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Shri. Mahesh Kumar Jain, MD & CEQ handing over the dividend cheque to Shri. Arun Jaitley, Hon'ble Union
Finance Minister, Government of India.
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Lighting of lamp by Shri A.5 Rajeev, Executive Director in the presence of Shri M Venkalah Naidu,
Hon'ble Union Minister for Urban Development, Government of India at Swarna Bharat Trust, Vijayawada.
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frsares @1 yqE q1d PERFORMANCE HIGHLIGHTS

 wst #) (X in crore)

fdazor Particulars 31-03-13 | 31-03-14 | 31-03-15 | 31-03-16 | 31-03-17
el AR Total Business 249136 286634 298057 310918 314654
SN (velieet) Deposits (Global) 141980 162275 169225 178286 182509
R (weleet) Advances (Global) 107156 124359 128832 132632 132145
faer (F&e) Investments (Gross) 42056 47635 46804 53418 67956
151 3 Interest Income 13898 15249 15853 16244 16040
iR =1 ma Non Interest Income 1283 1372 1363 1781 2211
gt 3T Total Income 15181 16621 17216 18025 18251
15T ¥ Interest Expenses 9368 10889 11391 11798 10894
gR=me T @ Operating Expenses 2751 2831 2811 3195 3356
g1 1 Total Expenditure 12119 13720 14202 14993 14250
gRETe= T ot Operating Profit 3061 2901 3014 3032 4001
fraer @ Net Profit 1581 1159 1005 711 1406
STTsit @l @Td (%) Cost of Deposits (%) 7.07 7.15 7.10 6.76 6.03
R R ufimd (%) Yield on Advances (%) 11.03 10.38 10.19 9.63 9.17
et =t A1fSiH (%)Net Interest Margin (%) 3.09 2.60 2.50 2.33 2.59
3 sniRaal R ufiawe (%) Return on Average Assets (%) 1.02 0.67 0.54 0.36 0.67
$fFadt ¥R goi Equity Share Capital 430 465 480 480 480
et IR—HeY ST TR goh 400 0 0 0 0

Perpetual Non-Cumulative Preference Share Capital
Red ta ARV (T Rod 31 eredy)

Reserves & Surplus (excluding Revaluation Reserve) 10009 11071 12078 12998 13981
faer safea Net Worth 10839 11536 12558 13478 14461
APl T (%) Gross NPA (%) 3.33 3.67 4.40 6.66 7.47
fraer T (%) Net NPA (%) 2.26 2.26 2.50 4.20 4.39
Yofl gafwar etgura Capital Adequacy Ratio

-d9a Il - Basel I 13.08 13.10 13.24 13.67 -

-9t Il - Basel llI 12.64 12.86 13.20 13.64
gfar ¥R 3 () Earnings Per Share (%) 35.80 26.07 21.62 14.81 29.27
gftr ¥RR 981 7o (T) Book Value per Share () 242.89 248.16 261.46 280.63 301.10
gfer Sfaact erar @mrer (%) Dividend per Equity Share (%) 6.60 4.70 4.20 1.50 6.00*
sEmell @ | (H4%) No. of branches (Nos.) 2092 2253 2412 2565 2682
HHATRAT @ FE@r (F4=) No. of employees (Nos.) 18870 19429 20294 20140 20924
gfa wHerr HRIR (X @@l #) Business per employee (% in lacs) 1301 1453 1443 1531 1488

* yRafrfad Proposed
ow@r uieteéd AUDITORS

SIS USR] YEHAT AT TUS MO
G BALU ASSOCIATES PADMANABHAN RAMANI & RAMANUJAM
UGHET 9% oiF UUs & Y BT Tvs % YIyUATH THTRRECH

PRAKASH CHANDRA JAIN & CO. GANDHI MINOCHA & CO. PAMS ASSOCIATES
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O IRRER,
1 Feere deat ol 3R 9, 3Muds Tl fawiia a9 2016—17 H gY d& @&
fSITE 1 97 91 T U R H B9 BT V@I & |

MUD b GIRT U T T SUSATIAT T <l TS UBslt & AGy H
favor ga AT o 9y ) arffes Rure # yqd faar T g |

e R faafia aRRIfT #, # oo ITEs! & Ui SR e B_all &
FIfh TSI+ 3T faeaTd T 89N U 9910 I & | Jo1 59 RUIC
# e 2 b aoIR Hew & Hay H quiRiEr § S e exaral §
TR § Us & 979 {1 & H 371feiehs STReRTT S[S1 RET & | 37Uy db
U He—Uifedl & g SRR d8aR sITa oR T&T ¥ 37R JIRM a1
@ forg AEcayut Aol feram 2 |

b b
“f$fTed R, RdT anfefe faerg @) g

I 9e H wew@yel qfrer T e
|1 uRIFd v fawaE, o9 @A
PIHT doI dEax A g |

e &= &1 freure -

9§ & IR IR BT & @1 anfdfe H qen WG &Fd o @
JAT—T31 # T g8 TIUIT B PIROT 37EH URRLIAT BT AHAT HRAT
TST| $HG YRS, R IO Bl 9911 3@ & fol Aed faar
AT 3R P dl RT Y B IR AFIYdS gReHIo form T |
3MIes I 7 IR AP BT Hferd R B Hune F Red dor fis
PN T BT GHT AR 99 & forg e v form 21 e
AR & forg i ea faam T &R PiuRe For & forg =g=ia
SfteamIvT SO 7T Hfs 9 0T & oIy 3awdds Sika =rd &l Hel
ECIRIRIEIN

RO & HaH H, deb 7 37U AT B MR IR ATl H0l, THUHS
T T 3T YT 0T & A YIH AfSHed BT ol B AU Bl
Rea dor frs—a e W a1 sfvgd dxdrd fis—dagsl 3 &1
WY TR A BT i foam | 59 Sgaa 1 oiR, fawmiiad emany
Grefl T T I= Red HIex AT §o—Red, $T—UAUHTHS,
S-S dURe # IRY oM Tg TA FH GIEE H Us g Us
AR U&TT SR &g & Bivad (Bar 727 |

HHRI BRIAR & AeTTdl, §cb = AT U T Bl KT &1 Pl 3R
@I 2| g 9 I - H 8Y 8l ¥ET ® & 9 71 wrerfiyear ur &g
@ S BXd av H U I R SR B UR AR form & Jm:
greIfiesar U IR @ 31fe 42.31 URrera (@1fard 40 ufererd), Y #
19.95 TfTETT (18 TfTEIe), HASIR a7 T IR 12.08 U (10 Tferere)
TAT TAUATHS & STl ATSh ST DI F0T 7.87 Ufaerd (7 gferera) |

e uRgea — ARa®

faafia sreferazernsit ¥ gurgad fa aRew @ goyft § aRas
i URYT 2016 T B && b FUR AT 2| MSTATD = 70
faea oiffe uRgea (Saey g ) # 2017 @1 IRaws gy # 3.5 Uferera
Th STl Bl bl fHaT & R I8 2018 H 3.6 UL qF d&1 @l
HATET © | T, HReOTaTe B gedl g8 WavT U &l 91 & Hifd I8
ARy srefeqavensii # MR e Bl Seq~ B AT § |

et a1l eraensii # gfdy, FAEcsE wH # Yo aqel & s §
IR FETEHIT @ IRTTT & BRI 971 DI FIET & | IS fhiTsH
# gfey gge el (S 2016 # famRie ol & 918 gurR ganm &) o
gge Fafd freres & wrer S # snfdfe frareemy g1 21 IR
IR URR # fawfid seferawernsi & fory wm uReed ShRIeS
e Jfh T | 3 Faverny e fharedan # Fegial guR
HATe £ |

Ty 2017 3R 2018 H IWRATCH R fABRIRINA Fef FARATY HH; 4.5
TR oI 4.8 URRIT gfeer ox @1 yamen ¥ | fafd famrreiier aref
RIS & oy AT TR FHRIHD 2, TR <¥—aR o forg uRgea
BB AR & | A Gg& T FeANT & HRUT GhRIHAD giael ei+aretl
2 Ta$ 9RA, Aeddl & a18 Jollus o B faem # 2 |

e uRgea — qeh

IS YTd bl AHET 81 {haT Sl & | ARDBR gIRT ford T A8 A
TfRTR® & Rifd g8 B 3 STRI® GUR $T 7 bad YOI §s &, TR
YT TR B dE ATHITD —3MD RIS Pl &8 BT |



Qe
Indian Bank

ST YT §5 @ YOUR OWN BANK

DR HIRADIT BRI & fQaciia 1R Wiadhels gRT SN TdI-aq
bl <2 I (SIS & rgaR, steml (ReR @) # gfqy, ad
2015—16 & 7.9 URIRT &I JoIl H a9 2016—17 & foTg 7.1 TRIRIT &8IF1
MY | STafds AT Fhet oo (SNAIY) o HFd H a9 2015—16 B
o H a9 2016—17 H 6.7 eI de &I YA & | ARN) foHrE &
fore S afey g & o o, 59 sreferaven # Aiedd g3 |
SIEIYT TR el & AHid UHTd BT QT BHIRVT 8 Fhdd & JT: AT
&3 T 3R YOI U | eI {71 AT (SHH ged WU ¥ SRR Ul & aifh
Ig WG BU A Thg AR o) 3R WUd i Bl Fers & forg
fefSted a7 & SIRY oFesT # g Jeral 88 2 |

AHel <2 IcTe (SIS, av 2015—16 @ forg 7.9 Ufirerd @1 e # v
2016—17 ¥ 7.1 UfIerd gfeer & @) J=_amem g1 a9 2016—17 & forg
ST BT ol | Sierd! # Fafia Seaor giey, Aieddl 3@y & SR
8% AoIgd BX el B BRI & o QR ISl & SHNERT BT SR I
PR & foTY I faam T o |

a1, fawia af 2017—18 & forg uRgey, Feddl & uRadf wia &
ZATd UTHTD B, STUHST BT JIA3MSE, 74} Dl Il SN b N
AR o9 e faemm W dRadw anfdfe Hfodl & R enfe w
JMEMRT 2| F I BRS ATl 99 H i fAdh T MPR < H
AT BT B |

Y ® PRITR Uq fa<iia suafemr

39 uRgea ® # vxa & H, o g7 fhy 1w feres o g ardt @
SFaATh BT AT & |

31 A 2017 BT b B BRIGR 1.20 YT ISDHR BU 3,14,654 BIS &

T, STaf STreT H gfe TUd 4223.44 FRIS W G 7 AT 2.37 DY Ifg A
B 1,82,509 DRI BT & UG 3T % 1,32,145 HNIS V&l |

R af 2016—17 2q d& HT URATATIT A BUY 4000.71 RIS T,
STafe et o $U 1405.68 RIS T |

31 AT 2017 BT §b B Fact Aferad BU 14,461.59 BRI ddb 9
TER |

i af 2016—17 & forg UfT YR M qerm Tf IR Sifdhd Jea s
B 2927 3R BUY 301.10 ¥&T | fa<ia af 2016—17 & forw sfaadh
TR Hfcrelr™ 9.97 Ufaeid J&T |

31 AE 2017 BT 99 [l & 39§ P R ReRar ARTR
(SITRes TR TR @7 o= # Yol T STUT) & ATAR 13.64 Hfer=ra
R HOIGT o | 9% 9 AU & Hey H R Rrer Refur & o
T S ¥ Yol T |

I &7 — fa<ia adf 2017—18 A g=IfEAT iR sr@wx

MIRE® §RT BT 7Y MR I[ora<l HI FHIET & a8 Py debi o 7T
o T3 B 3P A B SR 19 Bl oidl 37afd & are dfbr e 3
HATEG fawarg <1 ol € | fagsieer 1, g=gare, JgR ATET H JRerd
AT HSTGA TSIy A & A1 9 FH 8l 11 & Jifd 3 AR
FAfErRIT =1 dfvs ufithet T HH B §U aT JToTR H STUAT IR Wl fordm
2| o (RN B T § BN BT HH IR H AerH T A, ifer Feor
g # Hdl, T H Bkl & fofg MU ST, Sod =TT Bl SRH AR
IRATAT AT 4 gfg & BIRYT AT P € B (T 77 T |
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AT RTIET AT 4T B BRAT TST 8, ITH [GHAIPRYT & a8
SERIRET # 3G & RO BT & Sod Gadd, aleX gold ua dl
FARTY, AT 37T oflavet HiuRe qAT bl # 7RI Foil ol Igaradn
ORI Hhe, 9l & Y AT A &l Tfawqel TAT oI D FHS DY
TR B BT A 2 |

# Iuerel 2 fORH, SR @101 &% | DK, goic 3 "9l &I T8 Ugd U
FfuTg, WSNEITHTRE Hax # 1HRS T 3 TR 2 TRIS S TH Bl
gf 1 fpmrach aTrarsy |2, ewar FHfor 3R gime @t )R TReR
P T H eI NS HE—S & DU H & |

Al &Y 3R

ATl ®g AT Ug el ¥, MR siefe@dwer Udh g3 uRad+ @l
PHIR TR 2| S, HRA WRGR 3R IRAT Rod 6 gRT AoRIHD
BRI HIARI BT MR B, SUHRDISN H {2y BT d8ax a4
T GErRWIfT 1T & fofg SSTY 7Y 31ieh Ugell UR fa=aR a=d gg <%
@ i fadmra @ 9g & FWEaT B | Hod GeaHRl TR eI
SITaTel SRR A gfg B & SR Tal g8 uRATeY R 3 ¥ &1
& 2 ok 9= @R ®U | draifad far S veT § 9o 39 guRt |/
e =raven 3 gfg & ST¥R & | I8 99 R H 7T &5 & I
9fg & FPRES Hbdd © Hifh ded U AMWNRD K0 D
JATTRIDBISN B Yfel BRAT bl BT BT BT |

ARG TRBR §RT 3P BRI &FaT Vg gacdradar & forg f$fies
oY ST TefiTas &7 S=1a AR <& ® | WIGATRIasT Herd |aT &
&3 ¥ g Wa, e SR Aesd dfBT gd gexe dfhT dard
TEfeId 8% ©, b1 8T (AU Sff Re fSRree gawmsil @ qerdr gam
AT |

RIGINIEGD]

H I oA AED! I UK AT FHT T AFTGEN B MR
T BRAT ATSAT & [T (a1 Scapeel] Bl @il F9d e 8l arar | H
Y fEeIR®! A UTa FHT BT I BT <M §, 3R S |Gl
O [T G B oY SARI &, | H, 3T | T UARURD] Bl
d% d FR=R 999 @ & o R 1 U aR @7 9 MR &dq
AT AT B, |

H 39 R W 9% & R SRITA DI IS FAUT AT ARSI TITH
B ol aRETr < @Ear g SR Aedd & SR Uage
BIHx (T A 31F ST JT UTEd! $I Hal UM &I | Ig Al
IR B 6 We Bfod uRRfT 1 WEw MR Hahew @ A
HHAT R FHd & | S SR STIROT UAT<t ¥, g1 fawars 2 f&
do T facig a8 # gARE 9 W BeR Sedl & R W AR
T |

IIHTATIRIT & Tl

& W dwve gualdr=
IR—PprRIuTdD a8
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Chairman’s Message

Shri. T C Venkat Subramanian

Non-Executive Chairman

Dear Shareholders,

On behalf of the Board of Directors, it gives me great pleasure
to place before you the highlights of your Bank's performance
during the financial year 2016-17.

Details of the achievements and initiatives taken by your Bank
are provided in the enclosed Annual Report for the year.

Given the unique and evolving circumstances, | am grateful to
our customers who have continued to repose their trust in us.
| am very happy to report that, your Bank has emerged as one
of the best performing banks in Asia in terms of market value
despite the economic uncertainty surrounding the banking
sector. Your Bank has been continuously performing better
than its peers in various parameters and has taken conscious
decision to place itself as a leader.

b

Digital India will play a vital role in driving the
Indian economy's growth trajectory aided by
improved investor confidence, lower food
prices and better policy reforms

Performance of Banking Sector:

The Indian banking industry faced challenging times during
the year due to the economic slowdown and rising NPAs in
balance sheets of Public Sector Banks. As a result,
preservation of asset quality took precedence and a cautious
approach towards growth was adopted by most of the banks.
Your Bank took earnest efforts to rebalance the asset portfolio
from Corporate to a mix of Retail and Mid Corporate segment.
More focus was given to increase Retail business and
selective approach was adopted for Corporate credit,
matching the risk appetite for such credit.

As a strategic move, based on its expertise, Bank decided to
position itself as 'Mid Sized Bank with Focus on Retail and
Mid-Segment' by creating three separate Verticals for
Mortgage Loan, SME Loan and Other Retail Loan.
Towards this objective, Specialized branches were opened
and dedicated for growth in Retail sector viz., Ind-Retail,
Ind-MSME, Ind-Mid Corporate for focused attention to offer
end to end solution with reduced turnaround time.

Apart from the normal business, Bank has always has had its
sight on its national goals. | am happy to announce that the
Bank has surpassed all its national goals set under Priority
Sector lending for each category viz., Level of 42.31%
(Mandatory 40%) under Priority Sector advances, 19.95%
(18%) in Agriculture, 12.08%(10%) for Advances to weaker
sections and 7.87% (7%) in lending to Micro Enterprises under
MSME.

Economic Overview —Global

Global economic outlook has considerably improved since
2016 on the back of improved policy outlook in advanced
economies. IMF in its World Economic Outlook (WEO) raised
its projection for 2017 global growth to 3.5 percent and is
expected to rise to 3.6 percent in 2018. However, the rising
threat of protectionismis a concern as it may lead to trade wars
particularly among the advanced economies.

Growth in advanced economies is projected to increase on the
back of strong recovery in United States in terms of proposed
fiscal stimulus, policy directions, improved employment data
and inflation outlook. Growth is expected to remain solid in the
United Kingdom (making a recovery post Brexit decision in
June 2016) and increased economic activity in Japan on
strong export performance. The general outlook for advanced
economies in Europe and Asia is expected to be positive as
most of them are expected to make a cyclical recovery in
economic activity.

Emerging and developing economies is expected to grow
further to 4.5 per cent and 4.8 per cent in 2017 and 2018.
While general outlook for developing economies is positive,
but country-wise the outlook remained mixed. China is
expected to post a positive growth spurred by strong policy
support while India is gaining its momentum back post
demonetisation.

Economic Overview —Domestic

Domestic economy's forecast would not be apt, if the impact
and effect of demonetisation is not addressed. This move by
the Government was iconic as it had not only set the ball rolling
on large scale economic reforms, it also aimed to put an end to
rising socio-economic evil of corruption.
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As per the latest Gross Domestic Product (GDP) released
by the Central Statistics Office second advance estimates,
the growth in GDP (constant prices) for 2016-17 is to be
at7.1% as against 7.9% in 2015-16. While Gross Value Added
(GVA) at basic prices is estimated to grow at 6.7% in 2016-17
compared to 7.7% in 2015-16. The GDP growth for the third
quarter was higher-than-expected considering the quarter
was when the demonetisation took place in the economy.
The marginal impact of demonetisation on GDP could be
because of two reasons, viz. the impact of unorganised sector
(which took the biggest impact as it was primarily cash centric
sector) was not captured completely and sharp increase in
transactions through digital channels to ease the consumption
shock.

Gross Domestic Product (GDP) is estimated to grow at
7.1% in 2016-17 compared to 7.9% in 2015-16). The relatively
higher growth in GDP compared to GVA in 2016-17 is
attributed to the robust tax collections during the
demonetisation period where hoarders of old currencies
(X500 and31000) were allowed to pay tax.

The outlook for the current financial year 2017-18 is
contingent upon the transient effect of demonetisation, rollout
of GST, impact of 7th Central Pay Commission and effect of
global economic policies on the domestic economic
development. All these factors together will work
simultaneously shaping the economic development in the
forthcoming year.

Bank's Business and Financial Achievements

Against this backdrop, | would like to give an overview of the
Bank's performance in important parameters.

e Bank's Business grew modestly by 1.20% to
%3,14,654 crore as on 31* March 2017. While Deposits
grew by 4223 crore or 2.37% to ¥1,82,509 crore,
Advances stood at 3¥1,32,145 crore.

e Operating profit of Bank for FY 2016-17 was at
%4000.71 crore, while Net Profit stood at¥1405.68 crore.

e Networth of Bank increased to 314,461.59 crore as on
31*March 2017.

e Earnings per share for FY 2016-17 and Book value per
share were at ¥29.27 and %301.10 respectively.
Return on Equity was at 9.97% for FY 2016-17.

e Bank's financial soundness as reflected by the CRAR
(Capital to Risk weighted Assets Ratio) was strong at
13.64% under Basel Il as on 31" March 2017.
Bank is consistently at the top in respect of this ratio and
is adequately capitalized.

Banking sector—Challenges and opportunities in2017 -18:

Green shoots are becoming visible after a long period of stress
in the banking sector after most banks seen to have repaired
their balance sheets post asset quality review exercise carried
out by RBI. Thanks to demonetization, banks are flush with
abundant liquidity and strong treasury income as these
surplus funds found their way into the money market, lowering
bond yields. Banks were not able to capitalize on the reduction
in cost of funds as the advantage was nullified by muted credit
growth, rate cut wars, risk of higher delinquencies and
increased operational costs.
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The challenges which the banks face include accretion in
deposits post demonetization leading to higher accumulation
of CASA, slowdown in fresh advances due to twin balance
sheet problems i.e. over leveraged corporates and pile of bad
loans in banks, rate wars amongst banks, deepened asset
quality woes, increasing competition from new set of banks
and migrating towards less cash society.

Pockets of growth however are available in Retail, Agriculture,
MSME and Infrastructure sectors aided by lending rate cuts,
initiatives and sops announced in the Budget, increase in
CGTMSE cover from %1 crore to I2 crore and increased
Government spending on capacity building and infrastructure
creation, including affordable housing.

Road Ahead

With several policy initiatives on the anvil, the Indian economy
is on the brink of a major transformation. The country's
economic growth is likely get an impetus considering the
number of initiatives taken by both the Government of India
and Reserve Bank of India to stimulate positive business
sentiments, improve consumer confidence and control
inflation. With spending on infrastructure getting enhanced,
stalled projects getting revived and put on the road for speedy
implementation and continuation of reforms are expected to
prop up growth in the Economy. All these are positive
indicators towards prospects of robust growth for India's
banking sector as the credit needs of the rapidly growing
business have to be fuelled by the banks.

With Government of India's push towards digitalization for
enhanced efficiency and effectiveness, banking sector is
laying greater emphasis on providing improved services to
their clients by upgrading their technology infrastructure.
Advancements in technology which have brought the mobile
and internet banking services to the fore would be assisting
the banks in this digital journey.
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S<d oI a7 @ AAiel BT fageHRor :
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UTED Diod AN 39 TR & :

® FHcHIZYS fSul=H SAY BIs

0 e /e o< & fow = R

® UIUH & AN | dTe | dre () e sfaror
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Shri. Kishor Kharat
Managing Director &
Chief Executive Officer

Dear Shareholders,

| am extremely happy to be amongst you today having recently
taken over the leadership of this 110 year old historic bank
whose strength has been an excellent committed client base
with banking relationship spanning over a few generations.

| am pleased to present you the results of your Bank,
reflecting an improved and profitable performance by us in
2016-17, despite the economic slowdown and the challenging
time banking sector is going through.

The Annual Report for the Financial Year ending
31* March 2017, comprising the Directors’ report, Management
Discussion and Analysis, Report on Corporate Governance,
Auditors’ Certificate on Corporate Governance, Financial
Statements and Consolidated Financial Statements have
been circulated in advance and with your permission
| consider them as read.

Economic overview

An increasingly interconnected world makes countries
vulnerable to impacting their economy due to the events in
other countries.

Seven years after the American subprime crisis shook the
whole world, global economic shocks keep coming.
2016 witnessed several events that ended up impacting
economies all over the world, for good and bad. Notable
among them being Chinese meltdown which resulted in
Chinese stock market rout and sent shock waves across the
world, hitting the European Union and US stocks, Cut in the
production of crude oil by the Organization of Petroleum
Exporting Countries (OPEC) followed by non-OPEC countries
such as Russia which helped push oil prices sharply higher,
Britain’s intent to exit from EU and resultant push of capital
away from the euro-zone directed towards safe markets,
including the US Treasuries, resulting in strengthening of
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MD & CEO's Message

US dollar - and to Japan. Sanction free Iran - The nuclear
deal between lIran and six world powers removed the
sanctions put on the Islamic Republic of Iran and finally the
US Election. These events played a very critical role in global
economic developments with spillover effect in Emerging
Economies. While, some clarity has evolved since these
events; the calendar year ended with policy-level uncertainty
emanating from the United States of America.

The Indian Economy witnessed many dramatic happenings
during the course of the Year. From the Ilandmark
Demonetization announcement to the eventful GST Bill
passage, 2016, to name a few. In a bid to crack down on black
money, fight the unholy matrimony of corruption, black money,
counterfeit currency and terror financing, our Hon’ble Prime
Minister Shri Narendra Modi on November 8 announced the
bold decision to withdraw the legal tender of Y500 and 31,000
bank notes. This reform is widely expected to bring long-term
benefits at the cost of short-term setbacks. The crucial
122" Constitutional amendment approved by the
Rajya Sabha on August 4, 2016 to turn the Goods and
Services Tax Bill into a law marked the biggest tax reform in
Indian history since Independence as it brought all indirect
taxes under one uniform tax system.

In the Banking front, in a move which was first of its kind,
the Government set up a Monetary Policy Committee (MPC),
a 6-member panel, to raise transparency in rate-setting
decisions and consider multiple factors such as inflation,
growth, employment, banking stability and exchange rate
stability while making a rate decision.

Similarly, tough approach was adopted by Reserve Bank
of India to clean up the bad loans that have plagued the Indian
banking sector so that the economy does not face lack of credit
to support growth had a major impact on the entire Indian
Banking ecosystem.
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Your Bank’s performance:

The vision of the Bank was to be a ‘Competitive and Strong
Bank’ with commitment to excellence and focus on adding
value to customers, share holders and employees with
adherence to best practices and core institutional values
shared throughout the organization. Action initiated by way of
meticulous planning and strategic decisions in the form of
Organisational restructuring, change in business strategy
towards Retail, MSME and Agriculture sectors, Human
Relations and Information Technology transformation and
building investors confidence saw the Bank being rated as one
of the top banks in the Industry. The Bank bagged India’s
Best Bank Award for strength and soundness and continued
to maintain its No. 1 status in Capital Adequacy amongst
Nationalised Banks.

Financial highlights

Against this backdrop, | would like to present a snapshot of the
Bank’s performance in key parameters:

e Business grew by 1.20% to ¥3,14,654 crore for the
year ended March 2017 with growth in Deposits
by 4223 crore (2.37%) to %1,82,509 crore and
Advances stood at ¥1,32,145 crore

e Operating profit of the Bank was at ¥4000.71 crore
(increased by 31.95%), while Net Profit stood at
31405.68 crore (increased by 97.60%).

e Bank’'s strong capitalization provides cushion
against asset side risks. With CRAR at 13.64%
(within which Tier-I at 12.20%) under Basel Ill as at
end March 2017, the Bank is consistently at the top in
the industry in respect of these ratio. Bank was
ranked first among Public Sector Banks under Capital
adequacy and Core Capital (%) parameters on
Financial Express Ranking of India’s Best Banks 2016.

o Return on Assets at 0.67% continues to be the best
among Nationalised Banks.

e Adequate resource profile with proportion of
low-cost current account and savings account
(CASA Domestic) deposits to total deposits at
37.65%, enable the bank to record a growth of
20.89% (y-0-y) to touch 366,677 crore.

e Savings Bank Deposits (Domestic) recorded a (y-o-y)
growth of 23.39% to reach 357,262 crore.

e Market Capitalisation of the Bank improved from
%4990 crore as on 31.03.2016 to 313,364 crore
as on 31.03.2017. Shares of the Bank have been
included for trading under Futures & Options section
w.e.f.31.03.2017.
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e Achieving National goals set by Government of India
was on top of the Bank’s agenda and the norms
stipulated were duly meti.e. Priority Sector Advances
at 351,520 crore was 42.31% of the quarterly
Adjusted Net Bank Credit (ANBC) and Agriculture
lending which was at 324,292 crore was 19.95% of
the quarterly average Adjusted Net Bank Credit
(ANBC) for2016-17.

e Bank has 73 specialised branches across the country
exclusively catering to the Micro Small & Medium
Enterprises (MSME) sector; the MSME portfolio
increased by 13.46% to 23,863 crore from
321,031 crore.

® Gross NPAs to Gross Advances ratio and Net NPAs to
Net Advances ratio stood at 7.47% and 4.39%
respectively as on 31* March 2017. The total stressed
book reduced from 11.46% as on 31.03.2016 to
10.74% ason 31.03.2017.

e Towards enhancing its pan-India network and to
extend its reach to the under-banked and unbanked
areas, 117 branches and 574 ATMs/BNAs were
opened in the current year to touch 6037 delivery
points, including 2679 Brick & Mortar branches and
3358 ATMs. This included 542 Bunch Note Acceptors
enabled with cash recycling functionality.

e Bank has international presence in Singapore and
Colombo & Jaffnain Sri Lanka.

e For specialized lending to SHGs, Bank has exclusive
40 Microsate branches. These branches have
extended credit to the tune of ¥690.70 crore covering
28,895 SHGs during FY 2016-17 and the total
outstanding advances as at end March 2017 stood at
772.88 crore covering 35,774 SHGs.

The achievement gains all the more credence as this position
was achieved when the entire banking industry in general and
PSBs in particular were saddled with rising NPAs and
slow economy. Bank’s ranking in key parameters viz., RoA,
RoE, Net profit and Operating profit to business, cost income
and Operating/Net profit consistently improved and Bank was
continuously maintaining the lowest NPAamong the PSBs.

Demonetisation of high value denomination notes:

November 8, 2016 would be etched in history as
Hon’ble Prime Minister of India Shri. Narendra Modi made an
historical announcement demonetising high denomination
notes of ¥500 and 1000 as Legal Tender and declaring them
as “Specified Bank notes (SBNs)”.
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The entire Indian Bank family rose in unison to support this
national cause and strained every sinew to ensure smooth
completion of the herculean task which the Government of
India had assigned i.e. drawing in the Specified Bank Notes
into the coffers of the Reserve Bank of India from every nook
and corner of the society. Besides, recalibration of ATMsona
war footing to dispense cash, availability of cash in the
Currency Chest and its distribution amongst branches across
the country was ensured consistently by close contact with the
local office of RBI.

Bank took some of the initiatives proactively, such as
introduction of Queue management, coloured token system
and making available sufficient number of cheque books and
introducing Scan and Pay app for facilitating digital payment to
merchants.

Social Responsiveness

Your Bank has undertaken various initiatives for the benefit of
the society with the commitment to serve the people of India.
Proud of its humanitarian services, the Bank achieved many
accolades in recent past to touch many lives and bring in
positive change. Few such notable initiatives during the
currentyear are as follows:

® Pan India Blood/Organ Donation and Health and Eye
Check-up Camps through the Branches/ Zones.

® Clean India Movement: Sponsorship for construction of
individual toilets in Kulithalai Municipality, Tamil Nadu.

® Women Empowerment: Sponsorship for construction of
class rooms and toilets for girl students of St. Teresa
College, Ernakulam.

® Inclusive Growth: Support to Kakinada Corporation under
smart city scheme as announced by Government of India.

Leveraging Technology

In this digital era where technology is transforming banking,
your Bank has continued to invest in modernising its
infrastructure with focus on delivering services through digital
channels. Few such customer centric services are:

e Customized designimage card.

o Green PIN for Debit/Credit cards.

e Cardto Card(C2C) Fund Transfer through ATM.
e Statement of account through e-mail.

e Online submission of digital life certificate.

e Registration of request for lockers online.
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e Services through internet banking - Upload of
15G/H, cheque image view, affixing digital signature
for transactions, online submission of Form A 2,
generation of interest certificate and registration for
Atal Pension Yojana,

e Services through mobile banking - Facility to
lock/unlock transaction facility, create standing
instructions, view last 50 transactions,
open/enquire/close term deposits, cheque book
issue/stop payment and Scan and Pay for making
payment to vendor and service provider.

e Facilities through apps - Digital challan (saves
time/manual writing for customers besides cost for the
Bank), scheduling appointment for availing Jewel loan,
credit card statement view, payment of TNEB bill etc.

Green Initiatives

® Go Green Drive - Your Bank as a care taker of the
environment has been carrying out many activities
through Corporate Social Responsibility and Digital
Banking services. More than 3,80,000 saplings pan India
have been planted through Zonal offices/Branches of the
Bank since 2015.

e Green Initiative: Tree plantation at Singanayakanahalli
Lake Area, Bengaluru was supported by the Bank.

e Expanding the Solar power plant installation network in
Bank’s Buildings, wherever technically feasible to reduce
the annual overall expenditure on energy consumption by
about4 to 5 per cent.

e Providing LED lighting at all the new branches.
Financial Inclusion initiatives

e Your Bank has been a forerunner in supporting the
Government of India’s National Mission for Financial
Inclusion Pradhan Mantri Jan-Dhan Yojana (PMJDY).
Bank’s performance as under has been exemplary since
its launch viz.,

e 32.48 lakh BSBD accounts have been opened and
RuPay cards issued to 32.06 lakh account holder with
inflow of¥467.80 crore in these accounts.

e Aadhaar Enabled Payment System (AEPS)
inter-operability faciliies are enabled in all POS
machines deployed in SSAs of the Bank. All Bank
Mitrs are carrying out AEPS transactions and as on
31.03.2017, 154.15 lakh AEPS transactions
(both financial and non-financial) have been
performed by the Bank Mitrs. Customer of any Bank
whose Aadhaar has seeded in his Bank account can
transact with the Bank Mitr.
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® As a step towards getting closer to the rural people, Bank
has set up a Trust by name “Indian Bank Trust for Rural
Development” (IBTRD) for undertaking various
developmental activities. A total of 2,41,948 individuals
have been provided financial counseling so far.

Awards and Accolades

Your Bank was bestowed with a number of coveted awards in
FY 2016-17, notable among them being:

® |[ndia’s Best Bank Award from Financial Express for
Strength & Soundness at the hands of Hon’ble Finance
Minister, Shri.Arun Jaitley.

® Best Social Bank Award (under Large Bank Category)
and Runner-up Award (under Large Bank Category) in
Government Schemes at ASSOCHAM 12" Annual
Business Summit Cum Social Banking Excellence
Awards 2016.

® First prize for SHG linkage programme, State Level
Awards from NABARD for Best Performance in 2015-16.

® 3 NPCI (National Payments Corporation of India)
Awards under following categories in recognition of
excellent performance in:

< “RuPay”, Winner.

% “National Automated Clearing House (NACH)’,
Winner.

>3

%

“Aadhar Enabled Payment Systems (AEPS)”,
Runner-up.

e Six SKOCH Technology Innovation Awards for Techno
Products:

- ‘Scanand Pay’ in Mobile app.

- ‘Geo-tagging’ Mapping geographical
co-ordinates of property and tagging it with the
Bank’s Core Banking Solution.

- ‘Digital challan’ — Feature available in app to
minimize turnaround time by dispensing with
physical challan.

- ‘Green PIN’ for Credit/Debit cards and Net/mobile
banking customers.

- ‘Online credit card transaction view’ in app for
customers

- ‘Online branch/ATM room cleanliness
feedback’ with photo from user through app

® ACI International Award for Innovation in Retail

Category using Base24 ATM switch
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® Master Card Award for Best Acquirer Business - POS
and Best Innovation - e Purse

® Bank has come within Top 10 Banks issuing Rupay Card
The path ahead:

The current financial Year 2017-18 is a transformative year for
the economy. The economy is bouncing back from the post
demonetisation effect; with yet another transformational policy
i.e. Goods & Services Tax (GST). Cash intensive sectors
which temporarily got hindered post demonetisation have
already revived and this coupled with Capex decisions
announced in the Union Budget, will see growth in domestic
economy reaccelerate in FY 2018. On the other hand, inflation
stillremains an issue in the current fiscal as, the upside risks to
the economy outweighs the downside risks. Core areas of
development would surround real estate sector (which has
been granted infrastructure status under the Budget), large
scale infrastructure programmes i.e. Highways and sectors
closely associated with these sectors are expected to revive in
the current fiscal.

The Bank has in it the presence of well matured ingredients to
perceive it as a “Good Bank”. The excellent financial
indicators of the Bank as reflected in market acceptance is a
testimony for the same. As the Bank re-positions itself to cater
to the changing needs of its consumers, the focus would be on
attuning itself to provide consumer centric services across the
Banking landscape and in this direction, going ahead, the
objective of the Bank would be on the following key metrics in
its quest for excellence

e Business Parameters

e Operational Efficiency

e Asset Quality

e Alternate Channels/Digital banking

e Customer Service / Field level upkeep [including
branch outlook]

This vision would not turn into a reality without your continuous
patronage, trust and encouragement in all of the
Bank’s endeavors.

With best wishes

Yours sincerely

KISHOR KHARAT
MD & CEO
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DIRECTORS' REPORT 2016-17

The Members,

Your Directors have immense pleasure in presenting the
Banks Annual Report along with the Audited Statement of
Accounts and the Cash Flow statement for the year ended
31stMarch2017.

FINANCIAL HIGHLIGHTS

The major highlights of your Bank’'s performance during
FY 2016-17 are as follows:

Global Business of the Bank reached %3,14,654 crore
during the year, registering a growth of 1.20 %.

Total Deposits grew by 4223 crore (2.37%) for the
financial year 2016-17 to ¥1,82,509 crore.

Gross Advances stood at 31,32,145 crore as on
31.03.2017. Overall Credit-Deposit ratio was at 72.40 %.

Priority Sector Advances was at ¥54,976 crore as on
31.03.2017. Priority sector as a percentage to quarterly
average Adjusted Net Bank Credit (ANBC) for 2016-17
stood at 42.31% as against the mandatory target of
40.00%.

Agriculture Credit was at 24,820 crore and the
percentage to quarterly average ANBC stood at 19.95%
as against the mandatory target of 18.00%.

In accordance with the priorities accorded by the
Government of India, the Banks Advances to SC/STs
reached 32244 .86 crore as of March 31, 2017, constituting
4.08% of total Priority Sector Advances.

Net Interest Margin was at 2.59% for FY 2016-17.

Operating Profit increased to ¥4000.71 crore as against
%3032.09 crore for FY 2015-16.

Net Profit for FY 2016-17 was at ¥1405.68 crore as
compared to¥711.38 crore for 2015-16.

Return on Average Assets was at 0.67% for FY 2016-17 as
against0.36% for FY 2015-16.

Capital Adequacy Ratio (Basel Ill) was at 13.64% as at
March 31, 2017 as compared to 13.20% as at
March 31, 2016.

Return on Net worth for FY 2016-17 was at 9.97%, as
comparedto5.46% in FY 2015-16.

Gross NPAwas at 7.47% as on March 31, 2017 as against
6.66% as on March 31, 2016 while Net NPA was at
4.39 % as on March 31, 2017 as against 4.20% as on
March 31, 2016.

Total recovery of NPAs during FY 2016-17 amounted to
% 846 crore as againstI901 crore in the previous year.
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e Earnings per share were at¥29.27 and Book value was at
¥301.10ason 31.03.2017.

e Total domestic branch network of the Bank in India
increased to 2679 as on 31.03.2017 from 2562 as on
31.03.2016. Besides, the Bank has 3 overseas branches,
taking the total branch network to 2682.

e Total number of ATMs increased to 2816 as on 31.03.2017
from 2531 as on 31.03.2016, which includes 716 offsite
ATMs and customers can access more than 2.1 lakh ATMs
in the (NFS) shared network.

e During the year, Bank deployed 289 Cash Deposit
Machines/Bunch Note Acceptors with recycling
functionality, wherein the machines can receive and
dispense cash to the customers. Bank installed
122 e-lounges at various locations, which are unmanned
kiosks with BNAs, secured pass book printers and cheque
deposit machines with 24 x 7 operations on all days
including holidays.

INCOME AND EXPENDITURE

e During the year 2016-17 total income of the Bank
increased by 1.25% to ¥18,251.12 crore, with Interest
Income at 16,039.75 crore and other Income at
32211.37 crore.

e The Bank s total expenditure decreased by ¥742.70 crore
(-4.95%) to %14,250.41 crore during FY 2016-17.

e Total operating expenses was at ¥3,356.73 crore for
FY 2016-17 as compared to¥3,195.51 crorein FY 2015-16.

IMPORTANT RATIOS FOR THE PERIOD OF 2016-17 ARE
AS UNDER:

(in %)
Parameters 2016-17 | 2015-16
Yield on Advances 9.17 9.63
Cost of Deposits 6.03 6.76
Return on Assets 0.67 0.36
Cost Income ratio 45.62 51.31
Business per employee (X in lakh) | 1487.73 | 1531.19
Profit per employee (% in lakh) 6.72 3.53
DIVIDEND

e The Board of Directors have recommended a dividend of
60% for FY 2016-17. The dividend shall be subject to tax
on dividend to be paid by the Bank. The total outflow on
account of dividend for FY 2016-17 is ¥288.17 crore,
excluding dividend tax. The payout ratio works out to
20.50%.
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NETWORTH AND CRAR

e Networth of the Bank improved to ¥14,461.59 crore as on
31.03.2017 from %13,478.35 crore as on 31.03.2016,
registering a growth of 7.29%.

e AsperBasel lll norms, the Capital to Risk weighted Assets
Ratio (CRAR) was at 13.64% as on March 2017,
compared to 13.20% as of March 2016, against the
requirement of 10.25%. The CET- I ratiowas 11.82% as of
March 2017 as compared to 11.68% as of March 2016
and against the minimum requirement of 6.75%.
The CRAR of Tier | capital was 12.20% as of March 2017
as against 12.08% as of March 2016 and as against the
minimum requirement of 8.25%.

(in %)
BASEL I March 2017 o March 2016
CET-1 11.82 11.68
Tier- | Capital 12.20 12.08
Tier-1l Capital 1.44 1.12
Total 13.64 13.20

RECRUITMENT /TRAINING

As per Government guidelines, pre-recruitment and
pre-promotion trainings were offered to SC/ST employees
during the process of direct recruitment and internal promotions.

CHANGES IN THE BOARD DURING THEYEAR

e Shri Padmanaban Vittal Dass was nominated as a Part
Time Non-Official Director on the Board of the Bank by
Government of India for a period of three years with effect
from April 25, 2016.

e Shri P Venkata Krishna Rao was Workmen Employee
Director upto May 28, 2016.

e Shri Vijay Kumar Goel was appointed as Chartered
Accountant Director of the Bank from July 26, 2016.

e Shri. R Subramania Kumar was Executive Director upto
September 29, 2016.

e Shri J K Dash was appointed as RBI nominee to the
Board on November 16, 2016 in place of Shri B P Vijayendra
who ceased to be RBI Nominee Director from
October31,2016.

e During the period under review, Shri. M K Bhattacharya
assumed charge as Executive Directoron February 16,2017.

e Shri Deepak D Samant was Officer Employee Director
upto March 10, 2017.
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DIRECTORS RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2017:

e The applicable accounting standards have been followed
along with proper explanation relating to material
departures, if any;

e The accounting policies framed in accordance with the
guidelines of the Reserve Bank of India, were consistently
applied;

e Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state of affairs
of the Bank at the end of the financial year and of the profit
ofthe Bank for the yearended March 31,2017.

e Proper and sufficient care were taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India;
and

e The accounts have been prepared on a going concern
basis.

ACKNOWLEDGEMENT

The Board expresses its deep sense of gratitude to the
Government of India, Reserve Bank of India and Securities &
Exchange Board of India for the valuable guidance and
support received from them. The Board also thanks the
financial institutions and correspondent banks for their
co-operation and support. The Board acknowledges the
unstinted support of its customers and shareholders.

The Board places on record its appreciation for the valuable
contribution made by Shri R Subramania Kumar,
Shri B P Vijayendra, Shri P Venkata Krishna Rao and
Shri Deepak D Samant who ceased to be members during the
year.

The Board also places on record its appreciation for the
valuable contribution made by Shri Mahesh Kumar Jain,
MD & CEO who demitted office on April 03,2017.

The Board places on record its appreciation for the dedicated
services and contribution made by members of staff for the
overall performance of the Bank.

For and on behalf of Board of Directors

KISHOR KHARAT
Managing Director & CEO
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gl

9% 7 W g SR 7egH S & da], T3 Aol §RT 2 TAUATHS
T AT 2016 37ATS T

|G THTATHS 9 GREBIR (A JMThR 1 2ofh)

i Tt § IR (7 JMHR @t 2iofh)

aE ¥ el foide dRimT g 99 WR A Y 2015—16 &
SR A2 UG & oy e YREHR TeT o |

do o1 fFefaRed SRl & sidfa gAdiisms
A F7T) W 3 [REBR T o

(R &

"B H I feaTed @ foy — faorar REsR

I seres AR BRY (TAeHiva)” H S

frsares & fog — faorar REsR

"R \e I HoTen (TEUE)” # Sape fsed
@ foy — Su—faorar R
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b BT NUBARSIV gRT TG fhaT AT TAT Teleel—UTqug
AT T IR f&as R At &5 daf & 17 Tl
TR TT BT |

o I TUraTS ATie 3G AIAS e qREHR U g |

& ¥ To! ATsacH & fol B Wid Carlaltol STdg 37aTe AT
fpu:

HrdTgel VY § b TS T,

HURT 1 AT AiMifore e 9 el <R v 99 §%

fefStea arem — ffSide =a1e™ &1 82 $1 gfte I JaH
T STl THY Dl HH BRI D o7 faradrd vy & Suciey g |

wiee / Sfac &1 don e/ wrrsa ST aEet 7g W=
ﬁ:‘.:

e & U “aifeTe BRvE TS S o

VT & AIF W goR ¥ Bl & 917 *fFangd g/ vend
T FAATTT BIeIh’

o7 24 VEICH Raa &1 SUART FR Gext Aol § qa=w & forg
TS SRR Qe

o6 1 AIIS ATIR 3764 & foTy AR BTE TREdR — HIies 3iR
FIIS FAHY— § T RIHR AT 53T |

BU BTS ST B H S BT AT Y T3 dpi H &7 |
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AWARDS AND ACCOLADES FOR FINANCIAL YEAR 2016-17

Bank won India s Best Bank Award from Financial Express
for Strength & Soundness from Honble Finance Minister,
Shri. Arun Jaitley.

Bank won Best Social Bank Award (under Large Bank
Category) and Runner-up Award (under Large Bank
Category) in Government Schemes at ASSOCHAM 12th
Annual Business Summit-cum-Social Banking Excellence
Awards 2016 from Shri Arjun Ram Meghwal, Honble
Minister of State for Finance.

Bank won 2 MSME Banking Excellence Awards 2016
instituted by Chamber of Indian Micro, Small, Medium
Enterprises, New Delhi:

< BestMSME Bank Award (Mid - sized category)

< Financially Inclusive Bank Award (Mid-sized

category)

NABARD awarded first prize for SHG linkage programme,
State Level Awards for Best Performance in 2015-16.

Bank bagged 3 NPCI (National Payments Corporation of
India) Awards under following categories:

2

» “In recognition of excellent performance in RuPay” -

Winner.

K3
o3

“In recognition of excellent performance in National
Automated Clearing House (NACH)” - Winner.

R

% “In recognition of excellent performance in Aadhar
Enabled Payment Systems (AEPS)” - Runner-up.

19

Bank was honored by PFRDA by awarding “Third Rank”
among Public Sector Banks on International Day for

Elderly - NPS campaign.
Bank won Best Performing Award for APY enrolment.

Bank bagged six SKOCH Technology Innovation Awards
for Techno Products:

2%

% Scanand Pay in Mobile app.

2

< Geo -tagging Mapping geographical co -ordinates of
property and tagging it with the Banks Core Banking
Solution.

< Digital challan Feature available in app to minimize
turnaround time by dispensing with physical challan.

3

oo

Green Pin for Credit/Debit cards and Net/mobile

banking customers.

< Online credit card transaction view in app for

customers

% Online branch/ATM room cleanliness feedback with
photo from user through app

ACI International award for Innovation in Retail Category
using Base24 ATM switch

Bank bagged Master Card award for Best Acquirer
Business PoS and BestInnovation- e Purse

Bank has come within Top 10 Banks issuing Rupay Card
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fAdIHIoT @ SR 4% gRT o ™ dgH

S oI @ g Al &1 e — @ I I Bl
AT QAT

“gRY H uRada 9gd +fea @, 9 4 e ik a=q A

MBI

® TIdR 8, 2016 B WRA & ST H HEwyol WM YT & Fifes 31
R WRT 71 TR, ST &9, STTell J&T 3iR dddrs & fawiee
F R el @1 FreReTa § e & fog 9 ok ket & a1 go
HEH IO, Silfdh I Jeadd & el o A= 987 & e 9
e &= & Az A garT | g1 & HRA & AR e /3
) TR AISTSH 1 |97 @1 o 3 500 3R T 1000 & 30 Hodad &
et & faftrdT=1 92T @1 Ty ger fen T & den S fafafds
d& e (Tadies)” & w9 § 91 fear T |

BT AT AR BT

® dTR 8, 2016 BT A HeITH HAT GRT fAGETPHROT BT BTN PR &
BHR < YT - Ui Ud Gaplat deH priuted e & Aged
PIART HRTAT H TP D AFICRT EF BT T8+ fhar o
Iod HRIUTAd I8 qAT 6! e AR qer rgads & forg
4—5 3fFreT TEfed fhY Y o | 9RA WRBR T &4 JUa b T
39 T BIST B, T2, TS & TS B 9 faffde da At
BT U BRAT AR I8 IR RS 9 & Tl 3 ugar1, 31
TRdeToT R R Sat gfed gRRad wwe @ forg wer yeus (@
TUS BT /WA BT e 1R & w0 # A 3 a7 |

® Tl WHR R FiRT Fedi &1 Foaae o Frenfed &= &
forg =i AeRiT EM 1 SN st wrrfAddr UeT axd gU Ud
St AT 9978, RTas Ued! & fAaR R amere, e geeM,
RN 1 FaRAY, IRPBR Vd ARG Rofd 9 & femesn af
arguTer, HdeH fae iR veiem # fFraer wnfia &, gded
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LAl BT bW, & WRI PRIGAR DI AFa <,
BTSN / TeHTE fenfdel & SR TR e B AR B,
THAT TG/ Abal Bl AR (TN iR SR B a1y
qaT, &) R THded & ffme & dared ¥ ofafifed o
gfthar & 1er AhedR RRed wefud &, R @t smerd
AT H T YT HRAT TAT AT BT AHAT PRAT AMHA © |

ufet gd gaptar 7 T T wEwI A SRy B 6 9 59 Ao &
PRI & oY TR TRBR & A8 IS DI &4 ¥ W §Y
afere ST Ud UfagdT & W1 B o AR el W Mawrd &,
J 1S Rrepra 78t et £ 1

Hfqsg @ dArd 7 -
® Idret fal & I H Rag & Wk R 9t viv e §ivey &

RETS] BT FHe A A, JATT 10.11.2016 BT A & 11.30 ol
feifad fasar mar | wdiew qen vy 9@ W fhy e vedieT
Aodiguad T Jdisvad § ([WRfwigs §@ ) 31 @ 7 4
frdTer T ERAETES el Bl ifom A, s 30 faEwR
2016 T&H TIHR I vg G GIGAY BT BIABIR TR & oy ga
fer & W g g g wreEr & 9 werRar 7 A
BT RS YEITH Ud o e S/ aaredl 7efi+i & urer vd
AT IR BT SR Hel—Aetra b [gRer T & srffrerRar =1
qHE BT AM— O & SR Sq~ BIFdTel SIRIH BT iTdHel
frar G S @1 Hufea vd Jufade snRaal @1 gRem uaT @1 |
WHR & - & Awaagds srad & oy Ame
AT YT &1 urerd faar |

G AR g 9 3fFe dR W) 39 IR H Jea o @l
e 39 Hdg # AT TSGR U @ ST Wb, 39 SRM
ORI TR @1 T8 A Wies WR W ATGRID Ja3i BT
MY fHaT 71 iR ST BT ISR 4T ST ART <20
Teh UIIRTRIG TeT 3T %41 9 &1 o7 | & [+ a4
FHrIUTEe AN gIRT 371 uRReIf &1 Uie 2 € SR gag 4
R I TP GARIE BT g [oRIe el FfeiRad usgell w e
& -

% RN ¥ Tdhe B ST UG Tdbg Pl ATaIIDhdT

& Az /iU TEITH BT deflave qr Y et &
SyTerdr
AT A BT ACAT—dgel | Hafdrd faavor
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MEASURES TAKEN BY THE BANK DURING DEMONETISATION

Demonetisation of high value Rupee Notes Supporting
a National cause.

‘Change is hard at first, messy in the middle and gorgeous
attheend’

History is made at night

e November 8, 2016 would be etched in history as India took
a significant leap of faith and courage to fight the unholy
matrimony of corruption, black money, counterfeit
currency and terror financing by demonetising high
denomination notes as legal tender. Historical
announcement on this day was made by Honourable
Prime Minister of India Shri Narendra Modi on withdrawal
of legal tender character of high denomination bank notes
of ¥500 and 1000 - declaring them as “Specified Bank
Notes” (SBNs)

Preparing the Action plan:

e Within minutes of declaration of Demonetization
by the Prime Minister on 8th November 2016,
the Top Management under the leadership of MD&CEO
and Executive Director formed a Central Monitoring Team
at Corporate Office comprising the Top Executives who
were allotted 4 - 5 Zones for close monitoring and follow-
up. General Manager (P&D/CCD) was nominated as the
Nodal Officer for overseeing the situation and ensuring
smooth completion of the herculean task which the
Government of India had assigned i.e. drawing in the
Specified Bank Notes into the coffers of the Reserve Bank
of India from every nook and corner of the society.

e The Central Monitoring Team chalked out the plan of
action to co-ordinate and execute the objectives set by the
Central Government with utmost priority which included
anticipating and meeting challenges in customers
sentiments and expectations, crowd management,
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security arrangements, adherence to Government / RBI
guidelines, building controls in CBS systems and ATMs,
recalibration of ATMs, disseminating instructions to the
field level functionaries, monitoring of transactions based
on KYC/AML guidelines, cash management/movement of
cash (Both SBN and Issuable Currencies) and putting in
place necessary software system with inbuilt controls for
handling exchange of SBNs, reporting requirements etc.

MD & CEO made an appeal to all staff members to work
with utmost commitment and sincerity in implementation
of the scheme and wherever needed, provide banking
services beyond the working hours and ensure that there
is no customer complaint, looking into the larger objective
ofthe Government of India.

Inreadiness for the days ahead:

Operations at all ATMs and BNAs were suspended at
Switch level at cut off time i.e. 11.30 pm till cut off time of
10.11.2016. The SBNs stocked in ATMs/BNAs, in both
CAPEX and OPEX were drained out. Immediate
arrangements were made to configure all the BNAs to
accept Specified Bank Notes till the timeline prescribed
i.e. upto December 30,2016. The entire staff at branches
burned their midnight oil to set right their Book of records
and ensure proper tallying of cash from ATMs and other
cash dispensers, pending receipts and payment
transactions. Officials of the Security Department
assessed the Pros and Cons of securing the Cash,
protecting the Bank’s assets including Personnel and
Property. Standard Operating Procedure towards was
drafted and finalized for ensuring successful
implementation of Government Guidelines.

The Central Monitoring Team met on a daily basis
thereafter for sharing updates, evolving strategies,
disseminating information to the field level functionaries
and keeping their morale high as the historic event
unfolded across the country. The situation was personally
reviewed by MD & CEO on a two hourly basis from
morning till late in the evening, covering the following
aspects:

% Position of cash at the branches vis-a-vis
requirement.

< Calibration of CAPEX/OPEX ATMs and availability of
new notes.

e

o

Total number of deposit, withdrawal and exchange
transactions carried out with amount in different
Centres, Regions, States etc.
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% PN RS H AhE P SUALIAT qAT ARIRN & §Id Thal BT
foraor

% T UM/ IR Bal H SUTel TdhE I BT fqavor
STef feforeer et 3rfl I S | SUANT # 18] AU ST RE & |

P IR Pef F Aledd) | Heaftd T Al © Hee H 3o
Braferll, TETel Td dxl RSl B AT AR [P AN 9T §Y
afep R IR Ared<) & drIf=aa= & Ui &1 ST o |

10 4R 2016: §3 I @ Aedd & 917 IHT AT BT
el faT — gAfoal &1 Shadargd e AT BT

o Wl @ ures! @ fafifde 99 Aic Wor a1 & fag
AIR oftl TRt ¥ WY "= ¥ aMara faftr= o @
YTED! / SaT B magadmars & gff & fog f=fafea
geaoH f&y g of —
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®  ITERI H UehaR ANl & THIUT daad & o7 3Tl A Blsex
el U |

®  ITEDI Bl AN UaTH BR & U ""FIT § YD TR do 2
BISCX oMY TY |

o s &I R &=, SIS Tl Bl RIS H Y9 & A
A & oy e 9@ @t oRadl vd wenRal o e gHfEd
PR B org I YA @l HaT uT ol g |

o YR Aigemall, IR ARG vd feaiT SRl &7 o+ &1 Faver
P TE T FH UTE DT Bl U & T gy o1 oot et 1 778 |

®  dIHdR # @S AN BT U F I B foIg LfHarT vy Y |

® TR AT g&al /ST =T & [Ty oRaT ¥ R I1Y @ & fofg
TEPI TG T HISHIT BT ST [HaT 14T |

® 3% 10.11.16 A I UTR Il BT IUANT HR I8 YHAT¥ad fbar
77 fh UTEDT BT HAR H TsT XEHR U1 THY g4ie 7 BT IS
AT I e ISRl B STRT ATV T B S T |

® TUNC BT ¥ SfSdce TlBiF Fax g faviy gof fed feu
Y T el & RRed A Hefd gl &1 Sta1e ud arEdl @
FHERN &1 FArE o g wRor emansit § o—ad fam
oY =T @ gt forar < < |

® IR BT SUANT B 8 Tdax W 31 fAHIR 2016 Tb LT T
IR e & WA & gt o1 i fomar |

o T YAl & HHATRYT 7 UTEDT UG IIRET H ATaTel STH—HTEROT
BT faAT TH1ae & Faw UeE &1 | 6 & yd HHARAr g 96 @
qd Fezer Ud ydy fewe duT qd eriueeTY 9 fad W
SERATERYT / UTeehl I fAf=T <mel= ¥R Ud 39 Ao & IR §
FH H 30 AT 31T B 3R M Bl RIS S H aroer
grreE foar|  IfHd PRIl Ud BluRe hRIcld gRT |yl
WERIATY YS @ T8 a1 a9y W gl o7 A= daeeeie
emerell # ufdfegad fear o arfe 9 98t urEwt @ faew
AILIHATST BT AT A Td Taf ATILIH HRATS TR T |
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< The position of availability of cash in the Currency e Separate counter for exchange of SBNs from
Chestand its distribution amongst branches. non customers was setup.
< Availability of cash in the Rural/Semi urban centres e “May | help you” counter was put up to guide the
where use of digital channels were yet to pick up. customers.
The Central Monitoring Cell closely coordinated with the ® The State Police were deployed in branches to regulate

the crowd, avoid entry of anti social elements and ensure

Zones, Branches, Currency Chests on all matters relating to
safety of the staff and the Banks assets

demonetization and studied the daily progress on
implementation of demonetization. e Seating arrangements were made for the

. i . differently-abled, pregnant women and senior citizen
10th November 2016 - First banking transaction day after customers and drinking water facilities were provided to all

demonetization of high denomination notes Rising up to customers.
the challenge.

e Shamianas were erected for accommodating serpentine
queues which spilled out of the branch premises.

e Queue management system was put in place to
ensure disciplined lining up of customers for
exchanging/depositing cash.

e Coloured paper token system was initiated by the Bank
from 10.11.2016 itself to ensure that customers do not
waste theirtime by standing in the queue and were guided
to the exact counter without wastage of time.

e Dedicated telephone numbers and special team was set
up at Corporate Office to attend to the clarifications
received from branches on system related issues and
queries of the customers which helped in successful
completion of transactions at branches.

® Serviceability of CCTVs in Branches and Currency chests
was ensured for preservation of CCTV footages from
8" November to 31" December 2016 in Branches and
Currency Chests.

e Staff in the branches untiringly rendered service to
customers as well as walk-in public for all their
requirements. Ex-Staff members of the Bank including
Ex-CMD and Ex-Executives whole heartedly contributed
their might by rendering assistance to the public/
customers in filling up challans, educating them about the
scheme, convincing them as well as managing the surging
crowd. Handholding support was ably provided by
Zonal Office/Corporate Office and special teams were

e All branches were in readiness for receipt of SBNs from
Customers. Besides, the following arrangements were
made at each branch to meet the heavy turnover of deputed to specific branches identified as sensitive

general public/customers from all segments locations to manage the situation/specific customer
requirements.
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gga WY /o fey Ty fafafds 9 Aic

® fi® 10 /11 /2016 BT UHh & T I BT 248901 Ui Al BUV B
Ic Ud 74046 TSR $UY & HIC YT §U, ST&f 05 Gel ad—ad &l
e B, 7.89 ARG T—< §U fOTd T8 X 2466.71 BRIS BT A

ol | Ul UPR 3.1.91 ARG A& YA by TY f59d SR .63
PRIE B IR BT YA BT 77| X 1.83 ARI THal BT TG
a7 RS VM7 64.41 BRI o1 | 11.11.2016 BT 9.14 T IR b
T 5T T R SR < 2389.05 RIS STHT §Y | STaT e YT
BT FY T, 4.79 TRI TF—< gY 3R 3H SR T 140.85 BRI BT
WA fHY | At @ g8l & oy 2.17 I oF—< fy 7Y
T % 77.33 BNTS BUY & A {6 Y| 31.12.2016 BT §F B
U % 25197.80 BRIS BUY & TASITT STTT o |

ot v afed gRT TAEIvT BT IR—9IR dea A b+ & o7 Th
TUT & WU H 910 81T &I doi+l | S oTddl T8l TS T |

Uder fFeerd Ud J% SRS IfeRT W dHerRAl | RIS
fpaT f6 9 YRT TRAR & 57 U] BT T TSI Y& PN 3IR
AR B AT MU AT BT Tel | S 59 dae 7 fHy o1 3

I B Bl 30 fAF=R 2016 TP SIR) IGIR 9 & ANRDI &
TR BT BH R, D Oia- BT ARFEID I BT 3MgaET
|

® Ficddl & AN B @ Usel fa 9 B T & iR &1 Hrd

3% foam AT | VT SR R UEITH BT IRT SYART fha 11 et
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RIS goamdt AR o ufafe 100 ¥ 200 TEITH @1 Heraver
T 90 ufed W s TEITH BT DellaRIF TdR HEH B
ofd a® far war| da grT A darfora veie &1 dferaves
TR M8 @ UM Ww@iE a7 3iseard fhu Y vegH @1
foraR 78 & ofd Ao foar T | 7 feell 79 (wefew) o
P USIUH B Dietane AU fHar a1 off 89 axa &g |
DfTaNCE UEET TEIUH oI | U8 TEIYH UHATS TEIUH o T 24 €S
R |wilE M a1 R go—go &A1 4§ 99 2500 f2e gY SiifH
TETH & e # Ua T ReE 8| IR & W 98wl 7 &
o1 9 IR 9 31f¥% 59 UEITH &l oS BT a1 I8 o &H
PRATE |

e WA Rurd d& gRT wwa—wwa R fafafde §& Are (tadiee)
gea W Fefta Hy e den faftre e 9 g Ry e
fordert &1 werg I urerd far T, g axe IRl / v A
TUY T | Hefid e /ed 9T FErl # o T8 gera)
SR BT AMITIHATIAR TG T AT ST 71 (< DI 19
=Te1 foram |

YR IR Ud YR Rord 96 9 ggef=

® S ANl & WheldIgdd Hrafaa & forg facia Jarg favmT &
T HLIeRed I RRATIAT B 718 ST & Rl # (gag 9 901 9 2 aof
Th UG ITH DI 2 91 | 8 Io1 X b BRI X&T | e leTod bl e
TRigerr feere (e wvem) A ward e grr faar T
AT T U YTl FHRITS b A1 & o1y Siaeads |asr
A Y |

o T B Y= wfyar/ faw afvaror /g |feaor /e
ST | AT 91 W & fofg wgaa Afedl @ va |k Tied
AL W ol B were @ fH 9 W I Fewar o
ATARIHAT B T4 9 5T S FafSd Ggad afg § g w@nfid
P | dpi B I8 g & TS N fF T Fm—arF BT 9917 T &
T T BRI BT T STTE A AR S8 AT—l S & forg qer
FH Ud T @ forg |fifay & Aewl | WU o |

o Iy Jamd faumT fac damery vd wRa Rord d & SMferprenTor
q d%1 & A1 FR<R F9H I91¢ IW Y < AR W IR B
SIS 7T | 5909 $91 ded, 1 gRT AT SIS I8! FHa,
TEUE BT dolavyH, fefSied e & foru feu o w® I,
RTST a1t & o & Ty, =y It § HRIRG worey, 4 oie
% SIRY AR, JoR Hreell T & fAHr ofe W o aR
ST HHI AT B MY | §7 Al B SR db gRT
oy g fafer=T ol @) STHaR) wdy e vd g sriuds
PR gRT facig Farg fawnT /R R9d §& / 9RT TR
BT |
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Details of Specified Bank Notes exchanged/deposited: exercise. This helped make the ATMs operations faster

On 10.11.2016 alone, the Bank received 248901 notes of
500 denomination and 74046 notes of 1000
denomination. In transaction terms, number of cash
deposits was to the extent of 7.89 lakh involving an

amount of ¥2466.71 crores. Similarly, 1.91 lakh cash
payments were carried out and an amount of ¥63 crores
was paid. Cash exchange was to the tune of 1.83 lakh
transactions amounting to ¥64.41 crores. On 11.11.2016,
there were 9.14 lakh cash deposits involving an amount
of ¥2389.05 crores. In respect of payments, 4.79 lakh
transactions were carried and cash to the extent of
%140.85 crores was paid. 2.17 cash exchange transactions
were handled amounting to ¥77.33 crores. Asof31.12.2016,
SBNs amounting to¥25197.80 crore were with the Bank.

Indelible ink mark was applied on the right index finger of
the customer to restrict multiple exchange of SBNs.

MD&CEO urged each and every one of the employees of
the bank for steadfastly rising upto the occasion in
supporting this Government initiative and exhorted them
to continue in the same vein till 30" December 2016 and
help for the cause of our Nation and ease the lives of our
fellow countrymen.

Successful Technology Integration

e The exercise of recalibration of ATMs was taken up from

Day 1 of the commencement of the Demonetization

25

because of quicker recalibration @ 100 to 200 ATMs per
day in the initial stages. More than 90% of ATMs were
recalibrated by November end. Recalibration of Bank
owned ATMs was completed by first week of December
and outsourced ATMs by December end.
ATM @ New Delhi Main (Connaught Place) was the first
ATM to get recalibrated in that busy area. This was the
ONLY Bank ATM which worked in that area 24 x 7 and had
more than 2500 hits on some days which was a record
level in the history of ATMs. The branch team loaded cash
more than three times in a day to keep it operational
continuously.

The specific limits and timeline in respect of exchange of
Specified Bank Notes (SBNs) as communicated by
RBI from time to time was strictly adhered to.
Similarly, restrictions/relaxations and enhancements in
withdrawal from Branches/ATMs were suitably built in till
such time they were discontinued.

Support from Government of India and Reserve Bank of
India:

e Control room was set up at Department of Financial

Services (DFS) which was working in two shifts (From
9.00 a.m. t0 2.00 p.m. and from 2.00 p.m. to 8.00 p.m.) for
successful implementation of the scheme. The control
room functioned under the direct supervision of
Director (FI), DFS and all inward communications and
appropriate response were formulated in respect of issues
as and when they were reported.

Committee of Joint Secretaries was constituted for
co-ordination with Chief Secretaries/Finance Secretaries/
Home Secretaries/DGPs of the States. All the Banks were
advised to co-ordinate with the concerned Joint Secretary
handling the charge of the State wherever assistance was
required. Banks were provided freedom to approach the
members of the Committee in case need for their
intervention was felt for getting support and co-operation
of State Government in maintaining law and order and
also making necessary security arrangements for
movement of currency from one place to another.

Officials of the Department of Financial Services, Ministry
of Finance and RBI were in constant touch with Banks and
closely monitored the daily progress. Frequent video
conferences dwelt upon cash position, cash
management, problems faced by the Bank, calibration of
ATMs, efforts towards Digital Banking, initiatives taken for
the benefit of unorganized sectors, tea estate workers,
disbursement through green channels, developing of
user-friendly apps etc. During such conferences,
MD&CEO apprised the officials of DFS/ RBI/Gol regarding
the various efforts taken by our Bank.
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TR B g 9 BIR 9% g1 Uga f$¢ MY ugd

® THd Pl ATAT—d< /Thel OTH B SR JedR He—yde &

SIRY TTEDT §IRT HAR H SR TG I |

PR BAR § &9 GHT Th G Y& 3 ga7 | {5 $9 fo7 Jang
e &l fhar o Th1, S onTel foT Jar g B § yrrfdedr
SRS

AT d@ # IH6ge fiic fhy T ok 9% U dRg ¥ 8
LTS AAT H ST FRAT AT ACHd] B IR TTEDHI Bl
T T AT Jhgd o fhY Y q 1 ITEST Bl i
FHYP SR B BT G (37 o, I8 Jafdies Tehgsd W) fahg
T

€ ® faq1

e 41 @ 918 UTEH! BT dd) HARI § G HR TS BIHR WHhIES
da ISt BT gEAT §Y W@ AT bl @l gieedr @ fat #, rerfd 12
TR AMEAR TF 13 FdaR AIIR DI Wt Gell @T 77 | st &
& 7 IR HaTg U @t T SRl A MaeIHT AHS IR,
SAfrRe BTIex 1ferd T & fory et v Ty |

® T9 TY W ¥ UPH I ST AT ST RET AT, AT,
favrTTEIeTITOT eI 3fdet YeErhTor 3 Sfd AR R 95 ST @
Rd AR TSGR T & IR B TS| 37 DT B
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SR UG AR BT TS T2 Bles WR & HHARAT & ST
I & foIq Smawares Jaeiell &1 smeH-uar fowar war | fafr=
# UNe @R, 3dd BRIl B AN f3ar war ¥g a@
B AN UEH I B AU SWE H o T
IRl BT yaE R, FRfT Jor da o, el ave |
R B Td—Td R WRGR, IR Rad §@6 qen o
ITEERTRET & =T UTed 81 Y | 9T SEa%d AT U 3fae
Fraferd # fAfre &= fifie S gMaTell e+l derm wfersar
BT GASIHT AR IAST AROT BRAT o7 | S8 PEl 41 ATTLIDH
qEqgH @ e, IR Rod & 9 o wdfdd siireRal & due
I ATIRIH HSH SoTY Y Td Jg TR IR oot forg v |

34 e © deel B T D foY U

® 10 dsR 2016 Ud 30 faTHR 2016 & &9 317 bl & TAUH I fby
MU TR TR fhefl ff YR &7 aret T8l ST T |

® 01.11.2016 Ud 31.122016 & d19 B gRT T HAA F 0N TR
frramafyy o g fhy M R 3 wferd drere I e @
T |

o <l BHA UM & HEH & IR A7 B R & By FHRer
JAREd 1 S U 161 BT S8 .23000 RIS TUY B 7D
o1 fAfiie &1 SUIRT TR BT Bl T 9T 39 AR B RoFer
PIRET dapt (SR vd R Tliderere Armgfedl @ A
3 foramt &1 fAaRd B &7 Felrg <1 7S |

o ui Bl HRTRT BR & forg It ol Fere & TS 6 9 SRR
TAT ST YT T (SRR BT 3Tareh 71T & b U BN |

® 3T UTK THUHUHS dhoiaRi Bl ifaRed wriefier goft < 1 arfes
9 IHE B oH—ad | 8F dral fhady ) dwifaa (af #1g & )
g W T T | a4 WR B (Bles dde) B BRIl F
ST Ud SRATIST THUAUHS Heex Bl 3. dfb T el foar |

o = Yacxl & FHA & WIaT Wiel T FAorgdl &7 7d -
ITP §RT AT fHU S 32 JRFAT BT T F & Sgad I faRy
fRIfaR Srfore feby o |

AHE DY JTATAGATRN BT Y&

o RN e F Aeddl B IRM Uh W e S| 5=
A1 & BT g wEnel ¥ vdIvT T 9Rd S Y AT
U | wgfId SR vd 999 W 7Y A1) BT faaRoT e Agcayui
AT BT | o=y ol H X ¢ 9l e & SR e Ay
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Initiatives of the Bank well ahead of others

e Queue arrangements for better crowd management at the
branches for ensuring disciplined lining up of customers
for exchanging/depositing cash.

e |Issue of paper tokens in different colours to customers for
separate counters, indicating an appropriate time for their
turn so that they need not have to wait in the queue for long
and those who could not be accommodated were given
priority on the next day.

e Printing sufficient number of cheque books and making
the same available for use at branches from day one
onwards. During the demonetization period, issue of
cheque books to customers almost doubled and all the
customers who had indented cheque books were
provided personalised cheque books.

Days that followed

e Days that followed witnessed customers standing in long
queues for extended hours and exchanging SBNSs.
Branches were kept open for public transactions on
Saturday, 12" November and Sunday, 13" November, 2016,
being holidays. Teams at Branches continuously played a
very active role and additional counters were kept open for
extended hours, wherever necessary.

e General Managers, the Department Heads and Zonal
Managers met on a daily basis for sharing updates,
evolving strategies, disseminating information to the field
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level functionaries and kept their morale high as the
historic event unfolded across the country. Zones were
guided frequently through various modes of
communication i.e. Video conference, SMS, email,
posting on the Bank’s information portal etc. Even informal
sources viz., Whatsapp was put to good use for driving
information across the entire Bank network. The
information flow was instant, regular and streamlined as
Branches were abreast of all the directions from
Government of India, RBI and other authorities on a
minute to minute basis. The focus was on evolving
mitigation steps and untying knots as Branches and Zones
were surmounted by the problems and difficulties, every
single minute. Steps and decisions were taken on a war
footing basis, including representation to RBI and other
authorities concerned, wherever warranted, without delay.

Measures to mitigate the hardship of the common man:

e Waiver of charges on withdrawals in ATMs of other banks
between November 10 and December 30, 2016.

e Additional grace period of 60 days for prompt repayment
incentive of 3% was provided to farmers whose crop loan
dues fell due between 01.11.2016 and 31.12.2016, if such
farmers repaid the same within 60 days from the said
period.

e To ensure unhindered farming operations during the Rabi
crop season, NABARD was advised to utilize its Cash
Credit limits upto about 23000 crore and disburse the
required crop loans to the farmers through District Central
Cooperative Banks (DCCBs) and Primary Agriculture
Credit Societies (PACS).

e Banks were advised to ensure adequate supply of cash to
the DCCBs and Regional Rural Banks (RRBs) to facilitate
disbursement to the farmers.

e Additional working capital was provided to all eligible
MSME borrowers to overcome the difficulties arising on
account of cash flow mismatches, if any. The field level
functionaries extended e-banking support to organized
and unorganized MSME sector.

® Special campaigns were conducted for opening accounts
for the workers in the sectors and for payment of wages to
obviate the difficulties faced by them.

Managing the cashrequirements:

e Currency chests played a vital part during demonetization,
working round the clock to collect SBNs from their
branches and supply fresh currency to them. Proper
co-ordination and timely supply of fresh currencies gained
utmost importance. All issuable cash held at currency
chests in all denominations were moved to nearby
branches to meet customer cash payments. With zero
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U a1 T | BRAT ORET W I IhIAT AT TG XbH B A B
ARG Rod §6 3 THT U B & 3MIeIH HSH SSW | oI
qHAT B HH U TS, T9 U e g eriutad sifery v
FRIUTers Feeres W Wgad |fa A ad &) R Red & &
I TR BRI & TRY THaT UTK B B SR B |

R TRE B AT BT IrfaRad wHenRAl @ FAErdar | sier
T, SR ' S T ¥ <1 et # uRenfera fvar | @@t a@
I BT TR BT A B, S IR TRE W R US U, S @ledl IR
@l gaoT Ry Y SR R TRl WY 9= Ove Rl o 3R
o =T IR P gRT Th] WNHR &1 fHar S |1, g8f )
Jepfoqd gwaord T T |

A BRI H BRRT IRESH GRT ITERN H AdE Bl
JMITHATS B e fhar | §6 7 favelval @ 7eg 4
THIIUA AT R/ ISl & Xa®y $T Ugdl 1| JId AT
A B "R R, Sifdferd WR W, 9T WR R fHy 7Y siaT
@1 /ST BT fageryor fohar | U grSitaRE @ SR fhy
U fBRAT / STHT T U IRAT 7 BY TS el / ST &l i id
BT ATHAT Ut Thal & AT fbar 1 arfes sfaret derm T W
# Tl o1 ST/ e 1 ugfed ggEh S 9 |

9 UHR UTS T8 =131 BT Th ATfthebel 1S /IR ATE & wG H
AT AT A BT T2F e ygfed vgamn o wav | «f e dR W
faf= AFESt W fdhy v fFuRe & emR R Aif e vd 96dl
AN —af S/ Fhdl & gL & foly eimaedes Jomiifa 9918 T
eI fafe= usqell W Heaayet fofa forg g |

freeryolt | ATCH gaTT & AT T SreerEdy wrETet # Al @
P TG DI I T 2| TATTAR T IRl F S Al &
foTQ Tl 1 fauer fear | e AR R, sifefers R 1R 500
1 S Febe -, = VEIeH Td gy wnfiet el o, B
SIS fora a7 T SiRIa eF—a @1 e, Hifsas o —ad
T STH13T A AT o —a @) g H e | Hefi -
@ YIS BT SIFHI ITIT ST b |

SUTe] T AN W AHE B SUALTAT AT TS H Haferd
TICT QUSR] HRIAT TAT | BHes1d AR 9 oI fad yeerat
TAT PIURE BRI & HRIUTAD] /A BRI & o wR
AR R &% & SR SR # 5 R & BRIT G Bl <1
TR OR 37U 2% BT BT UT 85 | 59 UPR UK R ATTLID
Bl BT Tl TS Ik SR @) IEnst /U H UrEdt & forg
TR U B |
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Ayt oM a@ uga — fame wwrsw @ #)/
H—aATd / AdIgd a9

o Hicddl & WHY RN B IWBIEE Jard o TS| b |7 2075
TAUAY BT ardfed fhar, R 1 2517 Tagay §Rf & Aemm |
3R 458 THUHY P IARERN & ARIH A Hax fhar| au 9Ri
IFEl / TATAY IR IMYR TR §er—3iIRad Agshl UEIgH
I HRIG TTY & |

e IR & IMaRgYe foIffie T 1 g UV Th d & IMITIH
T fhg 7 o, TEgIR 9eTY Y 1 o Y & feffie &1 oy
ITRNT IRA 7 Abs BT T A1 H ATTLIRAT BT <@ §Q par
T

® I D IEIHI H BE B diel ANl & foTU g ufaf=far &t
R e JifRad fAf R Sreex oy 7y |

® TWUR, g9 <fiad T o ufeld Iidrad el IR I
TR T amld TaT BT TS | Tl bl faaRor Ageht TeIAr (e
Aet) B SRV T 1T |

P A9 © HIEAH | USTH DI TS |l

® IED| P MR FHIIT YA TOITell a7 Y HTe AIS I I
feam |

® 10 HaIg Td 16 T HHaR) WeeT W IR1 & WU H B B
BT IR GU AT I AR erRarell | S U= oI AT $9D
rfaRart 24 S0 T 2redt T R TRAT 30 SRA BT ATOT SR W
THe Y& B B foIg e ITT 7 |
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balance or very meagre balance in currency chests,
Zones indented for receiving cash from RBI to meet the
ever increasing demands by the customers.
Managing Director & Chief Executive Officer and
Executive Director personally intervened when there was
cash shortage and took up with the Joint Secretary for
assistance in making cash available through the local
issue office of RBI.

SBNs were sorted and arranged with the help of the
additional manpower deployed by currency chests which
were made operational for two shifts per day. Inrespect of
overburdened Currency chests, decongesting measures
were taken up and in places, where there was no currency
chest and the linked Currency Chest Banks could not
accept cash, alternate arrangements were made to remit
the SBNs in the RBI designated currency chests.

War rooms at Zones assessed the cash requirement
of the branches. Bank used analytics to identify the
pattern in the amount of SBNs exchanged / deposited.
Population group wise, Centrewise, Zonewise, Statewise,
Average withdrawal/deposit transactions per branch,
Average withdrawal/deposit amount per transaction and
Average withdrawal/deposit amount per branch was
computed vis a vis cash position to understand the trend of
cash deposits/withdrawals across branches in various
population group, Zone and State.

The findings were plotted in a graphical/bar chart to
identify trends/patterns. Based on the assessment of
various parameters carried out on a daily basis, area
specific strategies were drawn for monitoring and making
necessary arrangements for movement of cash/
replenishing cash and for taking other major decisions
regarding various aspects.

The analysis revealed that branches in Rural and
Semi urban areas were facing cash shortages.
Accordingly cash was diverted from Currency chest to
such needy branches. On a daily basis, Zone wise top
branches having 500 and more cash transactions
excluding cash transactions at BNA & ATM were taken up
to understand the average number of transactions,
median transaction and the percentage of withdrawal
transactions to deposit transactions.

Data regarding Cash availability and requirement
was sourced from all available avenues. Meticulous
planning by the Central monitoring team and
camping of Zonal Managers and Executives from
Corporate Office/Zonal Office throughout the day at the
local issue office of RBI enabled the Bank to get its share
of currency on a daily basis. The amount of cash received
was thereafter moved to needy centres for ensuring
availability of cash Pan India at the counters to cater to
maximum number of customers at branches/ATMs.
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Reaching the unreached Services rendered by Business
Correspondents (BCs)/Green Channels/Mobile vans:

During the demonetization period, services of BCs were
put to optimum use. Bank has been allocated 2975 SSAs.
Of these, 2517 SSAs were covered through BCs and
458 SSAs through branches. All BC locations/SSAs
were provided with Aadhaar enabled inter-operable
Micro ATMs.

Necessary provision was made for enhancing the
overdraft limit of BCs upto maximum of 1 lakh.
Accordingly, the enhanced limit of T1 lakh was effectively
utilized by BCs to meet heavy demand for cash.

Additional exchange counters for people working in
Tea Gardens were set up by engaging Banking
Correspondents (BCs).

Services of BCs were extended to various public arrival
points like Airport terminals, Bus terminals etc.
Cash disbursement was made through micro ATMs
(Green Channel).

Services rendered through Green Channel

Payments were made to customers through Aadhaar
enabled payment system or RuPay card mode.

Ten retired employees and sixteen regular employees
volunteered to act as BCs and were deployed in various
branches. Additionally, 24 BCs in urban locations and
30BCsin Rurallocations were engaged for dispensing cash.
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RIS, hell & AT Wb by MY H@gel 9 1 AT
% fafg &1 g far| Hergd 99 7 R RS & AR, dfbT
e &t # fafa /@ 5 e/ et # ooy ffiaT srar
B

I EY sl B TWholl, diciall, AT & Bl gars § favy &w
T M| HH B ARHIRIT BT RATle Ffdefadr afed uehy
yee f&y v aRs ArRel & taded 9eeq @ forg faey
fRrfeR =g Ty |

- C - o o o o - o
THYARIG BTl & Mde, Jefla o, dFe s, SReN)
T, TrdTferes e @ TS Al USTerdy eI o JRIET SiTel 1R
HTZE! TEUH &Y 1Y |

THdl fEUNT BTl TSl B G 9918 TS| ARy B
fafie & fidR Sfae @l & TRy Geivd @i+ 4 maRaf
DI Ahe Marem @ ghaer uem o 131 Ry U 9T &
AR FHE B AT B 7G b 3 BT 31w I yerT a9
TE |

Tifed vd sraerfed &5 @ < @ fre Wrar @i o 7

® < W H I3 UG SRS &5 Bl omued & fory, favgey

AR/ BHIBT IRTATC! &, SARNGTH Ud STal AFhx F Jel Fedn
TR BRI 8, 39 S8l WX, WAl W= & fou a9y &
AT fhT U 31.12.2016 Th 6866 I UbR & HH I MR H
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ST fbu U, R 1,43,528 3rded g fby U7 3R 599 9
1,14,525 AT Wil TV UG UTEDI BT HY Bl SN fhy 777 |
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Mobile vans parked in public places like hospitals, schools
facilitated exchange of SBNs. Besides the vans catered
to the requirement of people in remote, unbanked areas
for providing exchange/deposit/withdrawal facility.

Special camps were organized in schools, colleges and
marriage halls at select centres. Officials at the camps
were also given laptops with remote connectivity.
Exclusive camps were conducted for exchange of SBNs
for Senior Citizens.

Micro ATMs were deployed near Village Panchayat
Offices, Police stations, Police/Military outposts,
Government Departments, Offices of Public Sector units,
Petrol pumps and other secure locations.

Cash dispensing points were increased. Facility in
POS machines for merchants to dispense cash against
debit cards, within the withdrawal limits was provided.
Bank Mitrs were equipped with more currency for carrying
out cash transactions within specified time.

Camps for account opening for organized and
unorganized sectors

For the benefit of the organized and unorganized sectors,
special camps for opening of accounts, across the
country, particularly in Tea / Coffee plantation areas
and places where dairy farms, sugar cooperatives etc
are located were conducted. Upto 31.12.2016,
6,866 camps across the country were conducted
where 1,43,528 applications were received and
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out of which 1,41,525 accounts were opened and RuPay
card issued to customers.
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® iR P IR W TH Tl gRT AHal & IRGFT faavor &l
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Hefd SRIFAM Bl Sifa T & AR QU M| 3H e
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T &1 IR Rerd e #

o

% The ov B Afpa feu T Ak @ R R dd—<
fu Ty

% =1 et amal # rgHd I ¥ S1fre ST fahar ST |
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% 50000 BUT A HH DI AR & fSAfe groet &1 i Amm
STRY o2 ST Ud S8 971< 3 ¥§& FXa @il # STefl Sff T |

< fafey @rdl &1 ST 9 W= #H AR O R B forg
FUART # ST qAT 18 H 39 Rad = I o1 ga

S NG © AG—TIS | UTED! §RT Bl Avei H AT ThaT ST T
PNAT |

% WH GeRl & WA ¥ Uh g | 1S S¢S fhy 7Y
THEIUA W GefRd Sifrd gsdiel @ T8 927 Uh oRg UV o
feres Il < HAfAT -3 B e 7T 3R I < T
5 AT A - PR J A1 76 7 7 PHAIRAT & @il
# iy <l T8 Ud "l & T & oy HeH Sy
Y e el ®El A sfavae B, W eeaRal W)

TS HIRATS BT ST T |

< ydy FRere vd @ dRiuTds AR, driurds e ud
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Control Mechanisms, Inspection and Audit

Internal surveillance and control mechanisms were
tightened to check illegal dispensing of currencies by staff
members and absolute transparency was maintained.
Concurrent Auditors/Internal Auditors were assigned the
responsibility of verifying the demonetization exercise,
at specific branches. Similarly Internal auditors audited

randomly selected branches based on

« Location nearborder areas

< Dormant account reactivated with cash deposits and

transactions thereof

< Cash deposits in No Frill accounts exceeding

permitted level.

< Use of same KYC document for exchange of cash on

multiple occasions for several days;
< Use of SHG accounts by MFls for deposit of SBNs

% Issue of demand drafts in bulk for amount less than
¥50000 and subsequent cancellation of the same for

creditinto accounts.

< Use of Sundry deposit account for depositing bulk

amount and then reversing the same for payment and

< Customer remitting cash directly to the currency chest
facilitated by branch.

< Scrutiny of deposit of SBNs in the accounts of staff
members was taken up and transactions of 1.00 lakh
and above were examined for its veracity and
adherence to prescribed guidelines. Irregularities
were observed in the accounts of seven staff
members and the same has been taken up for further
investigation and to initiate necessary disciplinary
action wherever deemed necessary.

% MD & CEO and Executive Director and teams
from Corporate Office and Zonal Offices made
incognito visits to branches to make random
verification and checks. The stringent measures

ensured that there were no irregular acts or

complaints of fraudulent/corrupt practices at any of

the branches.
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Impactin Pradhan Mantri Jan -Dhan Yojana accounts

As on 30.10.2016 i.e. before demonetization, there were
30,66,188 accounts under PMJDY with a total deposit of
X335.33 crore with an average balance of about
%1100/- per account. Deposit in the PMJDY accounts
increased to ¥588.24 crore (Net increase: ¥252.91 crore)
as on 31.12.2016 with an average balance of about
%1820/- peraccount.

Surveillance of High Value Cash Deposits

Branches where high value deposit of SBNs was noticed
were advised to verify the bonafides of the depositor and
confirm adherence to laid down procedures/guidelines
specified by Government of India/RBI/Bank.

Unusual pattern of deposits not commensurate
with the risk profile of the account and the history of
previous transaction volume, sensitive accounts
viz., BSBDA/Small accounts, Salary accounts, Staff
accounts, In - operative/dormant accounts were placed on
watch list and staff accounts with more than 31.00 lakh
deposit were scrutinized.

The disbursement pattern of new currency notes was
checked to ascertain whether any particular customer or
set of customers were favoured. In Rural and Semi Urban
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FHATET & oy SRIT HRATS ®R BT g+ 1 e 1o 3R ureant
# faeara tar forar T |

® 09112016 W 31.12.2016 ! AT & TR, oI 6936 RTHRIT
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branches, heavier than usual deposits and withdrawals
from farmers accounts were tracked.

Rigorous verification of remittances of non-SBNs
from currency chests to branches and remittances of
SBN from currency chests back to RBl were carried out.

For all high value remittances, the available cash position
in the audited books of accounts of the party were verified,
as per RBI guidelines. All other guidelines regarding high
value transactions were strictly adhered to.

Transfer transactions through NEFT/RTGS following
large cash deposits were flagged. Reconciliation of cash
was done in respect of currency notes received at
currency chest and remitted to branch for replenishing
ATMs.

Reconciliation of cash handed over to the ATM
replenishing agencies for loading at ATMs and any
anomaly thereof was monitored. Cash dispensed by
BCs were reconciled with the records available with the
BC for having exchanged SBNs and allowed withdrawal
fromPOS.

Building customer confidence

Additional efforts were undertaken to take care of
customers and ensure their satisfaction throughout the
demonetization period. MD & CEO and ED personally
followed up the status regarding complaints.

Number of complaints received by the Bank increased by
over 300% from the normal level of 1000 per month during
t

he demonetization period. The complaints pertained to
non functioning of ATMs, non acceptance of old notes,
non receipt of payment as stipulated by RBI, network
issues and customer service issues. The Complaints were
also in respect of non availability of cash and payment of
lesser amount as against actual requirement of the
customers. All the complaints received through various
modes namely SPGRS, emails, telephone etc were
attended to patiently and individual replies were sent to
complainants apologizing for the inconvenience caused
and assuring them of the actions taken for resolving the
issues and instilling confidence in them.

During the period 09.11.2016 to 31.12.2016, a total of
6936 complaints were received out of which 2279
complaints were attended within 24 hours and the
remaining 4657 complaints were attended within
5-7days.

Wherever any irregularity in exchange of SBNs was
expressed by the public, such complaints were
immediately taken up to verify the genuineness of the
complaints for taking corrective action.
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24 x7 ATM Monitoring Team

e Dedicated team from IT Department with active support
from ATM Switch Service provider worked round the clock
to build controls as specified by RBI/DFS, generate data
regarding Functional/Non Functional ATMs report and
reasons thereof, follow up with Branch/Zone/ATM Vendor
and other service provider through SMS/Phone
calls/Mails etc. to ensure that maximum ATMs are
functional. Auto generated alert messages were pushed to
Branch Manager, Assistant Branch Manager, ATM Officer,
Deputy Zonal Manager and Zonal Manager as and when
any ATM became Non Functional and information was
shared through Whatsapp Group.

Words of appreciation for services rendered:

e Appreciation and accolades for the services rendered by
the Bank poured in from all parts of the country which can
be aptly summed up in this tweet of journalist
Rajdeep Sardesai.

e “Excellent work at Indian Bank branch in CP: only one
where no one | met has any complaint. #GroundZero”

e This and all other encomiums stand proof of the excellent
service to customers by the Bank.

Shri M K Stalin, MLA and Opposition Leader of Tamil Nadu
visited Perambur branch of the Bank to understand the
measures taken by the Bank during demonetisation.
Shri M K Stalin extended his sincere appreciation to the staff
for rising up to the occasion and going extra mile for smooth
implementation of Demonetisation Scheme.
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Hets off 2 Indisn Bank Rajouri Garden
providing us 24'7 ATM facility. Indian
Bank has won my heart by providing

Liked the way Indian Bank In Pimple
Saudagar is handling the crowd. it Is pasy

My heartfelt thanks to Indian Bank for
your efforts and made more ATM as

excallentservices 2the ppl forboth staffand customers functional in this situation
- Jatin Makal — Ankit Kurar - Suresh Kumar
» » »
« «
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LBRoad minites. Thank you for your arrangement made easy. Thanks to Indian Bank
— 8P Suresh ~ 5 Sowm{yanarayanan — Mary Asha
» » »

| applaud the members of your staff for
their pleasant approach and efficient as
wellas quick service

— Sakunthala

»

Indian Bank, Ahmedabad displayed
superb behaviour, approach and
cusiomerservice

— Shyam Sharmg

»

Greal appreciation. Your branch Marol
Mumbal worked until 11,30 PN, served
customers very patiently. Excellent
service. Staffdeserve kudos

= Ram
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;:E.%m_s'ém.mmg th:p Bl ¥ RN forboth staffand customers functionatin this situation
- Jatin Makal ~ Ankit Kuriar — Suresh Kumar
» » »
« - « «
ATM hoppin ened In the evening!
Many _,,'hp;:' s%meﬁf!th quw&s'ofabau?gﬂ Thank you, deposited amount through Just now deposited money in cash
PWPﬁ’J Excellent service at Indian Bank, machine @selalyur Branch within 5 machine-Chamrajpet. Bangalore. Deposit
LBRoad minites. Thank you for your arrangement made easy. Thanks to Indian Bank
— 8P Suresh - 5 Sowmiyanarayanan — Mary Asha
» » »
« « «
| applaud the members of your staff for Indian Bank, Ahmedabad displayed Greal appreciation. Your branch Marol
their pleasant approach and efficient as superb behaviour, approach and Mumbal worked until 11.30 PM, served
wellas quick service cusiomerservice customers very patiently. Excellent
— Sakunthala — Shyam Sharmg service. Staffdeserve kudos
- Ram
» » »
Digital Drive - Cashless Campaign through various Similarly, the number of POS deployed which was

modes: around 2154 before announcement of demonetization,
increased to 3673 as on 31.12.2016. Transactions in
POS increased from 3848 on 08.11.2016 to 34620 per day on
31.12.2016. Rent for POS machine was waived for the
merchants up to March 2017 and MDR charges up to

December 2016.

In line with Government directions, RuPay Prepaid card -
IB CASH CARD was launched on 01.12.2016 and
till31.12.2016, 1461 cards were issued.

Prepaid Card Launch Function at Corporate Office &

Issuing Card to VIP Cust: in West B I
ssting Gara fo ustomer In Vyest Senga POS Device Advertisement Campaign and Marketing @

Merchant Site
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oY fey 1w 8/11/2016 31/12/2016
Sfic o1 1.44 5Rrg 1.56 #RIg
WY fee g 8/11/2016 31/12/2016
»f¥e a1e 76056 78374
AT 08/11/2016 S 31/12/2016 S
RiESII ERUS RiECII s A
sfye /wifse
Brsl BT 69022 7.83 332734 4714
SYAT Hd
v dlaiiey
—®IH
(efea )
Yol ThRoT 8/11/2016 31/12/2016
Je dfer 12.55 o 13.14 o=
AT+ 8/11/2016 TR 31/12/2016 KR
=T wRIs F Her B H
Je feT 66219 14513 114849 176.58
(efea #)
Yofibror 8/11/2016 31/12/2016
gsq 5.60 o= 7.38
AT 8/11/2016 Rk 31/12/2016 KR
Sircn| wRIs F Her wRIs F
gsu 69224 54.73 166312 69.01
Yoflhror 8/11/2016 31/12/2016
EICIFGK LG 0 1849
A<+ 8/11/2016 KR 31/12/2016 TR
Lircn| wRis § Espci) BRI J
15l dfhT 0 0.00 2044 0.47

Hanea 8/11/2016 31/12/2016
fearsa wenfia 2154 3673
feg 1y . <IfRT ] RUEl]
- BRI 0 9. | oxis ¥
ufa fe= 3848 0.75 30325 5.07
AT
(et #)
T Uq U 8/11/2016 31/12/2016
1839 12945
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Scan & Pay functionality developed by the Bank for Mobile
APP users in May 2016 was used by Branches for Merchant
Acquisition. Intensive campaign was carried out and more
than 2000 merchants were acquired in a weeks campaign.

RO, CASH INTHE W&
PAY THROUGH YOUR PHONE!
Instant Paymants

IndPay

o) Scan & Pay ]
NENEFITS TO MERCHANTS

Tt poe coried bn ovad s

e v | G v by o

Please visit your mearest vanch or visit www.indianbank.in for full details

ﬁﬁ’.‘aﬂﬁb—__
Indfian Bank

With cash transactions facing a reduction, there was an
increase in usage of Debit Cards. From a monthly average of
%2.5 lakh requests for new Debit cards, number of requests
mounted to ¥12.35 lakh in less than two months. Similarly,
there was an increased usage of Credit Cards. From a monthly
average of 650 applications for fresh credit cards, the numbers
swelled to 2500 applications in less than two months.

POS 8/11/2016 31/12/2016
Devices Installed 2154 3673
No. | Amtincrore| No. | Amtincrore
Transactions
Per Day 3848 0.75 30325 5.07
(in Nos)
Scan & Pay 8/11/2016 31/12/2016
1839 12945
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Debit card issued 8/11/2016 31/12/2016
1.44 crores 1.56 crores
Credit card issued 8/11/2016 31/12/2016
76056 78374
Transactions | 08/11/2016 | Amountin| 31/12/2016 | Amount in
Number crores Number crores
POS / e-Com
using Debit / 69022 7.83 332734 47.14
Credit Cards
(in Nos)
Registrations 8/11/2016 31/12/2016
Net Banking 12.55 lakhs 13.14 lakhs
Transactions | 8/11/2016 | Amtin 31/12/2016 | Amtin
Number crores Number crores
Net Banking 66219 145.13 114849 176.58
(in Nos)
Registrations 8/11/2016 31/12/2016
IndPay 5.60 lakhs 7.38 lakhs
Transactions | 8/11/2016 Amtin | 31/12/2016 | Amtin
Number crores Number crores
IndPay 69224 54.73 166312 69.01
Registrations 8/11/2016 31/12/2016
Mobile Banking 0 1849
Transactions | 8/11/2016 Amtin 31/12/2016 | Amtin
Number crores Number crores
Mobile Banking 0 0.00 2044 0.47

Old Lady selling vegetables at roadside in a village adopt
Digital Payment
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Information dissemination efforts:

Shri M Nagarajan, General Manager and Nodal Officer for
Demonetization informed the media on the procedures and
processes followed by the Bank for demonetization.

Shri S Krishnan, General Manager (HRMD/RMD) highlighted
the efforts put in by the entire workforce of the Bank for
ensuring smooth implementation of demonetization and also
shared details about the HR planning and deployment
exercises for the process of demonetization.

b i 5,10 Sk Gamy G

Shri R Manimaran, General Manager, RBD shared the details
of the initiatives taken by the Bank in disbursing cash in
various rural and remote place

Bank’s Communication and delivery channels ensured
information dissemination to customers besides assisting
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them in adopting alternate payment channels. Few such

initiatives are as follows:

e Information about RBI notifications, from time to time
shared in the Official Twitter Channel, @ MyIndianBank

e Digital products and services of the Bank viz., IndPay
Mobile App, Net Banking, Scan and Pay, Debit Card,
Credit Card, e-purse, USSD Banking, IB POS, etc
promoted through over 60 image and GIF tweets in
English and Hindi

e Over 80 Testimonials from Customers, Staff and
Prominent Personalities regarding functional ATMs and
Branch Service were retweeted.

e Customer queries regarding technical and operational
issues encountered in respect of ATMs, Mobile Banking,
Net Banking, etc were addressed.

e Feedback regarding non - functional ATMs were gathered
and shared with the department/s concerned

e Articles released by reputed publications like The Hindu,
The Times of India, Business Standard, etc were shared
for the information of customers and public atlarge.

e Banks Call Centre, functioning on 1800 425 00 000, was
consistently updated with demonetization related
information for answering customer queries.

e Information materials were distributed for educating the
public regarding withdrawal of legal tender character of
the Specified Bank Notes. MD & CEO addressed the
media at Corporate Office on 11.11.2016 to educate the
general public about the reasons for demonetization, the
mode available for exchange/deposit of SBNs.

e Through Press Meets, information on the measures taken
by the Bank for disbursement of cash and advantages of
cashless transactions were spread amongst the banking
public. Several channels including CNBC TV 18, India
Today, Aaj Tak, CNBC Awaz, Times Now, NDTV, ABP
News, Sahara samay, Thanthi TV, Sun TV, Polymer TV,
Puthiya Thalaimurai TV, News 7, News 18 etc. gave
extensive coverage about Banks customer friendly
implementation of demonetization.

e Special stories about the Banks technology products like
“Scan & Pay” feature in Ind-Pay app and other digital
products were highlighted by the TV channels nationwide.

e Print media across the country including National dailies
like The Hindu, Hindustan Times, Times of India, Dainik
Bhaskar, Daily Thanthi, Dinamalar, The Hindu Tamil,
Dinamani etc also covered the activities of Bank.

e Media was provided with adequate information on a
regular basis through press releases and interactions with
Top management which included a Press conference
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organised at Corporate Office on 11.11.2016 to brief and
allay the fears of the general public about demonetization
and more than 10 press meets were conducted during
visit to the Branches and Zonal offices by the General
Managers / Executives. Zonal Managers also addressed
and interacted with the media in the respective Zones.

M’ AT N wrl AT vvem A B Ay 5
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During November 2016, 25 SMS campaigns were carried
out in connection with demonetization scheme.
SMS blasts to customers highlighted the scheme norms,
salient features of tech products such as IndPay App,
Scan & Pay, e-Purse, PoS, Debit/Credit Cards,
instructions under Demonetization scheme, ATM/BNA
operations, cash exchange, cash drawer operations,
popularizing tech products etc. All measures were taken
to create awareness and encourage people to move away
from physical cash and adopt alternate transaction
channels for their banking requirements.

A 15 second presentation in the form of 2D graphics to
highlight the salient points of POS usage was shared
through various social media platforms.

Advertisements were released in print media, highlighting
the tech products and Banks services to the general
public.

Pamphlets were designed and distributed to the general
public highlighting the features of Scan & Pay and POS.
The employees used the same for door to door
canvassing. Fresh creatives for products like Net
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Banking / Mobile banking / USSD Banking / Scan & Pay /
POS / E-Purse were designed and shared for
consumption by Zones and branches.

NPA Recovery through SBN Deposits:

e Remittances in Savings Bank/Current accounts of NPA
account holders witnessed a significant growth. Bank was
able to recover amount from such accounts towards credit
of their NPA accounts wherever legally permissible.
An amount of 12.84 crore was recovered in this manner.

Detecting and reporting of counterfeit notes

e Necessary precautions were followed during acceptance
of currency notes. Bank had a total of 866 pieces of
Counterfeit Notes during the quarter December 2016.

Human Resources - The greatest asset

e The entire Bank worked overtime to cope up with the
demanding situation. Employees recorded their loyalty
and dedication to the Bank by working for extended
business hours.

e Retired staff volunteered their services for crowd
management and for popularizing tech products.
Special teams were formed and they enthusiastically
marketed tech products in the nearby markets and other
areas and also appealed and created awareness among
the customers to adopt digital mode of payments.
Shops and Business establishments were given demo of
the Scan and Pay feature in IndPay app and other
tech banking facilities and services of the Bank.

e The employees participated in all the activities with
zeal and made use of the opportunity to learn more from
each other. They actively interacted with the people
during the special campaigns that were launched by the
Bank for opening of accounts, spanning into areas
identified by SLBCs even on holidays i.e. 26" and
27" November2016.

Impact on Business Growth post demonetization

e Total Deposits of the Bank for the period from 09.11.2016
to 30.12.2016 grew by 9277 crore with a growth of
5.56 per cent.

e Both Savings and Current deposits of the Bank witnessed
a growth. Current deposits grew by 40.15 per cent while
Savings Bank deposits grew by 23.37 per cent.

e Credit declined by %2236 crore to ¥118658 crore from
3120894 crore as on 08.11.2016. During this period,
Agriculture declined by X676 crore, MSME by ¥590 crore
and Personal segment loan products by ¥98 crore while
Corporate Credit/Other Commercials by 872 crore.
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® TAUT Wi H Fahdl a¥elt 391,21 RIS TS |

30.12.2016 @ d9T4,..,,

o I wwrell # guT &1 fafma fidi® 25.11.2016 & IMTE ¥ d

R a7 T o |

I —ar RAE €1000, 500) & THANTH T 1T TR fhT A+
A1 &) B STl egait & Febel AT bl AT, fAfd—aR & e
DY L TAT T AT & A1y et faa T |

Ta1 foeiRat # fafafde Ja el o Gifds sta 1 18 | fi=ie 31,
12.2016 &I, 91 fafafds 9w e, ggr fosiRal den Asa dai,
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STet wEl Y T g gt ARt g dax 98 fhy e R H
faufyd fbg 71y |

=TT 8.11.2016 @I, I & UTH Gl I6791.24 IS & fAMfdE
e Sueled o | faid 31.12.2016 B, §% S U qel I5197.80 IS
o fafafde d& Are Suerer o |

S a1 a1 faeiRy # 3 31 AR 2016 &1 & 997 o g
RN

fafafde o Ae, 31 fodar, 2016 & FRIEIR T9IfET R §bi &
THSET Y BT BT 99 7Y 9 |

o AT 3rafdy & SR ST der faffma fay U gt fafRfde da e

g o fae e fafafds % e 25197.80 &R

@ fafrr fey e fafafds 3@ [ie 456.39 3RTS

T D A =T fdr T B G G KRl
(500 earar) Feas H) (1000 Feraf) R &S #)
282539642 14126.98 120659241 12065.92

$fEaT 99 7 Iwaar 1 Us 3R Her o Siell @ - FagEaRoT &1 are ao 9hd SR |
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e Cashrecovery was effected in NPA accounts to the tune of Currency chests by all branches and to the nodal banks
%91.21 crore wherever the branches were not covered by our currency

After 30.12.2016 ... chests.

e As of 8.11.2016, SBNs amounting to ¥5791.24 crore
were available with the Bank. As of 31.12.2016,
SBNs amounting to ¥25197.80 crore were with the Bank.

e Exchange of currency at bank branches was discontinued
with effect from 25.11.2016.

e Denomination wise (SBN 1000, SBN X500 and other
issuable currency) report was verified with closing cash
balance of denominations, date wise and reconciled for all
branches.

e All Branches deposited the accumulated SBNs in issue
Office of the Reserve Bank or a Currency Chest on
December 31, 2016 itself.

e Physical Verification of SBNs at currency chests were ® SBNs ceased to form part of Banks cash balances from

carried out. As on 31.12.2016, all SBNs were remitted at the close of business ason December31,2016.

e Total SBNs deposited and exchanged during the demonetization period

Total SBNs Deposited 25197.80 crore

Total SBNs Exchanged 456.39 crore

Total No of pieces Amount Total No of pieces Amount
(500 denomination) (Rin crore) (1000 denomination) (X in crore)
282539642 14126.98 120659241 12065.92

Indian Bank has etched another story of Success - Smooth and Successful implementation of Demonetisation.
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ydeq faar faust va fagaiyor

dfRae srefaaen

AETAYG = o fawg anfdie anseqd #, el 2017 ¥ IRaw
fIprT 2016 # 3.1 UfATd W gehx 2017 H 3.5 Ufqwd 3R 2018 ¥ 3.6
TR X8+ BT STFAM ST |

e sreiaawe, e 7 v § 6Yh T sFRaT § 3=
STATA g 3 H=nferd grdl &, STei Tfafafey 2016 # = wHASH
3R BHSIR FHder gRT SRR o1 78 o |

Q. P sreferavern, HH: 2.3 iR 2.5 e @ 9fyg @ gafgas
@ AT ¥ 2017 3R 2018 H Toll I IR B BT 1AM & | A
AfTEHe FITET, 2016 B TINT BAET A T, A1 Gad H a1
N GIRT HATfeTd, SN WU gfeg T Y HHGIR TTeh eI =iy
T P LROT BT AT |

IR &3 B Repawl, a9 2016 BT & TRE 2017—18 H +f AIC AR W
FAM TR A T g6 BT IHIG © | I3 &3 H ghg a9 2017 H 1.7
gfererd 3R a9 2018 # 1.6 URTTd 96 B SHEIC ¥ | R A & B
o Aeamafd i He IEqT €, o 6 g AT g,
FHGIR FeATEHT, HiTagel SR, 3k ¢ a2 #, 329 ®WR &
R-fefed o1 & w1 wreite iR el Fol B sifde,
3o URURTITE RT3 1 gt 3 fha ST & |

SHRA BU AT [JepTereiie] srefeaqRenaii &l a¥ 2017 3ik a9 2018
g 45 R iR 48 IO T e B WA ¥ | wEfe
el sreferaRensii & fofy Am= Sfted T FaRes €,
AT R—aR gfedor A o W@ | /e § 6 A Aoy
FHAT §RT IRV | AHRIHAD gl Toi DT ST AR g 1bRor
@ TS AT T DT ATIH TS HR XET ¢ |

SR ITOTRT 31X faarTeiier srefeqaverat # fafafer of we s
¥ IS ST BT IGAM & Hife qvg & fFRfae § gmared
gRReIfrT # R—4R IR &1 IR 2, AT {6 9o Foral # o1l
Il BT Tl FRaT B, Slafs e 99 iR o=y $g uvy
3T T H AT Y& BT AFAH &

SR ITOTR 31X fAdreiier ereferawensii # wfafafrl o we w9
¥ IO M &1 1A B Fifs yog fariaet @1 Refa # aamue
3MRfe T BT fR—ER FUR BT BT UG 8, ST 90 B HiHal
* 111 el §IRT AR &, STaf =1 iR &S 3T UvY ATATTDI
# AT &1 AT Y& BT IFA 2 |

T 2017 % A9 F faPr 6.6 UG @ FT AFAA B, S 6.28
gfRrd @ AT 99 2018 ¥ /|1 8 BT A | 9 2017 B
qatgHae H dfTae g B HHa HeieE, 2016 # U T |
31 ATl @1 eI § den e ded o g1fie & & forg
wrdIfe e o) fFiRar ok 7o o1 gfg & w0 § FRa
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AT BT UATIT BT ST € | ETAi(D, FeATafey FHIG1, AfTdhe
wfasy Y BT 3T 994 3R BfSe—fawardg fder uR fkar &
T g FARMT BT T JATFeT IR I § ARET H QR B
T foRT BT SRITAR SN € |

HYH I ARG H fefegaven a9 2016 HI I BATE! H TS
SR Ford, WA 31T # 319 faam, R s SwirhT @d @&
|1 T BRI @l | S1eferawer gl SRR & $RId &, clfd g1
IRHITT FUT @ GERDI, Bevel Rord & 2 JRrerd ded @l iR
I8 Jea od gy & Afed T HHe R 3, ST—FRR T @1
P SR G el 8, SRR 96 I 2 |

IR &S H, 3l W T & T GERWIT B IHET S AT 3R FY
SreferaRer 37T Al &THaT § HIHT A1 T I 7, TR Hed d Bl
U AT A1fd BRI BT gAY QAT <AM(2Y | AT HA b
e o Fx # fawe vear B, a1 AfaR® W' & smavaadr &
[l © | FEAYD! AR UR, Hifadw A fftre gt 2R, A gerd
3 BT 2N B, FIT &3 BT Aot e, Sare fOie i &1
SN B, AR FREAHS IR H Toll o & IR gIRT FHiA
et |

SR 8U IR 3iR fadrreiel sieferdwe : SWRd gy aTeiR 3ikR
farerefiet srefegaen, &Tet & uf # WIfee arer ardTaRer 9 oK &
Rre1, I1a referaweraii g7 3 AR IR G #iW, 99 2016 @1
Ugell el & a1 & gva ST # a9 GUR Ud 99D 9re Repady
(eIl ool oRA TR 4 e 1 & ¥R), TAT 9T0TR B TRRAT H
MM WIEEd & AT AUATHd el i aRReIff &1 SR
aNfe & gRT AR AT b T |

Y 2017 F MRER H e gRac= & Ferd e o Rer gfg amg
R BT G H AT Wi & A1 BT b "EIHl § A & oy
e 9™y BT HA9EAN q99d 8% © | GRIder o Sifed Hishal
P ArE W 3T 9% I8l 8, i SeT 9§ R F= gY Hawil &
TR A BT o ST7 qen (i SR e 9 9 37 @ud @
TR TG el BRAT WA & | W, U Aeedqol AT & 1ef
TR FRER IR FRaT, SRURE SR R TRERT 0T & doll §
Te } BT & Ui H PIob] SAIRGH ISTY Y & AT <Toll 3 SRl
i gorell & e & faw ot fsg o 2| srgRfaraarett &
I BT STRY X8 @ AT, el UiforRyy sy @1 e iR a1fdrw
gRONT gl TR BT TNHR HR 30 Adl R FARITSI Bl
M B3, Afad ST & w9 Bfee gig a1 TR o1 34
PR, Nord R A gfgy T AHIfE WErId], WRey @,
RISAR @™ wd [ @1 geRkem &g dole e d gig aad
G AESATD &F & (9 & IATF—aoic § Berdl B W &M
BT BT BV ATIHAT 2 | TSI B W1y AeAd, AATHD
FER BT TAHEHAS B Hriqeedr 3 GuR & forg =1 or enfie
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MANAGEMENT DISCUSSION AND ANALYSIS

Global Economy

IMF in its World Economic Outlook, April 2017 projected
Global growth to rise from 3.1 percent in 2016 to
3.5 percentin 2017 and 3.6 percentin 2018.

Advanced economies, the pickup is primarily driven by
higher projected growth in the United States, where
activity was held back in 2016 by inventory adjustment and
weak investment.

U.S. economy is projected to expand at a faster pace in
2017 and 2018, with growth forecast at 2.3 and
2.5 percent, respectively. The stronger nearterm outlook
reflects the momentum from the second half of 2016,
driven by a cyclical recovery in inventory accumulation,
solid consumption growth, and the assumption of a looser
fiscal policy stance.

Euro area recovery is expected to proceed at a broadly
similar pace in 2017-18 as in 2016. Growth in the euro
area is expected to grow by 1.7 percent in 2017 and
1.6 percentin 2018. The medium-term outlook for the euro
area as a whole remains dim, as projected potential
growth is held back by weak productivity, adverse
demographics, and, in some countries, unresolved legacy
problems of public and private debt overhang, with a high
level of nonperforming loans.

Emerging and developing economies is expected to grow
further to 4.5 per cent and 4.8 per cent in 2017 and 2018.
While general outlook for developing economies is
positive, but country-wise the outlook remained mixed.
China is expected to post a positive growth spurred by
strong policy support while India is gaining its momentum
back post demonetisation.

Activities in Emerging market and developing economies
is projected to pick up markedly because conditions in
commodity exporters experiencing macroeconomic
strains are gradually expected to improve, supported by
the partial recovery in commodity prices, while growth is
projected to remain strong in China and many other
commodity importers.

Growth in China is projected at 6.6 percent in 2017,
slowing to 6.2 percent in 2018. The upward revision to
near-term growth in 2017 forecast reflects the
stronger-than-expected momentum in 2016 and the
anticipation of continued policy support in the form of
strong credit growth and reliance on public investment to
achieve growth targets. The medium-term outlook,
however, continues to be clouded by increasing resource
misallocation and growing vulnerabilities associated with
the reliance on nearterm policy easing and credit-financed
investment
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In the United States, the economy regained momentum in
the second half of 2016, with strong job creation, solid
growth in disposable income, and robust consumer
spending. The economy is close to full employment, but
core personal consumption expenditure inflation is only
slowly inching up toward the Federal Reserve's 2 percent
target, suggesting that monetary policy can continue to
tighten ata gradual, data-dependent pace.

In the euro area, with inflation expectations still below
target and several economies still operating significantly
below capacity, the European Central Bank should
maintain its current accommodative stance. Additional
easing may be needed if core inflation fails to pick up.
Critically, monetary policy will be more effective if
supported by measures to clean up balance sheets,
strengthen the financial sector, use fiscal space where
available, and accelerate structural reforms.

Emerging Market and Developing Economies: Emerging
market and developing economies have operated in a
complicated external environment in recent years,
characterized by generally sluggish demand from
advanced economies, a sharp correction in commodity
prices followed by a recovery since the first quarter of 2016
(albeit to levels well below previous peaks), and spells of
relatively benign financial conditions interspersed with
recurrent spikes in market volatility.

The near-term outlook for China has strengthened in
recent months, with policy support expected to maintain
steady growth in the run-up to the leadership transition in
late 2017. The complex process of rebalancing is
advancing on multiple fronts, rotating activity away from
industry to services and reorienting demand from exports
and investment to consumption. Progress lags along one
critical dimension, however: the continued heavy reliance
on credit to support activity compounds the considerable
risks that have accrued in recent years from the rapid
buildup of corporate and local government debt, funded
through an increasingly opaque financial system. With
vulnerabilities continuing to accumulate, the macro policy
mix needs to focus on containing the problems at their
source by accepting slower and more sustainable growth
outcomes; reducing the pace of credit growth closer to that
of nominal GDP; raising policy rates; and cutting
off-budget public sector investment while increasing
on-budget allocations for social assistance, health
expenditure, unemployment benefits, and restructuring
funds. Together with these measures, structural reform
priorities to improve efficiency include deregulating
sectors dominated by state-owned enterprises to facilitate
entry; decisively restructuring those that are unprofitable
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FRAT B— WA B YR & forg wow & w@rfia arel Set o
T dTell FIRIFv—Th &3 STATBIRI TAT d HR1 Bl oD
T 3 PRI HRAT, TH7 T8 R, U dR S STl HT Sferd
T oRadg HR forar T B SR Al Argaral @ @y s
IR &1 RieAT & 3ifdis garer fie 1 glaer & forg =xeg frar
GUR F TOT AT M | SR Searat # fH07 avas 3R wiedt
ST BT AT IS TR, Yoil IR ¥ faxfia Sifew g R A
&7 < DI AT ATIIHAT & |

ARAT refeaawenn

e =T & Ugel YR SfefeaRel &T eI 31 Sfefardrersii &
dra Iooad o, BTeifd, e R a9 2016—17 & oy fagsravor
3Mfafep I HHGIR Y&+ &1 ST © |

G AIRSTDHT BTAferT §IRT 28 HRaR), 2017 BT N fHY 77 TR
I UTdher & g, fa a¥ 2016 # 7.9 wfierd & "o fad
Ty 2017 # 7.1 URRIT & A1J AA—R—ATA SISl B Ifg R &
TR TR HT BT GGAT & AT ST & Hael 4, g 7.8 Ui &
TN 6.7 AT Y& BT STAM 2 |

¥ 2015—16 # 0.8 IR I TEHR a¥ 2016—17 H HiY & # Ifg 44
TRRIT 81 &1 A & | 9—a: fderd & SR 7 a9f & 18
P BT AW AR TR ged w0 H [RAR garm | e
IoTeH 272 fAferas ea &1 SeaaH wWR 9% ugd AT g, R
T, g 3R Tl BT RplS Ieured ganm 2 | 18 & Rl Iaare
A TN IRATT I geTdT <A1 AN 3R TE 1! BT BT DI
ReR XTT—aTell T BRe], Jod Tgel & <[TeH wHel qou (THywd)
AR g 2|

3iefie &, fied av 8.2 ufrerd @ gam § a¥ 2016—17 & SR
5.8 URER BAGIR B &I A & | fefe &a § @+ gd
I & DI fUwell 3 # 12.3 e A 1.3 ufRd @1 fRmEe
BT A © | fafeafor &= # 10.6 ufiera & 7.7 vfera &1 frrae
3T Y FATE 2 | 39 <RM, faga &3 iR fafmror & # ofg
fUee a9 & RM 5.1 Ufrer 3R 2.8 AR & gam § @ a9 &
o 6.6 TR &fR 3.1 ARTeTT T B BT IFA © |

3TN ScuTed gadie (SMSanEdl) # A 3178 Ww SenT |
T 38 wfererd iR w1 A enfiet @ | R, 2017 H 376 W@
SN &1 HYeh GABID 180.1 T, Tl HRAW), 2016 & FABID B
AT H 1.0 AR AfF o | 3BT F BRaR), 2016—17 & QR

AR ol fAdr 4.4 Ufrera o |

g gfsar faffmior wa udas gadis vd (AoHemseTs) —
ve affia gEe © o Ao sefeawer & froes @
RiTTa—fh R =ueife ya™ &=4 & fore fSoies fdar i e,
w1 g gfua fear & & a3 4 uRaes & Rafa # s &g a6
[UR g3 2| A4 7 fAfemior &3 § oaR R 7E guR ga,
3fR TR 2016 B I1E W BB GUR AT G1H =Y TR BT IR
A T A 1 V@ §, s FIed Sared R 3¢ %9 # a9
gfg B | TADIH 525 S W1 A1 H 5 AL & SeaqH WK W UE
AT, ST BRaR] H IE 50.7 T |

48

Frfier fRATE / ANNUAL REPORT
2016-17

e fo a¥ 2015—16 ¥ WdT &7 9.8 UfAwd W Tedx fa<y a¥ 2016—17 H

T & 7.9 Tfrerd Xe &) FHTaT 8 | RTH | Sl T, Jefm
3R 317 HATG THHTH T &3 & I APRIAS gig T2 8¢ fUwel
qY 2015—16 H 6.9 9T I gedx fad a¥ 2016—17 # 11.2 ufaerd
& BT AN 2 | Wafes, fachia af 2g @R, gea, uRaed, Far
g &R i, e TRee iR URIaR Hary HeT: 7.3 Tfirerd ud 6.
5 TRIRI ¥ Y& BT AT ST 71T & S Ul 99 I8 HHL: 10.
7 ufrerd gd 10.8 Tifcrerd o |

e sfear afdas oo Tfeefadt ssa =1 &3 & ScureT @)
FRTR g TR TpTeT ST gU A9 #eH 3 O aR & 50.0 TR 3
IR URE 5T | aHIH BRa § 50,3 W GG 51.5 B 4T |

SN Yo abIh (AIaTE) gRT AT STaTell JERWBIf B &,
| 2017 ¥ 3.8 ARIRIC Y87 ST Vel @& Y o | Sidfd Afeordl &
T FERBIRT THRIAD 81, AT WTE ERWIT Bl T R
2017 ¥ 2.39 UfId A IadR 2.54 U 81 TS | BTAifd, AT 2017
U B GERWIN 9edR 556 A 8 g, oI fUsel HEN 3.90
wfcrere off

ST U 318 (AT Joa GaAdich) JERWIT Ael—ax—dTal (@18 i
qT%) B gt | WRa¥T 2017 H 5,51 ARIIT A Tedh 714 2017 # 5.29
Tfierd e, eI $1 a% § AR/Ee = w9 9 9= MR &
Wi 7T iR T4 WRI IR BIal § FR1ae & SR gs oY |

IMA—AT 2016—17 & SR ARA & A Icd1al &I AT 4.71
AT @1 GHRIHS g o I gU fod af o s afdy @
T H 26229011 TAferae s SfeR & HTael 274645.10
e SPRIPT STeR R8T | Sd—HTE 2016—17 BT AART & QR
3T 0.17 TR B THRIED g Tof Hd g fUwet a8 g4l
Jafy @1 g H 38100664 e WR& SfeR & HdrEe
380367.65 TATCTAT MN@! SfelR X8T| I Vel 2016— AT 2017 B
SR I SR ST e 86457.87 fAferas Jua Sfer <@ Silfds
froet a¥ # S @y & SRM fFA T Tt AT & o 82944.45
fAfer o SfeR | 9ga 4.24 AfTerd &1 | a¥ it 2015— A
2016 & SRTT 118716.53 eI Jud SfeR & HPrEdl a¥ M
2016— HTH 2017 & SR AR HTET 105722.55 e Jua Sfer
Nel |

Y 2016—17 DI AR TR H 9IRS DI ATe], @ram =11eT (WS 7.9
fafores qua Sfer (SISl &1 1.4 W) 8T Sl a9 2015—16 @1
A o 7 7.4 fafores qua SfeR (SIS 7 1.4 wIa)) den
el fommel 3.4 fafoes gua SfeR (ST &1 0.6 Hfrera) &
JNfIF AT | TH—GR—aY (AqE—N—aTE) & MR TR ATS] HH ATIR
|TeT 8 & ardefe, Fad srgwa mifkwt # firmae & sRor dige 4
T HU A 9GN] g | FAl MR W a9 2015—16 BT ST 3@ H
IR g1 & RIIE & HROT Sl BT Jus! 1.4 9fded 3 o4
B Sito—fawwR # 0.7 ufererd vaT |
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and replenishing bank buffers, as needed, once the losses
are appropriately accounted for; and accelerating
household residency reforms to facilitate more efficient
matching of labor market vacancies with job seekers. An
intensified focus is also needed on containing financial
risks in domestic capital markets by reining in shadow
products and strengthening the supervisory framework.

Indian Economy

Indian economy before demonetisation was a bright spot
among other economies; however, since demonetisation
economic growth is expected to be weaker for
FY2016-17.

2" Advanced Estimate released by the CSO on
February 28, 2017, forecast slowdown in Y-o0-Y growth of
GDP to 7.1% in FY 2017 from 7.9% in FY2016, and in
respect of GVA, growth is expected to reduce to 6.7% from
7.8%.

Agriculture sector is estimated to grow to 4.4% for
2016-17 from 0.8% for 2015-16. Agriculture expanded
robustly year-on-year after two consecutive years of
sub-one percentage growth. Foodgrains production has
touched an all-time high of 272 million tonnes, with record
production of rice, wheat and pulses. The record
production of wheat should boost procurement operations
and this will keep the price of pulses under check — the
domestic price of pulses has already fallen below the
minimum support price (MSP).

Industries sector is estimated to weaken for 2016-17 to
5.8% from 8.2% in the previous year. Within the industrial
sector Mining & Quarrying sector is estimated to decline to
1.3% from 12.3% in the previous period. Manufacturing
sector is expected to weaken to 7.7% from 10.6%.
Meanwhile, Electricity sector and Construction are
projected to growth to 6.6% and 3.1% for the full year as
compared to 5.1% and 2.8% in the previous year.

Eight Core Industries comprise nearly 38% of the weight of
items included in the Index of Industrial Production (IIP).
The combined index of eight core Industries stands at
180.1 in February, 2017, which was 1.0 % higher
compared to the index of February, 2016. Its cumulative
growth during April to February, 2016-17 was 4.4 %.

Nikkei India Manufacturing Purchasing Managers' Index
TM (PMITM) — a Composite indicator designed to provide
a single-figure snapshot of the performance of the
manufacturing economy - indicated that operating
conditions in the sector improved to a greater extent. The
manufacturing sector improved for the third straight month
in March, and to the greatest extent since October 2016 as
new orders expanded at a stronger pace, thereby leading
to quicker increases in production and input purchasing.
The index rose to a five-month high of 52.5 in March, from
50.7 in February.
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is also expected to lower for
FY 2016-17 at 7.9% from 9.8% in FY 2015-16.
Of which, 'Public administration, defence and other
services'is the only service sector that is estimated to post
positive growth for FY 2016-17 at 11.2% from the
previous 6.9% in 2015-16. While, 'Trade, hotels, transport,
communication services' and 'Financial, real estate &
professional services' are estimated to decline for the
financial year to 7.3% and 6.5% respectively from 10.7%
and 10.8% respectively in the previous year.

Nikkei India Services Business Activity Index posted
above the critical 50.0 level for the second-month running
in March, highlighting ongoing growth of output in the
sector. The index rose from 50.3 in February to 51.5.

Inflation as measured by Consumer Price Index (CPI)
turned up as expected in March 2017 to 3.8%. While
inflation under Vegetable continued to be negative, overall
Food Inflation rose to 2.54% from 2.39% in February 2017.
However, inflation under Fuel increased to 5.56% in March
2017 from 3.90% in the previous month.

WPI inflation decreased to 5.29% for March 2017 from
5.51% in February 2017 in year-on-year (YoY) terms, the
fall in inflation rate was mainly on account of statistical
effect of higher base and across-the-board decline in
prices.

India's merchandise exports for the period April-March
2016-17 was US$ 274645.10 million as against
US$ 262290.11 million registering a positive growth of
4.71 per cent over the same period last year.
Imports for the period April-March 2016-17 was
US$ 380367.65 million as against US$ 381006.64 million
registering a negative growth of 0.17 per cent over the
same period last year. Oil imports during April-March,
2016-17 were valued at US$ 86457.87 million which was
4.24 per cent higher than the oil imports of US$ 82944.45
million in the corresponding period last year. The trade
deficit for April-March, 2016-17 was estimated at
US$ 105722.55 million as against US$ 118716.53 million
during April-March, 2015-16.

India's current account deficit (CAD) at US$ 7.9 billion
(1.4 per cent of GDP) in Q3 of 2016-17 was higher than
USS$ 7.1 billion (1.4 per cent of GDP) in Q3 of 2015-16 and
US$ 3.4 billion (0.6 per cent of GDP) in the preceding
quarter. Despite a slightly lower trade deficit on a
year-on-year (Y-0-Y) basis, the CAD widened primarily on
account of a decline in net invisibles receipts. On a
cumulative basis, the CAD narrowed to 0.7 per cent of
GDP in April-December 2016 from 1.4 per cent in the
corresponding period of 2015-16 on the back of the
contraction in the trade deficit.
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Hifes faera

8 TGdR 2016 BT U IJFT—gel SUTT AR foam 71 51a [o
faRre Iewdl BT BISHR B FART BT FHE B 8T, Teprel
ITE A & R g % 500 AR T 1000 HeAdHT & ACl BT I8 GaT
fareryer @ aru=it &1 feyof foram T o | 877 et T 30 fawar 2016
TP dol # ST far ST o, SafS Tee el w afddy ey
MY | GIR W] H, TR U7 fR T Tedl @1 uRacaar w
Tfcrdier ST 7Y o |

aiRd® 7 fax a¥ 2016—17 & forg e sifom fgwiRie <fifer #
TERIT BT SER g9 & forg Aifge Afd &) v@ BT g5 e
9% y@ Nferra =1 a1 smRafia A ere faar| w@iftes Ay
AR, TesT Jermifa a1 Wders @f 4 ufiRd & e & a9
M & forg ufiag 381 | 9@ o Bl 98l o1 A8 ok, Jarmif
TR fIIHROT & TeTaTel R THTd 1 TR v o |

fOrienoT & a1 gad qAT ATl @rdl H g1 AT H A T S 2 |
IE bt BT THAIVARNR (FE0T &R & I ARTd) & dad <ol a1 #
BRI B D IFART T 8 | T I Bl o1 &= 4 7ol F RRTae
3MTS 3R 0T &R} BT &< I8 HH &I TS |

AT 2017 BT I WR, 7.59 Ufrerd 2026 10—a§ty JorH1a SH—Ah
31131, 6.85 HIRId UR @& 83l |

AT H&T P & XUT &% 64 5.85 TR o 9 g8 |

< a9 2016—17 = ATI® &I MY (T 3) BT gig A foxi av
2015—16 ¥ 10.2 ARTeTd & Faprdel 7.7 UfRTd &l RRTEE T91 &1 78 |

2008 @ 9T¢ ¥ Ugell IR, et faceh uidwiferar faer (qwmdiers) 3
TPRIAD g &ol DI & (TADT 4 I8 © b IRAI IToIRI A S0
23079 RIS BT I(BYATE BT) | THYISTS IEdE Dbaet AR ATTRI
A ST ge el oY, i [ srefegavensii # gea Red 3
T8 | UHUISTE HaH IR g referawensii § arer fad ¢ |

o a9 # YR ARBR TAT 99 2016—17 H Roid 9 3T sfear
(3TRdTeTTE) T fordl T B W@ U U4 faemfader:

TERATETAR Rt &1 Wreid emre amenRa 7o <) (TRATR) 1
3V 2016 H AN §8 | TAUINGRIR IR Hcd W g1 10T 8 |
T &1 Wi AT, Thal IR U (FSMRIMR) & HRIT
THRIABAT BT SR &1, IRATAT ARTT 3R R THRAIYeIsR
T F IRATID TTH =T H ST g R |

foaveft feenfaden: wiRde =1 wrerfimar ura &= &1 ko v
oo (froegertl) W Ren—Ade e e fhan, Ry §6 e
MIAfHAT UT &5 BT Fe0T o B MaTIHARN Bl H&feid o) &
IV 39 TRE & BfSe BT W 3R 99 Ao € | Urrfidar U &
T UGTH B H fARTsar & 391 §ai & o1y a8 AaRts Hise
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B I ArIfierdT U & 0TS & ded Bl R FRA B oIy 7
T & HHTET BT T URARTT R & FuTy, I S1UF drehd T
& Do P AR U Fe0T T B H faiveran & arey 4o A
e o TR @l SrgAfT e 2 |

‘SETaUEd ATRAAT & TRV GRaT 8 ATS=T (TH4T) 5 99
AU @A & T & ol U dhfedd @id &I SN fhar |
I, =1 ) a8 If3T FEiRT BR el & 91 I8 A @ b e wH
3T HISIET e TaTe & |l HaT FR Fhdll & | F0T HT I8 T
HU B FOT 7 O AT IR & e A B T B ARy |
19 TP IR FHO & gRvig wR FuiRa 81 Sirer 8, 99 @ 99 For
BT SfFd AT d—sfaae forgar # uRafda o) Tod € | sTR I 39
HTERH BT S AT AT & AT Fopt BT ) I Fraery By
AT BT |

51 2o ok feftica 9% W o <@ wrdg Red 9 =
IR # focfi drenfirat oiiR fefrea df & dafa faframas &t
& X UEGRI BT AT B B foly U SfaR—F1amsd wrf T
(Sscgun) T e fhar B | I% fafms orer @ wfier e der
ST wU A g i By, iR ool feRid 8w s
gRey &1 wrferefierar uR ufafssar < |

WRd ¥ A AR e gomefl: fass—2018: fas —2018
BT A ‘TI—D e A B forg TS I iR fFaer yomed
PT AT AT © | [a5—2018 BT ATUD, Y 5 W & sa—1Ia
AT € ferid, davel, G, sTfdear, SR qorr SnT |
SPT U v @ forg, fas—2018 FR orfenTa vl W e
Bfad B, ORI, SRR fafrme, 7oy g g, g
THIETT MR UTed Dieadl | fI5T—2018 & T8q OIS U8l A
PBITST MRT foradl @1 HTHI HF HRA B IHIG & aell
Ararge T iR geragifve I @ 3= dd # @Rd 9fg B
HATITE |

AIRTF A IRAdT FaRSl AFGS! B J1A fHar: g ufowra &
el TRAdT BavSl U & U TReldm @ A
(THTUATARIISTR) FOT &1 G & T&d ST! STl o 9 uferera
qh PN ARt & ST ekl arell a’el STt
(TIRUAT) & T H TOMET fHaT ST | TefleIR &7 S22 df &
RAT SREH HIHISel @l AUTafy Fdlelus &f 9gmaT <1 2 | I8
1 gfaa o gY o 91 &y R—fEd Yaaguery & gar
TP 2 Sl 30 Defex fod TRl Taau aRged & forg oo
TREAT B TRl Dl YRT B & forg ST aTaTRy # =i & qerr
R Al # aRafid & a2 |

NRE® 7 ol & 1o it vl &1 e de @ sifer fafer wrd
2017 BT TWRINR TETE |

wrd—au fadel o dfca FRwel § fadsh faw
(EedNans): TR werdad WRSS B gd ergHfa b e
IRATTT P& B AHd & | T §RT Golipe THARASTE Bl 41
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MONETARY DEVELOPMENTS

® A radical measure was enacted on November 8, 2016

when two largest denomination notes, ¥500 and 1000
were “demonetised” with immediate effect, ceasing to be
legal tender except for a few specified purposes.
These notes were to be deposited in the banks by
December 30, 2016 while restrictions were placed on cash
withdrawals. In other words, restrictions were placed on
the convertibility of domestic money and bank deposits.

RBI in its last bi-monthly policy for FY 2016-17 changed its
monetary policy stance from accommodative to neutral
and also leftits key policy rates unchanged. The Monetary
Policy Committee remained committed to bringing
headline inflation or CPI closer to the target of 4%.
This decision to changes its stance was to observe the
transitionary effect of demonetisation on inflation and the
outputgap.

Post-demonetisation a huge amount of money has come
into current and savings accounts. This has allowed banks
to cut rates under MCLR (Marginal Cost of Lending Rate).
Deposit rates of all Banks declined rapidly and allowed
lending rates to be much lower.

The 7.59% 2026 10-year benchmark G-Sec yield closed
at6.85% as atend-March 2017.

Call money rates closed lower than the repo rate at 5.85%.

Broad money (M3) growth for FY 2016-17 declined to
7.7% (on account of demonetisation) as compared to
10.2%in FY 2015-16.

For the first time since 2008, Net Foreign Portfolio
Investments (FPI) have turned negative (implying that
there was an outflow from the Indian markets to the tune of
23079 crore). The FPI outflow was not a phenomenon
associated with Indian markets alone as FPIs pulled out of
most EMEs in a big way due to higher returns in advanced
economies.

Some of the key measures and guidelines taken by
Government of India in Financial Year and Reserve Bank
of India (RBI)2016-17:

MCLR Marginal Cost of Funds Based Lending Rates
(MCLR) came into effect from 1* April 2016. MCLR is built
on four components. Marginal cost of funds, Negative
carry on account of cash reserve ratio (CRR), Operating
costs and Tenor premium. MCLR is closely linked to the
actual depositrates.

PSLC Guidelines: RBI released guidelines for priority
sector lending certificates (PSLC), whereby banks can
buy and sell such credits to manage their priority sector
lending requirements. This is credit positive for banks
without expertise in making priority sector loans because it
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allows them to focus on their strengths and purchase
credits from banks with expertise in making such loans,
instead of diverting their own resources towards meeting
priority sector lending targets

Scheme for Sustainable Structuring of Stressed
Assets' (S4A) released an optional framework for the
resolution of large stressed accounts. Bank can determine
the amount of debt that it thinks a firm can service with its
current cash flows. This proportion of debt must not be
less than half the loans or funded liabilities of the company.
Once the sustainable level of debt has been determined,
banks can convert the rest of the debt into equity or quasi-
equity instruments. Banks will also need to set aside
higher provisions if they choose to follow this route.

Working Group on Fin Tech and Digital Banking: RBI
constituted an inter-regulatory Working Group (WG) to
study the entire gamut of regulatory issues relating to
Financial Technology and Digital Banking in India. It will
review and appropriately reorient the regulatory
framework, and respond to the dynamics of the rapidly
evolving Fintech scenario.

Payment and Settlement Systems in India: Vision-
2018: The Vision-2018 aims at building best of class
payment and settlement systems for a 'less-cash' India.
The broad contours of Vision-2018 revolve around 5 Cs
i.e, coverage, convenience, confidence, convergence and
cost. To achieve these, Vision- 2018 will focus on four
strategic initiatives, such as, responsive regulation, robust
infrastructure, effective supervision and customer
centricity. The strategic initiatives under Vision-2018 are
expected to reduce paper-based instruments significantly
and lead to accelerated growth in mobile banking and
other modes of electronic payments.

RBI Eases Liquidity Coverage Norms: Government
securities up to 9 per cent of their deposits under the
Facility to Avail Liquidity for Liquidity Coverage Ratio
(FALLCR) will be reckoned as High Quality Liquid Assets
(HQLA) as against 8 per cent. The objective of the LCR is
to promote short-term resilience of the liquidity risk profile
of banks. It does this by ensuring that banks have
adequate stock of unencumbered HQLA that can be
converted easily and immediately into cash in private
markets to meet their liquidity needs for a 30 calendar day
liquidity stress scenario.

RBI retained its deadline of March 2017 to clean up
balance sheets of Banks.

Foreign Investment in Start-Ups Foreign Venture
Capital Investors (FVClIs): Indian start-ups can start
operations without prior permission of RBI. SEBI-
registered FVClIs have also been permitted to invest in
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TIRYS 1 gd oAy & faer Sra drenfired, A9 drenfied ok sod
S &l H ¥gEitag A by 7Y BT H e e B Al E |

qIIRT® TuR W &= R e form: Ry Rod §6 9
qrforieres o=t () @ forg denfaa fenferder s fvy € R
Jifard farar Tar ® 6 STRIwdt & W Al & St SuanT @
IR H GATAT PR <7 @M AR 8 & el &1 @) 3 60 fad &
el U wferiferat @1 Ao el wlie wahdr €1 SRiddl @
PHiee TR W BH A B T AT U B 1R, TAT WY BT HH
ST UG AT BT S RI% U ST BT Maegdhal F &R B
STITIDHT B+ ATRY |

ARSI Tado—g s JaT sRafea # Fraw &4 =g
RS 7 ARl IRART (TTRMRIMS) &1 Yol ¢es gal
SRafeq (SEAE) # fraer oo @) gl & B | TR Bl
ARG # 3T e @ ufoen =g faRes BT Scurel @1 dem
PR DI gfte |, MRTD 7 THSTRATE BT MR H F0 f71aer | S
BIF aTel JoT SIRaH 1 URiRel 87 TaRTeiol ¢ss qal SRafed Ardbe
TP UZT D AT <1 BT ARy forar B | adA # TeiRaTs &
P SeR (TL)) Fbi & A1 BrEex R (BERD) e B TRy
3T B B ST SIRIH T FfRET B aT Y B AT 2 |

3Tarerr a9

fOEeRRor BT T SiR Srefeyavell TR USH dTel SHS UMId Bl
ToIRSTETST &1 3 ST Fehell &, AfdheT grept sira Ry erfdres grm
T P! T BN | 39 Aol TR I41a & BIROT sfefeardwer #
RN AR R ARTGT BT FHTET 8T Al &, Ffh AT GEIRT BT
T 954 % © Ry IRIE © o5 oTel <1 Arell H srefeyawern 3
R BRI 3R 39a faere # gfg g |

ST fb IRdd BRBT BT fadrT 81 W8T & 3R sHd uHrg ey )
ffiferd €, <el srferaven &g faer @1 fa # o 3R Forgch
I B IHIE T I Bg U BN, PRS & ol 6™ BT Uh
Fgae o= # o A € | GAYRIBROT BT A T BT < g,
Tafeofaerd Tfafaftrl o wud g § s 9y gg 8, womel
AfIRD IRt & RO Y b F Wug iR a9 a1 3R Aferd
TETIAT & oI § FoT SR BT HH PR AT R |

ISR A1 W, S goic #, YoiTd @ $I Hiedried &,
T Sreferawen B gASad B AR AT SR wifdw
YOI BT T B | 1T B, SNTHE) & AT B 1 Ageaquf 3%
1T el 91 &1 S, et & SmefawaT ®f ggrar < |

favqa sRITR FHiar:

fiod af & T3,10,918 o8 ¥ db &I IRTHh HRER A
31,20173?%?3,14,654miﬁ?ﬂ'\’ﬂ?ﬁq’é‘ﬂTﬁff3736Eh‘@@,
g7 1.20 ufererd &) ged i g |
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o P P T HRIAR ¥ 3835 TRIS Bl Ihyg A I8 A9 31, 2016 Bl
32,99,738 DRIS H IGHR 3,03,573 BRIS BT AT SIT 1.28 YT Bl
qod ST 8 |

LEIEER P EE

o P @ dfdad SRR 31 A1, 2017 BT 1,82,509 HRIS & TS,
Safh oo a¥ I8 1,78,286 HRIs off TT 398 2.37 Ufaera a1
%4223 TS 31 gy 8 © | fUoel 99 H 31,72,652 TS 4 45 B

T SERIREN 5 Y4432 FRIS BT Ihg A A 31,77,084 BRIS 81 T8
S 2.57 Ufererd @ afeg ot 2 |

® 31 HTd 2017 B BRI THRIBRIT e 9 & 55,153 BRIs A
GEh 66,677 RIS B TS Wil 20.89 Ufererd @il g T 2 |

o1 fafararer:

e 31 WH 2016 B 132632 & Tl §b B Fhd ABMH
31,32,145 <&T | fUwel 99 1,27,087 FRIS & JHIae 31 ATE 2017 Bl
598 I @ MR & AT TNe] 70T I1,26,489 HRIS V& |

o i TR o1 fwel a¥ & 31,25,072 IRIS & JoIael 126 PRIS
qEHN 31 HIE 2017 Bl 1,25,098 BRIS B TATE |

o IRgad T ST (HIEY) SIIUTT 31 ATE 2017 BT 72.40 TRTEI TR o7 |
3T 9 3R faa:

e J% 9 a¥ & IRM 37U+ fATRor egs # 117 WA Sirsd gV 2679
AT T DT TR fohar dorr g3 705 AT, 732 referey,
594 EYN 31X 648 HETATNIT ¥METY € | § o 99 2016—17 H 3T &
21 It H 117 AT w@relt @ | fAsiRE vd AR s et
Gl & A1 & § 7 R 9RT # et @ SuRfy giifad
PIE

o RE® gRT ugaT™ MY H T Gfder ur 356 foret # o 7 360
IMRATU T | STeuRig ] &) er for reft & 3ifdie 2, S8 d a1
424 ITETG ¥ € T Sh—fed Bal § T BT 209 I & |

o RITIYR, BIcidr JfR ST # Fa5 a1 3 faeeh wmrand sreka 2 |

WusaR frsres

® 31032017 B graf¥edar &9 & 0 I51,521 RIS R
FEEIRTG fae §& For (TuadRi) @ e siva & ufoerd &
w0 # wrrfedr &9, 99 2016—17 & {17 40.00 Uferera & Srfvard
Fed B JPTal 42,31 ARIRK BT

o Ty Ifi 24,203 IR & AT QUAGRA & o) ofra @
ufererd & wu # 18.00 UfEd @ Sifart @ed & araet 19.95
nfderd & |

o A% 31.03.2017 P &Y /ATHIA YDl P §F BT KUIC

310,738.48 RIS YT AT 9Y 2016—17 TG HTE! AT MR R
TR faet S Feor (TeaeIRe) o7 8.82 Wrd o |
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unlisted firms in sectors like biotechnology,
nanotechnology and dairy without prior permission of the
RBI.

Revised rules on commercial paper issuance: RBI
issued revised guidelines for commercial papers (CP),
including mandating that the issuer must disclose the end-
use of such funds and that it cannot buy back its securities
before 60 days from the sale to investors. The issuer must
receive at least two ratings from a credit agency, and
would have to assign the lower rating to the CP, up from a
requirement of needing only one rating.

NRIs to invest in exchange-traded currency
derivatives: RBIl allowed Non-Resident Indians (NRIs)
toinvestin exchange-traded currency derivatives (ETCD).
With a view to enable additional hedging products for NRIs
to hedge their investments in India, RBI has decided to
allow them access to the exchange-traded currency
derivatives market to hedge the currency risk arising out of
their investments in India. Currently NRIs are permitted to
hedge their rupee currency risk through over-the-counter
(OTC) transactions with authorised dealer (AD) banks.

Year ahead

The impact of demonetisation and its impact on the
economy cannot be ignored but the effect it will have will
only be transient and not permanent. The considerable
spillover effects are expected to only weigh down on the
economy temporarily as there are number of policy
reforms that are expected to revive the economy and
further its growth in the next couple of years.

As the global factors are evolving and its impact are still
uncertain, foundations of growth for domestic economy is
expected to strengthen further as several domestic factors
are expected to drive the growth in a favorable direction.
Given the rapid pace of remonetisation, consumption
spending on discretionary activities has increased
considerably, all the banks on account of excess liquidity
in the system has reduced the bank lending rate to further
aid consumption and investment.

On a fiscal front, in the Union Budget, various schemes
and policies have been announced to stimulate capital
expenditure, revive rural economy and build social and
physical infrastructure. Additionally, key and structural
reforms along the line of roll-out of GST, Insolvency and
Bankruptcy Code, and the abolition of the Foreign
Investment Promotion Board will boost investor
confidence.

DETAILED BUSINESS OVERVIEW

Global Business of the Bank has touched a level of
X3,14,654 crore as on March 31, 2017 from
%3,10,918 crore in the previous year, registering an
increase of 3736 croreor 1.20 %.
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Domestic Business has increased by 3835 crore
to 3,03,573 crore from %2,99,738 crore as on
March 31, 2016, registering a growth of 1.28%.

RESOURCE MOBILISATION

Global Deposits of the Bank reached a level of
%1,82,509 crore as on March 31, 2017 from
%1,78,286 crore in the previous year, with an increase of
4223 crore or 2.37%. Domestic Deposits of the Bank has
increased by %4432 crore to 1,77,084 crore from
%1,72,652 crore in the previous year, registering a growth
of2.57%.

Domestic CASA Deposits has reached the level of
66,677 crore as on March 31,2017 from 55,153 crore in
the previous year, recording a growth of 20.89 %.

CREDITDEPLOYMENT

Gross Advances of the Bank stood at ¥1,32,145 crore as
against 1,32,632 crore as on March 31, 2016.
Domestic Credit has declined by %598 crore to
%1,26,489 crore as on March 31, 2017 as against
%1,27,087 crore last year.

Domestic Non food credit has increased by 326 crore
to ¥1,25,098 crore as on March 31, 2017 as against
%1,25,072 crore in the previous year.

Global Credit-Deposit Ratio as on March 31, 2017 stood at
72.40%.

BRANCH NETWORKAND EXPANSION

Bank has expanded its distribution network by
117 branches during the year to 2679 branches,
comprising of 705 Rural, 732 Semi urban, 594 Urban and
648 Metropolitan branches. The Bank has opened
117 branches across 21 states during 2016-17. By
opening branches in the States of Mizoram and Manipur,
pan- India presence of the Bank has been ensured.

In the 356 underbanked districts identified by Reserve
Bank of India, the Bank has 360 branches. The Bank also
has 424 branches in Minority concentrated Districts and
209 branches in the unbanked centres

Bank has 3 foreign branches in Singapore, Colombo and
Jaffna.

SEGMENT - WISE PERFORMANCE

Quarterly Average Priority Sector Advances was at
51,521 crore as on 31.03.2017. Priority sector as a
percentage to quarterly average Adjusted Net Bank Credit
(ANBC) for 2016-17 stood at 42.31% as against the
mandatory target of 40.00%.

Quarterly Average Agriculture Credit was at ¥24,293 crore
and the percentage to quarterly average ANBC stood at
19.95% as against the mandatory target of 18.00%.

Quarterly Average Lending to SF/MF stood at ¥10,738.48
crore as on 31.03.2017 and constituted 8.82% of Adjusted
Net Bank Credit (ANBC) on quarterly average basis for the
year2016-17.
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=TI 31.03.2017 BT BHSIR T BT S BT UG 14,713.36 BIIS
<ET AT I 2016—17 TG AT 319 MR TR TR Hae §6
T (TUAERAT) BT 12.08 Tfrerd o |

faAT® 31.03.2017 BT THUAE—HISHT BT d BT FUIq 9587.25
PRIS Y& TAT 94 2016—17 G AT AR SRR TR FHRATSTA
fae d& T (TuAERA) o7 7.87 Hfrerd o |

Sy faawor:

Ry P zxor Arorr (TEEi) & sfdia 9% 7 affe de
317,500 FRIE & Pl a9 2016—17 B SR 21,675.35 BRIS B
By o1 faaRa ford

17.70 ARG Y/ G HAMET &g 11,422 RIS S AGATRT B
AT B &5 & fIr # T Sprofy et Framar 2 |

BT P FoT JMAT:

P T 0T YATE IS AT PUBT & A1 §& & A BT 3¢ a7
@ Qe 9e¥d W I A TIfed FoT HeT o b1 iR W Al &
g SR | SREtaii g1RT T8 B Feor AfAITT T I € |

AT & SR, At # fHAM | rdET e S § a9 $%
I ST W, T BT SR Y {991 & 99y o1 woR
ST g |

STt A {3 01.07.2016 ¥ faH1e 30.09.2016 T "Te= Y Feor
SRIG A" JART | A @ & SR w7 g

36270 RIS HiAdRdT fbu |

STt 7 {1 30.11.2016 ¥ f&7% 31.01.2017 TH "TTE HiY 0T
T A AT 31.01.2017 B FAK AR @fy & SR

TSt A got 33773 TR AR 6y |

U et winsh fg e Gpuuhd gemstiand s wipleadi gt gl 200l 200
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e Quarterly Average Lending to Weaker Sections stood at
%14,713.36 crore as on 31.03.2017 and constituted
12.08% of Adjusted Net Bank Credit (ANBC) on quarterly
average basis for the year 2016-17.

e Quarterly Average Lending to MSE-Micro stood at
%9587.25 crore as on 31.03.2017 and constituted 7.87%
of Adjusted Net Bank Credit (ANBC) on quarterly average
basis for the year 2016-17.

Agricultural Disbursement:

e Under Special Agricultural Credit Plan (SACP), Bank
disbursed farm loans to the tune of ¥21,675.35 crore
during the FY 2016-17 as against an annual target of
T17,500 crore.

Disbursement of Tractor Loans and other vertical
product loans by Shri M.Nagarajan, GM (P&D/CCD) on
07.03.2017

e Bank leads the farm sector growth with a disbursement of
11,422 crore to 17.70 lakh small/marginal farmers.

Intensive Farm Credit Campaigns:

e With the dual objective of enhancing credit flow to
agriculture and strengthening relationship with the
farmers, the Bank is observing “Intensive Farm Credit
Campaigns”, every year during Kharif and Rabi seasons
to extend timely and adequate credit to farmers.

e During the campaigns, at the villages, applications are
mobilized from the farmers and loans are sanctioned on Disbursement of Loans to Farmers Producers'
the spot obviating the need for branch visit. Company, Food Processing and Self Help Groups at

) ) ) Ramapuram Branch - Kancheepuram Zone
e Branches observed “Intensive Farm Credit Kharif

Campaign” from 01.07.2016 to 30.09.2016. During the T _' : w

campaign period, a sum of ¥6270 crore was disbursed. e

e Branches observed ‘“Intensive Farm Credit Rabi
Campaign” from 30.11.2016 to 31.01.2017. During the
campaign period ended 31.01.2017, branches had
disbursed a sum of ¥3773 crore.

-dln-u‘h ;
h—mh-lbqwuﬁe—ﬁuduwﬂwn pwin 20 this 20w

Intensive Farm Credit Campaign for Small and Marginal Suguna Foods - Poultry - tie Up - meet at Madurai —
Farmers 22.02.2017
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SaR FT

e T 2016 H 1949 & YhIdel STaR 0T 2113 LRI # IR fam 12
21 %1,008.49 oxIs @ g & @I AE 2016 h WR b
%17,642.48 aRIe & HHES AR RO H gHmET AR
T 18,671.34 axis 21 25 3f@all H el 235 wreEsl  gawan
PIIcx T fry U & |

@A eIl GYEl $I 0T yare:

o g T Bl YT Rl Sveval v, Sirafsa, Afer aRear ok
fR & BRI H T el el TR IR HEMTRIY wER) SR
IEDBEl B el H @ ATl ARl & foU W AEradr WE B
JFIROMHT AT T FRMA Bg fIendiga e wd a1 g
BT AT 9 & forg Argspivie ey wefid ol 7 o |

o P 7 W WEIdl 9HE Bl fa¥ w0 ¥ /AT F oy 40 ASHRIC
s wnfyd @ ¥ @ fRf a¥ ¥, 28,895 vwuESh @
ATSHIT WIS & Agd A 690.70 RIS T IR BT 0T H&T
foram 1T | 35,774 TAUAST BT HaR B gY 59 AISHRIC RIS
BT Fl IH1AT ITH A1, 2016 H T694.98 FRIS & VR & Flael
Z77.90 FRIS BT FEIRT & 1T I772.88 RIS &7 |

o W WERM WE (TATHSH) AR 9 AHIfTh—aniie
g & TR AN BT S oY Wiked Wl § | 3 AT wWrdead
AR RTINS TSI & AH 3 AU FTH FARATAT DT oA B
I B UdhqC B & | THYDSH IEURYT, d8H B HaTe,
fPwRIN gad iR 0T <7 & b W AR ot oe @
fTaraR U= BraT 2 | ATSHINT WATET FEREIE §RT AT A1 SFad) 2017 &

TR gavash wdfaawer

el 9@ fdas srisa & fay Tee gRT 99 @ gom

YREHR 4 gHITd far am o R faml & ur S 4 sifferg 21 €/ fo9ia urd S

e 2015—16 W "gdaAs fasea" @ fay afeg Ve dad Wl & e & Rduwer B doaiRd v <er ¥ iR 1207

IREPR SISl BT daR ded g¢ 31.03.2017 @I dHEIT XU
%21.65 @RS ET|

e A/, 2016 & FAIT WR I514.89 FRIS SUI B g™l & <TT
A, 2016 # %2763.88 dRIe & WR & YdlAd 1.44 o NMBieb 497 A} oi-l:

TAYESH Pl PHaR PR §Y UATASH BT gHT o1 I3278.77 IR

HfaaRd fe | TeIx T3642.96 A1TS (31.03.2017 1) &1 1T |
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SEGMENT - WISE PERFORMANCE
JEWEL LOAN:

e Jewel loan has been implemented in 2113 branches as
against 1949 in March 2016. The outstanding balance in
jewel loan is ¥18,671.34 crore as against the March 2016
level of %17,642.48 crore with an increase of
%1,008.49 crore. Express counters have been established
in 235 branches spread over 25 Zones.

Creditflow to Self Help Groups:

Microsate Branches:

e To make available the benefit of SHG concept to scores of
urban poor living in huts, slums and tenements and near
the gullies in Metropolitan cities and Urban centers,
specialized outfits that can serve as a “one stop shop”,
called Microsate Branches were established, for the entire
financial needs of the poorer section.

e Bank established 40 Microsate Branches to exclusively
serve the SHGs. During the current financial year, credit
amounting to ¥690.70 crore was extended to 28,895 SHGs
through the Microsate branches. The total outstanding
advances of these Microsate Branches stood at
X772.88 crore covering 35,774 SHGs as against the
March 2016 level of ¥694.98 crore, i.e. an increase of
X77.90crore.

e Self-Help Group (SHG) is a small voluntary association of
poor people, preferably from the same socio-economic
background. They come together for the purpose of
solving their common problems through self-help and
mutual help. SHG concept offers opportunity for

participative decision making on conduct of meetings, SHG disbursement by Microsate Branch Hyderabad
thrift and credit decisions. during SHG month January 2017
Bank was awarded first prize by NABARD for SHG Bank e With a view to render credit support to those category of
Linkage programme farmers who do not possess proper land records/not
having own lands, Bank has been encouraging financing
e Tamilnadu State level award for “Best performance” through Joint Liability Groups and the outstanding
in2015-16 credit stood at ¥21.65 crore covering 1297 JLG as on
e Outstanding credit to SHGs stood at ¥3278.77 crore 31.03.2017.
covering 1.44 lakh SHGs, as against the March 2016 level Education loan scheme:
of X2763.88 crore, with an increase of ¥514.89 crore over e Exposure under Educational loan increased from
March 2016. During the current financial year, an amount %3501.31 crore (as on 31.03.2016) to ¥3642.96 crore
of T2614.96 crore was disbursedto 1.16 lakh SHGs. (ason31.03.2017).
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e w7, 2017 &1 9ar 99 & <RM, 9% 7 21,659 BTl @I AfdrH 319 TP SUTET BRI T8 Hax TRET BT faaqRor i faar T 2t

RO D RYH  472.67 BRIS DI 3T faalRa &1 | (T T %)
o I T TITHSIUA s—ITa+¥ g7 fafd "faem ded e | m - ; Jrar _aﬁ
=T | TRE dax | TS TRE
ST 83T &, ST B1El & oy § @l Sifdre o7 Jromeil ok | (@ ) e
il FoT MAET UF & IR H WAHGRI U&H H Y U Udhd ' (eirer #)
Rl v PRATR | -
® dY¥ 2016—17 & SR TS« Afére or uTsH AR A Sifered 16.09.2016 to 31.03.2016 2277 11.41 8.75
FUT YTgH—IATZ SN Bl S8avie el SR wrdl oR g averri 01.04.2016 to 30.06.2016 917 5.91 3.41
@ Rl BT B foy S w9 G FAR fpan T o | A 01.07.2016 to 30.09.2016 1366 9.55 3.66
eI & forv ft e Feor BT YD U TR o T o |
& frdrer a9 & SR ) TR —— 30.09.2016 to 31.12.2016 1145 6.60 1.26
@l 5705 33.47 17.08

fre o1 3 <o afea<t AreE:

o ISV Afere For » forg vaangea' @ agd <o afeq<)
UG &)1 B DA o IRT § AAdd 3R dh-id]
YTSeIshHl T I B dTet 3MMfh BY I HHGIR I dort !
AT G STfTads / aiRaTRes 3 T4.50 &g vfcT a¥ | =1fdres
T 2, ¥ IS B R g Ty e For (@nEde o) @
JERATT A & TR Y MY & R I8 Afeds! & wd H
yer= fhar SIdr 8 | I8 AT 01.04.2009 & 91 AfdaRd fby 79
Sifére FoT IR AN R |

o JIJUHEH I @ SURGAISN ®I Ve For ¥G Ue!
TR AIHAT @ JEHRF Tad B Ned 0T YRS Sl
fader 9 oo el / wfhd [/ GUER) oremeE wRd § aer
et arfifes sifpras / wiRaRe sma T6.00 o”F & & T, BT
QTR 21afY & SR NI T &7 Afeds! & Wy # {1 Siar
2| T TSI 01.04.2013 & 1€ HoR 21T 1R WAaRa fag 7 ot

WA |
e Feor SR BT IR SR ST TG gL, A 7 ot R o e WA WET FRA B A (RRons TaeERA)
Y dTe} Hed 90 gy favafdernedl ok dfers # e seor Rifart SI. FASHR S AN ATSHT: AT IR 31R ATHIRAT Hrer
1 ameier B =1 facer # e & forg o fuwer avf (3dRM) &ik anfdfes wu |

et af G- & Renliat 2g e afsad) & forg €F. sidsax
DL AT AT TSl ST IS BT AR T 2| I8

Biere faera & forg dfee RS gieEn AT 01.04.2014 & dT€ HoR o7 AfaaRa fHy 7T o & forg
SIE]
® =X AN & dd 17.10.2015 ¥ 58 UM Sifdd 0T @Al Bl UgEE AT B AT § Irar B A AR AT A 2017 TP W
& o N o . IR P <R 39 UBR B:
TS aw;;a.zow T T 4041.00 (Rt % ey )
BT AT T |
o RINE] TEgd | e | ura fear s
et v @ Rro BRI W e (ol d TY WA | et 9
oA @ fere eree ( o) BISSSEIEMY] 738.96 | 613.60 125.36
d@ 7 16 RdaR, 2015 9 Wfard o1 @ BHee TR &g T T oY ST 083 047 0.36
TRE 7 FUN D T e FEar | TRTESETHSTAIRAEART | 069 | 044 0.25
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e During the year ended March 2017, Bank disbursed a sum The details of guarantee cover extended so far is as below:

of ¥472.67 crore as educational loans to 21,659 students. .
(Amount in )

e Bankis connected to “Vidya Lakshmi Portal” developed by Quarter No. of Guarantee | Guarantee
M/s. NSDL e-Governance which provides a single accounts cover available
window, featuring information about Educational Loan (incrore) | fee paid
Schemes of Banks and Common Educational Loan (in lakh)

Application Form for Students. Inception of the scheme

e |B Educational Loan Prime and IB Educational Loan 16.09.2016 to 31.03.2016 2277 11.41 8.75
Pri - NIT for th itori f i
rrime or the meritorious students of premier 01.04.2016 to 30.06.2016 917 591 341
institutions at finer terms and conditions were widely
canvassed during the year 2016-17. Educational Loan 01.07.2016 to 30.09.2016 1366 9.55 3.66
for studies abroad was also canvassed widely. 30.09.2016 to 31.12.2016 1145 6.60 126
The dynamism will be continued during the upcoming
Total 5705 33.47 17.08

financial year also.

Interest Subsidy schemes for Educational Loans

e Central Scheme to provide Interest Subsidy under 'CSIS'
for IBA Educational Loan: Interest charged during the
moratorium period of Educational loans (IBA Scheme)
availed by students hailing from Economically weaker
section who pursue professional and technical courses in
India and whose annual gross parental/ family income
does not exceed T4.50 lakh per annum, is provided as
subsidy. The scheme is applicable to Educational loans
disbursed after 01.04.2009.

e Padho Pardesh Scheme to Educational Loan Borrowers
of minority community: Interest charged during the
moratorium period is provided as subsidy for the
educational loan borrowers of minority community who
pursue their Masters /M.Phil./ Ph.D studies abroad and
whose annual parental/family income is less than X6.00
lakh. The scheme is applicable to the loans sanctioned
and disbursed after 01.04.2013.

Bank stepped out of its premises and organized educational e DrAmbedkar Central Scheme to provide Interest Subsidy
(ACSISOBCEBC): Ministry of Social Justice and

Empowerment has introduced an interest subsidy scheme
namely Dr Ambedkar Central Scheme for Interest subsidy
for students of Other Backward community (OBC) and

loan camps at Universities and colleges, making the
process simple and easy.

Credit Guarantee Scheme for Skill Development: Economically Backward category (EBC) for studies
abroad. The scheme is applicable for the loans
e 58 eligible Educational loan accounts were sanctioned and disbursed after 01.04.2014.
identified under the scheme since 17.10.2015 and Details of amount claimed since inception of the schemes
guarantee fee of 4041 was paid for the year ended and amount received upto March 2017 are as follows:
31.03.2017. (Amount X in crores)
Credit Guarantee Fund Scheme for Education Loans SCHEME CLAIMED | SETTLED | BALANCE TOBE
(CGFSEL) RECEIVED
CSIS 738.96 613.60 125.36
Bank entered int t with National Credit
ank entered into an agreement wi . ational Credi PADHO PARDESH 083 047 036
Guarantee Trustee Company for credit guarantee of
ACSISOBCEBC 0.69 0.44 0.25

Educational loans from September 16, 2015.
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o HT Ao & fd, b A ffrT vAvawHd &4 SR g,

AT, UOTe, S, AR UTe, PN e ok $iY aam
G5, e I P gAwan<or gd ¥t fafmior qem wareit @t wfafafiat
@ for7 % 10.00 oRg @1 17 I o HaT o |

o1 & ded faauaiyer 2q g ey sifrm:

o fId HHTH, SITHTH, TRA WHR & (AR &6 7 15 RdaR |
31 37FCER 2016 TP GgT 1 & folg Ud ARy IR o7 marer
o o |

-y > )
5 BeRiwecliongne | 4
B P e T 1

e f3Ai® 13.12.2016 T 17.12.2016 & SRIF faff=T AT # s AT BT

3T eIy w0 9§ T TS & ol rdei Pl UHf &= &d
fopar rair |

areet I fasTa Ao (AEdEd):

® IUAIY ST drel Al & WY AP @I IR B P STy
Jamel UM S Sf@URen @) R vg @ S dr a@f
RHURS! gRT FHfad giedIv vd a8 gHfed $=1 fb &=
ATl BT AR Al & ol o™ ST 8 | degaR, ey um
ATSTHT T 77 72T 13 Roretl Ud ggzort |e s | et 21 a7
STet 9% P1 sl d& @1 RrHeR) 8, wdadr feaw & fa €1 15.08.
2015 &1 34 Y% fHar M |

o UGl & IFER, I AT & oy sfse iRk IR—mfSe nfafafiar
I Sfel R §Y Mmeel I7H T A1 (T uR @1 18
2 AT 3 AL faar S <&t ¥ | 39 N a¥fy Ao ey & SR
%213.98 IR TF B R 26164 AT 1 FERET =g
IR&feqd &1 TS | af 201516 & IR, 4662 AT BT T
UgaANT §Y 342.78 oIS 1 IR |faaRa @1 7 vd af 2016-17
% SR, 6673 IR T < ggamd gg X70.50 @RI @ 1
wfaRa & T2 |

o THAREM # AR — oy wffaf, SRy uRER At R i,
TS SfE SI faT favmr qer o HwaTR usel oI wRed,
Tz, fRIeT, geRIIvT HRimHH A 2 |
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Weaker Section Advances:

Bank has been continuously surpassing the mandatory
advance target set for the weaker sections which includes
Small and Marginal Farmers, Artisans, Village and Cottage
Industries, Scheduled Castes and Scheduled Tribes,
SelfHelp Groups, etc.

e Credit outstanding to Weaker Sections stood at
%14,787.17 crore as at the end of March 2017.
The average credit outstanding under weaker section
worked out to 12.08% of ANBC against the stipulated
norm of 10%.

e OQutstanding credit to SC/ST beneficiaries stood at
%2244.86 crore as on 31.03.2017, which worked out to
4.08% of Priority Sector advances of the Bank.

Observance of SC/ST and Minority Credit Campaign in
Kothakota Branch, Andhra Pradesh State

e Special campaigns were conducted for extending credit to
Minority Communities. Advances to Minorities stood at
X7921.49 crore for the month ended March 2017
i.e. 15.02% of the total Priority Sector Advances as against
the stipulated norm of 15%.

MUDRA Scheme:

SodiafE ol aul

® As against the target of 2000 crore allocated under

MUDRA Scheme, Bank achieved %2173.71
registering an achievement of 115%.

crore,
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e Under Mudra Scheme, Bank extended loans upto a limit of
%10.00 lakh to various MSME sectors viz., Weaving,
Transport, Retail Trade, Small Business, Pisciculture,
Beekeeping, Poultry, Livestock, Rearing, Dairy, Fishery,
Agri Clinics and Agri Business Centers, Food & Agro
Processing and all manufacturing and services activities

Special
MUDRA:

Campaigns organized for financing under

e Bank conducted a Special Drive for MUDRA loan from
15" September to 31% October 2016 as per the directions
of Ministry of Finance, DFS, Gol.

e Road shows were organized in various states during the
dates between 13.12.2016 and 17.12.2016 for
mobilisation of applications exclusively for MUDRA
Scheme.

Model Village Development Plan (MVDP):

e With a view to achieve overall development of the villages
to be adopted, Model Village concept was thought of to
bring in sustained and co-ordinated approach by all the
stake holders and ensure that the benefits of various
schemes are brought to the villages. Accordingly, Model
Village Scheme was formulated and launched on
15.08.2015 coinciding with the Independence Day in
21 villages spread over 13 districts and UT of Puducherry,
where the Bank has Lead Bank responsibility.

® As per the scheme, a Model Village Development Plan
(MVDP) involving credit and non credit activities for three
years has been prepared and is being implemented. It is
envisaged to assist 26164 beneficiaries to the tune of
%213.98 crore during this three year plan period. During
the year 2015-16, an amount of ¥42.78 crore has been
disbursed benefitting 4662 beneficiaries and during the
year 2016-17, an amount of ¥70.50 crore has been
disbursed benefitting 6673 beneficiaries.

e MVDP involves non-credit activities like counseling
services involving development departments such as
Agriculture, Animal Husbandry etc. and other CSR
initiatives such as health, sanitation, education and tree
planting programs.
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Thumbal Model Village in Salem Zone organized a loan
disbursement camp wherein the beneficiaries were
counseled on back yard Poultry and some of the
beneficiaries are receiving the equipments under the
scheme.

Capacity Building Initiatives:

Bank established RUDSETI Model Training institutes
named as "Indian Bank Self Employment Training Institute
(INDSETI) in twelve centers viz., Chittoor, Cuddalore,
Dharmapuri, Kancheepuram, Krishnagiri, Namakkal,
Puducherry, Salem, Thiruvannamalai, Tiruvallur, Vellore
and Villupuram. A total of 1418 training programmes have
been conducted by the INDSETIs upto March 2017
benefitting 40284 individuals so far.

Shri S.N.A. Jinnah, Chief General Manager / NABARD,
Chennai visited INDSETI Puducherry on 15.12.2016, and
interacted with the participants of Web designing
programme.
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In the presence of Sri. Devaraj, Zonal Manager, Puducherry,

Sri S K Goutham IPS, Director General of Police visited

INDSETI Puducherry and inaugurated Dress Designing
program on 09.08.2016.

Dr.APJ Abdul

Apart from the above exclusive initiatives towards
capacity building, the Bank is already participating in Rural
Training Centre, Karaikudi, Tamil Nadu (jointly with
NABARD & I0B) and Andhra Pradesh Bankers' Institute of
Rural & Entrepreneurship Development - APBIRED,
Hyderabad (jointly with Government of AP, NABARD &
five other Banks). These two training institutes offer wide
range of skill oriented training programmes with a focus on
rural population. A total of 412 training programmes have
so far been conducted by RTC, Karaikudi (benefitting
11386 members - up to March 2017) and
394 programmes by APBIRED, Hyderabad (benefitting
10429 members).

Kalam Skill Development Training

Institute:

Bank along with Swarna Bharat Trust, a service oriented
Non-Governmental Organization (NGO) in Vijayawada,
Andhra Pradesh and Koneru Lakshmaiah University
(KLU), an autonomous University established a
“Skill Development Training Institute” by the name
Dr.APJ Abdul Kalam Skill Development Training Institute
at Atkur Village, Krishna District, Andhra Pradesh for
training and developing people and improving the skilled
man power position by imparting quality training.

An amount of %69.00 lakh was sanctioned towards
construction and fixed costs for establishment of the
Institute under Corporate Social Responsibility (CSR).
Besides, the annual recurring expenditure will be shared
with KL University (KLU).

The Institute has conducted 6 programmes and trained
152 candidates up to March 2017.
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yerHA i o grerr (frererEaTs):
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% 71 32.06 g FIUHEIST @I @lel | figAorSarg & dgd 32.06
TRg TS WTAT 9RBT BT B Bble o Y TV € | 377 @rdl #
TeTE TS ST AT I467.80 FRIS ¢ |

ATARgTHST DY HodN:

¥ 7 2,51,402 IS WIAT &RDT BT T59.86 BRI Th & IARIIIS
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FINANCIALINCLUSION
PRADHAN MANTRIJAN-DHAN YOJANA (PMJDY):

The scheme was launched by Hon'ble Prime Minister on
28.08.2014 in New Delhi. Department of Financial
Services (DFS), Government of India has communicated
the guidelines on Pradhan Mantri Jan-Dhan Yojana for
ensuring access to financial services and timely and
adequate credit to the excluded sections.

Allotment of Sub Service Areas (SSAs) by SLBCs and
coverage by the Bank under PMJDY:

As of March 2016, various SLBCs have allotted
2975 SSAs and 2023 Urban wards to the Bank under
PMJDY. All the 2975 SSAs are provided with banking
services by the Bank. Of these, 2517 SSAs are provided
with banking services through Bank Mitrs (Business
correspondents) and 458 SSAs through Brick and Mortar
branches already functioning in the SSAs.

Progress in opening of BSBD Accounts under PMJDY:

Branches have been opening Basic Saving Bank Deposit
Accounts (BSBDA) under PMJDY from 16.08.2014 as
advised by DFS. As on 31.03.2017, Bank has opened
32.48 lakh BSBD Accounts. RuPay cards have been
issued to 32.06 lakh BSBD account holders under PMJDY.
The deposit mobilized in these accounts is ¥467.80 crore.

Sanction of Overdrafts:

Under PMJDY, Bank has offered overdraft to 2,51,402
eligible account holders to the tune of ¥59.86 crore.
Of which 85,234 BSBD account holders have availed the
limit amounting to ¥15.63 crore. Facility of an overdraft to
every BSBD account holder would be considered after
satisfactory operation / credit history of six months.
Bank has automated the overdraft facility and made the
same available through ATMs of the Bank to the eligible
PMJDY account holders.

Highlights of Bank's performance under PMJDY:

32.48 lakh Basic Savings Bank Deposit Accounts opened
(as0on 31.03.2017) since inceptioni.e.on 16.08.2014.

RuPay Cards issued to 32.06 lakh BSBD Account holders
(ason31.03.2017).

All the SSAs allotted to the Bank are covered with either
brick or mortar branch or with Bank Mitr.

All the Bank Mitrs are provided with inter operable Micro
ATM devices complying with IBAstandard (1.5.1)

All Bank Mitrs are enabled for enroliment of application
under Micro Insurance and Atal Pension Yojana at their
points.
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Average number of transaction done per Bank Mitr for the
month of March 2017 was 911 and the Bank stood first
among all Banks in terms of number of transactions done
by Bank Mitrs.

Aadhaar Enabled Payment System (AEPS)
inter-operability facilities are enabled in all POS machines
deployed in SSAs of the Bank. All Bank Mitrs are doing
AEPS transactions and as on 31.03.2017, 154.15 lakh
AEPS transactions (both financial and non-financial) have
been done by the Bank Mitrs. Customer of any Bank
whose Aadhaar details are seeded in his Bank account
can transact with the Bank's Bank Mitr.

In respect of Aadhaar seeding, Bank reached a level of
77.36% in PMJDY accounts and 66.36% in Operative
Saving banks accounts ason 31.03.2017.

Performance under Jan Suraksha Yojana:

Hon'ble Prime Minister had launched three Social Security
Schemes viz., Pradhan Mantri Jeevan Jyoti Bima Yojana
(PMJJBY) — a Life insurance scheme, Pradhan Mantri
Suraksha Bima Yojana (PMSBY) — an Accidental
insurance scheme and Atal Pension Yojana (APY) —
Pension scheme in May 2015 for the under privileged
sections of the society. The performance of the Bank
under the Schemes as on 31.03.2017 is furnished
hereunder.

Name of the Scheme No. of customers covered
APY 1,43,834
PMJJBY 7,93,184
PMSBY 18,14,707

Under PMJJBY, 1666 claims were settled to the nominees
of the insured amounting to ¥33.32 crore and similarly
under PMSBY, 349 claims to the tune of ¥6.87 crore have
been settled to the nominees of the insured/insured.

Performance under RuPay Insurance claims

PMJDY account holders are being issued with RuPay
debit cards having in built accidental insurance cover of
%1 lakh and life cover of ¥30,000/- for the customers who
opened accounts between 15.08.2014 and 26.01.2015.

Under RuPay Accidental insurance claim, 53 claims to the
nominees of the insured to the tune of 53 lakh were
settled. Similarly under RuPay life insurance, 78 claims to
the nominees of the insured to the tune of ¥23 lakh were
settled.
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Payment of pension under Social Security Scheme in
Tamil Nadu:

In the State of Tamil Nadu, under Social Security Scheme,
Old Age pension is being paid to beneficiaries, in the
villages covered under Financial Inclusion; through Bank
accounts using Information and Communication
Technology (ICT) based Smart Card enabled Business
Correspondent (BC) Model, since July 2012. As on date,
pension is disbursed to 3.12 lakh beneficiaries every
month through Bank Mitrs in Tamil Nadu.

Financial Literacy activities:

As a step towards getting closer to the rural people, Bank
has set up a Trust by name "Indian Bank Trust for Rural
Development" (IBTRD) for undertaking various
developmental activities.

Under the trust, the Bank has established Financial
Literacy and Credit Counseling (FLCC) centres at
Chittoor and Machilipatnam (Andhra Pradesh)

Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri,
Namakkal, Salem, Thiruvannamalai, Thiruvallur,
Villupuram and Vellore (Tamil Nadu), Kollam (Kerala) and
Puducherry.

Urban Financial Literacy Centres were established
in Chennai, Delhi and Mumbai for the benefit of poor
masses in slum areas to assist financial inclusion in
3 Metros.
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Block level Financial Literacy Centres (FLCs) were
established at Chadayamangalam and Parassala blocks
in Kerala.

A total of 2,41,948 individuals have been provided
financial counseling so far.

CREDIT FLOW TO SMALL AND MEDIUM ENTERPRISES
(SME)
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Bank's exposure to Micro Small & Medium Enterprises
grew by 13.46% to ¥23,863.74 crore as on 31.03.2017.

Bank offers products to meet all sorts of credit
requirements (Fund Based and Non Fund Based) of
MSME Customers. Credit Facilities offered by the Bank
are facilitated by the following:

¢ Online application and tracking facility

¢  Customer-friendly loan products.

¢ Simplified application form and documentation
¢ Quickprocessing

¢ Competitive pricing

¢ Personalised customer service

Several tailor made loan products have been devised to
suit the specific business needs of certain vital parts of
MSME Sector such as qualified doctors, contractors,
traders etc.

Bank is concentrating on development of clusters under
MSME & Mid Corporate by rolling out specific loan
products offering activity and market specific norms /
guidelines.

Cluster specific schemes have been approved for Textile
cluster in Bhilwara, Ichalkaranji, Surat, Salem, Namakkal,
Panipat and Gurgaon Regions, Ceramic cluster in Morvi
Region, Rig cluster in Namakkal and Tiruchengode
Regions, Export cluster in MEPZ Chennai, Hosiery
cluster at Ludhiana, Saw mill cluster at Ahmedabad, Auto
components cluster at Hosur, Cycle part, auto parts,
machine tools and fasteners manufacturing units cluster
at Jalandhar & Ludhiana, Irrigation pump manufacturing
units at Rajkot, Packaging units at Vapi and
Pharmaceutical cluster at Vadodara, Pune and Nasik
regions, Engineering cluster at Faridabad and Gurgaon
Regions, SIPCOT cluster at Kancheepuram, Traders and
Timber processing / trading cluster at Bangalore regions
etc.



2. 8 ®OI & Scl rEed], Rerdr iR gehwudr gRfed wvd gu
0T UfHAT BT GATE 9914 & Seed ¥ ST—81S4 81 A AT
AlredeR BT a9 & SR 9T farar 77 o7 |

3. QeI R SR & Yo @ o drenfie! | I gu war ],
Areret MfeaT 3nfe &1 AfSHdH SUANT |

4. IRge IRAT WR WR UTE SaER! IR I[E FOT AT 1A Srfr

o T o e AT SEafey & IR 6741 UTEDT BT < 1303.74
PRI TH DI A FHoR Bl 778 o |

5. I8 701 MG & THUATH / QYA IS & Aead | 3ifelsH
QIR §F ofre Frishic AfedRR, $79—8T8d Telldher Uel &l T8
off |

6. TE I O B TGP TSP 89 AN YfeTollfdfere] befdqeies Pl
SRR HRSB T STET, AT faaRoT 1T BT S PR Al & Ta
SIS 3T PR bl & |

7. S 1S9 WO % ATRIH ¥ UESH B SAG Aded Bl ARl aB
3! o RIfA B S B 1 GrAem ue™= @ T8 2 |

68

&i&%ﬂaaﬁﬁ " it f¥4TE / ANNUAL REPORT
mg:wlﬁga!lo chg\'!NlBANK 20 1 6_ 1 7
® UHUHUHAS T (50 oG T ¥ 3Nfddh T XhH) B folT STeiT—3relT gs Red afdwa &1 fasare
qfEdhel 9977 U € d1 IS HRURE ol  TNI—aR] T9T Bl HH S
A Td AU ORI BT QTG dNid ¥ 3T 9@ BT el ® il
T 8 | ITOTR H STl FHTTISN TR {9 €919 <=1 T2/ 20 &R+ & qreafa® a9 e¥ | qrfad | 9vf ex
forg Af1 gl W) 41 S8 THUEUHS 9T i HRURE ATy CEapil EL ECapf qs
i ¥ L &% | Iv | gf&%
1=t 2016 2017
QW;‘@ dR e wruRe affe @1 frawe e 31/03/2015 |31/03/2016 31/03/2017
TPRE |
GRS 8718.40 9515.98 9.15% | 11289.69 | 18.64%
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faam T2 o7 18 T dIEwIferar wR AR R 39 @ forg, af & R 1 % T
(] (]
faery Reat et @relt 7% off [ 2’ '8 U Wid' o Hied & ) :
5 BT B | ? 2199.07 2341.74 6.49% [3385.77 | 44.58%
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e Separate vertical has been formed for MSME (Loans more
than ¥50.00 lakhs) and Mid Corporate loans aiming at
minimizing the turn around time, reducing the touch points
for the customer, improving the quality of assets and
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Performance of Ind Retail Vertical
Balance Outstanding:

(X in Crores)

stepping up the marketing strategies aggressively. Actual YOY Actual YOY
41 IND MSME and Mid Corporate branches are Balance growth%| Balance |growth%
operationalised at various centers to give specific focus Out- March Out- March
and tap the potential available in the market. standing 2016 | standing | 2017
Performance of MSME and Mid Corporate verticals are as 31/03/2015 |31/03/2016 31/03/2017
foll :
orows Home | 871840 | 951598 | 9.15% [11289.69 | 18.64%
(X in crores) Loan
31.03.2016| 31.03.2017 | Growth % Mortgage | 662.25 944.32 42.59% | 1535.17 |62.57%
MSME (>350.00 lacs)| 10865 13179 21.30 Loan
Mid Corporate 4999 6355 2713 Total 9380.65 10460.30 | 11.51% | 12824.86 |22.61%
IND RETAIL VERTICAL: Disbursement
Towards developing and implementing a right operating R'in Crores)
architecture to enable the Branches/Zones to deal with the Actual % of Actual % of
current level of competition in business segments like Home Disbursement Increase Disburse-| Increase
Loans and Mortgage loans, dedicated IND RETAIL over ment over
VERTICAL was formed to deal with specified business 2014-2015 2015-2016
segments. To give additional thrust to Home loan portfolio,
specialized retail branches were opened during the year. Home 2199.07 2341.74 | 6.49% |3385.77 | 44.58%
These branches work under the 'HUB & SPOKE” business Loan
model. Mortgage | 244.38 43361 | 7743% | 881.12 | 103.21%
Bank had taken the following new initiatives in FY 16 —17: Loan
1. New product — Home Loan Advantage — a combination of Total 2443.45 277535 | 13.58% |4266.89 | 53.74%

Overdraft & Termloan facility launched during the year

2. In-House Home Loan automation software was
introduced during the year aimed at streamlining the
lending process thereby ensuring data integrity,
consistency and uniformity in processing of Home loans.

3. Maximum utilization of technology aided communication
channels, Social Media etc for marketing retail loan
products.

4. Home loan Mega campaign was conducted on Pan India
Basis on five occasions and loans to an extent of
%1303.74 crore were sanctioned to 6741 customers
during the campaign period.

5. Lead management software, an in-house application was
introduced for sourcing Home Loan applications online,
through SMS/ATM etc.

6. Home Loan customers can check their eligibility,
scheme details, etc. using the 'HOME LOAN ELIGIBILITY
CALCULATOR” and apply online.

7. Customers have been provided the facility to track the
status of their applications till sanction, through in house

app.
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CREDIT MONITORING CELL

e As part of Bank's Credit Risk Management process,
review of accounts under Loan Review Mechanism (LRM)
and Credit Audit have been carried out at various levels
including review of borrowal accounts sanctioned by
various Committees at Corporate Office and
Zonal Offices.

e During the year 2016-17, 64 percent of standard non-food
credits outstanding have been brought under LRM and
Credit Audit as against minimum coverage requirement of
50 percentas per LRM policy.

e Special Mention Accounts (SMA) were monitored on a
daily basis and followed up effectively for regularization.
The Standard Asset Monitoring Committee comprising of
department heads of functional credit departments at
Corporate Office reviewed all SMA accounts every month.

e Large borrowal accounts with deteriorating asset quality
upto SMA-2 level and reported to RBI under CRILC were
closely monitored and appropriate remedial action taken
as per guidelines contained in the Framework for
Revitalizing Distressed Assets.
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Committee on monitoring of recovery periodically
reviewed and oversaw the status of implementation of the
Revitalizing Distressed Assets policy with regard to
formation of Joint Lenders' Forum (JLF), implementation
of Corrective Action Plan (CAP) and reporting to RBl under
Central Repository of Information on Large Credits
(CRILC).

In order to have a mechanism for early detection and
reporting of frauds, a policy for Monitoring early warning
signals and Red flagging of Accounts in dealing with loan
frauds has been formulated and approved by Board.

ASSET QUALITY MANAGEMENT

Bank deployed prudent credit monitoring tools, with
continuous and consistent focus on quality of assets,
following a system-driven identification of NPA accounts
(Non Performing Assets) successfully since June 2011
Monthly flagging of NPAs was introduced from
February 2016.

Timely actions for recovery/upgradation of fresh NPA
accounts are taken and stressed accounts are regularly
followed up to minimize the slippages by identifying and
monitoring Special Mention Accounts (SMA).

Bank recorded good performance in recovery and
reduction of fresh NPA. Different recovery mechanisms
like Lok Adalats, Negotiated settlements through One
Time Settlement (OTS) and recovery measures through
DRT / SARFAESI Act have resulted in improved recovery
performance. Zones/Branches have been advised to
aggressively implement all recovery measures including
classification of the accounts as willful defaulter/non-
cooperative borrower, invocation of personal guarantee,
filing of winding up petition, filing of Petition under
Insolvency and Bankruptcy Code (IBC) before National
Company Law Tribunal (NCLT), transfer of pledge of
shares, etc

Five Mega e-auctions were conducted all over India
during FY 2016-17 where in 612 Properties mortgaged to
the Bank were brought for sale and recovery of
%102.72 crore effected.

Bank actively participated in Nine National Lok Adalats
held on various dates during the year. A total number of
2,34,709 cases were referred involving ¥2869.61 crore
and cases were settled in 31061 accounts for
%255.92 crore. Spot recovery to the tune of ¥53.02 crore
was made.

In the intensive recovery camps involving door to door
campaign held periodically during the year ended
31.03.2017 by all the Branches across the country on
cluster basis.
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e Total cash recovery during the year ended 31.03.2017
was 3845.89 crore.

e Arecovery of ¥193.45 crore was made under recovery of
Bad Debts and Written off Accounts during the year.

e In line with the changing economic scenario,
Recovery Policy of the Bank has been fine tuned and
frontline officials have been sensitised for improving
recovery performance. Besides, during the visit of officials
from Recovery Department to Zones, the importance of
reduction in provision by way of increasing recovery and
upgradation in Fresh NPAs/Doubtful accounts was
emphasized.

BANCASSURANCE AND MUTUAL FUND BUSINESS

e Bank has Corporate Agency Arrangement (CAA) with
United India Insurance Co. Ltd. (UIIC) for Non-
life/General/Health Insurance business and with LIC of
India (LIC) for Life Insurance business

e For Mutual Fund distribution, Bank has tie-up
arrangements with UTI Asset Management Co. Ltd,
Reliance Capital Asset Management Ltd. and SBI Funds
Management Pvt. Ltd.

e Bank offers various group insurance products on optional
basis to its customers through tie-up arrangements with
the companies as mentioned below:

e Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY -
Social Security Scheme of Government of India) through
LIC of India for life cover

e Pradhan Mantri Suraksha Bima Yojana (PMSBY - Social
Security Scheme of Government of India) through UIIC for
accidental death & disability cover

e |B Jeevan Kalyan & Jeevan Varishta through LIC of India
covering death due to any reasons

e |B Chhatrathrough UIIC covering death due to accidents

e Arogya Raksha through UIIC extending Group Mediclaim
Insurance for Account Holders

e |B Yatra Suraksha through UIIC extending Group Travel
Insurance for domestic travel other than by Air

e |B Griha Jeevan through LIC of India covering Home Loan
borrowers

e [B Home Suraksha through Kotak Life covering
Home Loan borrowers

e |B Jeevan Vidya through LIC of India covering Educational
Loan student borrowers

e |B Vidyarthi Suraksha through PNB Met Life covering
Educational Loan student borrowers
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RISKMANAGEMENT:

Bank's risk management framework is based on a clear
understanding of various risks, disciplined risk assessment
and measurement procedures and continuous monitoring.
An independent Risk Management Department is functioning
for effective Enterprise-Wide Risk Management and
is responsible identification for assessment, monitoring and
reporting of risk exposures across the bank. All the risks the
Bank is exposed to, are managed through following
three committees viz,

e Credit Risk Management Committee (CRMC)
e Assetand Liabilities Management Committee (ALCO)
® Operational Risk Management Committee (ORMC).

These committees work within the overall guidelines and
policies approved by the Board and Risk Management
Committee of the Board.

Bank has put in place various policies to manage the risks.
To analyze the enterprise-wide risk and with the objective of
integrating all the risks of the Bank, an Integrated Risk
Management policy has also been put in place. The important
risk policies comprise of Credit Risk Management Policy,
Market Risk Management Policy, Operational Risk
Management Policy, Internal Capital Adequacy Assessment
Process (ICAAP) Policy, Stress Testing Policy, Collateral
Management Policy and Disclosure Policy, Reputational Risk
Management Policy and Strategic Risk Management Policy.

All the policies are reviewed at a minimum on an annual basis
by Risk Management Committee (RMC)/ Board. In order to
disseminate the risk management concepts and also to
sensitize the field level functionaries, the relevant policies
were circulated to the branches, in addition to imparting
training at the Bank's training colleges.

Credit Risk:

Risk Management Systems are in place to identify and
analyze the risks at the early stage and manage them by
setting and monitoring prudential limits besides taking other
corrective measures to face the changing risk environment.

Limit Framework:

e In order to limit the magnitude of credit risk and
concentration risk, a limit framework has been laid down
for following type of exposures: single and group borrower
exposure, sensitive sector exposure, unsecured
exposure, interbank exposure, country-wise exposure,
internal rating wise exposure, geographical exposure,
industry-wise exposure and term loan exposure

® These exposure limits are monitored on regular basis and
placed to various apex level committees of the Board.
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Rating Model:

e All credit proposals are subject to a rigorous credit risk
rating/scoring process to support credit approvals and
decision making as well as to enhance risk management
capabilities for portfolio management, pricing and risk
based capital measurement.

e Software driven rating mechanism is in place to assign the
rating to ensure credit quality besides an entry level
scoring system. The output of the rating model is used in
decision making i.e. sanction, pricing and monitoring of
credit portfolio. In order to test the robustness of the rating
model, the rating model has been validated by an external
agency.

e Migration of rating of accounts is done on an annual basis.
Also weighted average rating of industry based on Bank's
portfolio is done on quarterly basis. Analysis of rating wise
distribution of advances is done on quarterly basis.

e Loan review mechanism and Credit audit system are in
place for the periodical review/audit of large value
accounts and to bring about qualitative improvements in
credit administration of the Bank. In addition, Standard
Assets Monitoring Committee reviews the Special
Mention Accounts periodically to initiate timely action to
prevent slippage of standard assets to non performing
assets. As a part of monitoring mechanism, accounts
which are downgraded from investment category are
identified and monitored closely on quarterly basis.

Scoring model:

e Bank has developed entry level scoring model. All the
fresh sanctions coming under personal loan products are
subjected to entry level scoring

Asset Liability Management:

Asset liability Management allows the Bank to measure and
monitor risk exposures which may arise from both liquidity risk
and interest rate risk on its balance sheet. This allows the Bank
to provide suitable strategies for asset liability management.

The asset liability management framework consists of the
following key components:

e Liquidity risk management
® |Interestrate risk management
e® Stress Testing and scenario analysis

e Contingency funding plan
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Bank has set in place ALM policy in view of two primary
objectives as listed below:

Short Term Objective:
e Tooptimize the Net Interest Margin (NIM) of the Bank
e Toprovide adequate liquidity
e Tomanage re-pricing risk
Long Term Objective:
@ Tomaximize the shareholders' wealth

Asset Liability Management is the function of Asset Liability
Management Committee (ALCO). It operates under the
guidance and supervision of the Board and/or Sub-Committee
of Board. It meets atregular intervals to review the interest rate
scenario, product pricing for both deposits and advances,
maturity profile of the incremental assets and liabilities,
demand for Bank funds, cash flows of the Bank, profit planning
and overall Balance Sheet Management.

Liquidity risk is measured and monitored through two
approaches - Flow approach and Stock approach. Flow
approach involves comprehensive tracking of cash flow
mismatches and is done through preparation of Structural
liquidity statement on a daily basis. Appropriate tolerance
levels/prudential limits have been stipulated for mismatchesin
different time buckets. Under Stock Approach various balance
sheet ratios are prescribed with appropriate limits. The
compliance of ratios to the prescribed limits ensures that the
Bank has managed its liquidity through appropriate
diversification and kept it within the sustainable limit. Bank
also assesses its short-term liquidity mismatches and reports
the same in the short term dynamic liquidity report which
represents the cash flow plans of various asset and liability
generating units and seasonal variation of cash flow patterns
of assets and liabilities of the Bank over a period of 1-90 days.

For measurement and monitoring of Interest rate risk,
currency wise, both traditional gap approach and duration gap
approaches are followed. The short-term impact of interest
rate movements on Net Interest Margin (NIM) is worked out
through “Earnings at Risk” approach taking into consideration
Yield curve risk, Basis risk and Embedded Options Risk
The long-term impact of interest rate movements on Market
Value of Equity is also worked out through Duration Gap
approach. The monthly interest rate sensitivity statement is
reviewed by ALCO/Board.

Bank has procured ALM FTP software and is in the process of
implementing the same.

e  Stress testing of liquidity risk and interest rate risk is
conducted on regular intervals as per RBI defined and
internally defined stress scenarios. The results of the
same from internal Liquidity stress testing are used to
draw contingency funding plan under different liquidity
stress scenarios
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.In addition to the above, Bank is computing Liquidity coverage
ratio as per latest guidelines issued by RBl and is usingitas a
risk measurement tool to manage short term liquidity. On a
monthly basis Liquidity Coverage Ratio (LCR) statement is
reviewed by ALCO.

Market Risk Management:

Market risk is the possibility of loss caused by changes in the
market variables. The Bank for International Settlements
(BIS) defines market risk as “the risk due to which the value of
'on' or 'off' balance sheet positions will be adversely affected
by movements in equity and interest rate markets, currency
exchange rates and commodity prices”. Thus, Market Risk is
the risk to the Bank's earnings and capital due to changes in
the market level of interest rates or prices of securities, foreign
exchange and equities, as well as the volatilities of those
changes. The objective of market risk management s to assist
the business units in maximizing the risk adjusted rate of
return by providing analytics driven inputs regarding market
risk exposures, portfolio performance vis-a-vis risk exposures
and comparable benchmarks. Following risks are managed
under Market Risk.

e InterestRate Risk
e Exchange Rate Risk
e Equity Price Risk

The market risk may also arise from changes in commodity
prices and volatility. However, Bank does not have any
exposure to commodity related markets.

Market Risk Management (MRM) Framework of the Bank is as
follows:

a) Risk Identification: The Policy is focused on setting a
framework for identifying, assessing and managing market
risk in order to provide clarity on various dimensions of risk
identification and recognition to each of the business
functions.

b) Risk Measurement and Limits: Bank recognizes that no
single risk statistics can reflect all aspects of market risk.
Therefore various statistical and non-statistical risk measures
are used to enhance the stability of risk measurement of
market risk because, taken together, these risk measures
provide a more comprehensive view of market risk exposure
than any single measure. Market risk is managed with various
metrics viz. Value at Risk (VaR), Earnings at Risk, Modified
duration, PVO01 Limits, Net Overnight Open Position Limits
(NOOPL), Individual Gap Limit (IGL) and Aggregate Gap Limit
(AGL) currency wise and also through sensitivity analysis.
Stress testing is also conducted on a regular basis to monitor
the vulnerability of the Bank to extreme but plausible
unfavorable shocks.
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c) Risk Monitoring: Bank monitors and controls its risk, using
various internal and regulatory risk limits for trading book
which are set based on economic scenario, business strategy,
management experience and Bank's risk appetite. Rate scan
is carried out to ensure that transactions are executed and
revalued at prevailing market rates.

d) Risk Reporting: Monitoring of Treasury operations are
done by Mid Office and a daily report is put up to Head of the
Risk Management Department. Capital charge on account of
Market Risk is computed and reported to ALCO on a monthly
basis and to the Board on a quarterly basis. Stress testing is
done for assessing market risk by following assumptions
prescribed in Stress Test Policy and reported to ALCO on
Quarterly basis.

Market risk management is governed by comprehensive
Board approved Market Risk Management Policy, Integrated
Treasury Management Policy, Stress testing and Derivative
Policy to ensure that the risks spread across different activities
and carrying an underlying market risk are within the stipulated
risk appetite of the bank. All the policies are benchmarked with
industry-best practices and RBI regulations. The risk reporting
mechanism in the Bank comprises disclosures and reporting
to the various management committees.

Operational Risk:

Operational risk is now the focus of intense interest among
industry participants, regulators and other stake holders. The
Bank has put in place Operational Risk Management Frame
work (ORMF) and Operational Risk Management Systems
(ORMS) to ensure effective governance, risk capture and
assessment and quantification of operational risk exposure.
Operational risk is well managed by using appropriate
qualitative and quantitative methods and established internal
control systems in day to day management processes and
adopting various risk mitigating strategies. The risk
perceptions in various products/processes are critically
analysed and corrective actions if required, are initiated.

Bank has implemented a sophisticated web-based
Operational Risk Management System to capture, measure,
monitor and manage its operational risk exposure. Bank has
builtup internal loss data base for the last 6 years.

During the year, monitoring of operational risk through credit
spurt and analysis of frequency and severity of operational
loss through statistical technique have been done.

Bank has put in place frameworks for Risk and Control Self
Assessment (RCSA) and Key Risk Indicators (KRIs). Risk and
control self-assessment is used to identify key operational
risks and assess the degree of effectiveness of the internal
controls. Bank has been taking steps to strengthen the
RCSA and KRI by reviewing and improving the coverage area
for management of Operational risk
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Stress Testing framework:

A comprehensive stress testing framework is put in place.
Bank conducts stress test on quarterly basis based on
scenarios prescribed by RBI as well as bank specific
scenarios. The stress test results are placed to various apex
level committees.

Internal Capital Adequacy Assessment (ICAAP)
framework:

Under Pillar Il of Basel framework, i.e., ICAAP, the Bank
identifies measures and manages the risks that are either not
fully captured or not at all captured under Pillar | and if
necessary, makes an additional allocation of capital for such
risks.

Internal capital adequacy of the Bank was assessed on
quarterly basis and placed to the various apex level
committees.

Risk Management Approaches adopted by the Bank:

The Bank has presently adopted Standardised Approach for
Credit Risk, Standardised Duration Approach for Market Risk
and Basic Indicator Approach for Operational Risk. Software is
in place for accurate computation of credit risk capital charge.

The Bank has been progressing as per the roadmap laid down
for moving over to the advanced approaches under BASEL
framework.

Basel lll Capital Regulations:

The Bank has fairly high level of Common Equity Tier 1 Capital
and also has sufficient headroom available for raising all forms
of capital in case of need. The Bank has adopted RBI
guidelines on the Basel Il capital regulations with effect from
April 1, 2013. To ensure smooth transition to full Basel I,
appropriate transitional arrangements have been made for full
implementation as on March 31,2019.

The Basel Il capital rules also require an enhanced set of
disclosures on the components of Capital Adequacy Ratio
(CAR) which are published on quarterly basis on Bank's
website. Bank is also disclosing leverage ratio and Liquidity
Coverage Ratio (LCR).

Major initiatives undertaken:

e Bank has worked out capital requirements till full
implementation of Basel Il guidelines while assessing the
Capital requirement.

e Bank has identified various areas of capital optimization
and has taken necessary steps to optimize the capital

e Bank uses analytical tool to detect diversion of funds in
working capital facilities. Root cause analysis using
statistical techniques is done to identify the causes of
fraud events and to take control measures to prevent
future occurrence.
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® T~ GREHIVT Bl AR IMRR 8 & HH H HisT ARG disel
fafia far a1 21 N Hiefel Hwadd (I & HHIaAN) BT
faerr foF smeR W fhar 11 8, ST MR WR SRR §IRT
frar a7 | Gexr Yol wHdd dU Yeroiel (9@ W g% =IM) ud
3TN (GIRew o gw) wHas & fIer dca gt 99 Td Teroiter
T ST BT e B o forg faesRid fobam S =T 2 |

o I R YT SIRgH Alsd & [AHMISRYT BT HHID IR PR
e T & o AR e iR AETcHS IefoT Wi g,
RordeT WINT g9a o srgure & are—arey w9ef gd g
SRgA Afser weed &I R\ &= & forg fovar e g1 59
HHad BT SUART AARE IST Hiedl & AAHS Td U
TR &1 FATAT Bl B b 11 gd T el & favgary
Ifth # GUR g Afed H SHS TJAR yRad faar T3 |

o  TRNETUT UfhaT & HIEIH | T Bl B WX DT UIETT Ty SIRIH
JUR BT Al a1 STIET € |

® I YUTUH ATFCIIR Pl Hrifead e & Soa TR H & |

e IR 3HISAl U Brdrell fAf=T JhR &1 SIRaT BT X H =g
TEART < iR wadd wU & fafg o & forg SiRam yawer famT
A I G g Ared ANEN & wU H S fFd # fEd
SiRam freRIRat T ArIfeeTe frar T 2 |

o  IUNTAR UaaUIsR Wi o FefRa axa & fore SiRew smenRa
GRATITHD BRIGUTAT BT IRy foar Tam 2 |

EIGCIGIPERCLE NGRS

srreTfaa Rerfa

31-03-2017 &1 4% @1 seriaR Rerfcr FeTgaR off :

Hait qor [N | o Broron| ey | AfXer
SIBEaN 10184 | 2737 | 2187 | 829 | 7528 | 2656
IKIRED 9308 | 2923 | 1931 | 389 | 5492 | 3816
BERSEET 1369 406 454 61 1218 151

Q@ 20861 | 6066 | 4572 | 1279 | 14238 | 6623

(* - eRq @ faR® didgw)
el rfPrm=

o TWIMNGR AN @& T & wU H Jarigd, oar R wd
AR H R @1 gois 9 R U&l B R & U 96 gRI
SR @MUR &I SRavdl & 1wy Al Sifvrl & arit &1 Fgfe
TR
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o d§ & IR b T 1023 URNemNT AfRHRAT R 42 fagvm
ARETRAT BT §b B A= prderai & vff 12 |
e Y & SR 1022 frfdei 3l 52 e sl &Y welt 1 2 |

IS / ool / MR/ DssegE salRal & fag wearor
IUT:

ART WBR & [CeMeel & SR el il # SrRyfaa S (ars),
e St (@reren), o fise ot (@) ok TRRe v &
famaT (freeyS)) SHITaR! @l MRevT Ue fhy ST & | TReR &
feendet & oMER or™fud Wiy (et /Srfud SiereT
(aroTaT) / TRIR® wU W fIdaiT (freegSl) o uar=ifrar # e g
I E |

PIhT / HIAY | ST/ 3T SIS B HedToT Bel / ITRETIT hel, 3.5 /319,
ST HHATRAT A T Rrepradi / araraedl (TR e 8l 1) 9 gr<
e BT GARed AT 8 | ST/ AT 9 & FHaATRA b f2d BT
TGS R B oIy U HRTIa=Id, I A= IRy (FUetal) &
w0 FRRG § JUT TR WEaEE B AT HHaRal & faamet
TN & ®Y # i frar T g |

BT BT S~AA
d& & gfnerr Jergd dvar ¥ fae vd Sopd 7g e I uewe
SIBIEHT (1) BT AT URNETT HETASTery Anfiel § T <9 R #

Rerg 41 Ter® e @ W iR SIGTRAT BF 399 BT &l
I H T WeTTd gy 2 |

q§ & SR, SARd TRV YUmell & SIRU 5487 SMfHIRAT, 1844
1ot Ud 166 TI—3<Th Ih At & ke fhar | sae
STCTAT, 1446 STRIBRITUT 1R HRIUTTRT = qrgd Aer=i # fafi= ufdremor
HrRIHAT H 9T form |

At fire deer:

FRAT B TAT I Ufifhar, R H aifed gfqy ok dAredygef
ST e 99TY XE H ABRIHD V&l 8 |

e g F=fafaa fifaat /avesmen o wier /gaaga &1
T8 3R g fHar |

o W% AWl Pl AR STTC G o Irar

o JIGRY HHATRAT BT IS¢ AR TR IR SRR HT YTl —
TS Hireit # geieedy

o IIRIGIRAT & farT IR BiaR &1 yraem=
e il Hify

o TRy (Ac=fi/<el) uRemr =g @@l & @99 & forg
it
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e In order to migrate to advanced approach, Credit Risk
Models developed. PD (Probability of Default) Modeling
framework has been developed on the basis of which
PD has been estimated for Corporate Asset Class
defined as per IRB guidelines. Retail Pooling Framework,
LGD (Loss Given Default) and EAD (Exposure at Default)
framework is being developed to create retail pools
as well as estimate LGD and EAD.

e Credit risk Model
introduced in the bank which covers various qualitative
and quantitative tests that should be undertaken with a
view to ensure regulatory compliance as well as to define
sound and efficient credit risk model management. This
framework has been used to conduct quantitative and
qualitative validation of Internal rating models and
changes carried out in the models accordingly for
improving the discriminatory power of rating models

validation framework has been

e Risk culture is being embedded through training of staff at
all levels through training process.

e Bankisinadvanced stages of implementing ALM software

e Zonal risk officers have been designated in each
zone to act as a Nodal officer for coordinating with
Risk Management Department to support and
independently manage various types of risk emanating
from business units.

e Risk based Quantitative Methodology for fixing industry
wise exposure limits has been developed.

HUMAN RESOURCES MANAGEMENT (HRM)
MANPOWER POSITION

The position of manpower as on 31.03.2017 is as follows:

CATEGORY | TOTAL | OBC | SC | ST | MALE | FEMALE
OFFICERS 10184 | 2737 | 2187 | 829 | 7528 | 2656
CLERKS 9308 | 2923 | 1931 | 389 | 5492 | 3816
SUB STAFF 1369 | 406 454 | 61 1218 151
TOTAL* 20861 | 6066 | 4572 |1279 | 14238 | 6623

(* Domestic excluding sweepers)
RECRUITMENT DRIVE

e Aspartof succession planning, to fill up vacancies caused
on account of superannuation, branch expansion and
business growth, the Bank has undertaken recruitment of
manpower in various categories in line with emerging
business needs.
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e During the year, Bank recruited 1023 Probationary
Officers and 42 Specialist Officers in different functional
areas.

e 1022 clerks and 52 Armed Guards were recruited during
the year.

WELFARE MEASURES FOR SC/ST/OBC/PWD
EMPLOYEES

As per Government of India's guidelines, reservations are
provided to Scheduled Castes (SCs), Scheduled Tribes (STs),
Other Backward Classes (OBCs) and Persons with Disability
(PWD) candidates in Direct Recruitment. Reservations for
SC/STs in Promotions are provided as per Government
guidelines.

The SC/ST Welfare Cell/Reservation Cellat CO/HRM ensures
prompt disposal of grievances / representations (if any) from
SC/ST employees. AGeneral Manager is functioning as Chief
Liaison Officer (CLO) to look after the interest of employees
belonging to SC/ST category and another GM is nominated as
CLO for OBC employees.

UPGRADATION OF SKILLS

Bank's training infrastructure constituting of the State-of-the
art Training College at "Indian Bank Management Academy for
Growth and Excellence" (IMAGE) and nine Staff Training
Centers across the country enable the Staff and Officers to
upgrade their skills.

During the year, 5487 Officers, 1844 Clerks and 166 Sub-staff
members were trained through the internal training system.
Also, 1446 officers and Executives attended various training
programmes at external institutions.

INDUSTRIAL RELATIONS

The Top Management of the Bank interacts with the leaders of
Employees' Unions, Officers' Associations and their response
is positive resulting in desired growth in business and cordial
Industrial Relations.

The following policies/schemes were reviewed/
formulated and approved by the Board

e Scheme for grant of overdraft to Staff Members

e Provision of Residential Accommodation to Officer
Employees on Lease basis — Enhancement in Rental
Ceilings

e Provision of furniture at the residence of Officers
e Recruitment Policy

e Policy for selection of personnel for external

(Foreign/Inland) Training
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® BT HouTo AR §RT ITHT BedTor AISTATSH BY et

o wEIgMfayel i W fq dom fdd W & anfEa uRar
Tl B YT & I W e IR &1 ITam fdar ST

g (Tagd)

AU TSR ATFSIIR BT SUART TARMR Faelt irfafdr & forg ax w12 |
BIRd gAHC S SURLIT JoTel Sueel ¥ | YuT BRige Bl Uiefirat
I SYAE TR & IUTI & HY H TAT TAR H AT ATl DBl BT
R TR @ WIRY FAEIfed v & Seew ¥g $eMie & SIRY A
HAE yewE & oy wanTeid dewse BRe fhar T B | e W)
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THUATH U1 B W, Rierad @ o grr forr S ik
RIeTrIaedt ST aTI™ FerrIT ST |

& YTed a1 ARG B FrgfRe (@nalke disurd)
o J% 7 wRd Rod 98 & FRengaR A1 17 02 2016 & U9Ta &

arfaRes dreure @) frgfad @ 8 | affdRe dreure o g,
3R RIwrRId FaRede B g3 a1 & IS | BT T8 B |

o Il RprId el qHR T9 & A7 AR &, I A &
IR ATTRIH HRATS 5q 96 B AARD AR T ARD Hq
T fpr ST |

e 3dR® Al uTe], I ¥ araRe Rrerad fHarer = & urged fagar
Pl 3¢ B B WAl USH ST 91 I8 giHed & b
AIRS T b TR Rrprad o1 fger fear sare |

IF B DI BT AT FHARAT & o1y SuTer dHearr Aol
oI e FRER Bl B 2 3R S9a@ RIGIRET & SR W S+H
QR U S € | a1 H, S W ST gole B oy 20 FRIS T
IITET YT SR TR |

ITed AdT

& UTED! @1 AT TG D RIHTId FaReT ST Fared mIfiEdr 7 a1
TITE R © | U el R 9% 8 & A, d% afed et @
T W] @l Sirsdl & | Ryl @1 gfcishar @ w9 4 for S &
oI I FRAR R 3R IT8d a1 § I~ 8 &g fawervor faan
ST &, Tt T8 BT STUeTTal & gy I e T 81 9 |

Rreraa farer ot fafer

AHSIHd drd Riemad FareT yorell (SPGRS) @ 1faRw d& o
gD & Rierd & Farv 8 @R uga & forg Freferiaa fafr=
RTeTrd faReT Jomell @ goaTd @ §

o H IRl ¥ fRrerad YRReR XET ST 2 |

o il wranell & dfd g H Rierad e Yema dfed @ 1ar 8 |

e i W Fav 180042500000 & WTf 24X7 ThHIHd Hic WX
Iyeret fpar T E |

e ITEH I Rrerya FMEfaRad s—3e & SIRT a9 Fad & —
ibhocustomerservice@indianbank.co.in;
customercomplaints@indianbank.co.in;
nodalofficer@indianbank.co.in;
customerfirst.cmd@indianbank.co.in.

o UEd Bl fhdl ft Arargar 9 “Riera” e oy ) Aaga |
56677 DI TATHATH & SIRY o & forg Gaem uem o 78 2|
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A aIpas Ribrad fFarRer saawern

HRA GIRR & [RRMFACIGAR, § 77 18.02.2013 & W1 I AHDIGRT
ST Rrerad faRoT gormel) &1 ydd+ fehar & den f=farRad fagiy afef
P T gTered ATredIR famfid fhar g |

e UEH dF P deWsc W SUAR TAUGIRIRTGH & ARIH I
IS RIHrId aof B Fdhd 2 |

o fFERT # S9 TMAS B o= fhar S Aol & e a8
Rrerad & A1er b BT SUTET HRIAT A8/ 2TEd 2 |

o o ¥ M Rewd ¥g @Ra & Rred gr1 A gad
Rreradadiel & HAeTsd |, /S Aol 31TS I U ¥oil ol © |

e TIUIGIRIRYA H RdrIddhdl gRT a9l &I T Rrdrad oF Rerfd &1
RrerId e Siife RrerId Tof B TH Sudel BTs T8 o, &
HTEH Y ST ST Fhdl § |

o ABIT BT THH & 51 IR HfASR / RIdrId &1 JHem s—dd
e S /AT =, IR ST AT S |

e UED gRI INET & fIvg RIHrRId a5 BRIV S UR Haf=Id 2mam
TaEdl B Redl W) R & o g 99 7 & o
TAUATH 99T STRE E |

o JiTd wredl # W e @1 dfda Riemal o dwn
o gedl g8 Rrardl @ o1 a0 g S gra R 8g
ST ¥ S e @ forg e SR IR TawagsT #of O 2 |

o fafy= yonferat & wrea® & v ¥ TS RIBRIdl BT THUISTISIRUH
7 Tafehd fear Sar 2 |

o b Uil /SwdaS A 3rar Rierd & FHRE & e
frprraddt BT Fofl ST e & |
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e Review of existing welfare schemes by the Central
Welfare Committee

e Policy on Compassionate Appointment and Payment of
Ex-gratia in lieu of Compassionate Appointment to
dependant family members of deceased staff.

SAP

SAP HR software is being put to use for HR related activities.
Focus is now on centralizing all HR activities. Centralised
Biometric attendance system is in place. As a measure of
extending technological advancement to the entire workforce
and aiming to achieve paperless processing of HR related
issues, a cohesive website for Human Resources
Management through Intranet has been hosted. A slew of
measures have been initiated to facilitate quicker disposal of
HR matters-relating to both serving and retired staff.

STAFF WELFARE MEASURES

The Central Welfare Committee of the Bank constantly
reviews the welfare schemes available to the employees and
improvements are being made based on their
recommendations. At present, Bank is contributing 20 crores
towards staff welfare budget annually.

CUSTOMER SERVICE

Bank gives top priority to grievance redressal in its effort to
serve the customers in a better way. Being a tech friendly
bank, the Bank combines technology with personalised
service. The grievances are taken as a feedback and the
same are analysed to continuously improve and upgrade the
customer service as per the customer expectations leading to
customer delight.

Modes of Grievance Redressal:

The Bank has put in place various grievance redressal modes
as mentioned below to provide quick access to customers for
redressing their grievances, besides the Online Standardised
Public Grievance Redress System (SPGRS):

e Complaintregister maintained at all the branches.

e Complaint cum suggestion box made available in the
banking hall of all the branches.

e Integrated Call centre available 24 x 7 with Toll free
number 180042500000.

e Customers can lodge complaint through e-mail marked
to any of the mail ids viz., indmail@indianbank.co.in;
ibhocustomerservice@indianbank.co.in;
customercomplaints@indianbank.co.in;
nodalofficer@indianbank.co.in;
customerfirst.cmd@indianbank.co.in.

e Facility provided to the customer to send the message
‘complaint' through SMS to 56677 from any mobile.
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Onreceipt of the SMS, the complaint would be taken up for
redressal by the Bank by calling the complainant back.

Appointment of Internal Ombudsman

e Bank has appointed an Internal Ombudsman with effect
from 17.02.2016 as per the directions of Reserve Bank of
India. Appointment of Internal Ombudsman aims at
strengthening the Internal Grievance Redressal
Mechanism.

e All complaints where the resolution is either negative or
partial shall be internally escalated to the Internal
Ombudsman of the Bank for necessary action as per the
Scheme.

e Internal Ombudsman shall help strengthen customer
confidence in the Internal Grievance Redressal
Mechanism in the Bank and to ensure that grievances are
settled through the internal mechanism.

Standardised Public Grievance Redress System

As per the directions of Government of India, Bank has
launched the Standardised Public Grievance Redress System
w.e.f 18.02.2013 and an in-house software has been
developed with the following unique features:

e Customer can register the complaint online through the
SPGRS site provided in the website of the Bank.

e The complainant can attach scanned copies of
documents which he/she wants to provide to the Bank
along with the complaint.

e The complainant gets instant acknowledgement with a
system generated complaint reference number to their
mobile.

e The complainant may get the status of the complaint
lodged by him in SPGRS by giving the complaint reference
number provided to him on registering the complaint.

e On resolution of the complaint reply/resolution for the
same is sent to the email id of the customer.

e SMSis sentto the Branch Manager concerned on lodging
of complaint by customer against their Branch for enabling
expeditious attention to the complaint.

e SMS to the designated officers at Zonal Offices are sent
on a daily basis informing the number of pending
complaints and escalated complaints for follow up with the
Branches forimmediate redressal.

e Complaints received through various modes are
integrated with SPGRS.

e Scanned copies/documents can be sent to the
complainant along with the reply.
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e UTEH WA RIGRIT FaReT & STerrar a1 & T¥R, URERId, I8d
dfegd f el 7 Y WaTd SueTer BRI & TAT UTed ufafhar g
d& & ward Frafid wu F Al ST i ad € vd $d ATed
[T BT TR I E |

o o WRAH dfehT Wfed SR A A1 (RATHEISE) BT Wawd &
R IMe e / TaHs AT Gdell ufiagdr del o 31eRen: S
BT B forg Qo= 7 |

ITESD feaw

e I 7 31U WITUHT fiavT AR & Udh 9T & wU # 23.08.2016
BT YT IRITST H Thwuar & UTed o 91T | UTEDhT BT Uh dal
=T 5 UTEd {39 / UTed o H AT forT | B e 1 It

# IS AT B GUR G Ioud G Y qor eragr geat o
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(23.08.2016 &I RATYR # ARSI WTEd I8@)
e d8 /Aicw

o UED WAl W T FRmd /srfard Sedi BT aHI—arel ®
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SITaTel! 317 U9oT el § “UasRy /1, /I T A
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Customer service extends beyond grievance redressal to
areas such as Information Dissemination, Transparency,
Customer Centricity and Customer Feedback and the
Bank endeavors to continuously upgrade the services and
orienttowards improved customer services.

Bank is a member of the Banking Codes and Standards
Board of India (BCSBI) having adopted the Code of
Commitment to Customers/MSE for implementation in
letter and spirit.

Customers'Day:

Bank celebrated Customers' Day uniformly at all
the Branches across the Globe on 23.08.2016 as
part of its Founding Day celebrations. Large number of
Customers participated in the Customers' Day
celebrations/Customer meets. Many customers offered
valuable suggestions for improvement of customer
Service in the Branches and feasible suggestions have
been implemented.

(Customer Meet at Singapore held on 23.08.2016)

Regulatory Meetings/Notes:

Regulatory/Mandatory Meetings relating to Customer
Service were held as per the schedule.

Reviews to the Customer Service Committee of the
Board/Board were placed to Board as per calendar of
Reviews.
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Regulatory Authorities Observations:

e No adverse remarks were made by RBI in the AFI and
BCSBI in the Annual Code Review. No awards have been
passed by the Banking Ombudsman (BO) against the
Bank during the year excepting a few minor directions
issued in respect of operational issues.

RIGHT TO INFORMATION (RTI) Act 2005

e A separate desk attached to Customer Service Cell at
Corporate Office is handling the applications, first
appeals/second appeals received by the Bank under the
RTI Act. Since its inception, Bank has been adopting a
single window approach as suggested by the
Parliamentary Committee on implementation of RTI Act.
Online facility for filing of RTI application is also made
available (Indian Bank being the first among the PSB to
introduce this facility).

e Bank received 2658 applications, 322 first appeals and
49 second appeals under the RTI Act during FY 2016-17.
All RTI applications/appeals were disposed off within the
stipulated time.

FOREXBUSINESS

e Turnover in Foreign Exchange business of the Bank
amounted to %30,304.06 crore during the year.
Of this, export and other inward remittances amounted
to ¥10,863.59 crore, while imports and other outward
remittances amounted to ¥19,440.47 crore.

e During the year, the total turnover in the interbank forex
market amounted to ¥2,88,658 crore.

e 93 branches of the Bank are authorised to handle forex
business and of these, 89 branches have been provided
with SWIFT connectivity. The Bank has Correspondent
Arrangements with 223 banks in 71 countries.

e FCNR/NRE Deposits: 492 branches are authorised to
handle Foreign Currency Non-Resident (FCNR)
Accounts. Non Resident Indian (NRI) Deposits recorded a
growth of 4.51 per cent at ¥9,139.01 crore as compared to
%8,744 crore inthe previous year.

REMITTANCES

e Enterprise Remittances Scheme from Singapore offers
instant credit to customer accounts in India with rupee
equivalent of the foreign remittances within minutes
of receipt at Singapore Branch and an SMS message is
forwarded to the remitter at Singapore informing the credit.
The facility is available on all days of the week.

e Other remittance facilities offered by the Bank for NRIs
include "Xpress Money", "Money Gram", "Western Union
Money Transfer", besides normal SWIFT based Money
Transfer across the globe.
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Electronic Funds Transfer arrangements have been
launched with 8 Exchange Houses viz., M/s. UAE
Exchange Centre LLC—Abu Dhabi, UAE Exchange Centre
WLL- Kuwait, Oman UAE Exchange Centre & Co LLC —
Oman, Al Zaman Exchange WLL - Qatar, GCC
Exchange — Dubai, Belhasa Global Exchange — Dubai,
Al Dar For Exchange — Qatar, Al Ghurair Exchange
LLP— Dubai. Remittance arrangement with M/s Al Rajhi
Bank, Saudi Arabia has already been launched and
running successfully.

INTERNATIONAL OPERATIONS

The Bank has three foreign branches located at
Singapore, Colombo and Jaffna. Total Deposits and
Advances (gross) of the foreign branches as on
March 31 2017 was 5,425.26 crore and ¥5,655.72 crore
respectively.

Singapore branch established in 1941 has carved a niche
by offering a variety of banking services using the latest
technology and enjoys enormous goodwill and customer
loyalty. The branch is presently maintaining its business in
two accounting units - Domestic Banking Unit (DBU) for
Singapore Dollar business and Asian Currency Unit (ACU)
for business in currencies other than Singapore Dollar.

Colombo branch established in the year 1932 has active
market presence extending trade finance. The Foreign
Currency Banking Unit (FCBU), Colombo is engaged in
offshore banking operations.

Jaffna branch established in 2011 plays a crucial role in
the economic development of Jaffna Region.

Upgradation of software at Singapore branch:

Singapore branch is using the Misys Core banking
Package and Equation besides other software which was
upgraded in 2008 and 2010. Branch has gone for
upgradation and the new upgraded system integrates
additional facilities including computerization of treasury
operations (Front Office), integration of back office and
mid office through treasury package OPICS with core
banking and Web based client application.
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This software is devised to cater to the day to day
operations of the branch, reporting requirements of
Monetary Authority of Singapore (MAS), RBI and
Corporate Office. The historical data kept in back up for
previous years can be restored as and when required.

This software is implemented in phased manner in
FY 2016-17 except NPA module. NPA module is currently
under UAT and it will be implemented in first quarter of
FY2017-18.

TECHNOLOGY INITIATIVES

Information & Communication Technology

Bank has exploited the innovations and advancements in
Technology for achieving the business objectives and
offers a wide variety of Tech savvy products in tune with
the customer needs. The tagline of the Bank has been
re-christened as “Your Own Bank”. The IT strategy of the
bank has been aligned with the business goals of the Bank
and the IT initiatives aim to provide hassle free, convenient
and safe transaction facilities to further enhance the
Customer Service and meet customer's expectations.

Core Banking Solution

Technology has now positioned itself as a critical business
enabler, pervading new frontiers and encompassing all
aspects of Banking activities.

All the 2679 branches and 28 Extension counters in India
are on CBS platform. Overseas branches at Singapore,
Colombo & Jaffna are connected to CBS network. CBS
has beenimplemented at all the Administrative offices.

46 Banking Service Centers (BSC) are operational in
various parts of the country to increase outreach under
Financial Inclusion

Versatile approach has been adopted for ensuring
uninterrupted connectivity like leased line with ISDN
Backup, VSATs, GPRS etc. All the branches are having
dual connectivity options to ensure uninterrupted
customer service

Bank's Wide Area Network has been revamped to connect
Branches directly to MPLS network in addition to Zonal
Offices which are already on MPLS.

100% CBS implementation achieved in all the 3 RRBs
(Pallavan Grama Bank, Pudhuvai Bharathiar Grama Bank
and Saptagiri Grameena Bank) sponsored by the Bank.

ATMs/BNAs/ Kiosks:

3319 ATMs (including 711 offsite ATMs and 5 mobile
ATMs) are in operation.

542 Cash Deposit Machines (BNA's) enabled with Cash
recycling functionality have been deployed, where the
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machines can receive and dispense cash to the
customers.

Mobile ATM is functional at 5 places.

ATMs of Bank used by sponsored RRBs and issuance of
ATM cards to their customers has been facilitated - RuPay
Debit Cards issued to customers of all 3 RRBs.

Free SMS mobile alert message sent to customers on
issue of ATM card and pin-mailers to their registered
mobile number for collection from branches.

Passbook printing kiosks have enabled the customers to
print their Passbook without waiting for a long time in the
branch counter, at their convenient time even after the
business hours of the Bank.

Cheque acceptor kiosks installed for hassle free deposit
of the cheques at any time by the customers without filling
the challans, which will be scanned automatically avoiding
multiple touch points.

BNAs helped customers especially Traders who close
their business late night to safely deposit their money.

Percentage of migration of transaction from branch to
alternate delivery channels for March 2017 are given as
below:

At alternate delivery
channel for March 2017

% of migration from
branch transactions

Cash Withdrawals @ ATMs 42.98
Cash receipts @ BNAs 40.46
Passbook Printing @ Kiosks 40.95

1. Green PIN for debit cards and Credit Cards

Facility to choose Paper PIN or Green PIN while applying for a
debit card or Re-PIN at branches. Upon choosing Green PIN,
a One Time Password (OTP) will be generated and sent to
their registered mobile number. Customer can then visit any
ATM of the Bank with card, validate the OTP and then set their
own PIN for future transactions.

The facility is extended to Credit Cards also. Customer can
approach any Indian Bank ATM and generate pass-code by
using date of birth authentication, which will be sent to their
Registered Mobile Number. Using the pass-code received,
own PIN can be set for their Credit Card.

2.Card to Card (C2C) Fund Transfer through ATM

A Green initiative, it saves time/manual writing of Challan by
Card Holders. It also saves cost for the Bank (Physical challan
is dispensed with) and it is an alternate channel transaction.
ATM will have additional menu for this purpose which can be
accessed 24 x 7 by Card Holders.
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New card products:
a. Customized designimage card

Option provided to customers to choose an image of their own
from the list of images provided in a web portal or to upload
their own images in the website for printing the same as
background image on the front side of debit cards.

Various services offered additionally through ATM are as
follows:

b. RuPay Platinum card

Adebit card flavour which offers various features and benefits
like Lounge access at Domestic Airports, Personal accident
insurance cover, Unique concierge services, Cash back, fuel
surcharge waiver etc. All customers, except select accounts
viz., BSBDAetc. are provided with Platinum variant debit card.

c. Dual-interface NFC (Tap-and-pay) Debit cards (Soft
Launch)

These are dual interface cards having NFC Chip, EMV Chip
and Magnetic Stripe on a Single Card. The NFC chip in the
card can be used in contactless terminals up to ¥2,000/- per
occasion, thereby making it a tap and pay Debit Card.
However, these cards can also be used for amount above
%2,000/- per occasion, using the EMV Chip interface with
PIN authentication.

d. B Cash Card (Pre Paid Card)

Pre Paid Card work on theme of pay now and use at your
convenience, very similar to Pre Paid mobile phone cards.
Customers can buy a card, load it with the desired amount and
the card is ready to be used.

Internet Banking:

Bank has introduced self service delivery channels through
Net Banking, which facilitates, banking through internet,
funds transfer, tax and utility bills payments, at customers'
convenience. Net banking facility is provided for both
individuals and corporate customers with 24*7 accessibility.

Various new services offered through Net Banking facility are
as follows:

e Form 15G/H through Online — Provision for customer to
enable upload of 15G/H form through their net banking.

e V-collect through Net banking: Virtual Account payment
available in CBS has been extended to Net banking. The
customer has to enter the virtual account during
beneficiary creation. That beneficiary will be available in
virtual payment option in fund transfer.

e Cheque image enquiry in Net banking: Facility to view
image of cleared cheque in Net banking through Cheque
enquiry menu.

e Online Atal Pension Yojana (APY): Another facility for the
Net Banking Customers in compliance with the directions
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of Government of India. Menu available in
Net Banking for APY will redirect customers to an in-house
application with CIF Number. Customer related
information will be auto populated and subscription details
are to be filled by customer. Payment will be done through
Net Banking and APY receipt will be provided to the
customers.

e Digital Signature for Net Banking: A security measure, it
saves customers from fraudsters as Digital signatures are
normally not compromised. Special menu available in Net
Banking for Registration of Digital Signature. User can
print the certificate details and submit to branch which
shall authorize the same. While carrying out financial
transaction, Digital signature is to be used for
authentication and system will not permit transaction
without Digital signature.

® Online Submission of Form A2 for International
Remittance: Internet Banking provides facility for
domestic remittances at any time. The same is now
extended for International remittances also. Customers
can submit signed Form A2 through their Net Banking
account and Branch will arrange for international
remittance based on the data provided and after validating
the signature in the uploaded Form A2.

® Online Interest Certificate: Facility for customers to
download interest certificate for their accounts through net
banking or through Bank's website. Account/CIF number
and OTP (provided by bank)is to be entered and the file
downloaded as PDF (which is password protected and
can be opened only with registered mobile number of the
customer). Option has been provided to select branch
instead of system choosing Home Branch while providing
data to Income Tax Department with TAN number.

Mobile Banking:
e 'IndPay’

Mobile Banking application launched on Android, Windows &
iOS platforms provides following banking facilities:

e Balance Enquiry of accounts linked under CIF Number
e Fund transfer within the Bank from one account to another

e Fund transfer to accounts of other banks using NEFT
scheme of RBI.

e Fund transfer to accounts in other banks through IMPS

e Value added services like change MPIN & MTPIN, Mobile
top up, DTHrecharge, Bill pay services, etc.,

e Transaction Lock/Unlock through IndPay: Facility to
lock/unlock transaction facility in Net banking and Mobile
Banking using menu available in IndPay. For unlocking,
OTP will be sent to the registered mobile. On entering the
OTP, the transaction facility will be unlocked.

89

Frfier fRATE / ANNUAL REPORT
2016-17

e Standing Instruction through IndPay: Provision to create
standing instructions extended to IndPay also.

e M-Passbook: Facility for Customers to view latest
10 transactions in their accounts with full details through
Indpay App.

e E-TDA through Indpay: Opening /enquiry/closing of Term
Deposit (e-TDA) facility through Indpay.

e Value Added Services — Cheque Book / Cheque Stop
Request: Facility for mobile banking customers to make
request for Cheque book with MTPIN validation. Request
will be processed and personalized cheque book will be
issued to customers. Customers can stop cheque issued
by them with MTPIN validation and the Cheque stop will be
marked in CBS.

e Scan & Pay: New functionality in Mobile app to make
payment to vendor and service provider. Vendor has to
create QR code for IFSC code and account number and
display the printed copies of QR code prominently at
multiple locations in their premises. On scanning the QR
code using the IndPay menu, Scan & Pay, vendor account
details will be populated automatically. The user has to
enter bill reference (optional), amount and MTPIN and
click pay. If it is Bank's account the amount will be
transacted immediately without any charges. For other
bank account holders it will be credited immediately
through IMPS transaction with applicable charges.

The customers having active Internet Banking or Debit Card
credentials can register online for 'IndPay' Mobile Banking
facility.

Indian Bank UPI

Unified Payment Interface is a quick and easy way to send and
receive money using Virtual Payment address (VPA) without
entering additional Bank information. It enables all Bank
account holders to send and receive money through their
smart phones.

Other new initiatives:
1.1B Staff app

An app to help Staff members to improve their knowledge and
make them to contribute to Bank.

a. Lead Generation: Provision for staff members to create
leads from their mobile very easily. It is helpful as there is
no need for logging into the system to create leads which
can be provided from their mobile.

b. Staff Portal: Staff can access Helpdesk, email, intranet
and other websites from their home at ease. Whenever
important information/notification are uploaded, the same
can be viewed from home.
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c. Ind Knowledge: IND Knowledge product - Very helpful for
healthy interaction between staff members as they can
discuss their views and ideas easily and come up with
solutions for common problems through Shanka
Samadhan portal

d. Geotag in IB Staff App: Provision for officers to precisely
update and geo tag location (latitude, longitude and
address) of properties of borrowers using Google map
interface. CIF number of the customer is to be entered to
verify the customer's identity. On confirmation, geo
tagging of the location can be taken up.

2.1B Customer App

Launched for benefit of the customers with the following
facilities.

a. Feed back: Provide feedback and remarks about
customer centric services which would be taken up by
Customer Service Cell for necessary action.

b. Pension slip: Pension details can be viewed with the
authentication of OTP sent to the registered mobile
number of the Pensioner.

c. Loan request: Facility to make application for
Home/Vehicle/Mortgage/MSME Loan. Reference
Number will be generated and Bank's marketing
executive will contact the customer to convert the lead into
business.

d. Branch/ATM cleanliness: Photograph of the branch/ATM
can be taken and sent to static mail ID
(cleanliness@indianbank.co.in) with comments.
Customer Service Cell will organize necessary action.

e. Secure OTP in IB Customer mobile app: Secure OTP
functionality added in IB Customer APP which requires
one time registration with OTP & Registered Mobile
authentication. It will communicate directly to the Net
Banking application and obtain the OTP in a secured
manner in a single hop. It will enhance customer
experience and reduce complaints.

f. Digital challan: Yet another green initiative, it saves
time/manual writing for customers besides cost for the
Bank (Physical challan is not used). Further, Cashier need
not enter details again. Through the Digital challan menu
available in 1B Customer app, customer can create a
challan, from anywhere, 24 x 7 by entering account
number (Loan/Savings Bank/Current Account) and
denomination of amount to be deposited. Information will
be stored in Core Banking System and reference number
would be generated and provided to customer. The
customer can thereafter approach the branch and provide
the reference number to the cashier while remitting cash.
By entering the reference number, cashier would be able
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to fetch the information and collect the cash. Upon
authorization, SMS will be sent to Customer for having
remitted the amount.

g. Credit card statement view through IB Customer app:
Credit card customers have to carry out an one time
registration and enter the required credentials through 1B
Customer App. Thereafter, they can view the last month
statement and current period transaction details.

h. Jewel Loan request in IB Customer app: Customers can
take appointment for availing jewel loan through IB
Customer app/IB website by choosing time slot and date
of appointment as per their convenience except on
holidays. Date of appointment will be three days starting
from the next working day and the same would be valid
only for branch/time-slot preferred. OTP validation is done
for security.

i.  TNEB bill payments in IB Customer mobile app: As digital
payment through mobile channel presents customers with
greater convenience, facility has been provided to
customers for effecting their electricity bill payment
through IB Customer App. Customer can register their
SVC Number, perform bill enquiry and make payment
using this facility.

3. Statement of account through e-mail (Registration
@ Website / Branch)

For customers who had registered their request for statement
of account through Bank's website, password protected PDF
statement of account are auto generated and sent to their
registered e-mail ID at a specified frequency
(daily/weekly/monthly).

4. Digital Life Certificate

It is a Green Initiative and in compliance with Government of
India directions wherein Pensioners can submit Digital Life
Certificate at any of branches of the Bank branches.

5. Online Locker Facility

Link is available in the Bank's website wherein customers can
select branch, state wise and check availability of locker at
that branch. Thereafter, they can register their request for
which a reference number will be generated and sent to
his/her mobile and email id. With the reference number they
have to approach the branch with required documents for
allotment of lockers.

Training:

Computer related training is imparted to staff on an ongoing
basis to empower them to handle the Technology platform.
During the current year 3518 officers and 3585 award staff
have been trained.
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MANAGEMENT INFORMATION SYSTEM

To derive full benefit of automation through 100 percent CBS,
the MIS department has been providing various reports/data
for furnishing to different agencies and departments. To
facilitate the same, a new MIS portal has been developed with
facility to generate tailor made reports.

INFORMATION SYSTEMS SECURITY

Bank's Information System & Security processes have
been certified with ISO 27001:2013 standard and the
Bank is among the very few Banks that are certified
worldwide. Bank's IS Security Cell and IT Departments are
certified for ISO 27001 Standard. The certification adds
credibility, a testimonial for the reliability of the Bank's
information security system and reassures the clients that
the Bank's information security is of high quality. The
Standard also lays emphasis on measuring and
evaluating the performance of Information Security
Management System (ISMS). Also, the certified security
standard has additional controls in cryptography, secured
development, security testing, supplier relationship etc.
Information Systems Security Policies as per
ISO 27001 - 2013 Standards were formulated and put in
place to secure the Information Systems of our Bank.

Surveillance audit for ISO 27001 -certification
has been successfully conducted from 14th to 17th of
February 2017 to check whether the certified security
environments are followed.

RBI Guidelines on Cyber Security Framework in Banks

Bank has put in place a Cyber Security Policy in terms of
RBI circular dated 2nd June 2016 on Cyber Security
Framework in Banks elucidating the strategy containing
an appropriate approach to combat cyber threats given
the level of complexity of business and acceptable levels
of risk, duly approved by the Board. Prior to developing the
Policy, a Gap analysis was conducted internally to assess
the present position of bank's information security strategy
to support business objectives and analyze the
requirements for reaching the targeted maturity level. The
main objectives of the policy are to enhance the resilience
of the bank by improving the current defenses in
addressing cyber risks and ensure adequate cyber
security preparedness on a continuous basis, provide
guidance and direction to the bank in combating cyber
threats, given the level of complexity of business and
acceptable level of risks and to enable the staff, vendors,
contractors and other stakeholders to gain awareness and
fulfill their responsibilities to protect the information assets
with which they are entrusted. A Cyber Crisis Management
Plan (CCMP) has also been formulated and put in place
mainly focusing on incident handling process of cyber
incidents.
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New Information Security solutions to protect customer
information

e Security Operation Centre (SOC) has now been equipped
with Security Incident and Event Management (SIEM)
solution for pulling out the security logs from the security
devices and servers and analyzing for any anomaly. Also
devices added and being implemented in the SOC are
Privilege Identity Management (PIM) solution to track the
activities of the privileged users, Database Activity
Monitoring (DAM) solution for monitoring the activities
happening at the database and Vulnerability Assessment
Solution (VAS) to scan the systems for vulnerabilities.

Automation of Disaster Recovery (DR) Drill

e The Disaster Recovery process of critical IT applications
has been automated through Sanovi, an automation
solution for DR. The latest DR Drill during February 2017
has been conducted using the automated DR process for
switching over and Switching back of critical IT
applications.

PREMISES

e As part of the green initiative, all payments to vendors,
suppliers etc. are made through electronic channels, viz.,
direct credit/NEFT/RTGS (only under exceptional
circumstances, payment by way of cheque is made).

e As an energy saving measure, Solar Power and LED
lights were introduced at Bank's own premises.

e Bank owns 148 properties in India and 2 properties in
Singapore.

e Uniform policies for Premises, Expenditure, Purchases,
Contracts, Printing and Stationery, Air-conditioning,
Automobiles, Telephone/Cell phone have been put in
place and the same are adopted at all branches/Zones.

Green Initiatives:
A.Solar Power:
Bank has switched over to the following green initiatives:

e Harnessing of solar power to Corporate Office, which is
already under Green Building (Gold Rating) status. By
adopting alternative source of energy, as a Public Sector
Bank, the Bank has joined hands with other entity to form
Green India.

e Expanding the Solar power plant installation network in
Bank's own Buildings, wherever technically feasible, to
reduce the annual overall expenditure on energy
consumption by about 4 to 5 per cent.
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B. Other Greenlnitiatives:

e Adopting new technological products in the illumination
systems by using LED lamps in the interior lighting
systems.

e New branches illuminated with LED lighting only.

e Lighting in existing branches being replaced in a phased
manner. Presently 472 Branches/Offices are provided
with LED lighting.

e Conduct of Energy Audits periodically for branches and
offices.

e Provision of timers for auto-cut-off of Air-conditioners
installed at branches and offices, installation of harmonic
filters and usage of Star Rated electrical appliances have
considerably reduced the consumption of electricity.

INTERNAL CONTROLS

e During the year, Risk Based Internal Audit (RBIA) was
carried out in 2009 branches. Information system Audit
covered 2004 branches and 1537 ATMs during the year.

® 347 branches were covered under concurrent audit,
covering 47.83 per cent of total domestic deposits and
63.77 per cent of domestic advances as on 31.03.2017.
Overall, 54.40 per cent of domestic business were
covered under Concurrent Audit.

e Risk Based ConcurrentAuditisin vogue from 01.04.2013.

e Revenue Audit covering 2174 branches with business
exposure of 10 crore and above was carried out to
identify leakage of income if any, in addition to RBIA and
ConcurrentAudit.

e Management Audit of 38 Zonal Offices was conducted
during the year under review and follow up action initiated
for compliance.

e Information Systems (IS) Audit of Information &
Communication Technology (ICT) infrastructure - CBS
application suite, data centre and CBS project office was
carried out by an external audit firm during the period of
review. Security audit of SWIFT operations and special
audit of ATM switch were also conducted by external
auditors, in order to ensure control effectiveness of
customer facing applications.

e Chairman of Audit Committee of the Board had meetings
with Concurrent Auditors at Chennai, Delhi and Mumbai to
tone up the efficiency of concurrent audit system and for
improving the quality of concurrent audit reports.

e Offsite monitoring activities were carried out in the Bank
on a two tier setup at Corporate Office and Zonal Offices to
sensitize the Branches for corrective action on a daily
basis.
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e Separate programme for inspectors was conducted
during the year to make them familiar with the latest
developments and to develop their reporting skills.

e The Anti Fraud Cell functions under Inspection
Department with the predominant responsibility of
co-ordinating all activities related to fraud, comprising
identification, classification, reporting, investigation,
monitoring and follow-up, closure, surveillance for fraud
prevention, pooling of fraud data and analysis of the data
for systemicimprovements.

COMPLIANCE:

Bank's Compliance Policy has been duly approved by the
Board. In accordance with the Reserve Bank of India
guidelines, an independent Compliance Department headed
by a Deputy General Manager has been set up in the Bank.
The Department monitors adherence to various statutory and
regulatory guidelines governing the Bank's functioning viz:

(a) Legislations such as Banking Regulation Act, Reserve
Bank of India Act, Foreign Exchange Management Act,
Prevention of Money Laundering Act etc.

(b) Regulatory guidelines issued by Reserve Bank of India,
Securities and Exchange Board of India, Insurance

Regulatory and DevelopmentAgency etc.

(c) Voluntary standards and codes prescribed by industry
associations such as Indian Banks' Association, Foreign
Exchange Dealers' Association of India, Fixed Income
Money Market Dealers Association etc and

(d)

Bank's internal policies, codes of conduct, guidelines etc.
issued by way of Circulars, Manuals etc.

STATUS OF IND AS IMPLEMENTATION:

e Bank has appointed M/s Deloitte Haskins & Sells LLP as
consultant for smooth implementation of Ind AS and is in
the process of implementation.

e As per the directions of RBI vide their letter
DBR.BP.BC.N0.76/21.07.001/2015-16 dated 11.02.2016,
Banks shall comply with Ind AS for standalone and
consolidated financial statements for accounting periods
beginning from April 1, 2018 onwards, with comparative
figures for the preceding period ending March 31, 2018.
Further, RBI had also advised the Banks to prepare
Proforma Financial Statements as per Ind AS for the half
year ended 30.09.2016 with transition date as 01.04.2016
and the same was prepared and submitted to RBI.

e VIGILANCE

Vigilance Department is responsible for vigilance
administration of the Bank. The department is guided by
Central Vigilance Commission (CVC) guidelines on Vigilance
administration and is the single point of contact for
consultations with CVC.
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fmT & ez @ ar e (@dien) € R 39 Ug 2g $eIT A
JATANT 1 RIHIREN IR R TSR g1 Fgeh fFan Sirar 2 | s
AR Aabdl I GIRIT HHAT b GeT F SRS /RS /
IR /IRAR & T FGaa wfd wa & fow dden Arsd
AR 2 |

SITHHD HRATS b AT H HERIP HBHAHD 3R T SR & a1
AR AERAT & AR &= 7 oM & | ¥t 3/ — W% HHanRar
TAT FEAD AETIGIDT b g A +1d & MfABRAT BT A B Aadar
RIS HRATE S e H qAT Foll B TP & w4 F Aidiai
HATE U PRl 2 |

HeH FEHEd] 3R SHH FW & AHIRAT & Faer H AR §RT
SR TS eI JAUTel &g 9% g1 Sth W fAfdad = fag S &1
Ardrarr gfded wear g |

T, & & diErrel R & 2= & 9gM W &M Siad & 8¢
AlhT T A PR IR @M & AR B DAl AR D FRI—HAAGS]
TorT feemfAe=ll & SIgwd F AdHar e BT fFTIeH R & |

5 @ fafr ofae erfadl § BRRA adedr eIl grRI
PIUNCT BRITTT H FRIETT fART & Sidqefd e faxwe wer g foan
ST |

uRreror sRieul &1 SIS : YR SARBIRGT /STie TeepTRa,
AqHar ARG, srgemafie mAERat & for a¥ & IR O fery
g8 Wf3eroT BridhH i fhy |

AdP dl ST Gl dwiTe

31 31 TIFCIR 2016 W 05 TIRR 2016 TP ATDAT ARG TS AT
T | T ITHTOT 31 e IRAT 7 ISR & gUMTE SR YRR |
e & TN W ST BT FIaTeid T9M S o "SIwdbd I

[T T SRATST T | STHaT @ ol Suere fRrerid farvr st

BT FHTIT AT 3R ARSI 3R ATy FReqaii & forv T gRY
TR ISt 29 off T | AT Sexre ugT darel dal H, T AT
B ISH B UM & 7T FafeaT 2aey ST Yot far 747 |

B FADAT AN B FAT8 B AR, 8 P&l o, HRFER, T3,
AR, Yg=N, Herd, fasfReed derm faeeaedt § o IR SRimH
AT oy U | armdfed dal W g Aerfdenedi 9 el 3§
(e 941 T 399 HWR B faenffat & forg) are—faars, vt faaR—fawet
qoMT ached e fdy AR ST @ TE | yeER 9 59
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Mg & et faf g, Hfaear g geat, Taer g gaafrsr o
eI, IMTARAI, T # URSRIAT 7 yerR & fIvg Jar o4 s
AHA & A AR N 5 F FIfT g2 37 wrimnl @ vy o [ &
SR o=, P, foorerdedl ok g # 9% gy dfed= /
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T H, o5 7 o AR W@, sEdd, WY Faered AR, I iR
g 3R URMER STed $ Ie@l IF H gddtS
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IR&Er

e R Fgad g TahIe! TaERl & 3rdd duil o WY 3R
RN & Ferd JReTT U faeer iR Wit &7 ¥ | AR I
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@ W1 SRR S © | 7T SR gelagife Aoied wR feiRar
9% I8 8 3R AR T IR FRdT $H SRR 8, S aeahdl &
SEEEACERERCICIES

o JfHT IEN & Raclh 3TIRTE 92 I3 & 1P SRR 37 I3 Bl
W B & oy AR Y &R aRepd / S+1d daeidl Bf
U & SETR B for, T per / wpRes fya / Soge
TR Sl /¢ HEER) A1 | g oAl & aRgeg # Mftey
RiReq @ JMaegdal & Joid Aftha GReT AR W Rar &
STERTT ST S 2 |

o TN A s Mfed @M & SR, Alargd wars iR veIes afd
it TmETd fefte e difear Ravfer omamRa RIS Rivew & wner
Tod AT & AHed dTel 361 ¥€ D, HRR W 3R TR
T RIerd & 1 3ife] SReR & A1 efid @ ol €
AT giraTeT =g YRET ST

o  TEN N S MiEd WeR & BRI, AiaTgd ARl iR TEITH Afed
| Ty AR g REaR gRem Sug & WU H 99
O dTel Nl 96T VS bR & a1 fefited qifsar RafeR
JMeMRT WRACHT Riven, offel SeRk & 1T BRIR M 3R
TR e Riverd fia &1 STl € | anford (Aiser) orft
WS BT 2RET & Tl R wH H wefid fsar Tt & a1 o @
TR BT FH BT ST A | ARAeTE @ e & srgaR d
o1 AT arell a HA gARAl § 9§ # va R iR I gaT
ISR & 27 A1l H U 9R 3T 3R A1eh il 1y imafora
frg e €|
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The Department is headed by Chief Vigilance Officer (CVO)
who is appointed to the post by Government of India on the
recommendations of Central Vigilance Commission.
CVO is the Nodal Officer to liaise with RBI/CBI/CVC/Government
in respect of frauds and vigilance-related matters.

All officers of the rank of Assistant General Manager and
above come within the jurisdiction of CVC in the matter of
disciplinary proceedings. CVO tenders advice as to the nature
of disciplinary proceedings and punishment in respect of
vigilance disciplinary proceedings involving Officers below the
rank of Assistant General Managers and all award-staff
employees.

CVO ensures that advices tendered by CVC in respect of
officers of the rank of Assistant General Managers and above
are duly considered for compliance by the Bank.

The Department is functioning in a proactive manner, focused
on increasing the fraud-deterrence quotient within the Bank
and disposing of all vigilance disciplinary cases in line with the
Central Vigilance Commission's time norms and guidelines.
Investigations of complaints and frauds are undertaken
through Vigilance Officers located in the various Zonal offices
of the bank. Analysis of frauds is undertaken at Corporate
Office by Anti-Fraud Cell functioning under Inspection Dept.

Training programmes conducted: Three exclusive in-house
training programs were held for the Presenting
Officers/Inquiring Authorities, Vigilance Officers and
Disciplinary Authorities during the year.

Vigilance Awareness Week

Vigilance Awareness Week was observed from 31st October
2016 to 05th  November 2016. Every rural and semi-urban
branch organized “Awareness Gram Sabhas” to sensitize the
masses on the ill-effects of corruption and how to combat
corruption. Grievance redressal options available to the public
were explained and Integrity Pledge introduced by the
Commission for citizens and business entities was
administered. In centres with limited internet access, the
Integrity pledge was administered en masse to the
participants of the Gram Sabha meet.

As per the advice of the Central Vigilance Commission,
outreach activities were organised in 8 centres namely
Chennai, Coimbatore, Guntur, Madurai, Puduchery, Salem,
Tiruchirapalli, and Tirunelveli. Debates, panel discussions,
elocution and essay competitions were organised in select
colleges and schools (for students of class IX & above) in the
allotted centres. Various topics relating to corruption and its ill
effects, importance of morals and values, honesty and
integrity, ethics, transparency in governance. and how youth
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can participate in the fight against corruption and such related
issues were topics for these outreach activities.
Walkathons/Cycle rallies were conducted by the Bank at
Chennai, Coimbatore and Tirunelveli & Ludhiana during the
week

At Chennai, the Bank organized a guest lecture by Sri
Nageswara Rao, IPS, Joint Director of CBI, Chennai and Dr.
Irai Anbu, IAS, Principal Secretary & Commissioner,
Government of Tamil Nadu on the theme - Topic of “Public
participation in promoting Integrity and eradicating Corruption”

SECURITY

e Security is a vast and complex field undergoing rapid
advancement and sophistication adapting to the
constantly changing technological innovations. Security
Management of our Bank is mainly manpower oriented
with a mix of modern electronic security gadgets. Reliance
on machines and electronic gadgets is increasing and less
reliance is being placed on human element, which is prone
tofail in times of need.

e Of late, crimes against Banking Industry are on the
increase as criminals are constantly adopting
newer and sophisticated/advanced techniques e.g., gas
cutters/pneumatic drills/daylight armed dacoity/Train
heists etc to achieve their objectives. It is needless to
reiterate that dependency on active security solutions
rather than passive systems are required in the modern
day scenario.

e Owing to the inherent threat associated with the Industry,
all Branches including mobile branches and ATMs
are installed with Digital Video Recorder based
CCTV systems with high quality resolution Infra Red
cameras, Fire Alarms and Burglar Alarm Systems with
Auto Dialers as a mandatory basic minimum security
measure. Automatic (Modular) Fire Extinguishers are
installed in all Server rooms of Branches to avert/mitigate
fire hazards. Fire and Mock evacuation drills are
conducted once a year in all high rise buildings owned by
the Bank and once in two years in all Currency chests as
per RBI guidelines.

e GPS Based tracking devices have been installed in all
Cash Vans. 24 x 7 Electronic Surveillance (e-Surveillance)
has been introduced in approximately 850 Bank owned
ATMs. Phase | of the project covering 450 ATMs is
LIVE and under e-surveillance at Central Monitoring
Stations. Phase Il of the project covering (approximately)
400 ATMs is currently under implementation.
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T Fhe 99 # oifiew amenRa S farsw zenfiq fee 7o
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e ada § praffaa i €1

JATTLIE I3 & PRV & SUBRVI & AARTHT iR rvraer
R B G & 0 F99—a70 W BraRe fifhd 7 ge grer
HRYBIRT ob ~Ifed # FIUTT g7 HISIaT YRe yonferdr AR wfharsit
B THIET BN SR & | IR H SUA TIAAH THIDb! GRET
BT eI & 918 WA & TR d DI emaneil § Rved &1
S~IE / wforenfid [/ goend fhar wmar 71 g9 iR
3ITEEIY AR R RoTd d §TRT AHAGHAY TR GReT ARl & aN
# RyepTRer siR feenfcs @1 o df / vdigq / ga1 fasiiat 4
Hraffad faar s |

JReET FaE URATA SIREH Jae &1 U &l © | 99 I AR |
Tfefierdr iR AU R Bl WeR B @ eHTdr & | iy
| TSI 9 AT BT & SR JTT gReT Honforll & gIRT $9 RIahT
ST ST B | RN 3R BrRITerdr & SHRaH Jeaid SN 3R
W B GIROT TR TR & | STef ] Ar] &, FH—9 TR HHRI
YrHeAIeh T 3R YRET SURl Bl 931+ & forg faen—fdeil & srqar
B 3 ATl H ATIw Jedid iR SIRaA Jeaia forar e 2 |
AT sfEal H gRe PR gRT & WR W T &1 wmeiA
2T ST & S wEell [/ ew [/ Hal faeial iR de @
feen—fder / srew / iy gfad v @ fog smaws 2|
ARiGeT el B NG & Seed ¥ e & <R o
fasdwrfert / &t o ¥ o) 9T / UEITH Uggsll Bl werdd §r
ST |

et orafy & SR, 9% & FReaT IR TR Red §6 &
a1 O iR a1 i) 9 e el a@ Jad) gyl &
R BfST BRI S WY Aol qaig / afeais & a1l dhe 9 B
AT JRET Y& B H Heaqol YfHeT FTe | S vl 9 U
gfad gon & % 4 9 oaf) & IR @1 1 v 31D gread
el g8, Tt § THRIHAS TaR b1 H AH a7 |

3ieret ReTT BRI a¥ H U R # 1 SIEnel / UEIgH @ gRel
Frleror oiR oA smeR R HeT i &1 FRieor o= 2 1 9
TR/ YRS Sraferll @ g orarie af # s ar
TR BT T & 3fR RuTe # femforat o1 wefir it sraterat
P FEHANT B TS TRAT KR IR GETRT ST 2 |
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TS R — b B gren ARBIRGT B g I B Rl B e B
S AIH Aol BT E |

RTSTHTYT BT BRI
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To overcome redundancy and obsolescence of security e Annual Training of Security officers is carried out once a

gadgets leading to untoward incidents, review of the year. The Officers are updated with latest technological

existing security systems and procedures are periodically advancement and best practices for implementing the

undertaken by the Department headed by Chief Security same in Branches. LIVE firing practice is conducted for

Officer at Corporate Office. The latest technical security armed guards, every year.

systems, devices: and mechanisms available in the market e Security aspects highlighted during the State Level,

are comprehensively studied, assesse(_i for performance District Level Security Committee and Standing Security

and systems upgraded / replaced / introduced in the Committee Meetings are disseminated to respective

Branches of the Bank as per feasibility. Additionally, Zones and compliance ensured.

recommendations and guidelines on security

arrangements in Banks / ATMs / Currency Chests as and e Asset Protection Measures have been adhered to and

when prescribed by IBAand RBI are also implemented. procedural safe guards followed during cash remittance
for safety of Bank's assets.

Security Management is a part of Operational Risk e The principle that “loss prevented is profit earned” cannot

Management. The need of the hour is dynamism and
capacity for adaptation to a new environment. Unlike
'Financial Risks', physical risks to Bank's assets are easily
identifiable and preventable by effective security
systems.Risk Assessment of the branches and offices are
based on vulnerability and threat perception.
Comprehensive evaluation and risk assessment is carried

be contradicted. Precaution and Prevention - being the
crux around which the Department is established, for
Security Officers of the Bank — protecting the interests of
the Bank is their foremost concern.

IMPLEMENTATION OF OFFICIAL LANGUAGE

S o e Bank is actively implementing Official Language Policy of
out every 3 years as P?r guidelines to per|od|ca.||y Government of India, based on the Official Languages Act,
reassess the vulnera?|l|ty and enhance security 1963 and the Official Languages Rules, 1976. Official
measures, wherever applicable. Language is implemented as per the Annual Programme

issued by the Ministry of Home Affairs, Government of
The Department is supported at the field level by Security India and the guidelines issued from time to time by the
Officers at respective Zones who are essential in ensuring Ministry of Finance and Reserve Bank of India.
the guidelines/ instructions / policy of the Bank are
established at the Branches / ATMs / Currency Chests. ® SMS messages for disseminating information to
Deficiencies/shortcomings observed during the customers for marketilng and on the various governments
inspection are followed for rectification to strengthen the §pon§or§d scheme.s like APY, PMJDY etc are being sent
security aspects of the Branch / ATM with the objective of in Hindi along with vernacular 'I.anguages. Al Fhe
. o computers of the Bank have the facility of word processing
preventing untoward incidents. in Hindi and to work in Hindi by using Unicode.
During the Demonetization period, Security officers of the e Special emphasisis continuously being laid by the Bank to
Bank were pivotal in ensuring safety of cash during train the staff members in Hindi through workshops. Hindi
replenishment from Reserve Bank of India to Currency workshops have also been organized by the various Zonal
Chests and from Currency Chests to Branches despite Offices. Bank had organized 80 workshops in the country
undertaking arduous tasks such as providing adequate during this period.
safety of Cash Vans with heavy cash inflow/outflow. Their e The staff members have been given an option to choose
efforts ensured that Bank was successful in ensuring that Hindi as the medium of writing promotion examinations.
no major untoward incidents took place during this period,
thereby preventing negative publicity for the Bank. e Help literature such as Banking Glossaries, Noting desk
calendars etc have been prepared by CO: Official
Zonal Security Officers conduct Security inspection of all Language Cell and distributed to Executives at Corporate
Branches / ATMs once a year and Currency Chests are Office and Zones.
inspected on a quarterly basis. Electrical Audit of all e Visits of various Parliamentary Committees to the Bank

Branches / Administrative Offices are conducted once a
year and observations in the report are rectified at the
Branch level with the concurrence of the respective Zonal
offices.
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have been successfully coordinated by Official Language
Cell. The Parliamentary Committee on Official Language
has also inspected the Bank and lauded the efforts taken
to further the cause of Official Language.
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¥ @ fafer=1 sraal | ST @ BRI ¥ 996 AT & forg
TR TSTITST BRI At & qResR v eiiee ure fomar 2 |

PBIURS BrATeT: IISTHTET Pel, T~ db RIBIT BT FAoTd 8 AR

g TLTRRIT St & FRAAgIS ded Hr T 2 |

4% & 3fgd BT ITEHGMEE, U, T~I(STR), I~ (gfero),
gHYE, N, DIABIAT, TETS, A, [aEe! iR gzl o
&S o §—uf3erd gathRrd &1 € |

e & B O @ Wy R dJevrse Sude ¥ d@ @
3R fafer= eTfordl 1 g ugeml ol 8, H g few e
STl HRIIT AT R |

3% & 31 ugdl

3red 99 Ao (Tfiars):

o 99 2016—17 & SR §6 77 41,315 TiarE U8 oIS |

g Hxaoiqivs :

do 1 39 oy ad & SR 4 sj@ensit (f[edl) & TRy $UY 87.43

PRI U BT 2 |

R o )

2016-17 SIRY 3rafer iy
el - | 18.07.2016 to 22.07.2016 4203.79
e -l 01.09.2016 to 09.09.2016 1216.53
Ercilll 24.10.2016 to 02.11.2016 1183.12
gagetl -IV 27.02.2017 to 03.03.2017 2139.08
Ll 8742.52

Iy :

ITEIhROT & 1T TE Bdet UHHTH GIaToT SMETRT &b 2 |

Y & IRM A= SHTET 1R 5 HC QR Alet & a3 Het raTford
fPT T | 39 SR 6.07 @IRG BUY GAT 8.48 TTRI BT b RyerepT b1
faferr / faa=or faear = |

9% B 9Y 2016—17 & SR ORI TG BAIS I5d H
AT/ Ao ot B B fore wiftrerd fovar Tar 2 T ueger
PRI B agell & oIy URIpd wmEne @ W 462 A gGHY
488 EI TS € |
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g & SR 1509 Y1 Tl @ w@iet 7Y, a9 qat @rdi o
Rear 3961 81 TS | fa<iig a9 & SR g9 Wil # 954.33 of g BT
BT FHTERYT AT 17 3R 3714 T6 BT Gl AR 1641 KT HUY Bl
TR

& 7 TN TR AT TRATal # Sia FHIeT ACdI’ al wRIIu
& Hae # IR WRGR B e BT wraffad faar 8 siv 40000
YR (@) o f$fTed AT THog= e e g |

fagors

HRITR fapra—sa:

99 & SR fAferRad s smanford fg v o

T RSA S DR (25 ¥, 2016) — 9 B ATIR HIS B AT TeAd
B GaxT HRIAR BT HdRT B & fo1y

TE VT, AT T IR dd T B foIY U oire Svere fagmae
DRI 27.08.2016 H 31.12.2016 Th Www.google.com TR FrT
AT o7 |

AT ST I & oIy ARG 3R ARCIBHTE WIThIH (3TFTER, 2016)
R HIAD SR

AR A9l -
o ISR Pict Gex

I BT Ppict Wex 7 A9 erer fau quie afda fafies &
1T ST HlSd TR 01.02.2017 3 3 AT BT Ay & forw
3T U@ g% T 2 |

g UEd

o drerer Wifsar sufRerfa

g # S a1 Al # HiglE 8, O,

o feaey : afiaIR® srwSe, @ Myindianbank 06.05.2016
B YS BT AR TS B Rierdl 1 A wRA &

e BT I3TAT <71 & foTU o8 THM TR ST foham T |

e Ycgd : MMAFIRG e, 20082016 &I ST IF
Jffhfraa df=a fhar 1T | ST YR ATSS BT STANT
fopa I © | SudmTadtel B Rifard a7 & forg egeiRaa
R U ST 1 URE Py SRE ¢ |
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e \Various Zones of the Bank have received prizes and
shields from the Town Official Language Implementation
Committees of their area for contribution towards
implementation of Official Language.

e Corporate Office: Official Language Cell is the Convenor
of Chennai TOLIC and has been ably handling the
assigned duties.

e Zonal Offices of the Bank at Ahmedabad, Bhopal,
Chennai (North), Chennai (South), Dharmapuri, Hubli,
Kolkata, Lucknow, Ludhiana, Guwahati and Puducherry
have brought out E-magazines in Hindi.

e Bank's Home Page as well as Website are available in
Hindi. Bank's intranet, through which all the policies,
products and developments in the Bank reach the entire
Bank is provided with a separate Hindi Section.

OTHERINITIATIVES BY THE BANK
Atal Pension Yojana (APY):

Bank sourced 41,315 APY subscribers during the Financial
Year2016-17.

Sovereign Gold Bonds:

Bank made a collection of ¥87.43 crores in the 4 Tranches
during this Financial Year

(in lakh)
2016-17 Issue Period Amount
Series - | 18.07.2016 to 22.07.2016 4203.79
Series -l 01.09.2016 to 09.09.2016 1216.53
Series -lll 24.10.2016 to 02.11.2016 1183.12
Series -IV 27.02.2017 to 03.03.2017 2139.08
Total 8742.52
Others:

e Bank is authorized to collect Employees Provident Fund
contributions, being the only South based Bank accorded
with such authorization.

e 5 Soiled Note Exchange Melas were conducted in
various places during the Year and Notes to the tune of
%6.07 lakhs and Coins to the tune of ¥8.48 lakhs were
exchanged/ distributed.

e Bank was authorized to collect CST/VAT for the State of
Chhatisgarh during the Financial Year 2016-17. Number
of branches authorized for collection of Direct Taxes
increased from 462 to 488.
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e 1509 Suganya Samridhi accounts were opened during
the Financial Year, taking the total number of accounts to
3961. The amount collected during the Financial Year was
%954.33 lakhs and the total amount collected so far has
been X1641 lakhs.

e Bank implemented Government of India's direction in
respect of installation of Jeevan Pramaan Software in all
the pension paying branches and Digital Life Certificates
were obtained from 40000 pensioners (approximately).

MARKETING
e BUSINESS DEVELOPMENT - CAMPAIGNS:
The following campaigns were conducted during the Year

e Mega Retail Day Campaign (25th May, 2016) — To
canvass retail business to align with the business model of
the Bank.

® A lead generation advertisement campaign for Home
Loan, Vehicle Loan and Mortgage Loan was run on
www.google.com from 27.08.2016 to0 31.12.2016.

e (Cashback Campaign for IB Debit Card on Maestro and
Master Card Platforms (October, 2016).

e COMMUNICATION CHANNELS:
e |VRCallCentre

Bank's Call Centre, has started its operations from
01.02.2017 on an outsourced model with
M/s Tata Business Support Services Ltd for a period
of 3years.

e NEWINITIATIVES:
e Social Media Presence:
Presently Bank is present across two channels viz.,

e Twitter: Official account, @MylndianBank was
launched on 06.05.2016 and is used extensively for
promoting Bank's products, services, events, news,
testimonials, etc., besides addressing customer
grievances.

® YouTube: Official channel, IndianBankOfficial was
launched on 20.08.2016. The video broadcasting site
is used for showcasing Bank's mission, channels,
products, services, etc. Dedicated videos on tutorials
to education users are also being posted.
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e Additional Platforms in pipeline

Bank will be adding additional channels to extend its
social media presence and will go live on Facebook,
Linkedin, etc., shortly.

VISIBILITY MEASURES:
e Promotional Collaterals:

Creative contents for various products and services of
the Bank were displayed as banners, danglers, tab
top, standee, product folder and leaftlets in English,
Hindi and Regional languages for the information of
customers and general public.

e Doctor's Meet (2nd July, 2016):

A Meet, exclusively for doctors, was held on
02.07.2016 wherein more than 150 reputed doctors
and medical practitioners attended. Overview of the
bank and its products, with focus on sector specific
products was provided. The gathering provided an
ideal platform for business deliberations and
promoting a clean environment as the dignitaries
were provided saplings at the end of the meeting.

e Aircel Chennai Open Tennis tournament was
conducted during the month of January 2017 and
Bank was the Gold sponsor for the tennis tournament.
The stall put up during the event promoted Bank's
products and services to walk in customers.

e International Women's Day (8th March, 2017)

As part of the celebrations on the occasion of
International women's day, women-centric contests
were conducted for Staff Members as well as general
public (on Bank's Official Twitter Page,
@MylndianBank). Staff members responded
enthusiastically and displayed their talent by
submission of poems under the theme “She Walks In
Beauty”.

OTHERS:

e Social Media Listening (September to November,
2016):

Social media listening activities were undertaken for
a period of three months i.e. from September to
November, 2016. The reports were assessed
for valuable insights and was taken up
forimplementation.
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e Digital Push during Demonetization:

Taskforce was formed from Departments in
Corporate Office and popularized Scan and Pay
feature during November, 2016 among merchants,
vendors and business community.

CORPORATE COMMUNICATION DEPARTMENT
External Communication

e During 2016-17, Bank focused on various activities to
reach out the customers with the Bank's customer friendly
products, achievements and welfare for the general
public.

e Bank organised several press conferences/meets,
special interviews on various occasions including launch
of new technology products, melas, financial results and
important events like demonetization, vigilance
awareness week etc.

e Bank had been widely covered by CNBC TV 18 group,
The Hindu, The Times of India, Business Line, The
Economic Times, Business Standard, The Financial
Express, Hindustan Times, The New Indian Express,
Daily Thanthi, Dainik Bhaskar, Rajasthan Patrika, Lokmat,
Dina Mani, Thanthi TV, Puthiyathalaimurai TV, News 7,
News 18, Sun TV etc during demonetisation, launch of
technology products, loan melas, plantation drive,
Swachh Bharat Pakhwada, Pan-India Blood/Organ
Donation Camps, 110" Foundation Day Celebrations etc.

e During demonetisation, Bank made special efforts to
reach out the public through mass media. Bank took
various steps to educate and allay the fears of general
public about demonetization. On 11.11.2016, MD & CEO,
Indian Bank addressed the media at Corporate Office to
educate the general public on reasons for demonetization.
General Managers/Executives also interacted with the
media during their visits to the Branches and Zonal
Offices. Bank also released an advertisement highlighting
bank's technology products and services to the general
publicin Business Line.

e 15 Advertising Agencies have been empanelled with the
bank from November 2016 for a period of three years.

® A new mnemonic was designed to mark our Bank's
110" year of service to the nation.
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Internal Communication: CSRHighlights:

e To strengthen the internal communication, our Bank's
newsletter — Indimage has been revamped and is being
released on a quarterly basis. The newsletter encourages
employees to contribute poems, drawings, essays,
achievements of employees' children etc in order to make
the magazine more participatory and interactive.

e Information on various events of the Bank like birthday
celebrations, launch of tech products, CSR initiatives, etc
were regularly disseminated to employees through
Helpdesk and Ind Kutumb, closed Facebook group for
employees. Banners were also displayed to make
employees aware about various National and Shri. Mahesh Kumar Jain, MD&CEO, distributing Books
International Days like World Water Day, World
Environment Day, Constitution Day etc.

& computers to set up the library in Juvenile home for
Girls at Kellys, Chennai.

CORPORATE SOCIAL RESPONSIBILITY:

e Corporate Social Responsibility (CSR) initiatives of the
Bank extend beyond banking and lead it to honour ethical
values and respect people, communities and the natural
environment.

e As a strong corporate, the Bank is taking up various
initiatives for the benefit of the society with the
commitment to serve the people of India. Proud of its
humanitarian services, the Bank has achieved many
accolades in recent past to touch many lives and bring in
positive change.

Special children rally was conducted by the

e Bank as aresponsible Corporate Citizen worked to reach
P P Bank on World disability day at Marina Beach, Chennai

out to the needy and marginalised population through
various contributions:-
e Pan-India Blood / Organ Donation and Health & Eye

e Clean India Movement: Provided sponsorship to Check-up Camps through the Branches/ Zones

construct individual toilets for the benefit of farmers
and daily wage workers in Kulithalai Municipality,
Tamil Nadu.

e \Women Empowerment: Bank extended sponsorship
to construct class rooms and toilets for girl students of
St. Teresa College, Ernakulam, Kerala. Most of the
incumbents of the college are socially backward
belonging to fishermen community.

e |Inclusive Growth: Bank supported Kakinada

Corporation in Andhra Pradesh to erect iron fencing DONAT[O B‘H_')OD
for 185 metres to protect its green cover. s N CAMP .

e Green Initiative: Tree plantation drive was carried out Blood Donation camp organised at
by the Bank at Singanayakanahalli Lake Area in Pachayappas College

Yelahanka New Town, Bengaluru, Karnataka.
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Blood Donation camp organised at
Sastha Engineering College

Free Bone Mineral Density check up Camp on
International Women's day at Hyderabad

Shri. Mahesh Kumar Jain, MD & CEO administered
swachhta pledge to staff members as part of
Swachh Bharat Fortnight at Corporate Office. Staff
members actively involved in cleaning the office
premise, parking lot and weeding out of old files etc.

e Swachh Vidyalaya Abhiyan: Construction of 108 Toilets in
Girls Schools across the country is in progress.

Free Eye check up camp held on

International Women's day e Ms.R.Divya, a homeless/motherless girl and an adopted
daughter of Indian Bank is now pursuing Nursing course
e Swachh Bharat Pakhwada: Continuing the crusade of with the support of the Bank.
Swachh Bharat Mission launched by the Hon'ble Prime Go Green Drive: With an objective to reduce the ecological
Minister in 2014, Team Indian Bank observed Swachh imbalance, the Bank planted more than 3,00,000 saplings
Bharat Pakhwada at all its offices and branches. pan-India through its Zonal offices / Branches in 2016-17.
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AGLANCE: SAPLING PLANTATION DRIVE e To encourage the differently-abled community to exhibit
their sporting talents, Bank extended financial support to

organise XXI National Games of the Deaf at Jawaharlal
Nehru Stadium, Chennai.
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WUS T YT BT AT IREg

1. U BT PIANC TgaTT A= EIVGE]
SIS
2. HUAl BT AW g &
3. USfiegd Tar 66, TSIl |Tel, I - 600 001
4. JeuITSe www.indianbank.in
5. 37 indmail@indianbank.co.in
6. Rurd @1 facia oy 2016-17
7. BUN B ARG & dfeT vd i dard
(trenfire Tfafafr sre—ar)
8. 3 g @I /|arg 1 fmrar <ar € ST SdTE, 0T SdTe UG U9 anffe
(o 93 & AIER)
9. Nl P Kol AT STEl U §RT ATIR
TfafafdrRr @ S 2
WIFl @ g &1
[ ey 31.03.2017 &1 2679 2Ty
. SRR 3 (RATTYR, PIcfal Td SIw-T)
10. 59 g1 19 aTeiRl # Har ge  $1 9l 8 — 29 Al U9 6 WY Usy A3 ¥ 9 @ wreEng 2 & RimgR
RIFR /157 /A / SR g sfidar § §& @) siausia suferfa 2
e dh: aufl & fachy =R
1) e Yol (TR S0) 3480.29 vl
2) G FRIGR (MRAT ) / T %3,14,653.98 BIs ({1 FREAR)
3) B GHIN & 1T Fel o (TR T0) Z1405.68 BT
4) praRe arTe a1 (RITHaR) IR & ardufe a9 @ 961 & fory dgaeR wR oy afard & 2
P & 98 a™ D IR & w H Tenfy 9% 9 % 264.96 ar@ =y fHar B:
Eagienl RaraEr #)
5) il B w R wad (@) AR | W ffafert reror <
W @ g B | 1. | qETash gt TRAT IR AR BT TSI 5.00
REIENIR RN A AUedl g¥E, HIITER B T 3.78
qETI ufa Ifavict R U9ded ¢ (JUasc) &l
BERE 5.00
4. | 8Ra ugdl 3R eedl I & forg o/ @ feswe forel 3.00
qgTaRoT Rerdr BT AT
5. | 8Ra ugel &R e Yol Ugd & dgd uid wrered 10.37
qgTqRoT ReRar 1 Aoy
6. | fofr wwar v e X|F Blerw, THIGed o1 BRI & oy 3.00
AT AAFNBROT | FelTT o 3R erarerdy & A & forg
HerT
7. | fofT wwar ud 108 AT & TEd WRGN T Iod faermera #|  91.13
Afger FeadiaRe | SirEreEt w1 T (23 W)
IERIRIRSIERG] fefotea 4T R S=ar &1 Riférg wxe 54.10
RSEICNIRC I RIS WR FHH 89.58
e 264.96
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Business Responsibility Report — 2016-17

Section A: General Information about the Company

2016-17

1. Corporate Identity Number:
(CIN) of the Company

NotApplicable

Financial Year Reported

2016-17

(industrial activity code-wise)

Sectors that the Company is engaged in

2. Name of the Company Indian Bank

3. Registered Address 66, Rajaji Salai, Chennai 600 001
4. Website www.indianbank.in

5. Email indmail@indianbank.co.in

6.

7.

Banking & Financial Services

provides (as in Balance Sheet)

8. List of 3 key products/services that the manufacturers

Deposit Products, Loan Products and Remittances etc.

9. Total number of locations where:

No of Locations
I.  National
Il. International

business activity takes is undertaken by the Company

2679 as on 31.03.2017
3 (Singapore, Colombo, Jaffna)

10.Markets served by the

Company-Local/State/National/International

Bank has branches in 29 States and 6 Union Territories and
International presence in Singapore and Sri Lanka.

Section B: Financial Details of the Company

1) Paid up Capital (INR)

2) Total Turn Over (INR)/Revenue

3) Total profit After Tax(INR)
)

4) Total Spending on Corporate Social
Responsibility (CSR) as percentage

¥480.29 crore
3 3,14,653.98 crore (Total Business)
¥1405.68 crore

CSR spending is not mandatory for PSBs. However, Bank has spent

264.96 lakhs

of Profit after Tax (%)
(Zin Lakhs)
5) List of the activities in which SI. No.| CSR activity Particulars Amount
expenditure on 4 above has been 1. | Inclusive Growth | Support to Indian Cancer Society 5.00
incurred 2. Inclusive Growth | Ambulance to M/s.VLB Trust, Coimbatore 3.78
3. Inclusive Growth | Support to Universal Higher Education
Trust (UHET) 5.00
4. Green Initiatives | Support Dibrugarh district in Assam for 3.00
and Environment | cleanliness drive
Sustainability
5. Green Initiatives | Construction of five toilets under Clean 10.37
and Environment| Puducherry initiative
Sustainability
6. Gender Equality | Support for construction of class rooms
and Women and toilets for girl students for
Empowerment St.Teresas College, Ernakulam 3.00
7. Gender Equality | Construction of toilets in Government
and Women Girls Higher School under 108 scheme
Empowerment (23 schools) 91.13
8 Financial Literacy| Educating public on digital banking 54.10
9 Inclusive Growth | Pan-India Support 89.58
TOTAL 264.96
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4 TABIA A= 044 28134568
5 ELERSIES nagarajan.m@indianbank.co.in
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1. Does the Company have any Subsidiary Company/
Companies

Yes
a. Indbank Merchant Banking Services Ltd.

b. Indbank Housing Ltd

2. Dothe subsidiaries implement :
BRinitiatives of the parent company

If YES, then indicate the number of
such subsidiaries.

e Net profit of Indbank Merchant Banking Services Ltd.
for the last 3 years was not sufficient to carry out any
social responsibility in large scale.

e Indbank Housing Ltd is not doing any activity now.

3. Do any other entity/ entities (e.g., suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities?

(Less than 30%, 30% -60%, more than 60%)

No

Section D: BR Information

1. Details of Director/ Directors responsible to BR

I. Details of the Director/ Directors responsible forimplementation of the BR policy/policies

DIN Number
Name Shri A.S. Rajeev
Designation Executive Director

Il. Details of the BR head — as below

S. No Particulars Details
1 DIN No (if applicable) NA
2 Name Shri M Nagarajan
3 Designation General Manager
4 Telephone No. 044 28134568
5 e-mail-id nagarajan.m@indianbank.co.in
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2. Principle-wise (as per NVGs) BR Policy / Policies: (Reply in Y/ N)

Questions

S| No.
Business Ethics
Product
Responsibility
Well being of
Employees
Stakeholder
Engagement
Human Rights
Environment
Public Policy
Inclusive growth
Customer
relations

<

1 Do you have a policy/policies for Y Y Y Y Y Y Y Y

2 Has the policy being formulated in Y Y Y Y Y Y Y Y Y
consultation with the relevant
stakeholders?

3 Does the policy confirm to any Y Y Y Y Y Y Y Y Y
national / international standards? If
yes, specify? *(50 words)

4 Has the policy been approved by the Y Y Y Y Y Y Y Y Y
Board? If yes, has it been signed by
MD / Owner / CEO / appropriate
Board Director

5 Does the company have a specified | y Y Y Y Y Y Y Y Y
committee of the Board / Director /
Official to oversee the
implementation of the policy?

6 Indicate the link for the policy to be Y Y Y Y Y Y Y Y Y
viewed online?

7 Has the policy been formally Y Y Y Y Y Y Y Y Y
communicated to all relevant
internal and external stakeholders?

8 Does the company have in-house Y Y Y Y Y Y Y Y Y
structure to implement the policy /
policies?

9 Does the company have grievance | y Y Y Y Y Y Y Y Y
redressal mechanism related
address stakeholders’ grievances
related to the policy / policies?

10 | Has the company carried out | N N N N N N N N N
independent audit/ evaluation of the
working of this policy by internal or
external agencies?

*Contemplating the Policy of Government rules and guidelines beneficial to the Society.
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2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

Sl No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 The company has not understood v\
the Principles

2 The company is not at a stage where
it finds itself in a position to formulate
and implement the policies on
specified principles

3 The company does not have
financial or manpower resources NA
available for the task

4 It is planned to be done within next
6 months

5 It is planned to be done within next
1year

6 Any other reason (Please specify) \

3. Governance related to BR

= Indicate the frequency with which the Board of| = As the Business Responsibility encompasses a whole spectrum
Directors, Committee of the Board or CEO to assess of Banking, Department relevant Policies are framed/ renewed
the BR performance of the company individually and approval of Board obtained.

= Does the company publish a BR or a Sustainability
Report? What s the hyperlink for viewing this report?| * Would be made available in due course on website.

How frequently itis published?

Section E: Principle-wise-performance

Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and | ® In February 2006, Reserve Bank of India set up the Banking

corruption cover only the company? Does it extend Codes and Standards Board of India (BCSBI) as an independent
to the group/ Joint Venture/ Suppliers/ Contractors/ autonomous watchdog to ensure that customers get fair
NGOs/ Others? treatmentin their dealings with Banks.

e The BCSBI has published the “Code of Banks’ Commitments to
Customers- January 2014” and “Code of Commitment to Micro
and Small Enterprises August 2015” which set out minimum
standards of banking practice and benchmarks in customer
service for banks to follow.

e Bank is a member of BCSBI and has therefore, voluntarily
adopted the above Codes as its Fair Practice Code in dealing
with its customers.

e Code of commitment to customers has been placed to the
Customer Service Committee of the Board for adoption.

e Complete copy of the Code is available at www.indianbank.in
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e “Citizens’ Charter of Indian Bank” provides key information on
various facilities/services provided to customers in the branches
ofthe Bank

e The Code together with the Citizens’ Charter will ensure high
standards of accountability, responsibility and transparency in
the Bank’s dealings with customers.

2. How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the management?

If so, provide details thereof, in about 50 words or so.

® CO: Customer Service Cell deals with Customer Grievance
Redressal.

e Bank has introduced Standardised Public Grievance Redressal
System (SPGRS). All the complaints received through all modes
and pending unresolved for more than 24 hours are entered in
SPGRS. Customers also can lodge online complaints through
SPGRS.

e As per the Policy on Customer Grievances Redressal and
compensation to customers for deficiency in services, Bank has
adopted a maximum timeframe of 21 days for redressing
customer grievances.

e However most of the grievances are redressed within an
average time of 5-7 days.

No. of complaints pending at the beginning of the year 68
No. of complaints received during the year 21356
No. of complaints redressed during the year 21325
No. of complaints pending during the year 99
% age of complaints resolved 99.53

Principle 2 : Business should provide goods and services that are safe and contribute to sustainability throughout their

life cycle

1. List up to 3 of your products or services whose
design has incorporated social or environmental
concerns, risks and/ or opportunities.

Indian Bank offers the following financial services which has
incorporated social concerns and opportunities

¢ SelfHelp Groups (SHGs)
¢ Financial Literacy Centres (FLCs)
¢ Indian Bank Self Employment Training Institutes (INDSETIs)

During 2016-17, Our Credit division has sanctioned ¥ 285.22 crore
towards Renewable energy projects including Wind / Solar / Biomass
which can strengthen the Green Environment.
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2. For each such product, provide in respect of
resource use (energy, water, raw material etc.) per
unit of product (optional):

i) Reduction during sourcing/ production/
distribution achieved since the previous year
throughout the value chain?

NA

i) Reduction during usage by consumers (energy,
water) has been achieved since previous year? NA

3. Does the company have proceedings in place for NA
sustainable sourcing (including transportation)

i) If yes, What percentage of your inputs was NA
sourced sustainability?

Also provide details thereof in about 50 words or so All are financial products aiming to reach the entire operational area.

4. Has the company taken any steps to procure goods Yes
and services from local & small producers, including

communities surrounding their place of work?
= Preferably, the materials are sourced from nearby vendors to
If yes, what steps have been taken to improve their reduce transportation cost and time lag.

capacity and capability of local and small vendors?

5. Does the company have a mechanism to recycle | Yes,atCorporate Office, Royapettah
products and waste? If yes what is the percentage of
recycling of products and waste (separately as <56%, <5%
5%-10%). Also, provide details thereof, in about 50

words or so. ® Sewage Treatment Plant is provided at Corporate Office,

Royapettah with an output of 25,000 litres/Day.

Principle 3 : Business should promote the well-being of all employees.

1. Please indicate the Total number of 21215
employees

2. Please indicate the Total number of
employees hired on temporary/ Nil
contractual/ casual basis

3. Please indicate the number of

permanentwomen employees 6822

4. Please indicate the permanent number
of employees with permanent 386
disabilities

5. Do you have an employee association

thatis recognized by the management Yes

6. What is the percentage of your Officers — 81.4%
employees is members of this Award Staff — 71.34%
recognized employees association '
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7. Please indicate the Number of
complaints relating to child labor,
forced labor, involuntary labor, sexual

Sr. No. of complaints No. of complaints
No. Category filed during the |pending as on end of the
financial year financial year

harassment in the last financial year
and pending, as on the end of the
financial year

Child labour/ foced labour/

involuntary labour NIL NIL
Sexual Harassment NIL NIL
Discriminatory Employment NIL NIL

safety & skill up-gradation training in
the lastyear?

8. What percentage of your under Officers  53.87%
mentioned employees were given Clerks 18.41%

Substaff 9.13%

Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who are

disadvantaged, vulnerable and marginalized.

2. Out of the above, has the company

& marginalized stakeholders

identified the disadvantaged, vulnerable | ®

1. Has the company mapped its internal e Shareholders are classified into different categories viz., Government,
and external stakeholders? Yes/ No For(_algp Institutional Investors/Forelgn Portfolio Invg—:stgr.s, Financial
Institutions, Insurance Companies, Mutual Funds, Banks, individuals, etc.,
e Customers are segmented into large corporate, Mid-corporate, Small and
Medium Enterprises and Retail customers
e Human Resource Department looks after the interest of the Bank
employees
Yes

Bank has identified the disadvantaged, vulnerable and marginalized stake
holders which include Small and Marginal Farmers, Tenant and Leased
Farmers, landless labourers and Rural Women. They are provided with
special credit facilities like Kisan Credit Card, Agri, Jewel Loan, Self Help
Groups, Joint Liability Group, Ryot Punarudharan Yojana, Pradhan Mantri
Jan Dhan Yojana (PMJDY), etc.

3. Are there any special initiative taken by
the company to engage with the

marginalized stakeholders. If so, provide
details thereof, in about 50 words or so.

disadvantaged, vulnerable and °

Bank has provided Financial counseling to 232127 individuals through 19
FLCs.

Indian Bank has established 12 RSETIs in the name of Indian Bank Self
employment Training Institute and imparted self employment trainings to
40284 individuals in 1418 batches up to March 2017, cumulatively since
inception.

Principle 5 : Businesses should respect and promote human rights

1. Does the policy of the company on human
rights cover only the company or extend to
the Group/Joint Ventures/suppliers/
Contractors/NGOs/Others?

Yes
e Bank does not have a separate Human Rights Policy. However, these

aspects are covered under Human Resources Policies and Practices of
the Bank.

2. How many stakeholder complaints have
been received in the past financial year and
what percent was satisfactorily resolved by
the management?

No. of Complaints Received during the year-35

Percentage of complaints resolved 100%
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Principle 6 : Business should respect, protect and make efforts to restore the environment.

1. Does the policy related to Principle 6 cover | yeg
only the company or extends to the Group/
Joint Ventures/ Suppliers/ Contractors/
NGOs/ others.
2. Does the Company have strategies/ | Yes
initiatives to address global environmental | o gank has planted 3 lakh saplings Pan India to address the issue of
issues such as climate change, global .
warming, etc? Y/N. if yes, please give greenery & global warming
hyperlink for webpage etc e Gardens/ green spots are maintained at prime locations.
3. Does the company identify and assess | Yes
potential environmental risks? Y/N
4. Does the company have any project related | Given the nature of business, Bank does not have a Clean Development
to Clean Development Mechanism? If so, | Mechanism.
provide details thereof, in about 50words or
so. Also, if Yes, whether any environmental
compliance s filed?
5. Has the company undertaken any other | YeS
initiative on clean technology, energy | 1. RainWaterharvestingin Corporate Office building
efficiency, renewable energy, etc. Y/N. Ifyes, | 2. Energy efficient (Star rated electrical) equipment installed to save energy
please give hyperlink for web page etc atall our premises
3. Stepstaken toreduce wastages of resources and energy.
4. Energy Efficient LED light fixtures are used in the Bank.
5. Ecofriendly Tyvek material is used instead of plastic products.
6. Sewerage Treatment Plantis provided at Corporate Office, Royapettah,
with an output of 25,000 litres/day.
7. Payments / Transactions are effected through Net Banking
(considerable reduction in use of cheque books, challans, receipts, etc.)
8. All payments to vendors, service providers etc. are made through
electronic remittances and not through cheques.
6. Are the Emissions/Waste generated by the
company within the permissible limits given
by CPCB/SPCB for the financial year being | NA
reported?
7. Number of show cause/legal notices
received from CPCB/SPCB which are NIL

pending (i.e. not resolved to satisfaction) as
on end of Financial Year

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

1.

Is your company a member of any trade
and chamber or association? If Yes,

business deals with:

YES

Name only those major ones that your e IBA,NIBM, IIBF, IBPS

Have you advocated /lobbied through
above associations for the
advancement or improvement of public
good? Yes/No; if yes specify the broad
areas (drop box: Governance and
Administration. Economic Reforms,
Inclusive Development Policies,
Energy security, Water, Food Security,
Sustainable Business Principles,
Others).

The Bank from time to time has advocated the policies to policymakers and
policy-making associations, for sustainable development of banking industry.
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frgid 8 : IRIGRT @ waaeh faem ik =mAfaa e &1 guelq sz afey
1. @ BT Y Rigia s Wi SR @ 5 I 1 IR, AoferueA (o1 Uewl), dseR, g9qY), HIAYRA, FURR, THTH, T,
SR W PEAFH [/ uee [/ uURESET foreauumet, fisaceR, IR 3R faequRH (AfeTS), dlee TSTHTAH TAT URTATT (el
Affe 7 22 ) 3R ggeer (qg=l W i & H) # RIS el deal & Aread 3 &9l e use
B | T, el iR 443 o o a1 i Jwmae ugelt @ faem # yarh sifist qen
sivsufeedl & Famal & f&d & foy e iy aerd o= i [Py e o a®
37 19 YU & ATETH & el et 232127 @fdaal & fachy st Ry 1y 2
2. afe & ar s @k AR o 7 3T I WRIOFR Ul SR (QUSTReIvHsSEIRE) & HM W 12 $eal |
IRUASCIAG DI AT BT & Ol [ORR, PSR, THYRI, BIagRH, PO, THTD,
ggel, Hod, faeauomHel, fivaeeR, R 3R faegged | 71 sedfedl gRT 1418 <4 #
40284 IR BT TS HTeroT T 73T |
% R H ST @1 ST gfawmei | dfd aut & forg gl dfET dan ged e &
SfeaIT & ATl I 1R AT BF BrIffad HRIET 2 | 314 d dap -1 fafer= g
AT B HRIH W YR WRT H 2075 AUy # S gfawmett @ fowar fear 21 facha
I b T&d Al H 32.48 TTRI UTSDI Dl HaR {hdT AT TAT WK URD! B o1y avgrie
Gfenaii &1 %, 15.63 RIS &) WA TH IGIT AT |
2. 1 g-eSN W /wR B R s | 96 9 vd gferd i @ alerr o & forg wrior e gg $RaE 9 gwe
TS ARDPRI GREAA /3= ATl gRT | (SRR & 9M & Udh g¥e fid fhar vd g9 g1 fafess afwerr swrimar o
PRI /TR o T ¥ 7 et T |
3. w7 ST SO URe @ yWE BT B ke | SSUCdl B 3R TAT YHTGRIEIT BT AR dv 8g Rwfedl & forg wmfeRT wet gw
fpar e ? qrfies AT & SR IR ATCR [Har S & aifd S uffhar et ok T gsafedt a1
GG T B Y dhed S of 6 |
99 201516 B SR, TH 12 SSAfAT BT AT &) 71 © o1 <7 TRAF! 7 U TS, Th = Uh
TS 3R U 7 4141 TS U1 2T & | 2016—17 & T 3l TR BT ST arep & |
4. U FUN BT G R IRASHT F Ty 2016—17 B SR S (ASACIARS]) 1 sefedl 3R VHU! & Aread & fFHfor
TIET ST A T IS 2 | ArSuerR # iy | TRl & SR Aqard e @ {7y e 3.37 BRIS $UY Bl AR W B E |
AR =TS ST &1 URATST & [Javor < |
I b AR, §o 7 A= AUHR $RIHH & A1 FT RPN I e §
irererl &1 FEivn, 3 Jrg 4 aiftre diel &1 v, fefied T @ e | F S
e AT, TESar AT onTfe Sy TR # o %.2.65 HRrS W U E |
5. T o A% QRRE B @ RTC onavas | IR srfil el xa—RIonTR AfAfafrt srer @ i war wxd & fow gewifedt
HeH IO § % Agerl g1 s vt a1 ERT AR BT Yd BIS~A(eiTT JaTe TS o Xal & | nfefaf &1 aroe IRk W
AHAAID SO AN &7 SR A E T | 3 21y o forg vt §o o1 gl @ wrer si¥iegel & 2o wededr 39 AR wam
PUT 50 E&] H FTG | for T # |
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Principle 8 : Businesses should support inclusive growth and equitable development

1. Does the company have specified Indian Bank hgs taken up.c.apacity building initiatives through Financial Literacy

programmes/initiatives/projects  in CK)entres at Chittoor, Machll[patnam, (Andhra Pradesh), Cuddalore, !Dha_rmapurl,
. . ancheepuram, Krishnagiri, Namakkal, Salem, Tiruvannamalai, Tiruvallur,
pU.rSL.JIt of the policy related to Vellore and Villupuram (Tamil Nadu), Kollam, Chadayamangalam and Parassala
Principle 8 (Kerala), Puducherry (UT of Puducherry). Urban Financial Literacy Centres have
been established in Chennai, Delhi and Mumbai for the benefit of migratory
workers and slum dwellers as part of Bank's initiatives in financial inclusion.
A total of 232127 individuals were provided financial counseling through these

19FLCs.

2. Ifyesdetails thereof Indian Bank has established RSETIs in the name of Indian Bank Self

Employment Training Institutes (INDSETIs) in twelve centres viz. Chittoor,
Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri, Namakkal, Puducherry,
Salem, Tiruvannamalai, Tiruvallur, Vellore and Villupuram. A total of
40284 candidates were given self employment training in 1418 Batches through
these INDSETIs.

Indian Bank is implementing Financial Inclusion Plan with a vision to provide
basic banking facilities to the unbanked segments of the society across the
country. Indian Bank has so far extended banking facilities to 2975 SSAs pan
India through various delivery channels. Basic Savings Bank Deposit
Accounts/PMJDY accounts have been opened for 32.48 lakh customers in the
villages covered under financial inclusion and Overdraft facilities to the extent of
%15.63 crore have also been extended to the account holders.

2. Are the programmes/projects Bank has set up a Trust by name "Indian Bank Trust for Rural Development"
;md e;ta ke nf th;g:g 2 n/ig;rt]grunsael (IBTRD) for imparting training to the poor and downtrodden people and conducts
Neéon}gg\%?nmgnl; structures/any other various training programmes.
organization?

3. Have you done any impact assessment Impact and effectiveness of INDSET]Is is monitored based on the annual grading
of yourinitiative? exercise undertaken by the monitoring cell for RSETIs for getting proper

feedback and initiate steps for further strengthening of INDSETIs.

During the year 2015-16, all our Twelve INDSETIs have been graded and ten of
the institutes have obtained AA grades, one AB grade and one BB grade. The
grading for 2016-17 is yet to be done.

4. What is your companys direct During the year 2016-17, the Trust (IBTRD) has spent a total amount of
contribution to community | %3.37 crore towards Community Development activities through INDSETIs and
gﬁ\ée'c;ﬁzegte?;ﬂfdg% Amgun;r'gj (;’c\:jtF\s) FLCs by way of capacity building initiatives.
undertaken In addition to the above, the Bank has also spent ¥2.65 Crore towards various

CSR programmes including construction of toilets in Govt girls high schools,
plantation of more than 3 lakh saplings, creating awareness among public on
digital banking, cleanliness drive etc

5. Have you taken steps to ensure that Systematic follow-up and counseling services are being undertaken by our
this community development initiative INDSETIs to facilitate the trained candidates to adopt self employment activities.
is successfully adopted by the | ghaific efforts are also made for credit linkage of the trainees with neighbouring
community? Please explain in 50 . .
words, or so. bank branches to enable the candidates to stand on theirown legs.
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frgia 9 : UIR® T6Al §RT U YTEdH! Y4 SUAIFIRI $I IcRar”ll ad A Yedaed & |l 4a¢ U< B S ey |

1.

facia af & o ¥ <fdd Rerd/ uee
AT BT feerd fopd=r 87

0.47 Hfarerd a7 99 Rreraa, 1 deward &8 fhar T |

I BN S R WI FIA S e Saqrg | L T
P oldel IR STe B SR fore) gt 87
g,/ J8 / ang e/ fewoft @faRea
SIBEEY)

Tq uE aut # ud faciy av @ oid H, srfa
3R /a1 IR uferRaedt ergeR @ forg, @ fasd
WH 9RE 7 BUH b [I%g BIE aIg IR
fopar 27 ofe &, a1 susd faavor & |

el Y IPRYRS 7 a¥ & R 96 & Raew g fl gaoer <R T8 fhar 2

A

H1 AID! U GRT UT8h &0l / UTeh
<igfie e HRIHH Ty 9 © 7

s

d @I a1 SrufiEl €1 g% M g8 d e dfb Al o
3R g3 I TR fafics & |

&= o §6

do 7 9 el grior e gl fey 2, e awfiR amior
d& — geEaTer IR, Tedtas UM §& — qReTerd el (aferrs)
AR ggd IRMAR UM §& — J=Ied ggeen (s AR Jeel
gg=ad)

&3 YO do T WRAT -icad Silfh AT 2016 H 454 o, AT
2017 BT 44 TS & G & ATLT 498 BT T |

T e IrfT T BT Bl HRIAR AT 2016 BT 13356.09 PRIS
YT 2T ST AT 2017 B 3 H 15940.07 BRIS BUAT & AT |

TR AT §& BT 202 IRATY E 3R B HRIEAR T 8392.12
BRI & (ST ARRIT 6447315 BRI MR 1A % 3918.97 IRIS)

UeeTa U9 §% B el 256 TRATY B 3R A PRIAR T 6537.31
PRIS (ST MIRRIT %3929.73 BRI &R AfIH T 3207.58 PRIS)

9gd YRR T d& 1 40 I € 3R Bl HRIAR T 101064
RIS B (STHT AIFRT % 547.40 HRIS 3MR 31IH T 463.24 BRIS)

AT &= T S emrTSte e a6 © |

T P 87§ U SUfEr ¢

O @ a9 ¥ ff 8 W, e 99 @ ad=Ray 3 9a @
Fa A A HIREN & 9 R dred © fov wrfa afvfa

31 | U B Suafet Fr=falaa wu F <& o aad €
S 2016 H O H SN AfeTg AITRR WE Qrlfed
AR # 8 gerelie! AT forn vd e Sind |

e 2016 # BERI@E H IR aR© otk ISy werelfed
AfggalR § dfterg we dW @1 afiffa e & faw 3
QAT T T ot 10T |

TS 2016 DI = VA T H 2 QeiEl J Ugd Siidl ud
o T i AT B IR GRS @ forg g T |

do 7 faferT smafora welt # fewn foran wd s@# faorar / su
farordr g1 1y, Rt faavor frad 2

Od SRS Rexfa
25 ¥ 30 T 2016 % TG ¥ ofad aRedid e faorar
21 ¥ 25 IR 2016 TP TG T oldd aRDedld AT U fqorar
17 ¥ 22 J[ACA, 2016 TH TR 3l REAT TTCYA IRAbedidd TAHE U faorar
10 ¥ 12 S 2016 T 3ifdt ST BldT TAMT SERESGH
10 ¥ 12 IS 2016 TH o8 VR 8@l AT faroram
e do gl e | 2017 fororar
25 3 29 Hg 2016 TP AMGIg T ofael ‘TaIdl dU’ dleiidicl e [ENE
12 ¥ 18 fAda” 2016 T AlICITg T ol dfcidid cAHe SEEENE

37 Je AR IR g4 SRS fedld Racrs! iR §AR 4% 31 gedld S & $id Bl 38T [edid i H ®ra & w0 H A1 53T 17 8 vd 9
TSI # SATd TRRITE gedtel AR 7 Seiv 2w foram B | 59a oretrar, § 9 2016 BT 8 Aid) <fFT § T=1a+ TR & e Y oF |
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Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible manner

1.

What percentage of customer
complaints/consumer cases are
pending as on the end of financial year

0.47% or 99 complaints which was reduced subsequently

Does the company display product NA

information on the product label, over
and above what is mandated as per
local laws? Yes/No./ N.A/ Remarks
(additional information)

Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behavior during the last
five years and pending as on end of
financial year. If so, provide details
thereof, in about words or so

No shareholder has filed any suit against the bank during the year.

Did your company carry out any Yes
consumer survey/consumer

satisfaction trends?

SUBSIDIARIES

The Bank has two subsidiaries viz., Ind Bank Merchant
Banking Services Ltd., and Ind Bank Housing Ltd.

REGIONAL RURAL BANKS

Bank has three sponsored Regional Rural Banks
viz, Saptagiri Grameena Bank headquartered at Chittoor
(Andhra Pradesh), Pallavan Grama Bank, headquartered
at Salem (Tamil Nadu) and Puduvai Bharathiar
Grama Bank headquartered at Puducherry
(Union Territory of Puducherry).

The branch network of the three RRBs increased by

44 branches during the year from 454 as of March 2016 to
498 branches as of March 2017.

The total business of the three RRBs was
315,940.07 crore as of March 2017 as compared to
313,356.09 crore as of March 2016.

Saptagiri Grameena Bank has 202 branches with a total
business of ¥8,392.12 crore. (Deposits: I4473.15 crore
and advances33918.97 crore)

Pallavan Grama Bank has 256 branches with a total
business of ¥6,537.31 crore (Deposits: ¥3,929.73 crore
and advances¥3207.58 crore.

Puduvai Bharathiar Grama Bank has 40 branches with a
total business 0f ¥1010.64 crore (Deposits: ¥547.40 crore
and advances:3463.24 crore)

All the three RRBs are profit making RRBs.

ACHIEVEMENT IN THE SPORTING FRONTIER:

Not to be left behind, the employees of the Bank brought
laurels to the organization with their efforts in the sporting
arena. Few such feats are as follows:

8 Athletes participated in the Tamilnadu Senior State
Athletic Championship held at Chennai during June 2016
and won medals.

3 Athletes were selected to represent the Tamilnadu State
team in the Senior Inter State Athletic Championship held
atHyderabad in July 2016.

2 Athletes won medals at the Chennai Athletics League at
Chennai July 2016 and Ms. AP Srija was selected for the
Indian Junior team.

Bank participated in various sporting events and was
adjudged winners/runners as detailed hereunder:

Sporting Event Position
Tamilnadu State Level Basketball Tournament from 25" to 30" June 2016 Winners
Tamilnadu State Level Basketball Tournament from 21% to 25" September 2016 Runners
3rd All India Invitational Basketball tournament from 17" to 22™ October 2016 Runners
All India Hockey Tournament from 10" to 12" June 2016 Runners
State Level Hockey Tournament from 10" to 12" July 2016 Winners
Indian bank Hockey trophy March 2017. Winners
Tamilnadu State Level “Texmo Cup” Volley Ball Tournament from 25" to 29" May 2016 Winners
Tamilnadu State Level Volley ball Tournament from 12" to 18" September 2016 Runners

Shri Syed Sabir Pasha Former International Football player and Coach of our Bank’s Football Team has been nominated as the
coach under Indian Football Team and took part in the Asian Football Championship held at China & Iraq. Also he was coach of the

Chennaiyan FCin the Indian Soccer League for the year 2016.
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PHIURE AT 2016—17 R RUld

diufe AMRmET R 96 &1 gficaion

PIURe e 3ra oy # uas VA ufthan € Roras IRT Sussdl &1
i3 gd ArteRia fdar S € aife i <1 9 ST ga—gor ot
AT BT GO I WH | AT FdH, IHD A, IR AR Y
CHURDI B 19 ISRD DI YfAPT T & TTfb AT & iR Seed
IR By o7 S iR | & fered R AR @ & srelrar
IRRYRBT B g9 BT aRUT TS A AABIS g9 & 3ifoH deg &
T I &3 D DI BT AT BRI §U AU GHAfQT & HREAR Bl
Jrda Hed, TRt U Aifde WU & Fanford foar o 9@ | 98 U
afran &1 wadd ® s geu, fagra, et &R afsart srafie
JATERRI ST A Rved 3 siafifad vd ydhe Sy o & |

2. R ded & Gl

e ded # A qoiaIiors e ok 91 IR $riuas @ Feed ¢ |

Hrd 31, 2017 Bl Q@ Hed @ fqavvr frreiaq 2:

ST TS BT & foTY 9o, PTANCT SRR & Hared WR TP Tgar]
@ foTg TRmeRa B iR o1oe SR, S 9 WHIRS! & forg 7o or
IO HaTE, MR, W Fed AR FoReds T[jed & ST 98 & fofg
T B I e FaER S ufT ufiegar w smenRa B, w1fie we
% fo arRa 21 9% W@ B W RHuRST BT =i AT iR
g3 PIURE I0HIGA, Afhd SRR Areel vd Aifiwwe gd fafde
RreRat @ gftt & forg it v sriyonferat & wream & o &) T8
I o9 B Yol U4 &0 S URT 3707 SRaTRI BT AFRIPR HRa
21 IR APl & ST @ fory STaRg Uil I &
g

PHD freee &1 T EES ] ﬁsm ﬁg’ﬁgﬁgﬁ

1. | =i & <0 doc ggalire 3fe1 Frferd IR—IRPN s

Td IR—prRiuTer® reae IR—BrRITAS 14-08-2015
2. | & AR AR o gf vd g #1 af PRIUTAD 02-11-2015
3. | =T uH iy PrRIUTES Fwd CRRRIGED 22-01-2016
4. | N @ weerEd FrTes aee FrTAS 16-02-2017
5. | g gfear fsn HRBI AT IR—FriuTa® 07-01-2016
6. | M aw a1 R 9% & T UASCARRIED 16-11-2016
7. | #0 5w AR TR o werd feee IR—FriuTa® 26-07-2016
8. o1 ygHArE faced a9 3 Fifeld IR—WeN fFewrs R—FrfuT® 25-04-2016
9. 5N fag AR AR IWRYRS s IR—BRTS 01-07-2014
10. | =i =R e IWRERS eed IR—prRIua® 01-07-2014

YRRYRS FRID! BT BISHR A (a6 IRA WRER g1 g / 7 {5 T € 1 29.09.2016 TF 471 IR AT HAR 96 & HRIUAD Fa9rdh
&1 31102016 TP A1 § 1 o= d& # ARdS & AN Fwrd 8| 28.05.2016 T® 271 U dbe HWT (A b & HHIR HHAN [P B |
10.03.2017 T 371 SYP ST ATHA 4P B ATBRI HHAR] P 3 |
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REPORT ON CORPORATE GOVERNANCE 2016-17

Bank's Philosophy on Corporate Governance

Corporate Governance is by itself a process by which
the entities are controlled and guided to enhance their
wealth generating capacity in an ethical manner. It acts
as a catalyst between Management, Board, shareholders
and other stakeholders to achieve the set goals of the
organization while abiding the law of the land in conducting
its day to day business in a most efficient, transparent
and ethical way with an ultimate objective of
maximizing shareholders’ wealth on a sustainable basis
besides monitoring the performance. It is the evolution of a
system by which the values, principles, policies and
procedures are ingrained and manifested in the system in the
most effective way.

2. Composition of Board of Directors

In the pursuit of excellence, the Bank endeavors highest
standard of Corporate Governance and committed to its
responsibilities which is based on total commitment to ethical
practices in the conduct of business while striving hard to
enhance all stakeholders’ value by mutual dialogue, respect,
clear goals and decisive leadership. The Bank considers itself
as a trustee of all the stakeholders and acknowledges its
responsibility towards them by creating and safeguarding their
wealth, attained through sound corporate strategies, proactive
business plans, policies and procedures to satisfy the ethical
and legal responsibilities. Bank’s corporate governance
principles are firmly rooted for generating profitable growth with
high level of disclosure policies adhering to the governance
standards.

The Board of Directors comprises of three whole time Directors and seven Non Executive/Independent Directors.

Particulars of Board of Directors as on March 31, 2017 are as under:

No. | Name of Director Designation Nature of Date of
Directorship Appointment
1. Shri T C Venkat Subramanian | Part-Time Non-Official Director & Non-Executive 14.08.2015
Non-Executive Chairman
2. Shri Mahesh Kumar Jain MD & CEO Executive 02.11.2015
3. Shri A S Rajeev Executive Director Executive 22.01.2016
4. Shri M K Bhattacharya Executive Director Executive 16.02.2017
5. Ms. Mudita Mishra Government Nominee Non-Executive 07.01.2016
6. Shri J K Dash RBI Nominee Non-Executive 16.11.2016
7. Shri Vijay Kumar Goel Chartered Accountant Director Non-Executive 26.07.2016
8. Shri Padmanaban Vittal Dass Part-Time Non-Official Director Non-Executive 25.04.2016
9. Shri Vinod Kumar Nagar Shareholder Director Non-Executive 01.07.2014
10. Shri Sriram Ramachandran Shareholder Director Non-Executive 01.07.2014

All the directors have been appointed/nominated by the Govt. of India (GOI) except Shareholder Directors. Shri R Subramania
Kumar was Executive Director up to 29.09.2016. Shri B P Vijayendra was RBI Nominee Director up to 31.10.2016.
Shri P Venkata Krishna Rao was Workmen Employee Director up to 28.05.2016. Shri Deepak D Samant was Officer Employee
Directorup to 10.03.2017.
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fre s &1 MBS -

sft & ¥t Iwe GauldTRIA - 317 67 I¥ BT f3AH 14 W 2015 BT b
@ IR—pRIUTA® Segel d IR—bRIuTed Feed & wu 4 e fear
T IADI Y FGD UM § TAT I ARA TR eI & FATa
TAIRRE § | I dfeh T &3 3 9 qwrnt 9 31fSie rafy o1 argd © R
T R Fafd mard 9 9§ et vd veys e & ug | Harge
Ul af 1982 # UfRaw I o SR¥AT H BRITEY I b RSl TR
e oif sfear dor SMESIdens # i f&ar o | FeEdR & w9 ¥,
g7ei vfaom S oif Tabt (e vfaa o) & RemaT § AeradT v
DI gaAE H A A TSRS BreArd o, T gAemEdl —
Hﬁgﬂw@—aa&m %.,W%fﬁaaﬂﬁ@ﬂ(é%m)mﬁ,
THISSIA HR MR ATH d9d iR TgHhe (2%), faeell (ThafemRs
Tl 3T Aorie) B diel ¥ W / IN-wree FRee £ A §6
@ STl TR uRe T € |

sft 7Y HFAR WA, SF 55 99, 7 02 TIWR 2015 BT AT T H
FRIUTETd FR9s & ©U § GRIMR T80 fpaT|  gHd g, S U
10.06.2015 ¥ 01.11.2015 b deTdh a2 Ud HRIUTAD AfeTBRY
BT AR TR 27| 27 RIdaR 2013 I 6 & BrRIUTS e o |
TP THHM, THAY, AIUATSINEE, MUBY Ud THIARYH @1 e
Surferdt €1 ST 9% # FRIWR UBv oA ¥ Ugd 7 Rifswe I #
HETHEED o 3R Sl SR 3R gag wfed, <u & A= & # ard
W%l %ﬂ%ﬁaﬁqﬁammﬂwwzﬁmw
ydod o9 faurTt afed & RIELI
wwh W%ﬁmmmﬁzﬁmmﬁwwﬁ
U HATPIA b AR S [NfSHe d6 F vpipd Sgd e
yomferat BT xemfid fohar qerr kot X diee of faaiid fhar| I §&
@ AT IR gRG TE 2| (CESIRTE d@ fafics # 5% uf wd
31 B WY ¥ g F gU R WBR & e A 18, 2017 & UH
TR B OR 1T 9T FAR S 7 3T 03, 2017 BT ST § 7 9
T 13 & S bl AN &A1 d1fh 4 agSrdiang d ferfics o uf+ v
HeBI3T b TGHR bl TSV R b |)

ot fheny @WRId, 9 58 99 7 3icl 04, 2017 BT SfSTT 9 & U+ Td
g 31 BT UGHR T8V fohaT | SO UGl 3G 14, 2015 W I S SIH1TS

farfice # v gd garar 91 | o 2015 H aMgeIdias d% forfics
H f Ud gP1e1 & w9 A UGId 8 & Ug I A9 10, 2015 W AT
d% o A & BRUTAS fewe x| aIftrey vd fafyy § wrde
S wred & dor MR §hd |Y b JHIford THIRRIE €1 @
IR vefiffrgs 4 Edeiar SUIfy o 81 $eiv 96 3%
IIST # AT dfh T HRAR IR o, ST&t 37T et SaTdTel 37 a8t
3 IRy vBT| I o g<iaT H WaRd vgd qHy fefrsrs vus e,
RE TS A 9 & I rgel B MU BT S R W § 7
W ATet & @1fdres @) safdy @ forg A I e @ e R | 9% IMh
TSIET # U HATHIA b SR SABI dfbT H TgR g 3R v,
IR PRIAR, Fa1 Heifiiel iR AmmT gemad ol fafi=
eyl Usqall # 9k ¥ ofR fa<er # TRTTe a/gwa Ured g3 | e
I qRAT 96 G BT SRIT Taed iR Tl Brarad= o Wiy |afafa
P dpfoud redel &1 U WeIEens o Iy T Affy & O Jav
21 V9P B A IR uRD TE |

Y ¢ v ¥rofla, S7 52 94, 9 feid 22 SHaN 2016 BT feud g #
FRIYTAS G9H B B § HRIAR T fhar | §fead 96 + SRR
TEU B B Ugl d faorar § & Agmderd iR Hiukel & ug R o |
YRAT T RIThR TR & U W Iew & 3R SHa urd
MEATNE ¥ <& ToTTel! ol wer # e, eramy yema #
FdeiR il ek Agemgansdt & a8 | s d4 & fa<,
IGT 3R BRIET, SRATSTT Ud fapr, SfaRis dfehe /jroiebTy, efepdt
3R 0T HIFFERAT Ud RIdeToT BT Bl HHTar | 3 faorar §& & o 8k
TR (STR) &3 & Uere %2 | faorn §o # SRR T80 vRA & Ugal
S 3f$T 9@ IR Rifsdhe & & o b o | S=i IRa / fagen
¥ Reg ufafleq vl / el § A= ARt sk gfdemor
HRIHAT H INT o1 € | T b & SISt IARURS 8 & |
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i T & WEER, AR 56 BN B 16, 2017 B ST dF @
FrUTed Faere & WU # Frged fBar mm | 35! arforsy § e
TR AT HYATRMS T ST U7t © | I 3fRegTe i BT YU aa9
UHTScueH (Tersdliedcyy) & UAIRRIC Waw € | §5i71 1985 H T
d& 7 7 gRdTmT AN & 9 H T B 918 W 9h 3 TR H
AT gU T WEMId HeT Jaed & WR dd (9= Ual W BT [ |
2010 ¥ S &I YdgF & wU H UG W I T % 3 2evmars
7T | 2013 H AT JdUdH & HY H UG 81 UR T 4 3% AUHR H
AT gU AT U8l P PRMR GHIE S 91 2016 H 9P = Hel
TEE® B WY H YaI=Id [hdl TAT| T 9 YU H PRIRG 50 G Y
fAfer=1 A1 # 2IRAT ¥ W@ TR ST WRA R H AT Hded -
w9 ¥ (22 99), &F UG & W H (1 T6) iR ASYA 9 & w9 H (3 IH)
BT YR AT U 2 | QAT § HIRRT &0 97§ 94 & e
SR AR BT fAepT A1 AT 3R H8T Jdgrd — AR O,
YexT dfew, uHemRans dfew, % & fagwr Rerd wraferdl &1 fraor
AT T PTIFR 1 FATAT | T o B ] IRYRP T8 2 |

s gfear fisn, oy 45 a¥ @1 i e 07, 2016 & 99Td A
ST d& & TRAGR TR Fewd & w9 # fFgad fear | g7 41
g (soragifas) der vady () & Suifer €1 3= e anafie
BRI BT AR 02, 2001 F I & TG UfIdg TS — IRAT MY
fAmfor Jard (U v) | PS B | qAHE H, A IRT WK, fad q3rem,
i Jart foamT 7 fFeere & w9 H ST 2015 9 Uf9 99 &1 3/afd &
foy srRa 21 A i 23, AR 2015 9 aiRded SwIRT HU
fafics & ars # 1 fee® 8 | 3 3% & Sf9a) IR 781 € |

ot S & T, 3MY 51 Y, PT HRA TRPR gRT e 16, 2016 & J41d A
IR Rod d@ & TR fewe & w0 4 fFge fear w3
3l # FAPIaR S & gk & | g9 # 3 9Ra Rord §a,
rEReTare # &y e € | faframe e #§ go cuel @ 9a1 &
TEA WD H=d 5 H 59 U8 WS gu 81 I 98 &
YRR 781 2 |

ft faora FAR MA, 377Y 52 qY, Bl JeTE 26, 2016 B IHTT I ST
& & el SR Fewe @ w9 ¥ FRgad faar a1 | 3 fLam @)
3R THAT U &b R © | A Ufded § o 8U ] AR & | 3
el R AF P U0 §SEE AT T SIS ETe R
$B17 MR G AT STHIGd fadr |fAfT @ W= &l & | 9R
Foll R AT & PN & ga< TSR & A1 SSIY 9 & AR Aq1ef &
AR Full &5 B ey § AERG Welg W & o 8| g &g
TGRS BTRIHH! H AT fordT 8, T2, 1. SEIMSTH, PIABI A THATT
T PG AT Fde BRIGH, 2. ASUEd], 2a}EE Bl dger
Hiicad STAUHE FHTAHH, 3. ATRMSYA, IEASEIE I Herd AT
fapr vd faciem ok 4. ST, SrEHerEe W WYl SR Herd
WA W OBRIEH| THI ol U, WfId arae, diRe
YR, aRAT IRieE, $RieRI goil faq ok mees o=l
frgurar v 2 | 3 Ffeei Sort &5 7§ gud sl as e e
qeret & ol TAE®R € R S IR e 4, 96 % geiar
mﬁg@éﬁaﬁvﬁ@?ﬁa@qﬁwaﬁ%m%%éﬁaam
TE T |

ft ugwETA facsd 19, 3y 67 Y @1 Al 25 3Rie 2016 & UWTG
I IRT IHR §RT M qY B @ & foU 95 & I8 H sfwarieas
RGN Feerd & wu § T fHar a7 | 87 ugEeme faese T,
Sifeh U Nl & A 8, 22 Sels, 1974 W 31 78, 2010 T IRA
TSR 1 Aarsit # 7 qorr fawy Afea & w9 # Jarfrged g0 | a9 1986
# 3= ToRId faeafdeney, sEAerae 9 fafyr Sufdy o a1 | wRa
TRBR & AT 9 35 99 & HdTDId ¥, 2 UG fdead a9 1 I
% fafer=T Armiferss &3t @, 78 facell, sremaTaTe, HdTe am 44 H
B 53 8| B IRHR B AT J AAHIT 8 B 918, 3BT i
SIS T HEYed IS H 9aR (F1fe Td qadban) & wd H AfAd
frar g | I d% & A IRRYRS 7E B |
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Profile of Directors:

Shri T C Venkat Subramanian, aged 67 years, was appointed as
Non-Executive Chairman & Non-Official Director of the Bank from
August 14, 2015. He holds B.E. degree and is a Certified Associate of
Indian Institute of Bankers. He has an experience of more than three
decades in the financial sector and retired as Chairman and Managing
Director of Export Import Bank of India. Before joining EXIM Bank of
India in 1982, he worked in Bank of India and IDBI. As a consultant he
helped setting up EXIM Bank of Turkey (Turk Exim Bank). Currently he
is an independent/ Non-Executive Director on the Boards of M/s STCI
Finance Limited, M/s LIC-Nomura MF Trustee Company Private
Limited, Investec Capital Services (India) Private Limited and
Foundation for Organization Research & Education (Trust), Delhi
(FORE School of Management). He does not hold any Equity Shares
ofthe Bank.

Shri Mahesh Kumar Jain, aged 55 years, assumed charge as MD &
CEO of Indian Bank on November 02, 2015. Prior to this, he was
holding additional charge of MD & CEO from June 10, 2015 to
November 01, 2015. He was Executive Director of the Bank from
September 27, 2013. He holds M.Com, MBA, CAIIB, CFAand FRM to
his academic credit. Prior to joining Indian Bank, he was the General
Manager of Syndicate Bank and has worked in several parts of the
country, including Bangalore and Mumbai, handling important
portfolios that include Credit, Operations, Investments, Risk
Management etc. besides serving as Regional Head of Mumbai. Prior
to joining Syndicate Bank, during his service in Punjab National Bank,
he put in place Risk Management Architecture and developed Credit
Rating Models for the Bank. He does not hold any Equity Shares of
the Bank. (Consequent to Government of India letter dated
March 18, 2017 appointing him as MD & CEO of IDBI Bank Limited,
Shri Mahesh Kumar Jain demitted his office as MD & CEO of
Indian Bank on April 03, 2017 to take charge as MD & CEO of IDBI
Bank Limited.)

Shri Kishor Kharat, aged 58 years, assumed charge as MD & CEO of
Indian Bank on April 04, 2017. Prior to this he was MD & CEO of IDBI
Bank Limited since August 14, 2015. He was the Executive Director in
Union Bank of India from March 10, 2015 till his elevation as MD &
CEO of IDBI Bank Limited in August 2015. He is a Graduate in
Commerce and Law and is a Certified Associate of the Indian Institute
of Bankers. He also holds a Degree of Master of Business
Administration. He started his professional banking career with Bank
of Baroda where he had a long, successful stint of over 37 years. While
in Bank of Baroda, he was credited with the establishment of a Foreign
Subsidiary of the Bank in Trinidad & Tobago, West Indies and he
headed the Subsidiary for more than three years. During his service in
Bank of Baroda, he had wide banking experience and exposure in
various crucial aspects which include Credit, International Business,
Information Technology and General Administration, both within India
and abroad. Presently, he is the Alternate Chairman of IBA Standing
Committee on Risk Management and Basel Implementation. He is
also a Member of the Cll National Committee on Banking. He does not
hold any Equity Shares of the Bank.

Shri A S Rajeev, aged 52 years, assumed charge as Executive
Director of the Bank on January 22, 2016. Prior to joining Indian Bank
he was General Manager & CFO of Vijaya Bank. He is a Fellow
Member of the Institute of Chartered Accountants of India and holds
Diploma in Information System Audit from ICAIl, Masters Degree in
Business Administration and CAIIB. He has handled Finance,
Accounts & Taxation, Planning & Development, International Banking /
Treasury, Vigilance and Credit Monitoring & Supervision of the Bank.
He also headed Chennai & Bangalore North Regions of Vijaya Bank.
Before joining Vijaya Bank, he has worked with Indian Bank and
Syndicate Bank. He has attended various seminars and training
programmes at well reputed Institutions / organizations in India /
Abroad. He does not hold any Equity Shares of the Bank.
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Shri M K Bhattacharya, aged 56 years, was appointed as the
Executive Director of Indian Bank on February 16, 2017. He holds
M.Com and CAIIB. He is an Associate Member of Institute of Cost &
Works Accountant (AICWA). He joined State Bank Group as
Probationary Officer in 1985 and was posted to State Bank of Mysore
and had a stint there at various levels up to Assistant General
Manager. He was promoted to DGM Cadre in 2010 and moved to
State Bank of Hyderabad. On promotion to GM Cadre in 2013, he
moved to State Bank of Travancore (SBT) and held various
assignments and got promoted to Chief General Manager in 2016.
During his stay at State Bank group he headed the branches at various
scales and is having wide experience as Branch Head (22 years),
Regional Head (1 year) and Module Head (3 years) spanning across
India. While serving in SBT, he had also played role as Chief Risk
Officer of the Bank and engaged in other assignments viz., General
Manager-Business Strategy, Retail Banking, NRI Banking, Controlling
foreign offices of the Bank. He does not hold any Equity Shares of the
Bank.

Ms. Mudita Mishra, aged 45 years, was appointed as the
Government Nominee Director of Indian Bank w.e.f. January 07, 2016.
She holds B.E (Electronics) and MBA (Finance). She has commenced
her professional career on September 02, 2001 from an organization
of great commitment to the Nation-Indian Ordnance Factories
Services (Group A). She is presently the Director, Department of
Financial Services, Ministry of Finance, Government of India, New
Delhi from August 2015 for a five year term. She is also a Director in
the Board of Oriental Insurance Company Limited with effect from
December 23,2015. She does not hold any Equity Shares of the Bank.

Shri J K Dash, aged 51 years, was appointed as the RBI Nominee
Director of Indian Bank by the Government of India from
November 16, 2016. He holds Master’s degree in Economics. He is
presently the Regional Director of Reserve Bank of India,
Ahmedabad. He has risen to the present position with the Central
Bank of the country after a few decades of service with the Regulator.
He does not hold any Equity Shares of the Bank.

Shri Vijay Kumar Goel, aged 52 years, was appointed as Chartered
Accountant Director of Indian Bank from July 26, 2016. He holds
B.Com (Hons), and FCA. He is a practicing Chartered Accountant.
He is a member of PHD Chamber of Commerce & Industry and FICCI.
He has founded a Society for Development of Infrastructure and
Entrepreneurship. Policy development issue on Solar Power are
being taken up with Government besides extending strategic advice
on the Solar Power Sector. He has undergone professional
programmes like (i) Special Management Programme leading to MBA
from IIM, Kolkata, (ii) Venture Capital Development Programme of
ISB, Hyderabad, (iii) Infrastructure Development & Financing from
IIM, Ahmedabad, and (iv) Programme on PP & Infrastructure at 1M,
Ahmedabad. He has expertise in Audit, Due Diligence, Corporate
Restructuring, Project Financing, Working Capital Finance and
Management Consultancy. He is an Advisor to a large US-based
Private Equity Investors in Renewable Energy Sector and has
conducted Statutory Audit of large banks like SBI, Bank of Baroda etc.
He does not hold any Equity Shares of the Bank.

Shri Padmanaban Vittal Dass, aged 67 years, was nominated as a
Part Time Non-Official Director on the Board of the Bank by
Government of India for a period of three years with effect from
April 25, 2016. Shri Padmanaban Vittal Dass, an Economics
Graduate, was in the services of Government of India between
July 22, 1974 and May 31, 2010 and retired as Special Secretary.
In 1986, he became a Law Graduate from the Gujarat University,
Ahmedabad. During his official career spanning over 35 years with
Government of India, Shri Padmanaban Vittal Dass has served at
different geographical locations in the country like New Delhi,
Ahmedabad, Bhopal and Mumbai. After superannuation from Central
Government service, he was nominated as a Member (Personnel &
Vigilance) in the Central Board of Excise & Customs. He does not hold
any Equity Shares of the Bank.
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st fadiie FAR AR, 65 94, @ & & IRIRG—TS & ¥ A
TS 01, 2014 ¥ 3 I8 B o1afy & fory Faffaa fear | 3 Rifsae
9% & g PRUES Fewe €1 ¥ fiiwe, [{goe gd @t
TG H AP (SRR iR tadie €| 3 25 99 9 31 Srafey
HT AT T BRER Fax 21 RifSPe I& #§ FRIVR 89 a9 @
UE SR GoTd T §, 78 faoell H & Wel Yeud & WY § B
T &% auf & fog g &= yeu, =g uHoT % @ srae
3R 3fFre JEerd & w9 H o1y ual W A BT | A USlg et da
o1 |fifa, fae afifa, are Sarm gdem |fifa, A& s
% forg RERIRT AR 3R Seaas TR Fwsiar AT SRl &+ 9=
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fa #arem grRr g
396 U 9% B 107 IR

SHaTel WRGN oM & T 2q
It wfAf anfe wpe |fafel & 9ew o |
gl

st 3fIRTT IPFEEA, 37 AV, BT GelTs 01, 2014 W 3 N1 & fou 5 &
WRYRSG ees & w9 # faifad fear w3 994 dweR &
FGEE H o U B | A R T WETBR G, THHRY (@),
HAMETHAY () & Bl TR & R T Jel! aivar wierr ¥ fSwr
IR 2| AP SIRIH URTHRT TS, I URIeT], R URTHI, $orRdl &
HrIfaT # HTaTH® WREe d A W (S99 Sdige, $ThIR
Cfersie anfe # o) anfe # 15 auf T ergwa U 1 wHHE A A
A #RM TS TEIRTE, 94l iR, 9 H 9EER g,
e 9Ra # 2 Frafea € &R fAf =maRe &= & <oft @ik
SRS UTEa! BT olam weT, R, WIS 3R i wded Jarg seme
FRAT| T UTH 9% & 500 SfAaC MR |

9IS @ doal ¥ fAewrel & SuRerfad & faawor :

EZ| e &1 am Irafer S@ st & SR | SuRera freeh arftfe amr

ki o doa EGEd dsw A SuRerfa
1. s & A dae gemorad 01.04.2016 - 31.03.2017 11 11 SuRera
2. 3N 2R FAR I 01.04.2016 - 31.03.2017 11 11 SuRerd
3. | o gEelE gER 01.04.2016 - 29.09.2016%* 5 4 SrgaRerd
4. EIRRGCINIC) 01.04.2016 - 31.03.2017 11 11 Sufera
5. S v & Heerand 18.02.2017 - 31.03.2017 1 1 |18217 &1 & # ug ugwr
6. i gfear s 01.04.2016 - 31.03.2017 11 5 JguRerd
7. s @ @ s 01.04.2016 - 31.10.2016** 6 6 JguRerd
8. s S @ ST 16.11.2016 - 31.03.2017 4 4 16.11.16 T §% # yg T fHam
9. s A1 depe oI g 01.04.2016 - 28.05.2016** 2 2 | 28516 B HRIGA B A
10. | =i <ue €1 |EEd 01.04.2016 - 10.03.2017** 10 9 SuRerd
11. | 0 fosg HaR T 26.07.2016 - 31.03.2017 8 8 [267.16 @1 §% ® U wEO foa
12. | =i 9gaaA facsd T« 25.04.2016 - 31.03.2017 10 10 Sufera
13. | 0 fodie AR TR 01.04.2016 - 31.03.2017 11 10 SuRera
14. | s IR IS 01.04.2016 - 31.03.2017 11 11 SuRerd

** pRibre BT FHI
I B FNevel & 9 Bis IRWRS Fag T8 2 |

= et &l fod 13 gRearicqe ufderor erihar o &RT 6 @) daarse www.indianbank.in # fear w2 |
S B oD - ALIGT S (T vd fafder grawnm) AT 1970 @ ST B T gHAaH B (6) Jod! o wifafde yrawT @t ger # fachy af

2016—17 @ SR & @I AIelE (11) TS oo AT o 78 off e faavor F=gaR & -

22.04.2016 11.05.2016 28.06.2016

02.08.2016

02.09.2016

18.10.2016 | 09.11.2016 | 16.12.2016 | 16.12.2016*

25.01.2017

18.03.2017

* ITEd Wl W I dis d6h
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Shri Vinod Kumar Nagar, aged 65 years, was elected as a
Shareholder Director of Indian Bank for a period of 3 years from
July 01,2014. He is aretired Executive Director of Syndicate Bank. He
is a B. TEXT, Post Graduate Diploma holder in Marketing and Sales
Management and also MBA. He was a career banker with more than
25 years banking experience. Prior to joining Syndicate Bank, he
worked in Punjab National Bank as Chief General Manager,
New Delhi. He had worked continuously in No.1 position as Regional
Manager, RRB Chairman and as Zonal Manager for several years.
He was the member of allimportant committees of the Punjab National
Bank such as Credit Committee, Investment Committee, Human
Resources Management Committee and Steering Committee for CBS
implementation and Apex level compromise committee and
consolidation of RRBs in various states took place under his
supervision. He was also a member of various important committees
such as Sub-Committee on Financial Inclusion in IBA, Thorat
Committee on RRBs functioning, RBI empowered Committee on
SME for Punjab State, Apex Committee formed by Ministry of
Finance to review the efficacy of revised procedure in
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Non-Civil Ministries/Departments, Standing Committee formed by
Ministry of Finance to review the handling of Government
Transactions by banks accredited to Civil Ministries/Departments etc.
He holds 107 Equity Shares of the Bank.

Shri Sriram Ramachandran aged 37 years, was elected as
Shareholder Director of Indian Bank for a period of 3 years from
July 01,2014. He is a practicing Chartered Accountant. He is a Fellow
Member of the Institute of Chartered Accountants of India, FCCA (UK),
CIMA (UK) and also a Diploma holder in Information System Audit. He
has around 16 years experience comprising of Risk advisory
consulting, auditing, tax advisory, Functional consulting for ERP
implementation and financial advisory while in service with Deloitte,
Infosys Technologies etc. Currently, he is a Partner in M/s Sriram
Ramachandran Associates, Chartered Accountants, Chennai, which
has two offices across India providing auditing, taxation, consultancy
and financial management services to domestic and international
clients across various business sectors. He holds 500 Equity Shares
ofthe Bank.

Details of Attendance of the Directors at the Board Meetings

Sl. | Name of Director Period Meetings held Meetings Attendance at last
No. during the period | Attended Annual General
of their tenure Meeting
1. | Shri T C Venkat Subramanian | 01.04.2016 — 31.03.2017 1 11 Attended
2. | Shri Mahesh Kumar Jain 01.04.2016 — 31.03.2017 11 11 Attended
3. | Shri R Subramania Kumar 01.04.2016 — 29.09.2016* 5 4 Not Attended
4. | Shri A'S Rajeev 01.04.2016 — 31.03.2017 11 11 Attended
; Joined the Bank
5. | Shri M K Bhattacharya 18.02.2017 — 31.03.2017 1 1 on 18.02.2017
Ms. Mudita Mishra 01.04.2016 - 31.03.2017 1 5 Not Attended
7. | Shri B P Vijayendra 01.04.2016 — 31.10.2016** 6 6 Not Attended
; Joined the Bank
8. | Shri J K Dash 16.11.2016 — 31.03.2017 4 4 on 16.11.2016
. . % Cessation of tenure
9. | Shri P Venkata Krishna Rao 01.04.2016 — 28.05.2016 2 2 on 28.05.2016
10.| Shri Deepak D Samant 01.04.2016 — 10.03.2017** 10 9 Attended
S\ Joined the Bank
11. | Shri Vijay Kumar Goel 26.07.2016 — 31.03.2017 8 8 on 26.07.2016
12.| Shri Padmanaban Vittal Dass | 25.04.2016 — 31.03.2017 10 10 Attended
13.| Shri Vinod Kumar Nagar 01.04.2016 - 31.03.2017 1 10 Attended
14.| Shri Sriram Ramachandran 01.04.2016 - 31.03.2017 1" 1" Attended

**Cessation of tenure

There is no inter se relationship between the directors of the Bank.

The details of familiarization programmes imparted to independent directors are disclosed in Bank’s website, www.indianbank.in.

Board Meetings: During the Financial Year 2016-17, eleven (11) Board Meetings were held vis-a-vis the statutory stipulation of
minimum of six (6) meetings in a year under the Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970, as

detailed below:

22.04.2016 11.05.2016

28.06.2016

02.08.2016 | 02.09.2016

18.10.2016 | 09.11.2016

16.12.2016| 16.12.2016*| 25.01.2017

18.03.2017

*Sequestered Board Meeting on Customer Service.
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31 AT, 2017 T& I 9IS AT GAlag SN 3 91 wfifeat a1 9 & sraman) e §¢ @ feys aew / =A@ |

.| FRYe &1 AW 3o 9% @ aramar s gAlagy gfeaa 99 &1 slga @
wufral A feee ygaRar &) 4. wWieT / ReeaRS afafa@y) § gewadr
1. 3 faFIe FAR AR TF (e Rar effer gy for) g7 (erar wfAfa vd huR®
s affa § dew)
3. 9IS 3 afufaat

1S+ ferferiad afafarll Tfad @1 €, S 7ecaye! sratdes & 3 Ffatse gd sivd FRor yer ol 8 3R d& & fharbard! $1 uiderT Sl € |

P 9. afffer &1 9

EECERSIEIR]

oIgT qRle |t

SiRew meee wfafa

el o AT (fgd srenfreT aff)
PIECAEIRCIRIR)

[RENEARCI ISR G REN)

T oI B SrEEfEdl B AR B @ faRy wfafy
IR fROT ARAfY

WHIRS FUd AT

BIGICERSIEIR]

uiRsife wffy

T 3R Al

TReH BT AR A & o Ffa

SIS Al @ forg 1S Wi dietta At
RIET gahadial og Ter |y

R—\earfl SuRGdlel og Hem dffy

T ARG AT

2l2lsl4d|g || o|gld|s|g| e 22|

T) y§e= afafa :

e AfAfT 1 73 RicdaR 08, 1990 BT fFaT TAT IR F8 WRAY Rd 96 & Rl 9 iR S0 TRBR & SgAIe & A1 41 §IRT 59 Fa by 77
BRI BT TN PR & | e |t FrefaRad el o= a4 e Al STEreRT 1 JhNT @R e © -

T yRarar @ Hop (Mfdvee ok iR fMfdmea) > oAl / die Inf QTR AT 3R S a91d @ ufshar o
FUT GHSITT / 9ec @I H STe™ & URed ; > WREN SR o IrgAIfRd ufnyfoRl, ¥Rt ofik Eriery wfga
Fufr & fed=ri # fawr

il SR oG @39 & YRaTa| 8 AgAed ;

EFT,—&TT?
IRERT & AR AR PR W o &g Aes! ¥ fdged afed
GRIRT & SIETEROT 1R AR W) ol 3 Heferd v > dIS gRT yEET AT BT Helid Py U BIE o A |

YV V V V
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Number of other Boards or Board Committees of listed entities (other than Indian Bank) in which the directors of the
Bank are member / Chairperson as on March 31, 2017:

No.

Name of the Director No. of Directorship in listed

entities other than Indian Bank

No. of membership in Audit /
Stakeholder Committee(s),
excluding Indian Bank

1. Shri. Vinod Kumar Nagar One (M/s Rico Auto Industries Limited) Two (Member in Audit Committee and

Stakeholders Relationship Committee)

3. Committees of the Board

The Board has constituted the following committees which provide specific and focused governance in important functional areas
and to oversee the affairs of the Bank:

SI. No. Name of the Committee

Management Committee

Audit Committee

Risk Management Committee

IT Strategy Committee (erstwhile Technology Committee)

Customer Service Committee

Committee of Directors (Vigilance)

Special Committee (Monitoring of Large Value Frauds)

S|l@Q@|~|o a0 |0

Share Transfer Committee

Stakeholders Relationship Committee

Nomination Committee

—

=

Remuneration Committee
H R Committee

Committee for Monitoring of Recovery

Board Level Appellate Committee for Disciplinary Cases

Review Committee for Wilful Defaulters

Review Committee for Non Co-operative Borrowers

Q| |o |5 |3

Credit Approval Committee

a) Management Committee:

The Management Committee was constituted on September 8, 1990 and exercises such powers of the Board, as may be delegated
to it by the Board with the approval of the Central Government after consultation with Reserve Bank of India. The Management
Committee may exercise all the powers vested in the Board in respect of:

»  Sanctioning of credit proposals (funded and non-funded); »  Filing of suits/appeals, defending themetc;

»  Loans compromise/write-off proposals; » Investments in Government and other approved
securities, shares and debentures of companies including

and underwriting;

» Proposals for approval
expenditure;

of capital revenue

» Donations; and
» Proposals relating to acquisition and hiring of premises

including deviation from norms for acquisition and hiring of >

premises;
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Any other matter referred to the Management Committee
by the Board.



ﬁsﬁﬂaﬂiﬁ it fRaTE / ANNUAL REPORT
i 2016-17
wer iRy ¥ Frewst @ SuRefy & faor -
P 9. s &1 am Srafer ST By & SufRerd
AR smitfore 358 A3
1. 5 TR HAR O — 3feE 01.04.2016 - 31.03.2017 9 9
2. 3N TR YA FAR 01.04.2016 - 29.09.2016** 4 4
3. IR IN 01.04.2016 - 31.03.2017 9 8
4. 5N TH & Weerrd 18.02.2017 - 31.03.2017 1 1
5. s 0 oo 01.04.2016 - 31.10.2016** 4 4
6. A B AT 16.11.2016 - 31.03.2017 4 4
7. s b dee FOT @ 01.04.2016 - 28.05.2016** - -
8. A qup S A 28.12.2016 - 10.03.2017** 2 2
9. sf faFe AR TR 01.04.2016 - 24.07.2016 1 1
02.02.2017 - 31.03.2017 2 2
10. 3N ugFa facead T 28.06.2016 - 27.12.2016 5 5
18.03.2017 - 31.03.2017 - -
M. | o siRm <wE 02.08.2016 - 01.02.2017 6 6

*X PRIBT B A |

) @ afafa

T oieT AT 13 STERER 1995 BT ToT &Y T iR gD FHders A >

frferRaT anfie & :

>

I B THY oGl — GRIeT DR, S R TAT SHS YR
TR YHIT STAdl &, DI ANTGE WG $HRAT Ud SHBT el
BT, o & BT @idRe i e 3R fFleror o7 erafer,
R BT U Joraedt FRIF0T R ST 2 oI 9 @
wifafte / e o wier vd W Red 6 & el &1
eI BT |

SR—ET ARG @, 3R 96 @i § 9gq ol 9 «feq
T | B7 TS HfAftedt ok At wrat, fafi wanett § afay
P g H Y M, gl ga SrRer R Rt s <
B S & orfaRes fRieror / crRarRien w1 &1 Gosiet e |

Jopl ¥ e SrguTer SRRl | e T Raret @1 e
3R

AT B orar wRem Rurel #§ Sty Tt Amell wRsrgad
HRATS BT AR a1 /3ref afifer facha oir ik R &1
3ifer Y < W Yd I8N ol RIS & A1 WU BT |

el 23 TR, 2006 BT Fe® Hed & Hhed B A B IIAR,
fferRad @ e == & 1T ol wler |fdfy & srig= af germ

T :

>

T, ST, gedianRer @t fFafid g ;
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wEe gIRT forg T it 1 AR AR W) emenRa g o
AfAftedt BT gARIe AR kAT el I W< Aecaqul FHrdIeT @
e,

STHE o e Rard &1 ot ;

o Tt @1 fewfPrl @1 enfie B gU WA orkdm WieT &
fIRR T IR T geieror bR oI a1 1 SRgd BR B
Tgel el B! Ud aTfe fawia faa=ett &t geieroT SR

sl ¥ YR & FRIATSTD &5 &7 udr o & Ty orar ukieTdht
& TS T URIETT B 1S I,

ATARS oRaT T &7 WHY R qHY fARTA wfid FHw,
JfaRe o e & Frpd o e &R aifaRs o
TOTTEH & TR Greed B,

focia faa=forl W o A T% IR TR DT TRl BT
ST,

Hafrd wiféal & oFeT BT UdervT, I, Yacd! 3rerdT e,
Ry e U # 96 @ Rdl & A waifad ey 8 A @
3R

U 319 Al ST 6 IRa—ma wR Y +ff wifafdres, dferes
3reraT 31 faframes smawardarsti &g smferd & |
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Details of Attendance of the Directors at the Management Committee Meetings

Meetings held Meetings
Name of Director Period during the period Attended
of their tenure

1. Shri Mahesh Kumar Jain - Chairman 01.04.2016 — 31.03.2017 9 9
2. Shri R Subramania Kumar 01.04.2016 — 29.09.2016** 4 4
3. Shri A S Rajeev 01.04.2016 — 31.03.2017 9 8
4. Shri M K Bhattacharya 18.02.2017 — 31.03.2017 1 1
5. Shri B P Vijayendra 01.04.2016 — 31.10.2016** 4 4
6. Shri J K Dash 16.11.2016 — 31.03.2017 4 4
7. Shri P Venkata Krishna Rao 01.04.2016 — 28.05.2016** - -
8. Shri Deepak D Samant 28.12.2016 — 10.03.2017** 2 2
9. Shri Vinod Kumar Nagar 01.04.2016 — 24.07.2016 1 1
02.02.2017 — 31.03.2017 2 2
10.Shri Padmanaban Vittal Dass 28.06.2016 — 27.12.2016 5 5
18.03.2017 — 31.03.2017 - -
11.Shri Sriram Ramachandran 02.08.2016 — 01.02.2017 6 6

** cessation of tenure.

b) Audit Committee:

The Audit Committee was constituted on October 13, 1995
and its terms of reference include the following:

»

Provide direction as also oversee the total audit function of
the Bank which impact the organization,
operationalisation and quality control of internal audit and
inspection in the Bank and follow-up on the
statutory/external audit of the Bank and inspections of
the Reserve Bank of India.

Review the internal inspection/audit function in the Bank,
with specific focus on the follow-up on inter-branch
adjustment accounts, unreconciled long outstanding
entries in Inter-Bank accounts and nostro accounts,
arrears in balancing of books at various branches, frauds
and house-keeping.

Review quarterly reports from the Compliance officers
appointed in the Bank and

Follow-up on all the issues raised in the Long Form Audit
Report and interact with the external auditors before the
finalization of the annual/semi-annual financial accounts
and reports.

In terms of the resolution of the Board of Directors dated
November 23, 2006, the scope of reference of the Audit
Committee was enhanced to include the following:

»

Regular review of accounts,
disclosures;

accounting policies,
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Review of the major accounting entries based on exercise
of judgment by management and review of significant
adjustments arising out of audit;

Qualifications in the draft audit report;

Establishing and reviewing the scope of the independent
audit including the observations of the auditors and
review of the quarterly, half-yearly and annual financial
statements before submission to the Board;

Post audit discussions with the auditors to ascertain any
area of concern;

Establishing the scope and frequency of internal audit,
reviewing the findings of the internal auditors and
ensuring the adequacy of internal control systems;

Compliance with Accounting Standards and Accounting
Policies of the Bank;

Compliance with stock exchange requirements
concerning financial statements, to the extent applicable;

Oversee related party transactions i.e., transactions of the
Bank of material nature, with promoters or management,
their subsidiaries or relatives etc., that may have potential
conflict with the interests of the Bank atlarge; and

Such other matters as may from time to time be required
by any statutory, contractual or other regulatory
requirements.
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o@r gdiar afafa 4 Al $) sulRRerfa & faaxer

B feere &1 am Irafer SH®! Bratafer SuRRera
i ERA G| E L
ImafRid Yo
1. st fasa BAR MIT — 3cgeT 02.08.2016 31.03.2017 7 7
2. Y SR HEET — 3redey 01.04.2016 02.08.2016 2 2
02.02.2017 31.03.2017 1 1
3. 1RSI Wﬁl BAR 01.04.2016 29.09.2016** 2 2
4, M U U Iela 01.04.2016 31.03.2017 9 9
5. s v & Heerard (amHa) 18.02.2017 31.03.2017 1 1
6. NEl ﬁﬁ_cﬂ s 01.04.2016 31.03.2017 9 2
7. st @1 faoRrs 01.04.2016 31.10.2016** 3 3
8. TS B QT 16.11.2016 31.03.2017 5 5
9. EIRCEI FAR AR 02.08.2016 01.02.2017 6 4

** pridre o THIfT | 02.08.2016 dd 2 SRM Fas- AT & aege R |

) wifRaw ydee afify -
SReH Weer AR BT TS 18 SIa, 2003 ®F fhar AT o | AfAfy & et #§ fr=faRad wnfae € :
»  UEIgd SiRken yeeH, fes o1 SiReq |fed 9% & faf= godior & Hafta SiRew wnfiet 2, & forg -ifdy ofik Sorifar Gar e

»  d 91 o ARew yee Ay (FemRyw), SR ST weed |l (quergHs)) iR uRarer SiiRed e afifa (liemReasd) iR o Sifaw
afafert & dra THae wnfid H |

> afafa @ afical § freforRaa afaferd &
o I G HRAT b TSR SATRe AfhaTd (STeTar, Fonferdl, aRereri, Wit sk fraaron wafed) 9% @1 Af 31 Fgfie a1 & |
o TSR 37T AR iR WA UICHIferar &g BT I |fed aTalR i ArHmail B GRier 3R AR |
o 37T 3R HerH I 9] FYfad, T8 SR \ers ¥eTwh 3R T ITTR SIREH derds / i e a7 G-t gl o |

SifRaw gdu afiifa & fAeerel & suferfy & faawor :

B s &1 am Iafey S HrEtay & SufRera
kil HNERS DI oo
dob

1. i & A JHc ggulhnE — e 01.04.2016 31.03.2017 5 5
2. 5N WRY FAR O 01.04.2016 31.03.2017 5 5
3. 2 TR GeAfR HAR 01.04.2016 29.09.2016** 2 1
4. s T UH Roid 01.04.2016 31.03.2017 5 4
5. sl 77 & W 18.02.2017 31.03.2017 1 1
6. AUS S AHA 01.04.2016 10.03.2017** 4 4
7. # fasr FaR e 02.08.2016 31.03.2017 4 4
8. o1 SR A 01.04.2016 02.08.2016 1 1
9. it ot HeTo (faRy amHE) 01.04.2016 31.03.2017 5 4

*X pribrer B FEIS |
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Details of Attendance of the Directors at the Audit Committee Meetings

SI. Meetings held Meetings
No. Name of Director Period during the period | Attended
of their tenure

1. Shri Vijay Kumar Goel - Chairman 02.08.2016 — 31.03.2017 7 7

2. Shri Sriram Ramachandran 01.04.2016 — 02.08.2016 2 2
02.02.2017 — 31.03.2017 1 1

3. Shri R Subramania Kumar 01.04.2016 — 29.09.2016** 2 2

4. Shri A S Rajeev 01.04.2016 — 31.03.2017 9 9

5. Shri M K Bhattacharya (Invitee) 18.02.2017 — 31.03.2017 1 1

6. Ms. Mudita Mishra 01.04.2016 — 31.03.2017 9 2

7. Shri B P Vijayendra 01.04.2016 — 31.10.2016** 3 3

8. Shri J K Dash 16.11.2016 — 31.03.2017 5 5

9. Shri Vinod Kumar Nagar 02.08.2016 — 01.02.2017 6 4

** cessation of tenure
Shri Sriram Ramachandran was the Chairman of the Committee upto 02.08.2016.

c)Ri

sk Management Committee:

Risk Management Committee was constituted on January 18, 2003. The functions of the Risk Management Committee include the
following:

>

To devise the policy and strategy for integrated risk management containing various risk exposures of the Bank including the
Credit Risk.

»  Toco-ordinate between the Credit Risk Management Committee (CRMC), the Asset Liability Management Committee (ALMC)
and Operational Risk Management Committee (ORMC) and other risk committees of the Bank.
»  Theresponsibility of the Committee include:
e Setting policies and guidelines for market risk measurement, management and reporting.
e Ensuring that market risk management processes (including people, systems, operations, limits and controls) satisfy
Bank’s policy.
e Reviewing and approving market risk limits, including triggers or stop-losses for traded and accrual portfolios.
e Appointment of qualified and competent staff, ensuring posting of qualified and competent staff and of independent market
risk manager/s etc.
Details of Attendance of the Directors at the Risk Management Committee Meetings
st Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Shri T C Venkat Subramanian - Chairman 01.04.2016 — 31.03.2017 5 5
2. Shri Mahesh Kumar Jain 01.04.2016 — 31.03.2017 5 5
3. Shri R Subramania Kumar 01.04.2016 — 29.09.2016** 2 1
4. Shri A S Rajeev 01.04.2016 — 31.03.2017 5 4
5. Shri M K Bhattacharya 18.02.2017 — 31.03.2017 1 1
6. Shri Deepak D Samant 01.04.2016 — 10.03.2017** 4 4
7. Shri Vijay Kumar Goel 02.08.2016 — 31.03.2017 4 4
8. Shri Sriram Ramachandran 01.04.2016 — 02.08.2016 1 1
9. Shri Rajesh Mahajan (Special Invitee) 01.04.2016 — 31.03.2017 5 4

**Cessation of tenure
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) g orhifa afif

> o vomifa |fafa (R B gaer — v e i it w6 /31.02.008 / 2010—11 a1 29.04.2011 & TR Ry 7y feert / fenfder & srgaR
9IS B W Al o1 e orNfer AfAfey @1 ar A e T R) 61 e A 14, 2002 BV BT T |

> vrenfiat |fafy @1 Ted % 9 Menfiel ST smavaddrst W AR SR 3R T aRMIT ATSeRTI & W1 RO ATSTT 3T STRIMT dR & forg frar
=

gl worfa wfifa 4 Flesl o suRafa & faawo -

w9 | e &1 am (adsh) Jrafe b drafafer Sufkera
il SR smafoa dea EGE
1. 1 A W dwe JaaRA — 3reael 01.04.2016 31.03.2017 4 4
2. it 7Ry PR S 01.04.2016 31.03.2017 4 4
3. 2 IR GeARI HAR 01.04.2016 29.09.2016** 3 2
4. A U U Ieig 01.04.2016 31.03.2017 4 4
5. s O dde Hwr W9 01.04.2016 28.05.2016** 1 1
6. o due I AT 01.04.2016 10.03.2017** 4 4
7. f fasr FaR e 18.03.2017 31.03.2017

8. o1 sk A 01.04.2016 31.03.2017 4 4
9. EINEEIEEEIN (faery am=) 29.06.2016 31.03.2017 3 3

** HRiGe o FEI |
¥) uTE® Aar afafa

TTE AT AART SR 24, 2004 BT ST BI 715 o1 | TTESH a1 AR & B H FrferRaa o e € |

> o fdaal & f2dl o1 e H3 & forg ufhanfafdrl a ugforl & SRellHvvT W &7 < 7 ;

»  UTEd! BT AT U&T B =g TGl BI Goer AR

> R Rad & grr FeiRa S fafmt ofiv ufthanett @5 gerdien Sife 3@ @5 a1ed At o1 ST o7 <& § |

ITed Qa1 gfifg ¥ fFRwel ) suRerfa & faawor :

| fRe® &1 am Irafer S9® Bratafr & SufRera
. <RM o A5 5B
1. ot IBY FIAR ST — eTH 01.04.2016 31.03.2017 4 4
2. &l AR FIAOR HFAR 01.04.2016 29.09.2016** 1 1
3. IR INIC) 01.04.2016 31.03.2017 4 2
4. sl 77 & weerad 18.02.2017 31.03.2017 1 1
5. g gfaar fasm 01.04.2016 31.03.2017 4 1
6. ot AU I AT 01.04.2016 10.03.2017** 3 3
7. 2 g faesd a9 28.06.2016 31.03.2017 3 3
8. 5N fade FAR AR 01.04.2016 31.03.2017 4 4
9. # fasr R e 18.03.2017 31.03.2017 - -
** BRIGIA @ I |
%) freee! @ afifa (Gasan)

ATHAT AAT TAIRY 12, 1991 BT ST BT TS B | IfIa srfmafies AMelt iR favriia Sg @t gaRlen o= & forg wdaar afifa o Joo fammd) § e
IR @ S B | Adpar Ay o fewfl, aasar arel & srfarfie geieror gq fawre dse o uRgd @l o B |
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d) IT Strategy Committee:

»  IT Strategy Committee (The Technology Committee of the Board has been renamed as IT Strategy Committee as per the
directions / guidelines of RBI vide communication DBS.CO.ITC.BC.No0.6/31.02.008/2010-11 dated April 29, 2011) was
constituted on March 11, 2002.

»  The Technology Committee has been set up to look into the technological upgradation requirements of the Bank and
recommend a strategic plan with clearly defined milestones.

Details of Attendance of the Directors at the IT Strategy Committee Meetings

sI Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Shri T C Venkat Subramanian - Chairman 01.04.2016 — 31.03.2017 4 4
2. Shri Mahesh Kumar Jain 01.04.2016 — 31.03.2017 4 4
3. Shri R Subramania Kumar 01.04.2016 — 29.09.2016** 3 2
4. Shri A S Rajeev 01.04.2016 — 31.03.2017 4 4
5. Shri P Venkata Krishna Rao 01.04.2016 — 28.05.2016** 1 1
6. Shri Deepak D Samant 01.04.2016 — 10.03.2017** 4 4
7. Shri Vijay Kumar Goel 18.03.2017 — 31.03.2017 - -
8. Shri Sriram Ramachandran 01.04.2016 — 31.03.2017 4 4
9. Shri Ramnath Chintagunta — Special Invitee 29.06.2016 — 31.03.2017 3 3

** Cessation of tenure

e) Customer Service Committee:

The Customer Service Committee was constituted on August 24, 2004. The functions of the Customer Service Committee include
the following:

»  Tolookinto the simplification of procedures and practices with a view to safeguarding the interest of common persons;
»  Toreview the systems in place for providing service to the customers ; and
»  Toreview the regulations and procedures prescribed by Reserve Bank of India that impinge on customer service of banks.

Details of Attendance of the Directors at the Customer Service Committee Meetings

- _ _ M.eetings hel.d Meetings
No. Name of Director Period during t.he period Attended
of their tenure
1. Shri Mahesh Kumar Jain - Chairman 01.04.2016— 31.03.2017 4 4
2. Shri R Subramania Kumar 01.04.2016 — 29.09.2016* 1 1
3. Shri A S Rajeev 01.04.2016 — 31.03.2017 4 2
4. Shri M K Bhattacharya 18.02.2017 — 31.03.2017 1 1
5. Ms. Mudita Mishra 01.04.2016 — 31.03.2017 4 1
6. Shri Deepak D Samant 01.04.2016 - 10.03.2017** 3 3
7. Shri Padmanaban Vittal Dass 28.06.2016 — 31.03.2017 3 3
8. Shri Vinod Kumar Nagar 01.04.2016 — 31.03.2017 4 4
9. Shri Vijay Kumar Goel 18.03.2017 — 31.03.2017 - -

** cessation of tenure

f) Committee of Directors (Vigilance):

The Vigilance Committee was constituted on January 12, 1991. The Vigilance Committee meets once in a quarter to review any
outstanding disciplinary cases and departmental enquiries. The observation of the Vigilance Committee is put up to the Board in the
half yearly review of vigilance matters.
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waaar afafy § Ffreue’ 1 suRuafy & faawor -
&1 4| fRus &1 am Jrafer Sscakapicicicy SufRera
<RM MG doa 5B
1 o 2w FAR S st 01.04.2016 — 31.03.2017 2 2
2 21 3R GeAORT HHAR 01.04.2016 — 29.09.2016** - -
3. IR NI 01.04.2016 — 31.03.2017 2 2
4, g giear fsm 01.04.2016 — 31.03.2017 2 -
5 Mt ff O foorrs 01.04.2016 — 31.10.2016** - -
6 st ST & qrer 16.11.2016 — 31.03.2017 2 2
7. Nt g fdese e™ 18.03.2017 - 31.03.2017 - -
*K pRIGTeT o A |
<ft) faeiy afifa (3 e o giEmEfsal s arfer a4 29)
31 RIS 31X I J1F o LAl Bl AFICY B o 39 AT BT TS 31 TaRT 2004 BT {7 737 o7 |
IS g @) graEfsal $ aFey o g faviy ufifa ¥ fRusl &) SuRafa & faavor -
B9 | fRere &1 M Irafer SHP Bratafy o SufRera
. <RI doa amafra EGLd
1. | s & A dpe ggulre — seas 01.04.2016 31.03.2017 5 5
2. o ARer PR il 01.04.2016 31.03.2017 5 5
3. 3 3R YA HAR 01.04.2016 29.09.2016** 1 -
4. A U g g 01.04.2016 31.03.2017 5 4
5. ol 1 & weerard 18.02.2017 31.03.2017 1 1
6. g gfaar s 01.04.2016 31.03.2017 5 2
7. EIRCN UG TN TR 19.10.2016 31.03.2017 4 4
8. Nt g fdesed ™ 19.10.2016 31.03.2017 4 4
9. 5 fare FAR AR 01.04.2016 02.08.2016 1 1
10. | 31 $IR™ A= 01.04.2016 02.08.2016 1 1
** prfared B AT |
T4) AR sfaver wfifa

3T % (IR 3R Joa) fafaee, 1990 & fATH 20 & SITHR, 13 ATE 2007 BT o BT IR SFeRvT AHRT 73T 1 71 |

3R 3faxor afafy ¥ el @) suRRerfy & faaxor

&9 | fRus &1 am Irafer S Hrafafy & Sufkera
kif IRM Ao 95 EGrd
1. st ¢ g Irolld — g 01.04.2016 31.03.2017 2 2

2. 2 TR GeARI HAR 01.04.2016 29.09.2016 ** 2 2

3. #ff faFe FAR AR 01.04.2016 31.03.2017 2 2

4. 2N SR A 01.04.2016 31.03.2017 2 2

** PRIGTS BT A |

29.09.2016 T 1 AR GIA FAR AAY & g8l W |
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Details of Attendance of the Directors at the Vigilance Committee Meetings

S| _ _ Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Shri Mahesh Kumar Jain — Chairman 01.04.2016 — 31.03.2017 2 2
2. Shri R Subramania Kumar 01.04.2016 — 29.09.2016** - -
3. Shri A S Rajeev 01.04.2016 — 31.03.2017 2 2
4. Ms. Mudita Mishra 01.04.2016 — 31.03.2017 2 -
5. Shri B P Vijayendra 01.04.2016 — 31.10.2016™* - -
6. Shri J K Dash 16.11.2016 — 31.03.2017 2 2
7. Shri Padmaban Vittal Dass 18.03.2017 - 31.03.2017 - -

** cessation of tenure

d) Special Committee (Monitoring of Large Value Frauds):
The Committee was constituted on January 31, 2004 for monitoring frauds of 1 crore and above.
Details of Attendance of the Directors at the Special Committee (Monitoring of Large Value Frauds) Meetings

S| _ _ Mfaetings hel_d Meetings
) Name of Director Period during the period Attended

No. of their tenure

1. Shri T C Venkat Subramanian - Chairman 01.04.2016 — 31.03.2017 5 5

2. Shri Mahesh Kumar Jain 01.04.2016 — 31.03.2017 5 5

3. Shri R Subramania Kumar 01.04.2016 — 29.09.2016** 1 -

4. Shri A S Rajeev 01.04.2016 — 31.03.2017 5 4

5. Shri M K Bhattacharya 18.02.2017 — 31.03.2017 1 1

6. Ms. Mudita Mishra 01.04.2016 — 31.03.2017 5 2

7. Shri Vijay Kumar Goel 19.10.2016 — 31.03.2017 4 4

8. Shri Padmanaban Vittal Dass 19.10.2016 — 31.03.2017 4 4

9. Shri Vinod Kumar Nagar 01.04.2016 — 02.08.2016 1 1

10. | Shri Sriram Ramachandran 01.04.2016 — 02.08.2016 1 1

** cessation of tenure

h) Share Transfer Committee:

Pursuant to Regulation No.2A of Indian Bank (Shares and Meetings) Regulations, 1999, the Share Transfer Committee of the Bank

was constituted on March 13, 2007.

Details of Attendance of the Directors at the Share Transfer Committee Meetings

S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Shri A S Rajeev - Chairman 01.04.2016 — 31.03.2017 2 2
2. Shri R Subramania Kumar 01.04.2016 —29.09.2016** 2 2
3. Shri Vinod Kumar Nagar 01.04.2016 — 31.03.2017 2 2
4, Shri Sriram Ramachandran 01.04.2016 — 31.03.2017 2 2

** cessation of tenure

Shri R Subramania Kumar was the Chairman of the Committee upto 29.09.2016.
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ITE) R HURS WU AfAf

RRYRS] TT et BT RIpradi & AR T BRI 9T 8 23 TaaR, 2006 B T9Td A I§ AT TST BT T8 AR 59 AR 37 S % =R &

fawoT &7 Bt of e 7 |
WHuRS €ua afifa Joaid el o) suRufa & faazor
2l frraers &1 M Iafer @ Fratafy & SufRera
¥ QA mAfa Yoo Yo
1. st faie FIR IR — semE 01.04.2016 31.03.2017 3 3
2. N IR YA HAR 01.04.2016 29.09.2016™* 1 1
3. A T v Il 01.04.2016 31.03.2017 3 3
4. o1 ARM IS 01.04.2016 31.03.2017 3 3
** Frfdmrer B I |
o) Awie wfafa

AR Ro7d 9o, SIE6IET & U3 dI11.6.47 / 29.39.001 /2007—08 f&.01 FdeR, 2007 # faU 7Y fIenfcwll & AR 9 4, §& & WRIRG—(2eP & wI
# frafad & folg U AT SRR ST ST U5 U6 S el &l MuiRer &7 & yarered S Arar o o 9 og fewaR 01, 2007 1
e affy afsa e ot |  FrmfoRad freeret @ e 59 A 18, 2017 B Y: TG favam wram o |

1. s A A IsecgaaPrm  —  areug

2. g gfear fsn — s

3. sNuguamA facsd s — s
T 2016—17 & SR AAT B DI 3% AANTT T8l BT TS |
@) uiRRsifire |fifa

29 979, 2007 BT UIRsIfe ARHFT 3T @1 =y oft | fFrfoRaa afafe & aew & -
1. AN I gaalmm - semd

2. g gfear fsn — e
3. s o & <rer — usd
4. it faT AR TR — e

Y A TR ARG TRPR §RT 59 Hae H g7 T FRATIRIR yae Fees Ud 4,31.31 3R driurers Aeerel o wiksifie vd am ik 3 &g g 3
AL @1 3T foar ST R |

IR—BRIUTeS W Faerd! B TR TWREHR & el & rgaR are / affd o Soo! # wfiie 89 & fofg $ug 20,000 / — TF $UY 10,000 / — Hf
drs Jod U9 AT 9od & YA & e AR Bl TeR B RS T TRl fBar Sar | Igd % (FEe AR Ay araer) e,
1970 /1980 & WS 17 &1 ¥QT & JTAR FHI THI TR WRAI Rofd 96 & el § SHesid TRBR gRT forg MY {0} & TR IR—dRidTerd! ol A=
Td TE B U] Aied IR BT I 6T ST @ |

g |l ot sifere Fewre! @1 e 3 Fdfta iieare & Yae & FRse MR SRER gRT FUiRa AarEs! & 9 & R 1R YAl a9 &
SR 4% / quteifers faerel & fere & Jeaifda o & |

a9 2016—17 B SR AT B BIS Job AT & B TS |
Td) TR |fifa -

IRT TRGR & & 71 21, 2012 B AT & A<= & AFAR ST 29, 2012 BT A1 B VAR AT &7 76+ FrmfaRaa wewdt & wrer far ar s
TR TS & SR TAsTR I Hefed A qul Jaal uR AR fawet s ofR o o3 |

146



&5@“% arfis R4S / ANNUAL REPORT
Indian Bank 2016-17

i) Stakeholders Relationship Committee:

The Committee was constituted with effect from November 23, 2006 to carry out such functions that are required for the redressal of
Shareholders and investors complaints, including but not limited to transfer of shares, non-receipt of dividends, Annual Report and
any other grievance that a shareholder or investor of the Bank may have against the Bank.

Details of Attendance of the Directors at the Stakeholders Relationship Committee Meetings

S| Meetings held Meetings
) Name of Director Period during the period Attended
No. .
of their tenure
1 Shri Vinod Kumar Nagar - Chairman 01.04.2016 — 31.03.2017 3 3
2 Shri R Subramania Kumar 01.04.2016 — 29.09.2016** 1 1
3 Shri A S Rajeev 01.04.2016 — 31.03.2017 3 3
4 Shri Sriram Ramachandran 01.04.2016 — 31.03.2017 3 3

**Cessation of the tenure

j) Nomination Committee:

The Nomination Committee was constituted on 01.12.2007 by the Bank as per the guidelines of Reserve Bank of India contained in
BOD.Lr.BC.N0.47/29.39.001/2007-08 dated November 01, 2007 for the purpose of carrying out due diligence to determine the “fit
and proper” status of the persons who file their nominations for election as Shareholder Director of the Bank. It was last reconstituted
on March 18, 2017 with the following Directors:

1. Shri T C Venkat Subramanian - Chairman
2. Ms. Mudita Mishra - Member
3. ShriPadmanaban Vittal Dass - Member

There was no meeting of the Committee held during the year 2016-17.

k) Remuneration Committee :

The Remuneration Committee was constituted on March 29, 2007. The following are the members of the committee;

1. ShriTCVenkat Subramanian - Chairman
2. MsMudita Mishra - Member
3.  ShridKDash - Member
4.  ShriVinod Kumar Nagar - Member

The Managing Director & CEO and Executive Directors are being paid remuneration and reimbursement of their travelling and
halting expenses as per the rules framed by Government of India in this regard from time to time.

The non-executive Independent Directors are not being paid any other remuneration, except Sitting Fees for attending the meetings
of the Board/Committee as per the guidelines of Government of India at¥ 20,000/- and ¥ 10,000/- per Board Meeting and Committee
Meeting, respectively. The remuneration including travelling and halting expenses to Non-Executive Directors is being paid as
decided by the Central Government in consultation with RBI from time to time in terms of Clause 17 of Nationalised Banks
(Management and Miscellaneous Provisions) Scheme, 1970/ 1980.

The Committee evaluates the performance of the Bank / Whole-time Directors for the year under review based on a set of
parameters as fixed by Government of India for the purpose of payment of performance-linked incentives to Whole-time Directors.

There was no meeting of the Committee held during the year 2016-17.

1) HR Committee :

As per the direction of Government of India communication dated March 21, 2012, the HR Committee of the Board was constituted
onJune 29, 2012 to discuss and decide upon critical issues in HR every quarter.
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w1 | e &1 AW Irafer SH Brafafr & Suferd

¥, AN I Ao doo

1. sft & W v gaulra — swad 01.04.2016 31.03.2017 4 4

2. 5N 2R FAR I 01.04.2016 31.03.2017 4 4

3. | o o g @R 01.04.2016 29.09.2016** 1 -

4. EIRRGCINIC) 01.04.2016 31.03.2017 4 3

5. i gfear s 01.04.2016 31.03.2017 4 2

6. i fode FAR TR 01.04.2016 31.03.2017 4 4

7. 2 ygHAm™e faged e™ 28.06.2016 31.03.2017 3 3

8. 5N g8l gy (fRiy orreE) 01.04.2016 31.03.2017 4 4

IRT WRPR & fa71F Tda% 21, 2012 & T3 Th H 7,/ 112 /2012—§13A0 # g 70 feenfee & orgaR fadaR 18, 2012 BT 9ell BT AR G & oy
e R R |afify 7o @1 1€ don SHeT 39T § WS MR WR I H @l TS axgel @l TR bl WieieR HRe ud faf wfafat, Sy st
REFRETET AR, SRl @ fawt G oiR 6 & o= & TR & Sriaaiei & BRi &1 gaRier e | FrsiferRad feeret & arer 59 |ffd &1 164
[ERIREINE

TYe B AreR dxAaren dffa 7 fRyel @ suRefa & faawor -

w9 | fFRee &1 AW Jrafer S9® Hratafy & Sufkera
kil TRM A do Yo
1. st IBY FIR ST — eFH 01.04.2016 31.03.2017 8 8
2. &l AR FIAR HFAR 01.04.2016 29.09.2016** 3 3
3. A T T el 01.04.2016 31.03.2017 8 6
4. sl vF & weerard 18.02.2017 31.03.2017 1 1
5. g gfear s 01.04.2016 31.03.2017 8 4
6. | 30 foAIe AR TR 01.04.2016 02.08.2016 2 2
7. 2 fasr gaR TIe 02.08.2016 31.03.2017 6 6
** FriwTd B |qHIT |

) argEmafe AnTel @ forg 91w srdiela wfifa

FIRTATS A # 96 & U Fawred vd gdbre & ol & Racms o1 ST arell ofdiel & ol ST Us R SR B a1 WRg dTel iy |ty o
TS 15 fa%aR 2014 &1 fhar a1 2 | 397 frriforRad fFeers anfie € -

1. gen gfedn fsn - el
2. MfRARFIRTR - W™
3. & AREIHEEd - 9ew

2016—17 & SR AT BT BIS Tob AT 8] BT TS |
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Details of Attendance of the Directors at the HR Committee Meetings

2016-17

S| Meetings held Meetings
) Name of Director Period during the period Attended
No. .
of their tenure
1. Shri T C Venkat Subramanaian - Chairman 01.04.2016 — 31.03.2017 4
2. Shri Mahesh Kumar Jain 01.04.2016—- 31.03.2017 4 4
3. Shri R Subramania Kumar 01.04.2016- 29.09.2016™* 1 -
4. Shri A S Rajeev 01.04.2016 — 31.03.2017 4 3
5. Ms. Mudita Mishra 01.04.2016 — 31.03.2017 4 2
6. Shri Vinod Kumar Nagar 01.04.2016 — 31.03.2017 4 4
7. Shri Padmanaban Vittal Dass 28.06.2016 — 31.03.2017 3 3
8. Shri Duvvuri Durga Prasad (Special Invitee) 01.04.2016 — 31.03.2017 4 4

** cessation of tenure

m) Committee for Monitoring of Recovery :

The Committee for Monitoring of Recovery was constituted on December 18, 2012 as per the guidelines of Government of India
contained in F.N0.7/112/2012-BOA dated November 21, 2012 for the purpose of monitoring the progress made by the Bank in
recovery and to review the functioning of various Committees such as Settlement Advisory Committee, Sale of Assets Committee
and other field level functionaries in the Bank.

Details of Attendance of the Directors at the Committee for Monitoring of Recovery Meetings

st Meetings held Meetings
) Name of Director Period during the period Attended
No. .
of their tenure
1. Shri Mahesh Kumar Jain - Chairman 01.04.2016 — 31.03.2017 8 8
2. Shri R Subramania Kumar 01.04.2016 — 29.09.2016** 3 3
3. Shri A S Rajeev 01.04.2016 — 31.03.2017 8 6
4. Shri M K Bhattacharya 18.02.2017 — 31.03.2017 1 1
5. Ms. Mudita Mishra 01.04.2016 — 31.03.2017 8 4
6. Shri Vinod Kumar Nagar 01.04.2016 — 02.08.2016 2 2
7. Shri Vijay Kumar Goel 02.08.2016 — 31.03.2017 6 6

** cessation of tenure

n) Board Level Appellate Committee for Disciplinary Cases :

The Board Level Appellate Committee for Disciplinary Cases was constituted on December 15, 2014, one level above the authority of

Managing Director & CEO of the Bank whose decision is appealed against. Itis constituted with the following Directors:

1.

Ms. Mudita Mishra - Chairperson

2. Shri Vinod Kumar Nagar - Member

3. Shri Sriram Ramachandran - Member

There was no meeting of the Committee held during 2016-17.
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aN) g¥gad gaedien & fag wiar afafa

TR RoTd §% gRT S31aa gahadiel & dae # famid 01 Jers 2014 &1 ot fenfrdent & srgaR famid 23 SHav) 2015 BT gIGAT JHahdiail al
|l & fo |ffa Tfeaq ot 18 | I JfAf, SuREdisl ®f SIedd ahdd! & WY H Yga arell Whi+T AffT & e @l Jrviel S |

IGad gaadaiall g ArAfa doal § war afifa & fewsl @1 suRerfa &1 faawor -

w0 | FRee &1 7w Irafer S@ wrafafy & Sufkera
kif IRE o 95 CGrd
1. | st Y FIR 99 — ead 01.04.2016 31.03.2017 4 4
2. | & fode AR AR 01.04.2016 02.08.2016 2 2
3. | & SIRM mEE 01.04.2016 31.03.2017 4 4
4. | =N g faced ™ 02.08.2016 31.03.2017 2 2

) " & 99T SuRGatan oY wiar 8 afifa

STTERT 23, 2015 DI FEANT a1 qiaTel SUREGATRI BT THIET B AT BT 7o+, VA SURGA1sH & Hael § Whif1 |Affa & el o e / gieavor
@ forg e e, R wiRdes & feenfdell & oI fR SuREdrel o rTgarfl SURed! & w9 H a¥figa faa T3 o |

WA g S9dTel SuRGAia @ fau Ao deal § gifiar afify & feuel & SuRerfy &1 fyavor -

w9 | fRes &1 am Irafer IS Brafafr & SufRera
kil IR It 4@ EGrd
1. ff IRY FIAR ST — AT 01.04.2016 31.03.2017 1 1

2. 2 fade FAR IR 01.04.2016 31.03.2017 1 1

3. o7 SR e 01.04.2016 31.03.2017 1 1

xR®]) F0T AT Afifa

ART ARHR B AT THAT 2736 (3) a1 fawdar 05, 2011 & AFAR 0T AFAG AT e 04, 2012 BT (ST BT TS TAT AT TS BTy AART
@ 31l HoR) g Bnfl | |fdfa o FrafaRe aew &

1. EECAREN GG kI T

2. EaPEIGEARENCAIL

3. O & PRI FET Y-

4, IR B TIR] HET YT AR

5. IR Faer & T WET Hawid

Y W FOT XA/ FHSIIT IRATd /S Wi forem & IRard 37fe R WRa WRHR gRT FRIiRa o & 16y ST TIraiford SRl &1 JarnT
| a9 2016—17 & IR 0T IFAIG AART BT 19 50 AT B 7T |
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o) Review Committee for Wilful Defaulters :

The Review Committee for Wilful Defaulters was constituted on January 23, 2015 as per RBI guidelines dated July 1, 2014. The
committee will review the orders of the Screening Committee identifying borrowers as wilful defaulters.

Details of Attendance of the Directors at the Review Committee for Wilful Defaulters Meetings

st Meetings held Meetings
) Name of Director Period during the period Attended
No. .
of their tenure
1. Shri Mahesh Kumar Jain — Chairman 01.04.2016 — 31.03.2017 4 4
2. Shri Vinod Kumar Nagar 01.04.2016 — 02.08.2016 2 2
3. Shri Sriram Ramachandran 01.04.2016 — 31.03.2017 4 4
4. Shri Padmanaban Vittal Dass 02.08.2016 — 31.03.2017 2 2

p) Review Committee for Non Co-operative Borrowers :

The Review Committee for Non-Cooperative Borrowers was constituted on January 23, 2015, to review / confirm the orders of the
Screening Committee for Non-cooperative Borrowers classifying the borrower as Non-Cooperative Borrower as per RBI guidelines.

Details of Attendance of the Directors at the Review Committee for Non Co-operative Borrowers Meetings

S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Shri Mahesh Kumar Jain - Chairman 01.04.2016 — 31.03.2017 1 1
2. Shri Vinod Kumar Nagar 01.04.2016 — 31.03.2017 1 1
3. Shri Sriram Ramachandran 01.04.2016 — 31.03.2017 1 1

q) Credit Approval Committee:

The Credit Approval Committee was constituted on April 04, 2012 as per the Government of India Notification S.0.2736(E) dated
December 05, 2011 to be a sanctioning body below Management Committee of the Board. The Committee consists of the following
Members:

(1) Managing Director & Chief Executive Officer,

(2) Executive Directors,

(3) General Manager in charge of Credit,

(4) General Manager in charge of Treasury and

(5) General Manager in charge of Risk Management

to exercise such powers delegated to it by Board with regard to credit proposals / compromise proposals / write off proposals within
the framework spelt out by Government of India. The Credit Approval Committee of the Board met 19 times during the year 2016-17.
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4. AT S5
do & TIReRG! B wel N a1ffe ama Joa! (Tofivd) & faaxor = 7o 2

e amH do@ ICERCACEIED kR Sk
SICE]] AR, 10.00 F91 Yaie S, QHRTRYT TR

ST 27, 2014 TSI TVOTFYRA I+ — 600 028
gt NIECINE 10.30 91 Yafe SIS, THTRHT TR

ST 27, 2015 TSI TVOTHAGRA I+ — 600 028
Rl FUIR 10.30 Fo1 Ydie SH, QHRIRAT TR

ST 29, 2016 XTSI UUMHAGRA d=T — 600 028

qifife ama doal & <IRME Bz ff faRly docu urg T8 foar w1 96 & <1 3ifcw ERYT /W dodl A ffafaa fagiy
ooy g fey v -

Q) a¥ 2013—14 & SR, SATIRYT 3ATH 43 10 BRI, 2014 DI H, THIRUAT IR, ST AVUTHAYRH, =1+ 600028 H 10.00 goi YdTe AT BT T8
RTTH RT IRBR GRT &R TIY 400.00 FRIS B TR IFTT I2RT Bl BUY 10 / — Afhel Fewrdrel SFFAET TRt B SUT 114.03 (104.03 & WFTH THa)
AR & &I R 3,50,78,488 SfIACT TRRT H SATTATT SMHR TR WRA TRGR & Ul H &1 gRafia ool o oIy Haved uilka fvam |

@) 99 2014—15 B SR, AFTEIRYT ATH TSF 23 HF, 2015 DT THT, THATRT TR, ST IUIFACIYRHA, T 600028 H 10.00 Tol YaTe AN B T8, R
MRA AHR BT T 10 / — 3ifdd Jodarel 1,54,43,163 SfATCT IRRT BT TUI 181.31 & SIRIBRYT I (AT TR 171.31 & NHTH BT 2MAS Ha 8Y) TR,
Pt 280 TRIS B IIRT BT ATATAT MR W ARG TRBR & UeT ¥ rdfed 3 7 faer Heve wrika foar |

) BT 7aYF R A B s 99 / e wfasy | i Haed ura fasar an / fasar e |
5. UHCIHRoT

do, TR ReTd % gRT G999 TR gag “HaRa urdf om—3A @) snmavgadmail BT Srgure HRaT ¥ET ® | BT SRR & 9MY Faer §
JATTATC] #GT & STCTdT §e o 37U Fecicbl / =Tl Heierd, S9! Srguf, sterar ReciaRi anfe & wrer faedl ol IR & #ifie vRg ol el # ART el
foran 2 Rt do & Ral & w1 Jrerd: eox@ 81| 96  SIRUIET & Agd 1R Ud oY & fue 2q e i i @ 8, R & @t dawrse
www.indianbank.in R ur¢ far T 2 |

) A T Wl vaR i g fafiies (gews) vd as diued fafics (dews) 7 01 ShER 2015 B d@ @ dre # Afe e @ 7 Ry
fhT S & BROT d& W STT—3TeT WU A 1,42,000 /— BT AT T | T 6 FRwre! & 1€ &1 7o SfhT Sul (ferrevr vd Sumr a1
BATROT) 9 1970 & STaeT=i & i fovam T &, Rrae orgiR 9% # afeer Maee @1 (g &1 oraus ar T8 8 | o §% 7 a1 Wi vaRedsl
DI oIl 10 o1 B HET| qAIf, 9RT WRPR A I8 918 G2 JadT s 31 6 & 91 H§ TRBR & A1 (eee & w9 3 T1fia fhar | aegar,
& 71 Yol qoTR | FdfAT A BT T SaRIHATS BT AU BT T foet 9 auf # d& W dfice wih gaveior sierar |dT et fadl a1
Hifafdres FIERYT §IRT IS AT TS AT T1 G BIE B AT T Bl TS |

A d& 7 Wifde agE & FeRer &g Y 9978 § vd 9 96 31 Jadse www.indianbank.in gee fhar 1 2 | § # |1 diag g i SUtRT €

S vEy e vd §.H1.81 3R BRI FERId! Bl g9 Hae H HRT ARPBR gRT a11¢ 7Y ] & AR ST AT Y R Al & 4 Bl Hiergfel
3R aRerfAe et foraT SITaT & SR SH@! yacd URsIfie & faaxvr, & & orar wifdd i faavon o s 18 # uwe fag 7 & | v /dg
@ 1y fay Y fEuefia FHsia & SR JISRI—aHar fFeed iR BHTR SHarl (e o aRsfE iR S0 §RT @l T8 A3 & forg s vd
R T 37aT 531 O 2 | IR SRiTedt / sferatferds, IR—afia) faere! o wRa WReR & fenfrdel & srgaR 48/ |fiify @) de@t # I o &
forg 95 gob v. 20,000/ — TE %. 10,000 / — U A€ B I8& Td AHT 95, & IeTal DIS 1T UIRAAS QT T fhar ST 1R desild THR gRT
froffa wu & T T R R Rod 8% & R1el & 91 ISR o (e gd ffder araer) St 1970 /1980 & WU 17 & AR AT Gd fORm
1 Afed, SHd! qiRerfAie areT fhar ST 8 |

3) a9 201617 & SR ol TR &1 v oo AR gd g wferer wrfrfaferat w2 g2 |

%) 9% & 9IS, 918 o ol AffT vd 91 @l o1 Afffat &1 7e+ vd feeret &1 Ay, 918/ |afify ufthamst / Hag urdf deasR anfe $fET our
(SUHHT BT 1o 31X T i 1970, S fafw= <ifeferT 1049, Idiaa d& (eier v fafi= wraen) srferfeam 1970, $fea™ & (IR qer
Job) e 1999, gRT FRIFIT o o 8, f7=e R RS S Ud R OROR gRT T8 THI N fohar Sirem 2 ud smazad feenfder fag S
2 AT 39 P H AN (TANSIRMR) fAfF e 2015 & 15 W 27 I & fAfrawi & vraer= w1d /L 781 2 |

152



&sﬁﬂaa‘“ arfis R4S / ANNUAL REPORT
Indian Bank 2016-17

4. General Body Meetings

The details of the last three Annual General Meetings (AGM) of shareholders of the Bank are as follows:

Annual General Meeting Day & Date Time Venue
Eighth Friday 10.00 a.m. IMAGE, MRC Nagar

June 27, 2014 Raja Annamalaipuram, Chennai - 600 028
Ninth Saturday 10.30 a.m. IMAGE, MRC Nagar

June 27, 2015 Raja Annamalaipuram, Chennai - 600 028
Tenth Wednesday 10.30 a.m. IMAGE, MRC Nagar

June 29, 2016 Raja Annamalaipuram, Chennai - 600 028

While no special resolutions were passed at the Annual General Meetings, the following special resolutions were passed at the last
two Extra Ordinary General Meetings of the Bank:

a) During the year 2013-14, an Extra-ordinary General Meeting was held on February 10, 2014 at IMAGE, MRC Nagar,
Raja Annamalaipuram, Chennai-600028 at 10.00 a.m. wherein a resolution approving conversion of the entire Perpetual
Non-Cumulative Preference Shares amounting to ¥ 400.00 crore held by Government of India into 3,50,78,488 equity shares of
face value of ¥10/-each atan Issue Price of ¥ 114.03 (including premium of ¥ 104.03) per share to the Government of India, on
preferential basis was passed as special resolution.

b) During the year 2014-15, an Extra-ordinary General Meeting was held on March 23, 2015 at IMAGE, MRC Nagar,
Raja Annamalaipuram, Chennai - 600028 at 10.00 a.m. wherein a resolution approving preferential allotment of 1,54,43,163
equity shares of face value of ¥10/- each atan Issue Price of ¥ 181.31 (including premium of ¥ 171.31) per share amounting to
%280.00 crore to Government of India on preferential basis was passed as special resolution.

c) Nospecial resolution was/will be passed in the last year/in the recent future through postal ballot.

Disclosures

a. The Bankis complying with the requirements on related party transactions (RPT) as stipulated by Reserve Bank of India from
time totime. Other than those in the normal course of banking business, the Bank has not entered into any materially significant
transactions with its Promoters / Directors, Management, their subsidiaries, or relatives etc. that may have potential conflict with
the interests of the Bank at large. Bank has formulated a policy on materiality of RPT and on dealing with RPTs, which is ported in
Bank’s website www.indianbank.in.

b. M/s National Stock Exchange of India Limited (NSE) and M/s BSE Limited have levied a fine of ¥1,42,000/- each on the Bank
for non-appointment of woman director on the Board of the Bank as on October 01, 2015. However, as the constitution of the
Board of Directors of the Bank is as per the provisions of the Banking Companies (Acquisition and Transfer of Undertakings)Act,
1970, the appointment of woman director is not applicable to the Bank. Hence, the Bank had taken up with both the stock
exchanges for withdrawal of the levy. However, Government of India has since nominated Ms Mudita Mishra as Government
Nominee Director in the Board of the Bank. Accordingly, the Bank has complied with all requirements regarding capital market
related matters and has not been imposed any penalty or stricture by the stock exchanges or SEBI or any other statutory
authority during the last three years.

c. Bank has formulated a Policy for determining material subsidiary and the same is disclosed in Banks website, viz.,
www.indianbank.in. The Bank is having two listed subsidiary companies viz., M/s Indbank Merchant Banking Services Limited
and M/s Ind Bank Housing Limited and both are not material subsidiary companies.

d. The Managing Director & CEO and Executive Directors are being paid remuneration and reimbursement of their travelling and
halting expenses as per the rules framed by Government of India in this regard and the details of remuneration paid to them are
disclosed under Schedule 18 to the Audited Financial Statements of the Bank. The Officer Employee Director and Workmen
Employee Directors are being paid remuneration and reimbursement of their travelling and halting expenses as per the terms of
Bipartite Settlement with the Association / Union. The Non-Executive / Part-time Non-Official Directors / Shareholder Directors
are not being paid any other remuneration, except Sitting Fees for attending the meetings of the Board / Committee as per the
guidelines of Government of India at¥ 20,000/- and ¥10,000/- per Board Meeting and Committee Meeting, respectively and the
remuneration including travelling and halting expenses to them is being paid as decided by the Central Government in
consultation with RBI from time to time in terms of Clause 17 of Nationalised Banks (Management and Miscellaneous
Provisons) Scheme, 1970/ 1980.

e) There was nocommaodity price risks and commodity hedging activities during the year 2016-17.

f)  The constitution of the Banks Board, Audit Committee and other committees of the Board and remuneration to the Directors,
Board / Committee procedures / Related Party Transactions etc are governed under the provisions of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, Banking Regulations Act, 1949, Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970, Indian Bank (Shares and Meetings) Regulations, 1999, as amended and guidelines
issued by Reserve Bank of India and Government of India from time to time and to that extent some of the provisions of the
Regulations 15 to 27 of SEBI (LODR) Regulations, 2015 are not compatible / applicable.
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STt el 12.05.2016
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g) As a part of Corporate Governance and towards achieving greater transparency, Whistle Blower Policy has been formulated
and put in place by the Bank and in terms of which a mechanism has been established for staff members to report to the
management concerns about unethical behavior, actual or suspected fraud or violation of the Bank’s code of conduct or ethics
policy and no personnel has been denied access to the Audit Committee in this regard.

h) As compliance to SEBI (LODR) Regulations, Bank has formulated a Dividend Distribution Policy in line with the guidelines
issued by Reserve Bank of India and Government of India in this regard, which is ported in Bank’s website www.indianbank.in.

h) Mandatory and Discretionary requirements:

The Bank has complied with all the applicable mandatory requirements as provided in Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015 and the Listing Agreement entered into with the Stock
Exchanges. The extent ofimplementation of discretionary requirements is furnished as under:

Requirement Compliance

A. Board: A non-executive Chairperson may be entitled to | The Boardis chaired by a Non-Executive Chairman appointed
maintain a chairperson’s office at the listed entity’s expense and | by the Government of India and the reimbursement of
also allowed reimbursement of expenses incurred in |expenses incurred by him is in terms of Government of India
performance of his duties. guidelines.

B. Shareholder rights: A half-yearly declaration of financial | The Bank ensures compliance of the requirement.
performance including summary of the significant events in last
six-months, may be sent to each household of shareholders.

C. Modified Opinion(s) in audit report: The listed entity may | The audit report on the financial statements of the Bank is
move towards a regime of financial statements with unmodified | unqualified.
audit opinion.

D. Separate posts of Chairperson and Chief Executive | The Bank is having separate Non-Executive Chairman and
Officer: The listed entity may appoint separate persons to the | Managing Director & CEO.

post of chairperson and managing director or chief executive
officer.

E. Reporting of internal auditor: The internal auditor may | The concurrent auditors / inspectors of branches reports are
report directly to the audit committee consolidated and placed before the audit committee by the
Bank periodically.

6. Means of Communication

Information relating to Bank will be mainly issued through the Annual Report which includes the Directors Report, Auditors Report,
Cash Flow Statements, Consolidated Audited Accounts etc. The shareholders will also be intimated on the quarterly, half yearly and
annual performance through individual communication, publication in newspapers, intimation to Stock Exchanges (NSE & BSE),
press release, presentation, email wherever possible, which is also available on the website of the Bank. The Bank issues press
release on various operational matters such as revision in interest rates, launching of new products, opening of new branches etc.
which are also available on the website of the Bank (www.indianbank.in).

The Bank has published its quarterly / half-yearly / annual financial results in one national (English) and one vernacular (Tamil)
newspaper as detailed below as per the terms stipulated in Regulation 47 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, in addition to other newspapers. The details of such publications made during the year 2016-17 are as under:

Quarter / Half-year / Year ended Newspaper Date of publication
31.03.2016 Business Line 12.05.2016
Daily Thanthi 12.05.2016
Business Standard-Hindi 13.05.2016
30.06.2016 Business Line 03.08.2016
Dinamalar 03.08.2016
Business Standard (Hindi) 04.08.2016
30.09.2016 Business Line 10.11.2016
Dhinamani 10.11.2016
Business Standard (English&Hindi) 10.11.2016
31.12.2016 Business Line 26.01.2017
Daily Thanthi 26.01.2017
Business Standard (English&Hindi) 26.01.2017

The Bank has also notified the Stock Exchanges (NSE and BSE) various price sensitive information during the year.
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7. AT YARER®GT B SFHRT

ST 9% & ol W IR w1 g A @t
9o & U 9 @1 98d 12 ST 2017, §I§ 10.30 I

qIfies AT 96 BT fadid, T9T SR | 12 S 2017, YdlE 10.30

ST JIFSCSIRTA, THSIIR TR, RTSIT SUUHAYRH T+ 600 028

facha ad 2016—17

EEKICEESINECH 06 ST 2017 W 12 T 2017 T& (G faAT &I wfie a7 gY)
2016—17 & forg mier %. 600 (3 10/— 3ifdd Heudrel ue Sfaac! TR & forg 60 Hferera)
TR BTH I B BT 3ifad arie 07 ST 2017

AT & I &1 ARG M aTfies AT 9@ @ aRg | 30 feAl & ofax

T e gaadet § faRkeT
d& & ST TR 01 ATF, 2007 B YHTT A ARAT AL ICTeh Yool s (st AR Feret ¥eid gavaiol fIfics, TaRaeist T, aigT gl
Bivered, Wi—1, @ife 'S, areT (qdf 9e8) g fivag fofice @ doag fafics, @ of Tad, <ard wie, B, 98 — 400001) & U GAI9E © |

TR @ Repy e TR § |
HATH wi® gaaa ol wi® f&pu ors
1. RS sfaadt INDIANB
2. & g T INDIANB / 532814

d& 71 ad 2016—17 & fory e Vot &7 faReT Yoo &1 Pram fam 2|
1. sIgure ey

71 Y T IRII, FETIEEd S 27, 2016 Td ST BRI & U8 WL | 371 0 U UM, ST HEIGES PI SJUTeld AfBNI & W F S 28, 2016 A
[T T2 31 il wfdeTRal & AR draeT=i 1 SIguTe B &g U fBA AT E | 4N T U I, B |fd Pl i Yol & |l
o U T e (TeeiieiR) faffamm ofRr forRes wifiiet & fafi wraermi & srgurerrel sruTer Jfer & wu o yafid far T 2 |

. AR gararer SR e @ Rieraal & faror:
& 71 IR B SfART /U1 & Y IRRERBT & IR BT RafS a3, el o Rieradl &1 Harer & o 3Rl & TRIGRT 9 |6 a1
BRI B T & forg 3999 ST HuRe AT o1, o1 &1 IRR AR Yol & w ¥ frgad fear 2| et o gfaen & fog, s
fRrercd o= Red §6 & PraRe dratad § ¥ THR B S € |

FFrereTep, a1d+T 3R/ Rreprardl @1 AT Al AR BRANARYT Yoic & U AT deb o UT (FeAerRad uel Ok & el & :

BT BlARe Al fol. ?ﬁg-vﬁ Q‘I;?;{ . c

Ifre : feTd d& 33T §@, FURe BT
g fafegT SRR AfddS o

1, o9 BI99 IS 254—260, 3fed YUGIH ATA

I~ 600 002 IMUCET, I 600 014

BT : (91 44) 28460718 SellBIA © (91 44) 28134076

BT (91 44) 28460129 Had : (91 44) 28134075

$—9 : investor@cameoindia.com $—9d : investors@indianbank.co.in

urwd, fraRer &) ¥ vd «fya Rrerar #) e
2016—17 & SRT U & fYaRoT &1 7 TT 31.03.2017 BT AAfda Rl &1 | frstad & -

01.04.2016 DI <ifad 01.04.16 ¥ 31.03.2017 do YTl foraor fee g 31.03.17 @l ofad
0 35 35 0
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7. General ShareholderInformation

Board Meeting for considering accounts of
Indian bank and declaration of dividend April 25, 2017

Date, Time and venue of AGM June 12, 2017, 10.30 a.m
IMAGE Auditorium, MRC Nagar.
Raja Annamalaipuram, Chennai - 600 028.

Financial Year 2016-17

Book closure dates June 06,2017 to June 12,2017 (Both dates inclusive)

Dividend for 2016-17 % 6.00 (60% on equity share of face value of 10 each)

Last date of receipt of proxy forms June 07,2017

Date of payment of Dividend Within 30 days from the date of the ensuing Annual General Meeting

a. Listing on Stock Exchanges —

The Equity Shares of the Bank are listed with the National Stock Exchange of India Limited (M/s National Stock Exchange of India
Limited, Exchange Plaza, Bandra Kurla Complex, C-1, Block “G”, Bandra (East), Mumbai 400 051) and the BSE Limited (M/s BSE
Limited, P J. Towers, Dalal Street, Fort, Mumbai 400 001) with effect from March 01, 2007. The Scrip codes of the respective Stock

Exchange are as under:
No. Stock Exchange Stock Scrip Code
1. NSE Equity INDIANB
2. BSE Equity INDIANB / 532814

The Bank has paid the listing fees for the year 2016-17 to the stock exchanges.
b. Compliance Officer(s):

Shri V A Prasanth, General Manager was the Compliance Officer till June 27, 2016. Shri P A Krishnan, Deputy General Manager
has been designated as Compliance Officer from June 28, 2016 for complying with various provisions of SEBI and other statutory
authorities. Shri. A. Ganesa Rathnam, Company Secretary has been designated as the Compliance Officer for complying with
various provisions of SEBI (LODR) Regulations and Listing Agreement entered into with the Stock Exchanges.

c. Share Transfer & Redressal of Investors’ Grievances:

The Bank has appointed M/s Cameo Corporate Services Limited, Chennai, as the Share Transfer Agent for recording of
shareholders requests for transfer / transmission of shares, resolution of investors grievances amongst other activities connected
with the issue of shares. For the convenience of investors, grievances / complaints from them are also accepted at the Bank’s
Corporate Office in Chennai.

The investors may lodge their requests / complaints either with the Share Transfer Agent or with the Bank at the following addresses:

Cameo Corporate Services Limited Company Secretary

Unit: Indian Bank Indian Bank, Corporate Office
Subramanian Building Investor Services Cell

1, Club House Road 254-260, Avvai Shanmugam Salai
Chennai — 600 002. Royapettah, Chennai - 600 014.
Tel: (91 44) 28460718 Telephone : (91 44) 28134076
Fax: (91 44) 28460129 Fax (91 44) 28134075
Email:investor@cameoindia.com Email: investors@indianbank.co.in

Number of Complaints received, resolved and pending:

The details of complaints received and resolved during 2016-17 and pending as on 31.03.2017 are as follows:

Pending as on 01.04.2016 |Received from 01.04.2016 to 31.03.2017 Resolved Pending as on 31.03.2017
0 35 35 0
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S1. 31.03.2017 &I AARETRET e :
31.03.2017 T 1 TRTLIT TAT I 3MAF IR TRV HrwyaTel TRIRRET BT G ©
¥, | AW GRS BT AH aTRT AIRY @ g o aTlRar & dga uferd
1. | IR WER 394341651 82.10
2. | W Shae §mr fm 15071796 3.14
3. | TAUHERl TAEE gRREHE BhUSH, Wl TauHdrT 9224723 1.92
4. | TERUHEH ¢ B fafics — @ vadiume
fire—du smRegfIdN WS 8903100 1.85
31.03.2017 9% G faqsh el
W | R gRDT BT A oIRT IR &) Gear g aiRar & dgd ufaerd
1. fae=ft deemra fawrs 6463075 1.35
2. faeef ardwiferar faers 27065370 5.64
3. THRIRAITE 400325 0.08
@l 33928770 7.07
31.03.2017 % IRRETRAT &1 faawor:
HalaR :
. | |at giRd AT B FEAr afdr (5) raReRar &1 ufera
1. | YRd WRAR 394341651 3943416510 82.10
2. | % v facly dent (@R /e wRem) 15748607 157486070 3.28
3. | RIged HUE R S 23673971 236739710 4.93
4. | @Re e 1577493 15774930 0.33
5. | UhaMSAd / wHdiensg 33528445 335284450 6.99
6. | farh Bifcc e 11421484 114214840 2.37
@l 480291651 4802916510 100.00
31.03.2017 T TIRETRAT BT fIAROT %

B 9RT AR

B % vd facha dwend

B =g3a %S AR FAag
% H e for

0 vwangans / vwdand

W fach eifest ot

3.28%
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d. Shareholding pattern as on 31.03.2017:
List of shareholders holding shares 1% and above as on 31.03.2017:

Frfier fRATE / ANNUAL REPORT
2016-17

No.| Names of Shareholders No. of shares held % to total holding
1. Government of India 394341651 82.10
2 Life Insurance Corporation of India 15071796 3.14
3. HSBC Global Investment Funds — Indian Equity 9224723 1.92
4 HDFC Trustee Company Limited —A/c
HDFC Mid-Cap Opportunities Fund 8903100 1.85

Total foreign holding as on 31.3.2017:

No. Category of Shareholders No. of shares held % to total holding
1. Foreign Institutional Investors 6463075 1.35
2. Foreign Portfolio Investors 27065370 5.64
3. NRIs 400325 0.08
Total 33928770 7.07

Distribution of shareholdings as on 31.03.2017:
Category wise:

No.| Category No. of Shares held Amount (%) % of Shareholding

1. Government of India 394341651 3943416510 82.10
2. Banks & Financial Institutions

(Central / State Institutions) 15748607 157486070 3.28
3. Mutual Funds & UTI 23673971 236739710 4.93
4. Bodies Corporate 1577493 15774930 0.33
5. Flls /FPIs 33528445 335284450 6.99
6. Resident Holdings, etc. 11421484 114214840 2.37
TOTAL 480291651 4802916510 100.00

% Distribution of Shareholding 31.03.17

M Government of India
M Banlks & Financial Inatitutions
B Mutual Funds
2.37% M Corporate Bodies
CIFIs & FPIs

3.28% El Resident Holdings etc
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AIAR :
Jifpd Yeu & VA= &Y daRenRar I YW TRE RIE/
a1 Yourterera a1 Youferera
Upto 5000 60421 95.14 67562850 1.41
5001 — 10000 1774 2.79 13259490 0.28
10001 — 20000 677 1.07 9646050 0.20
20001 — 30000 185 0.29 4613140 0.10
30001 — 40000 76 0.12 2702510 0.05
40001 — 50000 59 0.09 2759840 0.05
50001 — 100000 122 0.19 8711340 0.18
100001 & above 194 0.31 4693661290 97.73
Eag) 63508 100.00 4802916510 100.00
Al ST Ud o SIeeF Ud IART @ 91T
LIS divas AT
g EEE] s qET (W S99 frer | W (Y (iard
) ) g #) ®) (9] e #) g #)
anier 2016 108.95 96.40 48.36 107.20 96.65 3.08 51.44
7g 2016 97.70 84.90 58.14 98.25 84.80 4.52 62.66
SH 2016 147.40 90.00 158.15 147.10 90.00 19.09 177.24
etrs 2016 165.90 139.45 106.34 166.00 140.10 13.19 119.53
3T 2016 236.80 145.00 538.39 236.80 151.60 133.89 672.28
fRdax 2016 242.00 204.65 121.36 242.05 204.70 44.52 165.88
3faaR 2016 237.60 206.50 89.00 237.00 208.00 30.94 119.94
4R 2016 276.40 185.00 182.73 275.90 190.30 27.18 209.91
fedax 2016 257.50 196.50 94.16 257.60 196.20 10.42 104.58
S 2017 279.00 218.95 109.28 279.00 219.00 16.62 125.90
wRadr 2017 310.00 270.00 83.57 310.00 270.00 11.01 94.58
Ag 2017 295.00 256.75 107.54 295.00 256.20 25.52 133.06
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Value wise:
Shareholding of Nominal value X Shareholders Shares
Nos. %age g %age
Upto 5000 60421 95.14 67562850 1.41
5001 — 10000 1774 2.79 13259490 0.28
10001 — 20000 677 1.07 9646050 0.20
20001 — 30000 185 0.29 4613140 0.10
30001 — 40000 76 0.12 2702510 0.05
40001 — 50000 59 0.09 2759840 0.05
50001 — 100000 122 0.19 8711340 0.18
100001 & above 194 0.31 4693661290 97.73
TOTAL 63508 100.00 4802916510 100.00
Monthly High and low quotation and volume of shares:
NSE BSE Total
Month High Low Volume High Low Volume Volume
®) ®) (Nos. in lakh) ®) ®) (Nos. in lakh)| (Nos. in lacs)
April 2016 108.95 96.40 48.36 107.20 96.65 3.08 51.44
May 2016 97.70 84.90 58.14 98.25 84.80 4.52 62.66
June 2016 147.40 90.00 158.15 147.10 90.00 19.09 177.24
July 2016 165.90 139.45 106.34 166.00 140.10 13.19 119.53
August 2016 236.80 145.00 538.39 236.80 151.60 133.89 672.28
September 2016 242.00 204.65 121.36 242.05 204.70 44.52 165.88
October 2016 237.60 206.50 89.00 237.00 208.00 30.94 119.94
November 2016 276.40 185.00 182.73 275.90 190.30 27.18 209.91
December 2016 257.50 196.50 94.16 257.60 196.20 10.42 104.58
January 2017 279.00 218.95 109.28 279.00 219.00 16.62 125.90
February 2017 310.00 270.00 83.57 310.00 270.00 11.01 94.58
March 2017 295.00 256.75 107.54 295.00 256.20 25.52 133.06

Equity Performance in comparison with NSE Nifty 50 during the year 2016-17
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3) IRT BT A HROI(HTTS e H)
d& & IR # T, AT HIT — T WY H Y S & G §6 7 Teed SagRE futiie’) fofics (Tiuasiue) dern ded feuifred vy

(Sfean) forfics RNSITHT) & A1 BRR T § T7 AMEUHRNE TS, MSU-E 562A01011 B 31.03.2017 BT HITG—ed ©Y H 3R BTG & ®U H
TRT R} & fFavor foead & —

deE B IRT DI FE&AT
1. WfAd (BRI & B9 H) 1555
2. S-He — TIUHSIUA & AT 83324305
RIS e fe ke ) 396965791 480290096
Byl 480291651

ATE 2017 BT IS 1 Tallaet fSUITes IUTE a1 3rias! fEuIfoTed] AT a1 aNe a1 $Is FuRac-1 91T e o |
%) I 7 TRI—9I W JuRad= 9i=sT &1 Al fovam @ 3k 9 df<st &1 faaver fe=ries 31 7, 2017 9@ fFrergaR 2

Edr ITged o aRkg =T (B dRs H) Iafey (WA ) A (%) Aad B aRE
Rl 28.06.2010 500.00 120 8.53 28.06.2020
R 16.07.2010 500.00 180 8.67 16.07.2025*
afaRes feax |

g Il BT 3rgaTerd 30.03.2016 500.00 RAT ok 11.15 -

iedl 28.07.2016 600.00 120 8.10 28.07.2026***

*

eI 16.07.2020 TH BicT AT ST & |
T Bl 3R 30.03.2021 BT SUART TN 3D JLATT YIS KU &I TRIG BT U] |

*k*k =

Pl @ 28.07.2021 BT ST |

*%

forfa & fog df~s g

i d% 3 fadiw S 28, 2010 AT FeATS 16, 2010 BT WIRY fhy 1Y fear [l dfs & forg dfvs ¢ @ wu # 70 srEsdeg gwIRn Afdes fafics,
Hag @I di~el @ faeret & R &1 R vd w-ferd wa@m 2q g foan 7 | fefa & gReal & uar — 9 agidiens oI afivet fafics,
y[ael, TR fafe=, .17 TR, ST T8, 9olTS Tie, BT,  Ha8 — 400 001

i 9% 7 faie A 30, 2016 BT N By 7Y ArfaRed feaw [ dfws T Jars 28, 2016 B XY fear 11 afsi & forg dfvs gl & wu o #99 vfasd
¥ i forfice 998 a1 dfel & Mol & R o gRigd vd w-fda e 7g g fear 21 fefa & gReat o uar — 3 vfaesr g
[T s, ¥ 7, TR 8199, SR ST5 1T e BIFTSTs TR Jedx A1, aRell, §ag 400 025

ofY) T (S9d) @rd § AW

fARET PR # argdg 53 T gelfsy 5T @ aver & orgurer H SRR ufead aifthr 3§ SIRY {531 13, uig do o IRRER & Tl & qrasye +f arardt
BTl IRRT BT b 30 TATSTI Wil T A= (S WA H X@aT 8 | A=, (S2id) Wl H X 7T U AR} & famor fopaq 2 -

faa=or IRRURG] &) GEr THTAT g IR
qY & RY H g1 24 4031
BRATART B AUD BRdTel JARRD] Bl R 3 447
IIRYRS ] I et e gwdiald fd 1 3 447
qUTT H gHTIT 21 3584

) grar A8l f&y Iy |rier

JIAIIR 16, 2006 BT AT, SfhT HUAT (SUHA! BT 3701 Td SfaRvn) iR fawlr dvemt fram (Feirer) eifiifras 2006 =1 ST Huell (SumHml &7 ool Td
3faRoT) ST, 1970 /1980 H Ueh T &RT 10(d) <1 2 RoreH FF=rgaR arae= faw = &

1. =mon & AR & 30 AT & a1 arett 7 A1 @1 3/afy & 3feR A ) ARURS 1 IR BT Te! YARI & / T1aT 21 (53T 8 A1 6§ & 4T,
QT H YE-arel G IR, Ay . & foy Sfeue 9@ @1 ore iR M gerd @ H SfaRd faar oy |

2. ST AT T H SARd Big Y I fe W SfRvT @ ARG W 7 Iut @l 3rafey & fory sraw XEd a1 e fory STt & @ Sl dr ST
TTROT BT STAFTIH, 1956 BT SULIRT 205 AT & el emfud fdere et iR wxeror (i (Smgsiiew) o1 fovar 5 |

TR, fUsel auf & fory s omier &1 $$a7 d& & aracd ofMIieT W # SfARd AT T 8 ok 3@ 978 VN 3iR0T &1 ORI | 7 au! &l 3fafe &

o st a1 sraTdl YEaTen IRl @I faeres Rt aiik et (Y # SfaRa forar Sgem | GegER, 99 2008—09((ARH) & AT 7.19 R TUY @Y

STETY ATHTET JTTRT 31X a9 2008—09 (3ifer) I HEfEIT 8.04 TRT BUT BT ST ATHILT TR BT a9 2016—17 B ST d2res R1eam 3iiR =eror Ay &7 ofaRd




&&'@ﬂaﬂfﬁ it fRaTE / ANNUAL REPORT
i 2016-17

e. Dematerialization of Shares

The shares of the Bank are compulsorily traded in dematerialized form and the Bank has entered into agreements with the National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) and the ISIN is INE562A01011. As on
March 31, 2017 the details of equity shares held in dematerialised and physical form were as under.

No. Form No. of shares
1. Physical 1555
2. D-Mat - with NSDL 83324305
with CDSL 396965791 480290096
TOTAL 480291651

There was no outstanding Global Depository Receipts or American Depository Receipts or warrants or any convertible instruments

asonMarch 31,2017.

f. The Bank has raised Non-convertible Bonds from time to time and the details of such bonds outstanding as on
March 31,2017 are as under:

Series Date of allotment | Size (Rs. in crore) | Tenor (in months) | Coupon (%) | Redemption date
Tier Il 28.06.2010 500.00 120 8.53 28.06.2020
Tier Il 16.07.2010 500.00 180 8.67 16.07.2025*
Additional Tier | —

Basel Il compliant 30.03.2016 500.00 Perpetual™ 11.15 -

Tier Il 28.07.2016 600.00 120 8.10 28.07.2026***

* Call option available on 16.07.2020. ** First call option available on 30.03.2021 & there after every coupon date.
***Call option available on 28.07.2021.

Bond Trustee to the Issue:

I.  The Bank has appointed M/s IDBI Trusteeship Services Limited, Mumbai as Bond Trustees to Tier Il Bonds issued on
June 28, 2010 and July 16, 2010, to safeguard and to protect the interests of the investors of the Bonds. Address of the Trustees
tothe Issueis M/s IDBI Trusteeship Services Limited, Ground Floor, Asian Building, No.17 R, Kamani Marg, Ballard Estate, Fort,
Mumbai-400 001.

ii. The Bank has appointed M/s Axis Trustee Services Limited, Mumbai as Bond Trustees to Additional Tier | Bonds issued on
March 30, 2016 and Tier Il bonds issued on July 28, 2016 to safeguard and to protect the interests of the investors of the Bonds.
Address of the Trustee to the Issue is M/s Axis Trustee Services Limited, Ground Floor, Axis House, Bombay Dyeing Mills
Compound, Pandurang Budhkar Marg, Worli, Mumbai - 400 025.

g. Sharesin Suspense Account

In compliance of the requirement stipulated in Regulation 39 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the Bank is keeping the shares issued pursuant to the Initial Public Offer, which remain unclaimed despite the
best efforts of the Bank and the Share Transfer Agent in a Suspense Account opened for this purpose. The details of such shares
lying in the Suspense Account are as under:

Particulars No. of shareholders Shares outstanding
Outstanding at the beginning of the year 24 4031
No. of shareholders approached for transfer 3 447
No. of shareholders to whom shares were transferred 3 447
Outstanding at the end of the year 21 3584

h. Unclaimed Dividend
The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006, which
has come into force on October 16, 2006, has inserted a new section 10 B in the Banking Companies (Acquisition and Transfer of
Undertakings)Act, 1970/1980, which provides as under:
1. Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed the
dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled “Unpaid
Dividiend of Indian Bank for the year.....”
2. Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven years
from the date of such transfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established
under sub-section 205C of the Companies Act, 1956.
Accordingly, the unpaid dividends of previous years have been transferred to Unpaid Dividend accounts of Indian Bank and hence,
such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall be transferred to the
Investor Education and Protection Fund. Accordingly, the unclaimed dividend amounts of ¥ 7.19 lakhs pertaining to the year
2008-09 (Interim) and ¥ 8.04 lakhs pertaining to the year 2008-09 (Final) were transferred to Investor Education and Protection Fund
during the year2016-17.
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2009—10 ¥ 2015—16 T fUwel aul & forg sraw amwier w@rdl & faavor qerm g # $7a faver & fory fad arig =R &

B G, | S ATHIY B faaver 31.03.2016 &I AV (T) ISSUUE B faver & foy g aig
1. FARY AT 2009—10 6,72,117.50 A 2017*
2. e SATITRT 2009—10 7,42,968.00 Setrg 2017
3. SITHIET 2010—11 12,27,052.50 3 2018
4. SITIeN 2011—12 14,12,460.00 3T 2019
5. ITHIT 2012—13 14,83,152.00 3TET 2020
6. SARH AT 2013—14 10,07,796.00 e 2021
7. Qifer FTTT 2013—14 5,78,329.80 3TET 2021
8. TS 2014—15 10,17,521.40 3 2022
9. SATHI2 2014—15 5.44,180.50 3T 2023

* Jouverd SMesulvh &l JidRd
W ¥RR ORE / Fderes T8I =1 Arier aRe /o7 araRil STl & TS T8 @l &, ¥ oTRM & 1% 9§ & o1 Rerd sfuRe wrifer & fraeres war

P AT b & IR AR Yol & T ORI & foly Fa TRIRT & Ugel o1+ erde a1 T8 UTedh AR Gal / I J1feer & |1f |udh o dlfcs
AT/ & IR 1 I BT S W F STAT DY ST 9 |

) A (AR cfaa g ¢ f$7 wR Uw) fafers 2015 &1 JrquTer:

Swad faffrst & srgurer # 9@ 7 Jra ufnfadi # ST wxearet AR HwaRal ok el & forg srfaRe® afdd grr ST = Iw & fog
AR AT a8 B 1 391 fAfemmi &) oral @l e gaR §6 & i wramiRal ok Fewrel & mafies SHeRy U & & fog fafi= wr 9y
T E| ST, 99 2016—17 & SR AfIRIT faaRvll & SR da & Wi # el T & forg e wamiRa ok el & forg ¢f$ fder 9

o fam o

27T fAsl 9¢ o1 @) adi™ 9T B BT ST

03 9 2016 W 13 T3 2016 TP AT 31, 2016 BT FHTG fqATS! Ud 9§ & fore facia gRomat & =von g oy
2015—16 &g 3IARA e BT BT

15 JETE, 2016 ¥ 04 3T, 2016 TH S 30, 2016 I AT forTE) @ forg faiar afRomsi @ wyon

28 A, 2016 A 11 FAgAR, 2016 TH faawR 30, 2016 BT T fATE / B @ forg facira uRemsT @ grgom

14 S, 2017 | 27 SR, 2017 T fadmR 31, 2016 B FAT AR / A 74 & forv faci
qRoTEr @Y Eor

d& 7 fdere Hed 3R IR YEe HIfHe! IR AR AR AR a9y € 9o e dee 7 fRmie 29 A1d, 2007 BT AT =T 8% H 9 37U
fora & qor are # so el B 7 2 ofiR faere qusd o 23 fawwR 2008 B S AR 6o 8 3ik 59 & @1 de4rse www.indianbank.in 3
oY SUCTE] HRIAT AT & |

Yo
Jop 7 ) 91 T 3R §b & IR Uderd & foIv Ueh R e 997 o 8 ToIT 39 96 &1 dadrge § W) SUel &7 fear e |
T P Tl MR IR Fder = SaR wiEdr & srgurer o gfte @1 2 |

P 3fSTF §F

feenk @=ma
yde fRrd gd qgare
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The details of such Unpaid Dividend accounts of earlier years from 2009-10 to 2015-16 and the due dates for transfer to IEPF are as

under:
SI. No. Details of Unpaid Dividend Balance as on 31.03.2017 (%) Due Date of Transfer to IEPF

1. Interim Dividend 2009-10 6,72,117.50 March 2017*
2. Final Dividend 2009-10 7,42,968.00 July 2017
3. Dividend 2010-11 12,27,052.50 August 2018
4. Dividend 2011-12 14,12,460.00 August 2019
5. Dividend 2012-13 14,83,152.00 August 2020
6. Interim Dividend 2013-14 10,07,796.00 February 2021
7. Final Dividend 2013-14 5,78,329.80 August 2021
8. Dividend 2014-15 10,17,521.40 August 2022
9. Dividend 2015-16 5,44,180.50 August 2023

* since transferred to IEPF.

Such of those shareholders / investors, who are yet to encash their Dividend Warrants / Refund Orders, are requested to approach
Investor Services Cell of the Bank at its Corporate Office, Chennai or the Bank’s Share Transfer Agent with their updated Client
Master List / bank mandate before the due date(s) for transfer to enable the Bank to credit their bank accounts with the dividend /
refund amounts.

i. Compliance with SEBI (Prohibition of Insider Trading) Regulations, 2015.

In pursuance of the above Regulations, the Bank has formulated Code of Conduct for Prohibition of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical information
from the Designated Employees and Directors of the Bank, as required in terms of these Regulations. Further, the Trading Window
for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank as per the following details
during the year 2016-17:

Dates of closure of Trading Window Purpose of Closure

From May 03, 2016 to May 13,2016 Declaration of Financial Results for the quarter and year ended March 31, 2016
and declaration of Dividend for the year 2015-16.

From July 15,2016 to August 04,2016 Declaration of Financial Results for the quarter ended June 30, 2016.

From October 28, 2016 to November 11,2016 | Declaration of Financial Results for the quarter / half-year ended
September 30, 2016.

From January 14,2017 to January 27,2017 Declaration of Financial Results for the quarter / nine months ended
December 31, 2016.

j. Codeof Conduct

The Bank has framed the Code of Conduct applicable to Board of Directors and Senior Management Personnel and the same has
been adopted by the Board of Directors at its meeting held on March 29, 2007 and subsequently amended and approved by the
Board of Directors on December 23, 2008 and the same has also been put on the Bank’s website viz., www.indianbank.in.

Declaration

The Bank has laid down a Code of Conduct for all the Board Members and Senior Management of the Bank and the Code is posted
on the website of the Bank.

The Board Members and Senior Management have affirmed compliance to the Code of Conduct.
ForIndian Bank

Kishor Kharat
Managing Director & CEO
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[ar ¥,
fraes dsd
gfeaa @
ARdr gferfa @ik fafra 918 (faRew qregad qen yadiavon
Amaashag fafr= 2015) @ fafras 17(8) @
AR WAl vd Agwail yAToI=
TATOTe foa S & foh
@ & ad 2016—17 & forv $feem S & facha faavor vd 7 forg v U ®ew a1 uRdAIfad wed @ RAE g9 o
aTe faaRon BT gereror fopa & e gAY \ate e oRleTebT Td oIt qRIET AT BT < < 8 |
sl @ (@) B oRaT WIerdhl iR o Affy w1 frefaRad ardr @
(1) 3 faa=ol & difead ©U 3 BIS FaRafdd bu TE & SIHBN <1 &
T HE@YYT deF ESIY A& T § AT gHOHG fAavor
. (i) of & <A focia RaOfdT w ofaRe frEor &
wEeagef uRkad= |
(i) 3 faaRor vad wu b §& & BRIGAT BT Fodr v
e w9 e € iR I faeme oRarexr A, (i) 9¥ & <R or@reHRer At § weagel uRads, ok
YA BT Ud fAfemT & argwu € | SIDT AhCIRYT, faecia fqaroll e fewfor # faar war
2 @R
@) =N Fatcd TSR Ud favaTd & o 9R 39 94 & R
9 7 TH PIE ofTaT el oy & S pueqe, R—argeh &1 ar (iii) eRaTeret @ FEeayet el & HHel, 9w o gu &
o P AR R BT Sected AT & | 3R S fawha RAfde &g sifafRe gome # wecye

AT FTaTeT HHART AT JEET HT M 84T, A

() &0 facha Ruifén & fow eriaRe famor <enfoq e vd o .

IR X BT T o § SR ' fawha Raféy &
qeaie frar € &R arfaRe fFrefzor & wu a1 uReEres #
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U HEYTES ¢d g 3 3 wde freee @ qera
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CEO & CFO Certificate under Regulation 17(8) of Securities and
Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015

This is to certify that

(a)

(b)

(c)

We have reviewed financial statements and the cash
flow statement of Indian Bank for the year 2016-17
and that to the best of our knowledge and belief:

(i) these statements do not contain any materially
untrue statement or omit any material fact or
contain statements that might be misleading;

(i) these statements together present a true and
fair view of the Bank’s affairs and are in
compliance with existing accounting
standards, applicable laws and regulations.

There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year
which are fraudulent, illegal or violative of the Bank’s
code of conduct.

We accept responsibility for establishing and
maintaining internal controls for financial reporting
and that we have evaluated the effectiveness of the
internal control systems of the Bank pertaining to

(P A Krishnan )
Dy. General Manager & CFO

Place : Chennai
Date : April 25,2017

(d)

financial reporting and we have disclosed to the
auditors and the Audit Committee, deficiencies in the
design or operation of such internal controls, if any, of
which we are aware and the steps we have taken or
propose to take to rectify these deficiencies.

We have indicated to the auditors and the Audit
Committee

(i) significant changes in internal control over
financial reporting during the year.

(i) significant changes in accounting policies during
the year and that the same have been disclosed
in the notes to the financial statements; and

(i

=

instances of significant fraud of which we have
become aware and the involvement therein, if
any, of the management or an employee having
a significant role in the Bank’s internal control
system over financial reporting.

( Kishor Kharat )
Managing Director & CEO
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ST RPN R J99T Naal o1 Ruid

Jar #
3feaT ¥ @ g

B 31 WG, 2017 & 99w 9§ & forv gf¥E 9 gw Wi
ISl & A1 BT dF & IRET HRR & SR MR ufenyfar v
fafrra 9 ( forReTT areaarg @ik UdHSIaRv rawrhay fafmeee,
2015 & AT IV ¥ 3Tag HIUNT AT &1 @i & ST o
DL

PHTARET AT BT 2T BT SFUTeT, e BT STREIIE 8 | BIARET
AT BT 2l BT AFUTe FARET FA & oy I §RT SR
T wfarfafir ofik S+a srifaa a% € gaR o Afid o | I8
eraTaien ff e 2 iR 7 & ¥E 9% @ i faRoil W gAR 79 B
THEPRIT 2 |

Fad off 91q IR
For G. BALU ASSOCIATES
Tt e Chartered Accountants
THIR 4. FR No.000376S

P UgHATHA 0 AR IS
For PADMANABHAN RAMANI & RAMANUJAM
W<l erardR Chartered Accountants
UH3R 4. FR No.002510S

AN YT H SR AN S e SR B Ry Y Wl &
AR FIRET BRI & SR R giendfar ge fafma dre (ferReT
qRIATY 3R THTHROT IMaegahad A maa |, 2015 & 3wy IV #
FfeT T & JITAR HTURT SIFTTHT @l 2d! &7 IguTer faar 121
2, S BT oY foreerapl 1 forgfen # Sfeper faferae orfdrfm, 1949 oiR
fHT HUr QIR SR JuBHH HT SfeRvN) AfATH, 1970 H Tew
NI BT Soeter Tai B |

B9 311 Fedl & P YT Igurer, 7 €1 9% B 9faw &) gasriar &
AMIAT § 3R 7 B 9F ® BT B HdTed H YdEE Bl qerdr AT
JHTATITE el € |

Pd IS T5 O Y08 HUA

T4l @@reR Chartered Accountants
THIR 4. FR No.002438C

St qrerggqvgT D AR T yfer st
G. BALASUBRAMANYAN K. R. GANESH PRATIBHA SHARMA
WEER Partner ArEer Partner WEER  Partner

(@19, M. No.7628

$d el T gos o
For GANDHI MINOCHA & CO.
ST TRITBR Chartered Accountants

UHRTR 9. FR No.000458N

gfi<x g
BHUPINDER SINGH
Partner

(THH. M. No.92867)

19 Place : @~ Chennai
fasidw Date : 25 amiiel, 2017 / April 25,2017

(T%. M. No.022439)

(T3, M. No.400755)

$d diggHTE gus gaifideyd
For PAMS & ASSOCIATES
<) TRITBR Chartered Accountants

UHRTR 9. FR No.316079E

goafora fasm
SATYAJIT MISHRA
Partner

(THH. M. No.057293)

For PRAKASH CHANDRA JAIN & CO.
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To
The Members of Indian Bank

We have examined the compliance of conditions of
Corporate Governance by INDIAN BANK for the year ended
on March 31, 2017 as stipulated in Chapter IV of Securities
and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015 pursuant to
the Listing Agreement of the said Bank with the Stock
Exchanges.

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was
limited to procedures and implementation thereof, adopted by
the Bank for ensuring the compliance of the Corporate
Governance. ltis neither an audit nor an expression of opinion
on the financial statements of the Bank.

For G. BALU ASSOCIATES
Chartered Accountants
FR No.000376S

G. BALASUBRAMANYAN K. R. GANESH
Partner Partner
M. No.7628 M. No.022439

For GANDHI MINOCHA & CO.
Chartered Accountants
FR No.000458N

BHUPINDER SINGH
Partner
M. No.092867

Place : Chennai
Date : April25,2017

169

In our opinion and to the best of our information and according
to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as
stipulated in the provisions as specified in Chapter IV of
Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015 pursuant to
the Listing Agreement of the said Bank with Stock Exchanges
to the extent these do not violate the Banking Regulation Act,
1949 and the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 as amended, in respect of
appointment of Directors.

We further state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency or
effectiveness with which the Management has conducted the
affairs of the Bank.

For PADMANABHAN RAMANI & RAMANUJAM For PRAKASH CHANDRA JAIN & CO.
Chartered Accountants
FR No. 002510S

Chartered Accountants
FR No0.002438C

PRATIBHA SHARMA
Partner
M. No.400755

For PAMS & ASSOCIATES
Chartered Accountants
FR No.316079E

SATYAJIT MISHRA
Partner
M. No.057293
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31 A/ 2017 B Refd & gER o oA R Tt #)

BALANCE SHEET AS ON MARCH 31, 2017 (% in Thousands)

R PARTICULARS Srmabiehe| A on 3105017 | As on 34032016

Ysft 9 quarg CAPITAL & LIABILITIES
gsil Capital 1 4802917 4802917
JRfErfort ofik rféreiy Reserves and Surplus 2 166817183 1577948 51
SHTG Deposits 3 18250928 25 17828584 26
IR Borrowings 4 12636 88 90 35093165
3=y ATy 3R yraen= Other Liabilities & Provisions 5 5924 96 55 56554461
@ TOTAL 2182331470 2037103820
sf¥aai ASSETS
R Rad § 7 Thg ofiR rfery
Cash &BalanceswithR B 6 55887003 91744513
Jopt # 29 T AT qAT 1T AT TR YT GARTIRT
Balances with Banks and Money at Call and Short Notice 7 44530190 28248394
fraer Investments 8 6755178 86 5308931 36
31fi Advances 9 12769928 20 129049 07 63
3/ MRl Fixed Assets 10 34426046 351107 20
3= i Other Assets 11 94977525 60616294
@ TOTAL 2182331470 2037103820
JMHRAS <IaTg Contingent Liabilities 12 293623039 297525228
g & forg f3e Bills for Collection - 32305559 31506102

Ayl erEreRer Hifaat Significant Accounting Policies 17

ol R fewforit Notes on Accounts 18

FR IfearRad srgqfrl, Jorx ua & Sifi s §
Schedules referred to above form an integral part of the Balance Sheet

& W dee gaufraT farenR @=a T T Wofig T & Agrar 41 ¢ o

T C VENKAT SUBRAMANIAN KISHOR KHARAT A S RAJEEV M K BHATTACHARYA P A KRISHNAN

R—BrIUTAS 3rezer e ERd 9 e eriurerd iRy rfuTerd fderd BRI eh ST RIS / Hqha

EXECUTIVE DIRECTOR
fi<ers DIRECTORS

NON EXECUTIVE CHAIRMAN MANAGING DIRECTOR & CEO

EXECUTIVE DIRECTOR

DEPUTY GENERAL MANAGER / CFO

o & <o J K DASH
ggHATA facsd a/@ PADMANABAN VITTAL DASS

fasra gAR Muer VIJAY KUMAR GOEL
faT AR PR VINOD KUMAR NAGAR

AN w9 weas femifed Rad do @

Fd St 919 RRAITH
For G. BALU ASSOCIATES

wifafie @i o Wies  STATUTORY CENTRAL AUDITORS
geHr oft &R g
For PADMANABHAN RAMANI & RAMANUJAM

P YT a5 O QU HUA
For PRAKASH CHANDRA JAIN & CO.

Tl e Chartered Accountants ¥4l @Er@R Chartered Accountants |1 eRa@R Chartered Accountants

THR H. FR No.000376S THAR 4. FR N0.002510S UHAR 9. FR No.002438C

SUEICHEL ] @ AR AU g et
G. BALASUBRAMANYAN K. R. GANESH PRATIBHA SHARMA

HRER Partner arEer Partner WEER Partner

(Ta¥. M. No.7628 (w4, M. No.022439) (T4, M. No.400755)
Fd el frar s su Fd Nygaey gus wEiREcw
For GANDHI MINOCHA & CO. For PAMS & ASSOCIATES

TEET TGTBR Chartered Accountants Sl WIHR Chartered Accountants
UH3IR 9. FR No.000458N UH3IR 9. FR No.316079E
i<z e wasia s
BHUPINDER SINGH SATYAJIT MISHRA
| sﬁa X Partner q @3 X Partner

(TH.3. M. No.92867) (TH¥. M. No.057293)

SO
Place : Chennai
aHi® : Date : 25-04-2017
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2017

(X in Thousands)

4t 4. 31.03.2017 &1 31.03.2016 &1
faor PARTICULARS Sac]::ﬁl,e%ule No., YE 31.03.2017| YE 31.03.2016
l. 3ma:INCOME
1t @t Interest earned 13 1603974 55 1624378 35
3g 3y Other Income 14 22113716 17814163
@l TOTAL 182511171 180251998
Il. =3 EXPENDITURE
a3 foar a1 =Tt Interest expended 15 1089369 06 11797 60 39
yRaETeTa &1 Operating expenses 16 33567195 31955035
UTaRITE Qd 3MdRAGARI Provisions & Contingencies - 25950298 23207090
@l TOTAL 168454399 173138164
lll. @9 /&1 PROFIT/LOSS
a9 & fory faa @ /=169 () Net Profit/Loss(-) for the year 14056772 7113834
TG @™/ &1 (=) Profit/Loss(-) Brought forward 96 36 41 950375
@ TOTAL 15020413 8064209
IV. fafsatst APPROPRIATIONS
frafaRaa &) siaRa: Transferto:
wifafdres urferd ffar Statutory Reserves 3515000 1778500
4sh Rd Capital Reserves 425900 224764
&R 36(1) (viii) @ siaeta faviy Rard Special Reserves u/s 36(1)(viii) 490000 280200
Irored Ru1d Revenue Reserves 5950000 3750000
1% Heam e Staff Welfare Fund 200000 200000
gfdady amier Equity Dividend 2881750 7204 37
@mrer faaver e Dividend Distribution Tax 586667 1466 67
ST BT AT ST oA U BT ST [T 11 &
Bal. carried over to Balance Sheet 971097 96 3641
@ TOTAL 15020413 8064209
Iy IR 37oi T H @M &R & fomam 1am)
Earnings Per Share in Rs. (basic & diluted) 18(9.7) 29.27 14.81
TEqqu ofaTaHRer Jifeat Significant Accounting Policies 17
orgl ux fewforit Notes on Accounts 18
TSR SfetRad IR, o 03 & 3ifi i 8
Schedules referred to above form an integral part of the Balance Sheet
& o Ive gaulr= fpeny @xa T o9 Wefla T & e Ll
T C VENKAT SUBRAMANIAN KISHOR KHARAT A'S RAJEEV M K BHATTACHARYA P A KRISHNAN
—HTIUTeld 3Tl ydy Faee 7d qe eriurerd iRy HIIITAS freers PTG FeTd T HETIG D / B3I
NON EXECUTIVE CHAIRMAN MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR DEPUTY GENERAL MANAGER / CFO

feers DIRECTORS
fasrar guR Mea VIJAY KUMAR GOEL
fadile R AR VINOD KUMAR NAGAR

o & <rer J KDASH
JHATHA ﬁ’daﬂ <9 PADMANABAN VITTAL DASS

AN w9 weus famifed Rad doe @

Fa St a1 srRATy
For G. BALU ASSOCIATES
wdr erarar Chartered Accountants
THAR F. FR No.000376S

wifafre $=a o@r wWes STATUTORY CENTRAL AUDITORS
qEHATA IAOf 3R IS
For PADMANABHAN RAMANI & RAMANUJAM
¥4l d@dR Chartered Accountants
TH3R 4. FR No.002510S

P YBIRT T O YIS HUAT
For PRAKASH CHANDRA JAIN & CO.
¥4l @R Chartered Accountants
THR 4. FR No.002438C

Sff Sraggavas D AR IO gferar st
G. BALASUBRAMANYAN K. R. GANESH PRATIBHA SHARMA
Partner AR Partner WEER - Partner
(Ta4. M. No.7628 (@I, M. No.022439) (Ta:3. M. No.400755)

Fd NYHTE UUS THIRETH

For PAMS & ASSOCIATES

Fd el e gos s
For GANDHI MINOCHA & CO.

Chartered Accountants Chartered Accountants
UH3TR 9. FR No.000458N UH3TR 9. FR No.316079E
i<z iz aeaofia s
AN BHUPINDER SINGH SATYAJIT MISHRA
Place : Chennai YTSIGR Partner ATSER Partner

foeie : Date : 25-04-2017  (VAE. M. No.92867) (THE. M. No.057293)
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R =9RI #)
(X in Thousands)

faavor PARTICULARS

31.03.2017 &1
As on 31.03.2017

31.03.2016 =1
As on 31.03.2016

I.  urffrda gSil Authorised Capital
T% T 10 /— & 300,00,00,000 SIS IR
300,00,00,000 Equity Shares of Rs.10/- each

gfFadl IR Equity Shares:
U 9Rd WRHR R W Y yAdH v 10/ —
@ 39,43,41,651 SfFAC IR (71T 9¥ — YD BUY 10,/ —
@ 39,43,41,651 SfAATT IRNR)
a. 39,43,41,651 Equity shares of Rs.10/- each
held by Government of India (P.Y.-39,43,41,651
Equity shares of Rs. 10/- each)

(Td 9 — UAP S 10/ — B 8,59,50,000 SfFIST INR)

(P.Y. 8,59,50,000 Equity shares of Rs.10/- each)

Il. <, arfieca @ik 3r&T @1 18 goft Issued, Subscribed and Paid up:

. AT §RT W Y YAS .10/~ B 8,59,50,000 SATST AR

b. 8,59,50,000 Equity shares of Rs.10/- each held by Public

3000 00 00

394 34 17

8595 00

3000 00 00

394 34 17

8595 00

@ Total

480 29 17

480 29 17
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R =9IRI #)
(X in Thousands)

31.03.2017 &1 31.03.2016 &1
faavor PARTICULARS As on 31.03.2017 | As on 31.03.2016
l. wiafere mxférfaai STATUTORY RESERVES
T) 31rRIY a. Opening Balance 3759 10 81 3581 25 81
9 99 & SR S b. Additions during the year 35150 00 177 8500
@ TOTALI 4110 60 81 3759 10 81
1. Ysfivra smRfarfcai CAPITAL RESERVES
A g aRfdfaa Revaluation Reserve
T) 3rrEY a. Opening Balance 2781 42 67 2275 51 65
) av & <R St b. Additions during the year 582 59 61
) 99 & <R welfaai ¢. Deductions during the year 8100 81 76 68 59
wa (@) TOTAL (A) 2700 41 86 278142 67
B 31 Others
7) 9§ & <R Sire a) Opening Balance 117 82 24 95 34 60
4 99 & SR FHEIfrt b) Additions during the year 42 59 00 22 47 64
% (d) TOTAL (B) 160 41 24 117 82 24
%o Il (T + 91 TOTALII (A +B) 2860 83 10 2899 24 91
1. siax fifrsr SHARE PREMIUM
T) 3R a) Opening Balance 132567 33 132567 33
¥ & IR e b) Additions during the year 0 0
@ Il TOTAL I 1325 67 33 1325 67 33
IV. | o 3y 3= arrférfar REVENUE AND OTHER RESERVES
Q) <Tora sTRferaar A) Revenue Reserve
312y Opening Balance 6658 51 10 6283 51 10
@ ud B oRd & ofdRa Tfrd from Profit & Loss alc 595 00 00 37500 00
a¥ & SR welfoa Deductions during the year 0 0
3 (¥) TOTAL (A) 7253 51 10 6658 51 10
@) g AfSf & aRT & 36(1)(Viii) @ Aavia ARy Rad
B) Special Reserve uls 36(1)(viii) of IT Act
J1erey Opening Balance 626 52 00 598 50 00
99 & <R Sir$ Additions during the year 49 00 00 28 02 00
@ (d1) TOTAL (B) 675 52 00 626 52 00
) s afSifs &) aRT  36(1)(Viii ©) @ 3favia fauiy Rord
C) Special Reserve u/s 36(1)(viii a) of IT Act
319y Opening Balance 58 20 00 58 20 00
€ faw Red D) Investment Reserve
J1erey Opening Balance 3992 22 3992 22
Y & SR Wre Additions during the year 0 0
% (&) TOTAL (D) 3992 22 3992 22
&) s arfSifvm @Y aRT & 36(1)(Viii ¥) @ 3favia faRiy Rord
E) Foreign Currency Translation Reserve
ey Opening Balance 3159374 262 2165
99 & SR Wre_Additions during the year 0 537209
Y & <RE weraar Deduction during the year 555943 0
% (&) TOTAL (E) 260 34 31 31593 74
B IV (T + 41 + @ + &) TOTALIV(A+B +C +D +E) 8287 49 63 7699 09 06
V. ™ U4d g1 @rar PROFIT & LOSS ACCOUNT
312 Opening Balance 96 36 40 950375
¥ & <R e Additions during the year 74 56 13265
% V TOTALV 97 10 96 96 36 40
@l (1+ 11+ 111 +1V +V) TOTAL (I+lI+1I+1V+V) 16681 71 83 15779 48 51
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A 3 — Y @ TIR! #)
SCHEDULE 3 - DEPOSITS (% in Thousands)
31.03.2017 &1 31.03.2016 &1
faazr PARTICULARS As on 31.03.2017 | As on 31.03.2016
@) 1. s SR A, 1. DEMAND DEPOSITS
I. ¥ & i) From Banks 510 72 34 13243 34
ii. s % i) From Others 9833 19 19 9145 01 00
#d TOTAL 10343 91 53 9277 44 34
II. saa 9% iR 1. SAVINGS BANK DEPOSITS 5733386 17 46481 76 86
II1. wrafer swifri Nl TERM DEPOSITS
I. %% & i) From Banks 285159 77 2403 83 42
ii. ar=if ¥ ii) From Others 111979 90 78 120122 79 64
@ TOTAL 114831 50 55 122526 63 06
@ (I+I+HI) TOTAL (1+1I+11) 182509 28 25 178285 84 26
@m) 1. w=a # Rera wmaneii @1 sw¢ B. i) Deposits of branches in India 177084 01 98 172651 68 31
Il. vRd & arex wrErsii @1 oHg i) Deposits of branches outside India 5425 26 27 5634 15 95
@ TOTAL 182509 28 25 178285 84 26

AT 4 — SR R IRT #)
SCHEDULE 4 - BORROWINGS ® in Thousands)
N 31.03.2017 & 31.03.2016 3
PARTICULARS As on 31.03.2017 | As on 31.03.2016

I. 9Ra 7 SoR |. BORROWINGS IN INDIA

) "Refa Rord 9% i) Reserve Bank of India 0 0

i) 37 @ ii) Other Banks 139 139

iii) 311 eIy 3MR a1fAeRoT * i) Other Institutions and Agencies * 10420 60 14 1500 08 90

Hd TOTAL 10420 61 53 1500 10 29

Il R & qreR 3R ** 1. BORROWINGS OUTSIDE INDIA ** 2216 27 37 2009 21 36

HeT TOTAL (1+I1) 12636 88 90 3509 31 65

HUR FAT=d Jed ¥R Secured Borrowings included above 8320 53 91 NIL

* feuR 11 Yo — o o T 1600 00 00 IS (ATl 9 21000 00 00) BT wWIfdel HRA gY * includes Tier Il Capital - Subordinated debt of 31600 00 00
(P.Y.% 1000 00 00) and Tier | Capital - Perpetual Debt Instrument of 500 00 00 (P.Y. ¥500 00 00)

** gt fARR Qe @) ST WS Ud AnRer wet @ enfiet B g¢ ** Includes pipeline and un-adjusted items in Nostro Mirror Balances

ITYA 5 — Y AN R e (] ot #)
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS (X in Thousands)
31.03.2017 &1 31.03.2016 &I
fyaer PARTICULARS As on 31.03.2017 | As on 31.03.2016
I. <icw faa |. Bills Payable 1097 60 73 690 11 64
ii. sfR—arrter A (Frae) 1. Inter Office Adjustments(Net) 0 120 20 41
iii. gy @t Il Interest Accrued 925 34 25 817 23 16
iv. =g (e wEa)* V. Others(including Provisions) * 3902 01 57 4027 89 40
%d TOTAL 5924 96 55 5655 44 61
*Z 768 76 26 (Dol I¥ I755 30 01) @1 "G MRTAT B [A6g MHRADG WA
* includes Contingent Provisions against Standard Assets of 768 76 26 (P.Y - 3755 30 01)
FFGAT 6 AR Ropd 96 # Tt iR 9w @ wom #)
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA  in Thousands)
31.03.2017 &1 31.03.2016 &1
fgawor PARTICULARS As on 31.03.2017 | As on 31.03.2016
I 11 & e (g9 ol gar Are wfmfera €) 1. Cash in hand (including foreign currency notes) 162 3473 537 13 02
s Red S @ e e @ # 2 11, Balances with Reserve Bank of India in Current Account 5426 35 30 8637 32 11
@l (1+11) TOTAL (I+1) 5588 70 03 9174 4513
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FTGA 7 — T ¥ I SR AT W TR ST I W AR @ Tomt )
SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE ~ (R in Thousands)
31.03.2017 &1 31.03.2016 &1
fawr PARTICULARS As on 31.03.2017 | As on 31.03.2016

I.wRad # 1. IN INDIA

i) gt # arfaiv i) Balances with Banks

. e @ # a) in Current Account 13 58 87 10 31 02

Q. 3= 1 @rdl # b) in Other Deposit Accounts 956 90 16 27593 37

@ (i) TOTAL (I) 970 49 03 286 24 39

i) ART IR TAT TT LA TR YT RN (dapi @ <ATeN)

ii) Money at Call and Short Notice (with Banks) 0.00 0.00

@t (i) TOTAL (ii) 0.00 0.00

@ (i + i) TOTAL (i + ii) 970 49 03 286 24 39

Il. ¥R & are} Il. OUTSIDE INDIA

) @re] @rdt ¥ i) in Current Accounts 180 99 60 258 26 41

i) 3 ST w@Tdr # i) in other Deposit Accounts 3290 32 69 22740372

iii) FRT 9= TIT 3fed AT WR UT™ &I iii) Money at Call and Short Notice 11 20 58 62942

@ (i +ii +iii) TOTAL (i + ii + iii) 3482 52 87 2538 59 55

g AT GRAND TOTAL (1 +l1) 4453 01 90 2824 83 94
IR 8 — T (X &OIRT )
SCHEDULE 8 - INVESTMENTS (% in Thousands)

31.03.2017®! 31.03.2016 &1
faavr PARTICULARS As on 31.03.2017 | As on 31.03.2016

I.vRa ¥ 3% I INVESTMENTS IN INDIA

wad 99 Gross Investments 65972 31 00 50748 65 41

TCY : JodgTd Ud TAUIeNs &g Uraee Less : Provsion for Depreciation &NPI 314 25 51 2339875

faa fraer Net Investments 65658 05 49 50514 66 66

i. TR wferfaRl i) Government Securities 56587 40 28 39511 73 47

ii. a1 argAIfaa uferyferat i) Other approved Securities 36 27 08 3627 08

iii. ¥R i) Shares 583 57 62 385 96 05

iv. fedar @ik d9fe iv) Debentures and bonds 7863 30 97 7765 38 68

zlmm Xﬁ—\rsso{:igtegw e v) Subsidiaries and/or joint ventures 46 64 63 4515 00

vi. 39 vi) Others 540 84 91 2770 16 38

@l - TOTAL 65658 05 49 50514 66 66

Il. iR & 91} fader I INVESTMENT OUTSIDE INDIA

woe faer Gross Investments 1983 28 23 2669 67 15

TCY : YougId Ud UAUReNs =g Uraens Less Provsion for Depreciation &NPI 89 54 86 9502 45

faa fraer Net Investments 1893 73 37 25746470

i. WREHR ufopiferal (R wfdery f2d)

I) Government Securities (including local authorities) 1889 57 98 2570 37 23

ii. 3/ faer i) Other investments

U ¥R (a) Shares 14472 138 56

1 o1 ufayfedt (b) Debt Securities 27067 2 88 91

%l TOTAL 1893 73 37 2574 64 70

faa o @ (@) + (§1) NET GRAND TOTAL (A+B) 67551 78 86 53089 31 36
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AT 9 — @ EaIRY )
SCHEDULE 9 - ADVANCES (% in Thousands)
31.03.2017 &1 31.03.2016 &1
faaver PARTICULARS As on 31.03.2017 | As on 31.03.2016
1) w1 g Y SR 9= Y faa i) Bills purchased and discounted 1386 95 27 1473 11 26
i) THeE SUR, MR FTE R AW W yficg IuR
ii) Cash Credit, Overdrafts and loans repayable on demand 60610 14 42 66026 03 24
iii. \Tafyr SuR i) Term Loans 65702 18 51 61549 93 13
@ TOTAL 127699 28 20 129049 07 63
i) T MRl gRT UfeR[d (@81 il WR <1fH enfiat ©)
1) Secured by tangible assets (includes advance against bookdebts) 99653 47 20 103255 68 37
iy d@ ,/ e uferqferat gRT wRfaa i) Covered by bank/Government guarantee 4193 24 42 6296 84 08
iii) amwfcrad i) Unsecured 23852 56 58 19496 55 18
@ TOTAL 127699 28 20 129049 07 63
| s & 3rfyw 1. ADVANCES IN INDIA
. vrerfiyaar ur &= i) Priority Sector 53765 18 08 46490 64 01
ii. AN & i) Public Sector 17704 63 95 21927 00 70
iii. 9 iii) Banks 0 0
iv. 3(7 iv) Others 50640 55 62 55461 91 80
@ TOTAL 122110 37 65 123879 56 51
Il. ¥~a & «rex 3w 1. ADVANCES OUTSIDE INDIA
I) ot & oy Rt i) Dues from Banks 669 16 77 665 99 29
i) et | gt AREA i) Dues from others
%) a fBI Ty i Y= U fde a) Bills Purchased and discounted 888 83 53 1031 55 35
@) AMfed FoT b) Syndicated loans 2462 57 70 1374 84 10
) 39 c¢) Others 1568 32 55 2097 12 38
@l TOTAL 5588 90 55 5169 51 12
%o AT (1+2) GRAND TOTAL (I+11) 127699 28 20 129049 07 63
AT 10 — ¥ATg TR @ BRT )
SCHEDULE 10 - FIXED ASSETS (% in Thousands)
31.03.2017 &t 31.03.2016 &t
faavor PARTICULARS As on 31.03.2017 | As on 31.03.2016
I. |k PREMISES
gdadt 9¥ & GAT—UF & JJAR ANd [/ GAHSAIHT Ied W
At cost/revaluation as per the last Balance Sheet 3428 58 40 2841 55 26
99 & SR S / T Additions/Adjustments during the year -313 04 587 46 62
gof 1 Sub Total 3425 45 36 3429 01 88
¥ & SR werfaat Deductions during the year 157 00 43 48
gof 11 Sub Total 3423 88 36 3428 58 40
3rEra Heu g Depreciation to date * 55176 75 468 77 09
@l TOTAL 2872 11 61 2959 81 31
II. feeiomef| w91 1. BUILDINGS UNDER CONSTRUCTION 10 63 92 7 89 93
1. | e areret nMRaan (39 Heiter iR fhaw=r AfAford )
OTHER FIXED ASSETS (including Furniture and Fixtures)
gdadt 9¥ & a—Ud & FJAR od W At cost as per last Balance Sheet 1553 02 74 141189 77
9Y & SR S / T Additions/Adjustments during the year 181 30 51 192 63 17
gof @ Sub Total 1734 33 24 1604 52 94
¥ & SR weifaat Deductions during the year 3566 13 5150 20
gof @ Sub Total 1698 67 11 1553 02 74
3rerdd Jeagd  Depreciation to date™* 1138 82 18 1009 66 78
@ TOTAL 559 84 93 543 35 96
(1+11+11) TOTAL (I+11+111) 3442 60 46 3511 07 20

a9 & fog I 83 73 91 (frwer o X 82 12 25) * For the year ¥ 83 73 91 (P.Y. 3 82 12 25)
**q4 & ferg T 161 66 95 (fUwel @ T 106 35 39) ** For the year I 161 66 95 (P.Y.T 106 35 39)
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R T9IRI #)
(X in Thousands)

31.03.2017 &t 31.03.2016 &t
faavor PARTICULARS As on 31.03.2017 | As on 31.03.2016
| 3R srafed warEeH (Fae)
I. Inter Office Adjustment (net) 2132 84 98 0
Il drgqd &< |l Interest Accrued 124217 11 988 09 47
Nl yeed 3 &)/ WId TR BIel AT B
Ill. Tax paid in advance/tax deducted at source (net) 2950 51 42 2669 64 81
IV <res |l &k ¥er |V, Stationery and Stamps 16 56 84 16 46 35
V  gEl @ Egfte § urd @ T IR—dean i
V. Non-banking assets acquired in satisfaction of claims 2026 11 20 26 11
VI 3= VI. Others 31353879 2367 16 20
@ TOTAL 9497 75 25 6061 62 94
A 12 — MBS IIATY R TR #)
SCHEDULE 12 - CONTINGENT LIABILITIES % in Thousands)
31.03.2017 &t 31.03.2016 &t
faavr PARTICULARS As on 31.03.2017 | As on 31.03.2016
| % @ favg <0 R =07 & ®U ¥ WaR 781 fear
I.  Claims against the bank not acknowledged as debts 486 55 15 647 23 69
Il fera: e faen & fog <war
II.  Liability for partly paid investments 73725 82592
Il s@rm amer fafma et & srRer <
Ill. Liability on account of outstanding forward exchange contracts 8015 31 99 11587 05 70
IV eest &1 3k & & T geanft
IV. Guarantee given on behalf of constituents
%. WRa # a) In India 10035 44 75 9536 82 24
W YRd & deX b) Outside India 1191509 17 90 64
V  Weidl, TSR 3R = areddrg
V. Acceptance, Endorsements and other obligations 7501 05 92 5186 48 81
VI e #¢ o forg S anelRed w9 J Saverl &

VI. Other items for which the bank is contingently liable 3197 40 24 2768 75 28
@ TOTAL 29362 30 39 29752 52 28
SR 13 — SR @ R & )
SCHEDULE 13 - INTEREST EARNED ® in Thousands)

31.03.2017 &t 31.03.2016 &1

Rraer PARTICULARS Y E 31.03.2017 Y E 31.03.2016
| 3t/ fafa o3t )R @t / 9cer ¥ 1. Interest/Discount on Advances/Bills 11461 32 08 11924 23 13
Il f4dei = 3ma II. Income on Investments 4423 95 17 4153 23 14

N R Red §a @ |1 3y &R o iR d& el w— =rw

Ill. Interest on balances with Reserve Bank of India and other Inter Bank funds 125 58 91 145 98 11
IV 3= IV. Others 28 88 39 203397
g TOTAL 16039 74 55 16243 78 35
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R =R #)
(X in Thousands)

faavor PARTICULARS

31.03.2017 &1
Y E 31.03.2017

31.03.2016 &1
Y E 31.03.2016

HHEE, faffmg iR Terrel

I. Commission, Exchange and Brokerage 287 27 19 287 54 23
Il. faeh & fasa w @™ 1. Profit on Sale of Investments 896 11 52 31417 17
el : fae @ fde w81 Less: Loss on Sale of Investments 24 18 47 72082
fae Net 87193 05 306 96 35
lNl. fyeit @& griedias o= @ Profit on revaluation of Investments 0 0
werg : frael & geaied TR BN Less: Loss on revaluation of Investments 0 0
frraer Net 0 0
IV ~fy, WAt iR o eRaal & faswa = o *
IV. Profit on sale of land, buildings and other assets * 16161 22114
werg : frael & geied R g
Less: Loss on Sale of Land, Bldgs. & Other Assets * 26479 41095
rae Net -10318 -1 89 81
V  fafa SeaERrl ) aM (Fae)
V. Profit on exchange transactions (Net) 2305073 297 31 49
VI faer / 9Ra # wnfid oguffit / sufl ok /a1 wgad Sedl 9 anne
e & wu # IRfd ama
VI. Income earned by way of dividends, etc., from Subsidiaries/Companies
and/or Joint ventures abroad/in India 13 92 66 18 07 63
VII. fafaer sm1 Miscellaneous Income 808 76 71 8734174
@ TOTAL 2211 37 16 1781 41 63
* g Ifdl AW, wAreR, ared ik 7 i @ @dfa @ * Amounts relates to Safe, Furniture, Vehicle and Machinery.
AT 15 — = far /™ e
SCHEDULE 15 - INTEREST EXPENDED
A 31.03.2017 &1 31.03.2016 @1
PARTICULARS Y E 31.03.2017 Y E 31.03.2016
| SHTRIT 9} @1 |. Interest on deposits 10556 89 82 11547 32 39
Il 9= Red &/ 3R o SuRl ™ =1
1. Interest on Reserve Bank of India/Inter Bank borrowings 2752272 2352122
Il. e==  11I.Others 6156 52 1506 78
@ TOTAL 10893 69 06 11797 60 39
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R =R #)
(X in Thousands)

fdzor PARTICULARS

31.03.2017 &1
Y E 31.03.2017

31.03.2016 &1
Y E 31.03.2016

T FHHAIRAT BT A SR S@ forg e

. Payments to and provisions for employees 1991 48 66 2006 39 57
Il.  fosmam, &R 3R warer erawen Rent, Taxes and Lighting 300 61 18 264 87 91
Ill. g&or 3R oa" @Rl Printing and Stationery 29 69 45 28 46 94
IV. fagmoe iR vaR Advertisement and Publicity 7 36 43 81290
d& @1 dufed R eug™ 310317 310316
Depreciation on Bank's property 2467152 2243456 16570 71 150 57 91
TelY - gTediad Rord 9 sfaia
Less: Transferred from Revaluation Reserve 810081 737665
VI. et @ wN, I iR @ 1657071 15057 91
VI. Directors' fees allowance and expenses 83 56 83 92
VII. orar wietd! & B iR a1 ( emar orEr aierdl & BN 3R 2 Afed)
VII. Auditors' fees and expenses(including branch auditors) 2922 02 26 40 32
VIIl fafr yvr Law Charges 81071 923 01
IX. ¥, dR 3R Tl mfe Postage, Telegrams and Telephones 410171 24 76 64
X. WA 3R 3rgReT Repairs and Maintenance 93 59 68 7278 35
XI. dr1 Insurance 190 98 79 162 47 01
XIl. &= =g Other Expenditure 498 09 05 440 55 87
@ TOTAL 3356 71 95 3195 50 35
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AGTHT B YRURT :

Ul IR FARAR SRIGRATe! HRAT &I HHedsT HT e B gy
TR By O 8| A 9Ra ¥ A= Wigd ddid Rigi,
i wifofte graem, wrdaa Red §& & fafemes /
feenfader, RAT W9 ORETER R gRT SIN ol
AH$ / AN &I fTwfoRit iR wRa # 4T ST # yaferd
FGER A 8, A6 IR oI & | et # Rerd emamsit
& Hag # 99 < H ydfera wifafe uraumi vd ugfoat &
AL & |

2. YTdbedl T FAT

3.1.

3.2

=i faawell @ TR & for wdem | ot @ o € fF a8
RAfET erafyy 2g facha faaxoi @ aiie &1 Raiféa snfRaar va
IARN (R Suarsil |fgd) &k omy vd &g wR e o=
2q 37T WTaher iR Yaiga 913 | Jde &l I8 favar edl
2 fo foxfir faawett @ Gordt 3 swire g T wader fade
SINSIECE

e+ o fadeh faferrr enfie &

IRA ¥ g 7g aRereri 7 faeeh ga1 aes ok IR—wmrford
faeeft uRaremi & facel ga1 JFee! &1 ofaie, MRdF §9a)
TETHR HA (JMEITRME) §RT WY by Y olafe Ad —
11 (TTH — 11) & AR fbar AT 2 |

AR ¥ fpe 77 uR=ret & deer ¥ gaRad+
1. f=h At omeel o wRdg feel ggr o 9

(BeTE) ERT SRR AAIfRd A a¥ (STYTSR) W Iof
g |

2. fael qa1 oRT wd <ol @7 9 @1 wEIfd R Bers g
SR e &) R uRafid fear g |

3. fa=hl gar # qwifea el gsiedl wd o=
TITEEART 3R TR B Ber$ gN 9 @ FHRT W
AR T &) R uRafid fear g |

4. focha af @ wifa R faeeh gar enRaal vd <aaet &
e vd uRads & gFare fafema ofaRf @1, S9a afed
B B afe) & SRI 31T SAeTaT R HIHT ST |

5. 9o griel fafamy wfderet o dfderads =i R udbe foar
ST & 31R HST8 &1 T &)1 IR Yoo fhaT ST 8 &fR
RO UHTT BT T4 G BT o & SIRY U= ST @ |

AR gaTHferd fad s uRearay & deer § uRad+

faeeft oRanal @1 Sv—wATDfera fa<elt uRared & w0 o affga
fopam T © 3iR faeiy faawell @ fFrergar aRafid far T s -
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Al 17 — & d@ieA Aifan

1. SMHRADG TATIS DI AT PR BY, R T TARI Bl
Y @ FAIT TR BeTE gRT SRR WA &%i W uRafda
[ERIS ISR

2. 1 Ud [Y B Bolg gRT HaHd fHE B I W
arfergfera fermel sitra &% ur uRafda frar s 2 1

3. fyaa faelt & e 9@, wft aRomd fafrra siaRt &t
fafr SaR—daeE A AW gud @ # GfRa w3
ST |

foaer

SR FrferRae i et ettt foar T &
> aRuga o forg v Y (qardien)

> T3l B Suerer (TUHuE)

> R & forg <@ Y (Tagsd)

IRUGIAT T AP G & AL & A1 U DI T8 Ffergferat ot
“QEAH” U & AT e fhar AT ¥ | ofey Ay &
S / &6l R | SAR—FSd ¥ A4 I[HR ATIR TR & MR
@ 1T YT @) g gferferat BT gEeheY” yadt § arfigd e
TR g el ufongfrt, S Sy < gant # T e €
T, QUHeE” T # aified fhar mar g |

e &1 S99 @RI /316 SR 99 aRuaadr & forg v T,
4291 B SUTTS AT AUR & o I T & & /4§ il par
Srar & qer fafme fenfdel & srgur qradt siaror
ST g | Rt 3FR @B Bl BT SfaR0T, U SfAR0T P ARRI W
TS I A TR H IS A B B AFTd /T & / TR
Hed, ST ST Al B &, SUWR BT ST & 0 JRIE4 TR §O
81 AT U SfTROT & forg qofa: uraem= fear S & |

rgufirat e wEafirt # faer a1 affes<or, aRuaadr & fog v
g F fear e |

421 TECOH Tat H IET T gienferdl @1 @l IR 9T A Bl gl

@™ g BT o H o S § SR are Yol uRfeR oRkd (R
3R wifafdre arfEa ARt § sfalRa s & 1y smfard serifr
B T & q1g fHae) # fafrafsa foear simar ® der s, afe =,
BT AT T BT o 7 y91Rd fohar Siram &

4.22 YR ¥ 2l &1 ez TRarg Rofd d& & feenfHce & gar

TR T ST 2

T) wEdigw” yait § gfenf T Jedide S1sid @ JrTd W) fman
ST & fqara S Amal | et sifhd geu 9 o anTd
31fere BT B, I AT H, 3ifehd oo IR TSTe ST T T
STfAremeT T uRudaar ol 2 orafer # gRenfad foam Smar 2 |
IR/ Aged Seml /wedil ¥, {5 gerdied gait 3
enfiet forar T 8, ol & qou #, oRes Ul & srerar
ey a1 BT ) uga o) TS 8§ SR g e w8 |
T F @7 (R ok g9e fory wau ge faer B
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ACCOUNTING CONVENTION

The financial statements are prepared by following the
going concern concept on historical cost convention
unless otherwise stated. They conform to generally
accepted accounting principles in India, which
comprises statutory provisions, regulatory / Reserve
Bank of India guidelines, accounting standards /
guidance notes issued by the Institute of Chartered
Accountants of India and the practices prevalent in the
Banking Industry in India. In respect of foreign branches
as per statutory provisions and practices prevailing in
the respective countries.

USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions for
considering the reported assets and liabilities (including
contingent liabilities) as on the date of financial
statements and the income and expenses for the
reporting period. Management believes that the
estimates used in the preparation of the financial
statements are prudent and reasonable.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE

Foreign Currency transactions of Indian operations and
non-integral foreign operations are accounted for as per
Accounting Standard-11 (AS-11) issued by the Institute
of Chartered Accountants of India (ICAI).

Translation in respect of Indian operations

1. Foreign exchange transactions are recorded at the
Weekly Average Rate (WAR) notified by Foreign
Exchange Dealers Association of India (FEDAI).

2. Foreign currency assets and liabilities are
translated at the closing rates notified by FEDAI at
the yearend.

3. Acceptances, endorsements and other obligations
and guarantees in foreign currency are carried at
the closing rates notified by FEDAI atthe year end.

4. Exchange differences arising on settlement and
translation of foreign currency assets and
liabilities at the end of the financial year are
recognized as income or expenses in the period in
which they arise.

5. Outstanding forward exchange contracts are
disclosed at the Contracted rates, and revalued at
FEDAI closing rates, and the resultant effect is
recognized in the Profitand Loss account.

Translation
operations.

in respect of non-integral foreign

Foreign branches are classified as non-integral foreign
operations and the financial statements are translated
as follows:
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1. Assets and liabilities including contingent liabilities
are translated at the closing rates notified by
FEDAI atthe year end.

2. Income and expenses are translated at the
Quarterly Average Closing rate notified by FEDAI
atthe end of the respective quarter.

3. All resulting exchange differences are
accumulated in a separate account “Foreign
Currency Translation Reserve” (FCTR) till the
disposal of the netinvestments.

INVESTMENTS

4.1 The entire investment portfolio of the Bank is classified in

4.21

422

accordance with the RBI
categories viz.

»  Held To Maturity (HTM)
»  Available For Sale (AFS)
»  Held ForTrading (HFT)

The securities acquired with the intention to be held till
maturity are classified under “HTM” category. The
securities acquired with the intention to trade by taking
advantage of short term price / interest movements are
classified as “HFT”. All other securities which do not fall
under any of the two categories are classified under
“AFS” category.

guidelines into three

An investment is classified as Held to Maturity, Available
for Sale or Held for Trading at the time of its
purchase/acquisition and subsequent shifting is done in
conformity with the Regulatory guidelines. Transfer of
scrips, if any, from one category to another is done at the
lowest of acquisition cost/book value/market value on
the date of transfer and depreciation, if any, on such
transfer is fully provided for.

Investment in Subsidiaries and Associates are classified
as Held to Maturity.

Profit on sale of securities under HTM category is first
taken to Profit and Loss account and thereafter
appropriated to Capital Reserve account (net of taxes
and amount required to be transferred to statutory
reserves) and loss, if any, charged to Profit & Loss
account.

Investments in India are valued in accordance with RBI
guidelines, as under:

a) Securities in HTM category are valued at
acquisition cost except where the acquisition cost
is higher than the face value, in which case, such
excess of acquisition cost over the face value is
amortised over the remaining period of maturity.
Any diminution, other than temporary, in value of
investments in subsidiaries/joint
ventures/Associates which are included under
HTM category is recognized and provided. Such
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3T ¥ e ST 2 | fasTids 23.08.2006 & d1€ Wilfad Goft
et & et [@riow) 7 fod T faer, aRfre 3 af @
Fafy & foy vedivd 9 & orfi| avfiga By oIl & e
FIhT HeATch, ST TR fahar SIrer & |

SN, Wga SegHl qun WAl By W fder
SfreTRie o R for) S €1 urnfir e ameor Jot
(3TRAREY) # fIeT BT Heater, @ ARTT IR faar e 8
(T 981 4 )

"QUHE Yt H It @1 qeied, IR o R, fomrel
JRTT TR RepyaR gorr qefieprvrar fbar s 21 afe &g
frae Jeug™ B, a1 99 a8 o # wnfire far S
g, ofafes a1g fae Jeugfeg B9 W SHaT Iuem o <& S
T T4 U H AR BT 3ifhd R & 918 Jafadd yfonfaa
& 981 Hod | BI$ uRads &1 fam S 2 |

"gEUHAY” Yait # Y T8 Jufade Repdi @ e faRTe
W IR BT Hfhd o Srar 81 ot qeagm, afe &,
A T BN O SHBT Uraen fhar Sirar @ efe e
Jegfe, afe ®1% 8, W @ =8 fRar S 2| dafdas
yfergfert, ST 399 yadt # 2, & €1 Hou | $IS uRads &
BIAT R |

forrad fear ST @

Srerf TAIRUEA 3if Sfear e fhavs wpa A ATde
v SRafeest vaIfiver sifs $f¥ar (ThagTruaeiv) grr
HYad U ¥ 9T Jedl / gRudear ufiee (aSigH) 31 &
MR TR T ST & |

I WHR 3R o srgfed ufepqferdi &1 Heaid
AEeE / THIAEUATEEIY g Miarell ¥ weged
TRIFIA B 5 TRBR BT TR & Ifree 9 25 IR
@Ige QI g ASITH TG BT SIHanT o gy e Siar
g

PIC B W SfHICT IRRT BT Fed i IR Jed TR fBar S
2| Bl 7 F9aTel $fAad) TRT Bl S JH—T oI W
(T R, afg &1, W e e famm), s & FdiaH
eI (e &1 ARG ¥ U 98 & T8l BT 7 1), B AR
R AR faam S 81 sruen IRl &1 geaie, ufd
BT U TUAT & AR BT S & |

DI BN W ARART TRT BT Jedidh IR Jed W fHar
ST ; 312 T aTgcIuH GR1 31eraT W e & SR
R FRIRT e, I A A 91 B B, R B S e |

T & w9 H YR SoRT qorr gist & ararar, it fed=Ry qen
ISt BT HRITe ATSSITH SR TR fHar ST 2 |

oty e, ST gHTT uEl den aiftiie wTorTdl 6
HeRTTch+ IIh) YT ST UR el SITelT 2 |

BIC B TR RIGIT Bl @l ISl BT Jedidd araTR Jod TR
T ST 8; orgen U TNie 1oy 3ferdT fFad R e
(TTd) <=1 H S WY B 8, R far oirar 71 afe AR
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dfp—g o1afdy § &, Sief gF-ENIe] 4ol / a9k $Ie Sue
TE B 1, IS BT i TATd W SredT dfe—g rafdy
BT A TP AT TR S S 2 |

(viii) 23.08.2006 & dTE doR Dt MRl (@Rigw) o gfet &
farg 1y forerert @1 3 et @1 R srafdy & forg vacion Hat
# geftepet fomam STa & ofR AT IR ST Hedid faar ST
g1 WfIdRer @ ARG A A 99 & 918, QUHTE H 3HB
3feRoT faam St e IR AF & feenfdengaR aeiR S
sifepdt fopar ST 2 |

SRS 2RgTA} # a9 & ¥eier #, IRy Rord d & feenfder
T HAOTEE SO B feenfder S o WRed ®1, SHBT Tl fhar
S| feRfl R & feenfader MuiRa w8 oxarer <wit #
HRIRT RT3t & Al ¥, YR Rord d & fenfadwrt o1 aras
fear ST g |

IR Red d& gr1 o) o 13y feenfdengar iR—fefea
3T (TRE) @) vga 7 TR @ STl § -

yfeferdt / erial aifdmr R 9 =/ fa
e/ farea (aRuaadr IR & fieras) <3 8 Torr 90 fae
B Tl J 1D FHT e SHBT A &I fpar TAT R |

) R §% | TRIFA! gRT UTK Bl ol G o IR—freamfea
A AT T R, A1 ST ST gRT ST @t TS fanedT ot
TferIfar 3 f1aer o7 Tdiens & W H /1 SITg |

ot & aFTT # 9 el [/ BHEE / REET W
UICATE B HeT o ST 8 | iRl & 31oi & wdae 3 o7aT 3l
T ATl / BHITA /T Yodh DI ToIed I AT ST 2 |

AR & U &7 <Rf BT ICA—dgell & ool &I Tl
ST # TR oo WR b frar ST 8| et sraen—aaferat
G 3T oI BT e, JoT-—UF B IRE TR ATAT—TGell
PR & A fHT 1 R U</ U 1 Ueed / Uy I &
QMR WR o SITQaT | 3% BiaTel g1, af '), @ forg qof
YTGEIT fohaT 121 €, STdfeh o IS 21, oR &7 =18} fom e |

ot % R g o arel faeell fafr e swerq ga1
ae, fafra FuiRa qeai R qeifea ey oo € &R
RUTHIIRY 81 dTel o™ a7 81 &1 & 9 81 olar # qwiian
ST 8 |

THEHITARR (d)) TTeR SRl & forg wiRde o araer fafra
& gaell Gfawr | fiyer aret MM/ &7t &1 31aelT — gaell
<ifareT arafy § @y & wu F gRenferd fear sarg |

Y AR e Rd (TAIY) AMT ST 51 TRET BT 3gard
PR TR IRBR TRET BT SRATHR HRAT § |

BT Tpfcraret e 471 T €, BT MR x0T AR HTaeIiTeRoT
gyt weEl @ AR faar ST 8, 99 e/ e @l
forea (aRuararer STt afgd) sremar §& &1 < 313 1 i &7
90 ¥ 31fdres &1 e T T8 BT ¥ |

)
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vi.

Vii.

diminution is being determined and provided for
each investment individually. Investment in units
of Venture Capital funds (VCF) made after
23.08.2006 are classified under HTM category for
initial period of 3 years and valued at cost.

Investment in Subsidiaries, Joint Ventures and
Associates are valued at historical cost.
Investment in sponsored Regional Rural Banks
(RRB) are valued at carrying cost (i.e. Book
value).

Investments in AFS category are marked to
market, scrip-wise and classification wise, at
quarterly intervals. Net depreciation, if any, is
provided for in the Profit and Loss account while
net appreciation, if any, is ignored. The book value
of the individual securities does not undergo any
change after marking to market.

The individual scripts in the HFT category are
marked to market at daily intervals. Net
depreciation, if any, is provided for in the Profit and
Loss account while net appreciation, if any, is
ignored. The Book Value of the individual
securities in this category does not undergo any
change.

Securities in AFS and HFT categories are valued
as under:

Central Government Securities are valued at
prices / YTM rates as announced by Primary
Dealers Association of India (PDAI) jointly with
Fixed Income Money Market and Derivatives
Association of India (FIMMDA).

State Government and Other approved securities
are valued applying the YTM method by marking
up 25 basis points above the yields of the Central
Government Securities of equivalent maturity put
out by PDAI/FIMMDA periodically.

Equity shares are valued at market price, if quoted.
Unquoted equity shares are valued at break-up
value (without considering revaluation reserves if
any) as per the companys latest balance sheet
(not more than one year prior to the date of
valuation). Otherwise, the shares are valued at
Re. 1 per company.

Preference shares are valued at market price, if
quoted; otherwise atlower of the value determined
based on the appropriate YTM rates or redemption
value.

All debentures/bonds, other than those which are
in the nature of advances, are valued on the YTM
basis.

Treasury bills, Certificate of deposits and
Commercial papers are valued at carrying cost.

Units of Mutual Funds are valued at market price, if
quoted; otherwise at lower of repurchase price or
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Net Asset Value (NAV). In case of funds with a
lock-in period, where repurchase price / market
quote is not available, units are valued at NAV, else
valued at cost ill the end of the lock-in period.
viii. Investmentin units of Venture Capital funds (VCF)
made after 23.08.2006 are classified under HTM
category for initial period of 3 years and valued at
cost. After period of 3 years from the date of
disbursement, it will be shifted to AFS and marked-
to-market as per RBI guidelines.

In respect of investment at Overseas branches, RBI
guidelines or those of the host countries whichever are
more stringent are followed. In case of those branches
situated in countries where no guidelines are specified,
the guidelines of RBI are followed.

Non-performing investment (NPI) are identified as
stated below, as per guidelines  issued by RBI.

a) Securities/Non-cumulative Preference shares
where interest/fixed dividend/installment
(including maturity proceeds) is due and remains
unpaid for more than 90 days.

b)  If any credit facility availed by the issuer from the
Bank is a Non-performing advance, investment in
any of the securities issued by the same issuer is
also treated as NPI.

Brokerages / Commission / incentive received on
subscriptions are deducted from the cost of securities.
Brokerage / Commission / Stamp duty paid in
connection with acquisition of securities are treated as
revenue expenses.

Interest Rate Swap transactions for trading is marked to
market at quarterly intervals. The fair value of the total
swaps is computed on the basis of the amount that
would be received/ receivable or paid/ payable on
termination of the swap agreements as on the balance
sheet date. Losses arising there from, if any, are fully
provided for, while the profit, if any, is ignored.

Exchange traded FX Derivatives i.e. Currency Futures,
are valued at the Exchange determined prices and the
resultant gains and losses are recognized in the Profit
and Loss account.

Premium/interest arising at the inception of forward
exchange swap facility of RBI for FCNR (B) dollar
deposits is amortized as expense over the period of the
swap contract.

Investments backed by guarantee of the Central
Government though overdue are treated as Non
Performing Asset (NPA) only when the Government
repudiates its guarantee when invoked.

Investment in State Government guaranteed securities,
including those in the nature of deemed advances, are
subjected to asset classification and provisioning as per
prudential norms if interest/ installment of principal
(including maturity proceeds) or any other amount due
to the Bank remains unpaid for more than 90 days.
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411 6 S0 H fraen &1 arTd 9k id orTa fafyr | fFeifRa &

ST 8 | TAdeH & Siatd avfferd foraer, wRa sirad amrd fafy &
TN & URGIrd IR anTd R emRd o1d & 3R 3R 9iRd
3T T 3ifehd e & 31ffres 81 © a1 uRugadr & 9y fafy §
iR aReNfad & Srar g |

4.12 U7 UG Raxd T o e & oIy oRarsoT

5.

5.1

52

@ qRd & |1 RerdT FHA GAeTg (TQuh) @ T8d
WIRd® & A1 IR A ATy (Teed) & d8d
g /fawa ey v afnyfost &1 faer @ # 96/ S
o SIraT € Td e @) gRudaar W Raw faar S 21
9 5 MWEE [/ Afid fhy U et &1 27/ Tod &
wU # {7 v@r ST g |

@ RE & AT el & AT TReidl FARIS  Jiaemg
(TTUU®) & d'd :XUT/ Rad Xdr & dgd 9 T8 8iR TNa)
TS gferiforat @1 Fuide SUR @R SUR oFedl & w9 §
o S 2 | g1, ufnyfodl a1 |am veged @ /
WRIE oAl & AT H SfaRd fy o € &R 39 UoR &
afef @ SAR —derd, XA /Rad Y@ @l sk
yfe—vfafteat & wanT ¥ gRefd g & | SRRp ufafedt
IRUFITT B TR IR ufafclia & Sl | | 7ol & MR T
RTd U4 RTSTd Bl TSl I /31 & 00§ fordr SIrgar | ¥ar
ST # 9y, I 4( SUR) & ded affed ¥ 3R Rasd war
QT # 2y, TRl 7 (T H WY TG /T AT 1T FIAT W
T ERITRY) & Ted avfihd 2 |

gAffator sufrar (eme) & 9 18 fawia st -

ST 1 T8 IR IR BT 3976 Tiied Jed iR fawi it
o et 981 o3, ¥ HF R W Jeifehd fhar sar g1 ufenyfar
e 3 aREERT AT $UH §RT o 09 & fadie W
I Fad aREUT Joa W Jeifed fbar S & AR g™
BN TR 39S oy Uraens fBar STrar 8 a0 Jeudfy 8 W SHW
&7 T fT ST |

A=A BT A A ol Rt @ AW # SHET Jeaidd iR
ST R SR ) Hew, Faet 98 Hoa (TdId) 9 & & (3o,
T e W W T YT "M $ 918 Bl Jed) a1 AR Rord
9% & faeme feenfAee & SgaR S Bdrell Ul B o G
BTN @I # A STAT STQIT A7 JE1 T SRRy UTaeT= & 9ameT
T BT SADT AHOT (BT ST |

A I FAHd! (MRS fwe iR /a1 ufopifcr el & A/ &
TIRY) SRR BT I T ol TR (TY) & Naet 98 e
I o B R ar AR wrau @1 9 ud e @ o
yegrafld foar Srar € 1 o vd ' @ # yerafid ey Ty
RS TTaerT &Y v 9 AT e g & R e ae are
AR I TS SISt MR (TTI) & aer 981 7o A fdvw
BT |
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6. arfiw

6.1.

6.2

IR Rod d% gRT oY fadeyol Amevel & SaR 9Rd
AT BT SURGAT—aR D, 3Td—HT-d, fever 3R e1f+ s
& & H qeffepd fbar T R |

3reTotas TRt @ forg raeme fergaR fy Ty €
Q) AGHTD :
i) SRfEra ymIdRor & forv 25 uftrerd
i) g ywdavor & forg 15 ufirerd
ﬁ) wfeer Haf — 1
i) gRiEra W & oy 25 ufiera
ii) ewfera wrT & fory 100 ufcrera
) wfey ot —2:
i) g W & ferg 40 ufiera

ii) ewféra 9mr & forv 100 ufcrerd
ey qef— 3 wd g1+ @1fi| — 100 Uferera

63 TTifed / gk Ame ofim wfgd wmes il & forg wRd

Rord d& & el & IgaR wraem frar S 2 |

6.4. facel smamel & Aa § ot BT & forv sma—fAeiRor, sl

ITHROT FAT UTIENT, T SMITIHATRT 3ferdr IR Red d
% faayol Amest # 9 91 1 1ftre W 8, & TR BT Sian
21

M, IR R9d §6 gRT oR) fhd 1 fafergdl & dder 7 o R
PIS SMRT BT §F & FIIUR T81 3 fhdl 9l 9799 I frrorfad
MR & U # aeffepet foram ST & @ S gRT Feorwal &l uaT
BT TS | AT T Feorhdl gRT S &1 AT W fenyferat
# o739 BT gAY/ TdienE @ U # aFiied fohar See |

Ty Forar faframTe! gRT @Tdl & a¥fel A o HROEe IR
frenfeg / oo siiRaat (Tdiv) & wu 3 aeffea faar e €,
AT 9Ra H Iy fIaRPRN & e axa 999 S gAY & ®Y
# iferd fram SITQT T SATHGATIAR WaeTd AT ST,
Safe ST UfUeTdRT & 31 SAfEdR # (WRT BT AT oY)
Ue Y RO URUIOR b Gee §  3MRA aFfiewT, Heferd
eramfareR 7 faemm faenfder 37 srferemfa g |

65 Udc frd Y 1M, IR—Frefed snRa, Serdedeivg /
SRR/ ASNEITAUas &1 Tt a1 FHTarei 2q Sfdd I g
<ral, fafqy @t & ure ofR 31 1€ gapifral, Fenfiar wEo-uAt
Td g AR T e R @ fore fdy v greEr ofk A
Rt & wu # figa gifad @l & Sfod Jeu 9 i &
EEGRIEEIE K CRREC A

7. 39 MR / JeagTd

71

R¥R AT 3T 3rare MRAT BT B SH! IRURTTT AT R
3R geifehe TRaa! T greaifohd Joo R fR@mr g |
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411 Cost of investments is determined based on the 6 ADVANCES

Weighted Average Cost method in each category.
Investments classified under HTM are carried at
acquisition cost as arrived under Weighted Average
Cost method and in case the weighted average cost is

is debited to the Profit and Loss account or met out of
utilisation of Floating provision held, as per extant RBI
guidelines

If the cash received (by way of initial consideration and
/or redemption of security receipts) is higher than the Net
Book value of the Non Performing Asset (NPA) sold to
RC, then excess provision is reversed to the profit and
Loss account. The quantum of excess provision
reversed to profit and loss account is limited to the extent
to which cash received exceeds the NBV of the NPA
sold.

6.1

In accordance with the prudential norms issued by RBI,
advances in India are classified into Standard, Sub-
Standard, Doubtful and Loss assets borrower-wise.

more than the face value, the premium is amortised over 6.2 Provisions are made for non performing advances as
the remaining period of maturity. under:
4.12 Accounting for Repo/Reverse Repo transactions: a)  SubStandard:
a.  Under the Liquidity Adjustment Facility (LAF) with 1) 25%for Unsecured exposures
the RBI: Securities purchased/sold under LAF with ii) 15% for Secured exposures
RBI are debited/credited to Investment Account
. . b)  Doubtful category-1
and reversed on maturity of the transaction.
Interest expended/earned thereon is accounted i) 25 % for Secured portion.
for as expenditure/revenue. ii) 100% for Unsecured portion.
b. Other than transactions under the Liquidity c) Doubtful Category —2
Adjustment Facility (LAF) with the RBI: The ) ]
securities sold and purchased under i) 40 % for Secured portion.
Repo/Reverse Repo are accounted as i) 100% for Unsecured portion.
Collateralised lending and borrowing
transactions. However, securities are transferred d)  Doubtful category-3 and Loss advances 100 %.
as in the case of normal outright sale/purchase 6.3 Provision is made for standard advances including
transactions and such movement of securities is Restructured / Rescheduled standard advances as per
reflected using the Repo/Reverse Repo Accounts RBI directives.
and Contra entries. The above entries are . . »
reversed on the date of maturity. Costs and 6.4 In respect.c.)f fgrelgn branc.:h.es,. income recognition,
revenues are accounted as Interest asset classification and. provisioning for loan losses are
expenditure/income, as the case may be. Balance made as per Iocal_reqwremgnt or as per RBI prudential
in Repo Account is classified under Schedule 4 norms, whichever is more stringent.
(Borrowings) and balance in Reverse Repo Further,if an asset in the overseas books of the Bank
Account is classified under Schedule 7 (Balance requires to be classified as NPA at any point of time in
with Banks and Money at Call & Short Notice). terms of regulations issued by Reserve Bank of India,
then all the facilities granted by the bank to the borrower
FINANCIAL ASSETS SOLD TO RECOVERY and investment in all the securities issued by the
COMPANIES (RC) borrower will be classified as NPAs/NPIs.
Security Receipts (SR) issued by RCs in respect of However,accounts classified as Non-
financial assets sold to them is recognized at lower of performing/Impaired assets (NPAs) by host regulators
redemption value of SRs and Net Book Value of financial for reasons other than record of recovery, would be
assets. SRs are valued at Net Asset Value declared by classified as NPAs at the time of consolidating financial
RCs on the Balance Sheet date and depreciation, if any, statements in India and provided for, as required;
is provided for and appreciation is ignored. whereas asset classification of other credit exposures
In case of financial assets sold to RC, the valuation and, t9 the. same cognterpa.rtles in_other jurisdictions
. I ) S (including India) will continue to be governed by the
income recognition is being done as per RBI Guidelines. s . Lo T
If the sale is for value lower than the Net Book Value extantguidelines in the respective jurisdictions.
(NBV) (i.e, book value less provisions held), the shorfall 6.5 Advances disclosed are net of provisions made for non-

performing assets, DICGC/ ECGC/ CGTMSE claims
received and held pending adjustment, repayments
received and kept in sundries account, participation
certificates , usance bills rediscounted and provision in
lieu of diminution in the fair value of restructured
accounts classified as standard assets.

7.FIXED ASSETS / DEPRECIATION

7.1.

Premises and other fixed assets are stated at historical
cost and at the revalued amount in respect of assets
revalued.
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7.2

IR o, SARAI (SFF &1 sMd afed Siel del sifaisa / gors
Rl ) Td T 3rae MR R IIETd, JeIETd ol At vr
TEfd ¥ S R R K19 R 372 g91Ra v 1 o, fFemgar
[ERIESIGIN

Gl IR BT gl JAETH Hl &%
R} REINC I
| AR 1.63%

Il | 3T /e SRadf

1. AT T A 4.75%
2. iR vd fhaTer 6.33%
3. fagga =nfed iR iR e 7.07%
4. rgfed 7.07%
5. TR, AR AgdHd, S 9.50%
6. o 11.31%
7. frae ST 7efm 16.66%
8. HIR BR 20.00%
9. TICT YHEHRYT T HHex Td

guiey afed 33.33%
10. ATHIF U4 5000 HUY TH Dl

BIE B BT I 100.00%

7.3

74

7.5

76

YT da Ted I HaFHT Jedg™, e ARiea [ w®
TR BT ST 2 | 30 RAdiaR 3 U8l SIRNTETT srad il )
FEiRT =0 #7100 UG 3R SHS dTe ACET S ARTIT
o forg ferfRa <=1 @1 50 wforerd gererd wiRa o Sar 2
fa@1 / Fues & a9 H srad SRl TR eeTd T $Is e
el T ST | S MRl & HHel H T8l TRBR H Afeas! uTaq
BIAT B, SHH! qodafd oRd wrar # o R S € ei
TETAR I THIRT T Sirem 2 |

TecaTell Y IR WIfRE, AR & 9y # Yol fdar S 8 3R
e o gy uR aRenfard fhar S 2 |

el et @ srat MRaAl & Wy # HouET @ SaRer 39
<t yraferd ugfor @ STgaR @) Sl 7 |

IR—df anRaal (Tdie) & ey # @18 Jeusr wIRka w8l faa
ST R |

8. XIoid g4l

8.1

8.2

AT 3R Y P, 5T qh IUAT T8} Bl ST, ATHI: o) e
W feare | ferar Sar 2 |

R—freree SR, TSR §RT TREIG ARAAT (S 90 =i &
SgTET AAferey €) AmieT Ay, 941 <1, SN Ry T ARg—u=t /)
TREAT W e (RIS I ¥ SR), d6 TRR STel W
3, &1 Tder IR 3, wie MY et W sifaRed =t/ afiea

188

Frfier fRATE / ANNUAL REPORT
2016-17

TR, BfSe drel W A<y WR, g9 afgRa o<1 & §& &
AIHR W T M BT I agelt e W e # foram mar &
AR T By MU feR fRRm Sued SR W erRdifed fhar
ST |

8.3 oy fagsh fadl & el #, =TT 81k 37T U9RT BT WRe faesh

10.

11

T AR G (HS1E) & feenfidel & rgaR favgeiiaxor &
ARG e AT AT |

BST BT IR @rge

PTe G & IUINT WR B AR g7 AIRfT JEBR w@rgel o
S YBR B SUINT B R Y & w0 § Y8 Srar g |

forae @ / =1t

frforRed W R &= & uedanq, & 9 219 o J eIt T
qRome :

o IR e AR SR/ sterar el & fog g
o A AR IR AT UTaR

o gﬂﬂ?ﬁlﬁ@ﬁ"ﬁ%@w

°  3yad ARG WR JIBN & Ty Taer

o el W R @ forg uraem

*  IHRHBT AT BT / I x0T

° U I B forg UraET

o IRRE faceh guT vauR @ forg wraer

o MR IUAT / AR 3T IS UGl

% Jargiy @

wfasg ffer

wfawy 1S v denfoe Rica § 3R sfererl) afasy fAfer &1 fAwe
FaTEt & A § d qafeiRa o=f o FAf¥Ed sferem T
BT & | O ¥ srerer= & /il g €1 I &1 <1 D g |

9 JETH] Bl o9 Td B o § yIRd far Siar & | S &1
TdY 3feT do e wfasy MY =g gRT fhar sar g |

SR

T & HHen SueH MY fFml vd Rl & ogar
I ST o Jerr+ras <1fed ® ofR i af & ofd # favg ¢
e FRIB & SR U $e foIg UTae foar oiam € | §&
SR SUGH <Id] BT e a1 SIrar € iR s9a! way 3fea
I BRI ST [ =T g1RT fBar S & |

iii) e

V) EfeTd d@ (Fam) e fafade 1995 & dea dee <IdT U
ARV ST 1R 8 T 31.03.2010 % da 7 el gY
AR e &1 faded SiaTel HHaTRAl 3T A8 dHifdhd Jeaie
@ SR TR F&T B SRl & |
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Depreciation on buildings (including cost of land
wherever inseparable/ not segregated) and other fixed
assets in India is provided for on the straight-line method
atthe same rates in which the said assets were charged,
as specified below:

ﬁ:; Nature of Asset Rat(zsolfla;epn.
| Buildings 1.63%
Il Other Fixed Assets
1. General Plant and Machinery 4.75%
2. Furniture, Fixtures 6.33%
3. Electrical Machinery and Fittings 7.07%
4. Cycles 7.07%
5. Scooters, Motor Cycles, Jeeps 9.50%
6. Vans 11.31%
7. Coin Vending Machine 16.66%
8. Motor cars 20.00%
9. Data processing machines
including computers and UPS 33.33%
10. Cell Phones and on small value
items costing upto T 5000/- 100.00%
7.3. Depreciation relatable to revalued component is

7.4.

7.5.

7.6.

charged against revaluation reserve. Depreciation on
fixed assets acquired and put in to use on or before 30th
September is charged at 100% of the prescribed rates
and at 50% of the prescribed rates on the fixed assets
acquired thereafter. No depreciation on the fixed assets
is provided for in the year of sale / disposal. Inrespect of
Assets where subsidy is received from Government, the
same is credited to the respective asset account and
depreciation has been charged accordingly.

Premium on leasehold land is capitalised in the year of
acquisition and amortized over the period of lease.

Depreciation in respect of fixed assets at foreign
branches is provided as per the practice prevailing in the
respective countries.

In respect of Non Banking Assets, no depreciation is
charged.

8.REVENUE RECOGNITION

8.1

8.2

Income and expenditure are generally accounted for on
accrual basis, unless otherwise stated.

Income from non-performing assets, Central
Government guaranteed assets (where it is overdue
beyond 90 days), dividend income, insurance claims,
commission on letters of credit/ guarantees issued
(other than those relating to project finance), income
from Bancassurance products, income from wealth
management, additional interest/ overdue charges on
bills purchased, finance charges on credit cards, income
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on Banks right to recompense, AMC charges on debit
cards are accounted for on realisation and Locker Rent
received is accounted on accrual basis.

In case of overdue foreign bills, interest and other
charges are recognised till the date of crystallisation as
per FEDAI guidelines.

CREDIT CARD REWARD POINTS

Reward points earned by card members on use of Card
facility is recognized as expenditure on such use.

NET PROFIT/LOSS

The result disclosed in the Profit and Loss Account is
after considering:

- Provision for Non-Performing Advances and / or
Investments.

- General provision on Standard Advances
- Provision for Restructured Advances

- Provision for Depreciation on Fixed Assets
- Provision for Depreciation on Investments
- Transfer to/ from Contingency Fund

- Provision for direct taxes

- Provision for Unhedged Foreign Currency
Exposure

- Usual or/and other necessary provisions

11. STAFF RETIREMENT BENEFITS

1)

i)

PROVIDENT FUND

Provident fund is a statutory obligation and in the case of
Contributory Provident Fund Optees, the Bank pays
fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed
contribution. The contributions are charged to Profit and
Loss Account. The fund is managed by Indian Bank Staff
Provident Fund Trust.

GRATUITY

Gratuity liability is a statutory obligation as per Indian
Bank Employees Gratuity Fund Rules and Regulations
and is provided for on the basis of an actuarial valuation
made at the end of the financial year. The gratuity liability
is funded by the Bank and is managed by Indian Bank
Employees Gratuity Fund Trust.

PENSION

a) Pension liability is a defined benefit obligation
under Indian Bank (Employees) Pension
Regulations 1995 and is provided for on the basis of
actuarial valuation, for the employees who have
joined Bank up to 31.03.2010 and opted for
pension. .
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) TS o Ao (@A) O ST HHARA W Ar g g
ey rclt o # fawia 01.04.2010 BT FAT IS 1S S B
3R I8 UPh URMIT SIS AT © | THUITH & fid db
4 iR TR R Ua AREd Sierem oreT ovdT & R d% &1
<1fi W FREd ofere™ @ Hiftd 8 | 399 sfere™ & o
vd =1 @y % iR fobar e ? |

erfayRa srguRerfcrar

raeprel, @ forg e Hodid @ MER UR UTAEn= faa ST 2 |

SETEINEIERIY
I HHER Gl S gEl A, gel I Ramd &R

ATgRT & dTe AR JATghR o, SHifhd Jeid & AER
W U AN S & | AEUNE WSl v drierdl |
AfIRIRE & ofellar SRRA HHATRAT § Hafad o doade
FIATIDR &3l & Bl B ded Jedlfhd d oirag By oI & |

gee vq A@id

IRATATT YSeT TR el T8 JATRTAT &G TSI Y| Bl DA gig
afed ueer Ay ar anRa @l s/afdy, ¥ 5 &H 81, & SR o @
1 7l H i ol oirel € |

IATHRAD FATY AN YT -

ATHRTD AT :  Ugol fbT U haTherral o7 Ry adq &
HHTRT STEATY &1 bl &, T STl § M Resd <adm & w9 §
ga I €, el :

Q) A aregrsil T SR gfitedd e fhar T |

) WA ARt & MUeR & fory HameE! BT 9Tes) varg e
TE T |

W) qrwdRl @ R BT UE f[AvasH i fde T8l fhar o
AHATS |

<) U RE ifae TE 2
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A AR & A W, STl (e et fhar
|1 8 3R /7T ST&f 987 BIC <41 BT BISH I Bl
TS TATE B 1 FHTT 2, FTEET &l U8 &l Sl © |

)

IIOR SIRgAl, Se-faey &1 SR enfe & forw wmawms
IR Rerd & & aaam feenfrdel & sgar by o € |

I g&e gRT AU ©U I TSI TTaET= Bl Fawel
BT SAH 8 | RIS B GA QRGN & IR SR
YTAET T ST 7 72} & forg foham ST a2 |

i) TR—frrefea snRaat @ forg fafdre wraers e
i) TR—fyefed smRaar # faspy 7 grrarel & &) gt weeT
JMRTAT BT TSl 1T

rae Nl (qedifea sniadl afed) & dda o sniadl @
B AR B 81, oIkl ATS 28 "ARTAT BT 3FT5id 8H1" & ST0T
g ST ® 3R S o Ud B o H wRe fhar S
g1 iy, g SRR UR SRR T i Toid A1 3R &
fou @1 g RN & wU # gga S 7, a1 dig
29 IRT & forg gerlear 1oy # vt <1 3 erfdres =1 &1 |

3T UX dY

M PR Td IR PR ST S g PR =g yTaer fBar St
gl

A B BT AU, HR UIIBIRAT DI [ET BT STl TR
IR & SFAR AL IR SR, B BT Ud el IS ! /
faferes <1 T WART T gY o SITeT 2 |

THY AR & HRUT S BFdTel MR By nmRaar ud
Iard, Shfe marel srafery # Ravier & emar X 81, &
A, A3 Bl Y 9% IR serar 916 # IR R &)1 g
R frml T TRIRT SR gY BT I 2 | IR R SRt @
o Tt s e I o Suere Brfl, forasy Uit omRerfire
TRTAT SIS ST |
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v)

12.

13.
13.1

b) New Pension Scheme (NPS) which is applicable to
employees who joined bank on or after 01.04.2010
and it is a defined contribution scheme. Under NPS
the Bank pays fixed contribution at pre determined
rate and the obligation of the Bank is limited to such
fixed contribution. The contribution is charged to
Profitand Loss Account.

COMPENSATEDABSENCES

Accumulating compensated absences such as
Privilege Leave and Sick Leave are provided for based
on actuarial valuation.

OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave Fare
Concession and Additional Retirement Benefit on
Retirement are provided for based on actuarial
valuation. In respect of overseas branches and offices,
the benefits in respect of employees other than those on
deputation are valued and accounted for as per laws
prevailing in the respective territories.

ACCOUNTING FORLEASES

Lease payments including cost escalation for assets
taken on operating lease are recognized in the Profit
and Loss Account over the lease term or life whichever is
lower.

CONTINGENT LIABILITIES AND PROVISIONS

Contingent liability: Past events leading to, possible or
present obligations are recognised as contingent liability
in the following instances where:

(a)

The existence of such obligations has not been
confirmed

(b)

no outflow of resources are required to settle such
obligations

(c)

a reliable estimate of the amount of the obligations
cannot be made

such amounts are not material

(d)
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(a) Provision is recognized in case of present
obligations where a reliable estimate can be made
and/or where there are probable outflow of
resources embodying foregoing of economic
benefits to settle the obligations, excluding

frivolous claims.

Provision for Market Risk, Country Risk, etc., are
made in terms of extant instructions of RBI.

(c) Floating provision as identified by the Bank
Management is provided for. Floating provision

may be utilized as per extant RBI guidelines, for -

(i) Making specific provisions for non-performing
assets;

(ii) Meeting any shortfall in sale of non-performing
assets.

IMPAIRMENT OF ASSETS

Impairment losses, if any, on Fixed Assets (including
revalued assets) are recognised and charged to Profit
and Loss Account in accordance with the Accounting
Standard 28 “Impairment of Assets”. However, an
impairment loss on a revalued asset is recognised
directly against any revaluation surplus for the asset to
the extent that the impairment loss does not exceed the
amount held in the revaluation surplus for that same
asset.

TAXES ON INCOME

Provision for tax is made for both Current Tax and
Deferred Tax.

Current tax is measured at the amount expected to be
paid to the taxation authorities, using the applicable tax
rates, tax laws and favourable judicial pronouncements /
legal opinion.

Deferred Tax Assets and Liabilities arising on account of
timing differences and which are capable of reversal in
subsequent periods are recognised using the tax rates
and tax laws that have been enacted or substantively
enacted till the date of the Balance Sheet. Deferred Tax
Assets are not recognised unless there is “virtual
certainty” that sufficient future taxable income will be
available against which such deferred tax assets will be
realised.
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YAl 18 — d&l R fewfort

1. gsh
T 31.03.2017 31.03.2016

) e SRE R 1 ST e (% ) 11.82 11.68
i) feaR 1 Ysh srgur (%) 12.20 12.08
i) fear II 4o srguma (%) 1.44 1.12
iv) et o ST (HOTRTIIR) (%) 13.64 13.20
V) AEEe &9 & dBf H IRT IRGR & IRER HT yferd 82.10 82.10
vi) i Sfeads goit @ < 0.00 0.00
vil) aifiRad foar 1 it frffia & o, Rt S 500.00
ST Al ST TR (dRie)

e @ foraa (@) - 500.00
viii) feare I i Frffire o1 wifdr, et 600.00

o7 ol ferad 600.00

ST 3R ol forad [emead \erlt sifdm=r 9 (@Riidiew) [/ ufoea AR Ha -

STEATT ¥R (BIRUAATdITR) [/ gy el St SRR (SRiTd) ] - Nyl

1. fraer

21 R Rod & & Renfdet & orgaR, 3@ @ =i e\ &1 i dant # dfe fRar T 21 31.03.2017 7 I8 aFfia<or fr= TaR & -

R a3rs )
qaffaor 31/03/2017 31/03/2016
afer gforera afdr yforera
gRYedT & forw T 77 — v < gA 38975.49 59.08 31326.20* 59.78
st & fore Suerer — qumyd 26642.63 40.38 20776.41** 39.65
TR & ol W Y — TaumeT 354.19 0.54 300.63 0.59
o AT 65972.31 100 52403.24 100.00

*foyaet AT iR WAy Tgarel @ wfoRrd & w0 # T2 gl dait @ St vaveeTR ufenifor 20.19 ufierd @ siftreaw fAfde wR @ g 2050
gftrerd 2 | (s a9 & o1y 16.66 Tfrera & srirdmad e wR & fa%g 21.50 uftrerd 8)

**31.03.2016 BT TGTIRITAT JeTIH & AR s 27383.61 IS WU 2T | 31.03.2016 BT TAYUH SR o & Ty Herfay FIRET . 3042.59 RIS o |
fadt & 1 Tarivn 981 9ed TeuU® SUR o @ fofU 9.31326.20 FRIS © |

**%31.03.2016 BT IATRIENT JATUH & FTAR ’bS 23064.41 BRIS WUY AT | 31.03.2016 BT TATTH SR & & [oQ IR HIHIeT 5.2288.00 RIS ofT |
faet @ 9T YuhUH 98T Jod Telguth SUR < & iU %. 20776.41 TRIS B |
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SCHEDULE 18 - NOTES ON ACCOUNTS

1. CAPITAL

Items 31.03.2017 31.03.2016
i) Common Equity Tier 1 capital ratio (%) 11.82 11.68
i)  Tierl Capital ratio (%) 12.20 12.08
i)  Tierll Capital ratio(%) 1.44 1.12
iv)  Total Capital ratio (CRAR) (%) 13.64 13.20
v)  Percentage of the Shareholding of the Government of India in

public sector banks 82.10 82.10
vi)  Amount of equity capital raised (Amountin¥ crore) 0.00 0.00
vii)  Amount Additional Tier 1 capital raised; of which 500.00

Perpetual Non-cumulative Preference Shares (PNCPS) -

Perpetual Debt Instruments (PDI): (Amount in T crore) NIL 500.00
ix)  Amount of Additional Tier 2 capital raised ; of which 600.00

Debt capital instrument: 600.00

Preference Share Capital Instruments:[Perpetual Cumulative -
Preference Shares(PCPS)/Redeemable Non-Cumulative -
Preference Shares(RNCPS)/Redeemable Cumulative -
Preference Shares(RCPS)] - NIL

2.INVESTMENTS

2.1. In accordance with the RBI guidelines, the Bank’s domestic investment portfolio has been classified into three categories. The
figures as at31.03.17 are given hereunder:

Zin Crore
Classification 31/03/2017 31/03/2016
Amount % Amount %
Held to Maturity -HTM * 38975.49 59.08 31326.20** 59.78
Available for Sale —AFS 26642.63 40.38 20776.41** 39.65
Held for Trading—HFT 354.19 0.54 300.63 0.59
Gross Total 65972.31 100 52403.24 100.00

*Domestic SLR securities in HTM category as a percentage of Net Demand and Time Liabilities works out to 20.19% against the
stipulated maximum level of 20.50% (previous year 16.66% as against the stipulated maximum level of 21.50%).

**Figures as per audited Balance Sheet as on 31.03.2016 was Rs.27383.61 crores. Security pledged for LAF Borrowing as on
31.03.2016 was Rs.3942.59 crores. HTM Book Value without netting LAF Borrowing is Rs.31326.20 crores.

*** Figures as per audited Balance Sheet as on 31.03.2016 was Rs.23064.41 crores. Security received under LAF Lending as on
31.03.2016 was Rs.2288.00 crores. AFS Book Value without netting LAF Lending is Rs.20776.41 crores.
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2.2.fdw R @xrs )
faaxor are] a9 fUsa ad
(1) e @1 e
(iy fraen &1 9@ g
(Q)9=a # 65972.31 52403.24*
(&) Ra B aTER 1983.28 2669.67
(ii) oeTa 9 gdeng @ forg yrasm
() e 3 314.25 233.98
(&) IRa B aTER 89.55 95.02
(iii) fraren &1 fae yeu
(Q)9=a # 65641.05 52169.26**
(@) e & AR 1893.73 2574.65
(2) il @ Tdiens W Heaesd & for 9aTe TQ wrgerl 7 g /B
(i) orerery 233.98 188.06
(i) S : o€ & SR Y TT T 171.29 86.97
(iii) TreTd : o @ SR SRt yTaeTt T gRieRE / @ § STerT 91.02 41.05
(iv) 3ifem 9y 314.25 233.98

*31.03.2016 BT AETRIT JeITUa & STAR ATHS 50748.65 IS WUY AT | 31.03.2016 BT TAUTH IUR @ & forg TRAIRY AR . 3042.59 TS o |
31.03.2016 BT TSIQUH SR <71 & forg uTet HfnIfey $.2288.00 1S o7 | fFaat & 977 981 Yo TeUUh SUR o7 /SR oF & fofg ©.52403.24 FRIS T |

**31.03.2016 BT IRATORITAT JoTTIH & ATAR ATHS 50514.67 HRIS WUY T | 31.03.2016 BT TAUTH IR o+ & foTU HRHIRT FRdT . 304259 RIS o |
31.03.2016 BT TAGUD SR <1 & oG UTT TTRIfeT ©.2288.00 BRIS T | Fadl & 977 981 o TAUTH SR o /SR o & o7 $.52169.26 FRIS © |

221 U AR (3 gt #)

R oI #)
ad & <R af & <RM af ® <RM
PR =dH Siferpad e sitaa 31%%? 2015
Ecacl Idhdr dhTAT
AT & d'd 99 TS
ﬂ f
i. TR Tferfrt 0.00 4035.46 456.00 0.00
ii. ke ko
gferfert 0.00 0.00 0.00 0.00
Rt YT & T8d TR
TE wferyfert
i. TReTE wfRRRR 0.00 7456.77 903.64 940.83
i. prake o
qﬁmﬁ?ﬁ 0.00 0.00 0.00 0.00
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2.2.Investments (Amount in X crore)
Particulars 2016-17 2015-16

(1)  Value of Investments

(i) Grossvalue ofinvestments

(a)InIndia 65972.31 52403.24*

(b) Outside India 1983.28 2669.67
(ii) Provisions for Depreciation & NPI

(a)InIndia 314.25 233.98

(b) Outside India 89.55 95.02
(iii) Net value of Investments

(a)InIndia 65641.05 52169.26**

(b) Outside India 1893.73 2574.65

(2) Movement of provisions held towards depreciation on investments & NPI

(i) Opening Balance 233.98 188.06
(i) Add: Provisions made during the year 171.29 86.97
(iii) Less: Write-off/ Write back of excess provisions during the year 91.02 41.05
(iv) Closing Balance 314.25 233.98

*Figures as per audited Balance Sheet as on 31.03.2016 was Rs.50748.65 crores. Security pledged for LAF Borrowing as on
31.03.2016 was Rs.3942.59 crores. Security received under LAF Lending as on 31.03.2016 was Rs.2288.00 crores. Book value
without netting LAF Lending/LAF Borrowing is Rs.52403.24 crores.

** Figures as per audited Balance Sheet as on 31.03.2016 was Rs.50514.67 crores. Security pledged for LAF Borrowing as on
31.03.2016 was Rs.3942.59 crores. Security received under LAF Lending as on 31.03.2016 was Rs.2288.00 crores. Book Value
without netting LAF Lending/LAF Borrowing is Rs.52169.26 crores.

2.21 REPO Transactions (in face value terms): (Amount in ¥ crore)
Minimum Maximum Daily average
outstanding outstanding outstanding Outstanding
Type during the year during the year during the year as on March 31, 2017

Securities sold

under repo

|. Government securities 0.00 4035.46 456.00 0.00
ii. Corporate debt

securities 0.00 0.00 0.00 0.00

Securities purchased
under reverse repo

|. Government securities 0.00 7456.77 903.64 940.83
ii. Corporate debt
securities 0.00 0.00 0.00 0.00
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222 R gaaar P whem (Qeh)
i) A—vuTesR fraen W Swat waEn & 79 %)
e ﬁz’;‘:—? wehae T | Prfor
il SINER RURNI SICEE Ea) i Tlg T T&I
5 <t - yfaefoy @Y yferfaar
P LIEl @1 Al
(1) (2) @) (4) ®) (6) )
1 SIS 5w SuhHA 4446.63 4108.15 354.15 0.00 0.00
2 | facia wvemd 2441.90 2047.54 0.00 0.00 17.38
3 | ¥ 439.37 372.35 0.00 0.00 0.00
4 | Ao BruRe 1693.08 1605.69 57.53 129.00* 85.73
5 |agwlt / Ay S 92.36 92.36 0.00 0.00 13.49
6 |3 70.65 61.69 0.00 0.00 0.00
7 | IoUE™ 9 TAURIE @ Ui enRa
EICEIE] (-)149.62 XX XX XX XX
@l 9034.37 8287.79 411.68 129.00* 116.60
* qiRde @ Renfdel & R URf® 6 7R 3 3 @ forg T & g W R
i) A—frwree R-vavasR A € #re )
fea=or 2016-17 2015-16
YT Y 39.72 33.76
130d | 99 & SR Sirs 0.00 9.79
& IR T 21.79 3.83
s 9y 17.93 39.72
gIRT el uTaET 17.93 39.72

2.2.3 UISIUH I H /¥ Ay v gvioRor

Y P AT H ARAG Reid § & fenfre & ogaR wedied o # /9 fasa vd gwiioRvT 31 Gacivd o 3§ %9 1Y (Faeii & 981 9o & 5 ufoea |

Mo TE B Ahar |

o  TIAH Il | T.86.84 TRIS Dl IRT (ol 9 $.45.82 HRIS) B
aﬂﬁ@?ﬂr&(ﬁmﬁaﬁzusmm)a%ﬂﬁrﬁam%ﬁ%ﬁ

BRI DR B FoTT maeg s I

o mferIferat & ERaTaRoT
DELEIRIEINE

TeIeH Aol 3 \ww Wﬁ@‘cﬁ%‘ 6197.54 PRI B T&T

afenyfey axdiaRa :%’ch‘f g, I\rH-ICh TRUREGRY TUHUH SE

TR

f T e R Y, o 3R B1f @ # form R @R Sud 91 42.59
| EtaiRd o= fear a7 o | (@R &1 Faa &k Aifafde amfea Mo #

% foTg TATGRIR IR iR ©.5.78 FRIS & 981 44
ﬁaa@wﬂﬂﬁ$$57eg79m$aﬁﬂ@$maﬁéaﬁﬁ?ﬁmwsﬁ?
IRUTAERY T8 b Bl IR e § HH FR & oIl Joue™ & 9% WIaem &7 hIs e el § |

P oI IR—THTeR TRAv®

(ii) 20 /02 /2017 BT, §% 7 TAUHST 07 A TOA S0l 7 $.10.18 TS TUT B GEI oI & oy IR—TAvaAarR uferyferat & exaialRa o= fRar 2 |

o  TIIYH | H FiIpa ufrferal & Ael # A oIS @7 AT 39 Sifthd Hew W #1fdres B, A7 aRugadt @ forg 9 srafdy # Nifas o1 uRkenfaa &
o e | fawia ad 2016—17 H .80.81FRIS Bl AIRT BT (7 I # . 61.69 BRrs) TRAMT fHam S1 gaot & T 39 “Fael W ama” & siqefd

P B HT H AT TATE |
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2.2.2 NON-SLRINVESTMENT PORTFOLIO (Domestic)
i) Issuer Composition of Non SLR Investments: )
(Amount in % crore)
EXTENT OF
EXTENT OF “BELOW EXTENT OF | EXTENT OF
No. ISSUER AMOUNT PRIVATE INVESTMENT | “UNRATED” | “UNLISTED”
PLACEMENT GRADE” SECURITIES | SECURITIES
SECURITIES
(1) (2) @) (4) 5) (6) ()
1 PSU 4446.63 4108.15 354.15 0.00 0.00
2 |Fls 2441.90 2047.54 0.00 0.00 17.38
3 | Banks 439.37 372.35 0.00 0.00 0.00
4 | Private Corporates 1693.08 1605.69 57.53 129.00* 85.73
5 | Subsidiaries/Joint Ventures 92.36 92.36 0.00 0.00 13.49
6 | Others 70.65 61.69 0.00 0.00 0.00
7 Provision held towards
depreciation & NPI (-)149.62 XX XX XX XX
Total 9034.37 8287.79 411.68 129.00* 116.60
* Exempted from rating for a initial period of 6 months as per RBI guidelines.
ii) Non Performing Non-SLR Investments (Amount in T crore)
Particulars 2016-17 2015-16
Opening Balance 39.72 33.76
Additions during the year since 1% April 0.00 9.79
Reduction during the above period 21.79 3.83
Closing Balance 17.93 39.72
Total Provisions held 17.93 39.72

2.2.3 Saleand Transfers to/from HTM Category:

The value of sales and transfers of securities to / from HTM category did not exceed 5 per cent of the book value of

investments held in HTM category at the beginning of the year as per RBI guidelines.
e Profiton account of sale of securities from HTM category amounting to ¥ 86.84 crores (previous year< 45.82 crores) has
been taken to Profit and Loss Account and thereafter an amount of ¥ 42.59 crores (previous year X 22.48 crores) was
transferred to Capital Reserve Account (net of taxes and the amount required to be transferred to statutory reserves).
e  Shifting of securities
(i) In the beginning of the year, the Bank shifted
SLR Securities for Book Value of ¥ 6197.54 crores & Non-SLR VCF Securities for Book Value of ¥ 5.78 crores from
HTM category to AFS category which has resulted in no additional provision and SLR Securities for Book Value of
¥ 5789.79 crores from AFS category to HTM category which has resulted in no adjustment of provision held against
depreciation to reduce the book value to the market value.

(i) On 20/02/2017, the Bank shifted Non-SLR securities for Book Value of ¥10.18 crores from HFT category to AFS
category.
In case of securities classified under HTM category, if acquisition cost is more than the face value, the premium is
amortized over the remaining period to maturity. For the Financial Year 2016-17, a sum of ¥ 80.81 crore (previous
yearX 61.69 crore) has been amortized and the same is reflected as a deduction from Income on Investments.
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3. DERIVATIVES
3.1 Forward Rate Agreements/ Interest Rate Swaps (IRS)

The Bank has not entered into Derivative contracts of the nature of Forward Rate Agreements / Interest Rate Swaps (IRS) to hedge

on balance sheet assets during the financial year 2016-17 (Amount in T crore)
Items 31.03.2017 31.03.2016
I) The notional Principal of Swap agreement 0.00 0.00
ii) Losses which would be incurred if counterparties failed to
fulfill their obligations under the agreements. NIL NIL
iii) Collateral required by the bank upon entering into swaps NIL NIL
iv) Concentration of Credit Risk arising from the swaps 0.00 0.00
v) The fair value of swap book 0.00 0.00
3.2 Exchange Traded Interest Rate Derivatives

The bank has not contracted any exchange traded interest derivatives during the current year and in the previous year.

SINo Particulars 2016-17 2015-16

. Notional principal amount of exchange traded interest rate derivatives
undertaken during the year (instrument-wise)

a)

b) NIL NIL

Notional principal amount of exchange traded interest rate derivatives
outstanding as on 31* March 2017 (instrument-wise)

a) NIL NIL
b)

Notional principal amount of exchange traded interest rate derivatives
outstanding and not “highly effective” (instrument-wise)

a)

b) NIL NIL

Mark-to-Market value of exchange traded interest rate derivatives
outstanding and not “highly effective”: (instrument-wise)

a)

b) NIL NIL

3.3 Disclosures on Risk Exposure in Derivatives
3.3.1 Qualitative Disclosures:

Banks policy permits hedging of asset as well as liability using IRS. The hedging transactions are to be accounted on an accrual
basis. Swaps, which hedge interest bearing asset / liability, are accounted for as the asset or liability hedged. Outstanding swap
contracts are marked to market.

All swap deals shall be based on the guidelines of International Swaps Dealers’ Association. Bank has adequate control systems
and also internal approvals prior to concluding transactions. There exists a clear functional segregation between (i) trading (Dealing)
(i) back office (settlement, monitoring and control) and (iii) accounting sections.

In the derivatives segment, the banks policy permits doing proprietary trading in Overnight Index Swaps (OIS). The activities in this
segment are governed by the Derivatives Policy approved by the Banks Board.
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The gain or loss in OIS transactions is booked in the Profit and Loss account on the maturity or unwinding of the deal whichever is
earlier. For the purpose of valuation of outstanding OIS deals, the fair value of the total swap is computed on the basis of the amount
that would be receivable or payable on termination of the swap as on the balance sheet date. Losses arising there from, if any, are
fully provided for while the profits, if any, are ignored.

Exchange traded FX Derivatives i.e. Currency Futures, are valued at the Exchange determined prices and the resultant gains and
losses are recognized in the Profitand Loss account.

3.3.2 Quantitative Disclosures
The Bank is active in the following products under derivatives:-
e OvernightIndex Swaps (OIS)
e Currency Futures
The outstanding OIS position as on 31st March 2017 was < 150.00 crores (previous year Nil).
Outstanding position in Currency futures as on 31.03.2017 is ¥200.20 crores and previous year was I 2584.92 crores

(Amount in ¥ crore)

2016-17 2015-16
Sl. Particulars Currency Interest Rate Currency Interest Rate
No. Derivatives Derivatives Derivatives Derivatives

1 Derivatives (Notional Principal Amount) 200.20 150.00 2584.92 0.00

a) For hedging

b) Fortrading 200.20 150.00 2584.92 0.00
2 Marked to Market Positions (1)

a)Asset (+) 0.00 0.01 0.05 0.00

b) Liability (-) 4.95 0.00 62.29 0.00
3 Credit Exposure (2) 4.00 0.85 51.75 0.00
4 Likely impact on one percentage change in

interest rate (100*PVO01)

a) On hedging derivatives 0.00 0.00 0.00 0.00

b) On trading derivatives 0.00 1.02 0.00 0.00
5 Maximum and Minimum of 100*PV01

observed during the year

a) On hedging

Maximum 0.00 0.00 0.00 0.00

Minimum 0.00 0.00 0.00 0.00

b) On Trading

Maximum 0.00 1.14 NA 0.00

Minimum 0.00 0.00 NA 0.00
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4, ASSETS QUALITY
4.1.1 Non-PerformingAssets

(Amount in ¥ crore)

Items 2016-17 2015-16
(1) Net NPAs to Net Advances (%) 4.39 4.20
(i) Movement of NPAs (Gross)
(a) Opening Balance 8827.04 5670.44
(b)Additions during the year 3330.66 5711.68
(c) Reductions during the year 2292.57 2555.08
(d) Closing Balance 9865.14 8827.04
(iii) Movement of Net NPAs
(a) Opening Balance 5419.40 3146.95
(b)Additions during the year 2056.13 3972.48
(c) Reductions during the year 1868.96 1700.03
(d) Closing Balance 5606.57 5419.40
(iv) Movement of Provision for NPAs (excluding provisions on standard
assets and Floating Provisions)
(a) Opening Balance 2926.76 2130.68
(b) Provisions made during the year 2056.61 2393.22
(c)) Write-off / Write - back of excess provisions 1194 .45 1597.14
(d) Closing Balance 3788.92 2926.76

4.1.2 RBI vide their circular No.DBR.BP.BC.N0.63/21.04.018/.2016-17 dated 18.04.2017 has prescribed Banks to make suitable
disclosure in the “Notes to Accounts”, wherever the additional provisioning requirement assessed by RBI due to divergence in
the Asset Classification exceeds certain threshold limit. No disclosure in this regard is required as divergences identified by
RBI are within the threshold limits prescribed.
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422, 31032017 BT AHRSG FoT AT (S g+ § Jermad Reafd e & d=d €) &1 udmciaxor @ BIs )
. S @t & ey ¥ R aiig & 9w | @@l & G@dy 7 Rufdw @& f[fdy @
1 @t & wen BT TP AR Sifa & R gam &
S8 TASISR
R s T g qE B Ty & w9 ATE B T Ty & w9 qTH B T TTY & w5
i qeffa # affga # aeffga # aeffqa # qeffa # geffa
8 854.93 = 421.24 = 433.69% =

# TR & I & w9 ¥ sfaadt | uRafia ®o1 @1 T S 11654 IR

423 31032017 B THSIAIR ARG ST 9HE § gorrad Reafer s @ dgd ) @ 918} @i § uRadd IR Hdheiaxvl

R 1S #H)
e SH @rdl & deg # RO aieg |@rdl & ey § Raifdr fafyr o
o | R o | S P RARET A o vy et gt @ forg [ v et g R o <
B g7 I SEl gfdael & 0| oy @7 HuRads / 3faad) IR |31 wer 31 sfR|d & e &

SAGUREL T A .
§o = o7 BT uRad [/ 3fac) dwt| P AR A e R | IRy wﬁﬁ?—g; aRadq @
e # : GRS |

S B! IRl AL BT faa 2 |

T STl B lreres & <wu[odiv & T WS D T | TIOU D w9 | AG B w7 | U S w9 | A6 B w9 | T & w9
# aeffga | # affed # Fffepa A Fffpa # Fffpa # Fffpa # Fffpa # Fffpa

N

424 31032017 B HEAFEGIT & TEd URASHT & wW@IHE § IR IR UHSIHR0 (@ o aaAE # Jeraa Refi eaf & dagd €)

R 31 H)
S RS 0T @t
P T W de A
i # uRede W Ruifér a=g @1 gerar Il
foofa ferm 2
qHE & w9 7 aiffa AME YRAT & ®Y H i iy & w9 # gt
T
425 31032017 TP TAGUR FMRTAT (TH 4 U) & GRONY GEAT B foIQ IISHT UR UHSTHRT,
@ s #)
AR IR
WAt B AT STET THATY
IR e B qHrAT IRy e emRd
T e fbar @ qT U H qAT &) H
1 H b 84.55 46.91 37.64 16.91
5 AP 689.52 HIIIIT & d8d
1 TUY 24 .43 BT B q8d 3.66#

# TAT TTaeTe emiRd
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4.2.2 Disclosure of Strategic Debt Scheme (which are currently under the standstill period) as on 31.03.2017
(Amount in ¥ crore)

Amount outstanding Amount outstanding as on the| Amount outstanding as on the
as on the reporting date with respect to|reporting date with respect to
No. of accounts reporting date accounts where conversion of debt to | accounts where conversion of debt
where SDR equity is pending to equity has taken place
has been " » . " ” ”
invoked Classified Classified Classified Classified Classified Classified
as as as as as as
standard NPA standard NPA standard NPA
8 854.93 Nil 421.24 Nil 433.69# Nil

# Value of debt converted into equity as part of SDR: Rs.116.54 crore

4.2.3 Disclosures on Change in Ownership outside SDR Scheme (accounts which are currently under the stand-still

period) ason31.03.2017 (Amount in ¥ crore)

) Amount outstanding as on the | Amount outstanding as on the|Amount outstanding as on the
No. of | Amountoutstanding | reporting date with respect to| reporting date with respect to|reporting date with respect to
accounts as on the accounts where conversion of |accounts where conversion of|accounts where change of
where reporting date | 4ept to equity / invocation of|debt to equity / invocation of|ownership is envisaged by
banks pledge of equity shares is|pledge of equity shares has|issuance of fresh shares or
have pending taken place. sale of promoter s equity.
deced | Classified | Classified| Classified | Classified | Classified | Classified | Classified | Classified
as as as as as as as as
standard NPA standard NPA standard NPA standard NPA
NIL

4.2.4 Disclosures on Change in Ownership of Projects under Implementation (accounts which are currently under the
stand-still period) as on 31.03.2017

(Amount in X crore)

No. of project loan
accounts where Amount outstanding as on the reporting date
banks have decided
to effect change in
ownership

Classified as standard Classified as standard restructured Classified as NPA

NIL

4.2.5Disclosures on the Scheme for Sustainable Structuring of Stressed Assets (S4A), as on 31.03.2017.
(Amount in % crore)

\l/\lvr?éreosf4: ﬁg:? Ltl)géﬁ Clasé?f?(?;tion Aggqroegstte Amount outstanding orovision held
applied outstanding In Part A In Part B

1 Standard 84.55 46.91 37.64 16.91

5 Standard 689.52 Under implementation

1 NPA 24.43 Underimplementation 3.66#

#NPA provision held.
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4.2.6 31.03.2017 BT AISIGT 0T B AT FAAT TR THCIBROT R are #)
N S - TN W & forg ol @ wiRka
el |YET @ forg 3T Tl BT TaduoR
wa | SR B AE D U Ty & WY erlell wRa REISIG R
et # ffq ¥ quffa S &R W ugel AR B B d18
oo faxia
EL] 8 432.80 1407.26 70 wEM 227 TE
EIGRENID
ay 4 552.15 Nil 77 7N 227 7€

4.3 IR gARAT & foru ufrgfassor / gafmior su=it 1 9= 18 fowii oRaal & faaxor

431 fasp) @1 faavor @ e )
e 2016-17 2015-16
(i) @t @ v 7566 12
(ii) TR / ST B A= T @ BT A He (S F Frare) 91.85 455.44
(iii) Tt ufcrdet 213.44 813.96
(iv) freer aut # SfaRd T & e # axger 77 AfIRa ufdhet - -
(v) Faa 981 Jog R Gl o™/ 81 121.59 358.52
432 TG & Sfcl GRE IS Hehel TG T 981 o
432 T & sfTa RN RATE el WTAHT T 9 Hed R xS #)
faawor 2016-17 2015-16
(i) ofafifRd 9 A % gRT 99 T TG BT 2084.37 1940.23
(l) o= Jat / facfra dversit /IR—dfew g weensit g sfafifea wu
S ERIMREE - NG R T Nl NSl
Total 2084.37 1940.23
433 TR / 99 T IR e ol sniaal @ faaver _
T e AP i s & R R 1S )
faazor 2016-17 2015-16
1. @ 993 RM BN T ATl B G0 Nl Nl
@) IHT B AT LA b
2. Q) THAI P IRME G TR Gl BT A T T
(@) FHR gt AT L T
Q. I T R—Fwres i st & faaver R axIe #)
faraxor 2016-17 2015-16
1. 99 7Y @ &) S 7566 12
2. JHRIT Gt AT 356.68 1153.62
3. 9T Gt Uit 213.44 813.96
434 WS IR & forg g™ @ s )
2016-17 2015-16
AE IRl & forg uraens 768.76 755.30
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4.2.6 Disclosure on flexible structuring of existing loans as on 31.03.2017 (Amount in X crore)

No of Amount of loans taken up for flexible | Exposure weighted average duration of loans
borrowers structuring taken up for flexible structuring
. taken up for
Period flexible Classified Classified Before applying After applying
structuring as as flexible flexible
Standard NPA structuring structuring

Previous

financial year 8 432.80 1407.26 70 months 227 months

Current

financial year 4 552.15 Nil 77 months 227 months

4.3 Details of financial assets sold to Securitization / Reconstruction Company for Asset Reconstruction

4.3.1. Details of Sales (Amount % in crore)

Items 2016-17 2015-16
(I)No. of Accounts 7566 12
(ii) Aggregate value (net of provisions) of accounts sold to SC/RC 91.85 455.44
(iif) Aggregate consideration 213.44 813.96
(iv)Additional consideration realised in respect of accounts transferred in earlier years - --
(v)Aggregate gain/loss over net book value 121.59 358.52

4. 3.2 Book Value of Security Receipt Gross (Amount X in crore)

Particulars 2016-17 2015-16
(i) BackedbyNPAs sold by the bank as underlying 2084.37 1940.23
(i) Backed by NPAs sold by other banks / financial institutions / non banking
financial companies as underlying NIL NIL
Total 2084.37 1940.23
4.3.3 Details of non-performing financial assets purchased /sold
A. Details of non-performing financial assets purchased: (Amount in crore)
Particulars 2016-17 2015-16
1. (a).No. ofaccounts purchased during the year NIL NIL
(b)Aggregate outstanding NIL NIL
2. (a)Ofthese, number of accounts restructured during the year NIL NIL
(b) Aggregate outstanding NIL NIL
B. Details of non-performing financial assets sold (Amount X in crore)
Particulars 2016-17 2015-16
1. No. of accounts sold 7566 12
2.Aggregate Outstanding 356.68 1153.62
3. Aggregate consideration received 213.44 813.96
4.3.4. Provision on Standard Assets (Amount % in crore)
2016-17 2015-16
Provisions towards Standard Assets 768.76 755.30
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R a31s #)
2qqRIT 2016-17 2015-16
(i) Frifier A & gftera & w0 3 re sma 7.67 8.13
(i) wriehe ffd & ufcrerd & wu # R—arrot ey 1.06 0.89
(iii) PrreiTe fRfer & ufcrerd & w0 # uRared am 1.91 1.52
(iv) nRaal W= ufem (%) 0.67 0.36
(V) FRER (S wd 1) ufd diarsy (5. axre #) 14.88 15.31
(vi) 9f ey o (R o #) 0.07 0.04
6. MR TIAT yeierd
MR / <ararelt @l 5 A&l &1 uRueaar U+ (§& g1 g Hafera)
@ F=Is H)
QT 9 | 3 WA ! ast Q@
31 fa= WA A 1af @ 3
2-7 -14 | 15- R 6 1
faaRor LARR I e 8&?{ ?%jr’o q 2 R 3t o | i qerm sadl 4 g
ad=r | wEEE || 9 6 i 7o |3 a5l qo| 025 arfere
afre (7Y a® asf a®

STAT 1077.23 | 2805.24 | 2347.99 (2129.83 | 7020.77 | 7560.97 | 16325.45 | 18943.48 | 115557.02 | 6123.63 | 2617.68 | 182509.28
SR 1240.21 | 2150.92 | 4628.66 |3942.46 | 6450.70 | 5953.34 | 10456.28 | 18243.49 | 41009.18 | 16347.69 (17276.37 | 127699.28
ferarer* 1533123 | 960.27 | 432.38 |1205.86 | 1204.16 | 1327.66 | 2665.98 | 4209.68 | 25695.76 | 2405.51 [11852.55| 67291.04
31 53.77 | 8055.27 225 | 21213 4169 | 518.80 275.77 | 1154.40 0.01] 2100.04 0.01| 12636.89
foras
fare=h
gs1
g 17194 | 24645 | 311.10 | 552.94 712.06 | 1306.81 959.28 | 2197.98 1451.38 | 56219 | 459.77| 8931.91
fae=h
gs1
SR 17475 | 561.38 | 129.07 | 933.02 | =998.67 | 1207.90 | 1167.01 | 1778.31 142498 | 40951 | 119.89| 8904.49

* T 832054 TR 1 AWM IR, T 950.00 FRI$ o Red Rav (Tergum) sfergferdt enfiet § ik T 51248 -1 3 gAag
sfaafeat & 50 uferer wnfaer 8 2|
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Business Ratios

(Amount in ¥ crore)

Particulars 2016-17 2015-16
() Interest Income as a percentage to Working Funds 7.67 8.13
(i) Non-Interest Income as a percentage to Working Funds 1.06 0.89
(iii) Operating Profit as a percentage to Working Funds 1.91 1.52
(iv) Return on Assets (%) 0.67 0.36
(v) Business (Deposits plus Advances) per employee (X Crore) 14.88 15.31
(vi) Profit per employee (X Crore) 0.07 0.04

6. Asset Liability Management
Maturity Pattern of certain items of Assets and Liabilities

(Amount in ¥ crore)

Over Over

X ) 31days | Over Over 1 Over 3
Particulars 1 day 2-7 814 |15t030 o 2103 3 months | 6 months yearsto | years to Over 5 Total
days days | days 2 month n to 6 to 3vears | 5vears | V€S
months | months | o 1 year Y Y
Deposits 1077.23 | 2805.24 | 2347.99 (2129.83 | 7020.77 | 7560.97 | 16325.45 | 18943.48 | 115557.02 | 6123.63 | 2617.68 | 182509.28
Advances 1240.21 | 2150.92 | 4628.66 |3942.46 | 6450.70 | 5953.34 | 10456.28 | 18243.49 | 41009.18 | 16347.69 [17276.37 | 127699.28

Investments* | 15331.23 | 960.27 | 432.38 [1205.86 | 1204.16 | 1327.66 | 2665.98 | 4209.68 | 25695.76 | 2405.51 (11852.55| 67291.04

Borrowings 53.77 | 8055.27 225 | 21213 4169 | 518.80 275.77 | 1154.40 0.01| 2100.04 0.01| 12636.89

Foreign
Currency
Liabilities 171.94 | 24645 | 311.10 | 552.94 | 712.06 | 1306.81 959.28 | 2197.98 1451.38 | 562.19 | 459.77| 8931.91

Foreign
Currency
Assets 174.75| 561.38 | 129.07 | 933.02 | =998.67 | 1207.90 | 1167.01 | 1778.31 1424.98 | 409.51| 119.89| 8904.49

*Includes CBLO Borrowings of Rs.8320.54 crore, Reverse Repo(LAF) securities of Rs.950.00 crore and excludes 50% of listed equities of

Rs.521.48 crores.
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7. T &l S SER
71  Ruda e a3 o %= @ are )
Sofy 31-03-2017 | 31-03-2016
V) Uce T
(i) smarRic derd 12283.29 9888.81
o | Jafade e FoT S ureifiiear & & qed venfie fhy o B A ® 5488.73 5360.00
(i) oo Ree tee 3420.28 2668.14
(i) derep wAferT wferferal (veies) # e 3fiR sy wfergfea eor gl =
T)  3fTaTG = 0.07
&) arforirs Rae tee Nl gl
1) et T
R AR d6 (TR &R e faw frm(Taved) w A smenRa
T IR—ffd gaadeR 4475.10 6168.36
Rt Teee &3 & | 0T 20178.67 18725.38
7.2 YSf IR § yquIeR
R 3= #)
T 31-03-2017 |31-03-2016
() et fader
7)) s TR 565.87 562.37
) Fied /uRada feda—i # N NS
) S I Rgerd wel & el J Rordar
BIRIF AT BrANe 0T 7 fraer T2
fepar T 2 NS A
(i) afeea @1 $faadt 2rRi (@ghen / Suwsidl wfed) uRad-a arel vd fede=w],
3t I g wel & et # e & forg Rt /9ret / fRed=Ri e ufonyfoat
B ST TR AR AT @fddt B I o R T
(iii) oot o v & forg iR STt el a1 uRad-r arst a1 uRad+ fed=ri a1
3 S WA Bl & It B Wfie SHHG & w9 H forar o 2| 23.18 23.09
(iv) fH e waro & forw e Siifes SRRY srerar S AT ad aRad=ig gt a1 gRadsra
fed=ri o1 £fFadt S ~ggerdd wel & JFIel g UG © g eRRi/ uReddHig qfet ar
gRaddrT fSd=rt a1 Sfaadt SR =ygerd wel & el & e mafis ufnifa il @
qofd: deR & H | 376.05 =
(v) Tid Fraxl B TN iR AT 1A Td WId FIdHI qAT AT AdRl DI 3R
I SIRY TR | 30.00 32.00
(vi) @ﬁaﬁwwﬁaﬁmﬁﬁﬁaﬁ%ﬁaﬁ%%&mﬁma%wﬁwmzﬁ
forg 2RRY /afSt / federl srerar o uforiferll & faeg Q1T ISR SR WR FIaiNet
Bl HOR FT| NS NS
(vii) uarfRra sfaad) varet / et & fawng dufvil o gz o | Nl =
(viii) ReRY srerar gRadT Fiel erar uRadsa =Rt 71 T S9E Rgsrd wei @ el &
eI o9 & Heg # dof gRT <1 T BIHer) ufiegan | NS A
(ix) S ST 2q wie drast &f facieas Mgl Nl
(x) ST Yol (AT (Toiad SR srdsiiad <) & |l TadTor | 30.46 40.90
Yol 99TR $ G TaauIeR 1025.55 658.36
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7. Exposures
7.1 Exposure to Real Estate Sector (Amount in Z crore)
Category 31.03.2017 31.03.2016
A) Direct Exposure
(i) Residential Mortgages - 12283.29 90888.81
Out of which individual housing loans eligible for being included under priority sector 5488.73 5360.00
(i) Commercial Real Estate - 3420.28 2668.14
(iii) Investmentin Mortgage Backed Securities (MBS) and other securitized exposures NIL NIL
a) Residential NIL 0.07
b) Commercial Real Estate NIL NIL
B) Indirect Exposure
Fund based and Non-fund based exposure on National Housing Bank (NHB) and
Housing Finance Corporation (HFCs) 4475.10 6168.36
Total Exposure to Real Estate Sector 20178.67 18725.38
7.2 Exposureto Capital Market
(Amount in ¥ crore)
Items 31.03.2017 31.03.2016
(i) Directinvestment
a) InEquity shares, 565.87 562.37
b) InConvertible Debentures, NIL NIL
c) InConvertible Bonds NIL NIL
d) In Units of Equity- Oriented Mutual Funds
the corpus of which is not exclusively
invested in Corporate Debt; NIL NIL
(i) Advances against Shares/Bonds/Debentures or other Securities or on clean basis to
individuals for investment in Equity shares (including IPOs/ESOPs) Convertible Bonds,
Convertible Debentures, and units of Equity Oriented Mutual Funds; NIL NIL
(iii) Advances for any other purposes where shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds are taken as primary security; 23.18 23.09
(iv) Advances for any other purposes to the extent secured by the collateral security of
shares or convertible bonds or convertible debentures or units of equity oriented mutual
funds i.e. where the primary security other than shares/convertible bonds/convertible
debentures/units of equity oriented mutual funds does not fully cover advances ; 376.05 NIL
(v) Secured and unsecured advances to stockbrokers and guarantees issued on
behalf of stockbrokers and market makers; 30.00 32.00
(vi) Loans sanctioned to corporates against the security of shares/bonds/debentures or
other securities or on clean basis for meeting promoter’s contribution to the equity of
new companies in anticipation of raising resources; NIL NIL
(vii) Bridge loans to companies against expected equity flows/issues; NIL NIL
(viii) Underwriting commitments taken up by the banks in respect of primary issue of shares
or convertible bonds or convertible debentures or units of equity oriented mutual funds; NIL NIL
(ix) Financing to stockbrokers for margin trading NIL NIL
(x) Allexposures to Venture Capital Funds (both registered and unregistered); 30.46 40.90
Total Exposure to Capital Market 1025.55 658.36
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7.3 SfRew YaviarR Q3 el o7 @ a9 ¥)
ST SR ** 31;;133;)';%? 31Hﬁqqzo;:a$m 31;13(?;)';;? 3111112(;129??%7?
=0y 5267.82 3.04 5080.89 2.05
g 3656.81 3.70 3821.08 4.22
qH HY Y 261.05 283.81
Sizl 0.00 0.00
wared 0.00 0.00
EINEIER] 0.00 0.00
3iT% wfee 0.00 0.00
Ecl 9185.68 6.74 9185.78 6.27
** EASTRT & &1 03.04.2017 & TRUS . SHOIRA /WG /225 /2017 JTAR AT ST—FIR & ARG GThR0T & MR W |
<97 faRIY T Y& 20T T SIRIH Faer :

§% 71 31.03.2017 BT fAR=T <20 BT Ua Fadt (i gaRadioR &7 faeeiyor {621 2 ofk RITTYR T el 3T 8IS IR 37 <2 & URT I8 YaIUIoR 96 Bl
qe RN & 1 TR @) W1 & e © | RITgR, f5 Sefioisdl ferfics 7 ik weaget sifew et & srfi axfiera fban 8, & forg ©.3.04 a10s (T
I§ — T 2.05 BRIS) FT G sietant, Rt A FRgw Fat & orefi affepa faman 2, & forg ©.3.70 s (7 a9 2 4.22 FRI€) o1 UTae SueTed ¢ |

R #3rs H)
SURGAT BT A srfaRad qd Ieaad sifaRad gaauieR Gl TFHUIR
TeRTAIGR TRIASR % %
......................................... QJ\QJ ——————————————————— ——————————————————

7.5 IoTATC 1

H T STRAT H AIPR, ATSHA, WMRABR, T 3 IR HurlRdes uffa & w4 H Jac —[A € |
7.6 Y B TR A BR P oG GG 7Y UTaem=1 &AM :

R a1 H)
2016—17 2015—16
PBRIETH B foTg UTaer= (TR R AfRd 3 #) 352.56 243.92

31.03.2017 T faIfEd SMABR 7T T2619.21 FRIe (Ul I 2235060 ) B, IMHRAG TTATE & dad H MM fHar a7 fRTH 3 31.03.2017 T fAarea

JATIPR BT YA X2576.67 BRIS ((USel T 211060 BRIS) © | =TS ITENUNAT AT T & W dATaT H 3Tdrel ol & BRI B faariad AT o=

TS WAL HRAT ATTITH -] THAST 7T |

81 R RSTd § GIRT <MY T GUST BT YHEIPRYT :
9 & IR RIS 7 B, T AT & JY0T H AT TAT T Y IR gRT SMEHASgATd & faeifaq / roa Rafdr / wiRkde &
fem—frdeil &1 sFguTer @ forg 714.95 TRa (182 fafted) (freel 2015—16 &1 FaT< a¥ @& forg I18.77 a”g — 312 HfAfRCT) AT o |

82  3rdd IRt

82.1. d& & aRER # 1 wfiiet B &R S0 G IR T T B | 9 2015—16 B IRM de 7 10 URER BT YHed e TgAIad aTel Jedidha! R
feiRa Sfod IoR Io8 W 5| a¥ & fofg, . 80.90 TR JIERT & IRT BT RS Tedifhd T R JvIRa fomar mar &R foraat
FHATAIST "o SR e ey & fapa T 2 |

822 URWR #3590 T (AT a9 X 3.59 FRIe oI BT 4 WURKN) qod 1 4 FuRkndt € Riert 981 Jou, F1aa qeaer % 53.75 axis (favra ad
¥55.22 are) ® foraas forg dofiasvor ufshan «ifad & |

214



&&'@ﬂaﬂfﬁ it fRaTE / ANNUAL REPORT
i 2016-17

7.3 Risk Category-wise Country Exposure (Amount in Z crore)

; ok Exposure (Net) Provision held Exposure (Net) Provision held
Risk category as at 31.03.2017 as at 31.03.2017 as at 31.03.2016 as at 31.03.2016
Insignificant 5267.82 3.04 5080.89 2.05
Low 3656.81 3.70 3821.08 4.22
Moderate 261.05 283.81
High 0.00 0.00
Very High 0.00 0.00
Restricted 0.00 0.00
Off-credit 0.00 0.00
Total 9185.68 6.74 9185.78 6.27

**As per the updated country risk classification by the ECGC, vide its circular ECGC/CUD/225/2017 dated 03.04.2017.

COUNTRY RISK MANAGEMENT:

The Bank has analysed its net funded exposure to various countries as on 31.03.2017 and such exposure to countries other than
Singapore and Sri Lanka are well within the stipulation of 1% of the total assets of the Bank. In respect of Singapore, which is
classified under “Insignificant” risk category by ECGC Ltd, a provision 0f¥3.04 Cr (Previous year32.05 Cr) is available and in respect
of SriLanka which is classified under “Low” risk category ¥3.70 crore (Previous year34.22 Cr) is available

7.4 Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) if any, exceeded by the Bank

(Amount in ¥ crore
Borrower Name Additional Total Highest Percentage of Percentage of
Exposure Exposure additional exposure Total Exposure
----------------------------------------- NIL e e

7.5 Unsecured Advances

Unsecured advances for which intangible securities such as charge over the rights, licenses, authority, etc. have been taken
as collateral - NIL

7.6 Provision forIncome Tax for the year (Amount in¥ crore)
2016-17 2015-16
Provision for Taxation (IncomeTax including Deferred Tax) 352.56 243.92

The disputed income tax demand as at 31.03.2017 isat Rs.2619.21 Crores (previous year Rs. 2350.60 Crores), also included under
contingent liabilities, out of which Rs. 2576.67 Crores (previous year Rs. 2110.60 Crores) is the disputed income tax paid as at
31.03.2017. No provision is considered necessary for the said disputed demands on account of judicial pronouncements and
favourable decisions in Banks own case.

8.1 Disclosure of Penalties imposed by RBI

During the year RBI has imposed penalty of 14.95lakhs (182 entries) (Previous Year ending 2015-16 18.77 lakhs -312
entries) for shortages, forgeries in soiled notes remittances and delayed / wrong reporting in ICCOMS / non adherence to RBI
guidelines by the currency Chest operations.

8.2Fixed Assets

8.2.1 The premises of the Bank include land and are stated at revalued amount. The Bank revalued its premises in the financial
year 2015-16 at fair market value determined by the approved external valuers. For the year, depreciation amounting
Rs.80.90 crores was charged on the opening revalued amount and adjusted against the “Revaluation Reserve Accounts”.

8.2.2 Premises include 4 properties costing 3.59 crores (Previous year 4 properties costing 3.59 crores) having revalued book
value, net of depreciation at 53.75 Crore (Previous year 55.22 crore) for which registration formalities are pending.
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9. DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS (AS): (Amount in  crore)

9.1 Cash Flow Statement (AS 3) :

Indian Bank, Head Office, Chennai
Cash Flow Statement for the year ended March 31, 2017
Year ended Year ended
31.03.2017 31.03.2016
A. Cash flow from operating Activities (Rsin 000) (Rs in 000)
Net Profit as per Profit & Loss Account 1405 67 72 711 38 34
Adjustments for :
Provisions & Contingencies 259502 98 23207090
Depreciation 16570 71 150 57 91
Loss on Sale of Assets 10318 189 81
Income Taxes paid (605 00 00) (632 50 00)
Operating Profit before working capital changes (i) 3562 44 59 2552 06 96
INCREASE/DECREASE IN OPERATING ASSETS
Increase in Investments (14462 47 50) (7360 99 21)
Decrease/(Increase) in Advances 134979 43 (318553 05)
Increase/(Decrease) in Other Assets (343612 31) (867 42 56)
(ii) (16548 80 38) (11413 94 82)
INCREASE/DECREASE IN OPERATING LIABILITIES
Increase in Deposits 422343 99 9060 57 09
Decrease in Other Liabilities (2056 23 60) (1129 27 65)
(ii) 2167 20 39 793129 44
Net cash generated from operating Activities (i) *+ (ii) + (iii) (10819 15 40) (930 58 42)
B. CASH FLOW FROM INVESTING ACTIVITIES
Purchase of Fixed Assets (184 04 50) (78275 87)
Sale proceeds of Fixed Assets 47653 112521
Dividends received from subsidiary company
Net cash generated from Investing Activities (179 27 97) (771 50 66)
C. CASH FLOW FROM FINANCING ACTIVITIES
Dividends paid (7204 37) (201 72 25)
Dividend distribution tax paid (14 66 67) (41 29 26)
Increase in borrowings 9127 57 25 863 22 31
Net cash generated from Financing Activities 9040 86 21 620 20 80
Netincrease/(Decrease) in cash & cash equivalents (A+B+C) (1957 57 16) (108188 28)
CASH & CASHEQUIVALENTSAT THE BEGINNING OF THEYEAR
Cash and balances with RBI
Cashinhand 5371302 4010209
Balances with RBIin currentaccount 86373211 790004 90
Balances with Banks and Money at call and short notice
Balances with Banks
(a)in currentaccounts 103102 203854
(b) in other deposit accounts 2759337 2757749
Money at call and short notice (with Banks)
Outside India
i)in CurrentAccounts 2582641 176303 30
ii) in other deposit accounts 22740372 270859 37
iii) Money at call and short notice 62942 123166
119992907 130811735
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Yearended Year ended
31.03.2017 31.03.2016
CASH & CASHEQUIVALENTS AT THE END OF THEYEAR
Cash and balances with RBI
Cashinhand 1623473 5371302
Balances with RBIin currentaccount 54263530 8637 3211
Balances with Banks and Money at call and short notice
Balances with Banks
(a)in currentaccounts 135887 103102
(b) in other deposit accounts 9569016 2759337
Money at call and short notice (with Banks)
Outside India
i) in CurrentAccounts 1809960 2582641
ii) in other deposit accounts 32903269 22740372
iii) Money at call and short notice 112058 100417193 62942 119992907

9.2 Net Profit or loss for the period, prior period item and changes in Accounting Policies (AS 5)

During the year, the Bank has changed its accounting policy on Revenue Recognition in respect of income on Locker Rent from
realization basis to accrual basis. This has impact on lowering the income on “Commission Exchange & Brokerage” by
11.45 crore in the current year with consequentlowering of “Other Income,” “Total Income” and “Net Profit” for the year.

9.3 EMPLOYEE BENEFITS (AS 15)
9.3.1 Defined Contribution Plans:

Provident fund is a statutory obligation and in the case of Contributory Provident Fund Optees, the Bank pays fixed contribution at
pre-determined rates. The obligation of the Bank is limited to such fixed contribution. The contributions are charged to Profit and
Loss Account. The fund is managed by Indian Bank Staff Provident Fund Trust. During the financial year 2016-17, the Bank has
contributed 0.95 crores (previous year Rs.2.11 crore).

New Pension Scheme (NPS) is applicable to employees who joined bank on or after 01.04.2010 and it is a defined contribution
scheme. Under NPS the Bank pays fixed contribution at pre determined rate and the obligation of the Bank is limited to such fixed
contribution. The contribution is charged to Profit and Loss Account. During the financial year 2016-17, the Bank has contributed
%35.77 crores (previous year326.47 crores).

9.3.2 Defined Benefit Plans:

The summarized position of Post-employment benefits and long term employee benefits recognised in the Profit & Loss Account and
Balance Sheet as required in accordance with Accounting Standard 15 (Revised) are as under:

.PRINCIPAL ACTUARIAL ASSUMPTIONS

[Expressed as weighted averages] 31/03/2017 31/03/2016
Discount Rate 7.29% for Pension - 15 year 8.04% for Pension-15 year
G-sec paper and G-sec paper and
7.56% for Gratuity-10 year G-sec paper | 7.56% for Gratuity-10 year G-sec paper
Salary escalation rate 6.00%(includes 0.50% for 6.00%(includes 0.50% for
wage revision) wage revision)
Attrition rate 1.00% for Pension and 1.00% for Pension and
2.00% for Serving Employees 2.00% for Serving Employees
Expected rate of return on Plan Assets * 8.62% for Pension and 8.57% for Gratuity 9.00%
Method used Projected Unit Credit (PUC) actuarial Method

* Expected Rate of return on Plan Assets not applicable for Leave encashment.

The estimates of future salary increases are considered taking into account inflation, seniority, promotion and other relevant factors,
such as supply and demand in the employment market and in tandem with Funding Guidelines for Superannuation Schemes
communicated by IBA.

The liabilities of leave encashment are unfunded.
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Current Year 2016-17 (Amount in X crore)

Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave

RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
PVO as at the beginning of the year 5608.14 831.94 161.63
Interest Cost 98.16 56.35 11.25
Current service cost 81.41 49.35 17.22
Past service cost—recognized/ vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (489.38) (124.08) (15.88)
Actuarial loss/(gain) on obligation (balancing figure) 626.82 87.34 (3.01)
PVO as at the end of the year 5925.15 900.90 171.21

Previous year 2015-16
(Amount in ¥ crore)

Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave

RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
PVO as at the beginning of the year 5306.22 844.78 154.58
Interest Cost 404.03 58.63 7.24
Current service cost 75.54 42.82 17.14
Past service cost—recognized / vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (562.05) (138.49) (117.70)
Actuarial loss/(gain) on obligation (balancing figure) 384.40 24.20 100.37
PVO as at the end of the year 5608.14 831.94 161.63

Current Year 2016-17 (Amount in ¥ crore)

Ill. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 5508.95 829.38 0.00
Expected return on plan assets 441.99 70.99 0.00
Contributions 352.07 99.16 15.88
Benefits paid (489.38) (124.08) (15.88)
Actuarial gain/(loss) on plan assets [balancing figure] 27.73 1.36 0.00
Fair value of plan assets as at the end of the year 5841.36 876.81 0.00
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Previous year 2015-16 (Amount in ¥ crore)

lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 5215.05 835.47 0.00
Expected return on plan assets 461.60 70.98 0.00
Contributions 401.96 63.08 117.70
Benefits paid (562.05) (138.49) (117.70)
Actuarial gain/(loss) on plan assets [balancing figure] (7.61) (1.66) 0.00
Fair value of plan assets as at the end of the year 5508.95 829.38 0.00
Current Year 2016-17
(Amount in ¥ crore)
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 441.99 70.99 0.00
Actuarial gain/ (loss) on plan assets 27.73 1.36 0.00
Actual return on plan assets 469.72 72.35 0.00
Previous Year 2015-16 (Amount in % crore)
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 461.60 70.98 0.00
Actuarial gain/ (loss) on plan assets (7.61) (1.66) 0.00
Actual return on plan assets 453.99 69.32 0.00
Current Year 2016-17
(Amount in ¥ crore)
V. ACTUARIAL GAIN / LOSS RECOGNIZED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/(loss) for the year - Obligation (626.82) (87.34) 3.01
Actuarial gain/ (loss) for the year- Plan Assets 27.73 1.36 0.00
Total gain/ (loss) for the year (599.09) (85.98) 3.01
Actuarial gain/(loss) recognized in the year (599.09) (85.98) 3.01
Unrecognized actuarial gain /(loss) atthe end of the year 0.00 0.00 17.22
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(Amount in ¥ crore)

V. ACTUARIAL GAIN / LOSS RECOGNIZED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/ (loss) for the year - Obligation (384.40) (24.20) (100.37)
Actuarial gain/ (loss) for the year- Plan Assets (7.61) (1.66) 0.00
Total gain/ (loss) for the year (392.01) (25.86) (100.37)
Actuarial gain/(loss) recognized in the year (392.01) (25.86) (100.37)
Unrecognized actuarial gain/(loss) atthe end of the year 0.00 0.00 0.00
Current Year 2016-17 (Amount in ¥ crore)
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET Pension Gratuity Leave
AND RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 5925.15 900.90 171.21
Fair value of plan assets 5841.36 876.81 0.00
Difference (83.79) (24.09) (171.21)
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00
Liability recognized in the balance sheet (83.79) (24.09) (171.21)
Previous Year 2015-16 (Amount in ¥ crore)
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET Pension Gratuity Leave
AND RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 5608.14 831.94 161.63
Fair value of plan assets 5508.95 829.38 0.00
Difference (99.19) (2.56) (161.63)
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00
Liability recognized in the balance sheet (99.19) (2.56) (161.63)
Current Year 2016-17 (Amount in Z crore)
VIl. EXPENSES RECOGNISED IN THE STATEMENT OF Pension Gratuity Leave
PROFIT AND LOSS: Fund Fund Encashment
Current service cost 81.41 49.35 17.22
Interest Cost 98.15 56.35 11.25
Expected return on plan assets (441.99) (70.99) 0.00
Net actuarial (gain)/loss recognised in the year 599.09 85.98 (3.01)
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 0.00 0.00 0.00
Expenses recognized in the statement of profit and loss 336.66 120.69 25.46
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favTa |ar arTg — gEEE TS 0.00 0.00 0.00
A T4 B o9 | U™ T & 409.98 56.33 124.75
are] a¥  2016—17 s )
VIIl. g o & wgar =i qgarit § aRada vee ffr | Suee fAfYr | ged e
faer < @1 RS A9 99.19 2.56 161.63
E‘qg'cﬁw g 336.66 120.69 25.45
e e (352.07) (99.16) (15.87)
et <Tar &1 sfd Iy 83.79 24.09 171.21
freat af  2015—16 R a7rs )
VIII. ger= o & vgar =i qgaeh § aRada gee fAfr | Sy Y | gedl g
e TTar &1 IIRY Ay 91.17 9.31 154.58
ITFATIAR T 409.98 56.33 124.75
gacd e (401.96) (63.08) (117.70)
aer <uar @1 8fd Iy 99.19 2.56 161.63
R @S )

IX. (i) @re] as  2016—17

e fafey SugrE fafr gedt g

AT BT qAAE oI 5925.15 900.90 171.21
TS SR 5841.36 876.81 0.00
arfrery (e (83.79) (24.09) (171.21)
IS SIARI W gHd FHRIS (1 / o) (626.82) (87.34) 3.01
AT TR TR 9T qHAT (816 / 7) 27.73 1.36 0.00
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Previous Year 2015-16 (Amount in T crore)
VII. EXPENSES RECOGNISED IN THE STATEMENT OF Pension Gratuity Leave
PROFIT AND LOSS: Fund Fund Encashment
Current service cost 75.54 42.82 17.14
Interest Cost 404.03 58.63 7.24
Expected return on plan assets (461.60) (70.98) 0.00
Net actuarial (gain)/loss recognised in the year 392.01 25.86 100.37
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 0.00 0.00 0.00
Expenses recognized in the statement of profitand loss 409.98 56.33 124.75

Current Year 2016-17 (Amount in % crore)

VIIl. MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening net liability 99.19 2.56 161.63
Expense as above 336.66 120.69 25.45
Contribution paid (352.07) (99.16) (15.87)
Closing net liability 83.79 24.09 171.21
Previous Year 2015-16 (Amount in ¥ crore)

VIIl. MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening net liability 91.17 9.31 154.58
Expense as above 409.98 56.33 124.75
Contribution paid (401.96) (63.08) (117.70)
Closing net liability 99.19 2.56 161.63

(Amount in X crore)

IX. (i) Current Year 2016-17 Pension Gratuity Leave
Fund Fund Encashment
Present Value of obligation 5925.15 900.90 171.21
Plan Assets 5841.36 876.81 0.00
Surplus/ (Deficit) (83.79) (24.09) (171.21)
Experience adjustments on plan liabilities- (loss)/gain (626.82) (87.34) 3.01
Experience adjustments on plan assets- (loss)/gain 27.73 1.36 0.00
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R @S )
IX. (ii) o af 2013—16 Yo 31.032013 BT | 31.032014 BT | 31.032015 BT | I¥ 31.03.2016
SEUGECE] AT qY | ay B FAR Y
AT BT qAAE oI 4521.26 4930.31 5306.22 5608.14
et R 4195.96 4767.66 5215.05 5508.95
ey (smen) (325.30) (162.65) (91.17) (99.19)
AT AT T S ST (81 /) 533.47 (263.75) (305.93) (384.40)
AT SRl W g TS (@I /) 24.35 (21.88) 13.13 (7.61)
R 1S )
IX. (iii) fO®er a¥ 2013—16 ¥ 31.03.2013 T |31.032014 ®BI | 31.032015 HI| I¥ 31.03.2016
AT ay AT ay | ay B T IY
AT BT qAAE o 810.57 897.83 844.78 831.94
et Rt 744.18 864.63 835.47 829.38
e (e (66.40) (33.19) (9.31) (2.56)
IS AN TR 39T T (BT /) 75.89 113.35 21.09 (24.20)
2o SRl TR ara wE (@1 /) 0.00 0.65 10.61 (1.66)
R w3rs #)
IX. (Tii) fise 9 2013—16 URH 31.03.2013 BT |31.032014 BT | 31.032015 B I¥ 31.03.2016
AT ay AT a¥ SEUGECH] B TR IY
AT BT qAAE oI 236.22 200.69 154.58 161.63
Ao SR 0.00 0.00 0.00 0.00
afrery (srmer) (236.22) (200.69) | (154.58) (161.63)
AT TR TR ST FARIGH (81 / am9) 2.23 4.39 (8.15) (100.37)
AT SnfiEt TR ST wEEe (RTRY /o) 0.00 0.00 0.00 0.00
R #xIs #)
X. o Rl & g |awl ({a Ao oniadl & ufoera #) |t fAfy Suerd At EKEREIE] Jugr A
2016-17 2015-16
HRA AR gfaferat --- --- --- ---
RIS ARBR ferferat --- --- --- ---
TR TR AR sk o EReR gRnft 40.13 13.10 46.04 22.60
Ted UIraTl RS 918 0.00 0.00 0.22 0.26
RIS ST TS 0.00 0.00 0.00 0.00
drrnal g wefda it 59.87 86.90 53.74 77.14
oot & & dfvs 0.00 0.00 0.00 0.00
| A 0.00 0.00 0.00 0.00
g 100.00 100.00 100.00 100.00
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(Amount in ¥ crore)

IX. (ii) Previous Years 2013-16 Year ended | Year ended | Year ended | Year ended
Pension 31.03.2013 | 31.03.2014 | 31.03.2015 | 31.03.2016
Present Value of obligation 4521.26 4930.31 5306.22 5608.14
PlanAssets 4195.96 4767.66 5215.05 5508.95
Surplus /(Deficit) (325.30) (162.65) (91.17) (99.19)
Experience adjustments on plan liabilities- (loss)/ gain 533.47 (263.75) (305.93) (384.40)
Experience adjustments on plan assets- (loss)/gain 24 .35 (21.88) 13.13 (7.61)
(Amount in % crore)
IX. (iii) Previous Years 2013-16 Year ended | Year ended | Year ended | Year ended
Gratuity 31.03.2013 | 31.03.2014 | 31.03.2015 | 31.03.2016
Present Value of obligation 810.57 897.83 844.78 831.94
PlanAssets 744.18 864.63 835.47 829.38
Surplus /(Deficit) (66.40) (33.19) (9.31) (2.56)
Experience adjustments on plan liabilities- (loss)/ gain 75.89 113.35 21.09 (24.20)
Experience adjustments on plan assets- (loss)/gain 0.00 0.65 10.61 (1.66)
(Amount in ¥ crore)
IX. (iii) Previous Years 2013-16 Year ended | Year ended | Year ended | Year ended
Leave Encashment 31.03.2013 | 31.03.2014 | 31.03.2015 | 31.03.2016
Present Value of obligation 236.22 200.69 154.58 161.63
PlanAssets 0.00 0.00 0.00 0.00
Surplus /(Deficit) (236.22) (200.69) (154.58) (161.63)
Experience adjustments on plan liabilities- (loss)/ gain 2.23 4.39 (8.15) (100.37)
Experience adjustments on plan assets- (loss)/gain 0.00 0.00 0.00 0.00
(Amount in X crore)
X. MAJOR CATEGORIES OF PLAN ASSETS Pension Gratuity Pension Gratuity
(AS PERCENTAGE OF TOTAL PLAN ASSETS) Fund Fund Fund Fund
2016-17 2015-16
Government of India Securities - - - -
State Government Securities - - - -
Government of India Securities and State 40.13 13.10 46.04 22.60
Government Securities
High Quality Corporate Bonds 0.00 0.00 0.22 0.26
Special Deposit Scheme 0.00 0.00 0.00 0.00
Funds managed by Insurer 59.87 86.90 53.74 7714
Private Sector Bonds 0.00 0.00 0.00 0.00
Money Market 0.00 0.00 0.00 0.00
Total 100.00 100.00 100.00 100.00
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R »3Is #)
Xl aFTel 99 & SR e Yer ey SR fia gat
TS Y B R SREH W ITH BT Fared AN 352.00 90.44 30.22
9.3.3 317y BT FHART A

& gr1 frges wads dHied g1 ifdhs Jediad & TR SHdEed HHaRT ol & forg 31.68 wRre a1 IR (e 9y 1,55 aRIg ) I& /
(@raferea) 1 TS TAT S/ A U4 B oijdl # "HHaTRAT ST I AR I forg wmaem” ¥ & qga nfie faam T |

9 & SR A= Srearele HFar) @l 8q 91T T (sraferRaa) iR et &1 faawor:

R 1S )
W et eHEr e 31/03/2017 31/03/2016
1 sl 0.37 (0.21)
2 ameRes gl 0.18 (0.27)
3w am Rawa 1.13 (1.07)
& 1.68 (1.55)

Are: e FHSTHROT # D gRT SUART BRI T3 T BT AT T AT 2 |
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(Amount in ¥ crore)

Xl. CONTRIBUTION DURING NEXT YEAR Pension Fund Gratuity Fund Earned Leave

Enterprises best estimate of contribution during next year 352.00 90.44 30.22

9.3.3 Other Long Term Employee Benefits

Amount of ¥1.68 crore (previous year X 1.55 crore is written back) towards Long Term Employee Benefits as per the actuarial

valuation by the independent Actuary appointed by the Bank and is included under the head “Payments to and Provisions for
Employees” in Profitand Loss Account.

Details of additional Provisions made / (written back) for various long Term Employee Benefits during the year:

(Amount in ¥ crore)

No. Long Term Employee Benefits 31/03/2017 31/03/2016
1. Sick Leave 0.37 (0.21)
2. Casual Leave 0.18 (0.27)
3. Leave Travel Concession 1.13 (1.07)
Total 1.68 (1.55)
Note:

Disclosures included are limited to the extent of information provided by the Actuary.
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94 TS gRUH (TTH 17) R »<rs H)
AT ¢ HIARE /oMb dfbTT .
IR TS 2RI e dfeT o dfepT )

gR=ETe °

2016-17 2015-16 |2016-17 | 2015-16 [2016-17 | 2015-16 |2016-17|2015-16| 2016-17 2015-16

RSES 5562.11 |4591.80 |6679.21|7 122.37 |5883.14 | 6 132.23 | 126.66 | 178.79 | 18 251.12| 18 025.20
ROy 1 905.92 978.11 |1 083.66| 1 030.81 927.41 844.41 83.71| 178.76 4 000.70| 3032.09
IEfed <

2242.47| 2076.79

1758.23 955.30

Iy wEd fRa

0.00 0.00
= IR
IMdeAT M
0.00 0.00
AMTHR

352.56 243.92

JUATE WHY TS

0.00 0.00
faer o 1 405.67 711.38
A SIHGRI
U Radt
71642.55 | 54996.89| 78138.05|82193.10| 69820.87 |67326.00 0.55 1.06 | 219602.02|204517.04
arEfed snfRaat
-1368.88| - 806.65
fel anfRaat 218233.14 {203710.39
QU TIAY
68395.22 | 54674.80| 68570.25|71693.98 | 61534.35 | 58941.26 .00 .00 | 198499.821185310.05
T——
2571.32| 2140.56
goft, amfarferat
3R arferEy
17 162.00| 16 259.78
sl IS 218233.14 {203710.39
AT Y — Himifers @vs
<o IR Eayl
2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
NSES 17971.77 17 739.55 279.35 286.65 18251.12 18025.20
siRaai 211162.69 194 638.68 7070.45 9071.71 218233.14 203710.39

STET el 3fTee YT 7o} 8, WIS XToRd Ud T Bl WUSIy MR & 3R IR JHTiord fohar T g |
STel JTaege gafl, Uwel a¥ & ffes! BT qAHfRd fBar 7T |
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(Amount in X crore)

Part A Corporate/ Other Bankin
Business Treasury Wholesale Retail Banking operations 9 Total
Segments Banking P
2016-17 2015-16 |2016-17 | 2015-16 |2016-17 | 2015-16 |2016-17|2015-16| 2016-17 2015-16
Revenue 5562.11 |4591.80 |6679.21|7 122.37 |5883.14 | 6 132.23 | 126.66 | 178.79| 18 251.12| 18 025.20
Result 1905.92 978.11 |1 083.66| 1 030.81 927.41 844.41 83.71| 178.76 | 4000.70| 3 032.09
Unallocated
expenses 224247 2076.79
Operating
Profit 1758.23 955.30
Minority
Interest 0.00 0.00
Other
unallocable
income 0.00 0.00
Income
Taxes 352.56 243.92
Exceptional
Item 0.00 0.00
Net Profit 1405.67 711.38
Other
information
Segment
Assets 71642.55 | 54996.89| 78138.05/82193.10| 69820.87 |67326.00 0.55 1.06 | 219602.02 |204517.04
Unallocated
assets -1368.88| - 806.65
Total assets 218233.14 (203710.39
Segment
Liabilities 68395.22 | 54674.80| 68570.25|71693.98| 61534.35 |58941.26 .00 .00 | 198499.82 (185310.05
Unallocated
liabilities 2571.32| 2140.56
Capital,
Reserves &
Surplus 17 162.00| 16 259.78
Total liabilities 218233.14 {203710.39
Part B Geographic Segments
Domestic International Total
2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
Revenue 17971.77 17 739.55 279.35 286.65 18251.12 18025.20
Assets 211162.69 194638.68 7070.45 9071.71 218233.14 203710.39

Segment Revenue and expenses have been apportioned on the basis of segment assets, wherever direct allocation is not possible.

Previous year figures were re-grouped wherever necessary.
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9.5 HefAT UTet YHSHROT (T T 18)
g vl & M TAT 96 & A1 IS ddfeT
©) Srgefva
i g3 J& g fafics
ii. Ssde e ifeT afdas fafics
) warh: @ arir §@)
i Yooldd U §%
ii. @R e &
iii. gz IRfER I §%
. = yega Hifie
37 T HAR oI FIUTES e (01.11.2015 TH) MR T RS Td G0 SRS SIBRY (02.11.2015 & THTT I 03.04.
2017 TH
2]l Wﬁ)’ﬂfﬁr& BAR PRI IS (22.01.2016 & JTd  28.09.2016 T )
i T o ol PBRIUTTD TP (22.01.2016 B Y9I 9)
5 gH & werard BRIUTAS eI (02.02.2017 & YHTT 1)
1. IR iUt et 31 AR el :
1. i gt ureiaRel) faor= 75
2, 37 faIg AR R 107
3. i1 $TRT e 500
Bl 682
Hdfdra urt ore ffoRad 2 -
U W@ EEdd SIS B 9§ & SR 67.27 ARI S UTRSIHS &1 qira fBar 731 (frsel a9 72,00 g 3UY)
2015—16 2014—15
1 7L BAR S, U T Febrar
Tawd da- 31k gTR#IfHe® (01.04.2016 | 31.03.2017) $ 29.70 A T 2553 A"
31 3R FIAORI HAR, BT
Tawd da- 3R TR (01.04.2016 | 28.09.2016) % 28.60 TG 3331w
RSN ICACIRE]
Y da- 3R TR (01.04.2016 | 31.03.2017) 3 2525 g 331w
il UH & Weeramrd, & 4
Tawd da- 3iR TR#IfH® (02.02.2017 | 31.03.2017) 3276 g —_—
3 E1.UH. WA, qq9d U gd gret — T 2255 a”a
3N ) ASTHAR, YAYd &1 1 — 3 1257 a9

ii. el ok FEAfirdl & W oFae @1 HdfAT Ut UHSTHRUT T GH—18 B URT—9 B ITRIR HHIHR0T el foham T 7, R 1o e SuspHi
BT ITD oITa A Haerd T, S 9 o7 A3 SushH ©, THCIaReI W e A TS B |

9.6 TeT (YT 19)

T TeT / ORI SR WR o T8 aRAufdl & dee # 9% & fAwed & AR SHaT TR / 88 f6a1 o Fadm § |

d. §F gRT fHY S 9Tel U BRI, JMUH H Fedd faf & forg € iR forlRad w9 & Heaa dearvs 9eMi & AIfCd o & SIRY gee &l 37afe & SR
I AT BT ST AHT 2 |

. gRETEI uee! & fofg ueed ucer [y &1, 98 o1 99 9 WefiR1d &, 1 Ud 811 o § 21 & w9 H T dH Ol § | aerdTd 99 & QR TgarT
1T uceT fhvrar T 180.73 HRIg TUU & | (faRTe IR 157.68 FRIS BUY) |
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9.5 RELATED PARTY DISCLOSURES (AS 18)
Names of the Related Parties and their relationship with the Bank:
a) Subsidiaries :
i. IndBankHousing Ltd.
ii. Indbank MerchantBanking Services Ltd.
b) Associates : (Regional Rural Banks)
i) Pallavan GramaBank
i) SaptagiriGrameenaBank
iii) PuduvaiBharathiar Grama Bank
c) Key Managerial Personnel:
Shri Mahesh Kumar Jain Executive Director (upto 01.11.2015) & Managing Director
& Chief Executive Officer (w.e.f. 02.11.2015 upto 03.04.2017)
Shri R Subramanian Kumar Executive Director (w.e.f. 22.01.2016 upto 28.09.2016)

ShriAS Rajeev Executive Director (w.e.f. 22.01.2016)
ShriM K Bhattacharya Executive Director (w.e.f.02.02.2017)
d) Shareholding of non-executive Directors:
SINo. Name of the non-executive Director No. of equity shares held
1. Shri Badida Parthasarathy Vijayendra 75
2. ShriVinod Kumar Nagar 107
3. Shri Sriram Ramachandran 500
TOTAL 682

Related Party transactions are as under:

a) Remuneration paid to Key Management Personnel during the year¥ 86.31 lakhs (Previous-year 67.27 lakhs)

2016-17 2015-16
Shri. Mahesh Kumar Jain, MD & CEO
Salary & Emoluments Paid (01.04.16 to 31.03.17) 329.70 lakhs 325.53 lakhs
Shri. R. Subramania Kumar ED
Salary & Emoluments Paid (01.04.2016 to 28.09.2016) 328.60 lakhs %3.31 lakhs
Shri. A. S. Rajeev ED
Salary & Emoluments Paid (01.04.2016 to 31.03.2017) 325.25 lakhs 33.31 lakhs
Shri M K Bhattacharaya ED
Salary & Emoluments Paid (02.02.2017 to 31.03.2017) 32.76 lakhs ---
Shri T M Bhasin Ex MD & CEO — % 22.55 lakhs
Shri B Rajkumar Ex-ED — 312.57 lakhs

ii. The transactions with subsidiaries and associates have not been disclosed in view of para 9 of AS-18 Related Party
Disclosure, which exempts state controlled enterprises from making any disclosure pertaining to their transactions with
other related parties which are also state controlled enterprises.

9.6 Leases(AS19)
a) The properties taken on lease / rental basis are renewable / cancellable at the option of the Bank.

The leases entered into by the Bank are for agreed period with an option to terminate the leases even during the currency of
lease period by giving agreed calendar months notice in writing.

Lease rent paid for operating leases are recognized as an expense in the Profit & Loss account in the year to which it relates.
The lease rent recognized during the year is¥ 180.73 Crores (Previous year3157.68 Crore).
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9.7 TRT ¥R S (TTH 20)
fag=or 2016-17 2015-16
3T MR YRG! T IUAY TN B 1€ IS A (SIS H) 1405.68 711.38
SR Rt B W 480291651 480291651
3T TRt I R = 480291651 480291651
gfY ¥RR {3 3 29.27 314.81
ofT SRR B fHar gen arld % 29.27 314.81
gy S ¥R sifed qou %10.00 %10.00

9.8 3 TR T} & FoIY <IGTHRT (YT 22)

S (RAMTT TR R / ST (RART TR TIAIY) & T Haed 1+ ThR & -

Iy / v Haeh (®. BRrT H)
JEed 31.03.2017 31.03.2016
JMRRIATT B MR
1. A / e AT oed IR JIgHI SAAT3H BT HTaeT 74.63 70.92
2. I AHTY b T e 0.24 0.00
1. SYSM & forg uraem= 0.16
2. fawra awt A <fevy ol & fou gmar T8l by U 0.28
5. UHEICRR (feeh qa1 uRada Red) 92.04
HA-SIEIY 167.07 71.20
IR PR I
1. Rer anRaal R Joug™ 52.39 61.04
2. 9ee @ &g A 504.21 504.21
3. W% HT 5.71 571
4. ImgaR ARAFEH 1961 /T 36()(Vill) & fa9 emReor wR v * 230.06 213.11
qel — S 792.82 784.07
RESAS IS LN (625.75) (712.88)

*ITEAREITH TaeTHl @ TR S H UHHICIIR ST 99 ¥ iR 3 & aRome W 1Y &7 gord

101 WTOEIT 3R 3MhRABT R e #)
M Ud BN o ¥ =g oY & dgd @ MU wEd SR MRl BT Saherd 2016—17 2015—16
i) | R R qeuEN Bg weee 101.96 39.90
i) | TN @ forg wreEe 2077.33 2398.18
i) | emUdR & forw uraE 352.56 243.92
iv) | fdaror Afka o uraeml &R swREdman 63.18 -361.29
faxor 2016-17 2015-16
1. 7S A 15-00 134-90
2. g ARfe i 0-11 235-46
3. 3= 48-29 9-07
Gl 2595.03 2320.71
10.2 S UTGIT :
R =rer )
oo 2016-17 | 2015-16
T Tl YT @TaT # 3rerery 46.76 46.76
@ o 9d #§ 9o g #1 AT 0.00 0.00
& focfg 9 & SR A § B 0.00 0.00
Q. I waEE @rar § sift 9y 46.76 46.76

236



&sﬁﬂaaﬁ Trfie RarE / ANNUAL REPORT
Indian Bank 2016-17
9.7 Earnings Per Share (AS 20)
Particulars 2016-17 2015-16
Net Profit after tax available for equity shareholders (X Crore) 1405.68 711.38
Number of Equity Shares 480291651 480291651
Weighted Number of equity shares 480291651 480291651
Basic Earning Per Share 329.27 314.81
Diluted Earning Per Share 329.27 314.81
Nominal value per Equity Share 10.00 10.00
9.8 ACCOUNTING FOR TAXES ON INCOME (AS 22)
The major components of Deferred Tax Assets (DTA) / Deferred Tax Liabilities (DTL) are:
g in Crore
Components 31.03.2017 31.03.2016
Deferred Tax Assets
1. Liabilities provision allowable on payment/ crystallization 74.63 70.92
2. Provision for unutilized leave 0.24 0.00
3 Provision for Gratuity 0.16
4. Unclaimed allowance for doubtful debts in prior years 0.28
5. Foreign Currency Translation Reserve (FCTR) * 92.04
TOTAL-DTA 167.07 71.20
Deferred Tax Liabilities
1. Depreciation on Fixed Assets 52.39 61.04
2.. Provision for Written-off Accounts 504.21 504.21
3. Staff Welfare Fund 5.71 5.71
4.Special Reserves u/s 36(i)(viii) of Income Tax Act, 1961 230.06 213.11
TOTAL DTL 792.82 784.07
NET DTL 625.75 712.88

*Creation of DTA consequent to offering FCTR opening balance to tax as per ICDS provisions.

10.1 Provisions and Contingencies (Amount in X crore)

Break-up of Provisions & Contingencies shown under the head Expenditure in Profit and Loss Account 2016-17 2015-16
i)  Provision for depreciation on investments 101.96 39.90
i)  Provision towards NPA 2077.33 2398.18
iii) Provision made towards Income Tax 352.56 243.92
iv) OtherProvisions and contingencies with details 63.18 -361.29
Particulars 2016-17 2015-16
1. Standard Advances 15.00 -134.90
2. Restructured Advances: -0.11 -235.46
3. Others 48.29 9.07
Total 2595.03 2320.71

10.2 Floating Provisions: (Amount in ¥ crore)

Floating Provisions Account 2016-17 2015-16
(a) Opening balance in the floating provisions account 46.76 46.76
(b) The quantum of floating provisions made in the accounting year 0.00 0.00
(c) Amount of draw down made during the accounting year 0.00 0.00
(d) Closing Balance inthe floating provisions account 46.76 46.76
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(%, TSl #)
Y . | ol ameRa wifdr SEto
\ g Red |2015-16 | 2016-17 | aR¥R # gFiedifhd 9T W eIz
73.77 80.90 AT TR R B IR & BT 981 o F H1
31.93 -
10.4 TS AT
T UES Rrerd
el a9 oo a9
2016-17 2015-16
T ¥ B P H AT Rt 31 4. 68 89
9. 9f & RE U Rrerdl @ 9. 21356 10375
.98 & SRE fFues T3 Rrerd 9. 21325 10363
. a9 B T § offed Rreral H 4. 99 68
. Bfec @
2016-17 2015-16
T 9y @) gRend # dfad R ol 4. 4 60
. 9§ & <RE urd el @ 9. 1504 1060
/. 9§ B RME [ueE T Rerd B 9. 1340 1116
Q. 9§ B Id § «fed Rrerd @ 4. 168 4
. vdiew Rrerd
g o | Eayl o |
] a§ oo af
2016-17 2015-16
T ¥ @1 goera # dfed Rreradt @ | 1557 794 855 379
4, 99 & SR T Rierdl F 9. 122483 24502 80546 13191
. 99 3 IRE fFuers 7 Rreradl @ . 119754 24649 79844 12776
3. 99 & 3fd # <fed Rreradl @ 4. 4286 647 1557 794
105 T reurel gRT UIRA iR §% & gRT Swrifad fy 7v srfarfoly frar fag o 2
2016-17 2015-16

Ty P BT ¥ srprITad sttt

af & IR BT Awurer gRT A B Y st
¥ & IR Frfad fey T o

¥ & ofd # <fq srraifaa sfdfora

o | 3] 2| <
elctel
elicteli
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10.3 DrawDown from Reserves: (Amount in Z crore)

Sl. No.| Reserves Amount Drawn Purpose
1. Revaluation 2016-17| 2015-16
Reserve 80.90 73.77 Depreciation on revalued portion on Premises
31.93 Decrease in revalued book value of certain premises on further revaluation

10.4 Customer Complaints:

A. Customer Complaints

2016-17 2015-16
(a) No. of complaints pending at the beginning of the year 68 56
(b) No. of complaints received during the year 21356 10375
(c) No.of complaints redressed during the year 21325 10363
(d) No. of complaints pending atthe end of the year 99 68

B. Credit Card

2016-17 2015-16
(a) No. of complaints pending at the beginning of the year 4 60
(b) No. of complaints received during the year 1504 1060
(c) No. of complaints redressed during the year 1340 1116
(d) No. of complaints pending at the end of the year 168 4

C. ATM Complaints

Total Of which Total Of which
acquirer acquirer
2016-17 2015-16
(a) No. of complaints pending at the beginning of the year 1557 794 855 379
(b) No. of complaints received during the year 122483 24502 80546 13191
(c) No.of complaints redressed during the year 119754 24649 79844 12776
(d) No. of complaints pending atthe end of the year 4286 647 1557 794

10.5 Awards passed by the Banking ombudsman and implemented by the Bank is as follows :

2016-17 2015-16
(a) Unimplemented awards at the beginning of the year NIL NIL
(b) Awards passed by Banking Ombudsman during the year NIL NIL
(c) Awardsimplemented during the year NIL NIL
(d) Unimplemented award at the end of the year NIL NIL
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106 q& fomfedl &1 gaT 3, 31.03.2017 T FHIG foHTE! 3§ UTsy IS Rrepradl &1 aeffevor

E] effenvor B AT e # U R
31.03.2016 30.06.2016 30.09.2016 31.12.2016 31.03.2017
3 % il % K| % il % il %
1 afim 134 4.6 59 2.4 151 4.0 162 2.6 156 1.7
2 vy 227 7.8 219 8.8 339 9.2 640 10.3 1493 |16.6
3 BT HTE 36 1.2 16 0.6 0 0.0 0 0.0 70 0.8
4 e Ha 459 | 15.8 364 | 14.7 505 13.7 905 14.6 669 7.4
5 T 2 0.1 3 0.1 6 0.2 4 0.1 8 0.1
6 STHT 135 4.7 176 7.1 222 6.0 392 6.4 405 4.6
7 | S 499 | 17.2 448 | 18.1 736 19.9 1263 20.5 1199 |13.3
8 RGN TG 105 3.6 62 2.5 63 1.7 72 1.2 138 1.5
9 fafay 342 | 11.8 318 | 12.8 450 12.2 646 10.5 723 8.0
10 LESIRSIEIRSCI 101 3.5 95 3.8 90 2.4 85 1.4 97 [1.00
11 PRI 222 7.6 176 7.1 240 6.5 347 5.6 461 5.2
12 drenfirast 641 | 22.1 543 22 896 24.2 1655 26.8 3589 |39.8
Eagl 2903 | 100 2479 100 | 3698 100 6171 100 9008 100

107§ gRT SN eIl ST U -

31.03.2017 B AT Y & SR a5 GIRT 2904.71 BRI BUY (T I 2219.81 HRIS BUY) Hod & oIy 1093 (1T I 967) FebIci LA = W Y 79
21 31032017 Br486 (T Y 326) FHIH ATLATET TF IHTAT § [ATD! A1 1167.65 (T TN 835.60 TRIS HUY) HRIS TUV 2 |

TASTRIT / TASY T IR AT IR 3R 24.75 RIS O BT | 31.03.2017 BT FAG 9N & SR, TR e wmeamsi (RITGR ofR drear) gRT ARy
FHRIT ST UF T © AT {1 31.03.2017 HI AW LI 2 |

10.8 UTIRIT Haxe STt
TR fsITE FE0T WTaeT deavet STJUTd 58.14% (fUsel a¥ 53.37%)

10.9 ¥ IR HRIER
g ad & IR Fo 7 A= I TR 3Tl @ g /v & T 12.75 FR1e & HHIRE AT fa § (se ad $ug 9.15 aR1g)
(%, BRIt H)
ER R 3T BT IRy 2016-17 2015-16
1. Siiad 11 arfer @ fagsl & forg 6.86 5.18
2. R ST i arfersfy @1 s & forg 5.53 3.62
3. 3T — YT He ScdTal @l fam & oy 0.36 0.35
B 12.75 9.15

10.10 ITfivT fawra =g e 99 gREEAANRS)

22.09.2008 BT 4 §RT TV AT o 31T I gRe RAIUT 5T A1 & ST JTAIOT b1 TR =0 Y A Bl &7 <<l §Y ATAIOT STAR] BT Gbed o
THETT 1 FERIAT B3 3 o) g3 o fAf Awermalf / 1ol o 1oy d8eR MR uRvmT U - 8 9993 fid R 8T ore gRem faam &1
SR IEATR |

T fAETRT HATTT WRA TRER & RS & AR, 39 01 & 31fiF 3377 o5 TRISTR UfRiefor WRer (SSHEY) o1 RIUAT, 91RE dwai # & T
2 (e 7 ) IR, gg= & (qgeet Fasniid & H), HecR, TR, HIAYRA, FIRRY, AHawhd, Werd, fredauome, fivaegR, JeeR 3ik faaya
(@freTg #) ST IV SRISHIR Jarati BT Blere ST HTRIeT0T U BT R I WRISHIR /ISR UM 3§ W& 8l | 2% & dd 19 W) Joff
IR, Facliue (3 T #), Pleo™, TETHTH, TRATAT (e #), IgTRT (Yoo HeRnfid & #), deoR, gHYS, HIdyRd, FWIfR, AT,
Hem, forsauomie, fedee, (@fermrg) # +ff iy Aerar o= (TrTern) fid fHy 0 vd §F o i waraes aRaEs1 # o ST &) el
T R & SEa%d A I8 (a1 HIERAT G BTSRAfeiT Fard Ha = o =, faeel! iR §as # el Uhyard] &1 o1 &1 T8 & |

T P QT I3 9T olkam TeTT gRe §RT ¥ads ©U W e 9d) ETaR g7 3 o ¥ |
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10.6 Classification of customer complaints received during the quarter ended 31.03.2017 compared to the previous

quarters:
SL.No| Classification Complaints received during the quarter ended
31.03.2016 30.06.2016 30.09.2016 31.12.2016 31.03.2017
No. % No. % No. % No. % No. %
1 | Advances 134 | 46 59 24 151 4.0 162 2.6 156 1.7
2 | ATM 227 7.8 219 8.8 339 9.2 640 10.3 1493 16.6
3 | Credit Card 36 1.2 16 0.6 0 0.0 0 0.0 70 0.8
4 | Customer Services | 459 | 15.8 364 14.7 505 |13.7 905 14.6 669 7.4
5 | Demat 2 0.1 3 0.1 6 0.2 4 0.1 8 0.1
6 | Deposits 135 | 4.7 176 71 222 6.0 392 6.4 405 4.6
7 | General Banking 499 | 17.2 448 18.1 736 | 19.9 1263 20.5 1199 13.3
8 | Govt. Schemes 105 3.6 62 25 63 1.7 72 1.2 138 1.5
9 | Miscellaneous 342 | 11.8 318 12.8 450 |12.2 646 10.5 723 8.0
10 | NRI Services 101 3.5 95 3.8 90 24 85 1.4 97 1.00
11 | Remittances 222 7.6 176 71 240 6.5 347 5.6 461 5.2
12 | Technology 641 | 221 543 22 896 | 24.2 1655 26.8 3589 39.8
TOTAL 2903 | 100 2479 100 | 3698 | 100 6171 100 9008 100

10.7 Letter of comfortissued by the Bank:

Duringthe year ended 31.03.2017, 1093 (Previous year-967) lettersof comfort have been issued by the bank amounting to
%2904.71 Crores (Previous Year: 2219.81 crores). The letters of comfort outstanding as on 31.03.2017 are 486 (Previous Year-
326) amounting to 1167.65 Crores (Previous Year:3835.60 crores)

The estimated financial impact on the outstanding LOC/LOU would be to the tune 0f4.75 crores. During the year ended 31.03.2017,
Letter of Comfortissued by our foreign branches (Singapore and Colombo)is NIL and outstanding as on 31.03.2017 is NIL.

10.8 Provision Coverage Ratio (PCR)
Non Performing Loan Provisioning Coverage Ratio is 58.14% (previous year 53.37%).
10.9 BANCASSURANCE BUSINESS

During the current year, the Bank has earned commission, etc, to the extent of ¥12.75 Crore on sale/marketing of various
Bancassurance products/Mutual Funds (previous year¥ 9.15 Crore).

(Amount ¥ in crore
Sr. No. Nature ofIncome 2016-17 2015-16
1 For Selling Life Insurance Policies 6.86 5.18
2 For selling Non-life insurance policies 5.53 3.62
3 Others Forselling Mutual Fund Products 0.36 0.35
Total 12.75 9.15

10.10 Indian Bank Trust for Rural Development

Indian Bank Trust for Rural Development has been set up by the Bank on 22.09.2008 to exclusively focus on rural development and
accomplish better results by coordinating with various other players / agencies who are also engaged in the development of rural
areas.

Under the Trust, Indian Bank Self Employment Training Institutes (INDSETIs) have been established in 12 centers, viz. Chittoor (in
Andhra Pradesh), Puducherry (in UT of Puducherry), Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri, Namakkal, Salem,
Thiruvannamalai, Tiruvallur, Vellore and Villupuram (in Tamil Nadu) to impart skill oriented training to rural unemployed youth, to
enable them to either self / wage employed as per the directions of Ministry of Rural Development, Govt. of India. Financial Literacy
Centres (FLCs) have also been established under the Trust in 19 places viz. Chittoor, Machilipatnam (in Andhra Pradesh), Kollam,
Chadayamangalam, Parassala (in Kerala), Puducherry (in UT of Puducherry), Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri,
Namakkal, Salem, Thiruvannamalai, Tiruvallur, Vellore, Villupuram (in Tamil Nadu) and Urban FLCs in Chennai, Delhi and Mumbai
to provide financial literacy and counseling services to the general public to assist the banks in financial inclusion project.

The books of account of the Trust are being subjected to audit, independently by the Chartered Accountants appointed by the Trust
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mg:wlﬁga!lo chg\'!NlBANK 20 1 6 - 1 7
¥ 2016—17* & U SMEAICIRS! BT A A= a wfat
R =3 #)
Mg B faRor R
¥ 2016—17 & TRE b gRT fHY MY 3feE™ 1770000000
IRIEToT @ B R ARPR A (T T 0.00
IfSig do = 8147264
ATETS | U HRAET A @ wfgf 12385043
fafaer ama 0.00
EiEn] 38232307
g o fqaxor
9 B IRE T 31118444
g | SR 3 7113863
3T Iy
& @ 38232307
YSITd el’dT 85995000.00
i fAfd 85995000.00
I T Y WA H AT
01.04.2016 I 31T IY 10141585
g A faRad 7113863
31.03.2017 &I 3ifeq Iy 17255448
B Yol @ 103250448
*3ifH TATIRIE & 9T IMbS dadd D
1011 STETE 1A, T T TGN &7 A0 (& gRT Iar JHfda)
10111 STHRIT BT =0T R =S #)
2016-17 2015-16
I qgd g5 TRl B ol g (R 39h) 11397.17 10536.60
9% BT Fo SR B AT G qOR IS AT DI Srsl BT aier 6.44% 6.10%
10.11.2 31FHT BT Hp—=0r
R ovrs #)
2016-17 2015-16
9 T TS SURSAISI & Rt AIH 20999.67 20529.84
& @ o IRAT & AT 91 FIH TS SURGASN DI AT BT gfererad 15.89% 15.48%
10.11.3 URYISIR] B bl
R s #)
2016-17 2015-16
] Fa IS SURBAIRI / ATEHT BT Bl VaRIoR 25440.66 25524.58
9% T SURGAIS / ATEH B Fol (@R & G 19 A9 I¢ SURSGATA / TTEDT Bl
YRAIISR HT Yfera 12.87% 13.18%
10.11.4 TAYT BT Hb-or
R =vs ¥)
2016-17 2015-16
| g IR YUY W11 DT Bl TaEToR 2293.9 2174.99
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(Amount in %)

Details of Income

Contributions made by the Bank during the year 2016-17

17700000.00

Grantreceived from Govt. of India for training expenses 0.00
Bank interest earned 8147264.00
Training cost reimbursementreceived from various agencies 12385043.00
Miscellaneous income 0.00
Total Income 38232307.00
Details of Expenditure

Expenditure incurred during the year 31118444.00
Excess ofincome over Expenditure 7113863.00
Closing balance

Total Expenditure 38232307.00

Capital Account

85995000.00

Corpus fund

85995000.00

Balance in Income & Expenditure account

Opening Balance ason 01.04.2016 10141585.00
Add Excess of income over Expenditure 7113863.00
Closing Balance ason 31.03.2017 17255448.00
Total capital account 103250448.00

* Figures are subject to change on final audit.

10.11 Concentration of Deposits, Advances, Exposures and NPAs (As compiled by the Bank)

10.11.1 Concentration of Deposits

(Amount in ¥ crore)

2016-17 2015-16
Total Deposits of twenty largest depositors (domestic only) 11397.17 10536.60
Percentage of Deposits of twenty largest depositors to total Deposits of the Bank 6.44% 6.10%
10.11.2 Concentration of Advances
Amount in ¥ crore)
2016-17 2015-16
Total Advances to twenty largest borrowers 20999.67 20529.84
Percentage of Advances of twenty largest borrowers to total Advances of the Bank 15.89% 15.48%
10.11.3 Concentration of Exposures
(Amount in ¥ crore)
2016-17 2015-16
Total Exposures to twenty largest borrowers/customers 25440.66 25524.58
Percentage of Exposures of twenty largest borrowers/ customers to Total Exposures 2.87% 13.18%
of the Bank on borrowers/ customers
10.11.4 Concentration of NPAs
(Amount in X crore)
2016-17 2015-16
Total Exposures to top four NPAaccounts 2293.90 2174.99
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10.11.5 Haex IR AH

R =S #)
2016-17 2015-16
Jaex | qot afH Jex | qol
TINT BT vferd
T merfie &=
1. P T FEdg HRIGHAT 24820.42 604.38 2.44 23017.56 618.2 2.68
2. SENT &5 & 31 Siifes wrerfiddr 7698.24 666.74 8.66 5757.96 673.04 11.69
& ® FoT H Ay E
3. Tt 14216.28 540.37 3.8 13828.61 545.86 3.95
4 ERIEEaE Al 8240.88 330.64 4.01 7729.39 314.14 4.06
qot IIT(R) 54975.82 2142.13 3.9 50333.52 | 2151.24 4.27
& | R-mfe &=
1. | oY T dedg FRiGAT - - - - - -
2. ST & 51873.73 6424.64 12.39 42280.7 5500.2 13.01
3. Hart 12900.72 1194.7 9.26 28522.36 | 1083.62 3.8
4. Tgfaad o 12394.43 103.67 0.83 11495.56 91.98 0.8
got ArT(dh) 77168.88 7723.01 10.01 82298.62 6675.8 8.11
B (T+dT) 132144.7 9865.14 7.47 132632.1 | 8827.04 6.66
1012 TANT # gRadE  / THIa] ©9 W g T STl
10.12.1 79T # gRac= R axis #)
faxor 2016-17 2015-16
01 31 2016 BT AdHS THIY FRFAS I9) 8827.04 5670.44
99 & SRME IS (Y TAdIY) 3330.66 5703.82
SU-FHA () 12157.70 11374.26
Ty -
i) wife—s=a= 264.14 91.05
(i) TR @1 erfafed wfr 215.92 1004.24
(i) agferat (@ife S=1a= oy T @ral | axgen T AfE B eeaR 587.08 525.51
(iv) e / fadeurt wU & 9e Wi STl Y @Id 1085.72 906.12
(iv) Swgaa (i) & fa & ofemar IeeT @ H el MY 139.70 20.30
Su-ga (d) 2295.56 2547.22
31 A/ 2017 B AHA TAUY (3fd oI5 ) 9865.14 8827.04
10.12.2 et / faeyel w9 | 9T W[ STe
o 2016-17 2015-16
Ve 01, 2016 W THAIH / fAdHYoT g2 @ H STl T Wl T URMS Iy 2795.40 2213.26
WS 9§ B RE dee / eyl ©U W g2 @i # Sl T @ 1085.72 906.12
Iu—gd (9) 3881.12 3119.38
Telg : 9§ & SR fUB 99 § da-as / fAdegel ®u | g2 @i # STl T
Grdl & B g A (@) 353.03 323.98
31 A9, 2017 &7 3id 99 (T ) 3528.09 2795.40
10.12.3 Rd% gRT U Y IR TR T[OraRT &1 Al (TRISTR) & 3y, § 7 a9 & SR WiRd® §RT o & IR §8 WMl W AfIRD
T SUALT BRIAT S |

244



&sﬁﬂaaﬁ it fRaTE / ANNUAL REPORT
i 2016-17

10.11.5 Sector-wise Advances .
(Amount in % crore)

2016-17 2015-16
,‘? (I)'_ Sector Out:srtoatg?ing Gross gf;::nl\::%i (‘:(fJ Outﬁ_:)atr:lding Gross gf;::r;::’gAes (t);
Advances NPAs Tptal Advances Advances NPAs Tptal Advances
in that sector in that sector
A Priority Sector
1. | Agriculture and allied activities 24820.42 604.38 2.44 23017.56 618.2 2.68
2. | Advances to industries sector 7698.24 666.74 8.66 5757.96 673.04 11.69
eligible as priority sector lending
Services 14216.28 540.37 3.8 13828.61 545.86 3.95
Personal loans 8240.88 330.64 4.01 7729.39 314.14 4.06
Sub-total (A) 54975.82 214213 3.9 50333.52 | 2151.24 4.27
B Non Priority Sector
1. | Agriculture and allied activities - - - - - -
2. Industry 51873.73 6424.64 12.39 42280.7 5500.2 13.01
3. | Services 12900.72 1194.7 9.26 28522.36 | 1083.62 3.8
4. Personal loans 12394 .43 103.67 0.83 11495.56 91.98 0.8
Sub-total (B) 77168.88 7723.01 10.01 82298.62 6675.8 8.11
Total (A+B) 132144.7 9865.14 7.47 132632.14 | 8827.04 6.66
10.12 Movement of NPAs/Technical Write-off
10.12.1 Movement of NPAs (Amount in T crore)
Particulars 2016-17 2015-16
Gross NPAs as on 1stApril of 2016 (Opening Balance) 8827.04 5670.44
Additions (Fresh NPAs) during the year 3330.66 5703.82
Sub-total (A) 12157.7 11374.3
Less:
(I) Upgradations 264.14 91.05
(ii)Amount assigned to ARC 215.92 1004.24
(iii) Recoveries (excluding recoveries made from upgraded accounts) 587.08 525.51
(iv) Technical/Prudential Write-offs 1085.72 906.12
(v) Write-offs other than those under (iv) above 139.7 20.3
Sub-total (B) 2295.56 2547.22
Gross NPAs as on 31st March 2017 (closing balance (A-B) 9865.14 8827.04
10.12.2 Technical / Prudential Write-off
Particulars 2016-17 2015-16
Opening bal of Technical / Prudential written-off accounts as at 01st April, 2016 2795.4 2213.26
Add: Technical/ Prudential write-offs during the year 1085.72 906.12
Sub-total (A) 3881.12 3119.38
Less: Recoveries made from previously technical/prudential written-off
accounts during the year (B) 353.03 323.98
Closing bal as at 31st March, 2017 (A-B) 3528.09 2795.40

10.12.3 In accordance with Asset Quality Review (AQR) undertaken by RBI, the Bank has made additional provision on certain
accounts as advised by RBI during the year.
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10.12.4 SRS ATRAAT, TN 3R ToTa & wre )
faaRor 2016-17 2015-16
Gl Rt 7070.45 9071.71
gl TIUY 613.68 562.77
Hehel YUY 277.09 499 .45
[REERENIN 210.27 123.65
EGINEE] 279.35 285.65

111 gogd & e’ — W Tadid) (R elRarasver Aeevel & STER FRfdhd SR §)

TR TG BT AT
<o RIS
R RN

112 IaRenferg 99+ U9 SuerH IdIg -

31.03.2017 T 9 & URT HIg AARMNAT U2 Td SUST 9am] 81 2 |
113 gfafasor 9 49T gawdavor -

IS & SR 9% 71 DIE AHTHROT T&1 AT & |
114 T fepTee WY :

a9 & SR b 7 frelt # Bfde Rwpiee W & yawr =& fpar 2|
115 SET UHE YHSIHIIT :

U —18 AR Ul FHSIHOT & W7 9 B IFTAR PIE HHSIHROT Bl JTLIHAT 81 2, U ST B 1T 31 Iod— (3 St 3iR e wrer
ST & 1T AT veT & wHeley 7 oI Sermt a1 f f gedaRor v 9 g ST B |

116 IMHRAG T3 ¥ T @rar — 7\ Frad srgfaer= for. enfie 2, st wefiar w9 & ol g1 SiRflens & uer # Rfeat oy a1 18
off | IRIRTISE = ST 6E & Sl & %G MRS SIAT BT 16T B §Y T8 SRR THAT AT A1 H 400 PRIS BUY 7T PR TR HIIRel I Bl
et Al <1 w78 off TerT S/ o BT 2T 100 RIS FUY & | FAR § BT BUY 100 HRIS BT 74T WM iR 998 & AMAG o AT
B R AR & w1 AT far | we e 9T, 49E & W ST ey & He SIfaeias @ forg oifdd ¥

11.7 STHTGAT 218791 Ud ST HIfS (SISYTH) BT 3faxor R awrs )

faazor 2016-17 2015-16
U BT SFART TR BT IR AT 107.70 72.97
SIS : 99 & SRM SISUTW Bl faRd IR 401.71 34.73
HTTY : SISUUW §RT &T41 & forg ufgiRa it 0.95 -
IISUTH BT AR T 7 3T Ay 508.46 107.70
11.8 3Rf3ra fageh ggr =01

T SRS & JRfArT facel ga1 Fon # FRked @1 sgawen & fo 9o 1 v Afy FeiRa @ 21 et warnfas e (391) 761 2, smara [/ fyafa
SeAl & oY UTEh! BT aTIaT BaR ol B T8 &l IRl & | I8 ITIaT Ber, faf g SiRa & oy SiRa I & B a1 3T R | gfaemai
BT HOR PR THI 9 g FARAd T & b faaeh ga1 H uacd 941 ol (i amenRa ofik ik (e smenRa, R 7he 13 oiR gemaga o7 e
) BT IRIRT HR S SIRY HaR [HAT TR 2 | IIET BaR A BT UG HA & ARl IR A% HURE ST & WR W TR a1 S 8| SR @t
BT GRIETOT el T3, JIAT G JRFATT ol Bl Seer foham ST 2 MR o7 IRaral H §7ab YT T fagersor foham ST 2 |

31 T, 2017 BT FATK TY & oG % 7 7.04 IS BT I G: AT fhar o1 A1RS® & GRUS TP 15 TaR, 2014 B SR 3T AoCHI & ARIET
frcel 5T TaRIIToR TR S & U  8.34 FRIE TG BT YT § |

11.9 99 & g Ruld &1 718 gremeL)

99 & SRM, d6 7 gJ # & U™/ HuIRdd BT TSI 480.45 BHRIS TUY MY BT 133 GG & AT oI RUIE BT ¥ 3R 158.32 IRIe YT BT
TG ST B | §9 99 & 37 # 9 & U DIg I HTaen e 2 |
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10.12.4 Overseas Assets, NPAs and Revenue (Amount in ¥ crore)

Particulars 2016-17 2015-16

Total Assets 7070.45 9071.71
Total NPAs 613.68 562.77
Gross NPA 277.09 499.45

Net NPA 210.27 123.65
Total Revenue 279.35 285.65

11.1 Off-balance Sheet SPVs sponsored (which are required to be consolidated as per accounting norms)

Name of the SPV sponsored

Domestic Overseas
NIL NIL

11.2 Unamortized Pension and Gratuity Liabilities:
Bank does not have any unamortized Pension and Gratuity Liability as on 31.03.2017.
11.3 Disclosures relating to Securitization:
Bank has not undertaken any securitization during the year.
11.4 Credit Default Swaps:
Bank has not entered into any Credit Default Swap during the year.
11.5 Intra Group Exposures:

No disclosure is required in view of para 9 of AS-18 Related Party Disclosure which exempts state-controlled enterprises from
making any disclosure regarding related party relationships with other state-controlled enterprises and transactions with such
enterprises.

11.6 Contingent liabilities include an A/c M/s Nimbus Communications Ltd., Guarantees were issued by Consortium Banks
favouring BCCI. BCCI filed suit against Consortium Banks claiming guarantee liability and in the suit, conditional leave to
defend was granted on making payment of 400 crores, wherein our Bank share is 100 crore. Remittance of our Banks share
of 100 crore was made with the Prothonotary and Senior Master of the Honble High Court of Bombay. The summary suit is
pending adjudication before Honble High Court of Bombay.

11.7 Transfers to Depositor Education and Awareness Fund (DEAF) (Amount in ¥ crore)

Particulars 2016-17 2015-16
Opening balance of amounts transferred to DEAF 107.7 72.97
Add : Amounts transferred to DEAF during the year 401.71 34.73
Less : Amounts reimbursed by DEAF towards claims 0.95 -
Closing balance of amounts transferred to DEAF 508.46 107.7

11.8 Foreign Currency Exposure:

The Bank has in place a policy on managing credit risk arising out of unhedged foreign currency exposures of its borrowers .Where
there is no natural hedge, forward cover is suggested to customers in respect of import/export transactions. The forward cover will
actas Unhedged risk mitigation on exchange risk. While sanctioning the facilities, bank is ensuring that all the exposures (fund based
and non fund based including Letter of Comfort / Letter of Undertaking) in foreign currencies are covered by forward cover. Request
for considering waiver of forward cover if any is considered only at corporate office level. While reviewing the borrowal accounts
hedged and unhedged exposure are captured and impact is analyzed in credit proposals.

The Bank has retrieved an amount of 7.04 crores for the year ended 31st March 2017 and holds a provision of 8.33 crore and a
capital of 8.34 crore as at the year end on Unhedged Foreign Currency Exposure to their constituents in terms of RBI circular dated
January 15,2014.

11.9 Frauds reported during the year:

The Bank has reported 133 fraud cases amounting to ¥ 480.45 crores and made a provision of ¥ 158.32 crores during the year net of
provisions/collaterals already held. The Bank has no unamortised provision at the end of the year.
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13. MISCELLANEOUS

13.1 Reconciliation and Adjustments

13.1.1  Reconciliation of Inter Branch Account is completed up to 31.03.2017. The Bank through various effective steps has
achieved reduction in the old outstanding entries in IBGA. Adjustments of the remaining outstanding entries are in
progress. As per the Management, 6798 IBGA credit entries aggregating to .5.67 crores are outstanding, pertaining to the
period before 01/03/2009.

13.1.2 In view of the credit unreconciled entries in the Inter Branch Account outstanding for more than 6 months as on
31.03.2017, no provision is required.

13.1.3 Old outstanding entries in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, etc. and in
bank reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for appropriate
adjustments.

13.1.4 Balancing of subsidiary / ledgers, registers and reconciliation with general ledgers are in branches. In the opinion of the
management, consequential financial impact of the above will not be significant

13.1.5 As per information available with the Bank, there is no outstanding dues payable by the Bank to MSME units identified by
the Bank, which is pending beyond the time limit prescribed under MSMED Act, 2006 and there have been no reported
cases of accepted liability of delayed payments of principal amount or interest thereon for such parties during the year

13.1.6  Miscellaneousincome includes
i)  Asumof.212.74 crore (previous year 247.42 crore) being recovery in written-off accounts.

i) Pursuantto Reserve Bank of India circular No. DBR No.BP.BC.75/21.04.048/2014-15 dt,11th March 2015, on sale of
treatment of loss and profit made on sale of accounts, excess provision of earlier years of 2.94 crore has been reversed
during the current year with consequential increase in profit for the year ended 31.03.2017

iii) Asumof 137.45crore (previous year 125.06 crore) being recovery of processing charges during the year.
14.Dividend

Equity shares: Proposed Equity @ 60% amounting to 288.17 crore (Previous Year 72.04 crore) is appropriated from the current
year profit (FY 2016-17).

15. Previous year s figures have been regrouped / reclassified, wherever necessary, to conform to current year s figures.
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To
The Members of Indian Bank
Report on Financial Statements

1.

We have audited the accompanying financial statements of
INDIAN BANK (the “Bank”) as at March 31, 2017 which
comprise the Balance Sheet as at March 31, 2017 and the
Profit and Loss Account and the Cash Flow Statement for the
year then ended, and a summary of significant accounting
policies and other explanatory information. Incorporated in
these financial statements are the returns of 20 branches and
the Treasury Branch audited by us and 1447 branches audited
by Statutory Branch Auditors and 3 foreign branches audited by
the local foreign auditors. The Branches audited by us and
those audited by other auditors have been selected by the Bank
in accordance with the guidelines issued to the Bank by the
Reserve Bank of India. Also incorporated in the Balance Sheet
and the Profit & Loss Account are the returns from 1211
branches which have not been subjected to audit. These un-
audited branches account for 8.06 per cent of advances, 19.85
per cent of deposits, 5.38 per cent of interestincome and 18.99
per cent of interest expenses.

Management’s Responsibility for the Financial Statements:

2.

Management is responsible for the preparation of these
financial statements in accordance with the Banking
Regulation Act, 1949, Reserve Bank of India guidelines from
time to time and Accounting Standards generally accepted in
India. This responsibility includes the design, implementation
and maintenance of internal control relevant to the preparation
of the financial statements that are free from material
misstatement, whether due to fraud or error.

Auditor’s Responsibility:

3.

Our responsibility is to express an opinion on these financial
statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the
Institute of Chartered Accountants of India. Those Standards
require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about
whether the financial statements are free from material
misstatements.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's
judgement, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud
or error. In making those risk assessments, the auditor
considers internal control relevant to the Bank's preparation
and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances, but not for the purposes of expressing an
opinion on the effectiveness of the Bank's internal control. An
audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of the

For G. BALU ASSOCIATES
Chartered Accountants

Frfier fRATE / ANNUAL REPORT
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accounting estimates made by management, as well as
evaluating the overall presentation of the financial statements.

5. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

6. In our opinion, as shown by books of the Bank and to the best of

ourinformation and according to the explanations given to us:

(a) the Balance Sheet, read with the notes thereon is a full and
fair Balance Sheet containing all the necessary
particulars, is properly drawn up so as to exhibit a true and
fair view of state of affairs of the Bank as at March 31,
2017, in conformity with accounting principles generally
acceptedin India;

(b) the Profit and Loss Account, read with the notes thereon
shows a true balance of profit, in conformity with
accounting principles generally accepted in India, for the
year covered by the account ; and

(c) the Cash Flow Statement gives a true and fair view of the
cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

7.

For PADMANABHAN RAMANI & RAMANUJAM
Chartered Accountants

The Balance Sheet and the Profit and Loss Account have been
drawn up in accordance with Section 29 of the Banking
RegulationAct, 1949.

Subject to the limitations of the audit indicated in paragraph 1 to
5 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980, and
subject also to the limitations of disclosures required therein,
we report that:

a. We have obtained all the information and explanations,
which to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found
them to be satisfactory;

b. The transactions of the Bank, which have come to our
notice, have been within the powers of the Bank; and

c. Thereturns received from the offices and branches of the
Bank have been found adequate for the purposes of our
audit.

We further report that

a. The Balance Sheet and Profit and Loss account dealt with
by this report are in agreement with the books of account
andreturns;

b. The reports on the accounts of the branch offices audited by
branch auditors of the Bank under Section 29 of the Banking
Regulation Act, 1949 have been sent to us and have been
properly dealt with by us in preparing this report;

c. Inour opinion, the Balance Sheet, Profit and Loss Account
and Cash Flow Statement comply with the applicable
accounting standards.

For PRAKASH CHANDRA JAIN & CO.
Chartered Accountants

FR No.000376S FR No. 0025108 FR No.002438C

G. BALASUBRAMANYAN K. R. GANESH PRATIBHA SHARMA
Partner Partner Partner
M. No.7628 M. No.022439 M. No.400755

For GANDHI MINOCHA & CO.
Chartered Accountants
FR No.000458N

For PAMS & ASSOCIATES
Chartered Accountants
FR No.316079E

BHUPINDER SINGH
Partner
M. No.092867

SATYAJIT MISHRA
Partner

Place : Chennai M. No.057293

Date :25.04.2017
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SATYT YT A5 @ YOUR OWN BANK

31 Y 2017 B GH a9 & oY Wb Jorl I R it )
CONSOLIDATED BALANCE SHEET AS ON MARCH 31, 2017 (% in Grore)
31.03.2017 &1 31.03.2016 &t
fawr PARTICULARS Sc:]eﬂdzil\:mo. As on 31.03.2017 | As on 31.03.2016
‘iﬁﬁ g 2garg CAPITAL & LIABILITIES
gsil Capital 1 480.29 480.29
JRfarferat ofik srferery Reserves and Surplus 2 16953.55 16009.54
JeqaeEd® fea Minority Interest 2A 19.12 17.25
SHT¢ Deposits 3 182480.04 178258.92
SR Borrowings 4 12636.89 3509.32
3= <gaTY &fR uraers Other Liabilities & Provisions 5 5937.55 5665.77
fd TOTAL 218507.44 203941.09
afaar ASSETS
THET IR IR Rord d & Arer I
Cash & Balances with Reserve Bank of India 6 5588.70 9174.46
St @ 7T I SR AT TR AT T T TR U GRTRE!
Balances with Banks and Money at Call and Short Notice 7 4458.54 2825.15
faer Investments 8 67781.19 53282.93
31f Advances 9 127707.71 129055.44
3raet MR Fixed Assets 10 3446.68 3515.61
37 3Rt Other Assets 1" 9524.62 6087.50
@ TOTAL 218507.44 203941.09
s BTH Farg Contingent Liabilities 12 29385.56 29775.78
aYeft & ferg fa Bills for Collection - 3230.56 3150.61
HEcaqut oraTaReT e Significant Accounting Policies 17
ol R fewforit Notes on Accounts 18

R SfeatRad Igferat, qor o= & S 3T &

Schedules referred to above form an integral part of the Balance Sheet

& W dHe gaarE foeny @ T Tg Yol T & AgrErd H ¢ oo
T C VENKAT SUBRAMANIAN KISHOR KHARAT A S RAJEEV M K BHATTACHARYA P A KRISHNAN
IR—PTIUTAD Feel ydy feere e g eriurerd Aifer) BRIUTAS fed BRIUTAD 3eH SU HETVEED / HUHaiT
NON EXECUTIVE CHAIRMAN MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR ~ DEPUTY GENERAL MANAGER / CFO
fa<er# DIRECTORS
S & < J K DASH fasrar R M VIJAY KUMAR GOEL
ygHA™ facsa s PADMANABAN VITTAL DASS fae HAR AR VINOD KUMAR NAGAR
FI W e feifed RO wa @ wiffs $=09 orar wde®  STATUTORY CENTRAL AUDITORS
P St 919 SEIREATH Fd UHATA IOl SR P Fd IS T O TOS HUAT
For G. BALU ASSOCIATES For PADMANABHAN RAMANI & RAMANUJAM For PRAKASH CHANDRA JAIN & CO.
71 eraR Chartered Accountants |l e R Chartered Accountants ¥el @R Chartered Accountants
THIR 3. FR No.000376S TH3R ¥, FR No.002510S UB3R . FR No.002438C
oY qrergEAvaT P AR AU uferar et
G. BALASUBRAMANYAN K. R. GANESH PRATIBHA SHARMA
AEER Partner wrErer Partner WEER  Partner
(TH.3. M. No.7628 (@, M. No.022439) (w93, M. No.400755)
Fad el ferar gos su Fd dygae gre waiRieH
For GANDHI MINOCHA & CO. For PAMS & ASSOCIATES
TSI TRATPR Chartered Accountants <] eRITBR Chartered Accountants
UH3IR ¥. FR No.000458N UH3IR 9. FR No.316079E
i<z iz LR CIGREE
BHUPINDER SINGH SATYAJIT MISHRA
| sﬁa X Partner g 3313 X Partner
E A (THHE. M. No.92867) (TH.3. M. No.057293)

Place : Chennai
&I : Date : 25-04-2017
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31 91 2017 B A< 9Y & forg HRfba a9 T B o=ar R et )
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2017 (% in Crore)

Il 9. 31.03.2017 &1 31.03.2016 31
feer PARTICULARS ScheduleNo.| YE 31.03.2017 | YE 31.03.2016
. sm=:INCOME
ifSia @t Interest earned 13 16039.22 16244.27
a1 Other Income 14 2222.40 1788.94
g TOTAL 18261.62 18033.21
Il. =m EXPENDITURE
<1y o et Interest expended 15 10891.46 11795.38
gRererra &g Operating expenses 16 3363.46 3202.13
eI U4 s RFaar] Provisions & Contingencies - 2593.79 2321.18
ga TOTAL 16848.71 17318.68
lll. o o forg g & wdftra wfea fas s / @1)
Consolidated Profit/(loss) for the year attributable to the group 1412.91 714.51
AT # warg 3 fRigrt Share of earnings in Associates 42.02 37.73
TeTy : 3red W fga Less : Minority Interest 1.87 0.97
1453.06 751.28
srmHa @ / (816) Profit/(Loss) brought forward 288.83 247.61
% faer @M Total Net Profit 1741.89 998.88
IV. faffgsr APPROPRIATIONS
ferferRaa @ sidfRa : Transferto :
wifafdre urfar (e Statutory Reserves 351.50 177.85
st Rard - a1 Capital Reserves- Others 42.59 22.48
ST srfarferm @ et 36(1)(viil) & sfafa fag Rord
Spl.Reserve u/s 36(1)(viii) of | T Act 49.00 28.02
fraer Red Investment Reserve - -
<o Rerd Revenue Reserves 595.00 375.00
e FHearr fAfdr Staff Welfare Fund 20.00 20.00
ywifad gfdadt s Proposed Equity Dividend 288.17 72.04
uRaTtad e @ Proposed Preference Dividend 0.00 0.00
e faavor ex - Dividend Distribution Tax 58.67 14.67
THISHT ot U3 BT of ST T IR
Balance carried over to consolidated Balance Sheet 336.96 288.83
g fafrare Total Appropriations 1741.89 998.88
UfeY SRR 37 (e Td S foba 1)
Earnings per Share in Rs. (Basic & diluted) 18 30.25 14.87
HEcaqut oraTaReT st Significant Accounting Policies 17
ol R fewforit Notes on Accounts 18
SR SfeatRad Igferat, qor o= & S 3T &
Schedules referred to above form an integral part of the Balance Sheet
A o Ive gaulr= fpax wxra T ¥ el & Herard 6 ¢ $wH
T C VENKAT SUBRAMANIAN KISHOR KHARAT A S RAJEEV M K BHATTACHARYA P A KRISHNAN
IR—PridTeTe areaer e e T g eriurad sifter FriT® fews FriTe® e U TS / Aqal
NON EXECUTIVE CHAIRMAN MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR DEPUTY GENERAL MANAGER / CFO
feers DIRECTORS
W & < J KDASH ferorar HHR Meer VIJAY KUMAR GOEL
A fagoe s PADMANABAN VITTAL DASS fosite 7R FWR VINOD KUMAR NAGAR
e W e ffed Rad o @ wiffre S o wes  STATUTORY CENTRAL AUDITORS
Fd off a1 srRRicH Fa ugEErT wiofl SR g P YBI T O YIS HUAHT
For G. BALU ASSOCIATES For PADMANABHAN RAMANI & RAMANUJAM For PRAKASH CHANDRA JAIN & CO.
71 eraaR Chartered Accountants ¥4l @R Chartered Accountants ¥al oaeR Chartered Accountants
THaTR 4. FR No.000376S TH3R 4. FR No.002510S THSR F. FR N0.002438C
Sff araggavas @ IR IO ufdr eraf
G. BALASUBRAMANYAN K. R. GANESH PRATIBHA SHARMA
WEIGR Partner @R Partner R Partner
(Ta4. M. No.7628 (@F. M. No.022439) (773, M. No.400755)
Ha Wieh Petar gue su Fd NUUHTE UUS THIRETH
For GANDHI MINOCHA & CO. For PAMS & ASSOCIATES
W) oGTHR Chartered Accountants ) GTBR Chartered Accountants
UH3TR 4. FR No.000458N UH3TR 4. FR No.316079E
A<z Riz asia s
BHUPINDER SINGH SATYAJIT MISHRA
Partner WTIER Partner
I A (TH.E. M. No.92867) 257 (THE. M. No.057293)
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1—9 X et #)
SESC goft  in Crore)
SCHEDULE 1 - CAPITAL
31.03.2017 &1 31.03.2016 3!

fdar PARTICULARS

As on 31.03.2017

As on 31.03.2016

. wif¥pa s Authorised Capital
y®H T 10,/ — P 300,00,00,000 SATET IRR

300,00,00,000 Equity Shares of Rs.10/- each 3000.00 3000.00
Il. o9, affiee &R erar @ W yoit Issued, Subscribed and Paid up:
T YR WRHR gRT ¥ 7T YAH BT 10 /— & 39,43,41,651 S(Facl IR
(Rt ¥ & SR No=RIde @ AT eMyR WR uRafid fay S o= Sy
1,54,43,163 Sfaad) ¥R wnfiat €)
(oot af — BUV 10/ — UAS & 37,88,98,488 SiAAc! AR AMHA 2)
a. 39,43,41,651 (including 1,54,43,163 Equity shares
issued upon conversion of PNCPS on preferential basis)
Equity shares of Rs.10/- each held by Government of India
(P.Y.-37,88,98,488 Equity shares of Rs. 10/- each) 394.34 394.34
T ST R Y T U6 T 10/ — B 8,59,50,000 SfFACT IR
b. 8,59,50,000 Equity shares of Rs.10/- each held by Public 85.95 85.95
Fa Total 480.29 480.29
A 2 — URREE A T sy @ R )
SCHEDULE 2 - RESERVES AND SURPLUS ( in Crore)
fxor PARTICULARS 31.03.2017 &1 31.03.2016 &¥
As on 31.03.2017 | As on 31.03.2016
wifafe sRferferar Statutory Reserves 4110.61 3759.11
Iofra aRfarforrt — gveaias Capital Reserves-Revaluation 2700.42 2781.43
goirra am_farforn — =1 Capital Reserve -Others 160.41 117.82
;R NfATH Share Premium 1325.68 1325.67
fraer Rerd Investment Reserve 39.92 39.92
IR 3R o uRfera ffeRit Revenue and other Reserves 7285.49 6696.10
MR 3T 36(1) (viii) & <fcfa faRis Rerd Spl. Reserve u/s 36(1)(viii) of Income Tax Act 675.52 626.52
MR M 36(1) (viii T) & ofcia favy Rerd Spl. Reserve u/s 36(1)(viii a) of Income Tax Act 58.20 58.20
faeft a1 @ Red Foreign Currency Translation Reserve 260.34 315.94
@ ud g1 w@rar Profit & Loss account 336.96 288.83
g Total 16953.55 16009.54
ST 2Y — SIS f2d .
R Bt #)
SCHEDULE 2A - MINORITY INTEREST ® in Crore)
31.03.2017 &1 31.03.2016 3!

fda<er PARTICULARS

As on 31.03.2017

As on 31.03.2016

Tl SEM — I BT GaE IgWd B Bl ARG TR AT GRS (2

Minority interest on the date on which the parent-subsidiary

relationship came into existence

wradl gfg / =™ Subsequent increase/decrease

o TA @l IR W e d@ae fgd Minority interest on the date of balance sheet

3.27
15.85
19.12

3.27
13.98
17.25

258



ﬁsﬁﬂaﬂfﬁ Trfie RarE / ANNUAL REPORT
Indian Bank 2016-17
SR 3 — o ® et )
SCHEDULE 3 - DEPOSITS ® in Crore)
31.03.2017 3 31.03.2016 &1
v PARTICULARS As on 31.03.2017 | As on 31.03.2016
@ I. =7 sErifRrat ALl Demand Deposits
(i) ¥®f & (i) From Banks 510.72 132.43
(i) srat = (i) From others 9833.93 9144.98
. 9o §& smrifREr 1. Savings Bank Deposits 57333.86 46481.77
. srafy st 11l Term Deposits
(i) 9@t & (i) From Banks 2851.60 2403.83
(ii) =t & (ii) From others 111949.93 120095.90
e (I, 13z ) Total A (1,11 & 11I) 182480.04 178258.92
(@) (i) v=a ¥ =it @ s B. (i) Deposits of branches in India 177054.78 172624.76
(if) wra & arer et @ 5 (i) Deposits of branches outside India 5425.26 5634.16
o & (i v ii) Total B (i & ii) 182480.04 178258.92
4 — SUR R et #)
SCHEDULE 4 - BORROWINGS  in Crore)
A 31.03.2017 &1 31.03.2016 &1
PARTICULARS As on 31.03.2017 | As on 31.03.2016
|. wra % ¥R |. Borrowings in India
(i) wrir R 99 (i) RBI 0.00 0.00
(i) s ¥ (i) Other Banks 0.01 0.01
(iii) s W iR afawr (iii)Other Institutions and Agencies 10420.60 1500.09
II. ¥=a @& arex 3uR |1.Borrowings outside India 2216.27 2009.21
ga (1 si= 1) Total (1 & 1) 12636.89 3509.32
SR | &R 1l # wnfie ufonga SR Secured borrowings included in | & Il above T = NIL 3= NIL
ST 5 — 3 gAY SR graE ® F #)
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS % in Crore)
o 31.03.2017 &1 31.03.2016 &¥
PARTICULARS As on 31.03.2017 | As on 31.03.2016
I. <= fa= |. Bills Payable 1097.61 690.12
II. otk @rate gareE (Faa) 1. Inter-Office adjustments(net) 0.00 120.20
1. sufer =t 1. Interest Accrued 925.34 817.23
IV. =g (graem=i wf2q) V. Others(including provisions) 3914.60 4038.22
g Total 5937.55 5665.77
I 6 R Rd 96 & AT Tdhal 3R 99 @ i )
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA  in Crore)
31.03.2017 =1 31.03.2016 &1

féa=or PARTICULARS

As on 31.03.2017

As on 31.03.2016

. g1y & Far (el gar el afzaq)

I. Cash in hand (including foreign currency notes) 162.35 537.14
. oefr Rerd da # A9 — =are @ #

Il.Balances with Reserve Bank of India - in Current Account 5426.35 8637.32
& (1 &11) Total (I & 1I) 5588.70 9174.46
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R Fei #)
(X in Crore)

féa=or PARTICULARS

31.03.2017 3
As on 31.03.2017

31.03.2016 =
As on 31.03.2016

|.w=a # | In India
(i) 9=t # 2w (i) Balances with Banks
(

Q) =1 @t # (a) in Current Accounts 13.76 10.63

(&) s v @rat # (b) in Other Deposit Accounts 962.25 275.93

(i) =T W= qerm stew ga W g=RiIf (i) Money at call and short notice

(@) d®f % (a) with Banks 0.00 0.00

ga | (i siivii) Total I (i & ii) 976.01 286.56

Il. yza % ar=x |I. Outside India

() =reg @ # (i) in Current Account 181.00 258.26

(ii) e s =@t # (i) in Other Deposit Accounts 3290.32 2274.04

(iii) =T @R arew o W gl ¥ (i) Money at call and short notice 11.21 6.29

g |l Total Il 3482.53 2538.59

e A (1 = 1) Grand Total (1 & 1) 4458.54 2825.15
AT 8 — FHaT R e #)
SCHEDULE 8 - INVESTMENT (% in Crore)

31.03.2017 @1 31.03.2016 &1

faazor PARTICULARS

As on 31.03.2017

As on 31.03.2016

I =a # faer I INVESTMENTS IN INDIA

wdha 99 Gross Investments 66213.84 50960.25
HeNY : JIEM Ud Udiens &g uraemd Less Provsion for Depreciation & NPI 326.38 251.97
65887.46 50708.28
i. AP ulcryfadr i) Government Securities 56587.41 39511.73
ii. 3T argAIfed ufepgferat i) Other approved Securities 36.27 36.27
iii. ¥R i) Shares 585.80 389.03
iv. f&d=r @ik dfs iv) Debentures and bonds 7863.31 7765.39
v. FEarfl weermsli # 9% v) Investment in Associates 273.91 235.70
vi. 39 vi) Others 540.76 2770.16
et - TOTAL 65887.46 50708.28
Il. TRa & 9=} 9w Il. INVESTMENT OUTSIDE INDIA
woha 99 Gross Investments 1983.28 2669.67
TeNY : IE Ud Udiens &g uraem Less Provsion for Depreciation & NP 89.55 95.02
1893.73 2574.65
i. WRHR uforferdt (R wfder) @fed)
i) Government Securities (including local authorities) 1889.58 2570.37
i) sEarft wwemsii # 99 i) Investment in Associates 0.00 0.00
iii) e faaer (faffde o= 8) i) Other investment (to be specified)
U ¥RR (a) Shares 1.45 1.39
g1 Zxor gfergferdt (b) Debt Securities 2.71 2.89
@l TOTAL 1893.73 2574.65
frae o AT (19 1) NET GRAND TOTAL (1 & 1) 67781.19 53282.93
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T 9 — I @ ISt )
SCHEDULE 9 - ADVANCES (R in Crore)
31.03.2017 37 31.03.2016 3
faaw PARTICULARS As on 31.03.2017 | As on 31.03.2016

T i) w3 fey v vd ggra e A. (i) Bills Purchased and discounted 1386.95 1473.11

(i) FHE VYR, MR Y 3R A W T IR

(i) Cash credits, overdrafts and loans repayable on demand 60609.34 66024.63

(iii) wmafd Suw (iii)Term Loans 65711.42 61557.45

(iv) s=a (iv) Others 0.00 0.24

% (7) Total (A) 127707.71 129055.44

1 i) el srRerl grer wfere (g9 a€l kol W i wfie )

B. (i) Secured by tangible assets(includes advances against book debts) 99652.68 103254.61

(ii) ¥ /R TRfeAr g1 wkféra (i) Covered by Bank / Government Guarantees 4193.24 6296.84

(iii) swferga (iii) Unsecured 23861.79 19503.98

Fa () Total (B) 127707.71 129055.44

. | wra # «ifm C. | Advances in India

(1) wrerfiasar &= (i) Priority Sector 53765.18 46490.64

(ii) wrd=ife e (i) Public Sector 17704.64 21927.01

(iii) 9= (iii) Banks 0.00 0.00

(iv) o= (iv) Others 50648.98 55468.28

ga (@-1) Total (C-I) 122118.80 123885.93

i (1) wra & arex 3w C. 1lLAdvances outside India

() §®f =1 <=1 (i) Due from Banks 669.17 665.99

(i) e=af & <= (ii)Due from Others

(®) 3 fdy U vg 9g1pa faa (a) Bills Purchased & discounted 888.84 1031.55

(@) wrfes 1 (b) Syndicated Loans 2462.58 1374.84

(M == (c) Others 1568.32 2097.12

Fa (@ — 1) Total (C-lI) 5588.90 5169.51

o AT (A 1+ €@ 1) Total (C-1+C-Il) 127707.71 129055.44
I 10 — wIIE AT & i )
SCHEDULE 10 - FIXED ASSETS & in Crore)

31.03.2017 3t 31.03.2016 o

As on 31.03.2016

g |. Premises

el Jeri—TATgRIR T/ g eia W At cost/revaluation as per last Balance Sheet 3428.59 2846.40
¥ & IRM Sire /A Additions / adjustments during the year -3.13 587.47
9§ & e~ "erd Deductions during the year 1.57 0.43
g aNg @@ geag Depreciation to date 551.77 470.43
fraer 9ea Net Value 2872.12 2963.01
| 7. fmiomeie oRer IA.Premises under Construction 10.64 7.90
II. o 3/t SRdaat (BfFaR / fhavr=r wfza) Il. Other Fixed Assets(including furniture & fixtures)

dqdf a¥ & gee uF @ rgeR @rd i At cost as per last Balance Sheet 1562.51 1416.56
¥ & <R ire Additions during the year 181.30 192.71
9§ % e~ "erd Deductions during the year 35.66 51.58
& ar@ a@ JeagrT Depreciation to date 1144.23 1012.99
fraet 9ea Net Value 563.92 544.70
[1(v) ueerma sl [IA.Leased Assets

dqdf geM U3 @ rgeR @rTd 1R At cost as per last Balance Sheet 0.00 17.39
¥ & <R ot Additions during the year 0.00 0.00
I T |fferd HRd §¢ a¥ & awe gerd Deductions during the year including provisions 0.00 0.00
I arE d@ Jeagt Depreciation to date 0.00 17.39
9 5ea Net Value 0.00 0.00
g : (I, 1@, lla 1I@) Total (L,IA,IL&IIA) 3446.68 3515.61
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TG 11 — 31 MRTAT R et )
SCHEDULE 11 - OTHER ASSETS (R in Crore)
A 31.03.2017 31 31.03.2016 &1
PARTICULARS As on 31.03.2017 | Ason 31.03.2016
. sfeR wrafera waraeH (e | Inter Office Adjustment (net) 2132.85 0.00
. sufer =1 1l. Interest accrued 1244.02 989.04
Il. a1fim w0 9 ued PR/ FId R BIeT TAT B
IIl. Tax paid in advance/tax deducted at source 2967.37 2686.19
IV. o= wreft v wein V. Stationery and stamps 16.60 16.49
V. 2@t @1 |gfc & urd @1 T IR SHer it
V. Non-banking assets acquired in satisfaction of claims 20.26 20.26
VI. smerfia @ ekt (Frae) VI Deferred Tax assets (Net) 4.22 4.22
a1 VI.Others 3139.30 2371.31
o Total 9524.62 6087.50
T 12 — SATBRAD AT R i #)
SCHEDULE 12 - CONTINGENT LIABILITIES (R in Crore)
R 31.03.2017 &1 31.03.2016 31
PARTICULARS As on 31.03.2017 | As on 31.03.2016
| §& & favg <@ o =01 & w0 # Wer T8 e T 2 ()
I. Claims against the Bank not acknowledged as debts (Net) 486.55 647.24
II. sfera: wew fael & forg =1 |l Liability for partly paid Investments 7.37 8.26
. geran arger fafya w@fiemRt & aed i
lII. Liability on account of outstanding forward exchange contracts 8015.32 11587.06
IV. Seat & ok & <1 1€ Rfeat V. Guarantees given on behalf of constituents
T 9ra # (a)ln India 10035.46 9536.82
1. =a & ae? (b)Outside India 119.15 17.91
V. Wrafos, gsie iR o afi@
V. Acceptances, endorsements and other obligations 7501.06 5186.49
V1. o w¢ f51a forg S enafee wu 3 Saverl §
VI.Other items for which the bank is contingently liable 3220.66 2792.00
g Total 29385.56 29775.78
ITAT 13 — IfSid & R @t #)
(R in Crore)

fda=er PARTICULARS

31.03.2017 ® warwy aef
Y E 31.03.2017

31.03.2016 P wwT< a9
Y E 31.03.2016

. st / faalt o) @arer /9cern |, Interest/discount on advances/bills 11461.18 11924.44
II. f5aef w ama Il Income on Investments 4423.95 4153.50
. =R Ropd §6 & o sifaey @R o= ofcR o fAfdy o <ot

. Interest on balances with Reserve Bank of India and other inter-bank funds 125.59 145.98
IV. s=1 V. Others 28.50 20.34
%t Total 16039.22 16244.27
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ST 14 — I A X BT )
SCHEDULE 14 - OTHER INCOME (R in Crore)
A 31.03.2017 &1 wwrw a¢f | 31.03.2016 &t T a8
PARTICULARS Y E 31.03.2017 Y E 31.03.2016
. @i, fafra sk el . Commission , exchange and brokerage 287.27 287.54
II. fraeit & faswa w @ (Faer) 1. Profit on sale of Investments (net) 871.93 306.96
. Faeit & geaies w @ (Faa) [l Profit on Revaluation of Investments (net) 0.00 0.00
IV. ff, waq 3R o Rl & s w am (Fad)
IV. Profit on sale of land, buildings and other assets (Net) -1.03 -1.90
V. faferrr wegeeRt w o (Fradt) V. Profit on exchange transactions (net) 230.51 297.31
VI.Y) ueer-fawa / foerar wdie 9 sma VI. a) Lease finance / Hire Purchase inome 0.00 0.12
) faeer / 9RT ¥ gufidl / sufRil den /a1 |8 Sedl 9 iy anfe & IRY Sifiid s
b) Income earned by way of dividends etc. from companies
and/ or joint ventures abroad/ in India 13.93 18.08
VII. fafag sma VII. Miscellaneous Income 819.79 880.81
oo Total 2222.40 1788.94
AT 15 — = fHar T =S R et )
SCHEDULE 15 - INTEREST EXPENDED in Crore)

fdavor PARTICULARS

31.03.2017 &) wurw 9
Y E 31.03.2017

31.03.2016 &1 wwre af
Y E 31.03.2016

|. Smelt R =@t 1. Interest on deposits 10554.66 11545.10
1. 7R Rod d6 / SR b SuRf ©® <t
IIl. Interest on Reserve Bank of India/inter-bank borrowings 275.23 235.21
Ill. =3 1Il. Others 61.57 15.07
gl Total 10891.46 11795.38
TG 16 — T A & Tt H)
(R in Crore)

SCHEDULE 16 - OPERATING EXPENSES

fqa=er PARTICULARS

31.03.2017 &I &< q
Y E 31.03.2017

31.03.2016 &1 wwTa a9
Y E 31.03.2016

|. FHHeIRET BT A SR @ forg uraem

|. Payments to and provisions for employees 1995.36 2010.26
II. foseram, v iR e 11 Rent, taxes and lighting 300.64 265.09
1. ggor 3R e sl 11, Printing and stationery 29.69 28.55
IV. fasmo= &R w=mw V. Advertisement and publicity 7.36 8.15
V. 1) ucergd Rl & o §& @1 Hufeadll W IeIgT

V. (a) Depreciation on Bank's property other than Leased Assets 166.24 151.19
) ueergmd il W gwagr (b) Depreciation on Leased Assets 0.00 0.12
VI. feerat @t wi, W ik =g VI. Directors' fees, allowances and expenses 0.84 0.87
VII. oEr whierdt a1 B iR g (IET orET wieTdht @ wi iR g )

VII. Auditors' fees and expenses (including branch auditors' fees and expenses) 29.31 26.50
VIII. fafr war VIII. Law charges 8.13 9.26
IX. s1, IR iR <efim anfe IX. Postage, telegrams, telephones, etc. 41.02 24.89
X. 79q SR argRerr X, Repairs and maintenance 93.60 73.06
XI. dmr XI.  Insurance 191.00 162.48
XIl. s/== =@ Xll. Other expenditure 500.27 441.70
o Total 3363.46 3202.13
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ST 17

e i Al
(FAfra A 2016-17)

1 dEied g :

o faeRolt &7 oo 9 TaR 90 R VRERe anma g w®
forameliel HRe Heheu™T BT STUIe B §U GAR fhar Srar 21 98
aRa ¥ yaferd wifafs Rigial & orgwy 8 R wifafdres wraem,
fafrrame / IRda Red d& & Renfadyr, TR 99 aameR SRe=
BRI SN ol AT / Arfeee Aies ok wRa & S T seinr # yaferd
wTd enfier € | faeel eerstt @ Hay § Wefa < # yafoa |ifafe
I & ST B |

2. UTddad T TART

ARG TR &5t Rl v Saarell (mefee Sudrel afed) aom o g
I R IR SR T J9ET B Tade IR $RA AR gargAa &R
1 SILADAT BNl & | Fae, T8 sy vl € fob facira faa=form @1
TR H ST 353 T Iradher fagat ok SR E |

3 P o ufpar:

T % & (o G Ud Sl Srgufn) wHfeha s faaro,
3feeT do (o &ven) iR 9SS! gule, Jer (1) 3 d&
R farfiee (2) 35 & #de S affvy fofies, & o
Tfer faciia faaRol & SR W, 3R g v B gd urd
T f6g MY AW /BT BT VIS B q JATTRIS FASH
RS AR fHI T §| g R $ Rt aRg T%
et & i faawor +f gemg 19 § |

fFeiRa vd wifafde smersil & AR oRaradRer Aifoal &t
T FRAT & | SruTere enufdra U1 fafe gy
it & weaToR, e/ |ifafle el & orgwy wafda
SARITRRYT SR BT ST gY Ao i fyavor 9w fae
TYE |

A ot ERT BT AT FRerT F foraer & g g e @ik st
B ARG BT ST A H ot GRen o R H iR By
ol faaor # oft Rod /e & w9 # foram omam 24
IS B T8 B ™ /BT H oI HRAT & /R BT AARIO,
o Rerd o ey fovar Sar 2 |

I gRaEre & faa aRm SR Srgwt dven 1 Hufd # sreq
A=IF & &P 9 o™ Ud e Al o1 98 of gafad 8 S
TR BT AR |

3 vaRRed § e o1 R, taRiied & okar wifad fawia
fAeRUl & SR WX SMERATATE ERT SN ARATBROT HFD—23
(Tud—23) wHfhd fach ool & vaiRres & foaer & fire
SR & TR Sfaac! UG & q8d fhaT S @ |

4 fa=h fafsa @ Ssfea ase=

ol aver

41 R aRETeE! &R IR FHTe o fageh uReEres @ faesh gar
Gl BT SGIH, TRATT TG TETHR HRA (JTSHIRME)
BRI ST IATHROT AT — 11 (TUHF — 11) & IFAR fpar s
2l

42 YR aReme & AT | ulRad=

421, faceh gar SR rRiEE aw SRk (Bem) W
JfNgfad AraiRe fd R (STUeR) W faesh
faf o 5t fPy I B |

422 faeeh ge1 # el vd <gamwil @1 uReds, avfd w
B FRT AT T TR IR a1 SR & |

423. faeeh 9o 9§ Wi, gsied iR o/ areFan &R
TRCAT BT Tuid W HSH gRT AT FHIT R R
IGT AT & |

424, facim af & ofd § = ga1 # & T iRt wd
Idisl & fuer vd uRad= | So-are fafray sfar a1,
TH Y &M A FI D HY H UM A B, 5 I
ST EA G |

425, 9H1AT AT AT R0 BT UHSHRUT ISR =T A
P AT § 97 BN @ 9HNH oXf WR SHdT
YT fhaT ST € v Sa GRvm &1 g, o4
T B o B TRT & I 2 |

43 I guTHfard fash auR=re i & deer ¥ yRadw

faeft emamett 1 FrEffeRor, AR FHTRfora faceh uReme™ & wu # fan
a7 2 3R faciy faaven &1 aRad= fFreyeR fear srar g -

4.3.1. ATHRAD IS AT IMRTAT TG <Idq13M BT IR
BT gRT IuTa ST <=1 wR faar S 2 |
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SCHEDULE - 17

SIGNIFICANT ACCOUNTING POLICIES
(Consolidated Accounts 2016-17)

1. ACCOUNTING CONVENTION

The financial statements are prepared by following the going
concern concept on historical cost convention unless
otherwise stated. They conform to generally accepted
accounting principles in India, which comprises statutory
provisions, regulatory / Reserve Bank of India guidelines,
accounting standards / guidance notes issued by the Institute
of Chartered Accountants of India and the practices prevalent
in the Banking Industry in India; in respect of foreign branches
as per statutory provisions and practices prevailing in the
respective countries.

2. USEOFESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions for
considering the reported assets and liabilities (including
contingent liabilities) as on the date of financial statements
and the income and expenses for the reporting period.
Management believes that the estimates used in the
preparation of the financial statements are prudent and
reasonable.

3. CONSOLIDATION PROCEDURE

a. Consolidated financial statements of the “Bank”
(parent and its subsidiaries) have been prepared on
the basis of audited financial statements of Indian
Bank (parent) and unaudited financial statements of
its subsidiaries viz. (1) Ind Bank Housing Ltd, (2)
Indbank Merchant Banking Services Ltd. after
eliminating intra group transactions and unrealized
profit/losses and making necessary adjustments.
The financial statements of the subsidiaries are
drawn up to the same reporting date of the parent.

b. The Subsidiaries and Associates follow Accounting
Policies as prescribed by the respective regulatory
authorities and as per statutory requirements. In view
of such diverse accounting policies required to be
followed, the consolidated financial statements have
been prepared by adopting the respective accounting
policies of the mandated / statutory requirements.

c. The difference between the cost to the parent of its
investment in subsidiary entity and the parents
portion of its equity in the subsidiary with reference to
the date of acquisition is recognized in the
consolidated financial statement as Capital
Reserve/Goodwill. The parent’s share in the post
acquisition profits/losses is adjusted against the
Revenue Reserve.
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d. The minority interests in the net result of the operation
and the asset of the subsidiary, represent that part of
profitand the net asset attributable to the minorities.

e. Investments in Associates are accounted for under
the Equity Method as per Accounting Standard -23
(AS - 23) - “Accounting for Investments in Associates
in Consolidated Financial Statements” issued by ICAI
based on the audited Financial Statements of the
Associates.

4. TRANSACTIONS INVOLVING FOREIGN EXCHANGE
PARENT

4.1 Foreign Currency transactions of Indian operations and
non-integral foreign operations are accounted for as per
Accounting Standard-11 (AS-11) issued by the Institute of

Chartered Accountants of India (ICAl).

4.2 Translation in respect of Indian operations :

4.2.1 Foreign exchange transactions are recorded at the
Weekly Average Rate (WAR) notified by Foreign
Exchange Dealers Association of India (FEDAI).

4.2.2 Foreign currency assets and liabilities are
translated at the closing rates notified by FEDAI at
the yearend.

4.2.3 Acceptances, endorsements and other obligations
and guarantees in foreign currency are carried at

the closing rates notified by FEDAI atthe year end.

4.2.4 Exchange differences arising on settlement and
translation of foreign currency assets and liabilities
at the end of the financial year are recognized as
income or expenses in the period in which they
arise.

4.2.5 Outstanding forward exchange contracts are
disclosed at the contracted rates, and revalued at
FEDAI closing rates, and the resultant effect is
recognized in the Profitand Loss account.

4.3 Translation
operations.

in respect of non-integral foreign

Foreign branches are classified as non-integral foreign
operations and the financial statements are translated as
follows:

4.3.1 Assets and liabilities including contingent
liabilities are translated at the closing rates notified
by FEDAI atthe year end.
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432 3 UG Y BT YR Berd gRT Aaferd faqEl & afd
R SRR AT 3 AT &R IR fHa S g |

4.3.3 faat faen & e 9@ Sexdrel a4 fafm sfar &1
“faferra SaR—aga M (THAIENR) AME grd
Al & Sufd <@ S & |

faw
ol ¥

ForerferRaer T rawit 3 aefiepe foperT T & ¢
> gRUGEdT I & Y (TASH)

> fasl 2 SueTer (TUHTH)

» MR & oy I& 1Y (TIUwe)

gRuUgadr T Ak & S ML B A1 U BT T3 uferaferar
B TACYH” FaI & i T fhar T B | STeaty %
I /&S % H SAR—TSM ¥ oM IoTHR AR IR B
IR & AT YT HI T8 UMl &l Tavmer” yait H
qiffepd frar T 8 | oy W uRnIfRRlt S Swad ]t warT
# 7 el €, S, vuwys” yast # afiepet famar v B |

T 3% &1 S9! TG/ 319 & §Ad TR 21, IRudadr a6
aTRd, f3gh! & forg Suerer sreraT IR & oy Iuerer & wU #
TP fhaT ST & AR Te R Fame famnfae & sy
TART SR fHAT ST B UH O F TR T BT AR H
eRVT, AT PIg T, AR BT ARG TR AS AN/ T8l e
/ TR o # | AT Hod W fmar oirem 8, iR U 3faxor
W foTQ eUgT g qoT UTaem fBam ST & |

SN iR vaIRReE % fAder 31 uRueedr I& o1Rd & w9
# e fopar T 2 |

51.2 TECNA Yot # &l T gfnforll @) T R uTa A 31 use

AW O §  forar ST € ok arg # Yo uRfarh o H
fafnfoa farar mar & qer =1f, afe &1, & ™ 9 319 o #
TR fpam ST 2

513 WRA A a9l &1 qeuied IRGa Red §6 & Renfesn &

AR FAETgER far S g

Q) uEdied” gait § iRl dr el Sl Bl AT WY
frar ST & Ryama S wmet 3§ et sifd gea 9 st
AR e B 2, 99 A H, ifhd eI W St AT
B T 3T BT TR BT gHRT @ F gRwifea
fpar ST 7| el / wgad SeEt H R
yaif # enfier fasam ma 8, fae & o # e usfa &
ITATaT AT 3 BT @7 U @l Wil ® iR 9 forw
graT AT ST 21 W e @ R ok gwe forg
YA U 9T ¥ S1elT W faar 7 ¥eT 2 1 23.08.2006 &
T1g {5y T SiRaw yoit fAferr (dfrow) @ gfver # e, 3
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ATt B IRAS rafdy & forg vardieH soft # aeffpd 819
Td BT AN TR AT bl ST 2 |

) SrgE Heersl, Wgad IumHHl 3R FEARf wemai # fyaer
BT P, TRORNTT ARG WR {51 S 8 | Jraiford e
AT St H IR BT e, I8 AT (@t 98 o)
R AT AT E |

/) wumd” gt § e @ qeied, IR 9 W, o
JfeRTet W RepyarR dern aiffevvrar fear sar g1 afe &1
fraet Jeag™ &, A1 S am—aT o ¥ enfiet far S g,
b Tl fFael qeagie B IR SHb! SUE HR &l 31l 8 |
9 gait H IR @Y $ifhd B & 918 Jafaas ufoniferal &
I8 Yog # B uRad= & faar ST 2 |

) Tarwd yart # vl TE Jafade gfeniforlt B 2w T
TR IR &1 3ifdhd fhan ST 8| et qeagrd, af 318 @,
AT o g B o # ST urawTe fhar Siar § S6fe faa
Jougfy, afk oIS &1, 99 WR e =& fear a8 | g9 vawt
# Jafaae gfniforet & 98 9ou # oIS tRad= T ST 2 |

g)  UUHUE” U§  vEuwel” et § ufnfrEt e geaied
frraq e g -

) A Srerd vaRiee s g (fiivars) sk
fheRs s=pH THT ATdhe IR fRgdfesd Tlke
31T SREAT (THIATSTATHSIY) ERT A HU 3 EMe
T 7Y SR &7 IRHR 1 TR &7 Jeaie,
I IR / aEENTH <RI WR oy Srar & |

i) T IR SR 3 AR FRenfrt &7 Jeaie,
agdgs ugfy @ o @xd gy &R
YrEIYaATS / THATSUATASIY ERT R T3 A
IRIFIAT B B TR B TRl & ufiwer 4
25 IR @TgT IERT GY MMAD FU W o S 7 |

i) @ 8M W I TRT FT TR TR oI R
frar ST 81 Pie T EMdre $faaeT IRRT BT DB
FH—3TT e W ([THed Ropd, Ife 81, S9 R &
Ry =), So & TEATH o9 (e &) AR
A U qY S U8l BT 7 8I), B SR TR oAb fhar
T R ST IR @ Hodihd Ui wul Ud
TUAT & AFAR fHar S & |

iV) @I BN WR AR IRRT BT AeHidnd IR Jod TR
oPaT I ©; T TR arScied X1 31raT g
TMA Jod & MR R iR Hea, <=1 & 9 &
B B, 39 o TR a1 S 2 |

V) fiHl & w9 # @ SRl e giet & ararrar, a
IR oA i} BT Hedid aTReITH MR TR b
ST |

Vi) TSIy faetl, ST yHeT Ut qen aiftiad wrToprar
BT Hed i SHB! QT ARTT TR a7 S & |

Vii) P BF W GaTd Bl Bl (Tl BT Gedidd dToTR
I W fhar ST ;o U WNIg eI serar
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4.3.2

4.3.3

Income and expenses are translated at the
Quarterly Average Closing rate notified by FEDAI
atthe end of the respective quarter.

All resulting exchange differences are
accumulated in a separate account “Foreign
Currency Translation Reserve” (FCTR) till the
disposal of the netinvestments.

5 INVESTMENTS
5.1 PARENT

5.1.1

513

The entire investment portfolio of the Bank is
classified in accordance with the RBI guidelines
into three categories viz.

» Held To Maturity (HTM)
» Available For Sale (AFS)
» Held ForTrading (HFT)

The securities acquired with the intention to be
held till maturity are classified under “HTM”
category. The securities acquired with the
intention to trade by taking advantage of
short-term price / interest movements are
classified as “HFT". All other securities which do
not fall under any of the two categories are
classified under “AFS” category.

An investment is classified as Held to Maturity,
Available for Sale or Held for Trading at the time of
its purchase/acquisition and subsequent shifting
is done in conformity with the Regulatory
guidelines. Transfer of scrips, if any, from one
category to another is done at the lowest of
acquisition cost/book value/market value on the
date of transfer and depreciation, if any, on such
transfer is fully provided for.

Investment in Subsidiaries and Associates are
classified as Held to Maturity.

Profit on sale of securities under HTM category is
first taken to Profit and Loss account and
thereafter appropriated to Capital Reserve
account (net of taxes and amount required to be
transferred to statutory reserves) and loss, if any,
charged to Profit & Loss account.

Investments in India are valued in accordance
with RBI guidelines, as under:

Securities in HTM category are valued at
acquisition cost except where the acquisition cost
is higher than the face value, in which case, such
excess of acquisition cost over the face value is
amortised over the remaining period of maturity.
Any diminution, other than temporary, in value of
investments in subsidiaries / joint ventures /
Associates which are included under HTM
category is recognized and provided. Such
diminution is being determined and provided for
each investment individually. Investment in units
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b)

c)

d)

e)
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of Venture Capital funds (VCF) made after
23.08.2006 are classified under HTM category for
initial period of 3 years and valued at cost.

Investment in Subsidiaries, Joint Ventures and
Associates are valued at historical cost.
Investment in sponsored Regional Rural Banks
(RRB) are valued at carrying cost (i.e. Book
value).

Investments in AFS category are marked to
market, scrip-wise and classification wise, at
quarterly intervals. Net depreciation, if any, is
provided for in the Profit and Loss account while
net appreciation, if any, is ignored. The book value
of the individual securities does not undergo any
change after marking to market.

The individual scripts in the HFT category are
marked to market at daily intervals. Net
depreciation, if any, is provided for in the Profitand
Loss account while net appreciation, if any, is
ignored. The Book Value of the individual
securities in this category does not undergo any
change.

Securities in AFS and HFT categories are valued
asunder:

i. Central Government Securities are valued at
prices / YTM rates as announced by Primary
Dealers Association of India (PDAI) jointly with
Fixed Income Money Market and Derivatives
Association of India (FIMMDA).

ii. State Government and Other approved
securities are valued applying the YTM
method by marking up 25 basis points above
the yields of the Central Government
Securities of equivalent maturity put out by
PDAI/FIMMDA periodically.

iii. Equity shares are valued at market price, if
quoted. Unquoted equity shares are valued at
break-up value (without considering
revaluation reserves if any) as per the
company’s latest balance sheet (not more
than one year prior to the date of valuation).
Otherwise, the shares are valued at Re. 1 per
company.

iv. Preference shares are valued at market price,
if quoted; otherwise at lower of the value
determined based on the appropriate YTM
rates or redemption value.

v. All debentures/bonds, other than those which
are in the nature of advances, are valued on
the YTM basis.

vi. Treasury bills, Certificate of deposits and
Commercial papers are valued at carrying
cost.

vii. Units of Mutual Funds are valued at market
price, if quoted; otherwise at lower of
repurchase price or Net Asset Value (NAV).
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5.1.4.

5.1.10

et R Heg (Taudh) <M1 # S off &9 81 89
I R fpar smar g1 afe it dfe—s oafer #
g, T8l gl Yo / 99K B SUder el 8
It BT Jedidre TAQdT U feral dAfer—g Tafer @l
HHIRT T T AT R fohar ST 2 |

viii) 23082006 & ag f&I T SRgw goh fAfRY
(@Rfruw) & gfoel # Fae, 3 el B yRAS ety
% forg adien ool # ffgd 210 8 vd g7 anrd
W HAlDA fhar Srar € | |idaRer & anie ¥ 3
el & A B 18, TS QU H gRaferd febar
g ok WRAS e & gER IR &
forg sifda fapam S |

frenfader a1 aver <w @ e, o oft SR
HIR T, BT UTel fHar SIQeTT | U <2t & Rerd wrmanai
o A H, STef Brs et fafafds =&t fog v €,
TRS® & feenforden &1 yrer frar g |

AIRTS §RT IR el & SrgaR aFuid fHasr
(Triiers) @ ugam faEfaRed wa # e
TR

v) uftsifeat /R Al st R 't | e/
fraa smrrer / fwa (@Rugaar it i)
Y B 3R 90 faT W uTer 3rafYy & forv sree 2

) afy SNpar gRT S & o Sorl T 31 Bfse
e artoie o 2, dF S ARGl §RT SRy
gfergfart 7 fraer &1 1 gdiaig AT ST |

yfirfol @1 AT H A STl / B /e W
T WIeATE 1 geT foan oirear 8 | ufonfort & eret &
g H QT B WA Il / FHIRH /T Yob Bl
TSI & AT ST |

IR & Y TS TR WY A-eAl ®I A MR W
IR BT 3P BT | &1 [ SRA—acordl B
IR eI BT AP, Joli—ud Bl ARG W
FTAT—dgel PRRI BT THAE fPY ST R U /91 1
U /U IR B SER R AT SE| g
garell Bt @ forg gof wrawm fosar Tan 2, wefe
AT IS &1, IR 1 a1 T S |

TRl HRIER fage fafva sRafea o go1 arag
BT HAHA Rl gRT FefRe qeii W b o &
3R gRomY o &R BT &Y Tge Ay R B o #
PN E |

THHTHR () ST omeil & forw wikdes @ fafw
WU & FAT N AT § IO sHare WHaH /
o], WU e B qa & SRM @9 b w9 A
aRENTAT fhar S 2 |

HEIY BN P TRST Ui FHaen & sifoey gq o i
I8 T TAUY AT SIQ S9 TRET AR B S TR
IRBR IHPT FARTHROT el 2 |
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51.11. IS &1 /gt fae (aRvaaar durfira a1 anfie s
§U) 31T 4% DI < ;1 BIg MY, 90 &1 4 31w &
o ore 9 IEH I, A1 ST IR ERT YA
gfergfort # foraer &1, S A T SIRAl & w5 H T8
g, R qETdRoT 3R UTae=iaRor AFESt & e
G AT |

51.12. e & HHa & FuRe g ot # iRk i od
Ugf & AR WR fhar S@r 81 wdeH & afdia
i et a1 wIRT oied @md ugfy & ded
AR PG B MR W of forar war g dorr aiRka
fd Hd & sifhd eu & e 89 @ Rafy #
NEATH BT Dact AT yRYFdT afy Fg IRMBT N
fearSmar ¥ |

5.1.13 XU Vg Rexd YT o<l & oY oramem T

%, 9IRS & AT IRAT TS G (TTQuh) &
dead :

HIRS® & A1 TRATT FHRISTT JFAwTg (TeTUe)
@ dgd Ba /fapa by Ty ufeyfadl 1 Faw
@ § AW /SE fAr S 8 U9 oMed @
IR R Raxd foar oiar 21 23 f6y ™
g/ Afid fby T s Bl T/ ISRd b U
ERERIERC I IR

@, 9IRS @ AT el B AT TReAAT FTHRITSTT
YT (TeTew) & I8

T/ Rad Y@ & dgad 9 78 iR @R 78
w9 # forr S 2 | g, afnfodl @1 |\
THged I / @dg oFeHl & AW § ofaRa
T ST € 3R 99 IR & URRfd & SR —aem,
T/ Rast Nt @rat iR wfa-wfafedt & s |
IR BT 81 SWRp ufafedt gRudaar &
ARRG W Al & S 8 | Al & R W)
NI T4 oG T =TS g /3T & wU A foran
SITQT | T AT # 2, AT 4( SUR) & dgd
Faffer & i Rasd Yo @ & 9, gy 7 (ot
QY TG HAT TAT T T IR U &=RI) & T8
Fffa g

52 33 3% gde IfeT affay fafies

P B T T aH e Sefaifers faer § | sRemd vy @ e
@ AT Qe DBIoTeh A=l BT BT & oY WA HeTas, STd U= aran
TAE | HUN A BIC fBY T MR & TR oI TR R A 59
IRRT / FEdeRT & e 7 319 B1 W UHiT & w F A4 © T DI T
T 7T IRRY & A H 98 You /IR e, I H i off 1fSres &, by
HHT TR |
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In case of funds with a lock-in period, where
repurchase price / market quote is not
available, units are valued at NAV, else valued
at cost ill the end of the lock-in period.

viii. Investment in units of Venture Capital funds
(VCF) made after 23.08.2006 are classified
under HTM category for initial period of 3
years and valued at cost. After period of 3
years from the date of disbursement, it will be
shifted to AFS and marked-to-market as per
RBI guidelines.

In respect of investment at Overseas branches,
RBI guidelines or those of the host countries
whichever are more stringent are followed. In
case of those branches situated in countries
where no guidelines are specified, the guidelines
of RBI are followed.

Non-performing investment (NPI) are identified as
stated below, as per guidelines issued by RBI.

a) Securities/Non-cumulative Preference shares
where interest/fixed dividend/installment
(including maturity proceeds) is due and
remains unpaid for more than 90 days.

b) If any credit facility availed by the issuer from
the Bank is a Non-performing advance,
investment in any of the securities issued by
the same issueris also treated as NPI.

Brokerages / Commission / incentive received on
subscriptions are deducted from the cost of
securities. Brokerage / Commission / Stamp duty
paid in connection with acquisition of securities are
treated as revenue expenses.

Interest Rate Swap transactions for trading is
marked to market at quarterly intervals. The fair
value of the total swaps is computed on the basis
of the amount that would be received/ receivable
or paid/ payable on termination of the swap
agreements as on the balance sheet date. Losses
arising there from, if any, are fully provided for,
while the profit, if any, is ignored.

Exchange traded FX Derivatives i.e. Currency
Futures, are valued at the Exchange determined
prices and the resultant gains and losses are
recognized in the Profitand Loss account.

Premium/interest arising at the inception of
forward exchange swap facility of RBI for FCNR
(B) dollar deposits is amortized as expense over
the period of the swap contract.

5.1.10 Investments backed by guarantee of the Central

Government though overdue are treated as Non
Performing Asset (NPA) only when the

269

Frfier fRATE / ANNUAL REPORT
2016-17

Government repudiates its guarantee when
invoked.

5.1.11 Investment in State Government guaranteed
securities, including those in the nature of
“deemed advances”, are subjected to asset
classification and provisioning as per prudential
norms if interest/ installment of principal (including
maturity proceeds) or any other amount due to the
Bank remains unpaid for more than 90 days.

5.1.12 Cost of investments is determined based on the
Weighted Average Cost method in each category.
Investments classified under HTM are carried at
acquisition cost as arrived under Weighted
Average Cost method and in case the weighted
average cost is more than the face value, the
premium is amortised over the remaining period of
maturity.

5.1.13 Accounting for Repo/Reverse Repo transactions:

a. Under the Liquidity Adjustment Facility (LAF)
with the RBI:

Securities purchased/sold under LAF with RBI
are debited/credited to Investment Account
and reversed on maturity of the transaction.
Interest expended/earned thereon is
accounted for as expenditure/revenue.

b. Other than transactions under the Liquidity
Adjustment Facility (LAF) with the RBI:

The securities sold and purchased under
Repo/Reverse Repo are accounted as
Collateralised lending and borrowing
transactions. However, securities are
transferred as in the case of normal outright
sale/purchase transactions and such
movement of securities is reflected using the
Repo/Reverse Repo Accounts and Contra
entries. The above entries are reversed on
the date of maturity. Costs and revenues are
accounted as Interest expenditure/income,
as the case may be. Balance in Repo Account
is classified under Schedule 4 (Borrowings)
and balance in Reverse Repo Account is
classified under Schedule 7 (Balance with
Banks and Money at Call & Short Notice).

SUBSIDIARY COMPANIES:
5.2 Indbank Merchant Banking Services Ltd:

The investments held by the Company are all long-term
investments. Long term investments are carried at cost
less provision for diminution, other than temporary in
nature. The Company has reckoned diminution in value
of shares / debentures as permanent in nature by relying
on market value of quoted shares and book value/ fair
value whichever is higher in respect of unquoted shares.



. Yoy
Indian Bank

53

ST YT §5 @ YOUR OWN BANK

g 9@ g farfids

et o1 arey et ok drefefere faer ® axfied far Tar 2
ARATHT TAH I & T TN WY ¥, I8 AR Ferar
AR eI H | R o= R fFar g |

IR ayelt Hufral &1 9 18 fawha sniaar (gae)

o T :

6.1

6.2

6.3

TR Bl 9 T3 Ay oniRadl & ddy & uRamfa
YA U ERT SR @1 T Ui wRie (THSTR) @t
qedie, A i & ufte Jeu a1 fawia enfaal &
et 981 gog, i 1 &9 81, 1R a1 o € | afenfy i
BT ARFART GAFAT HUT gRT ol 03 & fQAld W®
T Fadt gREdfed qou W Aeaifeed far orar ® &R
IIETH DI BT A, S9S forq Uraen far S & |

aRFafed gafTer SU ST 9= T onRadt & ARt
IR oo wimar 7 | Ak [Re &1 qo fred @ g
(@) & HH B (@IATq U™ ® "eM & 91 987 o),
a RdF &A@ el & ogER, # @
W /BT @I H A1 STl STTUHT A7 %7 gV SReITT HTeeT=
@ IUINT & FHIAIT faT QT |

IR T TP ((RMAF I R /A1 dUF gSH B
e ¥) SRT GARHAT Hu (TTRRR) BT 99 Y gAY
% fad 98 gou o 1 &, a1 faRed waem &1 @ 9
B ok ¥ gmERia fFar S| o g B o H
ymafd ifaRad waem™ o yHET S T 96 g0,
s 99 Y TN & T 9 ard if¥e Fadl db
B |

I

7.1 ol ¥l

711

712

#H AfM BT SURGAIR A, JTHMD, A qen

gifvaTel aRaat & wu # aeffed fear ST 2 |
iR freees T & forg FAreTgar uraen g g & —
Q) SHMS Hai —

i) erfE ywmIaRr & forg 25 uforera

i) gfaa ywdiavor & forg 15 ufrera
'sﬁ) wAfere daef — 1

i) R T @ forg 25 ufera

ii) ewfer s @ forg 100 uferera
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) wfeer Hasf — 2
i) gRfEra T @ forg 40 wfcrerd

ii) srféra W & forw 100 wferera

) <fever Aot — 3 3R g1+ &1 — 100 wfererd

713 WRA ROd 9 & Feel & JgaR AR qme i
Afed ¥t A A & o maeT feba a2 |

714 faceh ot & Hdy A, omy fuRvr, enfRa affexor qen
T BT & IV I eaegdhdren s1erdr AR Rard
9% @ fAaeyel AMes, ST A1 AfFTR T €, SHD IJAR
YTe fohg Sy 2 |

T A MRS gRT SR febd 10 fafrae=l & srgar e
ff W I @ el afeat # <@ feh o &1 v @
®U % Fiepe BRAT BT B, 79 b §RT IH SURBT BT T
P1 TS T el &R SuRedl gRT o W wfongfoat #
forder 1 g/ gediens & wu # aeffed o Sy |

R f, el & RIS @ 3rerTar o HIRON | Hora oF &
faf et g1 @ oFeie [/ ' iRl & wu 7 aefied
g, A1 IR ¥ faiig faaron &1 wfed o 99g 5 vy &
wu 7 FIffpa ¥ &R 3R Sa forg aermaws uraw far
ST, A S8l wfafert o7 o1 ¥R &3 (WRd &1
emaR) § USw oM WU UREIORI R 3R affaw,
TSI SR &t # o fem fenfardet grr Faifya
ERINIEIAC G

715 YhAHd fm R-frwes e, Sersdiei /
SR /AN ETens 9 T <rdl 9 dfed qaraio
TG X, AT G e fafder wrdl # I, @t ) o
Ay @rat # 9N, AT gET uSt Ud g dekdl arel
Ay At &R A% MRt & wu # affea g R
@l & ST Jeu # geid & el § By U yraemE e
e & 918 e € |

8 3Irad IR / JeueTd

8.1 Yol G¥AT:

8.1.1 URNR TAT =T et MRTAT BT AT ST IRURFTT AT
/ GTHcifere IfRT & IR UR SR I |

812 WRA # WaH! (ST&f Bal STelT &1 fhar 5T Ahdl & / 3Tl
e fHar Tar 8, THE @ AFTT |fkd)  den o erd
MRt oT eueTd el FHerd | 59 a)f W wiRa faan
FrYER g ST @
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5.3 Ind Bank Housing Ltd:

Investments are classified into current investments and
long term investments. Investments are valued at lower of
cost or market value for each investment individually as
per NHB guidelines in force.

FINANCIAL ASSETS SOLD TO RECONSTRUCTION
COMPANIES (RC)

PARENT

6.1  Security Receipts (SR) issued by RCs in respect
of financial assets sold to them is recognized at
lower of redemption value of SRs and Net Book
Value of financial assets. SRs are valued at Net
Asset Value declared by RCs on the Balance
Sheet date and depreciation, if any, is provided for

and appreciation is ignored.

6.2 In case of financial assets sold to RC, the
valuation and, income recognition is being done as
per RBI Guidelines. If the sale is for value lower
than the Net Book Value (NBV) (i.e, book value
less provisions held), the shorfall is debited to the
Profit and Loss account or met out of utilisation of
Floating provision held, as per extant RBI

guidelines.

6.3  Ifthe cashreceived (by way of initial consideration
and /or redemption of security receipts) is higher
than the Net Book value of the Non Performing
Asset (NPA) sold to RC, then excess provision is
reversed to the profit and Loss account. The
guantum of excess provision reversed to profit and
loss account is limited to the extent to which cash

received exceeds the NBV of the NPA sold.
ADVANCES
PARENT

7.1.1 Inaccordance with the prudential norms issued by

RBI, advances in India are classified into
Standard, Sub-Standard, Doubtful and Loss
assets borrower-wise.

7.1.2 Provisions are made for non performing advances
asunder:

a) Substandard:
i) 25% forUnsecured exposures
ii) 15% for Secured exposures
b) Doubtful category-1:
i) 25% for Secured portion.
ii)

100% for Unsecured portion.
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c) Doubtful Category—2

i) 40 % for Secured portion.
ii)

Doubtful category-3 and Loss advances —
100 %.

100% for Unsecured portion.

d)

Provision is made for standard advances
including Restructured / Rescheduled standard
advances as per RBI directives.

In respect of foreign branches, income
recognition, asset classification and provisioning
for loan losses are made as per local requirement
or as per RBI prudential norms, whichever is more
stringent.

Further,if an asset in the overseas books of the
Bank requires to be classified as NPA at any point
of time in terms of regulations issued by Reserve
Bank of India, then all the facilities granted by the
bank to the borrower and investment in all the
securities issued by the borrower will be classified
as NPAs/NPIs.

However,accounts classified as Non-
performing/Impaired assets (NPAs) by host
regulators for reasons other than record of
recovery, would be classified as NPAs at the time
of consolidating financial statements in India and
provided for, as required; whereas asset
classification of other credit exposures to the same
counterparties in other jurisdictions (including
India) will continue to be governed by the extant
guidelines in the respective jurisdictions.

Advances disclosed are net of provisions made for
non-performing assets, DICGC/ ECGC/ CGTMSE
claims received and held pending adjustment,
repayments received and kept in sundries
account, participation certificates , usance bills
rediscounted and provision in lieu of diminution in
the fair value of restructured accounts classified as
standard assets.

8 FIXEDASSETS/DEPRECIATION

8.1 PARENT

8.1.1

Premises and other fixed assets are stated at
historical cost and at the revalued amount in
respect of assets revalued.

Depreciation on buildings (including cost of land
wherever inseparable/not segregated) and other
fixed assets in India is provided for on the straight-
line method at the same rates in which the said
assets were charged, as specified below:
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qIETH &
et (THYeIH)
| e 1.63%
| o= sraar anRa
1. 9mg 993 9 90T 4.75%
2. BAmR, fhaaer 6.33%
3. fam@ T 9 ffeT 7.07%
4. ~rsfea 7.07%
5. @R, AHTsied, Sig 9.50%
6. = 11.31%
7. Ryawr df$T w7 16.66%
8. AR BR 20%
9. PR 9 YU wfled srer wilkiT weE 33.33%
10. A BT TAT T 5000 /— TDb oI &

HH BT 7 100%

8.1.3 TTHcdlfdd Houeed & dde H Jeugm™, TTedia IRy
% Jea oIk far oimar 21 9f & dRM ifvfa e
IMRTAl R eusT, 30 RideR & a1 99 gd sIffia
MR TR 100 TR TR A AT D dT8 AT Rt
R Il X Ry frar s 2| el / Foer & ad &
o sraret ST TR BT B UTaeI 781 fhaT S |

I MRTIT & ATl ¥, S8l ARBR A FAGIE UK §oTT &,
I AT MR @ 7 S BT ST © SiR Jeus™ &l
TEIER TIRT faar S 2 |

8.1.4 TS B T W Mfraw srftrrgvr 9y # gofigd fasar sirar @
3R yeer arafey § aRenfid fear ST 2 |

815 fadel wrameit @1 onRaal @& ey H HouE &1 waEe
ST <= A wEferd Ug i & SIgR fhal ST s |

8.1.6 TR dfn T ariRadl (vidiv) & wmel § o1 e wRa
TE frar ST 2 |

IS Hufar -
g3 9@ 7d e IfeT afdaw fafies :

82  3rTct MRTAT BT IRFRTTT ANTd UR, Ao HoaegT™ iR effey
@ forg graen= (@fs ®IS &) B TeT B I/ O 8 | Uee
TR Y TS IRl (RRder 1997 & yger Hfdrdha) o gcer
AR T & A9 & o1y ot TArnfi fovar sirar 21

HAe™
) Yed WR A TS Rl ®l Bledx 3 IMRTAl IR

qee WR Q1 TS RN Bl BIGH M IMRAAT TR HU,
el FEKR gomell (vEverd)  # onRd & SudArh
AP & STER WR, U A=, 2013 B1 3 |
AR JeIgTd Bl UG H1 2 | AIICIIR ANTal B,
9P ot & a9 F 7 gt & 3rafy & forw aRenfara fapar
SR |
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) 9= dR=ATEE & Idd Uewd Uee el ROl R —

GRS g8 HR & q8d YScaN] AR W HUH =ed
oo TG TR FATIU SR W, JeIRTH BT UG B &
qerm o 789 # onfRa weenfid & A &, S gur HEAT
AFT ST 8 | AR W41 SIEThR G §RT SR geel
BT GGV R AFEeE Al (W) & gaR ucer
oo wmar 71 wifafe qougma ok affe ueer piR A
IR BT FATIIM, STl FHHRY & OIRY fhar SIrar g,
RRTehT FHRISTT UeeT 3T & N1 fobam ST 2 |

gs 9@ s fafies :

83 3MFd WUl B AN W YSiigd fbar Sl & iR arrd 4
qUER HCGR ST AT 8| oA @ UR$ed bl
arffem 2013 @) g [ # & 13 R R Jouefid g @

fpar ST 2 |

9. Xrored Afi=
el T

911 3 3R Y Hal BI, d Tb JA=IAT T&l AT STV, ATHIC:
IUfer MR WR fEra # o S € |

912 IR fywaeed STRTA! | oM, TRER §RT TREIG nRaar (st
T8 90 AT & @1fdr & forg aifta e =&7), rier o, € <,
SR {5l T A/ TRRA R S (REre i 9
HafAT BT BIEHR 317), 96 TR SIGI IR 31, & Yae+ R
I WIS Y el R AfaRed &1/ fiey gaR, Biee dret
R I MR, 7 afiyff & 9% & sieR w om, Sfae et
TR QUAHT UMR 37T ¥ 31 T S9! Il 89 U fera # ferm
ST 2 | YT 377 1 SUFRIe SMeR o= fordT Sirar g |

9.1.3 Ifaey fagsh el & 7l H, =TT 3R 3 URT &l AR
foeeh ga1 =R du (Wew) & Rudel & ogar
et ore & ARG dd |11 ST 2 |

e Syl
92. 3% 3% adc Sfew affaw fafies

T)  3¥Y USEE Yod SR 31 FaHDIg Wil & forg

b — FAGSYH G BN B IRIG Bl 714 form
ST 2 |

M oo SRl & fAaver R EFEN dHeE &R
TeATel! — 3feTa™ &R T 819 IR A forar Sar g |

/) e NbT aRarer it & e gofrell B Gfdar &
ORI B WX AEifohe fham S & |
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SI. Nature of Rate of
No Asset Depn (SLM)
| Buildings 1.63%
Il Other Fixed Assets
1. General Plant and Machinery 4.75%
2. Furniture, Fixtures 6.33%
3. Electrical Machinery and Fittings 7.07%
4. Cycles 7.07%
5. Scooters, Motor Cycles, Jeeps 9.50%
6. Vans 11.31%
7. Coin Vending Machine 16.66%
8. Motor cars 20%
9. Data processing machines including
computers and UPS 33.33%
10.Cell Phones and on small value
items costing upto ¥ 5000/- 100%

8.1.3 Depreciation relatable to revalued component is
charged against revaluation reserve.
Depreciation on fixed assets acquired and putin to
use on or before 30th September is charged at
100% of the prescribed rates and at 50% of the
prescribed rates on the fixed assets acquired
thereafter. No depreciation on the fixed assets is
provided for in the year of sale / disposal. In
respect of Assets where subsidy is received from
Government, the same is credited to the
respective asset account and depreciation has
been charged accordingly.

8.1.4 Premium on leasehold land is capitalised in the
year of acquisition and amortized over the period
oflease.

8.1.5 Depreciation in respect of fixed assets at foreign
branches is provided as per the practice prevailing
in the respective countries.

8.1.6 In respect of Non Banking Assets, no depreciation

is charged.

SUBSIDIARY COMPANIES:

8.2

Indbank Merchant Banking Services Ltd

Fixed Assets are stated at historical cost less
accumulated depreciation & provision for
impairment (if any). Leased assets (Contracted
prior to December 1997) are further adjusted for
the balance in Lease adjustment account.

DEPRECIATION

a) OnAssets otherthan givenonlease:

In respect of assets other than assets given on
lease, the company provides depreciation on
the assets on the Straight Line Method (SLM)
based on the useful life of the asset as
prescribed in Schedule |l to the Companies
Act, 2013, on pro-rata basis. Software costs
are amortised on SLM over a period of three
years, from the year of acquisition.
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b) On Assets given on lease under discontinuing
operations:

In respect of Assets given on lease under
discontinuing operation, the Company
provides depreciation on the assets in the
WDV method on pro-rata basis, the month in
which the assets are installed taken as full
month. The cost of the Assets given on lease
are amortised fully during the Lease period. {In
accordance with the Guidance note on
Accounting for Leases (revised) issued by the
ICAI}. The difference between the statutory
depreciation and the annual lease charge is
adjusted through the Lease Equalisation,
which is adjusted with the lease income.

Ind Bank Housing Ltd

8.3 Fixed Assets are capitalized at cost and or stated at cost
less deprecation. Depreciation is calculated on written
down value method at the rates prescribed in Schedule Il
to the companies Act, 2013.

9 REVENUERECOGNITION

PARENT

9.1.1

9.1.2

Income and expenditure are generally accounted
foron accrual basis, unless otherwise stated.

Income from non-performing assets, Central
Government guaranteed assets (where it is
overdue beyond 90 days), dividend income,
insurance claims, commission on letters of credit/
guarantees issued (other than those relating to
project finance), income from Bancassurance
products, income from wealth management,
additional interest/ overdue charges on bills
purchased, finance charges on credit cards,
income on Bank’s right to recompense, AMC
charges on debit cards are accounted for on
realisation and Locker Rent received is accounted
on accrual basis.

In case of overdue foreign bills, interest and other
charges are recognised till the date of
crystallisation as per FEDAI guidelines.

SUBSIDIARY COMPANIES:

9.2

Indbank Merchant Banking Services Ltd.

a. Issue Management Fee and fees for other
managerial services - Considered on the
completion of assignment.

b. Underwriting Commission and brokerage on
distribution of financial products - Considered
on receipt of subscription particulars..

c. Brokerages under stock broking operations
are accounted on completion of contract.
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) rfieT ueer fwE R SR fawmar @l fewdl =
TST qTael MR TR I T{hd fhaT S & |

g) I M T AR qd fhar SIar B, 5 e
PR BT AR Wi fbar Siar 2 |

9.3. s 9@ s fafids :

) A P UEEH IR R s Rad @ forw
Tae T & fadaT Ags! bT urer fohar Siar
=

) oM oIl P GRERA, FEepd Afd fewt
Euwets) & SIRY, & ST 2, R HoAer iR =
T enfiret & | Hafda eref—ad /a9 & iR 9w w
TS Al TR ST BT IR fhaT TaT g |
U1 B IRV & 9Te SUASNTS AN &l 8 | Sumans
P URY BF & T T, STHSTS—Jd TSl < & e
IR LR TR SAHT A fHar Sirem 2 |

10. HfIT BIS REBR UIET : —

BT YT & AN WR Prs AR §IRT 317 REPR WISl Bl U GAnT
@ forg @y & wu H Fw ST 2 |

11 e ey /=iy

o™ g B o ® gl mar gRemy fAEfalRed R AR ave @
JTATq & |

> IR fwres i &iR /a1 foraent & forg uraems
AS AR TR FH T

G- AR AT & forg wraem

ReR Rl W Jeug™ & forg wraem

el W qeer @ forg uraem

MR RABAT A BT/ W faRor

T BRI B Ty wraem

SIRfEr el gaT yarTaIoR o forg graer

YV VvV V ¥V VY V VYV V

I 3R/ T I AT D YT
12 W% 3 Aafigfed w g Siare o
ol Gl

12.1.1 wfass A

wfasy A v denfae <1l & &k s wiasy Ay & wrrar
# o gdfeiRa = w fARad sfere™ arer oxar § | W
ff¥ed afere™ @ v d &1 <R AT 8 | 3ferem! o o
wd =1 @ & yRa fhar sirar € | 3 @1 yeem 3fTe 9o
T Wiy (A =g gRT fhar S ®
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12.1.2 IUQTIH

3T 9 FHaR) Wl U9l @ ¥R SUSH Il UH
derfere TR ® 3R st uraem faxia of & &g & fhy U
ifhd e & MR WR fhar SIdr 8 | SUGH AT &f
AR IuEH A =T gRT fhar Srar 2 |

12.1.3. 93

) UE <Ifd 3T da (@er) tee faftew 1995 & d8d
IRATRT AR TR © | I8 U HaTRAT ®f |, diHifhd
TATHT B MR TR TS B o &, 814 31.03.2010 TH
o % weff gu € a1 =i o &1 faded fRar & |

) =S Yo ASHI(TTNTH) S HHATRAT W A Bl & R
§% # 01.042010 & T7€ 9l gY € R IB TH R
SfeTET TSI 8 | TIgd & ofcid d qd FefRa ) R we
AT sfere™ oraT ora & iR § @ i@ v e
3feE™ d% WD © | 39 UIH BT AW Td T @R A
WATRT fhar AT 8 |

12.1.4. afaqRa srguRerfaat

dfea afigRa srguRerftdl o1 afSia s@Eemer sk fafeee
FADHTE GRS JIIH B R W & A & |

12.1.5. 39 HHANY ATH

I HHAR AN O™ gEl YL gEl I Rama ek e
Jaiftafr & e AfaRke dafght am dWies qeaieT &
MR TR U FRATY S & | FHSURII WGl d Hraferi
# IfIRE & arerar SrRika FHHaRAl § Hafaa o doadd
PATMIBR &3] S BT B Ted 1T O & |

st Huft
g 9@ 7T IfHT dad for.

122 Y Pifas HHARY f2al /Sreudrail &1 UTadesT
B gTae fHar T |

Igfe — Igfe, Aife o FHaIRAT & FIR FHaE TH
IR Aarfgfad & AT 8, & U e &7 a1 7|
A Harfgha, R 3§ ted 9oy sterar i e
=R fAfRd HHTRal B A g a9 @ forg 15 R & qa &
TRIER BT ART T BT G © | T GOl BT a1 BT AT W®
IRET g Bl B | T B wU A w@nfid g=gfe (Y a1 srgeh
IRAR Siad §91 i & |rr w9 I=gfe difer & SRy
T afereT <<l B | I=gfe & ufer orgeft @t e a1 fifran
fRefRor gem 73 31 I 1R v gfve s (dRE) efy @
AN HRd gY far orar € | Swifes @ g g1 @ o
A T ST 2 |
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9.3

d. Interest on overdue lease rentals and hire
purchase instalments are accounted for on
receipt basis.

e. Dividend income is recognized when the right
toreceive is established.

Ind Bank Housing Ltd.

a. The Company follows National Housing
Bank’s Prudential Norms for recognition of
Income and Provisioning for Non Performing
Assets.

b. Repayment of housing loans is by way of
Equated Monthly Instalments (EMlIs)
comprising of principal and interest. Interestis
calculated every half year on the opening
balance at the beginning of the respective half
year/ year. EMI commences once the entire
loan is disbursed. Pending commencement of
EMI, pre-EMI interest payable is recognized
every month.

10. CREDIT CARD REWARD POINTS:

Reward points earned by card members on use of Card
facility is recognized as expenditure on such use.

1

12

NET PROFIT/LOSS

The result disclosed in the Profit and Loss Account is after
considering:

» Provision for Non-Performing Advances and / or

Investments.

> General provision on Standard Advances

» Provision for Restructured Advances

» Provision for Depreciation on Fixed Assets

> Provision for Depreciation on Investments

> Transferto/ from Contingency Fund

> Provision for direct taxes

>  Provision for Unhedged Foreign Currency Exposure
> Usual or/and other necessary provisions

STAFF RETIREMENT BENEFITS

PARENT
12.1.1 PROVIDENT FUND

12.1.2

Provident fund is a statutory obligation and in the
case of Contributory Provident Fund Optees, the
Bank pays fixed contribution at pre-determined
rates. The obligation of the Bank is limited to
such fixed contribution. The contributions are
charged to Profit and Loss Account. The fund is
managed by Indian Bank Staff Provident Fund
Trust.

GRATUITY

Gratuity liability is a statutory obligation as per
Indian Bank Employees Gratuity Fund Rules and
Regulations and is provided for on the basis of an
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actuarial valuation made at the end of the
financial year. The gratuity liability is funded by
the Bank and is managed by Indian Bank
Employees Gratuity Fund Trust.

PENSION

Pension liability is a defined benefit obligation
under Indian Bank (Employees) Pension
Regulations 1995 and is provided for on the
basis of actuarial valuation, for the employees
who have joined Bank up to 31.03.2010 and
opted for pension.

New Pension Scheme (NPS) which is applicable
to employees who joined bank on or after
01.04.2010 and it is a defined contribution
scheme. Under NPS the Bank pays fixed
contribution at pre determined rate and the
obligation of the Bank is limited to such fixed
contribution. The contribution is charged to Profit
and Loss Account.

COMPENSATED ABSENCES

Accumulating compensated absences such as
Privilege Leave and Sick Leave are provided for
based on actuarial valuation.

OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave Fare
Concession and Additional Retirement Benefit
on Retirement are provided for based on
actuarial valuation. In respect of overseas
branches and offices, the benefits in respect of
employees other than those on deputation are
valued and accounted for as per laws prevailing
inthe respective territories.

SUBSIDIARY COMPANIES:

Indbank Merchant Banking Services Ltd.

12.2

Short Term employee benefits / obligations are
estimated and provided for.

Gratuity - The Subsidiary has an obligation
towards gratuity, a defined benefit retirement
plan covering eligible employees. The plan
provides for a lumpsum payment to vested
employees at retirement, death while in
employment or on termination of employment of
an amount equivalent to 15 days salary payable
for each completed year of service. Vesting
occurs upon completion of five years of service.
Annual contribution is made to gratuity fund
established as a Trust through a Group Gratuity
Policy with Life Insurance Corporation of India.
The Company’s liability towards Gratuity is
actuarially determined as at balance sheet date
using the Projected Unit Credit (PUC) method.
Actuarial gains and losses are recognized in
revenue.
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12.3.

13.

14.

14.1

14.2

s A — oWt @& o TEm,  vRiw AR Sifs e
5% FaR fhT 70 AN & 979 @ Ue fAfd yfoea w® g91
PRI Td FE AR < 7, Yy & Tga g A sfwrem™
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I &1 a1aT fory ST € |
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ST I I ufifF gl W @ WIe 31 Jargia a3 T,
2|
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g
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diferef @RI & iR anfies M, =1 & JRY 31T faar STt
g

Gl Bl YIS B 2T B oy SHifde AR WR e
ST |

gee g AP

RATTTT yeel W ot 7 MRaa &g Ucer YIram! & B
gfg Afed ueer safy a1 o &1 oafd, ¥l S &4 B, & IR
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ITHRAP IATY X YTIE -

B RAD <aare : fAforRad Arelt #, et

@ VA ATl @ Hi[E I8 @l 91d giedd e ol TS &

@) A qregarert B Aue © forg wamwE o 9fevHe anavad
EEES

() areaaml @1 I & forg HiE favear srgAm e e o
AT

(€1) R it wiferes e €,

farra TeaTg, R ada= a1 9T SreAaare 8 dad §, Pl
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(Q) gaEe Sreganstl @ Hed § T Y9 BT {1 Sl 8, ol
freqa e adher fhar S |&dr © iR/ a1 FeEl &
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Provident Fund - The eligible employees are
entitled to receive benefits under Provident
Fund, a defined contribution plan in which both
employees and the employer make monthly
contributions at a specified percentage of the
covered employees salary, the contributions as
specified under the Law are paid to the
Provident Fund and Pension Fund with the
Provident Fund Authorities.

Leave encashment - The eligible Leave
encashment liability to the employees other than
those deputed by Indian Bank has been
provided for on the basis of actuarial valuation
based on number of days un-utilised leave as at
each balance sheet date.

The retirement benefit liability to staff on
deputation from Parent is borne by the Parent
excepteligible Provident Fund contribution.

Indbank Housing Ltd.

12.3  Contribution to Provident Funds is made to the

Regional Provident Fund Commissioner.

The Gratuity liability is covered by Trust formed
under the Group Gratuity Scheme. The trust has
purchased a Group Gratuity policy from LIC and
the annual premium is paid through the Trust.

Liability for leave encashment is provided for on
actuarial basis.

13. ACCOUNTING FORLEASES

Lease payments including cost escalation for assets
taken on operating lease are recognized in the Profit and
Loss Account over the lease term or life whichever is
lower.

14 CONTINGENT LIABILITIES AND PROVISIONS

14.1 Contingent liability: Past events leading to, possible
or present obligations are recognised as contingent
liability in the following instances where:

(a) The existence of such obligations has not been
confirmed

(b) no outflow of resources are required to settle
such obligations

(c) a reliable estimate of the amount of the
obligations cannot be made

(d) suchamounts are not material

14.2 a) Provision is recognized in case of present
obligations where a reliable estimate can be
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made and/or where there are probable outflow
of resources embodying foregoing of economic
benefits to settle the obligations, excluding
frivolous claims.

(b) Provision for Market Risk, Country Risk, etc.,
are made in terms of extant instructions of RBI.

(c) Floating provision as identified by the Bank
Management is provided for. Floating
provision may be utilized as per extant RBI
guidelines, for -

(i) Making specific provisions for non-
performing assets;

(i) Meeting any shortfall in sale of non-
performing assets.

IMPAIRMENT OF ASSETS

Impairment losses, if any, on Fixed Assets (including
revalued assets) are recognised and charged to Profit
and Loss Account in accordance with the Accounting
Standard 28 “Impairment of Assets”. However, an
impairmentloss on a revalued asset is recognised directly
against any revaluation surplus for the asset to the extent
that the impairment loss does not exceed the amount held
in the revaluation surplus for that same asset.

TAXES ONINCOME

16.1 Provision for tax is made for both Current Tax and
Deferred Tax.

16.2 Current tax is measured at the amount expected to
be paid to the taxation authorities, using the
applicable tax rates, tax laws and favorable judicial
pronouncements/legal opinion.

16.3 Deferred Tax Assets and Liabilities arising on
account of timing differences and which are
capable of reversal in subsequent periods are
recognised using the tax rates and tax laws that
have been enacted or substantively enacted till the
date of the Balance Sheet. Deferred Tax Assets are
not recognised unless there is “virtual certainty” that
sufficient future taxable income will be available
against which such deferred tax assets will be
realized.

DISCONTINUING OPERATIONS

In respect of Indbank Merchant Banking Services Ltd
accounting policies adopted for discontinued operations
are in line with the accounting policies adopted for
continuing operations.
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Al —18
TAfea facha faa=fPry @ fov d@) wr fewfrm (2016—17)
1. e
. I BT AT ERATIAT HT 29 XA &1 3IUTd
1y gsd& BT o VR 51.00%
Ell sedd qdc dfepT afdas for. YR 64.84%
2. wsgh
PH Y. gl &1 QARITREAT ST &A1
Y Yeofa U™ 4% 35%
& R grdir o 35%
Kl Ygd HRAIR 7 d5* 35%

3. I T T FETASTT
Tl RelT

311 3R TRAT Il BT SIET T 31.03.2017 T X1 a1 S ot & | §9 7 fafi=1 SRR Surll & gR1 QR apran wfaftedf /amddieiy &
R B s 21 Y IHT YTl & FHRISH B $R WR W B | TaET $ AR qA < 5.67 PRI R BT 6798 ALY STH
yfaftedt S 01.03.2009 & qd T rafdy | Hafdd 2, g 2 |

31.2 31.03.2017 T 6 FEIA! A A o foIg qepra feR wmean oial # sryarenfarg ufafiedi & wdy 7 fae s Rerfdy @1 e 7 < g urawn @
1S ATTTIDHT T & |

313 T gYe, AT FHEe, fafdy g, fafdy s wn anfe 7 ik Wi Rord I qen o dot | e o e § R gern
vfaftet & wxfud T & fog fafia gader & o 2 |

3.1.4 B ARSI H TS Il /IR BT ol iR AT I & Q1Y ol TR Ui IR 2| Y§ed &1 39 H W1l W Sudad vt &1
R i wTa 9ga SareT 18 2 |

4. Iy Rt

411 9% % IRER F 9 it & T S g I W form man 21§ 7 fawi v 2015—16 & o om0 uReR @1 g edia srgARfa
IET Jedidd! GRT I IR 9o W {HAT 8| 99 & foTg ¥ 80.90 FRTS B 1 HAEN B¢ IRMS A id 1T R gaiiRa  fpar T
TAT S "I ARIETT @ H AR o wrar |

412  IRER H T 359 FRIS (T ¥ % 3.59 FRIS I @1 4 HURTT) qou @) 4 HWuferdt & et Gedifnd 981 Jod, ot Jeuerd 353.75 a-rs
(foea 99 % 55.22 IRTS) © FoTIas forg ustiaor ufshar wifea 2 |

413 SrRferfern & &
(X are #)

»Yq 4. | axfera it ameRa SEAD]

1. gTiea e (et | 2016-17 | 2015-16

80.90 73.77 IRER # gAHifha 9T TR JeIe™
- 31.93 AT G R FB IR & GIHShd 981 JT # Bl
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SCHEDULE 18
NOTES ON ACCOUNTS TO CONSOLIDATED FINANCIAL STATEMENTS (2016-17)

1. SUBSIDIARIES:

SI.No. Name of the Subsidiary Country of Incorporation | Proportion of Ownership
a Ind Bank Housing Ltd India 51.00%
b Indbank Merchant Banking Services Ltd India 64.84%

2. ASSOCIATES:

Sl.No. Name of the Associate Shareholding Pattern
a Pallavan Grama Bank 35%
b Saptagiri Grameena Bank 35%
c Puduvai Bharathiar Grama Bank 35%

3. RECONCILIATION AND ADJUSTMENTS
PARENT:

3.1.1 Reconciliation of Inter Branch Account is completed up to 31.03.2017. The Bank through various effective steps has achieved
reduction in the old outstanding entries in IBGA. Adjustment of the remaining outstanding entries is in progress. As per the
Management, 6798 IBGA credit entries aggregating to I5.67 crores are outstanding, pertaining to the period before
01/03/2009.

3.1.2 In view of the net credit position in respect of unreconciled entries in the Inter Branch Account outstanding for more than 6
months as on 31.03.2017, no provision is required.

3.1.3 Old outstanding entries in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, etc. and in bank
reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for appropriate adjustments.

3.1.4 Balancing of subsidiary ledgers / registers and reconciliation with general ledgers are in progress at some branches. In the
opinion of the management, consequential financial impact of the above on the accounts will not be significant.

4. FIXEDASSETS
PARENT

4.1.1 The premises of the Bank include land and are stated at revalued amount. The Bank revalued its premises in the financial
year 2015-16 at fair market value determined by the approved external valuers. For the year, depreciation amounting to
%80.90 crores was charged on the opening revalued amount and adjusted against the “Revaluation Reserve Accounts”.

4.1.2 Premises include 4 properties costing ¥ 3.59 crores (Previous year 4 properties costing ¥ 3.59 crores) having revalued book
value, net of depreciation at¥53.75 Crore (Previous yearI 55.22 crore) for which registration formalities are pending.

4.1.3 Draw Down from Reserves:

(X in crore)
SI. No. | Reserves Amount Purpose
drawn
1. Revaluation Reserve | 2016-17 2015-16
80.90 73.77 Depreciation on revalued portion on Premises
- 31.93 Decrease in revalued book value of certain premises on further revaluation
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5. DITET
5.1 ol a¥er
o & <M R ?g Y yraE @ <afdn
R T )
2016-17 2015-16
BRI & oIy raem (SR & Afdd I &) 352.56 243.92
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5.2.1 35 a4 ad ¢ dfp7 gfdaw for.

T) B @M R & SIgER) 92T 981 ST (THUCT i @ STER) Bl €T H v Y ¥ & fofy o UTaRIT o) aaedehdl e © |
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A 3R AT gRT GATAIT AR BF @71 FR iR gt auf o fog gef X 4.83 TRIS &1 IR & AT RTol, 3T R G <74l BF Srafafdy o7 g
AT & Ted AT AT © AR T ATHR AT GIRT b ST dTet FHIET & 37 2 |
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6. ®Id 31, 2017 & GuTd a8 & fov wAfed Tod) gyae faaxor

R ars #)
31.03.2017 &1 31.03.2016 =1

wHT as T as
v, gRETea fafaftr) @ 9ol yare
@ 9 31 wd @ IguR fad @ 1454.93 752.24
e @ forg
UTaET @ SMHRAGTY 2593.79 2321.18
IgT 166.24 151.32
I T 7B o [ ) g1/ (am) 1.03 1.90
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5. TAXATION
5.1 PARENT

Amount of Provision made for Income Tax during the year:

(X in crore)
2016-17 2015-16
Provision for Taxation (Income Tax including Deferred Tax) 352.56 243.92

The disputed income tax demand as at 31.03.2017 is at ¥2619.21 Crores (previous year ¥2350.60 Crores), also included under
contingent liabilities, out of which¥2576.67 Crores (previous year32110.60 Crores) is the disputed income tax paid as at 31.03.2017.
No provision is considered necessary for the said disputed demands on account of judicial pronouncements and favourable
decisions in Bank’s own case.

5.2 SUBSIDIARY COMPANIES
5.2.1 INDBANKMERCHANT BANKING SERVICES LTD

a) Inviewoflosses (as per Income tax) as well as book losses (as per AT computation) no provision for tax is required for the year.

b)  No provision is made for the disputed demands of income tax keeping in view the judicial pronouncements and/or legal opinion
ontheissues.

c)  Noprovisionis required for deferred tax for the year (Previous Year311.37 lakhs).

d)  Priorperiod taxes represents the following:

Assessment year | Particulars Amount )
2014-15 Tax paid on revised computation of Book profits 10,62,400
2016-17 Tax paid on final computation before filing Income tax return for the
Assessment Year 2016-17 18,38,930
Total 29,01,330

5.2.2 INDBANK HOUSING LTD

a. The unabsorbed depreciation and carry forward losses eligible for set-off against future taxable income have not been
considered for deferred tax asset on the ground of virtual uncertainty.

b.  The Income Tax Department has sent a demand notice for¥4.32 crores for the assessment year 1999-2000 including interest.
The demand is raised by considering the income on non-performing assets on accrual basis which, as per the NHB directives,
could not be recognised as income. The Company has contested the demand and the matter is pending before the Honble
Madras High Court.

c.  The Demand adjusted by the Income Tax Department against the refund of Interest tax and the interest thereon along with the
Income tax refund claims for subsequent years amounting to ¥ 4.83 crore is reflected under Long Term Loans and Advances
and are subject to reconciliation with the Income Tax Department.

DISCLOSURES INRESPECT OF ACCOUNTING STANDARDS
6. CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED MARCH 31,2017 (AS3)

(X in crore)
Year ended Year ended
31.03.2017 31.03.2016
A. Cash flow from operating activities
Net Profit as per Profit and Loss Account 1454.93 752.24
Adjustments for :
Provisions and Contingencies 2593.79 2321.18
Depreciation 166.24 151.32
Loss/(profit) on sale of land and buildings 1.03 1.90
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31.03.2017 &I 31.03.2016 &1
AT 9y T ast
Frfefa gt uRadal @ yd gRarTaTa o 4216.00 3226.64
gRererTTa sRaal ¥ afy / &
e 3§ o / (af) (14,498.26) (7,222.48)
AR # (afg) & 1356.16 (3,185.24)
o= anfaat # gf (3437.12) (1,038.07)
(16579.22) (11445.79)
Rarara dgari ¥ gfg / &0
STl # gfg 4221.12 9054.74
=1 el § gfy / (@) (2671.74) (1766.30)
1549.38 7288.44
Rarad @ gRa fraa 9@ (7) (10813.85) (930.72)
frraer wfafafral @ T9d yae
e oRerlt &Y w@de (184.04) (782.84)
et mRadl & faa 4.67 11.12
fraer wffafrY @ gRa Faa T @) (179.38) (771.72)
facuiyor fafaferal 9 fa a$<d) yars
Tew  far T A (72.04) (201.72)
EESSICIN ERNYNGT (14.67) (41.29)
SUR ¥ gfg 9127.57 863.22
facaatyor wfifaftrY @ R Frad e (@) 9040.86 620.21
Tl 3R AHd) wHHo A Frad 3fa /(@) @ + (@) + (@) (1952.37) (1082.23)
g & URH d TH<] 9 THdl A
BT # Tl (el gar Aret afa) 537.14 401.08
TR Rord d& @ wrer are] @rd # 9 8637.32 7900.05
d& A W
(@) e @t ¥ 10.63 20.61
@) o S @rat § 275.93 276.16
d&T A AT wd ey g w® afdw 376.6
IRd & qE8 ddi # AW
(@) = wrar 258.26 1382.02
@) o=y ST <t 2274.04 2713
AT e 37eq AT W IRET 6.29 12.32
11999.61 13081.84
af & Ifd ¥ dHdl 9 TH I
q1r # hdl (o=l gar At afzaq) 162.35 537.14
aRdr Rord ¥ & arer ae @y ¥ 9y 5426.35 8637.32
Jof ¥ 9y
@ =1 @ 13.76 10.63
@) o o @t 962.25 275.93
i H 7T UG 1w A R ARE
qRT & qre” dbi H oY
(@ el @Et ¥ 181.00 258.26
@) o= oM @t § 3290.33 2274.04
AT UG 37ed gaT U= el 11.21 6.29
10047.24 11999.61
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Year ended Year ended
31.03.2017 31.03.2016
Operating Profit before working Capital Changes 4216.00 3226.64
Increase/Decrease in Operating Assets
Decrease/(Increase) in Investments (14498.26) (7222.48)
(Increase)/Decrease in advances 1356.16 (3185.24)
Increase in other assets (3437.12) (1038.07)
(16579.22) (11445.79)
Increase/Decrease in Operating Liabilities
Increase in Deposits 4221.12 9054.74
Increase/(Decrease) in other liabilities (2671.74) (1766.30)
1549.38 7288.44
Net cash generated from operations (A) (10813.85) (930.72)
B. Cash flow from investing activities
Purchase of fixed assets (184.04) (782.84)
Sale of fixed assets 4.67 11.12
Net cash generated from Investing Activities (B) (179.38) (771.72)
C. Cash flow from Financing activities
Payment of dividend (72.04) (201.72)
Payment of distribution tax (14.67) (41.29)
Increase in borrowings 9127.57 863.22
Net cash generated from financing activities (C) 9040.86 620.21
Net increase/(Decrease) in cash & cash equivalents (A)+(B)+(C) (1952.37) (1082.23)
cash and cash equivalents at the beginning of the year
cash in hand (including foreign currency notes) 537.14 401.08
Balances with Reserve Bank of India - in current Account 8637.32 7900.05
Balances with Banks
(a) in current Accounts 10.63 20.61
(b) in other deposit accounts 275.93 276.16
Money at Call and short notice with Banks 376.60
Balances with Banks outside India
(a) in current Accounts 258.26 1382.02
(b) in other deposit accounts 2274.04 2713.00
Money at call and short notice 6.29 12.32
11999.61 13081.84
Cash & Cash equivalents at the end of the year
cash in hand (including foreign currency notes) 162.35 537.14
Balances with Reserve Bank of India - in current Account 5426.35 8637.32
Balances with Banks
(a) in current Accounts 13.76 10.63
(b) in other deposit accounts 962.25 275.93
Money at Call and short notice with Banks - -
Balances with Banks outside India
(a) in current Accounts 181.00 258.26
(b) in other deposit accounts 3290.33 2274.04
Money at call and short notice 11.21 6.29
10047.24 11999.61
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7. 39 3@y & fag frae o an w1y, gdadt safd @1 47 3k d@isA 3afd 4 uRad= (quas)
ol e
9§ & IRM, 9% 7 STET MR | U MR TR AfBR fBhIY M & e H o AT WR (U ol 7T 98t &1 8 | 39 W are] ¥ #
.11.45 TS BT “FHHIEA AT IR FIaeT” IR T BT B B+ TR J41d Ul 2 orad IRV 99 & ol "3 3" "gel " iR “fFaet

" HH BT AhaT 2 |
8. HHARY ATH (YUH 15)

8.1.1 gRuTfT Sferer AT

9faw [l g denfie <1 @ ofR sfwrerdl wiaw [y &1 fdwed ga-ardl & ar9e § de gafeiRa )i ) MReEd sfwrer oer #=ar & | 0 FAied
IeTeTT BT VA3 db B b BT TR AT B | 37 STl BT AT T BT orar F Wl fhar At | e @1 veer gfewd I v wfasy e =y
g7 fohar ST 2 | fa<ia a9 2016—17 & SR, S 7 20.95 BRIs (Ul a9 T 2.11 PRIS) BT TS AT |

7S e AT S HHaTRAT R AR B 7, foat §@ # et 01.04.2010 & 918 g8 2 IR U8 VS aRWIRT Sfere A1 2 | UHdied & Sfaefd da qd
FeiRa e) R U Af¥erd 3ierer a1eT &rar & 3R 9 o7 <1ficd v ¥ afvrer™ g Wifid 2 | $9 3i9reTH &l oY T4 1 orar § yarRa fbar Siar
2| foxia 99 2016—17 & SR, S 7 T 35.77 B (WS 9§ T26.47 BRIS) BT TG (AT |

8.1.2  uRwif¥a @ Ao :
T /S — 15 (W) @ SRR # STfard o vd &1 o ofR e o= 3§ w1=uat AU U FRioia” o oiR drearelld SHem ol &) dera #

Rerfay frrgaR g : -

I. 9a §re srgar

(R Nwdl & wU H a) 31.03.2017 31.03.2016

Eretica ficid T & ot 7.29 % - 15 99 Sff —A% U T & T 8.04% - 15 99 SN—Aa% UH
SUSH & ol 7.12% - 10 99 Si—A% = SUYGH & ol 7.56% -10 9 SI—AF = 9a

T # geIal BT & 6.00% (I HLET & oY 050% @ AT) 6.00% (I HORT B foY 050% @ ATe)

G B &1 Yo & oIy 1.00% IR HaRa wHarRAf Yo & foly 1.00% IR AIRA FHHanRal &
@ U 2.00% oI 2.00%

AT MRl TR ST ufthet @ &) * | U @ oY 8.62% 3R SUSH @ foly 857% | 9.00%

EREHEGNED] gRASTT gbrs ol (figel) i deiamr

* o enRaat WRSTfd Ui A IR, gedT IS W A TR g |

A TGS B ATHAT JIRDI, RS, FRIIT R FT Faerd Ted S FAeH IR 3 YT Ta 71T BT 23079 # ofdx IR 4 99 g1
rfSrafiar arerrel & Fefiem W Renfdear & srgwd f5d o € |

GE Y B Jarary -l B ¥

are a8 2016—17 R a3 )
II. reaar & adae gea (fdien) & uRads — ERE SugH gl
3JANY U4 (A BT =T FHIENT forfer forfer qATS
Y B 3R H Yrra 5608.14 831.94 161.63
EINKIUG 98.16 56.35 11.25
A HaAT AT 81.41 49.35 17.22
farTar e T — wgE Y/ fed @ 0.00 0.00 0.00
T War ARTT — ggEM | Y /IR o 0.00 0.00 0.00
e o (489.38) | (124.08) (15.88)
AT WR (W snide) dHifded BT+ / (a719) 626.82 87.34 (3.01)
Y Y AT uR drdven 5925.15 900.90 171.21
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7. NetProfitorloss for the period, prior period item and changes in Accounting Policies (AS 5)
PARENT

During the year, the Bank has changed its accounting policy on Revenue Recognition in respect of income on Locker Rent
from realization basis to accrual basis. This has impact on lowering the income on “Commission Exchange & Brokerage” by

”

311.45 crore inthe current year with consequent lowering of “Other Income,” “Total Income” and “Net Profit” for the year.

8. EMPLOYEE BENEFITS (AS 15)

8.1.1 Defined Contribution Plans:

Provident fund is a statutory obligation and in the case of Contributory Provident Fund Optees, the Bank pays fixed
contribution at pre-determined rates. The obligation of the Bank is limited to such fixed contribution. The contributions are
charged to Profit and Loss Account. The fund is managed by Indian Bank Staff Provident Fund Trust. During the financial
year 2016-17, the Bank has contributed %0.95 crores (previous year32.11 crores).:

New Pension Scheme (NPS) is applicable to employees who joined bank on or after 01.04.2010 and it is a defined
contribution scheme. Under NPS the Bank pays fixed contribution at pre determined rate and the obligation of the Bank is
limited to such fixed contribution. The contribution is charged to Profit and Loss Account. During the financial year 2015-16,
the Bank has contributed¥35.77 crores (previous year326.47 crores).

8.1.2 Defined Benefit Plans:
The summarized position of Post-employment benefits and long term employee benefits recognised in the Profit & Loss
Accountand Balance Sheet as required in accordance with Accounting Standard 15 (Revised) are as under:

I.PRINCIPAL ACTUARIAL
ASSUMPTIONS
[Expressed as weighted averages]

31/03/2017 31/03/2016

Discount Rate

7.29% for Pension—15 year G-sec paper
7.12% for Gratuity —10 year G-sec paper

8.04% for Pension — 15 year G-sec paper
7.56% for Gratuity — 10 year G-sec paper

Salary escalation rate

6.00% (includes 0.50% for wage revision)

6.00% ( includes 0.50% for wage revision)

Attrition rate

1.00% for Pension and
2.00% for Serving Employees

6.00% for Pension and
2.00% for Serving Employees

Expected rate of return on Plan Assets *

8.62% for Pension and 8.57% for Gratuity

9.00%

Method used

Projected Unit Credit (PUC) actuarial Method

* Expected Rate of return on Plan Assets not applicable for Leave encashment.

The estimates of future salary increases are considered taking into account inflation, seniority, promotion and other relevant factors,
such as supply and demand in the employment market and in tandem with Funding Guidelines for Superannuation Schemes

communicated by IBA.

The liabilities of leave encashment are unfunded.

Current Year 2016-17 (X in Crore)
Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment

PVO as at the beginning of the year 5608.14 831.94 161.63
Interest Cost 98.16 56.35 11.25
Current service cost 81.41 49.35 17.22
Past service cost—recognized/ vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (489.38) (124.08) (15.88)
Actuarial loss/(gain) on obligation (balancing figure) 626.82 87.34 (3.01)
PVO as at the end of the year 5925.15 900.90 171.21
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figat o 2015-16 @ Fre #)
II. grerar @ adaE Jea (dden) F gfRada — RG] U gedl
JAATNY TF IJAUY BT AW FHATETT ffer fafer qATS
a¥ @ Ry A ddien 5306.22 844.78 154.58
TS AT 404.03 58.63 7.24
AT H HAT AN 75.54 42.82 17.14
e e orTe — wgE Y/ ffed @ 0.00 0.00 0.00
T W1 ARTd — ggAm A 1Y/ IR—ffEd e 0.00 0.00 0.00
yaed o (562.05) | (138.49) (117.70)
AT WR (e s dHifaed g1f / () 384.40 24.20 100.37
a9 @ gt ux didien 5608.14 831.94 161.63
qre] 9% 2016-17 X axTs H)
1. Are=T anfaal & Sfad g § uRada — ERE SRR gedl
ALY UF AU BT AW FHATETT ffer ffer qATS
a9 & AT 7 AT InRaal &1 Sfad g 5508.95 829.38 0.00
ST SMRTAT TR TUfera ufihet 441.99 70.99 0.00
RNEE 352.07 99.16 15.88
yawd o (489.38) | (124.08) (15.88)
IS MR R (e 3nidve) dHifdes o/ (8716) 27.73 1.36 0.00
e @1 guIfd wR e Rt &1 Sfad qoa 5841.36 876.81 0.00
oot ad  2015-16 X oIS #)
. Fsr anfaal & Sfaa Jea & uRads — RG] SUH gedl
32T Y YT I HT A&l FHIEN ffer fafer TS
s & IR9 A Arorr Rkl &1 Sfad e 5215.05 835.47 0.00
TSI SR TR 3ruférd ufiher 461.60 70.98 0.00
SNEE] 401.96 63.08 117.70
e AT (562.05) | (138.49) (117.70)
IISTHT STRTAT IR (Her sNide) dHifhed @ / (81) (7.61) (1.66) 0.00
T @) wHIfd wR Ao Rt &1 Sfud qou 5508.95 829.38 0.00
are], a% 2016-17 e #)
IV. Ftorr anf¥aat W areafas gfawa RG] SUSH BTl
fafer farfer biSLLE]
TSI SR TR 3ruferd ufiher 441.99 70.99 0.00
TISTHT MR IR Hifhs o (1) 27.73 1.36 0.00
ST IMRTIT IR IR Ifrwet 469.72 72.35 0.00
fosat af 2015-16 (R ®_re #H)
IV. e sniRaal w arwafas ufiawa LG ELEES gl
farfer frfer biSLLE]
AT SR TR 3ruferd ufiher 461.60 70.98 0.00
TSI MR IR A o/ (B17) (7.61) (1.66) 0.00
ST IMRTIT IR IR Iferhet 453.99 69.32 0.00
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Previous Year 2015-16 (X in Crore)
Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
PVO as at the beginning of the year 5306.22 844.78 154.58
Interest Cost 404.03 58.63 7.24
Current service cost 75.54 42.82 17.14
Past service cost—recognized / vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (562.05) (138.49) (117.70)
Actuarial loss/(gain) on obligation (balancing figure) 384.40 24.20 100.37
PVO as at the end of the year 5608.14 831.94 161.63
Current Year 2016-17 (X in Crore)
lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 5508.95 829.38 0.00
Expected return on plan assets 441.99 70.99 0.00
Contributions 352.07 99.16 15.88
Benefits paid (489.38) (124.08) (15.88)
Actuarial gain/(loss) on plan assets [balancing figure] 27.73 1.36 0.00
Fair value of plan assets as at the end of the year 5841.36 876.81 0.00
Previous Year 2015-16 (R in Crore)
lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 5215.05 835.47 0.00
Expected return on plan assets 461.60 70.98 0.00
Contributions 401.96 63.08 117.70
Benefits paid (562.05) (138.49) (117.70)
Actuarial gain/(loss) on plan assets [balancing figure] (7.61) (1.66) 0.00
Fair value of plan assets as at the end of the year 5508.95 829.38 0.00
Current Year 2016-17 (X in Crore)
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 441.99 70.99 0.00
Actuarial gain/ (loss) on plan assets 27.73 1.36 0.00
Actual return on plan assets 469.72 72.35 0.00
Previous Year 2015-16 (X in Crore)
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 461.60 70.98 0.00
Actuarial gain/ (loss) on plan assets (7.61) (1.66) 0.00
Actual return on plan assets 453.99 69.32 0.00
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are ad 2016-17 @ Fre #)
V. ggarET a1 fHifes ard /g LRE] SUgH gedl
forfer frfer TS
o & forw difdre @/ (8TFY) — arear (626.82) (87.34) 3.01
Y & forg difdhes o / (&1 —aToTT TRt 27.73 1.36 0.00
a9 o forg @t (@r) / & (599.09) (85.98) 3.01
a¥ @ IR TEAN Y AATHS ot/ (@17) (599.09) (85.98) 3.01
a B o7 § 7 UgAN Y SHITBS o/ (@1F) 0.00 0.00 0.00
fosat ad  2015—16 a3 #)
V. ggarET 1 fHifes ard /i LRE] SUSH gedl
farfer forfer g1
Y @ forg Sifhe o/ (31FY) — aren (384.40) (24.20) (100.37)
¥ & forg difed o / (&11) o1 SR (7.61) (1.66) 0.00
¥ & forg et @/ (B11Y) (392.01) (25.86) (100.37)
a9 & R g 1y fifes o/ (516) (392.01) (25.86) (100.37)
9 & 3fd # 7 ugA TV difdd o/ (811) 0.00 0.00 0.00
are af  2016—17 R oIS )
VI. ga1 o= A vgarh i alRmr ik |efta fawawor ENE] SUSH gedl
forfer farfer TS
T BT GAA ol 5925.15 900.90 171.21
IISTHT STRTAT BT I o 5841.36 876.81 0.00
=R (83.79) (24.09) (171.21)
YEATT 7 B T AHHOTBTA T 0.00 0.00 0.00
qEa | @ T faTd [t AT 0.00 0.00 0.00
oI uF ¥ ggarh TR g (83.79) (24.09) (171.21)
fosat ad  2015—16 X oIS #)
VI. ga =3 A vgar i aRmr sk g9t fazdwer ERE ERCE] gl
forfer fafer AT
I BT qAA o 5608.14 831.94 161.63
IISTT STRTAT BT I o 5508.95 829.38 0.00
TR (99.19) (2.56) (161.63)
EATT 7 B T AhHOTBTA T 0.00 0.00 0.00
AT A B T I et rTa 0.00 0.00 0.00
o v F wEarh A anRa () (99.19) (2.56) (161.63)
are] a9 201617 R oIS H)
VIl. a4 ¢4 gIf7 o9 ¥ yga & @™ ERE] SLEE] BT
forfer forfer AT
I T AT 81.41 49.35 17.22
TS AARTT 98.15 56.35 11.25
T STReIT IR SrifRre wfrer (441.99) (70.99) 0.00
fyaa fifed (@) / &1 5 39 99 H ygar TR 599.09 85.98 (3.01)
39 99 H Uga AT HehHOThTA ST 0.00 0.00 0.00
T T AT — TRET TS 0.00 0.00 0.00
o™ U9 BIf o H ggEm R Iy 336.66 120.69 25.46

288



&sﬁﬂaaﬁ it fRaTE / ANNUAL REPORT
i 2016-17

Current Year 2016-17 (X in Crore)
V. ACTUARIAL GAIN / LOSS RECOGNISED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/ (loss) forthe year - Obligation (626.82) (87.34) 3.01
Actuarial gain/ (loss) for the year- Plan Assets 27.73 1.36 0.00
Total gain/ (loss) for the year (599.09) (85.98) 3.01
Actuarial gain/ (loss) recognised in the year (599.09) (85.98) 3.01
Unrecognised actuarial gain/ (loss) at the end of the year 0.00 0.00 17.22
Previous Year 2015-16 (X in Crore)
V. ACTUARIAL GAIN / LOSS RECOGNISED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/ (loss) for the year - Obligation (384.40) (24.20) (100.37)
Actuarial gain/ (loss) for the year- Plan Assets (7.61) (1.66) 0.00
Total gain/ (loss) for the year (392.01) (25.86) (100.37)
Actuarial gain/(loss) recognised in the year (392.01) (25.86) (100.37)
Unrecognised actuarial gain/ (loss) at the end of the year 0.00 0.00 0.00
Current Year 2016-17 (X in Crore)
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET AND Pension Gratuity Leave
RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 5925.15 900.90 171.21
Fairvalue of plan assets 5841.36 876.81 0.00
Difference (83.79) (24.09) (171.21)
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00
Liability recognised in the balance sheet (83.79) (24.09) (171.21)
Previous Year 2015-16 (X in Crore)
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET AND Pension Gratuity Leave
RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 5608.14 831.94 161.63
Fairvalue of plan assets 5508.95 829.38 0.00
Difference (99.19) (2.56) (161.63)
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00
Liability recognised in the balance sheet (99.19) (2.56) (161.63)
Current Year 2016-17 (R in Crore)
VII. EXPENSES RECOGNISED IN THE STATEMENT OF PROFIT AND LOSS: | Pension Gratuity Leave
Fund Fund Encashment
Current service cost 81.41 49.35 17.22
Interest Cost 98.15 56.35 11.25
Expected return on plan assets (441.99) (70.99) 0.00
Net actuarial (gain)/loss recognised in the year 599.09 85.98 (3.01)
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 0.00 0.00 0.00
Expenses recognised in the statement of profit and loss 336.66 120.69 25.46
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fooat af 2015—16 R e #)
VII. vg=m=r 1 drTifes @ /81 RG] SECiE] gedl
ffer fafer TS
ENRIERSEIRSIRIES 75.54 42.82 17.14
TS AART 404.03 58.63 7.24
TS STRERIT TR ST wfre (461.60) (70.98) 0.00
fyaat fwifeed (@) / &1 S 39 99 H ggar T ' 392.01 25.86 100.37
39 99 H UgA TR HhHOThTA ST 0.00 0.00 0.00
T AT AFTd — Ugar T8 0.00 0.00 0.00
oM U4 B o ¥ uga™ TR 409.98 56.33 124.75
are] af  2016—17 R F¥S #)
VIII. g1 o= A vgar A <gasy § uRada ENE] SR gedl
frfer fafer SiGIE]
fae <Tar &1 RS 9y 99.19 2.56 161.63
SR 336.66 120.69 2545
e ST (352.07) (99.16) (15.87)
Tt Iar &1 3id Ay 83.79 24.09 171.21
st @ 2015—16 R TS )
VIII. gar1 o= # vgarh =iy Igaet § aRada ENE] CLEES gl
fifer frfer S
IRECE IR IRGRIE) 91.17 9.31 154.58
SR T 409.98 56.33 124.75
P e (401.96) (63.08) (117.70)
YTt <Tar &1 3T Ay 99.19 2.56 161.63
R #xrs H)
IX. (I) a1, & 201617 RG] SECiE] gedl
ffer fafer qATS
AT BT qAA o 5925.15 900.90 171.21
FroTHT MRt 5841.36 876.81 0.00
Ry / (Emen) (83.79) (24.09) (171.21)
TSI ST UR 39d FHRIG (811) / o (626.82) (87.34) 3.01
ST SRATIT TR 9T FHATH (81) /< 27.73 1.36 0.00
R s H)
IX. (ii) fasa asf 2013-16 31.03.2013 &1 | 31.03.2014 &1 | 31.03.2015 &1 | 31.03.2016 &}
CRIE RipicL T ad Rikils G RikilS i
AT BT qAAT Hd 4521.26 4930.31 5306.22 5608.14
roTHT MRt 4195.96 4767.66 5215.05 5508.95
Ry / (8me) (325.30) (162.65) (91.17) (99.19)
TSI ST UR 39d FHRISH (811) / o 533.47 (263.75) (305.93) (384.40)
ST SR IR IFHd FHATSH (81 /< 24.35 (21.88) 13.13 (7.61)
R s #)
IX. (iii) e ad 2013-16 31.03.2013 &1 | 31.03.2014 &1 | 31.03.2015 &1 | 31.03.2016 &I
SUSH RikSEEL T 9 RikISECL RikISECL]
I BT G o 810.57 897.83 844.78 831.94
AroTHT 3Rt 744.18 864.63 835.47 829.38
Ry (EreT) (99.60) (66.40) (33.19) (9.31)
AT SIATAT TR 31 FARIGH (8T /<) 75.89 113.35 21.09 (24.20)
AT AR IR 31 TS (811) /@ 0.00 0.65 10.61 (1.66)
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Previous Year 2015-16 (X in Crore)
VIl. EXPENSES RECOGNISED IN THE STATEMENT OF PROFIT AND LOSS: | Pension Gratuity Leave
Fund Fund Encashment
Current service cost 75.54 42.82 17.14
Interest Cost 404.03 58.63 7.24
Expected return on plan assets (461.60) (70.98) 0.00
Net actuarial (gain)/loss recognised in the year 392.01 25.86 100.37
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 0.00 0.00 0.00
Expenses recognised in the statement of profitand loss 409.98 56.33 124.75
Current Year 2016-17 (X in Crore)
VIIl. MOVEMENTS IN THE LIABILITY RECOGNISED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening net liability 99.19 2.56 161.63
Expense as above 336.66 120.69 2545
Contribution paid (352.07) (99.16) (15.87)
Closing net liability 83.79 24.09 171.21
Previous Year 2015-16 (X in Crore)
VIIl. MOVEMENTS IN THE LIABILITY RECOGNISED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening net liability 91.17 9.31 154.58
Expense as above 409.98 56.33 124.75
Contribution paid (401.96) (63.08) (117.70)
Closing net liability 99.19 2.56 161.63
(X in Crore)
IX. (i) Current Year 2016-17 Pension Gratuity Leave
Fund Fund Encashment
Present Value of obligation 5925.15 900.90 171.21
Plan Assets 5841.36 876.81 0.00
Surplus/ (Deficit) (83.79) (24.09) (171.21)
Experience adjustments on plan liabilities- (loss)/ gain (626.82) (87.34) 3.01
Experience adjustments on plan assets- (loss)/gain 27.73 1.36 0.00
(X in Crore)
IX. (ii) Previous Years 2013-16 Year ended | Year ended |Year ended| Year ended
Pension 31.03.2013 | 31.03.2014 | 31.03.2015 31.03.2016
Present Value of obligation 4521.26 4930.31 5306.22 5608.14
Plan Assets 4195.96 4767.66 5215.05 5508.95
Surplus/ (Deficit) (325.30) (162.65) (91.17) (99.19)
Experience adjustments on plan liabilities- (loss)/ gain 533.47 (263.75) (305.93) (384.40)
Experience adjustments on plan assets- (loss)/gain 24.35 (21.88) 13.13 (7.61)
(X in Crore)
IX. (iii) Previous Years 2013-16 Year ended | Year ended |Year ended | Year ended
Gratuity 31.03.2013 | 31.03.2014 | 31.03.2015 31.03.2016
Present Value of obligation 810.57 897.83 844.78 831.94
Plan Assets 74418 864.63 835.47 829.38
Surplus/ (Deficit) (66.40) (33.19) (9.31) (2.56)
Experience adjustments on plan liabilities- (loss) / gain 75.89 113.35 21.09 (24.20)
Experience adjustments on plan assets- (loss)/gain 0.00 0.65 10.61 (1.66)
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X are #H)
IX. (iii) s auf 2013—16 & fog 31.03.2013 &7 | 31.03.2014 &1 | 31.03.2015 &1 | 31.03.2016 &I
gl q1s KR ACL] LRI ACL] T T
AT BT G o 236.22 200.69 154.58 161.63
roTeT MRt 0.00 0.00 0.00 0.00
arfrery (emeT) (236.22) (200.69) (154.58) (161.63)
ST SIARM TR I FARIST (1 / ) 2.23 4.39 (8.15) (100.37)
AT MR TR SFHd T (81 / A1) 0.00 0.00 0.00 0.00
R oIS #H)
X. grorr anfaal & e "@ait ERIE] U LR SUgH
(@a arem sfkaal & yfoea ) farfer farfer fafer fafer
2016-17 2015-16
TRA TRBR Tferyferit — — — —
5T WRAHR ufengferat — — — —
IRA ARPR UMl oiR I8 wRaR wfoforit 40.13 13.10 46.04 22.60
Te AT HIURe 98 0.00 0.00 0.22 0.26
[ENCRSEIRISE 0.00 0.00 0.00 0.00
dmredl gRT @aRerd Rt 59.87 86.90 53.74 7714
ool e @ dfvs 0.00 0.00 0.00 0.00
I HHhe 0.00 0.00 0.26 0.28
Eas 100.00 100.00 100.00 100.00
R TS )
XI. 3rret 9 & QIR 3feR ERE U arfsta
forfer RUE ggl
INTel I @& QR IS W I &I Hared AN 352.00 90.44 30.22

8.1.3 = Hdrei™ HHANT a9

& gr1 fFg® wWdd dHids gRT dWifhe [eidT & AR e HHant ol & foy I1.68 a0 & IR (o av T 1.55 aRIs)
e / (raferRad) & TS e 30 o U B ol H eHarRal & iae &R $9a forg wrawm o & J'a wnfie fFar )

9§ & IRE A= dewrelm FHar et 7g 99e T (sraferRan) sifafRe wraemit @1 faawor:

R a3rs )
. efprelle HHamy @ 31/03/2017 31/03/2016
1 | 4w g2 0.37 (0.21)
2 | amoRee gg 018 (0.27)
3 | g am Ramd 113 (1.07)
gl 1.68 (1.55)
Are: e gEdaRy § fHES gRT U HIs Ts GA & [l ad Hffd 2
82  omguel wufwr
8.21 s 9@ gdc dfew affdw fafies
RIRCHENIC N BRI E I
R sferar Ao 2g sferes o af & fo sgg | Tan, FEueR o ® 3z
faa=or 2016-17 2015-16
sy Ay &1 fredr &1 fere™ 3018147 2836695
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(X in Crore)
IX. (iii) Previous Years 2013-16 Year ended | Year ended |Year ended| Year ended
Leave Encashment 31.03.2013 | 31.03.2014 | 31.03.2015 31.03.2016
Present Value of obligation 236.22 200.69 154.58 161.63
PlanAssets 0.00 0.00 0.00 0.00
Surplus/ (Deficit) (236.22) (200.69) (154.58) (161.63)
Experience adjustments on plan liabilities- (loss)/ gain 2.23 4.39 (8.15) (100.37)
Experience adjustments on plan assets- (loss)/gain 0.00 0.00 0.00 0.00
(X in Crore)
X. MAJOR CATEGORIES OF PLAN ASSETS Pension Gratuity Pension Gratuity
(AS PERCENTAGE OF TOTAL PLAN ASSETS) Fund Fund Fund Fund
2016-17 2015-16
Government of India Securities — — — —
State Government Securities — — — —
Government of India Securities and State Government Securities 40.13 13.10 46.04 22.60
High Quality Corporate Bonds 0.00 0.00 0.22 0.26
Special Deposit Scheme 0.00 0.00 0.00 0.00
Funds managed by Insurer 59.87 86.90 53.74 7714
Private Sector Bonds 0.00 0.00 0.00 0.00
Money Market 0.00 0.00 0.00 0.00
Total 100.00 100.00 100.00 100.00
(X in Crore)
XI. CONTRIBUTION DURING NEXT YEAR Pension Gratuity Earned
Fund Fund Leave
Enterprises best estimate of contribution during next year 352.00 90.44 30.22

8.1.3 Other Long Term Employee Benefits

Amount of ¥1.68 crore (previous year ¥1.55 crore) is provided / (written back) towards Long Term Employee Benefits as per the
actuarial valuation by the independent Actuary appointed by the Bank and is included under the head “Payments to and Provisions

for Employees” in Profitand Loss Account.

Details of additional Provisions made / (written back) for various long Term Employee Benefits during the year:

(X in Crore)
No. Long Term Employee Benefits 31/03/2017 31/03/2016
1 Sick Leave 0.37 (0.21)
2 Casual Leave 0.18 (0.27)
3 Leave Travel Concession 1.13 (1.07)
Total 1.68 (1.55)
Note: Disclosures included are limited to the extent of information provided by the Actuary.
8.2 SUBSIDIARY COMPANIES
8.21 INDBANK MERCHANT BANKING SERVICES LTD
Defined Contribution Plan
Contribution to Defined Contribution Plan, recognized as expense for the year are as under: 7
Details 2016-17 2015-16
Employer’s contribution to Provident Fund 3018147 2836695
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faaxor ERCiR gedl AT
(frfer) (Ax—ffera)
2016-17 2015-16 2016-17 2015-16
Y & IRW H gRWIfT o aregar 6075948 5153722 5621824 4740493
A AT AT 662142 514581 329487 371522
S ESIES) 530528 412298 421337 359923
dmifares (am) / 81 170839 501672 (410210) 149886
ERI (467782) (506325) - -
Y & 3id H gRINT o qrerr 6971675 6075948 5962438 5621824
) FoET Tt & ey 9 shely & sfad You &1 @ waEm™
faawor Suer (ffere)
2016-17 2015-16
Y & RN H ATor MRt &1 Sfa qo 6719499 4196669
AT AMRTIT TR YARIT yfathet 680430 424963
3ferer 391314 2604192
drifdres (@) / BT - -
Tae T (467782) (506325)
e o - -
9 & 3 # Ao sRaal &1 3fd Jea 7323461 6719499
AT RTAT WR aRafads yfivher 680430 424963
) st @ eyl & Sfad Yea &1 o gHE
faavor SLCE] gl A1
(Frferap) (Ax—ffer))
2016-17 2015-16 2016-17 2015-16
ST SRl BT I e 7323461 6719499 5962438 5621824
AT HT qAAE oI 6719499 6075948 5621824 4740493
gaa—u= # ifrgra i 603962 643551 340614 881331
IV) ast & <R siftrea «ag
faravor ERCiR gl AT
(Frfera) (A—fferp)
2016-17 2015-16 2016-17 2015-16
A AT AT 662142 514581 329487 371522
NSNS 530528 412298 421337 359923
AT RTE W g ufiremT 680430 424963 - -
dMipd () /B 170839 501672 (410210) 149886
fraer o 683079 1003588 340614 881331
V) diiesd gur
faazor SueH (i) gedl qA1s (Ax—Tfere)
2016-17 2015-16 2016-17 2015-16
g7 e aroft (S ) 1994- 96 1994-96 1994-96 1994-96
( sifc ) ( aifcr ) (s ) ( sifc )
geer <% ((uRaEy ) 8% 8% 7% 7.70%
gfrerr a1 gl <% ( ufoay ) 8% 8% - -
I gfy o (wfad ) 5% 5% 5% 5%
REISILCH 1% to 3% 1% to 3% 7% 7%
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Details Gratuity Leave Encashment
(Funded) (Unfunded)
2016-17 2015-16 2016-17 2015-16
Defined benefit obligation at the beginning of the year 6075948 5153722 5621824 4740493
Current service cost 662142 514581 329487 371522
Interest cost 530528 412298 421337 359923
Actuarial (gain)/ loss 170839 501672 (410210) 149886
Benefits paid (467782) (506325) - -
Settlement cost - - - -
Defined benefit obligation at the year end 6971675 6075948 5962438 5621824
1) Reconciliation of opening and closing balances of fair value of plan assets 7
Details Gratuity (Funded)
2016-17 2015-16
Fair value of plan assets at the beginning of the year 6719499 4196669
Expected return on plan assets 680430 424963
Contributions 391314 2604192
Actuarial (gain)/loss - -
Benefits paid (467782) (506325)
Settlement cost - -
Fair value of plan assets at year end 7323461 6719499
Actual return on plan assets 680430 424963
1ll) Reconciliation of fair value of assets and obligations z
Details Gratuity Leave Encashment
(Funded) (Unfunded)
2016-17 2015-16 2016-17 2015-16
Fair value of plan assets 7323461 6719499 5962438 5621824
Present value of obligation 6719499 6075948 5621824 4740493
Amount recognized in Balance Sheet 603962 643551 340614 881331
IV) Expense recognized during the year z
Details Gratuity Leave Encashment
(Funded) (Unfunded)
2016-17 2015-16 2016-17 2015-16
Current Service Cost 662142 514581 329487 371522
Interest Cost 530528 412298 421337 359923
Expected return on plan assets 680430 424963 - -
Actuarial (gain) / loss 170839 501672 (410210) 149886
Net Cost 683079 1003588 340614 881331
V) Actuarial assumptions
Details Gratuity (Funded) Leave Encashment (Unfunded)
2016-17 2015-16 2016-17 2015-16
Mortality Table (LIC) 1994- 96 1994-96 1994-96 1994-96
(Ultimate) (Ultimate) (Ultimate) (Ultimate)
Discount rate (per annum) 8% 8% 7% 7.70%
Expected rate of return (per annum) 8% 8% - -
Rate of escalation of salary (per annum) 5% 5% 5% 5%
Attrition Rate 1% to 3% 1% to 3% 7% 7%
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FETeIfdy, aRear, eI vd e aromR & amgfif ik A1 afed s Wefdd acal @f s A @ gy died geaied § 999 # gfg @ &) @
AT AT 1T § | UG a1 TR &% ST o], Ieel, JRech: STRa ATor1 SR o1 |ffastor, FerfRa e, Ao s w ufioem &
Vet TROT 31R ATSTT SR & SU B 71T BT €T 3 I@HR FEIRT BT 1S & | G S 4 IR W & dae 7 Jar Fgfad o <=

BT I8 o BT GIRT [T ST |
FHU I 2016—17 H SUSTH <A B MR T 11.07 aF (foreer a¥ ¥ 20.27 @ ) &7 sferer= fear 2
8.2.2 3N Huf~ram
gsd® R for.
SueE A #1 &R S @I qraaT v dHidd qeaied & @R z
1 Het favTa dar SueH 508875
2 favra a1 SueE dWidd 1o 508875
3 Sttas 9 e & SueE AR 508100
4 Sites 91 7 @1 3 sfere™ 20578
5 94 & IRM e e 20578
6 A9 T N
7 gecd SIRgH W Ud Haras 1059
8 A
qeer ) 8 TfieId ufay adgls
a9 # gfg @1 gargae 8 yfcrerd ufay =egfe

9. e Rulféw ((gea 17 ) (@fea)

Amie RutfeT @ TS )

AT ¢ oo

ATIR eI Q?;ngw e IfeT Wﬁ e EX|

ACLES)

2016-17 | 2015-16 [2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 |2015-16| 2016-17 | 2015-16

o 556211 | 4591.80 | 6679.21 | 712237 | 588314 | 613223 | 137.16 | 186.80 | 18261.62| 18033.20
R 190592 | 67145 | 108366 | 123835 | 92741 | 98690 | 8371 | 117.02 | 400670 |  3035.69
aTEfed
a1 224094 | 2077.25
TRETeRTE AT 1765.76 958.44
A _fod 1.87 97
3 JECII
M 42.02 37.74
M AR 352.84 243.92
3Udiq
@ 7S 0.00 0.00
e amT 1453.07 751.29
B iSIREIN
s st | 71642.55 | 54996.87 | 78138.05) 8219310 | 69820.87 | 6732600 | 055 | 1.06 | 219602.02| 204517.03
JTEfed
sRart -1368.88 | - 575.95
et sTRaar 218233.14 | 203941.08
U
T 6839522 | 5467480 | 68570.25 7169398 | 61534.35 | 58941.26 | - 16.65 | 230.71 | 19848317 | 185540.75
aTEfed
7T 257132 | 214055
JRfErT Yol @
1B 1745295 | 16 259.78
@l gt 218507.44 | 203941.08
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The estimates of rate of escalation in salary considered in actuarial valuation, take into account inflation, seniority, promotion and
other relevant factors including supply and demand in the employment market. The expected rate of return is determined considering
several applicable factors, mainly the composition of plan assets held, assessed risks, historical results of return on plan assets and
the company’s policy for plan assets management. The retirement benefit liability in respect of staff on deputation from Indian Bank is
borne by Indian Bank.

The company has contributed¥11.07 Lakhs (previous year-3 20.27 lakhs) towards Gratuity liability in the year 2016-17.
8.2.2 INDBANKHOUSINGLTD

Company’s obligation towards Gratuity Fund and details of actuarial valuation: z
1 Total past service gratuity 508875
2 Actuarial value past service gratuity 508875
3 Gratuity Fund with LIC 508100
4 Contribution payable to LIC 20578
5 Contribution paid during the year 20578
6 Balance payable NIL
7 Risk premium and service tax paid 1059
8 Assumptions

Discounting rate 8% p.a. compound
Projections of salary increase 8% p.a. compound

9. SEGMENT REPORTING (CONSOLIDATED) (AS 17)

Segment Reporting (X in Crore)
Part A Corporate/ .
Business Treasury Whglesale Retail Banking Other Banmg Total
Segments Banking operations
2016-17 2015-16 |2016-17 | 2015-16 [ 2016-17 | 2015-16 |[2016-17 |2015-16| 2016-17 | 2015-16
Revenue 5,562.11 459180 | 6,679.21 | 7,122.37 | 5883.14 | 6,132.23 137.16 | 186.80 18,261.62 18,033.20
Result 1,905.92 671.45 1,083.66 | 1,238.35 927.41 986.90 83.71 117.02 4,006.70 3,035.69
Unallocated
expenses 2,240.94 2,077.25
Operating profit 1,765.76 958.44
Minority interest 1.87 0.97
Other unallocable
income 42.02 37.74
Income Taxes 352.84 243.92
Exceptional
ltem 0.00 0.00
Net Profit 1,453.07 751.29

Other information
Segment Assets | 71,642.55 | 54996.87 |78138.05 82,193.10 | 69,820.87 | 67,326.00 | 055 | 1.06 | 219,602.02 | 2,04517.03

Unallocated

assets -1,368.88 -575.95
Total assets 2,18,233.14 | 2,03,941.08
Segment

Liabilities 68,395.22 | 54,674.80 | 68,570.25 71,693.98 | 61,534.35 | 58,941.26 | -16.65 230.71 | 1,98,483.17 | 1,85,540.75
Unallocated

liabilities 2,571.32 2,140.55
Capital reserves

& Surplus 17,452.95 16,259.78
Total liabilities 2,18,507.44 | 2,03,941.08
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At §ff — Ainifas @vs
<= AR Ex|
2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
XTSI 17982.27 17747.55 279.35 285.65 18261.62 18033.20
IRt 211437.49 194 869.37 7070.45 9071.71 218507.94 203941.08
TRl UoeT Jded WWa Rl 8, WUer I 3R Il B Wuer onRadl @ TR WR yIRTa AT AT 71 et W oravdd ), s av @

aifwel o1 gr-adfed fomar w2

10. g udf  yadiaRoT (T T 18)

10.1 ol e

& U§TH Siffs

3 fPeR TR wey e Td G PRI BN (04.04.2017 B TG |

7 S AR O PRIUTAS 2w (01.11.2015 &) R yag e vd g=
PRIUTAD ATBRT (02.11.2015 B Y9G A 03.04.2017 TH)

3 IR YA AR HRIUTED [P (22.01.2016 D THIE A 29.09.2016 Th)

E IR ) RIS Red (22.01.2016 & Y9G H)

sl T7 & weeEm BRIUTAS 9d (18.02.2017 & TWIE W)

W YdgDR FIHGT BT 9§ B AR < 8631 AT P WIRSASG BT Y fbar @ (e a¥ ] 67.27 @)
102 S HU :

10.2.1 Ssd& wde dfpT wffdw fo
1= ydgaa SIii®
N T & g REe vd gofeifas fAeee
T USEDHII PSP 9¥ S RN < 16.12 AR B UIRSHS BT G fbar 121 (e 9y R 2213 o=9)

HU B IRIST TF QUipIere Faee Sfedd 98 3 ufafgfe W € dor Sud™ 9% & War W & SIgER 91 BU & IRRERST R
“guifers feed” @ w9 # e & oraR wiksifie faar omar & |

1022 ssdo iy fafies

FU & Ty fewe SRaw I @ afafgRe w 2 dor 98 oo uiksifis 9 wul & IS & WU ¥ gede waw dfe wfdw fafiee @
U 13T 39 BU gRT TR &1 T el far S g

10.3 31 Gafd wifdf TR FERT STH € iR 39 SR (TH—18 & IRIUTH 9 & ATAR BIS THCIHI UM el & | 3T, TeH—18 &
RTTE 5 & AJAR §PR—UTeD ot P WHY & oIiadl Bl Gbe AT YR T8l © |

11. 92 (YTH 19)

11.1 ol AT
v) gee / fo R ot ¥ arfdl, 96 @ $ESTER Ad9%d /Y58 BRE A ¥ |

M dF & W R foy U i @ Feud [l & AT UE @ S[f & SR WEAd doe} Ag & fRad AIfed Ia) ug Bl R &R &
T ¥ |

) uRere g i @ e ued fRR &1 aoddel 9¥ & @ Ud B @ § O b w9 W I ol 8 | 99 © SR Wd ugT farar 180.73
PRI o9 (AT o 157.68 RIS TW) B |

11.2 3N Hulrr
11.2.1 9% #de IfeT Affaw fa.
yee W forg 7y Rl & dda H

e WR o g iRt & Hay H, U, qot wven @ el Ay srafe uReERt @ forg uRearemiers uee wEar 21 af @l 9 W, 358
TE fry S Wahwarel TRATEHHS Uee & d8d, AFead Wil gAad e feaq 8-
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Part B Geographic Segments
Domestic International Total
2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
Revenue 17 982.27 17747.55 279.35 285.65 18261.62 18033.20
Assets 211437.49 194869.37 7070.45 9071.71 218507.94 203941.08

Segment Revenue and expenses have been apportioned on the basis of segment assets, wherever direct allocation is not possible.
Previous year figures were re-grouped wherever necessary.

10.RELATED PARTY DISCLOSURES (AS 18)
10.1 PARENT

Key Managerial Personnel:
Shri Kishor Kharat Managing Director & Chief Executive Officer (w.e.f 04.04.2017)

Shri Mahesh Kumar Jain Executive Director (upto 01.11.2015) & Managing Director & Chief Executive Officer
(w.e.f. 02.11.2015 upto 03.04.2017)

Shri R Subramania Kumar Executive Director (w.e.f. 22.01.2016 to 29.09.2016)

Shri A S Rajeev Executive Director (w.e.f. 22.01.2016)

Shri M K Bhattacharya Executive Director (w.e.f. 18.02.2017)

Remuneration paid to Key Management Personnel during the year ¥86.31 lakhs (Previous-year -367.27 lakhs)
10.2 SUBSIDIARY COMPANIES

10.2.1 INDBANKMERCHANT BANKING SERVICESLTD

Key Managerial Personnel:

ShriAK Bajpai President & Whole Time Director

Remuneration paid to Key Management Personnel during the year%16.12lakhs  (Previous-year322.13 lakhs)

President and Whole Time Director of the Company is on deputation from Indian Bank and the remuneration is in accordance with
the service rules of the said Bank and also in terms of appointment as “Whole Time Director” by the Shareholders of the Company.

10.2.2 IND BANKHOUSING LTD.

Managing Director of the Company is on deputation from Indian Bank and is drawing remuneration from Ind Bank Merchant Banking
Services Ltd. as President of that Company. Hence no remuneration is paid by this Company.

10.3 Other related parties are State controlled Enterprises and hence no disclosures are required as per paragraph 9 of AS 18.
Further, in terms of paragraph 5 of AS 18, transactions in the nature of banker-customer relationship are not required to be

disclosed.
11. LEASES (AS19)
11.1 PARENT

a) Theproperties taken on lease/ rental basis are renewable / cancellable at the option of the Bank.

b)  The leases entered into by the Bank are for agreed period with an option to terminate the leases even during the currency of
lease period by giving agreed calendar months notice in writing.

c) Lease rent paid for operating leases are recognized as an expense in the Profit & Loss accountin the year to which it relates.
The lease rentrecognized during the yearis¥ 180.73 crores (Previous year ¥157.68 Crore).

11.2 SUBSIDIARY COMPANIES
11.2.1 INDBANK MERCHANT BANKING SERVICESLTD
In case of assets taken on lease;

The company has operating leases for office premises at various locations with the Parent. The future minimum payments required
under non-cancellable operating leases at year-end are as follows:
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T @l #
31.03.2017 &t 31.03.2016 &t
qf & fre geer T 19.90 19.90
TF AT B A BT AN 0.00 0.00
TP W S qe R urd a0 T8 0.00 0.00
T AT @ e 0.00 0.00
12. 9fa 2R Ifs (Tod 20)
faawor 2016-17 2015-16
ST TRURST 7Y SUG R & d1g fad av € RIS H) 1412.91 714.51
S AT A W 480291651 480291651
S ARt A R =T 480291651 480291651
qet ot uf IR % 29.41 14.87
IRy SRR B AT T Sl 729.41 T14.87
iy SRt IR i o 10.00 10.00

13. gfea facha faavor (voa 21)

TR A faa=oT oiar 19 (YT 21) & TR TR {6y 7Q & | “FHfdd [y faaRer” ol IR F9a] SaThR 6Rell (TS HIgas)
RIS Wi fawii faavoit oiR TRfed faci faarell o IR & R R Rerd §% gRT 9IR) fenfeel & 99wy 6y T |
wHfhd fa faaxer, §fae d& (o W ) &1 dEmRifad foxiia f3aror iR S9@ srgeh 9 (1) $8 e=fAT fofics sk (2) §8 I wee dfh

RIS 1, areraradifere fa<hy favor uR amenRd 2 |

31.03.2017 BT B 3fide! # T FEARTGT JoIT FEH oo UM §ob, 999 T AT % iR ggd RREAR 9™ & & 42.02

PRIS BUY BT ATH ol TfETT =781 &
14. AT W BN B oY A@THIOT (YU 22)
141 el A

S (BMIRTT R MR / ST (SMRARTT HR IIA) B G T 7+ UhR & -

MR

gTh 31.03.2017 31.03.2016
AR PR AR

1. YA/ FhRRTgeioled WR SgHY, QIR $T HTaeT 74.63 70.92
2. IR D B oI UTaRT 0.24 0.00
3. SUSH & forg graums 0.16 0.00
4. qd 9§ § Hegrwe Sfie & fog srerdr o 0.00 0.28
5. facel ga1 oReds amféa ffdr (Triidiem)* 92.04 0.00
<Y 167.07 71.20
IR HR IIATY

1. ReR ol = geug™ 52.39 61.04
2. a2 @ H STel MY @il & oy wree 504.21 504.21
3. X% b Y 5.71 5.71
4. 3T PR AR, 1961 B oRT 36 (1) (viil) & 3= 230.06 213.11
Bl — SN 792.82 784.07
et Sidy / Siéige 625.75 712.88

* ST Gord & gRoTEREwY PR B T THAIEIR URMAE 37 SR STEEIgd Jae & 3g9R ©
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( in lakhs)
As on 31.03.2017 As on 31.03.2016
Lease payments for the year 19.66 19.90
Minimum Lease payments:
Not later than one year 0.00 0.00
Later than one year but not later than five years 0.00 0.00
Later than five years 0.00 0.00
12. EARNINGS PER SHARE (AS 20)
Particulars 2016-17 2015-16
Net Profit after tax available for equity shareholders (XCrore) 1412.91 714.51
Number of Equity Shares 480291651 480291651
Weighted Number of equity shares 480291651 480291651
Basic Earning Per Share 329.41 314.87
Diluted Earning Per Share 329.41 314.87
Nominal value per Equity Share 10.00 10.00

13. CONSOLIDATED FINANCIAL STATEMENT (AS 21)

The consolidated financial statements are prepared in accordance with the Accounting Standard (AS 21), “Consolidated Financial
Statements” issued by the Institute of Chartered Accountants of India (ICAl) and the guidelines issued by the Reserve Bank of India

on preparation of Consolidated Financial Statements.

The consolidated financial statements are based on the audited financial statements of Indian Bank (parent) and unaudited financial
statements of its subsidiaries, viz., (1) Indbank Housing Ltd. and (2) Indbank Merchant Banking Services Ltd.

Consolidated figures as on 31.03.2017 includes I42.02 crores being share in the unaudited profit of three Associates viz,
M/s Pallavan Grama Bank, M/s Sapthagiri Grameena Bank and Puduvai Bharathiar Grama Bank.

14. ACCOUNTING FOR TAXES ON INCOME (AS 22)
14.1 PARENT

The major components of Deferred Tax Assets (DTA) / Deferred Tax Liabilities (DTL) are:

(X in Crore)

Components 31.03.2017 31.03.2016
Deferred Tax Assets

1. Liabilities provision allowable on payment /crystallization 74.63 70.92
2. Provision for unutilized leave 0.24 0.00
3. Provision for Gratuity 0.16 0.00
4. Unclaimed allowance for doubtful debts in prior years 0.00 0.28
5. Foreign Currency Translation Reserve (FCTR) * 92.04 0.00
TOTAL- DTA 167.07 71.20
Deferred Tax Liabilities

1. Depreciation on Fixed Assets 52.39 61.04
2. Provision for Written-off Accounts 504.21 504.21
3. Staff Welfare Fund 5.71 5.71
4. Special Reserves u/s 36(i)(viii) of Income Tax Act, 1961 230.06 213.11
TOTAL - DTL 792.82 784.07
NETDTL 625.75 712.88

* Creation of DTA consequent to offering FCTR opening balance to tax as per ICDS provisions.
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142 NN Sufrar
1421 ssdo adc dfeTafda for

IR R URAURT / I & &7 T i UaR £ | 4
Imreerfira &)
31.3.2017 &1 31.3.2016 &1
anfa QIATY anf¥a LRGN
l) Jooera—aryg Raal ¥ 9T &7 3fR 33778521 34457693
i) TRl Fuil g UTAY & forg urae 73552486* 74114716
iii) sy 2396227 2513169
EGl 75948713 33778521 7627885 34457693
fraa Sdi / (Eidiva) 42170192 42170192
15. YUY 24 & =T d THSTHROT JUEATY — 5 yRaATe
15.1 I pufraf

15.1.1 ssd® Adc sfewaffa fo.

FUN 7 fedaR 1997 | AN gU W1 AT & Gerawy [ smenRa el o1 § fhar o ok Sad Yob MR el &1 o @1 fof
fomm e | iR 1997 T e (Y STenTRT THwroR Sa! HfaaTaa Srafdl TH 81 06 SIRI I 1T § | R STl ®1 GRE AR a1 7 &
T Il SHERH BT S19 ) IHT <141 BT ST B, S9! GREREN 3R & oY Ue IsHIed 9% H Uwh! @ # iRl B B 918 U A ARA™
RSTd 6 9 TIAUHH & wU H USIaR0T & Y58 6 S B SIgAfT U a1 B | o1d Bl draet A& faf et gy frafaa 2

TR TCSH! BT /AT B THY AITGATHD AT AR AR facia RafET qormedt o s # @ g mfis @€ & S d ygam man g | R &1 78
TR a1 HT giffaor “d 5 o <2 aRarer (R amenRRa) ik <R aRarer (e smenlRa) & wu § frar w21 d< i35 o w8 uRerest §
U UR S, WISl WRIE), SR BIURe SHIG U4 fder anfe €| SNl 9 SiFiaTel Rt # weie dfm, e e, e afesmd dard, facia
IATET BT FAARTT 3R S FfEId BrRIGaTT At & | RS TR AT Pis 1 WS 81 © |

16. AN pufrar

16.1 SSd & Ad < dfHT wfdw far.

qd 9% 7 T 897.48 TG B IR BT FHRA & (7Y 3 AT BT ATRRA @0 Ricdar 2013 A RIdaR 2016 TP BT FANIST T VPR T $ Tea
31.03.2017 BT FHTGT BdTel I & Y% B dTel HfY BAIE! 75 <RI &) JKil Bl TR / Foblehh o1afy & forg faar freh =1t 7R & argeifad a=
fRTg | TEgIR o RN 4% gRT AT ol & g 31.03.2017 T FATGT a1ef a9 &g Bl 7 ST § H13 75 AG DI B 8 |

17. o AT
fafaer sma o enfirer @
i) IS H Tl T8 %, 212,74 HrS (fUed a¥ %, 274.42 TRIS)

i) TRAROT Yok 1 IRl TS . 137.45 FRIe (fUsel 9v T, 125.06 TS )
R

18. 9% QTR BRI
ol xedm
= do T ScuTal @t sl / fuer 9, §% 7 59 99 @ IR < 12,75 FR1S o1 7gd AT (e av 78 T 9.15 aRIg) o |

Tasrs |
ERICd I BT UHfa 2016-17 2015-16
1 Sirae T urferedt = @ forg 6.86 5.18
2 TR—S{Tg 41T aTferil 9= & foru 5.53 3.62
3 I — RGBS IcUIG 9 B [e1¢ 0.36 0.35
Bl 12.75 9.15

19. T W1 : AR RSTd 9% & 778 11.03.2015 & IRYF 9. SR F.SHELIRIN75 /21.04.048 / 2014—15 B AT [ SRl BT a7 & Haer
#, @rdl a1 3 W BFaTe B Ud oM & @aeR @ 9% 7 o a5t & 1ffie urawe © 2.94 TRIS BT yeATafid far § Jom §9 31.3.2017 B

AT Y H AT H IR Ul B |

20. sifaRed ysSIavor

el e
% & U SUA SIHHRI & AJJAR, § §RT USAM DI TT5 THTATHS SHISAT Bl 9 I IS JHIAT <3 e 8, Sl TITATASS! A4, 2006 B
TEa FeiRa a7 A & arex © 3R @fdd 2 ok 9 & SR Ui wiféat & forg wat i @) wia <ot & I T srerar AW @t &
P1E A aof T fopg g |

21. 5t ff SITaeaes 81, e a¥ B IS B ATHY I & forg fUwet av & siiws! &1 I Wfed / [A-afiad far T g |
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14.2 SUBSIDIARY COMPANIES
14.21 INDBANKMERCHANT BANKING SERVICES LTD

The major components of deferred tax asset/liability are as below: 3
Deferred Tax
As on 31.3.2017 As on 31.3.2016
Asset Liability Asset Liability
i) Timing difference in depreciable assets 33778521 34457693
ii) Provision for Bad debts and NPAs 73552486* 74114716
iii) Others 2396227 2513169
Total 75948713 33778521 76627885 34457693
NET DTA/ (DTL) 42170192 42170192

*The creation of Deferred Tax Asset to the extent of ¥176990/- for the year 2016-17 is not considered in the accounts for the year
2016-17 and the net Deferred TaxAssetas on 31.03.2017 remains at ¥42170192/-.

15. DISCLOSURE REQUIREMENTS UNDERAS 24DISCONTINUED OPERATIONS

15.1 SUBSIDIARY COMPANIES

15.1.1 INDBANK MERCHANT BANKING SERVICES

The Company had discontinued fund-based activities consequent to SEBI regulations coming into force with effect from December
1997 and had decided to undertake only fee-based activities. The existing fund based exposures as on December 1997 are
continued to run down to their contracted period. The Company had obtained cancellation of registration as NBFC from RBI
consequent to repayment of fixed deposits and transfer of unclaimed fixed deposits to an escrow account with a nationalised bank for
repayment as and when claimed. The Company is now governed only by SEBI regulations.

The business segments have been identified as the Primary Segment considering the nature of service, organisational structure and
internal financial reporting system. The services of the reported domestic business segments are classified as “Discontinuing
operations” (Fund Based) and “Continuing Operations” (Fee Based). Discontinuing operations consists of Leasing, Hire purchase,
Intercorporate deposits and Investments. Continuing operations include Merchant Banking, Stock Broking, Depository Participant
services, Distribution of Financial Products and allied activities. There is no Secondary Reportable Segment.

16. SUBSIDIARY COMPANIES

16.1 INDBANK MERCHANT BANKING SERVICES LTD

The parent Bank has approved a moratorium period of 3 years from September 2013 to September 2016 for repayment of the
amount of ¥897.48 lakhs payable to them under the Right of Recompense clause with repayment of 75 lakhs per half year to
commence from the half year ending 31.03.2017 without any interest charge for the period of moratorium/repayment. Accordingly
the company has repaid %75 lakhs to Indian Bank for the half year ended 31.03.2017 as per the terms approved by the parent bank

17. PARENT
Miscellaneous income includes:
. ¥212.74 Crore(previous yearI 247.42 Crore) being recovery inwritten off accounts.
ii. 137.45crore (previous year< 125.06 crore) being recovery of processing charges.
18. BANCASSURANCE BUSINESS
PARENT

During the current year, the Bank has earned commission, etc, to the extent of ¥12.75 Crore on sale/marketing of various
Bancassurance products/Mutual Funds (previous year39.15 Crore).

(Rin Crore)
Sl. No. Nature ofIncome 2016-17 2015-16
1 For Selling Life Insurance Policies 6.86 5.18
2 For selling Non-life insurance policies 5.53 3.62
3 Others — For selling Mutual Fund Products 0.36 0.35
Total 12.75 9.15

19. PARENT : Pursuant to Reserve Bank of India circular No.DBR.No.BP.BC.75/21.04.048/2014-15 dt 11th March, 2015, on sale
of financial assets regarding treatment of loss and profit made on sale of accounts, excess provision of earlier years of
% 2.94 crore has been reversed and has a consequential impact on profit during the year ended 31.03.2017.

20. ADDITIONALDISCLOSURES
PARENT: As per information available with the Bank, there is no outstanding dues payable by the Bank to MSME units
identified by the Bank, which is pending beyond the time limit prescribed under MSMED Act, 2006 and there have been no
reported cases of accepted liability of delayed payments of principal amount or interest thereon for such parties during the year.

21. Previous year’s figures have been regrouped / reclassified, wherever necessary, to conform to current year’s figures.
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Independent Auditors’ Report on the Consolidated Financial statements

THE BOARD OF DIRECTORS
INDIAN BANK

Report on the Consolidated Financial Statements

1.

We have audited the accompanying consolidated financial
statements of INDIAN BANK (“the Bank”) and its subsidiaries, (the
Bank and its subsidiaries together referred to as “the Group”) and
its associates comprising of the consolidated Balance Sheet as at
31st March 2017, the Consolidated Profit and Loss Account and
Consolidated Cash Flow Statement for the year then ended, and
a summary of significant accounting policies and other
explanatory information (hereinafter referred to as “the
consolidated financial statements”).

Management’s Responsibility for the Consolidated Financial
Statements

2.

The Bank’s Board of Directors is responsible for the preparation of
these consolidated financial statements that give a true and fair
view of the consolidated financial position, consolidated financial
performance and consolidated cash flows of the Group including
its associates in accordance with accounting principles generally
accepted in India. The respective Board of Directors of the
Companies included in the group and of its associates are
responsible for maintenance of adequate accounting records for
safeguarding the assets of the Group and for preventing and
detecting frauds and other irregularities; the selection and
application of appropriate accounting policies; making judgments
and estimates that are reasonable and prudent; and the design,
implementation and maintenance of adequate internal financial
controls, that were operating effectively for ensuring adequacy
and completeness of accounting records, relevant to the
preparation and presentation of the consolidated financial
statements that give a true and fair view and are free from material
misstatement, whether due to fraud or error, which have been
used for the purpose of presentation of the consolidated financial
statements by the Directors of the Bank, as aforesaid.

These Consolidated Financial Statements have been prepared by
the Bank in accordance with the requirements of AS 21
(Consolidated Financial Statements) and AS 23 (Accounting for
Investment in Associates in Consolidated Financial Statements)
issued by the Institute of Chartered Accountants of India (ICAI)
and the guidelines issued by the Reserve Bank of India.

Auditor’s Responsibility

4.

Our responsibility is to express an opinion on these consolidated
financial statements based on our audit. We conducted our audit
in accordance with the Standards on Auditing issued by the
Institute of Chartered Accountants of India. Those Standards
require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about whether
the consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence
about the amounts and disclosures in the consolidated financial

For G. BALU ASSOCIATES
Chartered Accountants

statements. The procedures selected depend on the auditors’
judgement, including the assessment of the risks of material
misstatement of the consolidated financial statements, whether
due to fraud or error. In making those risk assessments, the
auditor considers internal financial control relevant to the Bank’s
preparation and fair presentation of the consolidated financial
statements that give a true and fair view in order to design audit
procedures that are appropriate in the circumstances, but not for
the purposes of expressing an opinion on whether the Bank has
an adequate internal financial control system over financial
reporting in place. An audit also includes evaluating the
appropriateness of accounting policies used and the
reasonableness of the accounting estimates made by Bank’s
Board of Directors, as well as evaluating the overall presentation
of the consolidated financial statements.

We believe that the audit evidence obtained by us is sufficient and
appropriate to provide a basis for our audit opinion on the
Consolidated Financial Statements.

Opinion

7.

In our opinion, and to the best of our information and according to
the explanations given to us, the aforesaid consolidated financial
statements give a true and fair view in conformity with the
accounting principles generally accepted in India:

(a) inthe case of the Consolidated Balance Sheet, of the state of
affairs of the Group, and its associates as at 31st March 2017;
(b)

in the case of the Consolidated Profit and Loss Account, of
their consolidated profit for the year ended on the date; and
(c)

in the case of the Consolidated Cash Flow Statement, of the
cash flows for the year ended on that date.

Other Matters
8. We did not audit the financial statements/ financial information, of

For PADMANABHAN RAMANI & RAMANUJAM
Chartered Accountants

Two Subsidiaries, whose financial statements/ financial
information reflect total assets of Rs.77.14 Crores as at 31st
March 2017, total revenues of Rs.12.75 Crores and net cash
outflows amounting to Rs.5.20 crores for the year ended on that
date, as considered in the consolidated financial statements. The
consolidated financial statements also include the Group’s share
of net profit of Rs.42.02 Crores for the year ended 31st March,
2017, as considered in the consolidated financial statements, in
respect of three Associates, whose financial statements/ financial
information have not been audited by us. These financial
statements/ financial information are unaudited and have been
furnished to us by the management and our opinion on the
consolidated financial statements, in so far as it relates to the
amounts and disclosures included in respect of these subsidiaries
and associates, and our report in so far as it relates to the
aforesaid subsidiaries and associates, is based solely on such
unaudited financial statements/ financial information. In our
opinion and according to the information and explanations given
to us by the management, these financial statements / financial
information are not material to the Group.

For PRAKASH CHANDRA JAIN & CO.
Chartered Accountants

FR No0.000376S FR No. 002510S FR No0.002438C
G. BALASUBRAMANYAN K. R. GANESH PRATIBHA SHARMA
Partner Partner Partner
M. No.7628 M. No.022439 M. No.400755

For GANDHI MINOCHA & CO.
Chartered Accountants
FR No0.000458N

For PAMS & ASSOCIATES
Chartered Accountants
FR No.316079E

BHUPINDER SINGH
Partner
M. No.092867

SATYAJIT MISHRA
Partner

Place : Chennai M. No.057293

Date :25.04.2017
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Basel llI-Pillar lll Disclosures

March 31,2017

ADDITIONAL DISCLOSURES IN TERMS OF COMPLIANCE OF BASEL Il REQUIREMENTS AS STIPULATED BY RBI

Table DF — 1

Scope of Application

Name of the head of the banking group to which the framework applies: Indian Bank

(i)

a. List of group entities considered for consolidation

Qualitative Disclosures:

Name of the Whether the Explain the Whether the entity | Explain the Explain the Explain the
entity / entity is included | method of is included under| method reasons for reasons if
Country of under accounting| consolidation regulatory scope |of consolidation |difference consolidated
incorporation scope of of consolidation in the method under only one
consolidation (yes / no) of consolidation | of the scopes of
(yes / no) consolidation

IndBank Yes Consolidated Yes Consolidated in | Not Applicable | Not Applicable
Merchant in accordance accordance with
Banking with Accounting Accounting
Services Ltd. Standard 21- Standard 21-
(Subsidiary) Consolidated Consolidated

Financial Financial

Statement Statement
Ind Bank Yes Consolidated Yes Consolidated in | Not Applicable | Not Applicable
Housing Ltd. in accordance accordance with
(Subsidiary) with Accounting Accounting

Standard 21- Standard 21-

Consolidated Consolidated

Financial Financial

Statement Statement
Pallavan Grama | Yes Consolidated No Not Applicable | Treated as Risk weighted
Bank under Equity associates for capital
(Associates) Method in adequacy

accordance with purposes

Accounting

Standard 23-

Consolidated

Financial

Statement
Saptagiri Yes Consolidated No Not Applicable Treated Risk weighted
Grameena under Equity as associates for capital
Bank Method in adequacy
(Associates) accordance with purposes

Accounting

Standard 23-

Consolidated

Financial

Statement
Puduvai Yes Consolidated No Not Applicable Treated Risk weighted
Bharathiar under Equity as associates for capital
Grama Bank Method in adequacy
(Associates) accordance with purposes

Accounting

Standard 23-

Consolidated

Financial

Statement
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b. List of group entities not considered for consolidation both under the accounting and regulatory scope of consolidation:

Name of the Principle Total balance % of bank's Regulatory Total balance sheet assets
entity / country | activity of the sheet equity holding in the treatment of (as stated in the accounting
of entity (as stated in total equity bank's balance sheet of the legal entity)
incorporation the accounting investments in
balance sheet the capital
of the legal instruments of
entity) the entity
NIL
(ii) Quantitative Disclosures:
c. List of group entities considered for consolidation: (% in Million)

Name of the entity / country of

Principle activity of

Total balance sheet equity (as

Total balance sheet assets

incorporation the entity stated in the accounting (as stated in the accounting

(as indicated in (i)a. above) balance sheet of the legal balance sheet of the legal entity)
entity)

IndBank Merchant Banking Merchant Banking

Services Ltd (India) services 443.78 646.22

Ind Bank Housing Ltd (India) Housing Finance 100.00 1520.20

d. The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory scope of
consolidationi.e. thatare deducted:

Name of the Principle activity of

subsidiaries / the entity
country of

incorporation

Total balance sheet
equity
(as stated in the
accounting balance
sheet of the legal entity)

% of bank's holding in
the total equity

Capital deficiencies

NIL

e. The aggregate amounts (e.g. current book value) of the bank's total interests in insurance entities, which are risk-

weighted:
Name of the Principle activity of Total balance sheet % of bank's holding in | Quantitative impact on regulatory
insurance the entity equity the total equity / capital of using risk weighting

entities / country
of incorporation

(as stated in the
accounting balance
sheet of the legal entity

proportion of voting
power

method versus using the full
deduction method

NOT APPLICABLE

f. Any restrictions orimpediments on transfer of funds or regulatory capital with in the banking group:

There is norestriction orimpediments on transfer of funds or regulatory capital within the banking group.
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Table DF - 2 : Capital Adequacy

Assessment of Capital Adequacy:

(a) Bank maintains capital to protect the interest of depositors, general creditors and stake holders against any unforeseen
losses

As per the RBI guidelines, Banks have to maintain a Minimum Common Equity Tier 1 (CET 1) of 6.75% (including Capital
Conservation Buffer of 1.25%) and minimum CRAR of 10.25%. Bank maintains Common Equity Tier 1 (CET 1) of more
than 6.75% and CRAR of more than 10.25%.

(b) In line with RBI guidelines, Bank has adopted following risk management approaches for assessing the capital adequacy:
> Credit Risk: Standardised Approach
> Market Risk: Standardised Duration Approach
> Operational Risk: Basic Indicator Approach

(c) Bank projects capital for the next 3 financial years based on business projections ,policy guidelines, macro-economic
scenarios, risk appetite etc.

(d) Under Pillar Il, Bank considers the following as risks while assessing / planning capital:
Liquidity Risk

Credit Concentration Risk

Interest Rate Risk in Banking Book

Pension Obligation Risk

Under estimation of Credit risk under Standardized approach

Strategic Risk

Reputation Risk

V V V ¥V ¥V V V VY

Counterparty Credit Risk

(e) Bank also periodically undertakes stress testing in various risk areas to assess the impact of stressed scenario or
plausible events on asset quality, liquidity, interest rate, derivatives and forex on its profitability and capital adequacy.

A comprehensive stress testing framework is put in place. Bank conducts stress test on quarterly basis based on
scenarios prescribed by RBI as well as bank specific scenarios. The Stress test results were placed to various apex level
committees.

The Bank assesses the impact of the following risks, as part of Stress Test:
CreditRisk

Market Risk

Credit Concentration Risk

Default Risk

Liquidity Risk

> Interest Rate Risk in Banking Book (IRRBB)

vV V VYV V V

Bank is conducting the Stress Test on quarterly basis and the result of the same is placed to Credit Risk Management
Committee (CRMC)/Risk Management Committee (RMC) of the Board.
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AEATHS YHSIHIT (e 1l feenfadel & agaR)
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Quantitative disclosures (as per Basel lll guidelines)

(a) Capital requirements for credit risk: (% in Million)
Particulars Solo Consolidated
Portfolios subject to standardized approach 104964.16 105010.90
Securitization exposures Nil Nil

b) Capital requirements for market risk:

Standardized duration approach ( in Million)
Particulars Solo Consolidated
Interest Rate Risk 10666.16 10666.16
Foreign Exchange Risk (including gold) 63.00 63.00
Equity Risk 4098.01 4098.01
Total 14827.17 14827.17
(c) Capital requirements for operational risk: ( in Million)
Particulars Solo Consolidated
Basic Indicator Approach 8398.76 8383.59
(d)Common Equity Tier 1 (CET 1), Tier 1 and Total capital ratio ( as per Basel lll guidelines):
Particulars Solo Consolidated
Common Equity Tier 1 (CET 1), 11.82% 12.05%
Tier 1 Capital Adequacy Ratio 12.20% 12.43%
Total Capital Adequacy Ratio 13.64% 13.87%
Bank's Board

Risk Managment

Committe
(Sub Committee of
Board) |
Asset Liability Operational Risk
Management MCredlt Risk Management
Committee S Committee
: Committee (CRMC) !

(ALCO) ‘ (ORMC)

Risk Management
Department
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Risk Management Architecture:

The Bank's risk management framework is based on a clear
understanding of various risks, disciplined risk assessment
and measurement procedures and continuous monitoring. An
independent Risk Management Department is functioning for
effective Enterprise-Wide Risk Management and responsible
for assessment, monitoring and reporting of risk exposures
across the bank. All the risks the Bank is exposed to, are
managed through following three committees viz.,

(i) Credit Risk Management Committee (CRMC)
(i) Asset and Liabilities Management Committee (ALCO)
(iii) Operational Risk Management Committee (ORMC).

These committees work within the overall guidelines and
policies approved by the Board and Risk Management
Committee of the Board.

The Bank has putin place various policies to manage the risks.
To analyze the enterprise-wide risk and with the objective of
integrating all the risks of the Bank, an Integrated Risk
Management policy has also been putin place. The important
risk policies comprise of Credit Risk Management Policy,
Asset Liability Management Policy, Market Risk Management
Policy, Operational Risk Management Policy, Internal Capital
Adequacy Assessment Process (ICAAP) Policy, Stress
Testing Policy, Collateral Management Policy and Disclosure
Policy, Reputational Risk Management Policy and Strategic
Risk Management Policy.

All the policies are reviewed at a minimum on annual basis by
Risk Management Committee (RMC)/ Board. In order to
disseminate the risk management concepts and also to
sensitize the field level functionaries, the relevant policies
were circulated to the branches, in addition to imparting
training at the Bank's training colleges.

CreditRisk:

Risk Management Systems are in place to identify and
analyze the risks at the early stage and manage them by
setting and monitoring prudential limits besides taking other
corrective measures to face the changing risk environment.

Limit Framework:

In order to limit the magnitude of credit risk and concentration
risk, a limit framework has been laid down for following type of
exposures:

Single and group borrower exposure
sensitive sector exposure
unsecured exposure

interbank exposure

country-wise exposure

Internal rating wise exposure
Geographical exposure

Termloan exposure

Industry - wise exposure

Interbank exposure

VVVVVVYVYVYYYVYYV
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These exposure limits are monitored on regular basis and
placed to various apex level committees of the Board.

Rating Model: All credit proposals are subject to a rigorous
credit risk rating/scoring process to support credit approvals
and decision making as well as to enhance risk management
capabilities for portfolio management, pricing and risk based
capital measurement.

Software driven rating mechanism is in place to assign the
rating to ensure credit quality besides an entry level scoring
system. The output of the rating model is used in decision
making i.e. sanction, pricing and monitoring of credit portfolio.
In order to test the robustness of the rating model, the rating
model has been validated by an external agency .

Scoring model: The Bank has developed entry level scoring
model. All the fresh sanctions coming under personal loan
products are subjected to entry level scoring

Loan review mechanism and Credit audit system are in place
for the periodical review/audit of the large value accounts and
bring about qualitative improvements in credit administration
of the Bank. In addition, Standard Assets Monitoring Committee
reviews the Special Mention Accounts periodically to initiate
timely action to prevent slippage of standard assets to
non performing assets. As a part of monitoring mechanism,
accounts which are downgraded from investment category
are identified and monitored closely on quarterly basis.

Migration analysis of rating of accounts is done on annual
basis. Also weighted average rating of industry which are part
of Bank's portfolio is done on quarterly basis. Analysis of rating
wise distribution of advances is done on quarterly basis.

Adopting best risk management practices, vetting of credit
proposals (except schematic loan proposals) coming under
sanctioning powers of Corporate Office are undertaken by
Risk Management Department.

Asset Liability Management:

Asset liability Management framework facilitates bank to
measure, monitor and control liquidity risk and interest rate
risk on its balance sheet. This helps in providing suitable
strategies for asset liability management. The asset liability
management framework consists of the following key
components

e Liquidity risk management

Interest rate risk management

Balance sheet and Basel lll liquidity ratios

Stress Testing and scenario analysis

Contingency funding plan

Bank has set in place ALM policy to achieve two primary
objectives as listed below:

Short Term Objective:

e Tooptimize the Net Interest Margin (NIM) of the Bank
e Toprovide adequate liquidity

e Tomanage re-pricing risk
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Long Term Objective:
e Tomaximize the shareholder's wealth

Asset Liability Management is the function of Asset Liability
Management Committee (ALCO).lt operates under the
guidance and supervision of the Board and/or Sub-Committee
of Board on Risk Management. It meets at regular intervals to
review the interest rate scenario, product pricing for both
deposits and advances, maturity profile of the incremental
assets and liabilities, demand for Bank funds, cash flows of the
Bank, profit planning and overall Balance Sheet Management.

Liquidity risk is measured and monitored through two
approaches-Flow approach and Stock approach. Flow
approach involves comprehensive tracking of cash flow
mismatches and is done through preparation of Structural
liquidity statement on a daily basis. Appropriate tolerance
levels/prudential limits have been stipulated for mismatches in
different time buckets. Under Stock Approach various balance
sheet ratios are prescribed with appropriate limits. The
compliance of ratios to the prescribed limits ensures that the
Bank has managed its liquidity through appropriate
diversification and kept it within the sustainable limit. The Bank
also assesses its short-term liquidity mismatches and reports
the same in the short term dynamic liquidity report which
represents the cash flow plans of various asset and liability
generating units and seasonal variation of cash flow patterns
of assets and liabilities of the bank over a period of 1-90 days.

For measurement and monitoring of Interest rate risk,
currency wise, both Traditional gap approach and Duration
gap approaches are followed. The short-term impact of
interest rate movements on NIM is worked out through
“Earnings at Risk” approach taking into consideration Yield
curve risk, Basis risk and Embedded Options Risk. The long-
term impact of interest rate movements on Market Value of
Equity is also worked out through Duration Gap approach. The
monthly interest rate sensitivity statement is reviewed by
ALCO/Board.

Stress testing of liquidity risk and interest rate risk is conducted
on regular interval as per the RBI defined and internally
defined stress scenarios. The results from internal Liquidity
stress testing are used to draw contingency funding plan
under different liquidity stress scenarios.

In addition to the above, bank is computing Liquidity Coverage
Ratio (LCR) as per latest guidelines issued by RBl and is using
itas arisk measurement tool to manage short term liquidity. On
amonthly basis LCR statementis reviewed by ALCO.

Market Risk Management:

Market risk is the possibility of loss caused by changes in the
market variables. The Bank for International Settlements (BIS)
defines market risk as “the risk that the value of 'on' or 'off'
balance sheet positions will be adversely affected by
movements in equity and interest rate markets, currency
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exchange rates and commodity prices”. Thus, Market Risk is
the risk to the bank's earnings and capital due to changes in
the market level of interest rates or prices of securities, foreign
exchange and equities, as well as the volatilities of those
changes. The objective of market risk management is to assist
the business units in maximizing the risk adjusted return by
providing analytics driven inputs regarding market risk
exposures, portfolio performance vis-a-vis risk exposures and
comparable benchmarks. Following risks are managed under
Market Risk.

> Interest Rate Risk
» Exchange Rate Risk
» Equity Price Risk

The market risk may also arise from changes in commodity
prices and volatility. However, Bank does not have any
exposure to commodity related markets.

Market Risk Management (MRM) Framework of the bank
is as follows:

a) Risk Identification: The Policy is focused on setting a
framework for identifying, assessing and managing market risk
in order to provide clarity on various dimensions of risk
identification and recognition to each of the business functions.

b) Risk Measurement and Limits: Bank recognizes that no
single risk statistic can reflect all aspects of market risk.
Therefore various statistical and non-statistical risk
measures are used to enhance the stability of risk
measurement of market risk because, taken together,
these risk measures provide a more comprehensive view
of market risk exposure than any single measure. Market
risk is managed with various metrics viz. Value at Risk
(VaR), Earnings at Risk, Modified duration, PV01 Limits,
Net Overnight Open Position Limits (NOOPL), Individual
Gap Limit (IGL) and Aggregate Gap Limit (AGL) currency
wise and also through sensitivity analysis. Stress testing is
also conducted on a regular basis to monitor the
vulnerability of the bank to extreme but plausible
unfavourable shocks.

c) Risk Monitoring: Bank monitors and controls its risk, using
various internal and regulatory risk limits for trading book
which are set based on economic scenario, business
strategy, management experience and Bank's risk appetite.
Rate scan is carried out to ensure that transactions are
executed and revalued at prevailing market rates.

d) Risk Reporting: Mid Office monitors treasury operations
on day to day basis. A daily report is placed to Chief Risk
Officer. Capital charge on account of Market Risk is
computed and reported to ALCO and Board on quarterly
basis. Stress testing is done for assessing market risk as
per framework prescribed in Stress Test Policy and
reported to ALCO on Quarterly basis.
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Market risk management is governed by comprehensive
board approved Market Risk Management Policy, Investment
Policy, Stress Testing and Derivative Policy to ensure that the
risks spread across different activities carrying an underlying
market risk are within the stipulated risk appetite of the bank.
All the policies are benchmarked with industry-best practices
and RBI regulations. The risk reporting mechanism in the
Bank comprises disclosures and reporting to the various
management committees.

Operational Risk:

Operational risk is now on the focus of intense interest among
industry participants, regulators and other stake holders. The
bank has put in place Operational Risk Management Frame
work (ORMF) and Operational Risk Management systems
(ORMS) to ensure effective governance, risk capture and
assessment and quantification of operational risk exposure.
Operational risk is well managed by using appropriate
qualitative & quantitative methods and established internal
control systems in day to day management processes and
adopting various risk mitigating strategies. The risk
perceptions in various products / processes are critically
analysed and corrective actions if required, are initiated.

Bank has implemented a sophisticated web-based
Operational Risk Management System to capture, measure,
monitor and manage its operational risk exposure. Bank has
built up internal loss data base for more than 10 years.

During the year, monitoring of operational risk through credit
spurt and Analysis of frequency & severity of operational loss
through statistical technique have been done.

Table DF-3

CreditRisk: General disclosures for all banks
Qualitative Disclosures:

(a) CreditRRisk Management:

Credit risk is defined as the possibility of losses associated with
diminution in the credit quality of borrowers or counterparties.

Architecture:

In adherence with various guidelines and leading industry
practices, the Bank has set up a robust governance structure
for the management of credit risk, ensuring an adequate
oversight, monitoring and reporting. The framework
establishes the responsibilities of the board of directors.

The Bank has established a Board level sub-committee known
as 'Risk Management Committee (RMC)' constituted in terms
of RBI guidance note on Risk Management system.

Risk Management Committee (RMC):

TThe RMC evaluates overall risks faced by the Bank and is
responsible for the establishment of an effective system to
identify measure, monitor and control risk and recommend to
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the Board for its approval, clear policies,
appetite and credit standards.

The Board has delegated authority to the RMC for credit risk
related responsibilities.

strategy, risk

The committee oversees credit risk management and ensures
that the principal credit risks facing the Bank have been
properly identified and are being appropriately managed. The
committee approves and periodically reviews the overall risk
appetite and credit risk management strategy. The committee
reviews the risk management policies, the Bank's compliance
with risk management guidelines stipulated by the RBI.

The risk committee also reviews credit risk profile and any
major development, internal and external, and their impact on
portfolio and as a whole on the bank

Credit Risk Management Committee (CRMC):

CRMC deals with the issues relating to credit policy and
procedures, and analyzes, manages and controls credit risk
on a bank wide basis.

Loan Review Management Committee: (LRMC):

As a partof Credit risk management process, Loan Review
Management Committee (LRMC), at Corporate Office, has
been constituted to undertake review of borrowal accounts
sanctioned by various Committees at CO and Zonal Credit
Committee.

Definitions of past due and impaired (for accounting purpose)

Bank has adopted the definitions of the past due and impaired
(for accounting purposes) as defined by RBI for Income
Recognition and Asset Classification norms.

The policy of the bank for classifying bank’s loan assets is
as under:

Non Performing Asset (NPA): A non performing asset (NPA) is
aloan oranadvance where:

» Interest and/ or installment of principal remain overdue for
a period of more than 90 days in respect of a term loan,

» The account remains ‘out of order’ in respect of an
Overdraft/Cash Credit (OD/CC)

» The billremains overdue for a period of more than 90 days
in the case of bills purchased and discounted,

» The installment of principal or interest thereon remains
overdue for two crop seasons for short duration crops

» The installment of principal or interest thereon remains
overdue for one crop season for long duration crops

AAn OD/CC account is treated as 'out of order' if the
outstanding balance remains continuously in excess of the
sanctioned limit/drawing power for more than 90 days. In
cases where the outstanding balance in the principal
operating account is less than the sanctioned limit/drawing
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power, but there are no credits continuously for 90 days as on
the date of Balance Sheet or credits are not enough to cover
the interest debited during the same period, these accounts
are treated as 'out of order".

Non Performing Assets of the Bank is further classified in
to three categories as under:

» Substandard Assets

A sub standard asset is one which has remained NPA for a
period less than or equal to 12 months.

> Doubtful Assets

An asset would be classified as doubtful if it has remained in
the sub standard category for 12 months.

> LossAssets

Aloss asset is one where loss has been identified by the bank
or by internal or external auditors or the RBIl inspection.

Credit Risk Management Policy:

TThe main objective of the policy is to ensure that the
operations are in line with the expectation of the management
and the strategies of the top management are translated into
meaningful directions to the operational level. The Policy
stipulates prudential limits on large credit exposures,
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standards for loan collateral, portfolio management, loan
review mechanism, risk concentrations, risk monitoring and
evaluation, provisioning and regulatory / legal compliance.

The Bank identifies the risks to which it is exposed and applies
suitable techniques to measure, monitor and control these
risks.

While the Board / Risk Management Committee of the Board
devises the policy and fixes various credit risk exposures,
Credit Risk Management Committee implements these
policies and strategies approved by the Board / RMC,
monitors credit risks on a bank wide basis and ensures
compliance of risk limits.

The Bank studies the concentration risk by (a) fixing exposure
limits for single and group borrowers (b) rating grade limits (c)
industry wise exposure limits and (d) analyzing the
geographical distribution of credit across the Zones. All the
Zones are categorized under four segments namely North,
South, Eastand West.

Bank considers rating of a borrowal account as an important
tool to measure the credit risk associated with any borrower
and accordingly implemented rating software .

(b) Total gross creditrisk exposures, Fund Based and Non-fund based separately. (% in Million)
Particulars Solo (Global) Consolidated
Gross Credit Risk Exposures

Fund Based

Loans and Advances 1321447.00 1321539.31
Investments 397136.38 397157.73
OtherAssets 229820.76 229974.72
Total Fund Based 1948404.15 1948671.76
Non Fund Based including contingent credit, contracts and

derivatives* 541498.27 541730.85
Total Credit Risk Exposure 2489902.42 2490402.61

*includes -notional principles of derivatives exposures, fund based unavailed limits, LC, acceptances Guarantees.

(c) Geographic distribution of credit risk exposures Fund based and Non-fund based (solo) separately & in Million)

Geographical Region Fund Based Non Fund Based including contingent Total
credit, contracts and derivatives

Overseas 78547.85 11846.63 90394.48

Domestic 1869856.30 529651.64 2399507.94

Total 1948404.15 541498.27 2489902.42
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24 | ST fefor 936.15 820.54 8056.76
25 | SR (Hedx AR $ Al 98166.88 17088.36 171181.99
26 | QIO ( AU/ TaUhel W) 102536.30 1343.31 140881.27
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(d) Industry-wise distribution of exposures (Solo) as on 31-03-2017  in Million)

Outstanding
S.No. Name of the industry Fund Non Fund Committed
Based Based Exposure
1 Gems and Jewellery including Diamond 1018.68 104.31 1447.89
2 Infrastructure
21| Power 84376.71 11449.82 121516.17
Of which Renewable Energy 6225.40 634.20 7590.30
2.2 | Ports / Roads 50276.80 1595.64 60366.14
2.3 | Telecom 5537.50 30436.21 37314.70
2.4 | Other infrastructure 35654.24 4317.64 68039.94
2.5 | Educational institution 25081.82 1353.81 33220.37
2.6 | Hospital 4004.79 244 .39 6912.92
2.7 | Hotels 7943.91 273.43 8678.68
3 Petroleum and petroleum products 25347.05 34859.82 68293.82
4 Textiles 42693.77 1896.04 54008.76
5 Iron & Steel 39029.06 2655.15 47006.64
6 All Engineering
6.1 | All Engineering-others 21257.62 21662.27 60143.46
6.2 | Electronics and Computers (HW and SW) 6288.80 2323.03 10717.01
7 Chemical & Chemical Products
7.1 | Fertilizer 772.83 587.20 3294.12
7.2 | Petrochemical 12.91 0.00 50.10
7.3 | Drugs & Pharmaceuticals 2956.11 258.04 3893.96
7.4 | Others (Chemicals & Chemical Products) 3812.80 1469.68 7268.79
8 Food Processing
8.1 | Sugar 6915.73 783.73 8690.52
8.2 | Edible Oil & Vasanpati 1159.79 2021.12 3636.12
8.3 | Tea/Coffee 1101.83 0.21 1713.39
8.4 | Others (Food Processing) 22585.87 3047.63 34995.02
9 Colliery, Mining and Quarying 5334.16 177.39 6516.24
10 | Cement and Cement Products 13200.40 2338.08 18180.37
11 Leather and Leather Products 1093.99 221.34 1719.52
12 | Construction Contractors 12397.23 28405.41 53997.80
13 | Rubber, Plastics and their Products (Including Tyre) 11709.66 2027.61 19394.34
14 | Automobiles (Vehicles, Vehilce Parts and Transport Equipment) 6408.92 759.13 9624.41
15 | Beverages and Tobacco 2483.84 1336.90 5690.31
16 | Wood and Wood Products 1969.70 73.25 2507.60
17 | Paper and Paper Products 6845.10 380.39 8475.85
18 | Glass and Glassware 2012.63 591.74 3835.27
19 | Other Metal and Metal Products 9578.53 308.65 10795.67
20 | Printing and Publishing 3316.49 123.76 4308.50
21 | Aviation 5501.69 0.00 5521.07
22 | Media and Entertainment 1527.76 4146.47 5967.88
23 | Logistics 2551.95 2427.54 5985.65
24 | Ship Building 936.15 820.54 8056.76
25 | Trade (other than Retail Trade) 98166.88 17088.36 171181.99
26 | NBFC (Including MFI/HFC) 102536.30 1343.31 140881.27
Of which MFI 5006.30 0.00 6551.60
27 | Other Industries 43739.32 2980.38 58359.01
28 | CME 123.00 3825.30 10255.50
29 | CRE 28598.80 1240.80 34202.70
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31 A/ 2017 1 FAfaRad SeEr § §& &1 R v 1809071.63 fifes & o ¥ad 0T TaURR & 5 TR 9 S1fde o |

1 TAGIUEAT 7.14%
2 PIEN 6.16%
@) ot vd e & erafine AfierTa uRueadr & e T—aTerT elids R fafera #)
faazor g frraer
1A 12402.08 153312.30
2-7 f&= 21509.22 9602.70
8-14 fa= 46286.56 4323.80
15t030 fa=1 39424.64 12058.60
31 fem-29® 64506.96 12041.60
2 18 ¥ 1Sy 3 A1 dh 59533.37 13276.60
3918 ¥ 3Nf® 6 AIE TH 104562.80 26659.80
6 ATE W 31f® 1 99 Ih 182434.90 42096.80
199 3 31fdep 3 a9 I 410091.80 256957.60
3y & a1y 599 ddh 163476.90 24055.10
59 3 a1fer 172763.70 118525.50
@l 1276993.00 672910.40
*3T T 83205.40 TAfora @1 WAl SUR &R © 9500 faform @t uftradf Yar (Tergew) uferyferdt enfiet & ok Eieg gfvafeat & so wferera
P IR % 5214.80 MR & 2 | .
R fferr )
@H)|  uAdw @) AR (FHd) — (U AaHiHD) 98651.40
>  3THAD 17976.23
> dfeg 1 20421.89
> Sferer 2 53341.45
>  <fewr 3 2851.03
> B+ 4060.80
&) | Frae Tede 56065.65
@©@)|  wdie s
> dhd A & ufd Fhe Ty 7.47%
> fage ofim & ufa fAger Ty 4.39%
() | TIdT &7 SmErTET (AHe)
> f2.01.04.2016 &' 3reEY 88270.43
> s 33306.62
» " 22925.66
> sfady  31.03.2017) 98651.40
J) TIGT & YT &7 AN (Gl WA &l BIedhy)
> R (01.04.2016) 29735.21
> 99 & <R By 7T yawe 21470.16
> geeEn e T Afy 13316.21
> sfa9y (31.03.2017) 37889.16
@) | R froee fae @t 179.26
@a)| IR Fwes fow 2g otRa wrae iy 179.26
@) | el W g™ g UTaEEl Bl AR
> @RIy (01.04.2016) 1942.68
> 99 & R By 7T yawe 1712.93
> gedwd Srell TS Ny 0.00
> aifaRad gl &1 ufiera 692.32
> efdem (31.03.2017) 2963.29
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As on 31-03-2017, the Bank’s exposure to the industries stated below was more than 5% of the total gross credit exposure

of X 1809071.63 million :

SI.No Industry Classification Percentage of the total gross
credit exposure
1 NBFC 7.14%
2 Power 6.16%
(e) Residual contractual maturity break-up of advances and investments (& in Million)
Advances Investments*
1day 12402.08 153312.30
2-7 days 21509.22 9602.70
8-14 days 46286.56 4323.80
15to 30days 39424.64 12058.60
31 daysto2months 64506.96 12041.60
2 months to 3 months 59533.37 13276.60
Over 3 months to 6 months 104562.80 26659.80
Over 6 months to 1 year 182434.90 42096.80
Over 1yearto 3years 410091.80 256957.60
Over3yearsto5years 163476.90 24055.10
Over5years 172763.70 118525.50
Total 1276993.00 672910.40
*Includes CBLO Borrowings of ¥83205.40 million, Reverse Repo(LAF) securities of ¥ 9500 million and excludes
50% of listed equities of ¥ 5214.80 million
(X in Million)
() Amount of NPAs (Gross) — (Solo-Global) 98651.40
» Substandard 17976.23
»  Doubtful 1 20421.89
>  Doubtful 2 53341.45
»  Doubtful 3 2851.03
» Loss 4060.80
(9) Net NPAs 56065.65
(h) NPA Ratios
» Gross NPAs to gross advances 7.47%
» Net NPAs to net advances 4.39%
(i) Movement of NPAs (Gross)
» Opening Balance as on 01.04.2016 88270.43
» Additions 33306.62
» Reductions 22925.66
» Closing Balance (31.03.2017) 98651.40
@) Movement of provisions for NPAs (excl floating provision)
» Opening Balance (01.04.2016) 29735.21
» Provisions made during the period 21470.16
»  Write Off / Write-back of excess provisions 13316.21
» Closing balance (31.03.2017) 37889.16
(k) Amount of Non-Performing investments 179.26
0] Amount of Provisions held for non-performing investments 179.26
(m) Movement of provisions for depreciation on investments
» Opening balance (01.04.2016) 1942.68
» Provisions made during the period 1712.93
»  Write-off 0.00
»  Write-back of excess provisions 692.32
» Closing balance (31.03.2017) 2963.29
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e fagvor § yfase qgerga afdmt i ayfert:
SATET & Al I8 @il § axgferdl 1566.87
Tl AT U e TRT T SIT9 / geerdd @t 7 aggfora 367.60
U@ IANT & YHR—aR GTAY 7 R fafera= #)
SEUIRS NEZIRSELIN B IERIG fraa gadiy
T €T AT &g STUTE 32639.09 13607.61 19031.48
T 14721.20 5991.46 8729.74
qd 4760.23 2061.97 2698.26
REIESIERIF 7812.61 2960.77 4851.84
PIIAT Ud @ 3646.61 1832.96 1813.65
9§ & SR THAID B A 92 W STl T8 0T % 1085.72 fAfera
HMfaed bdAa—aR gady R fafera #)
Qe Srawfior CIRCE
Ty B R (FHe)
> JI—HD 15876.72 2099.51 17976.23
> dfeg 19814.90 606.99 20421.89
> dferer2 53277.10 64.35 53341.45
» dferg 3 2851.03 0.00 2851.03
> B 4060.80 0.00 4060.80
IRESRGEIN 95880.55 2770.85 98651.40
foea 7 Fo 3 aRuFEar &1 fIzawor R faferr )
faaxor fraer gdig
1 9§ BH (3THD) 17976.23
12T (1) 20421.89
29 399 (S 2 vUH I§) 53341.45
3949 (& — IR W) 2851.03
4 T9 3 3Aferd 4060.80
ARl S —4
T SIREH : AFSIHd AT B el 9 8g gPHcIbRor
IUTET UHTIHRT:

(@) 99 1l T & TFAR 378 TRARRI S BIANE, FIaST 1 &FF IGIH Yoil TR VaauIR e & fofg & IR Rd § gRy argAifad
BE X MR ol 9o &) BeRic @) 36T M) SR iR ®) 3fear e §) Mhany vd ) w1 g1 s T &1 vt axar 21
TSR F0T YaRTIoR & foTy, d wuss ue YR, fhed, 9EiM @l ST &l WaR dxam & |

d <1 |1 U vaIaiR] @ forg S gemE AR JAUA ¥ W, AgBIe A1 argdten o A 8, 99 |11 Ioi fafteeE w e Red d@
feenfadeii 7 argad uEfd & SrgR SWE srgHIfad For e aifiaRvil gt FeffRa e &1y fear g |

ST AR GRT U JTATZE TR YHTRAT ST Bl €1 59 I & oIy WANT o v 2 | Hafdra XS s1f¥avor & Aifiies geifest & orgar
e 1 A1), BT TN B ST B |

& & ST # gerarell MRt foas! dfaemrd uRudadt U 9y & FH I1 SHA 4 2 Al ofg HIeie (ST ST Fd+11d F o7 T SIfavvl gRT
o STrar 8, S Ui AT ST © | b @ AT | gdrelt st et |fierrd aRudddr e 9¥ I 31fdrd 81 df Srefdreis T i
T 0T T IAHRON RT T STl &, S UifTes #H1 ST & |

AT =T 0T AMADRRON GIRT STRT ETE BTt /3 Bleti= ST BT a9 ||| Toht A rm=i & o1 efi| aeaied gitedv & gaR Jarey i
SR RaT & wrer 79 fad 7 |

g ST JeAiHA ST yAT:
> TR I 0T AT ISR gIRT & ST Sucte ol S € o=y fafaet SRes | 1 AT 81T € 1 Sod SRaH AR BT fory SIem € |

> 3R Igd ST ST el gRT fafie= Siifaw wiRar @ |rer O a1 ifdres ST fad it € ar <1 9 SiRad IR & der 5 ST a1 defifa
PRAT AMRY AT §7H  ATS aTel &7 ARG WR BT ST DY AT AT e SRed R
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Write off and recoveries that have been booked directly to the income statement:
Recovery in Accounts under collection 1566.87
Memorandum of Interest/ Legal charges / Recovery in written off accounts 367.60
Amount of NPA by Major Industry type (X in Million)
Industry Gross NPA Provision Net NPA
Basic Metal and metal products 32639.09 13607.61 19031.48
Infrastructure including Power 14721.20 5991.46 8729.74
Textiles 4760.23 2061.97 2698.26
All engineering 7812.61 2960.77 4851.84
Coal and mining 3646.61 1832.96 1813.65
Technical write off during the year: ¥ 1085.72 million
Geography-wise NPA (% in Million)
Domestic Overseas Global
Amount of NPAs (Gross)
» Substandard 15876.72 2099.51 17976.23
» Doubtful 1 19814.90 606.99 20421.89
» Doubtful 2 53277.10 64.35 53341.45
» Doubtful 3 2851.03 0.00 2851.03
> Loss 4060.80 0.00 4060.80
Net NPAs 95880.55 2770.85 98651.40
Analysis of ageing of past-due loans (% in Million)
Details Gross NPA
Less than 1 year (Sub Standard) 17976.23
1-2 Years (D1) 20421.89
2-3 Years(D2- 1st Year) 53341.45
3-4 Years(D2- 2nd Year) 2851.03
More than 4 years 4060.80

Table DF -4
Credit Risk: disclosures for portfolios subject to the standardized approach
Qualitative Disclosures:

(a) The Bank uses ratings assigned by the six Rating Agencies approved by the Reserve Bank of India namely a) CRISIL, b)
ICRA, c) CARE, d)India Ratings, €)BRICKWORKS and f) SMERA for the eligible exposures such as Corporate, Public Sector
Enterprises, Capital Market Exposures etc. according to the Basel Il framework. For overseas credit exposure, bank accepts
rating of Standard &Poor, Fitch, Moody’s.

The Bank has used the solicited ratings assigned by the above approved credit rating agencies for all eligible exposures, both
on balance sheet and off balance sheet, whether short term or long term, in the manner permitted in the RBI guidelines on
Basel lll capital regulations.

Ratings published by the rating agencies on their website are used for this purpose. Only ratings which are in force as per
monthly bulletin published in the website of the concerned rating agencies are taken into account.

For assets in the Bank’s portfolio that have contractual maturity less than or equal to one year, short term ratings accorded by
the chosen credit rating agencies are considered relevant. For other assets, which have a contractual maturity of more than
one year, long term ratings accorded by the chosen credit rating agencies are considered relevant.

Long term/short term ratings issued by the chosen domestic credit rating agencies have been mapped to the appropriate risk
weights applicable as per the standardised approach under Basel lll capital regulations.

Use of multiple rating assessment:
> Ifthere are two ratings accorded by chosen credit rating agencies that map into different risk weights, the higher risk weight are applied

> If there are three or more ratings accorded by chosen credit rating agencies with different risk weights, the ratings
corresponding to the two lowest risk weights should be referred to and the higher of those two risk weights should be applied.
i.e., the second lowest risk weight
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ATATHD GHSITHROT ©
() AR ATH B TEd F 0T SIREH FaReT & a8 fTRa gt 70T SIRad TaRdraR  (Tehel — ATSHIfe) FreTgar & :
 fafer )
Tdhd (ArdHifie) 98l JoA SiRew wiRa /e
100% SIRaH ¥R & 1694043.77 348084.50
100% SiRad ¥R 504541.08 397972.71
100% ¥ 31feres SRaA WR 291317.57 277983.36
@l 2489902.42 1024040.57
HAITDIR SFTH B TE Fe 0T SIIRaH FaReT & a1 [T gl 0T SiRad GaRd R (Fifed) Fremgar & -
 faferr )
wifea LR witRew wiRa /e
100% SIRgH ¥R & 1694157.01 348153.54
100% SiIRad ¥R 504928.02 398359.65
100% & 1feres SRaA Wk 291317.57 277983.36
@l 2490402.60 1024496.55

arefl Sut—5: FoT WifRgs FaRv—aFsIga JIFFEl 2 IHra<ul
UITHS YD STHRIT

d% 71 (@) 7T SAREA AR T2 99 | | |/ 9 R Rod 9% & feenfAeei o “1e &7 &0 7 790 §¢ SFd Sk &1 I8 d IR SIToadT 98
o (@) 99 | |,/ ARad Rard 9o @ faenfrden # FRuiRa $ifivm @ AR §ol 1R & uRaer # o7 SiRew FarReT am &l gsead a9 & wrIfid
IqaTd A R SIRgH faReT qern Surias gaed i ar & ¢ |

I ATRIROTG: FT ARHTRTAT, TRUTOR BT Sodd WAl TEhl O, IrIe] Hax, SadR J1foi, 20T TRifacret, Fu1f¥ded T 18T ddx ol 20T fSaror
TehTehT TR HRIAT AT R |

T SiRg yaere e # qeie ugfoal o fawgd S0 8 aarn T 2|
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Yol TR & a1fidred 2g TISTRUA & Suererdr gg FrferRad HurRde! o ug=amT ST 8

i) I S A SRl IR THEl (ST THTOTIS! AT A [olad] & ATel ATl ORI d& §RT SR &l TS H1afd) ST 31 A&l BT =) i fo
PTShex UTST TFIRIR Bl UG I XET 2 |

i) A A, AT T°T SR BT AT o | Tt HuTRdd SR ) I 99.99 GS&dT @ forg e BN @Ry |

i) B MR ST ARBR FRT ST Uferaferaf |

iv) A faer o3 SiR g god JHToT—ua fH raoaar st Suae el &, fhareid € ofR S €1RoT 3/ & 3aR AT oI Ha & |
V) U@ ST HUA Sl o 9 e e g1 fafafia oo inh 2, @ enfya eie] Sa @ arer e e |

TRER TS WU & &I YHR IR STa) SUR 9r=dr

o TRET B Trat 7 For GRem R AR HRar B, S 5 uen, grue, e iR smwfadfia /e <fRd 8 | o aY T gRem @1 o
AILTIHAT B AfABAT B SRIF & H Gl 2 |

PHIHCIUTS! BT o # s SRem wR & |fed STHA g IR TRICAT &1 Yol YR BT BH el 1 G AT Fefi | a3ifd Preexarct
TR BT AT R TRER & SRgd wR 1 it & 8, Safh Rfar R 78 Pre,ex urel & ol ¥R Pl a1 &1 8 |

frferRad Suspal gIRT &) TS 0T GRET BTSexuTe] & WU H ggEh o 2 |

(i) = (@5 R T WER)

(i)  ERBR SuHH (AT 3R AofiErgauerg i ferax)

(iii) PreCUTE! B e # fTam o ARG dF

faror 2g AFg 9 gBR B afnfot o 9 agen A fawhe uffaat €1 59 eRer 9, % gRT A=Iar urad Fer s faret § wor
HHLIBRT BT S & oy I H BIE AT/ Soaad Hn FaiRa 78 a1 718 2 |

d& YSh Jedie # mId giedIoT BT TANT HRAT © | ATIH GReHIol § FUided  BI ot T3, & Yol qaiedl TN & folg SHiford Taurer ol
TReTeR & forg HulRde & R &1 Fferd SR T dRaT 8 | §a B1E I HulRde & o0 & TR &7 & oy |91 91d) SAR—<6Td H &1
# TR IR H Baret aRac 7 AT & o B SR FRAT R |
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Quantitative Disclosures:
(b)The total credit risk exposure (Solo-Global) bifurcated after the credit risk mitigation under Standardized Approach is as under:

(% in Million)
Solo (Global) Book Value Risk Weighted value
Below 100% Risk weight 1694043.77 348084.50
100% Risk weight 504541.08 397972.71
Above 100% Risk weight 291317.57 277983.36
Total 2489902.42 1024040.57
The total credit risk exposure (Consolidated) bifurcated after the credit risk mitigation under Standardized Approach is as under:
(% in Million)
Consolidated Book Value Risk Weighted value
Below 100% Risk weight 1694157.01 348153.54
100% Risk weight 504928.02 398359.65
Above 100% Risk weight 291317.57 277983.36
Total 2490402.60 1024496.55

Table DF-5 :Credit Risk Mitigation: disclosures for standardized approaches
Qualitative Disclosures

The Bank has put in place Credit Risk Mitigation & Collateral Management Policy with the primary objective of a) Mitigation of credit
risks & enhancing awareness on identification of appropriate collateral taking into account the spirit of Basel Il / RBI guidelines and
(b) Optimizing the benefit of credit risk mitigation in computation of capital charge as per approaches laid down in Basel Il / RBI
guidelines.

The Bank generally relies on Risk Mitigation techniques like Loan participation, Ceiling on Exposures, Escrow mechanism, Forward
cover, higher margins, loan covenants, Collateral and insurance cover.

Valuation methodologies are detailed in the Credit Risk Management Policy.
Eligible collateral for which CRM benefit taken for Computation of Capital Charge:
The following collaterals are recognized for availing CRM benefit for Computation of Capital Charge:

) Cash (as well as certificates of deposit or comparable instruments, including fixed deposit receipts, issued by the lending bank)
on deposit with the bank, which is incurring the counterparty exposure.

ii) Gold: Gold would include both bullion and jewellery. However, the value of the collateralized jewellery should be benchmarked to
99.99 purity.

ii) Securities issued by Central and State Governments

iv) Kisan Vikas Patra and National Savings Certificates provided no lock-in period is operational and if they can be encashed within
the holding period

v) Lifeinsurance policies with a declared surrender value of an insurance company which is regulated by an insurance sector regulator
Main types of guarantor counterparty and their creditworthiness

The Bank considers credit protection in terms of the guarantees which are direct, explicit, irrevocable and unconditional. The bank
takes into account such credit protection in calculating capital requirements

Only guarantees issued by entities with a lower risk weight than the counterparty will lead to reduced capital charges, since the
protected portion of the counterparty exposure is assigned the risk weight of the guarantor, whereas the uncovered portion retains
the risk weight of the underlying counterparty

Credit protection given by the following entities is recognised as counterparty Guarantor:
(i) Sovereigns (Central and State Governments)

(i) Sovereign entities (including ECGC and CGTMSE)

(iii) Banks with a lower risk weight than the counterparty

All types of securities eligible for mitigation are easily realizable financial securities. Hence, presently no limit / ceiling has been
prescribed to address the concentration risk in credit risk mitigants recognized by the Bank.

The Bank uses the comprehensive approach in capital assessment. In the comprehensive approach, when taking collateral, the
Bank calculates the adjusted exposure to a counterparty for capital adequacy purposes by netting off the effects of that collateral.
The Bank adjusts the value of any collateral by a haircut to take into account possible future fluctuations in the value of the security
occasioned by market movements
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TS UHIed AT FoT ARG AT T, (Vha—aravifie / |ufda) ol 0T (J7 1] geli—ua § a1 SHd dIes AT & a18) SAlfds A1foi i,
B & 18 AR It Aurf¥de gRT dax far Siar 2 :

R fafer )
T (TFAUISIR) BT ISR 38 facha "wurlRd® rRfear
Hdh el W\ﬂllr‘zsl"i PESSEIINA
ey smemRa
0T 3R AT 215371.51 59600.08
S 0.00 0.00
3= IRt 0.00 0.00
oo ffer smenRa 215371.51 59600.08
R S smeRa RS & uife Bfse, \faen
3R YA ¥ ol 18222.73 5070.27
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Quantitative Disclosures

For each separately disclosed credit risk portfolio (Solo-Global / Consolidated), the total exposure (after, where applicable,
on- or off balance sheet netting) that is covered by eligible financial collateral after the application of haircuts:

(X in Million)
Type of Exposure Eligible financial Collateral Guarantees
Gross Credit Risk Exposures
Fund Based
Loans and Advances 215371.51 59600.08
Investments 0.00 0.00
OtherAssets 0.00 0.00
Total Fund Based 215371.51 59600.08
Non Fund Based including contingent
credit, contracts and derivatives 18222.73 5070.27
Total 233594.24 64670.35

Table DF - 6
Securitization: disclosure for standardized approach

Qualitative Disclosures: The Bank has not undertaken any securitization activity.

Quantitative Disclosures: NIL

Table DF -7

Market risk in trading book
Market Risk :

Market risk is the possibility of loss caused by changes in the market variables. The Bank for International Settlements (BIS) defines
market risk as “the risk that the value of ‘on’ or ‘off balance sheet positions will be adversely affected by movements in equity and
interest rate markets, currency exchange rates and commodity prices”. Thus, Market Risk is the risk to the bank’s earnings and
capital due to changes in the market level of interest rates or prices of securities, foreign exchange and equities, as well as the
volatilities of those changes. The objective of market risk management is to assist the business units in maximizing the risk adjusted
rate of return by providing analytics driven inputs regarding market risk exposures, portfolio performance vis-a-vis risk exposures
and comparable benchmarks. Following risks are managed under Market Risk.

» Interest Rate Risk
» Exchange Rate Risk
» Equity Price Risk

The market risk may also arise from changes in commodity prices and volatility. However, Bank does not have any exposure to
commodity related markets.

Market Risk Management (MRM) Framework of the bank is as follows:

a) Riskldentification: The Policy is focused on setting a framework for identifying, assessing and managing market risk in order to
provide clarity on various dimensions of risk identification and recognition to each of the business functions.

b) Risk Measurement and Limits: Bank recognizes that no single risk statistic can reflect all aspects of market risk. Therefore
various statistical and non-statistical risk measures are used to enhance the stability of risk measurement of market risk. Market
risk is managed with various metrics viz. Value at Risk (VaR), Earnings at Risk, Modified duration, PV01 Limits, Net Overnight
Open Position Limits (NOOPL), Individual Gap Limit (IGL) and Aggregate Gap Limit (AGL) currency wise and also through
sensitivity analysis. Stress testing is also conducted on a regular basis to monitor the vulnerability of the bank to extreme but
plausible unfavorable shocks.
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c) Risk Monitoring: Bank monitors and controls its risk, using various internal and regulatory risk limits for trading book which are
set based on economic scenario, business strategy, management experience and Bank’s risk appetite. Rate scan is carried out
to ensure that transactions are executed and revalued at prevailing market rates.

d) Risk Reporting: Monitoring of Treasury operations is done by Mid Office and a daily report is put up to Chief Risk Officer. Capital
charge on account of Market Risk is computed and reported to ALCO and Board on quarterly basis. Stress testing is done for
assessing market risk by following assumptions prescribed in Stress Test Policy and reported to ALCO on Quarterly basis.

Market risk management is governed by comprehensive board approved market risk management policy, Investment Policy, Stress
testing and Derivative Policy to ensure that the risks spread across different activities carrying an underlying market risk are within
the stipulated risk appetite of the bank. All the policies are benchmarked with industry-best practices and RBI regulations. The risk
reporting mechanism in the Bank comprises disclosures and reporting to the various management committees.

Quantitative Disclosures:

The capital requirements (Solo-Global / Consolidated) for:

(T in Million)
Interest rate risk 10666.15
Foreign exchange risk 63.00
Equity position risk 4098.01
Total 14827.16
Table DF — 8

Operational Risk

Qualitative Disclosures

Operational risk is defined as the risk of loss resulting from inadequate or failed internal processes, people and systems or from
external events. This definition includes legal risk, but excludes strategic and reputational risk.

Operational risk is now on the focus of intense interest among industry participants, regulators and other stake holders. The bank has
put in place Operational Risk Management Frame work (ORMF) and Operational Risk Management systems (ORMS) to ensure
effective governance, risk capture and assessment and quantification of operational risk exposure. Operational risk is well managed
by using appropriate qualitative & quantitative methods and established internal control systems in day to day management
processes and adopting various risk mitigating strategies. The risk perceptions in various products / processes are critically analysed
and corrective actions if required, are initiated.

Bank has implemented a sophisticated web-based Operational Risk Management System to capture, measure, monitor and
manage its operational risk exposure. Bank has built up internal loss data base for the last 5 years.

During the year, monitoring of operational risk through credit spurt and Analysis of frequency & severity of operational loss through
statistical technique have been done

Capital charge for Operational Risk is computed as per the Basic Indicator Approach.
Quantitative Disclosures

The average of the gross income, as defined in the New Capital Adequacy Framework guidelines, for the previous 3 years
i.e. 2015-16, 2014-15 and 2013-14 is considered for computing the capital charge. The required capital is ¥ 8398.76 Million
(Solo-global)and¥ 8383.59 Million (Consolidated).
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Table DF -9
Interest Rate Risk in the Banking Book (IRRBB)

Qualitative Disclosures:

IRRBB refers to the potential adverse financial impact on the Bank’s banking book from changes in interest rates.
The interest rate risk is measured and monitored through two approaches:

(i) Earning at Risk (Traditional Gap Analysis) : The immediate impact of the changes in the interest rates on net interestincome of the
bankis analyzed under this approach.

(ii) Economic Value of Equity (Duration Gap Analysis): Modified duration of assets and liabilities is computed separately to finally
arrive at the modified duration of equity.

This approach assumes parallel shiftin the yield curve for a given change in the yield. Impact on the Economic Value of Equity is also
analyzed for a 200 bps rate shock as required by RBI. Market linked yields for respective maturities are used in the calculation of the
Modified Duration.

The analysis of bank’s Interest Rate Risk in Banking Book (IRRBB) is done for both Domestic as well as Overseas Operations.

The changes in market interest rates have earnings and economic value impacts on the bank’s banking book. Thus, given the
complexity and range of balance sheet products, IRR measurement systems are used that assess the effects of the rate changes on
both earnings and economic value. Techniques followed are simple maturity (fixed rate) and repricing (floating rate) gaps and
duration gaps based on current on-and-off-balance sheet positions, to a little higher technique that incorporate assumptions on
behavioural pattern of assets, liabilities and off-balance sheet items and can easily capture the full range of exposures against basis
risk, embedded optionrisk, yield curverisk, etc.

The analysis of bank’s Interest Rate Risk in Banking Book (IRRBB) is done for Global position. The Impact on Economic value of
equity for Domestic Operations is measured and monitored on a monthly basis and placed to ALCO.

Quantitative Disclosures:

The increase (decline) in earnings and economic value (or relevant measure used by management) for upward and downward rate
shocks according to management’s method for measuring IRRBB (Solo-Global).

i) Earnings at Risk for 25 bps interest rate decrease as on 31-03-2017 for one year time horizon is ¥ 967.56 Million
i) Change in economic Value of Equity for 200 bps interest rate shock is X 2776.6 Million
DF-10: General Disclosure for exposures related to Counterparty Credit Risk:

Counterparty Credit Risk is the risk that the counterparty to a derivative transaction can default before the final settlement of the
transaction’s cash flow .The Bank sets limits as per the norms on exposure stipulated by RBI for both fund and non fund based
facilities including derivatives. Limits are set as a percentage of the capital funds and are monitored on regular basis. For corporates
the derivatives limits are assessed and sanctioned in conjunction with regular credit limit as part of regular appraisal .

Allthe Derivative transactions with the Counterparty are evaluated as per Board approved Derivative Policy of the Bank.

The derivative exposure calculated using Current Exposure Method (CEM) and outstanding as on 31.03.2017 is given below:

(% in Million)
Derivatives Notional Principle Current Credit Exposure (+ve MTM) Current Exposure
FORWARD CONTRACTS 78653.20 1958.92 3543.30
Interest Rate Swaps 1500.00 0.97 8.47
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DF-11: Composition of Capital (% in Million)
Ref No.

Common Equity Tier 1 capital: instruments and reserves

1 Directly issued qualifying common share capital plus

related stock surplus (share premium) 18059.65 A=A1+A2
Retained earnings 3369.58 BS
Accumulated other comprehensive income B1+B2+B3+B4
(and other reserves) 137006.80 B6+B7

4 Directly issued capital subject to phase out from
CET1 (only applicable to non-joint stock companies) 0.00

5 | Common share capital issued by subsidiaries and

held by third parties (amount allowed in group CET1) 0.00
6 | Common Equity Tier 1 capital before

regulatory adjustments 158436.03

Common Equity Tier 1 capital: regulatory adjustments

Prudential valuation adjustments 0.00

Goodwill (net of related tax liability) 0.00
9 Intangibles other than mortgage-servicing rights

(net of related tax liability) 0.00
10 | Deferred tax assets 0.00
11 | Cash-flow hedge reserve 0.00
12 | Shortfall of provisions to expected losses 0.00
13 | Securitisation gain on sale 0.00
14 | Gains and losses due to changes in own credit

risk on fair valued liabilities 0.00
15 | Defined-benefit pension fund net assets 0.00
16 | Investments in own shares (if not already netted

off paid-in capital on reported balance sheet) 0.00
17 | Reciprocal cross-holdings in common equity 59.38 D

18 | Investments in the capital of banking, financial

and insurance entities that are outside the scope of
regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of

the issued share capital (amount above 10% threshold) 0.00

19 | Significant investments in the common stock of
banking, financial and insurance entities that are outside
the scope of regulatory consolidation, net of eligible short

positions (amount above 10% threshold) 0.00
20 | Mortgage servicing rights (amount above 10% threshold) 0.00
21 | Deferred tax assets arising from temporary differences

(amount above 10% threshold, net of related tax liability) 0.00
22 | Amount exceeding the 15% threshold 0.00
23 | of which: significant investments in the common stock of

financial entities 0.00
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DF-11: Composition of Capital (% in Million)
Ref No.

24 | of which: mortgage servicing rights 0.00

25 | of which: deferred tax assets arising from
temporary differences 0.00

26 | National specific regulatory adjustments (26a+26b+26c+26d)

26a | of which: Investments in the equity capital of the
unconsolidated insurance subsidiaries 0.00

26b | of which: Investments in the equity capital of unconsolidated
non-financial subsidiaries 0.00

26c¢c | of which: Shortfall in the equity capital of majority
owned financial entities which have not been

consolidated with the bank 0.00
26d | of which: Unamortised pension funds expenditures 0.00
27 | Regulatory adjustments applied to Common Equity Tier 1 due

to insufficient Additional Tier 1 and Tier 2 to cover deductions 0.00
28 | Total regulatory adjustments to Common equity Tier 1 59.38
29 | Common Equity Tier 1 capital (CET1) 158376.65

Additional Tier 1 capital: instruments

30 | Directly issued qualifying Additional Tier 1 instruments plus
related stock surplus (31+32) 5000.00

31 | of which: classified as equity under applicable
accounting standards (Perpetual Non-Cumulative
Preference Shares) 0.00

32 | of which: classified as liabilities under applicable accounting
standards (Perpetual debt Instruments) 5000.00 C6

33 | Directly issued capital instruments subject to phase out
from Additional Tier 1 0.00

34 | Additional Tier 1 instruments (and CET1 instruments not
included in row 5) issued by subsidiaries and held by

third parties (amount allowed in group At1) 0.00
35 | of which: instruments issued by subsidiaries subject to

phase out 0.00
36 | Additional Tier 1 capital before regulatory adjustments 5000.00

Additional Tier 1 capital: regulatory adjustments
37 | Investments in own Additional Tier 1 instruments 0.00
38 | Reciprocal cross-holdings in Additional Tier 1 instruments 0.00

39 | Investments in the capital of banking, financial and insurance
entities that are outside the scope of regulatory consolidation,
net of eligible short positions, where the bank does not own
more than 10% of the issued common share capital of the
entity (amount above 10% threshold) 0.00
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DF-11: Composition of Capital (% in Million)
Ref No.

40 | Significant investments in the capital of banking, financial
and insurance entities that are outside the scope of regulatory
consolidation (net of eligible short positions) 0.00

41 | National specific regulatory adjustments (41a+41b) 0.00

41a| Investments in the Additional Tier 1 capital of unconsolidated
insurance subsidiaries 0.00

41b | Shortfall in the Additional Tier 1 capital of majority owned
financial entities which have not been consolidated

with the bank 0.00
42 | Regulatory adjustments applied to Additional Tier 1

due to insufficient Tier 2 to cover deductions 0.00
43 | Total regulatory adjustments to Additional Tier 1 capital 0.00
44 | Additional Tier 1 capital (AT1) 5000.00
44a | Additional Tier 1 capital reckoned for capital adequacy 5000.00
45 | Tier 1 capital (T1 = CET1 + AT1) (29 + 44a) 163376.65

Tier 2 capital: instruments and provisions

46 | Directly issued qualifying Tier 2 instruments plus related
stock surplus 6000.00 C3

47 | Directly issued capital instruments subject to phase out
from Tier 2 10000.00 C1+C2

48 | Tier 2 instruments (and CET1 and AT1 instruments not
included in rows 5 or 34) issued by subsidiaries and

held by third parties (amount allowed in group Tier 2) 0.00
49 | of which: instruments issued by subsidiaries subject to

phase out 0.00
50 | Provisions 8170.15 C4+C5
51 | Tier 2 capital before regulatory adjustments 24170.15

Tier 2 capital: regulatory adjustments

52 | Investments in own Tier 2 instruments 0.00

53 | Reciprocal cross-holdings in Tier 2 instruments 194.15

54 | Investments in the capital of banking, financial and insurance
entities that are outside the scope of regulatory consolidation,
net of eligible short positions, where the bank does not own
more than 10% of the issued common share capital of the
entity (amount above the 10% threshold) 0.00

55 | Significant investments in the capital banking, financial
and insurance entities that are outside the scope of regulatory
consolidation (net of eligible short positions) 0.00
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e wwEm

56 | i fafdre fafvame a\ES (56 & + 56 @) 0.00
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71 | oo TS Yo KATH SguTd (I SEA |11 B gAqH F T R ) 10.250%
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DF-11: Composition of Capital (% in Million)
Ref No.
56 | National specific regulatory adjustments (56a+56b) 0.00
56a | of which: Investments in the Tier 2 capital of unconsolidated
subsidiaries 0.00
56b | of which: Shortfall in the Tier 2 capital of majority owned
financial entities which have not been consolidated with the bank 0.00
of which: Phase out from Tier 2 Bonds 5000.00
57 | Total regulatory adjustments to Tier 2 capital 5194.15
58 | Tier 2 capital (T2) 18976.00
58a | Tier 2 capital reckoned for capital adequacy 18976.00
58b | Excess Additional Tier 1 capital reckoned as Tier 2 capital 0.00
58c | Total Tier 2 capital admissible for capital
adequacy (58a + 58b) 18976.00
59 | Total capital (TC =T1 + T2) (45 + 58c) 182352.65
60 | Total risk weighted assets (60a + 60b + 60c) 1314631.04
60a | of which: total credit risk weighted assets 1024496.55
60b | of which: total market risk weighted assets 185339.59
60c | of which: total operational risk weighted assets 104794.90

Capital ratios

61 | Common Equity Tier 1 (as a percentage of risk

weighted assets) 12.05%
62 | Tier 1 (as a percentage of risk weighted assets) 12.43%
63 | Total capital (as a percentage of risk weighted assets) 13.87%

64 | Institution specific buffer requirement (minimum CET1
requirement plus capital conservation and countercyclical
buffer requirements, expressed as a percentage of

risk weighted assets) 6.750%
65 | of which: capital conservation buffer requirement 1.250%
66 | of which: bank specific countercyclical buffer requirement 0.00%
67 | of which: G-SIB buffer requirement 0.00%

68 | Common Equity Tier 1 available to meet buffers
(as a percentage of risk weighted assets) 5.30%

National minima (if different from Basel lll)

69 | National Common Equity Tier 1 minimum ratio
(if different from Basel Ill minimum) 6.750%

70 | National Tier 1 minimum ratio (if different from
Basel [ll minimum) 7.00%

71 | National total capital minimum ratio (if different
from Basel Ill minimum) 10.250%
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DF-11: Composition of Capital (% in Million)
Ref No.

Amounts below the thresholds for deduction
(before risk weighting)

72 | Non-significant investments in the capital of

other financial entities 0.00
73 | Significant investments in the common stock of

financial entities 0.00
74 | Mortgage servicing rights (net of related tax liability) 0.00

75 | Deferred tax assets arising from temporary
differences (net of related tax liability) 0.00

Applicable caps on the inclusion of provisions in Tier 2

76 | Provisions eligible for inclusion in Tier 2 in respect
of exposures subject to standardised approach

(prior to application of cap) 8170.15 C4+C5
77 | Cap on inclusion of provisions in Tier 2 under

standardised approach (1.25% of Credit Risk RWA) 12806.21
78 | Provisions eligible for inclusion in Tier 2 in respect of

exposures subject to internal ratings-based approach Not

(prior to application of cap) Applicable
79 | Cap for inclusion of provisions in Tier 2 under Not

internal ratings-based approach Applicable

Capital instruments subject to phase-out arrangements

80 | Current cap on CET1 instruments subject to phase out
arrangements 0.00

81 | Amount excluded from CET1 due to cap (excess over
cap after redemptions and maturities) 0.00

82 | Current cap on AT1 instruments subject to phase
out arrangements 0.00

83 | Amount excluded from AT1 due to cap (excess
over cap after redemptions and maturities) 0.00

84 | Current cap on T2 instruments subject to
phase out arrangements 5000.00

85 | Amount excluded from T2 due to cap
(excess over cap after redemptions and maturities) 5000.00

345



&sﬁﬂaaﬁ it fRaTE / ANNUAL REPORT
i 2016-17

ST R FIT
ST
@1 uftp | faavor R faferat %)
Lige
10 W BRI & T eI g8 STReIT
EadciispIl 0.00
IR IR MR (ST B TR ST Afaa gt |
T g8 ©) amefird av <l &1 frae 0.00
Gk 10 ¥ affd & AR Gt AT 0.00

19 3R Werd 4491 Ul § e gon 9 gid: T8 @rer
AT & 3R SHa qaol # ekl gg 10 TR <gAaq A
% ofqeta forerar # forar wimam €, a1 uRemm w@wy 4@ @1

qof # gfe AN
R @ 9 sfaad fear 1 ool 7 afg SIVEE]
ot o arfaRe et fear 1 ool # gfg SIVEE]
ot o arfaRe et fear 2 ool # gfg SIVEE]

26&1 | IR FHfea i) faxfi \ere wufar @1 gfdad gl |
forer =&t wrer Sirar ¥ @R gRemqa: siikes wiRkd

faraT e 8, oI, Tl
(1) = $faad feer 1 o o gfg EINEE]
(ii) SiRew wiRa snikaat # afg EINGE]

44y g IrfafRes feer 1 gofl, et uReem Yoft gataar & fog
& forar mar & (e 44 # Rafa sifafRe fear 1 ooft ofik
Utk 44V ¥ Rufda aifaReq o feor 1 ot &

I T 3eR) SIDEE]

o @ atfaRes o fear 1 dont o9 dfts 581 & 'd o/

feaR 2 Yot AT M @ EIDNE
50 feaR 2 goft # enfie a3 v 8170.15

R 2 4ol # enfiel ura gieaiad

yrRfarfer 0.00

GRh 50 BT GHA AT 8170.15

346



Qi
Indian Bank

SATYT YT A5 @ YOUR OWN BANK

Frfier fRATE / ANNUAL REPORT
2016-17

Notes to the Template
Row No.
of the Particular (% in million)
template
10 Deferred tax assets associated with
accumulated losses 0.00
Deferred tax assets (excluding those associated
with accumulated losses) net of Deferred tax liability 0.00
Total as indicated in row 10 0.00
19 If investments in insurance subsidiaries are not
deducted fully from capital and instead considered
under 10% threshold for deduction, the resultant
increase in the capital of bank Not Applicable
of which: Increase in Common Equity Tier 1 capital Not Applicable
of which: Increase in Additional Tier 1 capital Not Applicable
of which: Increase in Tier 2 capital Not Applicable
26b If investments in the equity capital of unconsolidated
non-financial subsidiaries are not deducted and hence,
risk weighted then: Not Applicable
(i) Increase in Common Equity Tier 1 capital Not Applicable
(ii) Increase in risk weighted assets Not Applicable
44a Excess Additional Tier 1 capital not reckoned for
capital adequacy (difference between Additional
Tier 1 capital as reported in row 44 and admissible
Additional Tier 1 capital as reported in 44a) Not Applicable
of which: Excess Additional Tier 1 capital which is
considered as Tier 2 capital under row 58b Not Applicable
50 Eligible Provisions included in Tier 2 capital 8170.15
Eligible Revaluation Reserves included in 0.00
Tier 2 capital
Total of row 50 8170.15
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DF-12: Composition of Capital- Reconciliation Requirements - STEP 1 (% in Million)
Balance sheet | Balance sheet
as in financial under regulatory
statements scope of
(stand alone) consolidation
As on 31.03.2017 | As on 31.03.2017

A | Capital & Liabilities
i Paid-up Capital 4802.92 4802.92
Reserves & Surplus 166817.17 169535.49
Total Capital 171620.09 174338.41
Minority Interest 0.00 191.20
ii Deposits 1825092.83 1824800.40
of which: Deposits from banks 33623.22 33623.20
of which: Customer deposits 1791469.62 1791177.20
of which: Other deposits (pl. specify) 0.00 0.00
i | Borrowings 126368.89 126368.89
From RBI 0.00 0.00
From banks 0.14 0.14
borrowings outside India 22162.74 22162.74
From other institutions & agencies 104206.01 104206.01
of which: Capital instruments 21000.00 21000.00
iv | Other liabilities & provisions 59249.66 59375.50
Total Liabilities 2182331.47 2185074.40
B | Assets
i Cash and balances with Reserve Bank of India 55887.00 55887.00
Balance with banks and money at call and short notice 44530.19 44585.40
ii Investments: 675517.89 677811.90
of which: Government securities 584769.83 584769.90
of which: Other approved securities 362.71 362.71
of which: Shares 5850.23 5872.47
of which: Debentures & Bonds 78660.16 78660.17
of which: Subsidiaries / Joint Ventures / Associates 466.46 2739.05
of which: Others (Commercial Papers, Mutual Funds etc.) 5408.49 5407.60
iii Loans and advances 1276992.82 1277077.10
of which: Loans and advances to banks 6691.68 6691.68
of which: Loans and advances to customers 1270301.14 1270385.42
iv | Fixed assets 34426.05 34466.80
v | Other assets 94977.52 95246.20
of which: Goodwill and intangible assets 0.00 0.00
of which: Deferred tax assets 0.00 42.20
vi | Goodwill on consolidation 0.00 0
vii | Debit balance in Profit & Loss account 0.00 0
Total Assets 2182331.47 2185074.40
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DF-12: Composition of Capital- Reconciliation Requirements-STEP 2 (% in Million)
Balance sheet Balance sheet
as in financial | under regulatory
statements scope of
(stand alone) consolidation
As on 31.03.2017| As on 31.03.2017 Reference
A | Capital & Liabilities
i Paid-up Capital 4802.92 4802.92
of which: Amount eligible for CET1 4802.92 4802.92 A1l
Reserves & Surplus (1+2+3+4+5+6+7+8+9+10) 166817.17 169535.49
of which
1.Share Premium 13256.73 13256.73 A2
2.Statutory Reserves 41106.08 41106.08 B1
3.Capital Reserves 1604.12 1604.12 B2
4.Special Reserves 7337.20 7337.20
of which special reserve net of Tax 7337.20 7337.20 B3
5.Revenue Reserves 72535.11 72854.94 B4
6.Profit and Loss account 971.09 3369.58 B5
7.Minority Interest 0.00 191.20
Of which considered for Capital funds 0.00 0.00
8.Revaluation Reserve 27004.19 27004.19
Revaluation Reserve (Part of CET 1 capital @ discount of 55%) 12151.89 12151.89 B6
9.Investment Reserve 399.22 399.22 C4
10.Foreign Currency Translation Reserve (FCTR) 2603.43 2603.43
of which considered for Capital funds (at 25% discount) 1952.57 1952.57 B7
Total Capital 171620.09 174338.41
ii | Deposits 1825092.83 1824800.40
of which: Deposits from banks 33623.22 33623.22
of which: Customer deposits 1791469.61 1791177.18
of which: Other deposits 0.00 0.00
iii | Borrowings 126368.89 126368.89
From RBI 0.00 0.00
From banks 0.14 0.14
borrowings outside India 22162.74 22162.74
From other institutions & agencies 104206.01 104206.01
of which: Capital instruments 21000.00 21000.00
Upper Tier Il Instruments (Non Basel Il Compliant) 5000.00 5000.00 C1
Lower Tier Il Instruments (Non Basel IIl Compliant) 5000.00 5000.00 C2
Tier Il Instruments (Basel 1l Complaint) 6000.00 6000.00 C3
Perpetual Debt Instruments qualifying for AT 1 5000.00 5000.00 C6
iv | Other liabilities & provisions 59249.66 59375.50
7770.93 7770.93 C5
Total 2182331.47 2185074.40
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DF-12: Composition of Capital- Reconciliation Requirements-STEP 2 ® in Million)
Balance sheet Balance sheet
as in financial | under regulatory
statements scope of
(stand alone) consolidation
As on 31.03.2017| As on 31.03.2017 Reference
B | Assets
i Cash and balances with Reserve Bank of India 55887.00 55887.00
Balance with banks and money at call and short notice 44530.19 44585.40
ii Investments 675517.89 677811.90
of which: Government securities 584769.83 584769.90
of which: Other approved securities 362.71 362.71
of which: Shares 5850.23 5872.47
of which: Debentures & Bonds 78660.16 78660.17
of which: Subsidiaries / Joint Ventures / Associates 466.46 2739.05
of which: Others (Commercial Papers, Mutual Funds etc.) 5408.49 5407.60
iii Loans and advances 1276992.82 1277077.10
of which: Loans and advances to banks 6691.68 6691.68
of which: Loans and advances to customers 1270301.14 1270385.42
iv | Fixed assets 34426.05 34466.80
v Other assets 94977.52 95246.20
of which: Goodwill and intangible assets
Out of which: 0.00 42.20
Goodwill 0.00 0.00
Other intangibles 0.00 0.00
Deferred tax assets 0.00 42.20
Vi Goodwill on consolidation 0.00 0.00
vii | Debit balance in Profit & Loss account 0.00 0.00
Total Assets 2182331.47 2185074.40
Extract of Basel lll common disclosure template — Table DF-11| STEP 3 (% in Million)
Common Equity Tier 1 capital: instruments and reserves
Component of Source based on reference
regulatory capital numbers/ letters of the
reported by bank balance sheet under the
regulatory scope of
consolidation
from step 2
1 Directly issued qualifying common share (and equivalent for
non-joint stock companies) capital plus related stock surplus 18059.65 A1+A2
Retained earnings 3369.58 B5
Accumulated other comprehensive income (and other reserves) 137006.80 B1+B2+B3+B4+B6+B7
Directly issued capital subject to phase out from CET1
(only applicable to non-joint stock companies) 0
5 | Common share capital issued by subsidiaries and held by
third parties (amount allowed in group CET1) 0
Common Equity Tier 1 capital before regulatory adjustments 158436.03
Prudential valuation adjustments 0
Goodwill (net of related tax liability) 0
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Table DF-13: Main Features of Regulatory Capital Instruments
Disclosure template for main features of regulatory capital instruments

1 | Issuer Indian Bank Indian Bank
2 | Unique identifier §e.g. CUSIP, ISIN or
Bloomberg identifier for private placement) INE562A01011 INE562A09055
3 | Governing law(s) of the instrument Applicable Indian Laws Applicable Indian Laws and
and regulatory requirements | regulatory requirements
Regulatory treatment
4 | Transitional Basel Il rules Common Equity Tier 1 AT 1 bonds
5 | Post-transitional Basel Il rules Common Equity Tier 1 Eligible
6 | Eligible at solo/group/ group & solo Group & Solo Group & Solo
7 | Instrument type Common Shares Perpetual bonds
8 | Amount recognised in regulatory capital
(Rs. in million, as of 31.03.2017 4802.92 5000
9 | Parvalue of instrument NotApplicable 5000
10 | Accounting classification Share holder’s equity Borrowings
11 | Original date of issuance various dates 30.03.2016
12 | Perpetual or dated Perpetual Perpetual
13 | Original maturity date NotApplicable Perpetual
14 | Issuer call subject to prior supervisory approval No Yes
15 | Optional call date, contingent call dates and Optional Call date: 30.03.2021
redemption amount (% In Millions) NotApplicable Contingent Call dates: Not
applicable Redemption
amount:5000
16 | Subsequent call dates, if applicable NotApplicable NotApplicable
Coupons/dividends Dividend Coupon
17 | Fixed orfloating dividend/coupon Dividend Fixed
18 | Couponrate and any related index NotApplicable 11.15% p.aNorelated index
19 | Existence of a dividend stopper NotApplicable Yes
20 | Fully discretionary, partially discretionary or mandatory | Fully discretionary Mandatory
21 | Existence of step up or other incentive to redeem No No
22 | Noncumulative or cumulative Non Cumulative Non Cumulative
23| Convertible or non-convertible NotApplicable Convertible at specific trigger / PONV
event as described in RBI Master
circularon Basel llldated 01.07.2015
24 | If convertible, conversion trigger(s) NotApplicable Conversion at pre-specified trigger
at minimum Common Equity Tier |
capital ratio of 5.50% (before
31.03.2019) or 6.125% of Risk
weighted Assets (RWAs) (on or after
31.03.2019) as prescribed in in RBI
Master circular on Basel Ill dated
01.07.2015
25| If convertible, fully or partially NotApplicable Fully
26 | If convertible, conversion rate NotApplicable Based on market price prevailing at
the time of conversion
27 | If convertible, mandatory or optional conversion NotApplicable Mandatory on specific trigger
28 | If convertible, specify instrument type convertible into NotApplicable Common equity shares
29 | If convertible, specify issuer of instrument it converts into| NotApplicable NotApplicable
30 | Write-down feature No No
31 | If write-down, write-down trigger(s) NotApplicable NotApplicable
32 | If write-down, full or partial NotApplicable NotApplicable
33| If write-down, permanent or temporary Not Applicable Not Applicable
34 | If temporary write-down, description of
write-up mechanism Not Applicable Not Applicable
35 | Position in subordination hierarchy in liquidation (specify Subordinated to the claims of other
instrument type immediately senior to instrument NotApplicable creditors and depositors of the Bank
and subordinate debt bonds
36 | Non-compliant transitioned features No Not Applicable
37| If yes, specify non-compliant features Not Applicable Not Applicable
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Table DF-13: Main Features of Regulatory Capital Instruments

Disclosure template for main features of regulatory capital instruments

1 Issuer Indian Bank Indian Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg
identifier for private placement) INE562A09030 INE562A09048
3 | Governing law(s) of the instrument Applicable Indian Laws Applicable Indian Laws
and regulatory requirements| and regulatory requirements
Regulatory treatment
4 Transitional Basel Il rules Tier 2 Tier 2
5 | Post-transitional Basel lll rules Ineligible Ineligible
6 Eligible at solo/group/group & solo Group & Solo Group & Solo
7 Instrument type Lower Tier Il (series Il) Upper Tier Il (series Il1)
8 | Amount recognised in regulatory capital
Rs. in million, as of 31.03.2017) 2500 2500
9 Par value of instrument 5000 5000
10 | Accounting classification Borrowings Borrowings
11 | Original date of issuance 28.06.2010 16.07.2010
12 | Perpetual or dated Dated Dated
13 | Original maturity date 28.06.2020 16.07.2025
14 | Issuer call subject to prior supervisory approval Yes Yes
15 | Optional call date, contingent call dates and redemption Call Option Date: Optional Call date:16/07/2020
amount (% In Millions) Not applicable Contingent Call dates:
Redemption amount:5000 | Not applicable
Redemption amount:5000
16 | Subsequent call dates, if applicable Not Applicable Not Applicable
Coupons / dividends Coupon Coupon
17 | Fixed or floating dividend/coupon Fixed Fixed
18 | Coupon rate and any related index 8.53% pa 8.67% pa for first 10 years,
If call not exercised: 9.17%
19 | Existence of a dividend stopper No No
20 | Fully discretionary, partially discretionary or mandatory Mandatory Mandatory
21 | Existence of step up or other incentive to redeem No Yes
step up by 50bps
22 | Noncumulative or cumulative Non Cumulative Non Cumulative
23 | Convertible or non-convertible Non Convertible Non Convertible
24 | If convertible, conversion trigger(s) Not Applicable Not Applicable
25 | If convertible, fully or partially Not Applicable Not Applicable
26 | If convertible, conversion rate Not Applicable Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable Not Applicable
30 | Write-down feature No No
31 | If write-down, write-down trigger(s) Not Applicable Not Applicable
32 | If write-down, full or partial Not Applicable Not Applicable
33 | If write-down, permanent or temporary Not Applicable Not Applicable
34 | If temporary write-down, description of write-up mechanism | Not Applicable Not Applicable
35 | Position in subordination hierarchy in liquidation (specify Subordinated to the Subordinated to the claims
instrument type immediately senior to instrument) claims of other creditors of other creditors and
and depositors of the Bank | depositors of the Bank
36 | Non-compliant transitioned features Yes Yes
37 | If yes, specify non-compliant features No loss absorbency features | No loss absorbency features
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Table DF-13: Main Features of Regulatory Capital Instruments

Disclosure template for main features of regulatory capital instruments

1 Issuer Indian Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg
identifier for private placement) INE562A09030
3 Governing law(s) of the instrument Applicable Indian Laws
and regulatory requirements
Regulatory treatment
4 Transitional Basel Ill rules Tier 2
5 | Post-transitional Basel Ill rules Eligible
6 | Eligible at solo/group/group & solo Group & Solo
7 Instrument type Upper Tier Il (series Il)
8 | Amount recognised in regulatory capital
Rs. in million, as of 31.03.2017) 6000
9 Par value of instrument 6000
10 | Accounting classification Borrowings
11 | Original date of issuance 28.07.2016
12 | Perpetual or dated Dated
13 | Original maturity date 28.07.2026
14 | Issuer call subject to prior supervisory approval Yes
15 | Optional call date, contingent call dates and redemption Optional Call date:28/07/2021
amount (% In Millions) Redemption amount:6000
16 | Subsequent call dates, if applicable Not Applicable
Coupons / dividends Coupon
17 | Fixed or floating dividend/coupon Fixed
18 | Coupon rate and any related index 8.10% pa
19 | Existence of a dividend stopper No
20 | Fully discretionary, partially discretionary or mandatory Fully discretionary
21 | Existence of step up or other incentive to redeem No
22 | Noncumulative or cumulative Non Cumulative
23 | Convertible or non-convertible Non Convertible
24 | If convertible, conversion trigger(s) Not Applicable
25 | If convertible, fully or partially Not Applicable
26 | If convertible, conversion rate Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable
30 | Write-down feature Yes
31 | If write-down, write-down trigger(s) At Point of Non Viability (PONV)
as set by RBI
32 | If write-down, full or partial Full
33 | If write-down, permanent or temporary Permanent
34 | If temporary write-down, description of write-up mechanism Not Applicable
35 | Position in subordination hierarchy in liquidation (specify Subordinated to the claims
instrument type immediately senior to instrument) of other creditors and
depositors of the Bank
36 | Non-compliant transitioned features Fully Compliant
37 | If yes, specify non-compliant features Not Applicable
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Table DF-14: Full Terms and Conditions of Regulatory Capital Instruments

Terms and conditions for Lower Tier |l Bond

Security Description

8.67% Unsecured Redeemable Non-Convertible Subordinated Upper
Tier 1l Bonds ( Debt Capital Instruments) in the nature of Promissory
Notes (Series I1l) of Rs.10,00,000 each aggregating to Rs.500 Crore)

Security offered through Private Placement
Tax status Not exempted from Tax
Date of opening of the issue 16/07/2010

Date of closing of the issue 16/07/2010
Series Series Il

ISIN Code INE562A09048
Face Value perinstrument Rs.10,00,000
Paid up value perinstrument Rs.10,00,000
Issue Size Rs.500 Crore
Date of allotment 16/07/2010

Date of maturity 16/07/2025
Amount to be matured Rs.500 Crore

Coupon rate (fixed)

8.67% for the first 10 years. The rate will be stepped up by 50 basis
points, in effect, the coupon rate on Bonds shall be 9.17% p.a from
11th year onwards, if call option not exercised by the Bank at the end of
the 10th year from the date of allotment

Frequency of Interest

Annual and Non Cumulative

Interestdue dates

16th July every year

First Interest Payment date

16th July 2011

Call Option

Call Option is available on bonds which may be exercised by the Bank
at the end of 10th year from the date of allotment, subject to prior
approval of RBI and in accordance with the applicable laws and
regulation in effect at the time relating to among other things, Capital
adequacy position of the Bank both at the time of and after exercise of
the Call option, in whole but not in part. In case of exercise of Call
option by the Bank, the Bank shall notify its intention to do so through a
notice sent by registered post/ courier to the Bond holders, at least
30(thirty) days prior to the due date. The bonds have a step-up options
which shall be exercised only once during the whole life of the bonds,
in conjunction with the Call option, after the lapse of 10 years from the
deemed date of allotment. The step-up shall be 50 bps, in effect, the
coupon rate on bonds shall be stepped up t0 9.17% p.a for subsequent
years if call option is not exercised by the bank at the end of 10th year
from the date of allotment.

361




&sﬁﬂaaﬁ it fRaTE / ANNUAL REPORT
Indian Bank 2016-17

3T YT §% © YOUR OWN BANK

frrax dR 1 9 @ forg gof ord wd fdeE

RaTT faaRoT 8.53 Hfcrerd STYRIEIT Wicred sraRec=ia wMor dier ERR 11 g
10,00,000 ¥9F T T4 T3 B oot 7 (For gon forema) (siwrern 11 ),
TAE Gl 500 HRIS TSI qh)

. ATETH W GRET TS @l TS IESIRERISE]

o @) Rerfay <9 9§ e T8

i & Sqgred @ aN 28 /06 /2010

i & 9 8F @ an 28 /06 /2010

Al s 11

SUEMS SR B IMETTS562709030

ufa foreaa &7 3ifha g $YI 10,00,000

ufy forad &1 ued 1o TUI 10,00,000

ot @1 s YT 500 FRIS

Jraed & fafy 28 /06 /2010

gRYFqar safer |ATE @ fafer 28 /06 /2020

gRuqa 89 & forg wfdr TUY 500 FRIS

Fo &R (FifEa) 8.53 Tfcrerd

TS DI 3MfT e qeIm IR Fo

< =T BTty T AT 28 S Bl

TS A B ggell foifer 28 S 2011

d9d [l & &y ¥ 9 e fear I dis—diw 1

et faaxor 8.10 Wfcrerd SrgRMErd wfded SRad-ia o7 ofleR <R digd
10,00,000 BT T T4 TS & &N H (301 Goll folad) (sf@ern 1), uxi®
Bl 600 IS FUI TS )

@ IS ¥ GRE TS B T [ESIAREISE]

a9 a1 Refer <3 9 Be Tl

i & Squres @ aN 28/07/2016

e @ 4% 8F & aR 28/07/2016

hchil e 1

AETHATEY PIS 3MEUE562708016

ufey foraa 1 sifea o su3 10,00,000

ufy ferad &1 ued 4o T 10,00,000

el @1 s T 600 HRIS

Jraed @ fafr 28/07/2016

gRyuaaar fafer 28/07/2026

Plet AT dfg auf @ 3fd # :28/07/2021

qRudd 89 & forg fdr JTT 500 PRIS

F & ([FifEa) 8.10%

TS B 3T qiffes e IR Heri

<7 &l @l At B AT 28 TS B

TS YA B ggell ooy 28 aits 2017

362



&
Indian Bank

3T YT §% © YOUR OWN BANK

Frfier fRATE / ANNUAL REPORT
2016-17

Terms and conditions for Lower Tier Il Bond

Security Description 8.53% Unsecured Redeemable Non-Convertible
Subordinated Lower Tier || Bonds ( Debt Capital Instruments)
in the nature of Promissory Notes (Series Il) of Rs.10,00,000
each aggregating to Rs.500 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 28/06/2010

Date of closing of the issue 28/06/2010

Series Series I

ISIN Code INE562A09030

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.500 Crore

Date of allotment 28/06/2010

Date of maturity 28/06/2020

Amount to be matured Rs.500 Crore

Coupon rate (fixed) 8.53%

Frequency of Interest Annual and Non Cumulative

Interest due dates 28th June every year

First Interest Payment date 28th June 2011

Terms and conditions for Basel Ill compliant Tier Il Bond - Series |

Security Description 8.10% Unsecured Redeemable Non-Convertible
Subordinated Tier Il Bonds (Debt Capital Instruments) in the
nature of Promissory Notes (Series |) of Rs.10,00,000 each
aggregating to Rs.600 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 28/07/2016

Date of closing of the issue 28/07/2016

Series Series|

ISIN Code INE562A08016

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.600 Crore

Date of allotment 28/07/2016

Date of maturity 28/07/2026

Call Option Atthe end of 5 years ie:28/07/2021

Amount to be matured Rs.600 Crore

Coupon rate (fixed) 8.10%

Frequency of Interest

Annual and Non Cumulative

Interest due dates

28th July every year

First Interest Payment date

28th July 2017
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Table DF-14: Terms and Conditions of Regulatory Capital Instruments

Terms and conditions for AT 1 Bonds

Security Description Unsecured BASEL Il Compliant Additional Tier-1 Perpetual
Debt Instruments

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 30/03/2016

Date of closing of the issue 30/03/2016

Series Series|

ISIN Code INE562A09055

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.500 Crore

Date of allotment 31/03/2016

Date of maturity Perpetual instruments

Coupon rate (fixed) 11.15%p.a.

Frequency of Interest Annual and Non Cumulative

Interest due dates 30th March every year

First Interest Payment date 30th March 2017

Put option None

Call Option Only after completing 5 years.

Trustees Axis Trustee Services Limited

Credit Rating CARE AA dated 05th March 2016
CRISIL AA/Negative dated 02nd March 2016

Table DF-15: Disclosure Requirements for Remuneration

----- Not appl

icable -----

As per RBI Master Circular on Basel lll, this table is only applicable to all private sector and foreign banks operating in India.

Table DF-16: Equities-Disclosure for Banking Book Positions

Investments are classified at the time of purchase into Held for trade (HFT), Available for Sale (AFS) and Held to Maturity (HTM)
categories in line with the RBI master circular on Prudential Norms for classification, valuation and operation of investments portfolio
by Banks. Investments that are held principally for sale within a short period are classified as HFT securities. As per the RBI
guidelines, HFT securities, which remain unsold for a period of 90 days are reclassified as AFS securities. Investments that the Bank
intends to hold till maturity are classified under the HTM category. Investments in the equity of subsidiaries/joint ventures are
categorized as HTM in accordance with the RBI guidelines. All other investments are classified as AFS securities.

Equity investments under the HTM category are carried at acquisition cost. Equity investment under the banking book are the Bank’s
investments in subsidiaries and associates. As on 31/03/2017, Book value of equity shares under Banking book is ¥923.64 million.
The Bank has not recognised any gain or loss in the consolidated profit and loss account or consolidated balance sheet.

Investments in subsidiaries have been reduced from CET 1 capital and investment in associates has been risk weighted at 250%.
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Table DF 17- Summary comparison of accounting assets vs. leverage ratio exposure measure

Item & in Million)

1 | Total consolidated assets as per published financial Statement 2185074.36
2 | Adjustment for investments in banking, financial, insurance or commercial entities that are consolidated

for accounting purposes but outside the scope of regulatory consolidation 0.00
3 | Adjustment for fiduciary assets recognized on the balance sheet pursuant to the operative accounting

framework but excluded from the leverage ratio exposure measure 0.00
4 | Adjustments for derivative financial instruments 3551.77
5 | Adjustment for securities financing transactions (i.e. repos and similar secured lending) 0.00
6 | Adjustment for off-balance sheet items (i.e. conversion to credit equivalent amounts of

off- balance sheet exposures) 191924.83
7 | Other adjustments 5911.93
8 | Leverage ratio exposure 2386462.89

DF 18 — Leverage ratio common disclosure template & in Million)
Item 31-03-2017
On-balance sheet exposures Consolidated

1 | On-balance sheet items (excluding derivatives and SFTs, but including collateral) 2181545.66
2 | (Asset amounts deducted in determining Basel Ill Tier 1 capital) 59.38
3 | Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 2181486.29

Derivative exposures
4 | Replacement cost associated with all derivatives transactions (i.e. net of eligible cash variation margin) 1959.89
5 | Add-on amounts for PFE associated with all derivatives transactions 1591.88
6 | Gross-up for derivatives collateral provided where deducted from the balance sheet assets pursuant

to the operative accounting framework 0
7 | (Deductions of receivables assets for cash variation margin provided in derivatives transactions) 0
8 | (Exempted CCP leg of client-cleared trade exposures) 0
9 | Adjusted effective notional amount of written credit derivatives 0
10| (Adjusted effective notional offsets and add-on deductions for written credit derivatives) 0
11| Total derivative exposures (sum of lines 4 to 10) 3551.77

Securities financing transaction exposures
12| Gross SFT assets (with no recognition of netting), after adjusting for sale accounting transactions 9500.00
13| (Netted amounts of cash payables and cash receivables of gross SFT assets) 0
14| CCR exposure for SFT assets 0
15| Agent transaction exposures 0
16| Total securities financing transaction exposures (sum of lines 12 to 15) 9500.00
Other off-balance sheet exposures
17| Off-balance sheet exposure at gross notional amount 461577.65
18| (Adjustments for conversion to credit equivalent amounts) 269652.81
19| Off-balance sheet items (sum of lines 17 and 18) 191924.83
Capital and total exposures
20| Tier 1 capital 163376.66
21| Total exposures (sum of lines 3, 11, 16 and 19) 2386462.89
Leverage ratio

22| Basel lll leverage ratio 6.85%
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Shri Arun Jaitley, Hon'ble Union Minister of Finance, presenting the Best Bank Award to Shri. Mahesh Kumar
Jain, MD & CEOD, Indian Bank, The Financial Express adjudged Indian Bank as the Winner in "Strength &
Soundness” category for the yvear 2013-14, Shn. Vivek Goenka, Chairman & MD, Indian Express proup was

also present during the occasion.

"ANNUAL BANKING
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EXCELLENCE AWARDS 2016
WINNLE
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Indian Bank has been recognised as the 'Best Social Bank® {in the Large Bank Category) during the
ASSOCHAM 12 Annual Banking Summit cum Social Banking Excellence Awards 2016, 0n behalf of the Bank,
Shri AS Rajeev, Executive Director, Indian Bank received the award from Shri Arjun Ram Meghwai. Hon 'ble
Minister of State for Finance, who graced the occasion as the Chlef Guest. Indian Bank also bagged the
'Runner-up Award, Participationin Government Schemes [in Large Bank Category)'
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