.) MUFG CERTIFICATE

Cool Caps Industries Limited

DETAILS OF INVESTOR'S REQUESTS / COMPLAINTS
REPORT FOR THE PERIOD:  01-01-2026 TO 31-03-2026

SRL. NATURE OF REQUESTS/COMPLAINTS OPENING RECIEVED TOTAL REDRESSED PENDING
NO.
1 | DELAY IN TRANSFER OF SHARES. 0 0 0 0 0
2 | DELAY/ NON-RECEIPT OF ANNUAL REPORTS. 0 0 0 0 0
3 | DELAY/ NON-RECEIPTS IN ISSUE OF 0 0 0 0 0

DUPLICATE SHARES.

4 | DELAY/ NON-UPDATING OF 0 0 0 0 0
CLIENTS INFORMATION IN
RECORDS.

5 | NON-RECEIPT OF SHARES/ 0 0 0 0 0

DIVIDENDS/RIGHTS/ BONUS
SHARES/CONVERSION

6 | OTHERS (PLEASE SPECIFY) 0 0 0 0 0

TOTAL 0

For MUFG Intime India Private Limited
(Formerly Known as Link Intime India Pvt. Ltd.)

(AUTHORISED SIGNATORY)



