26 11 20 26 11

3135 38 79 2367 16 20

dqy TOTAL 9497 75 25 6061 62 94

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

SCHEDULE 12 - CONTINGENT LIABILITIES

I

II

III

IV

cSad ds fo#) nkos ftUgsa _.k ds :i esa Lohdkj ugha fd;k x;k gS

vaa'kr% lanRr fuoss'kksa ds fy, ns;rk

Ckdk;k ok;nk fofue; lafonkvksa ds dkj.k ns;rk

Lak?kVdksa dh vksj ls nh xbZ izzR;kHkwfr;ka

d-  Hkkjr esa

[k-  Hkkjr ds ckgj

Lohd`fr;k¡] i`"Bkadu vkSj vU; ck/;rk,a

vU; ensa ftuds fy, cSad vkdfLed :i ls mRrjnk;h gS

I. Claims against the bank not acknowledged as debts

II. Liability for partly paid investments

III. Liability on account of outstanding forward exchange contracts

IV. Guarantee given on behalf of constituents

a) In India

b) Outside India

V

V. Acceptance, Endorsements and other obligations

VI

VI. Other items for which the bank is contingently liable

486 55 15 647 23 69

7 37 25 8 25 92

8015 31 99 11587 05 70

10035 44 75 9536 82 24

119 15 09 17 90 64

7501 05 92 5186 48 81

3197 40 24 2768 75 28

dqy TOTAL 29362 30 39 29752 52 28

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

SCHEDULE 13 - INTEREST EARNED

I I. Interest/Discount on Advances/Bills

II II. Income on Investments

III

III. Interest on balances with Reserve Bank of India and other Inter Bank funds

IV IV. Others

TOTAL

vfxzeksa @ fofue; i=ksa ij C;kt @ cV~Vk jkf'k

fuos'kksa ij vk;

Hkkjrh; fjt+oZ cSad ds lkFk 'ks"k vkSj vU; varj cSad fuf/k;ksa ij C;kt

vU;

11461 32 08 11924 23 13

4423 95 17 4153 23 14

125 58 91 145 98 11

28 88 39 20 33 97

dqy 16039 74 55 16243 78 35dqy

Y E 31.03.2017

31.03.2017 dks
Y E 31.03.2016

31.03.2016 dks

( in Thousands)`

( )` gtkjksa esavuqlwph 11 & vU; vkfLr;k¡

fooj.k PARTICULARS

fooj.k PARTICULARS

fooj.k PARTICULARS

vuqlwph 12 & vkdfLed ns;rk,¡

vuqlwph 13 & vftZr C;kt

( in Thousands)`

( )` gtkjksa esa

( in Thousands)`

( )` gtkjksa esa
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SCHEDULE 14 - OTHER INCOME

I.

I. Commission, Exchange and Brokerage

II. II.    Profit on Sale of Investments

Less: Loss on Sale of Investments

Net

III. Profit on revaluation of Investments 0 0

Less: Loss on revaluation of Investments 0 0

Net 0 0

IV

IV. Profit on sale of land, buildings and other assets *

Less: Loss on Sale of Land, Bldgs. & Other Assets *

Net

V

V. Profit on exchange transactions (Net)

VI

VI. Income earned by way of dividends, etc., from Subsidiaries/Companies

and/or Joint ventures abroad/in India

VII. Miscellaneous Income

deh'ku] fofue; vkSj nykyh

fuos'kksa ds foØ; ij ykHk

?kVk,¡ % fuos'kksa dh fcØh ij gkfu

fuoy

fuos'kksa ds iquewZY;k¡du ij ykHk

?kVk,¡ % fuos'kksa ds iquewZY;kadu ij gkfu

fuoy

Hkwfe] Hkouksa vkSj vU; vkfLr;ksa ds foØ; ij ykHk

?kVk,¡ % fuos'kksa ds iquewZY;kadu ij gkfu

fuoy

fofue; laaO;ogkjksasa ij ykHk ¼fuoy½

fons'k @ Hkkjr esa LFkkfir vuq"kafx;ksa @ daifu;ksa vkSj @ ;k la;qDr m|eksa ls ykHkka'k
vkfn ds :i esa vftZr vk;

fofo/k vk;

287 27 19 287 54 23

896 11 52 314 17 17

24 18 47 7 20 82

871 93 05 306 96 35

1 61 61 2 21 14

2 64 79 4 10 95

-1 03 18 -1 89 81

230 50 73 297 31 49

13 92 66 18 07 63

808 76 71 873 41 74

*

*

dqy TOTAL 2211 37 16 1781 41 63

Y E 31.03.2017
31.03.2017 dks

Y E 31.03.2016

31.03.2016 dks

SCHEDULE 15 - INTEREST EXPENDED

I I. Interest on deposits

II

II. Interest on Reserve Bank of India/Inter Bank borrowings

III. III.Others

tekvksa ij C;kt

Hkkjrh; fjt+oZ cSad @ varj cSad m/kkjksa ij C;kt

vU;

10556 89 82 11547 32 39

275 22 72 235 21 22

61 56 52 15 06 78

dqy TOTAL 10893 69 06 11797 60 39

Y E 31.03.2017

31.03.2017 dks
Y E 31.03.2016

31.03.2016 dks

( in Thousands)`

( )` gtkjksa esavuqlwph 14 & vU; vk;

fooj.k PARTICULARS

fooj.k PARTICULARS

vuqlwph 15 & O;; fd;k x;k C;kt

* ;g jkf lsQ] QWuhZpj] okgu vkSj e khujh ls lacaf/kr gS * Amounts relates to Safe, Furniture, Vehicle and Machinery.'k
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SCHEDULE 16 - OPERATING EXPENSES

I deZZpkfj;ksa dks Hkqxrku vkSj muds fy, izko/kku

fdjk;k] dj vkSj izdk'k O;oLFkk

eqnz.k vkSj ys[ku lkexzh

foKkiu vkSj izpkj

cSad dh laifRr ij ewY;gªkl

?kVk,¡ %  iquewZY;kadu fjtoZ ls varfjr

funs'kdksa dh Qhl] HkRrs vkSj O;;

ys[kk ijh{kdksa dh Qhl vkSj O;; ¼a 'kk[kk ys[kk ijh{kdksa dh Qhl vkSj O;; lfgr½

fof/k izHkkj

Mkd] rkj vkSj VsyhQksu vkfn

ejEer vkSj vuqj{k.k

chek

vU; O;;

I. Payments to and provisions for employees

II. Rent, Taxes and Lighting

III. Printing and Stationery

IV. Advertisement and Publicity

V. 31 03 17 31 03 16

V. Depreciation on Bank's property

Less: Transferred from Revaluation Reserve

VI.

VI. Directors'  fees allowance and expenses

VII.

VII. Auditors' fees and expenses(including branch auditors)

VIII . Law Charges

IX. Postage, Telegrams and Telephones

X. Repairs and Maintenance

XI. Insurance

XII. Other Expenditure

1991 48 66 2006 39 57

300 61 18 264 87 91

29 69 45 28 46 94

7 36 43 8 12 90

2467152 2243456 165 70 71 150 57 91

810081 737665

165 70 71 150 57 91

83 56 83 92

29 22 02 26 40 32

8 10 71 9 23 01

41 01 71 24 76 64

93 59 68 72 78 35

190 98 79 162 47 01

498 09 05 440 55 87

dqy TOTAL 3356 71 95 3195 50 35

Y E 31.03.2017

31.03.2017 dks
Y E 31.03.2016

31.03.2016 dks

( in Thousands)`

( )` gtkjksa esavuqlwph 16 ifjpkyu O;;

fooj.k PARTICULARSfooj.k
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vuqlwph 17 & eq[; ys[kkadu uhfr;k

1- ys[kkadu dh ijaijk %

2- çkDdyuksa dk ç;ksx

3- ysunsu ftuesa fons'kh fofue; 'kkfey gSa

3-1- Hkkjr esa fd, x, ifjpkyuksa ds laca/k esa ifjorZu

3-2- xSj lekdfyr fons'kh ifjpkyuksa ds laca/k esa ifjorZu

foRrh; fooj.k] tc rd vU;Fkk ugha crk;k tkrk gS] ,sfrgkfld ykxr
izFkk ij fujarj dkjksckjokys laLFkku dh ladYiuk dk ikyu djrs gq,
rS;kj fd, tkrs gSaA ;s Hkkjr esa lkekU;r% LohÑr ys[kkadu fl)karksa]
ftuesa lkafof/kd izko/kku] Hkkjrh; fjtoZ cSad ds fofu;ked @
fn'kkfunsZ'k] Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kkadu
ekud @ ekxZn'kZu dh fVIif.k;k¡ vkSj Hkkjr esa cSafdax m|ksx esa izpfyr
O;ogkj 'kkfey gSa] ds leuq:i cuk;s tkrs gSaA fons'kksa esa fLFkr 'kk[kkvksa
ds laca/k esa ml ns'k esa izpfyr lkafof/kd izko/kkuksa ,oa i)fr;ksa ds
leuq:i gSaA

foÙkh; fooj.kksa dh rS;kjh ds fy, çcaèku ls vis{kk dh tkrh gS fd og
fjiksfVZax vofèk gsrq foÙkh; fooj.kksa dh rkjh[k dks fjiksfVZr vkfLr;ksa ,oa
ns;rkvksa ¼vkdfLed ns;rkvksa lfgr½ vkSj vk; ,oa O;; ij fopkj djus
gsrq vius çkDdyu vkSj iwokZuqeku cuk;saA çcaèku dks ;g fo'okl jgrk
gS fd foÙkh; fooj.kksa dh rS;kjh esa bLrseky fd;s x;s çkDdyu foosdh
vkSj mfpr gSaA

Hkkjr esa fd, x, ifjpkyuksa esa fons'kh eqnzk ysunsu vkSj xSj&lekdfyr
fons'kh ifjpkyuksa ds fons'kh eqnzk ysunsuksa dk ys[kkadu] Hkkjrh; lunh
ys[kkdkj laLFkku ¼vkbZlh,vkbZ½ }kjk tkjh fd, x, ys[kkadu ekud &
11 ¼,,l & 11½ ds vuqlkj fd;k x;k gSA

fons'kh fofue; ysunsuksa dks Hkkjrh; fons'kh eqnzk O;kikjh la?k
¼Qs+MkÃ½ }kjk vf/klwfpr lkIrkfgd vkSlr nj ¼MCY;w,vkj½ ij ntZ
fd;k x;k gSA

fons'kh eqnzk vkfLr ,oa ns;rkvksa dks o"kZ dh lekfIr ij Qs+MkÃ }kjk
vf/klwfpr lekiu njksa ij ifjofrZr fd;k x;k gSA

fons'kh eqnzk esa ewY;kafdr LohÑfr;ksa] i`"Bkaduksa ,oa vU;
opuc)rkvksa vkSj xkjafV;ksa dks Qs+MkÃ }kjk o"kZ dh lekfIr ij
vf/klwfpr lekiu njksa ij ifjofrZr fd;k x;k gSA

foRrh; o"kZ dh lekfIr ij fons'kh eqnzk vkfLr;ksa ,oa ns;rkvksa ds
fuiVku ,oa ifjorZu ls gksusokys fofue; varjksa dks] muds ?kfVr
gksus dh vof/k ds nkSjku vk; vFkok O;; ekuk tk,xkA

cdk;k ok;nk fofue; lafonkvksa dks lafonkRed njksa ij izdV fd;k
tkrk gS vkSj Qs+MkÃ dh lekiu njksa ij iquewZY;u fd;k tkrk gS vkSj
ifj.kkeh izHkko dks ykHk o gkfu ys[ks ds t+fj, igpkuk tkrk gSA

fons'kh 'kk[kkvksa dks xSj&lekdfyr fons'kh ifjpkyu ds :i esa oxhZÑr
fd;k x;k gS vkSj foRrh; fooj.kksa dks fuEukuqlkj ifjofrZr fd;k x;k gS %

1.

2.

3.

4.

5.

1.

2.

3.

vkdfLed ns;krkvksa dks 'kkfey djrs gq,] vkfLr ,oa ns;rkvksa dks
o"kZ dh lekfIr ij Qs+MkÃ }kjk vf/klwfpr lekiu njksa ij ifjofrZr
fd;k tkrk gSA

vk; ,oa O;; dks Qs+MkÃ }kjk lacaf/kr frekgh dh lekfIr ij
vf/klwfpr frekgh vkSlr nj ij ifjofrZr fd;k tkrk gSA

fuoy fuos'kksa ds fuiVku rd] lHkh ifj.kkeh fofue; varjksa dks
**fofue; mrkj&p<+ko fuf/k** uked i`Fkd [kkrs esa lafpr dj j[kk
tkrk gSA

4-1 cSad ds laiw.kZ fuos'k lafoHkkx dks Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds
vuqlkj fuEufyf[kr rhu izoxksaZ esa oxhZÑr fd;k x;k gS %

ifjiDork ds fy, j[ks x, ¼,pVh,e½

fcØh gsrq miyC/k ¼,,Q,l½

O;kikj ds fy, j[ks x, ¼,p,QVh½

ifjiDork rd jksd j[kus ds vk'k; ds lkFk izkIr dh xbZ izfrHkwfr;ksa dks
izoxZ ds varxZr oxhZÑr fd;k x;k gSA vYi vof/k ds

ewY; @ C;kt nj esa mrkj&p<+ko ls ykHk mBkdj O;kikj djus ds vk'k;
ds lkFk izkIr dh xbZ izfrHkwfr;ksa dks ** ** izoxZ esa oxhZÑr fd;k
x;k gSA vU; lHkh izfrHkwfr;k¡] tks mi;qZDr nksuksa izoxksaZ esa ugha vkrh gSa]
mUgsa] ** ** izoxZ esa oxhZÑr fd;k x;k gSA

fuos'k dks mls [kjhnrs@vtZu djrs le; ifjiDork ds fy, j[ks x;s]
fcØh gsrq miyC/k ;k O;kikj ds fy, j[ks x;s oxZ ds :i esa oxhZÑr fd;k
tkrk gS rFkk fofu;ked fn'kkfunsZ'kksa ds vuqlkj ijorhZ varj.k fd;k
tkrk gSA fLØIl] vxj dqN gksa] dk varj.k] ,sls varj.k dh rkjh[k ij
,d oxZ ls nwljs oxZ esa mlds vtZu djus dh ykxr@cgh ewY;@cktkj
ewY;] blesa tks Hkh de gks] mlij fd;k tkrk gS rFkk ewY;gªkl vxj dqN
gksa rks ,sls varj.k ds fy, iw.kZr% izko/kku fd;k tkrk gSA

vuq"kafx;ksa rFkk lg;ksfx;ksa esa fuos'k dk oxhZdj.k] **ifjiDork ds fy, j[ks
x;s** oxZ esa fd;k x;k gSA

4-2-1 ,pVh,e izoxZ esa j[kh x;h izfrHkwfr;ksa dh fcØh ij izkIr ykHk dks igys
ykHk o gkfu ys[ks esa fy;k tkrk gS vkSj ckn esa iwath izkjf{krh ys[ks ¼dj®a
vkSj lkafof/kd izkjf{kr fuf/k;¨a esa varfjr djus ds fy, visf{kr /kujkf'k;ksa
dks ?kVkus ds ckn fuoy½ esa fofu;ksftr fd;k tkrk gS rFkk gkfu] ;fn gks]
dks ykHk o gkfu ys[ks esa ÁHkkfjr fd;k tkrk gS %

4-2-2 Hkkjr esa fuos'kksa dk ewY;kadu Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds vuqlkj
fuEukuqlkj fd;k tkrk gS %

,½ ** ** izoxZ esa izfrHkwfr dk ewY;kadu vtZu dh ykxr ij fd;k
tkrk gS flok; mu ekeyksa esa tgka vafdr ewY; ls vtZu ykxr
vf/kd gksrh gks] oSls ekeyksa esa] vafdr ewY; ij vtZu ykxr dh ,slh
vf/kdrk dks ifjiDork dh 'ks"k vof/k esa ifj'kksf/kr fd;k tkrk gSsA
vuq"kafx;ksa @ la;qDr m|eksa@lgHkkfx;ksa esa] ftUgsa ,pVh,e izoxZ esa
'kkfey fd;k x;k gS] fuos'kksa ds ewY; esa] vLFkkbZ izÑfr ds vykok
fdlh vU; gªkl dh igpku dh xbZ gS vkSj izko/kku fd;k x;k gSA
,sls gªkl dk fu/kkZj.k vkSj blds fy, izko/kku izR;sd fuos'k gsrq

4- fuos'k

**,pVh,e**

,p,QVh

,,Q,l

,pVh,e

�

�

�
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1. ACCOUNTING CONVENTION

2. USE OF ESTIMATES

2. TRANSACTIONS INVOLVING FOREIGN EXCHANGE

3.1 Translation in respect of Indian operations

3.2 Translation in respect of non-integral foreign

operations.

The financial statements are prepared by following the

going concern concept on historical cost convention

unless otherwise stated. They conform to generally

accepted accounting principles in India, which

comprises statutory provisions, regulatory / Reserve

Bank of India guidelines, accounting standards /

guidance notes issued by the Institute of Chartered

Accountants of India and the practices prevalent in the

Banking Industry in India. In respect of foreign branches

as per statutory provisions and practices prevailing in

the respective countries.

The preparation of financial statements requires the

management to make estimates and assumptions for

considering the reported assets and liabilities (including

contingent liabilities) as on the date of financial

statements and the income and expenses for the

reporting period. Management believes that the

estimates used in the preparation of the financial

statements are prudent and reasonable.

Foreign Currency transactions of Indian operations and

non-integral foreign operations are accounted for as per

Accounting Standard-11 (AS-11) issued by the Institute

of CharteredAccountants of India (ICAI).

1. Foreign exchange transactions are recorded at the

Weekly Average Rate (WAR) notified by Foreign

Exchange Dealers Association of India (FEDAI).

2. Foreign currency assets and liabilities are

translated at the closing rates notified by FEDAI at

the year end.

3. Acceptances, endorsements and other obligations

and guarantees in foreign currency are carried at

the closing rates notified by FEDAI at the year end.

4. Exchange differences arising on settlement and

translation of foreign currency assets and

liabilities at the end of the financial year are

recognized as income or expenses in the period in

which they arise.

5. Outstanding forward exchange contracts are

disclosed at the Contracted rates, and revalued at

FEDAI closing rates, and the resultant effect is

recognized in the Profit and Loss account.

Foreign branches are classified as non-integral foreign

operations and the financial statements are translated

as follows:

1. Assets and liabilities including contingent liabilities

are translated at the closing rates notified by

FEDAI at the year end.

2. Income and expenses are translated at the

Quarterly Average Closing rate notified by FEDAI

at the end of the respective quarter.

3. All result ing exchange differences are

accumulated in a separate account “Foreign

Currency Translation Reserve” (FCTR) till the

disposal of the net investments.

4.1 The entire investment portfolio of the Bank is classified in

accordance with the RBI guidelines into three

categories viz.

Held To Maturity (HTM)

Available For Sale (AFS)

Held For Trading (HFT)

The securities acquired with the intention to be held till

maturity are classified under category. The

securities acquired with the intention to trade by taking

advantage of short term price / interest movements are

classified as All other securities which do not fall

under any of the two categories are classified under

category.

An investment is classified as Held to Maturity,Available

for Sale or Held for Trading at the time of its

purchase/acquisition and subsequent shifting is done in

conformity with the Regulatory guidelines. Transfer of

scrips, if any, from one category to another is done at the

lowest of acquisition cost/book value/market value on

the date of transfer and depreciation, if any, on such

transfer is fully provided for.

Investment in Subsidiaries andAssociates are classified

as Held to Maturity.

4.2.1 Profit on sale of securities under HTM category is first

taken to Profit and Loss account and thereafter

appropriated to Capital Reserve account (net of taxes

and amount required to be transferred to statutory

reserves) and loss, if any, charged to Profit & Loss

account.

4.2.2 Investments in India are valued in accordance with RBI

guidelines, as under:

a) Securities in HTM category are valued at

acquisition cost except where the acquisition cost

is higher than the face value, in which case, such

excess of acquisition cost over the face value is

amortised over the remaining period of maturity.

Any diminution, other than temporary, in value of

i n v e s t m e n t s i n s u b s i d i a r i e s / j o i n t

ventures/Associates which are included under

HTM category is recognized and provided. Such

4. INVESTMENTS

“HTM”

“HFT”.

“AFS”

�

�

�

SCHEDULE 17 – SIGNIFICANT ACCOUNTING POLICIES
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vyx ls fd;k tkrk gSA fnukad 23-08-2006 ds ckn tksf[ke iw¡th
fuf/k;ksa ds ;wfuVksa ¼ohlh,Q½ esa fd;s x;s fuos'k] ÁkjafHkd 3 o"kZ dh
vof/k ds fy, ,pVh,e oxZ ds v/khu oxhZÑr fd;s tkrs gSa rFkk
mudk ewY;kadu] ykxr ij fd;k tkrk gSA

ch½ vuq"kafx;ksa] la;qDr mn~;eksa rFkk lg;ksfx;ksa esa fd;s x;s fuos'k
,sfrgkfld ykxr ij fy;s tkrs gSaA izk;ksftr {ks=h; xzkeh.k cSadksa
¼vkjvkjch½ esa fuos'k dk ewY;kadu] j[kko ykxr ij fd;k tkrk gS
¼;Fkk% cgh ewY; ½

lh½ ** ** izoxZ esa fuos'kksa dk ewY;kadu] ckt+kj ewY; ij] frekgh
varjky ij fLØiokj rFkk oxhZdj.kokj fd;k tkrk gSA ;fn dksbZ
fuoy ewY;gªkl gks] rks mls ykHk&gkfu ys[ks esa 'kkfey fd;k tkrk
gS] tcfd dksbZ fuoy ewY;o`f) gksus ij mldh mis{kk dj nh tkrh
gsA bl izoxZ esa ckt+kj dks vafdr djus ds ckn oS;fDrd izfrHkwfr;ksa
ds cgh ewY; esa dksbZ ifjorZu ugha fd;k tkrk gSA

Mh½ ** ** izoxZ esa j[kh xbZ oS;fDrd fLØi®a dks nSfud varjky
ij ckt+kj dks vafdr fd;k tkrk gSA fuoy ewY;gªkl] ;fn gks] rks
ykHk o gkfu ys[ks esa mldk izko/kku fd;k tkrk gS tcfd fuoy
ewY;o`f)] ;fn dksbZ gks] ij /;ku ugha fn;k tkrk gSA oS;fDrd
izfrHkwfr;k¡] tks bl izoxZ esa gS] ds cgh ewY; esa dksbZ ifjorZu ugha
gksrk gSA

bZ½ ** ** ,oa ** ** izoxksaZ esa izfrHkwfr;ksa dk ewY;kadu
fuEuor~ fd;k tkrk gS %

dsUnz ljdkj dh izfrHkwfr;ksa dk ewY;kadu la;qDr :i ls izkbejh
MhylZ ,lksfl,'ku vkWQ bafM;k rFkk fQDLM bUde euh ekdsZV
,.M MsfjosfVOt ,lksfl,'ku vkWQ bafM;k ¼,QvkbZ,e,eMh,½ }kjk
la;qDr :i ls ?kksf"kr ewY;ksa@ ifjiDork ÁfrQy ¼okbZVh,e½ njksa ds
vk/kkj ij fd;k tkrk gSA

jkT; ljdkj vkSj vU; vuqeksfnr izfrHkwfr;ksa dk ewY;kadu
ihMh,vkbZ @ ,Q+vkbZ,e,eMh, }kjk fudkyh xbZ lerqY;
ifjiDork dh dsUnz ljdkj dh izfrHkwfr;ksa ds izfrQ+y ls 25 csfll
IokbaV c<+krs gq, okbZVh,e i)fr dk vuqÁ;ksx djrs gq, fd;k tkrk
gSA

dksV gksus ij bZfDoVh 'ks;jksa dk ewY;kadu ckt+kj ewY; ij fd;k tkrk
gSA dksV u gksusokys bZfDoVh 'ks;jksa dks muds czsd&vi ewY; ij
¼iwuewZY;u fjt+oZ] ;fn gks] ij /;ku fn, fcuk½] daiuh ds uohure
rqyui= ¼ewY;u dh rkjh[k ls ,d o"kZ ds igys dk u gks½] ds vk/kkj
ij ewY;kafdr fd;k tkrk gSA vU;Fkk 'ks;jksa dk ewY;kadu] izfr
daiuh ,d #i;k ds vuqlkj fd;k tkrk gSA

dksV gksus ij vf/kekU; 'ks;jksa dk ewY;kadu ckt+kj ewY; ij fd;k
tkrk gS( vU;Fkk leqfpr okbZVh,e njksa vFkok 'kks/ku ewY; ds vk/kkj
ij fu/kkZfjr ewY;] nksuksa esa ls tks Hkh de gks] ij fd;k tkrk gSA

vfxzeksa ds :i esa jgs fMcsapjksa rFkk ckaMksa ds vykok] lHkh fMcsapjksa rFkk
ckaMksa dk ewY;kadu okbZVh,e vk/kkj ij fd;k tkrk gSA

jktdks"k fcyksa] tek izek.k i=ksa rFkk okf.kfT;d dkxt+krksa dk
ewY;kadu mudh j[kko ykxr ij fd;k tkrk gSA

dksV gksus ij E;wpqvy Qa+Mksa dh ;wfuVksa dk ewY;kadu ckt+kj ewY; ij
fd;k tkrk gS( vU;Fkk iqu% [kjhn ewY; vFkok fuoy vkfLr ewY;
¼,u,oh½ nksuksa esa tks Hkh de gks] ij fd;k tkrk gSA ;fn fuf/k;k¡

,,Q,l

,p,QV+h

,,Q,l ,p,QVh

(i)

(ii)

(iii)

(iv)

(v)

(v )

(v )

i

ii

ykWd&bu vof/k esa gSa] tgka iqu%[kjhnh ewY; @ ckt+kj dksV miyC/k
ugha gks rks] ;wfuVksa dk ewY;kadu ,u,oh ij vFkok ykWd&bu vof/k
dh lekfIr rd ykxr ij fd;k tkrk gSA

23-08-2006 ds ckn osapj dSfiVy fuf/k;ksa ¼ohlh,Q½ dh ;wfuVksa esa
fd, x, fuos'kksa dks 3 o"kksZa dh izkjafHkd vof/k ds fy, ,pVh,e laoxZ
esa oxhZÑr fd;k tkrk gS vkSj ykxr ij mudk ewY;kadu fd;k tkrk
gSA laforj.k dh rkjh[k ls rhu o"kZ ds ckn] ,,Q,l esa bldk
varj.k fd;k tk,xk rFkk Hkk-fj-cSad ds fn'kkfunsZ'kkuqlkj cktkj dks
vafdr fd;k tkrk gSA

4-3 vksojlht+ 'kk[kkvksa esa fuos'k ds laca/k esa] Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'k
;k estcku ns'kksa ds fn'kkfunsZ'k tks Hkh l[r gks] mldk ikyu fd;k
tk,xkA fdlh izdkj ds fn'kkfunsZ'k fu/kkZfjr ugha djusokys ns'kksa esa
dk;Zjr 'kk[kkvksa ds ekeys esa] Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa dk ikyu
fd;k tkrk gSA

4-4 Hkkjrh; fjt+oZ cSad }kjk tkjh fd;s x;s fn'kkfunsZ'kkuqlkj xSj&fu"ikfnr
fuos'k ¼,uihvkbZ½ dh igpku fuEu izdkj dh tkrh gS %

,½ izfrHkwfr;k¡ @ vlap;h vf/kekU; 'ks;j ftuesa C;kt @ fu;r
ykHkka'k @ fdLr ¼ifjiDork jkf'k dks feykdj½ ns; gS rFkk 90 fnu
dh vof/k ls vf/kd le; rd mldk Hkqxrku ugha fd;k x;k gSA

ch½ vxj cSad ls tkjhdrkZ }kjk izkIr dksbZ _.k lqfo/kk dks xSj&fu"ikfnr
vfxze ekuk x;k gS] rks mlh tkjhdrkZ }kjk tkjh dh xbZ fdlh Hkh
izfrHkwfr esa fuos'k dks ,uihvkbZ ds :i esa ekuk tk,xkA

4-5 izfrHkwfr;ksa dh ykxr esa ls nykyh @ deh'ku @ va'knkuksa ij izkIr
izksRlkgu dks ?kVk fn;k tkrk gSA izfrHkwfr;ksa ds vtZu ds laca/k esa vnk dh
x;h nykyh @ deh'ku @ LVkai 'kqYd dks jktLo O;; ekuk tkrk gSA

4-6 O;kikj ds fy, C;kt njksa dh vnyk&cnyh ds ysunsuksa dks frekgh
varjkyksa esa cktkj ewY; ij vafdr fd;k tkrk gSA dqy vnyk&cnfy;ksa
ds mfpr ewY; dk vkdyu] rqyu&i= dh rkjh[k ij vnyk&cnyh
djkjksa ds lekIr fd, tkus ij izkIr @ izkI; ;k iznRr @ izns; jkf'k ds
vk/kkj ij fd;k tk,xkA blls gksusokyh gkfu;k¡] ;fn gks] ds fy, iw.kZ
izko/kku fd;k x;k gS] tcfd ykHk ;fn gks] ij /;ku ugha fn;k tk,xkA

4-7 fofue; esa O;kikj fd, tkus okys fons'kh fofue; O;qRiUu vFkkZr~ eqnzk
ok;ns] fofue; fu/kkZfjr ewY;ksa ij ewY;kafdr fd, tkrs gSa vkSj
ifj.kkeLo:i gksus okys ykHk ;k gkfu d¨ ykHk o gkfu ys[kk esa n'kkZ;k
tkrk gSA

4-8 ,Qlh,uvkj ¼ch½ Mkyj tekvksa ds fy, HkkfjcSad dh ok;nk fofue;
vnyk cnyh lqfo/kk ls feyus okys izhfe;e @ C;kt dks vnyk & cnyh
lafonk vof/k esa O;; ds :i esa ifj'kksf/kr fd;k tkrk gSA

4-9 dsUnz ljdkj dh xkjaVh }kjk lefFkZr fuos'k gkykafd vfrns; gSa] dks dsoy
rHkh xSj fu"iknd vkfLr ¼,uih,½ ekuk tk,xk tc xkjaVh dk vkg+~oku
djus ij ljdkj xkjaVh dks vLohdkj djrh gSA

4-10 jkT; ljdkj }kjk xkjaVhÑr izfrHkwfr;ksa esa fuos'k] ftlesa **ekfur vfxzeksa**
dh ÁÑfrokys fuos'k Hkh 'kkfey gSa] dk vkfLr oxhZdj.k vkSj Áko/kkuhdj.k
foosdiw.kZ ekunaMksa ds vuqlkj fd;k tkrk gS] tc C;kt @ ewy/ku dh
fdLr ¼ifjiDork laizkfIr;ksa lfgr½ vFkok cSad dks ns; dksbZ vU; jkf'k dk
90 ls vf/kd fnuksa rd Hkqxrku ugha gksrk gSA

(viii)
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diminution is being determined and provided for

each investment individually. Investment in units

of Venture Capital funds (VCF) made after

23.08.2006 are classified under HTM category for

initial period of 3 years and valued at cost.

b) Investment in Subsidiaries, Joint Ventures and

Associates are valued at historical cost.

Investment in sponsored Regional Rural Banks

(RRB) are valued at carrying cost (i.e. Book

value).

c) Investments in category are marked to

market, scrip-wise and classification wise, at

quarterly intervals. Net depreciation, if any, is

provided for in the Profit and Loss account while

net appreciation, if any, is ignored. The book value

of the individual securities does not undergo any

change after marking to market.

d) The individual scripts in the category are

marked to market at daily intervals. Net

depreciation, if any, is provided for in the Profit and

Loss account while net appreciation, if any, is

ignored. The Book Value of the individual

securities in this category does not undergo any

change.

e) Securities in and categories are valued

as under:

I. Central Government Securities are valued at

prices / YTM rates as announced by Primary

Dealers Association of India (PDAI) jointly with

Fixed Income Money Market and Derivatives

Association of India (FIMMDA).

ii. State Government and Other approved securities

are valued applying the YTM method by marking

up 25 basis points above the yields of the Central

Government Securities of equivalent maturity put

out by PDAI / FIMMDAperiodically.

iii. Equity shares are valued at market price, if quoted.

Unquoted equity shares are valued at break-up

value (without considering revaluation reserves if

any) as per the companys latest balance sheet

(not more than one year prior to the date of

valuation). Otherwise, the shares are valued at

Re. 1 per company.

iv. Preference shares are valued at market price, if

quoted; otherwise at lower of the value determined

based on the appropriate YTM rates or redemption

value.

v. All debentures/bonds, other than those which are

in the nature of advances, are valued on the YTM

basis.

vi. Treasury bills, Certificate of deposits and

Commercial papers are valued at carrying cost.

vii. Units of Mutual Funds are valued at market price, if

quoted; otherwise at lower of repurchase price or

AFS

HFT

AFS HFT

Net Asset Value (NAV). In case of funds with a

lock-in period, where repurchase price / market

quote is not available, units are valued at NAV, else

valued at cost till the end of the lock-in period.

viii. Investment in units of Venture Capital funds (VCF)

made after 23.08.2006 are classified under HTM

category for initial period of 3 years and valued at

cost. After period of 3 years from the date of

disbursement, it will be shifted toAFS and marked-

to-market as per RBI guidelines.

4.3 In respect of investment at Overseas branches, RBI

guidelines or those of the host countries whichever are

more stringent are followed. In case of those branches

situated in countries where no guidelines are specified,

the guidelines of RBI are followed.

4.4 Non-performing investment (NPI) are identified as

stated below, as per guidelines issued by RBI.

a) Securities/Non-cumulative Preference shares

where interest/fixed dividend/installment

(including maturity proceeds) is due and remains

unpaid for more than 90 days.

b) If any credit facility availed by the issuer from the

Bank is a Non-performing advance, investment in

any of the securities issued by the same issuer is

also treated as NPI.

4.5 Brokerages / Commission / incentive received on

subscriptions are deducted from the cost of securities.

Brokerage / Commission / Stamp duty paid in

connection with acquisition of securities are treated as

revenue expenses.

4.6 Interest Rate Swap transactions for trading is marked to

market at quarterly intervals. The fair value of the total

swaps is computed on the basis of the amount that

would be received/ receivable or paid/ payable on

termination of the swap agreements as on the balance

sheet date. Losses arising there from, if any, are fully

provided for, while the profit, if any, is ignored.

4.7 Exchange traded FX Derivatives i.e. Currency Futures,

are valued at the Exchange determined prices and the

resultant gains and losses are recognized in the Profit

and Loss account.

4.8 Premium/interest arising at the inception of forward

exchange swap facility of RBI for FCNR (B) dollar

deposits is amortized as expense over the period of the

swap contract.

4.9 Investments backed by guarantee of the Central

Government though overdue are treated as Non

Performing Asset (NPA) only when the Government

repudiates its guarantee when invoked.

4.10 Investment in State Government guaranteed securities,

including those in the nature of deemed advances, are

subjected to asset classification and provisioning as per

prudential norms if interest/ installment of principal

(including maturity proceeds) or any other amount due

to the Bank remains unpaid for more than 90 days.
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4‐11 çR;sd Js.kh esa fuos'kksa dh ykxr Hkkfjr vkSlr ykxr fofèk ls fuèkkZfjr dh
tkrh gSA ,pVh,e ds varxZr oxÊ—r fuos'k] Hkkfjr vkSlr ykxr fofèk ds
iz;ksx ls ifjdfyr vfèkxzg.k ykxr ij /kkfjr tkrs gSa vkSj vxj Hkkfjr
vkSlr ykxr vafdr ewY; ls vfèkd gksrk gS rks ifjiDork dh 'ks"k vofèk esa
çhfe;e ifj'kksfèkr gks tkrk gSA

4-12 jsiks ,oa fjolZ jsiks ysunsuksa ds fy, ys[kkdj.k

d- HkkfjcSa ds lkFk rjyrk lek;kstu lqfoèkk,a ¼,y,,Q½ ds rgr
HkkfjcSad ds lkFk rjyrk lek;kstu lqfoèkk,a ¼,y,,Q½ ds rgr
Ø; @foØ; fd, x, çfrHkwfr;ksa dks fuos'k [kkrs esa ukes@tek
fd;k tkrk gS ,oa ysunsu dh ifjiDork ij fjolZ fd;k tkrk gSA
O;; fd;s x;s [kpZ @ vftZr fd, x, C;kt dks O;; @ jktLo ds
:i esa fglkc j[kk tkrk gSA

[k- HkkfjcSa ds lkFk ysunsuksa ds vykok rjyrk lek;kstu lqfoèkk,a

¼,y,,Q½ ds rgr jsiks@ fjolZ jsiks ds rgr csph xbZ vkSj [kjhnh
xbZ çfrHkwfr;ksa dks laikfÜoZd mèkkj vkSj mèkkj ysunsuksa ds :i esa
fy;k tkrk gSaA gkykafd] çfrHkwfr;ksa dks lkekU; ,deq'r fcØh @
[kjhn ysunsuksa ds ekeys esa varfjr fd, tkrs gSa vkSj bl çdkj ds
çfrHkwfr ds mrkj &p<+ko] jsiks@fjolZ jsiks [kkrksa vkSj
çfr&çfof"V;ksa ds ç;ksx ls ifjyf{kr gksrk gSA mijksä çfof"V;k¡
ifjiDork dh rkjh[k ij çfrofrZr gks tkrh gSA ekeysa ds vkèkkj ij
ykxr ,oa jktLo dks C;kt O;;@vk; ds :i esa fy;k tk,xkA jsiks
[kkrs esa 'ks"k] vuqlwph 4¼ mèkkj½ ds rgr oxÊ—r gS vkSj fjolZ jsiks
[kkrs esa 'ks"k] vuqlwph 7 ¼

½ ds rgr oxÊ—r gSA

5-1 vkfLr iqufuZek.k daifu;ksa }kjk] mUgsa csph xbZ foRrh; vkfLr;ksa ds laca/k esa
tkjh dh xbZ izfrHkwfr jlhn¨a dks muds izfrns; ewY; vkSj foRrh; vkfLr;ksa
ds fuoy cgh ewY;] ls de Lrj ij ewY;kafdr fd;k tkrk gSA izfrHkwfr
jlhn dks ifjlEifRr iqufuZek.k daiuh }kjk rqyu i= ds fnukad ij
?kksf"kr fuoy ifjlaifRr ewY; ij ewY;kafdr fd;k tkrk gS vkSj ewY;gªkl
gksus ij mlds fy, izko/kku fd;k tkrk gS rFkk ewY;o`f) gksus ij mlij
/;ku ugha fn;k tkrkA

5-2 vkjlh dks csph x;h foÙkh; vkfLr;ksa ds ekeys esa mudk ewY;kadu vkSj
vk; dh igpku] Hkkjrh; fjtoZ cSad ds fn'kkfunZs'kksa ds vuqlkj fd;k
tkrk gSA vxj fcØh ewY;] fuoy cgh ewY; ¼,uchoh½ ls de gS ¼;Fkk]
cgh ewY; ls j[ks x;s izko/kku ?kVkus ds ckn dk ewY;½ rks Hkkjrh; fjt+oZ
cSad ds fo|eku fn'kkfunsZ'kksa ds vuqlkj mlls gksusokyh deh dks ykHk o
gkfu [kkrs esa ukes Mkyk tk,xk ;k j[kh x;h vLFkk;h izko/kku dk iz;ksx
djrs gq, bldk leatu fd;k tk,xkA

;fn çkIr udnh ¼vkjafHkd çfrQy vkSj@;k çfrHkwfr jlhnksa ds ekspu ds
tfj,½ vkjlh dks csph xbZ vutZd vkfLr;ksa ¼,uih,½ ds fuoy cgh ewY;
ls vfèkd gksrh gS rks vfrfjä çkoèkku dks ykHk ,oa gkfu [kkrs esa
izR;kofrZr fd;k tkrk gSA ykHk ,oa gkfu [kkrs esa izR;kofrZr fd, x,
vfrfjä çkoèkku dh çek=k ml lhek rd lhfer gS ftl lhek rd çkIr
udnh csph xbZ vutZd vkfLr;ksa ¼,uih,½ ds fuoy cgh ewY; ls vfèkd
gksrh gSA

:

:

:

5- iqufuZekZ.k daifu;ksa ¼vkjlh½ dks csph xbZ foRrh; vkfLr;k¡ %

cSadksa esa 'ks"k ,oa ekax rFkk vYi lwpuk ij
izkI; /kujkf'k

6- vfxze

7- vpy vkfLr;k¡ @ ewY;gªkl

6-1- Hkkjrh; fjt+oZ cSad }kjk tkjh foosdiw.kZ ekun.Mksa ds vuqlkj Hkkjr esa
vfxzeksa dks m/kkjdrkZ&okj ekud] vo&ekud] lafnX/k vkSj gkfu vkfLr;ksa
ds :i esa oxhZÑr fd;k x;k gSA

6-2 vutZd vfxzeksa ds fy, çkoèkku fuEukuqlkj fd, x, gSa %

,½ voekud %

½ vjf{kr izdVhdj.k ds fy, 25 izfr'kr

½ lqjf{kr izdVhdj.k ds fy, 15 izfr'kr

ch½ lafnX/k laoxZ & 1 %

½ lqjf{kr Hkkx ds fy, 25 izfr'kr

½ vjf{kr Hkkx ds fy, 100 izfr'kr

lh½ lafnX/k laoxZ & 2 %

½ lqjf{kr Hkkx ds fy, 40 izfr'kr

½ vjf{kr Hkkx ds fy, 100 izfr'kr

lafnXèk oxZ& 3 ,oa gkfu vfxze & 100 izfr'kr

6-3 iquxZfBr @ iqulZajfpr ekud vfxze lfgr ekud vfxzeksa ds fy, Hkkjrh;
fjt+oZ cSad ds funs'kksa ds vuqlkj izko/kku fd;k tkrk gSA

6-4- fons'kh 'kk[kkvksa ds ekeys esa _.k gkfu;ksa ds fy, vk;&fu/kkZj.k] vkfLr
oxhZdj.k rFkk izko/kku] LFkkuh; vko';drkvksa vFkok Hkkjrh; fjt+oZ cSad
ds foosdiw.kZ ekunaMksa esa ls tks Hkh vf/kd l[r gks] ds vuqlkj fd;k tkrk
gSA

vkxs] Hkkjrh; fjt+oZ cSad }kjk tkjh fd;s x;s fofu;eksa ds laca/k esa vxj
dksbZ vkfLr dks cSad ds leqnzikj cgh esa fdlh Hkh le; xSj& fu"ikfnr
vkfLr ds :i esa oxhZÑr fd;k tkuk gS rks cSad }kjk _.kdrkZ dks iznku
dh xbZ lHkh lqfo/kkvksa rFkk _.kdrkZ }kjk tkjh dh x;h lHkh izfrHkwfr;ksa
esa fuos'k dks ,uih, @ ,uihvkbZ ds :i esa oxhZÑr fd;k tk,xkA

rFkkfi estcku fofu;kedksa }kjk [kkrksa dks olwyh ls vU; dkj.ko'k xSj
fu"ikfnr @ ckf/kr vkfLr;ksa ¼,uih,½ ds :i esa oxhZÑr fd;k tkrk gS]
rks Hkkjr esa foRrh; foojf.k;ksa ds lesdu djrs le; mUgsa ,uih, ds :i
esa oxhZÑr fd;k tk,xk rFkk vko';drkuqlkj izko/kku fd;k tk,xk]
tcfd mlh izfri{kdkjksa dks vU; {ks=kf/kdkj esa ¼Hkkjr dks lfEeyr dj½
iznRr vU; _.k ,DLikstj ds laca/k esa vkfLr oxhZdj.k] lacaf/kr
{ks=kf/kdkj esa fo|eku fn'kkfunsZ'kksa ls vf/k'kkflr gksxkA

6-5 izdV fd;s x, vfxze] xSj&fu"ikfnr vkfLr;ksa] MhvkbZlhthlh @
bZlhthlh @ lhthVh,e,lbZ ls izkIr rFkk lek;kstu gsrq yafcr j[ks x,
nkoksa] fofo/k [kkrs esa izkIr vkSj j[kh xbZ pqdkSfr;ksa] lgHkkfxrk izek.k&i=ksa
,oa iqu% Hkquk;s x;s fe;knh fcyksa ds fy, fd, x, izko/kkuksa vkSj ekud
vkfLr;ksa ds :i esa oxhZÑr iquZxfBr [kkrksa ds mfpr ewY; esa vf/kR;kx ds
cnys izko/kku ds ckn fuoy gSaA

7-1 ifjlj rFkk vU; vpy vkfLr;ksa dk fglkc mudh ijaijkxr ykxr ij
vkSj iquewZY;kafdr vkfLr;ksa dks iquewZY;kafdr ewY; ij fn[kk;k x;k gSA

i

ii

i

ii

i

ii
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4.11 Cost of investments is determined based on the

Weighted Average Cost method in each category.

Investments classified under HTM are carried at

acquisition cost as arrived under Weighted Average

Cost method and in case the weighted average cost is

more than the face value, the premium is amortised over

the remaining period of maturity.

4.12 Accounting for Repo/Reverse Repo transactions:

a. Under the Liquidity Adjustment Facility (LAF) with

the RBI: Securities purchased/sold under LAF with

RBI are debited/credited to Investment Account

and reversed on maturity of the transaction.

Interest expended/earned thereon is accounted

for as expenditure/revenue.

b. Other than transactions under the Liquidity

Adjustment Facility (LAF) with the RBI: The

secur i t ies so ld and purchased under

Repo/Reverse Repo are accounted as

Col la te ra l i sed lend ing and bor rowing

transactions. However, securities are transferred

as in the case of normal outright sale/purchase

transactions and such movement of securities is

reflected using the Repo/Reverse Repo Accounts

and Contra entries. The above entries are

reversed on the date of maturity. Costs and

revenues are accoun ted as In te res t

expenditure/income, as the case may be. Balance

in Repo Account is classified under Schedule 4

(Borrowings) and balance in Reverse Repo

Account is classified under Schedule 7 (Balance

with Banks and Money at Call & Short Notice).

5.1 Security Receipts (SR) issued by RCs in respect of

financial assets sold to them is recognized at lower of

redemption value of SRs and Net Book Value of financial

assets. SRs are valued at Net Asset Value declared by

RCs on the Balance Sheet date and depreciation, if any,

is provided for and appreciation is ignored.

5.2 In case of financial assets sold to RC, the valuation and,

income recognition is being done as per RBI Guidelines.

If the sale is for value lower than the Net Book Value

(NBV) (i.e, book value less provisions held), the shorfall

is debited to the Profit and Loss account or met out of

utilisation of Floating provision held, as per extant RBI

guidelines

If the cash received (by way of initial consideration and

/or redemption of security receipts) is higher than the Net

Book value of the Non Performing Asset (NPA) sold to

RC, then excess provision is reversed to the profit and

Loss account. The quantum of excess provision

reversed to profit and loss account is limited to the extent

to which cash received exceeds the NBV of the NPA

sold.

5. FINANCIAL ASSETS SOLD TO RECOVERY

COMPANIES (RC)

6 ADVANCES

7. FIXEDASSETS / DEPRECIATION

6.1 In accordance with the prudential norms issued by RBI,

advances in India are classified into Standard, Sub-

Standard, Doubtful and Loss assets borrower-wise.

6.2 Provisions are made for non performing advances as

under:

a) Sub Standard:

i) 25% for Unsecured exposures

ii) 15% for Secured exposures

b) Doubtful category-1

i) 25 % for Secured portion.

ii) 100% for Unsecured portion.

c) Doubtful Category – 2

i) 40 % for Secured portion.

ii) 100% for Unsecured portion.

d) Doubtful category-3 and Loss advances – 100 %.

6.3 Provision is made for standard advances including

Restructured / Rescheduled standard advances as per

RBI directives.

6.4 In respect of foreign branches, income recognition,

asset classification and provisioning for loan losses are

made as per local requirement or as per RBI prudential

norms, whichever is more stringent.

Further,if an asset in the overseas books of the Bank

requires to be classified as NPA at any point of time in

terms of regulations issued by Reserve Bank of India,

then all the facilities granted by the bank to the borrower

and investment in all the securities issued by the

borrower will be classified as NPAs/NPIs.

H o w e v e r , a c c o u n t s c l a s s i f i e d a s N o n -

performing/Impaired assets (NPAs) by host regulators

for reasons other than record of recovery, would be

classified as NPAs at the time of consolidating financial

statements in India and provided for, as required;

whereas asset classification of other credit exposures

to the same counterparties in other jurisdictions

(including India) will continue to be governed by the

extant guidelines in the respective jurisdictions.

6.5 Advances disclosed are net of provisions made for non-

performing assets, DICGC/ ECGC/ CGTMSE claims

received and held pending adjustment, repayments

received and kept in sundries account, participation

certificates , usance bills rediscounted and provision in

lieu of diminution in the fair value of restructured

accounts classified as standard assets.

7.1. Premises and other fixed assets are stated at historical

cost and at the revalued amount in respect of assets

revalued.
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7-2 Hkkjr esa] bekjrksa ¼tehu dh dher lfgr tgka dgha vfo;ksT;@i`Fkd
ugha gS½ ,oa vU; vpy vkfLr;ksa ij ewY;ºzkl] ewY;ºzkl dh lhèkh js[kk
i)fr ls mlh nj ij ftl ij mUgsa çHkkfjr fd;k x;k Fkk] fuEukuqlkj
fd;k tkrk gS

bekjrsa

vU; vpy vkfLr;k¡

lkekU; la;a= o e'khusa

Q+fuZpj ,oa fQDlpj

fo|qr pkfyr e'khujh vkSj fQfVax

lkbfdysa

LdwVj] eksVj lkbdy] thi

oSu

flDds osafMax e'khu

eksVj dkj

MkVk çlaLdj.k e'khusa dEI;wVj ,oa
;wih,l lfgr

lsyQksu ,oa 5000 #i, rd dh
NksVh dher dh oLrq,¡

7-3 iqueZwY;kafdr ?kVd ls lacfUèkr ewY;ºzkl] iqueZwY;kadu vkjf{kr fufèk ij
çHkkfjr fd;k tkrk gS A 30 flracj ls igys vfèkx`ghr vpy vkfLr;ksa ij
fuèkkZfjr njksa dk 100 çfr'kr vkSj mlds ckn vfèkx`ghr vpy vkfLr;ksa
ds fy, fuèkkZfjr njksa dk 50 çfr'kr ewY;ºzkl çHkkfjr fd;k tkrk gSA
fcØh @ fuiVku ds o"kZ esa vpy vkfLr;ksa ij ewY;ºzkl dk dksbZ izko/kku
ugha fd;k tkrkA mu vkfLr;ksa ds ekeys esa tgka ljdkj ls lfClMh izkIr
gksrk gS] mldks rRlacaf/kr vkfLr [kkrk esa tek fd;k tkrk gS vkSj
rnuqlkj ewY;gªkl izHkkfjr fd;k tkrk gSA

7-4 iV~Vsokyh Hkwfe ij izhfe;e] vf/kxzg.k ds o"kZ esa iwathÑr fd;k tkrk gS vkSj
iV~Vs dh vof/k ij ifj'kksf/kr fd;k tkrk gSA

7-5 fons'kh 'kk[kkvksa dh vpy vkfLr;ksa ds laca/k esa ewY;gzkl dh O;oLFkk mu
ns'k¨a esa Ápfyr i)fr;¨a ds vuqlkj dh tkrh gSA

7-6 xSj&cSafdax vkfLr;ksa ¼,uih,½ ds laca/k esa dksbZ ewY;gzkl izHkkfjr ugha fd;k
tkrk gSA

8-1 vk; vkSj O;; dks] tc rd vU;Fkk ugha dgk tk,] lkekU;r% lap;h vk/kkj
ij fglkc esa fy;k tkrk gSA

8-2 xSj&fu"iknd vkfLr;ksa] ljdkj }kjk xkjaVhÑr vkfLr;ksa ¼t® 90 fnu®a ls
T;knk vfrns; gaS½ ykHkka'k vk;] chek nkos] tkjh fd;s x;s lk[k&i=ksa @
xkjafV;ksa ij deh'ku ¼ifj;kstuk foRr ls brj½] cSad ,';wjsUl mRiknksa ij
vk;] /ku Áca/ku ij vk;] [kjhns x, fcyksa ij vfrfjDr C;kt @ vfrns;

Øe vkfLr dh ç—fr ewY;ºzkl dh nj
la[;k ,l,y,e

8- jktLo igpku

I 1.63%

II

1. 4.75%

2. 6.33%

3. 7.07%

4. 7.07%

5. 9.50%

6. 11.31%

7. 16.66%

8. 20.00%

9.

33.33%

10.

100.00%

izHkkj] ØsfMV dkMksZa ij foRrh; izHkkj] iqu% {kfriwfjr djus ds cSad ds
vf/kdkj ij O;; vkfn dks mudh olwyh gksus ij fglkc esa fy;k x;k gS
vkSj izkIr fd, x, ykWdj fdjk;k mip; vk/kkj ij ys[kkafdr fd;k
tkrk gSA

8-3 vfrns; fons'kh fcyksa ds ekeys esa] C;kt vkSj vU; izHkkjksa dks Hkkjrh; fons'kh
eqnzk O;kikjh la?k ¼Q+sMkÃ½ ds fn'kkfunsZ'kksa ds vuqlkj fdLVªyhdj.k dh
rkjh[k rd ekuk x;k gSA

dkMZ lqfo/kk ds mi;ksx ij dkMZ lnL;ksa }kjk vftZr iqjLdkj IokbaVksa dks
bl izdkj ds mi;ksx ds dkj.k O;; ds :i esa igpkuk tkrk gSA

fuEufyf[kr ij fopkj djus ds i'pkr~] ykHk o gkfu ys[ks esa n'kkZ;k x;k
ifj.kke %

xSj fu"iknd vfxzeksa vkSj @ vFkok fuos'k¨a ds fy, izko/kku

ekud vfxzeksa ij lkekU; izko/kku

iqu% lajfpr vfxzeksa gsrq izko/kku

vpy vkfLr;ksa ij ewY;gzkl ds fy, izko/kku

fuos'kksa ij ewY;gzkl ds fy, izko/kku

vkdfLedrk fuf/k dks @ ls varj.k

izR;{k djksa ds fy, izko/kku

vkjf{kr fons'kh eqnzk ,Dlikst+j ds fy, izko/kku

lkekU; vFkok @ vkSj vU; vko';d izko/kku

Hkfo"; fufèk ,d oSèkkfud nkf;Ro gS vkSj va'knk;h Hkfo"; fuf/k dk fodYi
pquusokyksa ds ekeys esa cSad iwoZfuèkkZfjr njksa ij fuf'pr va'knku vnk
djrk gSA ,sls fuf'pr va'knku dh jkf'k rd gh cSad dk nkf;Ro lhfer gSA
bu va'knkuksa dks ykHk ,oa gkfu ys[ks esa çHkkfjr fd;k tkrk gSA fufèk dk
çcaèk bafM;u cSad LVkQ Hkfo"; fufèk U;kl }kjk fd;k tkrk gS A

bafM;u cSad deZpkjh minku fuf/k fu;eksa ,oa fofu;euksa ds vuqlkj
minku ns;rk ,d oSèkkfud nkf;Ro gS vkSj foÙkh; o"kZ ds var esa fd, x,
chekafdd ewY;kadu ds vkèkkj ij blds fy, izko/kku fd;k tkrk gSA cSad
}kjk minku ns;rk dk fuèkh;u fd;k tkrk gS vkSj bldk çcaèk bafM;u
cSad deZpkjh minku fufèk U;kl }kjk fd;k tkrk gSA

,½ bafM;u cSad ¼deZpkjh½ isa'ku fofu;eu 1995 ds rgr isa'ku ns;rk ,d
ifjHkkf"kr ykHkdkjh nkf;Ro gS rFkk 31-03-2010 rd cSad esa HkrÊ gq,
vkSj isa'ku dk fodYi nsusokys deZpkfj;ksa dks ;g chekafdd ewY;kadu
ds vkèkkj ij çnku dh tkrh gSA

9- ØsfMV dkMZ iqjLdkj IokbaV

10- fuoy ykHk @ gkfu

11+ LVkQ lsokfuo`fÙk ykHk

Hkfo"; fufèk

minku

isa'ku

�

�

�

�

�

�

�

�

�

I)

ii)

iii)
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7.2. Depreciation on buildings (including cost of land

wherever inseparable/ not segregated) and other fixed

assets in India is provided for on the straight-line method

at the same rates in which the said assets were charged,

as specified below:

I Buildings 1.63%

II Other Fixed Assets

1. General Plant and Machinery 4.75%

2. Furniture, Fixtures 6.33%

3. Electrical Machinery and Fittings 7.07%

4. Cycles 7.07%

5. Scooters, Motor Cycles, Jeeps 9.50%

6. Vans 11.31%

7. Coin Vending Machine 16.66%

8. Motor cars 20.00%

9. Data processing machines

including computers and UPS 33.33%

10. Cell Phones and on small value

items costing upto 5000/- 100.00%

7.3. Depreciation relatable to revalued component is

charged against revaluation reserve. Depreciation on

fixed assets acquired and put in to use on or before 30th

September is charged at 100% of the prescribed rates

and at 50% of the prescribed rates on the fixed assets

acquired thereafter. No depreciation on the fixed assets

is provided for in the year of sale / disposal. In respect of

Assets where subsidy is received from Government, the

same is credited to the respective asset account and

depreciation has been charged accordingly.

7.4. Premium on leasehold land is capitalised in the year of

acquisition and amortized over the period of lease.

7.5. Depreciation in respect of fixed assets at foreign

branches is provided as per the practice prevailing in the

respective countries.

7.6. In respect of Non Banking Assets, no depreciation is

charged.

8.1 Income and expenditure are generally accounted for on

accrual basis, unless otherwise stated.

8.2 Income from non-performing assets, Central

Government guaranteed assets (where it is overdue

beyond 90 days), dividend income, insurance claims,

commission on letters of credit/ guarantees issued

(other than those relating to project finance), income

from Bancassurance products, income from wealth

management, additional interest/ overdue charges on

bills purchased, finance charges on credit cards, income

SL.
Nature of Asset

Rate of Depn.

No. (SLM)

8. REVENUE RECOGNITION

R

on Banks right to recompense, AMC charges on debit

cards are accounted for on realisation and Locker Rent

received is accounted on accrual basis.

8.3 In  case  of  overdue  foreign  bills,  interest  and  other

charges are recognised till the date of crystallisation as

per FEDAI guidelines.

Reward points earned by card members on use of Card

facility is recognized as expenditure on such use.

The result disclosed in the Profit and Loss Account is
after considering:

- Provision for Non-Performing Advances and / or
Investments.

- General provision on StandardAdvances

- Provision for RestructuredAdvances

- Provision for Depreciation on FixedAssets

- Provision for Depreciation on Investments

- Transfer to/ from Contingency Fund

- Provision for direct taxes

- Provision for Unhedged Foreign Currency
Exposure

- Usual or/and other necessary provisions

I) PROVIDENT FUND

Provident fund is a statutory obligation and in the case of
Contributory Provident Fund Optees, the Bank pays
fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed
contribution. The contributions are charged to Profit and
LossAccount. The fund is managed by Indian Bank Staff
Provident Fund Trust.

ii) GRATUITY

Gratuity liability is a statutory obligation as per Indian
Bank Employees Gratuity Fund Rules and Regulations
and is provided for on the basis of an actuarial valuation
made at the end of the financial year. The gratuity liability
is funded by the Bank and is managed by Indian Bank
Employees Gratuity Fund Trust.

iii) PENSION

a) Pension liability is a defined benefit obligation
under Indian Bank (Employees) Pension
Regulations 1995 and is provided for on the basis of
actuarial valuation, for the employees who have
joined Bank up to 31.03.2010 and opted for
pension. .

9. CREDIT CARD REWARD POINTS

10. NET PROFIT / LOSS

11. STAFF RETIREMENT BENEFITS
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ch½ ubZ isa'ku ;kstuk ¼,uih,l½ tks mu deZpkfj;ksa ij ykxw gksrh gS]
ftudh HkrhZ cSad esa fnukad 01-04-2010 dks vFkok mld¢ ckn gqbZ gS
vkSj ;g ,d ifjHkkf"kr va'knku ;kstuk gSA ,uih,l ds varxZr cSad
iwoZ fuèkkZfjr nj ij ,d fuf'pr va'knku vnk djrk gS vkSj cSad dk
nkf;Ro ,sls fuf'pr va'knku rd lhfer gSA bl va'knku dks ykHk
,oa gkfu [kkrs esa çHkkfjr fd;k tkrk gSA

{kfriwfjr vuqifLFkfr;k¡

lafpr {kfriwfjr vuqifLFkfr;k]¡ tSls fo'ks"kkfèkdkj vodk'k vkSj fpfdRlk
vodk'k] ds fy, chekafdd ewY;kadu ds vkèkkj ij izko/kku fd;k tkrk gSA

vU; deZpkjh lqfoèkk,¡ tSls Nqêh Hkqukuk] Nqêh ;k=k fj;k;r vkSj
lsokfuo`fÙk ds ckn vfrfjä lsokfuo`fÙk ykHk] chekafdd ewY;kadu ds vkèkkj
ij miyCèk djok, tkrs gSaA leqæikjh; 'kk[kkvksa ,oa dk;kZy;ksa esa
çfrfu;qfä ds vykok dk;Zjr deZpkfj;ksa ls lacfUèkr ykHk rRlacaèkh
dk;kZfèkdkj {ks=ksa ds dkuwu ds rgr ewY;kafdr ,oa ys[kkc) fd, tkrs gSaA

ifjpkyuxr iV~Vksa ij yh xbZ vkfLr;ksa gsrq iV~Vk Hkqxrkuksa dks dher o`f)

lfgr iV~Vk vof/k ;k vkfLr dh vofèk] Hkh tks de gks ds nkSjku ykHk o
gkfu [kkrs esa vfHkKkr fd;s tkrs gSaA

13-1 vkdfLed ns;rk % igys fd, x, fØ;kdykiksa dks ftuls orZeku esa
laHkkO; ck/;rk,a gks ldrh gSa] fuEu n'kkvksa esa vkdfLed ns;rk ds :i esa
igpkus tkrs gSa] tgka %

,½ ,slh ck/;rkvksa dk vfLrRo iqf"VÑr ugha fd;k x;k gSA

ch½ ,slh ck/;rkvksa ds fuiVkjs ds fy, lalk/kuksa dk ckgjh izokg visf{kr
ugha gSA

lh½ ck/;rkvksa dh jkf'k dk ,d fo'oluh; vkdyu ugha fd;k tk
ldrk gSA

Mh½ ,slh jkf'k;k¡ HkkSfrd ugha gSaA

iv)

,

v) vU; deZpkjh lqfoèkk,¡

12- iV~Vs gsrq ys[kkadu

13- vkdfLed ns;rk,a vkSj izko/kku %

13-2 ,½ orZeku ckË;rkv¨a ds ekeys esa] tgk¡ fo'oluh; vkdyu fd;k tk
ldrk gS vkSj@;k tgk¡ cgqr NksVs nkoksa dks NksMdj ck/;rkvksa dk
fuiVku djus ds fy, vkfFkZd ykHkksa dk R;kx djrs gq, lalk/kuksa dk
ckgjh izokg gksus dh laHkkouk gS] Áko/kku dh igpku dh tkrh gSA

ch½ cktkj t®f[ke®a] ns'k&fo'ks"k dh t®f£e vkfn ds fy, ÁkoËkku
Hkkjrh; fjt+oZ cSad ds orZeku fn'kkfunsZ'kksa ds vuqlkj fd, tkrs gSaA

lh½ cSad ÁcaËku }kjk vfÒigpkfur :i ls ¶+y®fVax ÁkoËkku dh O;oLFkk
dh tkrh gSA HkkfjcSad ds orZeku fn'kkfunsZ'kksa ds vuqlkj vLFkk;h
izko/kku dk mi;ksx fuEu enksa ds fy, fd;k tk ldrk gSA

xSj&fu"ikfnr vkfLr;ksa ds fy, fof'k"V izko/kku j[kuk

xSj&fu"ikfnr vkfLr;ksa esa fcØh esa gksusokyh deh dh iwfrZ djuk

vpy vkfLr;ksa ¼iqueZwY;kafdr vkfLr;ksa lfgr½ ds lacaèk esa vkfLr;ksa dh

gkuh ;fn dksbZ gks]ys[kk ekud 28 vkfLr;ksa dk vutZd gksuk ds vuq:i
igpkuh tkrh gS vkSj mUgsa ykHk ,oa gkfu ys[ks esa çHkkfjr fd;k tkrk
gSA rFkkfi] iqueZwY;kafdr vkfLr ij vkfLr;ksa dk vutZd lhèks vkfLr ds
fy, dksbZ iqueZwY;u vfèk'ks"k ds :i esa igpkuk tkrk gS] rkfd dksb Hkh
ºzkl vkfLr ds fy, iqueZwY;u vfèk'ks"k esa j[kh jkf'k ls vfèkd u gksA

15-1 orZeku dj ,oa vkLFkfxr dj nksuksa ds fy, dj gsrq izko/kku fd;k tkrk
gSA

15-2- orZeku dj dk ekiu] dj izkf/kdkfj;ksa dks vnk dh tkusokyh izR;kf'kr
jkf'k ds vuqlkj ykxw dj njksa] dj dkuwuksa ,oa vuqdwy U;kf;d QS+lyksa @
fof/kd jk; dk iz;ksx djrs gq, fd;k tkrk gSA

15-3 le; esa varj ds dkj.k mRiUu gksusokyh vkLFkfxr dj vkfLr;ka ,oa
ns;rk,a] tksfd vkusokyh vof/k;ksa esa fjolZy dh {kerk j[krh gks] dh
igpku] rqyu&i= dh frfFk rd rS;kj vFkok ckn esa rS;kj dj njksa ,oa
dj fu;eksa dk iz;ksx djrs gq, dh tkrh gSA vkLFkfxr dj vkfLr;ksa dh
igpku rc rd ugha dh tkrh tc rd **opqZvy fuf'prrk** ugha gks tkrh
fd i;kZIr Hkfo"; dj ;ksX; vk; miyC/k gksxh] ftlls ,slh vkLFkfxr dj
vkfLr;k¡ mxkgh tk,axhA

i)

ii)

14- vkfLr;ksa dk vutZd gksuk %

15- vk; ij dj

" "
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b) New Pension Scheme (NPS) which is applicable to

employees who joined bank on or after 01.04.2010

and it is a defined contribution scheme. Under NPS

the Bank pays fixed contribution at pre determined

rate and the obligation of the Bank is limited to such

fixed contribution. The contribution is charged to

Profit and LossAccount.

iv) COMPENSATEDABSENCES

Accumulating compensated absences such as

Privilege Leave and Sick Leave are provided for based

on actuarial valuation.

v) OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave Fare

Concession and Additional Retirement Benefit on

Retirement are provided for based on actuarial

valuation. In respect of overseas branches and offices,

the benefits in respect of employees other than those on

deputation are valued and accounted for as per laws

prevailing in the respective territories.

Lease payments including cost escalation for assets

taken on operating lease are recognized in the Profit

and LossAccount over the lease term or life whichever is

lower.

13.1 Contingent liability: Past events leading to, possible or

present obligations are recognised as contingent liability

in the following instances where:

(a) The existence of such obligations has not been

confirmed

(b) no outflow of resources are required to settle such

obligations

(c) a reliable estimate of the amount of the obligations

cannot be made

(d) such amounts are not material

12. ACCOUNTING FOR LEASES

13. CONTINGENT LIABILITIESAND PROVISIONS

13.2 (a) Provision is recognized in case of present
obligations where a reliable estimate can be made
and/or where there are probable outflow of
resources embodying foregoing of economic
benefits to settle the obligations, excluding
frivolous claims.

(b) Provision for Market Risk, Country Risk, etc., are
made in terms of extant instructions of RBI.

(c) Floating provision as identified by the Bank
Management is provided for. Floating provision
may be utilized as per extant RBI guidelines, for -

(i) Making specific provisions for non-performing
assets;

(ii) Meeting any shortfall in sale of non-performing
assets.

Impairment losses, if any, on Fixed Assets (including
revalued assets) are recognised and charged to Profit
and Loss Account in accordance with the Accounting
Standard 28 “Impairment of Assets”. However, an
impairment loss on a revalued asset is recognised
directly against any revaluation surplus for the asset to
the extent that the impairment loss does not exceed the
amount held in the revaluation surplus for that same
asset.

15.1 Provision for tax is made for both Current Tax and
Deferred Tax.

15.2 Current tax is measured at the amount expected to be
paid to the taxation authorities, using the applicable tax
rates, tax laws and favourable judicial pronouncements /
legal opinion.

15.3 Deferred Tax Assets and Liabilities arising on account of
timing differences and which are capable of reversal in
subsequent periods are recognised using the tax rates
and tax laws that have been enacted or substantively
enacted till the date of the Balance Sheet. Deferred Tax
Assets are not recognised unless there is “virtual
certainty” that sufficient future taxable income will be
available against which such deferred tax assets will be
realised.

14. IMPAIRMENT OFASSETS

15. TAXES ON INCOME
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1. iw¡th

ensa 31-03-2017 31-03-2016

i)

]

lkekU; bZfDoVh

U; 'ks;j ¼vkj,ulhih,l½ @ izfrns; lap;h vf/kekU; 'ks;j ¼vkjlhih,l½ - 'kwU;

fV;j iw¡th vuqikr

fV;j iw¡th vuqikr

fV;j iw¡th vuqikr

dqy iwath vuqikr ¼lhvkj,vkj½

lkoZtfud {ks= ds cSadksa  esa Hkkjr ljdkj ds 'ks;j/kkj.k dk izfr'kr

fuxZfer bZfDoVh i¡wth dh jkf'k

vfrfjDr fV;j iw¡th fuxZfer dh jkf'k] ftlesa

'kk'or lap;h vf/kekU; 'ks;j ¼ihlhih,l½

'kk'or [kpZ fy[kr ¼ihMhvkbZ½

fV;j iw¡th fuxZfer dh jkf'k] ftlesa

_.k iw¡th fy[kr

vf/keku 'ks;j iw¡th fy[kr 'kk'or lap;h vf/kekU; 'ks;j ¼ihlhih,l½ @ izfrns; xSj lap;h

vf/kek

I

I

¼ ½

¼ ½

¼ ½

¼ ½

% 11.82 11.68

ii) % 12.20 12.08

iii) II % 1.44 1.12

iv) % 13.64 13.20

v) 82.10 82.10

vi) 0.00 0.00

vii) I

- 500.00

viii) II

[

'kwU; 500.00

600.00

600.00

-

1-  fuos'k

2-1 Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds vuqlkj] cSad ds ns'kh fuos'k lafoHkkx dks rhu laoxksZa esa ck¡V fn;k x;k gSA 31-03-2017 dks ;g oxhZdj.k fuEu izdkj gS %

¼ djksM+ esa½`

31/03/2017 31/03/201oxhZdj.k 6

jkf'k izfr'kr jkf'k

dqy ;ksx

izfr'kr

*ifjiDork ds fy, j[ks x, & ,p Vh ,e

fcØh ds fy, miyC/k & ,,Q,l

O;kikj ds fy, j[ks x, & ,p,QVh

38975.49 59.08 31326.20** 59.78

26642.63 40.38 20776.41*** 39.65

354.19 0.54 300.63 0.59

65972.31 100 52403.24 100.00

*

**

***

fuoy ekax vkSj lkof/k ns;rkvksa ds izfr'kr ds :i esa ns'kh ,pVh,e laoxZ dh ns'kh ,l,yvkj izfrHkwfr;ka 20-19 izfr'kr ds vf/kdre fufnZ"V Lrj ds fo#) 20-50
izfr'kr gSA ¼fiNys o"kZ ds fy, 16-66 izfr'kr ds vf/kdre fufnZ"V Lrj ds fo#) 21-50 izfr'kr gS½

31-03-2016 dks ys[kkijhf{kr rqyui= ds vuqlkj vkadM+s 27383-61 djksM+ :i, FkkA 31-03-2016 dks ,y,,Q mèkkj ysus ds fy, çfrHkwfr fxjoh #- 3942-59 djksM+ FkkA
fuoy ds fcuk ,pVh,e cgh ewY; ,y,,Q mèkkj ysus ds fy, #-31326-20 djksM+ gSA

31-03-2016 dks ys[kkijhf{kr rqyui= ds vuqlkj vkadM+s 23064-41 djksM+ :i, FkkA 31-03-2016 dks ,y,,Q mèkkj nsus ds fy, çkIr çfrHkwfr #-2288-00 djksM+ FkkA
fuoy ds fcuk ,,Q+,l cgh ewY; ,y,,Q mèkkj nsus ds fy, #- 20776-41 djksM+ gSA

vuqlwph & ys[kksa ij fVIif.k;k¡18
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1. CAPITAL

i) Common Equity Tier 1 capital ratio (%)

ii)

iii)

iv)

v)

vi) Amount of equity capital raised (Amount in crore)

vii) Amount Additional Tier 1 capital raised; of which

ix) Amount of Additional Tier 2 capital raised ; of which 600.00

Debt capital instrument:

Preference Share Capital Instruments:[Perpetual Cumulative -

Preference Shares(PCPS)/Redeemable Non-Cumulative -

Preference Shares(RNCPS)/Redeemable Cumulative -

Preference Shares(RCPS)] - NIL

Items 31.03.2017 31.03.2016

11.82 11.68

Tier I Capital ratio (%) 12.20 12.08

Tier II Capital ratio(%) 1.44 1.12

Total Capital ratio (CRAR) (%) 13.64 13.20

Percentage of the Shareholding of the Government of India in

public sector banks 82.10 82.10

0.00 0.00

500.00

Perpetual Non-cumulative Preference Shares (PNCPS) -

Perpetual Debt Instruments (PDI): (Amount in crore) NIL 500.00

600.00

`

`

2. INVESTMENTS

2.1. In accordance with the RBI guidelines, the Bank’s domestic investment portfolio has been classified into three categories. The
figures as at 31.03.17 are given hereunder:

` in Crore

Classification 31/03/2017 31/03/2016

Amount % Amount %

Held to Maturity -HTM *

Available for Sale –AFS

Held for Trading – HFT

Gross Total

38975.49 59.08 31326.20** 59.78

26642.63 40.38 20776.41*** 39.65

354.19 0.54 300.63 0.59

65972.31 100 52403.24 100.00

*Domestic SLR securities in HTM category as a percentage of Net Demand and Time Liabilities works out to 20.19% against the
stipulated maximum level of 20.50% (previous year 16.66% as against the stipulated maximum level of 21.50%).

**Figures as per audited Balance Sheet as on 31.03.2016 was Rs.27383.61 crores. Security pledged for LAF Borrowing as on
31.03.2016 was Rs.3942.59 crores. HTM Book Value without netting LAF Borrowing is Rs.31326.20 crores.

*** Figures as per audited Balance Sheet as on 31.03.2016 was Rs.23064.41 crores. Security received under LAF Lending as on
31.03.2016 was Rs.2288.00 crores. AFS Book Value without netting LAF Lending is Rs.20776.41 crores.

SCHEDULE 18 - NOTES ON ACCOUNTS



194

dm{f©H  {anmoQ© / ANNUAL REPORT

2016-17

2.2. fuos'k

Pkkyw o"kZ

fuos'kksa dk ldy ewY;

ewY;gzkl o ,uihvkbZ ds fy, izko/kku

fuos'kksa dk fuoy ewY;

(1)

(i)

( )

( )

(ii)

(

(iii)

(2)

(ii)

(iii)

(iv)

fooj.k fiNys o"kZ

fuos'kksa dk ewY;

, Hkkjr esa

ch Hkkjr ds ckgj

fuos'kksa o ,uihvkbZ ij ewY;gzl ds fy, cuk, x, izko/kkuksa esa o`f)@deh

vFk'ks"k

tksM+s % o"kZ ds nkSjku fd, x, izko/kku

?kVk,¡ % o"kZ ds nkSjku vfrfjDr izko/kkuksa dk izfrys[ku@[kkrs esa Mkyuk

vafre 'ks"k

( )

( )

( )

( )

(i)

, Hkkjr esa

ch Hkkjr ds ckgj

, Hkkjr esa

ch Hkkjr ds ckgj

65972.31 52403.24*

1983.28 2669.67

314.25 233.98

89.55 95.02

65641.05 52169.26**

1893.73 2574.65

233.98 188.06

171.29 86.97

91.02 41.05

314.25 233.98

¼ dajksM+ esa½`

*

**

31-03-2016 dks ys[kkijhf{kr rqyui= ds vuqlkj vkadM+s 50748-65 djksM+ :i, FkkA 31-03-2016 dks ,y,,Q mèkkj ysus ds fy, çfrHkwfr fxjoh #- 3942-59 djksM+ FkkA
31-03-2016 dks ,y,,Q mèkkj nsus ds fy, çkIr çfrHkwfr #-2288-00 djksM+ FkkA fuoy ds fcuk cgh ewY; ,y,,Q mèkkj nsus @mèkkj ysus ds fy, #-52403-24 djksM+ gSA

31-03-2016 dks ys[kkijhf{kr rqyui= ds vuqlkj vkadM+s 50514-67 djksM+ :i, FkkA 31-03-2016 dks ,y,,Q mèkkj ysus ds fy, çfrHkwfr fxjoh #- 3942-59 djksM+ FkkA
31-03-2016 dks ,y,,Q mèkkj nsus ds fy, çkIr çfrHkwfr #-2288-00 djksM+ FkkA fuoy ds fcuk cgh ewY; ,y,,Q mèkkj nsus @mèkkj ysus ds fy, #-52169-26 djksM+ gSA

2-2-1 jsiks ysunsu ¼vafdr ewY;ksa esa½

¼ djksM+ esa½`

jsiks ds rgr csph xbZ

dkiksZjsV _.kii.

izfrHkwfr;ka

ljdkjh izfrHkwfr;k¡

izfrHkwfr;k¡

i. 0.00 4035.46 456.00 0.00

0.00 0.00 0.00 0.00

izdkj
o"kZ ds nkSjku

U;wure

cdk;k

o"kZ ds nkSjku
vf/kdre
cdk;k

o"kZ ds nkSjku
nSfud vkSlr

cdk;k

31 201ekpZ
dks cdk;k

5

fjolZ jsiks ds rgr [kjhnh

ii.

xbZ izfrHkwfr;ka

ljdkjh izfrHkwfr;k¡

dkiksZjsV _.k
izfrHkwfr;k¡

i. 0.00 7456.77 903.64 940.83

0.00 0.00 0.00 0.00
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2.2. Investments

Particulars

(i) Gross value of investments

(ii) Provisions for Depreciation & NPI

(iii) Net value of Investments

(1) Value of Investments

(a) In India

(b) Outside India

(a) In India

(b) Outside India

(a) In India

(b) Outside India

(2) Movement of provisions held towards depreciation on investments & NPI

(i) Opening Balance

(ii) Add: Provisions made during the year

(iii) Less: Write-off/ Write back of excess provisions during the year

(iv) Closing Balance

2016-17 2015-16

65972.31 52403.24*

1983.28 2669.67

314.25 233.98

89.55 95.02

65641.05 52169.26**

1893.73 2574.65

233.98 188.06

171.29 86.97

91.02 41.05

314.25 233.98

*Figures as per audited Balance Sheet as on 31.03.2016 was Rs.50748.65 crores. Security pledged for LAF Borrowing as on

31.03.2016 was Rs.3942.59 crores. Security received under LAF Lending as on 31.03.2016 was Rs.2288.00 crores. Book value

without netting LAF Lending/LAF Borrowing is Rs.52403.24 crores.

** Figures as per audited Balance Sheet as on 31.03.2016 was Rs.50514.67 crores. Security pledged for LAF Borrowing as on

31.03.2016 was Rs.3942.59 crores. Security received under LAF Lending as on 31.03.2016 was Rs.2288.00 crores. Book Value

without netting LAF Lending/LAF Borrowing is Rs.52169.26 crores.

(Amount in crore)`

2.2.1 REPO Transactions (in face value terms): (Amount in crore)`

Securities sold

under repo

I. Government securities

ii. Corporate debt

securities 0.00 0.00 0.00 0.00

0.00 0.004035.46 456.00

Type

Minimum

outstanding

during the year

Maximum

outstanding

during the year

Daily average

outstanding

during the year

Outstanding

as on  March 31, 2017

Securities purchased

under reverse repo

I. Government securities

ii. Corporate debt

securities 0.00 0.00 0.00 0.00

0.00 7456.77 903.64 940.83
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2.2.2

i)

xSj ,l,yvkj fuos'k lafoHkkx ¼ns’kh½
xSj&,l,yvkj fuos'kksa ij tkjhdrkZ lajpuk

¼ dajksM+ esa½`

(1) (2) (3) (4) (5) (6) (7)

1

2

3

4

5

6

7

lkoZtfud {ks=d miØe

foRrh; laLFkk,a

cSad

futh dkWiksZjsV

vuq"kaxh @ la;qDr m|e

vU;

ewY;gzkl o ,uihvkbZ ds izfr /kkfjr
izko/kku

dqy

4446.63 4108.15 354.15 0.00 0.00

2441.90 2047.54 0.00 0.00 17.38

92.36 92.36 0.00 0.00 13.49

70.65 61.69 0.00 0.00 0.00

439.37 372.35 0.00 0.00 0.00

1693.08 1605.69 57.53 129.00* 85.73

(-)149.62 xx xx xx xx

9034.37 8287.79 411.68 129.00* 116.60

tkjhdrkZ jkf'kla-

futh

vkcaVu

dh lhek

fuos'k Lrj ls

fuEu oxZ

dh

izfrHkwfr;ksa

dh ek=k

lwphc) ugha

dh xbZ

izfrHkwfr;ksa dh

ek=k

nj fu/kkZj.k

ugha dh xbZ

izfrHkwfr;ksa

dh ek=k

* HkkfjcSad ds fn'kkfunsZ'kksa ds vuqlkj çkjfEHkd 6 eghuksa dh vof/k ds fy, jsfVax ls NwV çkIr gSA

ii) xSj&fu"iknd xSj&,l,yvkj fuos'k ¼ dajksM+ esa½`

fooj.k

vFk 'ks"k

o"kZ ds nkSjku ?kVkSrh

vafre 'ks"k

/kkfjr dqy izko/kku

1 vizSy ls o"kZ ds nkSjku tksM+

2016-17 2015-16

39.72 33.76

0.00 9.79

21.79 3.83

17.93 39.72

17.93 39.72

2.2.3 ,pVh,e oxZ esa@ls foØ; ,oa gLrkarj.k

o"kZ dh 'kq#vkr esa Hkkjrh; fjtoZ cSad ds fn'kkfunZs'kksa ds vuqlkj ,pVh,e oxZ esa@ls foØ; ,oa gLrkarj.k dk ,pVh,e oxZ esa j[ks x, fuos'kksa ds cgh ewY; ds 5 çfr'kr ls
vfèkd ugha gks ldrk A

,pVh,e Js.kh ls 86-84 djksM+ dh jkf'k ¼fiNys o"kZ 45-82 djksM+½ dh çfrHkwfr;ksa dh fcØh ij ykHk] ykHk vkSj gkfu [kkrs esa fy;k x;k gS vkSj mlds ckn 42-59
djksM+ #i;s ¼fiNys o"kZ 22-48 djksM+ #i;s½ dh jkf'k dks vkjf{kr iwath [kkrk esa gLrkarfjr dj fn;k x;k FkkA ¼djksa dk fuoy vkSj lkafofèkd vkjf{kr fufèk;ka esa
gLrkarfjr djus ds fy, vko';d jkf'k½

çfrHkwfr;ksa dk gLrkarj.k

¼ ½ o"kZ dh 'kq#vkr esa]

,pVh,e Js.kh ls ,,Q,l Js.kh esa cSad 6197-54 djksM+ ds cgh ewY; ds fy, ,l,yvkj çfrHkwfr vkSj 5-78 djksM+ ds cgh ewY; ds fy, xSj&,l,yvkj ohlh,Q
çfrHkwfr gLrkarfjr dj pqdk gS] ftlds ifj.kkeLo:i ,,Q,l Js.kh ls ,pVh,e Js.kh ds 5789-7 9 djksM+ ds cgh ewY; ds fy, dksbZ vfrfjä çkoèkku vkSj
,l,yvkj flD;ksfjVh ugha gS] ftlds ifj.kkeLo:i cgh ewY; dks cktkj ewY; esa de djus ds fy, ewY;ºzkl ds fo#) çkoèkku dk dksbZ lek;kstu ugha gSA

¼ ½ 20@02@2017 dks] cSad us ,p,QVh Js.kh ls ,ch,l Js.kh esa 10-18 djksM+ #i;s ds cgh ewY; ds fy, xSj&,l,yvkj çfrHkwfr;ksa dks gLrkarfjr dj fn;k gSA

2016&17 80-81 61-69

�

�

#- #-

#- #-
#-

#-

#- #-

i

ii

� ,pVh,e loaxZ esa oxhÑr izfrHkwfr;ksa ds ekeys esa ;fn vtZu dh ykxr mlds vafdr ewY; ls vf/kd gS] rks ifjiDork ds fy, 'ks"k vof/k esa izhfe;e dks ifj'kksf/kr dj
fn;k tk,xkA foRrh; o"kZ esa djksM+ dh jkf'k dks ¼xr o"kZ esa djksM+½ ifj'kksf/kr fd;k tk pqdk gS rFkk bls **fuos'kksa ij vk;** ds varxZr
dVkSrh ds :i esa n'kkZ;k x;k gSA
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2.2.2 NON-SLR INVESTMENT PORTFOLIO (Domestic)

i) Issuer Composition of Non SLR Investments:
(Amount in crore)`

(1) (2) (3) (4) (5) (6) (7)

1 PSU

2 FIs

3 Banks

4 Private Corporates

5 Subsidiaries/Joint Ventures

6 Others

7 Provision held towards

depreciation & NPI

Total

4446.63 4108.15 354.15 0.00 0.00

2441.90 2047.54 0.00 0.00 17.38

439.37 372.35 0.00 0.00 0.00

1693.08 1605.69 57.53 129.00* 85.73

92.36 92.36 0.00 0.00 13.49

70.65 61.69 0.00 0.00 0.00

(-)149.62 xx xx xx xx

9034.37 8287.79 411.68 129.00* 116.60

ISSUER AMOUNTNo.

EXTENT OF

PRIVATE

PLACEMENT

EXTENT OF

“BELOW

INVESTMENT

GRADE”

SECURITIES

EXTENT OF

“UNRATED”

SECURITIES

EXTENT OF

“UNLISTED”

SECURITIES

*  Exempted from rating for a initial period of 6 months as per RBI guidelines.

ii)  Non Performing Non-SLR Investments (Amount in crore)`

Particulars 2016-17 2015-16

Opening Balance

Additions during the year since 1 April

Reduction during the above period

Closing Balance

Total Provisions held

39.72 33.76

0.00 9.79

21.79 3.83

17.93 39.72

17.93 39.72

st

2.2.3 Sale and Transfers to / from HTM Category:

The value of sales and transfers of securities to / from HTM category did not exceed 5 per cent of the book value of
investments held in HTM category at the beginning of the year as per RBI guidelines.

Profit on account of sale of securities from HTM category amounting to 86.84 crores (previous year 45.82 crores) has
been taken to Profit and Loss Account and thereafter an amount of 42.59 crores (previous year 22.48 crores) was
transferred to Capital ReserveAccount (net of taxes and the amount required to be transferred to statutory reserves).

Shifting of securities

(i) In the beginning of the year, the Bank shifted

SLR Securities for Book Value of 6197.54 crores & Non-SLR VCF Securities for Book Value of 5.78 crores from
HTM category to AFS category which has resulted in no additional provision and SLR Securities for Book Value of

5789.79 crores fromAFS category to HTM category which has resulted in no adjustment of provision held against
depreciation to reduce the book value to the market value.

(ii) On 20/02/2017, the Bank shifted Non-SLR securities for Book Value of 10.18 crores from HFT category to AFS
category.

In case of securities classified under HTM category, if acquisition cost is more than the face value, the premium is
amortized over the remaining period to maturity. For the Financial Year 2016-17, a sum of 80.81 crore (previous
year 61.69 crore) has been amortized and the same is reflected as a deduction from Income on Investments.

�

�

` `

` `

` `

`

`

`

`
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3.

3.1

O;qRiUu @ ¼

ok;nk nj djkj@C;kt nj LoSi ¼vkbZvkj ,l½

MsfjosfVo½

foRrh; o"kZ 2015&16 ds nkSjku] cSad us rqyu i= vkfLr;ksa cpko ds fy, ok;nk nj djkj@C;kt nj LoSi ¼vkbZvkj ,l½ds Lo:i dh dksbZ O;qRiUu lafonk ugha dhAds

¼ dajksM+ esa½`

31.03.2017 31.03.201ensa 6

i) 0.00 0.00

ii)

iii)

iv) 0.00 0.00

v) 0.00 0.00

vnyk&cnyh djkj dk vuqekfur ewy/ku

djkj ds varxZr viuh ck/;rkvksa dks iwjk djus esa ;fn foi{kh i{kdkj
pwd djsa rks ogu dh tkusokyh gkfu;k¡ 'kwU; 'kwU;

LoSi djkj djus ij cSad dks vko';d laikf'oZd izfrHkwfr

ls mRiUu gksusokyk tksf[keksa dk ladsUnz.k

cgh dk mfpr ewY;

'kwU; 'kwU;

LoSi

LoSi

3.2 fofue; O;kikj C;kt nj O;qRikn %

iqujh{kk o"kZ ds nkSjku cSad us fofue; O;kikj fd, x, C;kt nj O;qRiUu ds fy, dksbZ djkj ugha fd;k gSA

i.

)

)

)

31 2015

Øe la- fooj.k pkyw o"kZ fiNys o"kZ

o"kZ ds nkSjku fd;s x;s fofue; O;kikj C;kt nj O;qRiUu dk vuqekfur ewy/ku
¼fy[kr okj½

,

ch 'kwU;

lh

ekpZ dks fofue; O;kikj fd;s x;s C;kt nj O;qRiUu ds vuqekfur ewy/ku dk
cdk;k ¼fy[kr okj½

foRrh; O;kikj fd;s x;s C;kt nj O;qRiUu ds vuqekfur ewy/ku dk cdk;k rFkk
vf/kd izHkkokRed u jgusokys ¼fy[kr okj½

fofue; O;kikj fd;s x;s C;kt nj O;qRiUu ds cktkj ewY; dks cgh esa vafdr jkf'k
dk cdk;k ¼fy[kr okj½

)

)

)

)

)

)

)

)

)

'kwU;

, 'kwU; 'kwU;

ch

ch

,

ch 'kwU; 'kwU;

ch

,

ch

ch 'kwU; 'kwU;

3-3 O;qRiUuksa esa _.k tksf[ke ij çdVhdj.k %

3-3-1 xq.kkRed çdVhdj.k%

varjkZ"Vªh; Losi Mhyj la?k ds fn'kkfunsZ'kksa ds vk/kkj ij lHkh LoSi ysunsu fd, x, gSaA ysunsuksa dks lekIr djus ds igys cSad ds ikl i;kZIr vkarfjd vuqeksnu vkSj
fu;a=.k iz.kkfy;k¡ miyC/k gSaA ¼ ½ O;kikj ¼Mhfyax½ ¼ ½ cSd&vkWfQ+l ¼le>kSrk] fuxjkuh vkSj fu;a=.k½ rFkk ¼ ½ ys[kkdj.k {ks=ksa ds chp ,d Li"V dk;Zdkjh i`FkDdj.k
miyC/k gSA

O;qRiUu mRikn [kaM ds varxZr cSad] vksojukbV baMsDl LoSi ¼vksvkbZ,l½ esa LokfeRo ysunsu dj jgk gSA bl [kaM esa cSad dh xfrfof/k;k¡ cSad ds cksMZ }kjk vuqeksfnr
O;qRiUu mRikn laca/kh uhfr ds v/khu dh tkrh gSaSaA

i ii iii

cSad dh uhfr vkbZvkj,l dk mi;ksx djrs gq, vkfLr;ksa ds lkFk&lkFk ns;rk,¡ dh çfrj{kk dh vuqefr nsrh gSA gsftax ysu&nsuksa dks mip; vk/kkj ij ys[kkafdr fd;k
tkuk pkfg,A ,sls LoSi tks C;kt dekusokyh vkfLr @ ns;rk dh çfrj{kk djrs gSa] gst dh xbZ vkfLr ;k ns;rk ds :i esa ys[kkafdr fd;k tkrk gSA cdk;k LoSi lafonk,¡
cktkj ewY; ij vafdr gksrk gSA
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3. DERIVATIVES

3.1 Forward RateAgreements / Interest Rate Swaps (IRS)

The Bank has not entered into Derivative contracts of the nature of Forward Rate Agreements / Interest Rate Swaps (IRS) to hedge

on balance sheet assets during the financial year 2016-17 (Amount in crore)`

Items 31.03.2017 31.03.2016

I) The notional Principal of Swap agreement 0.00 0.00

ii) Losses which would be incurred if counterparties failed to
fulfill their obligations under the agreements. NIL NIL

iii) Collateral required by the bank upon entering into swaps NIL NIL

iv) Concentration of Credit Risk arising from the swaps 0.00 0.00

v) The fair value of swap book 0.00 0.00

3.2 Exchange Traded Interest Rate Derivatives

The bank has not contracted any exchange traded interest derivatives during the current year and in the previous year.

I. Notional principal amount of exchange traded interest rate derivatives
undertaken during the year (instrument-wise)

a)

b)

Notional principal amount of exchange traded interest rate derivatives
outstanding as on 31 March 2017 (instrument-wise)

a)

b)

Notional principal amount of exchange traded interest rate derivatives
outstanding and not “highly effective” (instrument-wise)

a)

b)

Mark-to-Market value of exchange traded interest rate derivatives
outstanding and not “highly effective”: (instrument-wise)

a)

b)

Sl No Particulars 2016-17 2015-16

NIL

NIL

NIL

NIL

NIL

NIL

st

NIL NIL

3.3 Disclosures on Risk Exposure in Derivatives

3.3.1 Qualitative Disclosures:

Banks policy permits hedging of asset as well as liability using IRS. The hedging transactions are to be accounted on an accrual
basis. Swaps, which hedge interest bearing asset / liability, are accounted for as the asset or liability hedged. Outstanding swap
contracts are marked to market.

All swap deals shall be based on the guidelines of International Swaps Dealers’ Association. Bank has adequate control systems
and also internal approvals prior to concluding transactions. There exists a clear functional segregation between (i) trading (Dealing)
(ii) back office (settlement, monitoring and control) and (iii) accounting sections.

In the derivatives segment, the banks policy permits doing proprietary trading in Overnight Index Swaps (OIS). The activities in this
segment are governed by the Derivatives Policy approved by the Banks Board.
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vksvkbZ,l ysunsuksa ls gksusokys ykHk o gkfu] ysunsu dh ifjiDork ;k lekfIr] tks Hkh iwoZ gks] ij ykHk o gkfu [kkrs esa n'kkZ;h tkrh gSA cdk;k vksvkbZ,l ysunsu ds

ewY;kadu dks fuf'pr djus ds fy,] laiw.kZ vnyk&cnyh dk lgh ewY;] rqyu i= ds fnukad ij vnyk&cnyh dh lekfIr ls izkI; ;k ns; jkf'k] ds vk/kkj ij fd;k tkrk

gSA blls izkIr gkfu ds fy, laiw.kZ izko/kku fd;k tkrk gS vkSj vxj ykHk gks rks] utj vankt fd;k tkrk gSA

fofue; cktkj esa ysunsu fd, tkus okys fons'kh fofue; O;qRiUu mRikn vFkkZr~ eqnzk ok;ns lkSns] fofue; cktkj fu/kkZfjr ewY;ksa ij ewY;kafdr fd, tkrs gSa vkSj

ifj.kkeLo:i feyus okys ykHk o ?kkVk] cSad ds ykHk o gkfu [kkrs esa n'kkZ;k tkrk gSA
3-3-2- ek=kRed ÁdVhdj.k

O;qRiUu cktkj esa cSad ds fuEufyf[kr mRikn gSa %

vksojukbV baMsDl LoSil ¼vksvkbZ,l½

eqæk ¶+;wplZ

31 ekpZ] 2017 dks cdk;k vksvkbZ,l 150-00 djksM+ jgk ¼fiNys o"kZ & 'kwU; ½
31-03-2017 dks eqæk ¶;wplZ dh cdk;k fLFkfr 200-20 djksM+ gS vkSj fiNys o"kZ 2584-92 djksM+ FkhA

�

�

`

` `

( )` djksM+ esa

C;kt nj
O;qRikn

fooj.k
Øe
la- eqæk

O;qRikn

Pkkyw o"kZ fiNys o"kZ
C;kt nj
O;qRikn

eqæk
O;qRikn

1

0.00 0.00 0.00 0.00

2 (1)

(+)

(-)

3 (2)

4

0.00 0.00 0.00 0.00

5

0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00

O;qRiUu ¼ukeek= ewy jde½

d½ izfrj{kk ds fy,

[k½ O;kikj ds fy,

ckt+kj dh fLFkfr;ksa ij vafdr

d½ vkfLr

[k½ ns;rk

_.k tksf[ke

C;kt nj esa ,d izfr'kr cnyko dk laHkkO; izHkko
¼100 ihoh 01½

d½ izfrj{kk O;qRiUu ij

[k½ O;kikj O;qRiUu ij

o"kZ ds nkSjku ik, x, 100 ihoh 01 dk yf{kr vkSj
vf/kdre vkSj U;wure

d½ izfrj{kk ij

vf/kdre

U;wure

[k½ O;kikj ij

vf/kdre

U;wure

*

*

200.20 150.00 2584.92 0.00

200.20 150.00 2584.92 0.00

0.00 0.01 0.05 0.00

4.95 0.00 62.29 0.00

4.00 0.85 51.75 0.00

0.00 1.02 0.00 0.00

0.00 1.14 0.00

0.00 0.00 0.00

Ykkxw ugha

Ykkxw ugha
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The gain or loss in OIS transactions is booked in the Profit and Loss account on the maturity or unwinding of the deal whichever is
earlier. For the purpose of valuation of outstanding OIS deals, the fair value of the total swap is computed on the basis of the amount
that would be receivable or payable on termination of the swap as on the balance sheet date. Losses arising there from, if any, are
fully provided for while the profits, if any, are ignored.

Exchange traded FX Derivatives i.e. Currency Futures, are valued at the Exchange determined prices and the resultant gains and

losses are recognized in the Profit and Loss account.

The Bank is active in the following products under derivatives:-

Overnight Index Swaps (OIS)

Currency Futures

The outstanding OIS position as on 31st March 2017 was 150.00 crores (previous year Nil).

Outstanding position in Currency futures as on 31.03.2017 is 200.20 crores and previous year was 2584.92 crores

3.3.2 Quantitative Disclosures

�

�

`

` `

(Amount in crore)`

Interest Rate
Derivatives

Particulars
SI.

No.
Currency

Derivatives

2016-17 2015-16

Interest Rate
Derivatives

Currency
Derivatives

1 Derivatives (Notional PrincipalAmount)

a) For hedging

b) For trading

2 Marked to Market Positions (1)

a)Asset (+)

b) Liability (-)

3 Credit Exposure (2)

4 Likely impact on one percentage change in

interest rate (100*PV01)

a) On hedging derivatives

b) On trading derivatives

5 Maximum and Minimum of 100*PV01

observed during the year

a) On hedging

Maximum

Minimum 0.00 0.00 0.00 0.00

b) On Trading

Maximum

Minimum

200.20 150.00 2584.92 0.00

200.20 150.00 2584.92 0.00

0.00 0.01 0.05 0.00

4.95 0.00 62.29 0.00

4.00 0.85 51.75 0.00

0.00 0.00 0.00 0.00

0.00 1.02 0.00 0.00

0.00 0.00 0.00 0.00

0.00 1.14 NA 0.00

0.00 0.00 NA 0.00
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ensa

(i) (%)

(ii)

(iii)

(iv)

fuoy vfxzeksa vkSj fuoy ,uih, dk vuqikr

,uih, ¼ldy½ esa mrkj p<+ko

¼,½ vFk'ks"k

¼ch½ o"kZ ds nkSjku tksM+

¼lh½ o"kZ ds nkSjku dVkSrh

¼Mh½ var'ks"k

fuoy ,uih, esa mrkj p<+ko

¼,½ vFk'ks"k

¼ch½ o"kZ ds nkSjku tksM+

¼lh½ o"kZ ds nkSjku dVkSrh

¼Mh½ var'ks"k

,uih, ds fy, izko/kkuksa esa mrkj p<+ko ¼ekud vkfLr;ksa ij izko/kkuksa vkSj py

izko/kkuksa dks NksM+dj½

¼,½ vFk'ks"k

¼ch½ o"kZ ds nkSjku fd, x, izko/kku

lh½ vfrfjDr izko/kkuksa dks cV~Vs [kkrs esa Mkyuk@izfrys[ku djuk

¼Mh½ var'ks"k

2016-17 2015-16

4.39 4.20

8827.04 5670.44

3330.66 5711.68

2292.57 2555.08

9865.14 8827.04

5419.40 3146.95

2056.13 3972.48

1868.96 1700.03

5606.57 5419.40

2926.76 2130.68

2056.61 2393.22

1194.45 1597.14

3788.92 2926.76

( )` djksM+ esa

4.

4.1. 1

vkfLr xq.koRrk

xSj&fu"iknd vkfLr;k¡

4-1-2 Hkkjrh; fjtoZ cSad us fnukad 18-04-2017 ds ifji= la- lh-la- 63@21-04-018@2016&17 ds tfj, ÞuksV~l Vw vdkmaV~lß esa cSadks dks mfpr çdVhdj.k fuèkkZfjr

fd;k gS] tcfd vkfLr oxÊdj.k esa fopyu ds dkj.k vkjchvkbZ }kjk ewY;kadu dh tkus okyh vfrfjä çkoèkku vko';d fuèkkZfjr lhek ls vfèkd gSA fuèkkZfjr lhek ds

Hkhrj Hkkjrh; fjtoZ cSad }kjk igpkus x, fopyu ds lacaèk esa dksbZ çdVhdj.k vko';drk ugha gSA
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4.1. 2 RBI vide their circular No.DBR.BP.BC.No.63/21.04.018/.2016-17 dated 18.04.2017 has prescribed Banks to make suitable

disclosure in the “Notes toAccounts”, wherever the additional provisioning requirement assessed by RBI due to divergence in

the Asset Classification exceeds certain threshold limit. No disclosure in this regard is required as divergences identified by

RBI are within the threshold limits prescribed.

Items 2016-17 2015-16

(I) Net NPAs to NetAdvances (%)

(ii) Movement of NPAs (Gross)

(a) Opening Balance

(b)Additions during the year

Reductions during the year

(d) Closing Balance

(iii) Movement of Net NPAs

(a) Opening Balance

(b)Additions during the year

(c) Reductions during the year

(d) Closing Balance

(iv) Movement of Provision for NPAs (excluding provisions on standard

assets and Floating Provisions)

(a) Opening Balance

(b) Provisions made during the year

Write-off / Write - back of excess provisions

(d) Closing Balance

4.39 4.20

8827.04 5670.44

3330.66 5711.68

2292.57 2555.08

9865.14 8827.04

5419.40 3146.95

2056.13 3972.48

1868.96 1700.03

5606.57 5419.40

2926.76 2130.68

2056.61 2393.22

(c)) 1194.45 1597.14

3788.92 2926.76

(c)

(Amount in crore)`

4. ASSETS QUALITY

4.1. 1 Non-PerformingAssets
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mu ifj;kstuk _.k [kkrksa
dh la[;k tgka cSad us
LokfeRo esa ifjorZu ij
fUk.kZ; fy;k gS A

4-2-4  31-03-2017 d¨ dk;kZUo;u d¢ rgr ifj;¨tuk d¢ LokfeRo esa ifjorZu ij ÁdVhdj.k ¼[kkrs t¨ orZeku esa ;Fkkor fLFkfr vof/k d¢ rgr gSa½

fjiksfVZax rkjh[k dks cdk;k jkf'k

ekud ds :i esa oxÊr

'kwU;

ekud iqujZpuk ds :i esa oxÊr ,uih, ds :i esa oxÊr

[kkrksa dh la[;k tgka ,l4,

dk vkosnu fd;k gS

4-2-5  31-03-2017 rd rukoxzLr vkfLr;ksa ¼,l 4 ,½ ds èkkj.kh; lajpuk ds fy, ;kstuk ij çdVhdj.k-

vkfLr oxÊdj.k dqy cdk;k jkf'k
cdk;k jkf'k

Hkkx , esa Hkkx ch esa
çkoèkku èkkfjr

1 84.55 46.91 37.64 16.91

5 689.52

1 24.43 3.66 #

ekud

ekud dk;kZUo;u ds rgr

,uih, dk;kZUo;u ds rgr

,uih, çkoèkku èkkfjr#

( )` djksM+ esa

( )` djksM+ esa

( )` djksM+ esa

mu [kkrksa dh la[;k

tgka ,lMhvkj

ykxw fd;k x;k gS

fjiksfVZax rkjh[k

dks cdk;k jkf'k

mu [kkrksa ds lacaèk esa fjiksfVZax rkjh[k dks cdk;k
jkf'k tgka bfDoVh ds fy, _.k dk laifjorZu
yafcr gS

[kkrksa ds lacaèk esa fjiksfVZax dh frfFk dks
cdk;k jkf'k] tgka bfDoVh ds fy, _.k dk
laifjorZu gqvk gS

ekud ds :i

esa oxÊ—r

,uih, ds :i

esa oxÊ—r

ekud ds :i

esa oxÊ—r

,uih, ds :i

esa oxÊ—r

ekud ds :i

esa oxÊ—r

,uih, ds :i

esa oxÊ—r

8 854.93 421.24 433.69#'kwU; 'kwU; 'kwU;

# ,lMhvkj ds Hkkx ds :i esa bfDoVh esa ifjofrZr _.k dk ewY; : 116-54 djksM

mu [kkrksa dh
la[;k tgka
cSad us

LokfeRo esa
ifjorZu ij
çHkko Mkyk gS

fjiksfVZax rkjh[k dks

cdk;k jkf'k

ekud ds :i

esa oxÊ—r

,uih, ds :i

esa oxÊ—r

4-2-3 31-03-2017 dks  ,lMhvkj ;kstuk¼[kkrs tks orZeku esa ;Fkkor fLFkfr vofèk ds rgr gSa½  ds ckgj LokfeRo esa ifjorZu ij çdVhdj.k
( )` djksM+ esa

mu [kkrksa ds lacaèk esa fjiksfVZax rkjh[k

dks cdk;k jkf'k tgka bfDoVh ds fy,

_.k dk laifjorZu @ bfDoVh 'ks;jksa

dh fxjoh ykxw djuk yafcr gSA

ekud ds :i

esa oxÊ—r

,uih, ds :i

esa oxÊ—r

mu [kkrksa ds lacaèk esa fjiksfVZax rkjh[k
dks cdk;k jkf'k tgka bfDoVh ds fy,
_.k dk laifjorZu @ bfDoVh 'ks;jksa
dh fxjoh ykxw djuk gSA

ekud ds :i

esa oxÊ—r

,uih, ds :i

esa oxÊ—r

[kkrksa ds lacaèk esa fjiksfVZax frfFk dks
cdk;k jkf'k tgka u, 'ks;j tkjh djus
;k çeksVj dh bfDoVh dh fcØh ds
tfj, LokfeRo esa ifjorZu dh
ifjdYiuk dh xbZ gSA

ekud ds :i

esa oxÊ—r

,uih, ds :i

esa oxÊ—r

'kwU;

4-2-2-  31-03-2017 dks lkefjd _.k ;kstuk ¼tks orZeku esa ;Fkkor fLFkfr vofèk ds rgr gSa½ dk çdVhdj.k
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No. of project loan
a c c o u n t s w h e r e
banks have decided
to effect change in
ownership

4.2.4 Disclosures on Change in Ownership of Projects under Implementation (accounts which are currently under the

stand-still period) as on 31.03.2017

(Amount in crore)`

Amount outstanding as on the reporting date

Classified as standard

NIL

Classified as standard restructured Classified as NPA

No. o f accoun ts
where S4A has been
applied

4. 2.5 Disclosures on the Scheme for Sustainable Structuring of StressedAssets (S4A), as on 31.03.2017.

(Amount in crore)`

Asset
Classification

Aggregate
amount

outstanding

Amount outstanding

In Part A In Part B
Provision held

1 Standard 84.55 46.91 37.64 16.91

5 Standard 689.52 Under implementation

1 NPA 24.43 Under implementation 3.66 #

# NPAprovision held.

4. 2.2 Disclosure of Strategic Debt Scheme (which are currently under the standstill period) as on 31.03.2017

(Amount in crore)`

No. of accounts
where SDR
has been
invoked

Amount outstanding
as on the

reporting date

Amount outstanding as on the
reporting date with respect to
accounts where conversion of debt to
equity is pending

Amount outstanding as on the
reporting date with respect to
accounts where conversion of debt
to equity has taken place

Classified
as

standard

Classified
as

NPA

Classified
as

standard

Classified
as

NPA

Classified
as

standard

Classified
as

NPA

8 854.93 Nil 421.24 Nil 433.69# Nil

# Value of debt converted into equity as part of SDR: Rs.116.54 crore

No. of
accounts

where
banks
have

decided to
effect

Amount outstanding
as on the

reporting date

Classified
as

standard

Classified
as

NPA

4.2.3 Disclosures on Change in Ownership outside SDR Scheme (accounts which are currently under the stand-still

period) as on 31.03.2017
(Amount in crore)`

Amount outstanding as on the
reporting date with respect to
accounts where conversion of
debt to equity / invocation of
pledge of equity shares is
pending

Classified
as

standard

Classified
as

NPA

Amount outstanding as on the
reporting date with respect to
accounts where conversion of
debt to equity / invocation of
pledge of equity shares has
taken place.

Classified
as

standard

Classified
as

NPA

Amount outstanding as on the
reporting date with respect to
accounts where change of
ownership is envisaged by
issuance of fresh shares or
sale of promoter s equity.

Classified
as

standard

Classified
as

NPA

NIL
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4-3 vkfLr iqufuZekZ.k ds fy, izfrHkwfrdj.k@iqufuekZ.k daiuh dks csph xbZ foRrh; vkfLr;ksa ds fooj.k
4-3-1 fcØh dk fooj.k ( )` djksM esa

4-3-2 ,uchoh ds varxZr lqj{kk jlhn ldy çko/kku dk cgh ewY;

ensa

(i)

(ii)

(iii)

(iv) -- --

(v)

[kkrksa dh la[;k

,llh@vkjlh dks csps x, [kkrksa dk ldy ewY; ¼izko/kkuksa ls fuoy½

ldy izfrQy

fiNys o"kksZa esa varfjr [kkrs ds laca/k esa olwyk x;k vfrfjr izfrQy

fuoy cgh ewY; ij ldy ykHk@gkfu

2016-17 2015-16

7566 12

91.85 455.44

213.44 813.96

121.59 358.52

( )` djksM esa

( )` djksM esa

( )` djksM esa

( )` djksM esa

4-3-2 ,uchoh ds varxZr lqj{kk jlhn ldy çko/kku dk cgh ewY;

(i) 2084.37 1940.23

(Ii)

Total 2084.37 1940.23

2016-17 2015-16fooj.k

varfuZfgr :i ls cSad }kjk csps x, ,uih, dks ysdj

vU; cSadksa@foÙkh; laLFkkvksa@xSj&cSafdax foÙkh; laLFkkvksa }kjk varfuZfgr :i

ls csps x, ,uih, }kjk lefFkZr 'kwU; 'kwU;

4-3-3 [kjhnh @ csph x;h xSj fu"Ikknd foRrh; vkfLr;ksa ds fooj.k
,- [kjhnh x;h xSj&fu"iknd foRrh; vkfLr;ksa ds fooj.k

ch- csph x;h xSj&fu"iknd foRrh; vkfLr;ksa ds fooj.k

1.

2.

2016-17 2015-16fooj.k

¼,½ o"kZ ds nkSjku [kjhns x, [kkrksa dh la[;k 'kwU; 'kwU;

¼ch½ cdk;k dqy 'ks"k 'kwU; 'kwU;

¼,½ bues ls o"kZ ds nkSjku iqu% lajfpr [kkrksa dh la[;k 'kwU; 'kwU;

¼ch½ cdk;k dqy 'ks"k 'kwU; 'kwU;

2016-17 2015-16

1. 7566 12

2. 356.68 1153.62

3. 213.44 813.96

fooj.k

csps x, [kkrksa dh la[;k

cdk;k dqy 'ks"k

izkIr dqy izfrQy

4-3-4 ekud vkfLr;ksa ds fy, izko/kku

2016-17 2015-16

768.76 755.30ekud vkfLr;ksa ds fy, izko/kku

vofèk

4-2-6 31-03-2017 dks ekStwnk _.k dh yphyh lajpuk ij çdVhdj.k

fiNys foÙkh;
o"kZ eghus eghus

pkyw foÙkh;
o"kZ eghus eghus

8 432.80 1407.26 70 227

4 552.15 Nil 77 227

yphyh lajpuk ds fy,

x, mèkkjdrkZvksa dh

la[;k

yphyh lajpuk ds fy, x, _.kksa dh jkf'k
yphyh lajpuk ds fy, _.kksa dh Hkkfjr

vkSlr vofèk dk ,Dlikstj

ekud ds :i

esa oxÊr

,uih, ds :i

esa oxÊr

yphyh lajpuk

ykxw djus ls igys

yphyh lajpuk

ykxw djus ds ckn

( )` djksM+ esa
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(Amount in crore)`

(I) No. ofAccounts

(ii)Aggregate value (net of provisions) of accounts sold to SC/RC

(iii)Aggregate consideration

(iv)Additional consideration realised in respect of accounts transferred in earlier years -- --

(v)Aggregate gain/ loss over net book value

Items 2016-17 2015-16

7566 12

91.85 455.44

213.44 813.96

121.59 358.52

4. 3.2 Book Value of Security Receipt Gross (Amount in crore)`

(i) Backed by NPAs sold by the bank as underlying

(ii) Backed by NPAs sold by other banks / financial institutions /

financial companies as underlying NIL NIL

Total

Particulars

non banking

2016-17 2015-16

2084.37 1940.23

2084.37 1940.23

4.3.3 Details of non-performing financial assets purchased /sold

A.  Details of non-performing financial assets purchased:

B. Details of non-performing financial assets sold

1. (a) NIL NIL

(b)Aggregate outstanding NIL NIL

2. (a) Of these, number of accounts restructured during the year NIL NIL

(b)Aggregate outstanding NIL NIL

Particulars

.No. of accounts purchased during the year

2016-17 2015-16

Particulars

1. No. of accounts sold

2.Aggregate Outstanding

3.Aggregate consideration received

2016-17 2015-16

7566 12

356.68 1153.62

213.44 813.96

(Amount in crore)`

(Amount in crore)`

4.3.4. Provision on Standard Assets

Provisions towards StandardAssets

2016-17 2015-16

768.76 755.30

(Amount in crore)`

4.3 Details of financial assets sold to Securitization / Reconstruction Company forAsset Reconstruction

4.3.1. Details of Sales

Period

4.2.6 Disclosure on flexible structuring of existing loans as on 31.03.2017 (Amount in crore)`

Previous
financial year 8 432.80 1407.26 70 months 227 months

Current
financial year 4 552.15 Nil 77 months 227 months

No of
borrowers

taken up for
flexible

structuring

Amount of loans taken up for flexible
structuring

Exposure weighted average duration of loans
taken up for flexible structuring

Classified
as

Standard

Classified
as

NPA

Before applying
flexible

structuring

After applying
flexible

structuring
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5. O;kikj vuqikr

Fooj.k 2016-17 2015-16

(i) 7.67 8.13

(ii) 1.06 0.89

(iii) 1.91 1.52

(iv) 0.67 0.36

(v) 14.88 15.31

(vi) 0.07 0.04

dk;Z'khy fuf/k ds izfr'kr ds :i esa C;kt vk;

dk;Z'khy fuf/k ds izfr'kr ds :i esa xSj&C;kt vk;

dk;Z'khy fuf/k ds izfr'kr ds :i esa ifjpkyu ykHk

vkfLr;ksa ij izfrykHk ¼ ½

dkjksckj ¼tek,¡ ,oa vfxze½ izfr deZpkjh ¼#- djksM esa½

izfr deZpkjh ykHk ¼ yk[k esa½

%

R

6- vkfLr ns;rk izca/ku
vkfLr;ksa @ ns;rkvksa dh dqN enksa dk ifjiDork iSVuZ ¼cSad }kjk ;Fkk ladfyr½

fooj.k 1 fnu 2-7

fnu
8-14

fnu
15 30-

fnu

31 fnu
ls 2
eghuk

3

rFkk 6
eghuksa rd

eghuksa
ls vf/kd

6 eghuksa ls
vf/kd rFkk
1 o"kZ rd

1 o"kZ ls
vf/kd rFkk
3 o"kksaZ rd

5 o"kksaZ ls
vf/kd

dqy

* ` ` `8320-54 djksM+ dh lhch,yvks m/kkj] 950-00 djksM+ dh fjiks ¼,y,,Q½ izfrHkwfr;k¡ vkSj 512-48 djksM+ dh lwphc)
bZfDofV;ksa dk 50 izfr'kr 'kkfey ugha gSA

fjloZ 'kkfey gSa

3 o"kksaZ ls
vf/kd
rFkk 5
o"kksaZ rd

( )` djksM+ esa

tek,a

m/kkj

fuos'k

vfxze

ftlesa ls

fons'kh

eqnzk

fons'kh

eqnzk

vkfLr;ka

1077.23 2805.24 2347.99 2129.83 7020.77 7560.97 16325.45 18943.48 115557.02 6123.63 2617.68 182509.28

1240.21 2150.92 4628.66 3942.46 6450.70 5953.34 10456.28 18243.49 41009.18 16347.69 17276.37 127699.28

15331.23 960.27 432.38 1205.86 1204.16 1327.66 2665.98 4209.68 25695.76 2405.51 11852.55 67291.04

53.77 8055.27 225 212.13 41.69 518.80 275.77 1154.40 0.01 2100.04 0.01 12636.89

171.94 246.45 311.10 552.94 712.06 1306.81 959.28 2197.98 1451.38 562.19 459.77 8931.91

174.75 561.38 129.07 933.02 =998.67 1207.90 1167.01 1778.31 1424.98 409.51 119.89 8904.49

*

ns;rk,a

( )` djksM+ esa

nks ls
rhu

eghuksa ls
vf/kd
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5. Business Ratios

Particulars 2016-17 2015-16

(I) Interest Income as a percentage to Working Funds

(ii) Non-Interest Income as a percentage to Working Funds

(iii) Operating Profit as a percentage to Working Funds

, 7.67 8.13

1.06 0.89

1.91 1.52

(iv) Return on Assets (%) 0.67 0.36

(v) Business (Deposits plus Advances) per employee ( Crore) 14.88 15.31

(vi) Profit per employee ( Crore) 0.07 0.04

`

`

6. Asset Liability Management

Maturity Pattern of certain items of Assets and Liabilities

Particulars 1 day
2-7

days
8-14
days

15 to 30
days

31 days
to

2 months

Over
2 to 3

months

Over
3 months

to 6
months

Over
6

to
1 year

months
Over 1
years to
3 years

Over 5
years

Total

*Includes CBLO Borrowings of Rs.8320.54 crore, Reverse Repo(LAF) securities of Rs.950.00 crore and excludes 50% of listed equities of

Rs.521.48 crores.

Over 3
years to
5 years

(Amount in crore)`

Deposits

Foreign

Currency

Foreign

Currency

1077.23 2805.24 2347.99 2129.83 7020.77 7560.97 16325.45 18943.48 115557.02 6123.63 2617.68 182509.28

Advances 1240.21 2150.92 4628.66 3942.46 6450.70 5953.34 10456.28 18243.49 41009.18 16347.69 17276.37 127699.28

Investments* 15331.23 960.27 432.38 1205.86 1204.16 1327.66 2665.98 4209.68 25695.76 2405.51 11852.55 67291.04

Borrowings 53.77 8055.27 225 212.13 41.69 518.80 275.77 1154.40 0.01 2100.04 0.01 12636.89

Liabilities 171.94 246.45 311.10 552.94 712.06 1306.81 959.28 2197.98 1451.38 562.19 459.77 8931.91

Assets 174.75 561.38 129.07 933.02 =998.67 1207.90 1167.01 1778.31 1424.98 409.51 119.89 8904.49

(Amount in crore)`
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7.

7.1

laonsu'khy {ks=ksa dks m/kkj

fj;y ,LVsV {ks= dks _.k ( )` djksM+ esa

Js.kh

, izR;{k _.k

vkokfld ca/kd

ftlesa ls oS;fDrd x`g _.k tks izkFkfedrk {ks= ds rgr ''kkfey fd, tkus gsrq ;ksX; gS

okf.kfT;d fj;y ,LVsV

ca/kd lefFkZr izfrHkwfr;ksa ¼,ch,l½ esa fuos'k vkSj vU; izfrHkwfrÑr _.k 'kwU; 'kwU;

,½ vkokfld 'kwU;

ch½ okf.kfT;d fj;y ,LVsV 'kwU; 'kwU;

ch vizR;{k _.k

)

(i)

(ii)

(iii)

)

fj;y ,LVsV {ks= dks dqy _.k

31-03-2017 31-03-2016

20178.67 18725.38

12283.29 9888.81

5488.73 5360.00

3420.28 2668.14

0.07

4475.10 6168.36
jk"Vªh; vkoklh; cSad ¼,u,pch½ vkSj vkokl foRr fuxe¼,p,Q+lh½ ij fuf/k vk/kkfjr
rFkk xSj&fuf/kd ,Dlikstj

7.2 iwath cktkj esa ,Dlikstj

(I)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)

en

'kwU; 'kwU;

'kwU; 'kwU;

'kwU; 'kwU;

'kwU;

'kwU; 'kwU;

'kwU; 'kwU;

'kwU; 'kwU;

'kwU; 'kwU;

iwath cktkj dks dqy ,Dlikstj

izR;{k fuos'k

,½ bZfDoVh 'ks;j esa

ch½ ckaM~l@ifjorZuh; fMcsapjksa esa

lh½ bZfDoVh mUeq[k E;wpqvy QaMksa ds ;wfuVksa esa ftldk
dkWjil ek= dkiksZjsV _.k esa fuos'k ugha
fd;k x;k gSA

;fDr;ksa dks bZfDoVh 'ks;jksa ¼vkbZihvks@bZ,lvksih lfgr½ ifjorZuh; ckaMksa ,oa fMcsapjksa]
bZfDoVh mUeq[k E;wpqvy QaMksa ds ;wfuVksa esa fuos'k ds fy, 'ks;jksa@ckaMksa@fMcsapjksa ;k vU; izfrHkwfr;ksa
dh tekur ij vfxze ;k O;fDr;ksa dks cstekurh _.k

fdlh vU; iz;kstu ds fy, vfxze tgka 'ks;jksa ;k ifjorZuh; ckaMksa ;k ifjorZuh; fMcsapjksa ;k
bZfDoVh mUeq[k E;wpqvy QaMksa ds ;wfuVksa dks izkFkfed tekur ds :Ik esa fy;k tkrk gSA

fdlh vU; iz;kstu ds fy, vfxze tksfd 'ks;jksa vFkok ml lhek rd  ifjorZuh; ckaMksa ;k ifjorZuh;
fMcsapjksa ;k bZfDoVh mUeq[k E;wpqvy QaMksa ds ;wfuVksa }kjk izR;kHkwr gSa vFkkZr`  'ks;jksa@ ifjorZuh; ckaMksa ;k
ifjorZuh; fMcsapjksa ;k bZfDoVh mUeq[k E;wpqvy QaMksa ds ;wfuVksa ds vykok izkFkfed izfrHkwfr vfxzeksa dks
iw.kZr% doj ugha djrhA

LVkWd czksdjksa dks izR;kHkwr vkSj vizR;kHkwr vfxze ,oa LVkWd czksdjksa rFkk ekdsZV esdjksa dh vksj
ls tkjh xkjafV;kaA

lzksrksa dks miyC/k djkus dh izR;k'kk esa ubZ daifu;ksa dh bZfDoVh ds fy, izorZd ds va'knku dks iwjk djus ds
fy, 'ks;jksa@ckaMksa@fMcsapjksa vFkok vU; izfrHkwfr;ksa ds fo:) vFkok cstekurh vk/kkj ij dkiksZjsVksa
dks eatwj _.kA

izR;kf'kr bZfDoVh izokgksa@fuxZeksa ds fo:) daifu;ksa dks iwjd _.k A

'ks;jksa vFkok ifjorZuh; ckaMksa vFkok ifjorZuh; fMcsapjksa ;k bZfDoVh mUeq[k E;wpqvy QaMksa ds ;wfuVksa ds
izkFkfed fuxZe ds laca/k esa cSadksa }kjk nh xbZ gkfenkjh çfrc)rk,aA

ekftZu VªsfMax gsrq LVkWd czksdjksa dks foRrh;u

mn~;e iwath fuf/k;ksa ¼iathd`r vkSj viathd`r nksuks½ ds lHkh ,DikstjA

31-03-2017 31-03-2016

565.87 562.37

23.18 23.09

376.05

30.00 32.00

30.46 40.90

1025.55 658.36

( )` djksM+ esa
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7.

7.1 Exposure to Real Estate Sector

Exposures

(Amount in crore)`

Category 31.03.2017 31.03.2016

Total Exposure to Real Estate Sector

A) Direct Exposure

(i) Residential Mortgages -

Out of which individual housing loans eligible for being included under priority sector

(ii) Commercial Real Estate -

(iii) Investment in Mortgage Backed Securities (MBS) and other securitized exposures NIL NIL

a) Residential

b) Commercial Real Estate NIL NIL

B) Indirect Exposure

Fund based and Non-fund based exposure on National Housing Bank (NHB) and
Housing Finance Corporation (HFCs)

12283.29 9888.81

5488.73 5360.00

3420.28 2668.14

NIL 0.07

4475.10 6168.36

20178.67 18725.38

7.2 Exposure to Capital Market

(i) Direct investment

a) In Equity shares,

b) In Convertible Debentures, NIL NIL

d) In Units of Equity- Oriented Mutual Funds
the corpus of which is not exclusively
invested in Corporate Debt; NIL NIL

(ii) Advances against Shares/Bonds/Debentures or other Securities or on clean basis to
individuals for investment in Equity shares (including IPOs/ESOPs) Convertible Bonds,
Convertible Debentures, and units of Equity Oriented Mutual Funds; NIL NIL

(iii) Advances for any other purposes where shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds are taken as primary security;

(iv) Advances for any other purposes to the extent secured by the collateral security of
shares or convertible bonds or convertible debentures or units of equity oriented mutual
funds i.e. where the primary security other than shares/convertible bonds/convertible
debentures/units of equity oriented mutual funds does not fully cover advances ;

(v) Secured and unsecured advances to stockbrokers and guarantees issued on
behalf of stockbrokers and market makers;

(vi) Loans sanctioned to corporates against the security of shares/bonds/debentures or
other securities or on clean basis for meeting promoter’s contribution to the equity of
new companies in anticipation of raising resources; NIL NIL

(vii) Bridge loans to companies against expected equity flows/issues; NIL NIL

(viii) Underwriting commitments taken up by the banks in respect of primary issue of shares
or convertible bonds or convertible debentures or units of equity oriented mutual funds; NIL NIL

(ix) Financing to stockbrokers for margin trading NIL NIL

(x) All exposures to Venture Capital Funds (both registered and unregistered);

Items 31.03.2017 31.03.2016

Total Exposure to Capital Market

565.87 562.37

c) In Convertible Bonds NIL NIL

23.18 23.09

376.05 NIL

30.00 32.00

30.46 40.90

1025.55 658.36

(Amount in crore)`



7.3 tksf[ke laoxZokj ns'k lacaèkh _.k
( )` djksM+ esa

Ux.;

U;wu

e/;e :i ls U;wu

mPp

lokZsPp

çfrcafèkr

v‚Q ØsfMV

0.00 0.00

0.00 0.00

0.00 0.00

0.00 0.00

dqy

5267.82 3.04 5080.89 2.05

3656.81 3.70 3821.08 4.22

261.05 283.81

9185.68 6.74 9185.78 6.27

( )` djksM+ esa

31 ekpZ 2016 rd fd,
x, izko/kku

31 ekpZ 2016 rd
_.k ¼fuoy½

31 ekpZ 2017 rd fd,
x, izko/kku

31 ekpZ 2017 rd
_.k ¼fuoy½_.k tksf[ke **

------------------------ ----------------- -------------------- --------------------

m/kkjdrkZ dk uke vfrfjDr dqy mPpre vfrfjDr dqy

% %

'kwU;

,Dlikstj ,Dlikstj

,Dlikstj ,Dlikstj

** bZlhthlh ds fnukad 03-04-2017 ds ifji= la- bZlhthlh@lh;wMh@225@2017 vuqlkj v|ru ns'k&fo'ks"k ds tksf[ke oxhZdj.k ds vk/kkj ijA

cSad us 31-03-2017 dks fofHkUu ns'kksa dks iznRr fuoy fuf/k ,Dlikstj dk fo'ys"k.k fd;k gS vkSj flaxkiqj o Jhyadk dks NksM+ dj vU; ns'kksa ds izfr ;g ,Dlikstj cSad dh
dqy vkfLr;ksa ds 1 izfr'kr dh lhek ds Hkhrj gSA flaxkiqj] ftls bZlhthlh fyfeVsM us xSj egRoiw.kZ tksf[ke laoxZ ds v/khu oxhZÑr fd;k gS] ds fy, #-3-04 djksM+ ¼xr
o"kZ & # 2-05 djksM+½ dk ,oa Jhyadk] ftls U;wu tksf[ke laoxZ ds v/khu oxhZÑr fd;k gS] ds fy, #-3-70 djksM+ ¼xr o"kZ djksM ½ dk izko/kku miyC/k gSA

ns'k fo'ks"k dks iznRr _.k dk tksf[ke izca/ku %

? 4.22

184

7-5 cstekurh vfxze

dqy cstekurh vfxzeksa esa vf/kdkj] ykblsal] izkf/kdkj] tSls vewrZ izfrHkwfr laikf'oZd izfrHkwfr ds :i esa iznRr &'kwU; gaSA
7-6 o"kZ ds nkSjku vk; dj ds fy, cuk, x, izko/kkuksa dh jkf'k %

¼ djksM+ks esa½

2016&17 2015&16

djk/kku ds fy, izko/kku ¼ dj vk; dj½

31-03-2017 dks fookfnr vk;dj ekax 2619-21 djksM+ ¼fiNys o"kZ 2350-60 ½ gS] vkdfLed ns;rk,¡ ds rgr Hkh 'kkfey fd;k x;k ftlesa ls 31-03-2017 rd fookfnr

vk;dj dk Hkqxrku 2576-67 djksM+ ¼fiNys o"kZ 2110-60 djksM+½ gSA U;kf;d mn~?kks"k.kkvksa rFkk cSadksa ds Loh; oknksa esa vuqdwy fu.kZ;ksa ds dkj.k dfFkr fookfnr ekaxksa ij

dksbZ çko/kku djuk vko';d ugha le>k x;kA

8-1 Hkkjrh; fjt+oZ cSad }kjk yxk, x, n.Mksa dk izdVhdj.k %

o"kZ ds nkSjku HkkfjcSad us dfe;ksa] xans uksVksa ds çs"k.k esa tkylkth rFkk eqæk dks"k ifjpkyu }kjk vkbZlhlhvks,e,l esa foyafcr @ xyr fjiksfVaZx @ HkkfjcSad ds

fn'kk&funsZ'kksa dk vuuqikyu ds fy, 14-95 yk[k ¼182 çfof"V;k¡½ ¼fiNys 2015&16 dks lekIr o"kZ ds fy, 18-77 yk[k & 312 çfof"V;k¡½ tqekZuk yxk;kA

8-2 vpy vkfLr;k¡

8-2-1- cSad ds ifjlj esa Hkwfe 'kkfey gS vkSj bls iqueZwY;u jkf'k dgk x;k gSA o"kZ 2015&16 ds nkSjku cSad us vius ifjlj dk iqueZwY;kadu vuqeksfnr cká ewY;kaddksa }kjk

fuèkkZfjr mfpr cktkj ewY; ij fd;kA o"kZ ds fy,] #- 80-90 djksM+ ewY;ºzkl dh jkf'k dks çkjfEHkd iqueZwY;kafdr jkf'k ij çHkkfjr fd;k x;k vkSj ftldk

lek;kstu ÞiqueZwY;u vkjf{kr fufèkß [kkrs ls fd;k x;k gSA

8-2-2 ifjlj esa 3-59 djksM+ ¼foxr o"kZ 3-59 djksM+ ewY; dh 4 laifÙk;k¡½ ewY; dh 4 laifÙk;k¡ gSa ftudk cgh ewY;] fuoy ewY;ºzkl djksM+ ¼foxr o"kZ

djksM+½ gS ftlds fy, iathdj.k çfØ;k yafcr gSA

`

` `

` `

` `

` ` `

`

352.56 243.92

53.75

55.22

vkfLrxr lfgr
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7.3 Risk Category-wise Country Exposure
(Amount in crore)`

COUNTRY RISK MANAGEMENT:

The Bank has analysed its net funded exposure to various countries as on 31.03.2017 and such exposure to countries other than

Singapore and Sri Lanka are well within the stipulation of 1% of the total assets of the Bank. In respect of Singapore, which is

classified under “Insignificant” risk category by ECGC Ltd, a provision of 3.04 Cr (Previous year 2.05 Cr) is available and in respect

of Sri Lanka which is classified under “Low” risk category 3.70 crore (Previous year 4.22 Cr) is available

` `

` `

7.4 Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) if any, exceeded by the Bank
(Amount in crore)`

Provision held
as at 31.03.2016

Exposure (Net)
as at 31.03.2016

Provision held
as at 31.03.2017

Exposure (Net)
as at 31.03.2017

Risk category**

Borrower Name Additional Total Highest Percentage of Percentage of

Exposure Exposure additional exposure Total Exposure

------------------------ ----------------- NIL -------------------- --------------------

7.5 UnsecuredAdvances

8.1

Unsecured advances for which intangible securities such as charge over the rights, licenses, authority, etc. have been taken

as collateral - NIL

(Amount in crore)

Provision for Taxation (IncomeTax including Deferred Tax) 352.56 243.92

The disputed income tax demand as at 31.03.2017 is at Rs.2619.21 Crores (previous year Rs. 2350.60 Crores), also included under

contingent liabilities, out of which Rs. 2576.67 Crores (previous year Rs. 2110.60 Crores) is the disputed income tax paid as at

31.03.2017. No provision is considered necessary for the said disputed demands on account of judicial pronouncements and

favourable decisions in Banks own case.

During the year RBI has imposed penalty of 14.95 lakhs (182 entries) (Previous Year ending 2015-16 18.77 lakhs -312

entries) for shortages, forgeries in soiled notes remittances and delayed / wrong reporting in ICCOMS / non adherence to RBI

guidelines by the currency Chest operations.

8.2.1 The premises of the Bank include land and are stated at revalued amount. The Bank revalued its premises in the financial

year 2015-16 at fair market value determined by the approved external valuers. For the year, depreciation amounting

Rs.80.90 crores was charged on the opening revalued amount and adjusted against the “Revaluation ReserveAccounts”.

8.2.2 Premises include 4 properties costing 3.59 crores (Previous year 4 properties costing 3.59 crores) having revalued book

value, net of depreciation at 53.75 Crore (Previous year 55.22 crore) for which registration formalities are pending.

7.6 Provision for Income Tax for the year

2016-17 2015-16

Disclosure of Penalties imposed by RBI

8.2 FixedAssets

`

**As per the updated country risk classification by the ECGC, vide its circular ECGC/CUD/225/2017 dated 03.04.2017.

Insignificant

Low

Moderate

High 0.00 0.00

Very High 0.00 0.00

Restricted 0.00 0.00

Off-credit 0.00 0.00

5267.82 3.04 5080.89 2.05

3656.81 3.70 3821.08 4.22

261.05 283.81

Total 9185.68 6.74 9185.78 6.27
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9- ys[kk ekudksa ¼,,l½ ds vuqlkj ÁdVhdj.k %

9-1 kudnh izokg fooj. ¼,,l 3½

bafM;u cSad] iz/kku dk;kZy;] psUuS

ekpZ 31] 2016 ¼,,l½  dks lekIr o"kZ ds fy, udnh izokg fooj.k

dks lekIr o"kZ dks lekIr o"kZ

,-  ifjpkyuxr xfrfof/k;ksa ls udn çokg ¼ 000 esa½ ¼ 000 esa½

ykHk o gkfu [kkrs ds vuqlkj fuoy ykHk
fuEufyf[kr gssrq lek;kstu %
izko/kku o vkdfLedrk,a
ewY;gªkl
vkfLr;ksa dh fcØh ij gkfu@¼ykHk½
Hkqxrku fd, x, vk; dj

Dk;Z'khy iw¡th ifjorZuksa dss iwoZ ifjpkyuxr ykHk
ifjpkyuxr vkfLr;ksa esa o`f) @ deh
fuos'kksa esa o`f)
vfxzeksa esa deh @ ¼o`f)½
vU; vkfLr;ksa esa o`f)@¼deh½

ifjpkyuxr ns;rkvksa esa o`f) @ deh
tekvksa esa o`f)
vU; nss;rkvksa esa deh

,- ifjpkyuxr xfrfof/k;ksa ls l̀ftr fuoy udnh
ch-  fuos'k xfrfof/k;ksa ls udnh izokg
vpy vkfLr;ksa dh [kjhn
vpy vkfLr;ksa dh fcØh
lgk;d daifu;ksa ls izkIr ykHkka'k

fuoss'k xfrfof/k;ksa ls l`ftr fuoy udnh
lh-  foRriks"k.k xfrfof/k;ksa ls dqy udnh izokg
iznRr  fd;k x;k ykHkka'k
iznRr ykHkka'k dj forj.k
m/kkj esa o`f)

foRriks"k.k xfrfof/k;ksa ls l`ftr fuoy udnh

udnh vkSj udnh ledj.kksa esa fuoy òf)@¼deh½¼,½ $ ¼ch½ $ ¼lh½
o"kZ ds izkjaHk esa udnh o udnh rqY;
udnh vkSj Hkkjrh; fjt+oZ cSad ds lkFk 'ks"k
gkFk esa udnh
Hkkjrh; fjt+oZ cSad ds lkFk pkyw [kkrs esa 'ks"k
cSadksa esa 'ks"k ,oa ekax vkSj vYi lwpuk ij izfrns; jkf'k 'ks"k
cSadksa esa 'ks"k
¼,½ pkyw [kkrksa esa
¼ch½ vU; tek [kkrksa esa

cSadksa esa ekax ,oa vYi lwpuk ij jkf'k;ka
Hkkjr ds ckgj

pkyw [kkrksa esa
vU; tek [kkrksa esa
ekax ,oa vYi lwpuk ij jkf'k;ka

` `

(i)

(i)+ (ii)+ (iii)

31.03.2017 31.03.2016

1405 67 72 711 38 34

3562 44 59 2552 06 96

(16548 80 38) (11413 94 82)

2167 20 39 7931 29 44

(10819 15 40) (930 58 42)

(179 27 97) (771 50 66)

9040 86 21 620 20 80

(1957 57 16) (1081 88 28)

2595 02 98 2320 70 90

165 70 71 150 57 91

1 03 18 1 89 81

(605 00 00) (632 50 00)

(14462 47 50) (7360 99 21)

1349 79 43 (3185 53 05)

(3436 12 31) (867 42 56)

(ii)

4223 43 99 9060 57 09

(2056 23 60) (1129 27 65)

(Iii)

(184 04 50) (782 75 87)

4 76 53 11 25 21

(72 04 37) (201 72 25)

(14 66 67) (41 29 26)

9127 57 25 863 22 31

537 13 02 401 02 09

8637 32 11 7900 04 90

10 31 02 20 38 54

275 93 37 275 77 49

i) 258 26 41 1763 03 30

ii) 2274 03 72 2708 59 37

iii) 6 29 42 12 31 66

11999 29 07 13081 17 35

( )` djksM+ esa
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9. DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS (AS):

9.1 Cash Flow Statement (AS 3) :

(Amount in crore)`

Indian Bank, Head Office, Chennai

Cash Flow Statement for the year ended March 31, 2017

Year ended Year ended

31.03.2017 31.03.2016

1405 67 72 711 38 34

3562 44 59 2552 06 96

(16548 80 38) (11413 94 82)

INCREASE/DECREASE IN OPERATING LIABILITIES

2167 20 39 7931 29 44

Net cash generated from operating Activities (i) + (ii) + (iii) (10819 15 40) (930 58 42)

B. CASH FLOW FROM INVESTING ACTIVITIES

Net cash generated from Investing Activities (179 27 97) (771 50 66)

C. CASH FLOW FROM FINANCING ACTIVITIES

Net cash generated from Financing Activities 9040 86 21 620 20 80

Net increase/(Decrease) in cash & cash equivalents (A+ B + C) (1957 57 16) (1081 88 28)

CASH&CASHEQUIVALENTSATTHEBEGINNINGOFTHEYEAR

Balances with Banks and Money at call and short notice

Balances with Banks

Money at call and short notice (with Banks)

A. Cash flow from operating Activities (Rs in 000) (Rs in 000)

Net  Profit as per Profit & Loss Account

Adjustments for :

Provisions & Contingencies 2595 02 98 2320 70 90

Depreciation 165 70 71 150 57 91

Loss on Sale of Assets 1 03 18 1 89 81

Income Taxes paid (605 00 00) (632 50 00)

Operating Profit before working capital changes (i)

INCREASE/DECREASE IN OPERATING ASSETS

Increase  in Investments (14462 47 50) (7360 99 21)

Decrease/(Increase) in Advances 1349 79 43 (3185 53 05)

Increase/(Decrease) in Other Assets (3436 12 31) (867 42 56)

(ii)

Increase  in Deposits 4223 43 99 9060 57 09

Decrease in Other Liabilities (2056 23 60) (1129 27 65)

(iii)

Purchase of Fixed Assets (184 04 50) (782 75 87)

Sale proceeds of Fixed Assets 4 76 53 11 25 21

Dividends received from subsidiary company

Dividends paid (72 04 37) (201 72 25)

Dividend distribution tax paid (14 66 67) (41 29 26)

Increase in borrowings 9127 57 25 863 22 31

Cash and balances with RBI

Cash in hand 537 13 02 401 02 09

Balances with RBI in current account 8637 32 11 7900 04 90

(a) in current accounts 10 31 02 20 38 54

(b) in other deposit accounts 275 93 37 275 77 49

Outside India

i) in CurrentAccounts 258 26 41 1763 03 30

ii) in other deposit accounts 2274 03 72 2708 59 37

iii) Money at call and short notice 6 29 42 12 31 66

11999 29 07 13081 17 35
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31.03.2017 31.03.2016

162 34 73 537 13 02

5426 35 30 8637 32 11

13 58 87 10 31 02

956 90 16 275 93 37

I) 180 99 60 258 26 41

ii) 3290 32 69 2274 03 72

iii) 11 20 58 10041 71 93 6 29 42 11999 29 07

dks lekIr o"kZ dks lekIr o"kZ

o"kZ ds izkjaHk esa udnh o udnh rqY;

cSadksa esa 'ks"k ,oa ekax vkSj vYi lwpuk ij izfrns; jkf'k 'ks"k

udnh vkSj Hkkjrh; fjt+oZ cSad ds lkFk 'ks"k
gkFk esa udnh
Hkkjrh; fjt+oZ cSad ds lkFk pkyw [kkrs esa 'ks"k

cSadksa esa 'ks"k
¼,½ pkyw [kkrksa esa
¼ch½ vU; tek [kkrksa esa
cSadksa esa ekax ,oa vYi lwpuk ij jkf'k;ka
Hkkjr ds ckgj

pkyw [kkrksa esa
vU; tek [kkrksa esa
ekax ,oa vYi lwpuk ij jkf'k;ka

9-2 bl vof/k ds fy, fuoy ykHk ;k gkfu] iwoZorhZ vof/k dh ensa vkSj ys[kkadu vof/k esa ifjorZu ¼,,l5½
o"kZ ds nkSjku] cSad us y‚dj jsaV ds lacaèk esa olwyh vkèkkj ls mip; vkèkkj ij jktLo igpku ij viuh ys[kkadu uhfr cny nh gSA bl o"kZ ds fy, ÞvU; vk;Þ ] Þdqy
vk;Þ vkSj Þfuoy ykHkÞ dks de djus ds lkFk pkyw o"kZ esa 11-45 djksM+ #i;s ls Þdeh'ku ,Dlpsat vkSj czksdjstÞ ij vk; dks de djus ij çHkko iM+k gSA
9-3 LVkQ dks ykHk ¼,,l 15½
9-3-1 ifjHkkf"kr va'knku ;kstuk,¡

Hkfo"; fuf/k ,d oS/kkfud nkf;Ro gS vkSj va'knk;h Hkfo"; fuf/k dk fodYi pquusokyksa ds ekeys esa cSad iwoZfu/kkZfjr njksa ij fuf'pr va'knku vnk djrk gSA ,sls fuf'pr

va'knku dh jkf'k rd gh cSad dk nkf;Ro lhfer gSA bu va'knkuksa dks ykHk ,oa gkfu ys[kk esa çHkkfjr fd;k tkrk gSA fuf/k dk çca/k bafM;u cSad LVkQ Hkfo"; fuf/k U;kl

}kjk fd;k tkrk gSA foÙkh; o"kZ 2016&17 ds nkSjku] cSad us 0-95 djksM+ ¼fiNys o"kZ 2-11 djksM+½ dk va'knku fn;k gSA

ubZ isa'ku ;kstuk mu deZpkfj;ksa ij ykxw gksrh gS] ftudh cSad esa HkrhZ 01-04-2010 ds ckn gqbZ gS vkSj ;g ,d ifjHkkf"kr va'knku ;kstuk gSA ,uih,l ds varxZr cSad iwoZ

fu/kkZfjr nj ij ,d fuf'pr va'knku vnk djrk gS vkSj cSad dk nkf;Ro ,sls fuf'pr va'knku rd lhfer gSA bl va'knku dks ykHk ,oa gkfu ys[kk esa çHkkfjr fd;k tkrk

gSA foÙkh; o"kZ 2016&17 ds nkSjku] cSad us 35-77 djksM+ ¼fiNys o"kZ 26-47 djksM+½ dk va'knku fn;k gSA
9-3-2- ifjHkkf"kr ykHk ;kstuk,a

ys[kk ekud&15 ¼la'kksf/kr½ ds vuqlj.k esa visf{kr ykHk ,oa gkfu ys[kk vkSj rqyu i= esa ekU;rk fn, x, fu;kstuksRrj ykHk vkSj nh?kZdkyhu deZpkjh ykHkksa dh la{ksi esa
fLFkfr fuEukuqlkj gS %&

?

:

` `

` `

:

I. ewy chekadu vuqeku 31-03-2017 31-03-2016
¼Hkkfjr vkSlrksa ds :i esa O;Dr½

cV~Vs dh nj isa'ku ds fy, 7-29 & 15 o"kZ th&lsd isij minku ds fy, 7-126 & 10 o"kZ th&lsd isij
isa'ku ds fy, 7-99 & 15 o"kZ th&lsd isij minku ds fy, 7-95 & 10 o"kZ th&lsd isij

osru c<ksRrjh dh nj 6-00 ¼osru la'kks/ku gsrq 0-5 lfgr½ 6-00 ¼osru la'kks/ku gsrq 0-50 lfgr½

inR;kx dh nj isU'ku ds fy, 1-00 vkSj lsokjr deZpkfj;ksa isU'ku ds fy, 1-00 vkSj lsokjr deZpkfj;ksa ds
ds fy, 2-00 fy, 2-00

;kstuk vkfLr;ksa ij visf{kr izfrQy dh nj 8-62 isa'ku ds fy, vkSj 8-57 minku 9-00
ds fy,

iz;qDr rjhdk ifj;kstuk bdkbZ tek ¼ih;wlh½ chekafdd rjhdk

*

% %

% %

% % % %

% %

% %

% % %

* ;kstuk vkfLr;ksa ij visf{kr izfrQy dh nj] NqV~Vh HkqukbZ ij ykxw ugha gksxhA
Hkfo"; esa gksusokyh osru c<ksRrjh dk vkdyu] eqnzkLQhfr] ofj"Brk] inksUufr vkSj fu;kstu ckt+kj esa vkiwfrZ vkSj ekax tSls laxr rRoksa dks fglkc esa ysrs gq, vkSj vkbZch,
}kjk lalwfpr vf/kof"kZrk ;kstukvksa
ds fu/kh;u ds fn'kkfunsZ'k ds vuq:Ik fd;k tkrk gSA

Nqêh HkqukbZ dh ns;rk,¡ xSj&fuf/kd gksrs gSaA
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Year ended Year ended

31.03.2017 31.03.2016

CASH & CASH EQUIVALENTSAT THE END OF THE YEAR

Balances with Banks and Money at call and short notice

Cash and balances with RBI

Cash in hand 162 34 73 537 13 02

Balances with RBI in current account 5426 35 30 8637 32 11

Balances with Banks

(a) in current accounts 13 58 87 10 31 02

(b) in other deposit accounts 956 90 16 275 93 37

Money at call and short notice (with Banks)

Outside India

i) in CurrentAccounts 180 99 60 258 26 41

ii) in other deposit accounts 3290 32 69 2274 03 72

iii) Money at call and short notice 11 20 58 10041 71 93 6 29 42 11999 29 07

9.2 Net Profit or loss for the period, prior period item and changes inAccounting Policies (AS 5)

9.3 EMPLOYEE BENEFITS (AS 15)

9.3.1 Defined Contribution Plans:

9.3.2 Defined Benefit Plans:

During the year, the Bank has changed its accounting policy on Revenue Recognition in respect of income on Locker Rent from
realization basis to accrual basis. This has impact on lowering the income on “Commission Exchange & Brokerage” by
11.45 crore in the current year with consequent lowering of “Other Income,” “Total Income” and “Net Profit” for the year.

Provident fund is a statutory obligation and in the case of Contributory Provident Fund Optees, the Bank pays fixed contribution at
pre-determined rates. The obligation of the Bank is limited to such fixed contribution. The contributions are charged to Profit and
Loss Account. The fund is managed by Indian Bank Staff Provident Fund Trust. During the financial year 2016-17, the Bank has
contributed 0.95 crores (previous year Rs.2.11 crore).

New Pension Scheme (NPS) is applicable to employees who joined bank on or after 01.04.2010 and it is a defined contribution
scheme. Under NPS the Bank pays fixed contribution at pre determined rate and the obligation of the Bank is limited to such fixed
contribution. The contribution is charged to Profit and Loss Account. During the financial year 2016-17, the Bank has contributed
35.77 crores (previous year 26.47 crores).

The summarized position of Post-employment benefits and long term employee benefits recognised in the Profit & LossAccount and
Balance Sheet as required in accordance withAccounting Standard 15 (Revised) are as under:

` `

I.PRINCIPAL ACTUARIAL ASSUMPTIONS

31/03/2017 31/03/2016[Expressed as weighted averages]

Discount Rate

G-sec paper and

for Gratuity-10 year G-sec paper

Salary escalation rate 6.00%(includes 0.50% for

wage revision)

Attrition rate 1.00% for Pension and 1.00% for Pension and

2.00% for Serving Employees

Expected rate of return on PlanAssets * 9.00%

Method used Projected Unit Credit (PUC) actuarial Method

8.04% for Pension-15 year

G-sec paper and

7.56% 7.56% for Gratuity-10 year G-sec paper

6.00%(includes 0.50% for

wage revision)

2.00% for Serving Employees

7.29% for Pension - 15 year

8.62% for Pension and 8.57% for Gratuity

* Expected Rate of return on PlanAssets not applicable for Leave encashment.

The estimates of future salary increases are considered taking into account inflation, seniority, promotion and other relevant factors,

such as supply and demand in the employment market and in tandem with Funding Guidelines for Superannuation Schemes

communicated by IBA.

The liabilities of leave encashment are unfunded.
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II. ck/;rk ds orZeku ewY; ¼ihohvks½ esa ifjorZu & izkjafHkd 'ks"k ,oa var'ks"k dk ys[kk isa'ku fuf/k minku fuf/k NqV~Vh
lek/kku HkqukbZ

o"kZ ds vkjaHk esa ihohvks

C;kt ykxr

orZeku lsok ykxr

foxr lsok ykxr & igpkuh xbZ @ fufgr ykHk

foxr lsok ykxr & u igpkuh xbZ @vfufgr ykHk

iznRr ykHk

ck/;rk ij chekafdd gkfu @ ¼ykHk½¼larqyu vkadMk½

o"kZ dh lekfIr ij ihohvks

5608.14 831.94 161.63

5925.15 900.90 171.21

98.16 56.35 11.25

81.41 49.35 17.22

0.00 0.00 0.00

0.00 0.00 0.00

(489.38) (124.08) (15.88)

626.82 87.34 (3.01)

pkyw o"kZ  2016&17

fiNys o"kZ 2015&16

II. ck/;rk ds orZeku ewY; ¼ihohvks½ esa ifjorZu & izkjafHkd 'ks"k ,oa isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ
var'ks"k dk ys[kk lek/kku

o"kZ ds vkjaHk esa ihohvks

C;kt ykxr

orZeku lsok ykxr

foxr lsok ykxr & igpkuh xbZ @ fufgr ykHk

foxr lsok ykxr & u igpkuh xbZ @vfufgr ykHk

iznRr ykHk

ck/;rk ij chekafdd gkfu @ ¼ykHk½¼larqyu vkadMk½

o"kZ dh lekfIr ij ihohvks

5306.22 844.78 154.58

5608.14 831.94 161.63

404.03 58.63 7.24

75.54 42.82 17.14

0.00 0.00 0.00

0.00 0.00 0.00

(562.05) (138.49) (117.70)

384.40 24.20 100.37

III. ;kstuk vkfLr;ksa ds mfpr ewY; esa ifjorZu & ÁkjafHkd 'ks"k isa'ku minku NqV~Vh
,oa var'ks"k dk ys[kk lek/kku fuf/k fuf/k HkqukbZ

o"kZ ds vkjaHk esa ;kstuk vkfLr;ksa dk mfpr ewY;

;kstuk vkfLr;ksa ij visf{kr ÁfrQy

va'knku

iznRr ykHk

;kstuk vkfLr;ksa ij chekadd ykHk @ ¼gkfu½¼larqyu vkadMk½

o"kZ dh lekfIr ij ;kstuk vkfLr;ksa dk mfpr ewY;

5508.95 829.38 0.00

5841.36 876.81 0.00

441.99 70.99 0.00

352.07 99.16 15.88

(489.38) (124.08) (15.88)

27.73 1.36 0.00

pkyw o"kZ  2016&17

( )` djksM+ esa

( )` djksM+ esa

( )` djksM+ esa
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II. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave

RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment

PVO as at the beginning of the year

PVO as at the end of the year

5608.14 831.94 161.63

5925.15 900.90 171.21

Interest Cost

Current service cost

Past service cost – recognized / vested benefits 0.00 0.00 0.00

Past service cost – unrecognized / non-vested benefits 0.00 0.00 0.00

Benefits paid

Actuarial (gain) on obligation (balancing figure)

98.16 56.35 11.25

81.41 49.35 17.22

(489.38) (124.08) (15.88)

loss/ 626.82 87.34 (3.01)

Current Year 2016-17

Previous year 2015-16

II. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave

RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment

PVO as at the beginning of the year

PVO as at the end of the year

Interest Cost

Current service cost

Past service cost – recognized / vested benefits 0.00 0.00 0.00

Past service cost – unrecognized / non-vested benefits 0.00 0.00 0.00

Benefits paid

Actuarial on obligation (balancing figure)

5306.22 844.78 154.58

5608.14 831.94 161.63

404.03 58.63 7.24

75.54 42.82 17.14

(562.05) (138.49) (117.70)

loss/(gain) 384.40 24.20 100.37

III. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave

RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment

Fair value of plan assets as at the beginning of the year

Fair value of plan assets as at the end of the year

Expected return on plan assets

Contributions

Benefits paid

Actuarial gain/(loss) on plan assets [balancing figure]

5508.95 829.38 0.00

5841.36 876.81 0.00

441.99 70.99 0.00

352.07 99.16 15.88

(489.38) (124.08) (15.88)

27.73 1.36 0.00

Current Year 2016-17

(Amount in crore)`

(Amount in crore)`

(Amount in crore)`
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III. ;kstuk vkfLr;ksa ds mfpr ewY; esa ifjorZu & ÁkjafHkd 'ks"k ,oa isa'ku fuf/k minku fuf/k NqV~Vh
var'ks"k dk ys[kk lek/kku HkqukbZ

o"kZ ds vkjaHk esa ;kstuk vkfLr;ksa dk mfpr ewY;

;kstuk vkfLr;ksa ij visf{kr ÁfrQy

va'knku

iznRr ykHk

;kstuk vkfLr;ksa ij chekadd ykHk @ ¼gkfu½¼larqyu vkadMk½

o"kZ dh lekfIr ij ;kstuk vkfLr;ksa dk mfpr ewY;

5215.05 835.47 0.00

5508.95 829.38 0.00

461.60 70.98 0.00

401.96 63.08 117.70

(562.05) (138.49) (117.70)

(7.61) (1.66) 0.00

fiNys o"kZ 2015&16

IV. ;kstuk vkfLr;ksa ij okLrfod ÁfrQy isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

;kstuk vkfLr;ksa ij visf{kr izfrQy

;kstuk vkfLr;ksa ij chekafdd ykHk@¼gkfu½

;kstuk vkfLr;ksa ij okLrfod izfrQy

441.99 70.99 0.00

27.73 1.36 0.00

469.72 72.35 0.00

pkyw o"kZ 2016&17

IV. ;kstuk vkfLr;ksa ij okLrfod ÁfrQy isa'ku fuf/k minku NqV~Vh
fuf/k HkqukbZ

;kstuk vkfLr;ksa ij visf{kr izfrQy

;kstuk vkfLr;ksa ij chekafdd ykHk@¼gkfu½

;kstuk vkfLr;ksa ij okLrfod izfrQy

461.60 70.98 0.00

(7.61) (1.66) 0.00

453.99 69.32 0.00

V. igpkuk x;k chekafdd ykHk@gkfu isa'ku fuf/k minku NqV~Vh
fuf/k HkqukbZ

o"kZ ds nkSjku igpkus x, chekafdd ¼ykHk½@gkfu

o"kZ ds fy, chekafdd ykHk@¼gkfu½ & ck/;rk

o"kZ ds fy, chekafdd ykHk@¼gkfu½&;kstuk vkfLr;ka

o"kZ ds fy, dqy ¼ykHk½ @ gkfu

o"kZ ds var esa u igpkus x, chekafdd ¼ykHk½@gkfu

(626.82) (87.34) 3.01

27.73 1.36 0.00

(599.09) (85.98) 3.01

(599.09) (85.98) 3.01

0.00 0.00 17.22

pkyw o"kZ 2016&17

fiNys o"kZ 2015&16

( )` djksM+ esa

( )` djksM+ esa

( )` djksM+ esa

( )` djksM+ esa
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III. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave

RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment

Fair value of plan assets as at the beginning of the year

Fair value of plan assets as at the end of the year

5215.05 835.47 0.00

5508.95 829.38 0.00

Expected return on plan assets

Contributions

Benefits paid

Actuarial gain/(loss) on plan assets [balancing figure]

461.60 70.98 0.00

401.96 63.08 117.70

(562.05) (138.49) (117.70)

(7.61) (1.66) 0.00

Previous year 2015-16

IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave

Fund Fund Encashment

Expected return on plan assets

Actuarial gain/ (loss) on plan assets

Actual return on plan assets

441.99 70.99 0.00

27.73 1.36 0.00

469.72 72.35 0.00

Current Year 2016-17

IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave

Fund Fund Encashment

Expected return on plan assets

Actuarial gain/ (loss) on plan assets

Actual return on plan assets

461.60 70.98 0.00

(7.61) (1.66) 0.00

453.99 69.32 0.00

Previous Year 2015-16

V. ACTUARIAL GAIN / LOSS RECOGNIZED Pension Gratuity Leave

Fund Fund Encashment

Actuarial gain /( loss) recognized in the year

Actuarial for the year - Obligation

Actuarial gain / (loss) for the year- PlanAssets

Total gain / (loss) for the year

Unrecognized actuarial gain /(loss) at the end of the year

gain/(loss) (626.82) (87.34) 3.01

27.73 1.36 0.00

(599.09) (85.98) 3.01

0.00 0.00 17.22

(599.09) (85.98) 3.01

Current Year 2016-17

(Amount in crore)`

(Amount in crore)`

(Amount in crore)`

(Amount in crore)`
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V. igpkuk x;k chekafdd ykHk@gkfu isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

o"kZ ds fy, chekafdd ykHk@¼gkfu½ & ck/;rk

o"kZ ds fy, chekafdd ykHk@¼gkfu½&;kstuk vkfLr;ka

o"kZ ds fy, dqy ¼ykHk½ @ gkfu

o"kZ ds nkSjku igpkus x, chekafdd ¼ykHk½@gkfu

o"kZ ds var esa u igpkus x, chekafdd ¼ykHk½@gkfu

(384.40) (24.20) (100.37)

(7.61) (1.66) 0.00

(392.01) (25.86) (100.37)

(392.01) (25.86) (100.37)

0.00 0.00 0.00

fiNys o"kZ  2015&16

VI. rqyu i= esa igpkuh x;h jkf'k;ka vkSj lacaf/kr fo'ys"k.k isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

ck/;rk dk orZeku ewY;

;kstuk vkfLr;ksa dk mfpr ewY;

vUrj

igpkuh u x;h laØe.kdkyhu ns;rk

igpkuh u x;h  foxr lsok ykxr

rqyu i= esa igpkuh x;h ns;rk

5608.14 831.94 161.63

(99.19) (2.56) (161.63)

5508.95 829.38 0.00

(99.19) (2.56) (161.63)

0.00 0.00 0.00

0.00 0.00 0.00

fiNys o"kZ  2015&16 ( )` djksM+ esa

( )` djksM+ esa

VI. rqyu i= esa igpkuh x;h jkf'k;ka vkSj lacaf/kr fo'ys"k.k isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

ck/;rk dk orZeku ewY;

;kstuk vkfLr;ksa dk mfpr ewY;

vUrj

igpku u dh x;h laØe.kdkyhu ns;rk

igpku u dh x;h foxr lsok ykxr

rqyu i= esa igpkuh x;h ns;rk

5925.15 900.90 171.21

(83.79) (24.09) (171.21)

5841.36 876.81 0.00

(83.79) (24.09) (171.21)

0.00 0.00 0.00

0.00 0.00 0.00

pkyw o"kZ  2016&17 ( )` djksM+ esa

( )` djksM+ esa

pkyw o"kZ  2016&17

VII. ykHk ,oa gkfu ys[ks esa igpkus x;s O;; isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

orZeku lsok ykxr

C;kt ykxr

;kstuk vkfLr;ksa ij visf{kr izfrQy

fuoy chekafdd ¼ykHk½@ gkfu tks bl o"kZ esa igpkuh x;h gS

bl o"kZ esa igpkuh x;h laØe.kdkyhu ns;rk

foxr lsok ykxr & igpkuh xbZ

ykHk ,oa gkfu ys[ks esa igpkus x;s O;;

81.41 49.35 17.22

98.15 56.35 11.25

(441.99) (70.99) 0.00

599.09 85.98 (3.01)

0.00 0.00 0.00

0.00 0.00 0.00

336.66 120.69 25.46
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V. ACTUARIAL GAIN / LOSS RECOGNIZED Pension Gratuity Leave

Fund Fund Encashment

Actuarial gain /(loss) recognized in the year

Actuarial gain / (loss) for the year - Obligation

Actuarial gain / (loss) for the year- PlanAssets

Total gain / (loss) for the year

Unrecognized actuarial gain/( loss) at the end of the year

(384.40) (24.20) (100.37)

(7.61) (1.66) 0.00

(392.01) (25.86) (100.37)

0.00 0.00 0.00

(392.01) (25.86) (100.37)

Previous Year 2015-16

VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET Pension Gratuity Leave

AND RELATED ANALYSIS Fund Fund Encashment

Liability recognized in the balance sheet

Present value of the obligation

Fair value of plan assets

Difference

Unrecognised transitional liability 0.00 0.00 0.00

Unrecognised past service cost 0.00 0.00 0.00

5608.14 831.94 161.63

(99.19) (2.56) (161.63)

5508.95 829.38 0.00

(99.19) (2.56) (161.63)

Previous Year 2015-16 (Amount in crore)`

(Amount in crore)`

VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET Pension Gratuity Leave

AND RELATED ANALYSIS Fund Fund Encashment

Liability recognized in the balance sheet

Present value of the obligation

Fair value of plan assets

Difference

Unrecognised transitional liability 0.00 0.00 0.00

Unrecognised past service cost 0.00 0.00 0.00

5925.15 900.90 171.21

(83.79) (24.09) (171.21)

5841.36 876.81 0.00

(83.79) (24.09) (171.21)

Current Year 2016-17 (Amount in crore)`

(Amount in crore)`

Current Year 2016-17

VII. EXPENSES RECOGNISED IN THE STATEMENT OF Pension Gratuity Leave

PROFIT AND LOSS: Fund Fund Encashment

Expenses recognized in the statement of profit and loss

Current service cost

Interest Cost

Expected return on plan assets

Net actuarial (gain)/loss recognised in the year

Transitional Liability recognised in the year 0.00 0.00 0.00

Past service cost - recognised 0.00 0.00 0.00

81.41 49.35 17.22

98.15 56.35 11.25

(441.99) (70.99) 0.00

599.09 85.98 (3.01)

336.66 120.69 25.46
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fiNys o"kZ  2015&16

VII. ykHk ,oa gkfu ys[ks esa igpkus x;s O;; isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

orZeku lsok ykxr

C;kt ykxr

;kstuk vkfLr;ksa ij visf{kr izfrQy

fuoy chekafdd ¼ykHk½@ gkfu tks bl o"kZ esa igpkuh x;h gS

bl o"kZ esa igpkuh x;h laØe.kdkyhu ns;rk

foxr lsok ykxr & igpkuh xbZ

ykHk ,oa gkfu ys[ksa esa igpkus x;s O;;

75.54 42.82 17.14

404.03 58.63 7.24

(461.60) (70.98) 0.00

392.01 25.86 100.37

0.00 0.00 0.00

0.00 0.00 0.00

409.98 56.33 124.75

pkyw o"kZ  2016&17

VIII. rqyu i= esa igpkuh x;h ns;rkvksa esa ifjorZu isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

fuoy ns;rk dk vkjafHkd 'ks"k

mi;qZDrkuqlkj O;;

iznRr va'knku

fuoy ns;rk dk var 'ks"k

99.19 2.56 161.63

336.66 120.69 25.45

(352.07) (99.16) (15.87)

83.79 24.09 171.21

fiNys o"kZ  2015&16

VIII. rqyu i= esa igpkuh x;h ns;rkvksa esa ifjorZu isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

fuoy ns;rk dk vkjaHk 'ks"k

mi;qZDrkuqlkj O;;

iznRr va'knku

fuoy ns;rk dk var 'ks"k

91.17 9.31 154.58

409.98 56.33 124.75

(401.96) (63.08) (117.70)

99.19 2.56 161.63

IX.  (i) pkyw o"kZ  2016&17 isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

ck/;rk dk orZeku ewY;

;kstuk vkfLr;ka

vf/k'ks"k ¼?kkVk½

;kstuk ns;rkvksa ij vuqHko lek;kstu ¼gkfu@ykHk½

;kstuk vkfLr;ksa ij vuqHko le;kstu ¼gkfu@ykHk½

5925.15 900.90 171.21

5841.36 876.81 0.00

(83.79) (24.09) (171.21)

(626.82) (87.34) 3.01

27.73 1.36 0.00

( )` djksM+ esa

( )` djksM+ esa

( )` djksM+ esa

( )` djksM+ esa



227

dm{f©H  {anmoQ© / ANNUAL REPORT

2016-17

Previous Year 2015-16

VII. EXPENSES RECOGNISED IN THE STATEMENT OF Pension Gratuity Leave

PROFIT AND LOSS: Fund Fund Encashment

Current service cost

Interest Cost

Expected return on plan assets

Net actuarial (gain)/loss recognised in the year

Transitional Liability recognised in the year 0.00 0.00 0.00

Past service cost - recognised

Expenses recognized in the statement of profit and loss

75.54 42.82 17.14

404.03 58.63 7.24

(461.60) (70.98) 0.00

392.01 25.86 100.37

0.00 0.00 0.00

409.98 56.33 124.75

Current Year 2016-17

VIII.  MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE Pension Gratuity Leave

BALANCE SHEET Fund Fund Encashment

Opening net liability

Expense as above

Contribution paid

Closing net liability

99.19 2.56 161.63

336.66 120.69 25.45

(352.07) (99.16) (15.87)

83.79 24.09 171.21

Previous Year 2015-16

VIII.  MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE Pension Gratuity Leave

BALANCE SHEET Fund Fund Encashment

Opening net liability

Expense as above

Contribution paid

Closing net liability

91.17 9.31 154.58

409.98 56.33 124.75

(401.96) (63.08) (117.70)

99.19 2.56 161.63

IX.  (i) Current Year 2016-17 Pension Gratuity Leave

Fund Fund Encashment

Present Value of obligation

PlanAssets

Surplus/ (Deficit)

Experience adjustments on plan liabilities- (loss) / gain

Experience adjustments on plan assets- (loss) / gain

5925.15 900.90 171.21

5841.36 876.81 0.00

(83.79) (24.09) (171.21)

(626.82) (87.34) 3.01

27.73 1.36 0.00

(Amount in crore)`

(Amount in crore)`

(Amount in crore)`

(Amount in crore)`
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IX. (iii) fiNys o"kZ 2013&16 isa'ku 31-03-2013 dks 31-03-2014 dks 31-03-2015 dks o"kZ 31-03-2016
lekIr o"kZ lekIr o"kZ lekIr o"kZ dks lekIr o"kZ

ck/;rk dk orZeku ewY;

;kstuk vkfLr;ka

vf/k'ks"k ¼?kkVk½

;kstuk ns;rkvksa ij vuqHko lek;kstu ¼gkfu@ykHk½

;kstuk vkfLr;ksa ij vuqHko le;kstu ¼gkfu@ykHk½

810.57 897.83 844.78 831.94

744.18 864.63 835.47 829.38

(66.40) (33.19) (9.31) (2.56)

75.89 113.35 21.09 (24.20)

0.00 0.65 10.61 (1.66)

( )` djksM+ esa

IX. (ii) fiNys o"kZ 2013&16 isa'ku 31-03-2013 dks 31-03-2014 dks 31-03-2015 dks o"kZ 31-03-2016
lekIr o"kZ lekIr o"kZ lekIr o"kZ dks lekIr o"kZ

ck/;rk dk orZeku ewY;

;kstuk vkfLr;ka

vf/k'ks"k ¼?kkVk½

;kstuk ns;rkvksa ij vuqHko lek;kstu ¼gkfu@ykHk½

;kstuk vkfLr;ksa ij vuqHko le;kstu ¼gkfu@ykHk½

4521.26 4930.31 5306.22 5608.14

4195.96 4767.66 5215.05 5508.95

(325.30) (162.65) (91.17) (99.19)

533.47 (263.75) (305.93) (384.40)

24.35 (21.88) 13.13 (7.61)

( )` djksM+ esa

IX. (Iii) fiNys o"kZ 2013&16 isa'ku 31-03-2013 dks 31-03-2014 dks 31-03-2015 dks o"kZ 31-03-2016
lekIr o"kZ lekIr o"kZ lekIr o"kZ dks lekIr o"kZ

ck/;rk dk orZeku ewY;

;kstuk vkfLr;ka

vf/k'ks"k ¼?kkVk½

;kstuk ns;rkvksa ij vuqHko lek;kstu ¼gkfu@ykHk½

;kstuk vkfLr;ksa ij vuqHko le;kstu ¼gkfu@ykHk½

236.22 200.69 154.58 161.63

0.00 0.00 0.00 0.00

(236.22) (200.69) (154.58) (161.63)

2.23 4.39 (8.15) (100.37)

0.00 0.00 0.00 0.00

( )` djksM+ esa

( )` djksM+ esa

X. -;kstuk vkfLr;ksa ds eq[; laoxZ ¼dqy ;kstuk vkfLr;ksa ds izfr'kr esa½ isa'ku fuf/k minku fuf/k isa'ku fuf/k minku fuf/k

Hkkjr ljdkj izfrHkwfr;k¡

jkT; ljdkj izfrHkwfr;k¡

Hkkjr ljdkj izfrHkwfr;k¡ vkSj jkT; ljdkj izfrHkwfr;k¡

mPp xq.koRrkokys dkiksZjsV ckaM

fo'ks"k tek ;kstuk

chekdrkZ }kjk izcaf/kr fuf/k;k¡

futh {ks= ds ckW.M

euh ekdsZV

dqy

2016-17 2015-16

--- --- --- ---

--- --- --- ---

40.13 13.10 46.04 22.60

0.00 0.00 0.22 0.26

0.00 0.00 0.00 0.00

59.87 86.90 53.74 77.14

0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00

100.00 100.00 100.00 100.00
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IX.  (iii)  Previous Years 2013-16 Year ended

Gratuity

Year ended Year ended Year ended

31.03.2013 31.03.2014 31.03.2015 31.03.2016

Present Value of obligation

PlanAssets

Surplus /(Deficit)

Experience adjustments on plan liabilities- (loss) / gain

Experience adjustments on plan assets- (loss) / gain

810.57 897.83 844.78 831.94

744.18 864.63 835.47 829.38

(66.40) (33.19) (9.31) (2.56)

75.89 113.35 21.09 (24.20)

0.00 0.65 10.61 (1.66)

(Amount in crore)`

IX.  (ii)  Previous Years 2013-16 Year endedYear ended Year ended Year ended

Pension 31.03.2013 31.03.2014 31.03.2015 31.03.2016

Present Value of obligation

PlanAssets

Surplus /(Deficit)

Experience adjustments on plan liabilities- (loss) / gain

Experience adjustments on plan assets- (loss) / gain

4521.26 4930.31 5306.22 5608.14

4195.96 4767.66 5215.05 5508.95

(325.30) (162.65) (91.17) (99.19)

533.47 (263.75) (305.93) (384.40)

24.35 (21.88) 13.13 (7.61)

(Amount in crore)`

IX.  (iii)  Previous Years 2013-16 Year ended

Leave Encashment

Year ended Year ended Year ended

31.03.2013 31.03.2014 31.03.2015 31.03.2016

Present Value of obligation

PlanAssets

Surplus /(Deficit)

Experience adjustments on plan liabilities- (loss) / gain

Experience adjustments on plan assets- (loss) / gain

236.22 200.69 154.58 161.63

0.00 0.00 0.00 0.00

(236.22) (200.69) (154.58) (161.63)

2.23 4.39 (8.15) (100.37)

0.00 0.00 0.00 0.00

(Amount in crore)`

(Amount in crore)`

X.  MAJOR CATEGORIES OF PLAN ASSETS Pension Gratuity Pension Gratuity

(AS PERCENTAGE OF TOTAL PLAN ASSETS) Fund Fund Fund Fund

2016-17 2015-16

Government of India Securities

Government Securities - - - -

Government of India Securities and State

Government Securities

High Quality Corporate Bonds

Special Deposit Scheme

Funds managed by Insurer

Private Sector Bonds

Money Market

Total

- - - -

State

40.13 13.10 46.04 22.60

0.00 0.00 0.22 0.26

0.00 0.00 0.00 0.00

59.87 86.90 53.74 77.14

0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00

100.00 100.00 100.00 100.00
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XI. vxys o"kZ ds nkSjku va'knku isa'ku fuf/k minku jkf'k vftZr Nqêh

vxys o"kZ ds nkSjku va'knku ij m|e dk loksZPp vuqeku 352.00 90.44 30.22

( )` djksM+ esa

9.3.3 vU; nh?kZdkyhu deZpkjh ykHk

cSad }kjk fu;qä Lora= chekadd }kjk chekafdd ewY;kadu ds vuqlkj nh?kZdkyhu deZpkjh ykHkksa ds fy, 1-68 djksM+ dh jkf'k ¼fiNys o"kZ 1-55 djksM+ +½ çnku @
¼vofyf[kr½ dh xbZ rFkk bls ykHk ,oa gkfu ys[kk esa ÞdeZpkfj;ksa dks Hkqxrku vkSj muds fy, çko/kkuß 'kh"kZ ds rgr 'kkfey fd;k x;kA

o"kZ ds nkSjku fofHkUu nh?kZdkyhu deZpkjh ykHkksa gsrq cuk, x, ¼vofyf[kr½ vfrfjä çko/kkuksa dk fooj.k%

` `

( )` djksM+ esa

la- nh?kZdkyhu deZpkjh ykHk

chekjh Nqêh
vkdfLed Nqêh
Nqêh ;k=k fj;k;r

dqy

31/03/2017 31/03/2016

0.37 (0.21)

0.18 (0.27)

1.13 (1.07)

1

2

3

1.68 (1.55)

uksV% 'kkfey çdVhdj.k esa chekadd }kjk miyC/k djkbZ xbZ lwpuk dh lhek rd lhfer gSA
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XI.  CONTRIBUTION DURING NEXT YEAR Fund FundPension Gratuity Earned Leave

Enterprises best estimate of contribution during next year 352.00 90.44 30.22

(Amount in crore)`

9.3.3 Other Long Term Employee Benefits

Amount of 1.68 crore (previous year 1.55 crore is written back) towards Long Term Employee Benefits as per the actuarial

valuation by the independent Actuary appointed by the Bank and is included under the head “Payments to and Provisions for

Employees” in Profit and LossAccount.

Details of additional Provisions made / (written back) for various long Term Employee Benefits during the year:

` `

(Amount in crore)`

No. Long Term Employee Benefits

Total 1.68 (1.55)

31/03/2017 31/03/2016

1. Sick Leave 0.37 (0.21)

0.18 (0.27)

1.13 (1.07)

2. Casual Leave

3. Leave Travel Concession

Note:

Disclosures included are limited to the extent of information provided by theActuary.
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0.00 0.00

0.00 0.00

0.00 0.00

2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16

5 562.11 4 591.80 6 679.21 7 122.37 5 883.14 6 132.23 126.66 178.79 18 251.12 18 025.20

1 905.92 978.11 1 083.66 1 030.81 927.41 844.41 83.71 178.76 4 000.70 3 032.09

2 242.47 2 076.79

1 758.23 955.30

352.56 243.92

1 405.67 711.38

71642.55 54996.89 78138.05 82193.10 69820.87 67326.00 0.55 1.06 219602.02 204517.04

- 1 368.88 -  806.65

68395.22 54674.80 68570.25 71693.98 61534.35 58941.26 .00 .00 198499.82 185310.05

2 571.32 2 140.56

17 162.00 16 259.78

218233.14 203710.39

218233.14 203710.39

jktLo

Ifj.kke

vukcafVr O;;

ifjpkyuxr ykHk

vYi la[;d fgr

vU; xSj
vkcaVuh; vk;

vk;dj

viokn Lo:i ensa

fuoy ykHk

vU; tkudkjh

[k.Mh; vkfLr;ka

vukcafVr vkfLr;ka

dqy vkfLr;ka

[k.Mh; ns;rk,a

vukcafVr ns;rk,a

iwath] vkjf{kfr;k¡
vkSj vf/k'ks"k

dqy ns;rk,a

9-4  [kaM ifj.kke ,,l 17( )

Hkkx ,
O;kikj [k.M Vªs'kjh

dkiksZjsV@Fkksd cSafdax
[kqnjk cSafdax vU; cSafdax

ifjpkyu
dqy

2016-17 2015-16 2016-17 2015-16 2016-17 2015-16

17 971.77 17 739.55 279.35 286.65 18 251.12 18 0 25.20

2 11 162.69 1 94 638.68 7 070.45 9071.71 2 18 233.14 2 03 710.39

ns'kh varjkZ"Vªh; dqy

jktLo

vkfLr;ka

Hkkx ch & HkkSxksfyd [k.M

tgka izR;{k vkcaVu laHko ugha gS] [k.Mh; jktLo ,oa O;;ksa dks [k.Mh; vkfLr;ksa ds vk/kkj ij izHkkftr fd;k x;k gSA

tgk¡ vko';d gqvk] fiNys o"kZ ds vk¡dMksa dks iqulZewfgr fd;k x;kA

( )` djksM+ esa
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Revenue

Result

Unallocated
expenses

Operating
Profit

Minority
Interest 0.00 0.00

Other
unallocable

income 0.00 0.00

Income
Taxes

Exceptional
Item 0.00 0.00

Net Profit

Other
information

Segment
Assets

Unallocated
assets

Total assets

Segment
Liabilities

Unallocated
liabilities

Capital,
Reserves &

Surplus

Total liabilities

2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16

5 562.11 4 591.80 6 679.21 7 122.37 5 883.14 6 132.23 126.66 178.79 18 251.12 18 025.20

1 905.92 978.11 1 083.66 1 030.81 927.41 844.41 83.71 178.76 4 000.70 3 032.09

2 242.47 2 076.79

1 758.23 955.30

352.56 243.92

1 405.67 711.38

71642.55 54996.89 78138.05 82193.10 69820.87 67326.00 0.55 1.06 219602.02 204517.04

- 1 368.88 -  806.65

68395.22 54674.80 68570.25 71693.98 61534.35 58941.26 .00 .00 198499.82 185310.05

2 571.32 2 140.56

17 162.00 16 259.78

218233.14 203710.39

218233.14 203710.39

9.4 SEGMENT REPORTING (AS 17)

Part A
Business
Segments

Treasury
Corporate/
Wholesale
Banking

Retail Banking
Other Banking

operations
Total

Domestic International Total

2016-17 2015-16 2016-17 2015-16 2016-17 2015-16

Revenue

Assets

17 971.77 17 739.55 279.35 286.65 18 251.12 18 0 25.20

2 11 162.69 1 94 638.68 7 070.45 9071.71 2 18 233.14 2 03 710.39

Part B Geographic Segments

Segment Revenue and expenses have been apportioned on the basis of segment assets, wherever direct allocation is not possible.
Previous year figures were re-grouped wherever necessary.

(Amount in crore)`



9-5 lacaf/kr ikVhZ ÁdVhdj.k ¼, ,l 18½

lac) i{kksa ds uke rFkk cSad ds lkFk muds laca/k

,½ vuq"kafx;ka%

baM cSad gkmflax fyfeVsM

baM cSad epsZaV cSafdax lfoZlst fyfeVsM
ch½ lg;ksxh% ¼{ks=h; xzkeh.k cSad½

iYyou xzke cSad

lIrfxfj xzkeh.k cSad

iqnqoS Hkkjfr;kj xzke cSad

lh- eq[; Áca/kdh; dkfeZd
Jh egs'k dqekj tSu Dk;Zikyd funs'kd ¼01-11-2015 rd½ vkSj Áca/k funs'kd ,oa eq[; dk;Zikyd vf/kdkjh ¼02-11-2015 ds izHkko ls 03-04-
2017 rd½
Jh vkj lqczef.k; dqekj dk;Zikyd funs'kd ¼22-01-2016 ds izHkko ls 28-09-2016 rd ½
Jh , ,l jktho dk;Zikyd funs'kd ¼22-01-2016 ds izHkko ls½
Jh ,e ds Hkêkpk;Z dk;Zikyd funs'kd ¼02-02-2017 ds izHkko ls½

Mh- xSj dk;Zikyd funs'kdksa dh 'ks;j /kkfjrk %

Øekad xSj dk;Zikyd funs'kd dk uke /kkfjr bZfDoVh 'ks;jksa dh la[;k

1- Jh cfMMk ikFkZlkjFkh fotsUnz 75

2- Jh fouksn dqekj ukxj 107

3- Jh Jhjke jkepUnzu 500

dqqy 682

lacaf/kr ikVhZ ysunsu fuEufyf[kr gS %

,- Áeq[k Áca/kdh; dkfeZdksa dks o"kZ ds nkSjku 67-27 yk[k #i;s ikfjJfed dk Hkqxrku fd;k x;k ¼fiNys o"kZ 72-00 yk[k #i,½

2015&16 2014&15

Jh egs'k dqekj tSu] izfu ,oa eqdkv

iznRr osru vkSj ikfjJfed ¼01-04-2016 ls 31-03-2017½ 29-70 yk[k 25-53 yk[k

Jh vkj lqczef.k; dqekj] dk fu

iznRr osru vkSj ikfjJfed ¼01-04-2016 ls 28-09-2016½ 28-60 yk[k 3-31 yk[k

Jh , ,l jktho] dk fu

iznRr osru vkSj ikfjJfed ¼01-04-2016 ls 31-03-2017½ 25-25 yk[k 3-31 yk[k

Jh ,e ds HkV~Vkpk;Z] dk fu

iznRr osru vkSj ikfjJfed ¼02-02-2017 ls 31-03-2017½ 2-76 yk[k &&&

Jh Vh-,e- Hklhu] HkwriwoZ izfu ,oa eqdkv &&& 22-55 yk[k

Jh ch jktdqekj] HkwriwoZ dk fu &&& 12-57 yk[k

vuq"kafx;ksa vkSj lg;ksfx;ksa ds lHkh ysunsu dks **lacaf/kr ikVhZ izdVhdj.k** , ,l&18 ds iSjk&9 ds vuqlkj ÁdVhdj.k ugha fd;k x;k gS] ftUgsa jkT; fu;af=r miØeksa
dks muds ysunsu ls lacaf/kr ikVhZ] tks Lo;a jkt; fu;af=r miØe gS] izdVhdj.k ls NwV nh xbZ gSA

9-6 iV~Vs ¼,,l 19½

,- iV~Vs @ fdjk, vk/kkj ij yh xbZ ifjlaifRr;ksa ds laca/k esa cSad ds fodYi ds vuqlkj mudk uohdj.k @ jn~n fd;k tk ldrk gSA

Ckh- cSad }kjk fd, tkus okys iV~Vs djkj] vkil esa lger vof/k ds fy, gSa vkSj fyf[kr :Ik ls lger dSy.Mj eghuksa dh uksfVl nsus ds tfj, iV~Vs dh vof/k ds nkSjku Hkh
mls lekIr fd;k tk ldrk gSA

Lkh- ifjpkyuxr iV~Vksa ds fy, iznRr iV~Vk fdjk, dks] og ftl o"kZ ls lacaf/jkr gS] ykHk ,oa gkfu ys[ks esa O;; ds :Ik esa igpkuk tkrk gSA orZeku o"kZ ds nkSjku igpkuk
x;k iV~Vk fdjk;k 180-73 djksM+ #i, gSaA ¼foxr o"kZ 157-68 djksM+ #i,½A

i.

ii.

i.

ii.

iii.

` `

` `

` `

`

`

`

ii.

` `
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9.5 RELATED PARTY DISCLOSURES (AS 18)

Names of the Related Parties and their relationship with the Bank :

a) Subsidiaries :

b) Associates : (Regional Rural Banks)

c) Key Managerial Personnel:

d) Shareholding of non-executive Directors:

Sl No. Name of the non-executive Director No. of equity shares held

TOTAL 682

Related Party transactions are as under:

2016-17 2015-16

9.6 Leases (AS 19)

i. Ind Bank Housing Ltd.

ii. Indbank Merchant Banking Services Ltd.

i) Pallavan Grama Bank

ii) Saptagiri Grameena Bank

iii) Puduvai Bharathiar Grama Bank

1. Shri Badida Parthasarathy Vijayendra 75

2. Shri Vinod Kumar Nagar 107

3. Shri Sriram Ramachandran 500

a) Remuneration paid to Key Management Personnel during the year 86.31 lakhs (Previous-year 67.27 lakhs)

a)

` `

Shri Mahesh Kumar Jain Executive Director (up to 01.11.2015) & Managing Director

& Chief Executive Officer (w.e.f. 02.11.2015 upto 03.04.2017)

Shri R Subramanian Kumar Executive Director (w.e.f. 22.01.2016 upto 28.09.2016)

ShriAS Rajeev Executive Director (w.e.f. 22.01.2016)

Shri M K Bhattacharya Executive Director (w.e.f. 02.02.2017)

Shri. Mahesh Kumar Jain, MD & CEO

Salary & Emoluments Paid (01.04.16 to 31.03.17) 29.70 lakhs 25.53 lakhs

Shri. R. Subramania Kumar  ED

Salary & Emoluments Paid (01.04.2016 to 28.09.2016) 28.60 lakhs 3.31 lakhs

Shri . A. S. Rajeev ED

Salary & Emoluments Paid (01.04.2016 to 31.03.2017) 25.25 lakhs 3.31 lakhs

Shri M K Bhattacharaya ED

Salary & Emoluments Paid (02.02.2017 to 31.03.2017) 2.76 lakhs ---

Shri T M Bhasin Ex MD &  CEO — 22.55 lakhs

Shri B Rajkumar Ex-ED — 12.57 lakhs

ii. The transactions with subsidiaries and associates have not been disclosed in view of para 9 of AS-18  Related Party

Disclosure, which exempts state controlled enterprises from making any disclosure pertaining to their transactions with

other related parties which are also state controlled enterprises.

The properties taken on lease / rental basis are renewable / cancellable at the option of the Bank.

The leases entered into by the Bank are for agreed period with an option to terminate the leases even during the currency of

lease period by giving agreed calendar months notice in writing.

Lease rent paid for operating leases are recognized as an expense in the Profit & Loss account in the year to which it relates.

The lease rent recognized during the year is 180.73 Crores (Previous year 157.68 Crore).

` `

` `

` `

`

`

`

` `
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9-7 Áfr 'ks;j vtZu ¼,,l 20½

fooj.k

bZfDoVh 'ks;j /kkjdksa gsrq miyC/k dj ds ckn fuoy ykHk ¼#-djksM+ esa½

bZfDoVh 'ks;jksa dh la[;k

bZfDoVh 'ks;jksa dh Hkkfjr la[;k

izfr 'ks;j ewy vtZu

izfr 'ks;j de fd;k gqvk vtZu

izfr bZfDoVh 'ks;j vafdr ewY;

9-8 vk; ij djksa ds fy, ys[kkdj.k ¼,,l 22½
MhVh, ¼vLFkfxr dj vkfLr;k¡½ @ MhVh,y ¼vLFkfxr dj ns;rk,¡½ ds eq[; la?kVd fuEu izdkj gSa %
MhVh, @ MhVh,y la?kVd ¼#- djksMksa esa½

la?kVd 31-03-2017 31-03-2016

vkLFkfxr dj vkfLr;k¡

1- Hkqxrku@fØLVykbts'ku ij vuqes; ns;rkvksa dk Áko/kku

2-  viz;qDr vodk'k ds fy, Áko/kku

1- minku ds fy, izko/kku

2- foxr o"kksZa esa lafnX/k _.kksa ds fy, nkok ugha fd, x, HkRrs

5-  ,QlhVhvkj ¼fons'kh eqnzk ifjorZu fjloZ½
dqy&MhVh,
vkLFkfxr dj ns;rk,¡

1-  fLFkj vkfLr;ksa ij ewY;gªkl

2-  cV~Vs [kkrs gsrq izko/kku
3-  LVkQ dY;k.k O;;

4-  vk;dj vf/kfu;e 1961 ;w@,l 36¼ ½¼ ½ ds fo'ks"k vkj{k.k ij MhVh,y

dqy & MhVh,y

fuoy MhVh, ¼MhVh,y½

vkbZlhMh,l çkoèkkuksa ds vuqlkj VSDl esa ,QlhVhvkj vksisfuax 'ks"k jkf'k v‚Qj nsus ds ifj.kke Lo:i MhVh, dk l`tu

2016-17 2015-16

1405.68 711.38

480291651 480291651

480291651 480291651

29.27 14.81

29.27 14.81

10.00 10.00

*

` `

` `

` `

74.63 70.92

0.24 0.00

0.16

0.28

92.04

52.39 61.04

504.21 504.21

5.71 5.71

i viii 230.06 213.11

167.07 71.20

792.82 784.07

(625.75) (712.88)

*

ykHk ,oa gkfu ys[ks esa O;; 'kh"kZ ds rgr fn[kk, x, **izko/kku vkSj vkdfLedrkvksa** dk czsdvi 2016&17 2015&16
fuos'k ij ewY;gzkl gsrq izko/kku

,uih, ds fy, izko/kku

vk;dj ds fy, izko/kku

fooj.k lfgr vU; izko/kkuksa vkSj vkdfLedrk,a
fooj.k
1- ekud vfxze
2- iqu% lajfpr vfxze
3- vU;

dqy

i)

ii)

iii)

iv)

101.96 39.90

2077.33 2398.18

352.56 243.92

63.18 -361.29

15-00 134-90

0-11 235-46

48-29 9-07

2016-17 2015-16

2595.03 2320.71

¼ djksM+ks esa½`

10-2 py izko/kku %
¼ djksM+ks esa½`

fooj.k

,- py izko/kku [kkrk esa vFk'ks"k

ch- foÙkh; o"kZ esa py izko/kku dh ek=k

lh- foÙkh; o"kZ ds nkSjku jkf'k esa deh

Mh- py izko/kku [kkrk esa vafre 'ks"k

2016-17 2015-16

46.76 46.76

0.00 0.00

0.00 0.00

46.76 46.76

10-1  izko/kku vkSj vkdfLedrkvksa
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9.7 Earnings Per Share (AS 20)

Particulars 2016-17 2015-16

9.8 ACCOUNTING FOR TAXES ON INCOME (AS 22)

Components 31.03.2017 31.03.2016

Deferred Tax Assets

Net Profit after tax available for equity shareholders ( Crore)

Number of Equity Shares

Weighted Number of equity shares

Basic Earning Per Share

Diluted Earning Per Share

Nominal value per Equity Share 10.00 10.00

in Crore

`

` `

`

1405.68 711.38

480291651 480291651

480291651 480291651

29.27 14.81

29.27 14.81

The major components of Deferred TaxAssets (DTA) / Deferred Tax Liabilities (DTL) are:

1. Liabilities provision allowable on payment /    crystallization 74.63 70.92

2. Provision for unutilized leave 0.24 0.00

3  Provision for Gratuity 0.16

4. Unclaimed allowance for doubtful debts in prior years 0.28

5. Foreign Currency Translation Reserve (FCTR) * 92.04

1. Depreciation on Fixed Assets 52.39 61.04

2.. Provision for Written-off Accounts 504.21 504.21

3. Staff Welfare Fund 5.71 5.71

4.Special Reserves u/s 36(i)(viii) of Income Tax Act, 1961 230.06 213.11

*Creation of DTA consequent to offering FCTR opening balance to tax as per ICDS provisions.

` `

` `

TOTAL- DTA 167.07 71.20

Deferred Tax Liabilities

TOTAL DTL 792.82 784.07

NET DTL 625.75 712.88

Break-up of Provisions & Contingencies shown under the head Expenditure in Profit and LossAccount 2016-17 2015-16

i) Provision for depreciation on investments 101.96 39.90

ii) Provision towards NPA 2077.33 2398.18

iii) Provision made towards Income Tax 352.56 243.92

iv) Other Provisions and contingencies with details 63.18 -361.29

1. StandardAdvances 15.00 -134.90

2. RestructuredAdvances: - 0.11 -235.46

3. Others 48.29 9.07

Particulars 2016-17 2015-16

Total 2595.03 2320.71

(Amount in crore)`

10.2 Floating Provisions:
(Amount in crore)`

Floating ProvisionsAccount 2016-17 2015-16

(a) Opening balance in the floating provisions account 46.76 46.76

(b) The quantum of floating provisions made in the accounting year 0.00 0.00

(c) Amount of draw down made during the accounting year 0.00 0.00

(d) Closing Balance in the floating provisions account 46.76 46.76

10.1   Provisions and Contingencies
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10-3 vkjf{kfr;ksa ls deh %
¼#- djksMksa esa½

Øe la- vkjf{kfr;ka vkgfjr jkf'k mís';

iquewZY;u fjtoZ ifjlj esa iquewZY;kafdr Hkkx ij ewY;ºzkl

vkxs iquewZY;u ij dqN ifjlj ds iquewZY;kafdr cgh ewY; esa deh

١ 2015-16 2016-17

73.77 80.90

31.93 -

10-4 xzkgd f'kdk;rsa

Pkyw o"kZ fiNys o"kZ

,- o"kZ dh 'kq#vkr esa yafcr f'kdk;rksa dh la-
ch- o"kZ ds nkSjku izkIr f'kdk;rksa dh la-
lh- o"kZ ds nkSjku fuiVkbZ xbZ f'kdk;rksa dh la-
Mh- o"kZ ds var esa yafcr f'kdk;rksa dh la-

2016-17 2015-16

68 89

21356 10375

21325 10363

99 68

,-  xzkgd f'kdk;r

ch-  ØsfMV dkMZ

10-5 cSafdax yksdiky }kjk ikfjr vkSj cSad ds }kjk dk;kZfUor fd, x, vf/kfu.kZ; fuPks fn, x, gS

2016-17 2015-16

,- o"kZ dh 'kq#vkr esa vdk;kZfUor vf/kfu.kZ;ksa 'kwU; 'kwU;

ch- o"kZ ds nkSjku cSafdax yksdiky }kjk ikl fd, x, vf/kfu.kZ;ksa 'kwU; 'kwU;

lh- o"kZ ds nkSjku dk;kZfUor fd, x, vf/kfu.kZ; 'kwU; 'kwU;

Mh- o"kZ ds var esa yafcr vdk;kZfUor vf/kfu.kZ;ksa 'kwU; 'kwU;

lh-  ,Vh,e f'kdk;r

Dqy ftlesa ls dqy ftlesa ls
Pkyw o"kZ fiNys o"kZ

,- o"kZ dh 'kq#vkr esa yafcr f'kdk;rksa dh la-

ch- o"kZ ds nkSjku izkIr f'kdk;rksa dh la-

lh- o"kZ dks nkSjku fuiVkbZ xbZ f'kdk;rksa dh la-

Mh- o"kZ ds var esa yafcr f'kdk;rksa dh la-

2016-17 2015-16

1557 794 855 379

122483 24502 80546 13191

119754 24649 79844 12776

4286 647 1557 794

2016-17 2015-16

,- o"kZ dh 'kq#vkr esa yafcr f'kdk;rksa dh la-

ch- o"kZ ds nkSjku izkIr f'kdk;rksa dh la-

lh- o"kZ dks nkSjku fuiVkbZ xbZ f'kdk;rksa dh la-

Mh- o"kZ ds var esa yafcr f'kdk;rksa dh la-

4 60

1504 1060

1340 1116

168 4
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10.3 Draw Down from Reserves:
(Amount in crore)`

1. Revaluation 2016-17 2015-16

80.90 73.77 Depreciation on revalued portion on Premises

31.93 Decrease in revalued book value of certain premises on further revaluation

Reserve

Sl. No. Reserves Amount Drawn Purpose

10.4 Customer Complaints :

(a) No. of complaints pending at the beginning of the year

(b) No. of complaints received during the year

(c) No. of complaints redressed during the year

(d) No. of complaints pending at the end of the year

2016-17 2015-16

68 56

21356 10375

21325 10363

99 68

A. Customer Complaints

B. Credit Card

10.5 Awards passed by the Banking ombudsman and implemented by the Bank is as follows :

2016-17 2015-16

(a) Unimplemented awards at the beginning of the year NIL

(b) Awards passed by Banking Ombudsman during the year NIL

(c) Awards implemented during the year NIL

(d) Unimplemented award at the end of the year NIL

NIL

NIL

NIL

NIL

C. ATM Complaints

(a) No. of complaints pending at the beginning of the year

(b) No. of complaints received during the year

(c) No. of complaints redressed during the year

(d) No. of complaints pending at the end of the year

Total Of  which
acquirer

Total Of  which
acquirer

2016-17 2015-16

1557 794 855 379

122483 24502 80546 13191

119754 24649 79844 12776

4286 647 1557 794

(a) No. of complaints pending at the beginning of the year

(b) No. of complaints received during the year

(c) No. of complaints redressed during the year

(d) No. of complaints pending at the end of the year

2016-17 2015-16

4 60

1504 1060

1340 1116

168 4
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10-6 iwoZ frekfg;ksa dh rqyuk esa] 31-03-2017 dks lekIr frekgh esa izkIr xzkgd f'kdk;rksa dk oxhZdj.k

dks lekIr frekgh esa izkIr f'kdk;rsaØ-la oxhZdj.k

31.03.2016 30.06.2016 30.09.2016 31.12.2016 31.03.2017

La % la % la % la % la %

1 vfxze 134 4.6 59 2.4 151 4.0 162 2.6 156 1.7

227 7.8 219 8.8 339 9.2 640 10.3 1493 16.6

36 1.2 16 0.6 0 0.0 0 0.0 70 0.8

459 15.8 364 14.7 505 13.7 905 14.6 669 7.4

2 0.1 3 0.1 6 0.2 4 0.1 8 0.1

135 4.7 176 7.1 222 6.0 392 6.4 405 4.6

499 17.2 448 18.1 736 19.9 1263 20.5 1199 13.3

105 3.6 62 2.5 63 1.7 72 1.2 138 1.5

342 11.8 318 12.8 450 12.2 646 10.5 723 8.0

101 3.5 95 3.8 90 2.4 85 1.4 97 1.00

222 7.6 176 7.1 240 6.5 347 5.6 461 5.2

641 22.1 543 22 896 24.2 1655 26.8 3589 39.8

2479 100 3698 100 6171 100 9008 100

2 ,Vh,e

3 ØsfMV dkMZ

4 xzkgd lsok

5 MheSV

6 tek

7 lkekU; cSafdax

8 ljdkjh ;kstuk,a

9 fofo/k

10 ,uvkjvkbZ lsok

11 izs"k.k

12 izkS|ksfxdh

dqy 2903 100

10-7 cSad }kjk tkjh pqdkSrh vk'oklu i= %

31-03-2017 dks lekIr o"kZ ds nkSjku cSad }kjk 2904-71 djksM+ #i, ¼xr o"kZ 2219-81 djksM+ #i,½ ewY; ds fy, 1093 ¼xr o"kZ 967½ pqdkSrh vk'oklu i= tkjh fd, x,
gSaA 31-03-2017 dks 486 ¼xr o"kZ 326½ pqdkSrh vk'oklu i= cdk;k gS ftudh jkf'k 1167-65 ¼xr o"kZ 835-60 djksM+ #i,½ djksM+ #i, gSA

,yvkslh ,yvks;w 'ks"k ij vuqekfur foÙkh; vlj 4-75 djksM+ rd gksxkA 31-03-2017 dks lekIr o"kZ ds nkSjku] gekjh fons'kh 'kk[kkvksa ¼flaxkiwj vkSj dksyacks½ }kjk tkjh
pqdkSrh vk'oklu i= 'kwU; gS rFkk fnukad 31-03-2017 dks 'ks"k 'kwU; gSA

10-8 izko/kku dojst vuqikr

xSj fu"iknu _.k izko/kku dojst vuqikr 58-14 ¼fiNys o"kZ 53-37 ½

10-9 cSad ,';wjsUl dkjksckj

orZeku o"kZ ds nkSjku cSad us fofHkUu cSad ,';wjsUl mRiknksa dh fcØh @foi.ku ls #i, 12-75 djksM+ dk deh'ku vftZr fd;k gS ¼fiNys o"kZ #i, 9-15 djksM+½

¼#- djksMksa esa½

1- thou chek ikfylh dh fcØh ds fy,

2- xSj thou chek ikfylh dh fcØh ds fy,

3- vU; & E;wpqvy QaM mRiknksa dh fcØh ds fy,

dqy

22-09-2008 dks cSad }kjk xzkeh.k fodkl gsrq bafM;u cSad VªLV LFkkfir fd;k x;k gS tks xzkeh.k fodkl ij vuU; :i ls dsfUnzr /;ku nsrs gq, xzkeh.k voljksa dks idMus esa
leqnk; dh lgk;rk djus esa yxh gqbZ vU; fofHkUu laLFkkvksasa@vfHkdj.kksa ds lkFk csgrj xkspj ifj.kke izkIr djus gsrq leUo; LFkkfir djrs gq, vPNs ifj.kke fn[kkus dk
mn~ns'; j[krk gSA

xzkeh.k fodkl ea=ky; Hkkjr ljdkj ds fn'kkfunsZ'kksa ds vuqlkj] bl U;kl ds v/khu bafM;u cSad Lojkst+xkj izf'k{k.k laLFkku ¼baMlsVh½ dh LFkkiuk] ckjg dsUnzksa esa dh x;h
gS ¼vka/kizns'k esa ½ fpRrwj] iqnqPpsjh {ks= ¼iqnqPpsjh la?k'kkflr {ks= esa½] dMywj] /keZiqjh] dkaphiqje] Ñ".kfxjh] ukeDdy] lsye] fr#o..kkeyS] fr#oYyqj] osYywj vkSj foGqiqje
¼rfeyukMq esa½ tks xzkeh.k csjkstxkj ;qokvksa dks dkS'ky mUeq[k izf'k{k.k iznku djsxk ftlls os Lojkstxkj@jkstxkj ikus esa l{ke gksaxsA VªLV ds rgr 19 LFkkuksa ;Fkk
fpRrwj] epyhiVue ¼vka/kz Áns'k esa½] dksYye] pn;eaxye] ikjLlkyk ¼dsjy esa½] iqnqPpsjh ¼iqnqPpsjh la?k'kkflr {ks= esa½] dMywj] /keZiqjh] dkaphiqje] Ñ".kfxfj] ukeDdy]
lsye] fr#o..kkeyS] fr#oYywj] ¼rfeyukMq½ esa Hkh foRrh; lk{kjrk dsUnz ¼,Q,ylh½ LFkkfir fd, x, ,oa cSad dks foRrh; lekos'ku ifj;kstuk esa vke turk dh lgk;rk
ÁkIr djus ds mn~ns'; ls mUgsa foRrh; lk{kjrk o dkmaflfyax lsok,¡ Ánku djus gsrq psUuS] fnYyh vkSj eqacbZ esa 'kgjh ,Q,ylh dh LFkkiuk dh xbZ gSaA

VªLV dh [kkrk cfg;ksa dh ys[kk ijh{kk VªLV }kjk Lora= :i ls fu;qDr lunh ys[kkdkj }kjk dh tkrh gSA

/ `

% %

Øe la- vk; dk Lo:i

10-10  xzkeh.k fodkl gsrq bafM;u cSad VªLV¼vkbZchVhvkjMh½

2016-17 2015-16

12.75 9.15

6.86 5.18

5.53 3.62

0.36 0.35
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10.6 Classification of customer complaints received during the quarter ended 31.03.2017 compared to the previous

quarters:

Complaints received during the quarter endedSl.No Classification

31.03.2016 30.06.2016 30.09.2016 31.12.2016 31.03.2017

No. % No. % No. % No. % No. %

1 Advances

2 ATM

3 Credit Card

4 Customer Services

5 Demat

6 Deposits

7 General Banking

8 Govt. Schemes

9 Miscellaneous

10 NRI Services

11 Remittances

12 Technology

TOTAL

134 4.6 59 2.4 151 4.0 162 2.6 156 1.7

227 7.8 219 8.8 339 9.2 640 10.3 1493 16.6

36 1.2 16 0.6 0 0.0 0 0.0 70 0.8

459 15.8 364 14.7 505 13.7 905 14.6 669 7.4

2 0.1 3 0.1 6 0.2 4 0.1 8 0.1

135 4.7 176 7.1 222 6.0 392 6.4 405 4.6

499 17.2 448 18.1 736 19.9 1263 20.5 1199 13.3

105 3.6 62 2.5 63 1.7 72 1.2 138 1.5

342 11.8 318 12.8 450 12.2 646 10.5 723 8.0

101 3.5 95 3.8 90 2.4 85 1.4 97 1.00

222 7.6 176 7.1 240 6.5 347 5.6 461 5.2

641 22.1 543 22 896 24.2 1655 26.8 3589 39.8

2903 100 2479 100 3698 100 6171 100 9008 100

10.7 Letter of comfort issued by the Bank:

10.8 Provision Coverage Ratio (PCR)

10.9 BANCASSURANCE BUSINESS

Sr. No. Nature of Income 2016-17 2015-16

Total 12.75 9.15

10.10 Indian Bank Trust for Rural Development

During the year ended 31.03.2017, 1093 (Previous year-967) letters of comfort have been issued by the bank amounting to
2904.71 Crores (Previous Year: 2219.81 crores). The letters of comfort outstanding as on 31.03.2017 are 486 (Previous Year-

326) amounting to 1167.65 Crores (Previous Year: 835.60 crores)

The estimated financial impact on the outstanding LOC/LOU would be to the tune of 4.75 crores. During the year ended 31.03.2017,
Letter of Comfort issued by our foreign branches (Singapore and Colombo) is NILand outstanding as on 31.03.2017 is NIL.

Non Performing Loan Provisioning Coverage Ratio is 58.14% (previous year 53.37%).

During the current year, the Bank has earned commission, etc, to the extent of 12.75 Crore on sale/marketing of various
Bancassurance products/Mutual Funds (previous year 9.15 Crore).

(Amount in crore)

1 For Selling Life Insurance Policies 6.86 5.18

2 For selling Non-life insurance policies 5.53 3.62

3 Others For selling Mutual Fund Products 0.36 0.35

Indian Bank Trust for Rural Development has been set up by the Bank on 22.09.2008 to exclusively focus on rural development and
accomplish better results by coordinating with various other players / agencies who are also engaged in the development of rural
areas.

Under the Trust, Indian Bank Self Employment Training Institutes (INDSETIs) have been established in 12 centers, viz. Chittoor (in
Andhra Pradesh), Puducherry (in UT of Puducherry), Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri, Namakkal, Salem,
Thiruvannamalai, Tiruvallur, Vellore and Villupuram (in Tamil Nadu) to impart skill oriented training to rural unemployed youth, to
enable them to either self / wage employed as per the directions of Ministry of Rural Development, Govt. of India. Financial Literacy
Centres (FLCs) have also been established under the Trust in 19 places viz. Chittoor, Machilipatnam (in Andhra Pradesh), Kollam,
Chadayamangalam, Parassala (in Kerala), Puducherry (in UT of Puducherry), Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri,
Namakkal, Salem, Thiruvannamalai, Tiruvallur, Vellore, Villupuram (in Tamil Nadu) and Urban FLCs in Chennai, Delhi and Mumbai
to provide financial literacy and counseling services to the general public to assist the banks in financial inclusion project.

The books of account of the Trust are being subjected to audit, independently by the CharteredAccountants appointed by the Trust

`

` `

`

`

`

`
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vk; ds fooj.k #i;s

o"kZ 2016&17 ds nkSjku cSad }kjk fd, x, va'knku

Áf'k{k.k O;; gsrq Hkkjr ljdkj ls feyk vuqnku

vftZr cSad C;kt

ukckMZ ls ÁkIr Áf'k{k.k dher dh ÁfriwfrZ

fofo/k vk;

dqy vk;
O;; ds fooj.k

o"kZ ds nkSjku O;;

O;; ls vfrfjDr vk;
vFk 'ks"k

dqy O;;

iwathxr ys[kk

d‚iZl fuf/k

vk; o O;; [kkrs esa 'ks"k

01-04-2016 dks vFk 'ks"k

O;; ls vfrfjDr vk;

31-03-2017 dks vafre 'ks"k

dqy iwath [kkrk

1770000000

0.00

8147264

12385043

0.00

31118444

7113863

85995000.00

85995000.00

10141585

7113863

17255448

38232307

38232307

103250448

*vafre ys[kkijh{kk ds ckn vkadM+s cny ldrs gSa

¼ djksM+ esa½`

o"kZ 2016&17 ds fy, vkbZchVhvkjMh dk vuafre o* Hkqxrku ÁkfIr;ka

10-11   tek,¡ vfxze] _.k rFkk ,uih,vks dk ladsUnz.k  ¼cSad }kjk ;Fkk lesfdr½

10-11-1  tekvksa dk ladsUnz.k ¼ djksM+ esa½`

10-11-2 vfxzeksa dk ladsUnz.k

2016-17 2015-16

chl lcls cM+s m/kkjdrkZvksa ds dqy vfxze

cSad dh dqy vfxzeksa ds lkFk chl lcls cMs+ m/kkjdrkZvksa dh vfxzeksa dk izfr'kr

20999.67 20529.84

15.89% 15.48%

10-11-3 ,DLikstjksa dk ladsUnz.k

2016-17 2015-16

chl lcls cMs m/kkjdrkZvksa@xzkgdksa dks dqy ,DLikstj

cSad ds m/kkjdrkZvksa@xzkgdksa dks dqy ,DLikstj ds lkFk chl lcls cMs m/kkjdrkZvksa@xzkgdksa dks
,DLiks'tj dk izfr'kr

25440.66 25524.58

12.87% 13.18%

¼ djksM+ esa½`

¼ djksM+ esa½`

10-11-4 ,uih, dk ladsUnz.k

2293.9 2174.99

2016-17 2015-16

lcls cMs pkj ,uih, [kkrksa dks dqy ,DLikstj

¼ djksM+ esa½`

2016-17 2015-16

chl lcls cMs+ tekdrkZvksa dh dqy tek,¡ ¼flQZ ns'kh½

cSad dh dqy tekvksa ds lkFk chl lcls cM+s tekdrkZvksa dh tekvksa dk izfr'kr

11397.17 10536.60

6.44% 6.10%
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Details of Income

Total Income

Contributions made by the Bank during the year 2016-17

Grant received from Govt. of India for training expenses 0.00

Bank interest earned

Training cost reimbursement received

Miscellaneous income 0.00

17700000.00

8147264.00

from various agencies 12385043.00

Expenditure incurred during the year 31118444.00

Excess of income over Expenditure 7113863.00

85995000.00

Corpus fund 85995000.00

Opening Balance as on 01.04.2016 10141585.00

Add Excess of income over Expenditure 7113863.00

Closing Balance as on 31.03.2017 17255448.00

38232307.00

Details of Expenditure

Closing balance

Total Expenditure 38232307.00

CapitalAccount

Balance in Income & Expenditure account

Total capital account 103250448.00

* Figures are subject to change on final audit.

(Amount in )`

PROVISIONAL RECEIPTS AND PAYMENTS OF IBTRD FOR THE YEAR 2016-17*

10.11    Concentration of Deposits, Advances, Exposures and NPAs (As compiled by the Bank)

10.11.1 Concentration of Deposits
(Amount in crore)`

10.11.2 Concentration of Advances

TotalAdvances to twenty largest borrowers

Percentage of Advances of twenty largest borrowers to total Advances of the Bank

2016-17 2015-16

20999.67 20529.84

15.89% 15.48%

10.11.3 Concentration of Exposures

Total Exposures to twenty largest borrowers/customers

Percentage of Exposures of twenty largest borrowers/ customers to Total Exposures
of the Bank on borrowers/ customers

2016-17 2015-16

25440.66 25524.58

2.87% 13.18%

(Amount in crore)`

(Amount in crore)`

10.11.4 Concentration of NPAs

Total Exposures to top four NPAaccounts

2016-17 2015-16

2293.90 2174.99

(Amount in crore)`

Total Deposits of twenty largest depositors (domestic only)

Percentage of Deposits of twenty largest depositors to total Deposits of the Bank

2016-17 2015-16

11397.17 10536.60

6.44% 6.10%



244

dm{f©H  {anmoQ© / ANNUAL REPORT

2016-17

10-11-5 lsDVj okj vfxze

Ø-
La[;k

lsDVj

2015-16

dqy cdk;k
vfxze

Lkdy
,uih,

lsDVj esa dqy

vfxze ds ldy

,uih, dk Áfr'kr

dqy cdk;k
vfxze

Lkdy
,uih,

2016-17

lsDVj esa dqy vfxze
ds ldy ,uih,

dk Áfr'kr

¼ djksM+ esa½`

10-12  ,uih, esa ifjorZu  @ rduhdh :i lss cV~Vs [kkrs Mkyuk

10-12-1 ,uih, esa ifjorZu ¼ djksM+ esa½`

fooj.k

vizSy 01] 2016 ls rduhdh @ foosdiw.kZ cV~Vs [kkrs esa Mkys x;s [kkrksa dk izkjafHkd 'ks"k

tksMsa % o"kZ ds nkSjku rduhdh @ foosdiw.kZ :i ls cV~Vs [kkrs esa Mkys x;s [kkrs

mi&dqy ¼,½

?kVk,a % o"kZ ds nkSjku fiNys o"kksaZ esa rduhdh @ foosdiw.kZ :i ls cV~Vs [kkrs esa Mkys x;s
[kkrksa ls dh xbZ olwyh ¼ch½

31 ekpZ] 2017 dks var 'ks"k ¼,  ch½

2016-17 2015-16

2795.40 2213.26

1085.72 906.12

3881.12 3119.38

353.03 323.98

3528.09 2795.40

10-12-2 rduhdh @ foosdiw.kZ :i lss cV~Vs [kkrs Mkyuk

10.12.3 HkkfjcSad }kjk çkjEHk fd, vuqlkj vkfLr xq.koÙkk dh leh{kk ¼,D;wvkj½ ds vuq:i] cSad us o"kZ ds nkSjku HkkfjcSad }kjk lwfpr ds vuqlkj dqN [kkrksa ij vfrfjä
çkoèkku miyCèk djk;k gSA

2016-17 2015-16fooj.k

01 vizSy 2016 dks ldy ,uih, ¼ÁkjafHkd 'ks"k½

o"kZ ds nksjku tksM ¼u, ,uih,½

mi&dqy ¼,½
?kVk,¡ %

¼ ½   dksfV&mUu;u

¼ ½  ,vkjlh dks vkacfVr jkf'k

¼ ½ olwfy;ka ¼dksfV mUu;u fd, x, [kkrksa ls olwyh x;h jkf'k;ksa dks NksM+dj

¼ ½ rduhdh @ foosdiw.kZ :i lss cV~Vs [kkrs Mkys x, [kkrs

¼ ½ mi;qZDr ¼ ½ ds varxZr ds vykok  cV~Vk [kkrk esa Mkys x,

mi&dqy ¼ch½

31 ekpZ  2017 dks ldy ,uih, ¼var 'ks"k ,&ch½

8827.04 5670.44

3330.66 5703.82

12157.70 11374.26

i 264.14 91.05

ii 215.92 1004.24

iii 587.08 525.51

iv 1085.72 906.12

iv iii 139.70 20.30

2295.56 2547.22

9865.14 8827.04

,

ch

54975.82 2142.13 3.9 50333.52 2151.24 4.27

77168.88 7723.01 10.01 82298.62 6675.8 8.11

132144.7 9865.14 7.47 132632.1 8827.04 6.66

ÁkFkfed {ks=

Ñf"k o lgc) dk;Zdyki

m|ksx {ks= ds vfxze tksfd ÁkFkfedrk
{ks= ds _.k esa ;ksX; gSa

lsok,¡

oS;fDrd _.k

iw.kZ ;ksx¼,½

xSj&ÁkFkfed {ks=

Ñf"k o lgc) dk;Zdyki

m|ksx {ks=

lsok,¡

oS;fDrd _.k

iw.kZ ;ksx¼ch½

dqy¼, ch½

1. 24820.42 604.38 2.44 23017.56 618.2 2.68

2. 7698.24 666.74 8.66 5757.96 673.04 11.69

3. 14216.28 540.37 3.8 13828.61 545.86 3.95

4. 8240.88 330.64 4.01 7729.39 314.14 4.06

1. - - - - - -

2. 51873.73 6424.64 12.39 42280.7 5500.2 13.01

3. 12900.72 1194.7 9.26 28522.36 1083.62 3.8

4. 12394.43 103.67 0.83 11495.56 91.98 0.8

+
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10.11.5  Sector-wise Advances

Sl.
No.

Sector

2015-16

Outstanding
Total

Advances

Gross
NPAs

Percentage of
Gross NPAs to
Total Advances
in that sector

A Priority Sector

Sub-total (A)

B Non Priority Sector

Sub-total (B)

Total (A+B)

1. Agriculture and allied

2. Advances to industries sector
eligible as priority sector lending

3. Services

4. Personal loans

1. Agriculture and allied activities

2. Industry

3. Services

4. Personal loans

activities 24820.42 604.38 2.44 23017.56 618.2 2.68

7698.24 666.74 8.66 5757.96 673.04 11.69

14216.28 540.37 3.8 13828.61 545.86 3.95

8240.88 330.64 4.01 7729.39 314.14 4.06

- - - - - -

51873.73 6424.64 12.39 42280.7 5500.2 13.01

12900.72 1194.7 9.26 28522.36 1083.62 3.8

12394.43 103.67 0.83 11495.56 91.98 0.8

54975.82 2142.13 3.9 50333.52 2151.24 4.27

77168.88 7723.01 10.01 82298.62 6675.8 8.11

132144.7 9865.14 7.47 132632.14 8827.04 6.66

Outstanding
Total

Advances

Gross
NPAs

2016-17

Percentage of
Gross NPAs to
Total Advances
in that sector

(Amount in crore)`

10.12  Movement of NPAs/Technical Write-off

10.12.1    Movement of NPAs (Amount in crore)`

Particulars 2016-17 2015-16

Opening bal of Technical / Prudential written-off accounts as at 01stApril, 2016

Add: Technical/ Prudential write-offs during the year

Sub-total (A)

Less: Recoveries made from previously technical/prudential written-off
accounts during the year (B)

Closing bal as at 31st March, 2017 (A-B)

2795.4 2213.26

1085.72 906.12

3881.12 3119.38

353.03 323.98

3528.09 2795.40

10.12.2    Technical / Prudential Write-off

10.12.3 In accordance with Asset Quality Review (AQR) undertaken by RBI, the Bank has made additional provision on certain
accounts as advised by RBI during the year.

Particulars 2016-17 2015-16

Gross NPAs as on 1stApril of 2016 (Opening Balance)

Additions (Fresh NPAs) during the year

Sub-total (A)

Less :

(I) Upgradations

(ii)Amount assigned toARC

(iii) Recoveries (excluding recoveries made from upgraded accounts)

(iv) Technical/Prudential Write-offs

(v) Write-offs other than those under (iv) above

Sub-total (B)

Gross NPAs as on 31st March 2017 (closing balance (A-B)

8827.04 5670.44

3330.66 5703.82

12157.7 11374.3

264.14 91.05

215.92 1004.24

587.08 525.51

1085.72 906.12

139.7 20.3

2295.56 2547.22

9865.14 8827.04
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10-12-4 vksojlht+ vkfLr;ka] ,uih, vkSj jktLo

2016-17 2015-16

7070.45 9071.71

613.68 562.77

277.09 499.45

210.27 123.65

279.35 285.65

fooj.k

dqy vkfLr;ka

dqy ,uih,

ldy ,uih,

fuoy ,uih,

dqy jktLo

¼ djksM+ esa½`

Ák;ksftr ,lihoh dk uke

nss'kh vksojlht+

'kwU; 'kwU;

11-1  rqyui= ds ckgj & Ák;ksftr ,lihoh ¼ftUgsa ys[kkdj.k ekun.Mksa ds vuqlkj lesfdr djuk gS½

11-2

31-03-2017 rd cSad ds ikl dksbZ vifj'kksf/kr isa'ku ,oa minku ns;rk,a ugha gSA

11-3

o"kZ ds nkSjku cSad us dksbZ çfrHkwfrdj.k ugha fd;k gSA

11-4

'o"kZ ds nkSjku cSad us fdlh Hkh ØsfMV fMQ+‚YV LoSi esa ços'k ugha fd;k gSA

11-5

,,l &18 ^lacafèkr ikVÊ çdVhdj.k^ ds iSjk 9 ds vuqlkj dksbZ çdVhdj.k dh vko';drk ugha gS] ,sls m|eksa ds lkFk vU; jkT;&fu;af=r m|eksa vkSj muds lkFk

ysunsu ds lkFk lacafèkr i{k ds lacaèk esa jkT;&fu;af=r m|eksa dks fdlh Hkh çdVhdj.k djus ls NwV nsrk gSA

11-6 vkdfLed ns;rkvksa esa ,d [kkrk & esllZ fuEcl dE;wfuds'kUl fy- 'kkfey gS] ftlesa lgHkkfxrk la?k ds cSadksa }kjk chlhlhvkbZ ds i{k esa xkjafV;k¡ tkjh dh xbZ

FkhaA chlhlhvkbZ us lgHkkfxrk la?k ds cSadksa ds fo#) xkjaVh ns;rk dk nkok djrs gq, okn nk;j fd;k rFkk okn esa 400 djksM+ #i, vnk djus ij izfrj{kk jus dh

l'krZ vuqefr nh xbZ Fkh rFkk blesa cSad dk fgLlk 100 djksM+ #i, gSaA gekjs cSad dk #i, 100 djksM+ dk fgLlk ÁksFkksuksVjh vkSj cacbZ ds ekuuh; mPp U;k;ky;

ds lhfu;j ekLVj ds lkFk foizsf"kr fd;k x;kA lEejh okn] cacbZ ds ekuuh; mPp U;k;ky; ds le{k U;k;fu.kZ;u ds fy, yafcr gSA

vifj'kksf/kr isa'ku ,oa minku ns;rk,a %

izfrHkwfrdj.k ls lacaf/kr çdVhdj.k %

_.k fMQ+kYV LoSi %

baVªk lewg izdVhdj.k %

11-7 tekdrkZ f'k{k.k ,oa tkx:drk fuf/k ¼MhbZ,,Q½ dks varj.k

2016-17 2015-16fooj.k

MhbZ,,Q dks varfjr jkf'k;ksa dk izkjafHkd 'ks"k

tksMsa % o"kZ ds nkSjku MhbZ,,Q dks varfjr jkf'k;k¡

ÄVk,a % MhbZ,,Q }kjk nkoksa ds fy, izfriwfjr jkf'k;k¡

MhbZ,,Q dks varfjr jkf'k;ksa dk var 'ks"k

107.70 72.97

401.71 34.73

0.95 -

508.46 107.70

¼ djksM+ esa½`

11-8 vjf{kr fons'kh eqnzk _.k

vius m/kkjdrkZvksa ds vjf{kr fons'kh eqnzk _.kksa esa tksf[ke dh O;oLFkk ds fy, cSad us ,d uhfr fu/kkZfjr dh gSA tgk¡ LokHkkfod j{kk ¼gst½ ugha gS] vk;kr @ fu;kZr
ysunsuksa ds fy, xzkgdksa dks ok;nk doj ysus dh lykg nh tkrh gSA ;g ok;nk doj] fofue; tksf[ke ds fy, tksf[ke 'keu ds dkjd dh Hkwfedk fuHkk;sxkA lqfo/kkvksa
dks eatwj djrs le; cSad ;g lqfuf'pr djrk gS fd fons'kh eqnzk esa iznRr lHkh _.kksa ¼fuf/k vk/kkfjr vkSj xSj fuf/k vk/kkfjr] ftlesa dEQVZ i= vkSj opuc)rk i= 'kkfey
gSa½ dks ok;nk doj ds tfj, doj fd;k tkrk gSA ok;nk doj ls NwV iznku djus ds vuqjks/kksa ij flQZ dkWiksZjsV dk;kZy; ds Lrj ij fopkj fd;k tkrk gSA m/kkj [kkrksa
dk iqujh{k.k djrs le;] jf{kr ,oa vjf{kr _.kksa dks dSIpj fd;k tkrk gS vkSj _.k izLrkoksa esa buds izHkko dk fo'ys"k.k fd;k tkrk gSA

31 ekpZ] 2017 dks lekIr o"kZ ds fy, cSad us 7-04 djksM+ dh jkf'k iqu% çkIr fd;k rFkk HkkfjcSad ds ifji= fnukad 15 tuojh] 2014 ds vuqlkj vius la?kVdksa ds vkjf{kr
fons'kh eqæk ,Dlikstj ij cSad ds ikl 8-34 djksM+ j[kus dk çko/kku gSA

`

`

11-9 o"kZ ds nkSjku fjiksVZ dh xbZ èkks[kkèkM+h

o"kZ ds nkSjku] cSad us iwoZ esa j[ksa çkoèkku @ laikfÜoZd dks ?kVkdj 480-45 djksM+ #i, jkf'k dh 133 èkks[kkèkM+h ds ekeyksa dh fjiksVZ dh gS vkSj 158-32 djksM+ #i;s dk

çkoèkku cuk;k gS A bl o"kZ ds var esa cSad ds ikl dksbZ vewrZ çkoèkku ugha gSA
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10.12.4   Overseas Assets, NPAs and Revenue

Particulars 2016-17 2015-16

TotalAssets

Total NPAs

Gross NPA

Net NPA

Total Revenue

7070.45 9071.71

613.68 562.77

277.09 499.45

210.27 123.65

279.35 285.65

(Amount in crore)`

Name of the SPV sponsored

Domestic Overseas

NIL NIL

11.1 Off-balance Sheet SPVs sponsored (which are required to be consolidated as  per accounting norms)

11.2 Unamortized Pension and Gratuity Liabilities:

11.3 Disclosures relating to Securitization:

11.4 Credit Default Swaps:

11.5 Intra Group Exposures:

Bank does not have any unamortized Pension and Gratuity Liability as on 31.03.2017.

Bank has not undertaken any securitization during the year.

Bank has not entered into any Credit Default Swap during the year.

No disclosure is required in view of para 9 of AS-18 Related Party Disclosure which exempts state-controlled enterprises from
making any disclosure regarding related party relationships with other state-controlled enterprises and transactions with such
enterprises.

11.6 Contingent liabilities include an A/c M/s Nimbus Communications Ltd., Guarantees were issued by Consortium Banks
favouring BCCI. BCCI filed suit against Consortium Banks claiming guarantee liability and in the suit, conditional leave to
defend was granted on making payment of 400 crores, wherein our Bank share is 100 crore. Remittance of our Banks share
of 100 crore was made with the Prothonotary and Senior Master of the Honble High Court of Bombay. The summary suit is
pending adjudication before Honble High Court of Bombay.

11.7 Transfers to Depositor Education andAwareness Fund (DEAF)

Particulars 2016-17 2015-16

Opening balance of amounts transferred to DEAF

Add :Amounts transferred to DEAF during the year

Less :Amounts reimbursed by DEAF towards claims

Closing balance of amounts transferred to DEAF

107.7 72.97

401.71 34.73

0.95 -

508.46 107.7

(Amount in crore)`

11.8 Foreign Currency Exposure:

11.9 Frauds reported during the year :

The Bank has in place a policy on managing credit risk arising out of unhedged foreign currency exposures of its borrowers .Where

there is no natural hedge, forward cover is suggested to customers in respect of import/export transactions. The forward cover will

act as Unhedged risk mitigation on exchange risk. While sanctioning the facilities, bank is ensuring that all the exposures (fund based

and non fund based including Letter of Comfort / Letter of Undertaking) in foreign currencies are covered by forward cover. Request

for considering waiver of forward cover if any is considered only at corporate office level. While reviewing the borrowal accounts

hedged and unhedged exposure are captured and impact is analyzed in credit proposals.

The Bank has retrieved an amount of 7.04 crores for the year ended 31st March 2017 and holds a provision of 8.33 crore and a

capital of 8.34 crore as at the year end on Unhedged Foreign Currency Exposure to their constituents in terms of RBI circular dated

January 15,2014.

The Bank has reported 133 fraud cases amounting to 480.45 crores and made a provision of 158.32 crores during the year net of

provisions/collaterals already held. The Bank has no unamortised provision at the end of the year.

` `
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13-    fofo/k

13-1 ys[kk lek/kku ,oa lek;kstu

13-1-6 fofo/k vk; esa fuEufyf[kr 'kkfey gSa %

14- ykHkka'k

15-

13-1-1 varj 'kk[kk ys[kksa dk ys[kk lek/kku 31-03-2017 rd iwjk fd;k tk pqdk gSA vkbZchth, esa cdk;k iqjkuh izfof"V;ksa ds fuiVku ds fy, fofHkUu dkjxj mik;ksa ds
}kjk cSad us mlesa i;kZIr deh yk;h gSA rRi'pkr~ 'ks"k cdk;k izfof"V;ksa ds lek;kstu dk dk;Z izxfr ij gSA izca/ku ds vuqlkj 01@03@2009 ls igys dh vofèk
ls lacafèkr] 5-67 djksM+ #i, dqy ewY; dh 6798 vkbZchth, ØsfMV izfof"V;ka cdk;k gSaA

13-1-2 fnukad 31-03-2017 dks varj 'kk[kk [kkrk cdk;k esa 6 eghus ls vf/kd vof/k ds fy, ys[kk lek/kku ugha dh xbZ izfof"V;ksa ds laca/k esa dqy tek fLFkfr dks ns[krs
gq, fdlh izko/kku dh t:jr ugha gSA

13-1-3 ns; MªkQ~Vksa] lek'kks/ku lek;kstu] fofo/k izkIr jkf'k;ksa] fofo/k tek [kkrksa vkfn esa rFkk Hkkjrh; fjt+oZ cSad ,oa vU; cSadksa ls lacaf/kr cSad ys[kk lek/kkuksa esa iqjkuh
cdk;k izfof"V;ksa ds leqfpr lek;kstu ds fy, fu;fer leh{kk dh tk jgh gSA

13-1-4 dqy 'kk[kkvksa esa vuq"kaxh cfg;ksa@jftLVjksa dk rqyu vkSj lkekU; cfg;ksa ds lkFk ys[kk lek/kku dk dk;Z tkjh gSA izca/ku ds erkuqlkj] [kkrksa ij mi;qZDr fo"k;ksa
dk ifj.kkeh izHkko cgqr T;knk ugha gksxkA

13-1-5 cSad ds ikl miyC/k tkudkjh ds vuqlkj cSad }kjk igpkuh xbZ ,e,l,ebZ bdkb;ksa dks cSad }kjk ns; ,slh cdk;k jkf'k;k¡ ugha gSa tks ,e,l,ebZMh vf/kfu;e]
2006 esa fu/kkZfjr le; lhek ls vf/kd vof/k ds fy, yafcr gS vkSj ,slh ikfVZ;ksa ds laca/k esa ewy jkf'k vksj @ ;k mlij C;kt ds foyac ls fd, x, Hkqxrkuksa ds
fy, ekuh x;h ns;rk ds laca/k esa dksbZ fjiksVsZa ugha gSaA

212-74 djksM+ #i, ¼fiNys o"kZ 247-42 djksM+ #i,½ dh jkf'k tks cV~Vs [kkrs fy[ks x, [kkrksa esa olwyh gSA

foRrh; vkfLr;ksa dh fcØh ds ekeyksa esa gkfu ;k ykHk ds ys[kkadu ds laca/k esa Hkkjrh; fjtoZ cSad ds ifji= la-Mhchvkj-la-chih-chlh-75@21-04-
048@2014&15 fnukad 11 ekpZ] 2015 ds vuqdj.k esa foxr o"kksZa esa fd, x, 2-94 djksM+ #i, ds vf/kd izko/kku dks izR;kofrZr fd;k x;k gS vkSj bldk
ifj.kke] 31-03-2017 dks lekIr o"kZ ds fy, ykHk ij iMrk gSA

137-45 djksM #i, ¼fiNys o"kZ 125-06 djksM+ #i,½] tks o"kZ ds nkSjku lalk/ku izHkkj gsrq olwy dh x;h jkf'k gSA

bZfDoVh 'ks;j % bZfDoVh ykHkka'k ds fy, çko/kku esa #i, 288-17 djksM dh jkf'k j[kh xbZ gS ftlesa o"kZ 2015&16 ds fy, 60 çfr'kr izLrkfor ykHkka'k
¼fiNys o"kZ& 72-04 djksM+ #i,½ 'kkfey gSA

`

i.

ii.

iii.

tgka Hkh vko';d gks] pkyw o"kZ ds vkadMs ds vuq:i cukus ds fy, fiNys o"kZ ds vkadM+ksa dks iqu% oxhZÑr fd;k x;k gSA
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13. MISCELLANEOUS

13.1 Reconciliation andAdjustments

14. Dividend

13.1.1 Reconciliation of Inter Branch Account is completed up to 31.03.2017. The Bank through various effective steps has
achieved reduction in the old outstanding entries in IBGA. Adjustments of the remaining outstanding entries are in
progress. As per the Management, 6798 IBGA credit entries aggregating to .5.67 crores are outstanding, pertaining to the
period before 01/03/2009.

13.1.2 In view of the credit unreconciled entries in the Inter Branch Account outstanding for more than 6 months as on
31.03.2017, no provision is required.

13.1.3 Old outstanding entries in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, etc. and in
bank reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for appropriate
adjustments.

13.1.4 Balancing of subsidiary / ledgers, registers and reconciliation with general ledgers are in branches. In the opinion of the
management, consequential financial impact of the above will not be significant

13.1.5 As per information available with the Bank, there is no outstanding dues payable by the Bank to MSME units identified by
the Bank, which is pending beyond the time limit prescribed under MSMED Act, 2006 and there have been no reported
cases of accepted liability of delayed payments of principal amount or interest thereon for such parties during the year

13.1.6 Miscellaneous income includes

i) Asum of .212.74 crore (previous year 247.42 crore) being recovery in written-off accounts.

ii) Pursuant to Reserve Bank of India circular No. DBR No.BP.BC.75/21.04.048/2014-15 dt,11th March 2015, on sale of
treatment of loss and profit made on sale of accounts, excess provision of earlier years of 2.94 crore has been reversed
during the current year with consequential increase in profit for the year ended 31.03.2017

iii) Asum of 137.45 crore (previous year 125.06 crore) being recovery of processing charges during the year.

Equity shares: Proposed Equity @ 60% amounting to 288.17 crore (Previous Year 72.04 crore) is appropriated from the current
year profit (FY 2016-17).

15. Previous year s figures have been regrouped / reclassified, wherever necessary, to conform to current year s figures.
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lsok esa]

geus bafM;u cSad ds rd ds layXu foÙkh; fooj.kksa dh ys[kk
ijh{kk dh gS] ftuesa dk rqyu&i=] ykHk&gkfu ys[kk vkSj lekIr
o"kZ dk udnh çokg fooj.k ,oa egRoiw.kZ ys[kkdj.k uhfr;ksa dk lkjka'k vkSj vU;
Li"Vhdj.k lwpuk,¡ 'kkfey gSaA bu foÙkh; ifj.kkeksa esa gekjs }kjk ys[kk&ijhf{kr

'kk[kkvksa vkSj gekjs }kjk ys[kk ijhf{kr jktdks"kh; 'kk[kk] lkafof/kd 'kk[kk
ys[kk ijh{kdksa }kjk ys[kk ijhf{kr 'kk[kk,¡ ,oa LFkkuh; ys[kk ijh{kdksa }kjk
ys[kk ijhf{kr 3 fons'kh 'kk[kkvksa dh foojf.k;k¡ 'kkfey dh xbZa gSaA gekjs }kjk
vkSj vU; ys[kk ijh{kdksa }kjk ftu 'kk[kkvksa dh ys[kk ijh{kk dh xbZ] mudk p;u
cSad us Hkkjrh; fjtoZ cSad }kjk fn'kkfunZs'kksa ds vuqlkj fd;k gSA ,slh
'kk[kkvksa dh foojf.k;k¡ Hkh Mkyh xbZ gSa tks ys[kk ijh{kk ds vèkhu ugha Fkha vkSj
rqyu&i= ,oa ykHk o gkfu [kkrs esa fooj.k bUgsa Hkh ntZ fd;k x;k gSA os
'kk[kk,¡ ftudk ys[kk&ijh{k.k ugha gqvk muds ikl cSad ds çfr'kr vfxze
fgLlk] çfr'kr tek fgLlk] çfr'kr C;kt vk; ,oa çfr'kr
C;kt O;; fglk gSA

cSafdax fofu;eu vfèkfu;e] 1949] Hkkjrh; fjtoZ cSad dh vis{kkvksa ,oa ç;ksT;
Hkkjrh; lunh ys[kkdkj laLFkku ¼ÞvkbZlh,vkbZß½ }kjk tkjh ys[kkadu ekudksa ds
çkoèkkuksa ds vuqlkj bu foÙkh; fooj.kksa dks rS;kj djus ds fy, çcaèku mÙkjnk;h
gSA bl mÙkjnkf;Ro esa ,sls foÙkh; fooj.kksa dks rS;kj djus ls lEc) vkarfjd
fu;a=.k dk fuoZgu] fMt+kbu ,oa dk;kZUo;u 'kkfey gS] tks fdlh Hkh v'kq)
rkfRod fooj.k] pkgs og diViw.kZ gks ;k xyrh ls gks] ls jfgr gks A

gekjs }kjk dh xbZ ys[kkijh{kk ds vkèkkj ij viuh jk; O;ä djuk gekjk
mÙkjnkf;Ro gSA geus viuh ys[kkijh{kk Hkkjrh; lunh ys[kkdkj laLFkku }kjk
ys[kkijh{k.k ij tkjh ekudksa ds vuqlkj dh gS A bu ekudksa ds vuqlkj gels
vis{kk dh tkrh gS fd ge uSfrd vis{kkvksa dk ikyu djrs gSa vkSj viuh bl
ys[kkijh{kk dks bl rjg vk;ksftr o fu"ikfnr djrs gSa rkfd ;g lqlaxr
vkÜoklu feys fd ;s foÙkh; fooj.k rkfRod v'kqf);ksa ls eqä jgsaA

ys[kkijh{kk esa foÙkh; fooj.kksa esa nh xbZ jkf'k;ksa vkSj çdVhdj.kksa ls lacafèkr
ys[kkijh{kk lk{; çkIr djus gsrq çfØ;kvksa ij dk;Z djuk varfoZ"V gSA
p;fur çfØ;k,¡ ys[kkijh{kdksa ds fu.kZ; ij fuHkZj djrha gSa] ftuesa foÙkh;
fooj.kksa esa egRoiw.kZ xyr dFkuksa ds tksf[ke dk fuèkkZj.k djuk Hkh 'kkfey gS]
pkgs os èkks[kkèkM+h ls gks ;k xyrh ls gksA bu tksf[keksa ds fuèkkZj.k esa] ys[kkijh{kd
cSad }kjk foÙkh; foojf.k;ksa dks rS;kj djus vkSj mfpr çLrqrhdj.k ij fopkj
fd;k tkrk gS ftlls os ifjfLFkfr;ksa ds lehphu ys[kkijh{k.k çfØ;kvksa dks
fMt+kbu dj ldsaA ysfdu bldk mís'; cSad ds vkarfjd fu;a=.k dh dkjhxjrk
ij jk; O;ä djuk ugha gS A ç;qä ys[kkdj.k uhfr;ksa dk ewY;kadu vkSj çcaèku

bafM;u cSad ds lnL;
foÙkh; fooj.kksa lacaèkh fjiksVZ

1.

2.

3.

4.

31 ekpZ] 2017
31 ekpZ] 2017

20
1447

1211

8-06
19-85 5-38 18-99

foÙkh; fooj.kksa ds fy, çcaèku dk mÙkjnkf;Ro

ys[kkijh{kdksa dh ft+Eesnkjh

}kjk yxk, x, ys[kkadu vuqekuksa dh rdZlaxrrk ds lkFk&lkFk foÙkh; fooj.kksa
dh lexz çLrqfr dk ewY;kadu Hkh ys[kkijh{kk esa 'kkfey gSA
gesa foÜokl gS fd gekjs }kjk çkIr ys[kkijh{kk lk{; i;kZIr gSa vkSj gekjh
ys[kkijh{kk jk; ds vkèkkj gsrq mi;qä gSaA

gekjh jk; esa] cSad dh cfg;ksa esa fn[kk, x, fooj.kksa ds vuqlkj vkSj gekjh Js"Bre
tkudkjh rFkk gesa fn, x, Li"Vhdj.kksa ds vuqlkj %

, Hkkjr esa lkekU;r% Lohdk;Z ys[kkadu uhfr;ksa ds vuqikyu esa] fVIif.k;ksa ds
lkFk ifBr rqyu&i= iw.kZ vkSj lgh rqyu&i= gS ftlesa leLr vko';d
tkudkjh 'kkfey gS rFkk mls bl çdkj mfpr :i ls rS;kj fd;k x;k gS
fd mlesa cSad ds 31 ekpZ] 2017 ds dkedkt dk lgh ,oa okLrfod fp=
çnf'kZr gksrk gSA

ch egRoiw.kZ ys[kkadu uhfr;ksa vkSj ys[kksa ij fn, x, uksV ds lkFk ifBr ykHk
,oa gkfu ys[kk] doj fd, x, o"kZ ds fy, Hkkjr esa lkekU;r% Lohdk;Z
ys[kkadu uhfr;ksa ds vuqikyu esa ys[ks }kjk ykHk dk lgh 'ks"k n'kkZrk gS
vkSj

lh udnh çokg fooj.k ml rkjh[k dks lekIr o"kZ ds fy, udnh çokgksa dk
vlyh vkSj mfpr fooj.k n'kkZrk gS A

cSafdax fofu;eu vfèkfu;e] 1949 dh rhljh vuqlwph ds Q‚eZ Þ,ß vkSj Þchß esa
Øe'k% rqyu&i= vkSj ykHk ,oa gkfu ys[kk cuk, x, gSaA

mi;Zqä 1 ls 5 rd ds iSjkxzkQksa esa ladsfrr ys[kkijh{kk lhekvksa ds vè;èkhu vkSj
cSaddkjh daiuh¼miØeksa dk vtZu vkSj varj.k½ vfèkfu;e 1970 dh vis{kkuqlkj
vkSj mlesa visf{kr çdVhdj.k dh lhekvksa ds vè;èkhu] ge fjiksVZ djrs gSa fd %

, geus lHkh tkudkjh o Li"Vhdj.k çkIr fd, gSa] tksfd gekjh Js"Bre
tkudkjh o foÜokl ds vuqlkj gekjh ys[kkijh{kk ds ç;kstukFkZ vko';d
Fks vkSj geus mUgsa larks"ktud ik;k A

ch cSad ds ysu&nsu tksfd gekjs le{k vk, gSa cSad ds vfèkdkjksa ds Hkhrj gh gSaA

lh dk;kZy;ksa ,oa 'kk[kkvksa rFkk cSad ds dk;kZy;ksa ls çkIr fooj.k gekjh
ys[kkijh{kk ds ç;kstukFkZ i;kZIr ik, x, gSaA

ge vkxs fjiksVZ djuk pkgrs gSSsa fd]

, bl fjiksVZ esa iznf'kZr rqyu i= rFkk ykHk ,oa gkfu ys[ks cgh [kkrksa vkSj
foofj.k;ksa ds vuqlkj gSaA

ch cSafdax fofu;eu vf/kfu;e 1949 ds [kaM 29 ds v/khu 'kk[kk ys[kk ijh{kdksa
}kjk 'kk[kk dk;kZy;ksa ds [kkrksa dh fjiksVZ tks ys[kk ijhf{kr fd;s gSa] dks gesa
Hksts fn, x, gSa vkSj geus bl fjiksVZ dks rS;kj djrs le; bls mfpr :i ls
tk¡p dh gSA

lh gekjh jk; esa rqyu i=] ykHk o gkfu ys[kk rFkk udnh çokg fooj.k ç;ksT;
ys[kkdj.k ekudksa dk vuqikyu djrs gSaA

5.

6.

( )

( )

( )

.

.

.

9.

.

.

.

jk;

vU; fofèkd vkSj fofu;ked vis{kkvksa ij fjiksVZ

7.

8.

LFkku % psUuS
Place  : Chennai

fnukad % Date :  25-04-2017

Lora= ys[kkijh{kd dh fjiksVZ

Ñrs th ckyq vlksfl;sV~l

lunh ys[kkdkj
,Qvkj la-

For G. BALU ASSOCIATES

Chartered Accountants
FR No.000376S

th ckylqcze.;u
G. BALASUBRAMANYAN

lk>snkj
¼,e-la-

Partner

M. No.7628

dss vkj x.ks'k

lk>snkj
¼,e-la- ½

K. R. GANESH

Partner
M. No.022439

izfrHkk 'kekZ

lk>snkj
¼,e-la- ½

PRATIBHA SHARMA
Partner

M. No.400755

Ñrs xka/kh feukspk ,.M daiuh
For GANDHI MINOCHA & CO.

lunh ys[kkdkj
,Qvkj la-

Chartered Accountants

FR No.000458N

HkqfiUnj flag

¼,e-la- ½

BHUPINDER SINGH

lk>snkj Partner

M. No.92867

Ñrs ih,,e,l ,.M ,lksfl;sV~l
For PAMS & ASSOCIATES

lunh ys[kkdkj
,Qvkj la-

Chartered Accountants

FR No.316079E

lR;thr feJk

¼,e-la- ½

SATYAJIT MISHRA

lk>snkj Partner

M. No.057293

Ñrs izdk'k pUnz tSu ,.M daiuh

lunh ys[kkdkj
,Qvkj la-

For PRAKASH CHANDRA JAIN & CO.
Chartered Accountants

FR No.002438C

Ñrs in~eukHku je.kh vkSj jkekuqte

lunh ys[kkdkj
,Qvkj la-

For PADMANABHAN RAMANI & RAMANUJAM
Chartered Accountants

FR No.002510S
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INDEPENDENT AUDITOR'S REPORT
To

1. We have audited the accompanying financial statements of
INDIAN BANK (the “Bank”) as at which
comprise the Balance Sheet as at and the
Profit and Loss Account and the Cash Flow Statement for the
year then ended, and a summary of significant accounting
policies and other explanatory information. Incorporated in
these financial statements are the returns of branches and
the Treasury Branch audited by us and branches audited
by Statutory BranchAuditors and foreign branches audited by
the local foreign auditors. The Branches audited by us and
those audited by other auditors have been selected by the Bank
in accordance with the guidelines issued to the Bank by the
Reserve Bank of India. Also incorporated in the Balance Sheet
and the Profit & Loss Account are the returns from
branches which have not been subjected to audit. These un-
audited branches account for per cent of advances,
per cent of deposits, per cent of interest income and
per cent of interest expenses.

2. Management is responsible for the preparation of these
financial statements in accordance with the Banking
Regulation Act, 1949, Reserve Bank of India guidelines from
time to time and Accounting Standards generally accepted in
India. This responsibility includes the design, implementation
and maintenance of internal control relevant to the preparation
of the financial statements that are free from material
misstatement, whether due to fraud or error.

3. Our responsibility is to express an opinion on these financial
statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the
Institute of Chartered Accountants of India. Those Standards
require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about
whether the financial statements are free from material
misstatements.

4. An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's
judgement, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud
or error. In making those risk assessments, the auditor
considers internal control relevant to the Bank's preparation
and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances, but not for the purposes of expressing an
opinion on the effectiveness of the Bank's internal control. An
audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of the

The Members of Indian Bank

Report on Financial Statements

March 31, 2017
March 31, 2017

20
1447

3

1211

8.06 19.85
5.38 18.99

Management’s Responsibility for the Financial Statements:

Auditor’s Responsibility:

accounting estimates made by management, as well as
evaluating the overall presentation of the financial statements.

5. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion.

6. In our opinion, as shown by books of the Bank and to the best of
our information and according to the explanations given to us:

(a) the Balance Sheet, read with the notes thereon is a full and
fair Balance Sheet containing all the necessary
particulars, is properly drawn up so as to exhibit a true and
fair view of state of affairs of the Bank as at March 31,
2017, in conformity with accounting principles generally
accepted in India;

(b) the Profit and Loss Account, read with the notes thereon
shows a true balance of profit, in conformity with
accounting principles generally accepted in India, for the
year covered by the account ; and

(c) the Cash Flow Statement gives a true and fair view of the
cash flows for the year ended on that date.

The Balance Sheet and the Profit and Loss Account have been
drawn up in accordance with Section 29 of the Banking
RegulationAct, 1949.

Subject to the limitations of the audit indicated in paragraph 1 to
5 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980, and
subject also to the limitations of disclosures required therein,
we report that:

a. We have obtained all the information and explanations,
which to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found
them to be satisfactory;

b. The transactions of the Bank, which have come to our
notice, have been within the powers of the Bank; and

c. The returns received from the offices and branches of the
Bank have been found adequate for the purposes of our
audit.

9. We further report that

a. The Balance Sheet and Profit and Loss account dealt with
by this report are in agreement with the books of account
and returns;

b. The reports on the accounts of the branch offices audited by
branch auditors of the Bank under Section 29 of the Banking
Regulation Act, 1949 have been sent to us and have been
properly dealt with by us in preparing this report;

c. In our opinion, the Balance Sheet, Profit and Loss Account
and Cash Flow Statement comply with the applicable
accounting standards.

Opinion

Report on Other Legal and Regulatory Requirements

7.

8.

Place : Chennai
Date : 25.04.2017

For G. BALU ASSOCIATES

Chartered Accountants

FR No.000376S

G. BALASUBRAMANYAN

Partner

M. No.7628

For PADMANABHAN RAMANI & RAMANUJAM

Chartered Accountants

FR No. 002510S

K. R. GANESH

Partner

M. No.022439

For PRAKASH CHANDRA JAIN & CO.

Chartered Accountants

FR No.002438C

PRATIBHA SHARMA

Partner

M. No.400755

For GANDHI MINOCHA & CO.

Chartered Accountants

FR No.000458N

BHUPINDER SINGH

Partner

M. No.092867

For PAMS & ASSOCIATES

Chartered Accountants

FR No.316079E

SATYAJIT MISHRA

Partner

M. No.057293
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CONSOLIDATED BALANCE SHEET,

PROFIT AND LOSS ACCOUNT AND SCHEDULES
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CONSOLIDATED BALANCE SHEET AS ON MARCH 31, 2017

iw¡th o ns;rk,a

dqy

CAPITAL & LIABILITIES

TOTAL 218507.44 203941.09

ASSETS

TOTAL 218507.44 203941.09

Contingent Liabilities 29385.56 29775.78

Bills for Collection - 3230.56 3150.61

iwath

vkjf{kfr;ka vkSj vf/k'ks"k

vYila[;d fgr

tek,a

m/kkj

vU; ns;rk,a vkSj izko/kku

dqy

vkfLr;ka

fuos'k

vfxze

vpy vkfLr;ka

vU; vkfLr;ka

Capital 1 480.29 480.29

Reserves and Surplus 2 16953.55 16009.54

Minority Interest 2A 19.12 17.25

Deposits 3 182480.04 178258.92

Borrowings 4 12636.89 3509.32

Other Liabilities & Provisions 5 5937.55 5665.77

Cash & Balances with Reserve Bank of India 6 5588.70 9174.46

Balances with Banks and Money at Call and Short Notice 7 4458.54 2825.15

Investments 8 67781.19 53282.93

Advances 9 127707.71 129055.44

FixedAssets 10 3446.68 3515.61

OtherAssets 11 9524.62 6087.50

12

udnh vkSj Hkkjrh; fjt+oZ cSad ds lkFk 'ks"k

cSadksa ds lkFk 'ks"k vkSj ekax ij rFkk vYi lwpuk ij izkI; /kujkf'k;k¡

vkdfLed ns;rk,a

olwyh ds fy, fcy

iw¡th o ns;rk,a

dqy

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks
Schedule No.

( in Crore)`

( )` djksMksa esa

fooj.k PARTICULARSfooj.k

31 ekpZ 2017 dks lekIr o"kZ ds fy, lesfdr rqyu i=

vuqlwph

egRoiw.kZ ys[kkdj.k uhfr;ka
ys[kksa ij fVIif.k;k¡
Åij mfYyf[kr vuqqlwfp;k¡] rqyu i= ds vafHkUu vax gSa

SignificantAccounting Policies 17

Notes onAccounts 18

Schedules referred to above form an integral part of the Balance Sheet

LFkku % psUuS
Place  : Chennai

fnukad % Date :  25-04-2017

lkafof/kd dsUnzh;  ys[kk ijh{kd STATUTORY CENTRAL AUDITORSlkafof/kd dsUnzh;  ys[kk ijh{kd

Ñrs th ckyq vlksfl;sV~l

lunh ys[kkdkj
,Qvkj la-

For G. BALU ASSOCIATES

Chartered Accountants
FR No.000376S

th ckylqcze.;u
G. BALASUBRAMANYAN

lk>snkj
¼,e-la-

Partner

M. No.7628

dss vkj x.ks'k

lk>snkj
¼,e-la- ½

K. R. GANESH

Partner
M. No.022439

izfrHkk 'kekZ

lk>snkj
¼,e-la- ½

PRATIBHA SHARMA
Partner

M. No.400755

Ñrs xka/kh feukspk ,.M daiuh
For GANDHI MINOCHA & CO.

lunh ys[kkdkj
,Qvkj la-

Chartered Accountants

FR No.000458N

HkqfiUnj flag

¼,e-la- ½

BHUPINDER SINGH

lk>snkj Partner

M. No.92867

Ñrs ih,,e,l ,.M ,lksfl;sV~l
For PAMS & ASSOCIATES

lunh ys[kkdkj
,Qvkj la-

Chartered Accountants

FR No.316079E

lR;thr feJk

¼,e-la- ½

SATYAJIT MISHRA

lk>snkj Partner

M. No.057293

Ñrs izdk'k pUnz tSu ,.M daiuh

lunh ys[kkdkj
,Qvkj la-

For PRAKASH CHANDRA JAIN & CO.
Chartered Accountants

FR No.002438C

Ñrs in~eukHku je.kh vkSj jkekuqte

lunh ys[kkdkj
,Qvkj la-

For PADMANABHAN RAMANI & RAMANUJAM
Chartered Accountants

FR No.002510S

funs'kd DIRECTORS

VIJAY KUMAR GOELfot;k dqekj x¨,y
fouksn dqekj ukxj VINOD KUMAR NAGAR

Vh lh osadV lqczef.k;u
T C VENKAT SUBRAMANIAN

xSj&dk;Zikyd v/;{k
NON EXECUTIVE CHAIRMAN

fd'kksj [kjkr
KISHOR KHARAT

çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh
MANAGING DIRECTOR & CEO

ih , —".ku

mi egkÁcaËkd@
P A KRISHNAN

DEPUTY GENERAL MANAGER / CFO

lh,Qvks

, ,l jktho
A S RAJEEV
dk;Zikyd funs'kd

EXECUTIVE DIRECTOR

,e d¢ HkÍkpk;Z
M K BHATTACHARYA

dk;Zikyd funs'kd
EXECUTIVE DIRECTOR

ts d¢ nk'k J K DASH

in~eukHku foV~By nkl PADMANABAN VITTAL DASS
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LFkku % psUuS
Place  : Chennai

fnukad % Date :  25-04-2017

CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2017

I. INCOME

TOTAL 18261.62 18033.21

II. EXPENDITURE

TOTAL 16848.71 17318.68
III.

Total Net Profit 1741.89 998.88
IV. APPROPRIATIONS

Transfer to :

TotalAppropriations 1741.89 998.88

vftZr C;kt
vU; vk;

O;; fd;k x;k C;kt
ifjpkyuxr O;;
izko/kku ,oa vkdfLedrk;sa

lkafof/kd izkjf{kr fuf/k
iw¡th fjt+oZ vU;
vkbZVh vf/kfu;e dh /kkjk dss varxZr fo'ks"k fjt+oZZ

fuos'k fjt+oZ
jktLo fjt+oZ
LVkQ dY;k.k fuf/k
izLrkfor bZfDoVh ykHkka'k
izLrkfor vf/kekU; ykHkka'k
ykHkka'k forj.k dj
lesfdr rqyu i= dks ys tk;k x;k vf/k'ks"k

dqy fofu;kstu
izfr 'ks;j vtZu ¼ewy ,oa de fd;k x;k½

vk; %

dqqy
O;;

dqy
o"kZ ds fy, lewg ls lacaf/kr lesfdr fuoy ykHk @ ¼gkfu½

lg;ksfx;ksa esa dekbZ dh fgLlsnkjh
?kVk,¡ % vYi la[;d fgr

vxzkuhr ykHk@¼gkfu½
dqy fuoy ykHk
fofu;kstu
fuEufyf[kr dks varfjr %

Interest earned 13 16039.22 16244.27
Other Income 14 2222.40 1788.94

Interest expended 15 10891.46 11795.38
Operating expenses 16 3363.46 3202.13

Provisions & Contingencies - 2593.79 2321.18

Consolidated Profit/(loss) for the year attributable to the group 1412.91 714.51
Share of earnings inAssociates 42.02 37.73

Less : Minority Interest 1.87 0.97
1453.06 751.28

Profit/(Loss) brought forward 288.83 247.61

Statutory Reserves 351.50 177.85
- Capital Reserves- Others 42.59 22.48

36(1)(viii)
Spl.Reserve u/s 36(1)(viii) of I T Act 49.00 28.02

Investment Reserve - -
Revenue Reserves 595.00 375.00

Staff Welfare Fund 20.00 20.00
Proposed Equity Dividend 288.17 72.04

Proposed Preference Dividend 0.00 0.00
Dividend Distribution Tax 58.67 14.67

Balance carried over to consolidated Balance Sheet 336.96 288.83

Earnings per Share in Rs. (Basic & diluted) 18 30.25 14.87

vk; %

dqqy
O;;

dqy
o"kZ ds fy, lewg ls lacaf/kr lesfdr fuoy ykHk @ ¼gkfu½

lg;ksfx;ksa esa dekbZ dh fgLlsnkjh
?kVk,¡ % vYi la[;d fgr

vxzkuhr ykHk@¼gkfu½
dqy fuoy ykHk
fofu;kstu
fuEufyf[kr dks varfjr %

Y E     31.03.2017 Y E     31.03.2016Schedule No.

31 ekpZ 2017 dks lekIr o"kZ ds fy, lesfdr ykHk o gkfu ys[kk

fooj.k PARTICULARSfooj.k vuqlwph la- 31.03.2017 dksdks 31.03.2016 dks

( in Crore)`

( )` djksMksa esa

egRoiw.kZ ys[kkdj.k uhfr;ka
ys[kksa ij fVIif.k;k¡
Åij mfYyf[kr vuqqlwfp;k¡] rqyu i= ds vafHkUu vax gSa

SignificantAccounting Policies 17

Notes onAccounts 18

Schedules referred to above form an integral part of the Balance Sheet
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SCHEDULE 1 - CAPITAL

I. Authorised Capital

II. Issued, Subscribed and Paid up:

Total 480.29 480.29

izkf/kÑr iw¡th

tkjh] vfHknRr vkSj vnk dh xbZ iwath

dqy

300,00,00,000 Equity Shares of Rs.10/- each 3000.00 3000.00

a. 39,43,41,651 (including 1,54,43,163 Equity shares

issued upon conversion of PNCPS on preferential basis)

Equity shares of Rs.10/- each held by Government of India

(P.Y.-37,88,98,488 Equity shares of Rs. 10/- each) 394.34 394.34

b. 8,59,50,000 Equity shares of Rs.10/- each held by Public 85.95 85.95

izR;sd 10@& ds 300]00]00]000 bZfDoVh 'ks;j

,- Hkkjr ljdkj }kjk j[ks x, izR;sd #i, 10@& ds 39]43]41]651 bZfDoVh 'ks;j
¼ftlesa o"kZ ds nkSjku ih,ulhih,l ds vf/kekU; vk/kkj ij ifjofrZr fd, tkus ij tkjh
1]54]43]163 bZfDoVh 'ks;j 'kkfey gSa½
¼fiNys o"kZ & #i, 10@& izR;sd ds 37]88]98]488 bZfDoVh 'ks;j 'kkfey gS½

ch- turk }kjk j[ks x, izR;sd 10@&  ds 8]59]50]000 bZfDoVh 'ks;j

`

`

izkf/kÑr iw¡th

tkjh] vfHknRr vkSj vnk dh xbZ iwath

dqy

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

vuqlwph 1 & iw¡th

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa

SCHEDULE 2 - RESERVES AND SURPLUS

lkafof/kd vkjf{kfr;ka

iw¡thxr vkjf{kfr;ka & iquewZY;kadu

iw¡thxr vkjf{kfr;ka & vU;

'ks;j izhfe;e

fuos'k fjt+oZ

jktLo vkSj vU; izkjf{kr fuf/k;k¡

vk;dj vf/kfu;e 36¼1½ ¼ ½ ds varxZr fo'ks"k fjtoZ

vk;dj vf/kfu;e 36¼1½ ¼ ,½ ds varxZr fo'ks"k fjtoZ

fons'kh eqnzk ysunsu fjtoZ

ykHk ,oa gkfu [kkrk

dqy

Statutory Reserves 4110.61 3759.11

Capital Reserves-Revaluation 2700.42 2781.43

Capital Reserve -Others 160.41 117.82

Share Premium 1325.68 1325.67

Investment Reserve 39.92 39.92

Revenue and other Reserves 7285.49 6696.10

675.52 626.52

58.20 58.20

Foreign Currency Translation Reserve 260.34 315.94

Profit & Loss account 336.96 288.83

viii

viii

Spl. Reserve u/s 36(1)(viii) of Income Tax Act

Spl. Reserve u/s 36(1)(viii a) of Income Tax Act

Total 16953.55 16009.54

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

vuqlwph 2 & izkjf{kr fuf/k o vf/k'ks"k

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa

SCHEDULE 2A - MINORITY INTEREST

ewy m|e & vuq"kaxh dk laca/k mn~Hko gksus dh rkjh[k ij vYi la[;d fgr

ijorhZ o`f) @ ?kVko
rqyu i= dh rkjh[k ij vYi laa[;d fgr

Minority interest on the date on which the parent-subsidiary
relationship came into existence 3.27 3.27

Subsequent increase/decrease 15.85 13.98
Minority interest on the date of balance sheet 19.12 17.25

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

vuqlwph 2, & vYila[;d fgr

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa
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SCHEDULE 3 - DEPOSITS

¼,½ ekax tekjkf'k;ka

cSadksa ls

vU;ksa ls

cpr cSad tekjkf'k;k¡

Lkkof/k tekjkf'k;ka¡

cSadksa ls

vU;ksa ls

¼ch½ Hkkjr esa 'kk[kkvksa dh tek,a

Hkkjr ds ckgj 'kk[kkvksa dh tek,a

I.

(i)

A.I. Demand Deposits

(i) (i) From Banks 510.72 132.43

(ii) (ii) From others 9833.93 9144.98

II. II. Savings Bank Deposits 57333.86 46481.77

III. III. Term Deposits

(i) (i) From Banks 2851.60 2403.83

(ii) (ii) From others 111949.93 120095.90

B. (i) Deposits of branches in India 177054.78 172624.76

(ii) (ii) Deposits of branches outside India 5425.26 5634.16

dqy

dqy ch

(I, II III)vkSj

vkSj

Total A (I,II & III) 182480.04 178258.92

(i ii) Total B (i & ii) 182480.04 178258.92

dqy

dqy ch

As on 31.03.2017

31.03.2017 dksdks
As on 31.03.2016

31.03.2016 dks

vuqlwph 3 & tek,¡

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa

SCHEDULE 4 - BORROWINGS

I.

II.

I II

Hkkjr esa m/kkj

Hkkjrh; fjt+oZ cSad

vU; cSad

vU; laLFkk,a vkSj vfHkdj.k

Hkkjr ds ckgj m/kkj

Åij vkSj esa 'kkfey izfrHkwr m/kkj ’ kwU; ’kwU;

I. Borrowings in India

(i) (i) RBI 0.00 0.00

(ii) (ii) Other Banks 0.01 0.01

(iii) (iii)Other Institutions and Agencies 10420.60 1500.09

II.Borrowings outside India 2216.27 2009.21

Secured borrowings included in I & II above NIL NIL

dqy (I II) Total (I & II) 12636.89 3509.32vkSjdqy

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dksdks

vuqlwph 4 & m/kkj

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

I. I.  Bills Payable 1097.61 690.12

II. II.  Inter-Office adjustments(net) 0.00 120.20

III. III. Interest Accrued 925.34 817.23

IV. IV. Others(including provisions) 3914.60 4038.22

ns; fcy

varj dk;kZy; lek;kstu ¼fuoy½

mifpr C;kt

vU; ¼izko/kkuksa lfgr½

dqy Total 5937.55 5665.77

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

vuqlwph 5 & vU; ns;rk,¡ vkSj izko/kku

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

I.

I. Cash in hand (including foreign currency notes) 162.35 537.14

II.

II.Balances with Reserve Bank of India - in Current Account 5426.35 8637.32

gkFk esa udnh ¼fons'kh eqnzk uksVksa lfgr½

Hkkjrh; fjt+oZ cSad esa 'ks"k & pkyw [kkrs esa

dqy (I & II) Total (I & II) 5588.70 9174.46

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

vuqlwph 6 Hkkjrh; fjt+oZ cSad ds lkFk udnh vkSj 'ks"k

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa
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SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

I. I. In India

(i) (i) Balances with Banks

(a) in Current Accounts 13.76 10.63

(b) in Other Deposit Accounts 962.25 275.93

(ii) (ii) Money at call and short notice

(a) with Banks 0.00 0.00

II. II. Outside India

(I) (i) in Current Account 181.00 258.26

(ii) (ii) in Other Deposit Accounts 3290.32 2274.04

(iii) (iii) Money at call and short notice 11.21 6.29

Hkkjr esa

cSadksa esa 'ks"k

¼,½ pkyw [kkrksa esa

¼ch½ vU; tek [kkrksa esa

ekax ij rFkk vYi lwpuk ij /kujkf'k

¼,½ cSadksa esa

Hkkjr ds ckgj

pkyw [kkrs esa

vU; tek [kkrksa esa

ek¡x vkSj vYi lwpuk ij izfrns; jkf'k

dqy

dqy

dqy ;ksx

I i ii Total I (i & ii) 976.01 286.56

3482.53 2538.59

I II Grand Total (I & II) 4458.54 2825.15

¼ vkSj ½

¼ vkSj ½

II Total II

dqy

dqy

dqy ;ksx

II Total II

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

vuqlwph 7 & cSadksa esa 'ks"k vkSj ek¡x ij rFkk vYi lwpuk ij jkf'k

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa

SCHEDULE 8 - INVESTMENT

I. I. INVESTMENTS IN INDIA

Gross Investments 66213.84 50960.25

Less Provsion for Depreciation & NPI 326.38 251.97

i. i)   Government Securities 56587.41 39511.73

ii. ii)  Other approved Securities 36.27 36.27

iii. iii)  Shares 585.80 389.03

iv. iv)  Debentures and bonds 7863.31 7765.39

v. v)  Investment in Associates 273.91 235.70

vi. vi)  Others 540.76 2770.16

Gross Investments 1983.28 2669.67

Less Provsion for Depreciation & NPI 89.55 95.02

i.

i) Government Securities (including local authorities) 1889.58 2570.37

ii) ii)  Investment in Associates 0.00 0.00

iii) iii)  Other investment (to be specified)

(a) Shares 1.45 1.39

(b) Debt Securities 2.71 2.89

Hkkjr esa fuos'k

ldy fuos'k

?kVk,¡ % ewY;gªkl ,oa ,uihvkbZ gsrq izko/kku

ljdkjh izfrHkwfr;ka

vU; vuqeksfnr izfrHkwfr;ka

'ks;j

fMcsapj vkSj ck¡M

lg;ksxh laLFkkvksa esa fuos'k

vU;

ljdkjh izfrHkwfr;k¡ ¼LFkkuh; izkf/kdkjh lfgr½

lg;ksxh laLFkkvksa esa fuos'k

vU; fuos'k ¼fofufnZ"V djuk gSS½

, 'ks;j

ch _.k izfrHkwfr;k¡

65887.46 50708.28

TOTAL 65887.46 50708.28

1893.73 2574.65

(I II) NET GRAND TOTAL (I & II) 67781.19 53282.93

dqy %

Hkkjr ds ckgj fuos'k

dqy

II. II. INVESTMENT OUTSIDE INDIA

TOTAL 1893.73 2574.65

ldy fuos'k

?kVk,¡ % ewY;gªkl ,oa ,uihvkbZ gsrq izko/kku

,

fuoy dqy ;ksx o

dqy %

Hkkjr ds ckgj fuos'k

dqy

II. II. INVESTMENT OUTSIDE INDIA

TOTAL 1893.73 2574.65

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

vuqlwph 8 & fuos'k

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa
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,- Ø; fd, x, ,oa cêk—r fcy
udn m/kkj] vkosj Mªk¶+V vkSj ekax ij ns; m/kkj

Lkkof/k m/kkj
vU;

ch- ewrZ vkfLr;ksa }kjk izfrHkwr ¼blesa cgh _.kksa  ij vfxze 'kkfey gSa½

cSad@ljdkj xkjafV;ksa }kjk lajf{kr
vizfrHkwr

lh- Hkkjr esa vfxze
izkFkfedrk {ks=
lkoZtfud {ks=
cSad
vU;

lh Hkkjr ds ckgj vfxze
cSadksa ls ns;
vU;ksa ls ns;

¼d½ Ø; fd, x, ,oa cêk—r fcy
¼[k½ lkewfgd _.k
¼x½ vU;

i) A. (i) Bills Purchased and discounted 1386.95 1473.11

(ii) Cash credits, overdrafts and loans repayable on demand 60609.34 66024.63

(iii) (iii)Term Loans 65711.42 61557.45

(iv) (iv) Others 0.00 0.24

i)

B. (i) Secured by tangible assets(includes advances against book debts) 99652.68 103254.61

(ii) (ii) Covered by Bank / Government Guarantees 4193.24 6296.84

(iii) (iii) Unsecured 23861.79 19503.98

I C. I. Advances in India

(I) (i)  Priority Sector 53765.18 46490.64

(ii) (ii) Public Sector 17704.64 21927.01

(iii) (iii) Banks 0.00 0.00

(iv) (iv) Others 50648.98 55468.28

C. II.Advances outside India

(I) (i) Due from Banks 669.17 665.99

(ii) (ii)Due from Others

(a) Bills Purchased & discounted 888.84 1031.55

(b) Syndicated Loans 2462.58 1374.84

(c) Others 1568.32 2097.12

(ii)

(II)

dqy ¼,½

dqy ¼ch½

dqy ¼lh&

Total (A) 127707.71 129055.44

Total (B) 127707.71 129055.44

I) Total (C-I) 122118.80 123885.93

Total (C-II) 5588.90 5169.51

Total (C-I+C-II) 127707.71 129055.44

a

dqy ¼lh & ½
dqy ;ksx ¼lh $ lh ½

II

I II

SCHEDULE 9 - ADVANCES

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

vuqlwph 9 & vfxze

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa

SCHEDULE 10 - FIXED ASSETS

ifjlj
iwoZorhZ rqyu&i=kuqlkj ykxr@iqueZwY;kadu ij
o"kZ ds nkSjku tksM@lek;kstu
o"kZ ds nkSjku ?kVko
mDr rkjh[k rd ewY;gªkl
fuoy ewY;
,- fuekZ.kk/khu ifjlj
vU; vpy vkfLr;ka ¼Q+fuZpj@fQ+Dlpj lfgr½

iwoZorhZ o"kZ ds rqyu i= ds vuqlkj ykxr ij
o"kZ ds nkSjku tksM+
o"kZ ds nkSjku ?kVko
mDr rkjh[k rd ewY;gªkl
fuoy ewY;
¼,½ iV~Vkd`r vkfLr;k¡

iwoZorhZ rqyu i= ds vuqlkj ykxr ij
o"kZ ds nkSjku tksM+
izko/kku dks lfEefyr djrs gq, o"kZ ds nkSjku ?kVko
mDRk rkjh[k rd ewY;gªkl
fuoy ewY;

I. Premises

At cost/revaluation as per last Balance Sheet 3428.59 2846.40

Additions / adjustments during the year -3.13 587.47

Deductions during the year 1.57 0.43

Depreciation to date 551.77 470.43

Net Value

I IA.Premises under Construction

At cost as per last Balance Sheet 1562.51 1416.56

Additions during the year 181.30 192.71

Deductions during the year 35.66 51.58

Depreciation to date 1144.23 1012.99

Net Value

II IIA.Leased Assets

At cost as per last Balance Sheet 0.00 17.39

Additions during the year 0.00 0.00

Deductions during the year including provisions 0.00 0.00

Depreciation to date 0.00 17.39

Net Value

2872.12 2963.01

10.64 7.90

563.92 544.70

0.00 0.00

Total (I,IA,II,&IIA) 3446.68 3515.61

II. II. Other Fixed Assets(including furniture & fixtures)

dqy % ¼ ] ¼,½] o ¼,½I I II IIdqy % ¼ ] ¼,½] o ¼,½I I II II

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

vuqlwph 10 & LFkkbZ vkfLr;ka¡

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa
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SCHEDULE 11 - OTHER ASSETS

I. I. Inter Office Adjustment (net) 2132.85 0.00

II. II.  Interest accrued 1244.02 989.04

III.

III. Tax paid in advance/tax deducted at source 2967.37 2686.19

IV. IV. Stationery and stamps 16.60 16.49

V.

V.  Non-banking assets acquired in satisfaction of claims 20.26 20.26

VI. VI. Deferred Tax assets (Net) 4.22 4.22

VI.Others 3139.30 2371.31

varj dk;kZy; lek;kstu ¼fuoy½

mifpr C;kt

vfxze :i ls iznRr dj @ lzksr ij dkVk x;k dj

ys[ku lkexzh ,oa LVkai

nkoksa dh larqf"V ls izkIr dh x;h x+Sj cSaddkjh vkfLr;k¡

vkLFkfxr dj vkfLr;k¡ ¼fuoy½

vU;

dqy Total 9524.62 6087.50dqy Total

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

vuqlwph 11 & vU; vkfLr;k¡

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa

SCHEDULE 12 - CONTINGENT LIABILITIES

I.

I. Claims against the Bank not acknowledged as debts (Net) 486.55 647.24

II. II. Liability for partly paid Investments 7.37 8.26

III.

III. Liability on account of outstanding forward exchange contracts 8015.32 11587.06

IV. IV. Guarantees given on behalf of constituents

(a)In India 10035.46 9536.82

(b)Outside India 119.15 17.91

V.

V. Acceptances, endorsements and other obligations 7501.06 5186.49

VI.

VI.Other items for which the bank is contingently liable 3220.66 2792.00

cSad ds fo#) nkos ftUgsa _.k ds :i esa Lohdkj ugha fd;k x;k gS ¼fuoy½

vaa'kr% iznRr fuos'kksa ds fy, nkf;Ro

Ckdk;k ok;nk fofue; lafonkvksa ds ckcr nkf;Ro

Lak?kVdksa dh vksj ls nh xbZ xkjafV;ka

,- Hkkjr esa

ch- Hkkjr ds ckgj

Lohd`fr;ka] i`"Bkadu vkSj vU; nkf;Ro

vU; ensa ftuds fy, cSad vkdfLed :i ls mRrjnk;h gS

dqy Total 29385.56 29775.78dqy

As on 31.03.2017

31.03.2017 dks
As on 31.03.2016

31.03.2016 dks

vuqlwph 12 & vkdfLed ns;rk,¡

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa

SCHEDULE 13 - INTEREST EARNED

I. I.  Interest/discount on advances/bills 11461.18 11924.44

II. II. Income on Investments 4423.95 4153.50

III.

III. Interest on balances with Reserve Bank of India and other inter-bank funds 125.59 145.98

IV. IV. Others 28.50 20.34

vfxzeksa @ fcyksa ij C;kt @cV~Vk

fuos'kksasa ij vk;

Hkkjrh; fjt+oZ cSad ds ikl vfr'ks"k vkSj vU; varj cSad fuf/k;ksa ij C;kt

vU;

dqy Total 16039.22 16244.27dqy

Y E 31.03.2017

31.03.2017 lekIr o"kZdks
Y E 31.03.2016

vuqlwph 13 & vftZr C;kt

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa

31.03.2016 lekIr o"kZdks
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SCHEDULE 14 - OTHER INCOME

I. I. Commission , exchange and brokerage 287.27 287.54

II. II. Profit on sale of Investments (net) 871.93 306.96

III. III  Profit on Revaluation of Investments (net) 0.00 0.00

IV.

IV.  Profit on sale of land, buildings and other assets (Net) -1.03 -1.90

V. V. Profit on exchange transactions (net) 230.51 297.31

VI. a) Lease finance / Hire Purchase inome 0.00 0.12

b) Income earned by way of dividends etc. from companies
and/ or joint ventures abroad/ in India 13.93 18.08

VII. VII. Miscellaneous Income 819.79 880.81

deh'ku] fofue; vkSj nykyh

fuos'kksa ds foØ; ij ykHk ¼fuoy½

fuos'kksa dss iqueZwY;kadu ij ykHk ¼fuoy½

Hkwfe] Hkou vkSj vU; vkfLr;ksa ds foØ; ij ykHk ¼fuoy½

fofue; laO;ogkjksa ij ykHk ¼fuoy½

iV~Vk&foRr @ fdjk;k [kjhn ls vk;

ch½ fons'k @ Hkkjr esa vuq"kafx;ksa @ daaifu;ksa rFkk @ ;k lg m|eksa ls ykHkka'k vkfn ds t+fj, vftZr vk;

fofo/k vk;

dqy

VI. ),

Total 2222.40 1788.94

Y E 31.03.2017

31.03.2017 dks lekIr o"kZ
Y E 31.03.2016

31.03.2016 dks lekIr o"kZ

vuqlwph 14 & vU; vk;

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa

SCHEDULE 15 - INTEREST EXPENDED

I. I. Interest on deposits 10554.66 11545.10

II.

II. Interest on Reserve Bank of India/inter-bank borrowings 275.23 235.21

III. III. Others 61.57 15.07

tekvksa ij C;kt

Hkkjrh; fjt+oZ cSad @ varj cSad m/kkjksa ij C;kt

vU;

dqy Total 10891.46 11795.38dqy Total

Y E 31.03.2017

31.03.2017 dks lekIr o"kZ
Y E 31.03.2016

31.03.2016 dks lekIr o"kZ

vuqlwph 15 & O;; fd;k x;k C;kt

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa

SCHEDULE 16 - OPERATING EXPENSES

I.

II.

III.

IV.

V.

VI.

VII.

VIII.

IX.

X.

XI.

XII.

I. Payments to and provisions for employees 1995.36 2010.26

II. Rent, taxes and lighting 300.64 265.09

III.  Printing and stationery 29.69 28.55

IV. Advertisement and publicity 7.36 8.15

V.  (a) Depreciation on Bank's property other than Leased Assets 166.24 151.19

(b) Depreciation on Leased Assets 0.00 0.12

VI. Directors' fees, allowances and expenses 0.84 0.87

VII. Auditors' fees and expenses (including branch auditors' fees and expenses) 29.31 26.50

VIII. Law charges 8.13 9.26

IX.  Postage, telegrams, telephones, etc. 41.02 24.89

X.   Repairs and maintenance 93.60 73.06

XI.   Insurance 191.00 162.48

XII. Other expenditure 500.27 441.70

deZZpkfj;ksa dks Hkqxrku vkSj muds fy, izko/kku

fdjk;k] dj vkSj jks'kuh

eqnz.k vkSj ys[ku lkexzh

foKkiu vkSj izpkj

,½  iV~Vkd`r vkfLr;ksa ls vU; cSad dh laifRr;ksa ij ewY;gªkl

ch½ iV~Vkd`r vkfLr;ksa ij ewY;gªkl

funs'kdksa dh Qhl] HkRrs vkSj O;;

ys[kk ijh{kdksa dh Qhl vkSj O;; ¼'kk[kk ys[kk ijh{kdksa dh Qhl vkSj O;; lfgr½

fof/k izHkkj

Mkd] rkj vkSj VsyhQksu vkfn

ejEer vkSj vuqj{k.k

chek

vU; O;;

dqqy Total 3363.46 3202.13dqqy Total

Y E 31.03.2017

31.03.2017 dks lekIr o"kZ
Y E 31.03.2016

31.03.2016 dks lekIr o"kZ

vuqlwph 16 & izpkyu O;;

fooj.k PARTICULARSfooj.k

( in Crore)`

( )` djksMksa esa
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1 ys[kkadu izFkk %

2-  çkDdyu dk ç;ksx

3 lesdu dh izfØz;k %

foRrh; fooj.kksa dks vU;Fkk u crk;s tkus ij ,sfrgkfld ykxr izFkk ij

fØ;k'khy laLFkk ladYiuk dk vuqikyu djrs gq, rS;kj fd;k tkrk gSA ;g

Hkkjr esa izpfyr lkafof/kd fl)karksa ds vuq:i gS ftlesa lkafof/kd Áko/kku]

fofu;ked@Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'k] Hkkjrh; lunh ys[kkdkj laLFkku

}kjk tkjh ys[kk ekudksa@ekxZn'kZu uksV~l vkSj Hkkjr ds cSafdax m|ksx esa Ápfyr

ÁFkk,a 'kkfey gSaA fons'kh 'kk[kkvksa ds laca/k esa lacaf/kr ns'kksa esa izpfyr lkafof/kd

izko/kkuksa ds vuq:i gSA

foÙkh; fooj.kksa dh rS;kjh ds fy,] fjiksfVZax vofèk gsrq foÙkh; foojf.k;ksa dh

rkjh[k ij ntZ vkfLr;ksa ,oa ns;rkvksa ¼vkdfLed ns;rkvksa lfgr½ rFkk vk; ,oa

O;; ij fopkj djus gsrq çcaèku dks çkDdyu rS;kj djus vkSj iwokZuqeku djus

dh vko';drk gksrh gSA çcaèku] ;g foÜokl j[krk gS fd foÙkh; foojf.k;ksa dh

rS;kjh esa bLrseky fd;s x;s çkDdyu foosdh vkSj mfpr gSaA

, cSad ds ¼ewy laLFkk ,oa mldh vuq"kafx;ka½ lesfdr foRrh; fooj.k]

bafM;u cSad ¼ewy laLFkk½ vkSj mldh vuq"kafx;ka] ;Fkk ¼1½ baM cSad

gkmflax fyfeVsM ¼2½ baM cSad epsaZV cSafdax lfoZlst+ fyfeVsM] ds ys[kk

ijhf{kr foRrh; fooj.kksa ds vk/kkj ij] varj lewg ysunsuksa dks ,oa izkIr

u fd, x, ykHk @gkfu;ksa dks NksM+us ds ckn ;Fkko';d lek;kstu

djds rS;kj fd;s x;s gSaA ewy laLFkk dh fjiksfVaZx rkjh[k rd

vuq"kafx;ksa ds foRrh; fooj.k Hkh cuk, x, gSaA

ch vuq"kafx;ka vkSj lg;ksxh laLFkk,a] lacaf/kr fofu;ked izkf/kdkfj;ksa }kjk

fu/kkZfjr ,oa lkafof/kd vis{kkvksa ds vuqlkj ys[kkdj.k uhfr;ksa dk

vuqikyu djrh gSaA vuqikyukFkZ visf{kr ,slh fofHkUu ys[kkdj.k

uhfr;ksa ds en~~nsutj] vf/kns'k@lkafof/kd vis{kkvksa ds vuq:i lacaf/kr

ys[kkdj.k uhfr;ksa dks viukrs gq, lesfdr foRrh; fooj.k rS;kj fd,

x, gSaA

lh ewy laLFkk dks vkuq"kafxd laLFkk esa fuos'k ds fy, gqbZ ykxr vkSj vtZu

dh rkjh[k dks vuq"kaxh laLFkk esa ewy laLFkk dh bZfDoVh esa varj dks

foRrh; fooj.k esa iwath fjt+oZ@xqMfoy ds :i esa fy;k tkrk gSA

vtZu ds ckn ds ykHk@gkfu;ksa esa ewy laLFkk ds 'ks;j dk lek;kstu]

jktLo fjt+oZ ds lkFk fd;k tkrk gS A

Mh ifjpkyu ds fuoy ifj.kke vkSj vuq"kaxh laLFkk dh laifRr esa vYi

la[;d ds gd als ykHk ,oa fuoy laIfRr;ksa dk og va'k n~;ksfrr gS tks

vYila[;dksa dks ns; gSA

bZ ,lksfl;sVl esa fuos'k dk fglkc] ,lksfl;sVl ds ys[kk ijhf{kr foRrh;

fooj.kksa ds vk/kkj ij vkbZlh,vkbZ }kjk tkjh ys[kkdj.k ekud&23

¼,,l&23½ lesfdr foRrh; fooj.kksa esa ,lksfl;sVl esa fuos'k ds fy,

ys[kkadu ds vuqlkj bZfDoVh i)fr ds rgr fd;k tkrk gSA

ewy laLFkk

4-1 Hkkjrh; ifjpkyuksa vkSj xS+j lekdfyr fons'kh ifjpkyu ds fons'kh eqnzk

ysunsuksa dk ys[kkadu] Hkkjrh; lunh ys[kkdkj laLFkku ¼vkbZlh,vkbZ½

}kjk tkjh ys[kkdj.k ekud & 11 ¼,,l & ½ ds vuqlkj fd;k tkrk

gSA

4-2 Hkkjrh; ifjpkyuksa ds ekeys esa ifjorZu

4-2-1- fons'kh eqnzk Mhyj vlksfl,'ku vkQ+ bafM;k ¼QsMk;½ }kjk

vf/klwfpr lkIrkfgd vkSlr nj ¼McY;w,vkj½ ij fons'kh

fofue; ysunsu ntZ fd, tkrs gSaA

4-2-2- fons'kh eqnzk esa vkfLr;ksa ,oa ns;rkvksa dk ifjorZu] o"kkZar ij

Q+sMk; }kjk vf/klwfpr lekiu njksa ij fd;k tkrk gSA

4-2-3- fons'kh eqnzk esa LohÑfr;ka] i`"Bkadu vkSj vU; ck/;rk,a vkSj

xkjafV;ksa dks o"kkZar ij Q+sMk; }kjk vf/klwfpr lekiu njksa ij

j[kk tkrk gSA

4-2-4- foRrh; o"kZ ds var esa fons'kh eqnzk esa j[kh x;h vkfLr;ksa ,oa

ns;rkvksa ds fuiVku ,oa ifjorZu ls mBusokys fofue; varj dks]

ml o"kZ esa gh vk; ;k O;; ds :i esa igpkuk tkrk gS] tc os

mRiUu gksrs gSaA

4-2-5- cdk;k ok;nk fofue; njksa dk izdVhdj.k lafonkxr njksa ls

fd;k tkrk gS rFkk Q+sMk; dh lekiu njksa ij mudk

iquewZY;kadu fd;k tkrk gS ,oa mlds ifj.kke dh igpku] ykHk

o gkfu ys[ks ds t+fj, dh tkrh gSA

fons'kh 'kk[kkvksa dk oxhZdj.k] x+Sj lekdfyr fons'kh ifjpkyu ds :i esa fd;k

x;k gS vkSj foRrh; fooj.kksa dk ifjorZu fuEuizdkj fd;k tkrk gS %

4-3-1- vkdfLed ns;rk,a lfgr vkfLr;ksa ,oa ns;rkvksa dk ifjorZu

Q+sMk; }kjk o"kkaaZr esa vf/klwfpr njksa ij fd;k tkrk gSA

4 fons'kh fofue; ls lacaf/kr ysunsu

4-3 x+Sj& lekdfyr fons'kh ifjpkyuksa ds laca/k esa ifjorZu

11

vuqlwph 17

( 2016-17)lesfdr ys[ks
eq[; ys[kkadu uhfr;k¡a

vuqlwph 17

eq[; ys[kkadu uhfr;k¡a
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1. ACCOUNTING CONVENTION

2 USE OF ESTIMATES

3. CONSOLIDATION PROCEDURE

.

a.

b.

c.

The financial statements are prepared by following the going

concern concept on historical cost convention unless

otherwise stated. They conform to generally accepted

accounting principles in India, which comprises statutory

provisions, regulatory / Reserve Bank of India guidelines,

accounting standards / guidance notes issued by the Institute

of Chartered Accountants of India and the practices prevalent

in the Banking Industry in India; in respect of foreign branches

as per statutory provisions and practices prevailing in the

respective countries.

The preparation of financial statements requires the

management to make estimates and assumptions for

considering the reported assets and liabilities (including

contingent liabilities) as on the date of financial statements

and the income and expenses for the reporting period.

Management believes that the estimates used in the

preparation of the financial statements are prudent and

reasonable.

Consolidated financial statements of the “Bank”

(parent and its subsidiaries) have been prepared on

the basis of audited financial statements of Indian

Bank (parent) and unaudited financial statements of

its subsidiaries viz. (1) Ind Bank Housing Ltd, (2)

Indbank Merchant Banking Services Ltd. after

eliminating intra group transactions and unrealized

profit/losses and making necessary adjustments.

The financial statements of the subsidiaries are

drawn up to the same reporting date of the parent.

The Subsidiaries and Associates follow Accounting
Policies as prescribed by the respective regulatory
authorities and as per statutory requirements. In view
of such diverse accounting policies required to be
followed, the consolidated financial statements have
been prepared by adopting the respective accounting
policies of the mandated / statutory requirements.

The difference between the cost to the parent of its
investment in subsidiary entity and the parents
portion of its equity in the subsidiary with reference to
the date of acquisition is recognized in the
consolidated financial statement as Capital
Reserve/Goodwill. The parent’s share in the post
acquisition profits/losses is adjusted against the
Revenue Reserve.

SCHEDULE - 17

(Consolidated Accounts 2016-17)

SIGNIFICANT ACCOUNTING POLICIES

d.

e.

4.2 Translation in respect of Indian operations :

4.2.1

4.2.2

4.2.3

4.2.4

4.2.5

4.3

4.3.1

The minority interests in the net result of the operation
and the asset of the subsidiary, represent that part of
profit and the net asset attributable to the minorities.

Investments in Associates are accounted for under
the Equity Method as per Accounting Standard -23
(AS - 23) - “Accounting for Investments in Associates
in Consolidated Financial Statements” issued by ICAI
based on the audited Financial Statements of the
Associates.

4.1 Foreign Currency transactions of Indian operations and
non-integral foreign operations are accounted for as per
Accounting Standard-11 (AS-11) issued by the Institute of
CharteredAccountants of India (ICAI).

Foreign exchange transactions are recorded at the
Weekly Average Rate (WAR) notified by Foreign
Exchange Dealers Association of India (FEDAI).

Foreign currency assets and liabilities are
translated at the closing rates notified by FEDAI at
the year end.

Acceptances, endorsements and other obligations
and guarantees in foreign currency are carried at
the closing rates notified by FEDAI at the year end.

Exchange differences arising on settlement and
translation of foreign currency assets and liabilities
at the end of the financial year are recognized as
income or expenses in the period in which they
arise.

Outstanding forward exchange contracts are
disclosed at the contracted rates, and revalued at
FEDAI closing rates, and the resultant effect is
recognized in the Profit and Loss account.

Foreign branches are classified as non-integral foreign
operations and the financial statements are translated as
follows:

Assets and liabilities including contingent
liabilities are translated at the closing rates notified
by FEDAI at the year end.

4. TRANSACTIONS INVOLVING FOREIGN EXCHANGE

PARENT

Translation in respect of non-integral foreign
operations.
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4-3-2 vk; ,oa O;; dk ifjorZu Q+sMk; }kjk lacaf/kr frekgh ds var

ij vf/klwfpr frekgh vkSlr lekiu nj ij fd;k tkrk gSA

4-3-3 fuoy fuos'kksa ds fuiVku rd mBusokys lHkh fofue; varj dks
**fofue; mrkj&p<+ko fuf/k** ¼,QlhVhvkj½ uked i`Fkd
fuf/k esa mifpr j[kk tkrk gSA

5-1-1 cSad ds fuos'k lafoHkkx dks Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds vuqlkj
fuEufyf[kr rhu izoxksaZ esa oxhZÑr fd;k x;k gS %

ifjiDork rd j[ks x, ¼,pVh,e½

fcØh gsrq miyC/k ¼,,Q,l½

O;kikj ds fy, j[ks x, ¼,p,QVh½

ifjiDork rd jksd j[kus ds vk'k; ds lkFk izkIr dh xbZ izfrHkwfr;ksa
dks **,pVh,e** izoxZ ds varxZr oxhZÑr fd;k x;k gSA vYikof/k ds
ewY;@C;kt nj esa mrkj&p<+ko ls ykHk mBkdj O;kikj djus ds
vk'k; ds lkFk izkIr dh xbZ izfrHkwfr;ksa dks **,p,QVh** izoxZ esa
oxhZÑr fd;k x;k gSA vU; lHkh izfrHkwfr;k¡ tks mi;qZDr nksuksa izoxksaZ
esa ugha vkrh gSa] mUgsa] **,,Q,l** izoxZ esa oxhZÑr fd;k x;k gSA

,d fuos'k dks mldh [kjhn @ vtZu ds le; ij gh] ifjiDork rd
/kkfjr] fcØh ds fy, miyC/k vFkok O;kikj ds fy, miyC/k ds :i esa
oxhZÑr fd;k tkrk gS vkSj rnuUrj fu;ked fn'kkfunsZ'kksa ds vuq:i
mudk varj.k fd;k tkrk gSA ,d oxZ ls nwljs oxZ dks 'ks;jksa dk
varj.k] ;fn dksbZ gS] varj.k dh rkjh[k ij vtZu ykxr @ cgh ewY;
@ cktkj ewY; esa ls U;wure ewY; ij fd;k tkrk gS] vkSj ,sls varj.k
ds fy, ewY;gªkl gsrq iw.kZ izko/kku fd;k tkrk gSA

vuq"kafx;ksa vkSj ,lksfl;sV~l esa fuos'k dks ifjiDork rd /kkfjr ds :i
esa oxhZÑr fd;k x;k gSA

5-1-2 ,pVh,e izoxZ esa j[kh x;h izfrHkwfr;ksa dh fcØh ij izkIr ykHk dks igys
ykHk o gkfu ys[ks esa fy;k tkrk gS vkSj ckn esa iwath izkjf{krh ys[ks esa
fofu;ksftr fd;k tkrk gS rFkk gkfu] ;fn gks] dks ykHk o gkfu ys[ks esa
izHkkfjr fd;k tkrk gS %

5-1-3 Hkkjr esa fuos'kksa dk ewY;kadu Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds
leuq:i fuEukuqlkj fd;k tkrk gS %

, **,pVh,e** izoxZ esa izfrHkwfr;ksa dk ewY;kadu vtZu dh ykxr ij
fd;k tkrk gS flok; mu ekeyksa esa tgka vafdr ewY; ls vtZu
ykxr vf/kd gksrh gks] oSls ekeys esa] vafdr ewY; ij vtZu ykxr
dh ,slh vf/kdrk dks ifjiDork dh cdk;k vof/k esa ifj'kksf/kr
fd;k tkrk gsA vuq"kafx;ksa @ la;qDr m|eksa esa] ftUgsa ,pVh,e
izoxZ esa 'kkfey fd;k x;k gS] fuos'kksa ds ewY; esa] vLFkkbZ izÑfr ds
vykok fdlh vU; gªkl dh igpku dh tkrh gS vkSj muds fy,
izko/kku fd;k tkrk gSA ,sls gªkl dk fu/kkZj.k vkSj blds fy,
izko/kku izR;sd fuos'k gsrq vyx ls fd;k tk jgk gSA 23-08-2006 ds
ckn fd;s x;s tksf[ke iwath fuf/k;ksa ¼ohlh,Q½ ds ;wfuVksa esa fuos'k] 3

5- fuos'k

5-1 ewy laLFkk %

�

�

�

)

lkyksa dh izkjafHkd vof/k ds fy, ,pVh,e Js.kh esa oxhZÑr gksrs gS
,oa budk ykxr ij ewY;kadu fd;k tkrk gSA

ch vuq"kaxh laLFkkvksa] la;qDr miØeksa vkSj lg;ksxh laLFkkvksa esa fuos'k
dk ewY;kadu] ijaijkxr ykxr ij fd;k tkrk gSA izk;ksftr {ks=h;
xzkeh.k cSadksa esa fuos'k dk ewY;kadu] ogu ykxr ¼vFkkZr~ cgh ewY;½
ij fd;k tkrk gSA

lh **,,Ql** izoxZ esa fuos'kksa dk ewY;kadu] ckt+kj ewY; ij] frekgh
varjky ij fLØiokj rFkk oxhZdj.kokj fd;k tkrk gSA ;fn dksbZ
fuoy ewY;gªkl gks] rks mls ykHk&gkfu ys[ks esa 'kkfey fd;k tkrk gS]
tcfd fdlh fuoy ewY;o`f) gksus ij mldh mis{kk dj nh tkrh gsA
bl izoxZ esa ckt+kj dks vafdr djus ds ckn oS;fDrd izfrHkwfr;ksa ds
cgh ewY; esa dksbZ ifjorZu ugha fd;k tkrk gSA

Mh **,p,QV+h** izoxZ esa j[kh xbZ oS;fDrd izfrHkwfr;ksa dks nSfud varjky
ij ckt+kj dks vafdr fd;k tkrk gSA fuoy ewY;gªkl] ;fn dksbZ gks]
rks ykHk o gkfu ys[ks esa mldk izko/kku fd;k tkrk gS tcfd fuoy
ewY;o`f)] ;fn dksbZ gks] ml ij /;ku ugha fn;k tkrk gSA bl izoxZ
esa oS;fDrd izfrHkwfr;ksa ds cgh ewY; esa dksbZ ifjorZu ugha gksrk gSA

bZ **,,Q,l** ,oa **,p,QVh** izoxksaZ esa izfrHkwfr;ksa dk ewY;kadu
fuEuor~ fd;k x;k gS %

½ izkbesjh MhylZ ,lksfl,'ku vkQ+ bafM;k ¼ihMh,vkbZ½ vkSj
fQ+DLM bUde euh ekdsZV vkSj fMjkbosfVOl ,lksfl,'ku
vkQ+ bafM;k ¼,Q+vkbZ,e,eMh,½ }kjk la;qDr :i ls ?kksf"kr
fd, x, vuqlkj dsUnz ljdkj dh izfrHkwfr;ksa dk ewY;kadu]
ewY; ij @ okbZVh,e njksa ij fd;k tkrk gSA

½ jkT; ljdkj vkSj vU; vuqeksfnr izfrHkwfr;ksa dk ewY;kadu]
okbZVh,e i)fr dks ykxw djrs gq, vkSj
ihMh,vkbZ@,Q+vkbZ,e,eMh, }kjk j[kh xbZ lerqY;
ifjiDork dh dsUnz ljdkj dh izfrHkwfr;ksa ds izfrQ+y ls
25 csfll IokbaV c<+krs gq, vkof/kd :i ls fd;k tkrk gSA

½ dksV gksus ij bZfDoVh 'ks;jksa dk ewY;kadu ckt+kj ewY; ij
fd;k tkrk gSA dksV u gksusokys bZfDoVh 'ks;jksa dks muds
czsd&vi ewY; ij ¼iwuewZY;u fjt+oZ] ;fn gks] ml ij /;ku
fn, fcuk½] daiuh ds uohure rqyui= ¼ewY;u dh rkjh[k
ls ,d o"kZ ds igys dk u gks½] ds vk/kkj ij ewY;kafdr fd;k
tkrk gSA vU;Fkk 'ks;jksa dk ewY;kadu izfr daiuh ,d
#i;k ds vuqlkj fd;k tkrk gSA

½ dksV gksus ij vf/kekU; 'ks;jksa dk ewY;kadu ckt+kj ewY; ij
fd;k tkrk gS( vU;Fkk leqfpr okbZVh,e njksa vFkok iqu%
'kks/ku ewY; ds vk/kkj ij fu/kkZfjr ewY;] nksuksa esa ls tks Hkh
de gks] ml ewY; ij fd;k tkrk gSA

½ vfxzeksa ds :i esa jgs fMcsapjksa rFkk ckaMksa ds vykok] lHkh
fMcsapjksa rFkk ckaMksa dk ewY;kadu okbZVh,e vk/kkj ij fd;k
tkrk gSA

½ jktdks"k fcyksa] tek izek.k i=ksa rFkk okf.kfT;d dkxt+krksa
dk ewY;kadu mudh j[kko ykxr ij fd;k tkrk gSA

½ dksV gksus ij E;wpqvy Qa+Mksa dh ;wfuVksa dk ewY;kadu ckt+kj
ewY; ij fd;k tkrk gS( vU;Fkk iqu% [kjhn ewY; vFkok

)

)

)

)
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4.3.2 Income and expenses are translated at the
Quarterly Average Closing rate notified by FEDAI
at the end of the respective quarter.

4.3.3 All result ing exchange differences are
accumulated in a separate account “Foreign
Currency Translation Reserve” (FCTR) till the
disposal of the net investments.

5.1.1 The entire investment portfolio of the Bank is
classified in accordance with the RBI guidelines
into three categories viz.

The securities acquired with the intention to be
held till maturity are classified under “HTM”
category. The securities acquired with the
intention to trade by taking advantage of
short-term price / interest movements are
classified as “HFT”. All other securities which do
not fall under any of the two categories are
classified under “AFS” category.

An investment is classified as Held to Maturity,
Available for Sale or Held for Trading at the time of
its purchase/acquisition and subsequent shifting
is done in conformity with the Regulatory
guidelines. Transfer of scrips, if any, from one
category to another is done at the lowest of
acquisition cost/book value/market value on the
date of transfer and depreciation, if any, on such
transfer is fully provided for.

Investment in Subsidiaries and Associates are
classified as Held to Maturity.

5.1.2 Profit on sale of securities under HTM category is
first taken to Profit and Loss account and
thereafter appropriated to Capital Reserve
account (net of taxes and amount required to be
transferred to statutory reserves) and loss, if any,
charged to Profit & Loss account.

5.1.3 Investments in India are valued in accordance
with RBI guidelines, as under:

a) Securities in HTM category are valued at
acquisition cost except where the acquisition cost
is higher than the face value, in which case, such
excess of acquisition cost over the face value is
amortised over the remaining period of maturity.
Any diminution, other than temporary, in value of
investments in subsidiaries / joint ventures /
Associates which are included under HTM
category is recognized and provided. Such
diminution is being determined and provided for
each investment individually. Investment in units

5 INVESTMENTS

5.1 PARENT

Held To Maturity (HTM)

Available For Sale (AFS)

Held For Trading (HFT)

�

�

�

of Venture Capital funds (VCF) made after
23.08.2006 are classified under HTM category for
initial period of 3 years and valued at cost.

b) Investment in Subsidiaries, Joint Ventures and
Associates are valued at historical cost.
Investment in sponsored Regional Rural Banks
(RRB) are valued at carrying cost (i.e. Book
value).

c) Investments in AFS category are marked to
market, scrip-wise and classification wise, at
quarterly intervals. Net depreciation, if any, is
provided for in the Profit and Loss account while
net appreciation, if any, is ignored. The book value
of the individual securities does not undergo any
change after marking to market.

d) The individual scripts in the HFT category are
marked to market at daily intervals. Net
depreciation, if any, is provided for in the Profit and
Loss account while net appreciation, if any, is
ignored. The Book Value of the individual
securities in this category does not undergo any
change.

e) Securities in AFS and HFT categories are valued
as under:

Central Government Securities are valued at
prices / YTM rates as announced by Primary
DealersAssociation of India (PDAI) jointly with
Fixed Income Money Market and Derivatives
Association of India (FIMMDA).

State Government and Other approved
securities are valued applying the YTM
method by marking up 25 basis points above
the yields of the Central Government
Securities of equivalent maturity put out by
PDAI / FIMMDAperiodically.

Equity shares are valued at market price, if
quoted. Unquoted equity shares are valued at
break-up value (without considering
revaluation reserves if any) as per the
company’s latest balance sheet (not more
than one year prior to the date of valuation).
Otherwise, the shares are valued at Re. 1 per
company.

Preference shares are valued at market price,
if quoted; otherwise at lower of the value
determined based on the appropriate YTM
rates or redemption value.

All debentures/bonds, other than those which
are in the nature of advances, are valued on
the YTM basis.

Treasury bills, Certificate of deposits and
Commercial papers are valued at carrying
cost.

Units of Mutual Funds are valued at market
price, if quoted; otherwise at lower of
repurchase price or Net Asset Value (NAV).

i.

ii.

iii.

iv.

v.

vi.

vii.

i
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fuoy vkfLr ewY; ¼,u,oh½ nksuksa esa tks Hkh de gks] ml
ewY; ij fd;k tkrk gSA ;fn fuf/k;ka ykWd&bu vof/k esa
gSa] tgka iqu%[kjhnh ewY;@ckt+kj dksV miyC/k ugha gks rks]
;wfuVksa dk ewY;kadu ,u,oh ij vFkok ykWd&bu vof/k dh
lekfIr rd dh ykxr ij fd;k tkrk gSA

½ 23-08-2006 ds ckn fd;s x;s tksf[ke iwath fuf/k;ksa
¼ohlh,Q½ ds ;wfuVksa esa fuos'k] 3 lkyksa dh izkjafHkd vof/k
ds fy, ,pVh,e Js.kh esa oxhZÑr gksrs gS ,oa budk ykxr
ij ewY;kadu fd;k tkrk gSA laforj.k dh rkjh[k ls 3
lkyksa ds le; ds ckn] ;g ,,Q,l esa ifjofrZr fd;k
tk,xk vkSj Hkk-fj-caS-ds fn'kkfunsZ'kksa ds vuqlkj cktkj ds
fy, vafdr fd;k tk,xkA

5-1-4- fons'kh 'kk[kkvksa ds fuos'k ds laca/k esa] Hkkjrh; fjt+oZ cSad ds
fn'kkfunsZ'k ;k estckuh ns'k ds fn'kkfunsZZ'k] tks Hkh T;knk
dBksj gaS] dk ikyu fd;k tk,xkA ,sls ns'kksa esa fLFkr 'kk[kkvksa
ds ekeys esa] tgk¡ dksbZ fn'kkfunsZ'k fofufnZ"V ugha fd, x, gSa]
HkkfjcSad ds fn'kkfunsZ'kksa dk ikyu fd;k tk,A

5-1-5- HkkfjcSad }kjk tkjh fn'kkfunsZ'kksa ds vuqlkj vutZd fuos'k
¼,uihvkbZ½ dh igpku fuEufyf[kr :i esa fd;k
x;k gS %

,½ izfrHkwfr;ka @ xSj lap;h vf/keku 'ks;j tgk¡ C;kt @
fu;r ykHkka'k @ fdLr ¼ifjiDork laizkfIr;k¡ lfgr½
ns; gSa vkSj 90 fnu ls T;knk vof/k ds fy, vnRr gSA

ch½ ;fn tkjhdrkZ }kjk cSad ls ykHk mBk;h x;h dksbZ ØsfMV
lqfo/kk vutZd vfxze gS] rks mlh tkjhdrkZ }kjk tkjh
izfrHkwfr;ksa esa fuos'k dks Hkh ,uihvkbZ ekuk tk,xkA

5-1-6 izfrHkwfr;ksa dh ykxr esa ls nykyh@deh'ku@va'knkuksa ij
izkIr izksRlkgu dks ?kVk fn;k tkrk gSA izfrHkwfr;ksa ds vtZu ds
laca/k esa vnk dh x;h nykyh@deh'ku@LVkai 'kqYd dks
jktLo O;; ekuk tkrk gSA

5-1-7 O;kikj ds fy, C;kt nj LoSi ysunsuksa dks frekgh vk/kkj ij
ckt+kj dks vafdr fd, tkrs gSaA dqy vnyk&cnfy;ksa ds
mfpr ewY; dk vkdyu] rqyu&i= dh rkjh[k ij
vnyk&cnyh djkjksa dks lekIr fd, tkus ij izkIr@izkI; ;k
iznRr@izns; jkf'k ds vk/kkj ij fd;k tk,xkA blls
gksusokyh gkfu;ksa ds fy, iw.kZ izko/kku fd;k x;k gS] tcfd
ykHk ;fn gks] ij /;ku ugha fn;k tk,xkA

5-1-8 ,Dlpsat dkjksckj fons'kh fofue; MsfjosfVo ;kuh eqæk ok;ns
dk ewY;kadu ,Dlpsat }kjk fu/kkZfjr ewY;ksa ij fd;k tkrk gS
vkSj ifj.kkeh ykHk vkSj gkfu dh igpku ykHk vkSj gkfu ys[ks esa
dh tkrh gSaA

5-1-9 ,Qlh,uvkj ¼ch½ MkWyj tekvksa ds fy, HkkfjcSad ds fofue;
LoSi dh lqfo/kk dh 'kq#vkr esa mRiUu gksusokys izhfe;e @
C;kt] LoSi vuqca/k dh vof/k ds nkSjku [kpZ ds :i esa
ifj'kksf/kr fd;k tkrk gSA

5-1-10 dsUnzh; ljdkj dh xkjaVh izkIr fuos'kksa ds vfrns; gksus ij Hkh
mUgsa rHkh ,uih, ekuk tk,xk tc xkjaVh ykxw dh tkus ij
ljdkj mldk fujkdj.k djrh gSA

viii

5-1-11- ;fn C;kt@ewy fdLr ¼ifjioDrk laizkfIr;ksa dks 'kkfey djrs
gq,½ vFkok cSad dks ns; vU; dksbZ jkf'k] 90 fnuksa ls vf/kd ds
fy, vnRr cuh jgrh gks] rks jkT; ljdkj }kjk izR;kHkwr
izfrHkwfr;ksa esa fuos'k dks] tksfd **ekus x, vfxzeksa* ds :i esa ugha
gSa] vkfLr oxhZdj.k vkSj izko/kkuhdj.k ekunaMksa ds v/;/khu
j[kk tkrk gSA

5-1-12- fuos'k dh dher ds fu/kkZj.k ÁR;sd oxZ esa Hkkfjr vkSlr dher
i)fr ds vk/kkj ij fd;k tkrk gSA ,pVh,e ds varxZr
oxhZd`r fuos'kksa dks Hkkfjr vkSlr dher i)fr ds rgr ÁkIr
vf/kxzg.k dher ds vk/kkj ij ys fy;k x;k gS rFkk Hkkfjr
vkSlr dher ds vafdr ewY; ls vf/kd gksus dh fLFkfr esa
Áhfe;e dks dsoy 'ks"k ifjiDork vof/k gsrq ifj'kksf/kr dj
fn;k tkrk gSA

5-1-13 jsiks ,oa fjolZ jsiks ysunsuksa ds fy, ys[kkdj.k

d- HkkfjcSa ds lkFk rjyrk lek;kstu lqfoèkk,a ¼,y,,Q½ ds

rgr

HkkfjcSad ds lkFk rjyrk lek;kstu lqfoèkk,a ¼,y,,Q½
ds rgr Ø; @foØ; fd, x, çfrHkwfr;ksa dks fuos'k
[kkrs esa ukes@tek fd;k tkrk gS ,oa ysunsu dh
ifjiDork ij fjolZ fd;k tkrk gSA O;; fd;s x;s
[kpZ @ vftZr fd, x, C;kt dks O;; @ jktLo ds :i
esa fglkc j[kk tkrk gSA

[k- HkkfjcSa ds lkFk ysunsuksa ds vykok rjyrk lek;kstu

lqfoèkk,a ¼,y,,Q½ ds rgr

jsiks@ fjolZ jsiks ds rgr csph xbZ vkSj [kjhnh xbZ
çfrHkwfr;ksa dks laikfÜoZd mèkkj vkSj mèkkj ysunsuksa ds
:i esa fy;k tkrk gSaA gkykafd] çfrHkwfr;ksa dks lkekU;
,deq'r fcØh @ [kjhn ysunsuksa ds ekeys esa varfjr
fd, tkrs gSa vkSj bl çdkj ds çfrHkwfr ds mrkj &p<+ko]
jsiks@fjolZ jsiks [kkrksa vkSj çfr&çfof"V;ksa ds ç;ksx ls
ifjyf{kr gksrk gSA mijksä çfof"V;k¡ ifjiDork dh
rkjh[k ij çfrofrZr gks tkrh gSA ekeysa ds vkèkkj ij
ykxr ,oa jktLo dks C;kt O;;@vk; ds :i esa fy;k
tk,xkA jsiks [kkrs esa 'ks"k] vuqlwph 4¼ mèkkj½ ds rgr
oxÊr gS vkSj fjolZ jsiks [kkrs esa 'ks"k] vuqlwph 7 ¼

½ ds rgr
oxÊr gSA

daiuh ds ikl j[ks lHkh fuos'k nh?kZdkfyd fuos'k gSa A vLFkk;h izÑfr ds fuos'kksa
ds vykok nh?kZdkfyd fuos'kksa dks gzkl ds fy, izko/kku ?kVkdj] ykxr ij yk;k
x;k gS A daiuh us dksV fd, x, 'ks;jksa ds ckt+kj ewY; ij Hkjkslk djrs gq,
'ks;jksa@fM+caspjksa ds ewY; esa gzkl dks LFkk;h izÑfr ds :i esa ekuk gS rFkk dksV u
fd, x, 'ks;jksa ds ekeys esa cgh ewY;@mfpr ewY;] nksuksa esa tks Hkh vf/kd gks] dks
ekuk x;k gSA

:

:

:

vuq"kaxh daifu;k¡ %

5-2 baM cSad epsaZV cSafdax lfoZlst+ fyfeVsM

cSadksa esa
'ks"k ,oa ekax rFkk vYi lwpuk ij izkI; /kujkf'k
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In case of funds with a lock-in period, where
repurchase price / market quote is not
available, units are valued at NAV, else valued
at cost till the end of the lock-in period.

Investment in units of Venture Capital funds

(VCF) made after 23.08.2006 are classified

under HTM category for initial period of 3

years and valued at cost. After period of 3

years from the date of disbursement, it will be

shifted to AFS and marked-to-market as per

RBI guidelines.

In respect of investment at Overseas branches,

RBI guidelines or those of the host countries

whichever are more stringent are followed. In

case of those branches situated in countries

where no guidelines are specified, the guidelines

of RBI are followed.

Non-performing investment (NPI) are identified as

stated below, as per guidelines issued by RBI.

Securities/Non-cumulative Preference shares

where interest/fixed dividend/installment

(including maturity proceeds) is due and

remains unpaid for more than 90 days.

If any credit facility availed by the issuer from

the Bank is a Non-performing advance,

investment in any of the securities issued by

the same issuer is also treated as NPI.

Brokerages / Commission / incentive received on

subscriptions are deducted from the cost of

securities. Brokerage / Commission / Stamp duty

paid in connection with acquisition of securities are

treated as revenue expenses.

5.1.7 Interest Rate Swap transactions for trading is

marked to market at quarterly intervals. The fair

value of the total swaps is computed on the basis

of the amount that would be received/ receivable

or paid/ payable on termination of the swap

agreements as on the balance sheet date. Losses

arising there from, if any, are fully provided for,

while the profit, if any, is ignored.

5.1.8 Exchange traded FX Derivatives i.e. Currency

Futures, are valued at the Exchange determined

prices and the resultant gains and losses are

recognized in the Profit and Loss account.

5.1.9 Premium/interest arising at the inception of

forward exchange swap facility of RBI for FCNR

(B) dollar deposits is amortized as expense over

the period of the swap contract.

5.1.10 Investments backed by guarantee of the Central

Government though overdue are treated as Non

Performing Asset (NPA) only when the

viii.

5.1.4

5.1.5

a)

b)

5.1.6

Government repudiates its guarantee when

invoked.

5.1.11 Investment in State Government guaranteed

securities, including those in the nature of

“deemed advances”, are subjected to asset

classification and provisioning as per prudential

norms if interest/ installment of principal (including

maturity proceeds) or any other amount due to the

Bank remains unpaid for more than 90 days.

5.1.12 Cost of investments is determined based on the

Weighted Average Cost method in each category.

Investments classified under HTM are carried at

acquisition cost as arrived under Weighted

Average Cost method and in case the weighted

average cost is more than the face value, the

premium is amortised over the remaining period of

maturity.

5.1.13 Accounting for Repo/Reverse Repo transactions:

a. Under the Liquidity Adjustment Facility (LAF)

with the RBI:

Securities purchased/sold under LAF with RBI

are debited/credited to Investment Account

and reversed on maturity of the transaction.

Interest expended/earned thereon is

accounted for as expenditure/revenue.

Other than transactions under the Liquidity

Adjustment Facility (LAF) with the RBI:

The securities sold and purchased under

Repo/Reverse Repo are accounted as

Collateralised lending and borrowing

transactions. However, securities are

transferred as in the case of normal outright

sale/purchase transactions and such

movement of securities is reflected using the

Repo/Reverse Repo Accounts and Contra

entries. The above entries are reversed on

the date of maturity. Costs and revenues are

accounted as Interest expenditure/income,

as the case may be. Balance in RepoAccount

is classified under Schedule 4 (Borrowings)

and balance in Reverse Repo Account is

classified under Schedule 7 (Balance with

Banks and Money at Call & Short Notice).

The investments held by the Company are all long-term

investments. Long term investments are carried at cost

less provision for diminution, other than temporary in

nature. The Company has reckoned diminution in value

of shares / debentures as permanent in nature by relying

on market value of quoted shares and book value/ fair

value whichever is higher in respect of unquoted shares.

b.

SUBSIDIARY COMPANIES:

5.2 Indbank Merchant Banking Services Ltd:
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5-3 baM cSad gkmflax fyfeVsM

6- vkfLr olwyh daifu;ksa dks csph xbZ foRrh; vkfLr;ka ¼,vkjlh½

ewy laLFkk %

7- vfxze

7-1 ewy laLFkk

fuos'kksa dks pkyw fuos'kksa vkSj nh?kZdkfyd fuos'kksa esa oxhZÑr fd;k x;k gSA

jk"Vª~h; vkokl cSad ds orZeku fn'kkfunsZ'kksa ds vuqlkj fuos'kksa dk

ewY;kadu izR;sd fuos'k ds fy, vyx&vyx :i ls] muds ykxr vFkok

ckt+kj ewY; esa ls fuEurj njksa ij fd;k x;k gSA

6-1 ,vkjlh dks csph xbZ foRrh; vkfLr;ksa ds laca/k esa ifjlEifRr

iqufuZek.k daiuh }kjk tkjh dh xbZ izfrHkwfr jlhn ¼,lvkj½ dk

ewY;kadu] izfrHkwfr jlhn ds izfrnku ewY; ;k foRrh; vkfLr;ksa ds

fuoy cgh ewY;] tks Hkh de gks] ij fd;k tkrk gSA izfrHkwfr jlhn

dks ifjlEifRr iqufuZek.k daiuh }kjk rqyu i= ds fnukad ij

?kksf"kr fuoy ifjlaifRr ewY; ij ewY;kafdr fd;k tkrk gS vkSj

ewY;gªkl dksbZ gks rks] mlds fy, izko/kku fd;k tkrk gSSaA

6-2 ifjlEifRr iqufuZek.k daiuh dks csph x;h vkfLr;ksa ds ekeys esa]

ewY;kadu vkSj vk; vfHkKku HkkfjcSad ds ekStwnk fn'kkfunsZ'kksa ds

vuqlkj fd;k tkrk gS A ;fn fcØh dk ewY; fuoy cgh ewY;

¼,uchoh½ ls de gS ¼vFkkZr~ izko/kku dks ÄVkus ds ckn cgh ewY;½]

rks HkkfjcSad ds ekStwnk fn'kkfunsZ'kksa ds vuqlkj] deh dks

ykHk@gkfu [kkrs esa ukes Mkyk tk,xk ;k j[ks gq, vLFkk;h izko/kku

ds mi;ksx ls lek;ksftr fd;k tk,xkA

6-3 ;fn ÁkIr udnh ¼vkjafHkd ÁfrQy vkSj@;k ca/kd NqM+kus ds

ek/;e ls½ vkfLr iqufuZek.k daiuh ¼,vkjlh½ dks csps x, ,uih,

ds fuoy cgh ewY; ls vf/kd gS] rks vfrfjDr izko/kku dks ykHk o

gkfu ys[ks esa izR;kofrZr fd;k tk,xkA ykHk o gkfu ys[ks esa

izR;kofrZr vfrfjDr Áko/kku dh izek=k ml lhek rd gksxh]

ftlesa csps x, ,uih, ds ,uchoh ls ÁkIr vf/kd udnh rd

gksxh A

7-1-1 Hkkjrh; fjt+oZ cSad }kjk tkjh foosdiw.kZ ekunaMksa ds vuq:i] Hkkjr

esa vfxzeksa dks m/kkjdrkZokj ekud] voekud] lafnX/k rFkk

gkfuokyh vkfLr;ksa ds :i esa oxhZÑr fd;k tkrk gSA

7-1-2 xSj fu"iknd vfxzeksa ds fy, fuEukuqlkj izko/kku fd, x, gSa &

,½ voekud laoxZ &

½ vjf{kr izdVhdj.k ds fy, 25 izfr'kr

½ lqjf{kr izdVhdj.k ds fy, 15 izfr'kr

ch½ lafnX/k laoxZ & 1 %

½ lqjf{kr Hkkx ds fy, 25 izfr'kr

½ vjf{kr Hkkx ds fy, 100 izfr'kr

i

ii

i

ii

lh½ lafnX/k laoxZ & 2 %

½ lqjf{kr Hkkx ds fy, 40 izfr'kr

½ vjf{kr Hkkx ds fy, 100 izfr'kr

Mh½ lafnX/k laoxZ & 3 vkSj gkfu vfxze & 100 izfr'kr

7-1-3 Hkkjrh; fjtoZ cSad ds funs'kksa ds vuqlkj iqu%lajfpr ekud vfxze

lfgr lHkh ekud vfxzeksa ds fy, izko/kku fd;k x;k gSA

7-1-4 fons'kh 'kk[kkvksa ds laca/k esa] vk; fu/kkZj.k] vkfLr oxhZdj.k rFkk

_.k gkfu;ksa ds fy, LFkkuh; vko';drkvksa vFkok Hkkjrh; fjt+oZ

cSad ds foosdiw.kZ ekunaM] tks Hkh vf/kdrj l[r gS] mlds vuqlkj

izko/kku fd, tkrs gSaA

vkxs ;fn HkkfjcSad }kjk tkjh fd;s x, fofu;euksa ds vuqlkj fdlh

Hkh le; cSad dh fons'kh cfg;ksa esa jgh fdlh vkfLr dks ,uih, ds

:i esa oxhZÑr djuk gksrk gS] rc cSad }kjk ml m/kkjdrkZ dks iznku

dh xbZ lHkh lqfo/kkvksa vkSj m/kkjdrkZ }kjk tkjh lHkh izfrHkwfr;ksa esa

fuos'k dks ,uih, @ ,uihvkbZ ds :i esa oxhZÑr fd;k tk,A

fQj Hkh] olwyh ds fjdkWMZ ds vykok vU; dkj.kksa ls estcku ns'k ds

fofu;kedksa }kjk [kkrk vutZd @ gkfu vkfLr;ksa ds :i esa oxhZÑr

gS] rks Hkkjr esa foRrh; fooj.kksa dks lesfdr djrs le; mUgsa ,ih, ds

:i esa oxhZÑr djsaxs vkSj vkSj muds fy, ;Fkko';d izko/kku fd;k

tk,xk( rFkkfi mUgha izfrif{k;ksa dks vU; vf/kdkj {ks=ksa ¼Hkkjr dks

feykdj½ esa iznRr vU; _.k ,DLikstjksa ij vkfLr oxhZdj.k]

rRlacaf/kr vf/kdkj {ks=ksa esa ykxw fo|eku fn'kkfunsZ'kksa }kjk fu;af=r

fd;k tkuk tkjh jgsxkA

7-1-5 izdVhÑr vfxze] xSsj&fu"iknd vkfLr;ksa] MhvkbZlhthlh @

bZlhthlh @lhthVh,lvkbZ ls izkIr nkoksa rFkk yafcr lek;kstu

gsrq j[ks] izkIr iquHkZqxrku rFkk fofo/k [kkrksa esa j[ks] C;kt yxk;s tkus

;ksX; [kkrksa esa 'ks"k] lgHkkfxrk izek.k i=ksa ,oa iqu% dVkSrh okys

eh;knh fcyksa vkSj ekud vkfLr;ksa ds :i esa oxhZÑr iqu% lajfpr

[kkrksa ds mfpr ewY; esa ?kVko ds ,ot esa fd, x, izko/kkuksa dks

?kVkus ds ckn fuoy gSaA

8-1-1 ifjlj rFkk vU; vpy vkfLr;ksa dk fg

i

ii

8 vpy vkfLr;ka@ ewY;gzkl

8-1 ewy laLFkk %

lkc mudh ijaijkxr ykxr

@ iquewZY;kafdr jkf'k ds vk/kkj ij yxk;k x;k gSA

8-1-2 Hkkjr esa Hkouksa tgka¡ dgha vyx ugha fd;k tk ldrk gS@ vyx

ugha fd;k x;k gS] t+ehu dh ykxr lfgr rFkk vU; vpy

vkfLr;ksa dk ewY;gzkl lh/kh dVkSrh ls mu njksa ij izHkkfjr fd;k

x;k gS ftlesa mijksDr vkfLr;kas dks izHkkfjr fd;k x;k Fkk] dks

fuEuizdkj n'kkZ;k tkrk gS%

(

)
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5.3 Ind Bank Housing Ltd:

6 FINANCIAL ASSETS SOLD TO RECONSTRUCTION

COMPANIES (RC)

PARENT

7 ADVANCES

7.1 PARENT

6.2

7.1.1

7.1.2

a) Substandard :

ii) s

b) Doubtful category-1:

Investments are classified into current investments and

long term investments. Investments are valued at lower of

cost or market value for each investment individually as

per NHB guidelines in force.

6.1 Security Receipts (SR) issued by RCs in respect

of financial assets sold to them is recognized at

lower of redemption value of SRs and Net Book

Value of financial assets. SRs are valued at Net

Asset Value declared by RCs on the Balance

Sheet date and depreciation, if any, is provided for

and appreciation is ignored.

In case of financial assets sold to RC, the

valuation and, income recognition is being done as

per RBI Guidelines. If the sale is for value lower

than the Net Book Value (NBV) (i.e, book value

less provisions held), the shorfall is debited to the

Profit and Loss account or met out of utilisation of

Floating provision held, as per extant RBI

guidelines.

6.3 If the cash received (by way of initial consideration

and /or redemption of security receipts) is higher

than the Net Book value of the Non Performing

Asset (NPA) sold to RC, then excess provision is

reversed to the profit and Loss account. The

quantum of excess provision reversed to profit and

loss account is limited to the extent to which cash

received exceeds the NBV of the NPAsold.

In accordance with the prudential norms issued by

RBI, advances in India are classified into

Standard, Sub-Standard, Doubtful and Loss

assets borrower-wise.

Provisions are made for non performing advances

as under:

i) 25% for Unsecured exposures

15% for Secured exposure

i) 25 % for Secured portion.

ii) 100% for Unsecured portion.

i

c) Doubtful Category – 2

ii)

d) Doubtful category-3 and Loss advances –

100 %.

7.1.4

i) 40 % for Secured portion.

100% for Unsecured portion.

7.1.3 Provision is made for standard advances

including Restructured / Rescheduled standard

advances as per RBI directives.

In respect of foreign branches, income

recognition, asset classification and provisioning

for loan losses are made as per local requirement

or as per RBI prudential norms, whichever is more

stringent.

Further,if an asset in the overseas books of the

Bank requires to be classified as NPA at any point

of time in terms of regulations issued by Reserve

Bank of India, then all the facilities granted by the

bank to the borrower and investment in all the

securities issued by the borrower will be classified

as NPAs/NPIs.

However,accounts c lass i f ied as Non-

performing/Impaired assets (NPAs) by host

regulators for reasons other than record of

recovery, would be classified as NPAs at the time

of consolidating financial statements in India and

provided for, as required; whereas asset

classification of other credit exposures to the same

counterparties in other jurisdictions (including

India) will continue to be governed by the extant

guidelines in the respective jurisdictions.

7.1.5 Advances disclosed are net of provisions made for

non-performing assets, DICGC/ ECGC/ CGTMSE

claims received and held pending adjustment,

repayments received and kept in sundries

account, participation certificates , usance bills

rediscounted and provision in lieu of diminution in

the fair value of restructured accounts classified as

standard assets.

8.1.1 Premises and other fixed assets are stated at

historical cost and at the revalued amount in

respect of assets revalued.

8.1.2 Depreciation on buildings (including cost of land

wherever inseparable/not segregated) and other

fixed assets in India is provided for on the straight-

line method at the same rates in which the said

assets were charged, as specified below:

i

8 FIXEDASSETS / DEPRECIATION

8.1 PARENT
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I 1.63%

II

1. 4.75%

2. 6.33%

3. 7.07%

4. 7.07%

5. 9.50%

6. 11.31%

7. 16.66%

8. 20%

9. 33.33%

10.

100%

`

Øe laifŸk dh Ád`fr ewY;gzkl nj
la[;k ¼,l,y,e½

vuq"kaxh daifu;k¡ %

baM cSad epsaZV cSafdax lfoZlst+ fyfeVsM %

ewY;gªkl

Hkou

vU; vpy vkfLr

lkekU; la;= o e'khujh

QuhZpj] fQDlpj

fo|qr e'khujh o fQfVax

lkbfdy

LdwVj] eksVjlkbfdy] thi

oSu

flDdk osafMax e'khu

eksVj dkj

daI;wVj o ;wih,l lfgr MkVk Ákslsflax e'khu

lsy Qksu rFkk 5000@& rd ewY; ds
de dherokyh ensa

8-1-3 iwuewZY;kafdr la?kVd ds laca/k esa ewY;gªkl] iqueZwY;kadu vkjf{kfr
ds rgr izHkkfjr fd;k tkrk gSA o"kZ ds nkSjku vftZr fu;r
vkfLr;ksa ij ewY;gzkl] 30 flracj dks ;k mlds iwoZ vftZr
vkfLr;ksa ij 100 izfr'kr nj ls rFkk mlds ckn vftZr vkfLr;ksa
ij vk/kh nj ij izHkkfjr fd;k tkrk gSA fcØh@fuiVkjs ds o"kZ ds
fy, vpy vkfLr;ksa ij ewY;gzkl gsrq izko/kku ugha fd;k tkrkA

mu vkfLr;ksa ds ekeys esa] tgka ljdkj ls benkn izkIr gqvk gS]
mls laca/kfrr vkfLr [kkrs esa tek fd;k tkrk gS vkSj ewY;g+zkl dks
rnuqlkj izHkkfjr fd;k tkrk gS A

8-1-4 iV~Vs dh t+ehu ij izhfe;e vf/kxzg.k o"kZ esa iwathÑr fd;k tkrk gS
vkSj iV~Vk vof/k esa ifj'kksf/kr fd;k tkrk gSA

8-1-5 fons'kh 'kk[kkvksa dh vkfLr;ksa ds laca/k esa ewY;gzkl dk izko/kku
lacaf/kr ns'kksa esa izpfyr i)fr ds vuqlkj fd;k tkrk gSA

8-1-6 xSj cSafdax vkfLr;ksa ,uch, ds ekeys esa dksbZ ewY;gzkl izHkkfjr
ugha fd;k tkrk gSA

8-2 vpy vkfLr;ksa dks ijEijkxr ykxr ij] lafpr ewY;gzkl vkSj {kfr
ds fy, izko/kku ¼;fn dksbZ gks½ dks ?kVk dj crk;k tkrk gSA iV~Vs
ij yh xbZ vkfLr;ksa ¼fnlacj 1997 ds igys lafonkÑr½ dks iV~Vk
lek;kstu [kkrs esa 'ks"k ds fy, vkxs lek;ksftr fd;k tkrk gSA

,½

iV~Vs ij nh xbZ vkfLr;ksa dks NksM+dj vU; vkfLr;ksa ij daiuh]
lh/kh dVkSrh iz.kkyh ,l,y,e esa vkfLr ds mi;ksxh
thoudky ds vk/kkj ij] daiuh vf/kfu;e] 2013 dh vuqlwph
ds vuqlkj ewY;gªkl dk izko/kku djrh gS A lk¶+Vos;j ykxrksa dks]
muds vtZu ds o"kZ ls rhu o"kksaZ dh vof/k ds fy, ifj'kksf/kr fd;k
tkrk gSA

( )

( )

iV~Vs ij nh xbZ vkfLr;ksa dks NksM+dj vU; vkfLr;ksa ij

II

ch½ %&

baM cSad gkmflax fyfeVsM %

8-3

jktLo vfHkKku

ewy laLFkk

vuq"kaxh daifu;k¡

9-2- baM cSad epsaZV cSafdax lfoZlst+ fyfeVsM

cUn ifjpkyuksa ds varxZr iznRr iV~Vsnkjh vkfLr;ksa ij

ifjpkyu cUn djus ds rgr iV~Vsnkjh vkfLr;ksa ij daiuh ?kVrs
ewY; i)fr ij ;Fkkuqikr vk/kkj ij] ewY;gªkl dk izko/kku djrh gS
rFkk ftl eghus esa vkfLr laLFkkfir dh x;h gS] mls iw.kZ eghuk
ekuk tkrk gSA Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh iV~Vksa
dk ys[kkdj.k ij ekxZn'kZu uksV ¼la'kksf/kr½ ds vuqlkj iV~Vk
vkfLr;ksa dh ykxr dks iV~Vs dh vof/k ds nkSjku iw.kZr% ifj'kksf/kr
fd;k tkrk gSA lkafof/kd ewY;gªkl vkSj okf"kZd iV~Vk izHkkj esa
varj dk lek;kstu] iV~Vk ledj.k ds t+fj, fd;k tkrk gS]
ftldk lek;kstu iV~Vk vk; ds lkFk fd;k tkrk gSA

vpy laifRr;ksa dks ykxr ij iwathÑr fd;k tkrk gS vkSj ykxr ls
ewY;gzkl ?kVkdj n'kkZ;k x;k gSA ewY;gzkl dk ifjdyu daiuh
vf/kfu;e 2013 dh vuqlwph esa nh xbZ njksa ij ewY;gzkfLkr i)fr ls
fd;k tkrk gSA

9-1-1 vk; vkSj O;; enksa dks] tc rd vU;Fkk ugha crk;k tk,] lkekU;r%
mifpr vk/kkj ij fglkc esa fy;k tkrk gSA

9-1-2 x+Sj fu"iknd vkfLr;ksa ls vk;] ljdkj }kjk xkjaVhÑr vkfLr;ksa tgka
og 90 fnuksas ls vf/kd ds fy, vfrns; jgk gks ykHkka'k vk;] chek nkos]
tkjh fd;s x;s lk[k&i=ksa @xkjafV;ksasa ij deh'ku ifj;kstuk foRr ls
lacaf/kr dks NksMdj vU; cSad ,';wjsal mRiknksa ij vk;] /ku izca/ku ij
vk; [kjhns x, fcyksa ij vfrfjDr C;kt@vfrns; izHkkj] ØsfMV dkMksZa
ij foRr izHkkj] iqu% {kfriwfrZ ds cSad ds vf/kdkj ij vk;] MsfcV dkMksaZ
ij ,,elh izHkkj vkfn ls vk; dks mudh olwyh gksus ij fglkc esa fy;k
tkrk gSA izkIr vk; dks mifpr vk/kkj ij fy;k tkrk gS A

9-1-3 vfrns; fons'kh fcyksa ds ekeys esa] C;kt vkSj vU; izHkkjksa dks Hkkjrh;
fons'kh eqnzk O;kikjh la?k ¼Q+sMk;½ ds fn'kkfunsZ'kksa ds vuqlkj
fØLVykbZt+s'ku dh rkjh[k+ rd ekuk tkrk gSA

,½ b';w izca/ku 'kqYd vkSj vU; izca/kdh; lsokvksa ds fy,
'kqYd & leuqns'ku iwjk gksus dh rkjh[k dks eku fy;k
tkrk gSA

ch½ foRrh; mRiknksa ds forj.k ij gkehnkjh deh'ku vkSj
nykyh & va'knku C;kSjs izkIr gksus ij eku fy;k tkrk gSA

lh½ LVkWd czksfdax ifjpkyuksa ds v/khu nykyh dks lafonk ds
iwjk djus ij ys[kkafdr fd;k tkrk gSA

II

(

),

(

),

9.

:
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Sl.

No Asset Depn (SLM)

SUBSIDIARY COMPANIES:

Indbank Merchant Banking Services Ltd

DEPRECIATION

a)

Nature of Rate of

I Buildings 1.63%

II Other Fixed Assets

1. General Plant and Machinery 4.75%

2. Furniture, Fixtures 6.33%

3. Electrical Machinery and Fittings 7.07%

4. Cycles 7.07%

5. Scooters, Motor Cycles, Jeeps 9.50%

6. Vans 11.31%

7. Coin Vending Machine 16.66%

8. Motor cars 20%

9. Data processing machines including
computers and UPS 33.33%

10.Cell Phones and on small value
items costing upto 5000/- 100%

8.1.4

8.1.5

8.1.6

`

8.1.3 Depreciation relatable to revalued component is
charged aga ins t reva lua t ion reserve .
Depreciation on fixed assets acquired and put in to
use on or before 30th September is charged at
100% of the prescribed rates and at 50% of the
prescribed rates on the fixed assets acquired
thereafter. No depreciation on the fixed assets is
provided for in the year of sale / disposal. In
respect of Assets where subsidy is received from
Government, the same is credited to the
respective asset account and depreciation has
been charged accordingly.

Premium on leasehold land is capitalised in the
year of acquisition and amortized over the period
of lease.

Depreciation in respect of fixed assets at foreign
branches is provided as per the practice prevailing
in the respective countries.

In respect of Non Banking Assets, no depreciation
is charged.

8.2 Fixed Assets are stated at historical cost less
accumulated depreciation & provision for
impairment (if any). Leased assets (Contracted
prior to December 1997) are further adjusted for
the balance in Lease adjustment account.

In respect of assets other than assets given on
lease, the company provides depreciation on
the assets on the Straight Line Method (SLM)
based on the useful life of the asset as
prescribed in Schedule II to the Companies
Act, 2013, on pro-rata basis. Software costs
are amortised on SLM over a period of three
years, from the year of acquisition.

OnAssets other than given on lease:

b)

Ind Bank Housing Ltd

9 REVENUE RECOGNITION

PARENT

SUBSIDIARY COMPANIES:

9.2 Indbank Merchant Banking Services Ltd

On Assets given on lease under discontinuing

operations:

In respect of Assets given on lease under

discontinuing operation, the Company

provides depreciation on the assets in the

WDV method on pro-rata basis, the month in

which the assets are installed taken as full

month. The cost of the Assets given on lease

are amortised fully during the Lease period. {In

accordance with the Guidance note on

Accounting for Leases (revised) issued by the

ICAI}. The difference between the statutory

depreciation and the annual lease charge is

adjusted through the Lease Equalisation,

which is adjusted with the lease income.

8.3 Fixed Assets are capitalized at cost and or stated at cost

less deprecation. Depreciation is calculated on written

down value method at the rates prescribed in Schedule II

to the companiesAct, 2013.

Income and expenditure are generally accounted

for on accrual basis, unless otherwise stated.

Income from non-performing assets, Central

Government guaranteed assets (where it is

overdue beyond 90 days), dividend income,

insurance claims, commission on letters of credit/

guarantees issued (other than those relating to

project finance), income from Bancassurance

products, income from wealth management,

additional interest/ overdue charges on bills

purchased, finance charges on credit cards,

income on Bank’s right to recompense, AMC

charges on debit cards are accounted for on

realisation and Locker Rent received is accounted

on accrual basis.

In case of overdue foreign bills, interest and other

charges are recognised till the date of

crystallisation as per FEDAI guidelines.

Issue Management Fee and fees for other

managerial services - Considered on the

completion of assignment.

Underwriting Commission and brokerage on

distribution of financial products - Considered

on receipt of subscription particulars.

Brokerages under stock broking operations

are accounted on completion of contract.

9.1.1

9.1.2

9.1.3

.

a.

b.

.

c.
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Mh½ vfrns; iV~Vk fdjk;s ij vkSj fdjk;k [kjhn fdLrksa ij
C;kt ikorh vk/kkj ij ys[kakfdr fd;k tkrk gSA

b½ ykHkka'k vk; dk vfHkKku rc fd;k tkrk gS] tc izkIr
djus dk vf/kdkj LFkkfir fd;k tkrk gSA

,½ vk; dh igpku vkSj xSj fu"iknd vkfLr;ksa ds fy,
izko/kku ,u,pch ds foosdh ekunaMksa dk ikyu fd;k tkrk
gSA

ch½ vkokl _.kksa dh iqujnk;xh] lehÑr ekfld fdLrksa
¼bZ,evkbZ½ ds tfj,] dh tkrh gS] ftlesa ewy/ku vkSj C;kt
jkf'k 'kkfey gSaA lacaf/kr v/kZ&o"kZ@o"kZ ds vkjafHkd 'ks"k ij
izR;sd v/kZ&o"kZ ij C;kt dk ifjdyu fd;k tkrk gSA iwjs
_.k ds forj.k ds ckn bZ,evkbZ vkjaHk gksrh gSaA bZ,evkbZ
ds izkjaHk gksus ds le; rd] bZ,evkbZ&iwoZ C;kt ns; gS rFkk
ekfld vk/kkj ij bldk vfHkKku fd;k tkrk gSA

dkMZ lqfo/kk ds iz;ksx ij dkMZ lnL;ksa }kjk vftZr iqjLdkj ikbaVksa dks ,sls iz;ksx
ds fy, O;; ds :i esa le>k tkrk gSA

11 fuoy ykHk@gkfu

ykHk o gkfu ys[ks esa n'kkZ;k x;k ifj.kke fuEufyf[kr ij fopkj djus ds
i'pkr~ gSA

xSj fu"iknd vfxzeksa vkSj@;k fuos'kksa ds fy, izko/kku

ekud vfxzeksa ij lkekU; izko/kku

iqu% lajfpr vfxzeksa ds fy, izko/kku

fLFkj vkfLr;ksa ij ewY;gªkl ds fy, izko/kku

fuos'kksa ij ewY;gzkl ds fy, izko/kku

vkdfLedrk fuf/k dks @ ls varj.k

izR;{k djksa ds fy, izko/kku

vkjf{kr fons'kh eqnzk ,Dlikstj ds fy, izko/kku

lkekU; vkSj@;k vU; vko';d izko/kku

Hkfo"; fufèk ,d oSèkkfud nkf;Ro gS vkSj fodYih Hkfo"; fufèk ds ekeys
esa] cSad iwoZfuèkkZfjr njksa ij fuf'pr va'knku vnk djrk gS A ,sls
fuf'pr va'knku ds fy, cSad dk nkf;Ro lhfer gSA va'knkuksa dks ykHk
,oa gkfu [kkrs esa çHkkfjr fd;k tkrk gSA fufèk dk çcaèku bafM;u cSad
LVkQ Hkfo"; fufèk U;kl }kjk fd;k tkrk gS A

9-3- baM cSad gkmflax fyfeVsM %

10- ØsfMV dkMZ iqjLdkj ikbaV % &

12 LVkQ dks lsokfuo`fRr ij izkIr gksusokys ykHk

ewy laLFkk

12-1-1 Hkfo"; fufèk

�

�

�

�

�

�

�

�

�

12-1-2 minku

12-1-3- isa'ku

12-1-4- {kfriwfjr vuqifLFkfr;k¡

12-1-5- vU; deZpkjh ykHk

vuq"kaxh daifu;k¡

baM cSad epsaZV cSafdax lsok,a fy-

12-2 vYi dkfyd deZpkjh fgrksa @ck/;rkvksa dk izkDdyu

dj izko/kku fd;k x;k A

bafM;u cSad deZpkjh fu;eksa ,oa 'krksZa ds vuqlkj minku ns;rk ,d

oSèkkfud nkf;Ro gS vkSj bldk izko/kku foÙkh; o"kZ ds var esa fd, x,

chekafdd ewY;kadu ds vkèkkj ij fd;k tkrk gSA minku ns;rk dk

foRrh;u cSad }kjk fd;k tkrk gS vkSj bldk çcaèku bafM;u cSad

deZpkjh minku fufèk U;kl }kjk fd;k tkrk gSA

,½ isa'ku nkf;Ro bafM;u cSad ¼deZpkjh½ isa'ku fofu;e 1995 ds rgr

ifjHkkf"kr ykHkdkjh nkf;Ro gSA ;g ,sls deZpkfj;ksa dks ] chekafdd

ewY;kadu ds vkèkkj ij çnku dh tkrh gS] ftUgksaus 31-03-2010 rd

cSad esa HkrÊ gq, gSa ;k ftUgksaus isa'ku dk fodYi fn;k gS A

ch½ ubZ isa'ku ;kstuk¼,uih,l½s mu deZpkfj;ksa ij ykxw gksrh gS ftUgksaus

cSad esa 01-04-2010 ds ckn HkrÊ gq, gSa vkSj ;g ,d ifjHkkf"kr

va'knku ;kstuk gSA ,uih,l ds varxZr cSad iwoZ fuèkkZfjr nj ij ,d

fuf'pr va'knku vnk djrk gS vkSj cSad dk nkf;Ro ,sls fuf'pr

va'knku rd lhfer gSA bl va'knku dks ykHk ,oa gkfu [kkrs esa

çHkkfjr fd;k tkrk gS A

lafpr {kfriwfjr vuqifLFkfr;k¡ tSls vftZr vodk'k vkSj fpfdRlk

vodk'k chekadd ewY;kadu ds vkèkkj ij nh tkrh gSa A

vU; deZpkjh ykHk tSls Nqêh Hkqukuk] Nqêh ;k=k fj;k;r vkSj vU;

lsokfuo`fÙk ds ckn vfrfjä lsokfuo`fÙk ykHk chekadd ewY;kadu ds

vkèkkj ij miyCèk djok, tkrs gSaA leqæikjh; 'kk[kkvksa ,oa dk;kZy;ksa

esa çfrfu;qfä ds vykok dk;Zjr deZpkfj;ksa ls lacfUèkr ykHk rRlacaèkh

dk;kZfèkdkj {ks=ksa ds dkuwu ds rgr fn, tkrs gSaA

xzsP;qfV & xzsP;qfV] tksfd vgZ deZpkfj;ksa dks doj djusokyh ,d

ifjHkkf"kr lsokfuo`fRr ykHk ;kstuk gS] ds izfr vuq"kaxh dk nkf;Ro gSA

;kstuk esa lsokfuo`fRr] fu;kstu esa jgrs e`R;q vFkok fu;kstu lekiu

ij fufgr deZpkfj;ksa dks lekIr izR;sd o"kZ ds fy, 15 fnuksa ds osru ds

cjkcj dh jkf'k nsus dk izko/kku gSA ikap o"kkZsa dh lsok dh lekfIr ij

osfLVax 'kq: gksrh gSA U;kl ds :i esa LFkkfir xzsP;qfV fuf/k dks vuq"kaxh

Hkkjrh; thou chek fuxe ds lkFk lewg xzSP;qfV ikWfylh ds t+fj,

okf"kZd va'knku nsrh gSA xzsP;qfV ds izfr vuq"kaxh dh ns;rk dk chekafdd

fu/kkZj.k rqyu i= dh rkjh[k ij iz{ksfir ;wfuV tek ¼ih;wlh½ i)fr dk

iz;ksx djrs gq, fd;k tkrk gSA chekafdd ykHk o gkfu dk jktLo esa

vfHkKku fd;k tkrk gSA
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d.

e.

The result disclosed in the Profit and LossAccount is after

considering:

12.1.1 PROVIDENT FUND

12.1.2 GRATUITY

Interest on overdue lease rentals and hire

purchase instalments are accounted for on

receipt basis.

Dividend income is recognized when the right

to receive is established.

a. The Company follows National Housing

Bank’s Prudential Norms for recognition of

Income and Provisioning for Non Performing

Assets.

b. Repayment of housing loans is by way of

Equated Monthly Instalments (EMIs)

comprising of principal and interest. Interest is

calculated every half year on the opening

balance at the beginning of the respective half

year/ year. EMI commences once the entire

loan is disbursed. Pending commencement of

EMI, pre-EMI interest payable is recognized

every month.

Reward points earned by card members on use of Card

facility is recognized as expenditure on such use.

Provision for Non-Performing Advances and / or

Investments.

General provision on StandardAdvances

Provision for RestructuredAdvances

Provision for Depreciation on FixedAssets

Provision for Depreciation on Investments

Transfer to/ from Contingency Fund

Provision for direct taxes

Provision for Unhedged Foreign Currency Exposure

Usual or/and other necessary provisions

Provident fund is a statutory obligation and in the
case of Contributory Provident Fund Optees, the
Bank pays fixed contribution at pre-determined
rates. The obligation of the Bank is limited to
such fixed contribution. The contributions are
charged to Profit and Loss Account. The fund is
managed by Indian Bank Staff Provident Fund
Trust.

Gratuity liability is a statutory obligation as per
Indian Bank Employees Gratuity Fund Rules and
Regulations and is provided for on the basis of an

9.3 Ind Bank Housing Ltd.

10. CREDIT CARD REWARD POINTS:

11 NET PROFIT / LOSS

12 STAFF RETIREMENT BENEFITS

PARENT

�

�

�

�

�

�

�

�

�

actuarial valuation made at the end of the
financial year. The gratuity liability is funded by
the Bank and is managed by Indian Bank
Employees Gratuity Fund Trust.

a) Pension liability is a defined benefit obligation
under Indian Bank (Employees) Pension
Regulations 1995 and is provided for on the
basis of actuarial valuation, for the employees
who have joined Bank up to 31.03.2010 and
opted for pension.

b) New Pension Scheme (NPS) which is applicable
to employees who joined bank on or after
01.04.2010 and it is a defined contribution
scheme. Under NPS the Bank pays fixed
contribution at pre determined rate and the
obligation of the Bank is limited to such fixed
contribution. The contribution is charged to Profit
and LossAccount.

Accumulating compensated absences such as
Privilege Leave and Sick Leave are provided for
based on actuarial valuation.

Other Employee benefits such as Leave Fare
Concession and Additional Retirement Benefit
on Retirement are provided for based on
actuarial valuation. In respect of overseas
branches and offices, the benefits in respect of
employees other than those on deputation are
valued and accounted for as per laws prevailing
in the respective territories.

Short Term employee benefits / obligations are
estimated and provided for.

Gratuity - The Subsidiary has an obligation
towards gratuity, a defined benefit retirement
plan covering eligible employees. The plan
provides for a lumpsum payment to vested
employees at retirement, death while in
employment or on termination of employment of
an amount equivalent to 15 days salary payable
for each completed year of service. Vesting
occurs upon completion of five years of service.
Annual contribution is made to gratuity fund
established as a Trust through a Group Gratuity
Policy with Life Insurance Corporation of India.
The Company’s liability towards Gratuity is
actuarially determined as at balance sheet date
using the Projected Unit Credit (PUC) method.
Actuarial gains and losses are recognized in
revenue.

12.1.3 PENSION

12.1.4 COMPENSATEDABSENCES

12.1.5 OTHER EMPLOYEE BENEFITS

SUBSIDIARY COMPANIES:

Indbank Merchant Banking Services Ltd.

12.2
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Hkfo"; fuf/k & vuq"kaxh ds vgZ deZpkjh] Hkfo"; fuf/k tksfd ,d

ifjHkkf"kr va'knku ;kstuk gS ds rgr ykHk izkIr djus gsrq gd+nkj gSa

ftlesa doj fd, x, deZpkjh ds osru ds ,d fufnZ"V izfr'kr ij nksuksa

deZpkjh ,oa vuq"kaxh va'knku nsrss gSa] fof/k ds rgr ;Fkk fufnZ"V va'knku

Hkfo"; fuf/k dks vkSj Hkfo"; fuf/k izkf/kdkfj;ksa ds lkFk j[kh x;h isa'ku

fuf/k dks vnk fd, tkrs gSaA

NqV~Vh dh HkqukbZ % bafM;u cSad ls izfrfu;qDr LVkQ+ ls vU; deZpkfj;ksa
dh NqV~Vh dh HkqukbZ dh ns;rk ds fy,] izR;sd rqyu i= dh rkjh[k ij
u yh xbZ NqV~Vh ds fnuksa ds vk/kkj ij chekafdd vk/kkj ij izko/kku
fd;k tkrk gSA

bafM;u cSad ls izfrfu;qfDr ij jgs LVkQ dh lsokfuo`fRr ykHk ns;rk]
;ksX; Hkfo"; fuf/k va'knku ds vykok bafM;u cSad }kjk ogu dh tkrh
gSA

Hkfo"; fuf/k esa va'knku] {ks=h; Hkfo"; fuf/k vk;qDr ds ikl fd, tkrs
gSaA

xzwi xzsP;qfV ;kstuk ds vUrxZr xfBr U;kl }kjk xzsP;qfV ns;rk doj
fd;k tkrk gSA U;kl us Hkkjrh; thou chek fuxe ls lewg xzsP;qfV
ikWfylh [kjhnh gS vkSj okf"kZd izhfe;e] U;kl ds t+fj, vnk fd;k tkrk
gSA

NqV~Vh dh HkqukbZ dh ns;rk ds fy, chekafdd vk/kkj ij izko/kku fd;k
tkrk gSA

ifjpkyuxr iV~Vksa ij yh xbZ vkfLr;ksa gsrq iV~Vk Hkqxrkuksa dks dher
o`f) lfgr iV~Vk vof/k ;k vkfLr dh vofèk] Hkh tks de gks ds nkSjku
ykHk o gkfu [kkrs esa vfHkKkr fd;s tkrs gSA

14-1 vkdfLed ns;rk,a % fuEufyf[kr ekeyksa esa] tgk¡

¼,½ ,slh ck/;rkvksa ds ekStwn jgus dh ckr iqf"VÑr ugha dh xbZ gS

¼ch½ ,slh ck/;rkvksa dks fuiVkus ds fy, lalk/ku dk cfgxZeu vko';d
ugha gS

¼lh½ ck/;rkvksa dh jkf'k ds fy, dksbZ fo'oluh; vuqeku ugha fd;k tk
ldrk

¼Mh½ ,slh jkf'k;ka HkkSfrd ugha gSa]

foxr ?kVuk,a] ftuls orZeku ;k laHkkfor ck/;rk,a gks ldrh gSa] dks
vkdfLed ns;rk ds :i esa ekuk tkrk gSA

14-2 ¼,½ orZeku ck/;rkvksa ds laca/k esa rc izko/kku dks ekuk tkrk gS] tc
fo'oluh; vkdyu fd;k tk ldrk gS vkSj @ ;k lalk/kuksa dk

12-3- baM cSad gkmflax fyfeVsM %

13- iV~Vs gsrq ys[kkadu

14- vkdfLed ns;rk,¡ vkSj izko/kku %

,

cfgxZeu laHkkfor gS] ftuesa cgqr NksVs nkoksa dks NksMdj 'ks"k ekeyksa
esa vkfFkZd ykHkksa dks R;kxuk iM ldsaA

¼ch½ Ckktkj tksf[ke] ns'k tksf[ke vkfn ds fy, izko/kku Hkkjrh; fjt+oZ
cSad ds orZeku vuqns'kksa ds vuqlkj fd;s tkrs gSaA

¼lh½ cSad izcU/ku }kjk vfHkKkr fd;s vuqlkj Q~yksfVax izko/kku fd;k
tkrk gSA HkkfjcSad ds orZeku fn'kkfunsZ'kksa ds vuqlkj Q~yksfVax
izko/kku dk iz;ksx fuEufyf[kr gsrq fd;k tk ldrk gS

xSj&fu"iknd vkfLr;ksa gsrq fo'ks"k izko/kku djuk

xSj&fu"iknd vkfLr;ksa dh fcØh esa fdlh deh dh iwfrZ djuk

vpy vkfLr;ksa ¼iqueZwY;kafdr vkfLr;ksa lfgr½ ds lacaèk esa vkfLr;ksa dh
gkuh ;fn dksbZ gks]ys[kk ekud 28 vkfLr;ksa dk vutZd gksuk ds
vuq:i igpkuh tkrh gS vkSj mUgsa ykHk ,oa gkfu ys[ks esa çHkkfjr fd;k
tkrk gSA rFkkfi] iqueZwY;kafdr vkfLr ij vkfLr;ksa dk vutZd lhèks
vkfLr ds fy, dksbZ iqueZwY;u vfèk'ks"k ds :i esa igpkuk tkrk gS] rkfd
dksb Hkh ºzkl vkfLr ds fy, iqueZwY;u vfèk'ks"k esa j[kh jkf'k ls vfèkd u
gksA

16-1 dj gsrq izko/kku] pkyw dj rFkk vkLFkfxr dj nksuksa ds fy, fd;k
tkrk gSA

16-2 iz;ksT; dj njsa] dj fu;e vkSj vuqdwy U;kf;d fu.kZ; @ fof/kd
er dk mi;ksx djrs gq, dj izkf/kdkfj;ksa dks ns; vkdfyr jkf'k
ds vk/kkj ij orZeku dj dk vkdyu fd;k tkrk gSA

16-3 le; ds varj+ ds dkj.k mRiUu vkLFkfxr dj vkfLr;ka vkSj
ns;rk,a tksfd ckn ds o"kkZsa esa izR;korZu dh {kerk j[krh gSa] dks
rqyu i= dh rkjh[k rd vFkok ckn esa rS;kj fd, x, dj njksa o
dj dkuwuksa dk iz;ksx djds vfHkigpkfur fd;k tkrk gSA
vkLFkfxr dj vkfLr;kas dks rc rd vfHkigpkfur ugh fd;k tkrk
gS tc rd fd **vlyh fuf'prrk** gks tk, fd i;kZIr Hkkoh
dj&;ksX; vk; mRiUu gksxh ftlds fo#) ,slh vkLFkfxr dj
vkfLr;kas dh mxkgh tk ldsA

(i)

(ii)

15- vkfLr;ksa dk vutZd gksuk %

16- vk; ij dj %

17-

" "

ifjpkyuksa dks cUn djuk %

baM cSad epsaZV cSafdax lfoZlsl fy- ds laca/k esa ifjpkyuksa dks cUn djus ds
fy, viuk;h tkusokyh ys[kkadu uhfr;k¡] ifjpkyuksa dks tkjh j[kus ds
fy, viuk;h tkusokyh ys[kkadu uhfr;ksa ds leuq:i gSaA
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Provident Fund - The eligible employees are
entitled to receive benefits under Provident
Fund, a defined contribution plan in which both
employees and the employer make monthly
contributions at a specified percentage of the
covered employees salary, the contributions as
specified under the Law are paid to the
Provident Fund and Pension Fund with the
Provident FundAuthorities.

Leave encashment - The eligible Leave
encashment liability to the employees other than
those deputed by Indian Bank has been
provided for on the basis of actuarial valuation
based on number of days un-utilised leave as at
each balance sheet date.

The retirement benefit liability to staff on
deputation from Parent is borne by the Parent
except eligible Provident Fund contribution.

12.3 Contribution to Provident Funds is made to the
Regional Provident Fund Commissioner.

The Gratuity liability is covered by Trust formed
under the Group Gratuity Scheme. The trust has
purchased a Group Gratuity policy from LIC and
the annual premium is paid through the Trust.

Liability for leave encashment is provided for on
actuarial basis.

Lease payments including cost escalation for assets
taken on operating lease are recognized in the Profit and
Loss Account over the lease term or life whichever is
lower.

Contingent liability: Past events leading to, possible
or present obligations are recognised as contingent
liability in the following instances where:

The existence of such obligations has not been
confirmed

no outflow of resources are required to settle
such obligations

a reliable estimate of the amount of the
obligations cannot be made

such amounts are not material

Provision is recognized in case of present
obligations where a reliable estimate can be

14.1

(a)

(b)

(c)

(d)

14.2 a)

Indbank Housing Ltd.

13. ACCOUNTING FOR LEASES

14 CONTINGENT LIABILITIESAND PROVISIONS

made and/or where there are probable outflow
of resources embodying foregoing of economic
benefits to settle the obligations, excluding
frivolous claims.

(b) Provision for Market Risk, Country Risk, etc.,
are made in terms of extant instructions of RBI.

(c) Floating provision as identified by the Bank
Management is provided for. Floating
provision may be utilized as per extant RBI
guidelines, for -

Impairment losses, if any, on Fixed Assets (including
revalued assets) are recognised and charged to Profit
and Loss Account in accordance with the Accounting
Standard 28 “Impairment of Assets”. However, an
impairment loss on a revalued asset is recognised directly
against any revaluation surplus for the asset to the extent
that the impairment loss does not exceed the amount held
in the revaluation surplus for that same asset.

16.1 Provision for tax is made for both Current Tax and
Deferred Tax.

16.2 Current tax is measured at the amount expected to
be paid to the taxation authorities, using the
applicable tax rates, tax laws and favorable judicial
pronouncements / legal opinion.

Deferred Tax Assets and Liabilities arising on
account of timing differences and which are
capable of reversal in subsequent periods are
recognised using the tax rates and tax laws that
have been enacted or substantively enacted till the
date of the Balance Sheet. Deferred Tax Assets are
not recognised unless there is “virtual certainty” that
sufficient future taxable income will be available
against which such deferred tax assets will be
realized.

In respect of Indbank Merchant Banking Services Ltd
accounting policies adopted for discontinued operations
are in line with the accounting policies adopted for
continuing operations.

(i) Making specific provisions for non-
performing assets;

(ii) Meeting any shortfall in sale of non-
performing assets.

16.3

17

15 IMPAIRMENT OFASSETS

16 TAXES ON INCOME

DISCONTINUING OPERATIONS
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vuqlwph &18

lesfdr foRrh; foojf.k;ksa ds fy, ys[kksa ij fVIif.k;ka ¼2016&17½

1.

2. lg;ksxh

vuq"kafx;ka

51.00%

64.84%

35%

35%

35%

Øe la- vuq"kaxh dk uke laLFkkiuk dk ns'k LokfeRo dk vuqikr

Øe la- lg;ksfx;ksa dk uke 'ks;j/kkfjrk dk <kapk

,

ch

,

ch

lh

djksM+ esa

iquewZY;u vkjf{kr fuf/k;ksa

ifjlj esa iquewZY;kafdr Hkkx ij ewY;ºzkl

vkxs iquewZY;u ij dqN ifjlj ds iquewZY;kafdr cgh ewY; esa deh

baMcSaad gkmflax fy- Hkkjr

baMcaSad epsZaV cSafdax lfoZlst+ fy- Hkkjr

iYyou xzke cSad

lIrfxfj xzkeh.k cSad

iqnqoS Hkkjrh;kj xzke cSad**

` `

`

( )

1. 2016-17 2015-16

80.90 73.77

- 31.93

`

Øe la- vkjf{kr fuf/k;ka vkgfjr mís';
jkf'k

3- ys[kk lek/kku ,oa lek;kstu

ewy laLFkk

3-1-1 varj 'kk[kk ys[kksa dk ys[kk lek/kku 31-03-2017 rd iwjk fd;k tk pqdk gSA cSad us fofHkUu dkjxj mik;ksa ds }kjk iqjkuh cdk;k izfof"V;kas @vkbZchth, ds
Lrj esa deh ykbZ gSA 'ks"k cdk;k izfof"V;ksa ds lek;kstu dk dk;Z izxfr ij gSA izcU/ku ds vuqlkj dqy 5-67 djksM jkf'k dh 6798 vkbZchth, tek
izfof"V;k¡ tksfd 01-03-2009 ds iwoZ dh vof/ks ls lacaf/kr gS] cdk;k gSaA

3-1-2 31-03-2017 rd 6 eghuksa ls vf/kd ds fy, cdk;k varj 'kk[kk ys[kksa esa vlek'kksf/kr izfof"V;ksa ds laca/k esa fuoy tek fLFkfr dks /;ku esa j[krs gq, izko/kku dh
dksbZ vko';drk ugha gSA

3-1-3 ns; Mªk¶+V] lek'kks/ku lek;kstu] fofo/k izkI;] fofo/k tek [kkrs vkfn esa vkSj Hkkjrh; fjtoZ cSad rFkk vU; cSadksa ls lacaf/kr cSad lek/kku esa iqjkuh cdk;k
izfof"V;kas ds leqfpr lek;kstu ds fy, fu;fer iqujh{kk dh tkrh gSA

3-1-4 dqN 'kk[kkvksa esa vuq"kaxh cfg;ksa@jftLVjksa dk rqyu vkSj lkekU; cfg;ksa ds lkFk ys[kk lek/kku izxfr ij gSA izca/ku dh jk; esa [kkrksa ij mi;qZDr fo"k;ksa dk
ifj.kkeh foRrh; izHkko cgqr T;knk ugha gksxkA

4- vpy vkfLr;ka

ewy laLFkk

4-1-1 cSad ds ifjlj esa Hkwfe 'kkfey gS rFkk bls iwuewZY;kafdr jkf'k ij fy;k x;k gS! cSad us foRrh; o"kZ 2015&16 ds fy, vius ifjlj dks iquewZY;kadu vuqeksnfr
ckg~; ewY;kaddksa }kjk mfpr ckt+kj ewY; ij fd;k gSA o"kZ ds fy, 80-90 djksM+ dh jkf'k ewY;gªkl gsrq izkjafHkd iquewZY;kadu jkf'k ij izHkkfjr fd;k x;k
rFkk bls **iwuewZY;kadu vkjf{kr [kkrs** esa lek;ksftr fd;k x;kA

4-1-2 ifjlj esa 3-59 djksM+ ¼foxr o"kZ 3-59 djksM+ ewY; dh 4 laifÙk;k¡½ ewY; dh 4 laifÙk;k¡ gSa ftudk iquewZY;kafdr cgh ewY;] fuoy ewY;ºzkl 53-75 djksM+
¼foxr o"kZ 55-22 djksM+½ gS ftlds fy, iathdj.k çfØ;k yafcr gSA

`

`

`

4-1-3 vkjf{kfr;ksa ls deh :
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SCHEDULE 18
NOTES ON ACCOUNTS TO CONSOLIDATED FINANCIAL STATEMENTS (2016-17)

1. SUBSIDIARIES:

2. ASSOCIATES:

3.

4. FIXEDASSETS

RECONCILIATIONANDADJUSTMENTS

a Ind Bank Housing Ltd India 51.00%

b Indbank Merchant Banking Services Ltd India 64.84%

a Pallavan Grama Bank 35%

b Saptagiri Grameena Bank 35%

c Puduvai Bharathiar Grama Bank 35%

3.1.1

3.1.2

3.1.3

3.1.4

4.1.1

4.1.2

Sl.No. Name of the Subsidiary Country of Incorporation Proportion of Ownership

Sl.No. Name of theAssociate Shareholding Pattern

PARENT:

PARENT

Reconciliation of Inter BranchAccount is completed up to 31.03.2017. The Bank through various effective steps has achieved

reduction in the old outstanding entries in IBGA. Adjustment of the remaining outstanding entries is in progress. As per the

Management, 6798 IBGA credit entries aggregating to 5.67 crores are outstanding, pertaining to the period before

01/03/2009.

In view of the net credit position in respect of unreconciled entries in the Inter Branch Account outstanding for more than 6

months as on 31.03.2017, no provision is required.

Old outstanding entries in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, etc. and in bank

reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for appropriate adjustments.

Balancing of subsidiary ledgers / registers and reconciliation with general ledgers are in progress at some branches. In the

opinion of the management, consequential financial impact of the above on the accounts will not be significant.

The premises of the Bank include land and are stated at revalued amount. The Bank revalued its premises in the financial

year 2015-16 at fair market value determined by the approved external valuers. For the year, depreciation amounting to

80.90 crores was charged on the opening revalued amount and adjusted against the “Revaluation ReserveAccounts”.

Premises include 4 properties costing 3.59 crores (Previous year 4 properties costing 3.59 crores) having revalued book

value, net of depreciation at 53.75 Crore (Previous year 55.22 crore) for which registration formalities are pending.

4.1.3 Draw Down from Reserves:

( in crore)

1. Revaluation Reserve 2016-17 2015-16

80.90 73.77 Depreciation on revalued portion on Premises

- 31.93 Decrease in revalued book value of certain premises on further revaluation

`

`

` `

` `

`

Sl. No. Reserves Amount Purpose

drawn
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5. djk/kku

5.1

5.2

5.2.1

ewy laLFkk

vuq"kaxh daifu;ka

baM cSad epsZaV cSafdax lfoZlst fy-

o"kZ ds nkSjku vk;dj gsrq  fd, izko/kku dh jkf'k %

ds fy,

( )

352.56 243.92

)

)

)

)

2014-15

2016-17

( )

2593.79 2321.18

166.24 151.32

1.03 1.90

`

` `

` `

`

djksM+ esa

djk/kku ds fy, izko/kku ¼vkfLrxr dj lfgr vk; dj½

31-03-2017 dks fookfnr vk;dj ekax 2619-21 djksM+ ¼fiNys o"kZ 2350-60½ gS] vkdfLed ns;rk,¡ ds rgr Hkh 'kkfey fd;k x;k ftlesa ls 31-03-2017 rd fookfnr
vk;dj dk Hkqxrku 2576-67 djksM+ ¼fiNys o"kZ 2110-60 djksM+½ gSA U;kf;d mn~?kks"k.kkvksa rFkk cSadksa ds Loh; oknksa esa vuqdwy fu.kZ;ksa ds dkj.k dfFkr fookfnr ekaxksa ij
dksbZ çko/kku djuk vko';d ugha le>k x;kA

, gkfu;ksa ¼vk; dj ds vuqlkj½ rFkk cgh gkfu;ksa ¼,e,Vh vfHkdyu ds vuqlkj½ dks /;ku esa j[krs gq, o"kZ ds fy, dj izko/kku dh vko';drk ugha gSA

ch fo"k;ksa ij U;kf;d fu.kZ;ksa vkSj@;k fof/kd jk; dks /;ku esa j[krs gq, vk;dj dh fookfnr ekaxksa ds fy, dksbZ izko/kku ugha j[kk x;k gSA

lh bl o"kZ ds fy, vkLFkfxr dj ¼fuoy½ gsrq dksbZ izko/kku dh vko';drk ugha gS ¼fiNys o"kZ 11-37 yk[k½ rFkk bls ykHk ,oa gkfu ys[ks esa izHkkfjr fd;k x;k gSA

Mh iwoZ vof/k ds djksa esa fuEu Hkh 'kkfey gSa

djksM+ esa

izko/kku o vkdfLedrk,a
EwY;gªkl
Hkwfe o edkUk dh fcØh ij gkfu@¼ykHk½

2016-17 2015-16

( )

2901330

31.03.2017 31.03.2016

1454.93 752.24

`

vkdyu o"kZ fooj.k jkf'k

Dqy

dks dks
lekIr o"kZ lekIr o"kZ

,- ifjpkyuxr xfrfofèk;ksa ls udnh çokg

ykHk o gkfu [kkrs ds vuqlkj fuoy ykHk
lek;kstu

`

cfg ykHk dk la'kksf/kr vfHkdyu ij iznRr dj

ewY;kadu o"kZ 2016&17 ds fy, vk; dj fooj.kh QkbZy djus ds igys vafre

vfHkdyu ij iznRr dj

,- Hkzked vfuf'prrk ds vk/kkj ij vuo'kksf"kr ewY;gzkl vkSj Hkkoh dj&;ksX; vk; ds fo#) leatu ds fy, vxys ykHk ls ?kkVk&iwfrZ dks vkLFkfxr dj vkfLr ds
:i esa ugha ekuk x;k gSA

ch- vk;dj foHkkx us vkdyu o"kZ 1999&00 ds fy, C;kt lfgr 4-32 djksM ds fy, ,d ekax uksfVl Hksth gSA ;g ekax mip; vk/kkj ij xSj fu"iknd vkfLr;ksa ij
vk; dks /;ku esa ysrs gq, Hksth xbZ gS ftls ,u,pch ds fn'kkfunsZ'kksa ds vuqlkj vk; ds :i esa igpkuk ugha tk ldrk gSA daiuh us bl ekax ds fo#) fookn djrs
gq, ekuuh; enzkl gkbZ dksVZ ds le{k vihy nk;j fd;k gSA

lh- vk;dj foHkkx }kjk lek;ksftr ekax dks C;kt dj vkSj vuqorÊ o"kksZa ds fy, dqy 4-83 djksM+ dh jkf'k ds lkFk C;kt] vk; dj okilh nkoksa dks nh?kkZofèk _.k ,oa
vfxzeksa ds rgr n'kkZ;k x;k gS vkSj os vk;dj foHkkx }kjk fd, tkus okys lekèkku ds vèkhu gSaA

1062400

1838930

5-2-2 baM cSad gkÅflax fyfeVsM

ys[kkdj.k ekudksa ds laca/k esa izdVhdj.k

6-   ekpZ 31] 2017 dks lekIr o"kZ ds fy, lesfdr udnh izokg fooj.k

`

`
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5. TAXATION

5.1  PARENT

5.2 SUBSIDIARY COMPANIES

5.2.1 INDBANK MERCHANT BANKING SERVICES LTD

5.2.2   INDBANK HOUSING LTD

DISCLOSURES IN RESPECT OFACCOUNTING STANDARDS

6.  CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED MARCH 31,2017 (AS3)

Amount of Provision made for Income Tax during the year:

2016-17 2015-16

Assessment year Particulars Amount ( )

Total 29,01,330

Year ended Year ended

31.03.2017 31.03.2016

A. Cash flow from operating activities

Net Profit as per Profit and Loss Account 1454.93 752.24

( in crore)

Provision for Taxation (Income Tax including Deferred Tax) 352.56 243.92

The disputed income tax demand as at 31.03.2017 is at 2619.21 Crores (previous year 2350.60 Crores), also included under

contingent liabilities, out of which 2576.67 Crores (previous year 2110.60 Crores) is the disputed income tax paid as at 31.03.2017.

No provision is considered necessary for the said disputed demands on account of judicial pronouncements and favourable

decisions in Bank’s own case.

a) In view of losses (as per Income tax) as well as book losses (as perAT computation) no provision for tax is required for the year.

b) No provision is made for the disputed demands of income tax keeping in view the judicial pronouncements and/or legal opinion

on the issues.

c) No provision is required for deferred tax for the year (Previous Year 11.37 lakhs).

d) Prior period taxes represents the following:

2014-15 Tax paid on revised computation of Book profits 10,62,400

2016-17 Tax paid on final computation before filing Income tax return for the

Assessment Year 2016-17 18,38,930

a. The unabsorbed depreciation and carry forward losses eligible for set-off against future taxable income have not been

considered for deferred tax asset on the ground of virtual uncertainty.

b. The Income Tax Department has sent a demand notice for 4.32 crores for the assessment year 1999-2000 including interest.

The demand is raised by considering the income on non-performing assets on accrual basis which, as per the NHB directives,

could not be recognised as income. The Company has contested the demand and the matter is pending before the Honble

Madras High Court.

c. The Demand adjusted by the Income Tax Department against the refund of Interest tax and the interest thereon along with the

Income tax refund claims for subsequent years amounting to 4.83 crore is reflected under Long Term Loans and Advances

and are subject to reconciliation with the Income Tax Department.

( in crore)

Adjustments for :

Provisions and Contingencies 2593.79 2321.18

Depreciation 166.24 151.32

Loss/(profit) on sale of land and buildings 1.03 1.90

`

` `

` `

`

`

`

`

`
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(14,498.26)                 (7,222.48)

1356.16 (3,185.24)

(3437.12) (1,038.07)

(16579.22) (11445.79)

4221.12 9054.74

(2671.74) (1766.30)

1549.38 7288.44

(184.04) (782.84)

4.67 11.12

(72.04) (201.72)

(14.67) (41.29)

9127.57 863.22

537.14 401.08

8637.32 7900.05

10.63 20.61

275.93 276.16

376.6

258.26 1382.02

2274.04 2713

6.29 12.32

11999.61 13081.84

162.35 537.14

5426.35 8637.32

13.76 10.63

962.25 275.93

181.00 258.26

3290.33 2274.04

11.21 6.29

31.03.2017 31.03.2016

4216.00 3226.64

(10813.85) (930.72)

(179.38) (771.72)

9040.86 620.21

(1952.37) (1082.23)

10047.24 11999.61

kZ

fuos'kksa esa deh@¼o`f)½

vfxzeksa esa ¼o`f)½ deh

vU; vkfLr;ksa esa o`f)

tekvksa esa o`f)

vU; nss;rkvksa esa o`f)@¼deh½

vpy vkfLr;ksa dh [kjhn

vpy vkfLr;ksa dh fcØh

iznRr  fd;k x;k ykHkka'k

iznRr ykHkka'k forj.k dj

m/kkj esa o`f)

gkFk esa udnh ¼fons'kh eqnzk uksVksa lfgr½

Hkkjrh; fjt+oZ cSad ds lkFk pkyw [kkrs esa 'ks"k

¼,½  pkyw [kkrksa esa

¼ch½  vU; tek [kkrksa esa

Hkkjr ds ckgj cSadksa  esa 'ks"k

¼,½ pkyw [kkrksa esa

¼ch½ vU; tek [kkrksa esa

ekax ,oa vYi lwpuk ij jkf'k;ka

gkFk esa udnh ¼fons'kh eqnzk uksVksa lfgr½

Hkkjrh; fjt+oZ cSad ds lkFk pkyw [kkrs esa 'ks"k

cSadksa esa 'ks"k

¼,½  pkyw [kkrksa esa

¼ch½  vU; tek [kkrksa esa

cSadksa esa ekax ,oa vYi lwpuk ij jkf'k;ka

Hkkjr ds ckgj cSadksa esa 'ks"k

¼,½  pkyw [kkrksa esa

¼ch½  vU; tek [kkrksa esa

ekax ,oa vYi lwpuk ij jkf'k;ka

dks dks
lekIr o" lekIr o"kZ

dk;Z'khy iw¡th ifjorZuksa dss iwoZ ifjpkyuxr ykHk

ifjpkyuxr vkfLr;ksa esa o`f) @ deh

Ifjpkyuxr ns;rkvksa esa o`f) @ deh

Ifjpkyu ls l`ftr fuoy udnh  ¼,½

fuos'k xfrfof/k;ksa ls udnh izokg

fuoss'k xfrfof/k;ksa ls l`ftr fuoy udnh ¼ch½

foRriks"k.k xfrfof/k;ksa ls dqy udnh izokg

foRriks"k.k xfrfof/k;ksa ls l`ftr fuoy udnh ¼lh½

udnh vkSj udnh ledj.kksa esa fuoy o`f)@¼deh½ ¼,½ $ ¼ch½ $ ¼lh½

o"kZ ds izkjaHk esa udnh o udnh rqY;

cSadksa esa 'ks"k

cSadksa esa ekax ,oa vYi lwpuk ij jkf'k;ka

o"kZ ds var esa udnh o udnh rqY;



Decrease/(Increase) in Investments (14498.26)                 (7222.48)

(Increase)/Decrease in advances 1356.16 (3185.24)

Increase in other assets (3437.12) (1038.07)

(16579.22) (11445.79)

Increase in Deposits 4221.12 9054.74

Increase/(Decrease) in other liabilities (2671.74) (1766.30)

1549.38 7288.44

Purchase of fixed assets (184.04) (782.84)

Sale of fixed assets 4.67 11.12

Payment of dividend (72.04) (201.72)

Payment of distribution tax (14.67) (41.29)

Increase in borrowings 9127.57 863.22

cash in hand (including foreign currency notes) 537.14 401.08

Balances with Reserve Bank of India - in current Account 8637.32 7900.05

Balances with Banks

(a) in current Accounts 10.63 20.61

(b) in other deposit accounts 275.93 276.16

Money at Call and short notice with Banks 376.60

Balances with Banks outside India

(a) in current Accounts 258.26 1382.02

(b) in other deposit accounts 2274.04 2713.00

Money at call and short notice 6.29 12.32

11999.61 13081.84

cash in hand (including foreign currency notes) 162.35 537.14

Balances with Reserve Bank of India - in current Account 5426.35 8637.32

Balances with Banks

(a) in current Accounts 13.76 10.63

(b) in other deposit accounts 962.25 275.93

Money at Call and short notice with Banks - -

Balances with Banks outside India

(a) in current Accounts 181.00 258.26

(b) in other deposit accounts 3290.33 2274.04

Money at call and short notice 11.21 6.29

Year ended Year ended

31.03.2017 31.03.2016

Operating Profit before working Capital Changes 4216.00 3226.64

Increase/Decrease in Operating Assets

Increase/Decrease in Operating Liabilities

Net cash generated from operations (A) (10813.85) (930.72)

B. Cash flow from investing activities

Net cash generated from Investing Activities (B) (179.38) (771.72)

C. Cash flow from Financing activities

Net cash generated from financing activities (C) 9040.86 620.21

Net increase/(Decrease) in cash & cash equivalents (A)+(B)+(C) (1952.37) (1082.23)

cash and cash equivalents at the beginning  of the year

Cash & Cash equivalents at the end of the year

10047.24 11999.61
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7. bl vof/k ds fy, fuoy ykHk ;k gkfu] iwoZorhZ vof/k dh ensa vkSj ys[kkadu vof/k esa ifjorZu ¼,,l5½

ewy laLFkk

ifjHkkf"kr va'knku ;kstuk,¡

ifjHkkf"kr ykHk ;kstuk,¡

o"kZ ds nkSjku] cSad us mxkgh vkèkkj ls mip; vkèkkj ij y‚dj fdjk, vk; ds lacaèk esa jktLo ekU;rk ij viuh ys[kk uhfr cny nh gSA bl ij pkyw o"kZ esa
#-11-45 djksM+ dk ßdeh'ku fofue; vkSj czksdjstß ij vk; dks de djus ij çHkko iM+k gS ftlds ifj.kkeLo:i o"kZ ds fy, ßvU; vk;ß ßdqy vk;ß vkSj ßfuoy
ykHkßde gks ldrk gSA

Hkfo"; fuf/k ,d oS/kkfud nkf;Ro gS vkSj va'knk;h Hkfo"; fuf/k dk fodYi pquusokyksa ds ekeys esa cSad iwoZfu/kkZfjr njksa ij fuf'pr va'knku vnk djrk gSA ,sls fuf'pr
va'knku dh jkf'k rd gh cSad dk nkf;Ro lhfer gSA bu va'knkuksa dks ykHk ,oa gkfu ys[kk esa çHkkfjr fd;k tkrk gSA fuf/k dk çca/k bafM;u cSad LVkQ Hkfo"; fuf/k U;kl
}kjk fd;k tkrk gSA foÙkh; o"kZ 2016&17 ds nkSjku] cSad us 0-95 djksM+ ¼fiNys o"kZ 2-11 djksM+½ dk va'knku fn;k gSA

ubZ isa'ku ;kstuk mu deZpkfj;ksa ij ykxw gksrh gS] ftudh cSad esa HkrhZ 01-04-2010 ds ckn gqbZ gS vkSj ;g ,d ifjHkkf"kr va'knku ;kstuk gSA ,uih,l ds varxZr cSad iwoZ
fu/kkZfjr nj ij ,d fuf'pr va'knku vnk djrk gS vkSj cSad dk nkf;Ro ,sls fuf'pr va'knku rd lhfer gSA bl va'knku dks ykHk ,oa gkfu ys[kk esa çHkkfjr fd;k tkrk
gSA foÙkh; o"kZ 2016&17 ds nkSjku] cSad us 35-77 djksM+ ¼fiNys o"kZ 26-47 djksM+½ dk va'knku fn;k gSA

Ysk[kk ekud & 15 ¼la'kksf/kr½ ds vuqlj.k esa visf{kr ykHk ,oa gkfu ys[kk vkSj rqyu i= esa ekU;rk fn, x, fu;kstuksRrj ykHk vkSj nh?kZdkyhu deZpkjh ykHkksa dh la{ksi esa

fLFkfr fuEukuqlkj gS % &

8- deZpkjh ykHk ¼,,l 15½

8.1.1

8.1.2

:

:

` `

` `

I.

*

ewy chekadu vuqeku

¼Hkkfjr vkSlrksa ds :i esa O;Dr½ 31-03-2017 31-03-2016

;kstuk vkfLr;ksa ij visf{kr izfrQy dh nj isa'ku ds fy, 8-62 vkSj minku ds fy, 8-57

iz;qDr rjhdk ifj;kstuk bdkbZ _.k ¼ih;wlh½ chekadd rjhdk

cV~Vs dh nj isU'ku ds fy, 7-29 15 o"kZ th &lsd i= isU'ku ds fy, 8-04 15 o"kZ th&lsd i=
minku ds fy, 7-12 10 o"kZ th&lsd I= minku ds fy, 7-56 10 o"kZ th&lsd I= osru

osru esa c<ksRrjh dh nj 6-00 ¼osru la'kks/ku ds fy, 0-50 ds lkFk½ 6-00 ¼osru la'kks/ku ds fy, 0-50 ds lkFk½

inR;kx dh nj isa'ku ds fy, 1-00 vkSj lsokjr deZpkfj;ksa isa'ku ds fy, 1-00 vkSj lsokjr deZpkfj;ksa ds
ds fy, 2-00 fy, 2-00

- -

- -

% %

% %

% % % %

% %

% %

% % 9.00%

* ;kstuk vkfLr;ksa ij visf{kr izfrQy dh nj] NqV~Vh HkqukbZ ij ykxw ugha gksxhA

Hkkoh osruo`f);ksa ds vkdyu eqnzkLQhfr] ofj"Brk] inksUufr vkSj vU; lacaf/kr ?kVd tSls fu;kstu ckt+kj esa vkiwfrZ ,oa ekax dks fglkc esa ysdj Hkkjrh; cSad la?k }kjk
vf/kof"kZrk ;kstukvksa ds fu/kh;u ij fn'kkfunsZ';k ds vuq:i fd;s tkrs gSaA

Nqêh HkqukbZ dh ns;rk,¡ xSj&fuf/kd gksrs gSaA

pkyw o"kZ  2016&17 ( )` djksM+ esa

II.

5608.14 831.94 161.63

5925.15 900.90 171.21

ck/;rk ds orZeku ewY; ¼ihohvks½ esa ifjorZu & isa'ku minku NqV~Vh
vFk'ks"k ,oa var'ks"k dk ys[kk lek/kku fuf/k fuf/k HkqukbZ

98.16 56.35 11.25

81.41 49.35 17.22

0.00 0.00 0.00

0.00 0.00 0.00

(489.38) (124.08) (15.88)

626.82 87.34 (3.01)

o"kZ ds vkjaHk esa ihohvks

C;kt ykxr

orZeku lsok ykxr

foxr lsok ykxr & igpkus x,@fufgr ykHk

foxr lsok ykxr & igpkus u x,@xSj&fufgr ykHk

iznRr ykHk

ck/;rk ij ¼larqyu vkadMk½ chekafdd gkfu@¼ykHk½

o"kZ dh lekfIr ij ihohvks
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7. NetProfitor lossfortheperiod,priorperioditemandchangesinAccountingPolicies(AS5)

8. EMPLOYEE BENEFITS (AS 15)

PARENT

During the year, the Bank has changed its accounting policy on Revenue Recognition in respect of income on Locker Rent
from realization basis to accrual basis. This has impact on lowering the income on “Commission Exchange & Brokerage” by
11.45 crore in the current yearwith consequent lowering of “Other Income,” “Total Income”and “NetProfit” for the year.

8.1.1 Defined Contribution Plans:

Provident fund is a statutory obligation and in the case of Contributory Provident Fund Optees, the Bank pays fixed
contribution at pre-determined rates. The obligation of the Bank is limited to such fixed contribution. The contributions are
charged to Profit and Loss Account. The fund is managed by Indian Bank Staff Provident Fund Trust. During the financial
year 2016-17, the Bank has contributed 0.95 crores (previous year 2.11 crores).:

New Pension Scheme (NPS) is applicable to employees who joined bank on or after 01.04.2010 and it is a defined
contribution scheme. Under NPS the Bank pays fixed contribution at pre determined rate and the obligation of the Bank is
limited to such fixed contribution. The contribution is charged to Profit and Loss Account. During the financial year 2015-16,
the Bank has contributed 35.77 crores (previous year 26.47 crores).

8.1.2 Defined Benefit Plans:

The summarized position of Post-employment benefits and long term employee benefits recognised in the Profit & Loss
Account and Balance Sheet as required in accordance withAccounting Standard 15 (Revised) are as under:

`

` `

` `

Discount Rate

Salary escalation rate

Attrition rate

Expected rate of return on PlanAssets * 9.00%

Method used ProjectedUnitCredit (PUC)actuarialMethod

I.PRINCIPAL ACTUARIAL

[Expressed as weighted averages]

ASSUMPTIONS 31/03/2017 31/03/2016

7.29% for Pension–15 year G-sec paper 8.04% for Pension – 15 year G-sec paper

7.12% for Gratuity —10 year G-sec paper 7.56% for Gratuity – 10 year G-sec paper

6.00% (includes 0.50% for wage revision) 6.00% ( includes 0.50% for wage revision)

1.00% for Pension and 6.00% for Pension and

2.00% for Serving Employees 2.00% for Serving Employees

8.62% for Pension and 8.57% for Gratuity

* Expected Rate of return on PlanAssets not applicable for Leave encashment.

The estimates of future salary increases are considered taking into account inflation, seniority, promotion and other relevant factors,
such as supply and demand in the employment market and in tandem with Funding Guidelines for Superannuation Schemes
communicated by IBA.

The liabilities of leave encashment are unfunded.

II. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave

RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment

PVO as at the beginning of the year 5608.14 831.94 161.63

PVO as at the end of the year 5925.15 900.90 171.21

Interest Cost 98.16 56.35 11.25

Current service cost 81.41 49.35 17.22

Past service cost – recognized / vested benefits 0.00 0.00 0.00

Past service cost – unrecognized / non-vested benefits 0.00 0.00 0.00

Benefits paid (489.38) (124.08) (15.88)

Actuarial loss/(gain) on obligation (balancing figure) 626.82 87.34 (3.01)

Current Year 2016-17 (` in Crore)



II.

5306.22 844.78 154.58

5608.14 831.94 161.63

ck/;rk ds orZeku ewY; ¼ihohvks½ esa ifjorZu & isa'ku minku NqV~Vh
vFk'ks"k ,oa var'ks"k dk ys[kk lek/kku fuf/k fuf/k HkqukbZ

o"kZ ds vkjaHk esa ihohvks

o"kZ dh lekfIr ij ihohvks

C;kt ykxr

orZeku esa lsok ykxr

foxr lsok ykxr & igpkus x,@fufgr ykHk

foxr lsok ykxr & igpkus u x,@xSj&fufgr ykHk
iznRr ykHk
ck/;rk ij ¼larqyu vkadMk½ chekafdd gkfu @ ¼ykHk½

404.03 58.63 7.24

75.54 42.82 17.14

0.00 0.00 0.00

0.00 0.00 0.00

(562.05) (138.49) (117.70)

384.40 24.20 100.37

fiNys o"kZ 2015-16 ( )` djksM+ esa

III.

5508.95 829.38 0.00

5841.36 876.81 0.00

;kstuk vkfLr;ksa ds mfpr ewY; esa ifjorZu & isa'ku minku NqV~Vh
vFk'ks"k ,oa var'ks"k dk ys[kk lek/kku fuf/k fuf/k HkqukbZ

o"kZ ds vkjaHk esa ;kstuk vkfLr;ksa dk mfpr ewY;

o"kZ dh lekfIr ij ;kstuk vkfLr;ksa dk mfpr ewY;

;kstuk vkfLr;ksa ij visf{kr izfrQy
va'knku

iznRr ykHk

;kstuk vkfLr;ksa ij ¼larqyu vkadMk½ chekafdd ykHk @ ¼gkfu½

441.99 70.99 0.00

352.07 99.16 15.88

(489.38) (124.08) (15.88)

27.73 1.36 0.00

pkyw o"kZ 2016-17 ( )` djksM+ esa

III.

5215.05 835.47 0.00

5508.95 829.38 0.00

;kstuk vkfLr;ksa ds mfpr ewY; esa ifjorZu & isa'ku minku NqV~Vh
vFk 'ks"k ,oa var'ks"k dk ys[kk lek/kku fuf/k fuf/k HkqukbZ

o"kZ ds vkjaHk esa ;kstuk vkfLr;ksa dk mfpr ewY;

o"kZ dh lekfIr ij ;kstuk vkfLr;ksa dk mfpr ewY;

;kstuk vkfLr;ksa ij visf{kr izfrQy
va'knku
iznRr ykHk

;kstuk vkfLr;ksa ij ¼larqyu vkadMk½ chekafdd ykHk @ ¼gkfu½

461.60 70.98 0.00

401.96 63.08 117.70

(562.05) (138.49) (117.70)

(7.61) (1.66) 0.00

fiNys o"kZ 2015-16 ( )` djksM+ esa

IV. ;kstuk vkfLr;ksa ij okLrfod izfrQy isa'ku minku NqV~Vh
fuf/k fuf/k HkqukbZ

;kstuk vkfLr;ksa ij visf{kr izfrQy

;kstuk vkfLr;ksa ij chekafdd ykHk ¼gkfu½

;kstuk vkfLr;ksa ij okLrfod izfrQy

441.99 70.99 0.00

27.73 1.36 0.00

469.72 72.35 0.00

pkyw o"kZ 2016-17 ( )` djksM+ esa

IV. ;kstuk vkfLr;ksa ij okLrfod izfrQy isa'ku minku NqV~Vh
fuf/k fuf/k HkqukbZ

;kstuk vkfLr;ksa ij visf{kr izfrQy

;kstuk vkfLr;ksa ij chekafdd ykHk@ ¼gkfu½

;kstuk vkfLr;ksa ij okLrfod izfrQy

461.60 70.98 0.00

(7.61) (1.66) 0.00

453.99 69.32 0.00

fiNys o"kZ 2015-16 ( )` djksM+ esa
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II. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave

RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment

PVO as at the beginning of the year 5306.22 844.78 154.58

PVO as at the end of the year 5608.14 831.94 161.63

Interest Cost 404.03 58.63 7.24

Current service cost 75.54 42.82 17.14

Past service cost – recognized / vested benefits 0.00 0.00 0.00

Past service cost – unrecognized / non-vested benefits 0.00 0.00 0.00

Benefits paid (562.05) (138.49) (117.70)

Actuarial loss/(gain) on obligation (balancing figure) 384.40 24.20 100.37

Previous Year 2015-16 ( in Crore)`

III. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave

RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment

Fair value of plan assets as at the beginning of the year 5508.95 829.38 0.00

Fair value of plan assets as at the end of the year 5841.36 876.81 0.00

Expected return on plan assets 441.99 70.99 0.00

Contributions 352.07 99.16 15.88

Benefits paid (489.38) (124.08) (15.88)

Actuarial gain/(loss) on plan assets [balancing figure] 27.73 1.36 0.00

Current Year 2016-17 (` in Crore)

III. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave

RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment

Fair value of plan assets as at the beginning of the year 5215.05 835.47 0.00

Fair value of plan assets as at the end of the year 5508.95 829.38 0.00

Expected return on plan assets 461.60 70.98 0.00

Contributions 401.96 63.08 117.70

Benefits paid (562.05) (138.49) (117.70)

Actuarial gain/(loss) on plan assets [balancing figure] (7.61) (1.66) 0.00

Previous Year 2015-16 ( in Crore)`

IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave

Fund Fund Encashment

Expected return on plan assets 441.99 70.99 0.00

Actuarial gain / (loss) on plan assets 27.73 1.36 0.00

Actual return on plan assets 469.72 72.35 0.00

Current Year 2016-17 ( in Crore)`

IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave

Fund Fund Encashment

Expected return on plan assets 461.60 70.98 0.00

Actuarial gain / (loss) on plan assets (7.61) (1.66) 0.00

Actual return on plan assets 453.99 69.32 0.00

Previous Year 2015-16 ( in Crore)`



V.

(599.09) (85.98) 3.01

(626.82) (87.34) 3.01

27.73 1.36 0.00

(599.09) (85.98) 3.01

0.00 0.00 0.00

igpkuk x;k chekafdd ykHk@gkfu isa'ku minku NqV~Vh
fuf/k fuf/k HkqukbZ

o"kZ ds nkSjku igpkus x, chekadd ykHk@¼gkfu½

o"kZ ds fy, chekafdd ykHk@¼gkfu½ & ck/;rk
o"kZ ds fy, chekafdd ykHk@¼gkfu½&;kstuk vkfLr;ka
o"kZ ds fy, dqy ¼ykHk½ @ gkfu

o"kZ ds var esa u igpkus x, chekafdd ykHk@¼gkfu½

pkyw o"kZ 2016-17 ( )` djksM+ esa

V.

(392.01) (25.86) (100.37)

(384.40) (24.20) (100.37)

(7.61) (1.66) 0.00

(392.01) (25.86) (100.37)

0.00 0.00 0.00

igpkuk x;k chekafdd ykHk@gkfu isa'ku minku NqV~Vh
fuf/k fuf/k HkqukbZ

o"kZ ds nkSjku igpkus x, chekafdd ykHk@¼gkfu½

o"kZ ds fy, chekafdd ykHk@¼gkfu½ & ck/;rk
o"kZ ds fy, chekafdd ykHk@¼gkfu½&;kstuk vkfLr;ka
o"kZ ds fy, dqy ykHk@¼gkfu½

o"kZ ds var esa u igpkus x, chekafdd ykHk@¼gkfu½

fiNys o"kZ  2015&16 ( )` djksM+ esa

VI.

5925.15 900.90 171.21

5841.36 876.81 0.00

(83.79) (24.09) (171.21)

0.00 0.00 0.00

0.00 0.00 0.00

(83.79) (24.09) (171.21)

rqyu i= esa igpkuh x;h jkf'k;ka vkSj lacaf/kr fo'ys"k.k isa'ku minku NqV~Vh
fuf/k fuf/k HkqukbZ

rqyu i= esa igpkuh x;h ns;rk

ck/;rk dk orZeku ewY;
;kstuk vkfLr;ksa dk mfpr ewY;
vUrj
igpku u dh x;h laØe.kdkyhu ns;rk
igpku u dh x;h foxr lsok ykxr

pkyw o"kZ  2016&17 ( )` djksM+ esa

VI.

5608.14 831.94 161.63

5508.95 829.38 0.00

(99.19) (2.56) (161.63)

0.00 0.00 0.00

0.00 0.00 0.00

(99.19) (2.56) (161.63)

rqyu i= esa igpkuh x;h jkf'k;ka vkSj lacaf/kr fo'ys"k.k isa'ku minku NqV~Vh
fuf/k fuf/k HkqukbZ

rqyu i= esa igpkuh x;h vkfLr ¼ns;rk½

ck/;rk dk orZeku ewY;

;kstuk vkfLr;ksa dk mfpr ewY;

vUrj

igpku u dh x;h laØe.kdkyhu ns;rk

igpku u dh x;h foxr lsok ykxr

fiNys o"kZ  2015&16 ( )` djksM+ esa

VII.

81.41 49.35 17.22

98.15 56.35 11.25

(441.99) (70.99) 0.00

599.09 85.98 (3.01)

0.00 0.00 0.00

0.00 0.00 0.00

336.66 120.69 25.46

ykHk ,oa gkfu ys[ks esa igpkus x;s O;; isa'ku minku NqV~Vh
fuf/k fuf/k HkqukbZ

ykHk ,oa gkfu ys[ks esa igpkus x;s O;;

orZeku lsok ykxr

C;kt ykxr

;kstuk vkfLr;ksa ij visf{kr izfrQy

fuoy chekafdd ¼ykHk½@ gkfu tks bl o"kZ esa igpkuh x;h gS

bl o"kZ esa igpkuh x;h laØe.kdkyhu ns;rk

foxr lsok ykxr & igpkuh xbZ

pkyw o"kZ  2016&17 ( )` djksM+ esa
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V. ACTUARIAL GAIN / LOSS RECOGNISED Pension Gratuity Leave

Fund Fund Encashment

Actuarial gain / (loss) recognised in the year (599.09) (85.98) 3.01

Actuarial gain / (loss) for the year - Obligation (626.82) (87.34) 3.01

Actuarial gain / (loss) for the year- PlanAssets 27.73 1.36 0.00

Total gain / (loss) for the year (599.09) (85.98) 3.01

Unrecognised actuarial gain / (loss) at the end of the year 0.00 0.00 17.22

Current Year 2016-17 ( in Crore)`

V. ACTUARIAL GAIN / LOSS RECOGNISED Pension Gratuity Leave

Fund Fund Encashment

Actuarial gain / (loss) recognised in the year (392.01) (25.86) (100.37)

Actuarial gain / (loss) for the year - Obligation (384.40) (24.20) (100.37)

Actuarial gain / (loss) for the year- PlanAssets (7.61) (1.66) 0.00

Total gain / (loss) for the year (392.01) (25.86) (100.37)

Unrecognised actuarial gain / (loss) at the end of the year 0.00 0.00 0.00

Previous Year 2015-16 ( in Crore)`

VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET AND Pension Gratuity Leave

RELATED ANALYSIS Fund Fund Encashment

Present value of the obligation 5925.15 900.90 171.21

Fair value of plan assets 5841.36 876.81 0.00

Difference (83.79) (24.09) (171.21)

Unrecognised transitional liability 0.00 0.00 0.00

Unrecognised past service cost 0.00 0.00 0.00

Liability recognised in the balance sheet (83.79) (24.09) (171.21)

Current Year 2016-17 ( in Crore)`

VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET AND Pension Gratuity Leave

RELATED ANALYSIS Fund Fund Encashment

Present value of the obligation 5608.14 831.94 161.63

Fair value of plan assets 5508.95 829.38 0.00

Difference (99.19) (2.56) (161.63)

Unrecognised transitional liability 0.00 0.00 0.00

Unrecognised past service cost 0.00 0.00 0.00

Liability recognised in the balance sheet (99.19) (2.56) (161.63)

Previous Year 2015-16 ( in Crore)`

VII. EXPENSES RECOGNISED IN THE STATEMENT OF PROFIT AND LOSS: Pension Gratuity Leave

Fund Fund Encashment

Current service cost 81.41 49.35 17.22

Interest Cost 98.15 56.35 11.25

Expected return on plan assets (441.99) (70.99) 0.00

Net actuarial (gain)/loss recognised in the year 599.09 85.98 (3.01)

Transitional Liability recognised in the year 0.00 0.00 0.00

Past service cost - recognised 0.00 0.00 0.00

Expenses recognised in the statement of profit and loss 336.66 120.69 25.46

Current Year 2016-17 ( in Crore)`



VII.

75.54 42.82 17.14

404.03 58.63 7.24

(461.60) (70.98) 0.00

392.01 25.86 100.37

0.00 0.00 0.00

0.00 0.00 0.00

409.98 56.33 124.75

igpkuk x;k chekafdd ykHk@gkfu isa'ku minku NqV~Vh
fuf/k fuf/k HkqukbZ

ykHk ,oa gkfu ys[ksa esa igpkus x;s O;;

orZeku lsok ykxr
C;kt ykxr

;kstuk vkfLr;ksa ij visf{kr izfrQy
fuoy chekafdd ¼ykHk½@ gkfu tks bl o"kZ esa igpkuh x;h gS
bl o"kZ esa igpkuh x;h laØe.kdkyhu ns;rk
foxr lsok ykxr & igpkuh xbZ

fiNys o"kZ  2015&16 ( )` djksM+ esa

VIII.

99.19 2.56 161.63

336.66 120.69 25.45

(352.07) (99.16) (15.87)

83.79 24.09 171.21

rqyu i= esa igpkuh x;h ns;rkvksa esa ifjorZu isa'ku minku NqV~Vh
fuf/k fuf/k HkqukbZ

fuoy ns;rk dk vkjafHkd 'ks"k
mi;qZDrkuqlkj O;;
iznRr va'knku
fuoy ns;rk dk var 'ks"k

pkyw o"kZ  2016&17 ( )` djksM+ esa

VIII.

91.17 9.31 154.58

409.98 56.33 124.75

(401.96) (63.08) (117.70)

99.19 2.56 161.63

rqyu i= esa igpkuh x;h ns;rkvksa esa ifjorZu isa'ku minku NqV~Vh
fuf/k fuf/k HkqukbZ

fuoy ns;rk dk vkjaHk 'ks"k
mi;qZDrkuqlkj O;;
iznRr va'knku
fuoy ns;rk dk var 'ks"k

fiNys o"kZ  2015&16 ( )` djksM+ esa

IX. (I) 2016-17pkyw o"kZ isa'ku minku NqV~Vh
fuf/k fuf/k HkqukbZ

ck/;rk dk orZeku ewY;
;kstuk vkfLr;ka
vf/k'ks"k@¼?kkVk½
;kstuk ns;rkvksa ij vuqHko lek;kstu ¼gkfu½@ykHk
;kstuk vkfLr;ksa ij vuqHko le;kstu ¼gkfu½@ykHk

5925.15 900.90 171.21

5841.36 876.81 0.00

(83.79) (24.09) (171.21)

(626.82) (87.34) 3.01

27.73 1.36 0.00

IX. (ii) 2013-16 31.03.2013 31.03.2014 31.03.2015 31.03.2016fiNys o"kZ dks dks dks dks
isa'ku lekIr o"kZ lekIr o"kZ lekIr o"kZ lekIr o"kZ

ck/;rk dk orZeku ewY;
;kstuk vkfLr;ka
vf/k'ks"k @¼?kkVk½
;kstuk ns;rkvksa ij vuqHko lek;kstu ¼gkfu½@ykHk
;kstuk vkfLr;ksa ij vuqHko le;kstu ¼gkfu½@ykHk

4521.26 4930.31 5306.22 5608.14

4195.96 4767.66 5215.05 5508.95

(325.30) (162.65) (91.17) (99.19)

533.47 (263.75) (305.93) (384.40)

24.35 (21.88) 13.13 (7.61)

IX. (iii) 2013-16 31.03.2013 31.03.2014 31.03.2015 31.03.2016fiNys o"kZ dks dks dks dks
minku lekIr o"kZ lekIr o"kZ lekIr o"kZ lekIr o"kZ

ck/;rk dk orZeku ewY;
;kstuk vkfLr;ka
vf/k'ks"k ¼?kkVk½
;kstuk ns;rkvksa ij vuqHko lek;kstu ¼gkfu@ykHk½
;kstuk vkfLr;ksa ij vuqHko le;kstu ¼gkfu½@ykHk

810.57 897.83 844.78 831.94

744.18 864.63 835.47 829.38

(99.60) (66.40) (33.19) (9.31)

75.89 113.35 21.09 (24.20)

0.00 0.65 10.61 (1.66)

( )` djksM+ esa

( )` djksM+ esa

( )` djksM+ esa
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VII. EXPENSES RECOGNISED IN THE STATEMENT OF PROFIT AND LOSS: Pension Gratuity Leave

Fund Fund Encashment

Current service cost 75.54 42.82 17.14

Interest Cost 404.03 58.63 7.24

Expected return on plan assets (461.60) (70.98) 0.00

Net actuarial (gain)/loss recognised in the year 392.01 25.86 100.37

Transitional Liability recognised in the year 0.00 0.00 0.00

Past service cost - recognised 0.00 0.00 0.00

Expenses recognised in the statement of profit and loss 409.98 56.33 124.75

Previous Year 2015-16 ( in Crore)`

VIII. MOVEMENTS IN THE LIABILITY RECOGNISED IN THE Pension Gratuity Leave

BALANCE SHEET Fund Fund Encashment

Opening net liability 99.19 2.56 161.63

Expense as above 336.66 120.69 25.45

Contribution paid (352.07) (99.16) (15.87)

Closing net liability 83.79 24.09 171.21

Current Year 2016-17 ( in Crore)`

VIII. MOVEMENTS IN THE LIABILITY RECOGNISED IN THE Pension Gratuity Leave

BALANCE SHEET Fund Fund Encashment

Opening net liability 91.17 9.31 154.58

Expense as above 409.98 56.33 124.75

Contribution paid (401.96) (63.08) (117.70)

Closing net liability 99.19 2.56 161.63

Previous Year 2015-16 ( in Crore)`

IX. (i) Current Year 2016-17 Pension Gratuity Leave

Fund Fund Encashment

Present Value of obligation 5925.15 900.90 171.21

PlanAssets 5841.36 876.81 0.00

Surplus/ (Deficit) (83.79) (24.09) (171.21)

Experience adjustments on plan liabilities- (loss) / gain (626.82) (87.34) 3.01

Experience adjustments on plan assets- (loss) / gain 27.73 1.36 0.00

IX. (ii) Previous Years 2013-16 Year ended Year ended Year ended Year ended

Pension 31.03.2013 31.03.2014 31.03.2015 31.03.2016

Present Value of obligation 4521.26 4930.31 5306.22 5608.14

PlanAssets 4195.96 4767.66 5215.05 5508.95

Surplus/ (Deficit) (325.30) (162.65) (91.17) (99.19)

Experience adjustments on plan liabilities- (loss) / gain 533.47 (263.75) (305.93) (384.40)

Experience adjustments on plan assets- (loss) / gain 24.35 (21.88) 13.13 (7.61)

IX. (iii) Previous Years 2013-16 Year ended Year ended Year ended Year ended

Gratuity 31.03.2013 31.03.2014 31.03.2015 31.03.2016

Present Value of obligation 810.57 897.83 844.78 831.94

PlanAssets 744.18 864.63 835.47 829.38

Surplus/ (Deficit) (66.40) (33.19) (9.31) (2.56)

Experience adjustments on plan liabilities- (loss) / gain 75.89 113.35 21.09 (24.20)

Experience adjustments on plan assets- (loss) / gain 0.00 0.65 10.61 (1.66)

( in Crore)`

( in Crore)`

( in Crore)`
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IX. (iii) 31.03.2013 31.03.2014 31.03.2015 31.03.2016fiNys o"kksaZ 2013&16 ds fy, dks dks dks dks
Nqêh HkqukbZ lekIr o"kZ lekIr o"kZ lekIr o"kZ lekIr o"kZ

ck/;rk dk orZeku ewY;

;kstuk vkfLr;ka

vf/k'ks"k ¼?kkVk½

;kstuk ns;rkvksa ij vuqHko lek;kstu ¼gkfu@ykHk½

;kstuk vkfLr;ksa ij vuqHko le;kstu ¼gkfu@ykHk½

236.22 200.69 154.58 161.63

0.00 0.00 0.00 0.00

(236.22) (200.69) (154.58) (161.63)

2.23 4.39 (8.15) (100.37)

0.00 0.00 0.00 0.00

( )` djksM+ esa

X.

2016-17 2015-16

;kstuk vkfLr;ksa ds eq[; laoxZ isa'ku minku isa'ku minku
¼dqy ;kstuk vkfLr;ksa ds izfr'kr esa½ fuf/k fuf/k fuf/k fuf/k

Hkkjr ljdkj izfrHkwfr;k¡

jkT; ljdkj izfrHkwfr;k¡

Hkkjr ljdkj izfrHkwfr;k¡ vkSj jkT; ljdkj izfrHkwfr;k¡

mPp xq.koRrkokys dkiksZjsV ckaM

fo'ks"k tek ;kstuk

chekdrkZ }kjk O;ofLFkr fuf/k;k¡

futh {ks= ds ckW.M

euh ekdsZV

dqy

— — — —

— — — —

40.13 13.10 46.04 22.60

0.00 0.00 0.22 0.26

0.00 0.00 0.00 0.00

59.87 86.90 53.74 77.14

0.00 0.00 0.00 0.00

0.00 0.00 0.26 0.28

100.00 100.00 100.00 100.00

( )` djksM+ esa

XI. vxys o"kZ ds nkSjku va'knku isa'ku minku vftZr
fuf/k jkf'k Nqêh

vxys o"kZ ds nkSjku va'knku ij m|e dk loksZPp vuqeku 352.00 90.44 30.22

( )` djksM+ esa

8.1.3 vU; nh?kZdkyhu deZpkjh ykHk
cSad }kjk fu;qä Lora= chekadd }kjk chekafdd ewY;kadu ds vuqlkj nh?kZdkyhu deZpkjh ykHkksa ds fy, 1-68 djksM+ dh jkf'k ¼fiNys o"kZ 1-55 djksM+½
çnku @ ¼vofyf[kr½ dh xbZ rFkk bls ykHk ,oa gkfu ys[kk esa ÞdeZpkfj;ksa dks Hkqxrku vkSj muds fy, çko/kkuß 'kh"kZ ds rgr 'kkfey fd;k x;kA

o"kZ ds nkSjku fofHkUu nh?kZdkyhu deZpkjh ykHkksa gsrq cuk, x, ¼vofyf[kr½ vfrfjä çko/kkuksa dk fooj.k%

uksV% 'kkfey çdVhdj.k esa chekadd }kjk miyC/k djkbZ xbZ lwpuk dh lhek rd lhfer gSA

` `

1 0.37 (0.21)

2 0.18 (0.27)

3 1.13 (1.07)

3018147 2836695

la- nh?kZdkyhu deZpkjh ykHk

Dqy

vuq"kaxh daifu;ka
baM cSad epsZaV cSafdax lfoZlst fyfeVsM

ifjHkkf"kr va'knku ;kstuk

fooj.k

31/03/2017 31/03/2016

1.68 (1.55)

8.2

8.2.1

2016-17 2015-16

chekjh Nqêh

vkdfLed Nqêh

Nqêh ;k=k fj;k;r

ifjHkkf"kr va'knku ;kstuk gsrq va'knku ftls o"kZ ds fy, O;; ekuk x;k] fuEuizdkj izLrqr gS %

Hkfo"; fuf/k dks fu;ksDrk dk va'knku

`

( )` djksM+ esa
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IX. (iii) Previous Years 2013-16 Year ended Year ended Year ended Year ended

Leave Encashment 31.03.2013 31.03.2014 31.03.2015 31.03.2016

Present Value of obligation 236.22 200.69 154.58 161.63

PlanAssets 0.00 0.00 0.00 0.00

Surplus/ (Deficit) (236.22) (200.69) (154.58) (161.63)

Experience adjustments on plan liabilities- (loss) / gain 2.23 4.39 (8.15) (100.37)

Experience adjustments on plan assets- (loss) / gain 0.00 0.00 0.00 0.00

( in Crore)`

( in Crore)`

XI. CONTRIBUTION DURING NEXT YEAR Pension Gratuity Earned
Fund Fund Leave

Enterprises best estimate of contribution during next year 352.00 90.44 30.22

( in Crore)`

8.1.3   Other Long Term Employee Benefits

No. Long Term Employee Benefits 31/03/2017 31/03/2016

Total 1.68 (1.55)

Note:

8.2 SUBSIDIARY COMPANIES

8.2.1 INDBANK MERCHANT BANKING SERVICES LTD

Defined Contribution Plan

Details 2016-17 2015-16

Amount of 1.68 crore (previous year 1.55 crore) is provided / (written back) towards Long Term Employee Benefits as per the
actuarial valuation by the independent Actuary appointed by the Bank and is included under the head “Payments to and Provisions
for Employees” in Profit and LossAccount.

Details of additional Provisions made / (written back) for various long Term Employee Benefits during the year:

1 Sick Leave 0.37 (0.21)

2 Casual Leave 0.18 (0.27)

3 Leave Travel Concession 1.13 (1.07)

Disclosures included are limited to the extent of information provided by the Actuary.

Contribution to Defined Contribution Plan, recognized as expense for the year are as under:

Employer’s contribution to Provident Fund 3018147 2836695

` `

( in Crore)`

X. MAJOR CATEGORIES OF PLAN ASSETS Pension Gratuity Pension Gratuity

(AS PERCENTAGE OF TOTAL PLAN ASSETS) Fund Fund Fund Fund

2016-17 2015-16

Government of India Securities — — — —

State Government Securities — — — —

Government of India Securities and State Government Securities 40.13 13.10 46.04 22.60

High Quality Corporate Bonds 0.00 0.00 0.22 0.26

Special Deposit Scheme 0.00 0.00 0.00 0.00

Funds managed by Insurer 59.87 86.90 53.74 77.14

Private Sector Bonds 0.00 0.00 0.00 0.00

Money Market 0.00 0.00 0.00 0.00

Total 100.00 100.00 100.00 100.00

`
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6075948 5153722 5621824 4740493

662142 514581 329487 371522

530528 412298 421337 359923

170839 501672 (410210) 149886

(467782) (506325) - -

- - - -

6971675 6075948 5962438 5621824

fooj.k minku NqV~Vh HkqukbZ
¼fuf/kd½ ¼xSj&fuf/kd½

2016-17 2015-16 2016-17 2015-16

o"kZ ds vkjaHk esa ifjHkkf"kr ykHk ck/;rk

orZeku lsok ykxr

C;kt ykxr

chekafdd ¼ykHk½@ gkfu

iznRr ykHk

fuiVku ykxr

o"kZ ds var esa ifjHkkf"kr ykHk ck/;rk

6719499 4196669

680430 424963

391314 2604192

- -

(467782) (506325)

- -

7323461 6719499

680430 424963

fooj.k minku ¼fuf/kd½

2016-17 2015-16

o"kZ ds vkjaHk esa ;kstuk vkfLr;ksa dk mfpr ewY;
;kstuk vkfLr;ksa ij izR;kf'kr izfrQy
va'knku
chekafdd ¼ykHk½@ gkfu
iznRr ykHk
fuiVku ykxr
o"kZ ds var esa ;kstuk vkfLr;ksa dk mfpr ewY;
;kstuk vkfLr;ksa ij okLrfod izfrQy

II) ;kstuk vkfLr;ksa ds vFk'ks"k o bfr'ks"k ds mfpr ewY; dk ys[kk lek/kku

III) vkfLr;ksa o ck/;rkvksa ds mfpr ewY; dk ys[kk lek/kku

7323461 6719499 5962438 5621824

6719499 6075948 5621824 4740493

603962 643551 340614 881331

fooj.k minku NqV~Vh HkqukbZ
¼fuf/kd½ ¼xSj&fuf/kd½)

2016-17 2015-16 2016-17 2015-16

;kstuk vkfLr;ksa dk mfpr ewY;

ck/;rk dk orZeku ewY;

rqyu&i= esa vfHkKkr jkf'k

IV) o"kZ ds nkSjku vfHkKkr O;;

662142 514581 329487 371522

530528 412298 421337 359923

680430 424963 - -

170839 501672 (410210) 149886

683079 1003588 340614 881331

fooj.k minku NqV~Vh HkqukbZ
¼fuf/kd½ ¼xSj&fuf/kd½

¼ykHk½ @gkfu

2016-17 2015-16 2016-17 2015-16

orZeku lsok ykxr

C;kt ykxr

;kstuk vkfLr;ksa ij izR;kf'kr izfrykHk

chekadd

fuoy ykxr

V) chekadd vuqeku

1994- 96 1994-96 1994-96 1994-96

8% 8% 7% 7.70%

8% 8% - -

5% 5% 5% 5%

1% to 3% 1% to 3% 7% 7%

fooj.k minku ¼fuf/kd½ NqV~Vh HkqukbZ ¼xSj&fuf/kd½

2016-17 2015-16 2016-17 2015-16

e`R;q la[;k lkj.kh ¼ thchfu ½
¼ vafre ½ ¼ vafre ½ ¼ vafre ½ ¼ vafre ½

cV~Vk nj ¼ izfro"kZ ½
izfrykHk dh izR;kf'kr nj ¼ izfro"kZ ½
osru o`f) nj ¼ izfro"kZ ½
lsokR;kx nj

ifjHkkf"kr ykHk ;kstuk
ifjHkkf"kr ykHk ck/;rk ds vFk'ks"k o bfr'ks"k dk ys[kk lek/kkuI)

`

`

`

`
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Defined benefit obligation at the beginning of the year 6075948 5153722 5621824 4740493

Current service cost 662142 514581 329487 371522

Interest cost 530528 412298 421337 359923

Actuarial (gain)/ loss 170839 501672 (410210) 149886

Benefits paid (467782) (506325) - -

Settlement cost - - - -

Defined benefit obligation at the year end 6971675 6075948 5962438 5621824

Details Gratuity Leave Encashment

(Funded) (Unfunded)

2016-17 2015-16 2016-17 2015-16

Fair value of plan assets at the beginning of the year 6719499 4196669

Expected return on plan assets 680430 424963

Contributions 391314 2604192

Actuarial (gain)/ loss - -

Benefits paid (467782) (506325)

Settlement cost - -

Fair value of plan assets at year end 7323461 6719499

Actual return on plan assets 680430 424963

Details Gratuity (Funded)

2016-17 2015-16

II)  Reconciliation of opening and closing balances of fair value of plan assets

III) Reconciliation of fair value of assets and obligations

Fair value of plan assets 7323461 6719499 5962438 5621824

Present value of obligation 6719499 6075948 5621824 4740493

Amount recognized in Balance Sheet 603962 643551 340614 881331

Details Gratuity Leave Encashment

(Funded) (Unfunded)

2016-17 2015-16 2016-17 2015-16

IV) Expense recognized during the year

Current Service Cost 662142 514581 329487 371522

Interest Cost 530528 412298 421337 359923

Expected return on plan assets 680430 424963 - -

Actuarial (gain) / loss 170839 501672 (410210) 149886

Net Cost 683079 1003588 340614 881331

Details Gratuity Leave Encashment

(Funded) (Unfunded)

2016-17 2015-16 2016-17 2015-16

V) Actuarial assumptions

Mortality Table (LIC) 1994- 96 1994-96 1994-96 1994-96

(Ultimate) (Ultimate) (Ultimate) (Ultimate)

Discount rate (per annum) 8% 8% 7% 7.70%

Expected rate of return (per annum) 8% 8% - -

Rate of escalation of salary (per annum) 5% 5% 5% 5%

Attrition Rate 1% to 3% 1% to 3% 7% 7%

Details Gratuity (Funded) Leave Encashment (Unfunded)

2016-17 2015-16 2016-17 2015-16

Defined Benefit Plan

I) Reconciliation of opening and closing balances of Defined benefit obligation `

`

`

`
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eqnzkLQhfr] ofj"Brk] inksUufr ,oa fu;kstu cktkj esa vkiwfrZ vkSj ek¡x lfgr vU; lacaf/kr ?kVdksa dks /;ku esa j[krs gq, chekadd ewY;kadu esa osru esa o`f) dh nj dk
vuqeku yxk;k x;k gSA izfrykHk dh izR;kf'kr nj dfri; ykxw ?kVdksa] eq[;r% /kkfjr ;kstuk vkfLr;ksa dk lfEeJ.k] fu/kkZfjr tksf[keksa] ;kstuk vkfLr;ksa ij izfrykHk ds
,sfrgkfld ifj.kke vkSj ;kstuk vkfLr;ksa gsrq daiuh dh uhfr dks /;ku esa j[kdj fu/kkZfjr dh xbZ gSA ewy daiuh ls izfrfu;qDr LVkQ ds laca/k esa lsok fuo`fRr ykHk ns;rk
dk ogu ewy daiuh }kjk fd;k tk,xkA

daiuh us o"kZ 2016&17 esa minku ns;rk dh vksj 11-07 yk[k ¼ fiNys o"kZ 20-27 yk[k ½ dk va'knku fn;k gSA

minku fuf/k dh vksj daiuh dh ck/;rk ,oa chekadd ewY;kadu ds C;kSjs %

` `

8-2-2 vku"kaxh daifu;ka

baMcSad gkmflax fy-

9- lsxesaV fjiksfVZax ¼ ,,l 17 ½ ¼lesfdr½

1 508875

2 508875

3 508100

4 20578

5 20578

6

7 1059

8

dqy foxr lsok minku

foxr lsok minku chekadd ewY;

thou chek fuxe esa minku fuf/k

thou chek fuxe dks ns; va'knku
o"kZ ds nkSjku ÁnRr va'knku
'ks"k ns; 'kwU;
ÁnRr Tkksf[ke Áhfe;e ,oa lsokdj
vuqeku
cV~Vk nj 8 izfr'kr izfro"kZ pdzo`f)
osru esa o`f) dk iwokZuqeku 8 izfr'kr izfro"kZ pdzo`f)

lsxesaV fjiksfVZax

Hkkx ,
O;kikj
[k.M

Vªs'kjh dkiksZjsV@
Fkksd cSafdax

[kqnjk cSafdax vU; cSafdax
ifjpkyu dqy

( )` djksM+ esa

`

2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16

jktLo

ifj.kke
vukcafVr
O;;

ifjpkyuxr ykHk

vYila[;d fgr
vU; vukcaVuh;
vk;

vk; dj
viokn
Lo:i ensa
fuoy ykHk
vU; tkudkjh
[k.Mh; vkfLr;ka
vukcafVr
vkfLr;ka

dqy vkfLr;ka
[k.Mh;
ns;rk,a
vukcafVr
ns;rk,a
vkjf{kr iwath o
vf/k'ks"k
dqy ns;rk,a

5 562.11 4 591.80 6 679.21 7 122.37 5 883.14 6 132.23 137.16 186.80 18 261.62 18 033.20

1 905.92 671.45 1 083.66 1 238.35 927.41 986.90 83.71 117.02 4 006.70 3 035.69

2 240.94 2 077.25

1 765.76 958.44

1.87 .97

42.02 37.74

352.84 243.92

1 453.07 751.29

71 642.55 54 996.87 78 138.05 82 193.10 69 820.87 67 326.00 0.55 1.06 2 19 602.02 2 04 517.03

- 1 368.88 -  575.95

2 18 233.14 2 03 941.08

68 395.22 54 674.80 68 570.25 71 693.98 61 534.35 58 941.26 -  16.65 230.71 1 98 483.17 1 85 540.75

2 571.32 2 140.55

17 452.95 16 259.78
2 18 507.44 2 03 941.08

0.00 0.00
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Segment Reporting

Part A
Business
Segments

Treasury
Corporate/
Wholesale
Banking

Retail Banking
Other Banking

operations
Total

`

The estimates of rate of escalation in salary considered in actuarial valuation, take into account inflation, seniority, promotion and
other relevant factors including supply and demand in the employment market. The expected rate of return is determined considering
several applicable factors, mainly the composition of plan assets held, assessed risks, historical results of return on plan assets and
the company’s policy for plan assets management. The retirement benefit liability in respect of staff on deputation from Indian Bank is
borne by Indian Bank.

The company has contributed 11.07 Lakhs (previous year- 20.27 lakhs) towards Gratuity liability in the year 2016-17.

Company’s obligation towards Gratuity Fund and details of actuarial valuation:

1 Total past service gratuity 508875

2 Actuarial value past service gratuity 508875

3 Gratuity Fund with LIC 508100

4 Contribution payable to LIC 20578

5 Contribution paid during the year 20578

6 Balance payable NIL

7 Risk premium and service tax paid 1059

8 Assumptions

Discounting rate 8% p.a. compound

Projections of salary increase 8% p.a. compound

` `

8.2.2 INDBANK HOUSING LTD

9. SEGMENT REPORTING (CONSOLIDATED) (AS 17)

2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16

Revenue 5,562.11 4,591.80 6,679.21 7,122.37 5,883.14 6,132.23 137.16 186.80 18,261.62 18,033.20

Result 1,905.92 671.45 1,083.66 1,238.35 927.41 986.90 83.71 117.02 4,006.70 3,035.69

Unallocated
expenses 2,240.94 2,077.25

Operating profit 1,765.76 958.44

Minority interest 1.87 0.97

42.02 37.74

352.84 243.92

1,453.07 751.29

71,642.55 54,996.87 78,138.05 82,193.10 69,820.87 67,326.00 0.55 1.06 2,19,602.02 2,04,517.03

-1,368.88 - 575.95

2,18,233.14 2,03,941.08

68,395.22 54,674.80 68,570.25 71,693.98 61,534.35 58,941.26 - 16.65 230.71 1,98,483.17 1,85,540.75

2,571.32 2,140.55

Capital reserves
& Surplus 17,452.95 16,259.78

2,18,507.44 2,03,941.08

Other unallocable
income

Income Taxes

Exceptional
Item 0.00 0.00

Net Profit

Other information

Segment Assets

Unallocated
assets

Total assets

Segment
Liabilities

Unallocated
liabilities

Total liabilities

(` in Crore)
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tgka izR;{k vkcaVu laHko ugha gS] [k.Mh; jktLo vkSj O;;ksa dks [k.Mh; vkfLr;ksa ds vk/kkj ij izHkkftr fd;k x;k gSA  tgk¡ Hkh vko';d gks] fiNys o"kZ ds
vk¡dMksa dks iqu%lewfgr fd;k x;k gSA

2016-17 2015-16 2016-17 2015-16 2016-17 2015-16

ns'kh varjkZ"Vªh; dqy

17 982.27 17 747.55 279.35 285.65 18 261.62 18 033.20

2 11 437.49 1 94 869.37 7 070.45 9 071.71 2 18 507.94 2 03 941.08

jktLo

vkfLr;ka

10-   lacaf/kr ikVhZ  izdVhdj.k ¼, ,l 18½

10-1  ewy laLFkk

eq[; Áca/kdh; dkfeZd

10-2  vuq"kaxh daiuh %

10-2-1 baMcSad epsZaV cSafdax lfoZlst fy-

eq[; izca/kdh; dkfeZd

10-2-2   baMcSad gkmflax fyfeVsM

11- iV~Vs ¼,,l 19½

11-1 ewy laLFkk

11-2 vuq"kaxh daifu;ka

11-2-1 baMcSad epsZaV cSafdax lfoZlst fy-

Jh fd'ksj [kjkr Áca/k funs'kd ,oa eq[; dk;Zikyd vf/kdkjh ¼04-04-2017 ds izHkko ls

Jh egs'k dqekj tSu dk;Zikyd funs'kd ¼01-11-2015 rd½ vkSj Áca/k funs'kd ,oa eq[;
dk;Zikyd vf/kdkjh ¼02-11-2015 ds izHkko ls 03-04-2017 rd½

Jh vkj lqczef.k; dqekj dk;Zikyd funs'kd ¼22-01-2016 ds izHkko ls 29-09-2016 rd½

Jh , ,l jktho dk;Zikyd funs'kd ¼22-01-2016 ds izHkko ls½

Jh ,e ds HkV~Vkpk;Z dk;Zikyd funs'kd ¼18-02-2017 ds izHkko ls½

izeq[k  izca/kdh; dkfeZdksa dks o"kZ ds nkSjku 86-31 yk[k ds ikfjJfed dk Hkqxrku fd;k x;k  ¼fiNys o"kZ 67-27 yk[k½

Jh , ds cktis;h izsflMsaV ,oa iw.kZdkfyd funs'kd

izeq[k izca/kdh; dkfeZd dks o"kZ ds nkSjku 16-12 yk[k ds ikfjJfed dk Hkqxrku fd;k x;k ¼fiNys o"kZ 22-13 yk[k½

daiuh ds çsflMsaV ,oa iw.kZdkfyd funs'kd bafM;u cSad ls çfrfu;qfä ij gS rFkk mi;qZä cSad ds lsok  fu;e ds vuqlkj rFkk daiuh ds 'ks;j/kkjdksa }kjk
**iw.kZdkfyd funs'kd** ds :i esa fu;qfä ds vuqlkj ikfjJfed fn;k tkrk gSA

daiuh ds çca/k funs'kd bafM;u cSad ls çfrfu;qfä ij gS rFkk og viuk ikfjJfed ml daiuh ds çsflMsaV ds :i esa baMcSad epsZUV cSafdax lfoZl fyfeVsM ls
ikrs gSA vr% bl daiuh }kjk ikfjJfed dk Hkqxrku ugha fd;k tkrk gSA

10-3 vU; lacaf/kr ikfVZ;k¡ ljdkj fu;af=r m|e gSa vkSj bl dkj.k ,,l&18 ds iSjkxzkQ 9 ds vuqlkj dksbZ izdVhdj.k visf{kr ugha gSA vkxs] ,,l&18 ds
isjkxzkQ 5 ds vuqlkj cSadj&xzkgd laca/k ds Lo:i ds ysunsuksa dks izdV djuk visf{kr ugha gSA

,½ iV~Vs@fdjk, ij yh xbZ lEifRr;k¡] cSad dh bPNkuqlkj uohÑr@jn~n djus ;ksX; gSaA

ch½ cSad ds uke ij fy, x, iêksa dh lger vofèk ds lkFk iês dh vofèk ds nkSjku lger dSysaMj ekg dk fyf[kr uksfVl nsdj iês dks fujLr djus dk
çkoèkku gSA

lh½ ifjpkyuxr iêksa ds fy, çnÙk fdjk;s dks rRlacaèkh o"kZ ds ykHk ,oa gkfu [kkrs esa O;; ds :i esa j[kk tkrk gSA o"kZ ds nkSjku Lohr iêk fdjk;k 180-73
djksM+ #i;s ¼foxr o"kZ 157-68 djksM+ #i;s½ gSA

iV~Vs ij fy, x, vkfLr;ksa ds laca/k esa

iV~Vs ij fy, x, vkfLr;ksa ds laca/k esa] daiuh] ewy laLFkk ds lkFk fofHkUu dk;kZy; ifjljksa ds fy, ifjpkyukRed iV~Vs j[krk gSA o"kZ dh lekfIr ij] jn~n
ugha fd, tk ldusokys ifjpkyukRed iV~Vs ds rgr] vko';d Hkkoh U;wure Hkqxrku fuEuor~ gSa&

`

`

`

`

Hkkx ch & HkkSxksfyd [k.M
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Segment Revenue and expenses have been apportioned on the basis of segment assets, wherever direct allocation is not possible.

Previous year figures were re-grouped wherever necessary.

Domestic International Total

2016-17 2015-16 2016-17 2015-16 2016-17 2015-16

Revenue 17 982.27 17 747.55 279.35 285.65 18 261.62 18 033.20

Assets 2 11 437.49 1 94 869.37 7 070.45 9 071.71 2 18 507.94 2 03 941.08

Part B Geographic Segments

10.RELATED PARTY DISCLOSURES (AS 18)

10.1 PARENT

Key Managerial Personnel:

10.2 SUBSIDIARY COMPANIES

10.2.1 INDBANK MERCHANT BANKING SERVICES LTD

Key Managerial Personnel:

10.2.2 IND BANK HOUSING LTD.

10.3

11. LEASES (AS 19)

11.1 PARENT

11.2 SUBSIDIARY COMPANIES

11.2.1 INDBANK MERCHANT BANKING SERVICES LTD

Shri Kishor Kharat Managing Director & Chief Executive Officer (w.e.f 04.04.2017)

Shri  Mahesh Kumar Jain Executive Director (upto 01.11.2015) & Managing Director & Chief Executive Officer
(w.e.f. 02.11.2015 upto 03.04.2017)

Shri R Subramania Kumar Executive Director (w.e.f. 22.01.2016 to 29.09.2016)

Shri A S Rajeev Executive Director (w.e.f. 22.01.2016)

Shri M K Bhattacharya Executive Director (w.e.f. 18.02.2017)

Remuneration paid to Key Management Personnel during the year 86.31 lakhs (Previous-year - 67.27 lakhs)

ShriAK Bajpai President & Whole Time Director

Remuneration paid to Key Management Personnel during the year 16.12 lakhs (Previous-year 22.13 lakhs)

President and Whole Time Director of the Company is on deputation from Indian Bank and the remuneration is in accordance with
the service rules of the said Bank and also in terms of appointment as “Whole Time Director” by the Shareholders of the Company.

Managing Director of the Company is on deputation from Indian Bank and is drawing remuneration from Ind Bank Merchant Banking
Services Ltd. as President of that Company. Hence no remuneration is paid by this Company.

Other related parties are State controlled Enterprises and hence no disclosures are required as per paragraph 9 of AS 18.
Further, in terms of paragraph 5 of AS 18, transactions in the nature of banker-customer relationship are not required to be
disclosed.

a) The properties taken on lease / rental basis are renewable / cancellable at the option of the Bank.

b) The leases entered into by the Bank are for agreed period with an option to terminate the leases even during the currency of
lease period by giving agreed calendar months notice in writing.

c) Lease rent paid for operating leases are recognized as an expense in the Profit & Loss account in the year to which it relates.
The lease rent recognized during the year is 180.73 crores (Previous year 157.68 Crore).

In case of assets taken on lease;

The company has operating leases for office premises at various locations with the Parent. The future minimum payments required
under non-cancellable operating leases at year-end are as follows:

` `

` `

` `
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`

` `

` `

` `

19.90 19.90

0.00 0.00

0.00 0.00

0.00 0.00

1412.91 714.51

480291651 480291651

480291651 480291651

29.41 14.87

29.41 14.87

10.00 10.00

yk[kksa esa

o"kZ ds fy, iV~Vk Hkqxrku

U;wure iV~Vk Hkqxrku %

,d lky ds ckn dk ugha

,d lky ds ckn ijarq ikap lky ls vf/kd ugha

ikap lky ds ckn

bZfDoVh 'ks;j/kkjdksa gsrq miyC/k dj ds ckn fuoy ykHk ¼ djksM+ esa½

bZfDoVh 'ks;jksa dh la[;k

bZfDoVh 'ks;jksa dh Hkkfjr la[;k

ewy vtZu izfr 'ks;j

izfr 'ks;j de fd;k x;k vtZu

izfr bZfDoVh 'ks;j vafdr ewY;

lesfdr foÙkh; fooj.k] bafM;u cSad ¼ ewy laLFkk ½ dh ys[kkijhf{kr foÙkh; fooj.k vkj mudh vuq"kaxh tSls ¼1½ baM gkmflax fyfeVsM vkSj ¼2½ baM cSad epZsV cSafdax
lfoZlst fy- vys[kkijhf{kr foÙkh; fooj.k ij vkèkkfjr gSA

31.03.2017 31.03.2016

12.

2016-17 2015-16

dks dks

fooj.k

izfr 'ks;j vtZu ¼,,l 20½

`

13- lesfdr foRrh; fooj.k ¼,,l 21½

14- vk; ij djksa ds fy, ys[kkdj.k ¼,,l 22½

14-1 ewy laLFkk

lesfdr foRrh; fooj.k ys[kk ekud ¼,,l 21½ ds vuqlkj rS;kj fd, x, gSaA ^^lesfdr foRrh; fooj.k^^ dks Hkkjrh; lunh ys[kkdkj laLFkk ¼vkbZlh,vkbZ½
}kjk tkjh lesfdr foRrh; fooj.kksa vkSj lesfdr foRrh; fooj.kksa dks rS;kj djus ij Hkkjrh; fjtoZ cSad }kjk tkjh fn'kkfunsZ'kksa ds leuq:i fd, x, gSaA

31-03-2017 dks lesfdr vkadM+ksa esa rhus lg;ksfx;ksa ;Fkk esllZ iYyou xzke cSad] esllZ lIrfxjh xzkeh.k cSad vkSj iqnqoS Hkkfjfr;kj xzke cSad ds 42-02
djksM+ #i;s dk ykHk ys[kk ijhf{kr ugha gS

MhVh, ¼vkLFkfxr dj vkfLr;k¡½ @ MhVh,y ¼vkLFkfxr dj ns;rk,¡½ ds eq[; ?kVd fuEu izdkj gSa %

djksM+ esa`

74.63 70.92

0.24 0.00

0.16 0.00

0.00 0.28

0.00

52.39 61.04

504.21 504.21

5.71 5.71

230.06 213.11

31.03.2017 31.03.2016

92.04

167.07 71.20

792.82 784.07

625.75 712.88

?kVd

vkLFkfxr dj vkfLr;ka

1-  Hkqxrku@fØLVkbysts'ku ij vuqes;] ns;rkvksa dk izko/kku

2-  viz;qDr vodk'k ds fy, izko/kku

3-  minku ds fy, izko/kku

4-

5 fons'kh eqnzk ifjorZu vkjf{kr fuf/k ¼,QlhVhvkj½

Dqy&MhVh,

vkLFkfxr dj ns;rk,a

1-  fLFkj vkfLr;ksa ij ewY;gªkl

2-  cV~Vs [kkrs esa Mkys x, [kkrksa ds fy, izko/kku

3-  LVkQ dY;k.k O;;

4-  vk; dj vf/kfu;e] 1961 dh /kkjk 36 ¼ ½ ¼ ½ ds v/khu

dqy & MhVh,y

fuoy MhVh, @ MhVh,y

i viii

iwoZ o"kZ esa lansgkLin MsfcV ds fy, vnkoh HkÙks

. *

* MhVh, l`tu ds ifj.kkeLo:i dj ds fy, ,Q+lhVhvkj çkjfEHkd dk v‚Qj vkbZlhMh,l çkoèkku ds vuqlkj gS
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`

`

` `

` `

` `

`

`

( in lakhs)

Lease payments for the year 19.66 19.90

Minimum Lease payments:

Not later than one year 0.00 0.00

Later than one year but not later than five years 0.00 0.00

Later than five years 0.00 0.00

Net Profit after tax available for equity shareholders ( Crore) 1412.91 714.51

Number of Equity Shares 480291651 480291651

Weighted Number of equity shares 480291651 480291651

Basic Earning Per Share 29.41 14.87

Diluted Earning Per Share 29.41 14.87

Nominal value per Equity Share 10.00 10.00

The consolidated financial statements are prepared in accordance with the Accounting Standard (AS 21), “Consolidated Financial

Statements” issued by the Institute of Chartered Accountants of India (ICAI) and the guidelines issued by the Reserve Bank of India

on preparation of Consolidated Financial Statements.

The consolidated financial statements are based on the audited financial statements of Indian Bank (parent) and unaudited financial

statements of its subsidiaries, viz., (1) Indbank Housing Ltd. and (2) Indbank Merchant Banking Services Ltd.

Consolidated figures as on 31.03.2017 includes 42.02 crores being share in the unaudited profit of three Associates viz,

M/s Pallavan Grama Bank, M/s Sapthagiri Grameena Bank and Puduvai Bharathiar Grama Bank.

The major components of Deferred Tax Assets (DTA) / Deferred Tax Liabilities (DTL) are:

( in Crore)

Deferred Tax Assets

1. Liabilities provision allowable on payment /crystallization 74.63 70.92

2. Provision for unutilized leave 0.24 0.00

3. Provision for Gratuity 0.16 0.00

4. Unclaimed allowance for doubtful debts in prior years 0.00 0.28

5. Foreign Currency Translation Reserve (FCTR) * 0.00

1. Depreciation on Fixed Assets 52.39 61.04

2. Provision for Written-off Accounts 504.21 504.21

3. Staff Welfare Fund 5.71 5.71

4. Special Reserves u/s 36(i)(viii) of Income Tax Act, 1961 230.06 213.11

As on 31.03.2017 As on 31.03.2016

12. EARNINGS PER SHARE (AS 20)

Particulars 2016-17 2015-16

13. CONSOLIDATED FINANCIAL STATEMENT (AS 21)

14. ACCOUNTING FOR TAXES ON INCOME (AS 22)

14.1  PARENT

Components 31.03.2017 31.03.2016

92.04

TOTAL- DTA 167.07 71.20

Deferred Tax Liabilities

TOTAL – DTL 792.82 784.07

NET DTL 625.75 712.88

* Creation of DTA consequent to offering FCTR opening balance to tax as per ICDS provisions.



14.2

14.2.1

31.3.2017 31.3.2016

75948713 33778521 7627885 34457693

42170192 42170192

2016-17 2015-16

12.75 9.15

I) 33778521 34457693

ii) 73552486* 74114716

iii) 2396227 2513169

1 6.86 5.18

2 5.53 3.62

3 0.36 0.35

vuq"kaxh daifu;ka

baMcSad epsZaV cSafdax lfoZl fy-
vkLFkfxr dj ifjlaifRr@ns;rk ds eq[; ?kVd fuEu izdkj gaSA

ewY;gzkl&;ksX; vkfLr;ksa esa le; dk varj

v'kks/; _.kksa o ,uih, ds fy, izko/kku

vU;

cês [kkrs esa olwyh xbZ #- 212-74 djksM+ ¼ fiNys o"kZ #- 274-42 djksM+ ½
çlaLdj.k 'kqYd dh olwyh xbZ #- 137-45 djksM+ ¼fiNys o"kZ #- 125-06 djksM+ ½

djksM+ esa

thou chek ikfylh cspus ds fy,
xSj&thou chek ikfylh cspus ds fy,
vU; & E;qpqvy QaM mRikn cspus ds fy,

`

`

vkLFkfxr dj

dks dks

vkfLr ns;rk,a vkfLr ns;rk,a

Dqy

fuoy MhVh, @ ¼MhVh,y½

15-1 vuq"kaxh daifu;k¡

16- vuq"kaxh daifu;k¡

16-1 baMcSad epZsUV cSafdax lfoZl fy-

'k y

Øekad vk; dh izÑfr

dqqy

i)

ii)

15- ,,l 24 ds vUrxZr izdVhdj.k vis{kk,a & can ifjpkyu

15-1-1 baMcSad epsZaV cSafdax lfoZl fy-

17- ewy laLFkk

fofo/k vk; esa kfe gS

18- cSad ,';wjsUl dkjksckj
ewy laLFkk

20- vfrfjDr izdVhdj.k

ewy laLFkk

daiuh us fnlacj 1997 ls ykxw gq, lsch fofu;eu ds QyLo:i fuf/k vk/kkfjr fØ;kdykiksa dks can fd;k Fkk vkSj dsoy 'kqYd vk/kkfjr fØ;kdykiksa dks ysus dk fu.kZ;
fy;k FkkA fnlacj 1997 rd fo|eku fuf/k vk/kkfjr ,dLikst+j mudh lafonkÑr vof/k lekIr gksus rd tkjh j[ks x, gSaA LFkk;h tekvksa dh iqujnk;xh vkSj nkok u dh
xbZ LFkk;h tekvksa dks tc dHkh mudk nkok fd;k tkrk gS] mudh iqujnk;xh djus ds fy, ,d jk"Vªh;Ñr cSad esa ,LØks [kkrs esa varj.k djus ds ckn daiuh us Hkkjrh;
fjt+oZ cSad ls ,uch,Qlh ds :i esa iathdj.k ds jn~n fd;s tkus dh vuqefr izkIr dh gSA vc daiuh dsoy lsch fofu;euksa }kjk fu;af=r gSA

O;kikj ?kVdksa dks lsok dk Lo:i laxBukRed lajpuk vkSj vkarfjd foRrh; fjiksfVZax iz.kkyh dks /;ku eas j[krs gq, izkFkfed [kaM ds :i esa igpkuk x;k gSA fjiksVZ dh xbZ
O;kikj lsok dk oxhZdj.k **can fd;s tk jgs ifjpkyu** ¼fuf/k vk/kkfjr½ vkSj **tkjh ifjpkyu ¼'kqYd vk/kkfjr½ ds :i esa fd;k x;k gSA can fd;s tk jgs ifjpkyuksa esa
iV~Vs ij nsuk] HkkMk [kjhnh] varj dkWiksZjsV tek,a ,oa fuos'k vkfn gSaA tkjh j[ks tkusokys ifjpkyuksa esa epsZaaV cSafdax] LVkWQ cSafdax] fu{ksikxkj izfrHkkxh lsok,a] foRrh;
mRiknksa dk forj.k vkSj mlls lacaf/kr dk;Zdyki 'kkfey gSaA fjiksVZ djus ;ksX; dksbZ xkS.k [kaM ugha gSA

ewy cSad us 897-48 yk[k dh jkf'k dh pqdkSrh ds fy, 3 lky dh vfèkLFkxu vofèk flracj 2013 ls flracj 2016 rd dks eqvkfot+k dk vfèkdkj [kaM ds rgr
31-03-2017 dks lekIr gksusokys o"kZ ls 'kq: gksus okyh çfr Nekgh 75 yk[k dh pqdkSrh dks vfèkLFkxu@pqdkSrh vofèk ds fy, fcuk fdlh C;kt çHkkj ds vuqeksfnr dj
fn;k gSA rnuqlkj ewy laLFkk cSad }kjk vuqeksfnr 'krksZa ds vuqlkj 31-03-2017 dks lekIr v/kZ o"kZ gsrq daiuh us bafM;u cSad dks 75 yk[k pqdkSrh dh gSA

fofHkUu cSad ,';wjsUl mRiknksa dh fcØh@foi.ku ls] cSad us bl o"kZ ds nkSjku 12-75 djksM dk vk<+r dek;k ¼fiNys o"kZ ;g 9-15 djksM+½ FkkA

19- ewy laLFkk % Hkkjrh; fjt+oZ cSad ds fnukad 11-03-2015 ds ifji= la- Mhchvkj la-Mhch-chlh-75@21-04-048@2014&15 ds vuq:i foRrh; vkfLr;ksa dh fcØh ds laca/k
esa] [kkrksa dh fcØh ij gksusokyh gkfu ,oa ykHk ds O;ogkj ls cSad us fiNys o"kkZsa ds vf/kd izko/ku # 2-94 djksM dks izR;kofrZr fd;k gS rFkk blls 31-3-2017 dks
lekIr o"kZ esa ykHk esa vlj iMk gSA

cSad ds ikl miyCèk tkudkjh ds vuqlkj] cSad }kjk igpku dh xbZ ,e,l,ebZ bdkb;ksa dks cSad ls dksbZ cdk;k ns; ugha gS] tksfd ,e,l,ebZMh vfèkfu;e] 2006 ds
rgr fuèkkZfjr le; lhek ds ckgj gS vkSj yafcr gS vkSj o"kZ ds nkSjku ,slh ikfVZ;ksa ds fy, ewy jkf'k dh Lohr ns;rkvksa ds foyafcr Hkqxrku vFkok muij C;kt ds
dksbZ ekeys ntZ ugha fd, x,A

21- tgka Hkh vko';d gks] pkyw o"kZ ds vkadMs ds vuq:i cukus ds fy, fiNys o"kZ ds vkadM+ksa dks iqu% lewfgr@ iqu%oxhZÑr fd;k x;k gSA

`

` `

`
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14.2 SUBSIDIARY COMPANIES

14.2.1 INDBANK MERCHANT BANKING SERVICES LTD

Deferred Tax

As on 31.3.2017 As on 31.3.2016

Asset Liability Asset Liability

Total 75948713 33778521 76627885 34457693

NET DTA / (DTL) 42170192 42170192

15. DISCLOSURE REQUIREMENTS UNDERAS 24DISCONTINUED OPERATIONS

15.1 SUBSIDIARY COMPANIES

15.1.1 INDBANK MERCHANT BANKING SERVICES

16. SUBSIDIARY COMPANIES

16.1 INDBANK MERCHANT BANKING SERVICES LTD

17. PARENT

18. BANCASSURANCE BUSINESS

PARENT

Sl. No. Nature of Income 2016-17 2015-16

Total 12.75 9.15

19 PARENT :

20. ADDITIONAL DISCLOSURES

PARENT :

21

The major components of deferred tax asset/liability are as below:

i) Timing difference in depreciable assets 33778521 34457693

ii) Provision for Bad debts and NPAs 73552486* 74114716

iii) Others 2396227 2513169

*The creation of Deferred Tax Asset to the extent of 176990/- for the year 2016-17 is not considered in the accounts for the year
2016-17 and the net Deferred TaxAsset as on 31.03.2017 remains at 42170192/-.

The Company had discontinued fund-based activities consequent to SEBI regulations coming into force with effect from December
1997 and had decided to undertake only fee-based activities. The existing fund based exposures as on December 1997 are
continued to run down to their contracted period. The Company had obtained cancellation of registration as NBFC from RBI
consequent to repayment of fixed deposits and transfer of unclaimed fixed deposits to an escrow account with a nationalised bank for
repayment as and when claimed. The Company is now governed only by SEBI regulations.

The business segments have been identified as the Primary Segment considering the nature of service, organisational structure and
internal financial reporting system. The services of the reported domestic business segments are classified as “Discontinuing
operations” (Fund Based) and “Continuing Operations” (Fee Based). Discontinuing operations consists of Leasing, Hire purchase,
Intercorporate deposits and Investments. Continuing operations include Merchant Banking, Stock Broking, Depository Participant
services, Distribution of Financial Products and allied activities. There is no Secondary Reportable Segment.

The parent Bank has approved a moratorium period of 3 years from September 2013 to September 2016 for repayment of the
amount of 897.48 lakhs payable to them under the Right of Recompense clause with repayment of 75 lakhs per half year to
commence from the half year ending 31.03.2017 without any interest charge for the period of moratorium/repayment. Accordingly
the company has repaid 75 lakhs to Indian Bank for the half year ended 31.03.2017 as per the terms approved by the parent bank

Miscellaneous income includes:

I. 212.74 Crore(previous year 247.42 Crore) being recovery in written off accounts.

ii. 137.45 crore (previous year 125.06 crore) being recovery of processing charges.

During the current year, the Bank has earned commission, etc, to the extent of 12.75 Crore on sale/marketing of various
Bancassurance products/Mutual Funds (previous year 9.15 Crore).

( in Crore)

1 For Selling Life Insurance Policies 6.86 5.18

2 For selling Non-life insurance policies 5.53 3.62

3 Others – For selling Mutual Fund Products 0.36 0.35

. Pursuant to Reserve Bank of India circular No.DBR.No.BP.BC.75/21.04.048/2014-15 dt 11th March, 2015, on sale
of financial assets regarding treatment of loss and profit made on sale of accounts, excess provision of earlier years of

2.94 crore has been reversed and has a consequential impact on profit during the year ended 31.03.2017.

As per information available with the Bank, there is no outstanding dues payable by the Bank to MSME units
identified by the Bank, which is pending beyond the time limit prescribed under MSMED Act, 2006 and there have been no
reported casesofaccepted liabilityofdelayed paymentsofprincipal amountor interest thereon for such partiesduring the year.

. Previous year’s figures have been regrouped / reclassified, wherever necessary, to conform to current year’s figures.

`

`

`

` `

`

` `

` `

`

`

`

`
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lsok esa]
funs'kd eaMy
bafM;u cSad

1.

2.

3.

4.

5.

lesfdr foRrh; fooj.kksa laca/kh fjiksVZ

lesfdr foRrh; fooj.kksa ds fy, Áca/ku dk mRrjnkf;Ro %

ys[kkijh{kdksa dh ftEesnkjh %

geus bafM;u cSad ¼**fn cSad½ vkSj bldh vuq"kafx;ksa ¼cSad rFkk bldh vuq"kafx;ka
ftUgsa vkxs lkewfgd :i ls **lewg** ds :i esa lanfHkZr dj fn;k x;k½ dh layXu
lesfdr foRrh; fooj.kksa vkSj bldh lgHkkfx;ksa esa 31 ekpZ 2017 rd dk lesfdr
rqyui=] bl o"kZ gsrq lesfdr ykHk rFkk gkfu [kkrk vkSj lesfdr udnh izokg
fooj.k] blds ckn lkFkZd [kkrk uhfr;ksa dk lkj vkSj vU; fooj.kkRed lwpuk
'kkfey gS] ftls vkxs lesfdr foRrh; fooj.k ds :Ik esa lanfHkZr fd;k x;k gS] dh
ys[kk ijh{kk dh gSA

bl lewg rFkk bldh lg;ksfx;ksa esa 'kkfey lacaf/kr funs'kd eaMy ds funs'kdx.k]
lewg dh vkflr;ksa dks lqjf{kr j[kus gsrq vko';d ys[kkadu vfHkys[kksa ds vfHkj{k.k
rFkk /kks[kk/kfM;ksa rFkk vU; vfu;ferrkvksa dks jksdus rFkk irk yxkus] mfpr
ys[kkadu uhfr;ksa ds p;u vkSj dk;Z djus] fu.kZ; rFkk vkdyuksa dks cuk,a tks mfpr
vkSj rdZ laxr gksa] i;kZIr vkarfjd foRrh; fu;a=.k ds fMtkbu] dk;kZUo;u ds
vfHkj{k.k tksfd ys[kkadu vfHkys[kksa dh i;kZIrrk rFkk laiw.kZrk dks izHkkokRed :i ls
lapkyu dj jgk Fkk] ;s lHkh lacaf/kr lesfdr foRrh; fooj.kksa dks rS;kj djus vkSj
izLrqr djus esa lgk;d fl) Fks] ftlls lgh vkSj fu"i{k :i dks n'kkZrs gSa vkSj
rkfRod xyr dFkuksa ls] pkgs os /kks[kk/kMh ;k xyrh ds dkj.k gks] eqDr gSa ftls Åij
crk, vuqlkj cSad ds funs'kd eaMy }kjk lesfdr foRrh; fooj.kksa dks izlrqr djus
ds mn~ns'; ls mi;ksx fd;k x;k gS] ds fy, mRrjnk;h gSaA

cSad }kjk bu lesfdr foRrh; fooj.kksa dks Hkkjrh; lunh ys[kkdkj laLFkku }kjk
tkjh ,,l 21 ¼lesfdr foRrh; fooj.k½] ,,l 23 ¼lesfdr foRrh; fooj.kksa esa
,slksfl,V~l esa fuos'k gsrq ys[kkadu½ o ,,l 27 ¼la;qDr m|e esa C;kt dh foRrh;
fjiksZfVax½ dh vko';drkvksa ,oa Hkkjrh; fjtoZ cSad }kjk tkjh fn'kkfunsZ'kksa ds
vuqlkj cuk, x, gSaA

gekjh ys[kkijh{kk ds vk/kkj ij bu lesfdr foRrh; fooj.kksa ij viuh jk; O;Dr
djuk gekjk mRrjnkf;Ro gSA Hkkjrh; lunh ys[kkdkj laLFkku }kjk ys[kkijh{k.k
ij tkjh ekudksa ds vuqlkj geus viuh ys[kkijh{kk dh gSA bu ekudksa ds vuqlkj
gels vis{kk dh tkrh gS fd ge uSfrd vis{kkvksa dk ikyu djrs gSa vkSj bl
;qfDr;qDr vk'oklu dh izkfIr ds fy, ys[kkijh{k.k dh vk;kstuk vkSj ys[kkijh{k.k
djrs gSa fd ;s foRrh; fooj.k rkfRod xyr dFkuksa ls eqDr gSaA

ys[kkijh{kk dh ÁfØ;k esa lesfdr foRrh; fooj.kksa esa nh xbZ jkf'k;ksa vkSj izdVhdj.k
ls lacaf/kr ys[kkijh{kk Lkk{; izkIr fd;s tkrs gSaA izfØ;kvksa dk p;u ys[kkijh{kdksa
ds fu.kZ; ij fuHkZj djrk gS] ftlesa lesfdr foRrh; fooj.kksa esa rkfRod xyr

dFkuksa] pkgs os /kks[kk/kM+h ls gks ;k xyrh ls gks] ds tksf[ke dk fu/kkZj.k djuk gSA
bu tksf[keksa ds fu/kkZj.k esa] ys[kkijh{kd cSad }kjk lesfdr foRrh; fooj.kksa dks
cukus vkSj mfpr izLrqrhdj.k ij fopkj djrk gS ftlls fd og ys[kkijh{k.k
izfØ;kvksa dks fMt+kbu dj lds tks ifjfLFkfr;ksa ds lehphu gks] ysfdu lewg dh
vkarfjd fu;a=.k ds fopkj dh vfHkO;fDr ds izHkko'khy mn~ns'; ds fy, ugha gSA
iz;qDr ys[kkadu uhfr;ksa ds vkSfpR; dk ewY;kadu] izca/ku }kjk fd, x, ys[kkdj.k
vuqekuksa dh ;qfDr;qDrrk] lkFk gh lesfdr foRrh; fooj.kksa dh lexz izLrqfr dk
ewY;kadu Hkh ys[kk&ijh{kk esa 'kkfey gSA

ge fo'okl djrs gSa fd geus tks ys[kkijh{kk lk{; izkIr fd, gSa os i;kZIr gSa vkSj
lesfdr foRrh; fooj.kksa ij gekjh ys[kkijh{kk jk; ds fy, vk/kkj gsrq mi;qZDr gSaA

gekjh jk; esa] vkSj gekjh Js"Bre tkudkjh rFkk geas fn;s x, Li"Vhdj.kksa ds
vuqlkj mi;qZDr lesfdr foRrh; fooj.k Hkkjr esa lkekU;r% Lohdk;Z ys[kk
iz.kkfy;ksa ds leuq:i lgh ,oa okLrfod fp= izdV djrk gSA

,½ 31 ekpZ 2017 dks lewg ds dk;ksZa rFkk mldh lg;ksfx;ksa ds lesfdr rqyu i=
ds ckcr

ch½ ml rkjh[k dks lekIr o"kZ ds fy, lesfdr ykHk lac/kh lefsdr ykHk o gkfu
ys[ks ds ckcr vkSj

lh½ ml rkjh[k dks lekIr o"kZ ds fy, udn izokg laca/kh lesfdr udnh izokg
fooj.k ds ckcr

geus nks vuq"kafx;ksa ds foRrh; fooj.k @ foRrh; tkudkjh dh ys[kk ijh{kk ugha dh
gS] ftudk 31 ekpZ 2017 dks lesfdr foRrh; fooj.kksa esa ml rkjh[k dks lekIr o"kZ
ds fy, foRrh; fooj.k @ foRrh; tkudkjh esa # 77-14 djksM+ dh dqy vkfLr;ka] #-
12-75 djksM+ dh vkenuh] rFkk # 5-20 djksM+ ds fuoy udn izokg n'kkZ;k x;k gSA
lesfdr foRrh; fooj.kksa esa 31 ekpZ 2017 dks o"kZ ds fy, #42-02 djksM+ ds fuoy
ykHk 'kkfey gS tksfd rhu lg;ksfx;ksa ds laca/k esa muds lesfdr foRrh; fooj.kksa esa
n'kkZ;k x;k gS] ftuds foRrh; fooj.k @ foRrh; tkudkjh gekjs }kjk ys[kk ijhf{kr
ugha dh xbZ gSA bu foRrh; fooj.k @ foRrh; tkudkjh dks ys[kk ijhf{kr ugha dh
xbZ gS rFkk bls izca/ku }kjk gesa izLrqr fd;k x;k gS vkSj lesfdr foRrh; fooj.kksa ds
laca/k esa gekjh jk;] bu vuq"kafx;ksa rFkk lg;ksfx;ksa ds lanHkZ esa muds }kjk izLrqr
jkf'k vkSj izdVhdj.k ls lacaf/kr gS rFkk gekjh fjiksVZ bu vuq"kafx;ksa vkSj lg;ksfx;ksa
ds lanHkZ esa muds }kjk izLrqr vys[kk ijhf{kr foRrh; fooj.kksa @ foRrh; tkudkjh
ls iw.kZr% vk/kkfjr gSA gekjh jk; esa vkSj izca/ku }kjk geas miyC/k fd;s x,
tkudkjh vkSj Li"Vhdj.k ds vuqlkj ;s foRrh; fooj.k @ foRrh; tkudkjh lewg
ds fy, rkfRod ugha gSaA

vfHker

vU; ekeys

6.

7.

8.

LFkku % psUuS
Place  : Chennai

fnukad % Date :  25-04-2017

lesfdr foRrh; foojf.k;ksa ij Lora= ys[kk ijh{kdksa dh fjiksVZ

Ñrs th ckyq vlksfl;sV~l

lunh ys[kkdkj
,Qvkj la-

For G. BALU ASSOCIATES

Chartered Accountants
FR No.000376S

th ckylqcze.;u
G. BALASUBRAMANYAN

lk>snkj
¼,e-la-

Partner

M. No.7628

dss vkj x.ks'k

lk>snkj
¼,e-la- ½

K. R. GANESH

Partner
M. No.022439

izfrHkk 'kekZ

lk>snkj
¼,e-la- ½

PRATIBHA SHARMA
Partner

M. No.400755

Ñrs xka/kh feukspk ,.M daiuh
For GANDHI MINOCHA & CO.

lunh ys[kkdkj
,Qvkj la-

Chartered Accountants

FR No.000458N

HkqfiUnj flag

¼,e-la- ½

BHUPINDER SINGH

lk>snkj Partner

M. No.92867

Ñrs ih,,e,l ,.M ,lksfl;sV~l
For PAMS & ASSOCIATES

lunh ys[kkdkj
,Qvkj la-

Chartered Accountants

FR No.316079E

lR;thr feJk

¼,e-la- ½

SATYAJIT MISHRA

lk>snkj Partner

M. No.057293

Ñrs izdk'k pUnz tSu ,.M daiuh

lunh ys[kkdkj
,Qvkj la-

For PRAKASH CHANDRA JAIN & CO.
Chartered Accountants

FR No.002438C

Ñrs in~eukHku je.kh vkSj jkekuqte

lunh ys[kkdkj
,Qvkj la-

For PADMANABHAN RAMANI & RAMANUJAM
Chartered Accountants

FR No.002510S



TO
THE BOARD OF DIRECTORS
INDIAN BANK

Report on the Consolidated Financial Statements

Management’s Responsibility for the Consolidated Financial
Statements

Auditor’s Responsibility

1. We have audited the accompanying consolidated financial
statements of INDIAN BANK (“the Bank”) and its subsidiaries, (the
Bank and its subsidiaries together referred to as “the Group”) and
its associates comprising of the consolidated Balance Sheet as at
31st March 2017, the Consolidated Profit and Loss Account and
Consolidated Cash Flow Statement for the year then ended, and
a summary of significant accounting policies and other
explanatory information (hereinafter referred to as “the
consolidated financial statements”).

2. The Bank’s Board of Directors is responsible for the preparation of
these consolidated financial statements that give a true and fair
view of the consolidated financial position, consolidated financial
performance and consolidated cash flows of the Group including
its associates in accordance with accounting principles generally
accepted in India. The respective Board of Directors of the
Companies included in the group and of its associates are
responsible for maintenance of adequate accounting records for
safeguarding the assets of the Group and for preventing and
detecting frauds and other irregularities; the selection and
application of appropriate accounting policies; making judgments
and estimates that are reasonable and prudent; and the design,
implementation and maintenance of adequate internal financial
controls, that were operating effectively for ensuring adequacy
and completeness of accounting records, relevant to the
preparation and presentation of the consolidated financial
statements that give a true and fair view and are free from material
misstatement, whether due to fraud or error, which have been
used for the purpose of presentation of the consolidated financial
statements by the Directors of the Bank, as aforesaid.

3. These Consolidated Financial Statements have been prepared by
the Bank in accordance with the requirements of AS 21
(Consolidated Financial Statements) and AS 23 (Accounting for
Investment in Associates in Consolidated Financial Statements)
issued by the Institute of Chartered Accountants of India (ICAI)
and the guidelines issued by the Reserve Bank of India.

4. Our responsibility is to express an opinion on these consolidated
financial statements based on our audit. We conducted our audit
in accordance with the Standards on Auditing issued by the
Institute of Chartered Accountants of India. Those Standards
require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about whether
the consolidated financial statements are free from material
misstatement.

5. An audit involves performing procedures to obtain audit evidence
about the amounts and disclosures in the consolidated financial

statements. The procedures selected depend on the auditors’
judgement, including the assessment of the risks of material
misstatement of the consolidated financial statements, whether
due to fraud or error. In making those risk assessments, the
auditor considers internal financial control relevant to the Bank’s
preparation and fair presentation of the consolidated financial
statements that give a true and fair view in order to design audit
procedures that are appropriate in the circumstances, but not for
the purposes of expressing an opinion on whether the Bank has
an adequate internal financial control system over financial
reporting in place. An audit also includes evaluating the
appropriateness of accounting policies used and the
reasonableness of the accounting estimates made by Bank’s
Board of Directors, as well as evaluating the overall presentation
of the consolidated financial statements.

6. We believe that the audit evidence obtained by us is sufficient and
appropriate to provide a basis for our audit opinion on the
Consolidated Financial Statements.

7. In our opinion, and to the best of our information and according to
the explanations given to us, the aforesaid consolidated financial
statements give a true and fair view in conformity with the
accounting principles generally accepted in India:

(a) in the case of the Consolidated Balance Sheet, of the state of
affairs of the Group, and its associates as at 31st March 2017;

(b) in the case of the Consolidated Profit and Loss Account, of
their consolidated profit for the year ended on the date; and

(c) in the case of the Consolidated Cash Flow Statement, of the
cash flows for the year ended on that date.

8. We did not audit the financial statements/ financial information, of
Two Subsidiaries, whose financial statements/ financial
information reflect total assets of Rs.77.14 Crores as at 31st
March 2017, total revenues of Rs.12.75 Crores and net cash
outflows amounting to Rs.5.20 crores for the year ended on that
date, as considered in the consolidated financial statements. The
consolidated financial statements also include the Group’s share
of net profit of Rs.42.02 Crores for the year ended 31st March,
2017, as considered in the consolidated financial statements, in
respect of three Associates, whose financial statements/ financial
information have not been audited by us. These financial
statements/ financial information are unaudited and have been
furnished to us by the management and our opinion on the
consolidated financial statements, in so far as it relates to the
amounts and disclosures included in respect of these subsidiaries
and associates, and our report in so far as it relates to the
aforesaid subsidiaries and associates, is based solely on such
unaudited financial statements/ financial information. In our
opinion and according to the information and explanations given
to us by the management, these financial statements / financial
information are not material to the Group.

Opinion

Other Matters

Independent Auditors’ Report on the Consolidated Financial statements

Place : Chennai
Date : 25.04.2017

For G. BALU ASSOCIATES

Chartered Accountants

FR No.000376S

G. BALASUBRAMANYAN

Partner

M. No.7628

For PADMANABHAN RAMANI & RAMANUJAM

Chartered Accountants

FR No. 002510S

K. R. GANESH

Partner

M. No.022439

For PRAKASH CHANDRA JAIN & CO.

Chartered Accountants

FR No.002438C

PRATIBHA SHARMA

Partner

M. No.400755

For GANDHI MINOCHA & CO.

Chartered Accountants

FR No.000458N

BHUPINDER SINGH

Partner

M. No.092867

For PAMS & ASSOCIATES

Chartered Accountants

FR No.316079E

SATYAJIT MISHRA

Partner

M. No.057293
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Hkkjrh; fjtoZ cSad }kjk fu/kkZfjr fd, vuqlkj csly vis{kkvksa dh iwfrZ ds fy, vfrfjDr izdVhdj.k
lkj.kh Mh ,Q & 1

vuqiz;ksx dk {ks=kf/kdkj

III

cSafdax xzwi ds izeq[k dk uke] ftlij ;g <k¡pk ykxw gksrk gS % bafM;u cSad

xq.kkRed izdVhdj.k %

,- lesdu ds fy, ftu xzwi miØeksa dh lwph ij fopkj fd;k tkrk gS

(I)

csly fiYyj izdVhdj.kIII - III

ekpZ 31] 2017

miØe dk uke @
iathdj.k ftl ns'k
esa fd;k x;k gS

D;k miØe dks
ys[kkdj.k ds lesdu
ds {ks=kf/kdkj esa
'kkfey fd;k x;k gS\
¼gk¡@ugha½

lesdu ds rjhds dks
Li"V djsa

D;k miØe dks
lesdu ds fofu;ked
{ks=kf/kdkj esa 'kkfey
fd;k x;k g S\
¼gk¡@ugha½

lesdu ds rjhds dks
Li"V djsa

lesdu ds rjhdksa esa
varj ds dkj.kksa dks
Li"V djsa

;fn {ks=kf/kdkjksa dh
igqap esa ls ,d ds
v/khu gh lesdu
fd;k x;k gS rks mlds
dkj.kksa dks Li"V djsa

baMcSad epsZaV
cSafdax lfoZlst+
fy- ¼vuq"kaxh½

gk¡ ys[kkdj.k ekud
21 & lesfdr
foRrh; fooj.k ds
vuq:i   lesfdr

gk¡ ys[kkdj.k ekud
21 & lesfdr
foRrh; fooj.k ds
vuq:i   lesfdr

ykxw ugha ykxw ugha

baMcSad gkmflax
fy- ¼vuq"kaxh½

gk¡ ys[kkdj.k ekud
21 & lesfdr foRrh;
fooj.k ds vuq:i
lesfdr

gk¡ ys[kkdj.k ekud
21 & lesfdr foRrh;
fooj.k ds vuq:i
lesfdr

ykxw ugha ykxw ugha

iYyou xzke cSad
¼,lksfl,V~l½

gk¡ ys[kkdj.k ekud
23 & lesfdr foRrh;
fooj.k ds vuq:i
bZfDoVh i)fr ds
varxZr lesfdr

ugha ykxw ugha ,lksfl,V~l ekuk x;k
gS

iw¡th i;kZIrrk ds
iz;kstuksa ds fy,
tksf[ke Hkkfjr

lIrfxfj xzkeh.k
cSad

¼,lksfl,V~l½

gk¡ ys[kkdj.k ekud
23 & lesfdr foRrh;
fooj.k ds vuq:i
bZfDoVh i)fr ds
varxZr lesfdr

ugha ykxw ugha ,lksfl,V~l ekuk x;k
gS

iw¡th i;kZIrrk ds
iz;kstuksa ds fy,
tksf[ke Hkkfjr

iqnqoS Hkkjfr;kj
xzke cSad

¼,lksfl,V~l½

gk¡ ys[kkdj.k ekud
23 & lesfdr foRrh;
fooj.k ds vuq:i
bZfDoVh i)fr ds
varxZr lesfdr

ugha ykxw ugha ,lksfl,V~l ekuk x;k
gS

iw¡th i;kZIrrk ds
iz;kstuksa ds fy,
tksf[ke Hkkfjr
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ADDITIONAL DISCLOSURES IN TERMS OF COMPLIANCE OF BASEL III REQUIREMENTSAS STIPULATED BY RBI

Name of the head of the banking group to which the framework applies: Indian Bank

(i) Qualitative Disclosures:

a. List of group entities considered for consolidation

Table DF – 1

Scope of Application

Basel III-Pillar III Disclosures
March 31,2017

Name of the
entity /
Country of
incorporation scope of

consolidation
(yes / no)

IndBank Yes
Merchant
Banking with
Services Ltd.
(Subsidiary) Consolidated

Financial
Statement

Ind Bank
Housing Ltd.
(Subsidiary)

Whether the Explain the Whether the entity Explain the Explain the Explain the
entity is included method of is included under method reasons for reasons if
under accounting consolidation regulatory scope of consolidation difference consolidated

of consolidation in the method under only one
(yes / no) of consolidation of the scopes of

consolidation

Consolidated Yes Consolidated in Not Applicable Not Applicable
in accordance accordance with

Accounting Accounting
Standard 21- Standard 21-

Consolidated
Financial
Statement

Yes Consolidated Yes Consolidated in Not Applicable Not Applicable
in accordance accordance with
with Accounting Accounting
Standard 21- Standard 21-
Consolidated Consolidated
Financial Financial
Statement Statement

Pallavan Grama Yes Consolidated No Not Applicable Treated as Risk weighted
Bank under Equity associates for capital
(Associates) Method in adequacy

accordance with purposes
Accounting
Standard 23-
Consolidated
Financial
Statement

Saptagiri Yes Consolidated No Not Applicable Treated Risk weighted
Grameena under Equity as associates for capital
Bank Method in adequacy
(Associates) accordance with purposes

Accounting
Standard 23-
Consolidated
Financial
Statement

Puduvai Yes Consolidated No Not Applicable Treated Risk weighted
Bharathiar under Equity as associates for capital
Grama Bank Method in adequacy
(Associates) accordance with purposes

Accounting
Standard 23-
Consolidated
Financial
Statement
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ch -xzwi miØeksa dh lwph ftu ij lesdu ds fy, fopkj ugha fd;k x;k gS nksuksa ys[kkdj.k vkSj fofu;ked ekud ds {ks=kf/kdj ds v/khu %

miØe dk uke @
iathdj.k ftl ns'k
esa fd;k x;k gS

miØe dk eq[;
dk;Zdyki

dqy rqyu i=
bZfDoVh ¼fof/kd
miØe ds
ys[kkdj.k rqyu
i= esa n'kkZ,
vuqlkj½

dqy bZfDoVh esa cSad

dh /kkfjr dk %

miØe dh iw¡thxr
fy[krksa esa cSad ds
fuos'kksa dk
fofu;ked O;ogkj

dqy rqyu i= dh vkfLr;ka ¼fof/kd miØe
ds ys[kkdj.k rqyu i= esa mfYyf[kr :i
ls½

'kwU;

(ii) ek=kRed izdVhdj.k %

lh½ lesdu ds fy, ftu xzwi miØeksa ij fopkj fd;k x;k gS %

miØe dk uke @ iathdj.k ftl ns'k esa
fd;k x;k gS Åij , esa fn[kk, vuqlkj( (i) )

miØe ds eq[;
dk;Zdyki

dqy rqyu i= bZfDoVh ¼fof/kd miØe ds
ys[kkdj.k rqyu i= esa n'kkZ, vuqlkj½

dqy rqyu i= dh vkfLr;ka ¼fof/kd miØe
ds ys[kkdj.k rqyu i= esa mfYyf[kr :i
ls½

baMcSad epsZaV cSafdax epsZaV cSafdax
lfoZlst+ fy- ¼Hkkjr½ lsok,a

baMcSad gkmflax fy- ¼Hkkjr½ vkokl foRr

443.78 646.22

100.00 1520.20

Mh- lHkh vuq"kafx;ksa esa iw¡thxr dfe;ksa dh dqy jkf'k] ftUgsa lesdu ds fofu;ked nk;js esa ugha yk;k x;k gS] vFkkZr] ftudh dVkSrh dh xbZ gS %

miØeksa dk uke @
iathdj.k ftl ns'k esa

fd;k x;k gS

miØe dk eq[; dk;Zdyki dqy bZfDoVh esa cSad dh
/kkfjrk dk izfr'kr

iw¡th dfe;k¡dqy rqyu i= bZfDoVh ¼fof/kd
miØe ds ys[kkdj.k rqyu i=

esa n'kkZ, vuqlkj½

'kwU;

bZ- chek miØeksa esa cSad ds dqy fgrksa dh ldy jkf'k ¼pkyw cgh ewY;½] tks tksf[ke Hkkfjr gSa %

chek miØeksa dk
uke @ iathdj.k ftl
ns'k esa fd;k x;k gS

miØe dk eq[;
dk;Zdyki

dqy bZfDoVh esa cSad dh

/kkfjrk dk @ ernku
vf/kdkj dk vuqikr

%

iw.kZ dVkSrh i)fr dh rqyuk esa tksf[ke
Hkkfjr i)fr ds iz;ksx ls fofu;ked

iwath ij ek=kRed izHkko

dqy rqyu i= bZfDoVh
¼fof/kd miØe ds ys[kkdj.k
rqyu i= esa n'kkZ, vuqlkj½

ykxw ugha

,Q- cSafdax lewg ds vanj gh fuf/k ;k fofu;ked iwath ds varj.k ij dksbZ izfrca/k ;k ck/kk,a %

cSafdax lewg ds vanj fuf/k ;k fofu;ked iwath ds varj.k ij dksbZ izfrca/k ;k ck/kk,a ugha gSaA

( )` fefy;u esa
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b. List of group entities not considered for consolidation both under the accounting and regulatory scope of consolidation:

Name of the
entity / country
of
incorporation

Principle
activity of the
entity

Total balance
sheet equity
(as stated in
the accounting
balance sheet
of the legal
entity)

% of bank's
holding in the
total equity

Regulatory
treatment of
bank's
investments in
the capital
instruments of
the entity

Total balance sheet assets
(as stated in the accounting
balance sheet of the legal entity)

NIL

(ii) Quantitative Disclosures:

c. List of group entities considered for consolidation:

Name of the entity / country of
incorporation
(as indicated in (i)a. above)

Principle activity of
the entity

Total balance sheet equity (as
stated in the accounting
balance sheet of the legal
entity)

Total balance sheet assets
(as stated in the accounting
balance sheet of the legal entity)

IndBank Merchant Banking

Services Ltd (India) services 443.78 646.22

Ind Bank Housing Ltd (India) Housing Finance 100.00 1520.20

Merchant Banking

d. The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory scope of

consolidation i.e. that are deducted:

Name of the
subsidiaries /

country of
incorporation

Principle activity of
the entity

% of bank's holding in
the total equity

Capital deficienciesTotal balance sheet
equity

(as stated in the
accounting balance

sheet of the legal entity)

NIL

e. The aggregate amounts (e.g. current book value) of the bank's total interests in insurance entities, which are risk-

weighted:

Name of the
insurance

entities / country
of incorporation

Principle activity of
the entity

% of bank's holding in
the total equity /

proportion of voting
power

Quantitative impact on regulatory
capital of using risk weighting
method versus using the full

deduction method

Total balance sheet
equity

(as stated in the
accounting balance

sheet of the legal entity

NOT APPLICABLE

f.Any restrictions or impediments on transfer of funds or regulatory capital with in the banking group:

There is no restriction or impediments on transfer of funds or regulatory capital within the banking group.

( in Million)`
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lkj.kh Mh,Q & 2 % iw¡th i;kZIrrk

iw¡th i;kZIrrk dk fu/kkZj.k %

¼,½ cSad vizR;kf'kr gkfu;ksa ds fy, iwath j[krh gS rkfd tekdrkZvksa ds fgr] lkekU; _.knkrkvksa rFkk vU; i.;/kkjdksa dks fdlh Hkh vizR;kf'kr gkfu ls cpk;k tk
ldsA

HkkfjcSad ds fn'kkfunsZ'kksa ds vuqlkj] cSadksa dks U;wure lkekU; bZfDoVh fV;j& ¼lhbZVh ½ dk 6-75 izfr'kr ¼ izfr'kr
½ rFkk U;wure lhvkj,vkj dk 10-25 izfr'kr j[kuk gSA cSad lkekU; bZfDoVh fV;j ¼lhbZVh ½ dk 6-75 izfr'kr ls vf/kd vkSj lhvkj,vkj dk 10-25

izfr'kr ls vf/kd j[k jgk gSA

¼ch½ HkkfjcSad ds fn'kkfunsZ'kksa ds vuqlkj cSad us iw¡th i;kZIrrk dk fu/kkZj.k djus gsrq fuEufyf[kr tksf[ke izca/ku n`f"Vdks.k dks viuk;k gSA

_.k tksf[ke % ekuuhÑr n`f"Vdks.k

ckt+kj tksf[ke % ekuuhÑr vof/k n`f"Vdks.k

ifjpkyu tksf[ke % vk/kkjHkwr lwpd n`f"Vdks.k

¼lh½ cSad] O;kikj iz{ksi.kksa] uhfrxr fn'kkfunsZ'kksa] eSØks vFkZ'kkL= ifjn``'; rFkk tksf[ke izksQkby ds vk/kkj ij vxys rhu foRrh; o"kkZsa ds fy, iw¡th dk iwokZuqeku yxkrk
gSA

¼Mh½ fiYyj ds v/khu cSad iw¡th dk ewY;kadu @ ;kstuk cukrs le; fuEufyf[kr dks tksf[ke le>rk gS %

rjyrk tksf[ke

_.k dsUnzhdj.k tskf[ke

cSafdax cgh esa C;kt nj tksf[ke

isa'ku ck/;rk tksf[ke

ekudhdj.k n`f"Vdks.k ds v/khu _.k tksf[ke dk de ewY;kadu

j.kuhfrxr tksf[ke

lk[k tksf[ke

izfri{kh _.k tksf[ke

¼bZ½ cSad viuh ykHkiznrk rFkk iw¡th i;kZIrrk ij vkfLr xq.krk] rjyrk] C;kt nj] MsjhosfVo rFkk QkWjsDl dh rukoxzLr fLFkfr ;k rukoxzLr ifjfLFkfr;ksa esa fofHkUu
tksf[ke {ks=ksa dk ruko ijh{k.k vkof/kd rkSj ij djrk gSA

O;kid ruko ijh{k.k <k¡pk cukdj j[kk x;k gSA cSad] HkkfjcSad }kjk fu/kkZfjr fLFkfr;ksa ds vk/kkj ij rFkk cSad dh fofHkUu ifjfLFkfr;ksa ds vk/kkj ij ruko ijh{k.k
=Sekfld vof/k esa djrk gSaA ruko ijh{k.k ds ifj.kke dks fofHkUu lfefr;ksa dks izLrqr fd;k x;k FkkA

cSad] ruko ijh{k.k ds vax ds :i esa fuEufyf[kr tksf[keksa ij vlj dk ewY;kadu djsxk %

_.k tksf[ke

cktkj tksf[ke

_.k dsUnzhdj.k tksf[ke

Pkwd tksf[ke

rjyrk tksf[ke

cSafdax cgh esa C;kt nj tksf[ke ¼vkbZvkjvkjchch½

cSad] frekgh rkSj ij ruko ijh{k.k dk vk;kstu djrk gS rFkk mlds ifj.kke cksMZ dh _.k tksf[ke izca/ku lfefr ¼lhvkj,elh½ @ tksf[ke izca/ku lfefr
¼vkj,elh ½ dks izLrqr fd;k tkrk gSA

I I

I I

II
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ftlesa 1-25 dh iwath laj{k.k cQj
'kkfey gS

'kh"kZLr Lrjh;
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Table DF - 2 : Capital Adequacy

Assessment of CapitalAdequacy:

Credit Risk:

Market Risk:

Operational Risk:

(a) Bank maintains capital to protect the interest of depositors, general creditors and stake holders against any unforeseen

losses

As per the RBI guidelines, Banks have to maintain a Minimum Common Equity Tier 1 (CET 1) of 6.75% (including Capital

Conservation Buffer of 1.25%) and minimum CRAR of 10.25%. Bank maintains Common Equity Tier 1 (CET 1) of more

than 6.75% and CRAR of more than 10.25%.

(b) In line with RBI guidelines, Bank has adopted following risk management approaches for assessing the capital adequacy:

StandardisedApproach

Standardised DurationApproach

Basic IndicatorApproach

Bank projects capital for the next 3 financial years based on business projections ,policy guidelines, macro-economic

scenarios, risk appetite etc.

(d) Under Pillar II, Bank considers the following as risks while assessing / planning capital:

Liquidity Risk

Credit Concentration Risk

Interest Rate Risk in Banking Book

Pension Obligation Risk

Under estimation of Credit risk under Standardized approach

Strategic Risk

Reputation Risk

Counterparty Credit Risk

(e) Bank also periodically undertakes stress testing in various risk areas to assess the impact of stressed scenario or

plausible events on asset quality, liquidity, interest rate, derivatives and forex on its profitability and capital adequacy.

A comprehensive stress testing framework is put in place. Bank conducts stress test on quarterly basis based on

scenarios prescribed by RBI as well as bank specific scenarios. The Stress test results were placed to various apex level

committees.

The Bank assesses the impact of the following risks, as part of Stress Test:

Credit Risk

Market Risk

Credit Concentration Risk

Default Risk

Liquidity Risk

Interest Rate Risk in Banking Book (IRRBB)

Bank is conducting the Stress Test on quarterly basis and the result of the same is placed to Credit Risk Management

Committee (CRMC)/Risk Management Committee (RMC) of the Board.
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ek=kRed izdVhdj.k ¼csly fn'kkfunsZ'kksa ds vuqlkj½III

fooj.k ,dy ¼lkoZHkkSfed½ lesfdr

'kwU; 'kwU;

ekudhd`r vfHkxe ds vn~;/khu lafoHkkx

izfrHkwfrdj.k _.k

104964.16 105010.90

¼,½  _.k tksf[ke gsrq iw¡th vko';drk,¡ % ( )` fefy;u esa

¼ch½ ckt+kj tksf[ke gsrq iw¡th vko';drk,a

ekudhd`r vof/k n`f"Vdks.k

fooj.k ,dy ¼lkoZHkkSfed½ lesfdr

14827.17 14827.17

C;kt nj tksf[ke

fons'kh fofue; tksf[ke ¼Lo.kZ lfgr½

bZfDoVh tksf[ke

Dqy

10666.16 10666.16

63.00 63.00

4098.01 4098.01

¼lh½ ifjpkyuxr tksf[ke gsrq iwathxr vko';drk,a

fooj.k ,dy ¼lkoZHkkSfed½ lesfdr

ewy ladsrd vfHkxe 8398.76 8383.59

( )` fefy;u esa

¼Mh½ lkekU; bZfDoVh fV;j 1 ¼lhbZVh1½] fV;j 1 rFkk dqy iwath vuqikr csly fn'kkfunsZ'kksa ds vuqlkjIII

fooj.k ,dy ¼lkoZHkkSfed½ lesfdr

lesfdrlkekU; bZfDoVh fV;j 1 lhbZVh¼ ½

fV;j 1 i;kZIrrk vuqikr

dqy iw¡th i;kZIrrk vuqikr

11.82% 12.05%

12.20% 12.43%

13.64% 13.87%

vkfLr ns;rk
çcaèku lfefr

¼vkYdks½

ifjpkyuxr
tksf[ke

çcaèku lfefr
¼vksvkj,elh½

284
312
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Quantitative disclosures (as per Basel III guidelines)

Particulars Solo Consolidated

Portfolios subject to standardized approach 104964.16 105010.90

Securitization exposures Nil Nil

(a) Capital requirements for credit risk: ( in Million)`

b) Capital requirements for market risk:

Standardized duration approach ( in Million)`

(c) Capital requirements for operational risk:

Particulars Solo Consolidated

Basic IndicatorApproach 8398.76 8383.59

( in Million)`

(d)Common Equity Tier 1 (CET 1), Tier 1 and Total capital ratio ( as per Basel III guidelines):

Particulars Solo Consolidated

Common Equity Tier 1 (CET 1), 11.82% 12.05%

Tier 1 CapitalAdequacy Ratio 12.20% 12.43%

Total CapitalAdequacy Ratio 13.64% 13.87%

Asset Liability

Management

Committee

(ALCO)

Operational Risk

Management

Committee

(ORMC)

285

Particulars Solo Consolidated

Interest Rate Risk 10666.16 10666.16

Foreign Exchange Risk (including gold) 63.00 63.00

Equity Risk 4098.01 4098.01

Total 14827.17 14827.17
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Tksf[ke çca/ku lajpuk

_.k tksf[ke

lhek <kapk

cSad dk tksf[ke izca/ku <k¡pk] fofHkUu tksf[keksa dks Li"V :i ls le>us]
vuq'kkflr tksf[ke ewY;kadu vkSj izfØ;k,a vkSj fujUrj vuqizorZu ij vk/kkfjr
gSA leLr m|e dk izHkkoksRiknd tksf[ke izca/ku djus ds fy, ,d Lora=
tksf[ke izca/ku foHkkx dk;Zjr gS] tks iwjs cSad esa tksf[ke ,Dlikstjksa ds ewY;kadu]
vuqizorZu vkSj fjikfVaZx ds fy, ftEesnkj gSA fuEufyf[kr rhu 'kh"kZ Lrjh;
lfefr;ksa ds tfj, cSad dh lHkh tksf[keksa dk izca/ku fd;k tkrk gS %

_.k tksf[ke izca/ku lfefr ¼lhvkj,elh½

vkfLr ,oa ns;rk izca/ku lfefr ¼vkydks½ rFkk

ifjpkyuxr tksf[ke izca/ku lfefr ¼vksvkj,elh½

;s lfefr;ka cksMZ vkSj cksMZ dh tksf[ke izca/ku lfefr }kjk vuqeksfnr uhfr;ksa vkSj
lexz fn'kkfunsZ'kksa ds varxZr dke djrh gSaA

tksf[keksa ds izcU/ku ds fy, cSad us fofHkUu uhfr;k¡ fu/kkZfjr dh gSaA mn~;e&Lrj
tksf[ke dk fo'ys"k.k djus rFkk lHkh tksf[keksa dks ,dhd`r djus dh n`f"V ls]
,d ,dhd`r tksf[ke izcU/ku uhfr cuk;h x;h gSA egRoiw.kZ tksf[ke uhfr;ksa esa
_.k tksf[ke izca/ku uhfr] rjyrk izca/ku uhfr] cktkj tksf[ke izca/ku uhfr]
ifjpkyuxr tksf[ke izca/ku uhfr] vkarfjd iwath i;kZIrrk vkdyu izfØ;k
¼vkbZlh,,ih½ uhfr] ruko ijh{k.k uhfr] dksykVsjy izca/ku uhfr] izdVhdj.k
uhfr] izfr"Bk laca/kh tksf[ke izca/ku uhfr vkSj egRoiw.kZ ¼lkefjd½ tksf[ke
izca/ku uhfr 'kkfey gSA

tksf[ke izcU/ku lfefr ¼vkj,elh½@cksMZ }kjk lHkh uhfr;ka okf"kZd vk/kkj ij
iqujhf{kr dh tkrh gSaA tksf[ke izca/ku ladYiukvksa dh tkudkjh nsus vkSj {ks=
Lrj ds dk;ZdrkZvksa dks buds izfr tkx:drk cukus ds mn~~ns'; ls lHkh lacaf/kr
uhfr;ka 'kk[kkvksa ds chp esa ifjpkfyr dh xbZ gSa rFkk blds vykok cSad ds
izf'k{k.k dkWystksa esa bldk izf'k{k.k fn;k tk jgk gSA

izkjafHkd pj.k ij gh tksf[keksa dks igpkudj mudk fo'ys"k.k djus] foosdiw.kZ
lhek,a fu/kkZfjr dj mUgsa vuqjf{kr djus rFkk cnyrs tksf[ke ekgkSy dk lkeuk
djus ds fy, vU; lq/kkjkRed dne mBkus ds fy, tksf[ke izca/ku iz.kkyh
LFkkfir dh xbZ gSA

izos'k Lrj dh Ldksfjax iz.kkyh ds vykok _.k dh xq.koRrk lqfuf'pr djus ds
fy, lk¶+Vos;j pkfyr jsfVax esdkfut+~e LFkkfir fd;k x;k gSA jsfVax ekMy
ds dk;Z dk ifj.kke fu.kZ; izfØ;k esa iz;ksx fd;k tkrk gS ;Fkk eatwjh] dher
fu/kkZj.k vkSj _.k lafoHkkx dh ekWfuVfjaxA

_.k tksf[ke rFkk ladh.kZ tksf[ke dh ek=k dks de djus dh n`f"V ls lhek <k¡pk
fuEufyf[kr izdkj ds ,Dlikst+j ds fy, j[kk x;k gS %

,dy vkSj xzwi _.kdrkZ ,DLikst+j
laosnu'khy {ks= ,Dlikst+j
vizfrHkwr ,Dlikst+j
varj cSad ,Dlikst+j
{ks=&okj ,Dlikst+j
vkarfjd jsfVax&okj ,Dlikst+j
HkkSxksfyd ,Dlikst+j
fe;knh _.k ,dlikst+j
m|ksx&okj ,Dlikstj
varj cSad ,Dlikst+j

(I)

(ii)

(iii)

�

�

�

�

�

�

�

�

�

�

bu ,Dlikst+j lhekvksa dks fu;fer rkSj ij ekfuVj fd;k tkrk vkSj cksMZ dh
fofHkUu 'kh"kZLr Lrjh; lfefr;ksa dks izLrqr fd;k tkrk gSA

_.k vuqeksnuksa ,oa fu.kZ;ksa ds leFkZu esa vkSj lafoHkkx izca/ku]
ewY; fu/kkZj.k vkSj tksf[ke vk/kkfjr iwath ekiu ds fy, tksf[ke izca/ku {kerkvksa
dks c<+kus ds fy, lHkh _.k izLrkoksa ij rhoz _.k tksf[ke jsfVax@Ldksfjax
izfØ;k ykxw dh tkrh gSA

_.k dh xq.koRrk lqfuf'pr djus ds fy, izos'k Lrj dh Ldksfjax iz.kkyh ds
vykok lk¶+Vos;j vk/kkfjr jsfVax ra= ¼esdkfuT+e½ LFkkfir fd;k x;k gSA jsfVax
ekWMy ds ifj.kke dk iz;ksx] fu.kZ; djus] vFkkZr~ _.k lafoHkkx esa eatwjh iznku
djus] ewY; fu/kkZj.k vkSj vuqizorZu esa fd;k tkrk gSA jsfVax ekWMy ds [kjsiu
dh tk¡p ds fy, ckgjh vfHkdj.k }kjk bls oS/k djk;k x;k gSA cSad bl ekWMy
ds fy, vkof/kd oS/khdj.k dk dk;Z viukuk pkgrk gSA

cSad us izos'k Lrj dk Ldksfjax ekWMy fodflr fd;k gSA
oS;fDrd _.k mRiknksa ds varxZr vkusokyh lHkh ubZ eatwfj;ksa ij izos'k Lrj dk
Ldksfjax ifjdfyr fd;k tkrk gSA

mPp ewY; ds [kkrksa dh vkof/kd leh{kk@ys[kk ijh{kk ds fy, _.k iqujh{k.k
ra= ,oa _.k ys[kk&ijh{kk iz.kkyh fu/kkZfjr dh xbZ gS ftlls cSad esa _.k
iz'kklu esa xq.kkRed lq/kkj yk, tk ldsA blds vykok ekud vkfLr
vuqizorZu lfefr] fo'ks"k mYys[k [kkrksa dh leh{kk djrh gS rkfd ekud
vkfLr;ksa dk xSj&fu"iknd vkfLr ds :i esa fjlu dks jksdk tk ldsA
vuqizorZu esdkfut+e ds va'k ds :i esa] ftu [kkrksa dk fuos'k laoxZ ls dksfV de
djk;k tkrk gS] mudh igpku dj frekgh vk/kkj ij muij fudV fuxjkuh
j[kh tkrh gSA

[kkrksa dh jsfVax dk ekbxzs'ku okf"kZd vk/kkj ij fd;k tkrk gSA lkFk gh cSad ds
iksVZQksfy;ksa ij vk/kkfjr m|keksa dh Hkkfjr vkSlr jsfVax] =Sekfld vk/kkj ij dh
tkrh gSA vfxzeksa ds jsfVax okj laforj.k dk fo'ys"k.k =Sekfld vk/kkj ij fd;k
tkrk gSA

_.k tksf[ke fØ;kdykiksa ds :i esa dkW-dk ds Lrj ij vkusokys _.k izLrkoksa dk
oSfV~Vax ¼;kstukc) _.k izLrkoksa dks NksM+dj½ fd;k tkrk gSA

vkfLr ns;rk izca/ku] cSad dks tksf[ke ,Dlikst+j dk eki rFkk ekfuVj djus ds
fy, vuqer djrk gS tksfd rqyui= esa nksuksa rjyrk tksf[ke rFkk C;kt nj
tksf[ke ds dkj.k gks ldrk gSA ;g cSad dks vkfLr ns;rk izca/ku gsrq mi;qDr
j.kuhfr;k¡ miyC/k djus ds fy, vuqer djrk gSA vkfLr ns;rk izca/ku <k¡ps esa
fuEufyf[kr izeq[k ?kVd gSaA

Rkjyrk tksf[ke izca/ku

C;kt nj tksf[ke izca/ku

Rkqyui= rFkk csly AAA rjyrk vquikr

Rkuko ijh{k.k rFkk fLFkfr fo'ys"k.k

vkdfLedrk fuf/k ;kstuk

uhps lwphc) nks eq[; mn~ns';ksa dks /;ku esa j[krs gq, cSad us ,,y,e uhfr
fu/kkZfjr dh gS%&

cSad ds fuoy C;kt ekftZu dks vuqdwyre cukuk
i;kZIr pyfuf/k iznku djuk
iqu% ewY; fu/kkZj.k tksf[ke dk izca/ku djuk

jsfVax ekWMy

Ldksfjax ekWMy%

vkfLr ns;rk izca/ku

vYikof/k mn~ns';%&

:

:
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Risk Management Architecture:

Credit Risk:

Limit Framework:

The Bank's risk management framework is based on a clear

understanding of various risks, disciplined risk assessment

and measurement procedures and continuous monitoring. An

independent Risk Management Department is functioning for

effective Enterprise-Wide Risk Management and responsible

for assessment, monitoring and reporting of risk exposures

across the bank. All the risks the Bank is exposed to, are

managed through following three committees viz.,

(i) Credit Risk Management Committee (CRMC)

(ii) Asset and Liabilities Management Committee (ALCO)

(iii) Operational Risk Management Committee (ORMC).

These committees work within the overall guidelines and

policies approved by the Board and Risk Management

Committee of the Board.

The Bank has put in place various policies to manage the risks.

To analyze the enterprise-wide risk and with the objective of

integrating all the risks of the Bank, an Integrated Risk

Management policy has also been put in place. The important

risk policies comprise of Credit Risk Management Policy,

Asset Liability Management Policy, Market Risk Management

Policy, Operational Risk Management Policy, Internal Capital

Adequacy Assessment Process (ICAAP) Policy, Stress

Testing Policy, Collateral Management Policy and Disclosure

Policy, Reputational Risk Management Policy and Strategic

Risk Management Policy.

All the policies are reviewed at a minimum on annual basis by

Risk Management Committee (RMC)/ Board. In order to

disseminate the risk management concepts and also to

sensitize the field level functionaries, the relevant policies

were circulated to the branches, in addition to imparting

training at the Bank's training colleges.

Risk Management Systems are in place to identify and

analyze the risks at the early stage and manage them by

setting and monitoring prudential limits besides taking other

corrective measures to face the changing risk environment.

In order to limit the magnitude of credit risk and concentration

risk, a limit framework has been laid down for following type of

exposures:

Single and group borrower exposure

sensitive sector exposure

unsecured exposure

interbank exposure

country-wise exposure

Internal rating wise exposure

Geographical exposure

Term loan exposure

Industry - wise exposure

Interbank exposure

�

�

�

�

�

�

�

�

�

�

These exposure limits are monitored on regular basis and

placed to various apex level committees of the Board.

All credit proposals are subject to a rigorous

credit risk rating/scoring process to support credit approvals

and decision making as well as to enhance risk management

capabilities for portfolio management, pricing and risk based

capital measurement.

Software driven rating mechanism is in place to assign the

rating to ensure credit quality besides an entry level scoring

system. The output of the rating model is used in decision

making i.e. sanction, pricing and monitoring of credit portfolio.

In order to test the robustness of the rating model, the rating

model has been validated by an external agency .

The Bank has developed entry level scoring

model. All the fresh sanctions coming under personal loan

products are subjected to entry level scoring

Loan review mechanism and Credit audit system are in place

for the periodical review/audit of the large value accounts and

bring about qualitative improvements in credit administration

of the Bank. In addition, StandardAssets Monitoring Committee

reviews the Special Mention Accounts periodically to initiate

timely action to prevent slippage of standard assets to

non performing assets. As a part of monitoring mechanism,

accounts which are downgraded from investment category

are identified and monitored closely on quarterly basis.

Migration analysis of rating of accounts is done on annual

basis. Also weighted average rating of industry which are part

of Bank's portfolio is done on quarterly basis.Analysis of rating

wise distribution of advances is done on quarterly basis.

Adopting best risk management practices, vetting of credit

proposals (except schematic loan proposals) coming under

sanctioning powers of Corporate Office are undertaken by

Risk Management Department.

Asset liability Management framework facilitates bank to

measure, monitor and control liquidity risk and interest rate

risk on its balance sheet. This helps in providing suitable

strategies for asset liability management. The asset liability

management framework consists of the following key

components

Liquidity risk management

Interest rate risk management

Balance sheet and Basel III liquidity ratios

Stress Testing and scenario analysis

Contingency funding plan

Bank has set in place ALM policy to achieve two primary

objectives as listed below:

To optimize the Net Interest Margin (NIM) of the Bank

To provide adequate liquidity

To manage re-pricing risk

Rating Model:

Scoring model:

Asset Liability Management:

Short Term Objective:

�

�

�

�

�

�

�

�
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nh?kkZof/k mn~ns';%

cktkj tksf[ke izca/ku%&

� 'ks;j/kkjdksa dh laifRr c<+kuk

vkfLr ns;rk izca/ku dk dk;Z vkfLr ns;rk izca/ku lfefr ¼vkydks½ laHkkyrh gSA
;g cksMZ ds fn'kkkfunsZ'k rFkk i;Zos{k.k ds v/khu dk;Z djrh gS vkSj@ ;k ,,y,e
rFkk tksf[ke izca/ku ij cksMZ dh mi&lfefr ds v/khu dk;Z djrh gSA ;g
C;kt nj fLFkfr] tekvksa vkSj vfxzeksa nksuksa ds mRikn Ø;] o``f)'khy vkfLr rFkk
ns;rkvksa dh ifjoDrk izksQkby] cSad fuf/k;ksa dh ek¡x] cSad ds udnh izokg] ykHk
;kstuk rFkk laiw.kZ rqyui= izca/ku dh leh{kk djus gsrq fu;fer rkSj ij cSBd
dk vk;kstu djrh gSA

rjyrk tksf[ke nks n``f"Vdks.k ;Fkk ¶yks n``f"Vdks.k rFkk LVkWd n``f"Vdks.k ds t+fj,
ekidj ekfuVj fd;k tkrk gSA ¶yks n``f"Vdks.k esa udn izokg dh folaxfr;ksa
dh laiw.kZ tk¡p gksrh gS rFkk ;g nSuafnu vk/kkj ij lajfpr rjyrk fooj.kh dh
rS;kjh ls dh tkrh gSA fofHkUu le; varjkyksa esa folaxfr;ksa ds fy, mi;qZDr
lgu'kfDr Lrj @ fizMsafl;y lhek dk fu/kkZj.k fd;k x;k gSA LVkWd
n``f"Vdks.k ds v/khu mi;qZDr lhekvksa ds lkFk fofHkUu rqyui= vuqikr fu/kkZfjr
fd;s x;s gSaA fu/kkZfjr lhekvksa ds fy, vuqikrksa dk vuqikyu ;g lqfuf'pr
djrk gS fd cSad viuh rjyrk dk mfpr fo'kk[ku ds t+fj, izca/ku djrk gS
rFkk lqxzkg+; lhek ds v/khu cuk;s j[krk gSA cSad viuh y?kq dkyhu rjyrk
folaxfr;ksa dk ewY;kadu djrk gS rFkk mldh fjiksVZ y?kq dkyhu xfr'khy
fjiksVZ esa izLrqr djrk gS ftlesa fofHkUu vkfLr;ksa ds udn izokg rFkk ns;rk
mRiUu djusokyh bdkb;ksa dh izLrqfr dh tkrh gS rFkk 1&90 fnu dh vof/k esa
cSad dh vkfLr rFkk ns;rkvksa ds udn izokg ds lkef;d varj dks izLrqr fd;k
tkrk gSA

C;kt nj tksf[ke dks eqnzkokj ekius rFkk ekfuVj djus gsrq ikjaifjd xSi
n``f"Vdks.k rFkk xkS.k n``f"Vdks.k nksuksa dk iz;ksx fd;k tkrk gSA ,uvkbZ,e ij
C;kt nj ifjorZu ds vYi&dkyhu vlj vkdyu **tksf[ke ij vtZu**
n``f"Vdks.k ds t+fj, fd;k tkrk gS ftlesa izfrykHk oØ tksf[ke] vk/kkj tksf[ke
rFkk ,acsMsM fodYi tksf[ke dks /;ku esa fy;k tkrk gSA bZfDoVh ds ckt+kj
ewY; ij C;kt nj ifjorZu ds nh?kZ&dkyhu vlj vkdyu vof/k xkS.k
n``f"Vdks.k ds tfj, fd;k tkrk gSA vkydks @ cksMZ }kjk ekfld C;kt nj
laosnu'khyrk fooj.kh dh laoh{kk dh tkrh gSA

Hkkjrh; fjt+oZ cSad }kjk ifjHkkf"kr rFkk vkarjd :i ls ifjHkkf"kr LVªsl ifjn`';ksa
ds vuqlkj pyfuf/k tksf[ke vkSj C;kt nj tksf[ke ds fy, fu;fer varjkyksa ij
LVªsl ijh{k.k fd;k tkrk gSA vkarfjd pyfuf/k LVªsl ijh{k.k ls izkIr ifj.kkeksa
dk iz;ksx vkdfLedrk vk;kstu fuf/k ;kstuk dk l`tu] fofHkUu pyfuf/k LVªsl
ifjn`';ksa esa djus ds fy, iz;qDr fd;k tkrk gSA

mi;qZDr ds vykok cSad] Hkkjrh; fjt+oZ cSad }kjk tkjh gky gh ds fn'kkfunsZ'kksa ds
vuqlkj pyfuf/k dojst vuqikr dk ifjdyu dj jgk gS rFkk vYikof/k
pyfuf/k ds izca/ku ds fy, mldk tksf[ke ekid vkStkj ds :i esa iz;ksx dj
jgk gSA ekfld vk/kkj ij vkYkdks }kjk ,ylhvkj fooj.k dh iqujh{kk dh tkrh
gSA

cktkj esa ifjorhZ rF;ksa esa gq, ifjorZu ds dkj.k gkfu dh laHkkO;rk] cktkj
tksf[ke gksrk gSA varjkZ"Vªh; fuiVku cSad ¼chvkbZ,l½ dh ifjHkk"kk ds vuqlkj
^^cktkj tksf[ke og tksf[ke gS tgk¡ bZfDoVh vkSj C;kt njksa ij cktkj] eqnzk
fofue; njsa vkSj i.; ds ewY; esa mrkj&p<+ko ls ^^vkWu^^ ;k ^^vkWQ^^ rqyu i=
fLFkfr ds ewY; ij izfrdwy izHkko iM+ ldrk gSA ^^vr% cktkj tksf[ke] cSad dh

dekbZ vkSj iwath dks gksusokyk tksf[ke gS tksfd C;kt njksa ds cktkj Lrj ;k
izfrHkwfr;ksa] fons'kh fofue; vkSj bZfDoVh dh dher esa ifjorZu rFkk ,sls ifjorZuksa
esa vfLFkjrk ls gks ldrk gSA cktkj tksf[ke izca/ku dk mn~ns';] O;kikfjd
bdkb;ksa dks cktkj tksf[ke ,Dlikst+j] tksf[ke ,Dlikstj dh rqyuk esa lafoHkkx
fu"iknu vkSj rqyuh; U;wure ekunaMksa ds laca/k esa fo'ysf"kdh ls pkfyr
fufof"V;ka iznku djrs gq, tksf[ke&lek;ksftr izfrQy dh njksa dks vf/kd ls
vf/kd cukus esa lgk;rk nsuk gksrk gSA cktkj tkf[ke ds vUrxZr fuEufyf[kr
tksf[keksa dk izca/ku fd;k tkrk gS%&

C;kt nj tksf[ke

fofue; nj tksf[ke

bZfDoVh dher tksf[ke

ckt+kj tksf[ke] i.; dh dher rFkk mrkj&p<+ko esa gksusokys ifjorZuksa ds dkj.k
gks ldrh gSA rFkkfi] cSad dk i.; lacaf/kr ckt+kj esa dksbZ ,Dlikst+j ugha gSA

;g uhfr cktkj tksf[ke dk irk yxkus] ewY;kafdr
djus vkSj O;ofLFkr djus ds fy, ,d ra= jfpr djus ij dsfUnzr gS rkfd
tksf[ke ds fofHkUu vk;keksa dh igpku vkSj O;kikj ds izR;sd dk;Zdyki dh
ekU;rk dks Li"V fd;k tk ldsA

cSad bl ckr dks Li"Vr;k ekurk gS fd
cktkj tksf[ke ds lHkh igyqvksa dks dksbZ ,d tksf[ke & lkaf[;dh izfrfcafcr
ugha dj ldrhA vr% cktkj tksf[ke esa tksf[ke ekiu dh lqn`<rk dks
csgrj cukus ds fy, fofHkUu lkaf[;dh; ,oa xSj&lkaf[;dh; tksf[ke mik;ksa
dk iz;ksx fd;k tkrk D;ksafd budk voyksdu ,d lkFk djus ij tksf[ke ds
;s dne] fdlh ,dy dne dh rqyuk esa cktkj tksf[ke ,Dlikstj dh
lE;d n`f"V iznku djrk gSA cktkj tksf[ke dk izca/ku] fofHkUu ekius ds
lk/kuksa] ;Fkk] tksf[ke ij jgs ewY; ¼oh,vkj½] tksf[ke ij jgs vtZu] vk'kksf/kr
vof/k] ihoh 01 lhek,a] fuoy vksojukbV [kqyh fLFkfr lhek,a
¼,uvksvksih,y½] oS;fDrd xSi lhek ¼vkbZth,y½ ds tfj, eqnzk&okj vkSj
lw{exzfgrk fo'ys"k.k ds tfj;s Hkh fd;k tkrk gSA vfrrhoz] ijUrq eqefdu
vk/kkrksa dh ifjfLFkfr;ksa esa cSad dh vlqj{kk dh fLFkfr dks ekfuVj djus ds
fy, fu;fer vk/kkj ij ruko ijh{k.k Hkh fd;k tkrk gSA

VªsfMax cgh ds fy, fofHkUu vkarfjd vkSj fofu;ked
tksf[ke lhekvksa ds iz;ksx ls] tksfd vkfFkZd ifjn`';] O;kikj j.kuhfr] izca/ku
dk vuqHko vkSj cSad dh tksf[ke xzkg~;rk ij vk/kkfjr gSa] cSad vius tksf[ke
dks ekfuVj ,oa fu;af=r djrk gSA ;g lqfuf'pr djus ds fy, fd ysunsuksa
dk fu"iknu ,oa iwuewZY;u] ekStwnk cktkj njksa ij fd;k tkrk gS] jsV LdSu
fd;k tkrk gSA

% feM&vkWfQl }kjk Vªs'kjh ifjpkyuksa dks ekuhVj fd;k
tkrk gS vkSj tksf[ke izca/ku foHkkx ds iz/kku dks nSfud vk/kkj ij] dk-fu@iz-
fu vkSj lhbZvks dks ekfld vk/kkj ij ¼izFke i[kokMk½ rFkk vkYdks dks
ekfld vk/kkj ij ¼vafre i[kokMk½ fjiksVZ izLrqr dh tkrh gSA cktkj
tksf[ke ds dkj.k mRiUu iwath izHkkj ifjdfyr dj] mldh fjiksVZ frekgh
vk/kkj ij vkYdks vkSj cksMZ dks izLrqr dh tkrh gSA ruko ijh{k.k uhfr esa
fu/kkZfjr /kkj.kkvksa dk vuqikyu djrs gq, cktkj tksf[ke ds fu/kkZj.k ds fy,
ruko ijh{k.k fd;k tkrk gS vkSj frekgh vk/kkj ij vkydks dks fjiksVZ
izLrqr dh tkrh gSA

�

�

�

cSad dk cktkj tksf[ke izca/ku ¼,evkj,e½ <kapk fuEukuqlkj gS%&

,½ tksf[ke dh igpku%&

ch½ tksf[ke ekiu vkSj ifjlhek,a%&

lh½ tksf[ke ekfuVfjax%&

Mh½ tksf[ke fjiksfVZax
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Long Term Objective:

Market Risk Management:

� To maximize the shareholder's wealth

Asset Liability Management is the function of Asset Liability

Management Committee (ALCO).It operates under the

guidance and supervision of the Board and/or Sub-Committee

of Board on Risk Management. It meets at regular intervals to

review the interest rate scenario, product pricing for both

deposits and advances, maturity profile of the incremental

assets and liabilities, demand for Bank funds, cash flows of the

Bank, profit planning and overall Balance Sheet Management.

Liquidity risk is measured and monitored through two

approaches-Flow approach and Stock approach. Flow

approach involves comprehensive tracking of cash flow

mismatches and is done through preparation of Structural

liquidity statement on a daily basis. Appropriate tolerance

levels/prudential limits have been stipulated for mismatches in

different time buckets. Under Stock Approach various balance

sheet ratios are prescribed with appropriate limits. The

compliance of ratios to the prescribed limits ensures that the

Bank has managed its liquidity through appropriate

diversification and kept it within the sustainable limit. The Bank

also assesses its short-term liquidity mismatches and reports

the same in the short term dynamic liquidity report which

represents the cash flow plans of various asset and liability

generating units and seasonal variation of cash flow patterns

of assets and liabilities of the bank over a period of 1-90 days.

For measurement and monitoring of Interest rate risk,

currency wise, both Traditional gap approach and Duration

gap approaches are followed. The short-term impact of

interest rate movements on NIM is worked out through

“Earnings at Risk” approach taking into consideration Yield

curve risk, Basis risk and Embedded Options Risk. The long-

term impact of interest rate movements on Market Value of

Equity is also worked out through Duration Gap approach. The

monthly interest rate sensitivity statement is reviewed by

ALCO / Board.

Stress testing of liquidity risk and interest rate risk is conducted

on regular interval as per the RBI defined and internally

defined stress scenarios. The results from internal Liquidity

stress testing are used to draw contingency funding plan

under different liquidity stress scenarios.

In addition to the above, bank is computing Liquidity Coverage

Ratio (LCR) as per latest guidelines issued by RBI and is using

it as a risk measurement tool to manage short term liquidity. On

a monthly basis LCR statement is reviewed byALCO.

Market risk is the possibility of loss caused by changes in the

market variables. The Bank for International Settlements (BIS)

defines market risk as “the risk that the value of 'on' or 'off'

balance sheet positions will be adversely affected by

movements in equity and interest rate markets, currency

exchange rates and commodity prices”. Thus, Market Risk is

the risk to the bank's earnings and capital due to changes in

the market level of interest rates or prices of securities, foreign

exchange and equities, as well as the volatilities of those

changes. The objective of market risk management is to assist

the business units in maximizing the risk adjusted return by

providing analytics driven inputs regarding market risk

exposures, portfolio performance vis-à-vis risk exposures and

comparable benchmarks. Following risks are managed under

Market Risk.

Interest Rate Risk

Exchange Rate Risk

Equity Price Risk

The market risk may also arise from changes in commodity

prices and volatility. However, Bank does not have any

exposure to commodity related markets.

a) The Policy is focused on setting a

framework for identifying, assessing and managing market risk

in order to provide clarity on various dimensions of risk

identificationandrecognitiontoeachof thebusinessfunctions.

b) Bank recognizes that no

single risk statistic can reflect all aspects of market risk.

Therefore various statistical and non-statistical risk

measures are used to enhance the stability of risk

measurement of market risk because, taken together,

these risk measures provide a more comprehensive view

of market risk exposure than any single measure. Market

risk is managed with various metrics viz. Value at Risk

(VaR), Earnings at Risk, Modified duration, PV01 Limits,

Net Overnight Open Position Limits (NOOPL), Individual

Gap Limit (IGL) and Aggregate Gap Limit (AGL) currency

wise and also through sensitivity analysis. Stress testing is

also conducted on a regular basis to monitor the

vulnerability of the bank to extreme but plausible

unfavourable shocks.

c) Bank monitors and controls its risk, using

various internal and regulatory risk limits for trading book

which are set based on economic scenario, business

strategy, management experience and Bank's risk appetite.

Rate scan is carried out to ensure that transactions are

executed and revalued at prevailing market rates.

d) Mid Office monitors treasury operations

on day to day basis. A daily report is placed to Chief Risk

Officer. Capital charge on account of Market Risk is

computed and reported to ALCO and Board on quarterly

basis. Stress testing is done for assessing market risk as

per framework prescribed in Stress Test Policy and

reported toALCO on Quarterly basis.

Market Risk Management (MRM) Framework of the bank

is as follows:

Risk Identification:

Risk Measurement and Limits:

Risk Monitoring:

Risk Reporting:

�

�

�
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cksMZ }kjk vuqeksfnr O;kid cktkj tksf[ke izca/ku uhfr] fuos'k uhfr] ruko
ijh{k.k vkSj O;qRiUu uhfr }kjk cktkj tksf[ke izca/ku vuq'kkflr gS rkfd
lqfuf'pr fd;k tk lds fd cktkj tksf[ke ls ;qDr fofHkUu dk;Zdykiksa esa QSyk
gqvk tksf[ke] cSad dh tksf[ke xzkg~;rk ds vUnj gh gSA m|ksx esa O;kIr mRre
O;ogkj vkSj Hkkjrh; fjt+oZ cSad ds fofu;euksa ls lkjh uhfr;ka csapekdZ dh xbZ
gSaA cSad ds tksf[ke fjiksfVZax ra= esa izdVhdj.k vkSj fofHkUu izca/ku lfefr;ksa dks
fjiksVZ djuk 'kkfey gSA

m|ksx ds izfrHkkfx;ksa] fofu;kedksa vkSj vU; LVsd/kkjdksa ds chp ifjpkyuxr
tkf[ke gh rhoz vfHk#fp dk dsUnz gSA izHkkoksRiknd vfHk'kklu] tksf[ke dSIpj
vkSj ifjpkyuxr tksf[ke ,Dliks'kj ds izkDdyu vkSj ek=kRed fu/kkZj.k ds
fy, cSad us ifjpkyuxr tksf[ke izca/ku <k¡pk ¼vksvkj,e,Q½ vkSj ifjpkyuxr
tksf[ke izca/ku ra= ¼vksvkj,e,l½ fu/kkZfjr fd;k gSA nSuafnu dh izcU/ku
izfØ;kvksa esa mi;qDr xq.kkRed ,oa ek=kRed iz.kkfy;ksa vkSj fofHkUu tksf[ke
'keu uhfr;ksa rFkk lqLFkkfir vkarfjd fu;a=.k ra=ksa dk iz;ksx djrs gq, vkSj
fofHkUu tksf[ke 'keu uhfr;ksa dks viukrs gq, ifjpkyuxr tksf[ke dk izca/ku
lqxe :i ls fd;k tkrk gSA fofHkUu mRiknksa@izfØ;kvksa esa tksf[ke cks/k dk
leh{kkRed fo'ys"k.k fd;k tkrk gS vkSj ;Fkko';d lq/kkjkRed dne mBk,
tkrs gSaA

cSad us vius ifjpkyuxr tksf[ke ,Dlikstj dks dSIpj djus] ekius] ekuhVj
djus vkSj O;ofLFkr djus ds fy, ifj"d`r osc&vk/kkfjr ifjpkyuxr tksf[ke
izca/ku iz.kkyh dk;kZfUor dh gSA cSad us nl o"kksZa ls vfèkd ds fy, vkarfjd
gkfu MkVk csl fufeZr fd;k gSA

bl o"kZ ds nkSjku ^^ØsfMV LiVZ^^ ds tfj, ifjpkyuxr tksf[ke dk fo'ys"k.k
vkSj lkaf[;dh; rduhdksa ds tfj, ifjpkyuxr gkfu dh ckjackjrk ,oa xaHkhjrk
dk fo'ys"k.k fd;k x;k gSA

_.k tksf[ke dks ;ksa ifjHkkf"kr fd;k x;k gS fd _.kdrkZvksa ;k izfri{kdkjksa dh
_.k xq.krk esa deh ds dkj.k gksusokyh gkfu dh laHkkO;rkA

fofHkUu fn'kkfunsZ'kksa rFkk izeq[k m|ksx izFkkvksa ds vuqikyu esa] cSad us _.k
tksf[ke izca/ku ds fy, ,d lqO;oLFkr vf/k'kku lajpuk cukbZ gS rkfd Ik;kZIr
fujh{k.k] ekWfuVfjax vkSj fjiksfVaZx gks ldsA <k¡pk] funs'kdksa ds eaMy dh
ftEesnkjh dks LFkkfir djrh gSA

cSad us tksf[ke izca/ku iz.kkyh ij HkkfjcSad ds fn'kkfunsZ'k uksV ds vuqlkj cksMZ
Lrjh; mi&lfefr dh LFkkiuk dh gS ftls **tksf[ke izca/ku lfefr ¼vkj,elh½**
dgk tkrk gSA

vkj,elh] cSad }kjk lkeus dh tkusokyh laiw.kZ tksf[ke dks ewY;kadu djrh gS
rFkk ;g izHkkoh iz.kkyh dh LFkkiuk ds fy, ftEesokj gS ftlls tksf[ke dks
igpkuus] ekius rFkk fu;af=r djus esa lgk;rk fey lds vkSj blds }kjk

ifjpkyuxr tksf[ke%&

lkj.kh Mh,Q & 3

_.k tksf[ke % lHkh cSadksa gsrq lkekU; izdVhdj.k

xq.koRrk izdVhdj.k %

¼,½ _.k tksf[ke izca/ku %

laajpuk %

tksf[ke izca/ku lfefr ¼vkj,elh½ %

uhfr;ksa ds fuiVkjk j.kuhfr] tksf[ke ysus dh {kerk rFkk _.k ekunaMksa dks cksMZ
ds vuqeksnu ds fy, laLrqr fd;s tk ldsA

cksMZ us _.k tksf[ke ds laca/k esa ftEesnkjh ysus ds fy, vkj,elh dks vf/kdkj
izR;k;ksftr fd;k gSA

lfefr] _.k tksf[ke izca/ku dk i;Zos{k.k djrh gS rFkk ;g lqfuf'pr djrh gS
fd cSad }kjk lkeus dh tkusokyh izeq[k _.k tksf[ke dks mfpr :i ls igpkuk
tkrk gS rFkk mldk mfpr :Ik ls izca/ku gksA lfefr] laiw.kZ tksf[ke ysus dh
{kerk rFkk _.k tksf[ke izca/ku j.kuhfr dks vuqeksnu djrh gS rFkk vkof/kd
:i ls bldh leh{kk djrh gSA lfefr] tksf[ke izca/ku uhfr;ksa] HkkfjcSad }kjk
fu/kkZfjr tksf[kr izca/ku fn'kkfunsZ'kksa ls lacaf/kr cSad ds vuqikyu dh leh{kk
djrh gSA

tksf[ke lfefr] _.k tksf[ke izksQkby rFkk vU; dksbZ izeq[k fodkl ;Fkk
vkarfjd rFkk ckg+; vkSj lafoHkkx rFkk cSad ij muds vlj dh leh{kk djrh gSA

vkj,elh] _.k uhfr rFkk izfØ;kvksa ds laca/k esa eqn~nksa rFkk _.k tksf[ke dks cSad
dks le``) :i ls ysdj fo'ys"k.k] izca/ku rFkk fu;a=.k djrh gSA

_.k tksf[ke izca/ku izfØz;k ds :Ik esa] dkWiksZjsV dk;kZy; esa _.k leh{kk izca/ku
lfefr ¼,yvkj,elh½ dk xBu fd;k x;k gS rkfd dkW-dk% dh fofHkUu lfefr;ksa
rFkk vapy _.k lfefr }kjk eatwj fd;s x;s _.k [kkrksa dh leh{kk dh tk ldsaA

cSad us vk; igpku rFkk vkfLr oxhZdj.k ekunaMksa gsrq vkjchvkbZ }kjk ifjHkkf"kr
fd;s vuqlkj vfrns; rFkk {kfrxzLr ds fy, ifjHkk"kkvksa dks viuk;k gSA

xSj&fu"kikfnr vkfLr ¼,uih,½ % xSj&fu"kikfnr vkfLr ¼,uih,½] ,d _.k ;k
vfxze gS tgk¡

ewy/ku vkSj @;k C;kt fdLr 90 fnu ls vf/kd le; rd cdk;k
jgrk gS]

tc [kkrk **vksoj Mªk¶+V @ udn _.k ¼vksMh @ lhlh½ ds laca/k esa
**fu;fer ugha gS**

tc fcy] Ø; fd;s x;s fcy rFkk Hkquk;s x;s fcy ds ekeys esa 90 fnu ls
vf/kd le; ds fy, vfrns; gS

ewy/ku ;k C;kt dh fdLr vYi vof/k Qlyksa ds fy, nks Qly ekSle ds
fy, vfrns; jgrh gS

ewy/ku ;k C;kt dh fdLr nh?kZdkfyu Qlyksa ds fy, ,d Qly ekSle ds
fy, vfrns; jgrk gS

,d vksMh @ lhlh [kkrs dks **vfu;fer ekuk tkrk gS tc vfrns; jkf'k
eatwjhÑr lhek @ vkgfjr lhek ls 90 fnu ls vf/kd le; ds fy, yxkrkj
vkf/kD; jgrk gSA tc ewy ifjpkyu [kkrs esa vfrns; jkf'k eatwjhÑr lhek @
vkgfjr lhek ls de gS] ijarq rqyu i= ds fnu ij 90 fnuksa ds fy, yxkrkj

_.k tksf[ke izca/ku lfefr ¼lhvkj,elh½

_.k leh{kk izca/ku lfefr ¼,yvkj,elh½

vfrns; rFkk {kfrxzLr ¼ys[kkadu iz;ksx gsrq½

cSad dh _.k vkfLr;ksa dks oxhZÑr djus ds fy, cSad dh uhfr
fuEuizdkj gS %

�

�

�

�

�
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Market risk management is governed by comprehensive

board approved Market Risk Management Policy, Investment

Policy, Stress Testing and Derivative Policy to ensure that the

risks spread across different activities carrying an underlying

market risk are within the stipulated risk appetite of the bank.

All the policies are benchmarked with industry-best practices

and RBI regulations. The risk reporting mechanism in the

Bank comprises disclosures and reporting to the various

management committees.

Operational risk is now on the focus of intense interest among

industry participants, regulators and other stake holders. The

bank has put in place Operational Risk Management Frame

work (ORMF) and Operational Risk Management systems

(ORMS) to ensure effective governance, risk capture and

assessment and quantification of operational risk exposure.

Operational risk is well managed by using appropriate

qualitative & quantitative methods and established internal

control systems in day to day management processes and

adopting various risk mitigating strategies. The risk

perceptions in various products / processes are critically

analysed and corrective actions if required, are initiated.

Bank has implemented a sophisticated web-based

Operational Risk Management System to capture, measure,

monitor and manage its operational risk exposure. Bank has

built up internal loss data base for more than 10 years.

During the year, monitoring of operational risk through credit

spurt and Analysis of frequency & severity of operational loss

through statistical technique have been done.

Credit risk is defined as the possibility of losses associated with

diminution in the credit qualityofborrowersor counterparties.

In adherence with various guidelines and leading industry

practices, the Bank has set up a robust governance structure

for the management of credit risk, ensuring an adequate

oversight, monitoring and reporting. The framework

establishes the responsibilities of the board of directors.

The Bank has established a Board level sub-committee known

as 'Risk Management Committee (RMC)' constituted in terms

of RBI guidance note on Risk Management system.

TThe RMC evaluates overall risks faced by the Bank and is

responsible for the establishment of an effective system to

identify measure, monitor and control risk and recommend to

Operational Risk:

Table DF-3

Credit Risk: General disclosures for all banks

Qualitative Disclosures:

(a) Credit Risk Management:

Architecture:

Risk Management Committee (RMC):

the Board for its approval, clear policies, strategy, risk

appetite and credit standards.

The Board has delegated authority to the RMC for credit risk

related responsibilities.

The committee oversees credit risk management and ensures

that the principal credit risks facing the Bank have been

properly identified and are being appropriately managed. The

committee approves and periodically reviews the overall risk

appetite and credit risk management strategy. The committee

reviews the risk management policies, the Bank's compliance

with risk management guidelines stipulated by the RBI.

The risk committee also reviews credit risk profile and any

major development, internal and external, and their impact on

portfolio and as a whole on the bank

CRMC deals with the issues relating to credit policy and

procedures, and analyzes, manages and controls credit risk

on a bank wide basis.

As a part of Credit risk management process, Loan Review

Management Committee (LRMC), at Corporate Office, has

been constituted to undertake review of borrowal accounts

sanctioned by various Committees at CO and Zonal Credit

Committee.

Bank has adopted the definitions of the past due and impaired

(for accounting purposes) as defined by RBI for Income

Recognition andAsset Classification norms.

Non Performing Asset (NPA): A non performing asset (NPA) is

a loan or an advance where:

Interest and/ or installment of principal remain overdue for

a period of more than 90 days in respect of a term loan,

The account remains ‘out of order’ in respect of an

Overdraft/Cash Credit (OD/CC)

The bill remains overdue for a period of more than 90 days

in the case of bills purchased and discounted,

The installment of principal or interest thereon remains

overdue for two crop seasons for short duration crops

The installment of principal or interest thereon remains

overdue for one crop season for long duration crops

AAn OD/CC account is treated as 'out of order' if the

outstanding balance remains continuously in excess of the

sanctioned limit/drawing power for more than 90 days. In

cases where the outstanding balance in the principal

operating account is less than the sanctioned limit/drawing

Credit Risk Management Committee (CRMC):

Loan Review Management Committee: (LRMC):

Definitionsofpastdueandimpaired(foraccountingpurpose)

The policy of the bank for classifying bank’s loan assets is

as under:

�

�

�

�
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dksbZ tek ugha gS ;k mlh vof/k esa ukes Mkys x;s C;kt dks doj djus ds fy,
tek i;kZIr igha gS rks bu [kkrksa dks **vfu;fer** ekus tk,¡xsA

voekud vkfLr ;g gS tksfd 12 eghus dh leku vof/k ;k mlls de vof/k ds
fy, ,uih, ds :Ik esa jgk gksA

vkfLr dks lafnX/k vkfLr ds :i esa oxhZÑr fd;k tk,xk tc vkfLr 12 eghuksa
ds fy, voeukd oxZ esa jgrh gSA

gkfudkj vkfLr og gS tc cSad }kjk ;k vkarfjd ;k ckg+; ys[kkdkjksa ;k HkkfjcSad
ds fujh{k.k ds le; ij gkfu dks igpkuk tkrk gSA

cSad us _.k tksf[ke izca/ku uhfr ykxw dh gS vkSj bls lHkh 'kk[kkvksa dks
ifjpkfyr fd;k x;k gSA uhfr dk eq[; mn~ns'; ;g lqfuf'pr djuk gS fd
ifjpkyu izca/ku dh izR;k'kk ds vuq:i gSa rFkk mPp izca/ku dh j.kuhfr;ksa dks
ifjpkyu Lrj ij lkFkZd funs'kksa ds :i esa igq¡pk;k x;k gSA ;g uhfr c`gr
_.k ,DLikst+j] _.k laikf'oZd gsrq ekud] QksVZQksfy;ks izca/ku] _.k leh{kk

cSad dh xSj&fu"ikfnr vkfLr;ksa dks vkxs rhu oxkZsa esa oxhZÑr dh xbZ gS%

voekud vkfLr;k¡ %

lafnX/k vkfLr;k¡

gkfudkjd vkfLr

_.k tksf[ke izca/ku uhfr %

�

�

�

ra=] tksf[ke ldsanzhdj.k] tksf[ke fuxjkuh rFkk ewY;kadu] izko/kkuhdj.k rFkk
fofu;ked @ fof/kd vuqikyu ij foosdh lhekvksa dks fu/kkZfjr djrh gSA

cSad mu tksf[keksa dh igpku djrk gS tks mudks izHkkfor djrs gSa rFkk bu
tksf[keksa ds eki] fuxjkuh rFkk fu;a=.k ds fy, mfpr rduhdh dk iz;ksx djrk
gSA

tcfd cksMZ @ cksMZ dh tksf[ke izca/ku lfefr uhfr rS;kj djrh gS rFkk fofHkUu
_.k tksf[keksa dks fu/kkZfjr djrh gS] _.k tksf[ke izca/ku lfefr cksMZ @
vkj,elh }kjk vuqeksfnr bu uhfr;ksa ,oa j.kuhfr;ksa dks dk;kZfU*or djrh gS]
cSad O;kid vk/kkj ij _.k tksf[ke dh fuxjkuh djrk gS rFkk tksf[ke lhekvksa
dk vuqikyu lqfuf'pr djrk gSA

cSad ¼d½ ,dy rFkk lkewfgd m/kkjdrkZvksa gsrq ,Dlikst+j lhek fu/kkZj.k ¼[k½
xzsM lhek jsfVax ¼x½ mn~;ksxokj ,Dlikst+j lhek rFkk ¼?k½ iwjs vapyksa esa
_.kksa ds HkkSxksfyd laforj.k ds fo'ys"k.k }kjk tksf[ke ladsnzhdj.k dk v/;;u
djrk gSA lHkh vapyksa dks pkj [kaMksa esa oxhZd`r fd;k x;k gS] ;Fkk mRrj]
nf{k.k] iwoZ ,oa if'peA

cSad fdlh Hkh m/kkjdrkZ ls lacaf/kr _.k tksf[ke dk eki djus ds fy, m/kkj
[kkrs dh jsfVax dks ,d egRoiw.kZ midj.k ekurk gS vkSj rnuqlkj cSad esa lHkh
'kk[kkvksa@vapy dk;kZy;ksa ds fy, lk¶Vos;j pkfyr jsfVax@Ldksfjax ek¡My
dk;kZfUor fd, x, gSA

¼ch½ dqy ldy _.k tksf[ke] i`Fkd :i ls fuf/k vk/kkfjr ,oa xSj&fuf/k vk/kkfjr %

fooj.k ,dy ¼lkoZHkkSfed½ lesfdr

dqy fuf/k vk/kkfjr

dqy _.k tksf[ke ,DLiks'kj

1948404.15 1948671.76

2489902.42 2490402.61

ldy _.k tksf[ke ,DLiks'j

fuf/k vk/kkfjr

_.k ,oa vfxze

Fuos'k

vU; vkfLr;ka

xSj fuf/k vk/kkfjr ftl esa vkdfLed ØsfMV] lafonk,a rFkk
O;qRiUu 'kfkey gSa

1321447.00 1321539.31

397136.38 397157.73

229820.76 229974.72

* 541498.27 541730.85

*blesa O;qRiUu ,DLiks'kj dh vuqekfur ewy jkf'k] xSj ykfHkr lhek] ,ylh] Lohd`fr;ka] xkjaVh 'kkfey gSA

HkkSxksfyd {ks= fuf/k vk/kkfjr vkdfLed _.k] lafonk,a rFkk dqy
O;qRiUu lfgr xSj&fuf/k vk/kkfjr

dqy 1948404.15 541498.27 2489902.42

Vksojlht

Ns’kh

78547.85 11846.63 90394.48

1869856.30 529651.64 2399507.94

¼lh½ ,Dliks'kj dk HkkSxksfyd forj.k] fuf/k vk/kkfjr ,oa xSj&fuf/k vk/kkfjr vyx&vyx ls  % ( )` fefy;u esa

( )` fefy;u esa

292
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power, but there are no credits continuously for 90 days as on

the date of Balance Sheet or credits are not enough to cover

the interest debited during the same period, these accounts

are treated as 'out of order'.

A sub standard asset is one which has remained NPA for a

period less than or equal to 12 months.

An asset would be classified as doubtful if it has remained in

the sub standard category for 12 months.

A loss asset is one where loss has been identified by the bank

or by internal or external auditors or the RBI inspection.

TThe main objective of the policy is to ensure that the

operations are in line with the expectation of the management

and the strategies of the top management are translated into

meaningful directions to the operational level. The Policy

stipulates prudential limits on large credit exposures,

Non Performing Assets of the Bank is further classified in

to three categories as under:

Sub standardAssets

DoubtfulAssets

LossAssets

Credit Risk Management Policy:

�

�

�

standards for loan collateral, portfolio management, loan

review mechanism, risk concentrations, risk monitoring and

evaluation, provisioning and regulatory / legal compliance.

The Bank identifies the risks to which it is exposed and applies

suitable techniques to measure, monitor and control these

risks.

While the Board / Risk Management Committee of the Board

devises the policy and fixes various credit risk exposures,

Credit Risk Management Committee implements these

policies and strategies approved by the Board / RMC,

monitors credit risks on a bank wide basis and ensures

compliance of risk limits.

The Bank studies the concentration risk by (a) fixing exposure

limits for single and group borrowers (b) rating grade limits (c)

industry wise exposure limits and (d) analyzing the

geographical distribution of credit across the Zones. All the

Zones are categorized under four segments namely North,

South, East and West.

Bank considers rating of a borrowal account as an important

tool to measure the credit risk associated with any borrower

and accordingly implemented rating software .

(b) Total gross credit risk exposures, Fund Based and Non-fund based separately.

Particulars Solo (Global) Consolidated

Total Fund Based 1948404.15 1948671.76

541498.27 541730.85

Total Credit Risk Exposure 2489902.42 2490402.61

Gross Credit Risk Exposures

Fund Based

Loans andAdvances 1321447.00 1321539.31

Investments 397136.38 397157.73

OtherAssets 229820.76 229974.72

Non Fund Based including contingent credit, contracts and

derivatives*

*includes ·notional principles of derivatives exposures, fund based unavailed limits, LC, acceptances Guarantees.

Geographical Region Fund Based Non Fund Based including contingent

credit, contracts and derivatives

Total 1948404.15 541498.27 2489902.42

Total

Overseas 78547.85 11846.63 90394.48

Domestic 1869856.30 529651.64 2399507.94

(c) Geographic distribution of credit risk exposures Fund based and Non-fund based (solo) separately ( in Million)`

( in Million)`
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¼Mh½ 31 03 2017 rd ,DLiks'kj dk m|ksxokj forj.k ¼,dy & lkoZHkkSfed½

1

2

2.1

2.2

2.3

2.4

2.5

2.6

2.7

3

4

5

6

6.1

6.2

7

7.1

7.2

7.3

7.4

8

8.1

8.2

8.3

8.4

9

10

11

12

13

14

15

16

17

18

19

jRu vkSj tsoj ghjk lfgr

fctyh
ftuesa ls v{k; ÅtkZ
iksVZ @ lMd
VsyhdkWe
vU; vk/kkfjd lajpuk
'kSf{kd laLFkk
vLirky
gksVy
isVªksfy;e ,oa isVªksfy;e mRikn
oL=
yksgk ,oa bLikr

lHkh bathfu;fjax vU;
bysDVªkfud ,oa daI;wVj ¼gkMZos;j ,oa lk¶+Vos;j½
jlk;u ,oa jlk;u mRikn
moZjd
isVªksjlk;u
vkS"kf/k ,oa vkS"k/kh;

vU; jlk;u ,oa jlk;u mRikn

phuh
[kkn~; rsy ,oa ouLifr
pk; @ dkQh

vU; [kkn~; lalk/ku
dks;yk] [kuu vkSj mR[kuu
lhesaV ,oa lhesaV mRikn
peM+k ,oa peM+k mRikn
daLVªD'ku  dkUVªkDVlZ
jcM] IyksfLV~Dl ,oa vU; mRikn ¼Vk;j lfgr½
vkVksekscby ¼okgu] okgu iqtsZ vkSj ifjogu miLdj½
is; ,oa rEckdw
ydMh ,oa ydMh mRikn
dkxt ,oa dkxt mRikn
XySl ,oa xySlos;j
vU; /kkrq ,oa /kkrq mRikn
eqnz.k ,oa izdk'ku
foeku
ehfM;k ,oa euksjatu
ykftLVhDl
tgkt fuekZ.k
O;kikj ¼QqVdj O;kikj ds vykok½

,uch,Qlh ,e,QvkbZ @,p,Qlh lfgr
ftuesa ls ,e,QvkbZ
vU; m|ksx
lh,ebZ
LhvkjbZ

-

( )

( )

1018.68 104.31 1447.89

84376.71 11449.82 121516.17

6225.40 634.20 7590.30

50276.80 1595.64 60366.14

5537.50 30436.21 37314.70

35654.24 4317.64 68039.94

25081.82 1353.81 33220.37

4004.79 244.39 6912.92

7943.91 273.43 8678.68

25347.05 34859.82 68293.82

42693.77 1896.04 54008.76

39029.06 2655.15 47006.64

21257.62 21662.27 60143.46

6288.80 2323.03 10717.01

772.83 587.20 3294.12

12.91 0.00 50.10

2956.11 258.04 3893.96

3812.80 1469.68 7268.79

6915.73 783.73 8690.52

1159.79 2021.12 3636.12

1101.83 0.21 1713.39

22585.87 3047.63 34995.02

5334.16 177.39 6516.24

13200.40 2338.08 18180.37

1093.99 221.34 1719.52

12397.23 28405.41 53997.80

11709.66 2027.61 19394.34

6408.92 759.13 9624.41

2483.84 1336.90 5690.31

1969.70 73.25 2507.60

6845.10 380.39 8475.85

2012.63 591.74 3835.27

9578.53 308.65 10795.67

20 3316.49 123.76 4308.50

21 5501.69 0.00 5521.07

22 1527.76 4146.47 5967.88

23 2551.95 2427.54 5985.65

24 936.15 820.54 8056.76

25 98166.88 17088.36 171181.99

26 102536.30 1343.31 140881.27

5006.30 0.00 6551.60

27 43739.32 2980.38 58359.01

28 123.00 3825.30 10255.50

29 28598.80 1240.80 34202.70

vk/kkfjd lajpuk

lHkh bathfu;fjax

[kkn~; lalk/ku
( )

Øekad mn~;ksx dk uke fuf/k
vk/kkfjr

xSj fuf/k
vk/kkfjr

izfrc)
,DLiks'kj

cdk;k

( )` fefy;u esa

322

dm{f©H  {anmoQ© / ANNUAL REPORT

2016-17



(d) Industry-wise distribution of exposures (Solo) as on 31-03-2017

1 Gems and Jewellery including Diamond

2

2.1 Power

Of which Renewable Energy

2.2

2.3 Telecom

2.4 Other infrastructure

2.5 Educational institution

2.6 Hospital

2.7 Hotels

3 Petroleum and petroleum products

4 Textiles

5 Iron & Steel

6

6.1 All Engineering-others

6.2 Electronics and Computers (HW and SW)

7

7.1 Fertilizer

7.2 Petrochemical

7.3 Drugs & Pharmaceuticals

7.4 Others (Chemicals & Chemical Products)

8

8.1 Sugar

8.2 Edible Oil & Vasanpati

8.3 Tea/Coffee

8.4 Others (Food Processing)

9 Colliery, Mining and Quarying

10 Cement and Cement Products

11 Leather and Leather Products

12 Construction Contractors

13 Rubber, Plastics and their Products (Including Tyre)

14 Automobiles (Vehicles, Vehilce Parts and Transport Equipment)

15 Beverages and Tobacco

16 Wood and Wood Products

17 Paper and Paper Products

18 Glass and Glassware

19 Other Metal and Metal Products

1018.68 104.31 1447.89

84376.71 11449.82 121516.17

6225.40 634.20 7590.30

Ports / Roads 50276.80 1595.64 60366.14

5537.50 30436.21 37314.70

35654.24 4317.64 68039.94

25081.82 1353.81 33220.37

4004.79 244.39 6912.92

7943.91 273.43 8678.68

25347.05 34859.82 68293.82

42693.77 1896.04 54008.76

39029.06 2655.15 47006.64

21257.62 21662.27 60143.46

6288.80 2323.03 10717.01

772.83 587.20 3294.12

12.91 0.00 50.10

2956.11 258.04 3893.96

3812.80 1469.68 7268.79

6915.73 783.73 8690.52

1159.79 2021.12 3636.12

1101.83 0.21 1713.39

22585.87 3047.63 34995.02

5334.16 177.39 6516.24

13200.40 2338.08 18180.37

1093.99 221.34 1719.52

12397.23 28405.41 53997.80

11709.66 2027.61 19394.34

6408.92 759.13 9624.41

2483.84 1336.90 5690.31

1969.70 73.25 2507.60

6845.10 380.39 8475.85

2012.63 591.74 3835.27

9578.53 308.65 10795.67

20 Printing and Publishing 3316.49 123.76 4308.50

21 Aviation 5501.69 0.00 5521.07

22 Media and Entertainment 1527.76 4146.47 5967.88

23 Logistics 2551.95 2427.54 5985.65

24 Ship Building 936.15 820.54 8056.76

25 Trade (other than Retail Trade) 98166.88 17088.36 171181.99

26 NBFC (Including MFI/HFC) 102536.30 1343.31 140881.27

Of which MFI 5006.30 0.00 6551.60

27 Other Industries 43739.32 2980.38 58359.01

28 CME 123.00 3825.30 10255.50

29 CRE 28598.80 1240.80 34202.70

Infrastructure

All Engineering

Chemical & Chemical Products

Food Processing

S.No. Name of the industry
Fund

Based
Non Fund

Based

Committed
Exposure

Outstanding

( in Million)`
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( )` fefy;u esa

( )` fefy;u esa

296

¼bZ½ vfxzeksa ,oa fuos'kksa ds vof'k"V lafonkxr ifjiDork ds vyx&vyx vkadM+sa

1

2

3

(I)

(J)

0.00

¼,Q½ ,uih, dh jkf'k ¼ldy½ & ¼,dy lkoZHkkSfed½
voekud
lafnX/k
lafnX/k
lafnX/k
gkfu

¼th½ fuoy ,uih,
¼,p½ ,uih, vuqikr

ldy vfxze ds izfr ldy ,uih,
fuoy vfxze ds izfr fuoy ,uih,

,uih, dk vkokxeu ¼ldy½
vFk'ks"k

tksM
?kVko

,uih, ds izko/kku dk vkokxeu ¼QyksfVax çkoèkkUk dks NksMdj½
vFk'ks"k
o"kZ ds nkSjku fd, x, izko/kku
cV~Vs[kkrs Mkyh xbZ jkf'k

¼dss½ xSj fu"iknd fuos'kksa dh jkf'k
¼,y½ xSj fu"iknd fuos'k  gsrq /kkfjr izko/kku jkf'k
¼,e½ fuos'kksa ij ewY;gªkl gsrq izko/kkuksa dk vkokxeu

vFk'ks"k
o"kZ ds nkSjku fd, x, izko/kku
cV~Vs[kkrs Mkyh xbZ jkf'k
vfrfjDr izko/kkuksa dk izfrys[ku
var'ks"k

98651.40

17976.23

20421.89

53341.45

2851.03

4060.80

56065.65

7.47%

4.39%

01.04.2016 88270.43

33306.62

22925.66

(01.04.2016) 29735.21

21470.16

13316.21

179.26

179.26

(01.04.2016) 1942.68

1712.93

692.32

(31.03.2017) 2963.29

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

fn- dks

var'ks"k

var'ks"k

31.03.2017) 98651.40

(31.03.2017) 37889.16

31 ekpZ 2017 dks fuEufyf[kr m|ksxksa esas cSad dk ,DLiks'kj #I, fefy;u d dqy ldy _.k ,DLiks'kj ds 5 izfr'kr ls vf/kd FkkA1809071.63 s

Ø-la Mn~;ksx dk oxhZdj.k dqy ldy _.k ,DLikstj dk izfr'kr

,uch,Qlh

ikoj

1

2

7.14%

6.16%

*

1276993.00 672910.40

fooj.k vfxze fuos'k

dqy

12402.08 153312.30

21509.22 9602.70

46286.56 4323.80

39424.64 12058.60

31 - 2 64506.96 12041.60

2 3 59533.37 13276.60

3 6 104562.80 26659.80

6 1 182434.90 42096.80

1 3 410091.80 256957.60

3 5 163476.90 24055.10

5 172763.70 118525.50

1

2-7

8 -14

15 to 30

fnu
fnu
fnu

fnu
fnu ekg

ekg ls vf/kd ekg rd
ekg ls vf/kd ekg rd
ekg ls vf/kd o"kZ rd
o"kZ ls vf/kd o"kZ rd
o"kZ ls vf/kd o"kZ rd
o"kZ ls vf/kd

buesa # 83205-40 fefy;u dh lhch,yvks mèkkj vkSj # 9500 fefy;u dh çfrorÊ jsiks ¼,y,,Q½ çfrHkwfr;k¡ 'kkfey gS vkSj lwphc) bZfDofV;ksa ds 50 çfr'kr
dh jkf'k # 5214-80 'kkfey ugha gSA
*
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(e) Residual contractual maturity break-up of advances and investments

Advances Investments*

Total

1 day

2-7 days

8 -14 days

15 to 30 days

31 days to 2 months

2 months to 3 months

Over 3 months to 6 months

Over 6 months to 1 year

Over 1 year to 3 years

Over 3 years to 5 years

Over 5 years

*

12402.08 153312.30

21509.22 9602.70

46286.56 4323.80

39424.64 12058.60

64506.96 12041.60

59533.37 13276.60

104562.80 26659.80

182434.90 42096.80

410091.80 256957.60

163476.90 24055.10

172763.70 118525.50

Includes CBLO Borrowings of 83205.40 million, Reverse Repo(LAF) securities of 9500 million and excludes
50% of listed equities of 5214.80 million

1276993.00 672910.40

A A

A

( in Million)`

(f) Amount of NPAs (Gross) – (Solo-Global)

Substandard

Doubtful 1

Doubtful 2

Doubtful 3

Loss

(g) Net NPAs

(h) NPA Ratios

Gross NPAs to gross advances

Net NPAs to net advances

(i) Movement of NPAs (Gross)

Opening Balance as on 01.04.2016

Additions

Reductions

(j) Movement of provisions for NPAs  (excl floating provision)

Opening Balance

Provisions made during the period

Write Off /

(k) Amount of Non-Performing investments

(l) Amount of Provisions held for non-performing investments

(m) Movement of provisions for depreciation on investments

Opening balance

Provisions made during the period

Write-off 0.00

Write-back of excess provisions

Closing balance

98651.40

17976.23

20421.89

53341.45

2851.03

4060.80

56065.65

7.47%

4.39%

88270.43

33306.62

22925.66

(01.04.2016) 29735.21

21470.16

Write-back of excess provisions 13316.21

179.26

179.26

(01.04.2016) 1942.68

1712.93

692.32

(31.03.2017) 2963.29

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

Closing Balance (

Closing balance

31.03.2017) 98651.40

(31.03.2017) 37889.16

( in Million)`

As on 31-03-2017, the Bank’s exposure to the industries stated below was more than 5% of the total gross credit exposure

of 1809071.63 million :A

Sl.No Industry Classification Percentage of the total gross
credit exposure

1 NBFC 7.14%

2 Power 6.16%
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298

Lkh/ks vk; fooj.k esa izfo"V cV~Vkd`r jkf'k;k¡ vkSj olwfy;k¡%

mxkgh ds v/khu jgs [kkrksa esa olwfy;k¡

cV~VkÑr [kkrksa esa olwfy;kaC;kt Kkiu ,oa fof/kd izHkkjksa dk Kkiu /

1566.87

367.60

1

2

3

�

�

�

�

�

15876.72 2099.51 17976.23

19814.90 606.99 20421.89

53277.10 64.35 53341.45

2851.03 0.00 2851.03

4060.80 0.00 4060.80

95880.55 2770.85 98651.40

ns'kh vksojlht oSf'od

,uih, dh jkf'k ¼ldy½
vo&ekud
lafnX/k

lafnX/k
lafnX/k

gkfu

fuoy ,uih,

HkkSxksfyd QSyko&okj ,uih, ( )` fefy;u esa

mn~;ksx ldy ,uih, Izkko/kku fuoy ,uih,
32639.09 13607.61 19031.48

14721.20 5991.46 8729.74

4760.23 2061.97 2698.26

7812.61 2960.77 4851.84

3646.61 1832.96 1813.65

ewy /kkrq rFkk /kkrq mRikn
Lajpuk
Olrz
lHkh bathfu;fjax
dks;yk ,oa [kuu

izeq[k mn~;ksx ds izdkj&okj ,uih, jkf'k ( )` fefy;u esa

o"kZ ds nkSjku rduhdh :i ls cês [kkrs Mkyh xbZ jkf'k% # 1085-72 fefy;u

lkj.kh Mh,Q &4
_.k tksf[ke % ekudh—r vfHkxe ds vè;èkhu lafoHkkxksa gsrq çdVhdj.k

xq.koRrk izdVhdj.k:

�

�

¼,½ csly <kaps ds vuqlkj vgZ ,DLiks'kjksa tSls dkiksZjsV] lkoZtfud {ks«kd mn~;e iwath ckt+kj ,Dlikslj vkfn ds fy, cSad Hkkjrh; fjt+oZ cSad }kjk vuqeksfnr
Ng nj fu/kkZj.k vfHkdj.kksa ;Fkk d½ Økbfly [k½ bØk x½ ds;j vkSj ?k½ bafM;k jsfVaXl bZ½ fczdodZ~l ,oa ,Q½ Lesjk }kjk fufnZ"V jsfVax dk iz;ksx djrk gSA
leqnzikj _.k ,Dlikst+j ds fy,] cSad LVS.MMZ ,.M iqvj] fQV~p] ewMhl dh jsfVax dks Lohdkj djrk gSA

cSad us lHkh ik= ,Dlikst+jksa ds fy, nksuksa rqyui= esa vkSj rqyui= ls ijs] y?kqdkyhu ;k nh?kZdkyhu tks Hkh gks] csly iw¡th fofu;euksa ij Hkkjrh; fjt+oZ cSad
fn'kkfunsZ'kksa esa vuqer i)fr ds vuqlkj mi;qZDr vuqeksfnr _.k jsfVax vfHkdj.kksa }kjk fu/kkZfjr jsfVax dk iz;ksx fd;k gSA

jsfVax vfHkdj.kksa }kjk viuh osclkbV ij izdkf'kr jsfVax dks gh bl mn~ns'; ds fy, iz;ksx fd;k tkrk gSA lacaf/kr jsfVax vfHkdj.k ds ekfld cqysfVu ds vuqlkj
jsfVaXl tks pkyw gSa] dk iz;ksx fd;k tkrk gSA

cSad ds lafoHkkx esa gksusokyh vkfLr;k¡ ftudh lafonkxr ifjiDork ,d o"kZ ds leku ;k mlls de gS rks y?kq dkyhu jsfVax tks p;uhr _.k jsfVax vfHkdj.kksa }kjk
fn;k tkrk gS] mls izklafxd ekuk tkrk gSA cSad ds lafoHkkx esa gksusokyh vkfLr;k¡ ftudh lafonkxr ifjiDork ,d o"kZ ls vf/kd gks rks nh?kZdkyhu jsfVax tks
p;uhr _.k jsfVax vfHkdj.kksa }kjk fn;k tkrk gS] mls izklafxd ekuk tkrk gSA

p;fur ns'kh _.k vfHkdj.kksa }kjk tkjh nh?kZ dkyhu@vYi dkyhu jsfVax dks csly iw¡th fofu;euksa ds v/khu ekudhÑr n`f"Vdks.k ds vuqlkj iz;ksT; mfpr
tksf[ke Hkkfjrk ds lkFk eSi fd;s x;s gSaA

vxj p;fur _.k jsfVax vfHkdj.kksa }kjk nks jsfVax miyC/k fd;s tkrs gSa ftlls fofHkUu tksf[ke Hkkj dk eSfiax gksrk gS rks mPp tksf[ke Hkkj dks fy;k tkrk gSA

vxj p;uhr _.k jsfVax vfHkdj.kksa }kjk fofHkUu tksf[ke Hkkfjrk ds lkFk rhu ;k vf/kd jsfVax fn;s tkrs gSa rks nks fuEu tksf[ke Hkkj ds laca/k esa jsfVax dks lanfHkZr
djuk pkfg, rFkk buesa ls vf/kd okys nks tksf[ke Hkkj dks yxkuk pkfg, ;Fkk nwljk fuEure tksf[ke Hkkj

III

III

III

cgqy jsfVax ewY;kadu dk iz;ksx%

17976.23

20421.89

53341.45

2851.03

4060.80

fooj.k fuoy ,uih,

1 o"kZ ls de ¼voekud½

1 ls 2 o"kZ  ¼Mh 1½

2 ls 3 o"kZ ¼Mh 2 izFke o"kZ½

3 ls 4 o"kZ ¼Mh  & nwljs o"kZ½

4 o"kZ ls vf/kd

fiNys ns; _.kksa dh ifjiDork dk fo'ys"k.k ( )` fefy;u esa
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Write off and recoveries that have been booked directly to the income statement:

Recovery in Accounts under collection 1566.87

Memorandum of Interest / 367.60Legal charges / Recovery in written off accounts

Domestic Overseas Global

Amount of NPAs (Gross)

Substandard

Doubtful 1

Doubtful 2

Doubtful 3

Loss

Net NPAs

�

�

�

�

�

15876.72 2099.51 17976.23

19814.90 606.99 20421.89

53277.10 64.35 53341.45

2851.03 0.00 2851.03

4060.80 0.00 4060.80

95880.55 2770.85 98651.40

Geography-wise NPA ( in Million)`

Industry Gross NPA Provision Net NPA

Basic Metal and metal products 32639.09 13607.61 19031.48

Infrastructure including Power 14721.20 5991.46 8729.74

Textiles 4760.23 2061.97 2698.26

All engineering 7812.61 2960.77 4851.84

3646.61 1832.96 1813.65Coal and mining

Amount of NPA by Major Industry type ( in Million)`

Technical write off during the year: 1085.72 million`

Table DF – 4

Credit Risk: disclosures for portfolios subject to the standardized approach

Qualitative Disclosures:

Use of multiple rating assessment:

(a) The Bank uses ratings assigned by the six Rating Agencies approved by the Reserve Bank of India namely a) CRISIL, b)
ICRA, c) CARE, d)India Ratings, e)BRICKWORKS and f) SMERA for the eligible exposures such as Corporate, Public Sector
Enterprises, Capital Market Exposures etc. according to the Basel III framework. For overseas credit exposure, bank accepts
rating of Standard &Poor, Fitch, Moody’s.

The Bank has used the solicited ratings assigned by the above approved credit rating agencies for all eligible exposures, both
on balance sheet and off balance sheet, whether short term or long term, in the manner permitted in the RBI guidelines on
Basel III capital regulations.

Ratings published by the rating agencies on their website are used for this purpose. Only ratings which are in force as per
monthly bulletin published in the website of the concerned rating agencies are taken into account.

For assets in the Bank’s portfolio that have contractual maturity less than or equal to one year, short term ratings accorded by
the chosen credit rating agencies are considered relevant. For other assets, which have a contractual maturity of more than
one year, long term ratings accorded by the chosen credit rating agencies are considered relevant.

Long term/short term ratings issued by the chosen domestic credit rating agencies have been mapped to the appropriate risk
weights applicable as per the standardised approach under Basel III capital regulations.

If therearetworatingsaccordedbychosencredit ratingagenciesthatmapintodifferent riskweights, thehigherriskweightareapplied

If there are three or more ratings accorded by chosen credit rating agencies with different risk weights, the ratings
corresponding to the two lowest risk weights should be referred to and the higher of those two risk weights should be applied.
i.e., the second lowest risk weight

�

�

Details Gross NPA

Less than 1 year (Sub Standard) 17976.23

1-2 Years (D1) 20421.89

2-3 Years(D2- 1st Year) 53341.45

3-4 Years(D2- 2nd Year) 2851.03

More than 4 years 4060.80

Analysis of ageing of past-due loans ( in Million)`
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ek=kRed izdVhdj.k %

¼ch½ ekudhd`r vfHkxe ds rgr _.k tksf[ke fuokj.k ds ckn foHkkftr dqy _.k tksf[ke ,DLikslj ¼,dy & lkoZHkkSfed½ fuEukuqlkj gS %

,dy ¼lkoZHkkSfed½ cgh ewY; tksf[ke Hkkfjr @ewY;

dqy 2489902.42 1024040.57

100%

100%

100%

tksf[ke Hkkj ds uhps
tksf[ke Hkkj
ls vf/kd tksf[ke Hkkj

1694043.77 348084.50

504541.08 397972.71

291317.57 277983.36

( )` fefy;u esa

ekudhd`r vfHkxe ds rgr _.k tksf[ke fuokj.k ds ckn foHkkftr dqy _.k tksf[ke ,DLikslj¼lesfdr½ fuEukuqlkj gS %

lesfdr cgh ewY; tksf[ke Hkkfjr @ewY;

dqy 2490402.60 1024496.55

100% 1694157.01 348153.54

00% 504928.02 398359.65

100% 291317.57 277983.36

tksf[ke Hkkj ds uhps
tksf[ke Hkkj
ls vf/kd tksf[ke Hkkj

1

( )` fefy;u esa

lkj.kh Mh,Q&5 _.k tksf[ke fuokj.k&ekudhd`r vfHkxeksa gsrq izdVhdj.ka:

xq.kkRed izdVhdj.k

iw¡th izHkkj ds vfHkdyu gsrq ik= laikf'oZd ftlds fy, lhvkj,e ykHk fy;k x;k gS %

xkjaVkj dkÅaVjikVhZ ds eq[; izdkj vkSj mudh m/kkj ik=rk

cSad us ¼d½ _.k tksf[ke fuokj.k rFkk cslsy AAA@Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa dh Hkkouk dks /;ku es j[krs gq, mfpr laikf'oZd dh igpku ij tkx#drk c<+kus
rFkk ¼[k½ cslsyAA@ Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa esa fu/kkZfjr vfHkxe ds vuqlkj iw¡th izHkkj ds ifjdyu esa _.k tksf[ke fuokj.k ykHk dks b"Vre cukus ds izkFkfed
mn~~ns'; ls _.k tksf[ke fuokj.k rFkk laikf'oZd izca/ku uhfr ykxw dh gSA

cSad lk/kkj.kr% _.k lgHkkfxrk] ,DLikst+j dh mPpre lhek] ,LØks ra=] ok;nk doj] mPprj ekftZu] _.k izlafonkvksa] laikf'oZd rFkk chek doj tSls _.k fuokj.k
rduhdksa ij Hkjkslk djrk gSA

_.k tksf[ke izca/ku uhfr esa ewY;kadu i)fr;ksa dks foLr`r :i ls crk;k x;k gSA

iw¡th izHkkj ds vfHkdyu gsrq lhvkj,e dh miyC/krk gsrq fuEufyf[kr laikf'oZdksa dks igpkuk tkrk gS%

cSad ds lkFk tekvksa ij udnh ¼tek izek.ki=ksa vFkok rqyukRed fy[krksa ds lkFk lkFk _.knkrk cSad }kjk tkjh dh xbZ lkof/k tek dh jlhnksa dks feykdj½ tks fd
dkÅ¡Vj ikVhZ ,Dikslj dks iznku dj jgk gSA

lksuk% lksuk] lksuk&pk¡nh rFkk tsoj dks lfEeyr djsxkA ;|fi laikf'oZd tsoj dh dher 99-99 lqn`<rk ds fy, csapekdZ gksuh pkfg,A

dsUnz vkSj jkT; ljdkj }kjk t+kjh izfrHkwfr;k¡A

fdlku fodkl i= vkSj jkf"Vª; opr çek.k&i= ftuesa vo#)rk vof/k miyC/k ugha gS] fØ;k'khy gSa vkSj mUgsa /kkj.k vof/k ds vanj Hkquk;k tk ldrk gSA

,d chek daiuh tks fd chek {ks= fu;ked }kjk fofu;fer dh tkrh gS] dh ?kksf"kr ljsaMj dher ds lkFk chek ikWfyfl;k¡A

cSad xkjaVh;ksa dh 'krkZsa esa _.k lqj{kk ij fopkj djrk gS] tks fd izR;{k] lqLi"V] vpy vkSj vizfrcaf/kr@'krZ jfgr gksaA cSad lHkh _.k lqj{kk dks iw¡th
vko';drk ds vfHkdyu ds nkSjku /;ku esa j[krk gSA

dkÅaVjikVhZ dh rqyuk esa fuEure tksf[ke Hkkj ds lfgr miØeksa }kjk tkjh xkjafV;ka gh iw¡th izHkkj dks de djus esa eq[; Hkwfedk fuHkk;sxhaA D;ksafd dkÅaVjikVhZ
,Dlikslj dk ljqf{kr fgLlk xkjaVj ds tksf[ke Hkkj dks fufnZ"V djrk gS] tcfd vjf{kr fgLlk ubZ dkÅ¡Vj ikVhZ ds _.k Hkkj dks cuk;s j[krk gSA

fuEufyf[kr miØeksa }kjk nh xbZ _.k lqj{kk dkÅaVjikVhZ ds :i esa igpkuh tkrh gSA

'kklu ¼dsUnz vkSj jkT; ljdkj½

ljdkjh miØe ¼bZlhthlh vkSj lhthVh,e,lbZ dks feykdj½

dkmaVjikVhZ dh rqyuk esa fuEure _.k Hkkfjr cSad

fuokj.k gsrq ;ksX; lHkh izdkj dh izfrHkwfr;ka vklkuh ls olwyh ;ksX; foRrh; izfrHkwfr;ka gSaA bl dkj.k ls] cSad }kjk ekU;rk izkir _.k tksf[ke fuokjdksa esa _.k
ladsanzhdj.k dks gVkus ds fy, orZeku esa dksbZ lhek @ mPpre lhek fu/kkZfjr ugha dh xbZ gSA

cSad iw¡th ewY;kadu esa O;kid n`f"Vdks.k dk iz;ksx djrk gSA O;kid n`f"Vdks.k esa laikf'oZd dks ysrs le;] cSad iw¡th i;kZIrrk iz;ksx ds fy, le;ksftr ,Dlikst+j dks
izfri{kdkj ds fy, laikf'oZd ds vlj dks larqfyr dj x.kuk djrk gSA cSad dksbZ Hkh laikf'oZd ds ewY; dks lek;kstu djus ds fy, laHkkO; Hkkoh mrkj&p<+ko dks /;ku
esa j[kdj ckt+kj esa gksusokys ifjorZu esa izfrHkwfr ds ewY; dks doj djrk gSA

i)

ii)

iv)

v)

(i)

(ii)

(iii)

iii)

iwth l dVkrh% vuq"kfx;k e fuo'k%
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Quantitative Disclosures:

(b)The total credit risk exposure (Solo-Global) bifurcated after the credit risk mitigation under Standardized Approach is as under:

Solo (Global) Book Value Risk Weighted value

Total

Below 100% Risk weight

100% Risk weight

Above 100% Risk weight

1694043.77 348084.50

504541.08 397972.71

291317.57 277983.36

2489902.42 1024040.57

( in Million)`

The total credit risk exposure (Consolidated) bifurcated after the credit risk mitigation under Standardized Approach is as under:

Consolidated Book Value Risk Weighted value

Total

Below 100% Risk weight

100% Risk weight

Above 100% Risk weight

1694157.01 348153.54

504928.02 398359.65

291317.57 277983.36

2490402.60 1024496.55

( in Million)`

Table DF-5 :Credit Risk Mitigation: disclosures for standardized approaches

Qualitative Disclosures

Eligible collateral for which CRM benefit taken for Computation of Capital Charge:

Main types of guarantor counterparty and their creditworthiness

The Bank has put in place Credit Risk Mitigation & Collateral Management Policy with the primary objective of a) Mitigation of credit
risks & enhancing awareness on identification of appropriate collateral taking into account the spirit of Basel III / RBI guidelines and
(b) Optimizing the benefit of credit risk mitigation in computation of capital charge as per approaches laid down in Basel II / RBI
guidelines.

The Bank generally relies on Risk Mitigation techniques like Loan participation, Ceiling on Exposures, Escrow mechanism, Forward
cover, higher margins, loan covenants, Collateral and insurance cover.

Valuation methodologies are detailed in the Credit Risk Management Policy.

The following collaterals are recognized for availing CRM benefit for Computation of Capital Charge:

I) Cash (as well as certificates of deposit or comparable instruments, including fixed deposit receipts, issued by the lending bank)
on deposit with the bank, which is incurring the counterparty exposure.

ii) Gold: Gold would include both bullion and jewellery. However, the value of the collateralized jewellery should be benchmarked to
99.99 purity.

iii) Securities issued by Central and State Governments

iv) Kisan Vikas Patra and National Savings Certificates provided no lock-in period is operational and if they can be encashed within
the holding period

v) Life insurance policieswith a declared surrendervalue ofan insurance companywhich is regulated byan insurance sector regulator

The Bank considers credit protection in terms of the guarantees which are direct, explicit, irrevocable and unconditional. The bank
takes into account such credit protection in calculating capital requirements

Only guarantees issued by entities with a lower risk weight than the counterparty will lead to reduced capital charges, since the
protected portion of the counterparty exposure is assigned the risk weight of the guarantor, whereas the uncovered portion retains
the risk weight of the underlying counterparty

Credit protection given by the following entities is recognised as counterparty Guarantor:

(i) Sovereigns (Central and State Governments)

(ii) Sovereign entities (including ECGC and CGTMSE)

(iii) Banks with a lower risk weight than the counterparty

All types of securities eligible for mitigation are easily realizable financial securities. Hence, presently no limit / ceiling has been
prescribed to address the concentration risk in credit risk mitigants recognized by the Bank.

The Bank uses the comprehensive approach in capital assessment. In the comprehensive approach, when taking collateral, the
Bank calculates the adjusted exposure to a counterparty for capital adequacy purposes by netting off the effects of that collateral.
The Bank adjusts the value of any collateral by a haircut to take into account possible future fluctuations in the value of the security
occasioned by market movements
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_.k ¼,Dlikst+j½ dk izdkj vgZ foRrh; laikf'oZd xkjafV;ka

dqqy fuf/k vk/kkfjr

dqy

215371.51 59600.08

233594.24 64670.35

ldy _.k tksf[ke ,Dlikst+j

fuf/k vk/kkfjr

_.k vkSj vfxze

Fuos'k

vU; vkfLr;ka

xSj fuf/k vk/kkfjr ftl esa izklafxd ØsfMV] lafonk,a
vkSj O;qRiUu 'kkfey gSa

215371.51 59600.08

0.00 0.00

0.00 0.00

18222.73 5070.27

( )` fefy;u esa

Ekk=kRed izdVhdj.k

izR;sd izdfVr vyx _.k tksf[ke lafoHkkx gsrq] ¼,dy&lkoZHkkSfed @ lesfdr½ dqy _.k ¼;Fkk ykxw rqyu&i= esa ;k mlds ckgj usfVax ds ckn½ tksfd ekftZu ykxw
djus ds ckn ;ksX; foRrh; laikf'oZd }kjk doj fd;k tkrk gS %

lkj.kh Mh,Q &  6
izfrHkwfrdj.k % ekudhd`r vfHkxe gsrq izdVhdj.k

xq.koRrk izdVhdj.k %

ek=kRed izdVhdj.k %

cSad us dksbZ izfrHkwfrdj.k fØ;kdyki ugha fd;k gSA

'kwU;

lkj.kh Mh,Q &  7
O;kikj cgh ¼VªsfMax cqd½ esa ckt+kj tksf[ke

�

�

�

:

tksf[ke dh igpku%&

tksf[ke ekiu vkSj ifjlhek,a%&

;g uhfr cktkj tksf[ke dk irk yxkus] ewY;kafdr djus vkSj O;ofLFkr djus ds fy, ra= jfpr djus ij dsfUnzr gS rkfd tksf[ke ds fofHkUu
vk;keksa dh igpku vkSj O;kikj ds izR;sd dk;Zdyki dh ekU;rk dks Li"V fd;k tk ldsA

cSad bl ckr dks Li"Vr;k ekurk gS fd cktkj tksf[ke ds lHkh igyqvksa dks dksbZ ,d tksf[ke & lkaf[;dh izfrfcafcr ugha dj
ldrhA vr% cktkj tksf[ke esa tksf[ke ekiu dh lqn`<rk dks csgrj cukus ds fy, fofHkUu lkaf[;dh; ,oa xSj&lkaf[;dh; tksf[ke mik;ksa dk iz;ksx fd;k tkrk
D;ksafd budk voyksdu ,d lkFk djus ij tksf[ke ds ;s dne] fdlh ,dy dne dh rqyuk esa cktkj tksf[ke ,Dlikstj dh lE;d n`f"V iznku djrs gaSA cktkj
tksf[ke dk izca/ku] fofHkUu ekius ds lk/kuksa] ;Fkk] tksf[ke ij jgs ewY; ¼oh,vkj½] tksf[ke ij jgs vtZu] vk'kksf/kr vof/k] ihoh 01 lhek,a] fuoy vksojukbV [kqyh
fLFkfr lhek,a ¼,uvksvksih,y½] oS;fDrd xSi lhek ¼vkbZth,y½ ds tfj, eqnzk&okj vkSj lw{exzfgrk fo'ys"k.k ds tfj;s Hkh fd;k tkrk gSA vfrrhoz] ijUrq eqefdu
vk/kkrksa dh ifjfLFkfr;ksa esa cSad dh vlqj{kk dh fLFkfr dks ekfuVj djus ds fy, fu;fer vk/kkj ij ruko ijh{k.k Hkh fd;k tkrk gSA

Ckkt+kj tksf[ke :

;kt nj tksf[ke

fofue; nj tksf[ke

bZfDoVh dher tksf[ke

,½

ch½

Ckktkj ds ifjorhZ rF;ksa esa ifjorZu ds dkj.k gksusokyh gkfu dh laHkkouk cktkj tksf[ke gSA varjjk"Vªh; fuiVku cSad ¼chvkbZ,l½ dh ifjHkk"kk ds vuqlkj cktkj tksf[ke
^^og tksf[ke gS ftlls bZfDoVh vkSj C;kt nj cktkjksa] eqnzk fofue; njksa vkSj i.;ksa ds ewY;ksa esa mrkj&p<+ko ds dkj.k ^^vkWu^^ vkSj **vkWQ** rqyu irz dh fLFkfr izfrdwy <ax
ls izHkkfor gks tkrh gSA **vr% C;kt njksa dk cktkj Lrj ;k izfrHkwfr;ksa ds ewY;] fons'kh fofue; vkSj bZfDoVh esa ifjorZu rFkk lkFk gh bu ifjorZuksa dh vfLFkjrk ds dkj.k
cSad dh iwath vkSj vtZu dks gksusokyk tksf[ke] ckt+kj tksf[ke gksrk gSA cktkj tksf[ke izca/ku dk mn~ns'; gS] O;kikfjd bdkb;ksa dks cktkj tksf[ke ,Dliks'kj ds laca/k esa
fo'ys"kdksa ls pkfyr fufof"V;ka iznku djuk] tksf[ke ,Dliks'kj dh rqyuk esa lafoHkkx fu"iknu vkSj rqyuh; csapekdZ nsus ds tfj;s tksf[ke lek;ksftr izfrQy dh nj dks
vf/kd ls vf/kd djus esa mudks lgk;rk iznku djukA Ckktkj tksf[ke ds varxZr fuEufyf[kr tksf[keksa dk izca/ku fd;k tkrk gS %

i.;ksa ds ewY;ksa esa ifjorZu ,oa mrkj p<+ko ls Hkh cktkj tksf[ke gks ldrh gS] ;|fi cSad ds i.; lEcUèkh cktkjksa esa dksbZ fuos'k ugha gSA

cSad ds cktkj tksf[ke çcaèku ¼,evkj,e½ dk ÝseodZ fuEukuqlkj gS

C
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Type of Exposure Eligible financial Collateral Guarantees

Total Fund Based

Total

Gross Credit Risk Exposures

Fund Based

Loans andAdvances

Investments 0.00

OtherAssets 0.00 0.00

Non Fund Based including contingent

credit, contracts and derivatives

0.00

215371.51 59600.08

18222.73 5070.27

215371.51 59600.08

233594.24 64670.35

( in Million)`

Quantitative Disclosures

For each separately disclosed credit risk portfolio (Solo-Global / Consolidated), the total exposure (after, where applicable,

on- or off balance sheet netting) that is covered by eligible financial collateral after the application of haircuts:

Table DF – 6

Securitization:  disclosure for standardized approach

Qualitative Disclosures: The Bank has not undertaken any securitization activity.

Quantitative Disclosures: NIL

Table DF – 7

Market risk in trading book

�

�

�

Market Risk :

Risk Identification:

Risk Measurement and Limits:

Market risk is the possibility of loss caused by changes in the market variables. The Bank for International Settlements (BIS) defines

market risk as “the risk that the value of ‘on’ or ‘off’ balance sheet positions will be adversely affected by movements in equity and

interest rate markets, currency exchange rates and commodity prices”. Thus, Market Risk is the risk to the bank’s earnings and

capital due to changes in the market level of interest rates or prices of securities, foreign exchange and equities, as well as the

volatilities of those changes. The objective of market risk management is to assist the business units in maximizing the risk adjusted

rate of return by providing analytics driven inputs regarding market risk exposures, portfolio performance vis-à-vis risk exposures

and comparable benchmarks. Following risks are managed under Market Risk.

Interest Rate Risk

Exchange Rate Risk

Equity Price Risk

The market risk may also arise from changes in commodity prices and volatility. However, Bank does not have any exposure to

commodity related markets.

Market Risk Management (MRM) Framework of the bank is as follows:

a) The Policy is focused on setting a framework for identifying, assessing and managing market risk in order to

provide clarity on various dimensions of risk identification and recognition to each of the business functions.

b) Bank recognizes that no single risk statistic can reflect all aspects of market risk. Therefore

various statistical and non-statistical risk measures are used to enhance the stability of risk measurement of market risk. Market

risk is managed with various metrics viz. Value at Risk (VaR), Earnings at Risk, Modified duration, PV01 Limits, Net Overnight

Open Position Limits (NOOPL), Individual Gap Limit (IGL) and Aggregate Gap Limit (AGL) currency wise and also through

sensitivity analysis. Stress testing is also conducted on a regular basis to monitor the vulnerability of the bank to extreme but

plausible unfavorable shocks.



lh½ tksf[ke ekfuVfjax%&

Mh½ tksf[ke fjiksfVZax

ek=kRed izdVhdj.k

dqy

xq.kkRed izdVhdj.k

ek=kRed izdVhdj.k

VªsfMax cgh ds fy, fofHkUu vkarfjd vkSj fofu;ked tksf[ke lhekvksa ds iz;ksx ls] tksfd vkfFkZd ifjn`';] O;kikj j.kuhfr] izca/ku dk vuqHko
vkSj cSad dh tksf[ke xzkg~;rk ij vk/kkfjr gSa] cSad vius tkf[ke dks ekfuVj ,oa fu;af=r djrk gSA ;g lqfuf'pr djus ds fy, fd ysunsuksa dk fu"iknu ,oa
iwuewZY;u] ekStwnk cktkj njksa ij fd;k tkrk gS] jsV LdSu fd;k tkrk gSA

% feM&vkWfQl }kjk Vªs'kjh ifjpkyuksa dks ekuhVj fd;k tkrk gS vkSj tksf[ke izca/ku foHkkx ds iz/kku dks nSfud vk/kkj ij] dk-fu@iz-fu vkSj
lhbZvks dks ekfld vk/kkj ij ¼izFke i[kokMk½ rFkk vkYdks dks ekfld vk/kkj ij ¼vafre i[kokMk½ fjiksVZ izLrqr

dh tkrh gSA cktkj tksf[ke ds dkj.k mRiUu iwath izHkkfjdfyr dj] mldh fjiksVZ frekgh vk/kkj ij vkYdks vkSj cksMZ dks izLrqr dh tkrh gSA ruko ijh{k.k uhfr esa
fu/kkZfjr /kkj.kkvksa dk vuqikyu djrs gq, cktkj tksf[ke ds fu/kkZj.k ds fy, ruko ijh{k.k fd;k tkrk gS vkSj frekgh vk/kkj ij vkydks dks fjiksVZ izLrqr dh tkrh gSA
cksMZ }kjk vuqeksfnr O;kid cktkj tksf[ke izca/ku uhfr] fuos'k uhfr] ruko ijh{k.k vkSj O;qRiUu uhfr }kjk cktkj tksf[ke izca/ku vuq'kkflr gS rkfd lqfuf'pr fd;k tk
lds fd cktkj tksf[kels ;qDr fofHkUu dk;Zdykiksa esa QSyk gqvk tksf[ke] cSad dh tksf[ke xzkg~;rk ds vUnj gh gSA m|ksx esa O;kIr mRre O;ogkj vkSj Hkkjrh; fjt+oZ cSad
ds fofu;euksa ls lkjh uhfr;ka csapekdZ dh xbZ gSaA cSad ds tkf[ke fjiksfVZax ra= esa izdVhdj.k vkSj fofHkUu izca/ku lfefr;ksa dks fjiksVZ djuk 'kkfey gSA

fuEu gsrq iwath vko';drk,a ¼,dy lkoZHkkSfed @ lesfdr½ %

C;kt nj tksf[ke

fons'kh fofue; tksf[ke

bZfDoVh fLFkfr tksf[ke

A A

orZeku esa mn~;ksx ds izfrHkkfx;ksa] fofu;kedksa vkSj vU; LVsd /kkjdksa ds chp ifjpkyuxr tksf[ke rhoz vfHk#fp dk fo"k; jgk gSA cSad us izHkkoksRiknd vfHk'kklu]
tksf[ke dSIpj vkSj ifjpkyuxr tksf[ke ,Dliks'kj dh ekrzk dks ukius ds fy, ifjpkyuxr tksf[ke izca/ku <kapk ¼vksvkj,e,Q½ vkSj ifjpkyuxr tksf[ke izca/ku ra=
¼vksvkj,e,l½ fu/kkZfjr fd;k gSA mi;qDr xq.kkRed ,oa ek=kRed rjhdksa dk iz;ksx rFkk nSuafnu dh izca/k izfØ;kvksa esa lqLFkkfir vkarfjd fu;a=.k iz.kkfy;ksa dk iz;ksx
rFkk nSuafnu dh izca/k izfØ;kvksa esa lqLFkkfir vkarfjd fu;a=.k iz.kkfy;ksa dk iz;ksx vkSj fofHkUu tksf[ke 'keu uhfr;ksa dks viukus ls ifjpkyuxr tksf[ke dk lqxe izca/ku
fd;k tkrk gSA fofHkUu mRiknksa@izfØ;kvksa esa fufgr tksf[ke cks/k dk leh{kkRed fo'ys"k.k fd;k tkrk gS vkSj vko';drk iMus ij lq/kkjkRed dkjZokbZ dh tkrh gSA

cSad us vius ifjpkyuxr tksf[ke ,Dliks'kj dks dSIpj djus] ekfuVj djus] ekius vkSj izca/k djus ds fy, ifj"d`r osc&vk/kkfjr ifjpkyuxr tksf[ke iz.kkyh dk;kZfUor
dh gSA cSad us foxr 5 o"kksZa ds fy, vkarfjd gkfu MkVk csl fufeZr fd;k gSA

o"kZ ds nkSjku _.k LiVZ ds tfj;s ifjpkyuxr tksf[ke dk ekfuVfjax vkSj lkaf[;dh; rduhdksa ds tfj;s ckjacjrk dk fo'ys"k.k vkSj ifjpkyuxr gkfu dh xaHkhjrk dk
fo'ys"k.k fd;k x;kA

ifjpkyuxr gkfu ds fy, iwath izHkkj] ewy lwpd n`f"Vdks.k ds vuqlkj fd;k x;kA

iwath izHkkj ds ifjdyu ds fy, ubZ iwath i;kZIrrk <kaps ij fn'kkfunsZ'k esa ifjHkkf"kr :i ls fiNys rhu o"kksZa] ;Fkk vkSj dh vkSlr ldy

vk; dks fygkt esa fy;k x;k gSA vko';d iwath fefy;u ¼,dy&oSf'od½ vkSj fefy;u ¼lesfdr½ gSA

:

lkj.kh Mh,Q & 8

ifjpkyukRed tksf[ke

r

( in Million)

10666.15

63.00

4098.01

2015-16, 2014-15 2013-14

8398.76 8383.59

A

14827.16

` `

ifjpkyuxr tksf[ke dks ;ksa ifjHkkf"kr fd;k x;k gS fd vi;kZIr ;k vlQy vkrafjd çfØ;k] O;fä vkSj ç.kkyh ;k cká ?kVukvksa ls gksusokyh gkfu ds dkj.k cuusokyh
tksf[ke bl ifjHkk"kk esa fofèkd tksf[ke 'kkfey gS ijUrq j.kuhfrd rFkk çfr"Bk tksf[ke 'kkfey ugha gS

.
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c) Bank monitors and controls its risk, using various internal and regulatory risk limits for trading book which are

set based on economic scenario, business strategy, management experience and Bank’s risk appetite. Rate scan is carried out

to ensure that transactions are executed and revalued at prevailing market rates.

d) Monitoring of Treasury operations is done by Mid Office and a daily report is put up to Chief Risk Officer. Capital

charge on account of Market Risk is computed and reported to ALCO and Board on quarterly basis. Stress testing is done for

assessing market risk by following assumptions prescribed in Stress Test Policy and reported toALCO on Quarterly basis.

Market risk management is governed by comprehensive board approved market risk management policy, Investment Policy, Stress

testing and Derivative Policy to ensure that the risks spread across different activities carrying an underlying market risk are within

the stipulated risk appetite of the bank. All the policies are benchmarked with industry-best practices and RBI regulations. The risk

reporting mechanism in the Bank comprises disclosures and reporting to the various management committees.

The capital requirements (Solo-Global / Consolidated) for:

( in Million)

Interest rate risk 10666.15

Foreign exchange risk 63.00

Equity position risk 4098.01

Operational risk is defined as the risk of loss resulting from inadequate or failed internal processes, people and systems or from

external events. This definition includes legal risk, but excludes strategic and reputational risk.

Operational risk is now on the focus of intense interest among industry participants, regulators and other stake holders. The bank has

put in place Operational Risk Management Frame work (ORMF) and Operational Risk Management systems (ORMS) to ensure

effective governance, risk capture and assessment and quantification of operational risk exposure. Operational risk is well managed

by using appropriate qualitative & quantitative methods and established internal control systems in day to day management

processes and adopting various risk mitigating strategies. The risk perceptions in various products / processes are critically analysed

and corrective actions if required, are initiated.

Bank has implemented a sophisticated web-based Operational Risk Management System to capture, measure, monitor and

manage its operational risk exposure. Bank has built up internal loss data base for the last 5 years.

During the year, monitoring of operational risk through credit spurt and Analysis of frequency & severity of operational loss through

statistical technique have been done

Capital charge for Operational Risk is computed as per the Basic IndicatorApproach.

The average of the gross income, as defined in the New Capital Adequacy Framework guidelines, for the previous 3 years

i.e. 2015-16, 2014-15 and 2013-14 is considered for computing the capital charge. The required capital is 8398.76 Million

(Solo-global) and 8383.59 Million (Consolidated).

Risk Monitoring:

Risk Reporting:

Quantitative Disclosures:

Total 14827.16

Qualitative Disclosures

Quantitative Disclosures

A

`

`

Table DF – 8

Operational Risk
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lkj.kh Mh,Q & 9

cSafdax cgh esa C;kt nj tksf[ke ¼vkbZvkjvkjchch½

xq.kkRed izdVhdj.k

ek=kRed izdVhdj.k

Mh,Q 10 % çfri{kdkj _.k tksf[ke ls lacfU/kr ,DLiksljksa ds fy, lkekU; çdVhdj.k

vkbZvkjvkjvkjch bls lwfpr djrk gS tksfd C;kt njksa esa gksusokys ifjorZu ls cSad dh cSafdax cgh esa laHkkO; foRrh; vlj dks n'kkZrk gSA

C;kt nj tksf[ke dks nks n`f"Vdks.k ds tfj, ekidj ekfuVj fd;k tkrk gS%

tksf[ke ij vtZu ¼ikjaifjd xSi fo'ys"k.k½ % bl n`f"Vdks.k ds v/khu cSad ds fuoy C;kt vk; ij gksusokyh C;kt njksa esa ifjorZu ds rRdky vlj dks fo'ys"k.k
fd;k tkrk gSA

bZfDoVh dk vkfFkZd ewY; ¼vof/k xSi n`f"Vdks.k½ % vkfLr rFkk ns;rkvksa dh vk'kksf/kr vof/k] bZfDoVh dh vk'kkssf/kr vof/k dks vafre :i ls ifjdyu djus ds fy,
i`Fkd rkSj ij vfHkdyu fd;k tkrk gSA

bl n`f"Vdks.k esa izfrykHk esa gksusokys fuf'pr ifjorZu ds fy, izfrykHk odz lekuarj egRo j[krk gSA bZfDoVh ds vkfFkZd ewY; ij vlj Hkkjrh; fjt+oZ cSad }kjk fu/kkZfjr
200 chih,l 'kkd ds vuqlkj fd;k tkrk gSA

cSafdax cgh cqd esa cSad dh C;kt nj tksf[ke dk fo'ys"k.k nksuksa ns'kh rFkk vksojlht+ ifjpkyuksa ds fy, fd;k tkrk gSA

dSIpj

vkbZvkjvkjchch ¼,dy & ½ dks ekius gsrq izca/ku dh iz.kkyh ds vuqlkj Å/oZxkeh o v/kksxkeh jsV 'kkDl gsrq] vtZu vkSj vkfFkZd ewY; ¼vFkok izca/ku }kjk iz;qDr
lacaf/kr eki½ esa o`f) ¼fxjkoV½A

rd C;kt nj esa chih,l dh o`f) gsrq vtZu ij tksf[ke fefy;u gSaA

bfDoVh ds ckt+kj ewY; esa chih,l ds ifjorZu ls C;kt nj ij vlj fefy;u gSa ¼nwljs le; okys cdsV esa chih,yvkj dk iuewZY;fu/kkZj.k½A

cSad C;qRiUuksa dks feykdj
nksuksa fuf/k vkSj xSj fuf/k vk/kkfjr lqfo/kkvksa gsrq Hkkjrh; fjt+oZ cSad }kjk fu;r ,Dliksljds ekun.Mksa ds vuqlkj lhek;sa fu/kkZfjr djrk gSA lhek;sa iw¡th fuf/k;ksa ds
izfr'kr ds :i esa fu/kkZfjr dh tkrh gSa vkSj fu;fer vk/kkj ij fuxjkuh dh tkrh gS A

izfri{kh ds lkFk fd;s x;s lHkh C;qRiUu ysu&nsu cSad dh cksMZ }kjk vuqeksfnr C;qRiUu ikWfylh ds ek/;e ls ewY;kafdr fd;s tkrs gSaA

O;qRiUu ,Dliksljdh orZeku ,Dlikslj i)fr ¼lhbZ,e½ dk iz;ksx djrs gq, x.kuk dh tkrh gS vkSj 31 ekpZ 2017 dks cdk;k 'ks"k fuEukafdr gSA

i)

ii)

I)

ii)

lacaf/kr ifjiDorkvksa ds fy, cktkj ls tqMs izfrykHk dk iz;ksx vk'kksf/kr vof/k dh x.kuk esa fd;k tkrk gSaA

¼vkbZvkjvkjchch½

oSfÜod

çfri{k _.k tksf[ke og tksf[ke gS ftlesa O;qRiUu ysu&nsu dk çfri{k ysu&nsu ds udnh çokg ds vafre fuiVku ds igys pwd dj ldrk gSA

çfri{k _.k tksf[ke og tksf[ke gS ftlesa O;qRiUu ysu&nsu dk çfri{k ysu&nsu ds
udnh çokg ds vafre fuiVku ds igys pwd dj ldrk gSA

ckt+kj C;kt nj¨a esa g¨usokys ifjorZu ls cSad dh cgh iqLrd esa vtZu rFkk vkÆFkd ewY; esa vlj iM+sxk vr% bl Ádkj tfVyrk rFkk rqyu&i= d¢ mRikn dh lhek d¢
dkj.k n¨u¨a vtZu rFkk vkÆFkd ewY; esa C;kt nj d¢ ifj.kke d¨ ewY;kafdr djus d¢ fy, vkÃ vkj vkj eki Á.kkyh dk Á;¨x fd;k tkrk gS- bld¢ fy, vuqikyu fd,
tkusokys rduhd pkyq rwyu i= ls ij fLFkfr d¢ vk/kkj ij lk/kkj.k ifjiDork ¼fLFkj nj½ rFkk iquewZY;kadu ¼¶y¨ÇVx nj½ xSi rFkk vof/k xSi d¢ Á;¨x ls ysdj vkSj
mPp Lrj rduhd dk Á;¨x fd;k tkrk gS- ftlesa vkfLr ns;rkv¨a rFkk rqyu i= ls ij en¨a ij vuqeku¨a d¨ 'kkfey fd;k tkrk gS vkSj ;s csfll t¨f[ke] vUrÆufgr
fodYi t¨f[ke] Áfryk“ oØ t¨f[ke bR;kfn d¢ ,Dli¨t+j dh iw.kZ lhek rd dj ldrk gSA

cSaÇdx cgh cqd ¼vkÃvkjvkjch½ esa cSad C;kt nj t¨f[ke dk foÜys"k.k] oSfÜod fLFkfr d¢ fy, fd;k tkrk gS- ns'kh ifjpkyu¨a ds fy, vkÆFkd ifjpkyu¨a dk eki fd;k
tkrk gS rFkk bls ekfld vk/kkj ij e‚fuVj fd;k tkrk gS vkSj vkyd¨ d¨ ÁLrqr fd;k tkrk gSA

31.03.2017 25 967.56

200 2776.6

A

A

( )` fefy;u esa

O;qRiUu vkuqekfud fl)kar orZeku esa _.k dh ek=k orZeku _.k

ok;nk lafonk,a

vkbZvkj,l

78653.20 1958.92 3543.30

1500.00 0.97 8.47
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Table DF – 9

Interest Rate Risk in the Banking Book (IRRBB)

Qualitative Disclosures:

Quantitative Disclosures:

DF-10: General Disclosure for exposures related to Counterparty Credit Risk:

IRRBB refers to the potential adverse financial impact on the Bank’s banking book from changes in interest rates.

The interest rate risk is measured and monitored through two approaches:

(i) Earning at Risk (Traditional GapAnalysis) :The immediate impact of the changes in the interest rates on net interest income of the

bank is analyzed under this approach.

(ii) Economic Value of Equity (Duration Gap Analysis): Modified duration of assets and liabilities is computed separately to finally

arrive at the modified duration of equity.

This approach assumes parallel shift in the yield curve for a given change in the yield. Impact on the Economic Value of Equity is also

analyzed for a 200 bps rate shock as required by RBI. Market linked yields for respective maturities are used in the calculation of the

Modified Duration.

The analysis of bank’s Interest Rate Risk in Banking Book (IRRBB) is done for both Domestic as well as Overseas Operations.

The changes in market interest rates have earnings and economic value impacts on the bank’s banking book. Thus, given the

complexity and range of balance sheet products, IRR measurement systems are used that assess the effects of the rate changes on

both earnings and economic value. Techniques followed are simple maturity (fixed rate) and repricing (floating rate) gaps and

duration gaps based on current on-and-off-balance sheet positions, to a little higher technique that incorporate assumptions on

behavioural pattern of assets, liabilities and off-balance sheet items and can easily capture the full range of exposures against basis

risk, embedded option risk, yield curve risk, etc.

The analysis of bank’s Interest Rate Risk in Banking Book (IRRBB) is done for Global position. The Impact on Economic value of

equity for Domestic Operations is measured and monitored on a monthly basis and placed toALCO.

The increase (decline) in earnings and economic value (or relevant measure used by management) for upward and downward rate

shocks according to management’s method for measuring IRRBB (Solo-Global).

i) Earnings at Risk for 25 bps interest rate decrease as on 31-03-2017 for one year time horizon is 967.56 Million

ii) Change in economic Value of Equity for 200 bps interest rate shock is 2776.6 Million

Counterparty Credit Risk is the risk that the counterparty to a derivative transaction can default before the final settlement of the

transaction’s cash flow .The Bank sets limits as per the norms on exposure stipulated by RBI for both fund and non fund based

facilities including derivatives. Limits are set as a percentage of the capital funds and are monitored on regular basis. For corporates

the derivatives limits are assessed and sanctioned in conjunction with regular credit limit as part of regular appraisal .

All the Derivative transactions with the Counterparty are evaluated as per Board approved Derivative Policy of the Bank.

The derivative exposure calculated using Current Exposure Method (CEM) and outstanding as on 31.03.2017 is given below:

A

A

( in Million)`

Derivatives Notional Principle Current Credit Exposure (+ve MTM) Current Exposure

FORWARD CONTRACTS 78653.20 1958.92 3543.30

Interest Rate Swaps 1500.00 0.97 8.47
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( )` fefy;u esa

1

2 5

3

6+ 7

4

0.00

5

0.00

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

lh/ks tkjh dh xbZ vgZrk ÁkIr lkekU; 'ks;j iwath vkSj lacaf/kr
LVkWd vf/k'ks"k ¼'ks;j Áhfe;e½ ,+¾,1$,2

Áfr/kkfjr vk; ch

Lkafpr vU; O;kid vk; ¼,oa vU; vkjf{kfr½ ch ch ch ch
ch ch

lhbZVh 1 ls /khjs&/khjs lekIr gksus ds v/khu lh/ks tkjh dh xbZ lkekU; 'ks;j
iwath ¼dsoy xSj&la;qDr LVkWd daifu;ksa ds fy, ykxw½

lgk;d bdkb;ksa }kjk tkjh dh xbZ vkSj rhljs i{k ¼lhbZVh 1 lewg esa
vuqer jkf'k½ }kjk /kkfjr lkekU; 'ks;j iwath

foosdiw.kZ ewY;kadu lek;kstu

xqMfoy ¼lEcaf/kr dj ns;rk dk fuoy½

ekWVZxst&lfoZflax vf/kdkj ds vykok vewrZ vkfLr;ka
¼lEcaf/kr dj ns;rk dk fuoy½

vkfLFkxr dj laifÙk

udnh&Áokg cpko fjtoZ

visf{kr gkfu ds fy, Áko/kkuksa dh deh

foØ; ij ÁfrHkwfrdj.k ykHk

mfpr ewY; ns;rkvksa ij futh _.k tksf[ke esa ifjorZu ds dkj.k
ykHk vkSj gkfu

ifjHkkf"kr&ykHk isa'ku dks"k fuoy laifÙk

futh 'ks;j esa fuos'k ¼fjiksVZ fd, x, rqyui= esa ;fn igys ls gh ÁnÙk iwath
dk lek;kstu u fd;k x;k gks½

lkekU; bfDoVh esa ijLij ØkWl&gksfYMax

cSafdax] foÙkh; vkSj chek laLFkkvksa] tks fofu;ked lesdu ds nk;js ls ckgj gSa]
ds iwath esa fo'ks"k fuos'k dk ik= 'kkWVZ iksft'ku fuoy] tgka cSad dh tkjh
'ks;j iwath 10 Áfr'kr ls vf/kd ugha gS ¼10 Áfr'kr dh ÁkjafHkd lhek ls
vf/kd dh jkf'k½

cSafdax] foÙkh; vkSj chek laLFkkvksa] tks fofu;ked lesdu ds nk;js ls ckgj gSa]
ds lkekU; 'ks;j esa egRoiw.kZ fuos'k dk ik= 'kkWVZ iksft'ku fuoy
¼10 Áfr'kr dh ÁkjafHkd lhek ls vf/kd dh jkf'k½

eksVZxst lfoZflax vf/kdkj ¼10 Áfr'kr dh ÁkjafHkd lhek ls vf/kd dh jkf'k½

vLFkk;h fHkUurk ls mRiUu vkfLFkxr dj laifÙk ¼10 Áfr'kr dh ÁkjafHkd
lhek ls vf/kd dh jkf'k] lEcaf/kr dj ns;rk dk fuoy½

Áfr'kr dh ÁkjafHkd lhek ls vf/kd jkf'k

ftuesa ls % foÙkh; laLFkkvksa ds lkekU; 'ks;j esa egRoiw.kZ fuos'k

18059.65

3369.58

137006.80 1+ 2+ 3+ 4

158436.03

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

59.38 D

0.00

0.00

0.00

0.00

0.00

0.00

fofu;ked lek;kstuksa ls igys lkekU; bZfDoVh fV;j 1 iwath

lkekU; bfDoVh fV;j 1 iwath % fofu;ked lek;kstu

6

15

lkekU; bfDoVh fV;j 1 iwath % fy[kr vkSj vkjf{kr fuf/k;ka

lanHkZ la[;k
Mh ,Q&11% iawth dh lajpuk



( in Million)`

1 Directly issued qualifying common share capital plus
related stock surplus (share premium) 18059.65 A=A1+A2

2 Retained earnings 3369.58 B5

3 Accumulated other comprehensive income
(and other reserves) 137006.80 B6+B7

4 Directly issued capital subject to phase out from
CET1 (only applicable to non-joint stock companies) 0.00

5 Common share capital issued by subsidiaries and
held by third parties (amount allowed in group CET1) 0.00

158436.03

7 Prudential valuation adjustments

8 Goodwill (net of related tax liability)

9 Intangibles other than mortgage-servicing rights
(net of related tax liability)

10 Deferred tax assets

11 Cash-flow hedge reserve

12 Shortfall of provisions to expected losses

13 Securitisation gain on sale

14 Gains and losses due to changes in own credit
risk on fair valued liabilities

15 Defined-benefit pension fund net assets

16 Investments in own shares (if not already netted
off paid-in capital on reported balance sheet)

17 Reciprocal cross-holdings in common equity 59.38 D

18 Investments in the capital of banking, financial
and insurance entities that are outside the scope of
regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of
the issued share capital (amount above 10% threshold) 0.00

19 Significant investments in the common stock of
banking, financial and insurance entities that are outside
the scope of regulatory consolidation, net of eligible short
positions (amount above 10% threshold)

20 Mortgage servicing rights (amount above 10% threshold)

21 Deferred tax assets arising from temporary differences
(amount above 10% threshold, net of related tax liability)

22 Amount exceeding the 15% threshold

23 of which: significant investments in the common stock of
financial entities

B1+B2+B3+B4

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

6 Common Equity Tier 1 capital before
regulatory adjustments

Common Equity Tier 1 capital: regulatory adjustments

Public sector capital injections grandfathered
until January 1, 2018 0.00

Common Equity Tier 1 capital: instruments and reserves

Basel III common disclosure template to be used during the
transition of regulatory adjustments (i.e. from April 1, 2013 to
December 31, 2017)

Ref No.

DF-11: Composition of Capital
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24

25

26

26

26

26

26

27

0.00

29

30

5000.00

31

32

5000.00

33

34

35

36

37

38

39

ftuesa ls % ekWVZxst lfoZflax vf/kdkj

ftuesa ls % vLFkk;h fHkUurk ls mRiUu gksus okyh vkfLFkxr dj vkfLr;ka

jk"Vªh; fof'k"V fofu;ked lek;kstu ¼26d $ 26[k $ 26x $ 26?k½

d ftlesa ls % vlesfdr chek lgk;d daifu;ksa ds bZfDoVh iwath esa fuos'k

[k ftlesa ls % vlesfdr xSj&foÙkh; lgk;d daifu;ksa ds bZfDoVh iwath esa fuos'k

x ftlesa ls % cSad ds lkFk vlesfdr Áeq[k futh foÙkh; laLFkkvksa dh
bZfDoVh iwath esa deh

?k ftlesa ls % vifj'kksf/kr isa'ku fuf/k O;;

csly iwoZ i)fr ds VªhVesaV ds v/khu jkf'k ds lEca/k esa lkekU; bZfDoVh
fV;j 1 ij ykxw fofu;ked lek;kstu

ftuesa ls % vU; foÙkh; laLFkkuksa esa dqy bfDoVh fuos'k

vi;kZIr vfrfjDr fV;j 1 vkSj fV;j 2 dVkSrh dks doj djus ds fy, lkekU;
bZfDoVh fV;j 1 ij ykxw fofu;ked lek;kstu

lh/ks tkjh fd, x, ik= vfrfjDr fV;j 1 fy[kr vkSj lEcaf/kr LVkWd
vf/k'ks"k ¼31 $ 32½

ftlesa ls % ykxw ys[kkadu ekudksa ds varxZr ns;rk ds :i esa oxhZ—r
¼lrr xSj&lap;h vf/kekuh 'ks;j½

ftlesa ls % ykxw ys[kkadu ekudksa ds varxZr ns;rk ds :i esa oxhZ—r
¼lrr _.k fy[kr½

vfrfjDr fV;j 1 iwath ls pj.kc) :i ls ckgj ¼Qst vkmV½ gksus ds v/khu
lh/ks tkjh fd, x, iwath fy[kr

lgk;d daifu;ksa }kjk tkjh rFkk rhljs i{k }kjk ¼ 1 lewg esa vuqer jkf'k
rd½ /kkfjr vfrfjDr fV;j 1 fy[kr ¼vkSj 5oha iafDr esa 'kkfey ugha fd, x,
lhbZVh 1 fy[kr½

ftlesa ls % pj.kc) :i ls ckgj ¼Qst vkmV½ gksus ds v/khu lgk;d daifu;ksa
}kjk tkjh fd, x, fy[kr

futh vfrfjDr fV;j 1  fy[kr esa fuos'k

vfrfjDr fV;j 1 fy[krksa esa ikjLifjd ØkWl&gksfYMaXl

cSafdax] foÙkh; vkSj chek laLFkkvksa] tks fofu;ked lesdu ds nk;js ls ckgj gSa]
dh iwath esa fo'ks"k fuos'k dk ik= 'kkWVZ iksft'ku fuoy] tgka cSad ds ikl laLFkk
}kjk tkjh 'ks;j iwath ¼10 Áfr'kr dh ÁkjafHkd lhek ls vf/kd dh jkf'k½
ds 10 Áfr'kr ls vf/kd dk LokfeRo ugha gSA

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

C6

0.00

0.00

0.00

0.00

0.00

0.00

III

28

5000

LkekU; bZfDoVh fV;j 1 esa dqy fofu;ked lek;kstu

LkekU; bZfDoVh fV;j 1 esa iwath ¼lhbZVh 1½

vfrfjDr fV;j 1 iwath % fy[kr

fofu;ked lek;kstu djus ls iwoZ vfrfjDr fV;j iwath 1

vfrfjDr fV;j iwath 1 % fofu;ked lek;kstu

59.38

158376.65

lhbZVh

( )` fefy;u esa

lanHkZ la[;k
Mh ,Q&11% iawth dh lajpuk
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24 of which: mortgage servicing rights

25 of which: deferred tax assets arising from

temporary differences

26 National specific regulatory adjustments (26a+26b+26c+26d)

26a of which: Investments in the equity capital of the

unconsolidated insurance subsidiaries

26b of which: Investments in the equity capital of unconsolidated

non-financial subsidiaries

26c of which: Shortfall in the equity capital of majority

owned financial entities which have not been

consolidated with the bank

26d of which: Unamortised pension funds expenditures

27 Regulatory adjustments applied to Common Equity Tier 1 due

to insufficient Additional Tier 1 and Tier 2 to cover deductions 0.00

29

30 Directly issued qualifying Additional Tier 1 instruments plus

related stock surplus (31+32) 5000.00

31 of which: classified as equity under applicable

accounting standards (Perpetual Non-Cumulative

Preference Shares)

32 of which: classified as liabilities under applicable accounting

standards (Perpetual debt Instruments) 5000.00 C6

33 Directly issued capital instruments subject to phase out

from Additional Tier 1

34 Additional Tier 1 instruments (and CET1 instruments not

included in row 5) issued by subsidiaries and held by

parties (amount allowed in group At1)

35 of which: instruments issued by subsidiaries subject to

phase out

36

37 Investments in own Additional Tier 1 instruments

38 Reciprocal cross-holdings in Additional Tier 1 instruments 0.00

39 Investments in the capital of banking, financial and insurance

entities that are outside the scope of regulatory consolidation,

net of eligible short positions, where the bank does not own

more than 10% of the issued common share capital of the

entity (amount above 10% threshold)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

third 0.00

0.00

0.00

0.00

28 Total regulatory adjustments to Common equity Tier 1 59.38

Common Equity Tier 1 capital (CET1) 158376.65

Additional Tier 1 capital: instruments

Additional Tier 1 capital before regulatory adjustments 5000.00

Additional Tier 1 capital: regulatory adjustments

( in Million)`

Ref No.

DF-11: Composition of Capital
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40

41

41

41

42

43

44

44

45

46

47

48

49

50

51

52

53

54

55

cSafdax] foÙkh; vkSj chek ] tks fofu;ked lesdu ds nk;js ls ckgj gSa]
dh iwath esa egRoiw.kZ fuos'k ¼ik= 'kkWVZ iksft'ku fuoy½

jk"Vªh; fof'k"V fofu;ked lek;kstu ¼41 d $ 41 [k½

d xSj&lesfdr chek lgk;d daifu;ksa ds vfrfjDr fV;j 1 iwath esa fuos'k

[k cgqer ds LokfeRo okyh foÙkh; laLFkkvksa ds vfrfjDr fV;j 1 iwath esa deh
ftudks cSad ds lkFk lesfdr ugha fd;k x;k gSA

dVkSrh dks doj djus ds fy, vi;kZIr fV;j 2 ds dkj.k vfrfjDr fV;j 1 ij
ykxw fofu;ked lek;kstu

d

lh/ks tkjh fd, x, ik= fV;j 2 fy[kr vkSj lEcaf/kr LVkWd vf/k'ks"k

-fV;j 2 ls pj.kc) :i ls ckgj ¼Qst vkmV½ gksus ds v/khu lh/ks tkjh fd,
x, iwath fy[kr lh1$lh2

lgk;d daifu;ksa }kjk tkjh fd, x, ,oa r`rh; i{kksa }kjk /kkfjr ¼jkf'k lewg
fV;j 2 esa vuqer½ fV;j 2 fy[kr ¼rFkk iafDr;ksa 5 vkSj 34 esa 'kkfey ugha fd;s
x;s lhbZVh 1 vkSj ,Vh 1 fy[kr½

ftuesa ls % pj.kc) :i ls ckgj ¼aQst vkmV½ gksus ds v/khu lgk;d
daifu;ksa }kjk tkjh fd, x, fy[kr

Áko/kku lh4$lh5

futh fV;j 2 fy[kr esa fuos'k

fV;j 2 fy[krksa esa ikjLifjd ØkWl&gksfYMaXl

cSafdax] foÙkh; vkSj chek laLFkkvksa] tks fofu;ked lesdu ds nk;js ls ckgj gSa]
dh iwath esa fuos'k] ik= 'kkWVZiksft'ku fuoy] tgka cSad ds ikl laLFkku }kjk
tkjh 'ks;j iwath ¼10 Áfr'kr dh ÁkjafHkd lhek ls vf/kd jkf'k½ ds 10 Áfr'kr
ls vf/kd ij LokfeRo ugha gSA

cSafdax] foÙkh; vkSj chek laLFkkvksa] tks fofu;ked lesdu ds nk;js ls ckgj gSa]
dh iwath esa egRoiw.kZ fuos'k ¼ik= 'kkWVZiksft'ku fuoy½

0.00

0.00

0.00

0.00

0.00

0.00

6000.00 C3

10000.00

0.00

0.00

8170.15

0.00

194.15

0.00

0.00

vfrfjDr fV;j 1 iwath esa dqy fofu;ked lek;kstu

vfrfjDr fV;j 1 iwath ¼,Vh 1½

iwath i;kZIrrk dh x.kuk esa Á;qDr vfrfjDr fV;j 1 iwath

fV;j 1 iwath ¼Vh 1 ¾ lhbZVh 1 $ ,Vh 1½ ¼29 $ 44 d½

fV;j 2 iwath % fy[kr ,oa çkoËkku

fofu;ked lek;kstuksa ls igys fV;j 2 iwath

fV;j 2 iwath % fofu;ked lek;kstu

5000.00

5000.00

163376.65

24170.15

II

laLFkk,a

( )` fefy;u esa

lanHkZ la[;k
Mh ,Q&11% iawth dh lajpuk



( in Million)`

Ref No.

DF-11: Composition of Capital

40 Significant investments in the capital of banking, financial

and insurance entities that are outside the scope of regulatory

consolidation (net of eligible short positions) 0.00

41 National specific regulatory adjustments (41a+41b)

41a Investments in the Additional Tier 1 capital of unconsolidated

insurance subsidiaries

41b Shortfall in the Additional Tier 1 capital of majority owned

financial entities which have not been consolidated

with the bank

42 Regulatory adjustments applied to Additional Tier 1

due to insufficient Tier 2 to cover deductions

43

44

44a

45

46 Directly issued qualifying Tier 2 instruments plus related

stock surplus 6000.00 C3

47 Directly issued capital instruments subject to phase out

from Tier 2 10000.00 C1+C2

48 Tier 2 instruments (and CET1 and AT1 instruments not

included in rows 5 or 34) issued by subsidiaries and

held by third parties (amount allowed in group Tier 2)

49 of which: instruments issued by subsidiaries subject to

phase out

50 Provisions 8170.15 C4+C5

51

52 Investments in own Tier 2 instruments

53 Reciprocal cross-holdings in Tier 2 instruments 194.15

54 Investments in the capital of banking, financial and insurance

entities that are outside the scope of regulatory consolidation,

net of eligible short positions, where the bank does not own

more than 10% of the issued common share capital of the

entity (amount above the 10% threshold)

55 Significant investments in the capital banking, financial

and insurance entities that are outside the scope of regulatory

consolidation (net of eligible short positions)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

Total regulatory adjustments to Additional Tier 1 capital

Additional Tier 1 capital (AT1) 5000.00

Additional Tier 1 capital reckoned for capital adequacy

Tier 1 capital (T1 = CET1 + AT1) (29 + 44a) 163376.65

Tier 2 capital: instruments and provisions

Tier 2 capital before regulatory adjustments 24170.15

5000.00

Tier 2 capital: regulatory adjustments
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314

56

56

56

57

58

58

58 0

58

59

60

60

60

60

61

62

63

64

65

66

67

68

69

70

71

jk"Vªh; fof'k"V fofu;ked lek;kstu ¼56 d $ 56 [k½

d ftlesa ls % xSj&lesfdr lgk;d daifu;ksa ds fV;j 2 iwath esa fuos'k

[k ftlesa ls % cgqer ds LokfeRo okyh foÙkh; laLFkkvksa ds fV;j 2 iwath esa deh
ftudks cSad ds lkFk lesfdr ugha fd;k x;kA

ftlesa ls % fV;j 2 ckW.M ls gVk, x,

d

[k

x

d ftlesa ls % dqy ØsfMV tksf[ke Hkkfjr vkfLr;ka

[k ftlesa ls % dqy cktkj tksf[ke Hkkfjr vkfLr;ka

x ftlesa ls % dqy ifjpkyu tksf[ke Hkkfjr vkfLr;ka

lkekU; bZfDoVh fV;j 1 ¼tksf[ke Hkkfjr vkfLr;ksa ds Áfr'kr ds :i esa½

fV;j 1 ¼tksf[ke Hkkfjr vkfLr;ksa ds Áfr'kr ds :i esa½

Dqy iwath ¼tksf[ke Hkkfjr vkfLr;ksa ds izfr'kr ds :i esa½

laLFkk fof'k"V vko';drk ¼U;wure lhbZVh 1 vko';drk vkSj iwath
laj{k.k vkSj izfrpØh; cQj vko';drk,a] tksf[ke Hkkfjr vkfLr;ksa ds
izfr'kr ds :i esa O;Dr½

ftlesa ls% iwath laj{k.k cQj vko';drk

ftlesa ls% cSad fof'k"V izfroØh; cQ+j vko';drk

ftlesa ls th&,lvkbZch cQ+j vko';drk

cQlZ dks iwjk djus ds fy, miyC/k lkekU; bZfDoVh fV;j 1 ¼tksf[ke Hkkfjr
vkfLr;ksa ds izfr'kr ds :i esa½

jk"Vªh; lkekU; bZfDoVh fV;j 1 U;wure vuqikr ¼;fn csly AAA
U;wure ls vyx gS½

jk"Vªh; fV;j 1 U;wure vuqikr ¼;fn csly AAA ds U;wure ls vyx gS ½

dqy jk"Vªh; iwath U;wure vuqikr ¼;fn csly AAA ds U;wure ls vyx gS ½

0.00

0.00

0.00

5000.00

18976.00

18976.00

18976.00

1024496.55

185339.59

104794.90

12.05%

12.43%

13.87%

6.750%

1.250%

0.00%

0.00%

5.30%

6.750%

7.00%

10.250%

fV;j 2 iwath esa dqy fofu;ked lek;kstu

fV;j 2 iwath ¼Vh & 2½

iwath i;kZIrrk dh x.kuk esa Á;qDr fV;j 2 iwath

fV;j 2 iwath ds :i esa ekU; ,Dlsl vfrfjDr fV;j 1 iwath

iwath i;kZIrrk ds fy, Lohdk;Z dqy fV;j 2 iwath  ¼58d $58[k½

dqy iwath ¼Vhlh ¾ Vh1$Vh2½ ¼45$58x½

dqy tksf[ke Hkkfjr vkfLr;ka ¼60d$60[k$60x½

iwath vuqikr

jk"Vªh; U;wure ¼ ;fn csly AAA ls i`Fkd gS ½

5194.15

182352.65

1314631.04

cQj

( )` fefy;u esa

lanHkZ la[;k
Mh ,Q&11% iawth dh lajpuk
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( in Million)`

Ref No.

DF-11: Composition of Capital

56 National specific regulatory adjustments (56a+56b)

56a of which: Investments in the Tier 2 capital of unconsolidated

subsidiaries

56b of which: Shortfall in the Tier 2 capital of majority owned

financial entities which have not been consolidated with the bank

of which: Phase out from Tier 2 Bonds 5000.00

57

58

58a

58b 0.00

58c

59

60

60a of which: total credit risk weighted assets

60b of which: total market risk weighted assets

60c of which: total operational risk weighted assets

61 Common Equity Tier 1 (as a percentage of risk

weighted assets)

62 Tier 1 (as a percentage of risk weighted assets)

63 Total capital (as a percentage of risk weighted assets)

64 Institution specific buffer requirement (minimum CET1

requirement plus capital conservation and countercyclical

buffer requirements, expressed as a percentage of

risk weighted assets)

65 of which: capital conservation buffer requirement

66 of which: bank specific countercyclical buffer requirement 0.00%

67 of which: G-SIB buffer requirement 0.00%

68 Common Equity Tier 1 available to meet buffers

(as a percentage of risk weighted assets)

69 National Common Equity Tier 1 minimum ratio

(if different from Basel III minimum)

70 National Tier 1 minimum ratio (if different from

Basel III minimum) 7.00%

71 National total capital minimum ratio (if different

from Basel III minimum)

Total regulatory adjustments to Tier 2 capital 5194.15

Tier 2 capital (T2)

Tier 2 capital reckoned for capital adequacy

Excess Additional Tier 1 capital reckoned as Tier 2 capital

Total Tier 2 capital admissible for capital

adequacy (58a + 58b)

Total capital (TC = T1 + T2) (45 + 58c)

Total risk weighted assets (60a + 60b + 60c)

Capital ratios

National minima (if different from Basel III)

0.00

0.00

0.00

18976.00

18976.00

18976.00

1024496.55

185339.59

104794.90

12.05%

12.43%

13.87%

6.750%

1.250%

5.30%

6.750%

10.250%

182352.65

1314631.04
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72 0

73 0

74 0

75

0

76

77

78

79

80

81

82

83

84

85

lhek ls de ek=k esa dVkSrh ds fy, jkf’k;k¡
¼tksf[ke Hkkj ls igys½

fV;j 2 esa çko/kkuksa dks 'kkfey fd, tkus ij ykxw dSIl

Qsl&vkmV O;oLFkk ds v/khu iwath fy[krsa

nwljh foÙkh; laLFkkvksa dh iwath esa xSj egRoiw.kZ fuos'k

foÙkh; laLFkkvksa ds lkekU; LV‚d esa egRoiw.kZ fuos'k

ca/kd lfoZflax vf/kdkj ¼lacaf/kr dj ns;rk dk fuoy½

vLFkk;h vUrj ls mRiUu gksus okyh vkLFkfxr dj vkfLr;ka
¼lacaf/kr dj ns;rk dk fuoy½

ekudh—r n`f"Vdks.k ds v/khu iznRr _.kksa ds laca/k esa  fV;j 2 esa 'kkfey
fd, tkus ds fy, ik= çko/kku ¼dSi dks ykxw djus ds igys½ lh lh

ekudh—r n`f"Vdks.k ds rgr fV;j 2 esa çko/kkuksa dk lekos'k
¼_.k tksf[ke vkjMcY;w, ds 1-25 ½ ij dSi

vkarfjd ewY;kadu vk/kkfjr n`f"Vdks.k ds v/khu tksf[ke ds laca/k esa  fV;j 2 esa
'kkfey fd, tkus ds fy, ik= çko/kku ¼dSi dks ykxw djus ds igys½ ykxw ugha

vkarfjd ewY;kadu vk/kkfjr  n`f"Vdks.k ds rgr fV;j 2 esa çko/kkuksa dks 'kkfey
fd, tkus ds fy, dSi ykxw ugha

Qsl&vkmV O;oLFkk ds rgr lhbZVh 1 fy[krksa ij orZeku dSi

dSi dh otg ls ds lhbZVh 1 ls vioftZr jkf'k ¼ekspu vkSj ifjiDork
ds ckn dSi ij vfrfjä½

Qsl&vkmV O;oLFkk ds rgr ,Vh 1 fy[krksa ij orZeku dSi

dSi ds dkj.k  ,Vh 1 ls vioftZr jkf'k ¼ vkSj ds ckn
dSi ij vfrfjä½

Qsl&vkmV O;oLFkk ds rgr Vh 2 fy[krksa ij orZeku dSi

dSi dh otg ls Vh 2 ls vioftZr jkf'k ¼ekspu vkSj ifjiDork
ds ckn dSi ij vfrfjä½

8170.15 4+ 5

12806.21

0.00

0.00

0.00

0.00

5000.00

5000.00

%

ekspuksa ifjiDorkvksa

( )` fefy;u esa

lanHkZ la[;k
Mh ,Q&11% iawth dh lajpuk
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( in Million)`

Ref No.

DF-11: Composition of Capital

72 Non-significant investments in the capital of
other financial entities

73 Significant investments in the common stock of
financial entities

74 Mortgage servicing rights (net of related tax liability)

75 Deferred tax assets arising from temporary
differences (net of related tax liability) 0.00

76 Provisions eligible for inclusion in Tier 2 in respect
of exposures subject to standardised approach
(prior to application of cap) 8170.15 C4+C5

77 Cap on inclusion of provisions in Tier 2 under
standardised approach (1.25% of Credit Risk RWA) 12806.21

78 Provisions eligible for inclusion in Tier 2 in respect of
exposures subject to internal ratings-based approach
(prior to application of cap) Applicable

79 Cap for inclusion of provisions in Tier 2 under Not
internal ratings-based approach Applicable

80 Current cap on CET1 instruments subject to phase out
arrangements

81 Amount excluded from CET1 due to cap (excess over
cap after redemptions and maturities)

82 Current cap on AT1 instruments subject to phase
out arrangements

83 Amount excluded from AT1 due to cap (excess
over cap after redemptions and maturities) 0.00

84 Current cap on T2 instruments subject to
phase out arrangements

85 Amount excluded from T2 due to cap
(excess over cap after redemptions and maturities) 5000.00

Amounts below the thresholds for deduction
(before risk weighting)

Applicable caps on the inclusion of provisions in Tier 2

0.00

0.00

0.00

Not

0.00

0.00

0.00

5000.00

Capital instruments subject to phase-out arrangements
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VsEiysV ij uksV

VsEiysV
dh iafä fooj.k fefy;u esa
la[;k

10

0.00

0.00

0.00

19

26

(I)

(ii)

44

50

0.00

)(

8170.15

8170.15

`

lafpr gkfu;ksa ds lkFk tqM+h gqÃ vkLFkfxr
dj vkfLr;k¡

vkLFkfxr dj vkfLr;k¡ mudks NksM+ dj tks lafpr gkfu;ksa ls
tqM+h gqbZ gSa vkLFkfxr dj ns;rkvksa dk fuoy

iafä 10 esa of.kZr ds vuqlkj dqy ;ksx

vxj lgk;d chek daifu;ksa esa fuos'k iwath ls iw.kZr% ugha dkVk
tkrk gS vkSj mlds ,ot esa dVkSrh gsrq 10 çfr'kr U;wure lhek
ds varxZr fygkt esa fy;k tkrk gS] rks ifj.kke Lo:i cSad dh
iwath esa o`f) ykxw ugha

ftlesa ls% lkekU; bZfDoVh fV;j 1 iwath esa o`f) ykxw ugha

ftlesa ls% vfrfjä bZfDoVh fV;j 1 iwath esa o`f) ykxw ugha

ftlesa ls% vfrfjä bZfDoVh fV;j 2 iwath esa o`f) ykxw ugha

ch xSj lesfdr xSj foÙkh; lgk;d daifu;ksa dh bZfDoVh iwath esa
fuos'k ugha dkVk tkrk gS vkSj ifj.kker% tksf[ke Hkkfjr
fd;k tkrk gS] ykxw ugha

lkekU; bZfDoVh fV;j 1 iwath esa o`f) ykxw ugha

tksf[ke Hkkfjr vkfLr;ksa esa o`f) ykxw ugha

, vU; vfrfjä fV;j 1 iwath] ftldk ifjdyu iwath i;kZIrrk ds fy,
ugha fd;k x;k gS ¼iafä 44 esa fjiksfVZr vfrfjä fV;j 1 iwath vkSj
iafä 44, esa fjiksfVZr vfrfjDr vuqes; fV;j 1 iwath dssa
chp dk varj½ ykxw ugha

ftlesa ls% vfrfjä vU; fV;j 1 iwath ftls iafä 58ch ds rgr vc
fV;j 2 iwath ekuk x;k gS ykxw ugha

fV;j 2 iwath esa 'kkfey ik= çko/kku

fV;j 2 iwath esa 'kkfey ik= iquewZY;kadu
izkjf{kfr;ka

iafä 50 dk  dqy ;ksx

(
)
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Notes to the Template

Row No.

of the

template

10 Deferred tax assets associated with

accumulated losses 0.00

Deferred tax assets (excluding those associated

with accumulated losses) net of Deferred tax liability 0.00

Total as indicated in row 10 0.00

19 If investments in insurance subsidiaries are not

deducted fully from capital and instead considered

under 10% threshold for deduction, the resultant

increase in the capital of bank Not Applicable

of which: Increase in Common Equity Tier 1 capital Not Applicable

of which: Increase in Additional Tier 1 capital Not Applicable

of which: Increase in Tier 2 capital Not Applicable

26b If investments in the equity capital of unconsolidated

non-financial subsidiaries are not deducted and hence,

risk weighted then: Not Applicable

(i) Increase in Common Equity Tier 1 capital Not Applicable

(ii) Increase in risk weighted assets Not Applicable

44a Excess Additional Tier 1 capital not reckoned for

capital adequacy (difference between Additional

Tier 1 capital as reported in row 44 and admissible

Additional Tier 1 capital as reported in 44a) Not Applicable

of which: Excess Additional Tier 1 capital which is

considered as Tier 2 capital under row 58b Not Applicable

50 Eligible Provisions included in Tier 2 capital 8170.15

Eligible Revaluation Reserves included in 0.00

Tier 2 capital

Total of row 50 8170.15

Particular ( in million)`

58a Excess Tier 2 capital not reckoned for capital

adequacy (difference between Tier 2 capital

as reported in row 58 and T2 as reported in 58a) 0.00
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( )` fefy;u esa

, iwath vkSj ns;rk,a

dqy iwath

vYila[;d ds fgr

tekjkf'k;ka

m/kkj jkf'k;ka

vU; ns;rk,¡ ,oa çko/kku

dqy ns;rk,¡

ch vkfLr;ka

dqy vkfLr;ka

I 4802.92 4802.92

ii

0.00 0.00

iii

0.00 0.00

0.14 0.14

iv

I

ii

iii

iv

v

0.00 0.00

vi 0.00 0

vii 0.00 0

iznRr iwath

vkjf{kfr;ka ,oa vf/k'ks"k

ftlesa ls% cSadksa ls tek

ftlesa ls% xzkgdksa dh tek jkf'k

ftlesa ls% vU; tek ¼—i;k n'kkZ,¡ ½

Hkkjrh; fjtoZ cSad ls

cSadksa ls

ftlesa ls% iwath fy[krsa

Hkkjrh; fjtoZ cSad ds ikl udnh vkSj 'ks"k

cSadksa esa 'ks"k vkSj ekax vkSj vYikof/k ij /kujkf'k

fuos'k %

ftlesa ls% ljdkjh çfrHkwfr;ksa esa

ftlesa ls% vU; vuqeksfnr çfrHkwfr;ksa esa

ftlesa ls% 'ks;jksa esa

ftlesa ls% _.k i= vkSj ckaM esa

ftlesa ls% vuq"kaxh @ la;qä miØe @ lg;ksfx;ksa esa

ftlesa ls% vU; ¼okf.kfT;d i=ksa] E;wpqvy QaMksa vkfn½ esa

_.k vkSj vfxze

ftlesa ls% cSadksa dks _.k vkSj vfxze

ftlesa ls% xzkgdksa dks _.k vkSj vfxze

vpy vkfLr;k¡

vU; vkfLr;ka

ftlesa ls% xqMfoy vkSj vewrZ vkfLr;ka

ftlesa ls% vkLFkfxr dj vkfLr;k¡

lesdu ij xqMfoy

ykHk vkSj gkfu [kkrs esa ukes 'ks"k

166817.17 169535.49

0.00 191.20

33623.22 33623.20

1791469.62 1791177.20

22162.74 22162.74

104206.01 104206.01

21000.00 21000.00

584769.83 584769.90

362.71 362.71

5850.23 5872.47

78660.16 78660.17

466.46 2739.05

5408.49 5407.60

6691.68 6691.68

1270301.14 1270385.42

34426.05 34466.80

94977.52 95246.20

0.00 42.20

171620.09 174338.41

1825092.83 1824800.40

126368.89 126368.89

59249.66 59375.50

2182331.47 2185074.40

55887.00 55887.00

44530.19 44585.40

675517.89 677811.90

1276992.82 1277077.10

2182331.47 2185074.40

Hkkjr ds ckgj ls m/kkj

vU; laLFkkvksa vkSj ,tsafl;ksa ls

foÙkh; fooj.kksa ds
vuqlkj

¼LVSaM,yksu½
rqyu i=

lesdu ds fofu;ked
nk;js ds rgr rqyu

i=

Mh,Q 12 % iwath dh lajpuk feyku vko';drk,aa & pj.k 1-

31.03.2017 dks 31.03.2017 dks
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( in Million)`

A Capital & Liabilities

Total Capital

Deposits

Borrowings

Other liabilities & provisions

Total Liabilities

B Assets

Total Assets

i Paid-up Capital 4802.92 4802.92

Reserves & Surplus

Minority Interest 0.00

ii

of which: Deposits from banks

of which: Customer deposits

of which: Other deposits (pl. specify) 0.00 0.00

iii

From RBI 0.00 0.00

From banks 0.14 0.14

borrowings outside India

of which: Capital instruments

iv

i Cash and balances with Reserve Bank of India

Balance with banks and money at call and short notice

ii Investments:

of which: Government securities

of which: Other approved securities

of which: Shares

of which: Debentures & Bonds

of which: Subsidiaries / Joint Ventures / Associates

of which: Others (Commercial Papers, Mutual Funds etc.)

iii Loans and advances

of which: Loans and advances to banks

of which: Loans and advances to customers

iv Fixed assets

v Other assets

of which: Goodwill and intangible assets 0.00 0.00

of which: Deferred tax assets

vi Goodwill on consolidation 0.00 0

vii Debit balance in Profit & Loss account 0.00 0

166817.17 169535.49

191.20

33623.22 33623.20

1791469.62 1791177.20

22162.74 22162.74

From other institutions & agencies 104206.01 104206.01

21000.00 21000.00

584769.83 584769.90

362.71 362.71

5850.23 5872.47

78660.16 78660.17

466.46 2739.05

5408.49 5407.60

6691.68 6691.68

1270301.14 1270385.42

34426.05 34466.80

94977.52 95246.20

0.00 42.20

171620.09 174338.41

1825092.83 1824800.40

126368.89 126368.89

59249.66 59375.50

2182331.47 2185074.40

55887.00 55887.00

44530.19 44585.40

675517.89 677811.90

1276992.82 1277077.10

2182331.47 2185074.40

Balance sheet
as in financial
statements
(stand alone)

Balance sheet
under regulatory
scope of
consolidation

DF-12: Composition of Capital- Reconciliation Requirements  - STEP 1

As on 31.03.2017 As on 31.03.2017
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I

1.

2.

3.

4.

5.

6.

7.

0.00 0.00

8.

9.

10.

0.00 0.00

0.00 0.00

0.14 0.14

, iw¡th rFkk ns;rk,¡

iznRr i¡wth

vkjf{kr fuf/k rFkk vf/k'ks"k

dqy iwath

tek jkf'k;ka

m/kkj

vU; ns;rk,a ,oa izko/kku

dqy

4802.92 4802.92

4802.92 4802.92 A1

13256.73 13256.73 A2

41106.08 41106.08 B1

1604.12 1604.12 B2

7337.20 7337.20

7337.20 7337.20 B3

72535.11 72854.94 B4

971.09 3369.58 B5

0.00 191.20

27004.19 27004.19

12151.89 12151.89 B6

399.22 399.22 C4

2603.43 2603.43

1952.57 1952.57 B7

33623.22 33623.22

1791469.61 1791177.18

22162.74 22162.74

104206.01 104206.01

21000.00 21000.00

5000.00 5000.00 C1

5000.00 5000.00 C2

6000.00 6000.00 C3

5000.00 5000.00 C6

7770.93 7770.93 C5

ftuesa ls % lhbZVh 1 ds fy, ik= jkf'k

ftuesa ls

'ks;j fizfe;e

lkafof/kd vkjf{kfr;ka

iwath

fo'ks"k vkjf{kfr;ka

ftuesasa ls dj dk fuoy fo'ks"k vkjf{kfr;ka

jktLo vkjf{kfr;ka

ykHk ,oa gkfu [kkrk

vYi la[;d ds fgr

ftuesa ls iw¡th fuf/k ds fy, fy;k x;k

iquewZY;u vkjf{kfr

iquewZY;u vkjf{kfr ¼lhbZVh 1 iwath ds va’k ij NwV

vkjf{kr fuos'k

Q‚jsu djsalh Vªkalys'ku fjt+oZ ¼,QVhvkjih½

ftuesa ls iwath fuf/k d¢ fy, ¼25 dh NwV½ fy;k x;k-

ftuesa ls % cSadksa dh tek jkf'k;ka

ftuesasa ls % xzkgd tek,a

ftuesa ls % vU; tek,a

Hkkjrh; fjt+oZ cSad ls

cSadksa ls

Hkkjr ds ckgj ls m/kkj

vU; laLFkkvksa vkSj ,tsafl;ksa ls

ftuesa ls % iwath fy[kr

vij fV;j fy[kr

yksoj  fV;j fy[kr

,Vh 1 d¢ fy, fy[kr vugZ

ii

iii

iv

(1+2+3+4+5+6+7+8+9+10) 166817.17 169535.49

171620.09 174338.41

1825092.83 1824800.40

126368.89 126368.89

59249.66 59375.50

2182331.47 2185074.40

vkjf{kfr;k¡

55%

%

dk )

II

II

lrr

Mh,Q 12 % iwath dh lajpuk feyku vko';drk,aa & pj.k 2-

31.03.2017 dks 31.03.2017 dks lanHkZ

foÙkh; fooj.kksa ds
vuqlkj

¼LVSaM,yksu½
rqyu i=

lesdu ds fofu;ked
nk;js ds rgr rqyu

i=

( )` fefy;u esa
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( in Million)`

i Paid-up Capital 4802.92 4802.92

of which: Amount eligible for CET1

of which

1.Share Premium

2.Statutory Reserves

3.Capital Reserves B2

4.Special Reserves

of which special reserve net of Tax B3

5.Revenue Reserves B4

6.Profit and Loss account

8.Revaluation Reserve

Revaluation Reserve (Part of CET 1 capital @ discount of 55%)

9.Investment Reserve 399.22 399.22 C4

10.Foreign Currency Translation Reserve (FCTR)

of which considered for Capital funds (at 25% discount)

of which: Deposits from banks

of which: Customer deposits

of which: Other deposits 0.00 0.00

From RBI 0.00 0.00

From banks 0.14 0.14

of which: Capital instruments

Upper Tier II Instruments

Lower Tier II Instruments 5000.00 5000.00 C2

Perpetual Debt Instruments qualifying for AT 1 5000.00 5000.00

A Capital & Liabilities

Reserves & Surplus (1+2+3+4+5+6+7+8+9+10)

Total Capital

ii Deposits

iii Borrowings

iv Other liabilities & provisions

Total

7.Minority Interest

Of which considered for Capital funds

borrowings outside India

From other institutions & agencies

4802.92 4802.92 A1

13256.73 13256.73 A2

41106.08 41106.08 B1

1604.12 1604.12

7337.20 7337.20

7337.20 7337.20

72535.11 72854.94

971.09 3369.58 B5

0.00 191.20

0.00 0.00

27004.19 27004.19

12151.89 12151.89 B6

2603.43 2603.43

1952.57 1952.57 B7

33623.22 33623.22

1791469.61 1791177.18

22162.74 22162.74

104206.01 104206.01

21000.00 21000.00

(Non Basel III Compliant) 5000.00 5000.00 C1

(Non Basel III Compliant)

Tier II Instruments (Basel III Complaint) 6000.00 6000.00 C3

C6

7770.93 7770.93 C5

166817.17 169535.49

171620.09 174338.41

1825092.83 1824800.40

126368.89 126368.89

59249.66 59375.50

2182331.47 2185074.40

Balance sheet
as in financial

statements
(stand alone)

Balance sheet
under regulatory

scope of
consolidation

DF-12: Composition of Capital- Reconciliation Requirements-STEP 2

As on 31.03.2017 As on 31.03.2017 Reference
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( )` fefy;u esa

1

18059.65 A1+A2

2

3

4

0

5

0

6

7 0

8 0

lh/ks fuxZfer dh xbZ vgZd lkekU; 'ks;j ¼rFkk xSj & la;qDr LVkWd daifu;ksa
ds fy, lerqY;½ iawth rFkk lacaf/kr LVkWd vf/k'ks"k dk tksM

izfr/kkfjr vk;

lapf;r vU; O;kid vk; ¼rFkk vU; fuf/k;ka½

lhbZVh1 ls gVk;k tkus ds v/khu lh/ks fuxZfer iw¡th ¼dsoy xSj la;qDr
LVkWd daifu;ksa ij ykxw½

vuq"kaxh laLFkkvksa }kjk fuxZfer  lkekU; 'ks;j iwath rFkk FkMZ ikVhZ }kjk /kkfjr
¼lewg lhbZVh 1 esa vuqer jkf'k½

fofu;ked lek;kstuksa ls iwoZ lkekU; bZfDoVh fV;j 1 iwath

foosdiw.kZ ewY;u lek;kstu

xqMfoy ¼lacaf/kr dj n;srk dk fuoy½

3369.58 B5

137006.80 B1+B2+B3+B4+B6+B7

158436.03

cSad }kjk fjiksVZ dh xbZ
fofu;ked iw¡th ds

?kVd

pj.k 2 ls lesdu ds fofu;ked
nk;js ds varxZr rqyui= ds
lanHkZ la[;k i=ksa ij vk/kkfjr

lzksr

csly lkekU; izdVhdj.k VsaIysV dk m)j.k & lkj.kh Mh,Q & 11            pj.k 3III

lkekU; bZfDoVh fV;j 1 i¡wth % fy[kr rFkk vkjf{kfr

Mh,Q 12 % iwath dh lajpuk feyku vko';drk,aa & pj.k 2-

31.03.2017 rd 31.03.2017 rd lanHkZ

foÙkh; fooj.kksa ds
vuqlkj

¼LVSaM,yksu½
rqyu i=

lesdu ds fofu;ked
nk;js ds rgr rqyu

i=

( )` fefy;u esa

ch vkfLr;ka

Hkkjrh; fjt+oZ cSad ds lkFk udn ,oa 'ks"k

cSadksa ds ikl 'ks"k vkSj ekax vkSj vYi lwpuk ij izfrns; jkf'k

fuo'sk

_.k ,oa vfxze

vpy vkfLr;ka

vU; vkfLr;ka

dqy vkfLr;ka

55887.00 55887.00

44530.19 44585.40

1276992.82 1277077.10

34426.05 34466.80

94977.52 95246.20

2182331.47 2185074.40

I.

ii 675517.89 677811.90

584769.83 584769.90

362.71 362.71

5850.23 5872.47

78660.16 78660.17

466.46 2739.05

5408.49 5407.60

iii

6691.68 6691.68

1270301.14 1270385.42

iv

v

0.00 42.20

0.00 0.00

0.00 0.00

0.00 42.20

vi 0.00 0.00

vii 0.00 0.00

ftuesa ls % ljdkjh izfrHkwfr;ka

ftuesa ls % vU; vuqeksfnr izfrHkwfr;ka

ftuesa ls % 'ks;j

ftuesa ls % fMcsapj ,oa ckaM

ftuesa ls % vuq"kaxh @ la;qDr m|e @ lg;ksxh laLFkk,

ftuesa ls %  vU; ¼okf.kfT;d i=] E;qpqvy QaM] bR;kfn½

ftuesa ls % cSadksa dks _.k vkSj vfxze

ftuesa ls % xzkgdksa  dks _.k vkSj vfxze

ftuesa ls % xqMfoy vkSj vewrZ vkfLr;ka

ftuesa ls

xqMfoy

vU; vewrZ rRo

vkLFkfxr dj ns;rk,a

lesdu ij xqMfoy

ykHk rFkk gkfu [kkrs esa ukes 'ks"k
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B Assets

Cash and balances with Reserve Bank of India

Balance with banks and money at call and short notice

Investments

Loans and advances

Fixed assets

Other assets

Total Assets

i.

ii

of which: Government securities

of which: Other approved securities

of which: Shares

of which: Debentures & Bonds

of which: Subsidiaries / Joint Ventures / Associates

of which: Others (Commercial Papers, Mutual Funds etc.)

iii

of which: Loans and advances to banks

of which: Loans and advances to customers

iv

v

of which: Goodwill and intangible assets

Out of which:

Goodwill 0.00 0.00

Other intangibles 0.00 0.00

Deferred tax assets

vi Goodwill on consolidation 0.00 0.00

vii Debit balance in Profit & Loss account 0.00 0.00

55887.00 55887.00

44530.19 44585.40

1276992.82 1277077.10

34426.05 34466.80

94977.52 95246.20

2182331.47 2185074.40

675517.89 677811.90

584769.83 584769.90

362.71 362.71

5850.23 5872.47

78660.16 78660.17

466.46 2739.05

5408.49 5407.60

6691.68 6691.68

1270301.14 1270385.42

0.00 42.20

0.00 42.20

( in Million)`

1 Directly issued qualifying common share (and equivalent for

non-joint stock companies) capital plus related stock surplus 18059.65 A1+A2

2 Retained earnings 3369.58 B5

3 Accumulated other comprehensive income (and other reserves) 137006.80 B1+B2+B3+B4+B6+B7

4 Directly issued capital subject to phase out from CET1

(only applicable to non-joint stock companies) 0

5 Common share capital issued by subsidiaries and held by

third parties (amount allowed in group CET1) 0

6 Common Equity Tier 1 capital before regulatory adjustments 158436.03

7 Prudential valuation adjustments 0

8 Goodwill (net of related tax liability) 0

Component of
regulatory capital
reported by bank

Source based on reference
numbers/ letters of the

balance sheet under the
regulatory scope of

consolidation
from step 2

Extract of Basel III common disclosure template – Table DF-11     STEP 3

Common Equity Tier 1 capital: instruments and reserves

DF-12: Composition of Capital- Reconciliation Requirements-STEP 2 ( in Million)`

Balance sheet
as in financial

statements
(stand alone)

Balance sheet
under regulatory

scope of
consolidation

As on 31.03.2017As on 31.03.2017 Reference
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1 tkjhdrkZ bafM;u cSad bafM;u cSad
fof'k"V igpkudrkZ ¼mnk % lh;w,lvkbZih] vkbZ,lvkbZ,u  vFkok
futh fu;qfDr;ksa ds fy, CywecxZ igpkudrkZ½ vkbZ,ubZ , vkbZ,ubZ ,
fy[krksa dk fu;a=.k djusokys fu;e Hkkjrh; dkuwu vkSj fofu;ked Hkkjrh; dkuwu vkSj

vko';drkvksa ij ykxw fofu;ked vko';drkvksa ij ykxw
fofu;ked VªhV~esaV
laØe.kdkfyd csly fu;e lkekU; bZfDoVh fV;j 1 ,Vh 1 ck.M
mRrj laØe.kdkfyd csly fu;e lkekU; bZfDoVh fV;j 1 vik=
,dy@lewg@lewg ,oa ,dy ij ik= lewg ,oa ,dy lewg ,oa ,dy
fy[kr çdkj dkeu 'ks;j csfe;knh ck.M
fofu;ked iwath esa 'kkfey dh xbZ jkf'k ¼31-03-2017 dks #i, fefy;u esa½
fy[kr dk leewY; Ykkxw ugha
ys[kkadu oxhZdj.k 'ks;j /kkjd dk bZfDoVh mèkkj
tkjh djus dh ewy frfFk fHkUu frfFk
lrr vFkok fnukafdr csfe;knh csfe;knh
ewy ifjiDork frfFk Ykkxw ugha csfe;knh
iwoZ i;Zos{kh vuqeksnu ds v/khu tkjhdrkZ dky ugha gk¡
oSdfYid dkyW fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k oSdfYid dkyW fnukad%30@03@2021
¼#i, fefy;u esa½ ykxw ugha vkdfLed dkWy fnukad% ykxw ugha

eksfpu jkf'k% 5000
vuqorhZ dky fnukad ;fn ykxw gks ykxw ugha ykxw ugha
ykHkka'k @ dwiu ykHkka'k dwiu
fLFkj vFkok vfLFkj ykHkka'k @ dwiu ykHkka'k LFkk;h
dwiu nj vFkok dksbZ vU; lacaf/kr lwpdkad ykxw ugha

ykHkka'k jks/kd dk vfLrRo ykxw ugha gk¡
iw.kZ foosdkf/kdkj] v/kZ foosdkf/kdkj vFkok vfuok;Z iwjh rjg foosdk/khu vfuok;Z
Hkqukus ds fy, LVsi vi vFkok vU; izksRlkgu jkf'k dk vfLrRo ugha ugha
xSj lap;h vFkok lap;h xSj lap;h xSj lap;h
ifjorZuh; vFkok vifjorZuh; ykxw ugha csly ij HkkfjcSad ds fnukad

01-07- 2015 ds ekLVj ifji= esa of.kZr
ihvks,uoh ?kVuk @ fof'k"V fVªxj ds
vk/kkj ij ifjorZuh; iwoZ fofufnZ"V fVªxj

;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha ij ifjorZu tks 5-50 izfr'kr ds U;wure
vke bZfDoVh fV;j iwath vuqikr ij gks
¼31-03-2019 ds igys½ ;k tksf[ke Hkkfjr
¼vkjMcY;w,½ ds 6-125 izfr'kr ij gks
vkfLr;ksa ¼31-03-2019 ;k mlds ckn½ tksfd
csly ij tkjh HkkfjcSad ds 01-07-2015
ds Ifji= esa fu/kkZfjr fd;k x;k gSA

;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr ykxw ugha iw.kZr%
;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha ifjorZu ds le; ij ekStwnk cktkj ewY;

Ds vk/kkj ij
;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha fof'k"V fVªxj ij vfuok;Z
;fn ifjorZuh; gS rks] ifjorZuh; fy[kr ds izdkj dks fofufnZ"V djsa ykxw ugha lkekU; bZfDoVh 'ks;j
;fn ifjorZuh; gS rks] ifjorZuh; fy[kr tkjhdrkZ dks fofufnZ"V djsaA   ykxw ugha ykxw ugha
voys[ku fo'ks"krk,a ugha ugha
;fn vofyf[kr gS rks] mlds fVªxj ykxw ugha ykxw ugha
;fn vofyf[kr gS rks iw.kZr% vFkok va'kr% ykxw ugha ykxw ugha
;fn vofyf[kr gS rks] LFkk;h ;k vLFkk;h ykxw ugha ykxw ugha
;fn vLFkk;h voys[ku gS rks jkbV& vi ç.kkyh dk fooj.k ykxw ugha ykxw ugha
ifjlekiu esa v/khurk LFkku esa inØe ¼fy[kr ds fudVre ofj"B cSad ds vU; ysunkjksa rFkk
fy[kr çdkj mYys[k djsa½ ykxw ugha tekdrkZvksa ds nkoksa ds v/khuLFk
xSj dk;kZfUor laØe.k fo'ks"krk,a ugha ykxw ugha

;fn gk¡] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha ykxw ugha

2

562 01011 562 09055

3

4 III

5 III

6

7

8

9

10

11 30/03/2016

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

11.15 izfro"kZ dksbZ lacaf/kr lwpdkad ugha gS

I I I

I

III

:

,

,

lkj.kh Mh,Q & 13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,¡
fofu;ked iwath fy[krksa dk eq[; fo'ks"krk,a gsrq izdfVdj.k VsEIysV
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1 Issuer Indian Bank Indian Bank

2 Unique identifier (e.g. CUSIP, ISIN or
Bloomberg identifier for private placement) INE562A01011 INE562A09055

3 Governing law(s) of the instrument Applicable Indian Laws
and regulatory requirements regulatory requirements

Regulatory treatment

4 Transitional Basel III rules Common Equity Tier 1 AT 1 bonds

5 Post-transitional Basel III rules Common Equity Tier 1 Eligible

6 Eligible at solo/group/ group & solo Group & Solo Group & Solo

7 Instrument type Common Shares Perpetual bonds

8 Amount recognised in regulatory capital
(Rs. in million, as of 31.03.2017) 4802.92 5000

9 Par value of instrument NotApplicable 5000

10 Accounting classification Share holder’s equity Borrowings

11 Original date of issuance various dates 30.03.2016

12 Perpetual or dated

13 Original maturity date NotApplicable

14 Issuer call subject to prior supervisory approval No Yes

15 Optional call date, contingent call dates and Optional Call date:
redemption amount ( In Millions) NotApplicable

16 Subsequent call dates, if applicable NotApplicable NotApplicable

Coupons / dividends Dividend Coupon

17 Fixed or floating dividend/coupon Dividend Fixed

18 Coupon rate and any related index NotApplicable 11.15% p.a No related index

19 Existence of a dividend stopper NotApplicable Yes

20 Fully discretionary, partially discretionary or mandatory Fully discretionary Mandatory

21 Existence of step up or other incentive to redeem No No

22 Noncumulative or cumulative Non Cumulative Non Cumulative

23 Convertible or non-convertible NotApplicable Convertible at specific trigger / PONV
event as described in RBI Master
circularonBasel IIIdated01.07.2015

24 If convertible, conversion trigger(s) NotApplicable Conversion at pre-specified trigger
at minimum Common Equity Tier I
capital ratio of 5.50% (before
31.03.2019) or 6.125% of Risk
weighted Assets (on or after
31.03.2019) as prescribed in in RBI
Master circular on Basel III dated
01.07.2015

25 If convertible, fully or partially NotApplicable Fully

26 If convertible, conversion rate NotApplicable Based on market price prevailing
the time of conversion

27 If convertible, mandatory or optional conversion NotApplicable Mandatory on specific trigger

28 If convertible, specify instrument type convertible into NotApplicable Common equity shares

29 If convertible, specify issuer of instrument it converts into NotApplicable NotApplicable

30 Write-down feature No No

31 If write-down, write-down trigger(s) NotApplicable NotApplicable

32 If write-down, full or partial NotApplicable NotApplicable

33 If write-down, permanent or temporary Not Applicable Not Applicable

34 If temporary write-down, description of
write-up mechanism Not Applicable Not Applicable

35 Position in subordination hierarchy in liquidation
instrument type immediately senior to

and subordinate debt bonds

36 Non-compliant transitioned features No

37 If yes, specify non-compliant features Not Applicable

Applicable Indian Laws and

Subordinated to the
creditors

Perpetual Perpetual

Perpetual

30.03.2021
Contingent Cal l dates: Not
a p p l i c a b l e R e d e m p t i o n
amount:5000

(RWAs)

at

(specify claims of other
instrument) NotApplicable and depositors of the Bank

Not Applicable

Not Applicable

R

Table DF-13: Main Features of Regulatory Capital Instruments

Disclosure template for main features of regulatory capital instruments
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lkj.kh Mh,Q & 13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,¡
fofu;ked iwath fy[krksa dk eq[; fo'ks"krk,a gsrq izdfVdj.k VsEIysV

1 tkjhdrkZ bafM;u cSad bafM;u cSad
2 fof'k"V igpkudrkZ ¼mnk-lh;w,lvkbZih] vkbZ,lvkbZ,u

ds fy, CywecxZ igpkudrkZ½
3 fy[krksa dks fu;a=.k djus okys fu;e Hkkjrh; fof/k vkSj fofu;ked vis{kkvksa Hkkjrh; dkuwu vkSj

fofu;ked vko';drkvksa ij ykxw
fofu;ked VªhVesaV

4 laØe.kdkyhu csly fu;e Vh;j&2 Vh;j&2
5 mÙkj&laØe.kdkyhu csly ds fu;e vik= vik=
6 ,dy @ lewg @ lewg vkSj ,dy Lrj ij  ik= lewg ,oa ,dy lewg ,oa ,dy
7 fy[kr dk çdkj Åijh Vh;j ¼J`a[kyk ½ Åijh Vh;j ¼J`a[kyk ½
8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k

¼31 03 2017 rd] #i, yk[k esa½
9 fy[kr dk le ewY;
10 ys[kkadu oxhZdj.k mèkkj mèkkj
11 tkjh djus dh ewy frfFk 28@06@2010 16@07@2010
12 lrr vFkok fnukafdr fnukafdr fnukafdr
13 ewy ifjiDork rkjh[k 28@06@2020 16@07@2025
14 iwoZ i;Zos{kh vuqeksnu ds v/khu tkjhdrkZ d‚y gk¡ gk¡
15 oSdfYid d‚y fnukad] vkdfLed d‚y fnukad

vkSj ekspu jkf'k ¼#i;s yk[kksa esa½ vkdfLed dkWy fnukad% ykxw ugha
eksfpu jkf'k% 5000

16 vuqorhZ d‚y fnukad] ;fn ykxw gks ykxw ugha ykxw ugha
dwiu@ykHkka'k dwiu dwiu

17 fLFkj vFkok vfLFkj ykHkka'k @ dwiu LFkk;h LFkk;h
18 dwiu nj vFkok dksbZ vU; lacaf/kr lwpdkad 8-53 çfr'kr igys 10 o"kZ ds fy, 8-67 izfr'kr vxj

dkWy dk iz;ksx ugha fd;k x;k% 9-17
izfr'kr

19 ykHkka'k jks/kd dk vfLrRo ugha ugha
20 iw.kZ foosdkf/kdkj] v/kZfoosdkf/kdkj vFkok vfuok;Z vfuok;Z vfuok;Z
21 Hkqukus ds fy, LVsi vi vFkok vU; çksRlkgu

jkf'k dk vfLrRo
22 xSj lap;h vFkok lap;h xSj lap;h xSj lap;h
23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; vifjorZuh;
24 ;fn ifjorZuh; gS rks]  ifjorZu fVªxj ykxw ugha ykxw ugha
25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha ykxw ugha
26 ;fn ifjorZuh; gS rks] ifjorZu  nj ykxw ugha ykxw ugha
27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid

ifjorZu ykxw ugha ykxw ugha
28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr ds çdkj dks

fofufnZ"V djsa ykxw ugha ykxw ugha
29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr dss tkjhdrkZ

dks fofufnZ"V djsa ykxw ugha ykxw ugha
30 voys[ku fo'ks"krk,¡ ugha ugha
31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha ykxw ugha
32 ;fn vofyf[kr gS rks iw.kZr% vFkok va'kr% ykxw ugha ykxw ugha
33 ;fn vofyf[kr gS rks] LFkk;h ;k vLFkk;h ykxw ugha ykxw ugha
34 ;fn vLFkk;h voys[ku gS rks jkbV& vi ç.kkyh

dk fooj.k ykxw ugha ykxw ugha
35 ifjlekiu esa v/khurk LFkku esa inØe ¼fy[kr ds

fudVre ofj"B fy[kr çdkj mYys[k djsa½ cSad ds vU; ysunkjksa rFkk tekdrkZvksa ds nkoksa ds v/khuLFk cSad ds vU; ysunkjksa
rFkk tekdrkZvksa ds nkoksa ds v/khuLFk

36 xSj dk;kZfUor laØe.k fo'ks"krk,a gk¡ ugha
37 ;fn gk¡] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk fcuk gkfu ds vo'kks"kdrk fo'ks"krk,¡ fcuk gkfu ds vo'kks"kdrk fo'ks"krk,¡

2500 2500

5000 5000

vkbZ,ubZ562,09030 vkbZ,ubZ562,09048
;k futh U;wfä;ksa

ij ykxw

oSdfYid d‚y fnukad ykxw ugha oSdfYid dkyW fnukad%16@07@2020
ekspu jkf'k%5000

ugha gk¡ 50 chih,l }kjk o`f)'khy _.k

III

III

II II II III

. .

,

,

:
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1 Issuer Indian Bank Indian Bank

2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg
identifier for private placement) INE562A09030 INE562A09048

3 Governing law(s) of the instrument Applicable Indian Laws
and regulatory requirements and regulatory requirements

4 Transitional Basel III rules Tier 2 Tier 2

5 Post-transitional Basel III rules Ineligible Ineligible

6 Eligible at solo/group/group & solo Group & Solo Group & Solo

7 Instrument type Lower Tier II (series II) Tier II (series III)

8 Amount recognised in regulatory capital
Rs. in million, as of 31.03.2017) 2500 2500

9 Par value of instrument 5000 5000

10 Accounting classification Borrowings

11 Original date of issuance 28.06.2010

12 Perpetual or dated Dated Dated

13 Original maturity date 28.06.2020

14 rvisory approval Yes Yes

15 Optional call date, contingent call dates and redemption Call Option Date:
amount ( In Millions) Contingent Call dates:

16 Subsequent call dates, if applicable Not Applicable Not Applicable

Coupon Coupon

17 Fixed or floating dividend/coupon Fixed Fixed

18 Coupon rate and any related index 8.53% pa

19 Existence of a dividend stopper No No

20 Fully discretionary, partially discretionary or mandatory Mandatory Mandatory

21 Existence of step up or other incentive to redeem No Yes

22 Noncumulative or cumulative Non Cumulative Non Cumulative

23 Convertible or non-convertible Non Convertible Non Convertible

24 If convertible, conversion trigger(s) Not Applicable Not Applicable

25 If convertible, fully or partially Not Applicable Not Applicable

26 If convertible, conversion rate Not Applicable Not Applicable

27 If convertible, mandatory or optional conversion Not Applicable Not Applicable

28 If convertible, specify instrument type convertible into Not Applicable Not Applicable

29 If convertible, specify issuer of instrument it converts into Not Applicable Not Applicable

30 Write-down feature No No

31 If write-down, write-down trigger(s) Not Applicable Not Applicable

32 If write-down, full or partial Not Applicable Not Applicable

33 If write-down, permanent or temporary Not Applicable Not Applicable

34 If temporary write-down, description of write-up mechanism Not Applicable Not Applicable

35 Position in subordination hierarchy in liquidation (specify
instrument type immediately senior to instrument)

and depositors of the Bank depositors of the Bank

36 Non-compliant transitioned features Yes Yes

37 If yes, specify non-compliant features No loss absorbency features No loss absorbency features

Applicable Indian Laws

Optional Call date:16/07/2020

Subordinated to the Subordinated to the claims
claims of other creditors of other creditors and

Regulatory treatment

Upper

Borrowings

16.07.2010

16.07.2025

Not applicable
Redemption amount:5000 Not applicable

Redemption amount:5000

8.67% pa for first 10 years,
If call not exercised: 9.17%

step up by 50bps

R

Coupons / dividends

Issuer call subject to prior supe

Table DF-13: Main Features of Regulatory Capital Instruments

Disclosure template for main features of regulatory capital instruments
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lkj.kh Mh,Q & 13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,¡
fofu;ked iwath fy[krksa dh eq[; fo'ks"krkvksa gsrq çdVhdj.k VsEIysV

562 09030

2

1

2

3

4 III

5 III

6

7 II III

8 6000

9 6000

10

11 28.07.2016

12

13 28.07.2026

14

15 28/07/2021

6000

16

17

18 8.10%

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

:

:

tkjhdrkZ bafM;u cSad

fof'k"V igpkudrkZ ¼mnk-lh;w,lvkbZih] vkbZ,lvkbZ,u ;k futh
U;wfä;ksa ds fy, CywecxZ igpkudrkZ½ vkbZ,ubZ ,

fy[krksa dks fu;a=.k djus okys fu;e Hkkjrh; dkuwu vkSj fofu;ked vko';drkvksa ij ykxw
fofu;ked VªhVesaV

laØe.kdkyhu csly fu;e Vh;j&

mÙkj&laØe.kdkyhu csly ds fu;e ik=

,dy @ lewg @ lewg vkSj ,dy Lrj ij  ik= lewg ,oa ,dy

fy[kr dk çdkj Åijh Vh;j ¼J`a[kyk ½

fofu;ked iwath esa 'kkfey dh xbZ jkf'k ¼31 03 2017 rd] #i, yk[k esa½

fy[kr dk le ewY;

ys[kkadu oxhZdj.k

tkjh djus dh ewy frfFk

lrr vFkok fnukafdr fnukafdr

ewy ifjiDork rkjh[k

iwoZ i;Zos{kh vuqeksnu ds v/khu tkjhdrkZ d‚y gk¡

oSdfYid d‚y fnukad] vkdfLed d‚y fnukad vkSj ekspu jkf'k ¼#i;s fefy;u esa½ oSdfYid d‚y

eksfpu jkf'k

vuqorhZ d‚y fnukad] ;fn ykxw gks ykxw ugha
dwiu@ykHkka'k dwiu

fLFkj vFkok vfLFkj ykHkka'k @ dwiu LFkk;h

dwiu nj vFkok dksbZ vU; lacaf/kr lwpdkad çfr'kr

ykHkka'k jks/kd dk vfLrRo ugha

iw.kZ foosdkf/kdkj] v/kZfoosdkf/kdkj vFkok vfuok;Z iw.kZ foosdkf/kdkj

Hkqukus ds fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha

xSj lap;h vFkok lap;h xSj lap;h

ifjorZuh; vFkok vifjorZuh; xSj lap;h

;fn ifjorZuh; gS rks]  ifjorZu fVªxj ykxw ugha

;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

;fn ifjorZuh; gS rks] ifjorZu  nj ykxw ugha

;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

;fn ifjorZuh; gS rks] ifjorZuh; fy[kr ds çdkj dks fofufnZ"V djsa ykxw ugha

;fn ifjorZuh; gS rks] ifjorZuh; fy[kr dss tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

voys[ku fo'ks"krk,¡ gk¡

;fn vofyf[kr gS rks] voys[ku fVªxj

;fn vofyf[kr gS rks iw.kZr% vFkok va'kr% iw.kZr%

;fn vofyf[kr gS rks] LFkk;h ;k vLFkk;h LFkk;h

;fn vLFkk;h voys[ku gS rks jkbV& vi ç.kkyh dk fooj.k ykxw ugha

ifjlekiu esa v/khurk LFkku esa inØe ¼fy[kr ds fudVre ofj"B fy[kr çdkj
mYys[k djsa½

xSj dk;kZfUor laØe.k fo'ks"krk,a iw.kZr% vuqikyu

;fn gk¡] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

. .

,

,

mèkkj

fnukad

Hkkjrh; fjtoZ cSad }kjk fuèkkZfjr fd, vuqlkj

xSj&O;ogk;Zrk ds fcanq ij ¼ihvks,uoh½

cSad ds vU; ysunkjksa rFkk tekdrkZvksa ds nkoksa ds v/khuLFk
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Table DF-13: Main Features of Regulatory Capital Instruments

Disclosure template for main features of regulatory capital instruments

1 Issuer Indian Bank

2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg
identifier for private placement) INE562A09030

3 Governing law(s) of the instrument
and regulatory requirements

4 Transitional Basel III rules Tier 2

5 Post-transitional Basel III rules Eligible

6 Eligible at solo/group/group & solo Group & Solo

7 Instrument type Tier II (series II)

8 Amount recognised in regulatory capital
Rs. in million, as of 31.03.2017) 6000

9 Par value of instrument 6000

10 Accounting classification

11 Original date of issuance

12 Perpetual or dated Dated

13 Original maturity date

14 rvisory approval Yes

15 Optional call date, contingent call dates and redemption
amount ( In Millions)

16 Subsequent call dates, if applicable Not Applicable

Coupon

17 Fixed or floating dividend/coupon Fixed

18 Coupon rate and any related index

19 Existence of a dividend stopper No

20 Fully discretionary, partially discretionary or mandatory Fully discretionary

21 Existence of step up or other incentive to redeem No

22 Noncumulative or cumulative Non Cumulative

23 Convertible or non-convertible Non Convertible

24 If convertible, conversion trigger(s) Not Applicable

25 If convertible, fully or partially Not Applicable

26 If convertible, conversion rate Not Applicable

27 If convertible, mandatory or optional conversion Not Applicable

28 If convertible, specify instrument type convertible into Not Applicable

29 If convertible, specify issuer of instrument it converts into Not Applicable

30 Write-down feature Yes

31 If write-down, write-down trigger(s) At Point of Non Viability (PONV)
as set by RBI

32 If write-down, full or partial Full

33 If write-down, permanent or temporary Permanent

34 If temporary write-down, description of write-up mechanism Not Applicable

35 Position in subordination hierarchy in liquidation (specify
instrument type immediately senior to instrument)

depositors of the Bank

36 Non-compliant transitioned features Fully Compliant

37 If yes, specify non-compliant features Not

Applicable Indian Laws

Optional Call date:28/07/2021

Subordinated to the claims
of other creditors and

Regulatory treatment

Upper

Borrowings

28.07.2016

28.07.2026

Redemption amount:6000

8.10% pa

Applicable

R

Coupons / dividends

Issuer call subject to prior supe
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lkj.kh Mh,Q&14 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,¡
'krsaZ ,oa fuca/kufuEurj fV;j c‚UM ds fy,II

lqj{kk fooj.k

fuos’k

dwiu nj ¼fuf'pr½s

C;kt dh vko`fr okf"kZd rFkk xSj lap;h

ns; C;kt dh frfFk gj lky 16 tqykbZ dks

C;kt Hkqxrku dh igyh frfFk 16 tqykbZ 2011

d‚y v‚I'ku d‚y v‚I'ku c‚UM ij miyC/k gS vkSj vkoaVu dh rkjh[k ls 10 o"kZ ds var esa cSad }kjk
bldk ç;ksx fd;k tkuk] vU; 'krksaZ ls lacaf/kr le; esa ykxw dkuwuksa vkSj fu;eu ds
vuqlkj] cSad dh d‚y v‚I'ku ç;ksx ds le; esa vkSj ç;ksx ds ckn iwath i;kZIrrk fLFkfr

ugha cfYd iw.kZr% cSad }kjk d‚y fodYi dk ç;ksx vkSj ç;ksx ds ckn dk ekeyk
Hkkjrh; fjtoZ cSad ds iwoZ vuqeksnu ds v/khu gksxk A cSad }kjk d‚y fodYi ds ç;ksx ds
le; cSad de ls de 30 ¼rhl½ fnu igys ml rkjh[k dks] c‚UM /kkjdksa dks iath—r
Mkd @ dwfj;j }kjk Hksts x, ,d uksfVl ds ek/;e ls lwfpr djsxk A ckaM vkoaVu dh
laHkkfor rkjh[k ls 10 lky dh pwd ds ckn d‚y fodYi ds lkFk la;kstu ds :i esa ckaM
ds iwjs thou dky ds nkSjku dsoy ,d ckj ç;ksx fd;k tk,xk tks ,d LVsi&vi v‚I'ku
gSA LVsi&vi 50 chih,l] d‚y v‚I'ku vkoaVu dh frfFk ls 10 o"kZ ds var esa vxj cSad
}kjk ç;ksx ugha fd;k tkrk gS] rks c‚UM ij dwiu nj ckn ds o"kksaZ ds fy, 9-17% çfr o"kZ ds
fglkc ls dwiu jsV c<+k;k tk,xkA

8-67 çfr'kr vlqjf{kr çfrns; vifjorZuh; xkS.k vij fV;j c‚UM ¼_.k iwath fy[kr½
çR;sd 10]00]000 #i;s dk opu uksV dh ç—fr esa ¼J`a[kyk r`rh;½ dqy 500 djksM+
#i;s rd½

futh

VSDl dh fLFkfr VSDl ls NwV ugha

ds mn~?kkVu dh rkjh[k 16@07@2010

ds can gksus dh rkjh[k 16@07@2010

J`a[kyk J`a[kyk

vkbZ,lvkbZ,u dksM

çfr fy[kr dk vafdr ewY; #i;s 10]00]000

çfr fy[kr dk çnÙk ewY; #i;s 10]00]000

dk vkdkj #i; 500 djksM+

vkoaVu dh frfFk 16@07@2010

ifjiDork dh frfFk 16@07@2025

ifjiDo gksus ds fy, jkf'k #i; 500 djksM+

II

III

....ds ekè;e ls lqj{kk çnku dh xbZ

fuxZe

fuxZe

fuxZe

va'kr%

vkbZ,ubZ562 09048

igys 10 lky ds fy, 8-67 çfr'kr ds nj ijA 50 csfll i‚baV~l nj LVsIM vi gksxk]
çHkko esa] c‚UM~l ij dwiu nj 11 osa o"kZ ls 9-17 çfr'kr çfro"kZ gksxh] vxj d‚y v‚I'ku
vkoaVu dh frfFk ls 10 o"kZ ds var esa cSad }kjk ç;ksx ugha dh tk,xhA

,
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Table DF-14: Full Terms and Conditions of Regulatory Capital Instruments

Terms and conditions for Lower Tier II Bond

Security Description 8.67% Unsecured Redeemable Non-Convertible Subordinated Upper

Tier II Bonds ( Debt Capital Instruments) in the nature of Promissory

Notes (Series III) of Rs.10,00,000 each aggregating to Rs.500 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 16/07/2010

Date of closing of the issue 16/07/2010

Series Series III

ISIN Code INE562A09048

Face Value per instrument Rs.10,00,000

Paid up value per instrument Rs.10,00,000

Issue Size Rs.500 Crore

Date of allotment 16/07/2010

Date of maturity 16/07/2025

Amount to be matured Rs.500 Crore

Coupon rate (fixed) 8.67% for the first 10 years. The rate will be stepped up by 50 basis

points, in effect, the coupon rate on Bonds shall be 9.17% p.a from

11th year onwards, if call option not exercised by the Bank at the end of

the 10th year from the date of allotment

Frequency of Interest Annual and Non Cumulative

Interest due dates 16th July every year

First Interest Payment date 16th July 2011

Call Option Call Option is available on bonds which may be exercised by the Bank

at the end of 10th year from the date of allotment, subject to prior

approval of RBI and in accordance with the applicable laws and

regulation in effect at the time relating to among other things, Capital

adequacy position of the Bank both at the time of and after exercise of

the Call option, in whole but not in part. In case of exercise of Call

option by the Bank, the Bank shall notify its intention to do so through a

notice sent by registered post/ courier to the Bond holders, at least

30(thirty) days prior to the due date. The bonds tions

which shall be exercised only once during the whole life of the bonds,

in conjunction with the Call option, after the lapse of 10 years from the

deemed date of allotment. The step-up shall be 50 bps, in effect, the

coupon rate on bonds shall be stepped up to 9.17% p.a for subsequent

years if call option is not exercised by the bank at the end of 10th year

from the date of allotment.

have a step-up op
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fuEurj Vh;j c‚UM ds fy, iw.kZ 'krsaZ ,oa fuca/kuII

csly ds vuq:i 'krZsa ,oa fucaèku fV;j c‚UM&lhjhtIII II I

332

lqj{kk fooj.k 8-10 çfr'kr vlqjf{kr çfrns; vifjorZuh; xkS.k yksvj Vh;j II c‚UM~l
10]00]000 #i;s dk opu i= ds Js.kh esa ¼_.k iwath fy[kr½ ¼J`a[kyk ½] çR;sd
dqy 600 djksM+ #i;s rd ½

futh fu;kstu

VSDl dh fLFkfr VSDl ls NwV ugha

fuxZe ds mn~?kkVu dh rkjh[k

fuxZe ds can gksus dh rkjh[k

J`a[kyk J`a[kyk

vkbZ,lvkbZ,u dksM vkbZ,ubZ ,

çfr fy[kr dk vafdr ewY; #i;s

çfr fy[kr dk çnÙk ewY; #i;s

fuxZe dk vkdkj #i;s djksM+

vkoaVu dh frfFk

ifjiDork frfFk

d‚y v‚I'ku ik¡p o"kksZa ds var esa

ifjiDo gksus ds fy, jkf'k #i;s 500 djksM+

dwiu nj ¼fuf'pr½

C;kt dh vko`fr okf"kZd rFkk xSj lap;h

ns; C;kt dh frfFk gj lky 28 tqykbZ dks

C;kt Hkqxrku dh igyh frfFk 28 tqykbZ

:

I

I

ds ekè;e ls lqj{kk çnku dh xbZ

28/07/2016

28/07/2016

562 08016

10,00,000

10,00,000

600

28/07/2016

28/07/2026

28/07/2021

8.10%

2017

lqj{kk fooj.k 8-53 çfr'kr vlqjf{kr çfrns; vifjorZuh; xkS.k yksvj Vh;j c‚UM~l
10]00]000 #i;s dk opu i= ds Js.kh esa ¼_.k iwath fy[kr½ ¼J`a[kyk ½]
çR;sd dqy 500 djksM+ #i;s rd½

#i;s 500 djksM+

vkoaVu dh frfFk 28@06@2010

ifjiDork vof/k lekfIr dh frfFk 28@06@2020

ifjiDo gksus ds fy, jkf'k #i;s 500 djksM+

dwiu nj ¼fuf'pr½ 8-53 çfr'kr

C;kt dh vko`fr okf"kZd rFkk xSj lap;h

ns; C;kt dh frfFk gj lky 28 twu dks

C;kt Hkqxrku dh igyh frfFk 28 twu 2011

II

II

....

II

ds ekè;e ls lqj{kk çnku dh xbZ futh fu;kstu

VSDl dh fLFkfr VSDl ls NwV ugha

fuxZe ds mn~?kkVu dh rkjh[k 28@06@2010

fuxZe ds can gksus dh rkjh[k 28@06@2010

J`a[kyk J`a[kyk

vkbZ,lvkbZ,u dksM vkbZ,ubZ562,09030

çfr fy[kr dk vafdr ewY; #i;s 10]00]000

çfr fy[kr dk çnÙk ewY; #i;s 10]00]000

fuxZe dk vkdkj
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Terms and conditions for Lower Tier II Bond

Security Description 8.53% Unsecured Redeemable Non-Convert ib le
Subordinated Lower Tier II Bonds ( Debt Capital Instruments)
in the nature of Promissory Notes (Series II) of Rs.10,00,000
each aggregating to Rs.500 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 28/06/2010

Date of closing of the issue

Series Series II

ISIN Code INE562A09030

Face Value per instrument Rs.10,00,000

Paid up value per instrument Rs.10,00,000

Issue Size Rs.500 Crore

Date of allotment

Date of maturity

Amount to be matured

Coupon rate (fixed) 8.53%

Frequency of Interest Annual and Non Cumulative

Interest due dates 28th June every year

First Interest Payment date 28th June 2011

28/06/2010

28/06/2010

28/06/2020

Rs.500 Crore

Terms and conditions for Basel III compliant Tier II Bond - Series I

Security Description 8.10% Unsecured Redeemable Non-Convert ib le
Subordinated Tier II Bonds (Debt Capital Instruments) in the
nature of Promissory Notes (Series I) of Rs.10,00,000 each
aggregating to Rs.600 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 28/07/2016

Date of closing of the issue

Series Series I

ISIN Code INE562A08016

Face Value per instrument Rs.10,00,000

Paid up value per instrument Rs.10,00,000

Issue Size Rs.600 Crore

Date of allotment

Date of maturity

Amount to be matured

Coupon rate (fixed) 8.10%

Frequency of Interest Annual and Non Cumulative

Interest due dates 28th July every year

First Interest Payment date 28th July 2017

28/07/2016

28/07/2016

28/07/2026

Call Option At the end of 5 years ie:28/07/2021

Rs.600 Crore
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cSaadksa }kjk fuos'k lafoHkkx ds oxhZdj.k] ewY;kadu vkSj ifjpkyu ij foosdiw.kZ ekun.Mksa ij Hkkjrh; fjtoZ cSad ds ekLVj ifji= ds vuqikyu esa [kjhn ds le; esa gh
fuos'kksa dks O;kikj ds fy, /kkfjr ¼,p,QVh½] fcØh ds fy, miyC/k ¼,,Q,l½ vksj ifjiDork rd /kkfjr ¼,pVh,e½ ds :Ik esa oxhZÑr fd;k tkrk gSA NksVh vof/k esa gh
ewy :Ik ls fcØh ds fy, /kkfjr fuos'kksa dks ,p,QVh izfrHkwfr ds :Ik esa oxhZÑr fd;k tkrk gSaA HkkfjcSad ds fn'kkfunsZ'kksa ds vuqlkj ,slh ,p,QVh izfrHkwfr;ksa dks] tks 90
fnu ds vof/k ds fy, fcuk fcds jgrs gSa] ,,Q,l izfrHkwfr ds :i esa iqu% oxhZÑr fd;k tkrk gSaA ftu izfrHkwfr;ksa dks cSad ifjiDork rd /kkfjr djus dk bjknk j[krk
gS] mUgsa ,pVh,e laoxZ esa oxhZÑr fd;k tkrk gSA HkkfjcSad ds fn'kkfunsZ'kksa ds vuqlkj vuq"kafx;ksa @ la;qDr m|eksa dh bZfDoVh esa fuos'k dks ,,Q,l izfrHkwfr ds :Ik esa
oxhZÑr fd;k tkrk gSA vU; lHkh fuos'kksa dks ,,Q,l izfrHkwfr ds :Ik esa oxhZÑr fd;k tkrk gSA

,pVh,e loaxZ esa /kkfjr bZfDoVh fuos'kksa dks vtZu ykxr ij j[kk tkrk gSA cSafdax cgh ds varxZr bZfDoVh fuos'k] vuq"kafx;ksa vkSj lg;ksxh laLFkkvksa esa cSad ds fuos'k gSA

31-03-2017 rd cSafdax cgh ds varxZr bZfDoVh 'ks;jksa esa cgh ewY; fefy;u gSaA cSad us lesfdr ykHk @ gkfu ys[ks esa ;k lesfdr rqyu&i= esa fdlh izdkj
ds ykHk ;k gkfu dh igpku ugha dh gSaA

vuq"kafx;ksa esa fuos'k dks lhbZVh 1 ls de fd;k x;k gS rFkk lg;ksxh laLFkkvksa fV;j iwath rFkk fuos'k dks 250 izfr'kr ij tksf[ke Hkkfjr fd;k x;k gSA

lkj.kh Mh,Q ikfjJfed ds fy, izdVhdj.k vko';d;rk,a

lkj.kh Mh,Q &16 % bZfDoVh & cSafdax cqd fLFkfr;ksa ds fy, izdVhdj.k

-15:

--------------------------------------ykxw ugha -------------------------------------------------

II

csly ij “kfjcSad d¢ ekLVj ifji= d¢ vuqlkj ;g lkj.kh Hkkjr esa dk;Zjr lHkh futh ,oa fons'kh cSad¨a d¢ fy, gh ykxw gS A

Hkh`923.64

lkj.kh Mh,Q&14  fofu;ked iwath fy[krksa dh 'krZsa ,oa fuca/ku
,Vh 1 c‚UM ds fy, iw.kZ 'krsaZ ,oa fuca/ku

lqj{kk fooj.k vjf{kr csly ds vuqikyu esa vfrfjDr fV;j&1 dh LFkk;h _.k fy[krsa

futh fu;kstu

VSDl dh fLFkfr VSDl ls NwV ugha

fuxZe ds mn~?kkVu dh rkjh[k 30@03@2016

fuxZe ds can gksus dh rkjh[k 30@03@2016

J`a[kyk J`a[kyk

vkbZ,lvkbZ,u dksM

çfr fy[kr dk vafdr ewY; #i;s 10]00]000

çfr fy[kr dk çnÙk ewY; #i;s 10]00]000

dk vkdkj #i; 500 djksM+

vkoaVu dh frfFk 31@03@2016

ifjiDork vof/k lekfIr dh frfFk LFkk;h fy[krsa

dwiu nj ¼fu;r½ 11-15 izfr'kr izfro"kZ

C;kt dh vko`fr okf"kZd rFkk xSj lap;h

ns; C;kt dh frfFk gj lky 30 ekpZ dks

C;kt Hkqxrku dh igyh frfFk 30 ekpZZ 2017

iqV vkWI'ku dqN ugha

d‚y v‚I'ku 5 o"kZ iwjs gksus ds ckn gh

VªLVhl ,fDll VªLVh lÆolst fyfeVsM

Lh,vkjbZ ,, 05 ekpZ 2016 fnukafdr

_.k jsfVax lhvkjvkbZ,lvkbZ,y ,,@-------02 ekpZ 2016 fnukafdr

III

I

ds ekè;e ls lqj{kk çnku dh xbZ

%

vkbZ,ubZ562,09055

fuxZe
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Table DF-15: Disclosure Requirements for Remuneration

----- Not applicable -----

Table DF-16: Equities-Disclosure for Banking Book Positions

As per RBI Master Circular on Basel III, this table is only applicable to all private sector and foreign banks operating in India.

Investments are classified at the time of purchase into Held for trade (HFT), Available for Sale (AFS) and Held to Maturity (HTM)

categories in line with the RBI master circular on Prudential Norms for classification, valuation and operation of investments portfolio

by Banks. Investments that are held principally for sale within a short period are classified as HFT securities. As per the RBI

guidelines, HFT securities, which remain unsold for a period of 90 days are reclassified asAFS securities. Investments that the Bank

intends to hold till maturity are classified under the HTM category. Investments in the equity of subsidiaries/joint ventures are

categorized as HTM in accordance with the RBI guidelines.All other investments are classified asAFS securities.

Equity investments under the HTM category are carried at acquisition cost. Equity investment under the banking book are the Bank’s

investments in subsidiaries and associates. As on 31/03/2017, Book value of equity shares under Banking book is 923.64 million.

The Bank has not recognised any gain or loss in the consolidated profit and loss account or consolidated balance sheet.

Investments in subsidiaries have been reduced from CET 1 capital and investment in associates has been risk weighted at 250%.

R

Table DF-14: Terms and Conditions of Regulatory Capital Instruments

Terms and conditions for AT 1 Bonds

Security Description Unsecured BASEL III Compliant Additional Tier-1 Perpetual
Debt Instruments

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 30/03/2016

Date of closing of the issue

Series Series I

ISIN Code INE562A09055

Face Value per instrument Rs.10,00,000

Paid up value per instrument Rs.10,00,000

Issue Size Rs.500 Crore

Date of allotment

Date of maturity

Coupon rate (fixed) 11.15% p.a.

Frequency of Interest Annual and Non Cumulative

Interest due dates 30th March every year

First Interest Payment date 30th 2017

Put option None

Call Option Only after completing 5 years.

Trustees Axis Trustee Services Limited

Credit Rating CARE AA dated 05th March 2016
CRISIL AA/Negative dated 02nd March 2016

30/03/2016

31/03/2016

Perpetual instruments

March



12 9500.00

13 0

14 0

15 0

16 9500.00

17 461577.65

18 269652.81

19 191924.83

20 163376.66

21 2386462.89

22 6.85%

izfrHkwfr;ksa ds foRrh;u laacaf/kr ysunsu ,DLiks'k+j

ldy ,l,QVh vkfLr;ka ¼usfVax dh igpku jfgr½] fcØh ys[kkadu ysunsuksa ds lek;kstu ds ckn½
¼ldy ,l,QVh vkfLr;ksa esa ns; udnh vkSj izkI; udnh dh fuoy jkf'k;ka½

,l,QVh vkfLr;ksa ds fy, lhlhvkj ,DLikst+j

,tsaV ysunsu ,DLikst+j
dqy izfrHkwfr foRrh;u ysunsu ,DLikst+j ¼Åij 12 ls 15 dk ;ksx½

ldy ukeek= jkf'k ij rqyu i= ls ckgj ds ,DLikst+j

¼+_.k lerqY; jkf'k;ksa esa ifjorZu gsrq lek;kstu½

rqyu&i= ls ckgj dh ensa ¼Åij 17 vkSj 18 dk ;ksx½

fV;j A iwath

dqy  ,DLiks'k+j ¼iafä3] 11] 16 vkSj 19 dk ;ksx½

vU; rqyu&i= ls  ckgj ds ,DLiks'k+j

iwath vkSj dqy ,DLiks'k+j

fyojst vuqikr

csly AAA  fyojst vuqikr

1 2185074.36

2

0.00

3

0

4 3551.77

5 0.00

6

191924.83

7 5911.93

8 2386462.89

Ekn

fyojst izfr'kr ,DLikst+j

Ikzdkf'kr foRrh; fooj.k ds vuqlkj dqy lesfdr vkfLr;ka

cSafdax] foRrh;] chek ;k okf.kfT;d miØeksa esa fuos'k ds fy, lek;kstu ftUgsa ys[kkadu ds iz;kstuksa ds fy, lesfdr
fd;k x;k gS ijarq fofu;ked lesdu ds nk;js ds ckgj gSA

Ikfjpkyuxr ys[kkadu <kaps ds vuq:Ik rqyu&i= esa igpkuh x;h izR;;h vkfLr;ksa ds fy, lek;kstu ijarq tks fyojst
vuqikr ,DLikst+j dne ds nk;js ls ckgj gSA
O;qRiUu foRrh; fy[krksa ds fy, lek;kstuA

izfrHkwfr;ksa ds foRrh;u ysunsuksa ds fy, lek;kstu ¼vFkkZr~ s vkSj blh izdkj ds jf{kr _.k½

rqyu&i= ls ckgj dh enksa ds fy, lek;kstu ¼vFkkZr~ rqyu&i= ds ckgj dh ,DLikst+j jkf'k;ksa dk _.k&lerqY;
jkf'k;ksa esa ifjorZuA

vU; lek;kstu

jSiks

(` fefy;u esa½

Mh,Q 18 – fyojst izfr'kr lkekU; izdVhdj.k VsEIysV

1 2181545.66

2 59.38

3 2181486.29

4 1959.89

5 1591.88

6

0

7 0

8 0

9 0

10 0

11 3551.77

31-03-2017Ekn

O;qRiUu ,DLiks'k+j

rqyu&i= esa vkusokys ,DLiks'k+j lesfdr

rqyu&i= esa vkusokyh ensa ¼O;qRiUu vkSj ,l,QVh dks NksM+dj ijarq laikf'oZd dks 'kkfey djrs gq,½

¼csly fV;j iwath ds fu/kkZj.k esa vkfLr jkf'k;ka ?kVk;h x;h gSaA

dqy rqyu&i= esa vkusokyh ensa ¼O;qRiUu vkSj ,l,QVh dks NksM+dj½ ¼Åij 1 vkSj 2 dk ;ksx½

lHkh O;qRiUu ysunsuksa ls lacaf/kr iqu% LFkkiu ykxr ¼vFkkZr~ ik= udnh fofHkUurk ekftZu dks ?kVkus ds ckn½

lHkh O;qRiUu ysunsuksa ls lacaf/kr ih,QbZ ds fy, ,M&vkWu jkf'k;ka
ifjpkyuxr ys[kkadu <kaps ds vuqikyu esa rqyu&i= dh vkfLr;kas ls tgka dVkSrh dh xbZ gS] izko/kku fd, x, O;qRiUu
laikf'oZd dh ldy jkf'kA
¼O;qRiUu ysunsuksa esa izko/kku fd, x, udnh fofHkUurk ekftZu ds fy, izkI; vkfLr;ksa dh dVkSrh½
¼xzkgd }kjk fDy;j fd, x, O;kikj ,DLikst+j esa NwV izkIr lhlhih ysx½
fyf[kr _.k O;qRiUu ds fy, lek;ksftr izHkkoh uke ek= jkf'kA
¼fyf[kr _.k O;qRiUu ds fy, lek;ksftr izHkkoh uke ek= vkWQlsV vkSj ,M&vkWu dVkSfr;ka½

dqy O;qRiUu ,DLikst+j ¼Åij 4 ls 10 dk ;ksx½

III I

(` fefy;u esa½

Lkkj.kh Mh,Q 17 & ys[kkafdr vkfLr;ksa dh rqyuk esa fyojst izfr'kr ,DLikstj dneksa dh rqyuk dk lkjka'k
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12 Gross SFT assets (with no recognition of netting), after adjusting for sale accounting transactions 9500.00

13 (Netted amounts of cash payables and cash receivables of gross SFT assets) 0

14 CCR exposure for SFT assets 0

15 Agent transaction exposures 0

16 Total securities financing transaction exposures (sum of lines 12 to 15) 9500.00

17 Off-balance sheet exposure at gross notional amount 461577.65

18 (Adjustments for conversion to credit equivalent amounts) 269652.81

19 Off-balance sheet items (sum of lines 17 and 18) 191924.83

20 Tier 1 capital 163376.66

21 Total exposures (sum of lines 3, 11, 16 and 19) 2386462.89

22

Securities financing transaction exposures

Other off-balance sheet exposures

Capital and total exposures

Basel III leverage ratio 6.85%

Leverage ratio

Table DF 17- Summary comparison of  accounting assets vs. leverage ratio exposure measure

1 Total consolidated assets as per published financial Statement 2185074.36

2 Adjustment for investments in banking, financial, insurance or commercial entities that are consolidated

for accounting purposes but outside the scope of regulatory consolidation 0.00

3 Adjustment for fiduciary assets recognized on the balance sheet pursuant to the operative accounting

framework but excluded from the leverage ratio exposure measure

4 Adjustments for derivative financial instruments 3551.77

5 Adjustment for securities financing transactions (i.e. repos and similar secured lending) 0.00

6 Adjustment for off-balance sheet items (i.e. conversion to credit equivalent amounts of

off- balance sheet exposures) 191924.83

7 Other adjustments 5911.93

Item

8 Leverage ratio exposure 2386462.89

0.00

( in Million)`

DF 18 – Leverage ratio common disclosure template

1 On-balance sheet items (excluding derivatives and SFTs, but including collateral) 2181545.66

2 (Asset amounts deducted in determining Basel III Tier 1 capital) 59.38

3 Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 2181486.29

4 Replacement cost associated with all derivatives transactions (i.e. net of eligible cash variation margin) 1959.89

5 Add-on amounts for PFE associated with all derivatives transactions 1591.88

6 Gross-up for derivatives collateral provided where deducted from the balance sheet assets pursuant

to the operative accounting framework 0

7 (Deductions of receivables assets for cash variation margin provided in derivatives transactions) 0

8 (Exempted CCP leg of client-cleared trade exposures) 0

9 Adjusted effective notional amount of written credit derivatives 0

10 (Adjusted effective notional offsets and add-on deductions for written credit derivatives) 0

11 Total derivative exposures (sum of lines 4 to 10) 3551.77

Item 31-03-2017

On-balance sheet exposures Consolidated

Derivative exposures

( in Million)`
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